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The CFPB’s housing portal helps consumers act

• The CFPB’s interagency housing portal has resources to help consumers 

understand protections and actions they can take to get help.

• Includes information on behalf of CFPB, FHFA, HUD, USDA, and VA.

• Contains videos, plain language explanations, links to relevant resources, 

and action steps.
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Housing Portal

Step-by-step instructions to help 

renters

▪ Avoid eviction

▪ Get help paying rent and utilities

▪ Make a plan to catch up on rent

▪ Know their tenant and debt 

collections rights

▪ Talk to a local expert

cfpb.gov/covidrent 3



Housing Portal: Resources for Renters

Explains how to get protection under the CDC moratorium – step by step.
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https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/renter-protections/cdc-eviction-protections/


Housing Portal

Explains tenant rights

▪ Notice of the CDC order if a debt 

collector is trying to evict

▪ Freedom from harassment and 

false or misleading statements by 

a debt collector

▪ Common state or local rights

▪ Rights of domestic violence 

survivors

▪ Freedom from housing 

discrimination
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Resources are available in seven languages (including English)

▪ Spanish, Traditional Chinese, Vietnamese, Korean, Tagalog, and 

Arabic language materials are available online.

▪ Resources include:

◻ Housing portal pages

◻ Other COVID-19 resources

▪ Spanish language videos are also available online:

◻ Aplazamientos de hipotecas en la Ley CARES 

◻ 5 Pasos para que solicite un aplazamiento de hipoteca por causa del 
coronavirus

◻ Tres pasos que inquilinos en problemas pueden tomar para 
retrasar el desalojo

consumerfinance.gov/es/coronavirus/asistencia-
hipotecas-y-viviendas/ 6



Federal emergency rental assistance

▪ $45 billion in stimulus funding

▪ Money can be used to cover rent, utilities, and other 

housing costs incurred due to COVID-19

▪ Payments usually go directly to landlords and utility 

companies (renters may get payments in certain situations)

▪ Money may be available to help with moving costs

Visit this rental assistance directory from the National Low 

Income Housing Coalition
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https://content.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fpublic.tableau.com%2Fprofile%2Fdan5628%23%21%2Fvizhome%2FFINALStateandLocalCOVID-19EmergencyRentalAssistanceProgramsTable%2FFINALTABLE&signature=CU6XhjPGhYcbvBKHEUanSmVs1Pg


Federal emergency rental assistance: NLIHC database

Visit the rental assistance directory from the National 

Low Income Housing Coalition
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https://content.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fpublic.tableau.com%2Fprofile%2Fdan5628%23%21%2Fvizhome%2FFINALStateandLocalCOVID-19EmergencyRentalAssistanceProgramsTable%2FFINALTABLE&signature=CU6XhjPGhYcbvBKHEUanSmVs1Pg


Help is available

▪ Talk to a lawyer

If your landlord is threatening to evict you, or you need help 
understanding your rights, talk to a lawyer. You may qualify for free 
legal aid.

Contact your local bar association or legal aid office

▪ Contact a housing counselor

Take advantage of free housing help. Get help from a HUD-certified 
housing counselor.

Call 800-569-4287 or find a housing counselor
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https://content.consumerfinance.gov/ask-cfpb/how-do-i-find-an-attorney-in-my-state-en-1549/
tel:1-800-569-4287
https://www.consumerfinance.gov/find-a-housing-counselor/


Complaints

My landlord is violating my rights as a tenant

Contact legal aid

My landlord is violating the CDC Order

Legal aid and Justice.gov/DisasterComplaintForm

I have a debt collection complaint

Consumerfinance.gov/complaint or call (855) 411-2372
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https://www.consumerfinance.gov/ask-cfpb/how-do-i-find-an-attorney-in-my-state-en-1549/
http://www.justice.gov/disastercomplaintform
https://www.consumerfinance.gov/complaint/
tel:1-855-411-2372


Sharing Our Resources
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Use our digital toolkit

Our toolkit contains:

• Emails

• Social media messages

• Graphics

• Videos

• Printable flyers

Please share our plug-and-play 

messages in newsletters, blogs, email 

blasts, and social media
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Digital toolkit: Flyer
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