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1. Field Office 2. Program and DAS (e.g., multifamily development)

HUD Headquarters Office of Housing Counseling

3. Waiver Requsted by (person, entity, HUD employee)

Office of Housing Counseling

4. Waiver Item (directive number, date, page, paragraph, etc.)

HUD Handbooks 7610.1, REV-5 (Counseling Program Handbook) and 7610.0 (HECM Protocol Handbook).

Relief Sought

Waiver of Housing Counseling Program Handbook 7610.1 REV-5 (Housing Counseling Handbook) Appendix 4, section lll.C Step 2, and Attachment B.12,
and HECM Counseling Protocol Handbook 7610.0 (HECM Protocol Handbook), Chapter 3.1 .b (HECM Counselor Checklist) and Chapter 7-B-i 2 (Using
Financial Interview Tool).

Oid a check of SharePoint indicate
Prior Approval of a factually similar
waivar?’ H Yes (skip No. 6) If previously approved, give Counsels name and date of approval.

No (gotoNo.6)

6. Counsel Determination. The Waiver Proposal does not conflict conflicts with statutory or regulatory provisions (cite rule or provision)

NHA section 255(f) and HECM regulations at 24 CFR 206.41 address HECM counseling and require that a prospective borrower must receive adequate
counseling, which involves discussions regarding options other than a reverse mortgage and financial implications. 24 CFR 214.3 defines counseling, in
part, as “[cJounselor to client assistance that addresses unique financial circumstances or housing issues [of the client] In addition, the Housing
Counseling Handbook at Appendix 4, Section III. C. Step 2, states, in part, that “the counselor must create a budget using the Financial Interview Tool (FIT)
discussed in Attachment B.12 [of the Handbook] based on the client’s income, assets, debt and expenses.” Attachment B.12 [of the Handbook provides that
“[c]ounselors will use the National Council on Aging’s (NCOA) web-based FIT to meet the budget requirement.” The contract between the Department and
NCOA for administering FIT expired on January 8, 2018. Therefore, HECM counselors are now prohibited from accessing FIT for purposes of providing
HUD HECM counseling. As a result, OHC needs to waive the above-referenced Handbook provisions which mandate the use of FIT. HECM counselors
must, however, continue to meet all other statutory and regulatory counseling requirements and policies as clarified in the Handbooks, such as creating a
budget.

Field Office Concurrence

Name Title Date
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Db

Public reporting burden for this collection of information is estimated to average xx minutes per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD may not
collect this information, and you are not required to complete this form, unless it displays a currently valid 0MB control number.

Distribution: (includes waivers granted and denied)
Original to Field Office;
One copy to each of the following:

And one copy to either of the following:

Director, Organizational Policy, Planning and Analysis Division, Room 9116, HD Headquarters, HRO
Assistant General Counsel, Multifamily Mortgage Division, HUD Headquarters, Room 9230, CAHAA
Office of the Deputy Assistant Secretary for Single Family Housing, Room 9282, HUD Headquarters, HU
Office of the Deputy Assistant Secretary for Multifamily Housing, Room 6106, HUD Headquarters, HT
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