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Process Flow of Multi-Lender Assignment

Step 1: Log into application as Lender Account Manager or Backup Account Manager.

&« c @ pslsolutions.net ¥ o

Healthcare Portal Version 3.0.0.0

Office of Residential Care Facilities (ORCF) - The ORCF administers the Section
232 loan program. Section 232 is an FHA-Insured loan product that covers User name  Help with Logging in

housing for the frail elderly - those in need of supportive services. Nursing homes,
assisted living facilities, and board and care are all examples of this type of
housing (a project may include more than one type).

Section 232 - Section 232 may be used to finance the purchase, refinance, new Password  Forgot your password?
construction, or substantial rehabilitation of a project. A combination of these
uses is acceptable - e.g. refinance of a nursing home coupled with new
construction of an assisted living facility.

Reengineered - The program was re-engineered in 2008 to provide exceptional
customer service, reduce processing time, and streamline operations to reduce
risk to the FHA fund.

In the IE Tools menu, please turn off Pop-up blacker for this site.
For best performance, use IE 10 or higher.

* Information collection requirements contained in this document have been approved by the Office of Management and Budget(OMB) under the Paperwork
Reduction Act of 1995(44 U.5.C § 3501-3520) and assigned OME Control Numbers 2502-0605.

* |n accordance with the paperwork Reduction Act, HUD may not conduct or sponser, and a person is not required to respond to, a collection of information
unless the collection displays a currently valid OMB Contral Number.

Click on Register tab from the Administration tab on the Quick Navigation Toolbar.
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Step 2: Select External User from the drop down.
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Home > Administration > Register

Create New User Account

User Type

Select User Type ¥
Select User Type

External User

Administration ~
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Log out

Welcome James Shoup
Lender Account Manage!

Help Desk +

Step 3: Select Special Option User and move to assigned roles by clicking on right facing arrow and

click on continue button below.
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132 Healthcare Portal

Home ~ Tasks ~ Group Tasks ~ Financial Analysis ~ Asset Management ~ Production ~

Adminisiration -

Home > Administration > Register

Create New User Account
User Type External User v

Available Roles: Assigned Roles:

Lender Account Manager
Backup Account Manager -
Special Option User

Lender Account Representative
Operator Account Representative
Inspection Contractor

Remove selected
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i Log out
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Home ~ Tasks + Group Ta: inanci t Management ~ Production ~ Administration + Help Desk ~

Home > Administration > Register

Create New User Account

User Type External User v

Available Roles: Assigned Roles:

Lender Account Manager Special Option User
Backup Account Manager

Lender Account Representative

Operator Account Representative

Inspection Contractor

Gancel

Step 4: Now select the FHA-number or numbers from “Available FHAs” that you want to assign to
the special option user and move the selectedFHA-number(s) to “SelectedFHAs” by clicking on right
facing arrow and click on continue button below.

& c @ pslsolutions.net/Account/RegisterServicer +r o

Version 3.0.0.¢

5 Log out!
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Lender Account Manage|

Asset Management ~ Production ~ Administration ~ Help Desk ~

Select FHA's for the Special Option user

Available FHAs: Selected FHAs:

126-22176 (Ridgeview Assisted Living and W\ «
126-22178 (Marjorie House) -
129-22027 (MISSION HILLS HEALTH CARE

(
(
129-43042 (Oceanside Post Acute)
136-22080 (Tracy Convalescent and Rehabili
TI7-TTT77 (TTTTT777)

B85-88885 (8888888)
999-22222 (smpl Mha)
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Log out

Welcome James Shoup
Lender Account Manager|

232 Healthcare Portal

Home ~ Tasks ~ Group Financial Anal; L Management - Production - Administration ~ Help Desk -

Select FHA's for the Special Option user

Available FHAs: Selected FHAs:

126-22171 (Creekside Rehab and Nursing) = 999-22222 (smpl tha)
126-22178 (Ridgeview Assisted Living and W

126-22178 (Marjorie House)

129-22027 (MISSICN HILLS HEALTH CARE

129-43042 (Oceanside Post Acute)

136-22080 (Tracy Convalescent and Rehabili

TIT-T7777 (FIT77777) nal

588-58088 (8688888)

Step 5: Now click on check user button to register existing user as Special Option User (user is
already existing in portal)

Note: If you want to create new user fill in the form and continue with “Register” button.
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¥ Log out
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Lender Account Manager|

Home ~ Tasks ~ Group Tasks ~ Financial Analy 't Management ~ Production ~ Administration ~ Help Desk ~

Home > Administration > Register > Create New Account

Create a new account

First Name Middle Namefinitial
Last Name Title
Qrganization Phone Number
Street Address City
State Select State v Zip Code
Time Zone Select Timezone A Email Address
User Name Confirm Email Address

| Register ‘ Cancel | Check User

Check User
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Step 6: Once you click on check user button, the ‘Check User Email’ window will pop up. Enter the
email id of user to whom you want to assign the special option user role to and click on “Check”.
Than another pop up will display confirming that user already exist or not, and to continue with
existing user click on “Yes” (Can see in this process in below screens)

& 5 @ @ pskolutions.net/Account/Register fr

Check User Emall

Email Address

X0iEpococ.com

€ - C # pslsolutionsnet/Account/Register ‘i'.‘r

User Gonfirmation

User already exists,Do you want to continue with existing details?
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& 5 @ & psholutionsnet/Account/Register

www.pslsolutions.net says

User Registered Successfully

Step 7: Once user registration is done, the page will redirect to below screen. There we can verify

the user and check roles assigned to the user.
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Log out

Welcome James Shoup
Lender Account Manager
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Help Desk ~

Adminisiration ~

Production ~

Home > Administration > Manage Users

Enter Search Text amichel@gershman.com

User Name Role First Middle Last Title Organization Lender Name Phone Numbe
Name Name/Initial Name
amichel@gershman.com | Lender Account Manager,Special Option User | Amy Michel Gershman Investment Corp | GERSHMAN INVESTMENT CORP (24654) | (314) 221 - 817
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Step 8: Now have the newly registered Special Option User login to their account with the special
option user role and select role from dropdown and click continue.

&« C @ pslsolutions.net/Account/LoginTransition o i °
& Version 3.0.0.0
o
: 2 Healthcare Portal Log out

‘Welcome Amy Michel

Select User Role:

Please select userrole v

Please select user role

Lender Account Manager
Special Option User

Step 9: Once after you have logged in as special option user all the remaining process is the same as
the existing process.

<« c & pslsolutions.net/Home/Landing o o
Version 3.0.0.0
= Log out
I Welcome Amy Michel
Special Option User

Home ~ Tasks ~ Group Tasks ~ Asset Management ~ Production ~

Adminisiration Help Desk ~

Application Process
Home > Landing

Cffice of Lesidential Care Facilities Closing Process
Healthcare Mortgage Insurance Drogl  Amendments

Contact an Emplcyee Production Lender PAM Report
Lean Servicing and Asset Management of 232 Lcans
Section 232 Forms and Decuments

Construction Application Process
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Deletion of FHA Numbers Assigned

Step 1: Login to portal as Lender Account Manager (LAM) and go to Administration tab from main
menu and click on Manage Servicer

Home > Landing
Cffice of Residential Care Facilities Chang or
Healthcare Mortgage Insurance Drogran  Menage Senicer B2.1)
Contact an Employee
Lean Servicing and Asset Manazement cf 232 L cans
Secticn 232 Forms and Documents

Step 2: Select Servicer name from dropdown, then FHA Number will populate in available FHA's box.
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Log ouf

Welcome James Shouj
Lender Account Manage

Home ~ Tasks ~ Group Ta: Assel Management ~

Production ~ Administration ~ Help Desk ~

Select FHA's for the Special Option user (Servicer)

Select Servicer
Select Servicer
Avallable FHAs: amichel@gershman.com
CSchwartzberg@hudoig.gov
CSullivan@hudoig.gov
test@test.com

orcfe807termination@hud.gov

theodore.a kellogg@hud.gov

Delete User clierro@hudeig.gov

Step 3: Select the FHA Number's that needs to be removed from servicer and move them to Selected
FHA's box by clicking the right arrow button.

<« C & pslsolutionsnet/Account/UnRegisterServicer w @

version 3.0.0.(
- Log out
32 Healthcare Portal Welcome James Shouj
Lender Account Manage,

Home ~ Tasks v Group Ta: i Asset Management ~ Production ~ Administration ~

Help Desk ~

Select FHA's for the Special Option user (Servicer)
Select Servicer amichel@gershman.com v

Available FHAS: Selected FHAS:

014-22165 ()

Delete User
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Step 4: Selected FHA Number will be under Selected FHA's box than click on Delete User. Popup
message will be appear after successfully deleted the access.
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www.pslsolutions.net says Version 3.0.0.0
Log out
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FHA Number Deleted Successfully

“ Lender Account Manage|

Select FHA's for the Special Option user (Servicer)
Select Servicer amichel@gershman.com v

Available FHAs: Selected FHAs:

01422165 () = 017-22127 () &
115-22365 ()
129-43042 ()
TIT-TTTTT ()
888-88888 ()
99922292 ()

Delete User
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