OFFICE OF HOUSING

HUD has partnered with HHS to provide free at-home COVID-19 test kits to
all Multifamily Assisted Housing properties.

OFFICE OF MULTIFAMILY HOUSING PROGRAMS

U.S. Department of Health and Human Services (HHS)

Administration for Strategic Preparedness and Response (ASPR)
and

U.S. Department of Housing and Urban Development (HUD) hud.gov/COVID-testing



1. HPOP Self-Service
* Site Registration

2. Ordering / Processing
* How to Place an Order (Site’s Perspective)

3. Help Desk and Support
e Contact Information



HPOP Self-Service

Site Registration

https://hpop.hhs.gov/ords/r/ohrr/self-service-registration



https://hpop.hhs.gov/ords/r/ohrr/self-service-registration

Initial Self-Service Request

mm ;uﬂs:;ms: Self Service Registration Portal Re q u i red :

Health Partner Order Portal N
* First Name
Self-Service Site Sign Up * Last Name
* Email
O Instructions d Phone
Welcome to Self-Service Site Sign Up! . .
* Registration

® YYou will need to provide your name, contact details, and physical address in order to proceed with this self-service sign-up process.
® Once you sign up. you will receive an email with a link to the 5ite Portal. Within the Site Portal you can complets settir

If you are not authorized to enter as a self-service Site then please exit immediately. Failure to do so may lead to prosecution for trespassing!

£ up other account details and then enter your Site details.

First Hame Last Name
Enhanced HPOP
Job Title

Emai

Enhanced HPOPDX @mailinator.com

Phone number, Phone Extension, and Fax will only accept
numeric input.

Phone . Cw
2028675309 Phone Exten... Fax




Initial Self-Service Request

M Admanistration lor Strategic
Preparedness & Response | Self Service Registration Portal

Hetith Partne, Order Portal Once complete, select
“Sign Up” found in the

Seliieedeiisiln upper right corner

© Instructions
Welcome to Self-Service Site Sign Up!

® You will need to provide your name, contact details. and physical address in order to proceed with this self-service sign-up process.
® Once you sign up. you will receive an email with a link to the Site Portal. Within the Site Portal you can complete setting up other account details and then enter your Site details.
If you are not authorized to enter as a self-service Site then please exit immediately. Failure to do so may lead to prosecution for trespassing!

First Hame Last Name
Enhanced HPOP
Job Title

Emai

Enhanced HPOPDX @mailinator.com

Phone number, Phone Extension, and Fax will only accept
numeric input.

Phone .
2028675309 Phone Exten... Fax




Initial Self-Service Request

Administration for Strategic
Preparedness & Response | Self Service Registration Portal
Health Partner Order Portal
-— A = a7 S "

@ Thank You

Please check your email in-box. In a few minutes, you should receive an email 1o activate your account and access Site Portal using the link in the email.
Within the Site Portal. you will need to complete site location information and submit the request for a site location registration,

Thank You screen to validate completion
of initial Self-Service request.

Please check your email for
the “Activate Account” link.

https://hpop.hhs.gov
will be used for future
logins

(ACTIVATION LINK)

ASPR Administration for Strategic
Preparedness & Response

Health Partner Order Portal

Helle Enhanced HPOP,

Omn Friday, July 7, 2023, at 12:26:34 PM EDT, the data in vour HPoP account was migrated to ASPR’s enhanced
Haalth Partnar Order Portal (HPeF). Plaass click the following link to activats vour account and resst the

password.
Activate Account <mmmm
Important: Thiz link will expire on Monday, July 10, 2023 12:26:558 PAIEDT.

If the Activate Account link doss not work, pleass copy and pasts the following URL mto the address bar of
vour browsar:

ht‘w’h.a ke sovlords 'rlohrr/cher-aith 'esetL
token=A3. S EFdT5 . JF 1 JpSI8 1) % Eob W SeuqhmO ¥ 010K 1 20V I AUQRE3 L]

For future portal access, please bookmark and use this link:

hetps:/hpop-uat.hhs.gov/

If vou have any system-access related 1sues (reset password or unzble to sizn i), pleaze contact us at the
followimg:

* Forissues with COVID Vaccines or COVID Diagnostics p!e:ae emal cars “ilgdea}\.@td EOV.
» Forissues with COVID Therapeutics or Mpox please email hpop. support@hhs gov.

If you have issuss with the system itsalf (arrors, usability concerns, data issnss. faadback), pleass click the
Feadback link from vithin the system and deseribas vour jssue thers,

Thanks!
- The ASPR. HPcP Support Team

If vou don't recognize this message, contact vour syztem administrator at hpop.support@ hhs.gov.

Do not reply 1o this mess2
Zrietng opi-out preferences lzve beee ov

Copyright € 2023, Oracle and'or its affiliates. All rights reserved.



https://hpop.hhs.gov/

Self-Service (Setting Password)

Y A M

Administration for Strategic
Preparedness & Response

Health Partner Order Portal
Password Reset

‘

Password Policy

Please adhere to the Password Policy
as shown (12 Character Minimum)

= Password:
Must be between 8 and 25 characters

L
s Cannot be the same as the last 4
passwords
= Expires after 120 days
= Password must include the following:

e Once the password requirements have

= 1lowercase letter

& S been met, select “Reset Password”

= 1 special character
= Password must not contain the following:
s The user's first name
= The user's last name
= The user's username



HPOP Log In

M Administration for Strategic
Preparedness & Respomse

Health Partner Order Portal

UAT Environment

f=1

User Name hpop.hhs.gov

Login with your
Username and Password

Forgot Password?

Need help signing in?

Select “Sign In”

For issues with COVID Vaccines or COVID Diagnostics email cars_helpdesk@cdc.gov

-

For issues with COVID Therapeutics or Mpox email hpop.support@hhs.gov


https://hpop.hhs.gov/

Self-Service (Authentication)

Aderinistration for Strategic
Proparedness & Response

Health Partner Order Portal

UAT

Enhanced_Hpop@mailinator.com M UItIfa Ctor AUthentication
"® Select: “Enable Secure Verification”

ohrr-uat-ext

Enable Secure Verification

Secure verification methods prove who you are. Two t
s and multi-fa

verification methods are passwordle

entication (MFA). Pas:

vordless verification allows you to

entity without requiring you to remember a

password. MFA is an extra security step to the authentication

process. Your administrator might have set up one or both

verification methods and require that you enroll in them before

acce

sing your account

Password Proof Secure Access

+

Click below to enable secure verification methods for your account

Enable Secure Verification

What is Secure Verification?




Self-Service (Authentication)

Administration for Strategic
Preparedness & Response

Health Partner Order Portal
UAT

Enhanced_Hpop@mailinator.com

Identity domain @
ohrr-uat-ext

Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will
use these same methods for Secure Verification.

Multifactor Authentication

Email
Select one:
1. Email
Or, setup a new Secure Verification method to be added as a 1
default method. 2 M Obl Ie App
3. Phone
Mobile App Phone Number

What is Secure Verification?



Self-Service (Authentication)

Select Email and you’ll receive a
ASPR e o 2oy verification code to your email.
Health Partner Order Portal

ASPR HPoP - UAT (Example BElOW)

enhancedhpopdx@mailinator.com
\dentity domain @ Enter code and select
onrruatex “Verify Email Address”

Select Your Default Secure Verification Method ASPR 2:’;,’,‘;'};‘3:,?,‘;2"3’5;;3?5;;
You have already set up one or more recovery methods. We will Health Partner Order Portal
use these same methods for Secure Verification.
Hello Enhanced HPOR,
E Email A one-time passcode was generated for enh30000!@malinator.com to access ASPR's Health Partmer Order
Portal (HPcP).
863644

Important: This link will expire in 15 minutes.

An Elﬂa” Ihat CDntainS a VErIf]CEUOﬂ I:Ode haS been 1f vou have anv system-access related issues (resst password or unable to sign in), please contact us at the

. following:
sent to enhancedhpopdx@mailinator.com.
» Forizzuss with COVID Vaceines or COVID Diagnostics please smail cars hal -'al-'\desk_ﬁcdc EOV.
+ Forissues with COVID Therapeutics or Mpox please email hpop support@hhs zov.

If vou have issues with the system rtsalf (errors, usability concerns, data wsues, faadback), please click the
Code Feedback link from within the system and descnbe vour 1ssue there.

Thanks!
- The ASPR HPcP Support Team

Bezend If vou don't ize thiz your syztem adminiztrator at hpop.zupportd hhs zov.
esend code

Abour Oracla Cloud | Laral Noticss and Tanms of Use | Privacy Stats

This is 2 system genarated motsaza Do not reply to this messaze. You are raceiving this o-mail
with Orecls Cloud. Generzl marketing opt-out preferences have besn over-

Copyright & 2023, Oracle and/or its affiliates. ANl rights reserved.




Self-Service (Authentication)

Mm Administration for Strategic
Preparedness & Response

Health Partner Order Portal

ASPR HPoP - UAT
enhancedhpopdx@mailinator.com

A Anrinin 75
lonfity doimnag y
| ity d 3in ()

ohrr-uat-ext

>

Successfully Enrolled Email has successfully been set as
Your email address, enhancedhpopdx@mailinator.com , has

bl default authentication method.

Select “Done” to proceed.

Additional Secure Verification Methods

It 1s recommended that you set up an additional method. This
ensures that you have a backup

7\ Mobile App
)

\_ J/ nstall the Mobile Authenticator App and use the generated

ode or approve requests through push natifications



Self-Service (Site Registration) - Start

ASPR e
Proparsiesss b Resgpense | Celf.Service Site Registration Portal m
Health Partner Order Portal

Site Registration

Welcome to the Site Registration Portal.

Select “Next”



Self-Service (Site Registration) — Enter Site Details

ASPRESTE | s m@ Required Fields:

Site Registration
* Site Name
* Partner
o Select “HUD (HU2)”
* Site Type
o Select “Other”
e Setting(s)
o Select “Other”

* Other Location Type
[ -1 [ o Select “Other”
e ]| otecea * Special Instructions
S \ o Enter “iREMS #”
E— ] Special Instructions: * AddressLine 1

e ot e et * enter the project’s 9-digit * Zip Code

o iREMS, FHA/Contract # * Receiving Email

* Receiving Phone #

Select “Next” to
Continue



Self-Service (Site Registration) — Enter Site Details

Approximate number of patients/clients routinely served by this location

nstructions
(Enter 0" f the location does not serve this age group.)

| Children 18 years of age and younger |® Unknown
| 19 -6 f |®Unkno‘..n
| Aduilts 65 years of age and older |®Unknu‘.‘m
| it il k |®Unk nnnnn

[0 Mot applicable (.g, for commercial vaccination service sites)

Select “Unknown” for each of the age group fields and
seen per week on average field:

e Children 18 years of age and younger

e Adults 19 — 64 years of age

e Adults 65 years of age and older

* Unique patients/clients seen per week on average



Self-Service (Site Registration) — Enter Receiving Hours

m At rocion for Sirategic
Prepaedees & Respoma | Sedf-Service Site Registration Portal ﬂ
Health Partner Order Portal

Site Registration - Complete accordingly

] ] (] @ 6]

Stant Entar Site Details Enter Receiving Hours Upload Requested Documents Finisiy

Select “Next” to Continue

Please snter the howrs you can racelve deliveries.

toggie 24 Hours Switch!
¥ he Upening 1" and ‘Claging 1 hows.

i there are cartain b ng 2 and Clasing

® When editing Opening and 20, However, 1200 am st the battom of the Fat resresents
Monday . 900 N - 700 : - Monday Cpenils - Monday Chosk -
Tuesda i e - - - Tuesday Opening 2 - -
v ] 00
Wednesday _. ' goo - moo E - Wednesday Opening 2 - Wednesday Closing 2 -
Thursday 900 : - w0 - Thursday g2 - Thursday 2 -
; 2am pre—— - -
Frida : p - - - 2 -
Y . %00
Saturda — - - ening 2 - -
v »
Sunday s - Sunsday Closing 1 - - -
B
Holiday o ng 1 - Holiday Opening 2 - -




Self-Service (Site Registration) — Enter Requested Documents

s e s

Health Partner Order Portal

Self-Service Site Registration Portal

Site Registration

Start Enter Site Details Enter Receiving Hours Upload Requested Documents Finish

@ Instructions

Please review Upload Requested Documents below, and upload appropriate records as requested!
If you have giready provided all necessary documentation, dick the checkbor below.

® After completing this step your request to be added as a Site will be submitted to the gaverning body for review

@ No documents required to be uploaded

This site does not require any additional documentation to be submitted at this time. Please click Submit to complete your application.

Upload Requested Documents- REQUIRED

A Precertification

| certify that | already supplied the requested documents to an approved partner.

e Click “Precertification”
o Memorandum of Understanding has been generated between ASPR and Partner
e Select “Finish” to Continue



Self-Service (Site Registration) — Finish

Administration lor Strategic
Preparedness & Response | Self-Service Site Registration Portal
Health Partner Order Portal

Site Registration

@ o ] /] @

Start Enter Site Details Enter Receiving Hours Upload Requested Documents Finish

@ Pending Approval - Submitted
~ Your request has been successfully submitted.
Pending Approval

The governing body or one of its agents will review your submission. Please be patient a5 reviews may take several days depending on the number of submissions.

If approved. you receive an email notification. After approval. the next time you log in. you can start using the HPoP Provider Portal to enter Orders. complets Wastage reports. and Return reports.
If rejected. you will recieve an email notification and cannot use the HPoP Provider Portal.

Please close your browser tab

» Self-Service Site Registration is now Complete.
* Please be patient, as review may take several days.



HPOP Self-Service

How to Place an Order
(Provider Site’s Perspective)



Site Ordering (Create)

Home > Sites

South Carolina DD Council Orders / Inventory @ stteintormation | [EESEEST

000142 NT DISABILITIES COUNGIL e Lo S Ly ry By
= O A e = . A — — ——
Orders Stock Administered Disg thons Transfe Replacements R nciliat

jo)
[«
o

Fesponse Product Order Sire Partrer Order

Vo Ordar Kay Order Dwte 17 Lines Response Product Labe Requerted Processad Apperticoment  Order Statuy Vpe

OR003552221 06/30/2023 1 Stemens CUNITEST® Rapid COVID- 19 Self-Test (008 16450025948) 3 Packages 3 Packages No m Internal Standard No “ee
COVID / DX OR000075330  04/10/2023 1 Slemens CLINITEST® Rapid COVID- 19 Self-Test (00816490025948) O Packages 0 Packages No m Internal Standard No oee
COVID / DX 1 Stemens CLINITEST® Rapid COVID- 19 Seif-Test (00816490025948) 0 Packages 0 Packages m Internal Standard No see

03/01/2023 1 Siemens CLINITEST® Rapid COVID- 19 Self-Test (00816490025948) 1 Package | Package No m Internal Standard No

OR000070443  02/01/2023 1 Siemens CLINITEST® Rapid COVID- 19 Self-Test (00816490025948)  OPackages  OPsckages No m Internal Standard No
COVID / DX OR000068337  01/09/2023 1 Siemens CLINITEST® Rapid COVID-19 Selé-Test (0081 0 Packages 0 Packages m Internal Standard No see

* Login to https://hpop.hhs.gov
e Click “Create Order”



https://hpop.hhs.gov/

Site Ordering (Response Product Type)

b i b e | Partner Portal

Hofme 3 Sites ¥ South Caioling DD Councll 3

Create Order Cancel
— —_— s — -_— e —
(1] @ @ ®
Response Product Type Response Product Cluantity Create Order
Select A Response Product Type

Response Product Types Not Accessible To You

Mo vvalid Response Product Types.

Select a Response Product Type
e Click “COVID-19 / Diagnostic”



Site Ordering (Response Product)

Home 2 Sites »  South Caroling DD Council  »
Create D]_‘dEI[‘ Caneel Previous
— — — s w— — —— — o s w— — —
@ o © @
rese Product Type: Resporse Product Cuantity Create Order
COVID- 19  Dingrostic

Select A Response Product

Quidel {20402) Siemens CLINITEST® Rapid COVID-19 Self-Test Cepheid Xpert® Xpress CoV-2/Flu/RSV plus

(00816490025948) (XP3COVZ/FLU/RSV-10)
Ellume COVID- 19 Home Test - 1CT (2195787) Abbatt BinaxNOW COVID-19 Ag CARD 40 (195-000)

Select a Response Product (Site Dependent)
* Quidel (20402)



Create Order (Quantity)

Home * Sites ¥ South Canglina DD Councll 3

Create Order

T L} T L A ___ % T L ____J
& ] (5]
Response Product Type: Response Products: Cuantity
COWVID- 19 4 Dingnostic Qumlel [ 2040.7)
Select Quantity
1 Package 2 Packages 3 Packages 4 Packages
G0 Tests BO Tests 270 Tests 360 Tests
6 Packages 7 Packages B Packages 9 Packages
540 Tests &30 Tests 720 Tests B0 Tests
11 Packages 12 Packages 13 Packages 14 Packages
Qo0 Tests 080 Tests 1,170 Tests 260 Tests

Select Quantity
* Site dependent (use # of units/occupants)

Cancel

Previcus

{3

Create Oicler

5 Packages

450 Tess

10 Packages

P00 Tests

15 Packages

1,350 Tests



Create Order (Submit)

Bl Administration for Community Living (5] Feedback (3) Help - LB
Hosme > Sites > Sputh Carcling DD Courell >
Create Order cancel || AddLine
T T 7 L R 7 W T

Response Product Type

Order Lines

Oirder Line | Revpomne Produes Cusrrity

Queidel (20402) TPackages E

Options:

* Add Line (Add New Product)
or

e Submit Order



Order Timeline (Logistics)

* After completing HPOP registration, distribution sites will be reviewed and approved by HUD.
* Once approved by HUD, provider sites will have the ability to order test kits.
* Orders will be processed on a weekly basis.

* Provider sites should only order an amount of test kits they estimate can be fully distributed in
a 7-day period.

* 1 package includes 45 test kits, there are 2 — 4 tests in each kit; depending on brand.
* Ordering Deadline is every Monday by midnight (12:00am) Eastern Standard Time.

* Packages are shipped out every Wednesday.

* Expect deliveries within 7-10 calendar days after the shipping date.

» Test kit storage: Room temperature (15-25-C/59-77-F)



Test Kit Information & Self-Testing Resources

Quidel Corporation: QuickVue At-Home OTC COVID-19 Test:
* Rapid antigen test that an individual can self-administer
R — * Can be self-administered for use by those 14 years of age and
E‘ older and for those 2-13 years of age, if an adult performs the test
* Results available within 10-15 minutes
* Can be used if symptomatic, asymptomatic, or within 6 days of
symptom onset

Self-Testing Resources

Quidel QuickVUE At-Home OTC COVID-19 Test Instructions For Use (Infographic
Insert): Spanish Version

 Quidel QuickVUE Self-Testing Video
* Customizable Self-Test Kit | CDC Handout (Infographic)
» Self-Testing | CDC (Guidance)



https://www.fda.gov/media/147250/download?attachment
https://quickvueathome.com/wp-content/uploads/2022/10/EF1496204ES00.pdf
https://quickvueathome.com/#video_testkit-2
https://www.cdc.gov/coronavirus/2019-ncov/downloads/communication/COVID-19_Using-Your-Home-Test-Kit-custom-print.pdf
https://www.cdc.gov/coronavirus/2019-ncov/testing/self-testing.html

Test Kit Information & Self-Testing Resources

B Qe The QuickVue At-Home OTC COVID-19 Test expiration extension
m = The Quidel: QuickVue At-Home OTC COVID-19 Test has been granted FDA Emergency Use Authorization to extend
: expiration dating from 12 months to 16 months. A copy of the letter is available here. Please note the expiration
dates on the outer kit box may not reflect the 16-month dating for product that is already distributed.

Is your test nearing its expiration date?

To verify if the expiration date for a particular lot has been extended:

* Scroll down to view the list of lot numbers with updated expiration dating.
* You will require the lot number on your test kit box.

* Lot number is found on back of package.

Quidel Corporation: QuickVue At-Home OTC COVID-19 Test
12-month to 16-month self-life extension granted by the FDA on September 23, 2022

Tests with this printed Now have this extended

Click Here for the Quidel: QuickVue expiration extension granted by FDA
FDA webpage for all Authorized OTC Diagnostic Tests
po mron At-Home COVID19 Diagnostic Test FAQs (FDA.gov)

40546, F40547, F40548, F41052 2022-12-27 2023-04-26
2201001, 2201003, 3668729, 3668730,

3668731, 3668732, 3668733, 3668734,
3668735, 3668736, 3668737, 3668738,

3678798, F40550, FA0557 2022-12-29 2023-04-28 A e = s

2203008, 3668739, 3668740, 3668741, 1
3668742, 3668743, 3668744, 3668745, e ' |
3668746, 3668747, 3668748, 3668749, st inks o Who can use this |
3668750, 3668751, 3669590, 3669591, sk et e 2 !

3669592, 3669593, 3669594, 3669595, - 7 P + e

3669596, 3677838, 3681536, F40560 2022-12-30 2023-04-29 Exontin « N | I l I |
707399, F40597, F40598 2023-01-02 2023-05-02 s drpsad d Name

F40677 2023-01.03 2023-0224 a il g L ES e 1&1 ”21°m
707429, FA0599, FA0601, FA0608, FA0632, 1 . ms The st ?

FA0633, F40634, FA0635 2023-01-03 2023-05-03 -

FA0648, F40689 2023-01-04 2023-02-24

3669608, 3669609, 3669610, 3669611,
3669612, 3669613, 3669614, 3669615,
3669616, 3669617, 3669618, 3669619,
3669620, 3669621, 3669622, 3670074,
3670075, 3670076, 3670077, 3670078,
3670079, 3670080 2023-01-04 2023-03-25



https://quickvueathome.com/wp-content/uploads/2023/02/EUA210269-S006-S007-Quidel-OTC-EUA-LOA-reissue-01-19-2023-signed.pdf
https://www.fda.gov/media/162056/download
https://www.fda.gov/medical-devices/coronavirus-covid-19-and-medical-devices/home-otc-covid-19-diagnostic-tests
https://www.fda.gov/medical-devices/coronavirus-covid-19-and-medical-devices/home-covid-19-diagnostic-tests-frequently-asked-questions

Help Desk and Support

Program

HUD Questions

Help Needed...

* Ensure you include the following:

uhwWNE

Property ID or iREMS # or Contract #
Email Contact

Phone Number

Project Name

Project Address

Contact Information

HUD_COVID19_Test_Kit_Registration@
hud.gov

(toll free number coming soon)

HPOP Diagnostics
Questions

* Ensure you include the following:

1.
2.

~ w

Clearly label the subject as related to HPOP diagnostics
Include a call back phone number to enable a faster follow-
up response

. Include the partner name (HUD) and provider name

Be specific on the issue

. Include a screenshot of the issue, including the URL

cars_helpdesk@cdc.gov

or (833) 748-1979




Questions?

HUD Questions to:
HUD COVID19 Test Kit Registration@hud.gov

Registration Link

https://hpop.hhs.gov/ords/r/ohrr/self-service-registration

Sign In Link
https://hpop.hhs.gov

Thank you.


mailto:HUD_COVID19_Test_Kit_Registration@hud.gov
https://hpop.hhs.gov/ords/r/ohrr/self-service-registration
https://hpop.hhs.gov/
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