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PRIVACY IMPACT ASSESSMENT (PIA) 
Prescribing Authority: Public Law 107-347, Section 208(b). Complete this form for Department of Housing and 
Urban Development (HUD) information systems or electronic collections (referred to as "electronic collections" 
for the purpose of this form) of information that collect, maintain, use, and / or disseminate personally identifiable 
information (PII) about members of the public, Federal employees, and contractors. In the case where no PII is 
collected, the PIA will serve as a conclusive determination that privacy requirements do not apply to the system. 
Please be sure to use plain language and be as concise as possible. 

For further information and instructions on how to fill out the PIA, please see the PIA Reference Guide. 

HUD’s PIAs describe: (1) the legal authority that permits the collection of information; (2) the specific type of 
information used by the system; (3) how and why the system uses the information; (4) whether the system provides 
notice to individuals that their information is used by the system; (5) the length of time the system retains 
information; (6) whether and with whom the system disseminates information; (7) procedures individuals may use 
to access or amend information used by the system; and (8) physical, technical, and administrative safeguards 
applied to the system to secure the information. 
1. HUD INFORMATION SYSTEM:

2. HUD DIVISON NAME:

3. CSAM ID:
Section 1: PII Description Summary (For Public      Release) 

a. The PII is: (Check all that apply)

 From members of the general public
From Federal employees and / or Federal contractors
From vendors

b. The PII is in a / an: (Check one)
New HUD information system 
Existing HUD information system
Significantly modified HUD information system 
(if selected, please describe the modification in 
the box below)

c. Describe the purpose of this HUD information system or project, including the types of personal
information collected in the system.

 From a third-party source
Not Collected (Please proceed to Section 4)
Other (Please specify in the box below)

New collection
Existing collection

d. Why is the PII collected and / or what is the intended use of the PII? (e.g. verification, identification,
authentication, data matching, mission-related use, administrative use)

https://www.plainlanguage.gov/guidelines/
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e. Do individuals have the opportunity to object to the collection of their PII?
If “Yes,” describe the method by which individuals can object to the PII collection. 
If “No,” state the reason why individuals cannot object to the PII collection.

f. Do individuals have the opportunity to consent to the specific uses of their PII?
If “Yes,” describe the method by which individuals can give or withhold their consent. 
If “No,” state the reason why individuals cannot give or withhold their consent.

g. When an individual is asked to provide PII, a Privacy Act Statement (PAS) and / or a Privacy
Advisory must be provided. (Check as appropriate and provide the actual wording)
☐ Privacy Act Statement ☐ Privacy Advisory ☐ Not Applicable

☐ Individuals
☐ Existing HUD information systems
☐ Other Federal information systems

h. With whom will the PII be shared through data exchange, both within your HUD Division and
outside your Division? (Check all that apply)

☐ Within the HUD Office / Division
☐ Other HUD Office(s) / Division(s)
☐ Other federal agencies
☐ State & local agencies
☐ Contractors (Include name of contractor and
describe the language in the contract that safeguards
PII in the box below.)
☐ Other

i. Source(s) of the PII collected is / are: (Check all that apply & list all information systems if applicable)
☐ Databases
☐ Publicly available data (e.g., obtained from

internet, news feeds, court records)

j. How will the information be collected? (Check all that apply & list all Official Form Numbers if applicable)
☐ Email
☐ Face-to-face contact
☐ Fax
☐ Information sharing /system-to-system
☐ Official form

☐ Telephone interview
☐ Website / e-form
☐ Paper
☐ Other (if selected, enter information in the box )

Yes      No

Yes      No

H47773
Note
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k. Does this HUD information system or project require a Privacy Act System of Records Notice (SORN)?
A SORN is required if the information system or project contains information about U.S. citizens or lawful
permanent U.S. residents that is retrieved by name of another unique identifier. PIA and Privacy Act SORN
information must be consistent.

    Yes     No

If “Yes,” enter SORN System Identifier:
If a SORN has not yet been published in the Federal Register, enter date of submission for approval. 
If "No," explain why the SORN is not required.

l. What is the National Archive and Records Administration (NARA) approved, pending, or general
records schedule (GRS) disposition authority for the system or for the records maintained in the system?
(Please consult Office of Records Management to assure that the following information is accurate)

(1) NARA Job Number or GRS Authority:
(2) If pending, provide the date the SF-115 was submitted to NARA:
(3) Retention instructions:

n. Does this information system or project have an active and approved Office of Management and
Budget (OMB) Control Number?
This number indicates OMB approval to collect data from 10 or more members of the public in a 12-month
period regardless of form or format.

Yes     No     Pending
If “Yes,” list all applicable OMB Control Numbers, collection titles, and expiration dates.
If “No,” explain why OMB approval is not required in accordance with proper HUD authority. 
If “Pending,” provide the date for the 60 and / or 30 day notice and the Federal Register citation.

m. What is the authority to collect information? A Federal law or Executive Order must authorize the
collection and maintenance of a system of records. For PII not collected or maintained in a system of
records, the collection or maintenance of the PII must be necessary to discharge the requirements of a statue
or Executive Order.
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	Please enter HUD Information System: Section 3 Performance Evaluation and Registry System (SPEARS)
	Click here to enter purpose information: Section 3 of the Housing and Urban Development Act of 1968 is intended to ensure that when employment and economic opportunities are generated by certain HUD financial assistance for housing and community development programs, preference must be given, to the greatest extent feasible, to low-and very low-income persons in the community where the project is located, particularly those who are recipients of government assistance for housing. SPEARS supports the Section 3 program by enabling FHEO staff to oversee and monitor Section 3 outcomes for more than 5,000 direct recipients of HUD funding.  It facilitates online electronic submission of Section 3 reports by covered HUD grantee in a secure environment. SPEARS comprises of the following components: Section 3 Summary Reporting System (Form HUD 60002), Section 3 Business Registry, and Section 3 Opportunities Portal. These components serve to fulfill the regulatory requirements of Section 3. Pursuant to 24 CFR Part 135.90, recipient agencies are required to submit annual reports to HUD for the purpose of determining the effectiveness of Section 3. Likewise, pursuant to 24 CFR Part 135.32(a), recipient agencies are responsible for implementing procedures designed to notify Section 3 businesses about covered contracting opportunities. Each recipient is required to submit annual reports (Form HUD 60002) to HUD documenting the number of jobs and amount of contracts that were provided to public housing residents and other persons in the metropolitan area or non-metropolitan county whose household income does not exceed HUD's low income limits (i.e., Section 3 residents), and businesses that are owned by or substantially employ these persons (i.e., Section 3 businesses) during a 12-month  reporting period.   The Section 3 Summary Reporting component provides covered grantees the ability to submit Form HUD 60002 electronically. The reporting component also enables HUD staff to monitor trends and produce reports for the HUD Strategic Plan, the Secretary of HUD, Congress, and the general public.  To assist grantees and businesses/contractors in complying with the Section 3 hiring and contracting goals requirements and to facilitate hiring of Section 3 residents, FHEO implemented the Section 3 Opportunity Portal, which includes the following two modules in the SPEARS application: Section 3 Jobs and Contracting Opportunities Portal, and Section 3 Residents Registry (candidate resume posting web site).  The Section 3 Opportunity Portal is an outward facing web-based portal that matches low income residents to job opportunities that result from HUD funding.(PII in the system include):Section 3 Opportunity Portal - Connect Section 3 residents and businesses with employment and contracting opportunities• Resume Postings: Candidate Name, Candidate Address, Candidate Email Address, Candidate Phone Number, Candidate Summary, Candidate Type of Work, Candidate Work Status, Candidate Availability, Candidate Compensation Requirements, Candidate Skills, Candidate Work History (Job Title, Company Name, Location, From Date, To Date, Description), Resume Document Uploads 
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	Click here to enter Privacy Act / Privacy Advisory wording: Privacy Act StatementAuthorities:  The Department of Housing and Urban Development (HUD) is authorized to collect this information by Section 3 of the Housing and Urban Development Act of 1968 [12 U.S.C. 1701u and 24 CFR Part 135].Principal Purpose:  Certain HUD Grantees are required to submit HUD Form 60002 annually that contains data about Section 3 grant usage (following Section 3 guidelines). SPEARS allows Section 3 grantees to complete and submit their required annual HUD Form 60002 electronically. In addition to the HUD Form 60002 submission and audit, SPEARS also initiates the validation process for Section 3 businesses who want to participate in the Section 3 Program. The Opportunity Portal allows Section 3 businesses and contractors to post their job and contract opportunities and search for residents seeking employment.  Section 3 residents will also be able to create a profile in the resident registry module, adding pertinent information including contact information, type of work sought, employment history, and employment documents. Residents will be able to search open job positions posted by Section 3 businesses and contractors. Routine Use:  SPEARS data is not shared outside of HUD.Disclosures:  Providing all information is voluntary.  Failure to provide information may result in Section 3 Businesses not reviewing a Resident’s/Worker’s resume.�SORN ID/URL: PENDING
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	Click here to enter NARA / GRS information: Schedule Pending.
	Click here to enter date: 
	Click here to enter retention instructions: HUD Records Office will provide FHEO with a date the SF-115 was submitted to NARA or submit a new Disposition Authority Request.  Until such time this system is to be treated as a permanent record series. (M. Smallwood - DRMO)
	Click here to enter OMB Control Number information: FHEO is working on re-activating below OMB approvals:Section 3 Business Registry and HUD Form 60002: 2529-0043 (exp. 11/30/2018)Source: https://www.reginfo.gov/public/do/PRAViewICR?ref_nbr=201508-2529-002 
	Click here to enter collection authority information: The Section 3 Performance Evaluation and Registry System (SPEARS) supports the requirements of Section 3 of the Housing and Urban Development Act of 1968 [12 U.S.C. 1701u and 24 CFR Part 135]. Section 3 of the Housing and Urban Development Act of 1968 is intended to ensure that when employment and economic opportunities are generated by certain HUD financial assistance for housing and community development programs, preference must be given, to the greatest extent feasible, to low-and very low-income persons in the community where the project is located, particularly those who are recipients of government assistance for housing. SPEARS supports the Section 3 program by enabling FHEO staff to oversee and monitor Section 3 outcomes for more than 5,000 direct recipients of HUD funding.  It facilitates online electronic submission of Section 3 reports by covered HUD grantee in a secure environment. SPEARS comprises of the following components: Section 3 Summary Reporting System (Form HUD 60002), Section 3 Business Registry, and Section 3 Opportunities Portal. These components serve to fulfill the regulatory requirements of Section 3. Pursuant to 24 CFR Part 135.90, recipient agencies are required to submit annual reports to HUD for the purpose of determining the effectiveness of Section 3. Likewise, pursuant to 24 CFR Part 135.32(a), recipient agencies are responsible for implementing procedures designed to notify Section 3 businesses about covered contracting opportunities. Each recipient is required to submit annual reports (Form HUD 60002) to HUD documenting the number of jobs and amount of contracts that were provided to public housing residents and other persons in the metropolitan area or non-metropolitan county whose household income does not exceed HUD's low income limits (i.e., Section 3 residents), and businesses that are owned by or substantially employ these persons (i.e., Section 3 businesses) during a 12-month  reporting period.   The Section 3 Summary Reporting component provides covered grantees the ability to submit Form HUD 60002 electronically. The reporting component also enables HUD staff to monitor trends and produce reports for the HUD Strategic Plan, the Secretary of HUD, Congress, and the general public.  To assist grantees and businesses/contractors in complying with the Section 3 hiring and contracting goals requirements and to facilitate hiring of Section 3 residents, FHEO implemented the Section 3 Opportunity Portal, which includes the following two modules in the SPEARS application: Section 3 Jobs and Contracting Opportunities Portal, and Section 3 Residents Registry (candidate resume posting web site).  The Section 3 Opportunity Portal is an outward facing web-based portal that matches low income residents to job opportunities that result from HUD funding.
	Click to enter HUD SORN information: FHEO has drafted a SORN.  It was submitted August 10 2020.  The Privacy Office and Records Management Office were copied.  It is currently under review.
	Checks127: Yessie7789
	Checks116: Yessie27


