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National Servicing Center (NSC) Single Family Housing

Matt Martin, Director, NSC

ML 2015-11, Option 1: HECM Loss Mitigation Repayment Plan, Section D. Unsuccessful Repayment Plan Performance, Bullets 1 (Partial Waiver) and 2.

A temporary partial waiver of Mortgagee Letter 2015-11, that allows the Mortgagee to offer a Repayment Plan for unpaid property charges to HECM
borrowers regardless of the total outstanding arrearage by waiving the phrase "if the outstanding arrearage is less than $5,000" in bullet point 1 and
waiving in its entirety bullet point 2 of Section D (Unsuccessful Repayment Plan Performance) under the section of the Mortgagee Letter entitled "Option 1:
HECM Loss Mitigation Repayment Plan". This waiver will remain in effect through February 28, 2021.

X

Sherece Tolbert, October 29, 2020

x

HECM borrowers continue to experience significant difficulties due to the COVID-19 National Emergency. Such difficulties include decreased income, as
well as a reduced mobility, due to public health restrictions. Given these constraints, HECM borrowers are often unable to send timely repayment plan
payments to their servicers. Under existing policy, when a borrower fails to make two consecutive payments on a HECM repayment plan, that plan fails.
Servicers may only offer the borrower a new repayment plan where the borrower's total arrearage is less than $5,000. Because borrowers have been
unable to deliver timely payments to servicers due to COVID-19 related restrictions, this waiver ensures that mortgagees are able to provide borrowers with
another repayment plan.

This partial waiver will also allow borrowers to repay property tax arrearages of any amount, should the borrower be unable to make two consecutive
payments during the COVID-19 National Emergency. This partial waiver builds on prior partial waivers, dated April 14, 2020, and October 30, 2020. This
partial waiver has an effective date through February 28, 2020, as conditions warranting this partial waiver still impact HECM borrowers.

Elissa O. Saunders Acting Director, Office of Single Family Asset Management

Effective as of December 17, 2020.
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