
PRIVACY IMPACT ASSESSMENT (PIA)
Prescribing Authority: Public Law 107-347, Section 208(b). Complete this form for Department of Housing 
and Urban Development (HUD) information systems or electronic collections (referred to as "electronic 
collections" for the purpose of this form) of information that collect, maintain, use, and / or disseminate 
personally identifiable information (PII) about members of the public, Federal employees, and contractors. In the 
case where no PII is collected, the PIA will serve as a conclusive determination that privacy requirements do not 
apply to the system. Please be sure to use plain language and be as concise as possible.

For further information and instructions on how to fill out the PIA, please see the PIA Reference Guide.

HUD’s PIAs describe: (1) the legal authority that permits the collection of information; (2) the specific type of 
information used by the system; (3) how and why the system uses the information; (4) whether the system 
provides notice to individuals that their information is used by the system; (5) the length of time the system 
retains information; (6) whether and with whom the system disseminates information; (7) procedures individuals 
may use to access or amend information used by the system; and (8) physical, technical, and administrative 
safeguards applied to the system to secure the information.
1. HUD INFORMATION SYSTEM:

2. HUD DIVISON NAME:

3. CSAM ID:
Section 1: PII Description Summary (For Public  Release)

a. The PII is: (Check all that apply)

From members of the general public
From Federal employees and / or Federal contractors 
From vendors

b. The PII is in a / an: (Check one)
New HUD information system 
Existing HUD information system
Significantly modified HUD information system
(if selected, please describe the modification in 
the box below)

From a third-party source
Not Collected (Please proceed to Section 4) 
Other (Please specify in the box below)

New collection
Existing collection

c. Describe the purpose of this HUD information system or project, including the types of personal 
information collected in the system.

d. Why is the PII collected and / or what is the intended use of the PII? (e.g. verification, identification, 
authentication, data matching, mission-related use, administrative use)

1

https://www.plainlanguage.gov/guidelines/


e. Do individuals have the opportunity to object to the collection of their PII?
If “Yes,” describe the method by which individuals can object to the PII collection. 
If “No,” state the reason why individuals cannot object to the PII collection.

f. Do individuals have the opportunity to consent to the specific uses of their PII?
If “Yes,” describe the method by which individuals can give or withhold their consent. 
If “No,” state the reason why individuals cannot give or withhold their consent.

Yes      No

Yes      No

g. When an individual is asked to provide PII, a Privacy Act Statement (PAS) and / or a Privacy 
Advisory must be provided. (Check as appropriate and provide the actual wording)
☐ Privacy Act Statement ☐ Privacy Advisory ☐ Not Applicable

h. With whom will the PII be shared through data exchange, both within your HUD Division and 
outside your Division? (Check all that apply)

☐ Within the HUD Office / Division
☐ Other HUD Office(s) / Division(s)
☐ Other federal agencies
☐ State & local agencies
☐ Contractors (Include name of contractor and
describe the language in the contract that safeguards
PII in the box below.)
☐ Other

i. Source(s) of the PII collected is / are: (Check all that apply & list all information systems if applicable)
☐ Individuals
☐ Existing HUD information systems 
☐ Other Federal information systems

☐ Databases
☐ Publicly available data (e.g., obtained from

internet, news feeds, court records)

j. How will the information be collected? (Check all that apply & list all Official Form Numbers if applicable)
☐ Email
☐ Face-to-face contact
☐ Fax
☐ Information sharing /system-to-system 
☐ Official form

☐ Telephone interview
☐ Website / e-form
☐ Paper
☐ Other (if selected, enter information in the box )
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k. Does this HUD information system or project require a Privacy Act System of Records Notice (SORN)?
A SORN is required if the information system or project contains information about U.S. citizens or lawful 
permanent U.S. residents that is retrieved by name of another unique identifier. PIA and Privacy Act SORN 
information must be consistent.

Yes     No

If “Yes,” enter SORN System Identifier:
If a SORN has not yet been published in the Federal Register, enter date of submission for approval.
If "No," explain why the SORN is not required.

l. What is the National Archive and Records Administration (NARA) approved, pending, or general 
records schedule (GRS) disposition authority for the system or for the records maintained in the system? 
(Please consult Office of Records Management to assure that the following information is accurate)

(1) NARA Job Number or GRS Authority:
(2) If pending, provide the date the SF-115 was submitted to NARA:
(3) Retention instructions:

m. What is the authority to collect information? A Federal law or Executive Order must authorize the 
collection and maintenance of a system of records. For PII not collected or maintained in a system of 
records, the collection or maintenance of the PII must be necessary to discharge the requirements of a statue 
or Executive Order.

n. Does this information system or project have an active and approved Office of Management and 
Budget (OMB) Control Number?
This number indicates OMB approval to collect data from 10 or more members of the public in a 12-month
period regardless of form or format.

Yes     No     Pending
If “Yes,” list all applicable OMB Control Numbers, collection titles, and expiration dates.
If “No,” explain why OMB approval is not required in accordance with proper HUD authority.
If “Pending,” provide the date for the 60 and / or 30 day notice and the Federal Register citation.
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	Please enter CSAM ID: 1038
	Please enter HUD Division: Office of Single Family Asset Management
	Please enter HUD Information System: Asset Disposition and Management System (ADAMS - P260)
	Click here to enter purpose information: ADAMS is a case management system for HUD-owned and HUD-managed single family properties in support of HUD Property Disposition Sales Program. It supports HUD Headquarters and Homeownership Center (HOC) staff and HUD's Management and Marketing (M&M) contractors to track single family properties from their acquisition by HUD through the steps necessary to resell the properties. The types of personal information collected in the system are home-buyers name, REO property address, Social Security Numbers (SSN), REO program purchases name, Social Security Numbers (SSN), Employee Identification Number (EIN) or Tax Identification Number (TIN).Participation in the REO program is triggered when foreclosed properties under FHA’s loan guarantee program are not sold. 
	Click here to enter PII information: 
	Click here to enter collection information: 
	Check Box224: Yes4
	Check Box14: Yes10
	Check Box223: Yes3
	Check Box222: Yes2
	Check Box1: Yes
	Check Box225: Off
	Check Box226: Off
	Click here to enter collection and use information: PII is collected in order to validate and identify program participants, and to facilitate claim processing and the sale of HUD REO properties.
	Click here to objection information: Individuals are informed "Providing all information is voluntary. Failure to provide SSN(s) and required documents will result in a delay or loss of assistance payments". 
	Click here to enter Privacy Act / Privacy Advisory wording: The National Housing Act, P.L. 479, 48 Stat. 1246, 12 U.S.C. 1715z-1 la. The Housing and Community Development Act of 1987, Pub. L. 100-242, Title I, 165, Feb. 5, 1988, 101 Stat. 1864, 42 U.S.C. 3543. Section 904 of the Stewart B. McKinney Homeless Assistance Amendments Act of 1988, P.L. 100-628, 42 U.S.C. 3544. Title 24 Code of Federal Regulations, Part 291, Disposition of HUD-Acquired and -Owned Single Family Property. Data collected by HUD-92900-A through CHUMS and HUD-9548 electronically and used by the Office of Single-Family Asset Management to carryout responsibilities of HUD’s REO (Real Estate Owned) properties conveyed to the Secretary of HUD. It captures pertinent data relating to the properties, including acquisition, maintenance and sales cost, property description and value, bids and sales proceeds, and special program designations. In carrying out these responsibilities information is received to perform core functions of HUD’s REO program in order to dispose of properties in a manner that expands homeownership opportunities, strengthens neighborhoods and communities, and ensures a maximum return to the mortgage insurance fund. The data collected is evaluated to ensure program compliance.  Information will not be disclosed outside HUD except as required by law when relevant to a lender to verify its accuracy and reporting; to appropriate agencies, entities, and persons when it is necessary to mitigate a breach or related incident; to authorized federal agencies for disbursement of funds, reporting or authorized inquiries; to law enforcement agencies when relevant to civil, criminal, or regulatory investigations and prosecutions. Providing all information is voluntary. Failure to provide SSN(s) and required documents will result in a delay or loss of assistance payments. You may withhold your consent to specific uses of your information by withholding that information.SORN ID/URL: https://www.hud.gov/sites/dfiles/OCHCO/documents/AdamsSORN.pdf
	Specify6:  Banks and non-bank mortgage servicers
	Specify1: Asset Management and Disposition Division (AMDD)
	Specify2: Homeownership centers: PHOC, AHOC, SAHOC, DHOC
	Specify3: External Government Agencies: VA, RHS, PIH, US Department of Treasury- Bureau of Fiscal Services; 
	Specify4:  
	Specify5: Management and Marketing (M&M) Contractors, Yardi system, Inc - Privacy safeguards are maintained in accordance with FAR 52.239-1 Privacy or Security Safeguards.
	Check Box18: Yes25
	Check Box300: yes13
	Check Box301: Yes14
	Check Box302: Yes15
	Check Box305: Yes16
	Check Box306: Yes17
	Check Box91: Yes200
	Click here to enter PII source information: Individuals participant data is collected through claim documents, program participant applications, and purchase contracts such as Purchasers, Brokers, appraisers, M&M contractors, Nonprofits, State and Local Government entities, and HUD employees.ADAMS receives information with the Single Family Acquired Asset Management System (SAMS - A80S) and D64A Single Family Housing Enterprise data warehouse. 
	Check Box202: Off
	Check Box203: Off
	Check Box90: Yes201
	Check Box204: Off
	Click here to enter official form information: SAMS 1111, SAMS 1111-A, HUD 92900-A, HUD-9548
	Check Box18111133: Yes3623
	Check Box1181: Yes3422323
	Check Box19222: Off
	Check Box19111: Off
	Check Box1901: Off
	Click here to enter consent information: Individuals are informed "You may withhold your consent to specific uses of your information by withholding that information". 
	Check Box19033: Off
	Check Box191r: Yes31323r
	Check Box192r43: Off
	Check Box1921r134: Off
	Checks12: Yessie
	Checks123: Yessi1221
	Checks116: Yessie27
	Checks127: Yessie7789
	Click here to enter OMB Control Number information: OMB-2502-0306, HUD-Owned Real Estate Sales Contract and Addendum, expires 06/30/2023. 
	Click here to enter collection authority information: The Department of Housing and Urban Development is authorized to collect this information by the National Housing Act, Section 235(b), P.L. 479, 48 Stat. 12 U.S.C. 1701 et seq. 
	Click to enter HUD SORN information: HSNG.SF/FRN.07 - Asset Disposition and Management System - P260
	Click here to enter retention instructions: Permanent. Transfer to the National Archives with the permanent electronic records to which the documentation relates. Temporary. Destroy 5 years after the project/activity/ transaction is completed or superseded, or the associated system is terminated, or the associated data is migrated to a successor system, but longer retention is authorized if required for business use.
	Click here to enter NARA / GRS information: ITEM 50 DAA-GRS-2013-0005-0002 ITEM 51 DAA-GRS-2013-0005-0003
	Click here to enter date: N/A


