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The Field Office App allows HUD Field Office users to access inspection
information and review Property POCs’ mitigation efforts for deficiencies. 
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Version Date Notes

1.2 May 31, 2024 Formatting changes

1.1 December 4, 2023
Added TAC information;
reviewed for accuracy

1.0 August 23, 2023
Updates to text, screenshots,

links, table of contents

Version Management

Disclaimer: Due to ongoing development, the text and screenshots
shown in the live applications may differ slightly from the text and
screenshots that appear in this document. 
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REAC TAC Contact Information

Phone: 1 (888)-245-4860

Email: REAC_TAC@hud.gov

REAC TAC Contact Information

Phone: 1 (888)-245-4860

Email: REAC_TAC@hud.gov

REAC TAC Contact Information

Please contact the REAC Technical Assistance Center (TAC) if you need
assistance with the Field Office App. 
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Access the Field Office App

1 | Log in to NSPIRE
(hud.my.salesforce.com). 

2 | Click the app launcher (waffle
menu) in the left corner of the
screen.

3 | Search for and select Field
Office App.

2

3
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Locate Inspections
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Locate an Inspection

1 | Click the Inspections tab in
the navigation bar. 

2 | Click the caret next to Recently
Viewed to see all list view options. 
 

1

2
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3

3 | Select the My Inspections -
Field Office Primary list view. 

This list view shows only those
Inspections that are assigned to you
for review. 
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4 | Click an Inspection Name to access the inspection record.

4

Locate Inspections
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Navigate the Inspection Record

View all deficiencies

Review inspection and
scoring data

Generate reports for an
overview of recorded
deficiencies
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Review Mitigation Evidence
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Review Mitigation Evidence

Locate a Deficiency

1

1 | Click the Deficiencies tab. 2 | Click the caret in the list view to select
a different list view (optional).

2
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4

Review Mitigation Evidence

4 | Click a Deficiency Name to
access the Deficiency record. 

3

3 | Click the Status column to sort
and locate Deficiencies with a status
of “Evidence of Mitigation Submitted.”
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View mitigation
details and
timestamps

Review and
approve/reject the

mitigation

View deficiency
images and
mitigation
evidence

Review Mitigation Evidence

Navigate the Deficiency Record

 © 2024 Millsapps, Ballinger & Associates Inc. All Rights Reserved.mbaoutcome.com



Review Mitigation Evidence

Approve/Reject Mitigation Evidence

1 | Click Approve Mitigation after reviewing all submitted evidence.

1
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2 | Provide a Mitigation Reviewer Comment.

2

Review Mitigation Evidence
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Review Mitigation Evidence

3 | Select a Status from the dropdown picklist list. 

Selectable options for "Status"

3
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4 | Click Save.

4

Review Mitigation Evidence
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Review Mitigation Evidence

The Mitigation Reviewer Comment can be viewed in the Mitigation section of
the deficiency record. The updated Status appears under Deficiency
Information.
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The button shown on the Deficiency record
varies depending on the Deficiency status and
the user’s profile and permission sets.

Buttons Shown on Deficiency Record

Users will see the Approve Mitigation
button when:

The user has the
NS_Field_Officer_User permission
set

or
The user is a SysAdmin

and
The deficiency status is set to
Evidence of Mitigation Submitted

Appendix
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Users will see the REAC Review
button when:

The user has the NS_Quality
Control permission set

or
The user is a SysAdmin

Appendix
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Phone: 1 (888)-245-4860

Email: REAC_TAC@hud.gov

REAC TAC Contact Information

Do you need further assistance with the
NSPIRE Field Office App?

Please Contact REAC TAC:
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