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INTRODUCTION
The Home Equity Reverse Mortgage Information Technology (HERMIT) software release version 6.3 consists of the following system changes: 
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If you have any questions regarding the functionality of the software release, please contact the HERMIT Help Desk at 561-899-2610 or at servicingsupport@hermitsp.com. If you have any policy related questions, please send an email to HUD at answers@hud.gov. 

[bookmark: _Toc62210281]Servicer / NSC related changes
1. [bookmark: _Toc55900802][bookmark: _Toc62210282]Disable option to reactive a Rescinded D&P w/HUD Approval timeline (565282)
Currently in HERMIT, D&P w/HUD Approval timeline is automatically inactivated when “HUD Request to Rescind Decision – Approved” step is completed. Users previously had an option to reactivate a rescinded D&P w/HUD approval timeline.  

After this release, Timeline Status field will be disabled for D&P w/HUD Approval timeline once it is inactivated after “HUD Request to Rescind Decision – Approved” step is completed.
2. [bookmark: _Toc62210283]Changes to loan level No Pay Order field (562494 & 539303)
The loan level No Pay Order flag has been changed to require two new fields to be populated when the user selects / checks the No Pay Order box. The new fields are No Pay Reason with a dropdown list and a No Pay Explanation. The No Pay Explanation field will be free form text.  When the user deselects / unchecks the No Pay Order box, the field No Pay Explanation is required.  
a. Dropdown options for No Pay Reason are:
· Indemnification Agreement
· Repurchase of CT22 pending
· Repayment of HUD Advance due
· Repayment of Overclaim funds due
· Previous Paper Claim Paid
· Placed by HUD – OGC
· Placed by HUD – Other 

b. Whenever the No Pay Order box is changed and saved, a Note will be automatically saved to the Notes page which includes the No Pay Reason (if applicable) and the text typed in the No Pay Explanation field.

c. For loans with the No Pay Order box checked at the time of this enhancement, the No Pay Reason dropdown, No Pay Explanation, and Notes page will be populated with the following general messages:
· Legacy “No Pay Reason”: No Pay added prior to 01/23/2021.
· Legacy “No Pay Explanation”: No Pay added prior to 01/23/2021, no explanation available.
· Legacy message on “Notes” page:  Legacy Note – No Pay added prior to Release 6.3 on 01/23/2021, therefore No Pay Reason and No Pay Explanation fields are not available. 
d. In addition, the error message that is displayed when a user attempts to create a claim timeline on a loan with No Pay Order box checked has been updated to read “Cannot create Claim Type XX – XXXXXX timeline. The No Pay Order box is currently checked on this loan. Please contact HUD to resolve this matter.”

3. [bookmark: _Toc62210284]Changes Death Master File (DMF) Date of Death entries (576105)
The DMF job has been updated to be a one point match instead of a two point match. Going forward, the Date of Death will be updated when a Social Security Number (SSN) match is found. This job no longer requires a match on both SSN and Date of Birth. This affects Endorsed and Assigned loans.

[bookmark: _Toc62210285]Servicer / Claims Related Changes
1. [bookmark: _Toc62210286]Add Investor Name to the Over Claim Report (575919)
A new field called “Investor Name” will be added to the Over Claims Report. “Investor Name” field will search for Investors at the time the Over Claims Payment was submitted to HUD.  The report is located under the Reports Module > Servicer Reports > Daily Reports, titled “Over Claims”
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A new field was added named “Inv_when_OverClaim_Paid” to the Search Results (Execute Excel). The report will display Investors from the Over Claim transactions.  
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2. [bookmark: _Toc62210287]Update “Reason Code” Dropdown from new Over Claim Transaction (576179)
When adding a new Over Claim transaction, Reason Code “Other” will not be available to select.  Reason Code “Other” was being over-utilized, resulting in a loss of information to HUD when over claim transactions were processed. 
New Reason Code “Part A - UPB” will be added to the drop down.
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3. [bookmark: _Toc62210288]Update Claim Type 23 – Block 108 Sales Price (572210)
Changes were made to how Block #108 is auto populated for Claim Type 23.  Block #108 is described on the claim form as “Sale/Bid or Appraisal Value (for Coinsurance or Non-conveyance)” and is deducted from the total claim amount. The purpose of this change is to align with HECM regulations (24 CFR 206.125(c) and 206.129(f)).  Refer to the Claims Mapping Document for all rules to set Block 108.  

The update applies to 2 areas: 
1. On Due & Payable loans with Sale Price greater than 95% of Appraisal Amount, the rule has been modified: see below. 
2. If the property sells for less than the required value set forth by the regulations (206. 125(c) and 206.125(a)(2)(ii)) and the servicer fails to obtain HUD approval: Block 108 is populated with the Appraisal Amount for non-Due & Payable loans, or with 95% of the Appraisal Amount for Due & Payable loans. 
i. Previously, for this condition, Block 108 was set to LESSER OF Block 17 or 95% of Appraisal Amount. The reference to Block 17 / UPB was removed. 


The following rules were updated: 
a. Loans that are Due & Payable
i. If Sale Price is greater than or equal to 95% of Appraisal Amount 
then Block 108 = Sale Price.

   
ii. If Sale Price is less than 95% of Appraisal Amount, AND Does a HUD Approved Variance Exist = NO
then Block 108 =  95% of Appraisal Amount.

b. Loans that are NOT Due & Payable
     		 
i. If Sale Price is less than both Block 17 and Appraisal Amount, AND Does a HUD Approved Variance Exist = NO
then Block 108 =  Appraisal Amount.

[bookmark: _Hlk61595100]Note: Block 17 is used as the Outstanding Loan Balance. 

[bookmark: _Toc62210289]HUD Only Related Changes
1. [bookmark: _Toc62210290]Add hyperlink to Approved Refunds (560554)
A hyperlink to Approved refunds on Accounting/Refunds page has been added to view Approved Refunds similar to Denied Refunds. Users will not be able to change any information to Approved Refund records.  All fields will be Read Only.
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2. [bookmark: _Toc62210291]Automatically Inactivate a Disbursement If transaction fails in the Accounting Module (576542)
Previously, when a Disbursement was sent to the Accounting Module and the Disbursement failed loading into the Accounting Module, a DCR was necessary to inactivate the Disbursement and associated Batch. With this Enhancement, if the disbursement fails loading into the Accounting Module when sent from the Servicing Module due to the error of ‘Invalid BNK_Acct_Number’, the following items will occur in the Servicing Module:
1. The Disbursement will be auto inactivated and set to “Inactive”
2. The Batch with be set to ‘Inactive’
3. A note will be placed on the case stating “Batch XXXXX was set to “Inactive” because there was a failed transaction when sending to the AM and the Disbursement was set to “Inactive”.
A new batch status of ‘Inactive’ was also created. This functionality is also only for cases in the HUD portfolio. 
Additional error messages can be added at a later date if needed. The error will also be contained in the Notes Exception Report which is existing functionality.
3. [bookmark: _Toc62210292]Clearly Identify Schedule Number on NDTT Reports (511)
A FY prefix is included on the Notes Disbursement through Treasury (NDTT) schedule numbers in the HERMIT Accounting Module.  This FY prefix is not sent to Treasury or HUD, but it is included on the Accounting Module HM204-HM208 and HM204S-HM208S NDTT reports.


The HM204S-HM208S NDTT reports are sent to HUD.  Personnel from the HUD Cash Management Branch have requested the HM204S-HM208S reports be updated to identify the payment schedule number more clearly.  

The dash (“-“) symbol will be used to separate the fiscal year from the schedule number on the Accounting Module HM204-HM208 and HM204S-HM208S NDTT reports.  See examples of HM204S and HM204 reports below:

Figure 1: HM204S report
[image: ]

Figure 2: HM204 report	
[image: ]
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