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If you have any questions regarding the functionality of the software release, please contact the HERMIT Help Desk at 561-899-2610 or at servicingsupport@hermitsp.com. If you have any policy related questions, please send an email to HUD at answers@hud.gov. 
[bookmark: _Toc51922744]NSC related changes
1. [bookmark: _Toc51922745]Updates to Repayment Plan screen and Report
Repayment Plan functionality has been updated to track Repayment Plans and how many Borrowers are behind on payments. The Repayment Plan Report is also updated to track the last payment and total payments received from the borrower.

New changes for Repayment Plans will only apply to all loans serviced by HUD (Mortgagee ID 9999909990

New Repayment Plan logic will be valid for transactions (2717, 2797) and Repayments Plans created on or after 9/26/2020 (Implementation Date for Release 6.2).  For new Repayment Plans created on or after 9/26/2020 (Implementation Date for Release 6.2) any transaction entered previously will be included as part of the outstanding balance.
Repayment Plan Screen
When Creating a new Repayment Plan, the following fields will be displayed:
· A new Repayment Plan will be created only if field Outstanding Total Arrearage is > $0.00.  
Error: Outstanding Total Arrearage must be > $0.00
· Repayment Start Date: Required field
· Repayment End Date: Field will no longer be available while creating new a Repayment Plan and will be displayed under Repayment Plan details section after a Repayment Plan is created. Repayment End Date will be calculated based on Repayment Plan Term (months) and Repayment Start Date. 
· Repayment Plan Term (months): Range (1 month to 60 months) – will be auto calculated if Monthly Payment Amount is entered and will not be editable
OR
· Monthly Payment Amount: will be auto calculated if Repayment Plan Term (months) is entered and will not be editable.
· # of Remaining Payments: Field will no longer be available while creating new Repayment Plan and will be displayed under Repayment Plan details section after Repayment Plan is created.  The # of Remaining Payments will be calculated based on Repayment Plan Term (months).  
· Monthly Surplus Income: Required field
· Outstanding Total Arrearage: Amount will populate from “Unscheduled Prop Chrg” from Loan Balance/Other Balances area
· Hardship Experienced: Checkbox - Optional
· Hardship Reason: Required and displays only if Hardship checkbox is checked
· Next Due Date: Field will no longer be available while creating a new Repayment Plan and will be displayed under Repayment Plan details section after Repayment Plan is created. Next Due Date will be calculated to same day each month from the Repayment Start Date and will be updated every month based on # of payments receive after creating repayment plan.      
Example: Repayment Plan Start Date: 5/8/2020 
Next Due Date: 6/8/2020, 7/8/2020 etc.
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When a new Repayment Plan is created, the following details will be available under Repayment Plan Details area.
· Repayment Start Date: User entered date
· Repayment End Date: Auto calculated based on Repayment Plan Term (months) field.
· Repayment Plan Term (months): Auto calculated at Repayment Plan creation 
· Monthly Payment Amount: Auto calculated at Repayment Plan creation
· # of Remaining Payments: Will default to Repayment Plan Term (months). Will be auto calculated every month based on # of payments received after creating Repayment Plan.
· Total Payment Received: Summary of all Repayment transactions (2717 - Part Repay – Prop Chrg/T&I Repayment) entered in the system. Will be auto calculated every month based on amount received after creating Repayment Plan. This is a new field.    
· Monthly Surplus Income: User entered amount 
· Outstanding Total Arrearage: Amount will populate from “Unscheduled Prop Chrg” from Loan Balance/Other Balances area as starting balance
· Current Balance: Outstanding Total Arrearage – Total Payment Received
· Hardship Experienced: Checkbox 
· Hardship Reason: Displays only if Hardship checkbox is checked
· Next Due Date: Auto calculate to same days each month from the Repayment Start Date and will be updated every month based on # of payments received after creating a Repayment Plan.
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System will auto generate Scheduled Repayment records under Repayment Plan Details. Number of Scheduled Repayments will match to Repayment Term (months).
Example: 
If # of Repayment Term (months) is 12; system will add 12 Scheduled Repayments.
If # of Repayment Term (months) is 5; system will add 5 Scheduled Repayments.
If # of Repayment Term (months) is 24; system will add 24 Scheduled Repayments.
· Due Date: Due Date will be set for all Scheduled Repayment records; Due dates will be calculated based on Repayment Start Date and will be auto populated to the same date each month.  Example: Repayment Start Date: 5/8/2020 and Repayments Term (months) are set to 3. Due Dates will be 6/8/2020, 7/8/2020 and 8/8/2020. 
· Complete Date: Will be auto populated with the Trans Date of the Repayment transaction (2717 - Part Repay – Prop Chrg/T&I Repayment) If multiple transactions were calculated in order to complete a monthly payment, system will use the date from the last transaction entered that satisfied the monthly payment.
· Created by: User ID – who created Repayment Plan
· Create Date: Date when Repayment Plan was created
· Change by: Will be auto populated with the user id who entered Repayment transaction (2717 - Part Repay – Prop Chrg/T&I Repayment)
· Change Date: Will be auto populated with Trans Date of Repayment transaction (2717 - Part Repay – Prop Chrg/T&I Repayment) 


When editing a Repayment Plan, fields will be displayed as below: 
· Repayment Status – Editable drop down (Active, Inactive, Completed) – Existing functionality
· Repayment Start Date: Read Only – Existing functionality
· Repayment Plan Term (months): Read Only – Existing functionality
· Monthly Payment Amount: Read Only – Existing functionality
· Monthly Surplus Income: Read Only – Existing functionality 
· Outstanding Total Arrearage: Read Only – Existing functionality 
· Hardship Experienced: Checkbox Editable – Existing functionality
· Hardship Reason: Required and displays only if Hardship checkbox is checked
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1. User will be able to Inactivate a Repayment Plan at any time, if needed.  If Repayment transactions were entered against the outstanding balance and plan was inactivated, the new Repayment Plan will show new outstanding balance.
Example: If Outstanding Total Arrearage is $1000.00 when Repayment Plan was created.  Total of $400.00 was paid using Repayment transaction and after that Repayment Plan was inactivated.  Outstanding Total Arrearage is $600.00.  When user creates a new Repayment Plan, Outstanding Total Arrearage will be $600.00
2. User will create a new Repayment Plan if # of Repayment Term (months) or Monthly Payment Amount need to be updated.
3. Repayment Plan will be completed automatically when # of Remaining Payments goes down to 0.
4. If new disbursements are added to the loan after Repayment Plan has started, user must create a new Repayment Plan. New Repayment Plan will use the new outstanding balance including new disbursements.   


[bookmark: _Toc49859921]Auto Update Repayment Plan fields when transaction is added
1. When 2717- Part Repay – Prop Chrg/T&I Repayment transaction is applied to a loan in amount of Monthly Payment Amount from Repayment Plan screen, # of Remaining Payments will be reduced by 1 and Next Monthly Due Date will be updated to Next Due Date.  Effective Date of the transaction is 5/30/2020.  Trans Date of the transaction is 6/7/2020.
Example 1 from above screenshot:
· Monthly Payment Amount is set to $245.75
· # of Remaining Payments are set to 11
· Next Monthly Due Date is set to 06/01/2020
When user adds transaction to this loan in amount of $245.75 using 2717- Part Repay – Prop Chrg/T&I Repayment, system will automatically reduce # of Remaining Payments by 1 and Next Monthly Due Date will be set to one month out. Total Payment Received and Current Balance amounts will be updated.
· # of Remaining Payments will be set to 10
· Next Monthly Due Date will be set to 07/01/2020
· Total Payment Received: $245.75
· Outstanding Total Arrearage: $2556.44
· Current Balance: $2310.69
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When 2717- Part Repay – Prop Chrg/T&I Repayment transaction is adjusted in the system for amount $245.75, system will auto update fields as below.
· # of Remaining Payments will be set to 11
· Next Monthly Due Date will be set to 06/01/2020
· Total Payment Received: $0.00
· Outstanding Total Arrearage: $2556.44
· Current Balance: $2556.44 
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2. If user is paying more than required Monthly Payment Amount, system will automatically calculate # of Remaining Payments and Next Monthly Due Date accordingly.
Example 2 using above scenario:
· Monthly Payment Amount is set to $245.75
· # of Remaining Payments are set to 11
· Next Monthly Due Date is set to 06/01/2020
When user adds a transaction to this loan in amount of $491.50 (Note: User is paying 2 payments of $245.75) using 2717- Part Repay – Prop Chrg/T&I Repayment, system will automatically reduce # of Remaining Payments by 2 and Next Monthly Due Date will be set to two months out.
· # of Remaining Payments will be set to 9
· Next Monthly Due Date will be set to 08/01/2020
· Total Payment Received: $491.50
· Outstanding Total Arrearage: $2556.44
· Current Balance: $2064.94
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When 2717- Part Repay – Prop Chrg/T&I Repayment transaction is adjusted in the system for amount $491.50, system will auto update fields as below.
· # of Remaining Payments will be set to 11
· Next Monthly Due Date will be set to 06/01/2020
· Total Payment Received: $0.00
· Outstanding Total Arrearage: $2556.44
· Current Balance: $2556.44
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3. If user is paying more than required Monthly Payment Amount plus some extra, the system will automatically calculate the # of Remaining Payments and Next Monthly Due Date accordingly.
Example 3 using above scenario:
· Monthly Payment Amount is set to $245.75
· # of Remaining Payments are set to 11
· Next Monthly Due Date is set to 06/01/2020
When a user adds a transaction to this loan in the amount of $591.50 (Note: user is paying 2 payments of $245.75 and $100.00 extra) using 2717- Part Repay – Prop Chrg/T&I Repayment, system will automatically reduce # of Remaining Payments by 2 and Next Monthly Due Date will be set to two months out. $100 will remain as a credit towards next monthly payment.
· # of Remaining Payments will be set to 9
· Next Monthly Due Date will be set to 08/01/2020
· Total Payment Received: $591.50
· Outstanding Total Arrearage: $2556.44 
· Current Balance: $1964.94 
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When a user adds a transaction to this loan in the amount of $145.75 using 2717- Part Repay – Prop Chrg/T&I Repayment, system will automatically reduce # of Remaining Payments by 1 and Next Monthly Due Date will be set to the extra months out. 
· # of Remaining Payments will be set to 8
· Next Monthly Due Date will be set to 09/01/2020
· Total Payment Received: $737.25
· Outstanding Total Arrearage: $2556.44
· Current Balance: $1819.19
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4. If a user is paying less than the required Monthly Payment Amount, system will not update # of Remaining Payments and Next Monthly Due Date unless full monthly amount is paid.
Example 4 using above scenario:
· Monthly Payment Amount is set to $245.75
· # of Remaining Payments are set to 11
· Next Monthly Due Date is set to 06/01/2020
When a user adds a transaction to this loan in the amount of $100.00 (Note: user is paying less than required monthly payment) using 2717- Part Repay – Prop Chrg/T&I Repayment, $100.00 will remain as credit towards next monthly payment. System will not update # of Remaining Payments and Next Monthly Due Date unless full monthly amount is paid.
· # of Remaining Payments will be set to 11
· Next Monthly Due Date will be set to 06/01/2020
· Total Payment Received: $100.00
· Outstanding Total Arrearage: $2556.44
· Current Balance: $2456.44 ($100 less)
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When a user adds another transaction less than $45.00 using 2717- Part Repay – Prop Chrg/T&I Repayment, system will not update # of Remaining Payments and Next Monthly Due Date unless full monthly amount is paid.  ($100.75 less than required monthly payment)
· # of Remaining Payments will be set to 11
· Next Monthly Due Date will be set to 06/01/2020
· Total Payment Received: $145.00
· Outstanding Total Arrearage: $2556.44
· Current Balance: $2411.44
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When a user adds a transaction to this loan in the amount of $100.75 using 2717- Part Repay – Prop Chrg/T&I Repayment, system will automatically reduce # of Remaining Payments by 1 and Next Monthly Due Date will be set to the extra months out.
· # of Remaining Payments will be set to 10
· Next Monthly Due Date will be set to 07/01/2020
· Total Payment Received: $245.75
· Outstanding Total Arrearage: $2556.44
· Current Balance: $2310.69
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[bookmark: _Toc49859922]Handling Repayment Transaction Adjustment
1. When a repayment adjustment transaction is made on and older “inactive” repayment plan, the current active Repayment Plan needs to be inactivated as the Repayment Balance has been recalculated and changed for the loan because of the repayment adjustment. HERMIT will also put an alert and system note on the loan when this happens.
1. When a repayment adjustment transaction is made on a current “completed” repayment plan, the current completed active Repayment Plan needs to be inactivated as the Repayment Balance has been recalculated and changed for the loan because of the repayment adjustment. HERMIT will also put an alert and system note on the loan when this happens.
1. When a repayment adjustment transaction is made on a current “not completed” repayment plan, the current not completed active Repayment Plan will remain active as this is an actual working Repayment Plan. No alert will be put on the loan in this case.
1. If there is an active alert on the loan, the alert will be inactivated once a new Repayment Plan is added.  
1. IF there is an active alert on the loan it can be viewed on the Alerts Detail Report.
1. New Alert will be added to HERMIT: 
Alert: “Current/Completed Repayment Plan has been Inactivated. A new Repayment Plan needs to be created.”



1. New System Note will be added to HERMIT:
Note: “Current/Completed Repayment Plan has been inactivated due to adjusting off a repayment transaction tied to an older or completed Repayment Plan.  A new Repayment Plan needs to be created.”  
[bookmark: _Toc49859923]Report 
1. Add two new columns to the Repayment Plan report which will track Last Payment Date and Total Payments Received from Borrower.  New columns will be called “Last Payment Received Date” and “Total Payment Received”.
2. “Last Payment Received Date” will populate Trans Date from the latest 2717 transaction entered in HERMIT. If an adjustment was added for a 2717 transaction, the system will ignore that transaction and will go to the next 2717 transaction. 
Example:
Trans Date: 07/01/2020 - 2717- Part Repay – Prop Chrg/T&I Repayment
Trans Date: 07/01/2020 - 2797- Part Repay – Prop Chrg/T&I Repayment Adj.
Trans Date: 06/01/2020 - 2717- Part Repay – Prop Chrg/T&I Repayment
Trans Date: 05/01/2020 - 2717- Part Repay – Prop Chrg/T&I Repayment
On the report, “Last Payment Received Date” column will display 06/01/2020
“Total Payment Received” will populate Total Amount Paid – summary of 2717 transactions in the system.
NOTE: Repayment Plan Report is designed to retrieve data for Endorsed and Assigned loans.  If this report runs for Endorsed loans (servicer is NOT HUD), “Last Payment Date” and “Total Payment Received” column will be null.

Existing Data Update
1. All Active Repayment Plans created prior to 9/26/2020 will be inactivated for Assigned loans (Servicer 900000) as a part of the release. New plans will need to be created by the HUD NSC Contractor if needed.
2. New alert will be added to loans to inform users to create a new one if needed, utilizing new logic.
Alert: “Repayment Plan created prior to 9/26/2020 has been inactivated. Please create a new one.”
3. Repayment Plans on Endorsed loans will not be inactivated.

[bookmark: _Toc51922746]Servicer and NSC Related Changes
1. [bookmark: _Toc51922747]Add New Timeline to At-Risk Extension to Cure GAO Audit
A new timeline for At-Risk Extension has been added to HERMIT.
[bookmark: _Toc41898787]New timeline Extension – At-Risk
1. New timeline will be available to add under Endorsed/Requests and Assigned/Requests areas
2. The new timeline will be called “Extension – At-Risk”
3. Following fields are added when timeline is being created
· Servicing type: Required field
· Timeline Status: Defaults to “Active” – Read Only field
· Initiation Date: Required field – Date entered must be <= Current Date
· Responsible Party: Optional field – displays only for Contactor and HUD users
· Reason for Request: Delay Foreclosure
· Reason for Extension: At Risk Mortgagor (Note: Required Annually)
· Basis for Extension Request: Optional comment field
· Request: Dropdown (First, Subsequent) – All timelines will be marked as Subsequent after the First.  Ex. If You have 5 timelines total, they will be First, Subsequent, Subsequent, Subsequent, Subsequent.
4. Only one active timeline will be allowed at a time.  An error will be displayed if a user tries to enter a second timeline.
Error: There is an active Extension – At-Risk timeline on this loan.  Loan Skey: xxx
5. Following steps will be added to this new timeline. See attached spreadsheet Extension – At-Risk Timeline steps.


[bookmark: _MON_1653289342] 
6. Following roles can create and inactivate Endorsed/Requests timeline. (same as Extension- Property Charge Loss Mitigation timeline) 
· Servicer
· Servicer -Staff
· CLS First Mortgage
· CLS Supervisor/Management
· HUD NSC Manager
7. Following roles can create and inactivate Assigned/Requests timeline. (same as Extension- Property Charge Loss Mitigation timeline) 
· CLS First Mortgage
· CLS Supervisor/Management
· HUD NSC Manager
8. New Servicing Type “Extension – At-Risk” will be added to Endorsed/Requests and Assigned/Requests Search pages
9. Following authorized users will be able to edit the Responsible Party and Extension Expiration Date fields on the Extension – At-Risk Timeline Servicing Mgmt tab and be able to inactivate the timelines.
· CLS First Mortgage
· CLS Supervisor/Management
· HUD NSC Manager


2. [bookmark: _Toc51922748]Remove specific Termination transactions from Endorsed and Assigned loans
Removed the following Terminate Type transactions from Endorsed Loans: 
The following transactions were removed from the dropdown under Transactions > Loan page, Batch > Servicer Transactions page, and will be restricted from the B2G transaction upload file going forward. Users will no longer be able to terminate Endorsed loans with the following Terminate transactions: 
· Terminate - Borrower Moved: 2871
· Terminate - Borrower Paid: 2872
· Terminate - Death: 2870
· Terminate - REO Sale (Partial): 2881
· Terminate - Short Sale (Partial): 2875
· Terminate - 3rd Party FCL Sale (PIF): 2880

Removed the following Terminate Type transactions from Assigned Loans: 
User will no longer be able to terminate Assigned loans with the following Terminate transactions: 
· Terminate - Borrower Moved: 2871
· Terminate - Borrower Paid: 2872
· Terminate - Death: 2870
· Terminate - REO Sale (Partial): 2881
· Terminate - Short Sale (Partial): 2875

3. [bookmark: _Toc51922749]Add Termination transactions options to Endorsed and Assigned loans 
Added the following Terminate transaction types to Endorsed Loans: 
· Terminate - Paid in Full: 2831
· Terminate - No Claim: 2832
· Terminate - Paid in Full Adjustment: 2841
· Terminate - No Claim Adjustment: 2842

Additional information on “Terminate - Paid in Full” 2831:
a. Terminate - Paid in Full should be selected when the Borrower or another party pays off the loan in full, except for paid in full as 3rd Party Sale or an REO Sale (see item “f” below). Previously, this would have been processed as either “Terminate – Borrower Moved”, “Terminate – Borrower Paid”, “Terminate – Death”, or prior to Release 5.91.1 “Terminate – Other”. 
b. Is subject to thresholds set at the investor level. For example: minimum shortage amount of $100.00 and maximum overage of $2,500.00.
c. Is available in Servicer Transactions page.
d. Is available via B2G. Please see the “HERMIT B2G File Format and Layout” document on the HERMIT Resources website for additional details: 
https://www.hud.gov/program_offices/housing/comp/hecm_hermit
e. Has corresponding Case Sub Status “Terminate – Paid in Full” which is set when this transaction is posted to the loan and will be included in the search options on the Loan Search screen.
f. NOTE – For endorsed loans that are paid in full as a result of a 3rd Party foreclosure sale or an REO Sale and no claim will be filed, this should be reported as Terminate – No Claim with Termination Reason = Foreclosure or DIL.  Please see Section 4, page 18 of this document paragraph “Loan Termination Reason definitions for options when posting “Terminate – No Claim”:”.
Additional information on “Terminate – No Claim” 2832:
a. Terminate – No Claim should be used when the loan has terminated and a claim will not be filed with HUD. This includes and is not limited to the following situations: 
1. Negative Claims 
2.  A case that was indemnified by the investor that is now attempting to file a claim by this same investor.
3. A date out of sequence issue (Example – CT21 - Servicer completed foreclosure and sold property but never obtained D&P approval).  Would not be able to file a claim unless this was corrected and if it could not be corrected, need to terminate the loan with Terminate – No Claim
4. Short payoff was accepted
5. Title Claim paid due to origination errors
b. Requires the new field “Termination Reason” to be selected by the user when posting this transaction.  If a Termination Reason is not selected then a hard stop validation will prevent this transaction from being posted. Value options are:
i. Foreclosure 
ii. Deed in Lieu
iii. Short Sale
iv. Paid in Full
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c. Is not subject to tolerances / thresholds. All remaining funds not included in the payoff amount will be posted as a write off.   
d. Is not available for Servicer Transactions or via B2G. 
e. Has corresponding Case Sub Status “Terminate – No Claim” which is set when this transaction is posted to the loan and will be included in the search options on the Loan Search screen.

Added the following Terminate transaction types to Assigned Loans: 
The following Termination transactions have been added to the User Interface Termination transaction list for Assigned loans:
· Terminate - Paid in Full: 2831
· Terminate - Paid in Full Adjustment: 2841



Additional information on “Terminate – Paid in Full” 2831:
a. Terminate - Paid in Full should be selected when the borrower or another party pays off the loan in full. Previously, this would have been processed as either “Terminate – Borrower Moved”, “Terminate – Borrower Paid”, “Terminate – Death”, or prior to Release 5.91.1 “Terminate – Other”.
b. Has corresponding Case Sub Status “Terminate – Paid in Full” which is set when this transaction is posted to the loan and will be included in the search options on the Loan Search screen.

4. [bookmark: _Toc51922750]New field “Loan Termination Reason” 
A new field titled “Loan Termination Reason” has been added to HERMIT to improve HUD’s reporting capabilities and more clearly identify the reason a loan became terminated. This field will be set on all loans going forward any time a termination transaction is posted for both Endorsed and Assigned loans. For legacy terminations which occurred prior to this release, the field result will be derived based on information already available in HERMIT. Loan Termination Reason field result is driven by a combination of factors which includes: Termination Transaction Type, information entered on the Claims Disposition screen, active Servicing Types/Timelines, and user entered values.   

New Field is displayed on the Loan Search page as a dropdown and Search Results include both new and legacy terminations.
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New Field is displayed as “Loan Term Reason” in the loan header (at the top of HERMIT page):
[image: ]


The Loan Termination Reason Result values are: 
· Paid in Full
· Refinance 
· Foreclosure 
· Deed in Lieu
· Short Sale
· Write-Off
· Asset Sale

For Termination Transaction Type “Terminate – No Claim” on Endorsed loans, the user must select the appropriate result at the time the termination is posted. For all other termination transactions, the system sets the value automatically based on the system rules. The user should select the result that best matches the reason the loan is being terminated. 

Loan Termination Reason definitions for options when posting “Terminate – No Claim”: 
a. Foreclosure: Loan terminates as a result of a foreclosure or because a foreclosure was instituted, or as a Foreclosure 3rd Party Sale that was paid in full.
b. Deed in Lieu: Loan terminates as a result of a deed in lieu or because a deed in lieu was instituted
c. Short Sale: Loan terminates as a result of a Short Sale or because a short sale was instituted
d. Paid in Full: generally if the loan pays off in full, the user should report this using transaction type “Terminate – Paid in Full”. However, if the loan would have undergone a claim but could not for some reason; then “Terminate – No Claim” can be selected. The result “Paid in Full” should only be used if none of the other result options apply. 





System Rules for Loan Termination Reason on Endorsed loans: 
	Transaction Type
	Condition to display Transaction Type
	Loan Termination Reason result
	System Rule for Loan Term Reason 

	Terminate - Paid in Full
	Always Displayed
	Paid in Full
	Loan Term Reason set as a direct result of this Transaction Type

	Terminate - No Claim
	Always Displayed
	Either: Foreclosure or Deed in Lieu or Short Sale or Paid in Full
	USER ENTERED.  When user selects Transaction Type "Terminate - No Claim", they will be prompted to select one of the following:

	
	
	
	- Foreclosure

	
	
	
	- Deed in Lieu

	
	
	
	- Short Sale

	
	
	
	- Paid in Full 

	Terminate - Full Write Off
	Always Displayed
	Write Off
	Loan Term Reason set as a direct result of this Transaction Type

	Terminate - Refinance
	Always Displayed
	Refinance
	Loan Term Reason set as a direct result of this Transaction Type

	Terminate - Claim - 21
	Never displayed: system transaction
	Either: Foreclosure or Deed in Lieu
	Conditional: 

	(Added via Claim Payment, not available for manual entry)
	
	
	Foreclosure: CT21 is Claim Paid and "Foreclosure Initiated" box on the Claims Disposition Screen was checked

	 
	
	
	Deed in Lieu: CT21 is Claim Paid and "Deed In Lieu Obtained" box on the Claims Disposition Screen was checked

	 
	
	
	IF both boxes are checked on Claims Disposition Screen, then field will be populated with "Deed in Lieu"

	Terminate - Claim - 21 Supplemental 
	Never displayed: system transaction
	Same as Parent Claim. Either Foreclosure or Deed in Lieu
	Same as Parent Claim

	(Added via Claim Payment, not available for manual entry)
	
	
	

	Terminate - Claim - 23 
	Never displayed: system transaction
	Short Sale
	CT23 is Claim Paid

	(Added via Claim Payment, not available for manual entry)
	
	
	

	Terminate - Claim - 23 Supplemental 
	Never displayed: system transaction
	Short Sale
	Same as Parent Claim

	(Added via Claim Payment, not available for manual entry)
	
	
	






System Rules for Loan Termination Reason on Assigned loans: 
For Assigned loans, only certain Termination Types are available for the user to select based on the loan’s condition. This conditional logic for each transaction type is listed in the table below.
	Transaction Type
	Condition to display Transaction Type
	Loan Termination Reason result
	System Rule for Loan Term Reason 

	Terminate - Paid in Full
	Always displayed
	Paid in Full
	Loan Term Reason set as a direct result of this Transaction Type

	Terminate - Full Write Off
	Always displayed
	Write-Off
	Loan Term Reason set as a direct result of this Transaction Type

	Terminate - Refinance
	Always displayed
	Refinance
	Loan Term Reason set as a direct result of this Transaction Type

	Terminate - 3rd Party FCL Sale (PIF)
	Conditional: 
	Foreclosure
	Loan Term Reason set as a direct result of this Transaction Type

	
	Display only when active ASSIGNED Servicing Type "Foreclosure" OR "Loss Mitigation-Pre-Foreclosure" exists
	
	

	Terminate - 3rd Pty FCL Sale(PIF w/WOff)
	Conditional: 
	Foreclosure
	Loan Term Reason set as a direct result of this Transaction Type

	
	Display only when active ASSIGNED Servicing Type "Foreclosure" OR "Loss Mitigation-Pre-Foreclosure" exists
	
	

	Terminate - Asset Sale
	Conditional: 
	Asset Sale
	Loan Term Reason set as a direct result of this Transaction Type

	
	Display only when active ASSIGNED Servicing Type "Due & Payable" exists
	
	

	Terminate - DIL Conveyed
	Conditional: 
	Deed In Lieu
	Loan Term Reason set as a direct result of this Transaction Type

	
	Display only when active ASSIGNED Servicing Type "Loss Mitigation-Deed-In-Lieu" exists
	
	

	Terminate - FCL Conveyed
	Conditional: 
	Foreclosure
	Loan Term Reason set as a direct result of this Transaction Type

	
	Display only when active ASSIGNED Servicing Type "Foreclosure" OR "Loss Mitigation-Pre-Foreclosure" exists
	
	

	Terminate - Short Sale (PIF W/Write Off)
	Conditional: 
	Short Sale
	Loan Term Reason set as a direct result of this Transaction Type

	
	Display only when active ASSIGNED Servicing Type "Loss Mitigation-Short Sale" exists
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Outstanding Total Arrearage: 5255644 *

Hardship Experienced:

Hardship Reason:
Hardship ekperienced

ANCED





image2.png
Repayment Plans

payment Status __ Repayment Start Date __Repayment End Date __Next Monthly Due Date _Create Date Crez:ieﬂ By
ot (Active) 0610172020 0500172021 0601/2020 0910172020 01:05:36 PM
Inactive 0610172020 0610172021 060112020 09/01/2020 01:01:25 PM - ® o
Inactive. 0710172016 0610112018 0710112016 061072016 052409 PM

Repayment Plan Details Audit Information
Repayment Start Date: 612020 Outstanding Total Arrearage: 255644 Create Date: 9/1/2020 1:05:36 PM
Repayment End Date: 512021  Current Balance: S25%44  Coeay:
Monthly Surplus Income: 120000  Monthly Payment Amount: 524575

Change Date:

Repayment Term (months): 11 #of Remaining Payments: it
Repayment Status: Active  Next Monthly Due Date: 61172020 ~ Changed By:
Hardship Experienced: Yes  Total Payment Received: 50.00

Hardship Reason:  [arqship Experienced

Repayment Plan Steps

‘Scheduled Repayments
Repayment Plan Installment Due 060112020

Complete Date _Created By

Change By __Change Date

— 9/1/2020 1:05:36 PM
Repayment Plan Installment Due. 0710112020 - 9/1/2020 1:05:36 PM
Repayment Plan Installment Due 080112020 - 9/1/2020 1:05:36 PM
Repayment Plan Installment Due. 090112020 - 9/1/2020 1:05:36 PM
Repayment Plan Installment Due 1000112020 - 9/1/2020 1:05:36 PM
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Repayment plan Endorsed

Repayment Plan Det
Repayment Status:

[Active

Repayment Start Date: 0610172020 * Monthly Surplus Income: ST20000] *
Repayment Plan Term (months): @) “OR  Monthly Payment Amount: 20575 *

Outstanding Total Arrearage: 5255644 *

Hardship Experienced:

Hardship Reason:
Hardship Experienced

Audit Information
Create Date: 91212020 8:46:43 AM Created By: e
Change Date: Changed By:
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Repayment Plans

[Repayment Status __ Repayment Start Date

Current (Active) 0610172020
Inactive 0610172020
Inactive 0710112016

Repayment Plan Details

Repayment End Date

0510172021 07/01/2020
0610172021 060112020
0610112018 0710112016

Repayment Start Date: 612020 Outstanding Total Arrearage:
Repayment End Date: 512021  Current Balance:
Monthly Surplus Income: 120000  Monthly Payment Amount:

Repayment Term (months):
Repayment Status:
Hardship Experienced:

Active

11 #of Remaining Payments:
Next Monthly Due Date:

Yes  Total Payment Received:

Next Monthly Due Date

Create Date
0910172020 01:05:36 PM
09/01/2020 01:01:25 PM.
06/07/2016 05:24:00 PM

Audit Information

Hardship Reason:  [ardship Experienced

Repayment Plan Steps

‘Scheduled Repayments
Repayment Plan Installment Due
Repayment Plan Installment Due.
Repayment Plan Installment Due
Repayment Plan Installment Due.
Repayment Plan Installment Due.

Complete Date __Created By
061012020 09/01/2020 —
0710112020 —
080172020 o
090172020 —
1010112020 o

=

-

5255644 Croate Date: 91172020 1:05.36 PM
231069 Created By: =
524575
4o Change Date: 91172020 1:07:53 PM
712020 Changed -
520575
Change By Change Date

9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM

91172020 10753 PM.
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Repayment Plans

[Repayment Status __ Repayment Start Date

Repayment End Date

Current (Active) 0610172020 0500172021 06101/2020

Inactive 0610172020 0610172021 060112020

Inactive 0710112016 0610112018 0710112016
Repayment Plan Details

Repayment Start Date: 612020 Outstanding Total Arrearage:

Repayment End Date: 512021  Current Balance:

Monthly Surplus Income 120000  Monthly Payment Amount:

Repayment Term (months):
Repayment Status:
Hardship Experience

Active
Yes

11 #of Remaining Payments:
Next Monthly Due Date:
Total Payment Received:

Next Monthly Due Date

Create Date
0910172020 01:05:36 PM
09/01/2020 01:01:25 PM.
06/07/2016 05:24:00 PM

Audit Information

Hardship Reason:  [arqship Experienced

Repayment Plan Steps

‘Scheduled Repayments
Repayment Plan Installment Due
Repayment Plan Installment Due.
Repayment Plan Installment Due
Repayment Plan Installment Due.
Repayment Plan Installment Due.

Complete Date _Created
06/01/2020 o
0710112020 —
080172020 o
090172020 —
1010112020 o

—

255644 Create Date: 9112020 1:05:36 P
255644 Croated By: —
52575
41 Change Date: 9/1/2020 1:11:09 PM
62000  Changed By: —
50,00
Change By Change Date

9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM

91172020 1:11:09 PM.
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Repayment Plans

payment Status _ Ropayment Start Date _ Repayment End Date _Next Monthly Due Date _ Create Date Created By
oot (Active) 061012020 051012021 081012020 09/01/2020 01:05:36 PM -
Inactive 0610172020 061012021 0610172020 SRR OTOIZ U © o
Inactive 070172016 060172018 07012016 06072016 05:24:09PM

Repayment Plan Details Audit Information

Repayment Start Date: 612020  Outstanding Total Arrearage: 255644 Create Da 9112020 1:05:36 P
Repayment End Date: 51/2021  Current Balance: 206494 iny
Monthly Surplus Income $120000  Monthly Payment Amount: s2575

Change Date: 91112020 11511 PM

Repayment Term (months): 41 #of Remaining Payments: ]
Repayment Status: Active  Next Monthly Due Date: 8112020 ~ Changed By: -
Hardship Experienced: Yes  Total Payment Received: 549150
Hardship Reason:  [ardship Experienced

Repayment Plan Steps

[Order  Schedulod Repayments e Date _ Complete Dato _Created By _Creato Date Change By Change Date

1 Repayment Plan nstaliment Due 06/01/2020 0910122020 — 912020 1.05:36PM 9172020 1-15:11 PM
2 Repayment Plan Installment Due 071012020 0910172020 . 912020 10536 PM e 9172020 1:15:11 PM
3 Repayment Plan Installment Due 0810172020 - 91112020 1:05:36 PM

4 Repayment Plan Installment Due 0910112020 . 91112020 1:05:36 PM
5 Repayment Plan Instalment Due 100172020 . 91112020 1:05:36 PM
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Repayment Plans.
[Repayment Status

Repayment Start Date

Repayment End Date Next Monthly Due Date _Create Date Created By
Current (Active) 061012020 051012021 061012020 0910112020 01:05:36 PM .
Inactive 0610172020 061012021 0610172020 091012020 0101:25PM ® i
Inactive 070172016 060172018 071012016 06072016 05:24:09PM

Repayment Plan Details Audit Information
Repayment Start Date: 612020  Outstanding Total Arrearage: 255644 Create Date: 9112020 1:05:36 P
Repayment End Date: 51/2021  Current Balance: 255644 iny:
Monthly Surplus Income: $120000  Monthly Payment Amount: s2575

Change Date: 91112020 1:13:00 PM

Repayment Term (months): 41 #of Remaining Payments: B
Repayment Status: Active  Next Monthly Due Date: 61172020 ~ Changed By: -
Hardship Experienced: Yes  Total Payment Received: 5000
Hardship Reason:  (ardship Experienced

Repayment Plan Steps
[Order  Schedulod Repayments Due Date __ Comiete Date _Created By _ Create Date Change By Change Date

1 Repayment Plan nstaliment Due 06/0112020 — 912020 105:36PM 91172020 1-13:00 PM
2 Repayment Plan Installment Due 0710112020 . 912020 10536 PM e 91172020 1:18:00 PM
3 Repayment Plan Installment Due 0810172020 - 91112020 1:05:36 PM
4 Repayment Plan Installment Due 0910112020 . 91112020 1:05:36 PM
5 Repayment Plan Instalment Due 100172020 . 91112020 1:05:36 PM
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Repayment Plans
[Repayment Status

Repayment Start Date

Repayment End Date

Next Monthly Due Date _Create Date Created By
Current (Active) 061012020 051012021 081012020 0910112020 01:05:36 PM
Inactive 0610172020 061012021 0610172020 091012020 0101:25PM © o
Inactive 0710172016 060172018 07012016 06072016 05:24:09PM i
Repayment Plan Details Audit Information
Repayment Start Date: 612020  Outstanding Total Arrearage: 255644 Create Date: 9112020 1:05:36 P
Repayment End Date: 51/2021  Current Balance: SO C iny
Monthly Surplus Income: $120000  Monthly Payment Amount: s2575
Change Date: 91112020 11914 PM
Repayment Term (months): 41 #of Remaining Payments: ]
Repayment Status: Active  Next Monthly Due Date: 8112020 ~ Changed By: -
Hardship Experienced: Yes  Total Payment Received: 550150
Hardship Reason:  [ardship Experienced
Repayment Plan Steps
[Order  Schedulod Repayments e Date _ Complete Dato _Created By _Creale Date Change By Change Date
Repayment Plan Instaliment Due 0910172020 = 536PM s 91172020 1-19:14 PM
2 Repayment Plan Installment Due 071012020 0910172020 . 912020 10536 PM 91172020 1:19:14 PM
3 Repayment Plan Installment Due 0810172020 - 91112020 1:05:36 PM
4 Repayment Plan Installment Due 0910112020 . 91112020 1:05:36 PM
5 Repayment Plan Instalment Due 100172020 . 91112020 1:05:36 PM
123
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Repayment Plans

Repayment Status __Repayment Start Date

urrent (Active) 0610172020
inactive 0610172020
inactive 0710112016

Repayment Plan Details

Repayment Term (months):

Repayment Start Date: 61112020
Repayment End Date: 512021  Current Balance:
Monthly Surplus Income: §1,200.00

Repayment Status: Active
Hardship Experienced: Yes  Total Payment Received:

Repayment End Date
0510172021
0610172021
0610112018

Next Monthly Due Date

09101/2020
060112020
0710112016

Outstanding Total Arrearage:

Monthly Payment Amount:
11 #of Remaining Payments:
Next Monthly Due Date:

[Hardship Reason:  [1iarqship Experienced

Repayment Plan Steps

‘Scheduled Repayments
Repayment Plan Installment Due
Repayment Plan Installment Due.
Repayment Plan Installment Due
Repayment Plan Installment Due.
Repayment Plan Installment Due.

Complete Date
0910172020
0700112020 09/01/2020
08/01/2020  09/01/2020
09/01/2020

1010112020

Created By

255644 Create Date: 9112020 1:05:36 P
SLE1919 Created By: —
52575
5 Change Date: 91112020 12205 PM
o020 Changed By: —
573725
Change By Change Date
5:36 PM 91172020 1-19:14 PM
912020 10536 PM 91172020 1:19:14 PM
9112020 10536 PM 91172020 12205 PM

Create Date
0910172020 01:05:36 PM
09/01/2020 01:01:25 PM.
06/07/2016 05:24:00 PM

Audit Information

9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM

Created By

. o
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Repayment Plans

payment Status _ Ropayment Start Date _Repayment End Date _Next Monthly Due Date _ Create Date Created By

oot (Active) 061012020 051012021 061012020 09/01/2020 01:05:36 PM -

Inactive 0610172020 061012021 0610172020 SRR OTOIZ U © o

Inactive 070172016 060172018 07012016 06072016 05:24:09PM

Repayment Plan Details Audit Information

Repayment Start Date: 612020  Outstanding Total Arrearage: 255644 Create Date: 9112020 1:05:36 P

Repayment End Date: 51/2021  Current Balance: 245044 iny

Monthly Surplus Income: $120000  Monthly Payment Amount: s2575

Change Date: 91112020 1:26:20 PM

Repayment Term (months): 41 #of Remaining Payments: B

Repayment Status: Active  Next Monthly Due Date: 61172020 ~ Changed By: -

Hardship Experienced: Yes  Total Payment Received: $100.00

Hardship Reason:  [ardship Experienced

Repayment Plan Steps

Scheduled Repayments Complete Date _Created By Change By Change Date
Repayment Plan Instaliment Due 06/0112020 — 912020 1.05:36PM 91172020 124:54 PM
Repayment Plan Installment Due 0710112020 . 912020 10536 PM 91172020 1:24:54 PM
Repayment Plan Installment Due 0810112020 - 912020 10536 PM 91172020 1:24:54 PM
Repayment Plan Installment Due 0910112020 . 91112020 1:05:36 PM
Repayment Plan Instaliment Due 100172020 . 91112020 1:05:36 PM
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Repayment Plans

0910172020 01:05:36 PM
09/01/2020 01:01:25 PM.
06/07/2016 05:24:00 PM

Audit Information

$255644  Create Da
s2.411.44

e
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9/1/2020 1:05:36 PM

payment Status __ Repayment Start Date __Repayment End Date __Next Monthly Due Date _Create Date Created By

ot (Active) 0610172020 0500172021 06101/2020

Inactive 0610172020 0610172021 060112020

Inactive 0710112016 0610112018 0710112016
Repayment Plan Details

Repayment Start Date: 612020 Outstanding Total Arrearage:

Repayment End Date: 512021  Current Balance:

Monthly Surplus Income 120000  Monthly Payment Amount:

Repayment Term (months): 11 #of Remaining Payments:

Repayment Status: Active  Next Monthly Due Date:

Hardship Experienced: Yes  Total Payment Received:

Hardship Reason:

Repayment Plan Steps

‘Scheduled Repayments
Repayment Plan Installment Due
Repayment Plan Installment Due.
Repayment Plan Installment Due
Repayment Plan Installment Due.
Repayment Plan Installment Due.

[Hardship Experienced

Complete Date __Created By

0710112020 —
080172020 o
090172020 —
1010112020 o

Created By: -
24575
1y Change Date: 9/112020 1:29:08 P
G200 Changed By: -
$145.00
Change By Change Date

5:36 PM
9112020 1:05:36 PM
912020 1:05:36 PM

9/1/2020 1:05:36 PM
9/1/2020 1:05:36 PM

91172020 12454 PM.
91172020 1:24:54 PM.
91172020 12454 PM.
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Repayment Plans
[Repayment Status

Repayment Start Date

Repayment End Date

Next Monthly Due Date _Create Date Created By
Current (Active) 061012020 051012021 0710172020 0910112020 01:05:36 PM
Inactive 0610172020 061012021 0610172020 091012020 010125PM © o
Inactive 070172016 060172018 07012016 06072016 05:24:09PM
Repayment Plan Details Audit Information
Repayment Start Date: 612020  Outstanding Total Arrearage: 255644 Create Date: 9112020 1:05:36 P
Repayment End Date: 51/2021  Current Balance: 231089 cany:
Monthly Surplus Income: $120000  Monthly Payment Amount: s2575
Change Date: 91112020 13119 PM
Repayment Term (months): 41 #of Remaining Payments: 10
Repayment Status: Active  Next Monthly Due Date: 712020 ~ Changed By: -
Hardship Experienced: Yes  Total Payment Received: 524575
Hardship Reason:  [ardship Experienced
Repayment Plan Steps
[Order  Schedulod Repayments Date _ Complete Dato _Created By _Create Date Change By Change Date
1 Repayment Plan nstaliment Due 06/01/2020 0910122020 — 912020 1.05:36PM o 91172020 1:31:19 PM
2 Repayment Plan Installment Due 0710112020 . 912020 10536 PM 91172020 1:24:54 PM
3 Repayment Plan Installment Due 0810112020 - 9112020 10536 PM 91172020 1:24:54 PM
4 Repayment Plan Installment Due 0910112020 . 91112020 1:05:36 PM
5 Repayment Plan Instalment Due 100172020 . 91112020 1:05:36 PM
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572203-Extension- At-Risk Extension steps - Endorsed Loans.xlsx
Sheet1

		Steps for Endorsed timelines

		servicing_step_group		servicing_step_desc		servicing_step_type		seq_no		est_comp_days		auto_complete

		Servicer		Initiate Extension		T		90		0		Y

		Servicer		Upload Extension Package		T		95		1		N

		Servicer		Submit Extension Request for Time		T		100		1		N

		HUD Contractor		Extension Request Reviewed		T		300		1		N

		HUD Contractor		Servicer Notified of Decision		T		400		2		N

		HUD Contractor		HUD Decision - Approved		O		500		0		N

		HUD Contractor		HUD Decision - Denied		O		600		0		N

		HUD Contractor		Follow Up		O		800		0		N

		HUD Contractor		Request for Extension of Time Recd		T		200		1		N
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572203-Extension- At-Risk Extension steps - Assigned Loans.xlsx
Sheet1

		Steps for Assigned timelines

		servicing_step_group		servicing_step_desc		servicing_step_type		seq_no		est_comp_days		auto_complete

		HUD Contractor		Initiate Extension		T		90		0		Y

		HUD Contractor		Upload Extension Package		T		95		1		N

		HUD Contractor		Submit Extension Request for Time		T		100		1		N

		HUD Contractor		Extension Request Reviewed		T		300		1		N

		HUD Contractor		Servicer Notified of Decision		T		400		2		N

		HUD Contractor		HUD Decision - Approved		O		500		0		N

		HUD Contractor		HUD Decision - Denied		O		600		0		N

		HUD Contractor		Pending - Additional info needed		O		800		0		N

		HUD Contractor		Submit Additional Documents to HUD		O

		HUD Contractor		Request for Extension of Time Recd		T		200		1		N
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Edit Profile Help
Today is: Tuesday, June 9, 2020

> Loan > Loan Balance

Home Notes

Loan Information
FHA Case #

Loan Skey.

Case Status:  Terminated

Case Sub-Status: Terminate -
REO/3rd Party/FCL

Loan Details

Transactions

e T Sale (PIF)
Property
pe— Product Type:  HECM

Notes

Assigned

Endorsed

Borrower Information ———————————

Borrower:
S8
DoB:
Address:

Co-Borrower:

NBS: No
MOE: No
Deferred: No

Accounting

Reports

Logout

Servicer Information ——————————

Lender Loan #:
Servicer #:
Lender Name:

Servicer Nam
Master Servicel

Investor Name:

Balance Information
Pay Plan Type:
Loan Balance:

Max Claim:

% of Max Claim:
NPL:
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