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Summer, 2020

Congratulations and welcome to the PhxHousing
Connect program! The City of Phoenix Housing
Department is providing a LG tablet and two years of
FREE internet service for public housing households with
school-aged children (K-12).

Our goal is for all households with students to be
connected and engaged with learning and for families to be able to digitally learn

anywhere, anytime.

As a participant in the program, you will have access to:

v’ Internet service until June of 2022
v Online training sessions offered by the Housing Department

v" PhxHousing Connect office hours
v T-Mobile Empower Ed customer service line (1-844-361-1310)
v’ Instant Housing program notifications
We look forward to working with you and your family over the next two years. Should

you need assistance or have questions regarding the program, please email

ConnectHome@phoenix.gov or call 602-262-6794. Please also visit our website at

phoenix.gov/connecthome for information and training resources.

Sincerely,

Your PhxHousing Connect Team
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User Agreement #

Program participants are expected to act responsibly and follow legal and ethical standards. The
tablets are intended for use by the head of household (HOH) and their family. The HOH is
personally responsible for the device and use. Failure to comply with the guidelines may result in

suspension of Internet service. The following list describes some of the conduct that violates the

acceptable use of the tablet or internet service:

e Intentional damage to hardware or software

o Creating, displaying, or transmitting pornographic, threatening, racist, sexist, obscene,
abusive, or harassing language or materials.

e Using electronic mail (e-mail) to harass or threaten others.

e Unauthorized use of the tablet or service.

o Any attempt to sell the tablet or give possession of the tablet to anyone else is prohibited.
Please contact your Housing Caseworker if you no longer need the device.

Additional program requirements:

e The security and use of the tablet are the responsibility of the HOH.

o The HOH must comply with all directions regarding the use of the tablet.

e Itisthe responsibility of the HOH to take appropriate precautions to: 1) prevent damage and
theft; 2) to prevent viruses and hacking; and 3) to care for the device in a responsible manner.

e Anyinstances of vandalism, damage, loss or theft must be reported immediately to your
Housing Caseworker. Lost or stolen tablets may not be replaced. Service will be
disconnected, and the device will be remotely wiped.

o The device warranty covers normal defects and usage issues. It does not cover negligence,
abuse, malicious damage or loss.

« Ifaneviction occurs, internet service will be disconnected.

e The Housing Department respects your privacy and will not monitor specific sites visited but
will monitor data usage to determine if the tablet is being used.

e lItisthe responsibility of the HOH to ensure that any necessary updates to the tablet or any
software on the tablet are properly installed and applied promptly after they become

available.
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e lItisthe responsibility of the HOH to properly maintain any equipment or networks that the
tablet and the tablet software is installed on or used on.

e If you need assistance with your tablet or software on your tablet, it is the HOH" s
responsibility to allow necessary and appropriate access and assistance to resolve the issue,
install updates, etc.

e You will receive messages in the notification bar from the Housing Department.

e Internet service will be provided for 24 months beginning June 2020.

e You will not be permitted to make changes on the T-Mobile account.

If you would like more information about training or need to report a lost, stolen or broken

device, please call your Housing Caseworker or email ConnectHome@phoenix.gov.

If you need assistance with your device or connectivity, please call T-Mobile at
1-844-361-1310.

Your signature is verification that you have received the device and agree to comply with the

terms of this agreement.

HOH Printed Name:

Address & Unit#

HOH Signature: Date

Staff Signature:
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USER GUIDE

1. DEVICE CARE
a. Tablets — please also see the User Manual provided to you with your tablet in
the box for additional instructions.

i. Keep your device in the case and use the elastic strap to secure it when not
in use.

ii. Designate a safe place to keep and store your tablet when not in use. It
should be stored where it will not get knocked on the floor. It is a good idea
to choose one location where it is always stored so that it can be easily
found.

iii. Tablets should be regularly charged. Do not charge for excessive periods of
time. Most tablets charge within 5-6 hours.

iv. Clean your tablet regularly. Use dry tissue paper or alcohol wipes to clean
the exterior surfaces. Do not use cleaners that may inadvertently add
moisture to your device.

v. Keep your device dry. Do not eat or drink near the tablet and avoid carrying it
near open water.

vi. Do not leave your tablet in a hot vehicle or directly in the sun. Heat may
damage the device. Avoid exposing your tablet to:

1. Direct sunlight or sources of heat such as desk lamps.
2. Dust, dirt, rain, liquids or moisture
3. Heavy shock or vibration.

b. LCD Screens
i. LCD screens are delicate and will be damaged if poked, prodded, pushed or
slammed.

ii. To clean your LCD screen:
1. Switch off your tablet.
2. Lightly dampen (not soaking wet) a non-abrasive cloth with water and

gently wipe the screen in a circular motion.

3. Do not directly apply water or cleaner to the screen.
4. Avoid applying pressure to the screen.

c. AC Adapter
i. Only use the supplied adaptor to charge your tablet.
ii. Do not step on your power cord or place heavy objects on the power cord.
iii. Keep the cord away from heavy traffic areas.
iv. When unplugging the power cord, pull on the plug itself, rather than the cord.
v. Do not wrap your cord (too tightly) around the adapter box.
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2. CYBER SAFETY
The overall goal of PhxHousing Connect is to create and maintain a cyber-safety culture
that is in keeping with our values and professional obligations. This manual includes
information about your obligations, responsibilities, and the nature of possible
consequences associated with cyber-safety breaches. While every reasonable effort is
made to prevent exposure to inappropriate content when using the device, it is not
possible to completely eliminate the risk of such exposure.

a. Games, Music & Applications

i. Installed applications, files, video and music must be appropriately licensed

(i.e. they do not breach copyright and intellectual property laws.)
b. Device Security

i. Do not leave your tablet logged-on when you are not using it.

ii. Itis strongly recommended that you secure your device with a password
protected screensaver. This locks your tablet after a set period of inactivity,
reducing the risk of someone else performing any actions using your
username.

c. Virus Protection

i. Apps cannot be downloaded from sources other than the Google Play Store

to reduce the risk of downloading a virus.

Helpful Tips:

* Do not open any files attached to suspicious or unknown emails.

« Exercise caution when downloading files from the internet.

» Delete chain and junk emails. Do not forward or reply to them.

* Never reply to Spam.

* Hundreds of viruses are discovered each month. Run your virus
scan regularly.

» Avoid indiscriminately loading non-standard software onto the
tablet as it can result in infection by viruses and spyware which
are common causes of device failure.
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3. CYBER BULLYING

Parents/caregivers play a critical role in developing knowledge,
understanding and ethics around their child’s safety and safe
practices for themselves and those around them. Being cyber-
safe is crucial and we invite you to discuss the following
strategies with your child to keep them safe when using
technology.

a.

b.

Keep the computer in a common area of the home. Do

not allow it to be used in your children's bedrooms. Monitor their online usage.
Learn how various social networking apps and sites work. Become familiar
with your child’s social media accounts. Ask to see their profile.

Talk regularly and specifically with your children about online issues. Let
them know they can come to you for help if anything is inappropriate, upsetting, or
dangerous.

Build trust with your children. Set usage time limits, explain your reasons for
them, and discuss rules for online safety and Internet use. Ask your children to
contribute to establishing the rules; so that they'll be more inclined to follow them.
Tell your children not to respond to any cyberbullying threats or comments
online. Encourage them to inform you of any cyberbullying instances. Do not delete
the messages. Instead, print them. Include the email addresses or social media
handles of the cyberbully. You will need the messages for proof.

Don't overreact by blaming your children. If they are being bullied, be supportive
and understanding. Find out how long the bullying has occurred and ensure that
you will work together to find a solution. Let your children know they are not to
blame for being bullied.

Don't underreact by telling your children to "shrug it off” or just deal with the
bullying. The emotional pain of being bullied is very real and can have long-lasting
effects. Don't tease them about it or respond with a "kids will be kids" attitude.
Don't threaten to take away your children's phone or computer if they come to
you with a problem. This only forces kids to be more secretive.

If there are threats of physical violence or the bullying continues to escalate,
get law enforcement involved.

Here are steps to take if you find out your child is the bully:

@"Poo0 oo

Explain to your child this behavior is unacceptable.

Ask them how would you feel if someone did these things to you?

Find out why. If you discover the cause, try to help them deal with the problem.
Explain the severity of their actions. It could be reported to law enforcement.
Ask them to stop bullying. Make it clear that it must stop immediately.
Monitor their Internet activity.

If your child needs additional help, talk with your case manager or school
counselor.
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4. ELECTRONIC CRIME (e-crime)

a. Cyber bullying may involve varying levels of severity, ranging from occasional
messages to frequently repeated and highly disturbing threats to a person’s life and
can therefore be an e-crime, a fact often not clearly understood by those involved.

b. E-crime occurs when a computer, or other electronic communication devices are
used to commit an offense; are targeted in an offence; or act as a storage device in
an offense.

5. CIPA WEB FILTERING
The Children's Internet Protection Act (CIPA) was enacted by
Congress in 2000 to address concerns about children's access
to obscene or harmful content over the Internet.
Parents/caregivers play a critical role in developing knowledge,
understanding ethics around their child’s safety, and safe
practices for themselves and the people around them.

These categories of websites are automatically blocked at the source:

a. Compromised - Web pages that have been compromised by someone other than
the site owner, which appear to be legitimate, but house malicious code.

b. Criminal Skills / Hacking - Activities that violate human rights including murder,
sabotage, bomb building, etc. Information about illegal manipulation of electronic
devices, encryption, misuse, and fraud. Warez and other illegal software
distribution.

c. Hate Speech - Web pages that promote extreme right/left wing groups, sexism,
racism, religious hate and other types of discrimination.

d. lllegal Drugs - Web pages that promote the use or information of common illegal
drugs and the misuse of prescription drugs and compounds.

e. Mature — Sites that are not appropriate for children. Includes sites with content
about alternative lifestyles, profanity, etc.

f. Nudity - Web pages that display full or partial nudity with no sexual references or
intent.

g. Phishing/Fraud - Manipulated web pages and emails used for fraudulent
purposes, also known as phishing.

h. Pornography/Sex - Explicit content unsuitable for persons under the age of 18

i. Spam - Products and web pages promoted through spam techniques.

j. Violence — Sites that promote or display violence.

k. Safe Search — Safe Search helps keep adult & potentially offensive content out of
your search results including image searches and web searches. Safe Search is
enabled automatically for Google, YouTube, Yahoo and Bing.
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6. IMPORTANT TERMS

Browser: Free software package or mobile app that displays web pages, graphics, and most
online content (Chrome, Firefox, Internet Explorer, etc.)

Cyber-safety: Safe use of the Internet and Information and Communications Technology
(ICT) equipment/devices, including mobile phones.

Cyber bullying: Bullying which uses e-technology as a means of victimizing others. It is the
use of an Internet service or mobile technologies - such as e-mail, chat room discussion
groups, instant messaging, webpages or SMS (text messaging) - with the intention of harming
another person.

E-crime: Occurs when computers or other electronic communication equipment/devices (ex.
Internet, mobile phones) are used to commit an offense, are targeted in an offense, or act as
storage devices in an offense.

Filter/Filtering: Allows you to block certain types of content from being displayed. Some of
the things you can screen for include coarse language, nudity, sexual content, and violence.
Different methods to screen unwanted Internet content include whitelisting, blacklisting,
monitoring activity, keyword recognition, or blocking-specific functions such as e-mail or
instant messages (IM). Filtering options are available through parental control software.
Inappropriate material: Material that deals with matters such as sex, cruelty or violence in a
manner that is likely to be injurious to children or incompatible with a school or preschool
environment.

IP Address: Your computer and every device that connects to the internet uses an Internet
Protocol address for identification.

ISP: Internet Service Provider

Malware: Broad term that describes any malicious software designed by hackers.

Phishing: A type of online fraud, where someone tries to trick the victim into revealing
sensitive details, such as a username, password, or credit card details by masquerading as a
trustworthy entity in electronic communication.

Spam: Any unsolicited e-mail, or junk mail. Most spam is either a money scam or sexual in
nature. Internet service Providers, e-mail software, and other software can help block some,
but not all, spam.

URL: Uniform Resource Locators are web browser addresses of internet pages and files
(https://www.phoenix.gov/)

Videocam (webcam): Video cameras that are either attached or built into a computer so that
a video image can be sent to another while communicating online.

Virus: A self-replicating software program that typically arrives through e-mail attachments
and which multiplies on the hard drive, quickly exhausting the computer’'s memory. A trojan, is
a variation that allows unauthorized users access to the computer, from which they can send
infected e-mails or spam.

Web Page: What you see in a web browser when you are on the internet.
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7. USING YOUR TABLET (Excerpts from T-Mobile Welcome Start Guide)

Device overview

Front view

Stereo headset jack-

I—Microphone

P —
Front camera lens

s—Power/Lock key

Ambient light sensor-

"FVolume keys (+/-)

—Fingerprint sensor

Touch screen

Charger/USB cable port - 1

Back view

Rear camera lenses _A@

[\'— SIM/Memory card tray

_ Speaker

Battery

You can view the current battery information or turn on power-saving
mode.

1 On the settings screen, tap Battery.

2 Customize the following settings:

- Battery usage: View the battery usage details. To view more details,
select a specific item.

- Battery percentage on status bar: Display the remaining battery
level as a percentage on the status bar.

- Adaptive battery: Limit battery for apps you don't use often by
limiting their activity in the background.

- Background restrictions: Save battery by restricting apps from
running in the background.

- Battery saver: Reduce battery consumption by cutting down some
device settings, such as the display brightness, speed and vibration
intensity.

- Power saving exclusions: Select apps to use the power without
any functional limitation while in power saving or battery
optimization mode.

A Do NOT attempt to remove the back cover.

This device has a non-removable battery. Do not attempt to remove the
back cover. Doing so may severely damage the battery and device, which
could cause overheating, fire, and injury.

A Avoid dropping the device on a hard surface or subjecting it to severe
impact. This can damage the rear camera.

5 « Press and hold the volume down key and Power/Lock key at the same
time for a second to take a screenshot.

- Ambient light sensor

- The ambient light sensor analyzes the ambient light intensity when
the auto-brightness control mode is turned on.

+ Volume keys

- Adjust the sound volume for notifications, touch feedback & system,
and other media.

- While using the Camerg, gently press a Volume key to take a photo.
To take continuous photos, press and hold the Volume key.

- Press the Volume Down key twice to launch the Camera app when
the screen is locked or turned off. Press the Volume Up key twice to
launch Capture+.

- Power/Lock key

- Briefly press the key when you want to turn the screen on or off.

- Press and hold the key when you want to select a power control
option.

- Fingerprint sensor
- Turn on the fingerprint recognition feature to simplify the process

of unlocking the screen. See Fingerprint recognition overview for
details.

Using the battery efficiently

Battery lifespan may decrease if you keep many apps and functions
running simultaneously and continuously.

Stop apps and functions from running in the background to increase
battery life.

To minimize battery consumption, follow these tips:

- Turn off the Bluetooth® or Wi-Fi network function when not using
them.

- Set the screen timeout to as short a time as possible.
- Minimize the screen brightness.
- Set a screen lock when the device is not in use.

- Check the battery usage details and close any downloaded apps that
are draining the battery.
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Turning the power on or off

Turning the power on
When the power is turned off, press and hold the Power/Lock key.
+ When the device is turned on for the first time, initial configuration

takes place. The first booting time for the smart device may be longer
than usual

Turning the power off
Press and hold the Power/Lock key, then select Power off.

Power control options

Press and hold the Power/Lock key, then select an option.
- Power off:Turn the device off.

- Power off and restart: Restart the device.

+ Turn on Airplane mode: Block telecommunication-related functions.
Other functions remain available.

Fingerprint recognition

Fingerprint recognition overview

You must register your fingerprint on your device first before using the
fingerprint recognition function.

You can use the fingerprint recognition function in the following cases:
- To unlock the screen.
+ To view locked contents in Gallery or QuickMemo-+.

- Confirm a purchase by signing in to an app or identifying yourself with
your fingerprint.

E » Your fingerprint can be used for user identification. Very similar
fingerprints from different users may be recognized by the fingerprint
sensor as the same fingerprint. To ensure security, set the screen lock
using a pattern, PIN or Password.

Precautions for fingerprint recognition

Fingerprint recognition accuracy may decrease due to a number of
reasons. To maximize the recognition accuracy, check the following before
using the device.
- Ensure that the fingerprint sensor is not damaged by a metallic object,
such as coin or key.

- When water, dust or other foreign substance is on the fingerprint
sensor or your finger, the fingerprint registration or recognition may
not work. Clean and dry your finger before using the fingerprint sensor.

- Afingerprint may not be recognized properly if the surface of your
finger has a scar or is not smooth due to being soaked in water.

- If you bend your finger or use the fingertip only, your fingerprint may
not be recognized. Make sure that your finger covers the entire surface
of the fingerprint sensor.

- Scan only one finger for each registration. Scanning more than one
finger may affect fingerprint registration and recognition. i
If the surrounding air is dry, avoid scanning fingerprints, or touch a
metallic object, such as coin or key, to remove static electricity before
scanning fingerprints.

Access. Learn. Succeed.

Registering fingerprints
You can register and save your fingerprint on the device to use fingerprint
identification.

1 Tap(O> Settings > Lock screen & security > Fingerprints.

B « This feature is available when the screen lock is set.
- Lock the device with a pattern, PIN or password.

« Ifthe screen lock is not set, configure the lock screen by following the
on-screen instructions. See Setting a screen lock for details.

2 Locate the fingerprint sensor on the right side of the device and gently
put your finger on it to register the fingerprint.

E « Ensure that your fingertip covers the entire surface of the sensor.

[ VB

3 Follow the on-screen instructions.

« Repeat scanning the fingerprint by moving your finger little by little

until the fingerprint registers.
4 When the fingerprint registration is done, tap OK.

- Tap ADD MORE to register another fingerprint. If you register
only one fingerprint and the corresponding finger is not in a good
condition, the fingerprint recognition may not work well. As the
preventive measure against this kind of situation, register multiple
fingerprints.

Managing fingerprints

You can edit or delete registered fingerprints.

1 Tap()> Settings > Lock screen & security > Fingerprints.
2 Unlock according to the specified lock method.

3 From the fingerprint list, tap a fingerprint to rename it. To delete it, tap
.

Unlocking the screen with a fingerprint

You can unlock the screen or view the locked content by using your
fingerprint.

1 Tap (> Settings > Lock screen & security > Fingerprints.

2 Unlock according to the specified lock method.

3 On the fingerprint settings screen, activate the desired function:
- Screen lock: Unlock the screen with a fingerprint.

- Content lock: Access contents you have locked in Gallery and
QuickMemo-+ with a fingerprint.
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Touch screen

You can familiarize yourself with how to control your device by using
touch screen gestures.

Tapping
Lightly tap with your fingertip to select or run an app or option.

Touching and holding

Touch and hold for several seconds to display a menu with available
options.

Double-tapping

Tap the screen twice quickly to zoom in or out on a specific app.

Dragging

Touch and hold an item, such as an app or widget, then move your finger
to a desired location in a controlled motion. You can use this gesture to
move an item.

Swiping

Touch the screen with your finger and move it quickly without pausing.
You can use this gesture to scroll through a list, a web page, photos,
screens, and more.

Pinching and spreading
Pinch two fingers to zoom out such as on a photo or map. To zoom in,
spread your fingers apart.

A + Do not expose the touch screen to excessive physical shock. You might

damage the touch sensor.

@ » Atouch screen failure may occur if you use the device near a magnetic,

metallic or conductive material.

« If you use the device under bright lights, such as direct sunlight, the
screen may not be visible, depending on your position. Use the device
in a shady location or a location with an ambient light that is not too
bright and bright enough to read books.

» Do not press the screen with excessive force.
« Gently tap with your fingertip on the desired option.

» The touch control may not work properly if you tap while wearing a
glove or by using the tip of your fingernail

= Touch control may not work properly if the screen is moist or wet.

The touch screen may not function properly if a screen-protective film
or accessory purchased from a third party store is attached to the
device.

« Displaying a static image for extended periods of time may result in
after-images or screen burn-in. Tumn off the screen or avoid displaying
the same image for a long time when you do not use the device.

Notifications panel

You can open the notifications panel by dragging the status bar
downward on the main screen.

- To open the quick access icons list, drag the notifications panel

downwards or tap w.

- To rearrange, add, or remove icons, tap EDIT.
- If you touch and hold the icon, the settings screen for the

corresponding function appears.

np

E + You can use the notifications panel even on the lock screen. Drag the
notifications panel while the screen is locked to quickly access the
desired features.
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Home screen

Home screen overview

The Home screen is the starting point for accessing various functions
and apps on your device. Tap O on any screen to directly go to the Home
screen.

You can manage all apps and widgets on the Home screen. Swipe the
screen left or right to view all installed apps at a glance.

Home screen layout

You can view all apps and organize widgets and folders on the Home
screen.

Status bar

Google search widget

Folder

Quick access area

+ The Home screen may differ depending on the manufacturer policy, user
settings, software version or service provider.

B

- Status bar: View status icons, the time and the battery level.
- Google search widget: Perform a Google search by inputting spoken
or written keywords.

- Page icon: Display the total number of Home screen canvases. You
can tap the desired page icon to go to the page. The icon reflecting the
current canvas will be highlighted.

- Quick access area: Fix main apps at the bottom of the screen so that
they can be accessed from any Home screen canvas.

- Home touch buttons

- <] :Return to the previous screen. Close the keypad or pop-up
windows.

- (O:Tap to go to the Home screen. To launch Google Assistant, touch
and hold.

- [ :Tap to view a list of recently used apps or run an app from the
list. To delete all the recently used apps, tap CLEAR ALL. To use two
apps at the same time with the Multi-Window feature, touch and
hold the button while using an app.

Changing the style of the Home touch
buttons

You can change the style of the Home touch buttons.

1 Tap (> Settings > Display > Home touch buttons.

2 Under STYLE, select Buttons only or Gesture and buttons to suit
your preferences.
- Buttons only: <]/ () /[]are available. Tap [] to see recent apps.
- Gesture and buttons: Back button € and Home button > are
available. To see recent apps, swipe the Home button < up.

nect

ccess. Learn. Succeed.

Editing the Home touch buttons

You can rearrange the Home touch buttons or add frequently used
functions to the Home touch buttons area.

Tap O> Settings > Display > Home touch buttons > Button
combination and customize the settings.

- Several functions, including QSlide, Notification and Capture+, are
provided. A maximum of two additional items can be added.

Changing the color of the Home touch
buttons bar

You can change the background color of the Home touch buttons.
1 Tap (O > Settings > Display > Home touch buttons.

2 Under Color, tap the desired color.

Switching the screen orientation

You can set the screen orientation to automatically switch according to
the device's physical orientation.

On the notification panel, tap Rotation from the quick access icon list.

You can also tap O > Settings > Display and activate Auto-rotate
screen.

Editing the Home screen
On the Home screen, touch and hold on an empty space, then select the
desired action from below.

- To rearrange the Home screen canvases, touch and hold on a canvas,
then drag it to a desired location.

- To add a widget to the Home screen, touch and hold on a blank area of
the Home screen, then select Widgets.

« To change a wallpaper, touch and hold on a blank area of the Home
screen, then select Wallpapers.

You can also tap (O > Settings > Display > Wallpaper, then select a
desired wallpaper to apply to the device.

- To configure the Home screen settings, touch and hold on a blank area
of the Home screen, then select Home screen settings. See Home
screen settings for details.

- To view or reinstall the uninstalled apps, touch and hold on a blank area
of the Home screen, then select App trash. See App trash for details.
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Screen lock Taking screenshots

You can take screenshots of the current screen you are viewing.
Screen lock overview

Your device's screen turns off and locks itself if you press the Power/Lock Via a shortcut
key. This also happens after the device is left idle for a specified period of Press and hold the Power/Lock key and the Volume Down key at the
time. same time for at least two seconds.

If you press the Power/Lock key when a screen lock is not set, the Home * Screenshots can be viewed from the Screenshots album in Gallery.

screen appears immediately. Via Capture+

To ensure security and prevent unwanted access to your device, set a On the screen where you want to take a screenshot, drag the status bar

screen lock. downwards, then tap [}
» A screen lock prevents unnecessary touch input on the device screen E . When the screen is turned off or locked, you can access Capture+
and reduces battery consumption. We recommend that you activate the

by pressing the Volume Up key twice. To use this feature, tap O>

screen lock while not using the device. Settings > Extensions > Shortcuts and turn on Open Capture+.

+ See Writing notes on a screenshot for details.

Setting a screen lock

There are several screen lock options available. En teri ng text
1 Tap(> Settings > Lock screen & security > Select screen lock and
then select the method you prefer. Using the Smart toolbar
2 Customize the following settings: You can use various keyboard input methods in one place. You can select
. None: Deactivate the screen lock function the desired input method from the top of the keyboard.
- Swipe: Swipe on the screen to unlock the screen. 1 Select the desired keyboard input method from the Smart toolbar.
- Pattern: Draw a pattern to unlock the screen. 2 Tap\/,then touch and drag each tool to reorganize as desired.

= PIN: Enter a numeric password to unlock the screen.
- Password: Enter an alphanumeric password to unlock the screen.
- Fingerprints: Unlock the screen by using your fingerprint.

Secure start-up settings

- ‘ ) s . . oWW. . . e s e s
For additional security for your device, you can enable the Secure start-up Smart 100k — e — R
option when setting a screen lock. BODGOOBGNES
Tap O > Settings > Lock screen & security > Encryption & credentials 3 I — s
> Secure start-up.
- You cannot use all functions, until you unlock the device. 5 « Some supporting input methods may differ depending on the device
you have.

- If you forget your decryption password, you cannot restore encrypted

. . + You can turn on or off the Smart tool feature from the keyboard
data and personal information.

settings.
Precautions for the secure start-up feature Smart Tool
- If you forget your decryption password, you cannot restore encrypted < Tap to hide the smart tools.
data and personal information. © | Taptoadd emojis.
- Be sure to keep your screen lock passwords separately. Tap to enter text by using voice.

« To maximize the voice command recognition, speak clearly.

If you enter the screen lock passwords incorrectly more than the . To enter text with your voice, make sure that your device is

specified times, the device automatically resets itself and the encrypted o connected to a network.
data and your personal information are deleted automatically and they - To select the language for voice recognition, tap €% > Languages
cannot be restored. on the voice recognition screen.

« This function may not be supported, or the supported languages

- Be cautious not to enter incorrect screen lock passwords more than may differ depending on the service area.

the SPECiﬁEd times. €§3 Tap to access keyboard settings.

- When you turn on the device right after the device reboots, encryption Tap to open the clip tray.
also starts. If you stop the encryption arbitrarily, the data may be For more information, please see Clip Tray.
damaged. Be sure to wait until the reboot is completed. Tap to enter text by handwriting.

y « It is required to download the input language data for handwriting.
Tap DOWNLOAD to download the input language data for
handwriting.

)

Tap to bring the smart tools back.
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Contacts

Contacts overview
You can save and manage contacts.
Tap O > Essentials > Contacts.

Adding contacts

Adding new contacts
1 Onthe contact list screen, tap €.
2 Enter contact details and tap SAVE.

Importing contacts
You can import contacts from another storage device.

1 Onthe contact list screen, tap : > Manage contacts > Import.

2 Select the source and target locations of the contact you want to
import, and then tap OK.

3 Select the vCard file(s) and tap IMPORT.

Adding contacts to the speed dial list
1 Onthe contact list screen, tap : > Speed dial.
2 Tap Add contact from a speed dial number.

3 Select a contact.

E + While adding a new contact, tap —‘;}%] to add a speed dial number.

Searching for contacts
You can search for contacts by using one of the following options:

- Tap Q from the top of the contacts list and then enter the contact
information or device number.

- Scroll the contact list up or down.
+ From the index of the contact list screen, tap the initial letter of a contact.

B «+ The search option is available in all tabs.

Contact list
Editing contacts

1 Onthe contact list screen, select a contact.
2 On the contact detail screen, tap £ and edit details.
3 Tap SAVE to save changes.

Deleting contacts
You can delete contacts by using one of the following options:

- On the contact list screen, touch and hold a contact you want to
delete, tap Delete contact, then tap DELETE to confirm.

- Tap : > Delete on the contact list screen, select contacts you want to
delete, then tap DELETE.

Adding favorites

You can register frequently used contacts as favorites.
1 Onthe contact list screen, select a contact.
2 Onthe contact detail screen, tap vy

Access. Learn. Succeed.

Smart cleaning
You can delete temporary files or apps that are no longer used.
1 Tap O > Management > Smart cleaning.

2 Onthe Smart cleaning screen, you can access Optimize tablet,
Battery usage, Battery saver, and Test hardware.

File Manager
You can view and manage files saved on your device or cloud.
1 Tap(> Management > File Manager.

2 Select the desired storage location.

Clock

Alarm
You can set an alarm to trigger it at a specified time.

1 Tap (> Essentials > Clock > Alarm.
2 Tap @ toadd a new alarm.
3 Configure the alarm settings and tap SAVE.

« If you select a previously set alarm, you can edit the alarm.

« To delete an alarm, tap Ej]' at the top of the screen. You can also touch
and hold the alarm.

Timer
You can set the timer to trigger an alarm after a specified period of time.

1 Tap (> Essentials > Clock > Timer.

2 Setthe time and tap Start.
- To suspend the timer, tap Pause. To resume the timer, tap Resume.

3 Tap Stop to stop the timer alarm.

Stopwatch

You can use the stopwatch to record a lap time.
1 Tap (> Essentials > Clock > Stopwatch.

2 Tap Start to initiate the stopwatch.
- Torecord a lap time, tap Lap.
3 Tap Pause to suspend the stopwatch.
« Toresume the stopwatch, tap Resume.
- To clear all the records and restart the stopwatch, tap Reset.
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Network & internet

Airplane mode

You can turn off all wireless connections such as Wi-Fi-, Bluetooth, and
data. When this mode is on, functions that do not involve data, such as
games and music playback, remain available.

1 Onthe settings screen, tap Network & internet > Airplane mode.
2 Tap TURN ON in the confirmation screen.

Wi-Fi
You can connect to nearby devices over a Wi-Fi network.
Connecting to a Wi-Fi network

1 On the settings screen, tap Network & internet > Wi-Fi.
2 Tap( 1 toactivateit.

- Available Wi-Fi networks appear automatically.
3 Select a network.

- You may need to enter the network's Wi-Fi password.

- The device skips this process for previously accessed Wi-Fi
networks. If you do not want to automatically connect to a certain
Wi-Fi network, tap the network and then tap FORGET.

Wi-Fi network settings
On the settings screen, tap Network & internet > Wi-Fi.

@ « This feature may not be available depending on the service provider.
-+ :Customize Wi-Fi network settings.

Wi-Fi Direct
You can connect your device to other devices that support Wi-Fi Direct to

share data directly with them. You do not need an access point. You can
connect with more than two devices by using Wi-Fi Direct.

1 Onthe settings screen, tap Network & internet > Wi-Fi> : >
Advanced Wi-Fi> Wi-Fi Direct.

- Nearby devices that support Wi-Fi Direct automatically appear.

2 Select a device.

- Connection occurs when the device accepts the connection request.

E + The battery may drain faster when using Wi-Fi Direct.

=
(~)
A —
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Mobile data

You can turn mobile data on and off. You can also manage mobile data
usage.

Turning on mobile data
1 On the settings screen, tap Network & internet > Mobile data.
2 Tap to activate it.

Customizing mobile data settings
T On the settings screen, tap Network & internet > Mobile data.
2 Customize the following settings:

- On:Enable to use data connections on mobile networks.

- Limit mobile data usage: Set a limit for mobile data usage to block
mobile data if the limit is reached.

-+ :Customize mobile data settings.

Tethering
USB tethering

You can connect the device to another device via USB and share mobile
data.

1 Connect your device and other devices via USB cable.

2 On the settings screen, tap Network & internet > Tethering> USB
tethering and then tap to activate it.

E » This option uses mobile data and may incur data usage fees, depending
on your pricing plan. Consult with your service provider for more
information.

» When connecting to a computer, download the USB driver from
wwwilg.com and install it on the computer.

+ You cannot send or receive files between your device and a computer
while USB tethering is tured on. Turn off USB tethering to send or
receive files.

» Operating systems that support tethering are Window XP or higher, or
Linux.

i

@

—
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Wi-Fi hotspot

You can set the device as a wireless router so that other devices can

connect to the Internet by using your device's mobile data.

1 Onthe settings screen, tap Network & internet > Tethering > Wi-Fi
hotspot and thentap ¢ 1 toactivateiit.

2 Tap Set up Wi-Fi hotspot, and enter the Wi-Fi name (SSID) and
password.

3 Turn on Wi-Fi on the other device, and select the name of the device
network on the Wi-Fi list.

4 Enter the network password.

@ » This option uses mobile data and may incur data usage fees, depending
on your pricing plan. Consult with your service provider for more
information.

+ More information is available at this web site:
http7//www.android.com/tether#wifi

!

T —
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Timeout

When the Wi-Fi hotspot has not been used for a specific period of time,
it is automatically disconnected. You can set the time for automatic
disconnection.

Bluetooth tethering

A Bluetooth-connected device can connect to the Internet by using your

device's mobile data.

1 On the settings screen, tap Network & internet > Tethering >
Bluetooth tetheringand thentap = = to activate it.

2 Turn on Bluetooth on both devices and pair them.

5 « This option uses mobile data and may incur data usage fees, depending
on your pricing plan. Consult with your service provider for more
information.

+ More information is available at this web site:
http//www.android.com/tether#Bluetooth_tethering

Help
You can view help on using tethering and hotspots.
On the settings screen, tap Network & internet > Tethering > Help.

Mobile networks
You can customize the mobile networks settings.
1 Onthe settings screen, tap Network & internet > Mobile networks.

2 Customize the following settings:

- Data roaming: Browse the web, use emails, multimedia messages
and other data services overseas.

« Access Point Names: View or change the access point for using
mobile data services. To change the access point, select a choice
from the access point list.

~hnect
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Storage

You can view and manage internal storage on the device or storage space
of the memory card.

1 Onthe settings screen, tap Storage.

2 Customize the following settings:
- Internal storage: View the total storage space and free space in the
device's internal storage. View a list of apps in use and the storage
capacity for each app.

- SD card: View the total storage space and free space in the
memory card. This option appears only when a memory card is
inserted. To unmount the memory card, tap 2.

LG Language Settings

Select a language to use on your device.
- Tap(O> Settings > System > Language & keyboard > Language >
ADD LANGUAGE, and select a language.
- Touch and hold == and drag it to the top of the language list to set it
as a default language.

Software update

Software update from the Internet

For more information about using this function, please visit
http//wwwi.lg.com/common/index,sp, select your country and language.
This feature allows you to conveniently update the firmware on your
device to a newer version from the Internet without needing to visit a
service center. This feature will only be available if and when LG makes a
newer firmware version available for your device.

Because the device firmware update requires the user’s full attention

for the duration of the update process, please make sure you check all
instructions and notes that appear at each step before proceeding. Please
note that removing the USB cable during the upgrade may seriously
damage your mobile device.

E » LG reserves the right to make firmware updates available only for
selected models at its own discretion and does not guarantee the
availability of the newer version of the firmware for all handset models.

Software update via Over-the-Air (OTA)

This feature allows you to conveniently update your tablet’s software to

a newer version via OTA, without connecting a USB cable. This feature will
only be available if and when LG makes a newer firmware version available
for your device.

To perform the device software update, tap O > Settings > System >
Update center > Software Update.

@ + Your personal data from internal storage—including information about
your Google account and any other accounts, your system/application
data and settings, any downloaded applications and your DRM
license—might be lost in the process of updating your device's software.
Therefore, LG recommends that you backup your personal data before
updating your device's software. LG does not take responsibility for any
loss of personal data.

« This feature depends on the area or service provider.
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Digital Wellbeing & parental
controls

You can get an overview of your device usage, set a timer for each app,
and manage the screen time and notifications.

You can also set up parental controls.

On the settings screen, tap Digital Wellbeing & parental controls and
set the desired function.

Google

You can use Google settings to manage your Google apps and account
settings.
On the settings screen, tap Google.

System

Update center

You can check and install the latest version of the app or software
provided by LG.

7 Onthe settings screen, tap System > Update center.

2 Customize the following settings:

- App Updates: Check if an app update is available. If available, you
can install the update.

- Software Update: Check if a software update is available. If
available, you can install the update.

Language & keyboard
You can customize language and keyboard settings for your device.
1 On the settings screen, tap System > Language & keyboard.
2 Customize the following settings:
- Language: Select a language to apply for the device.

- Default keyboard: View the default keyboard currently in use and
manage keyboard options.

- On-screen keyboard: Change the LG keyboard settings or voice
recognition feature of Google Voice.

- Physical keyboard: Select to use the physical keyboard, or check
keyboard shortcut keys.

- Spelling correction (LM-T600US Only): Allows you to set various
options for the Google Spell Checker feature.

- Autofill service: Enable this option to enter your information saved
in your account such as password, address, or credit card number
with a single tap. You can also disable this option, use Google
Autocomplete, or add a new service account.

- Text-to-speech output: Configure the settings for text-to-speech
output.

- Pointer speed: Adjust the pointer speed of a mouse or trackpad.

- Reverse mouse buttons: Reverse the right mouse button to
perform primary direct-manipulation actions.

Date & time

You can customize date and time settings for your device.
1 On the settings screen, tap System > Date & time.
2 Customize the settings.

Access. Learn. Succeed.

Memory

You can view the average amount of memory usage over a certain period
of time and the memory occupied by an app.

1 On the settings screen, tap System > Memory.

2 Tap w to set a time slot to retrieve data.

Backup

You can back up data saved on your device to another device or account.
1 On the settings screen, tap System > Backup.

2 Customize the following settings:

- LG Mobile Switch: Allows you to transfer data from an old LG
device to your new LG device.

- Backup & restore:Back up your device data or restore data to your
device from a backup.

A » Resetting your device may delete backup files saved in storage. Make
sure to copy and store the important backup files to your PC.

- Google backup: Change Google drive backup settings. You can
also check the backup account currently used, or add a new backup
account.

Restart & reset
You can reset the device including network and app settings.
1 Onthe settings screen, tap System > Restart & reset.

2 Customize the following settings:
- Auto-restart: Automatically restart and optimize the device at a
settime. Tap ¢ 1 to activate this feature. The device automatically
restarts at a set time and optimize itself.

E + You can set the device to restart itself once a week. The device
automatically restarts within an hour from the preset time.

+ Once the device restarts, notifications and badges are erased. Save
important data before the preset time.

» The Auto-restart feature is not activated in the following situations:
When the screen is turned on, when the device is in use, when the
battery level is 30% or less, when the USIM card is locked, or when the
secure start-up option is enabled.

- Network settings reset: Reset Wi-Fi, Bluetooth and other network
settings.

- Reset app preferences: Reset the settings for an app. The data
saved in the app will not be deleted.

- Factory data reset: Reset all settings for the device and delete
data.

E + Restarting and resetting your device deletes all data on it. Enter your
device name, Google Account and other initial information again.

19| Page




PHXH@USING i

~nnec
¥

Access. Learn. Succeed.

Anti-Theft Guide

You can set up your device to prevent other people from using it if it's
been reset to factory settings without your permission. For example,
if your device is lost, stolen, or wiped, only someone with your Google

Accounts
You can add users to share your device and register a cloud account.

1 On the settings screen, tap Accounts.

2 Customize the settings.

Accessibility

You can manage accessibility plug-ins installed on your device.

1
2

On the settings screen, tap Accessibility.

Customize the following settings:

Vision > TalkBack: Set the device to notify screen status or actions
via voice.

Vision > Font: Change the font size, boldness, or face.

Vision > Display size: Set the items on the screen to a size easy for
you to see. Some items may change position.

Vision > Touch zoom: Zoom in or out by tapping the screen three
times.

Vision > Window zoom: Zoom in or out within a window and invert
the color.

Vision > Large mouse pointer: Magnify the mouse pointer.

Vision > Screen color inversion:Increase the display color contrast
for people with low vision.

Vision > Screen color adjustment: Adjust the display color.
Vision > Monochrome: Switch the screen to monochrome mode.

account or screen lock information can use the device.
All you need to make sure your device is protected is:

- Set ascreen lock: If your device is lost or stolen but you have a screen
lock set, the device can't be erased using the Settings menu unless
your screen is unlocked.

+ Add your Google account on your device: If your device is wiped but

you have your Google account on it, the device can't finish the setup
process until your Google account information is entered again.

After your device is protected, you'll need to either unlock your screen or
enter your Google account password if you need to do a factory reset.
This ensures that you or someone you trust is doing the reset.

5 + Do not forget the Google account and password you had added to
your device prior to performing a factory reset. If you can't provide the
account information during the setup process, you won't be able to use
the device at all after performing the factory reset.

FAQ

This chapter lists some problems you might encounter when using your
device. Some problems require you to call your service provider, but most

. are easy to fix yourself:

- Hearing > Captions: Turn on the subtitle service when playing
videos for the hearing impaired. Message Possible causes Possible corrective measures

- Hearing > Mute all sounds: Mute all sounds and lower volume on

; No Not supported by
the receiver. _— ; ) ) )
] . _ applications service provider or Contact your service provider.

- Hearing > Audio channel: Select the audio type. sthe can be set registration required.

SlUE bdi W Lhidlige ule bdidlice.

- Motor & cognition > Touch assistant: Turn on the touch board to Battery is not charged. | Charge the battery.

make buttons and gestures easier to use. Make sure the device is
. . . . Outside temperature ) .

- Motor & cognition > Touch input: Set the desired delay time for ic t00 hot or cold. being charged in a moderate
touching and holding, or adjust the touch input to ignore repeated temperature environment.
taps. i

p N ) . Charging Contact problem Check the charger anq its

- Motor & cognition > Physical keyboard: Customize the keyboard error connection to the device.
settings. No voltage Plug the charger into a different

- Motor & cognition > Auto mouse click: Allows the mouse to 9 socket.
automatically click where the pointer stops. _

. . Charger defective Replace the charger.

- Motor & cognition > Screen timeout: Turn off the screen
automatically when the device is left idle for a specified period of Wrong charger Use only original LG accessories.
time. v

Impossible to Delete some images from your

- Motor & cognition > Touch control areas: Limit the touch area receive /send | Memory full i 9 y
so that only a particular portion of the screen can be controlled by photos '
fouchinput Files do not Unsupported file Check the supported file formats.

- Accessibility features shortcut: Quickly access a frequently used open format PP :
function by tappin three times.

ytapping O ) ) . Check the settings status in the

- Auto-rotate screen: Autom;tlcally change the screen orientation No sound Silent mode sound menu to make sure the

according to the physical position of the device. device is not in silent mode.

Select to Speak: Allows you to tap items to hear spoken feedback.
Switch Access: Create key combinations to control your device.
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8. Logging into G Suite & Google Classroom from Home - Iniciar sesion en G Suite y Google Classroom desde

casa

1. Sign in to your @pesd1.org account - 1. Inicie sesion en su cuenta @
pesdl.org

From the Google search page you can click Sign In - Desde |a pagina de
busqueda de Google puede hacer clic en Iniciar sesion.

ot w1 Mvr

T b sarvie sk St

2. Youneed to use your school @pesdi.org account - 2. Necesita usar su cuenta
school @ pesdi.org

Emall: Students type their district username followed by @pesdl org (then click Next)

Password: Students type their full 8-digit AzEDS # (then click Next) - Correo

electrénico: los estudiantes escriben el nombre de usuario del distrito antes de

@pesdl.org (luego hacen clic en Siguiente)

Contrasefia: los estudiantes escriben su nimero de AZEDS completo de 8 digitos (luego
hacen clic en Sigulente{Next))

Google
Sign in

Use your Ooogle Account

b

‘ [ 12345678 w

3. Choose Classroom from the app launcher (aka waffle) -
3. Elija Classroom desde el iniciador de aplicaciones
(también conocido como waffle)

JohnS478@pena) org

Fooget amad?

Forgot password?
NOL YU Carrgnier? Uise Gues! mock 0 1000 1 privately

Lwarn moes

©

Account

Classroom

=)

Slides

Q

Meet

(=

mail Drive
=
Docs Sheets

Q
Calendar Chat

Sites Contacts
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'ﬂ” 9. BOOKMARK GUIDE
Your tablet is also loaded with an app that has bookmarks to many useful internet

— sites.

Bookmarks

Official Website of the City of Phoenix,  Access information about city of Phoenix services
Arizona

Phoenix Housing Department City of Phoenix Housing Department programs provide
public housing, Section 8 housing vouchers, affordable
rental apartments and single-family homes to more
than 35,000 area residents. This includes partnering
with non-profit and for-profit community organizations
on the preservation and development of affordable
housing units.

Housing Choice Neighborhoods Information on the Choice Neighborhoods program in
Program the Edison-Eastlake Community.

PHX Newsroom Search for PHXTV Classroom for information videos
PHXTV Classroom Newsroom Watch online lessons from local school teachers
iCount2020 Complete your online 2020 Census survey. Why is it

important to complete the Census? For each person
counted in Arizona, the state receives $2,959 in federal
funding (totaling more than $20 billion per year), which
goes toward vital services including schools,
emergency services and hospitals.

Phoenix Public Library Home Phoenix Public Library is a system of libraries
comprised of central Phoenix’s flagship, Burton Barr
Central Library and 16 branch locations, providing
greater Phoenix communities and individuals an
essential support system with one of the greatest
empowerment gifts of all: free access to trustworthy
information.

Phoenix Police Department Community  The Phoenix Police Department's

Relations Community Engagement Bureau (CEB) is the central
hub for citywide community engagement. CEB routinely
works with personnel from all seven precincts to
enhance the quality of life for the residents of Phoenix.
If you have general questions about CEB, please call
602-495-5976.

PHX Teaching & Learning at Home Phoenix Elementary School District resource page
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PHX Schools

Newsela: Access support, resources
and content for K-12

Orienting Kids to Zearn Math Digital
Lessons

Rosetta Stone for Students

Google Families

Family Online Safety Institute (FOSI)

Common Sense Media: Age-Based
Media Reviews for Families

BrainPOP Jr.

Mystery Science: Lessons for
elementary teachers

SplashlLearn - Fun Math Practice
Games

Kahoot! | Learning games | Make
learning awesomel!

Code.org: Learn computer science.
Change the world.

PHXH@USING t

Instructions-Logging into G Suite & Google Classroom

Students join a teacher’s class for online learning

YouTube video orienting kids to Zearn math digital
lessons

Three free months for parents of K-12 students closed
in response to COVID-19

Digital Safety Resources

Family Online Safety Institute

Reviews for what your kids want to watch (before they
watch it)

(Grades K-3) BrainPop is a is a high-quality
educational site that kids can navigate easily on their
own. The interactive site includes videos, audio
prompts, and graphics.

(Grades K-5) science curriculum

(Grades K-5) Splash Math is an educational program
that provides comprehensive coverage of the
curriculum with over 300 skills for Grades K-5. The use
of animations, graphics and games make children
master the basic math concepts like Addition,
Subtraction, Division, Multiplication, Algebra and
Geometry in a fun and interactive way.

(Grades K-12) Kahoot! Is a free game-based learning
platform that makes it fun to learn-any subject, in any
language, on any device, for all ages. Assign self-
paced challenges for family and friends to play
wherever they are in the world.

(Grades K-12) Code.org provides the leading
curriculum for K-12 computer science in the largest
school districts in the United States.
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SoftSchools worksheets

Free Audiobooks for Kids | Audible.com

Wide Open School

Scratch - Imagine, Program, Share

Khan Academy | Free Online Courses,
Lessons & Practice

BrainPOP

Vocabulary.com - Learn Words -
English Dictionary

NASA Kids' Club

(Grades K-12) Provides free math worksheets, free
math games, grammar quizzes, free phonics
worksheets, and games. Worksheets and games are
organized by grades and topics. These printable math
and phonics worksheets are auto generated.

(Grades K-12) Audible books read out loud to kids K-
12. For as long as schools are closed, we're open.
Right now, kids everywhere can instantly stream an
incredible collection of stories, including titles across
six different languages, that will help them continue
learning.

Grades (K-12) Wide Open School was developed to
help kids combat the "summer slide" or the downward
dip that typically happens to kids’ math and reading
skills over the summer, when they’re not actively
engaged in learning. Wide Open School is a free
platform containing some of the best online learning
resources and activities that can help parents in your
community combat the summer slide and keep kids
learning, engaged, and entertained over the summer.

(Grades 1-12) Scratch is a coding program you can
use to create your own interactive stories, games, and
animations, then share your creations with others in the
online community.

(Grades 3-10) Khan Academy has a library of
standards-aligned lessons covering kindergarten
through early college math, grammar, science, history,
AP® courses, and SAT® preparation.

(Grades 4-8) BrainPop is a group of educational
websites with over 1,000 short animated movies for
students in grades K-12, together with quizzes and
related materials, covering the subjects of science,
social studies, English, math, engineering, technology
and health.

(Grades 7-12) Customizable, fun learning resource that
is designed to assist in learning new vocabulary.

Welcome to NASA Kids’ Club — a place to play games
and learn about NASA!
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10. APPLICATION GUIDE
Your tablet is loaded with many applications. We have included a description and some
short tutorials on how to use several of the applications.

o
\ >
s

e

?
>
¢
=

Google is a search engine that allows you to search the Internet

Google Play is an online store for movies, music books and Android applications.
You must create a Google Account to download Apps from the Play Store.

Google Chrome is a free Internet browser featuring synchronization with Google
services and accounts, tabbed browsing, and automatic translation and spell check
of web pages. It also features an integrated address bar/search bar, called the
omnibox.

Google Maps- Discover the world with Google Maps. Experience Street View, 3D
Mapping, turn-by-turn directions, indoor maps and more across your devices.

YouTube is a video platform that's driven by two types of users: Video creators
(people who have channels and upload videos to them) Video viewers (people who
watch videos, interact with videos and subscribe to channels).

Google Drive includes storage space, which is where it gets its current name
(think “hard drive” that lives on Google’s servers, as well as on your own PC or

laptop).

Google Docs is a free Web-based application in which documents and
spreadsheets can be created, edited and stored online.

Google Sheets is a free online spreadsheet application that makes your data pop
with colorful charts and graphs. Built-in formulas, pivot tables and conditional
formatting save time and simplify common spreadsheet tasks

Google Slides is a presentation tool that allows you to make both online and
offline presentations.

Google Photos is a photo sharing and storage service giving users unlimited
storage for photos up to 16 megapixels and videos up to 1080p resolution.
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Google Files is a files management app that helps free up space, find files easier,
share files offline and back up files to the cloud.

Quick Memo+ allows you to capture screen shots and use them to create memos.
You can also insert a reminder, location information, image, video, and audio.

Smart Cleaning allows you to optimize the tablet battery usage, free up memory,
test hardware and see available storage memory.

Zoom is a web conferencing platform that is commonly used for audio and/or video
conferencing.

Nextdoor is a hyperlocal social networking service for neighborhoods. Sign in and
get notifications about your neighborhood.

Facebook is a social networking website where users can post comments, share
photographs and post links to news or other content on the web, chat live, and
watch short-form video. Join the Edison-Eastlake Community Resource group if
you live in Aeroterra, Sidney P. Osborn, or Luke-Krohn for community information.

T-Mobile WiFi Hotspot is a wireless access point. Typically, they are public
locations where you can access the internet through Wi-Fi on your mobile devices.

Kahn Academy Kids is an award-winning app includes thousands of educational
activities, books, songs, and games for toddlers, preschoolers, kindergarteners,
and first graders.

Come explore with NASA and discover the latest images, videos, mission
information, news, feature stories, tweets, NASA TV and featured content with the
NASA app.

PBS KIDS ScratchJr lets kids create their own interactive stories and games.
Learn to code through programing games and activities featuring characters from
hit PBS KIDS shows like Wild Kratts, Nature Cat, WordGirl and Peg + Cat!

The PBS KIDS Games app has over 100 free learning games with your favorite
PBS KIDS characters. Kids can play and explore learning anytime, anywhere!

26| Page




PHXH@USING

~nhnect

11.APPLICATION TUTORIALS
Your tablet is also loaded with many useful applications. We have included a description
and some short tutorials on how to use several of the applications.

You will need to provide your name, birth date,

Setting up Google and Gmail accounts
To create a Gmail address, you'll first need to create a Google account.

Gmail will redirect you to the
Google account sign-up page.

gender, and location. You will also need to

choose a name for your new Gmail address.
Once you create an account, you'll be able to
start adding contacts and adjusting your mail

settings.

To create an account:

Google

. Go to www.gmail.com.

Click Create account.

The sign-up form will appear. Follow the
directions by entering the required
information.

Verify your phone number

For your security, Google wants to make sure it's

really you.

6-digit verif

Google will send a text message with a
fication code. Standard rates apply

hone numbe
9195559555

. Your personal info is private & safe

Google
Signin

with your Google Account
Email or phone
Forgot email?

Not your computer? Use Guest mode to sign in privately
Learn more

Create account
‘}l’h
NS

[
e HELPFUL TIP:

You must create a Google
Account to download Apps
from the Play Store.
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4. Next, enter your phone number to
verify your account. Google uses a
two-step verification process for
your security.

Google

Verify your phone number
For your security, Google wants to make sure it's
really you. Google will send a text message with a
6-digit verification code. Standard rates apply
£ 9195559555

Enter verification code

G- 346205

5. You will receive a text message from Google gl
with a verification code. Enter the code to

complete the account verification.

6. Next, you will see a form to enter some of

your personal information,
like your name and birthday.

Elena, welcome to Google

e

caserosa3@gmail com

- 9195559555

March v 02 1982

k for this information

Your personal info is private & safe

e

Your personal info is private & safe

Google

Create your Google Account

First name

Elena

ecasarosa3

You can use letters, numbers & periods

Available

c 6

elenacasarosa895 lena106

Last name

Casarosa

@gmail.com

Use my current email address instead

Use 8 or more characters with @ mix of letters, numbers &

symbols

Sign in instead

©

One account. All of Google
o working for you
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7. Review Google's Terms of Service and
Privacy Policy, then click | agree.

8. Your account will be created.

t

Google

Privacy and Terms

Google

Gmall Images EiE

Add account

°c0

Elena Casarosa
ecasarosa3@gmail.com

[

Privacy
Google Account

Sign out

Just like with any online service, it is important to choose a strong password—in other words,

one that is difficult for someone else to guess.

Helpful Tips to Create a Strong Password:

create a unique, uncommon password.

* Make it long-This is the most critical factor. The longer the better.

» Use a mix of characters-The more you mix up letters (upper and lower
case), numbers, and symbols, the strong your password will be.

* Avoid common substitutions-Do not just add a number to the end such as
“Doorbell1234”. Random character placement is better “1Door3Bell4!”

» Consider the revised passphrase method-Choose uncommon word, proper
nouns, names of business, historical figures, and put them together to
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When you first create your account, you will be automatically signed in. Most of the time,
however, you'll need to sign in to your account and sign out when you are done with it.
Signing out is especially important if you are using a shared computer (for example, at a
library or office) because it prevents others

from viewing your emails.

To sign in:
Google
1. Go to www.gmail.com.

Hi Elena
2. Type your user name (your email
address) and password, then click

G ecasarosa3@gmail.com v

Next.
Enter your password
........ Q
Forgot password?
To sign out:

1. In the top-right corner of the page, locate the circle that has your first initial (if you've
already selected an avatar image, it will show the image instead).

2. To sign out, click the circle and select Sign out.

Elena Casarosa
ecasarosa3@gmail.com

Privacy

Add account Sign out

[
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Mail settings

Occasionally, you may want to make adjustments to Gmail's appearance or behavior. For
example, you could create a signature or vacation reply, edit your labels, or change the
theme. These adjustments can be made from your mail

settings.
A

To access your mail settings: o

Display density
1. Click the gear icon in the top-right corner of the H
page, then select Settings. ! Configure inbox

Settings@
Themes
Get add-ons

Send feedback

Help

2. From here, you can click any of the categories at the top to edit the desired settings.

Settings Q-

General Labels Inbox Accountsandimport Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offiine Themes

Setup progress: -
ont e sel pa
Language: Gmall display language: English (US)
Change language settings for other Google products
Show all language options
Phone numbers: Default country code: United States
Maximum page size: Show 50 v conversations per page

Show 250 * contacts per page

Images: * Always display external images - Leam more
Ask before displaying external images

Default reply behavior: * Reply
eam more Reply all

Default text style:
Use e Remoy Sans Serif T A

This is what your body text will look like
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Adding contacts
Like all major email providers, Gmail lets you keep an address book of contacts, so you do

not have to memorize everyone's email addresses. You can also add other contact
information, like phone numbers, birthdays, and physical addresses.

To add a contact:
1. Click the Google apps button

- 5 0@
Gocogle apps

1of1 | ; 0

2. Click the Contacts button in the drop-down menu.

Calendar Google+ Translate

3. Your contacts screen will appear. Click the Add new l )
contact button in the lower-right corner. -

@

Create contact

4. Enter the contact information, then click Ol
Save Mason

MORE CANCEL SAV§
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To edit a contact:

f

1. In the Google apps drop-down menu, select Contacts.

2. Locate the contact you want to edit, then click Edit Contact.

Olenna Mason

7
0 [
s @

Silva Casarosa

Tim Dragic

3. You can now make any changes ot
you want to the contact. Olenna
3] Lake Stone Montessori School |
] lakestone.omason@gmail.com
te =i
8

MORE

Google profile

YouTube

1
Gmail

51 G-

Calendar Go

1 r‘

Mason

CANCEL

| g

Play

M e

Contacts

L

¢

Drive

B

ogle+ Translate

SAVE

By default, when you send an email to a new address, Gmail adds the address to your
contacts. You can then go to your contacts to edit the person's information as needed.

Importing mail and contacts

You may already have a contact list from another email address, and it would be a lot of work
to re-enter this information manually. Gmail allows you to import your contacts from another
email account, and you can even import your email messages from that account. Several
email providers are supported, including Yahoo!, Hotmail, and AOL.

To add other accounts:

1. Click the gear icon in the top-right i
corner Of the page’ then Se|eCt General Labels Inbox Accounts
Settings and go to Accounts and

Learn more

click Add a mail account. You can
then follow the instructions on the
screen to import your mail.

Check mail from
other accounts:
Lear

Using Gmail for
work?

Add a mail account
1?'7..

1 more

and Import

Filters and Blocked Addr:

esses

Forwarding and POP/IMAP Add-ons Chat Advanced Offline Themes

Businesses can power thelr emall with G Suite. Learn more
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Nextdoor is a hyperlocal social networking service for neighborhoods. Sign in and

get notifications about your neighborhood.

Setting Up Nextdoor

To connect with your neighbors, you'll need to create an account on Nextdoor. You do not

need an invitation to join Nextdoor. If you did receive an invitation, please follow the
instructions below and enter your code when requested.

1. Nextdoor for Android has been
preloaded onto the tablet.
% Nextdoor

2. Click on Join your neighborhood Fiieneigbboshoodifil

3. Complete all of the required fields.

4. One of two things will happen:

a. If there is already a Nextdoor
website for your neighborhood,
you will automatically be
assigned to that neighborhood.

b. If there is not yet a Nextdoor
website for your neighborhood,
you'll be given the option to
create one.

1l

5. Finally, verify your address. You can
choose which neighborhoods can see
your posts on Nextdoor.

6. After you verify your account and are Sign in

\|mm| o
M m | ¢

Join your neighborhood

granted access to your
neighborhood's Nextdoor site, you will
be given the opportunity to post an
introductory message.

9 ENV Have an invite code?
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Access. Learn. Succeed.

Zoom is a web conferencing platform that is commonly
used for audio and/or video conferencing.

Zo00m

Sign in and Join Group Messaging & Mobile Meetings

Open the Zoom app and sign up or sign in to your account to access
all features.

You can also join a meeting without signing in. Tap the gear icon to
access basic meeting settings if you join without signing in.

Join a Meeting

Meet & Chat

After signing in, tap Meet & Chat for these meeting features: & Mogt s ohat

1. Start meeting: Start an instant meeting using your PMI
or a new meeting ID. Learn about in-meeting controls for

- ©000

. . . . . Start meeti Schedule Upcomin
2. Join: Join a meeting using the meeting ID. Learn about s i
in-meeting controls for attendees.

~— Grant MacLaren (you)

3. Schedule: Schedule a one-time or recurring meeting. System Notification Fii, February 8

Jack Barker accepted your contact request

4. Upcoming Meetings: View, edit, start, or delete your
scheduled Zoom meetings.

5. Tap your name to use your personal chat space.

You also have access to these chat features:

* Plusicon: Start a one-on-one chat with a contact.

» Staricon: E View and start a chat with your starred
y » < @
ContaCtS and Channe|S. Meet & Chat Phone Contact Settings
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Phone

Tap Phone to use Zoom Phone features. You may not
have access to this function.

Keypad tab: Call a number or contact using your direct 1 2 3
phone number or company number.

: . . 4 5 6
History tab: View your call log showing answered, uwo
missed, and recorded calls.

7 8 9
Voicemail tab: Play and delete voicemail messages. rans i
* 0 pa

Directory Channels Zoom Rooms ar (o) ‘. ® 0
B ;
Contacts
o by phione gontacts Tap Contacts to list all your contacts and add new ones.
Add or invite people from your contacts
£ Directory tab: Tap contacts to start a one-on-one chat
0 with them.
&. Eren Yaeger
J Channels tab: View a list of starred, public, and private
o channels.

5.
g Jack Barker
) (=

S

e
@ Shawn Schmieding

Zoom Rooms tab: View a list of Zoom Rooms. Tap a
Zoom Room to start a meeting with it.

Plus icon : Add a custom contact or create a new
channel for group messaging.
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Settings

T 90%M 4:45 P
Tap Settings to view meeting and chat settings. el fute i

Settings

Tap your name to change your profile picture,
name, and password. w’ 8meron ;

Contacts: Find phone contacts that are using
Zoom and approve contact requests.

Contacts

Meeting
Meeting: Change settings for enabling/disabling
your microphone, speaker, or video when you Chat
join a meeting.
About
Notifications: Change when Zoom notifies you
of new messages.

Phone (only visible if you have Zoom Phone):
View your direct phone number and company
number.

Chat: Enable or disable link preview in chat
messages.

About Zoom: View the app version and send
feedback.
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Google Docs allows you to create and simultaneously edit text documents with your
team, right in your browser. Write reports, create joint project proposals, keep track of
meeting notes, and more. All changes are saved automatically.

1. Edit and add styles to your text.

T Normal text Arial n
B =

¢
~
Ic
|»

2. Work with different versions and copies of your document.

Make a copy: Create a duplicate of your document.

Download as: Download your document in other formats,
such as Microsoft Word or Adobe PDF. =

Email as attachment: Send a copy of the document to
people. You can change the format.

Download as

Email as attachment

Version history

Version history: See all the changes you and others have

made to the document or revert to earlier versions. s
Publish to the web: Publish a copy of your document as a

webpage or embed your document in a website.

3. Enhance your document by adding features. Insert
B Image
Image: Insert an image from the computer, the web, and Drive. Table
Drawing
Table: Select the number of columns and rows to create a table. @ Chart

Drawing: Create pictures, flowcharts, diagrams, and more.

& Link

Link: Add a link to a webpage, header or bookmark.

Bookmark

Chart: Add different types of charts or add a chart from Sheets.

Table of contents

Bookmark: Add shortcuts to specific places within your document.
Table of contents: Create an autogenerated table of contents that links to each heading
(where you’ve applied heading styles).
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4. Click Share to share your document and then choose what collaborators can do.
They will also receive an email notification.

Share or Edit content Suggest Add
unshare directly edits comments
Editor v v v v
Commenter v v
Viewer
5. Collaborate with your team in real time.
Add a comment
Open comments thread
e
b Q 0'*** Share with your tean
. 1
[+ 2~ Make changes directly in the document
/ Editing ]

Suggesting e-

Propose edits to the document that the

owner must approve

Information provided by G Suite Learning Center
https://support.google.com
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team, right in your browser. Analyze data with charts and filters, handle task lists,

. Google Sheets allows you to create and simultaneously edit spreadsheets with your
create project plans, and much more. All changes are saved automatically.

1. Customize your spreadsheet and data.

Note: To improve compatibility with Microsoft Excel keyboard shortcuts, you can override
browser shortcuts.

) -wJ
v
1o
o
(1~]
=
w
"
|
o=
\J
0
| +]
5]
-4
M

2. Work with rows, columns, and cells.

Add rows, columns, and cells:
1. Select the row, column, or cell near where you want to add your new entry.

2. Right-click the highlighted row, column, or cell > Insert > choose where to
insert the new entry.

Delete, clear, or hide rows and columns: Right-click the row number or column letter >
Delete, Clear, or Hide.

Delete cells: Select the cells and right-click > Delete cells > Shift left or Shift up.

Move rows or columns: Select the row number or column letter and drag it to a new
location.

Move cells:
1. Select the cells.

2. Point your cursor to the top of the selected cells until a hand appears.

3. 3. Drag the cells to a new location.
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Freeze header rows and columns:

Keep a row or column in the same

place as you scroll View

through your spreadsheet. On the

menu bar, click View > Freeze and B . 5
choose an option.

)

3. Click Share to share your spreadsheet and then choose what collaborators
can do. They'll also receive an email notification.

Share or unshare Edit content directly Add comments
Editor v v v
Commenter v

Viewer

4. Collaborate with your team in real time.
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5. Create different versions and copies of your spreadsheet.

Make a copy—Create a duplicate of your spreadsheet. This is a great way to create

templates.

Download as—Download your spreadsheet in other
formats, such as Excel or PDF.

Email as attachment—Email a copy of your

spreadsheet.

Version history—See all the changes you and others
have made to the spreadsheet or revert to earlier

versions.

b File

Make a copy
Download as
Email as attachment

Version history

Publish to the web

Publish to the web—Publish a copy of your
spreadsheet as a webpage or embed your
spreadsheet in a website.

6. Work with functions.

Your most important Excel functions exist in Sheets, too. Here’s a few of the things you can

do.

AVERAGE Statistical Returns numerical average value in a dataset, ignoring
text.

AVERAGEIFS Statistical Returns the average of a range that depends upon multiple
criteria.

CHOOSE Lookup Returns an element from a list of choices based on index.

COUNT Statistical Returns the count of the number of numeric values in a
dataset.

COUNTIF Statistical Returns a conditional count across a range.

DATE Date Converts a provided year, month, and day into a date.

FIND Text Returns the position at which a string is first found within text.

GETPIVOTDATA | Text Extracts an aggregated value from a pivot table that corresponds
to the specified row and column headings.

IF Logical Returns one value if a logical expression is true and another if it
is false.
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INDEX Lookup Returns the content of a cell, specified by row and column
offset.

INT Math Rounds a number down to the nearest integer that’s less than or
equal to it.

LOOKUP Lookup Looks through a row or column for a key and returns the value
of the cell in a result range located in the same position as the search
row or column.

MATCH Lookup Returns the relative position of an item in a range that matches
a specified value.

MAX Statistical Returns the maximum value in a numeric dataset.

MIN Statistical Returns the minimum value in a numeric dataset.

NOW Date Returns the current date and time as a date value.

ROUND Math Rounds a number to a certain number of decimal places
according to standard rules.

SUM Math Returns the sum of a series of numbers and/or cells.

SUMIF Math Returns a conditional sum across a range.

TODAY Date Returns the current date as a date value.

VLOOKUP Lookup Searches down the first column of a range for a key and returns

the value of a specified cell in the row found.

Information provided by G Suite Learning Center
https://support.google.com
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— Google Slides allows you to create and simultaneously edit presentations with your
team, right in your browser. Collaborate on professional pitch decks, project
presentations, training modules, and much more. All changes are saved
automatically.

1. Add and edit content in your slides.

I+ =t =

+
N

s |

g

N,

e N
|

2. Add and organize slides.

* New slide—Click New slide + in the toolbar. Click the Down arrow « to choose
a layout for the new slide.

* Move slide—Drag the slide to a different position in the presentation. To move several
slides at once, Ctrl+click multiple slides before
dragging them.

* Delete slide—Right-click the slide and select

Delete. 0 + -
* Duplicate slide—Right-click the slide in the
sidebar and select Duplicate slide. © oelete
o o Du
X
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3. Work with different copies and versions of your presentation.

Import slides—Add slides from another presentation to your current slide deck.

Make a copy—Create a duplicate of your presentation.
This is a great way to create

templates. File

Download as—Download your presentation in other Import slides
formats such as Microsoft Make a copy
PowerPoint or Adobe PDF. Download as

Email as attachment
Email as attachment—Email a copy of your presentation. oeT—
Version history—See all the changes you and others
have made to the presentation, or Publish to the web
revert to earlier versions.

Publish to the web—Publish a copy of your presentation
as a webpage, or embed your
presentation in a website.

4. Click Share to share your presentation, then choose what collaborators can
do. They’ll also receive an email notification.

Share or unshare Edit content directly Add comments
Editor v v
Commenter
Viewer

5. Collaborate with your team in real time.

’ Information provided by G
. Suite Learning Center
https://support.google.com
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Access. Learn. Succeed.

PHXHousing Connect

602-262-6794
Email: connecthome@phoenix.gov
Web: www.phoenix.gov/connecthome

T-Mobile Empower Ed Customer Service

1-844-361-1310

IMPORTANT NUMBERS/ NUMEROS IMPORTANTES

Choice Neighborhoods
Email: housingen@phoenix.gov

Web: www.phoenix.gov/choiceneighborhoods

2-1-1 Resource Connection
Conexién de Recursos
211

Aeroterra Community Center
602-601-7168
1725 E. McKinley St., Phoenix, AZ 85006

Aeroterra Leasing Office
602-466-3495
1725 E. McKinley St., Phoenix, AZ 85006

Aeroterra Senior Leasing Office
602-262-6973
675 N. 16th St., Phoenix, AZ 85006

Animal Poison Control
Control de Veneno Animal
888-426-4435

AZ Humane Society
602-997-7585

AZK9 Spay and Neuter
Esterilizacion de Mascotas Gratis
623-313-8285

AZ@Work Worforce Dev Spec
Especialista en Desarrollo
Labora de AZ@Work
602-601-7183

Emergency/Emergencia | 911

Community Outreach Coordinator
Coordinadora de Alcance
Comunitario

602-262-6913

Phoenix Housing Downtown Office

602-262-6794

251 W. Washington St., 4th Floor

Phoenix, AZ 85003

Crisis Line
Linea de Crisis
602-222-9444

Family Services Center
Centro de Servicios para Familias
602-534-2433

Foothills Village Apartments
602-276-5269
920 W. Alta Vista Rd., Phoenix, AZ 85041

Henson Village Apartments
602-900-9455
840 W Tonto St., Phoenix AZ 85007

Housing Supportive Services
Servicios de Apoyo

- Luke Krohn, 602-534-3727

- Sidney P. Osborn, 602-534-1935

Luke Krohn/ Sidney P. Osborn Admin
602-262-6973
1940 1/2 E. Villa St., Phoenix, AZ 85006

Marcos de Niza Apartments
602-254-6663
305 W. Pima St., Phoenix, AZ 85003

Maricopa County Animal Care
and Control

El Control de Animales de
Condado Maricopa
602-506-7387

Non-Emergency Police
Policia sin Emergencia
602-262-6151

Section 8 Office
602-534-1974
830 E. Jefferson St.
Phoenix, AZ 85034

PHX C.AR.E.S. Homelessness Response
602-262-6251

Phoenix City Council Office
602-262-7029

Phoenix Family Advocacy Center
Centro de Apoyo Familiar de Phoenix
602-534-2120

Poison Control
Control de Envenenamiento
800-222-1222

Public Safety Liaison
Enlace de Seguridad Publica
602-721-8534

Sexual Assault Hotline RAINN
Linea Directa de Asalto Sexual
800-656-4673

The Summit Apartments
602-996-2700

12830 N Paradise Village Prkwy West
Phoenix, AZ 85032

The Symphony Apartments
602-428-9127
1050 S. 16th Dr., Phoenix, AZ 85007

Warm Line (Peer support)
Intervencion Previa a la Crisis
(Apoyo de Pares)
602-374-1100
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