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EIPs:

The Basics




Why Are Economic Impact Payments

(Stimulus Checks) Important?

e 51,200 temporary tax credit

* Non-taxable money

e No minimum income needed to get the payment

e Will not impact federal benefit programs like SNAP, Medicaid or TANF

e OO



Who’s Eligible for Economic Impact

Payments & How Much are They Worth?

Payment Value
e 51,200 for individuals or $2,400 for married couples filing jointly
* 5500 is provided for each qualifying child

Income
* No minimum income
e Full payments for people with Adjusted Gross Income up to:
* Individuals—$75,000
e Married filing jointly — $150,000

Social Security Numbers
e Required for both spouses (one for military) and qualifying children

* Adoption Taxpayer ldentification Number (ATIN) is acceptable for a
qualifying child

Dependency
* You cannot be claimed as a dependent on someone else’s tax return
e Qualifying children:
* Must be a dependent under 17

e |f achild has an Individual Taxpayer Identification Number (ITIN), the
family can still get the payment, but not the money for the child




EIPs:

How do People Get Payments?




Who Automatically Receives an EIP Check?

 Those who filed taxes in
2018 or 20169
e Recipients of:
O Social Security
SSI
Disability
Veteran’s Pension

O
O
O
O Railroad Retirement



Who DOES NOT Automatically

Receive an EIP Check?

e About 12 million non-tax filers
or non-recipients of benefits.

e About 9 million of these eligible
individuals receive SNAP and/or
Medicaid, 3 million do not.
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People Who Don’t Get the Stimulus

Automatically Need to Take Action

e Most will need to file an online form to get the
payment

O https://www.irs.gov/coronavirus/non-filers-enter-payment-
info-here

e Some may be eligible for other tax credits and may
want to file a 2019 tax return to get even more money.

O Taxyear 2019 filing threshold:
=  Single —income above $14,200
=  Married filing jointly — income above $24,400

e The IRS will deliver payments through direct deposit or *
mail a paper check 11


https://www.irs.gov/coronavirus/non-filers-enter-payment-info-here

Who Are Non-Filers?

Through SNAP and Medicaid, States

ot St P D 9 million non-filers likely participate in TANF,
SNAP, and/or Medicaid.
Of the 9 million:

e 3.2 million are under age 17

* 40% are adults without minor children
(many under 25 as well as those between
50-65)

 Many are likely people without secure
housing
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EIPs:

Why Outreach Matters




Why is Stimulus Outreach Needed?

e Automatic payment delivery
misses some people

e Answer questions that may
prevent eligible people from

signing up

* People need help
completing the online form
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Filing Deadline

Eligible individuals have until

October

to file for their EIP to receive payment this year.




People Who Automatically Receive an EIP

Check Include:

e Those who filed taxes in
2018 or 2019

e Recipients of:
O Social Security

O SSI

O Disability

O Veteran’s Pension

O Railroad Retirement
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Deadline for Benefit Recipients to Add

Dependents

Use the IRS Non-filer tool to submit dependent info by

to get the additional EIP this year.




EIPs:

Your Role




How Can You Engage in This Etfort?

There are three roles:

1. Notifiers

2. Referrers

3. Assisters



Tools to Help You Help Others

Caseworker assetsare  Caseworker Scripts

available to download B
T} Caseworker FAQs —

at:
https://www.cbpp.org/ T1 Caseworker Scripts for Assisters —
stimulus-payments- E| Caseworker Scripts for Notifiers —

outreach-research ) Caseworker Scripts to Refer —
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https://www.cbpp.org/stimulus-payments-outreach-research

EIPs:

Outreach Toolkit




Outreach Toolkit

WWW.cbpp.org/stimulus-payments-outreach-research



http://www.cbpp.org/stimulus-payments-outreach-research

Sample Social Posts




Outreach Toolkit

e Launch event e Caseworker FAQs

e FAQs e Caseworker Scripts for Notifiers
e Talking points e Caseworker Scripts for Referrers
e Flyer and one-pager e Caseworker Scripts for Assisters
e Template web copy e Radio reader

e Template e-newsletter copy e PSA script

e Template email copy e Radio spot

e SMS copy e Videos (:30 and :15)

e Mailer copy  Animated digital banner

e Template op-ed e Social graphics/posts

e Template news release
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EIPs:

Additional Tools
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EIP Outreach Materials Hub

MATERIALS:
Stimulus Payments Outreach Resources — eitcoutreach.org/coronavirus

GETTING STARTED:
Getting Started with Economic Impact Payments Outreach

FLYERS IN 5 LANGUAGES:
8.5 x 11 Stimulus Payments Informational Flyer

GUIDE TO Fill OUT THE IRS NON-FILER FORM GUIDE:
How to Fill Out the IRS Non-Filer Form

SEND PEOPLE HERE:
Get Your Stimulus Check from the IRS — eitcoutreach.org/stimulus

FAQs:
What to know about the Economic Impact Payments (Stimulus Checks) —
eitcoutreach.org/stimulusfaq

Sample social media graphics and posts, press release, blog template, talking points and more are
also available on the website.


https://www.eitcoutreach.org/tax-filing/coronavirus/
https://www.eitcoutreach.org/tax-filing/coronavirus/getting-started-with-economic-impact-payments-outreach-3-questions-to-answer/
https://www.eitcoutreach.org/tax-filing/coronavirus/flyers/
https://www.eitcoutreach.org/tax-filing/coronavirus/how-to-fill-out-the-irs-non-filer-form/
https://www.eitcoutreach.org/stimulus
https://eitcoutreach.org/stimulusfaq
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www.eitcoutreach.org/coronavirus



http://www.eitcoutreach.org/coronavirus
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8.5 x 11 Stimulus Payments Informational Flyer



https://www.eitcoutreach.org/tax-filing/coronavirus/flyers/
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You are eligible for the $1,200
payment if:

1. Your income is under $75.000 (single. or married
filing or $150,000 ied filing jointly).
You also qualify if you have no income.

2. You and your spouse, if filing jointly, each have a
wvalid Social Security number [one if military).

3. Someone else cannot claim you as a dependenz on
their tax return.

Stimulus

www.eitcoutreach.org/stimulus



http://www.eitcoutreach.org/stimulus

Help from Other Organizations

United Way’s 211 Economic Impact Payment Helpline

e (844)322-3639

e QOperates 24/7 with live agents available 10:00 AM—-6:00 PM
ET M-F through October 15, 2020.

GetYourRefund.org

A mobile-friendly website that helps individuals decide
whether they would benefit from filing a full tax return or
just signing up for the stimulus payment.

e C(Clients can chat with a VITA-certified tax preparer to discuss
their options and help them complete the process.

e The website will be available through October 15, 2020.
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Help from Other Organizations

Bank On’s Guidance on Opening Online Bank Accounts

e https://covidbanking.joinbankon.org

e Learn the process and requirements to safely open an
online account.

* Choose from accounts offered by financial institutions that National Account Standards
meet national standards. _—

EEEEEEEEEEE

Bank{_n

Angel Resource Connection’s Trainings on Completing the IRS

Non-filer Form

e www.angelresourceconnection.org

e Join a training to walk through the process to complete the
IRS Non-Filer Form. This may be useful for any organization
serving in the Assister role.
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https://covidbanking.joinbankon.org/
http://www.angelresourceconnection.org/

IRS Resources

IRS Economic Impact Payment Information Center:
https://www.irs.gov/coronavirus/economic-impact-payment-information-center

IRS tool to check the status of payment delivery:
https://www.irs.gov/getmypayment

Volunteer Income Tax Assistance (VITA) site locator (some sites may offer help for non-filers
to sign up for their EIPs):
https://irs.treasury.gov/freetaxprep

IRS EIP Hotline:
1-800-919-9835
Live agents are available 7:00 AM—-10:00 PM ET M-F 32


https://www.irs.gov/coronavirus/economic-impact-payment-information-center
https://www.irs.gov/getmypayment
https://irs.treasury.gov/freetaxprep/

Thank You!

Thank you for doing your part in helping low-
income individuals access the stimulus
payments for which they are eligible.




Get It Back Campaign

Center on Budget and Policy Priorities
eitcoutreach@cbpp.org

(202) 408-1080

wWwWw.eitcoutreach.org



mailto:eitcoutreach@cbpp.org
http://www.eitcoutreach.org/

211 Economic Impact Payment Helpline

Bryndan Stueve
Manager, Community Impact and Economic Mobility
United Way Worldwide



el What is 2117
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211 is a vital community service accessed by millions of
Americans every year.

People call 211 for free, confidential help with a wide range of social
services and resources, including food, housing, utilities payment
assistance, health care, transportation, child care, employment
opportunities, mental health crises, disaster information and
assistance, and more.

Highly trained 211 specialists provide expert, caring help that
addresses not only the presenting issue but underlying challenges
people are facing as well. Collectively, 211s curate databases of over
950,000 programs and services nationwide.

Ensuring that people in need have access to 211 is critical to United
Way’s mission to fight for the health, education, and financial stability of
every person in every community.
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211 Economic Impact Payment Helpline

United Way established our 211
Economic Impact Payment Helpline to
provide over-the-phone assistance to
anyone who needs help obtaining their
Payment.

The Helpline helps callers:

e Confirm they are eligible

e Learn how to claim their EIP

* Feel confident claiming their EIP

» Successfully complete the IRS’ forms
« Answer specific EIP questions



211 Economic Impact Payment Helpline

211 EIP Helpline agents have obtained
Advanced VITA certifications, and are
adept at responding to technical
guestions and guiding callers in the use
of software products and webforms
using all device types (computer, tablet,
mobile).

Callers are also screened for EITC/CTC
eligibility, and referred to VITA services
or self-prep tax filing as needed.
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211 Economic Impact Payment Helpline

Calling 1-844-322-3639 connects people to
the national Helpline.

First, an interactive voice response (IVR)
“bot” answers the most frequently asked
guestions, recognizing “plain language”
speech.

For example:
 Am | eligible to receive a payment?

* | moved, how will the IRS know
where to send my check?

 When will I get my check?
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211 Economic Impact Payment Helpline

IVR Welcome:

“Hello, thank you for contacting the 211
Helpline for Economic Impact Payments.

“First, please enter your zip code.

“Thank you. | am an automated agent
that can answer many of your questions
about your Economic Impact Payment.

“If | can’t answer your question, | will
connect you to someone who can help.

“Go ahead and ask your question. You
can say things like, ‘Am | eligible?”



211 Economic Impact Payment Helpline

If the IVR doesn’t understand a caller’s
guestion or the caller still needs help,
they will be transferred to a live agent
for in-depth assistance.

e 90% of calls are answered within 90
seconds

The Helpline IVR Is available 24/7.
Live agents are available 10 am —6 pm
ET M-F through October 15, 2020.

After-hours callers can receive a callback
the next day. Live agent hours can be
expanded to meet demand.
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211 Economic Impact Payment Helpline

If the caller needs help with other
COVID-19 or income supports
guestions, they will be transferred to the
main COVID-19 helpline and,

ultimately, their local 211
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211 Economic Impact Payment Helpline

Helpline Promotion

o List the 211 EIP Helpline phone
number in your outreach and
iInformation materials: 1-844-322-3639

 Link to United Way’s EIP webpage:
www.unitedway.org/stimuluscheck

e Share this resource freely with your
clients, staff, and partners

e Unsure where to start? Review our
Outreach Toolkit for sample outreach
materials including postcards, emails,
and social media posts



http://www.unitedway.org/stimuluscheck
https://drive.google.com/drive/folders/1BSsM6q66sQ4ngL6Z4HORTzNmawknvmLB

I —
JNN I
.H'.El'rlﬂ'li—

. Economic Impact Payment Outreach Toolkit
Postcard Social Email




211 Economic Impact Payment Webpage

211.org

* General COVID-19 information and
resources

* Economic Impact Payment page
with additional FAQs

e Ability to search for and contact
your local 211

www.unitedway.org/stimuluscheck

HOW TO ACCESS YOUR aoon
STIMULUS CHECKS

Most Americans qualify for an Economic Impact Payment, but
some will have to take action to get their Payment

The $2 trillion CARES Act that Congress passed in March is providing
immediate financial relief to millions of Americans to help manage the
impacts of the COVID-19 health and economic crisis. Most individuals will
receive a $1.200 Feonamic Imnact Pavment from the IRS. with married
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http://www.unitedway.org/stimuluscheck

Economic Impact Payment Learnings

Key Learnings

e People are looking for good Economic Impact Payment information
e 2AMM+ impressions in 3 weeks
e 50k+ page views per week
e Qutreach efforts are exceeding industry benchmarks

e “Stimulus Check” language performs better than “Economic Impact
Payment”
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211 Economic Impact Payment Helpline

Thank you!

Please contact me with your gquestions, comments, and suggestions, or to let me know how
you’'re incorporating the 211 Economic Impact Payment Helpline into your outreach efforts.

Contact:

Bryndan Stueve
Manager, Community Impact and Economic Mobility
United Way Worldwide
bryndan.stueve@uww.unitedway.org
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mailto:bryndan.stueve@uww.unitedway.org

Questions?

Please enter them in the chat box



Thank you for joining us!

RESOURCE LINKS:

e www.eitcoutreach.org/coronavirus

e www.unitedway.org/stimuluscheck
 Marketing Materials: Partner Package

e PIH Eviction Prevention and Stability Toolkit

NOTE: The slide deck and a recording link will be sent out to attendees
later this week
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http://www.eitcoutreach.org/coronavirus
http://www.unitedway.org/stimuluscheck
https://urldefense.com/v3/__https:/drive.google.com/drive/folders/1BSsM6q66sQ4ngL6Z4HORTzNmawknvmLB__;!!OXx53w!i5mvThDkmGiITlMNEk0X--5vsG4irZF5-tdj0qFmWKX4-RetiFDKPSaKql0O$
https://www.hud.gov/program_offices/public_indian_housing/covid_19_resources
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