
U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT 

Office of the Chief Information Officer 

Special Attention of: Transmittal for Handbook No: 3253.1 Chg 1

Issued: August 2022 

1. This Transmits: Handbook 3253.1 Change Management Policy 

2. Summary: This is new directive defines the Information Technology (IT) policy for Change 
Management (ChM) that complies with federal and HUD guidance and aligns with industry standards 
and ensures that all changes to HUD’s IT environment is recorded and managed in a controlled way.
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