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New CUI Policy/Implementation Kick-Off                             

Federal Records Center (FRC) Cost In-

HUD Records Mgt Training 

HUD’s Electronic Records Management Division was im-
pacted due the closures of the FRC’s.  The FRC closures halt-
ed the transfer and withdrawal of records. The FRC program 
is a full-cost recovery revolving fund. National Archives and 
Records Administration (NARA) incurred unplanned expens-
es related to the COVID-19 pandemic and due to this found it 
necessary to implement a $0.05 per box surcharge on Stand-
ard (S1) storage.  This price increase was put in effect July 1, 
2020 with the last increase on S1 storage being in 2018.That 
notification was sent to the HUD Records Information Man-
agement Operation Unit on June 30th, 2020, which addressed 
the FRC’s 3 Phase reopening plans for the safe return of staff.  

Phase 1- return of staff is limited to 10-20% 

Phase 2- return of staff is limited to 25-50% 

Phase 3- return of staff is limited to no more than 50% 

The Electronic Records Management Division hosted four 

trainings in the month of July for our Stakeholders via Mi-

crosoft Teams. The trainings encompassed the subjects of 

Evaluations, Schedules, Inventories, Standard Operation of 

Procedures (SOPs), File Plans, Dispositions, and Electronic 

Records Management (ERM).  


