PRIVACY IMPACT ASSESSMENT (PIA)

Prescribing Authority: Public Law 107-347, Section 208(b). Complete this form for Department of Housing
and Urban Development (HUD) information systems or electronic collections (referred to as "electronic
collections' for the purpose of this form) of information that collect, maintain, use, and / or disseminate
personally identifiable information (PIl) about members of the public, Federal employees, and contractors. In the
case where no Pl is collected, the PIA will serve as a conclusive determination that privacy requirements do not
apply to the system. Please be sure to use plain language and be as concise as possible.

For further information and instructions on how to fill out the PIA, please see the PIA Reference Guide.

HUD’s PIAs describe: (1) the legal authority that permits the collection of information; (2) the specific type of
information used by the system; (3) how and why the system uses the information; (4) whether the system
provides notice to individuals that their information is used by the system; (5) the length of time the system
retainsinformation; (6) whether and with whom the system disseminates information; (7) procedures individuals
may use to access or amend information used by the system; and (8) physical, technical, and administrative
safeguards applied to the system to secure the information.

1. HUD INFORMATION SY STEM :Rental Assistance Demonstration (RAD) Program Evaluation Data Files

2. HUD DIVISON NAME: Program Evaluation Division, Office of Policy Development & Research

3._CSAM ID: _ 1113 _
Section 1:PliDescription Summary (For Public Release)

a. ThePll is: (Checkall that apply)

[ From members of the general public O From athird-party source
[l From Federal employees and / or Federal contractors L1 Not Collected (Please proceed to Section 4)
CJFrom vendors O Other (Please specify in the box below)

Other: Business entities (Public Housing Authority (PHA) staff, property owners and operators).

b. ThePllisin a/an: (Checkone)
O New HUD information system 0 New collection
O Existing HUD information system O Existing collection
O Significantly modified HUD information system
(if selected, please describe the modification in
the box below)

c. Describethe purpose of this HUD information systemor project, including the types of personal
information collected in the system.

The purpose of the Rental Assistance Demonstration (RAD) Evaluation is to assess the effect of the RAD program.
RAD is an initiative of the Department of Housing and Urban Development (HUD) and many stakeholders that
seek to preserve public and other HUD-assisted housing. RAD provides owners and Public Housing Authorities
(PHASs) with access to additional funding to make needed physical improvements to such properties. RAD allows
PHAs and private owners to convert public housina and other HUD-assisted properties to lona-term proiect-based

d. Why isthePII collected and / or what isthe intended use of the PI1? (e.g. verification, identification,
authentication, data matching, mission-related use, administrative use)

HUD's contractor for the evaluation will receive HUD administrative data for mission-related use from PIH
Information Center (IMS/PIC) and Tenant Rental Assistance Certification System (TRACS) for residents who live
or lived in a RAD-converted property for sufficient time. PII will be requested for this pool of residents to identify
and analyze residents’ demographic characteristics and to track housing assistance and outcomes. The data will
be used to answer specific research auestions and to provide contact information to field survevs to residents.



https://www.plainlanguage.gov/guidelines/

e. Doindividuals havethe opportunity to object to the collection of their PI1? [ElYes [INo
If “Yes,” describe the method by which individuals can object to the PII collection.
If “No,” state the reason why individuals cannot object to the PIl collection.

All respondents, including residents, can decide not to participate/object in interviews or surveys. At the start of
interviews and surveys, the research team will ask participants to consent to participating in the data collection.

f. Do individuals have the opportunity to consent to the specific uses of their PI1? [EYes [INo
If “Yes,” describe the method by which individuals can give or withhold their consent.
If “No,” state the reason why individuals cannot give or withhold their consent.

All respondents, including residents, can consent to interviews or surveys. At the start of interviews, the research
team will ask participants to consent to participating in the interview and to being audio recorded. Interview consent
g. When an individual isasked to provide PI1, a Privacy Act Statement (PAS) and / or a Privacy
Advisory must be provided. (Check as appropriate and provide the actual wording)

[0 Privacy Act Statement [ Privacy Advisory [J Not Applicable

Authority: Section 502 (g) of the Housing and Urban Development Act of 1970 (Public Law 91-609) (12 U.S.C. 88§
1701z-1; 1701z-2(d) and (g)).

h. With whom will the Pl be shared through data exchange, both within your HUD Division and
outside your Division? (Checkall that apply)
O Within the HUD Office/ Division
0O Other HUD Office(s) / Division(s)
O Other federal agencies
O State & local agencies
O Contractors (Include name of contractor and Econometrica, Inc.; Urban Institute; SSRS;
describe the language in the contract that safeguards

PI1 in the box below.)
Contract GSO0F101CA, Task Order

O Other OC21A01ACNNET O innliidan alaiien Y9469 997 09

i. Source(s) of thePII collected is/ are: (Checkall that apply & list all information systemsif applicable)

O Individuals [0 Databases
O Existing HUD information systems O Publicly available data (e.g., obtained from
U Other Federal information systems internet, news feeds, court records)

The data will be temporarily stored in the Policy and Research Information System (P202, PARIS) and then
transmitted to the contractors through SAS-BI secure server.

j. How will the information be collected? (Check all that apply & list all Official Form Numbers if applicable)

[J Email O Telephone interview

O Face-to-face contact 0 Website/ e-form

0 Fax O Paper

O Information sharing /system-to-system [0 Other (if selected, enter information in the box)

1 Official form

The proposed information collection will obtain information from the referenced systems. The data will be
temporarily stored in the Policy and Research Information System (P202, PARIS) and then transmitted to the
contractors through SAS-BI secure server. 2




k. Does thisHUD information system or project require a Privacy Act System of Records Notice (SORN)?
A SORN isrequired if the information system or project contains information about U.S. citizens or lawful
permanent U.S. residents that is retrieved by name of another unique identifier. PIA and Privacy Act SORN
information must be consistent.

Elyes[INo

If “Yes,” enter SORN System Identifier:
If a SORN has not yet been published in the Federal Register, enter date of submission for approval.
If "No," explain why the SORN is not required.

There is an existing SORN for the Rental Assistance Demonstration (RAD) Program Evaluation Data Files, number
PD&R/RRE.O1 (https://lwww.hud.gov/sites/documents/pdr_rad.pdf). A revision of the existing SORN has been prepared
and submitted to the Privacy Office.
I. What isthe National Archive and Records Administration (NARA) approved, pending, or general
records schedule (GRYS) disposition authority for the system or for the records maintained in the system?
(Please consult Officeof Records Management to assure that the following information is accurate)

(1) NARA Job Number or GRS Authority: NC1-207-78-6
(2) If pending, provide the date the SF-115 was submitted to NARA:
(3) Retention instructions:

Retire to Federal Records Center 3 years after satisfactory close of project that volume warrants. Destroy 6 years after
satisfactory close of project.

m. What isthe authority to collect information? A Federal law or Executive Order must authorizethe
collection and maintenance of a system of records. For PII not collected or maintained in a system of

recor ds, the collection or maintenance of the PI1 must be necessary to dischar ge the requirements of a statue
or Executive Order.

The authority to collect information is in Section 502 (g) of the Housing and Urban Development Act of 1970 (Public Law
91-609) (12 U.S.C. 88 1701z-1; 1701z-2(d) and (g)).

n. Doesthisinformation system or project have an active and approved Office of M anagement and
Budget (OMB) Control Number?

This number indicates OMB approval to collect data from 10 or more members of the public in a 12-month
period regardless of form or format.

Y es[INo[Z] Pending

If “Yes,” list @l applicable OMB Control Numbers, collection titles, and expiration dates.

If “No,” explain why OMB approval is not required in accordance with proper HUD authority.
If “Pending,” provide the date for the 60 and / or 30 day notice and the Federal Register citation.

OMB Control Number is 2528-New. The 60-Day Notice was published on June 9, 2020, Docket No. FR-7029-N-05,
Federal Register, Vol. 85, No. 111. The 30-Day Notice was published on March 2, 2021, Docket No. FR-7034-N-11,
Federal Register, Vol. 86, No. 39.




	Please enter CSAM ID: 1113
	Please enter HUD Division: Program Evaluation Division, Office of Policy Development & Research
	Please enter HUD Information System: Rental Assistance Demonstration (RAD) Program Evaluation Data Files
	Click here to enter purpose information: The purpose of the Rental Assistance Demonstration (RAD) Evaluation is to assess the effect of the RAD program. RAD is an initiative of the Department of Housing and Urban Development (HUD) and many stakeholders that seek to preserve public and other HUD-assisted housing. RAD provides owners and Public Housing Authorities (PHAs) with access to additional funding to make needed physical improvements to such properties. RAD allows PHAs and private owners to convert public housing and other HUD-assisted properties to long-term project-based Section 8 rental assistance. It also enables PHAs and project owners to access private debt and equity to address immediate and long-term capital needs of the projects. Residents of properties that undergo conversion have several tenant protections. In addition, residents in RAD converted properties have a right called choice mobility. All properties that convert assistance through RAD must provide residents the opportunity to move from RAD-converted properties using a Housing Choice Voucher (HCV) after living at the RAD property for an established time. The data in this system will be analyzed using statistical methods and only reported in the aggregate. Resulting reports will not disclose or identify any individuals or sensitive personal information.

Types of PII from IMS/PIC and TRACS:  Tenant’s age, date of birth, full name, gender, race/ethnicity, disability status, income/salary, geolocation information, home address, unique household identifier. 

Types of PII from iREMS : Property owner or manager’s full name, employment status (title or position), email address, phone number.

Types of PII from FASS-FHA and FASS-PHA:  Property owner’s or manager’s full name and name of employer.

Types of PII from surveys and interviews: Tenant’s full name, home address, unique household identifier, perception of health status; property owner or manager’s full name, employment status (title or position), email address, phone number; audio recordings from interviews with PHA staff.
	Click here to enter PII information: Other:  Business entities (Public Housing Authority (PHA) staff, property owners and operators). 
	Click here to enter collection information: 
	Check Box224: Off
	Check Box14: Yes7
	Check Box223: Off
	Check Box222: Yes2
	Check Box1: Yes
	Check Box225: Off
	Check Box226: Yes6
	Click here to enter collection and use information: HUD's contractor for the evaluation will receive HUD administrative data for mission-related use from PIH Information Center (IMS/PIC) and Tenant Rental Assistance Certification System (TRACS) for residents who live or lived in a RAD-converted property for sufficient time.  PII will be requested for this pool of residents to identify and analyze residents’ demographic characteristics and to track housing assistance and outcomes. The data will be used to answer specific research questions and to provide contact information to field surveys to residents.

HUD's contractor for the evaluation will receive HUD administrative data via (Integrated Real Estate Management System (iREMS), Financial Assessment Sub-System-FHA (FASS-FHA), and Financial Assessment Sub-System-PHA (FASS-PHA) to assess property outcomes and long-term financial viability of RAD PBRA properties.  PII will be requested for these properties to identify property manager/owner name and contact information and to field surveys to property owners/operators.

PII will also be collected for and during interviews and surveys for mission-related use. The team will collect name, telephone number, email address, and mailing address, and will also confirm job title of PHA staff, property owners/managers, commercial asset managers, and HUD staff. The team will collect name, mailing address and zip code, and telephone number from residents.  Resident address will be verified using locational data from non-federal proprietary databases, National Change of Address (NCOA) and Accurint. PII will be requested to identify study participants, to field surveys, and to deliver incentives to residents invited to participate in the study.
	Click here to objection information: All respondents, including residents, can decide not to participate/object in interviews or surveys. At the start of interviews and surveys, the research team will ask participants to consent to participating in the data collection.
	Click here to enter Privacy Act / Privacy Advisory wording: Authority: Section 502 (g) of the Housing and Urban Development Act of 1970 (Public Law 91-609) (12 U.S.C. §§ 1701z-1; 1701z-2(d) and (g)).

Purpose: Evaluation of the Rental Assistance Demonstration (RAD) Program.

Routine Use(s): The information will be used for the purpose set forth above and may be provided to Congress or other Federal, state, and local agencies, when determined necessary

Disclosure: Disclosure of personal information is voluntary. Failure to disclose the personal information requested will not affect individuals.

System of Records Notice (SORN): PD&R/RRE.01 published in the Federal Register on January 22, 2015 (FR-5843-N-01), https://www.govinfo.gov/content/pkg/FR-2015-01-22/html/2015-01029.htm
	Specify6: Contract GS00F101CA, Task Order 86614819F00518 includes clause “2452.237-83 Access to Controlled Unclassified Information (April 2019)” that requires the contractor to sign Non-Disclosure Agreements to ensure the protection of PII and other controlled unclassified information (CUI). In addition, the contract Statement of Work includes the following language: The contractor shall be responsible for ensuring that the planned data collection activities comply with the requirements of the Privacy Act (5 USC $ 552a) to ensure that the personally identifying information (PII) that is being collected and stored has the appropriate safeguards. The contractor shall partner with HUD to complete the required paperwork for Privacy Act compliance. Currently the requirement includes the preparation of the following documents: Data Security Plan, Privacy Threshold Analysis (PTA), Privacy and Civil Liberties Impact Assessment (PCLIA), and, if required, a System of Records Notice (SORN). The contractor shall work with the COR to address any comments provided by HUD’s privacy office, OMB’s privacy office, or the public during the comment period for the SORN. As necessary, the contractor shall also work with HUD’s IT security office to ensure data systems meet all security requirements.
	Specify1: 
	Specify2: 
	Specify3: 
	Specify4: 
	Specify5: Econometrica, Inc.; Urban Institute; SSRS; Landmark Associates.
	Check Box18: Yes25
	Check Box300: Off
	Check Box301: Off
	Check Box302: Off
	Check Box305: Off
	Check Box306: Yes17
	Check Box91: Yes200
	Click here to enter PII source information: The data will be temporarily stored in the Policy and Research Information System (P202, PARIS) and then transmitted to the contractors through SAS-BI secure server.  

Surveys and interviews, F87 TRACS, P113 IMS/PIC, F24 iREMS, P092 FASS-FHA, and P093 FASS-PHA. The proposed information collection will obtain information from the referenced systems through P202, PARIS.

The following locational data from non-federal proprietary databases will be used to locate residents for the survey: National Change of Address (NCOA) and Accurint.

	Check Box202: Off
	Check Box203: Yes203
	Check Box90: Yes201
	Check Box204: Yes204
	Click here to enter official form information: The proposed information collection will obtain information from the referenced systems. The data will be temporarily stored in the Policy and Research Information System (P202, PARIS) and then transmitted to the contractors through SAS-BI secure server.

The system includes information from the following existing HUD information systems:
Tenant Rental Assistance Certification System (TRACS), System Code F87
PIH Inventory Management System /PIH Information Center (IMS/PIC), System Code P113
Integrated Real Estate Management System (iREMS), System Code F24
Financial Assessment Sub-System-FHA (FASS-FHA), System Code P092
Financial Assessment Sub-System - PHA (FASS-PHA), System Code P093

Once the Paper Reduction Act (PRA) information collection package is approved by OMB, Econometrica will use OMB approved survey instruments, through website and telephone interviews. 
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	Check Box19222: Off
	Check Box19111: Yes3111
	Check Box1901: Off
	Click here to enter consent information: All respondents, including residents, can consent to interviews or surveys. At the start of interviews, the research team will ask participants to consent to participating in the interview and to being audio recorded. Interview consent procedures will describe the purpose of the interviews, the measures taken to protect personal identity, the risk associated with exposure of personal identity in relation to shared experiences, and assurance that participation in the study is voluntary. Survey consent procedures will also cover similar material.
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	Click here to enter OMB Control Number information: 
OMB Control Number is 2528-New. The 60-Day Notice was published on June 9, 2020, Docket No. FR-7029-N-05, Federal Register, Vol. 85, No. 111. The 30-Day Notice was published on March 2, 2021, Docket No. FR-7034-N-11, Federal Register, Vol. 86, No. 39.
	Click here to enter collection authority information: The authority to collect information is in Section 502 (g) of the Housing and Urban Development Act of 1970 (Public Law 91-609) (12 U.S.C. §§ 1701z-1; 1701z-2(d) and (g)).
	Click to enter HUD SORN information: 
There is an existing SORN for the Rental Assistance Demonstration (RAD) Program Evaluation Data Files, number PD&R/RRE.01 (https://www.hud.gov/sites/documents/pdr_rad.pdf).  A revision of the existing SORN has been prepared and submitted to the Privacy Office.
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