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BHA Letter –NPM1 

 

BHA Letter –NPM1 

 
 

(DATE) 
(NAME, ADDRESS) 
 
 
Dear _________: 
 
We hope that this letter finds you and your loved ones healthy and safe.  
 
As you are aware we have a pending Housing Court case against you with 
regard to your rental balance which is currently $___________. It is important 
that we speak about this issue now in an effort to come to an agreement about 
the repayment of the rental balance.  
 
If we come to a resolution regarding a repayment plan, I will prepare an interim 
agreement that will include all of the important terms of a mutually agreeable 
repayment agreement.  
 
I also want to talk to you about whether your household income has changed 
because of the COVID-19 health emergency. If you or a family member has been 
laid off, furloughed or discharged, you should report this to me immediately. 
Contacting me at the number below may result in a downward adjustment of your 
current rent and perhaps your arrears as well. 
 
This letter’s purpose is to offer you an opportunity to determine if you are eligible 
for a rent or household income adjustment and to pay down or eliminate your 
current rental arrearage. It is not an attempt to terminate your lease or to evict 
you.  This letter, however, does not waive any prior lease termination notices or 
proceedings you may be subject to; it does not waive BHA’s right to proceed with 
a new or pending summary process eviction action against you; and it does not 
operate to renew or create a new tenancy with you.  
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BHA Letter –NPM1 

 
 
I will call you on ______________________ at _________.m. to discuss possible 
adjustments to your rent and household income and the other terms of this letter.  
I look forward to speaking with you at that time. In the alternative, please feel free 
to contact me when you receive this letter at (617) 988-________. Thank you. 
 
 
Sincerely, 
 
 
 
 
______________________________ 
Property Manager 
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 Boston Housing Authority 

 52 Chauncy Street  

 Boston, Massachusetts  02111-02375  

 

Form NP-04: Agreement 
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Revised 6/9/2020 

 
INTERIM AGREEMENT 

 
       It is agreed by and between the undersigned tenant(s) and the Boston Housing 
Authority ("BHA") that the amount of rent or use and occupancy due and owing by the 
tenant(s) to the BHA on account of the rental of the premises at  

(Street address, apt. #, city, state, zip) 
as of the date of this interim agreement, is: $     . 
 It is further agreed that the tenant(s) shall pay to the BHA the full use and 
occupancy of $      per month, or such amount as adjusted, on the first (1st) day of 
each month following the date of this interim agreement, and, in addition, shall at the 
same time pay the sum of $      per month until the amount agreed above to be due 
and owing has been paid. 
 By making this interim agreement, the BHA does not waive any prior notices or 
proceedings to terminate the tenant's/tenants’ lease, it does not create a new tenancy, 
and does not waive the right to proceed with any summary process eviction action(s) 
pending against the tenant(s). 
  Due to the Commonwealth of Massachusetts’ statutory moratorium 
(effective April 20, 2020) on the entry of judgment for owners/landlords in pending 
non-emergency summary process eviction actions due to the COVID-19 public 
health emergency, the parties agree to negotiate and file an Agreement for 
Judgment in the Eastern Housing Court after the moratorium is lifted.  
 
Date:             
       BOSTON HOUSING AUTHORITY 
 
______________________________  By _____________________________ 
Tenant(s)       (Manager's name)          
        Housing Manager 
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BHA Letter-NPM2  

 
 

(DATE) 
(NAME, ADDRESS) 
 
 
Dear _________: 
 
We hope that this letter finds you and your loved ones healthy and safe.  
 
I would like to speak with you regarding your rental balance of 
$___________________. It is important that we speak about this issue now so 
we can resolve it informally and without the need for further discussion or legal 
consequences.  
 
If we come to resolution, I will prepare a “Manager’s Agreement” that will include 
all of the important terms of our Agreement. As long as you and the BHA abide 
by the Agreement, this matter will be resolved (and there will be no further action 
taken in the absence of changed circumstances). 
 
I also want to talk to you about whether your household income has changed 
because of the COVID-19 health emergency. If you or a family member has been 
laid off, furloughed or discharged, you should report this to me immediately. 
Contacting me at the number below may result in a downward adjustment of your 
current rent and perhaps your arrears as well. 
 
This letter’s purpose is to offer you an opportunity to determine if you are eligible 
for a rent or household income adjustment and to pay down or eliminate your 
current rental arrearage. It is not an attempt to terminate your lease or to evict 
you.  This letter, however, does not waive any prior lease termination notices or 
proceedings you may be subject to; it does not waive BHA’s right to proceed with 
a new or pending summary process eviction action against you; and it does not 
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operate to renew or create a new tenancy with you.  
 
I will call you on ______________________ at _________.m. to discuss possible 
adjustments to your rent and household income and the other terms of this letter.  
I look forward to speaking with you at that time. In the alternative, please feel free 
to contact me when you receive this letter at (617) 988-________. Thank you. 
 
 
Sincerely, 
 
 
 
______________________________ 
Property Manager 
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 BOSTON HOUSING AUTHORITY   Phone: 617-988-4000 

 52 Chauncy Street TDD 1-800-545-1833 Ext. 42 

 Boston, Massachusetts  02111-02375 www.bostonhousing.org 
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Revised 12/1/12 

 
AGREEMENT AS TO AMOUNT OF RENT ARREARAGE 

AND SCHEDULE FOR REPAYMENT 
 

       It is agreed by and between the undersigned tenant(s) and the Boston Housing 
Authority ("BHA") that the amount of rent due and owing by the tenant(s) to the BHA on 
account of the rental of the premises at  
 

(Street address, apt. #, city, state, zip) 
 
as of the date of this agreement, is: $     . 
 It is further agreed that the tenant(s) shall pay to the BHA the full use and 
occupancy of $      per month, or such amount as adjusted, on or by the       day 
of each month following the date of this agreement and in addition shall pay the sum of 
$      per month, on or by the       of the month, until the amount agreed above to 
be due and owing has been paid. 
 By making this agreement, the BHA does not waive any prior notices or 
proceedings to terminate the tenant's or tenants’ lease or create any new tenancy.  The 
BHA reserves the right and intends to continue eviction proceedings if the terms of this 
agreement are not complied with. 
 
      
       BOSTON HOUSING AUTHORITY 
 
 
______________________________  By _____________________________ 
Tenant(s)       (Manager's name)          
        Housing Manager 
 
Date:        
 
 

EXAMPLE



 
 
 

Letter-NPM3  
 

and  
 

Manager’s Agreement (Form NP-04 Agreement rv12/1/12) 
 

EXAMPLE



BHA Letter‐NPM3 

 

BHA Letter‐NPM3 

(This information is available in an alternative format upon request.) 
Outstanding Rent Reminder ~ Please Read Entire Notice 

 
BHA Lease states:  Section 2 : Amount and Due Date of Rental Payments  

Resident agrees to pay the monthly rent of $____ in advance, on or before the 5th calendar day of 
each month beginning the date you signed your lease. 

 
 
Resident               Date: _____  
Address               Client ID:_____ 
                 Unit #: _____ 
 
 
Dear Resident: 
 
This notice is being sent to you as a reminder that according to our records you have an outstanding 
balance of $____.00.    
 
You may or may not have paid your monthly rent this month, but our records indicate there is still a 
balance outstanding. If you have made this payment, thank you and please disregard this notice. 
You may also disregard this letter if you are up-to-date with a Management or Housing Court 
Agreement.  However, if you have not paid your current or past due rent or you are behind on your 
repayment agreement, please make this payment of $     .00 on or before ______01, 2020 to avoid 
additional rent collection notices.  
 
This letter is also an invitation for you to notify me if your household income has changed 
because of the COVID-19 health emergency. If you or a family member has been laid off, 
furloughed or discharged, you should report this to me immediately by calling me at the number 
below. Calling me may result in a downward adjustment of your current rent and perhaps your 
arrears as well. 

This letter’s purpose is to offer you an opportunity to determine if you are eligible for a rent or 
household income adjustment and to pay down or eliminate your current rental arrearage. It is 
not an attempt to terminate your lease or to evict you.  This letter, however, does not waive any 
prior lease termination notices or proceedings you may be subject to; it does not waive BHA’s 
right to proceed with a new or pending summary process eviction action against you; and it 
does not operate to renew or create a new tenancy with you.  
 
If you currently have an open or unresolved non-payment case in Housing Court; or if you were 
served with a notice to quit for non-payment prior to April 15, 2020, this letter does not apply to you 
and you may receive a separate follow-up letter regarding your rental arrearage case. 
 
Please contact me at (617) 988-_____  to discuss possible adjustments to your rent and household 
income and the other terms of this letter. I look forward to assisting you with these matters. Thank 
you.  
 
 
 
                  Sincerely, 
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                  Manager 
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 BOSTON HOUSING AUTHORITY   Phone: 617-988-4000 

 52 Chauncy Street TDD 1-800-545-1833 Ext. 42 

 Boston, Massachusetts  02111-02375 www.bostonhousing.org 
  

 

Form NP-04: Agreement as to Amount of Rent Arrearage and Schedule for Repayment 
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Revised 12/1/12 

 
AGREEMENT AS TO AMOUNT OF RENT ARREARAGE 

AND SCHEDULE FOR REPAYMENT 
 

       It is agreed by and between the undersigned tenant(s) and the Boston Housing 
Authority ("BHA") that the amount of rent due and owing by the tenant(s) to the BHA on 
account of the rental of the premises at  
 

(Street address, apt. #, city, state, zip) 
 
as of the date of this agreement, is: $     . 
 It is further agreed that the tenant(s) shall pay to the BHA the full use and 
occupancy of $      per month, or such amount as adjusted, on or by the       day 
of each month following the date of this agreement and in addition shall pay the sum of 
$      per month, on or by the       of the month, until the amount agreed above to 
be due and owing has been paid. 
 By making this agreement, the BHA does not waive any prior notices or 
proceedings to terminate the tenant's or tenants’ lease or create any new tenancy.  The 
BHA reserves the right and intends to continue eviction proceedings if the terms of this 
agreement are not complied with. 
 
      
       BOSTON HOUSING AUTHORITY 
 
 
______________________________  By _____________________________ 
Tenant(s)       (Manager's name)          
        Housing Manager 
 
Date:        
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