PRIVACY IMPACT ASSESSMENT (PIA)

Prescribing Authority: Public Law 107-347, Section 208(b). Complete this form for Department of Housing and Urban
Development (HUD) information systems or electronic collections (referred to as "electronic collections" for the purpose of
this form) of information that collect, maintain, use, and / or disseminate personally identifiable information (PII) about
members of the public, Federal employees, and contractors. In the case where no PII is collected, the PIA will serve as a
conclusive determination that privacy requirements do not apply to the system. Please be sure to use plain language and be as
concise as possible.

HUD’s PIAs describe: (1) the legal authority that permits the collection of information; (2) the specific type of information
used by the system; (3) how and why the system uses the information; (4) whether the system provides notice to individuals
that their information is used by the system; (5) the length of time the system retains information; (6) whether and with whom
the system disseminates information; (7) procedures individuals may use to access or amend information used by the system;
and (8) physical, technical, and administrative safeguards applied to the system to secure the information.

Note: Program Offices utilizing Shared Drive and SharePoint locations to store information such as PII are required to
conduct a PIA. Program Offices completing a PIA for PII storage in the HUD Shared Drive will use CSAM ID P209 whereas
the PIA for PII storage in SharePoint will use the CSAM ID D100. After completion of all required information in the PIA,
PIA are required to be routed to the Shared Drive Administrator and/or SharePoint Administrator for signature approval in
addition to all the required signatures. Additional details are outlined in Section 4.

For further information and instructions on how to fill out the PIA, please see the PIA Reference Guide.

1. HUD INFORMATION SYSTEM: Distributive Shares and Refund Subsystem (DSRS - A80D)
2. HUD DIVISION NAME: Single Family Insurance Operations Division (SFIOD)
3. CSAM ID: 1019

Section 1:PlIDescriptionSummary (For Public Release)
a. The PII is: (Check all that apply)

0 From members of the general public O From a third-party source
O From Federal employees and / or Federal contractors [1 Not Collected (Please proceed to Section 4)
O From vendors O Other (Please specify in the box below)

b. The PIlis in a/ an: (Check one)
1 New HUD information system
[] Existing HUD information system Significantly modified
0 HUD information system (if selected, please describe the

modification in the box below)

The PIA is being updated to identify new submission process as a result of COVID-19, and to identify transmission
of information via fax and e-mail.
c. Describethe purposeof this HUD information systemor project, including the types of personal

information collected in the system.

O New collection
O Exigting collection

DSRS (A80D) maintains detailed records for single family non-claim terminated case activities to ensure that the
proper homeowner associated with the FHA guaranteed loan is identified. Upon non-claim termination (i.e.,
prepayment, aSS|gnment assumptlon or refinance), the borrower may be eligible for a refund of any unearned

e /AR AN

RPN SRS TN SO S

d. Why isthePII collected and / or what is the intended use of the P |? (e.g. verification, identification,
authentication, data matching, mission-related use, administrative use)

An individual’s PIl is collected for mission-related purposes to identify and verify that the individual/borrower is
eligible for a refund of any unearned upfront mortgage insurance premium (UFMIP). 1




e. Doindividuals have the opportunity to object to the collection of their PI1? [ElYes [INo
If “Yes,” describe the method by which individuals can object to the PII collection.

If “No,” state the reason why individuals cannot object to the PIl collection.

Individuals are notified when information is requested on the HUD-27050-B that the information is voluntary. Failure
to grov!ge !nforrrr:atlon may delay the processing, or result in the rejection, of the individual's application for a refund
or distributive share.

f. Do individuals have the opportunity to consent to the specific uses of their PI1? [EYes [INo
If “Yes,” describe the method by which individuals can give or withhold their consent.

If “No,” state the reason why individuals cannot give or withhold their consent.

Individuals completing Form HUD-27050-B are notified that completion and submission of the information requested
conveys their consent to all uses of their information.

g. When an individual isasked to provide PI1, is a Privacy Act Statement (PAS) and / or a Privacy
Advisory provided? (Please provide the actual wording in the box below and check as appropriate)

[ Privacy Act Statement [ Privacy Advisory [JNot Applicable

Authority: Section 203(a) of the National Housing Act of 1934 (12 U.S.C. § 1709(a)); 24 CFR 203.35; Section 7(d)
of the Department of Housing and Urban Development Act of 1965 (12 U.S.C. § 3535(d)); 24 CFR 5.210; 24 CFR
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h. With whom will the Pl be shared through data exchange, both within your HUD Division and
outside your Division? (Checkall that apply)

O Within the HUD Office/ Division Single Family Insurance Operations Branch;

O Other HUD Office(s) / Division(s)

0 Other federal agencies The U.S. Department of the Treasury's Bureau of
O State & local agencies

[0 Contractors (Include name of contractor and Salient - Privacy Safeguards are maintained in_

describe the language in the contract that safeguards

PI1 in the box below.)
O Other FHA-approved lenders, Third-Party Tracers

i. Source(s) of thePII collected is/ are: (Checkall that apply & list all information systemsif applicable)

O Individuals [ Databases
O] Existing HUD information systems O Publicly available data (e.g., obtained from
O Other Federal information systems internet, news feeds, court records)

Individuals - the individuals/homeowners complete the application for premium refund.

HUD information svstems:
j. How will theinformation be collected? (Check all that apply & list all Official Form Numbersif applicable)

0 Email O Telephone interview

[] Face-to-face contact 0 Website/ e-form

0 Fax [ Paper

0 Information sharing /system-to-system O Other (if selected, enter information in the box)
O officia form

The homeowner completes the form (HUD-27050-B) and returns it and supporting documents to HUD via fax,
e-mail, USPS mail, or via the Premium Refund Application Upload page.




k. Does thisHUD information system or project require a Privacy Act System of Records Notice (SORN)?
A SORN isrequired if the information system or project contains information about U.S. citizens or lawful
permanent U.S. residents that is retrieved by name of another unique identifier. PIA and Privacy Act SORN
information must be consistent.

[EYes[INo

If “Yes,” enter SORN System Identifier:
If a SORN has not yet been published in the Federal Register, enter date of submission for approval.
If "No," explain why the SORN is not required.

HSNG.SF/FB.01: Distributive Shares and Refund Subsystem (DSRS).

I. What isthe National Archive and Records Administration (NARA) approved, pending, or general
records schedule (GRS) disposition authority for the system or for the records maintained in the system?
(Please consult Officeof Records Management to assure that the following information is accurate)

(1) NARA Job Number or GRS Authority: A80D: GRS 1.1,item 010-DAA-GRS-2013-0001;GRS 3.1,item 010-|

(2) If pending, provide the date the SF-115 was submitted to NARA:

(3) Retention instructions:

A80D: GRS 1.1, item 010 _Temporary: Destroy 6 years after final payment or cancellation, but longer retention is
authorized if required for business use. GRS 3.1, item 010_Temporary. Destroy 5 years after the project/activity/
transaction is completed or superseded, or the associated system is terminated, or the associated data is migrated to a
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m. What isthe authority to collect information? A Federal law or Executive Order must authorizethe
collection and maintenance of a system of records. For PII not collected or maintained in a system of

recor ds, the collection or maintenance of the PI1 must be necessary to dischar ge the requirements of a statue
or Executive Order.

Section 203(a) of the National Housing Act of 1934 (12 U.S.C. § 1709(a)); 24 CFR 203.35

Section 7(d) of the Department of Housing and Urban Development Act of 1965 (12 U.S.C. § 3535(d)); 24 CFR 5.210; 24
CFR 200.1101

The Housing Community Development Act of 1987, 42 U.S.C. 3543(a) requires as a condition of mortgage insurance
program eligibility that applicants disclose his or her social security number (SSN).

n. Doesthisinformation é&/étém or 'pr ojyefctk have an active and apprb\)ed Office of M ahagemerif and
Budget (OMB) Control Number?
This number indicates OMB approval to collect data from 10 or more members of the public in a 12-month
period regardless of form or format.

[@1Y es[CINo[]Pending

If “Yes” list al applicable OMB Control Numbers, collection titles, and expiration dates.

If “No,” explain why OMB approval is not required in accordance with proper HUD authority.

If “Pending,” provide the date for the 60 and / or 30 day notice and the Federa Register citation.

OMB Control Number 2502-0414, Mortgage Insurance Termination; Application for Premium Refund or Distributive
Share Payment, 12/31/2023.




	Please enter CSAM ID: 1019
	Please enter HUD Division: Distributive Shares and Refund Subsystem (DSRS - A80D)
	Please enter HUD Information System: Single Family Insurance Operations Division (SFIOD)
	Click here to enter purpose information: DSRS (A80D) maintains detailed records for single family non-claim terminated case activities to ensure that the proper homeowner associated with the FHA guaranteed loan is identified. Upon non-claim termination (i.e., prepayment, assignment, assumption, or refinance), the borrower may be eligible for a refund of any unearned upfront mortgage insurance premium (UFMIP). 

A typical DSRS individual/borrower transaction occurs when there is a non-claim termination (i.e., case cancellation, prepayment, assignment, assumption, or refinance) of an endorsed FHA case.  An individual/borrower may be eligible for a refund of any unearned upfront mortgage insurance premium (UFMIP) paid at closing. DSRS generates and mails a form HUD-27050-B to the homeowner. The homeowner completes the form and returns it to HUD via fax, e-mail, USPS mail, or via the Premium Refund Application Upload page.

A typical DSRS lender/mortgagee transaction occurs when there is an overpayment of the upfront or periodic mortgage insurance premium. The associated source system - Single Family Premiums Collection System - Upfront (SFPCS-U/A80R) or Single Family Premiums Collection System - Periodic (SFPCS-P/A80R) - sends DSRS the overpayment data to DSRS to issue the lender/mortgagee mortgage insurance premium refund.

The program office added a Premium Refund Application Upload webpage to provide another option for homeowners to securely send the required documents to HUD to complete the homeowner refund process. 

The types of PII stored and/or viewed includes:  Full Name, Home Address, Phone Number, Social Security Number, DOB, and E-mail address.  The project also collects supporting documents for verification and identification, that may include, Birth Certificate, US Passport, Permanent Resident Card, driver license, DOB, Financial information, E-mail address, proof of SSN, and residence, marriage certificate, military discharge, a state issued non driver identification, that are stored outside the system.  
	Click here to enter PII information: 
	Click here to enter collection information: The PIA is being updated to identify new submission process as a result of COVID-19, and to identify transmission of information via fax and e-mail. 

As a result of COVID-19, a secure Premium Refund Application Upload webpage was created to allow homeowners the ability to submit premium refund application (form HUD-27050-B) and supporting documentation electronically. Due to the pandemic an additional option was developed and implemented.  This option does not replace the current submission process - fax, e-mail, or US Postal Service - which is still available to homeowners.
	Check Box224: Off
	Check Box14: Yes11
	Check Box223: Off
	Check Box222: Off
	Check Box1: Yes
	Check Box225: Off
	Check Box226: Off
	Click here to enter collection and use information: 
An individual’s PII is collected for mission-related purposes to identify and verify that the individual/borrower is eligible for a refund of any unearned upfront mortgage insurance premium (UFMIP).
	Click here to objection information: Individuals are notified when information is requested on the HUD-27050-B that the information is voluntary. Failure to provide information may delay the processing, or result in the rejection, of the individual's application for a refund or distributive share. 
	Click here to enter Privacy Act / Privacy Advisory wording: Authority:  Section 203(a) of the National Housing Act of 1934 (12 U.S.C. § 1709(a)); 24 CFR 203.35; Section 7(d) of the Department of Housing and Urban Development Act of 1965 (12 U.S.C. § 3535(d)); 24 CFR 5.210; 24 CFR 200.1101; The Housing and Community Development Act of 1987, 42 U.S.C. 3543(a); and The Debt Collection Act of 1982, Public Law 97-365.

Purpose: The mission of HUD's Office of Financial Services - Single Family Insurance Operations Division (SFIOD) is to pay eligible homeowner refunds or distributive share payments. HUD will make every effort to ensure payment owed to homeowners is done in a cost-effective and timely manner.

Routine Uses: The information collected by the HUD-27050-B will be used by SFIOD to evaluate and correctly process refunds or distributive share payments. The information will not be disclosed outside HUD except to verify its accuracy with FHA lenders; to appropriate agencies, entities, and persons when HUD needs to mitigate a breach or incident involving PII; to authorized requesters or third party tracers to locate homeowner refund information; and to authorized federal agencies for disbursement of funds or authorized inquiries.

Disclosure: All the information requested on the HUD-27050-B is voluntary. Failure to provide information may delay the processing, or result in the rejection, of the individual's application for a refund or distributive share. Completion and submission of the information requested conveys your consent to all uses of your information.

SORN ID/URL: https://www.federalregister.gov/documents/2016/04/15/2016-08774/implementation-of-the-privacy-act-of-1974-as-amended-system-of-records-notice-amendment-distributive  

	Specify6: FHA-approved lenders, Third-Party Tracers
	Specify1: Single Family Insurance Operations Branch; Disbursement and Customer Service Branch, Systems Management Branch
	Specify2: 
	Specify3: The U.S. Department of the Treasury's Bureau of Fiscal Service
	Specify4: 
	Specify5: Salient - Privacy Safeguards are maintained in accordance with Federal Acquisition Regulation (FAR) 52.239-1 Privacy or Security Safeguards.
	Check Box18: Yes18
	Check Box300: yes13
	Check Box301: Off
	Check Box302: Yes15
	Check Box305: Off
	Check Box306: Yes17
	Check Box91: Yes200
	Click here to enter PII source information: Individuals - the individuals/homeowners complete the application for premium refund.

HUD information systems:
Single Family Insurance System (A43 - SFIS)
Single Family Premium Collection Subsystem - Periodic (A80B - SFPCS-P)
Single Family Premium Collection Subsystem - Upfront (A80R - SFPCS-U)

Federal information system - Enterprise Security Controls (ESC - Bureau of Fiscal Service) - A80D transmits disbursement information to Treasury.
	Check Box202: Yes202
	Check Box203: Off
	Check Box90: Yes201
	Check Box204: Off
	Click here to enter official form information: The homeowner completes the form (HUD-27050-B) and returns it and supporting documents to HUD via fax, e-mail, USPS mail, or via the Premium Refund Application Upload page.
	Check Box18111133: Yes3623
	Check Box1181: Yes3422323
	Check Box19222: Yes3222
	Check Box19111: Off
	Check Box1901: Yes30wd
	Click here to enter consent information: Individuals completing Form HUD-27050-B are notified that completion and submission of the information requested conveys their consent to all uses of their information. 
	Check Box19033: Off
	Check Box191r: Yes31323r
	Check Box192r43: Off
	Check Box1921r134: Yes32r33r13
	Checks12: Yessie
	Checks123: Yessi1221
	Click here to enter NARA / GRS information: A80D: GRS 1.1,item 010-DAA-GRS-2013-0001;GRS 3.1,item 010-DAA-GRS-2013-0005-0006; / Webpage: DAA-GRS-2017-0003-0002 ; GRS 5.2 Item 020
	Click here to enter date: 
	Click here to enter retention instructions: A80D: GRS 1.1, item 010 _Temporary:  Destroy 6 years after final payment or cancellation, but longer retention is authorized if required for business use. GRS 3.1, item 010_Temporary. Destroy 5 years after the project/activity/ transaction is completed or superseded, or the associated system is terminated, or the associated data is migrated to a successor system, but longer retention is authorized if required for business use.  

Webpage: GRS 5.2, Item 020 Destroy upon verification of successful creation of the final document or file, or when no longer needed for business use, whichever is later.
	Click here to enter OMB Control Number information: OMB Control Number 2502-0414, Mortgage Insurance Termination; Application for Premium Refund or Distributive Share Payment, 12/31/2023.
	Click here to enter collection authority information: Section 203(a) of the National Housing Act of 1934 (12 U.S.C. § 1709(a)); 24 CFR 203.35

Section 7(d) of the Department of Housing and Urban Development Act of 1965 (12 U.S.C. § 3535(d)); 24 CFR 5.210; 24 CFR 200.1101

The Housing Community Development Act of 1987, 42 U.S.C. 3543(a) requires as a condition of mortgage insurance program eligibility that applicants disclose his or her social security number (SSN). 

The Debt Collection Act of 1982, Public Law 97-365, requires any person participating in a Federally-insured loan program to provide his/her Social Security Number.



	Click to enter HUD SORN information: HSNG.SF/FB.01: Distributive Shares and Refund Subsystem (DSRS). 
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	Checks116: Yessie27


