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INTRODUCTION
The Home Equity Reverse Mortgage Information Technology (HERMIT) software release version 7.0 consists of the following system changes: 
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1.	New Login Page	4
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4.	All Navigation is now in the Left Menu	7
5.	Active Menu	8
6.	Sub-Menu	9
7.	More Options	10
8.	NEW Features	11
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If you have any questions regarding the functionality of the software release, please contact the HERMIT Help Desk at 561-899-2610 or at servicingsupport@hermitsp.com. If you have any policy related questions, please send an email to HUD at answers@hud.gov. 

[bookmark: _Toc116289557]modernization Related Changes 
1. [bookmark: _Toc116289558]New Login Page 
The login page has been updated with a new HERMIT logo. The new HERMIT Login screen also contains the Multi-Factor Authentication previously implemented in Release 6.81.  
[image: Graphical user interface, text, application

Description automatically generated]
2. [bookmark: _Toc116289559]New Link to the User Guide 
Under Help there is a New Link to access the User Guide while logged into HERMIT.  Click to go to the HERMIT Resources Page and click HERMIT User Guide to access. The Welcome message and the date have also been moved to the right side of the screen. 
[image: Graphical user interface

Description automatically generated with medium confidence]
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Description automatically generated]
3. [bookmark: _Toc116289560]New Modern Look
HERMIT has been updated with a New Modern Look.  All functionality remains the same the only change is the Left Menu Navigation.
[image: Graphical user interface

Description automatically generated with medium confidence]

4. 
5. [bookmark: _Toc116289561]All Navigation is now in the Left Menu
Previously you accessed the left menu and a top menu, all Navigation has been moved to the Left Menu for easier access and to allow other new navigation features.

[image: Graphical user interface, application

Description automatically generated]
6. [bookmark: _Toc116289562]Active Menu
Gold represents the Active Menu.  The Arrow indicates there are sub-menus available.  Click the Arrow to see the sub-menu. Click again to collapse the sub-menu. 
[image: Graphical user interface, application

Description automatically generated]


7. 
8. [bookmark: _Toc116289563]Sub-Menu
Blue indicates which page you are on.  All pages are controlled by Security Roles so you may not see all options. 
[image: Graphical user interface

Description automatically generated]
9. 
10. [bookmark: _Toc116289564]More Options
This Arrow indicates there are multiple options available within the sub-menu.  Hover over to see the additional options and click to view.
[image: Graphical user interface, application

Description automatically generated]
11. 
12. [bookmark: _Toc116289565]NEW Features
There is a Flag on the top right when you are in the Loan Module.[image: Graphical user interface

Description automatically generated]
Clicking the Flag allows you to view Active Timelines while you are in the Loan Module.[image: Table

Description automatically generated with low confidence]

Clicking on a specific timeline will take you to that timeline.[image: Graphical user interface, application, table

Description automatically generated]
Once you are in the Timeline, Gold represents the Active Menus that are open.[image: Graphical user interface, application

Description automatically generated]

The Loan Module is still open and accessible to this loan.[image: Graphical user interface, text

Description automatically generated]
Now you can access the Loan Module and the Timeline you selected.[image: Graphical user interface, application, Word

Description automatically generated]

You can collapse and expand the sub-menus.[image: Graphical user interface, application, Word

Description automatically generated]
[bookmark: _Hlk98960365]
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Home Equity Reverse Mortgage Information Technology (HERMIT) System
FHA issued Mortgagee Letter 2012-17 announcing the launch of HERMIT, the online system for Home Equity Conversion Mortgages.
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The purpose of this web page is to provide information and resources to FHA-approved industry professionals who originate and
service FHA Home Equity Conversion Mortgages under Section 255 of the National Housing Act.

To view HERMIT User Guide click on the link below:

- HERMIT User Guide





image4.png
Edit Profile Help

I I E RM I T Today is: Friday, October 7, 2022

> o Home Equly Reverse Morgzge Infomnation Technology Welcome: Joanne Servicer Staff
# Home
Recently Viewed Rates
Q Loan
v Assigned PR Fia Case # | Servicer Name Borrower Last Name Case Status Index Type Previous Current Next
ot - POWTest Endorsed 1-Year CMT 3.010 3330 4.080
@ Endorsed <
O FURTest Endorsed 1-Month CMT 2170 2330 2640
$  Accounting < | [132000 - BULTest Endorsed 1-Month LIBOR 2362 2524 3.080
O | [ HAWTest Endorsed 1-Year LIBOR 3707 4123 4835
132 - SCOTest Endorsed 30-day average SOFR 1631 2283 2376
€ Reports 132 SUSTest Endorsed ear it
® G [ - HAWTest Endorsed S —
1AL HIGTest Endorsed
[T - HANTest Endorsed
[ - CLATest Eoaeed May 22 Jun22 Juizz hug22 Sep22 0ct22
Announcements Helpful Links
BT SO S S SSSU— « Final Rule - FHA: Strengthening the HECM Program; Publication Date: 01/19117 - Effective Date: 0919/17

HECM Servicing FAQ's - HECM Servicing FAQ's

HERMIT Survey - Please feel free to complete a HERMIT Survey using this link.

HERMIT Resource Page - User Guide, Release Notes, Training Materials, Claims Mapping Document, Common Questions
HUD Debenture Interest Rate - HUD Debenture Interest Rate

HECM Mortgagee Letters - All HECM Mortgagee Letters

HUD Clips - Mortgagee Letters

lease be advised that the HERMIT appli
for Month-End maintenance.”

ion will go offline each month on the last day of the month at 7:00 PM ET

0311012016 ***The new contact information starting March 21, 2016 and new URL are below: * HERMIT system URL:
‘www.hermitsp.com + HERMIT Help Desk-Servicing: — By Phone: (561) 899-2610 — By Email:
servicingsupport@hermitsp.com « HERMIT Help Desk-Accounting: — By Phone: (844) 765.9427 — By Em:
accountingsupport@hermitsp.com***





image5.png
Home

Q  Backto Loan Search

& v B < P

Loan Details.

Transactions

Contacts

Property

Documents
Notes
Audit Tracking

Alerts.

@
o
«
L]
1
s
a
&

Repayment Plan

n

Change Of Plan

R

Payoff
Statement

Disbursement

LI

Servicer Info

®* Bank Account

Notes.
Assigned <
Endorsed «
Accounting «
Reports

Logout




image6.png
Edit Profile Help

HERMIT

> Loan > Loan Balance B vortgage fomtion echnlogy

Gold represents to Active Menu

The Arrow indicates there are sub
Q Backto Loan Search - . [ seme $300,000
$170,959.65) 000
€ Loan Balance $ Accounting < $172,539.03) )
Loan Details £ Batcn < $87,734.65 $200,000
@ Transactions @ Reports SIS0/ $150,000
9629500 $100,000
& Contacts @ Logout $283,605.79| !
# Property $4,325.19) 950,000
B Documents Repair Set Aside: 50
t Year Set Aside: e Caim: 202 80%
@ Notes L T s P slance Senvice Fesslance Loan Bslance
Credit Line Set Aside: 50100 W Principal Balance MMl InterestBalance I Max Claim
# Audit Tracking Life Expectancy Set Aside:
A s (5116,971.33)
& Repayment Plan Other Balances First 12 months
T & Withheld: $0.00 60% of OPL: [ ] Mo Cash from Borr: 1
= Change Of Plan
Loss Draft Amount: @ IDL Amt: [ | MOCashfomlender [ |
2. Payoft Hardest Hit Amount: @ Total MO Amt: @ [ | 10%Usageindicator: [ |
B Statement IMIP Paid By Lender: T&iIFirst Yr. Payments: [ | 10% Usage Amt: | —
IMIP Paid By Borrower:
IDL Expiration Date: [ ] NetAvailable (First Yr): @ [ 50.00]
6 Crmemmd Prop Chrg Pre.D&P: 586,735 57 )
& senicerinfo Unscheduled Prop Chrg:
® Bank Account Fees
$0.00

Q Notes Repair Admin Fee:





image7.png
Edit Profile Help

> Loan

> Audit Tracking

# Home

Q_ Backto Loan Search

@
o
«
L]

noE p SR

R

® n o3

Loan Balance
Loan Details
Transactions
Contacts
Property
Documents
Notes,

Audit Tracking
Alerts.
Repayment Plan
Change Of Plan
Payoff
Statement
Disbursement
Servicer Info

Bank Account

HERMIT

Home Equly Reverse Morgzge Infomnation Technology

AL

Include changes made by System

Audit Results

Previous Index Rale 1550 1.960 08/01/2022
Previous Interest Rate 3.050 3.460 0800172022
ARM Next Change Date 0610112022 0710172022 0610172022
Previous Index Rate 1140 1550 0610172022
Curent Index Rate 1550 1960 0610172022
Next Index Rate 2020 0610172022
[ Next Interest Rate 3520 06/01/2022
|Previous Interest Rate B‘gzg’ed“/zi‘zfe"’gf" 3.050 0610172022
Curent Interest Rate. 3.460 0610172022
Next Index Rate 1.960 0510172022

12345678910

823 Record(s)





image8.png
Edit Profile Help I I E RM I T ™ Today is: Friday, October 7, 2022

> L TR L Home Equly Reverse Morgzge Infomnation Technology Welcome: Joanne Servicer Staff

# Home pand Loa atio

available if you hover

Q Back to Loan Search Filter Criteria. v
ECT TYPE- v

€ Loan Balance

Lo; 1saction Results

Loan Details

8 Print Transactions
@ Transactions. 6| [Loan
h SF Amt | Loan Bal Trans Amt | Loan Bal on Trans Dt A Recoverable Amt | Late Charge Amt | Penalty Int. Amt | Trans Total
% Contacts Growth
22 {1160 |Monthly Int. MIP Accrual & SF $16095| 52326 $35.00 521921 $56,039.45 5000 100% 5000 50.00 5000[ 521921
# Property set Aside
22 {1160 |Monthly Int. MIP Accrual & SF $16032| $2317| $3500 521849 $55,82024 5000 100% 5000 50.00 5000/ 521849
o ca 22 {1160 |Monthly Int. MIP Accrual & SF $15969) 52308 53500 21777 $55,601.75 5000 100% 5000 50.00 5000 21777
(2 Notes 05/31/2022 |05/31/2022 |1160 | Monthly Int, MIP Accrual & SF $14026| 52299 $35.00 $198.25 $55,383.98 5000 100% 5000 50.00 5000/  $198.25
4 Audit Tracking 04/30/2022 |04/30/2022 |1160 | Monthly Int, MIP Accrual & SF $12101) 52292 53500 $178.93 $55,185.73 5000 100% 5000 50.00 5000/ $178.93
A Aerts 03/31/2022 (03/31/2022 [1160 | Monthly Int, MIP Accrual & SF $9508| $2286 $35.00 $152.94 $55,006.80 5000 100% 5000 50.00 5000/  $15294
& Repayment Plan 02/28/2022 (0212812022 |1160 | Monthly Int. MIP Accrual & SF $8162| $2280 $35.00 $139.42 $54,853.86 5000 100% 5000 50.00 5000/ $139.42
= Change OF Plan 01/31/2022 01/31/2022 |1160 | Monthly Int, MIP Accrual & SF S7777| $2274| $35.00 $13551 $54714.44 5000 100% 5000 50.00 $000[  $13551
2 G 121312021 (1213172021 1160 |Monthly Int. MIP Accrual & SF $74.41) $2269| $35.00 $132.10 $54578.93 5000 100% 5000 50.00 5000 $13210
O e 11/30/2021 |11/30/2021 1160 |Monthly Int. MIP Accrual & SF S7T152| $2263| $35.00 $129.15 $54,446 83 5000 100% 5000 50.00 5000  $129.15
rvicer Info
3,992.96$6,545.00 E $0.11) $56,039.94
v Assigned <
@ Endorsed a F 5
$ Accounting < | 401 Transaction(s)
= Batch <
€ Reports
@ Logout

RTG - Reverse Group, LLC, Al Rights R




image9.png
Edit Profile Help

HERMIT

> Loan > Audit Tracking Home Equly Reverse Morgage nfomnatio Tehnology

+ Expand Loan Information

Q_ Back to Loan Search AL~ v
O nEiD Include changes made by System
= Loan Details Audit Results
© Transactions Display
O @ Change Date Changed By
Previous Index Rate 1550 1.960 0810112022 02:40:50 AM! SysMnthEnd
O bz Previous Interest Rate 3.050 3460 0810172022 02:40°50 AM SysMinthEnd
B Documents ARM Next Change Date 0610172022 070172022 0610112022 02:24:31 AV SysMnthEnd
et Previous Index Rate 1140 1550 0610172022 02:24:31 A SysMnthEnd
otes
Current Index Rate 1550 1960 0610112022 02:24:31 AV SysMnthEnd
2 Audit Tracking Next Index Rate 1960 2020 0610172022 02:24:31 A SysMnthEnd
& Ao Next Interest Rate 3.460 3520 0610112022 02:24:31 AV SysMnthEnd
Previous Interest Rate 2640 3050 0610172022 02:24:31 A SysMnthEnd
& Repayment Plan Current Interest Rate 3050 3.460 0610112022 02:24:31 AV SysMnthEnd
= ErmEED Next Index Rate 1550 1.960 0510172022 032119 AM SysMnthEnd
1
- 2345618900
0 Statement 823 Record(s)





image10.png
™ Today is: Friday, October 7, 2022
X

SRR . HUD Read Only

Edit Profile Help

HERMIT

> Loan > Audit Tracking Home Equly Reverse Morgage nfomnatio Tehnology

Active Timelines

Due & Payable wio HUD Approval

# Home Loan Information
_ Audit Filter Criteria Loss Mitigation - Pre-Foreclosure Disposisen
Q Backto Loan Search ~ALL- v Preservation and Protection Requests - Endorsed
© Loan Balance Include changes made by System Preservation and protection Reess Endores
Loan Details

Audit Results Preservation and Protection Requests - Endorsed

@ Transactions
Preservation and Protection Requests - Endorsed

& Contacts

Previous Index Rate 1550 1.950 Presemation and Proect
# Property P ———— B B Preservation and Protection Requests - Endorsed
B Documents ARM Next Change Date 0610112022 0710172022 hd
o ot Previous Index Rate 1.140 1550 06/01/2022 022431 AM SysMnthEnd

otes

Current Index Rate 1550 1950 06/01/2022 02:24:31AM ysMnthEnd
# Audit Tracking Next Index Rate 1.960 2020 06/01/2022 022431 AM
Ao Next Interest Rate 3460 3520 06/01/2022 02:24:31AM

Previous Interest Rate 2640 3050 06/01/2022 022431 AM Clicking the flag allows
& Repayment Plan Current Interest Rate 3.050 3460 060112022 02:24:31 AM T‘IOU “0 SEEmehAl‘fﬂVE

imelines for the loan
= ETTECIED Next Index Rate 1550 1960 05/01/2022 03:21:19 AM
1

2 G 2345678910
& Statement 823 Record(s)
$  Disbursement
& servicerinfo
® Bank Account




image11.png
Edit Profile Help

> Loan > Loan Balance

# Home

Q_ Backto Loan Search
€ Loan Balance.

Loan Details

@ Transactions.
& Contacts
# Property

Documents

Notes,
Audit Tracking

Alerts.

1
s
a
&

Repayment Plan

n

Change Of Plan

R

Payoff
Statement
Disbursement

Servicer Info

® n o3

Bank Account

o

Notes,
v Assigned
@ Endorsed
$  Accounting

€ Reports

@ Logout

Principal Limit Calculation

Loan Balance Information

HERMIT

Home Equly Reverse Morgzge Infomnation Technology

Original Principal Limit:
pal

Principal Balance:

Current Py

Interest Balance:
MIP Balance:
Service Fee Balance:

Loan Balance:

Service Fee Set As

Repair Set Asi
First Year Set Asid:
Credit Line Set Asid:

Life Expectancy Set Asid:

= Net Principal Limit:

Other Balances

$68,310.00

$102,386.85
$73,883.0
5222911
$5,648.0°

$101,822.2

$564.5

7255%

$100,000
0.00% 2188%
$80,000
555%

60,000
$40,000
520,000

50

$120,000

Active Timelines

: Friday, October 7, 2022
X

PRSERRSIN . HUD Read Only

Due & Payable wio HUD Approval

Loan Information

Loss Mitigation - Pre-Foreclosure

Disposion - Endorsed

Certificate of Indebtedness (CON Requests - Endorsed

EELEEEE

Max Claim: 102.85%

W WPBalance W Service FeeBalance 0 Loan Balance

Principal Balance

Interest Balance

First 12 months

B Max Claim

Clicking on a specific

Life Expectancy S ieline will take you to

T &1 Withheld:
Loss Draft Amount: @
: 0
By Lender:

Hardest Hit Amou

By Borrower:
Prop Chrg Pre-D&P:
Unscheduled Prop Chrg:

Fees

50,0

g||g| gl

50,0

g8

Repair Admin Fee:

g IIIIII{ I!!!!!I!IIIII

60% of OPL: [
IDL Amt: [
Total MO Amt: @ [
TIFirstYr. Payments: [ |
IDL Expiration Date: [ |

MO Cash from Borr: [
MO Cash from Lender: [ |
10% Usage Indicator: [ |
10% Usage Amt: [
Net Available (First Yr.): @

Life Expectancy T that timeline

Audit Information

Create Date: 10/01/2010 12:00:00AM Created By:  DataConversion
Change Date: 12/15/2021 04:56:10 PM  Changed By: chardemss





image12.png
Edit Profile Help I I E RM IT W Today is: Friday, October 7, 2022

Home Equly Reverse Morgzge Infomnation Technology Welcome: Joanne Servicer Staff

+ Expand Loan Information

v Assigned <

Q_ Back to Endorsed Search 1

Gold represents to Active Menu
The Arrow indicates there are sub
menus

Scheduled Date Complete Date Step Group Step Note Status Created By Change Date

0311372022 Servicer Active |02/06/2022 07:33:42 PM system

(e 041122022 0210612022 Servicer Active 0210612022 07:33:42 PM system

Compliance Steps.

2
3 | Annual Occupancy Cert Letter Received 0510212022 Servicer Active |02106/2022 07:33:42 PM system
n

Re-start Annual Occupancy Certifcation 0210612023 Servicer Active |0210612022 07:33:42 PM system
© Servicing Momt 3 5

 Notes 4 Step(s)

B Documents

& Contacts

A Aerts,
$ Accounting <
= Batch <

€ Reports

@ Logout





image13.png
™ Today is: Friday, October 7, 2022

y—— HERMIT

Home EqultyReverse Morgag Inforntio Tchnology Welcome: Joanne Servicer Staff

+ Expand Loan Information

The Loan Module is still
open

v Assigned <

Q Back to Endorsed Search 1 |Mail Annual Occupancy Certification Letter 03/13/2022 Servicer
Signed Anniversary Date 041122022 0210612022 Servicer Active 0210612022 07:33:42 PM system

Complete Date Step Group Step Note Change Date

Status Created By

02/06/2022 07:33:42 PM

system

€ Loan Balance

2
- 3 | Annual Occupancy Cert Letter Received 0510212022 Servicer Active |02106/2022 07:33:42 PM system
‘Compliance Steps
n

Re-start Annual Occupancy Certifcation 0210612023 Servicer Active |0210612022 07:33:42 PM system
© Servicing Momt 3 5

 Notes 4 Step(s)

B Documents

& Contacts

A Aerts,
$ Accounting <
= Batch <

€ Reports

@ Logout





image14.png
Edit Profile Help

I I E RM IT W Today is: Friday, October 7, 2022

Home Equly Reverse Morgzge Infomnation Technology Welcome: Joanne Servicer Staff

1
s
a
&

n

Back (o Loan Search
Loan Balance
Loan Details
Transactions
Contacts
Property
Documents
Notes,

Audit Tracking
Alerts.
Repayment Plan
Change Of Plan
Payoff

Servicer Info

Q

e

o

v Assigned

Back to Endorsed Search
Loan Balance
Compliance Steps
Servicing Mgmt

Notes,

Documents

Contacts

A

Alerts.

$  Accounting

+ Expand Loan Information

Step Information: Occupancy Compliance Certification

Complete Date

Status | Create Date
020612022 07:33:42 PM

041122022 0210612022 Servicer Active  |02/06/2022 07:33:42 PM system

Step Group Step Note Created By Change Date Changed By

03/13/2022 Servicer

system

0510212022 Servicer Active  |02/06/2022 07:33:42 PM system

0210612023 Servicer Active  |02/06/2022 07:33:42 PM system

4 Step(s)

The loan module is open and the timeline
record is as well




image15.png
Edit Profile Help

HERMIT

W Today is: Friday, October 7, 2022

1
s
a
&

n

Back (o Loan Search

Loan Balance

Loan Details

Transactions

Contacts
Property
Documents
Notes,

Audit Tracking
Alerts.
Repayment Plan
Change Of Plan
Payoff

Servicer Info

v Assigned <

Q

e

o
a

Back to Endorsed Search
Loan Balance
Compliance Steps
Servicing Mgmt

Notes,

Documents

Contacts

Alerts.

$  Accounting <

Step Information: Occupancy Compliance Certification

Home Equly Reverse Morgzge Infomnation Technology

Welcome: Joanne Servicer Staff

+ Expand Loan Information

Mail Annual Occupancs

Signed Anniversary

Annual Occupancy

Re-start Annual Oct

4 Step(s)

Click to see available sub-menus

Complete Date

Step Group

Step Note

Status | Create Date

020612022 07:33:42 PM

Created By Change Date Changed By

system

021062022

Servicer

Active  |02/06/2022 07:33:42 PM system

Servicer

Active  |02/06/2022 07:33:42 PM system

Servicer

Active  |02/06/2022 07:33:42 PM system





