
 NSPIRE Information Center: 1-800-883-1448 
 NSPIRE@hud.gov
 https://www.hud.gov/program_offices/public_indian_housing/reac/nspire

HUD is seeking ongoing input and feedback on NSPIRE from property owners and agents, public housing 
agencies, residents, and public health experts. Your feedback is critical to the success of NSPIRE!

HUD Needs Your Help to Refine NSPIRE

How to Access the Standards

1.  Go to the NSPIRE standards webpage at:  
https://www.hud.gov/program_offices/pub-
lic_indian_housing/reac/nspire/standards 
The NSPIRE standards are listed in the table  
on the page.

2.  Click on the title of the standard you wish to 
view to open it in a PDF document.

How to Understand the Standards

Each NSPIRE standard is Critical to Quality, 
which means it is most important to the health 
and safety of residents and the livability of 
their homes. We need your help to ensure the 
standards are as clear, accurate, and reasonable 
as possible. Use the standards template guide 
to understand how to read the standards 
documents, what terms mean, and how the 
information is organized.

How to Provide Your Feedback

1. Open the PDF for the standard you wish to view.
2.  Click the hyperlinked blue text at the top of the 

page in the PDF to open a pre-addressed email.
3. Type your comments into the email and click 

Send.

How to Read and Give Feedback on  

N S P I R E  S t a n d a r d s  

2

3

1

mailto:NSPIRE@hud.gov
https://www.hud.gov/program_offices/public_indian_housing/reac/nspire
https://www.hud.gov/program_offices/public_indian_housing/reac/nspire/standards
https://www.hud.gov/program_offices/public_indian_housing/reac/nspire/standards
https://www.hud.gov/sites/dfiles/PIH/documents/200730_NSPIRE_Standard_V1.3_Publication_Template_Guide.pdf

