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HUD Headquarters Office of Housing Counseling (OHC)

Office of Housing Counseling

HUD Housing Counseling Program Handbook 7610.1, REV-5, Chapter 3-1(c)

A renewal of the temporary partial waiver of the HUD Housing Counseling Handbook, REV-5, Chapter 3-1(c) requirement that "all participating agencies 
that provide service directly must offer and provide in-person counseling to clients that prefer this format."

Y

Sherece Tolbert, February 7, 2022

x

The Office of Housing Counseling also renewed the partial waiver of the applicable regulatory provision at 24 C.F.R. 214.300(a)(3)

2/17/23

The Coronavirus National Emergency declared on March 13, 2020, and beginning on March 1, 2020, remains in effect.  In addition to continued concerns of 
COVID-19, Americans are now facing Respiratory Syncytial Virus (RSV) and increased rates of the seasonal flu.  Beyond government recommendations for 
avoiding COVID-19, RSV, and flu, there is public concern about possible transmission and many Americans remain concerned about, and avoid, in-person 
contact.  Public concern and avoidance of in-person contact could hinder the ability of counseling agencies to provide needed services.  HUD’s requirement 
that all participating agencies are required to provide in-person counseling to clients that prefer this format is not practical given the public health 
recommendations being disseminated by local, state, and federal government agencies to limit contact between individuals to contain the spread of the 
COVID-19 virus and its variants and the public’s concerns about transmission of COVID-19, RSV, and flu.  This renewal of the partial waiver continues the 
removal of the in-person housing counseling requirement through December 31, 2023. 
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