BACKGROUND

The project-based Section 8 program is authorized by 42 U.S.C. § 1437f, which allows

AB.

HUD to make housing assistance payments, “for the purpose of aiding low-income
families in obtaining a decent place to live and promoting economically mixed housing.”

A Rent Comparability Studv (RCS) is used in determlnlnq contract rents for each Sectien

egeneres covered bv a pr0|ect based Sectlon 8 Housmq ASS|stance Pavments (HAP)
contract at a HUD-assisted project.

Contract rents are estimated based on rents paid at comparable properties. “Comparable

properties” are defined by the Multifamily Assisted Housing Reform and Affordability
Act of 1997 (MAHRA)" as properties that (1) are not receiving project-based assistance;
(2) are in the same market area, where practicable, as properties with project-based
assistance; and (3) are similar to properties with project-based assistance “as to
neighborhood (including risk of crime), type of location, access, street appeal, age,
property size, apartment mix, physical configuration, property and unit amenities,
utilities, and other relevant characteristics.”?

To prepare an RCS, an appraiser analyzes the subject property (the HUD-assisted

9--2

property), identifies comparable properties, and determines the rents paid at such
properties.® The appraiser then makes adjustments to these rents based on differences
between the comparable properties and the HUD-assisted property to arrive at estimated
market rents for the HUD-assisted property.

APPLICABILITY OF CHAPTER NINE

This Chapter provides guidance on HUD’s standards for preparing, submitting, and reviewing
RECSsan RCS. More specifically;:

142 U.S.C. 1437f note

2 Section 512(1) of MAHRA

8 HUD uses the term “comparable market rents” to describe these rents.




A.

A:B.

It provides guidance to owners and RCS appraisers for preparing and submitting an RCS.
: . | I I )

It defines the limited circumstances under which an owner may employ an alternative

B-C.

mechanism for setting contract rent levels instead of an RCS when renewing under

Option One or Two ef-Section-8-renewal-options:(see Section 9-4).

It provides guidance to RCS reviewers, including HUD Asset-Management-staff, Contract
Administrators (CA}-eorFhe), and the Office of Recapitalization (Recap),formerhy-known

as-OAHP-Please-note-that). Recap has-amended-its-Operating-Guide-and-will apply the
Rent Comparability Grid (Form HUD-92273-S8) and peticies-tke-thosethe guidelines in

Sections 9--9 through 9-—13 ef-this-Guide-to Recap’s processes for RESsreviewing an
RCS.

lon-8-When

Sectlon 8 PrOJect Based Rent Adjustments Usmg the Annual Adjustment Factor} (AAF)

(Notice H 02-10) is applicable, and reguires-ewnersan owner of a new construction/
substantial rehabilitation prejects-project is required to submit a-HUB-Ferm-92273—
Estimates of Market Rent by Comparison-tastead- (Form HUD-92273), the owner must
use one of the following two methods instead of following the instructions in this Guide,

owners-must-use-one-of the-folowing-two-methedsdetermined by the project and

transaction:

1. Submit the rew-Rent Comparability Grid-(HUB-Form-92273-S8)-and-other
materalorequired s Chapler LAppendhe 02 A-Cwers, RCS Submitia: Cover

Letter, an Initial Screening Checklist, a Detailed Screening Checklist, a Rent Grid
Analysis Checklist, and a Certification of Substantial. The owner must require the
RCS appratsersappraiser preparing the reports to do so in accordance with the
guidance in Sections 9-—8 through 9-—13 ef this-Chapter,-butsheuld-and must
follow the instructions provided in HUB-Netice- H-97-14Fiscal Year 1997 Annual
Adjustment Factor (AAF) Requirements (Notice H 97-14) to determine which
units must be included in the RCS.

2. Ask-to-use-nonSubmit the Request to Renew Using Non-Section 8 units-atUnits in
the Sectlon 8 prqeekteeeﬁhem&ﬂeeﬂen%emh#wwst&a&eﬁpe#emmgenﬂ@%#

4—th—shee+leLeleletePr0|ect as a Market Rent Ceiling (Form HUD 9629) deletlnq

references to renewals and instead referreferring to rent comparisons required by
HUD-Notice H 97-14. In order to use this method, the project must meet all the
conditions in paragraph 9—6.B of this Chapter for all unit types for which Notice H
97--14 (alse-substituterent-comparisens-forrequires the use of Estimates of Market
Rent by Comparison, substituting references to renewals with references to rent
comparisons when reading Section 9-—63-.

Other provisions of HUB-Notice H 97--14; (e.g., adding initial difference to the
rent resulting from the analysis in Paragraphparagraph 1 or 2 above), still apply,
and-HUD Notice H 97-—14 determines which units the RCS must cover.



Nete: “Initial difference” tsmeans the dollar amount by which the initial Section 8
contract rents exceeded the original comparable rents (or the Fair Market Rents, if they
were originally used instead of comparables). The owner must submit evidence of the
initial difference-which-existed-in-the-initial-contractrents.

D:E. This Chapter does not apply to market rent analyses required in the processing of
applications for FHA insurance.

9—3 ROAD MAP TO CHAPTER NINE

The table below provides a road map to the-various-stakeholders—owners, RCS appraisers, and
reviewers comprising-(both initial and substantive reviewers:). Besides focusing on the relevant
Sections and Appendices highlighted in the table below, HUD recommends that all preparers and
users of RESsRent Comparability Studies review the entire Chapter Nine and its Appendices to
ensure compliance with all requirements for the respective Section 8 contract renewal.

el blot : ing)



Primary Stakeholder(s)
Sections Topic Owner RCS RCS
Appraiser | Reviewer*
9-1-9-3 Background, Applicability, and Y v v
Roadmap to Chapter Nine - - -
9-4 - 9-6 Alternatives to RCS (Using SAFMR or v Y
Using Non-Section 8 Units) — —
9-7 Preparing an RCS v v
9-8 Appraiser’s Qualifications v v
9-9 -9-13 Analyzing the Subject Project
Selecting Comparable Units
Collecting and Documenting Data on
Comparable Units N
Computing Adjusted Rents for
Comparable Units
Deriving Estimated Market Rents
9-14 Procedure for Mandatory Market Rent Y Y Y
Threshold — — —
9-15-9-16 HUD Reviews of RCS Y
Initial and Substantive Review —
9-17 - 9-18 Communicating Results of HUD/CA
Reviews v v
Owner Appeals
9-19 Imposing Sanctions on Appraisers N4
. : RCS RCS
Appendix Lo Ll Appraiser | Reviewer*
9-1 Guidance to RCS Appraisers v
9-2 Guidance to Owners v
9-3 Guidance to Reviewers v v
9-4 Forms Used in Preparation and Review
of an RCS L L L

*Reviewer includes initial reviewer and substantive reviewer as defined in Section 9-16

94 ALTERNATIVES TO RENT COMARABHITFYCOMPARABILITY STUDY




Comparingln lieu of procuring an RCS to demonstrate that proposed Section 8 rents do not
exceed comparable market rents, an Owner requesting renewal under the renewal options
indicated below may, with prior written approval from HUD, rely on one of the following two
alternative methods for establishing comparable market rent levels:

Method One: Available only to Owners requesting renewal under Option Two, this method
involves comparing the proposed Section 8 rents to Small Area Fair Market Rents (SAFMRS).
(See Section 9-5.)

A——Method Two: Available only to Owners requesting renewal under Options One or Two,

this method involves comparing proposed Section 8 rents to fairmarket-rents{FMRs)-as
dod i : .

B Comparing-Seetion-8-rentsto-rents charged for ethercomparable unassisted units in that

Seetion-8the same project-as-providedHn-Seetion9-6-. (See Section 9-6.)

Both of these alternative methods are intended to provide additional flexibility and local market
specificity, subject to the Owner’s discretion, to avoid the cost and processing time associated
with obtaining an RCS. Use is limited to a HUD determination that market indicators strongly
suggest that the proposed Section 8 rents do not exceed comparable market rents, and an Owner
must obtain HUD’s prior written approval to use an alternative method. If such approval is
granted, then the Section 8 rents are not automatically established at the SAFMR or unassisted
comparable rent level; instead, the SAFMR or unassisted comparable rent level establishes a
comparable market rent ceiling for the Section 8 rents.

95 METHOD ONE: COMPARING PROPOSED SECTION 8 RENTS WITH SAEMRS




Small Area Fair Market Rents (SAFMRs). Under this method, the SAFMR rent level

EB.

serves as the comparable market rent ceiling that is otherwise established by an RCS. The
SAFMR is an estimate of rent plus the cost of utilities for a ZIP code area, set at the 40th
percentile level (i.e., the dollar amount below which the rent for 40 percent of standard
guality rental housing units within the ZIP code area falls). HUD publishes SAFMRs
annually, by posting them to https://www.huduser.gov/portal/datasets/fmr/
smallarea/index.html. SAFMRs are published for ZIP codes in metropolitan areas only;
HUD does not calculate SAFMRs for ZIP codes in nonmetropolitan counties.

Eligibility. Owners-eligibleAn Owner who requests to renew under ChapterFour-of-this

EC.

Guide,or-Option Two; may request to-rerew-witheutan-RESHUD approval to establish a
comparable market rent ceiling using Method One if the edurrent-Section-8-gress-rent
potential-and-the-proposed Section 8 gross rent potential at renewal areis less than 7590
percent of the FMRSAFMR potential for the units under the HAP contract being
renewed. Since the FMRsSAFMRSs are inclusive of utilities, the Section 8 gross rent
potential must include utilities in order to make the two figures comparable.

Owner’s Request. To request renewal using this method, an ewnerOwner must submit the

following no later than 120 days before the expiration of the Section 8 contract:

1. Request to Renew HAP Usmg FMRs as Market Cerlrng (—seeAppeneeeg-s)

wrthﬂCMR—rent—petentaHForm HUD—9630)

a. The proposed Section 8 gross rent potential used in the above comparison
must be the current rent potential, adjusted by the OCAF or budget;

b. The potential must be the gross potential (contract rent +plus utilities) to
make the figure comparable to FMRsSAFMRs, which include utilities; and

C. The Section 8 gross rent potential must be less than 7590 percent of the
EMRSAFMR potential for the units being renewed under the request.

2. Cover Sheet ¢ ; Wi :
anerrdentl#ymg(Form HUD 9624) The Owner must |dent|fy aII HAP contracts

atto which the project-as-weH-as-indicating-which-contracts-will- berenewed is

subject, including the HAP contract for which renewal is being requested.

2.3.  Either Budget Worksheet-(};: Income and Expense Projections (Form HUD-
92547-A), if seeking a budget-based adjustment; or Steps 1 and 2 of the Operating
Cost Adjustment Factor (OCAF-caleutation-on) Worksheet (Form HUD-9625), if
seeking an OCAF--driven adjustment.

HUD processing. The Account Executive (AE) will review the Owner’s request to

determine whether the use of SAFMRs is appropriate and will render a decision within 20
calendar days of receiving the request, documenting the decision on the Request to Renew
HAP Using FMRs as Market Ceiling, as completed by the owner, and in the Integrated




Real Estate Management System (iREMS). The AE may consult the Production
Technical Specialist Branch Chief to assist with this determination.

1. Due Diligence. Aceount-ExecutivesThe AE who process-these-reguestsprocesses
the request must be familiar with the project’s condition and amenities—Aeecount
Exeeutives and must seek a state-certified appraiser’s input as to prevailing rent
levels in the subject’s market area—Besides. In addition to verifying and validating
the owner’s computations, the Account-Executive AE must reviewconsider the

following facters-in-theirapproval-deeisionrguestions:

a. Avre the subject project’s units unusually small-have-Hmited-appeal or offer
large? Are they substantially fewer-amenitiesthan-similar to or different
from units typically offered in thatthe market? area?

b. Were-there RESs-Did an RCS completed on etherprejeets-another project

in the subject’s-area-that-often-producedmarket area within the last three
years produce market rents whichthat were significantly lower than

FMRsthe SAFMRs?

C. Does the prejecthave-aproject’s prior RCS which-concludedshow that the
project’s Section 8 rents were-aboveexceeded rents in the market area?

2. Approval/Denial. Aceeunt-ExecutivesThe AE must approve the Owner’s request to
use SAFMRs in lieu of an RCS unless, based on theirownthe AE’s due diligence
review and/or the input of a state-certified appraiser, they-have-cencludedthe AE

concludes that the proposed rents are above marketJeveIs—eeﬂheeencmaHsen

a. If HUD denies the Owner’s request, HUD may, upon the owner’s request,
HUB-may-issue a short-term renewal contract to allow the ewnerOwner a
reasonable period of time to obtain an RCS prepared in accordance with

Sections 9-—9 through 9—13-ef-this-Chapter—Owners-. Chapter Two
explains how to set rent levels for short-term renewal contracts.

e-b.  An owner may not appeal HUD’s denial of their reguestsrequest to use
FMRSSAFMRS in lieu of submlttlng an RCS. Qhapter—‘liweeﬂhleemde

9—6 USINGMETHOD TWO: COMPARING PROPOSED SECTION 8 RENTS WITH
RENTS FOR NON-SECTHON-8UNASSISTED UNITS IN THE SECTION-8
PROJECT

Non-Section 8A. Unassisted Units. Under this method, rents paid by terants-not-receiving
rental-subsidies—families residing in unassisted units in the project serve as a-+narketrent

cetHing-thatis-otherwise-created-using-an-RCS srentsthe comparable market rent ceiling.




An unassisted unit is one for which a family who receives neither project-based nor
tenant-based rental assistance of any kind pays the full rent due to the Owner.

Eligibility. The following criteria must be met to qualify for Method Two:

1. The contract{s}-is must be eligible te-be-renewedfor renewal under ChapterFourof
this-GuideOption One or Option Two.

2. At least 25 percent of each unit type being renewed must be occupied by
unassisted tenants.

3—For each unit type beingrenewedin the contract, the proposed Section 8 contract
rent ismust be no meregreater than the average rent thatpaid by unassisted tenants

who reside in the same type of unit. Such tenants net-receiving-tenantrental
assistance pay for that unit type.

3. TFenantsin-unis-used-to-computeParagraph-3-s-averagemust have been paying

(without assistance and for three3 or more months) at least the rent levels used in
computing the average. These tenants must have no business or family relationship
with the project’s ownership or management. If units are occupied pursuant to a
lease providing for rent concessions, the effectiverentrents used to calculate the
average must take all such concessions into account.

5.4.  The Section 8 units and the units occupied by unassisted tenants ret-receiving
tenantrental-subsidies-aremust be nearly identical and-would-netreguire(i.e., N0
adjustments would be required if the units without-terantrent-subsidies-occupied
by unassisted tenants were used as comparables in an RCS:). “Nearly identical”
means the two sets of units must have the same number of bedrooms and baths;
arebe similar in condition, layout, and size; and have the same amenities and
utilities included in the rent.

6-5.  Occupancy rates in the units eceupiedavailable for occupancy by unassisted

tenants must not receiving-tenantrental-subsidies-are-notbe significantly
fesslower than occupancy tevelsrates for thesethe same unit types in the

projeet’soverall market area;-because-a-tow. A lower occupancy rate ferthe




C.

D. DB—HUD processing. Staff-must-decide-on-therequestThe AE will review the Request

subject’s-unassisted-units-wouldcould imply that the-rents for such units are

above market. Fhe-oceupancy-tevels-sheuld-considerthe-overalb-market-For
instanceexample, if occupancy rates in the overall market is-running-wel

abovearea exceed 90 percent-eceupancy, while the subject’s unassisted-units

available for occupancy by unassisted tenants are 20 percent vacant, then the
occupancy tevelrate for such units is considered to be significantly fesslower
than that of the overall market area.

S——O0wner’s Request. To request renewal using rents-ef-nen-Seetion-8-unitsfor
Seetion-8-Projeetthis method, an ewnerOwner must submit the following no later than
120 days before the expiration of the Section 8 contract:

1.

2.

23.

4

Request to Renew Using Non-Section 8 Units in the Section 8 Project as a Market
Rent Ceiling-(-.

Rent Table. A rent table comparing current and proposed Section 8 rents with the

rents paid by unassisted tenants-retreceiving-tenantrental-assistance..

addition to indicating which eentracts-will-becontract is being renewed the owner
must identify all contracts at the project.

. Either Budget Worksheet-(HUD-Ferm-92547-A);: Income and Expense

Projections, if seeking a budget-based adjustment; or Steps 1 and 2 of the OCAF
caleulation-on-HUD-Ferm-9625Worksheet, if seeking an OCAF--driven
adjustment.

to Renew Using Non-Section 8 Units in the Section 8 Project as a Market Rent Ceiling, as

completed by the Owner, to determine whether the use of rents paid by unassisted tenants

is appropriate and will render a decision within 20 calendar days afterof receiving the

owner’s-reguestrequest, documenting the decision on the form and in iREMS.

1.

Due Diligence. Aceount-ExecutivesThe AE who process-these-reguestsprocesses
the request must be familiar with the project’s condition and amenities—Aeecount
Exeeutives and must seek a state-certified appraiser’s input as to prevailing rent

levels in the subject’s market area. Staff-must-ensureln addition to verifying that
the project meets the eligibility conditions-and-Staff, the AE must-alse:

a. Use IREMS/-Tenant Rental Assistance Certification System (TRACS) to
check the data reported in the rent table attached to the owner’s request.

b. Use the owner’s rent table to help-assess compliance with the occupancy

criterion noted above.-A-significant-vacaney-may-thdicate-that the-projectis
selee oo e o e el

Approval/Denial. Aceount-Executives-should-The AE must deny the request enly
if they-have-concludedthe AE concludes that the rents paid by ren-Sectien




8unassisted tenants in the project are significantly higher than rents in the
surroundlng area or that some-of-the eI|g|b|I|ty conditions Ilsted above are not met.

a. If HUD denies the Owner’s request, HUD may, upon the owner’s request,
HUB-may issue a short-term renewal contract to allow the ewnerOwner a
reasonable period of time to obtain an RCS-Owers prepared in
accordance with Sections 9-9 through 9-13 of this Chapter. Chapter Two
explains how to set rent levels for short-term renewal contracts.

eb.  An Owner may not appeal HUD’s denial of their reguestsrequest to use

projects™nen-Section-8-unitsrents paid by unassisted tenants in lieu of
submitting an RCS.-Chapter Fwe-of this-Guide provides-additional-detats
for setting rent levels in short-term contracts. Staff must document their
locisi I i : o .

d_

9—7 PREPARING A RENT COMPARABILITY STUBHESSTUDY

An ewnerOwner who is required or decides to procure an RCS must ensure that the RCS:

A

Is prepared by, or under, the direction of an RCS appraiser who meets the requirements
set forth in Seetienparagraph 9-8A-8.A.

Covers at least all unit types that have Section 8 assistance in the contracts being
renewed. The ewnerOwner may also include other Section 8 unit types in other contracts
the ewnerOwner plans to renew within the next 5 years.

Estimates “comparable market” rents for each Section 8 unit type by adjusting the rents
of comparable units to reflect the location, condition, appeal, amenities, and utilities of
the Section 8 units. Note: The RCS appraiser must estimate market rent without
considering the market’s ability to absorb all Section 8 units.

Is concise but contains enough information that a person unfamiliar with the subject
property and market area can understand how the RCS appraiser arrived at histherthe
adjustments and opinion of the subject property’s market rent. HUD provides a

sampleSample RCS in Appendix 9-—2-—2.

Is submitted to HUD/the CA no later than 120 days before the end of the 5-year life cycle
of the RCS or contract renewal in cases where the contract is being terminated early and
renewed.

1. NeNot more than 90 calendar days must have elapsed between the date of the RCS
and the date the evnerOwner submits the RCS to HUD/the CA.

2



Early submissions are allowed, but owners must not submit more than 180 days

before the end of the prior RCS’s five-year life cycle or early contract termination.

For transactions involving an early termination and renewal, if more than 180 days
will have elapsed between the date of submission and the termination date, the
Owner must, not more than 180 days prior to the termination date, gatesubmit a
letter from an appraiser updating the RCS and confirming that current rents are no
lower than in the original study. If more than 24 months will have elapsed between
the original submission and the termination date, then the Owner must submit a
fully updated study.

F. Includes at-teasta cover letter from the Owner and all materials listed urderin Appendix
9——2-—1 (unele#TempIate for Owner’s Cover Letter & Owner S Checkllst) Each submittal

~To expedite

HUD review, the ewne#Owner and RCS appralser must ensure that all materials are
submitted in electronic format in the same order as shown in the Owner’s Checklist.

G. Complies with Standard 1 and Standard 2 of Uniform Standards of Professional Appraisal
Practice (USPAP), which establish requirements for the development and reporting of a
real property appraisal.

98 APPRAISER’SAPPRAISER QUALIFICATIONS

This section provides guidance to ewnersOwners and RCS appraisers regarding the required
qualifications for an RCS appraiser. It also contains general instructions for preparing an RCS
and identifies requirements that need to be followed.

A In order to qualify, the RCS appraiser must:

1.

Be a Certified General Appraiser, licensed and in good standing in the state in
which the project is located. The license may be temporary or permanent. (An
ewnerOwner can obtain a list of RCS appraisers meeting this standard at
www.asc.gov or from each state’s appraiser regulatory agency.)

Be currently active and regularly engaged in performing RESsRent Comparability
Studies or appraisals of multifamily housing and demonstrate continuing education
relating to multifamily housing, market studies, or advanced market analysis
and/or separating non-—real property features within a property.

Meet all the requirements of the current Cempeteney-Provisioncompetency
provision in USPAP and have read aH-this HJB-Chapter and Appendices.

(Additional or updated information on USPAP can be obtained at
www.appraisalfoundation.org.)

Have no prospective or present financial interest in the subject Section 8 project, its
ownership or management agent entity, or the principals of those entities.

Not be an employee of the ewnerOwner, the management agent, or the principals
of those entities or have a business or close personal/family relationship with those
parties that would commonly be perceived to create bias or a conflict of interest.



6. Not be debarred or suspended from doing business with the Federal Government
and not be under a Limited Denial of Participation (LDP) imposed by the Regional

Center or Program-Center-Satellite Office having jurisdiction over the subject

Section 8 project.

7. Be in compliance with all applicable civil rights laws and statutes.
B. In preparing the RCS, the RCS appraiser must:
1. Sign and take full responsibility for the report. Appraisal assistants may contribute
to any of the tasks if:

a. They are employed by the same firm as the RCS appraiser; and

b. The report identifies the tasks(s) the assistant RCS appraiser performed.
There is no specific restriction on the tasks an assistant may perform with
respect to the subject property or comparables.

2. Ensure compliance with this Chapter and its appendices, and with USPAP.

a. If this Chapter’s requirements go beyond USPAP, the RCS appraiser must
consider the Chapter’s requirements to be supplemental standards and must
comply with them.

b. The RCS appraiser must comply with the Fair Housing Act and must not
use or rely on unsupported conclusions related to the comparable or
subject properties or their surrounding areas or upon any factors
prohibited by the Fair Housing Act. RCS appraisers’ opinions,
conclusions, and reports must be impartial and objective and must not
illegally discriminate or contribute to illegal discrimination through
subjective or stereotypical assumptions. The Fair Housing Act explicitly
prohibits a person engaging in the business of furnishing real estate
appraisals to take race, color, religion, national origin, sex, disability, or
familial status into consideration.

3. Collect, update, or verify all data within 90 calendar days before the date of the

RCS appraiser’s letter transmitting the RCS to the ewsnerOwner (or to HUD, when

HUD purchases the study pursuant to Section-9-14).Section 9-14). If more than 90

days will have passed between the date of data collection and transmittal of the

RCS, the appraiser may verify or update that data to meet this requirement.

4, Provide a descriptive analysis following the guidance provided in Sections 9-—9

through 9-—14 and the detailed instructions under Appendix 9-—1. The RCS
appraiser must download the electronic versions of Word or Excel files for any
tables/grids in the RCS, as provided under Appendix 9-—1.

9-—9 ANALYZING THE SUBJECT PROJECT

This section provides guidance to RCS appraisers for inspecting and analyzing the subject

Section 8 project and its surrounding neighborhood.-Fhe-RCS-appraisermust-determine:



Unit Breakdown

A. Unit Breakdown—. The RCS appraisersappraiser must identify the unit breakdown at the
subject project as primary versus secondary, as defined in Sectionparagraph 9-—9.-A.2,
below. WhieThe RCS appratsersappraiser must estimate a market rent for each Section
8- unit type, but a Rent Comparability Grid is required only for each primary unit
typestype. For secondary unit types, the RCS appratsersappraiser need not complete an
entire Rent Comparability Grid. Instead, theythe RCS appraiser may start with the market
rent for a primary unit type and adjust for the minor difference(s). The RCS appraiser
must review Sectionparagraph 9-—13.C regarding estimating market rents for primary and
secondary unit types. To identify primary and secondary unit types, the RCS

appraisersappraiser must:
1. Identify all unit types that will be included in the renewal contract and any other

units the owner elected, per Seetien-9-7Section 9-7, to include in thisthe study.
The RCS appraiser must recognize a unit type for each rent level thatfor which the
owner is seeking renewal-for.

Label each unit type as a primary or secondary type using the guidance below. It is
possible to have multiple primary unit types.

a.

-The RCS appraiser shoutdmust consider the number of bedrooms and
baths, the unit size, the structure (e.g., townhouse, elevator, walk-up), and
any other factors the market would consrder asto be 5|gn|f|cant dlfferences

number of bedrooms and bathrooms (mcludlng addltronal torlet or
shower/bath fixtures), and the same unit configuration (e.g., stacked versus
townhome, or walk-up versus elevator-served).

Example: Project has 100 3-bedroom, 2-Bath,-1806-bath, 1,000—square
feetfoot units and 30 3-bedroom, 1.5-Bath-bath, 900—square feetfoot units.
The owner ischargingcharges different rents for these two unit types. The
RCS appraiser will label the most common unit type (the 2 bath, 1660
1,000-square feetfoot unit) as primary and the other as secondary.



b. If the units being renewed are located on scattered sites, the RCS appraiser
must determine if separate unit types sheuldwill be designated for the
different sites. The RCS appraiser must visit each site and assess the extent
of any differences in neighborhood, condition, street appeal, services, or
market area. If units are located in different market areas or other
differences suggest that separate comparables are appropriate, the RCS
appraiser should-generathymust create separate unit types for each site if the
sites that-vary significantly-RCS-appraisers-sheuld and must use their

professional judgment to-categorizein categorizing the unit types at each
site as primary or secondary.

Projeet’sProject Condition and Appeal—. The RCS appraiser must conduct a visual
inspection of the subject project to observe physical characteristics and assess the
project’s condition. More specifically, the RCS appraiser must:

—1. Inspect at least one unit of each primary unit type, the project grounds, and
the

_interior and exterior common areas (e.g., lobby, laundry rooms, community or dining
rooms, recreation rooms, parking areas, outdoor play areas). If the units being
renewed are located on scattered sites, the RCS appraiser must visit each site.

2. Determine or verify the size of each unit type. Estimate the rentable interior square
footage of the unit-—Be-net-eeunt, excluding the square footage of balconies,
mechanical areas, or other non-living spaces.

—3. Take color photos of the items listed below—Take and additional close-up
photos as

_needed to show the project’s condition.

a. subjeet’sSubject’s exterior, showing location on the site, exterior design,
site layout, and site amenities;

b. nterierInterior of typical units:; and

C. nterierinterior common areas-{e-g--neeting-rooms).

4.- Determine and document the project’s design, age, and type of structure- (e.q.,
walk-up, townhomes, low-rise, etc.). Assess the project’s physical condition and
overall appeal. Determine the extent of any major renovations-ade.

-Preject’sProject Amenities and Services—. The RCS appraiser must identify all
amenities and non-shelter services offered at the subject project; and whether they are
included-in-therentreliably available to tenants or charged-forseparatelyincidental. The
RCS appraiser must:

1. Identify all unit and site amenities and the type of utilities. The RCS appraiser must
consider all characteristics listed on the Rent Comparability Grid; and any other
characteristics that would affect the rent a tenant would be willing to pay.




thapmaﬂeet—Heweque—RG%aapramepma%eenﬂdeﬁheAMHeAsmqn a value to

the services and amenities available at the property. If a service is available to
renters at other properties in the market area, then that service has demonstrated
that it may carry market value at the subject property and should be considered in
the valuation. The value of a service or amenity may be affected by the availability
in the community of similar services or amenities. For example, if a project offers a
small collection of books as a library, but it is located in close proximity to a
municipal library that contains a much larger selection, then the value of that
amenity may be diminished.

If a service is not available at comparable properties or otherwise observed in the
local market, HUD may nonetheless allow an adjustment to RCS rents to reflect
the market value of such a service to tenants of the subject property. HUD may
limit such adjustments to those services that are appropriate to support vulnerable
populations in an independent setting and those services which are not already
receiving funding support from HUD or another source.

One factor in the appropriate valuation of a service whether that service is

reqularly and reliably available to tenants. For example, an appraiser may
determine a service to be reliably available to tenants if there is a demonstrated
record of consistently providing the service to tenants at no cost or if there is an
agreement between the owner and a service provider. Conversely, a service is
considered incidental and not reliably available to tenants if there is no history or
providing such service, no designated provider, no service plan, and no agreement
between the owner and the provider. The appraiser should make the determination
of whether a service is reliably available after evaluating evidence supplied by the
owner and agent.

a. Reliable services. A service is considered to be more reliable if an Owner
has an agreement with a credible service provider that specifies the services
offered, the hours or frequency of services, and provides continuity
throughout the five-year term of the RCS. An Owner with a credible
services plan and a provider with a successful record of providing the
service and who commits to take all reasonable steps to maintain services
reflected in the RCS will be considered to have more reliable services.
Owners are expected to inform HUD immediately of any expected
interruption of such services.

b. Incidental services. A service is incidental if tenants are required to pay to
use the service (fee-for-service) if the service is provided on a sporadic




basis, or if the service is provided at will by the Owner or a third party,
including a third party that has no service agreement with the property.
Incidental services are those that may be terminated or altered at any time
with no recourse, thus reducing their market value to potential tenants.
Incidental services may still warrant a valuation or adjustment of a
comparable if there is market evidence that the availability of that service
has value to tenants in that market. Only the value of the convenience or
availability of an incidental service may be included in an RCS analysis.

d- C. Specialized services. The RCS appraiser may consider the value of
a non-shelter service provided to the tenants at the specific project within

the context of the specific occupancy of that project; in that case —
perhaps involving a service that is so specialized that it is not found
elsewhere in the subject market; — the RCS appraiser earmay cite market
evidence from other multifamily markets. (Appendix 9-—1-—2, Pagepage
11, Lineslines 29--31)..)

4. D-Consider the tenant profile at the subject project. When preparing an RCS for a
project designed for the elderly/disabled, the RCS appraiser’s valuation of the
available amenities and non-shelter services must consider the project’s
occupancy. For example, irrespective of the proximity to the project of a municipal
library, the value of having a small collection of books at the project may be
greater if the project’s occupants are unable to access the library due to their status
as elderly or disabled families.

Scope of Planned Repairs—. If the owner is-anticipatinganticipates an increase in rents

based on repairs to be commenced n-the-foHlewing-within 12 months; of HAP contract
renewal (such as in the case of a Chapter 15 HAP renewal), then the RCS appraiser must

review the complete I|st of repws%eiehesubjeeteppepemfplanned byJeheewneed&Hng%he

repalrs evaluating each |tem on the list for its effect on marketability and appeal e#t—he

subject-property-to prospective tenants.




1.

Typically, the replacement of components that are worn or at the end of their
useful lives will not #mpactaffect marketability. On the other hand, the installation
of equipment or systems that represent upgrades may increase the appeal of the
property. =cssieospond e ool alion st Loner i e o e ine pod
formerly-provided;-such-asExamples of upgrades include installing air
conditioning; or kitchenrenovations-that-add-features-such-asadding dishwashers.
Examples of upgrades that do not directly impactingaffect living units; but
nevertheless-having-petential-impact-enmay improve marketability-would-be
include improvements to-the on-site parking facilities (e.g., providing covered
parking at a property formerly offering only open parking; or adding additional
parking spaces) or adding a non-shelter service such as an on-site childcare facility.

The RCS appraiser shouldmust take care to distinguish ren-replacementbetween
outlays that increase marketability fremand those that wil-typicalhyr-have-ne
#mpaet-Ando not. For example, an owner’s plan to install a berm on the site to
|mprove snedralnage Would be anexameleefearepalr—thatelsﬂetearmere
unlikely to

affect marketablllty

If in the RCS appraiser’s judgment, any of the items within the owner’s scope of

planned repairs would-impactwill affect marketability, a-separate-setof HUB-Form
92273-S8+rent-gridsthen the RCS appraiser must be-completed—The RCS-would
thus-contain-rent-gridsrepresenting-bethprepare two versions of the Rent

Comparability Grid. One version will show pre-repair (“Asas-is™) estimated
market rents and the other will show post-repair (“Asas-repaired”) assumptions-of
property-condition-and-features.estimated market rents. It is possible that “dual”
rept-gridsRent Comparability Grids will not be required for every type of living
unit. For example, if kitchen renovations will be completed only for the twe?2-
bedroom units, then “dual” rept-grids-would-enhy-Rent Comparability Grids will be
required only for the #a62-bedroom plan.

If the RCS appraiser receives-adetermines that none of the items on the owner’s list

of Qlanned repalrs to the subject property phemed s B ome e ce e L 10
detern%nesthaHheJﬁtedrreparrswem(}th|II affect market rent, then the RCS

must contain an affirmative statement to that affect.

E-Neighborhood Characteristics—. The RCS appraiser must assess and describe the

project’s location and surrounding neighborhood rearthe-subjectproject—TFhe RCS
appraiserand must:

1.

Evaluate and note factors that would #mpactaffect market rent levels, such as
access to schools, employment and medical centers, transportation, shopping,
recreation, and community services. The RCS appraiser must identify nuisances
(e.g., street noise), crime rates, and other factors affectingthat affect the perceived
quality of the neighborhood.

Identify the project’s market area;sueh-as. This is the geographic area from which
the subject project wouldwill likely draw most of its applicants—teentify, taking



into account street or other boundaries—Censider and considering mobility patterns
and natural or man-made barriers (rivers, freeways, rails, etc.).

Note: Government boundaries like state or county lines often do not establish
market area boundaries, as projects often draw from more than one town, county,

or state.

3. H-the-unitsConsider the unique aspects of scattered-site projects. If the units under
the HAP contract being renewed are located on scattered sites, the RCS appraiser
must assess whether the sites vary significantly enwith respect to condition, street
appeal, services, neighberhoedneighborhoods, or other factors.

9—-10 SELECTING COMPARABH-ECOMPARABLE UNITS

This section provides guidance on the feHewing-items feran RCS appraisersappraiser must take
into account to ensure that units and properties selected as comparables accurately represent the

rental market for the subject project:

A. Six Point Criteria

N : L

Sopapasbos Coneeh Drocedin
A—ShPeintCriteria—. For each primary unit type identified pursuant to

Seetion paragraph 9-—9.-A.2 above, the RCS appraiser sheuld-attemptto-must exert a
good-faith effort to identify comparable units from five-differents properties—Fhe

RCS-appraisershould-selectprojects-that-weuld- that meet all 6 of the criteria listed
below and compete with the subject for tenants. Fhe-RCS-appraiser-must-exert-good
f&rt#eﬁeﬁeﬂndrSpecmcallv, the comparable Hnﬂsmapmee%au—tk}e&mdmensﬁhsted

1. The RCS appraiser must evaluate if the units and properties under consideration for
comparables-selectionmust:

Arel. Be in the same market area as the subject project, considering rent levels, housing
prices, demographics, job opportunities, and other relevant economic indicators.

2. Be occupied by tenants without tenant-based assistance, residing in unassisted
units as defined in paragraph 9—-6.A.




3. Have locations and neighborhood conditions (including crime rates and
accessibility to services, employment, transportation, etc.) Hke-the-subject’sthat are
similar to those of the subject project.

4, Are-projects-thatare-like-Be similar to the subject project in terms of project
structure and layout, design, street appeal, age, unit size and uait-mix, project

amenities, and utilities.

5—Provide-services-and-have-projectHave amenities Hkeand provide non-shelter

services similar to those available at the subject-

5. Are project and do not have significant amenities or non-shelter services beyond
those available at the property.

6. Not be rent--restricted or rent--controlled by a federal, state, local, or other public
program. This category includes Low Income Housing Tax Credit (LIHTC;),
HOME, HOPE VI, state/local rent controlled and rent stabilization units, and all
unassisted units in 236, BMIR, 202/811, and Section 515 Rural Development
projects.

If the RCS appraiser cannot find 5 properties that meet these 6 criteria, then the RCS
appraiser may use the methods discussed in paragraph B—, below.

Insufficient Comparables Meeting the Criteria— HUD recognizes that finding five5

comparables meeting all the6 criteria in Seetienparagraph 9-—10.-A above canwill be
dlfflcult in some markets Beample—When the RCS appralser makes a subjeeHsJeheenly

theR@&appalseeexeﬁsrgood—-falth effort andreend%tsepppepﬁatemseapehﬂb%eennet
findfiveto identify 5 comparables that meet all the-conditionsin-Section-9-10A6 criteria

in paragraph 9-10.A but fails to do so, the RCS appraiser may adopt one or more of the
following strategies. The RCS appraiser shathmust use-risther professional judgment to
decide the pairing and ordering of the alternate strategies listed below, except forthat

using rent--restricted units {eptien-six-below)-which-sheuldmust be done only be-used-as

a last resort.

al. Units with No Restrictions:. If a project contains rent--restricted units or units with
tenant subsidies; but also has other units with no restrictions or subsidies, these
units-that-arethen the RCS appraiser may use as a comparable a unit that is both
unrestricted and unassisted-may-be-tsed-as-comparables.. Such mixes will often
exist in tax-ereditLIHTC, tax-exempt, state-financed, HOPE VI, or Section 2213/
€4221(d)(3)/(d)(4) FHA--insured projects.

2. Identity-of-Interest Properties-with-ldentity-ef-tnterest:, The RCS appraiser may
select a comparable that has the same ownership/management as the subject

project, or is owned or managed by a company/individual having an identity-of-
interest with-the-owner-ormanagement-agent(as defined in Chapter 2, paragraph 3
of Handbook 4381.5) with the Owner or Management Agent of the subject project.
In such a situation, the RCS appraiser must disclose the “nature of the “identity-of-
interest’interest” under the section titled “Selection of




Gempapable&Comparables in the RCS report. R%appralsepmuspFeweW

F&ﬁhe#mere—theﬂ@%apptatsepmusﬂhe RCS appraiser must also take special

care to verify the infermationrent at which a unit in the comparable property is

leased, preferably through an unrelated party. For example, te-verify-therept-at
which-a-unitis-leased-according-to-the-on-site-management-the RCS appraiser

might ask te-seeon-site management to provide a copy of thea redacted, recently
executed lease.

Comparables from Qutside the Market Area:- RCS-appraisers-ustiry-to. If

necessary to identify a comparable in a market area that is similar to the market
area in which the subject project is located, the RCS appraiser may select a market
e like bicot I . . nilarity: -

ether—mlevanteeenen%mdteate#srcomparable that isin an alternate market area.

If equally good comparables are available in more than one alternate market area
and-these-market-areas-are-simiar;, then the RCS appraiser should-generatlymust
consider using anthe alternate market area that is nearnearest the subject project.
For Section 8 projects in rural areas, hewever-HUD recognizes that it will often be
necessary to go to distant, alternate marketsmarket areas that are sometimes of a
different character.

Dissimilar Comparables:. If similar comparables are net-avatableunavailable in

the subject’s neighborhood, the RCS appraisers-can-appraiser may use

propertiescomparables that may-be-differentdiffer from the subject in terms of
vintage, construction type, layout, design, and/or services and amenities, but are

in the same market. Alternatively, the RCS appraisersappraiser may use similar
comparables from outside the subject’s market area when comparables in the
same category are not available in the subject’s neighborhood. The RCS
appraiser must provide market support for the comparable selection process.

Fewer Than Five Comparables:. If the above strategies do not produce five5

comparables for each unit type, then the RCS appraiser eanmay use fewer than
fiveb comparables—Hewever;, provided no unit type may-have-lesshas fewer than
three3 comparables. Before proceeding with lessfewer than five5 comparables, the
RCS appraiser may ask the Regional Center if it is aware of any comparables not
identified by the RCS appraiser-hasnetaheady-tdentified.. As described in 9--10.
C.2, below, the RCS appraiser must discuss why fewer than five5 comparables
were used.

Rent -Restricted Units:- Adjustments that would-need-to-be made in-the Rent Grid

or vimits 4 Voe i . ble are inl :

subjectiveHowever-H. If the RCS appraiser cannot find ary-comparables other
than rent--restricted units that meet conditions 1 through 5 under paragraph 9-—10.

A, above, then the RCS appraiser may use the rent--restricted units. Adjustments
that would need to be made in the Rent Comparability Grid for such comparables
are inherently subjective. Rent-restricted units—Rent-restricted-units-should-only
may be used as comparables only when they reasonably represent the market. The
following gquidelines apply:




6-1.

If the RCS appraiser cannot find five5 unrestricted, very-similar units in the
same market area;-hefshe as the subject project, the RCS appraiser may
supplement the rental analysis with rent-restricted units that are available in
a nearby, similar market area and meet the requirements of conditions 2
through 5 under paragraph 9—10.-A.

The RCS appraiser must clearly disclose the use of rent--restricted
comparables

and the nature of the rent restriction in the Selecting-Comparables-narrative
part of the RCS where the appraiser provides a narrative description of the
selection of comparables and on the Rent Comparability Grid. (Note: The

RCS appraisersayappraiser must not adjust rents simply to account for
the fact that the comparable unit is rent restricted.)

While rent--restricted units may in some cases reflect market rent (e.g.,
when LIHTC units make up a large percent of the multifamily units in a
neighborhood or nearly all units are rent--controlled), rent--restricted units
can also be below market rent. Therefore, the RCS appraiser may want to
discuss the use of rent--restricted units with the owner and HUD appraisal
staff before finalizing the selection of comparables. RCS appraisers hired
by HUD/CAs to prepare studies pursuant to Seetien-9-14-shouldSection 9—
14 must be especially careful to avoid selecting rent--restricted units that
would artificially depress the RCS’s rent conclusions.

An appraiser may select units in market areas with rent control if they were

rented recently (within 3 years of the date of the study) and are therefore
representative of market rents.

Special Project Types:. Appendix 9—6 provides guidance on using comparables

drawn from project categories that would not typically be suitable for use as
comparables for multifamily rental housing. Project types discussed include
cooperative housing, certain elderly/disabled project types, student housing, and
congregate-care projects. Newly renovated-ane-/recently constructed housing is
also cited in Appendix 9-—6, because properties from that category are suitable
comparables for the subject project only after the impact of any proposed
rehabilitation to the subject project is considered.

Comparables Search Procedure—. The RCS appraiser must include a narrative in the RCS

to describe histherthe process feridentifyringused to identify the set of comparable
properties for the subject project.

1.

-Document the Search Process:. The RCS appraiser must note the means used for

comparables selection, whether that-be-driving the market area, interviewing the
Acecount-ExecutivesAEs and ewnersOwner, consulting subscription databases, or a
combination of these approaches.

Selected Comparables. For each selected rent-comparable, considered separately,

the RCS appraiser must describe thesethe specific characteristics that the
respective comparable shares with the subject project (fer-e.g., same market area,



3.

assessment of the availability of comparables-and, describe the quality of the

comparables selected, and state why the-cemparables-usedthey were selected.

Excluded Comparables. For potential comparables that were excluded, the RCS

84.

9.5.

appraiser must document the reasons for such exclusion. If the unassisted units in
the subject project have the same number of bedrooms and were not used as
comparables, the RCS appraiser must explain why. If there are unassisted
properties near the subject project that share the subject project’s basic
characteristics (e.g., number of bedrooms) but were not used as comparables, the
RCS appraiser must explain why.

Example: The nearest enel-bedroom units to the subject are clustered just enel
mile away, along Oceanview Boulevard. However, these are mostly large, luxury
units, with many amenities and ocean views. Rather than make numerous large
adjustments to most of the property comparison features at those buildings, the
RCS appraiser instead selected comparables more similar to the subject and
located fartherfurther away, but still within the geographic radius shopped by
renters considering living in the subject neighborhood.

Disclose-when-Insufficient Comparables-Exist:. If lessfewer than five5
comparables were provided for any primary unit type, the RCS appraiser must
explain why. If the RCS appraiser chooses to use comparables that are significantly
different from the subject, the RCS appraiser must describe the research that was
performed to determine that more similar comparables were not available. When
comparables are outside the subject’s market area, the RCS appraiser must discuss
in the RCS what research was done that indicated that better comparables were not
available in the subject’s market area. In such instances, the RCS appraiser must
also compare economic indicators in the alternate market area with those in the
subject’s market area. When using rent-restricted units, the RCS appraiser must
discuss in the RCS what research was done that indicated that no other similar,
non-—rent restricted units were available for use as-appropriate comparables. The
RCS appraiser must also explain the type of restriction (e.g., LIHTC, local rent
control, etc.) when using rent--restricted units as comparables.

Selecta-Variety of Comparables:. In identifying the three3 to five5 comparables

for-the-subjecet, the RCS appraiser sheutdmust try to select some comparables that
are superior and some that are inferior to the subject project so that the subject is
within the range of indicators.

9—11 COLLECTING AND DOCUMENTING DATA ON COMPARABLE UNITS

This section provides guidance on collecting and reporting data on comparables.-H-cevers-the

cedosne b Lonbeos

Sopopelnon Connonrnnns
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Collecting Data on Comparables. For each relevant unit type at the comparable project,

the RCS appraiser must collect data on the elements listed in Parts A through E of the
Rent Comparability Grid i+-Appendix-9-1-1-{HUB-92273-S8)(Form HUD-92273-S8)
and on any other characteristics that would affect the rent a tenant would pay. The RCS
appraiser must also identify any services that are provided feradditional-feesto tenants
and thata-tenant-would-considerin-selecting-a+rental.whether they are reliably available
or incidental (using the criteria in paragraph 9-2.C). If the comparable is located outside
of the subject’s market area, the RCS appraiser must provide the market data requested in
Paragraph 2b, below. The RCS appraiser must verify and collect relevant data on
comparables using the guidance below.

1- Verification of Data:. The RCS appraiser must exercise due diligence to

independently verify any information on esmparablesa comparable pulled from
existing files, Internet research, newspaper ads or apartment guides. The RCS

appraiser may use multiple sources if needed to adequately verify the

comparablesa comparable’s data.

2.- Data on a Comparable’s Characteristics:. The RCS appraiser must:

a. View each comparable’s grounds and exterior common areas. If
access is given, the RCS appraiser should also view interior common
areas (e.g., lobby, laundry rooms, community or dining rooms,
recreation/ fitness areas, business centers). The RCS appraiser must
take color photos of each comparable’s exterior, showing location on
the site and exterior design and condition.

b. £ 11 bl L )
subject-the RCS-appratser-musteotectCollect market-based data to

compare economic indicators and rent levels in the two markets if
the comparable project is in a different market area than the subject.

C. Obtain the unit’s rentable interior square footage, either through
inspection or through other sources. The RCS appraiser must exclude
balconies, mechanical areas-e+, and other non-living spaces. If the square
footage available represents an exterior measurement, the RCS appraiser
must use hisi-her-professional judgment to convert the square footage to
an interior measurement that can be compared with the interior
measurements Section 9-—9 requires on the subject. Square footage
calculations should be verified with the project’s management agent,

when possible.

Note: The RCS appraiser is not required to inspect a comparable’s unit
interiors; but should do so if a unit is available and access is given.

e d. Talk with management of the comparable prepertiesproperty to

determine overall occupancy rates for these-prejectsthat project, typical and
current occupancy levels specific to the unit types used as a comparable,



and whether any unit type is particularly difficult to rent. If the
comparable’s occupancy rate for a unit type included in the RCS is not
typical of the comparable’s market, the RCS appraiser must determine and
document why. The RCS appraiser sheutdmust consider if the rent is too
high; or if there are other factors causing the vacancy. Also, the RCS
appraiser must confirm and quantify the existence/absence of any rent or
use restrictions and tenant subsidies.

Note: If the contact person does not provide the unit size or other required
information, the RCS appraiser must try to obtain the data from other
sources. The RCS appraiser must use-histher professional judgment to
determine if the data is sufficient to justify using the unit as a comparable.
(Section 9-—11.-B.3 requires disclosure of data limitations.)

3.- Data on Comparable’s Amenities:. The RCS appraiser must identify services and

amenities available at theeach comparable(s)-.

a.

Non-Shelter Services. RCS appraisers must determine if the project provides non-
shelter services (e.g-., service coordination, neighborhood networks, the elderly
services noted below), and, if so, the RCS appraisers must identify which services
are ircluded-in-therentreliably available to tenants and which are cevered-by
additionalfeesresidentspay-incidental. If the comparable is incidental (i.e., the
property offers the service for an-additional-a fee, the service may be terminated
at any time or the service is only provided on a sporadic basis), the RCS appraiser
needs to value the availability of the service only.

The value of availability is defined as the market value of the convenience of a

non-shelter service if it were to be offered in the immediately surrounding
community. For instance, if a property offers a gym facility to tenants but it
is not included in the lease or other document, the appraiser should
consider how much value would be added if a nearby community center
gym offers the exact same equipment. If the owner offers a gym but
charges a membership fee, the appraiser should consider how much value
would be added if the property were in close proximity to a gym charging
the same price and offering the same services. However, if the prevision-or
service is reliably available to tenants at no additional cost-efthe-service-is
included-in-therent, then the RCS appraiser must value-beth-the-avaiability
ofthe-service-and-the-sepvice-itselfconsider the full additional rent
differential that tenants at comparable properties are paying for access to
similar facilities without an additional usage fee.

Regardless of whether a service is reliably available or incidental, the value
of such services should be determined by the attractiveness of the services
to tenants like those to whom the subject property is being marketed. If a
service is not relevant to tenants like those at the subject property, its value
should be diminished.

Elderly/Disabled. At projects for the elderly/ and/or disabled, RCS

appraisers must determine if the project provides emergency call systems,



transportation, social or education activities, service coordination, meals,
laundry, housekeeping, or other services.

B.- Reporting Comparable Data.

1 1. Comparable Project Profile:. For each comparable used, the RCS appraiser
must report the data collected in the Comparable Project Profile as required under
Item K of Appendix 9-—1-—3 (Required Contents for an RCS). The Appendix 9-—1-
—4 (Comparable Project Profile) provides a suggested format for reporting the data
collected, but RCS appraisers may use their own formats if those formats include
all the information listed in Item K of Appendix 9-—1--3.

2 2. Rent Comparability Grid:. For each primary unit type, the RCS appraiser
must report the data collected by completmg the data columns of the Rent
Comparability Grid shewn-r-Appendix-91-1.(Form HUD-92273-S8). The RCS
appraiser must complete all lines of the Rent Comparability Grid’s data columns;
(i.e., even lines/items for which the RCS appraiser will make no adjustment:). All
comparables for one subject unit type must be shown on one grig-Rent
Comparability Grid. RCS appraisers must review Appendix 9-—1--2 for guidance
on completing the Rent Comparability Grid.

= 3. Disclosure:. In the Scope of Work Section of the RCS report, the RCS
appraiser must identify any data on comparables that was unobtainable or
estimated and must describe all efforts to obtain that data. RCS appraisers must
review Appendix 9-—1-—3, Hemitem 2, for more detail on what the Scope of Work
write-up must cover.

9—12 COMPUTING ADJUSTED RENTS FOR COMPARABLE UNITS

This section provides guidance to RCS appraisers for deriving an adjusted rent for each

comparable. RCS appraisers must review the instructions provided in this section and the line-

by line mstructlons prowded in Appendlx 9-1 —2 before preparlng the Rent Comparability Grid
. 3 -(Form HUD-92273-S8).

A.-_ Analyze for differences between subject and comparable. To compute the adjusted rent,
the RCS appraiser must:

1 1. Compute an effective rent by adjusting the most recently charged rent for
factors (e.g., rent concessions) listed in Part A of the Rent Comparability Grid.




2. Determine which differences between the subject and the comparable unit
would affect the amount of rent a typical applicant would be willing to pay in the
subject’s market area.

3. For each difference tenants would value, adjust the comparable’s rent by
the amount tenants in the subject’s market area would typically pay for that
difference. Adjustments must be displayed in dollar amounts.

Adjust the comparable to the subject. Fhe-goalis-to-determineDetermine what rent the

comparable would obtain if the comparable were nearly identical to the subject. FhusFor
example, if the comparable is:

i

1. Inferior to the subject on a characteristic, the RCS appraiser must adjust the
comparable upward. The RCS appraiser must enter the adjustment as a positive
value to indicate that residents of the comparable would pay more if the
comparable had the subject’s characteristic. For example, if the comparable unit
size is 100 square feet smaller than the subject units, and the RCS appraiser
estimates the value of incremental square feet to be $:$0.50 per square foot, $50
would be entered on Line 13 of HUD-Form-92273-S8:the Rent Comparability Grid
(Form HUD-92273-S8).

2. Superior to the subject on a characteristic, the RCS appraiser must adjust
the comparable downward. The RCS appraiser must enter the adjustment as a
negative value to indicate that residents of the comparable would pay less if the
comparable had the subject’s characteristic. For example, if the comparable units
include patios or balconies and the subject does not, and the RCS appraiser’s
research shows that at a third project in this market that offers units both; with and
without balconies, units with balconies rent for $15 more, -$-$15 would be entered
on Line 14 of the HUB-Ferm-92273-S8:Rent Comparability Grid (Form HUD—

92273-S8).

Provide narrative explanations. RCS appraisers must provide a concise; but professionally

complete explanationsexplanation as to why the-adjustments-wereeach adjustment was

made and how the dollar values-werevalue was derived. The explanations must be clear
and convincing to a person not familiar with the properties and market areas involved.

1.-

Every line item adjustment on the Rent Comparability Grid requires two separate
and distinct explanations in the narrative.

a.-__ First, RCS appraisers must explain why the adjustment was made.
Specifically, the-RCS appraisers are required to state the reasons that justify
an adjustment; and explain whether the adjustment would be on a total
dollar amount basis (generally used for qualitative adjustment
characteristics such as “neighborhood” or “location™);””) or on a dollar
amount per the comparison unit (generally used for adjusting unit size

dlfferences) %W%mp&mble&k&%&me&eﬁadwﬁeé




Example: “Comparables A and B were each adjusted upward by $20 for
not offering units with either a patio or balcony.”

b.- Second, RCS appraisers must explain how the dollar value was derived.
Specifically,the RCS appraisers are required to explain the rationale for
their adjustments. This could be supported through paired comparable
analysis, interviews with management agents and leasing agents, or prior
experience in the subject market. This second component (“how”) of the
narrative is required for all adjustments where the amount of adjustment
exceeds a nominal amount (a dollar amount or percent of unadjusted rent of
the comparable, isas defined in Appendix 9-—1--2).

Example: “The subject and comparables C, D, and E offer either a balcony
or a patio, while comparables A and B do not offer that feature in any of
their units. The RCS appraiser recently appraised a project in this market
that offered units both with and without balconies. Units with balconies
commanded an average additional rent of approximately $20, which
provides the basis for the upward adjustment to comparables A and B”.

2. RCS appraisers shall not just reiterate the entries in the data column. It would be
unacceptable for an RCS appraiser to state: “A negative adjustment was made to
comparable A for location.” Instead, the RCS appraiser must outline the data and

logic used to arrive at the adjustment amount.-Example—tn-thissituationthe RCS
appraiser’s narrative could say,

2 Example: “Comparable A was adjusted downward to reflect its location in
a more desirable neighborhood that consists primarily of single-family homes, has
little crime, and has good access to shopping. The adjustment was estimated by
comparing the rents at comparable A with those of comparable D, which is in the
subject’s neighborhood but otherwise very similar to comparable A. The average
value of the superior location was estimated to be $25.”

3 3. For all adjustments exceeding a nominal amount (a dollar amount or
percent of unadjusted rent of the comparable, isas defined in Appendix 9-—1--2),
the RCS appraiser must present market data to support his/hercenclusiens.each
conclusion. Section 9-—12.-C.1 above shows an example of the two-part
explanation needed for adjustments exceeding the nominal amount. For minor
adjustments (adjustments not exceeding the nominal amount), the RCS appraiser
may state-histherprovide a subjective evaluation of why the observed differences
would affect rent.

D. Pay attention to Special Issues. The RCS appraiser must pay special attention to
the detailed guidance for all line items in the Rent Grid;-asprovided-underAppendix-9-
12.Comparability Grid (Form HUD-92273-S8) (see Appendix 9-1-2). In particular,
there are a few line items that are discussed under “General Instructions” in Appendix 9—
1--2 along with common errors associated with those line items. The RCS appraiser must
pay special attention to the guidance before making adjustments for those respective line
items.




E.

Follow the Guiding Principles when Quantifying Adjustments.

1.

2.

3.

4.

1-Not all differences between the subject and the comparable require agjustments:
Fhean adjustment. An RCS appratsersappraiser must adjust only for differences
that would affect how much rent a tenant is willing to pay. If a difference would
appear to affect rental value and no adjustment is made, the RCS appraiser must
explain why.

AdjustmentsAn adjustment must reflect the local marketsmarket. The RCS
appratsersappraiser must make adjustmentsan adjustment based on what typical

renters in the subject S partlcular market area witwould pay. %tmmmmg—peel&

extenteﬁtheteeeste Addltlonally, tenants in dlfferent markets may value amen|t|es
and services differently, so the RCS appraiser must be aware of sometimes subtle
differences in the value of some project features even within the same community.

— Example: Central air conditioning may be less valued by tenants in a
beachfront project, compared to tenants at another project, perhaps not far away,
but within a location with much warmer summertime temperatures.

Adjustments often vary by unit type. Even in the same market, renters may value

the same service dlfferently among unit types Example—A%eeend—batkweemmay

Adjustments-tevelsExample: A second bathroom may be more valuable in a 3-
bedroom than in a 2-bedroom unit.

An adjustment must reflect rental value, not construction cost or the cost of

5.

6.

providing a service.

4. Example: In adjusting for differences kesuch as an elevator, amortizing
the cost of the elevator over its useful life is not what a market renter would do.
Any adjustment should reflect only what residents would typically pay for the
convenience of using the elevator rather than climbing stairs. It is thus imperative
that the seureevalue of the adjustment be market-derived, from sources such as
paired-comparable analysis or direct interviews with project management
personnel, rather than cost-based.

Adjustments, whether positive or negative, must be applied consistently. For a
given property feature, RCS appraisers must not make small negative adjustments
to a comparable when it is the subject that lacks that respective feature, while
making large positive adjustments to a comparable when it is the subject, rather
than the comparable, that includes that same feature.

Do not duplicate adjustments. RCS appraisers must be careful not to adjust for the
same element in more than one place.

e Example: If adjustments are made for ““project appeat—{Lineappeal” (line
8) and “age’{kLine"age” (line 7), the RCS appraiser must take care to ensure that



the sum of those lines is not more than the value the tenant would place on all
features covered by those line items.

9—13 DERIVING ESTIMATED MARKET RENTS

This section provides guidance to RCS appraisers for deriving estimated market rents based on
the Rent Comparability Grid (Form HUD-92273-S8) prepared for the subject project.-Fhe-RCS

appraiser must:

A. Derive the estimated market rent. For each primary unit type, the RCS appraiser must
analyze the adjusted rents of the comparables computed pursuant to Section 9129-12 and
the line-by-line instructions in Appendix 9-—1-—2. Then, using kisther-knowledge of the
comparables, the RCS appraiser determines what-peintin-thatrange-of adjusted-rents-best
represents-the rent the subject project could most probably obtain- in the market. The RCS
appraiser must consider: the type, size, and number of adjustments made; the quality of
each comparable; whether a comparable’s data was estimated or incomplete; and how the
adjusted rents for each unit type relate to each other. The comparables most like the
subject should receive more weight. While RCS appraisers may compute and consider
averages and other mathematical-based indices, those calculations do not allow for
exercise of the RCS appratsersappraiser’s professional judgment and should not, by
themselves, determine market rents. Instead, the RCS appraiser’s estimated market rent
may be skewed towardstoward the range of the adjusted rents for the best suited
comparables to the subject project, as opposed to the mean, mode, or median values for
the adjusted rents of all comparables.

B. Derive secondary unit’s market rent, if applicable. If secondary unit types are included in
the RCS, the RCS appraiser may adjust the market rent of the related primary unit type to
arrive at the secondary unit type'stype’s market rent. To do so, the RCS appraiser may
adjust the primary’s market rent to reflect the slight differences (e.g., additional half bath)
between the secondary and primary type and set the secondary’s market rent at the
resulting amount.

C. Explain the estimated market rent. The RCS appraiser must explain how the market rent
(for primary and/or secondary unit types) was derived and why it was derived that way.
The RCS appraiser must note which comparables were given the most weight and why,
including which attributes of those respective comparables resulted in their being
weighted more or less than others. If the estimated market rent is set at the high or low
end of the range of adjusted rents, the RCS appraiser must explain why. Explanations
should be concise, while at the same time clear and convincing.

c. Example-fer-narrative-on-estimated-marketrent: “Comparable A, although not
as close in distance as the other four comparables, was given a higher weight than others
because leasing agents have observed that prospective tenants often consider both



properties (subject and comparable A) “to be “family-friendhy friendly’ due to on-site day
care facilities and similar services.”

9—14 PROCEDURE FOR MANDATORY MARKET RENT THRESHOLD

In addition to submitting the rent comparability analysis and Rent Comparability Grid ane-the

RCS-Repeort-the(Form HUD-92273-S8) , Owners and RCS appraisers are also required to
follow special procedures for all contracts, as outlined in this section-underthe-fellowingtepies:.

A.- Mandatory market rent threshold. The following requirements will apply for all contracts
where the owner’s RCS concludes that the project’s mediangross rent for the assisted
units, as derived from the RCS, exceeds 140150 percent of the “Median-Gross-Rent-by
Zleeede—'FabHJrattenSmall Area FMR gross rent for the property ZIP code as published

a h a as-dete 'annua”y
by the Department These reqmrements do not apply to studles undertaken as part of the




Mark-To-Market (MTM) process. All RCS submissions (other than those for the MTM
process) to HUD/CA must include a distribution of RCS Rentsrents and Subject-Projeet’s
mediansubject project’s gross rent (as explained in Step 1, below, under Section 9--14.
B).

Steps for Computing MedianGross Rent and Comparing it to the Threshold. The RCS

appraiser will follow the steps outlined below for all RCS submissions (except for those
undertaken as part of the MTM process):

Step 1: Compute Subject Project’s mediangross renewal rent as determined by the-RCS:

Step-1-Compute-Subject Project’s-median-rent-as-determine by-RCS:. The RCS appraiser will
compute the medmngross renewal rent for the subject pro;ect s aSS|sted unlts by Idenﬂﬁﬂneﬁhe

%eet—wrth%dd—er—eveﬂmultlplqu the RCS rent by the number of units for each renewal type and

by calculating a monthly total assisted-units-

le-1(Odd4 of Units le-2¢ s

#of RCS$ Cumula #of RCS$ Cumulative
Units
Evamnla 1 (nroiaet hacladd nimmhdr of tatal accictadlimnite): Tha nraiact dancicte nf 4 tntal
I_I\Uullldlb - \PlUJ\ VU TTUIOTUTOU TTUTTTOUT UT TUTWC UJJTIlov U aan Il.\Jl- LI A3 Pl U‘I\J\Jl. YUTTJTILWO UT (rTotuAT
25-units—Fhe-median@rpss $200 If les (sigh asjin a

in RGS ¢ontains multgle rant $gioedu
5

5| $1:200 13

12| $1900 25 13 $1-900




Chapter Fifteen renewal with both as-is and post-rehabilitation rents), the higher gross
renewal rent wilamount must be eemputed-by-adding-ene-toused in the total-number

ofanalysis.

Step 2: Identify the 240150 percent Betermine-Median-GressSAFMR Rent Threshold by
Subject Project’s Zip Code:. HUD provides-the-mostrecent ACS-5-year-estimate

publishes annually a list of SAFMR rents for each unit size Wlthln a ZIP code at
bittine L Lonenetal Thaad o /T dineoietal ZEIT I Deve— Liavrarodeana LT hoaiicine PRy By I 8

P77 L}ULLdI jsgeien UV/ llblu]JULLal/ 1T 1TCOT7, 51IC / P1roZTrart

bw{sé-d+g+t—z|p4;edehttps //WWW huduser qov/portal/datasets/fmr/smalIarea/mdex html.

In those rare cases where the subject project to be evaluated lies within multiple zipZIP
codes either because of the scattered--site configuration of the property or simply because
a zipZIP code boundary happens to be separate living units within the same property due
to its large size and straddling location, the Median-Gress-Rent-Estimate-gross rent
estimate that is the larger of the figures for the two respective zipZIP codes will apply to
all assisted Hving-units within the subject project being evaluated. If HUD has not
published a SAFMR for the project’s ZIP code, the FMR rents for the project’s market
area shall be used instead (https://www.huduser.gov/portal/datasets/fmr.html).

Step 3: Compare Project’s mediangross renewal rent to 46150 percent of
MedianSAFMR Gross Rent:. The RCS appraiser will then compare the mediangross
renewal rent determined under Step 1, with the Median-Gress Rent- SAFMR gross rent
for the relevant zip code as determined under Step 2. If the Preject’sproject’s assisted
units’ estimated/median rent does not exceed 4408150 percent of the Median-Gress
RentSAFMR gross rent, a HUD--commissioned RCS waouldwill not be required for the
purposes of mandatory market rent threshold requirements. If the mediangross renewal
rent exceeds this threshold, then HUD will use the process described below to establish
comparable market rents. An example comparison of a project’s RCS gross renewal rent
to 150 percent of SAFMR gross rent is as follows:

Example Project in ZIP code 76469

Owner’s Gross Renewal Rent Calculation

Unit Size | Number of Units RCS Rent Gross Rent

1 Bedroom 50 $800 $40,000

2 Bedroom 75 $1,100 $82,500




Total Gross Renewal Rent  $122,500

SAFMR Gross Rent Calculation

Unit Size | Number of Units SAFMR Rent Gross Rent
1 Bedroom 50 $610 $36,600
2 Bedroom 75 $800 $60,000

Total Gross SAFMR Rent $96.,600

150% of SAFMR Gross Rent  $144,900

Owner’s gross renewal rent is less than 150 percent of SAFMR gross rent, so the RCS
does not exceed the mandatory market rent threshold.

When Project’s mediangross renewal rent exceeds the Threshold. If the RCS--based

mediangross renewal rent for the Subject-Projeet’s-subject project’s assisted units
exceeds 140150 percent of the Median-Gress-RentSAFMR gross rent for the project’s

zipZIP code, then a HUD--commissioned RCS weutdwill be required. In such a scenario,
HUD will hire-anuse independent third-party appraiserappraisal services procured
through its Contracting Officer to prepare anetheran RCS for the SubjectProject-subject
project. For an RCS-submitted that inehude-includes both “as-is” and “post-
rehabrehabilitation” market rent estimates, if either the “as-is” estimate or the “post-
repairrehabilitation” estimate exceeds the threshold, then a HUD-stuey-would--
commissioned RCS will be required._If the *as-is” rents do not exceed the mandatory
market rent threshold, then a HUD-commissioned RCS will be procured only for the
“post-rehabilitation” condition of the property. HUD shall not commission a third-party
RCS until the owner’s RCS has been substantively reviewed and deemed acceptable, with
no outstanding appeals. HUD is the only intended user of the HUD-commissioned RCS,
however a copy will be shared with the owner upon written request.

Funding for HUD--Commissioned RCS:-Sinece. A HUD-commissioned RCSs-willRCS

may be doneordered for betheither an insured andor an uninsured preperties;
eentraetproperty. Contract funds to pay for the studies will come from the following

1. FHA Insured: Technical Discipline Contract PAS Code: MTF.

C-
D.

respective sources-belew:

2. Noninsured: Section 8 program funds. PAS Code: CRE.
E.

Differences in Comparability Studies:. HUD wikis not required to perform a substantive

review of the HUD-commissioned RCS but may perform such a review for the purpose of
quality control of the contractor’s work product. HUD will review each HUD-
commissioned RCS using the “initialinitial Checklist> (included in Appendix 9-5) to
determine if all the required materlal has been submltted If so, HUD will compare the
gross rent potential , :




versusconclusions of the HUD-commissioned RCS and the owner-contracted RCS; and
the final market rent for the subject project will be determined as follows:

1. a—\When the HUD comparable gross rent potential is greater than the
owner’s comparable gross rent potential, the final comparable market rents
will be the owner’s comparable market rents.

2. b-When the HUD comparable gross rent potential is less than the owner’s
comparable gross rent potential, the final comparable market rents will be
determined by reviewing if the owner’s comparable rent potential isas

follows:

a. If the owner’s comparable gross rent potential is less than 105 percent of
the HUD comparable rent potential, ane--se;then the final comparable
market rents will be the owner comparable market rents:-er.

b. If the owner’s comparable gross rent potential is greater than or equal to

105 percent of the HUD comparable rent potential, in-which-casethen the
final comparable market rents will be 105 percent of the market rents as
determined by the HUD-commissioned RCS.

Transparency: of HUD-Commissioned RCS. The owner eaamay request a copy of the

HUD-commissioned RCS for m#e#manemnformatlonal purposes only There are no
negotiations allowed-rne = : .
However, if the owner identifies, however the owner mavldentlfv factual dlscrepanC|es-
suehasre#epsrm reqardlnq a mistake of square footageepeempu{aeehakeﬁemhaeeenmbme
A , a mistake regarding
the presence/absence of a characterlstlc resultlnq in an ad|ustment or a mathematical
miscalculation and HUD will review the discrepancy.. If such discrepancies. are indeed
errors in the RCS, HUD will work with the third-party appraiser to correct such errors
and adjust the rent conclusions. For other issues of professional discretion, such as the
choice of comparables, the amount of adjustments, or derivation of concluded rent, the
HUD-commissioned RCS will prevail; and cannot be appealed erguestiened-by the owner.

HUD allows the use of a lender ordered MAP appraisal to serve as a substitute for the

HUD-commissioned required RCS if the following conditions are met.

1. The appraisal must be ordered, paid for, and underwritten by the lender. The MAP
appraiser must follow the existing requirements as stated in Chapter 9 of this
Guide to determine the rent. In cases where there is project-based Section 8
(Section 8), comparable market rents must be estimated both before and after
repairs. The MAP Guide will be used for the remainder of the assignment.




2. The MAP appraiser must use the form HUD 92273-S8 in lieu of the form HUD
92273. The 92273-S8 form will be used in all Section 8 related appraisals. The
92273 form will continue to be used for non-Section 8 assignments.

3. Lender appraisers and HUD reviewers must follow the most current USPAP
standards.

4. Any appeals regarding the MAP appraisal are to be made by the lender to the

processing Regional Centers/Satellite Offices office. No direct appeals to
Headquarters by the owner will be accepted.

To set the Section 8 rents, HUD staff shall use the lender-supplied appraisal and the
HUD 92273- S8 as they would have used the HUDD%peer&l—e*eepnens—undeF

0),
aenen—rs—FeqH#ed—and use Sectlon 9 14(C) 0 determlne the final
comparable market rentis-determined-by-the-owner’'s RCS:-or
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9—-15 HUD REVAEWSREVIEW OF RENT COMPARABILITY STUDY

This Section givesHoeusing-staff-and-Section-8-Contract-Administraters{provides guidance to
HUD/CAs}-guidanee on how to review RESsan owner’s RCS prepared and submitted in




accordance with Sections 9-—7 through 9-—14-ef-this-Chapter. When referring to a particular staff
position, this Section uses titles typically used at HUD. CAs should translate those to their own
position titles.

This Section also previdesdefines categories of reviewers—+e—+ritial. Initial reviewers
{comprised-efare HUD/CA staff},-and-substantive. Substantive reviewers-(whe are required to be
state-certified appraisers for all reviews conducted by CAs, or HUD appraisers for those
completed by HUD’s Multifamily Regional Centers and Satellite Offices)-—Sueh (such
substantive reviewers are also referred to as RCS review appraisers:). For iastaneesinstance,
where HUD’s staffing does not permit the availability of a HUD appraiser, a non-appraiser HUD
staff person can complete the substantive review, subject to the minimum requirements and
process outlined below.

A. A-Minimum qualifications for reviewers. AH-RESsEach RCS must be reviewed by staff
members who possess the requisite knowledge needed for the level of review being
performed. Section 9-—16-ef-this-Chapter provides guidance on the level of reviews.

1. Initial Screening:. An initial review for timeliness and completeness mayshall be
completed by a HUD/CA initial reviewer using the checklist provided under
Appendix 9-—5-—1. While completing this review, the HUD/CA initial reviewer
must adhere to the policies and time-framestimeframes set forth in this Chapter’s
guidance. The HUD/CA initial reviewer must also have read thethis Chapter Nine
getdaneeand Appendices within the preceding 12 months of performing their first

Initial-Sereeninginitial screening review.

2. Substantive Review:. All substantive reviews conducted by CAs must be
completed by a state-certified general appraiser. Substantive reviews completed
by HUD staff should ideally be completed by HUD appraisers. However, HHUJbB
staffing-does-net-permit-that-a non-appraiser substantive reviewer from HUD

staff mustmay complete the substantive review if they meet the following

minimum qualifications-te-complete-a-substantivereview:

a. Have a minimum of two years’ direct multifamily experience. Besides
direct
experience in HUD multifamily review, other acceptable qualifying
experience would be two years” employment in multifamily project
management or leasing, multifamily loan or acquisition underwriting,
andor multifamily development. This background is necessary to
effectively review the RCS facts, reasoning, and conclusions; and

b. Have read thethis Chapter Nine-guidanceand Appendices within the
preceding 12 months of performing their first Substantivesubstantive
review.

B. B-Process for approving non-appraiser substantive reviewers. The Regional Center

Director at HUB s Multifamiby-Satelite Office,-must authorize all non-appraiser

substantive reviewers performing substantive reviews on RCSs within their region.




C. C.-Timing requirements. An initial screening review using the checklist in Appendix 95-
9-5-1 must be completed within 10 calendar days of the date of receipt of an RCS from
the ewner-Owner. The HUD/CA initial reviewer may contact the RCS appraiser directly
unless the ewnerOwner has specifically objected to that in the ewner’sOwner’s cover
letter (as required under Section 9-—7). The HUD/CA initial reviewer must follow up with
the ewnerOwner or RCS appraiser, by email or other fermsform of written
correspondence, if:

1. The ewner’sOwner’s submission is incomplete. The RCS appraiser or the
ewnerOwner must submit the missing items within 7 calendar days of the
HUD/CA initial reviewer’s request. If the materials are not submitted, the renewal
process is considered abandoned and the owner must make a complete submission
to initiate the process again.

2. More than 90 calendar days elapsed between the RCS appraiser’s transmittal letter
and the date the ewnerOwner first submitted the RCS to either HUD- or the CA.
Under this scenario, the HUD/CA initial reviewer must return the RCS and ask the
ewnerOwner to have the RCS appraiser update the data to comply with Section 9—
8.

subm|s5|on subsequent correspondence with the ewnerOwner, and reviewall materials
and documentation; for a-minimum3 years from the date of a-3-yearperied-the Owner’s
RCS submission. This ireludesreviewretention requirement applies equally to RCS

materials ef-RCSs-that were-previoushy-submitted-by-RCS-appraisers;and deemed
inadequate and/or incomplete.

9—-16 INITIAL AND SUBSTANTIVE REVIEW OF OWNER’S RCS

This section provides guidance to initial and substantive reviewers for performing a
comprehensive review of the RESH-covers-guidance-on-the-fellowing-tems:owner’s RCS

covering the initial review, substantive review, and field visit.

A—Initial Review
Field \Visi

A. HaitialReviews. The HUD/CA initial reviewersperformingreviewer performs an initial
screening of the RESsRCS for completeness and timeliness eheck-must-utihizeutilizing
the ““Initial Sereening’Screening” checklist provided under Appendix 9-—5-—1. The
HUD/CA initial reviewer must sign and retain the completed checklist, and a copy must
be provided to the substantive reviewer informing him/herthem that the RCS is
determined to be complete and ready for a substantive review. H-feundlf the initial
reviewer finds the RCS to be incomplete, the initial reviewer must contact the
ewnerOwner or the ewner’sOwner’s appraiser to obtain the missing material before the
package is forwarded to the substantive reviewer.




B—Purpose of Substantive Review.

1.B. Purpeseofa-Substantive Review: The purpose of a substantive review is to assess and

evaluate whether the owner’s RCS appraiser’s selection of comparables, adjustments, and
rent conclusions are reasonable. The substantive reviewer may not agree with every detail
of the RCS, but the substantive reviewer’s approval of the RCS means that the
substantive reviewer has concluded that the suggested market rents presented in the RCS
are reasonably supported by market facts. The RCS sheuldmust contain sufficient
information to convince a person unfamiliar with the market areas or properties involved;
that the RCS conclusions are reasonable.

2:1.  Compliance with USPAP. PelicingThe substantive reviewer should not focus on
compliance with USPAP sheuld-not-be-the-focus-of a-substantivereviewer-unless
the substantive reviewer identifies significant problems in the research, facts,
reasoning, or conclusions noted in the RCS report. Substantive reviewers are not
required to check for compliance with USPAP when performing a substantive
review.

C. 3-Scope of a Substantive Review. The key focus for a substantive reviewer should-beis to
ensure that the owner’s RCS is reasonable, consistent with facts and standard appraisal
practice, and complies with the guidance provided in Sections 9-—9 through 9-—13. The
tools and checklists provided under Appendix 9-—5-—2 through 95-9-5-6, and discussed
in detail below, sheutdwill facilitate the substantive review process.

a:1.  Detailed Screening Checklist. Appendix 9-—5-—2 provides a ““’Detailed
Sereentng-Screening” checklist ireerporatingthat incorporates key questions that a
substantive reviewer must assess and evaluate when reviewing an RCS. These key
questions incorporate requirements under Sections 9-—9 through 9-—11, with
respect to analyzing the subject project, comparables selection and data collection.
Substantive reviewers must document any concerns or conclusions in the checklist
when reviewing the RCS.

b-2.  Rent Grid Analysis Checklist. AHThe substantive reviewersreviewer must complete
the “Rent Grid Analysis™echeekhlistAnalysis Checklist (Appendix 9-—5-—3) using
guidance provided under ““Notes for Rent Grid Analysis and Triggers for Second
Review’Review” (Appendix 9-—5-—4). The purpose of these checklists is to ensure
that the concluded market rent is appropriate and reasonable. Substantive reviewers
are not expected to challenge minor differences in RCS adjustments, particularly if
correcting those perceived flaws would not affect the rent an owner will receive; or
the estimated market rent shown on the rent-grid-Rent Comparability Grid (Form
HUD-92273-S8). For example, if the owner is seeking a $20 rent increase, and the
market rent increase will exceed $20 even if adjustments wereare revised, then it
would not be cost effective to spend extensive time analyzing adjustments that are
reasonably close.

e.3.  Triggers for Second Review for Non-Appraiser Reviewers:. In cases where an
RCS includes line--item adjustments that are identified as triggers under Appendix
9-—5-—4, and if the substantive reviewer is a non-appraiser HUD staffemployee,
HUD requires that a second reviewer also review and sign-off on the specific




GD.

€4,

trigger items. The second reviewer must meet the minimum qualification
requirements (as described under Section 9-—15.-A.) and is required to provide
input on the appropriateness and reasonableness of only the specific line item that
triggered a second review, as opposed to the entire RCS. If the first and second
reviewers do not reach consensus, then the trigger item will be reviewed by an
RCS review appraiser, whose opinion will prevail as to what revisions, if
applicable, need to be made to the RCS. Please note that seeking a second
reviewer’s input is not a requirement if the first or second substantive reviewer is
an RCS review appraiser (state-certified).

Issues/Certification Memo. Once the substantive reviewer has completed the

detailed screening and rent-grid-anahysisRent Comparability Grid, the substantive
reviewer must also complete a certification (Appendix 9-—5--5). If the substantive
reviewer has questions or needs additional clarification, they can use the sample
provided in Appendix 9-—5-—6 for preparing an issues memo for the ewnerOwner
and/or RCS appraiser.

Field Visits. While most RCS reviews usually ealy-require a desk review only,

substantive reviewers may recommend a field review if they believe a site visit is needed
to aceuratehy-assess the RCS. If required, all field reviews must be conducted by an RCS
review appraiser. A substantive reviewer must consider recommending a field visit when:

1.

2.

The desk review raises major questions:;

The substantive reviewer is largely unfamiliar with the market area, the subject
project or the comparables:; or

The substantive reviewer is considering challenging adjustments for condition,
appeal, neighborhood, or other factors that can change quickly.

Note: If not acting as the review appraiser, HUD staff may review the RCS and communicate
concerns to the review appraiser. However, the review appraiser makes the final determination of

market rents.

9—17 COMMUNICATING RESULTS OF HUD/CA REVIEWS

The HUD/CA must convey the results of theirthe substantive review of the owner’s RCS to the
owner within 30 calendar days after receiving a complete RCS package from the ewnerOwner.

A

Approval-. If the HUD/ CA substantive reviewer agrees with the RCS appraiser’s market

rent conclusions, they must document that agreement on the reviewer’s certification
(Appendix 9-—5--5) and notify the Acecount-Executive AE that the market rents in the
RCS are acceptable for use in further processing of the renewal.

Questions and/or Clarifications:. If aspects of the RCS are unclear or

wheenvinetgunsupported, the HUD/CA substantive reviewer must ask the RCS appraiser
for additional information or explanation, if the ewner’sOwner’s cover letter permits the

HUD/CA reviewer to reach the RCS appraiser directly. If the issues are-minerhave a
minimal effect on valuation and the HUD/CA expectreviewer expects easy resolution, the




substantive reviewer may call the RCS appraiser. If concerns are many, more significant,
or complicated, the HUD/CA reviewer must send the RCS appraiser an email-/fax/hard
copy of a letter stating the concerns highlighted in the Reviewer’s Issues Memo (sample
provided in Appendix 9-—5-—6);) and give the RCS appraiser up to 10 calendar days to
respond. (The HUD/CA reviewer must copy the ewner-centactOwner on any written
correspondence.) The RCS appraiser must send the requested information to the
HUD/CA reviewer and copy the ewnerOwner.

Within 10 calendar days after final information was due from the evwerOwner or RCS
appraiser, the HUD/CA reviewer must either: 4)-accept the study and proceed as
described in Section 9-—17.-A, above; or 2)-draft a decision letter to the ewnerOwner.

C. C--Decision Letter:. If the RCS appraiser’s response does not resolve the substantive
reviewer’s concerns, the substantive reviewer will draft a decision letter challenging the
RCS. If the substantive reviewer is a non-appraiser, an RCS review appraiser must also
be engaged to review the subject’s RCS prior to issuance of such a letter. If the RCS
review appraiser also concludes that the rejection is warranted, then the substantive
reviewer may issue the decision letter that either;-a} tells the ewnerOwner the study must
be redone and resubmitted; or-5} challenges the study’s rent conclusions and suggests an
alternate rent. Any alternate rents must be developed by a RCS review appraiser and be
consistent with this Chapter’s procedures and USPAP. The decision letter must tell the
owner how the RCS review appraiser arrived at the suggested market rent. The decision
letter must also:

1. be signed by the Regional Office Director or designee;

2. clearly state the reasons the RCS is challenged or that alternate rents are offered,
3. list the evner’sOwner’s options; and
4, provide a firm deadline for the ewnerOwner to respond.

D. DB-Owner’s Response:. The ewnerOwner has 10 calendar days after the date of decision
fetterthe Decision Letter to advise HUD in writing H-hefshe-cheesesof their choice to ()
accept HUD’s alternate rents, {H}-resubmitsubmit a new study, or {H#i}-appeal HUD’s
decision.

If the evwnerOwner chooses to appeal or resubmit antheir RCS, HUD/-CA may, upon the
Owner’s request, prepare a short-term renewal at the then-current rents; to allow time for
processing the appeal. Any rent increases because of the appeal; will be retroactive: to the
date of execution of the short-term renewal contract. Submission of a new study restarts
the processing timeline. If the evwnerOwner chooses to appeal, the evwner-Owner may not
submit a new or revised study, and must follow the process outlined under Section 9--18,
below.

9—-18 OWNER APPEALS

H-the-ownerchooses-toAn Owner may appeal HUD’s decision letter;-the-ewnermust-foellow by
following the steps provided below. Fhere-The Owner may not make changes to an RCS




following the issuance of a decision letter, as the purpose of an appeal is re-appealprocess-to

provide support for the conclusions reached in the original study. The HUD-commissioned

RCSs.RCS is not appealable following the process set out in this section, but an owner may
bring factual discrepancies or errors to HUD’s attention for possible correction as described

under Section 9-—14.F. All appeals of HUD’s decision letter, when eligible, are reviewed and
decided by HUD staff at the appropriate Regional Center;-as-epposed-te- rather than HUD
headquarters. The appeal process is as follows:

LA.

Owner prepares written statement. Subsequent to submitting the ewner’sOwner’s letter

2B.

indicating an appeal of HUD’s decision, ewnerthe Owner must-prepare-and submit a
written statement of his/her reasons for appeal and any data that supports his/-her
objections. This written statement must be delivered via email to the Regional Center or
Satellite Office Asset Management Division Director within 20 calendar days after the

date of HUD/CA’s initial decision letter{or-10-calendar-days-afterthe-date-of ewner’'s
response}-as provided by Section 9-—17 above.

3-C.

Owner may request meeting. In addition to theproviding a written statement, the
ewnerOwner may alse-request a meeting; or a conference call with the RCS review
appraiser. If such a request is made, a meeting or a conference call must be held within 15
calendar days of the date of the ewner’sOwner’s appeal. The ewnerOwner, the RCS
appraiser, the RCS review appraiser, and the Regional Center or Satellite Office Asset
Management Division Director/designee must participate. The Regional Center or
Satellite Office Asset Management Division Director and RCS review appraiser
shewldmust consider if a field visit is needed to aceuratehy-process the appeal as discussed
in Section 9-16.—16-C, above. In some instances, the Regional Center or Satellite Office
Asset Management Division Director and RCS review appraiser may ask for additional
information from the ewnerOwner and the RCS appraiser. This information must be
submitted by the ewnerOwner within 10 calendar days after the date of the meeting or
conference call.

HUD reviews Owner’s request. The RCS review appraiser and the Regional Center or
Satellite Office Asset Management Division Director will review the evwner’sOwner’s
appeal-r-cenjunction-with, including any supplemental information submitted by the
ewnerOwner, and issue a letter reporting the results of the review within 15 calendar days
after the latest of: the date the ewnerOwner submitted the basis for the first appeal; the
date of any meeting/conference call conducted per Paragraph-A-2:paragraph B.; or the
date by which ewnerthe Owner submits additional information requested by HUD per
Paragraph-A-2paragraph B. HUD’s letter in response to the owner’s first appeal must be
signed by the Regional Center or Satellite Office Asset Management Division Director,
and it may accept the RCS with supplemental information submitted by the ewnerOwner,
reject ewner’sthe Owner’s first appeal and require resubmission of a new RCS study, or
propose HUD’s alternate rents for the project.

The ewnerOwner may either accept HUD’s decision or submit-a-second-appeatwithdraw
the renewal request.

2—B-Second Level Appeal-




5.D. . If the owner chooses to pursue a second level appeal, the owner must submit a written

919

statement of his/her reasons for a second appeal and any data that supports his/her
objections to the Regional Center or Satellite Office Asset Management Division
Director’s decision letter in response to the owner’s first appeal. The submission must be
received within 15 calendar days after the date of the Regional Center or Satellite Office
Asset Management Division Director’s decision letter on the first appeal, and must be
addressed to the Regional Center Office Director and must copy the Regional Center or
Satellite Office Asset Management Division Director. The owner may also request a
short-term renewal at current rents if the contract has expired or if expiration is imminent.

1.

6-2.

3.

The Regional Center Director will determine if the appeal has potential merit and,
if so, issue a short-term renewal at then-current rents, to allow time to process the
appeal. Any rent increases as a result of the second appeal will be made
retroactively.

The Regional Center or Satellite Office Director may contact the owner, the RCS
appraiser, or the Regional Center or Satellite Office Asset Management Division
Director and/or the RCS review appraiser for clarification or additional
information.

3-The Regional Center Director must issue a decision letter to the owner within
15 calendar days after the date of the owner’s second appeal. The letter must
clearly state the basis for HUD’s decision.

IMPOSING SANCTIONS ON APPRAISERS

If, after the substantive review and communication, discussion, or appeal pursuant to Section 9—
17 or 9-—18, a CA or Regional Director still concludes that the RCS appraiser’s work is seriously
deficient, the CA/Regional Director sheuldmay consider:

A

Reporting material deficiencies in the appraiser’s work product to the state’s real estate
appraisal regulatory authority; and

B—Imposing or recommending imposition of HUD’s administrative sanctions (Lhnited

Dental-of Participation{LDP};, suspension, or debarment)-
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Appendix-9-1-2

Instructions for Completing the HUD Form 92273-S8

RCS appraisers must use the Rent Comparability Grid (HUD 92273-S8) for preparing an RCS to
estimate “market” rents for the subject project. A Rent Comparability Grid provides a tool for
documenting the characteristics of the subject and the comparables, and the adjustments made for
differences between a comparable and the subject. The Rent Comparability Grid is comprised of
seven parts, and this Appendix includes “line-by-line instructions” for populating each data column
under the forty-six line items on the Rent Comparability Grid.

RCS appraisers must review and comply with the guidance provided in Sections 9-8 through 9139-
13 of Chapter Nine, and the instructions provided below before preparing a Rent Comparability
Grid:.

A A. General Instructions

A—GENERALINSTRUCHONS

1. Prepare a separate Rent Comparability Grid for each primary Section 8-unit type.
The RCS appraiser should review Section 9-9. A for guidance on classifying unit
types as primary or secondary. For any secondary unit types, RCS appraisers need
not complete a separate rent comparability grid.

2. Complete all lines of the Rent Comparability Grid. The RCS appraiser must show all
comparables for one unit type on one Rent Comparability Grid. The RCS appraiser
must enter the comparable’s name and address at the top of each column, fill in all
lines of the Grid’s data columns, even if no adjustment is made on a line. The RCS
appraiser must use the specific letter codes listed in line items 8 and 9 under Section
C of this Appendix. If a project has other characteristics that would affect the rent
that the project could command in the subject’s market area, then the RCS appraiser
may use blank lines (Lines 22 and 23) to capture these other characteristics.

3. Make adjustments to comparable’s rents. Not all of the characteristics will affect
rents. Local market conditions will dictate if, when and how much of an impact each
characteristic will have upon rent. The RCS appraiser is required to make
adjustments only for differences in characteristics that would affect the amount of
rent that prospective tenants in the subject’s market area are willing to pay. The RCS
appraiser must display all adjustments in dollar amounts. The RCS appraiser may
leave adjustment entries blank (not zero) if local tenants would not pay for the
difference shown on that line.

4. Provide narrative explanations. The RCS appraiser must attach a narrative explaining
why each adjustment was made and how the dollar value of the adjustment was
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derived for all adjustments exceeding a nominal amount (as defined in Section 9-12.
C.2).

a&—The RCS appraiser must prepare a separate set of explanations for each Grid. If an

. ’
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a. explanation applies to more than one comparable, the RCS appraiser may
refer back to that explanation rather than repeating it each time. For example,
the location adjustment for Comparable Y was estimated for the same reason
and in the same way as for Comparable X.

b. b-The RCS appraiser must include the following two additional narrative
explanations, if applicable, for the estimated market rent (Line 46 of the
instructions): 1) how the market rent was derived from the comparables’
adjusted rents; and 2) how a primary unit type’s market rent was adjusted to
derive a market rent for a secondary unit type.

5.———Pay attention to special issues. The following are some of the issues and

errors that are commonly noted by substantive reviewers. RCS appraisers must pay
special attention to the guidance in this Appendix when making adjustments for these
line items. The issues listed below are not in any order of occurrence or importance.

Line Topic Common RCS Review Issues
Item
#1 | Rent Restricted RCS shows dollar adjustment made for the fact that a
rent is restricted.
#4 | Occupancy percent RCS shows adjustment made for occupancy differential due
to factors other than the project’s rent level.
#8-9 | Condition/Street RCS shows large dollar adjustments for Lines 8 and 9,
Appeal/Neighborhood which makes the reviewer question if the respective
comparable is similar enough. Also, RCS appraiser uses
rating levels such as “G+” or “G- “, as opposed to
complying with the five-point scale provided in this
Appendix.
Appendix.
RCS shows adjustment for comparables in a different
410 Comparables from outside | market area, when market evidence indicates that the
— | the subject’s market area difference in rent levels is not significant between the two
market areas.
RCS shows unit size adjustments for size differences of less
than 10 square feet. Or, RCS shows adjustments for unit
#13 | Unit Interior Square Feet size differences without a corresponding narrative
supporting the methodology used for deriving the
adjustment amount.
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The total net adjustments for these line items exceeds the
#29- . larger of $50 or 5 percent of the comparable’s unadjusted
Non-Shelter Services . . ) )
31 rent, without supporting market-based evidence regarding
the value of these services.

i I i I i
433 The RCS shows an adjustment amount for these line items
39 Utilities that exceeds the respective published housing authority

allowance for that category.
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B-INSTRUCHONS FOR HUD'S EXCEL-BASEB RENT GRID

Instructions for HUD’s Excel-Based Rent Comparability Grid

Before using HUD’s Excel based Rent Comparability Grid, which can be downloaded at the
link provided under Appendix 9-1-1, RCS appraisers must review the following
instructions.

6.

1 -Worksheet is protected and locked. Formulas in the worksheet cannot be altered. If

the RCS appraiser tries to enter data in a formula cell, the RCS appraiser will receive
an error message stating that the cells are locked and cannot be changed.

2-Scrolling and entering data in the Worksheet. The RCS appraiser may use the tab

key to move horizontally within the print area of the worksheet. This will allow the
RCS appraiser to skip locked formula cells and stop only at cells designed to receive
data. As the RCS appraiser enters adjustments, Excel will automatically compute
counts, sums or percentages on the form.

a. The Tab Key will navigate as described only if the Excel settings are
configured to: 1) not check the Transition Navigation Keys box; and 2) check
the “Microsoft Excel Menus” button. The RCS appraiser may go to Tools-
Options-Transition Tab to check settings.

b. As the RCS appraiser scrolls horizontally to the right, columns will shift left
and be hidden behind Column C’s row labels. This keeps line labels next to
the data cells, making it easier to accurately load data. To view the hidden
columns, the RCS appraiser may scroll back to the left. Similarly, rows will
move up and disappear under the column headings as the RCS appraiser
scrolls down. To bring the rows back into view, the RCS appraiser may scroll

up.

3-Creating a New Grid. The “Create New Grid” button allows the RCS appraiser to

simultaneously add a new unit type worksheet, label the tab at the bottom of the
worksheet, and fill in the Unit Type box at the top of the worksheet. The RCS
appraiser may enter different names/ labels for the tab and the unit type box on top.

If the “Create New Grid” button is used, the resulting worksheet will contain all the data that was
on the worksheet containing the button. The RCS appraiser may edit any data

_that is not appropriate for the new unit type. For example, the RCS appraiser could:

a. Load just the project names and other identifying header data that will apply
to most unit types and then use the “Create New Grid” button to create a
worksheet for each unit type. The RCS appraiser could then load amenity and
adjustment entries either individually on each sheet, by copying specific cells
from one worksheet to another, or by clicking the control key and selecting
multiple worksheets. When the control key option is used, data is entered
simultaneously in the same cell location on all the selected worksheets.
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b. Fully complete one unit type worksheet, use the “Create New Grid” button to
add another worksheet, and edit the resulting worksheet to change data that is
not appropriate for the new unit type. The RCS appraiser must not forget to
check any copied data.
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9. 4.-Sign and Date the Form. After completing the Rent Comparability Grid, the RCS
appraiser must sign and date the form. The RCS appraiser must also indicate whether
the Grid was prepared in Excel (with the computer running the calculations using
HUD’s formulas). If the RCS appraiser used another approach (such as manual entry
of data, which is discouraged by HUD), the RCS appraiser must note that on the
bottom of the grid or at the end of narrative comments.

GCHINEBY HINEINSTRUCHONS FOR PREPARING A RENT GRID

C. Line-by-Line Instructions for Preparing a Rent Comparability Grid

The guidance below provides line by line instructions to RCS appraisers for completing a
Rent Comparability Grid. This guidance is organized by the seven parts (A through G) of a
Rent Comparability Grid, covering forty-six line items.

Part A: Rents Charged (lines 1 through 5)

Before the rents for comparable units can be adjusted for differences from the subject, they
must be adjusted for conditions at the comparable project itself. This section makes
adjustments that are primarily internal to each individual comparable and produces an
effective rent. Subsequent sections adjust each comparable’s effective rent by comparing
the comparable to the subject project.

Line 1. $ Last Rent/Restricted? In the “data” column, the RCS appraiser must enter the rent at which this
unit type was last leased. This must be a rent that was actually paid; the RCS

_appraiser must not enter an asking rent which has not yet been achieved. In the adjustments
column, the RCS appraiser must enter “Y” if the unit is rent restricted and “N” if it is not.
Rent restricted units include those that are subject to rent control, rent stabilization or other
restrictions on the unit rent. (e.g., LIHTC, HOME, HOPE VI, and 236/BMIR/Rural
Development Section 515 units). The RCS appraiser must identify the specific reason for a
yes answer in the narrative explanation of adjustments. Using a comparable from an
affordable/restricted project should be only a “last resort,” as adjustments that would need
to be made to line items 2 through 39 for a restricted comparable are inherently subjective.
However, rent restricted units could be used as comparables when they reasonably represent
market rents. Units in market areas with rent control may reasonably represent a market if
they were leased recently, and should not be excluded solely on the basis of the rent control.
Using a comparable from other categories of project types, such as independent or assisted
living facilities or master-planned retirement communities, for an age-restricted Section 8
project, may be difficult to justify because tenants at those types of projects choose them
over conventional apartment projects due to the non-shelter services offered at such
facilities. In particular, a comparable property that offers a daily meal or meals included in
the monthly rent poses specific challenges with regard to determining appropriate rent
adjustments.
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Line 2. Date Last Leased. In the data column, the RCS appraiser must enter the date (month/ year) that
unit type was most recently leased. This should be the date the most recent lease for the rent on Line 1
became effective. The RCS appraiser should make an adjustment here only if

: "
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_the rental market has changed significantly between the date on this line and the date of the
RCS appraiser’s analysis. Adjustments here should be infrequent, as the RCS appraiser
should be using only recent lease transactions to begin with. This adjustment may be needed
when the comparable is at full occupancy and has had no turnover for an extended period. If
market conditions have not changed, the RCS appraiser should not adjust even if
considerable time has elapsed since Line 1’s rent became effective.

Line 3. Rent Concessions. The RCS appraiser should evaluate if the comparable is offering
initial rent or renewal concessions. The RCS appraiser must enter “Y” or “N”, and may
enter a negative adjustment to reflect the value of the concession, as appropriate. The RCS
appraiser must prorate the concession over the lease period. For example, the RCS appraiser
would make a ($33) adjustment for one month free on a 12-month lease (requiring 11
monthly rent payments), at $400 /month. If the free month is instead offered as an add-on
before or after 12 months of payments, the adjustment in this example would be less ($31).

Line 4. Occupancy percent for Unit Type. The RCS appraiser must consider only the unit
type represented by the comparable. The RCS appraiser should enter the approximate
percent of units in that type that are occupied as of the data collection date. The RCS
appraiser must not enter occupancy for all unit types at the comparable. If the comparable’s
occupancy rate for the unit type under consideration is not typical of the comparable’s
market, the RCS appraiser must determine if the occupancy differential is due to the rent
being set too high/ too low, or due to other factors.

1.10.  If the occupancy gap is due to factors other than Line 1’s rent level (e.g. condition or
location), the RCS appraiser must not make an adjustment. The RCS appraiser should
adjust only if the occupancy gap is clearly due to the rent level used on Line 1. If the
comparable’s occupancy for the unit type being studied is significantly lower than the
typical occupancy rate for that unit type, the RCS appraiser should adjust negatively
to indicate that the rent is too high. If the comparable’s occupancy for the unit type
being studied is significantly higher than the typical occupancy rate for that unit type,

the RCS appraiser should make a positive adjustment.

2:11. If the property manager/other contact for a comparable is unwilling or unable to
provide occupancy rates by unit type, the RCS appraiser should report overall
occupancy for the comparable and note in the explanation for Line Item #4 that the
occupancy rate is project-wide. If only overall occupancy is reported, an occupancy
adjustment may be made only if the unit mix is such that the RCS appraiser can still
conclude that the occupancy for the unit type is significantly different than market
occupancy levels for that unit type. Example: If a project has 99 percent occupancy
and 100 units (50 one-bedrooms, 50 two-bedrooms), it could still be concluded that
the two-bedroom units being studied are at least 98 percent occupied. The RCS
appraiser must explain how he/she arrived at that conclusion.

3—The occupancy adjustment is subjective, and thus it is not expected to be frequently used. Often,
unusually low occupancy may have other explanations. For example, a low occupancy project
may still be in initial absorption, or may be re-absorbing after a renovation or other unusual
event. Conversely, an unusually high occupancy rate may be due to factors such as a high
proportion of long-term tenants at below-market rates or the

page 16 of 87



page 17 of 87



Sgmoopelac O 0
12. presence of Section 8 voucher tenants, even if new rental transactions there are being
done at market rates. The use of an occupancy adjustment should thus be reserved for
the specific situation where management is marketing units consistently at unusually
low or high rental rates over a sustained period of time as a matter of policy, with
measurable impacts on project occupancy.

Line 5. Effective Rent and Rent/-Sq. Ft. The RCS appraiser must enter the sum of lines 2, 3,
and 4. This yields an effective rent after age of the lease, occupancy, and rental concessions
are taken into account. Excel based Rent Comparability Grids will automatically calculate
the total rent. After the RCS appraiser enters the unit size in Part C, the form will also
display the effective rent per square foot.

Part B. Design, Location, Condition (lines 6 through 10)

This section allows for comparison of the comparable to the subject in terms of design,
materials, condition, location, and appeal. The total adjustments in this section should not
exceed the value a typical tenant would place on these characteristics in the aggregate.

Line 6. Structure/ Stories. The RCS appraiser must enter the type of structure using
recognized codes such as “E” for Elevator, “G” for Garden, “WU” for other walk-up, and
“T” for townhouse. The RCS appraiser can select other categories as dictated by market
conditions, but must explain the significance of other categories and codes, if different from
the recognized codes. For example, in some markets, renters in low-rise buildings may
value apartments with private exterior entrances over a shared entry/or shared stairway,
even if the units are stacked. In such cases, the RCS appraiser must identify the categories
and codes used in the adjustments. Codes such as “WU-Pvt” (private entrance) or “WU-
Shrd” (shared entrance) could be used.

The RCS appraiser must follow the letters with a slant bar and the number of stories. For
example, the RCS appraiser should enter “WU/3” for a three-story walk-up. The RCS
appraiser should try to select comparables that have the same structure type as the subject. If
the comparables have a different configuration than the subject, adjustment may be
warranted based on market preferences. For instance, the RCS appraiser may make an
adjustment for configuration differences such as townhome versus a stacked unit. The RCS
appraiser must explain the basis for any adjustment exceeding the larger of $10 or 2 percent
of the comparable’s unadjusted rent.

Line 7. Year built/Year renovated. The RCS appraiser must enter the year the project was built. If it has

been renovated, the RCS appraiser should follow with a slant bar and the year the project was renovated.
For example, 1939/70 would indicate that the project was built in 1939 and renovated in 1970. The RCS
appraiser must make adjustments on this line if the effective age (the age indicated by the utility, quality
of the structure, and major equipment) affects rental value. The RCS appraiser must consider if basic
structures and major equipment have been replaced and whether baths and kitchens have been renovated.
Typically, the RCS appraiser should not make any adjustments for age differences of just a few years.
When the RCS appraiser chooses to make an adjustment, the amount for each year of age difference
should typically be less than $5 per year or 1 percent of the unadjusted rent. Alternatively, the RCS
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_appraiser could make one adjustment for multiples of a fixed number of years of age

difference. For example, each multiple of three years of age difference between the subject
and the comparable would be assigned a certain dollar amount of adjustment.

Line 8. Condition/Street Appeal. It is mandatory for the RCS appraiser to rate the subject and each
comparable per a five-point scale: Excellent, Good, Average, Fair, or Poor. No other classifications are
acceptable. For the subject, and every comparable, the RCS appraiser must enter “E” for excellent, “G”
for good, “A” for average, “F” for fair, or “P” for poor. If the design of the building or the street appeal
of the project would affect the rents it can command, the RCS appraiser must adjust appropriately. The
RCS appraiser should consider the overall appearance of the project, such as whether the grounds are
clean, whether the landscaping is well

“maintained, and whether or not the paint and siding are in good condition. Other
considerations would be whether the architecture of the buildings and layout of the site are
appealing (open space, shrubbery, etc.). In summary, the RCS appraiser must evaluate
whether the comparable’s condition/street appeal could cause tenants to pay more or less
than they would pay at the subject.

An adjustment of more than the larger of $20 or 4 percent of unadjusted rent for each level
of rating difference would require that the RCS appraiser provide specific explanation in the
narrative to support the amount of adjustment. Example: a positive adjustment for an
“Average” rated comparable versus an “Excellent” rated subject, should not exceed $40, or
8 percent of the unadjusted comparable rent, whichever is larger.

Due to the potential for overlap between adjustment parameters, if the RCS appraiser has
made an adjustment on Line 7 for Year Built/Renovated for a comparable, the RCS
appraiser must explain if the adjustment exceeds $15 or 3 percent of unadjusted rent,
whichever is larger, for each level of rating difference for Line 8 for that same comparable.

Note: Take care not to duplicate adjustments made on line 7. Adjustments made on
lines 7 and 8 should not add to more than the adjustment that would be made if the
project characteristics referenced on Lines 7 and 8 were considered as a single
adjustment.

Line 9. Neighborhood. The RCS appraiser must rate the subject and each comparable
according to a five-point scale: Excellent, Good, Average, Fair, or Poor. No other
classifications are acceptable. For the subject, and every comparable, the RCS appraiser
must enter “E” for excellent, “G” for good, “A” for average, “F” for fair, or “P” for poor.
The entry should reflect the market’s reaction to location features that affect rental values.
For example, neighborhood desirability; nuisances such as street noise; nearby land uses;
crime volume; and access (time/distance) to schools, transportation, shopping, recreation,
and medical and employment centers. The Multifamily Assisted Housing Reform and
Affordability Act of 1997 (MAHRA) specifically requires that neighborhood (including risk
of crime), location and access be considered.

An adjustment of more than $20 or 4 percent of unadjusted rent, whichever is larger, for
each level of rating difference would require that the RCS appraiser provide specific
explanation in the narrative to support the amount of adjustment. For Exampleexample, a
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positive adjustment for an “Average” rated comparable versus an “Excellent” rated subject,
should not exceed $40, or 8 percent of the unadjusted comparable rate, whichever is larger.
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The RCS appraiser must note that HUD FHEO guidelines prohibit negative adjustments
based solely on the racial, ethnic, religious mix of projects or their surrounding areas or
other discriminatory criteria. RCS appraiser’s adjustments must be based on objective,
quantifiable factors.

Line 10. Same Market? Miles to Subject? The RCS appraiser must enter “Y” or “N”,
depending on whether the comparable is in the same market area as the subject. The RCS
appraiser must follow the entry with a slant bar, and the distance between the comparable
and the subject in miles. If the comparable is in a different market area, the RCS appraiser
must collect quantitative data to compare the rent levels in the two market areas. The RCS
appraiser must adjust for any significant difference in rental costs between the two market
areas and explain how he/she computed the adjustment. If the comparable is in a different
market area and the RCS appraiser chooses to not adjust it for the different market location,
the RCS appraiser must explain why.

Part C. Unit Equipment/Amenities (lines 11 through 23)

This section details specifics about the unit and its equipment and amenities. The RCS
appraiser should use the blank line to add unit amenities or equipment that aren’t listed but
significantly affect the rent a tenant would pay. Total adjustments made for this Part should
not exceed the value a typical tenant would place on all unit amenities.

Line 11. # Bedrooms. The RCS appraiser must enter the number of bedrooms in the unit.
The RCS appraiser can use “0” for efficiencies. If a comparable and the subject have a
different number of bedrooms, the RCS appraiser must explain in the narrative why he/she
selected a comparable of a different bedroom type.

Line 12. # Baths. The RCS appraiser must enter the number of bathrooms in the unit. The
RCS appraiser may use decimals to represent partial baths. Example: The RCS appraiser
may enter 1.5 to indicate one full bath and one bath with a toilet and sink, but no tub or
shower stall.

Line 13. Unit Interior Sg. Ft. The RCS appraiser must enter the rentable interior square
footage of the unit. The RCS appraiser should not include balconies, mechanical areas or
other nonliving spaces, unless the comparable unit size measurements include those areas
and it is not possible to adjust the comparables. The RCS appraiser must explain: a) how
the square footage of the subject was derived and how it corresponds to the square footage
of the comparables; and b) the method used to determine the size adjustment. The method
used to determine the size adjustment must be market-based, the ideal being a property in
that market that offers similar plans with regard to number of bedrooms and bathrooms,
but differing with regard to square footage. Given the lack of precision and standardization
in the way that unit sizes are measured, RCS appraisers should not adjust for size
differences of less than 10 square feet. Example:For example, a difference of 50 square
feet in the case of a 500 square feet one-bedroom might be worth a different amount to
prospective tenants than a 50 square feet difference in the case of an 800-square foot, two-
bedroom unit.

Note: Even for size differences exceeding 10 square feet, the RCS appraiser should adjust only if,
and to the extent, the subject’s market values a size difference. Some markets may
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_not value small size differences and a difference in size may not increase the market
value of a larger unit to the same degree that it might for a smaller unit.

Line 14. Balcony/Patio. The RCS appraiser should consider if the unit has a balcony or a
patio, and enter “Y” or “N”, as appropriate. While an adjustment greater than a nominal
amount may be justified in certain markets (e.g., resort area, warm climate), the RCS
appraiser must explain the basis for any adjustment that exceeds $10 or 2 percent of
unadjusted rent of the comparable, whichever is larger.

Line 15. AC: Central/Wall. The RCS appraiser should use this line item to reflect the type
of cooling equipment in the unit, using “C” for central, “W” for wall unit, or ““N” for none.
The RCS appraiser is required to adjust only for the value of having AC equipment and for
differences in the type of equipment (wall, central, etc.). The RCS appraiser should not
adjust for the cost of running the air conditioner, which should be captured under Line 34
below. Adjustment for type of AC will typically be nominal (not exceeding $10 or 2 percent
of unadjusted rent, whichever is larger). The RCS appraiser must explain the basis for dollar
amount chosen that exceeds the nominal amount, in the underlying narrative, and whether
the RCS appraiser utilized a paired comp analysis or interviewed knowledgeable sources.

Line 16. Range /Refrigerator. The RCS appraiser must enter “R” for range, “F” for
refrigerator, or “RF” if the unit has both appliances. If neither is present, the RCS appraiser
must enter “N”. It is not uncommon in some markets for tenants to need to provide their
own refrigerator; the corresponding adjustment should not exceed the monthly cost of a
rental.

Line 17. Microwave/ Dishwasher. The RCS appraiser must enter “M” for microwave, “D”
for dishwasher, or “MD” if the unit has both appliances. If neither is present, the RCS
appraiser must enter “N”. The adjustments here should be nominal, typically not exceeding
the higher of $10 or 2 percent of the unadjusted rent, for each item.

Line 18. Washer/Dryer. If there is a washer/dryer hookup in the unit but the owner supplies
neither appliance, the RCS appraiser must enter “HU.” If the appliances are provided in the
unit, the RCS appraiser must enter “W” for washer, “D” for dryer or “WD” for both. If there
is a common laundry area in the project, the RCS appraiser must enter “L”. If the project
offers no laundry facilities, hookup, or appliances in the unit, the RCS appraiser must enter
“N”. The adjustment for a unit where the owner provides hookups, but not the washer-dryer
machines, should not exceed the monthly cost of the machine rental.

Line 19. Floor Coverings. The RCS appraiser must indicate the predominant floor covering
in the unit, using “V” for vinyl, “W” for wood, “WC” for wood composite product, and “C”
for carpet. The RCS appraiser is required to only adjust for type of floor covering if there is
market evidence, based on the experience of property managers and leasing agents, that one
type of floor covering is more valued in the project’s market than other types.

Line 20. Window Coverings. If the unit is rented with window treatments, the RCS appraiser must enter
“B” for blinds or “S” for shades or “D” for drapes. If the unit is rented without window coverings of any
kind, the RCS appraiser must enter “N” for none. RCS appraisers are required to only adjust for type of

owner-provided window covering, if there is market evidence,
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_based on the experience of property managers and leasing agents, that one type of window
covering is more valued in the project’s market than other types.

Line 21. Cable/Satellite/Internet. The RCS appraiser must enter “C” for cable TV, “S” for
satellite TV, and “I” for Internet access. If the projeetsubject property has more than one of
these amenities, the RCS appraiser must enter all of the corresponding letters. For example,
“CSI” weuld-indicateindicates a project that offers all three of these amenities. The RCS
appraiser shettdmust consider whether the project merely offers infrastructure (i.e.,
broadband) to access te-the servicesamenities or whether it offers the serviceamenities itself
as part of the rent. If only aceessinfrastructure is offered, then the RCS appraiser must
adjust based on the market value attributable to the availability of the-service:that
infrastructure. If the serviceamenity is treluded-inthe-baserentprovided to the tenant
without an additional fee, the RCS appralser should reflect the value of both access to and

Jretter—eeeleamenlty Any valuatlon for therespeetweeemee—l%xample—lﬁr&preperty
prevides-no-cost-provision of cableF\/and-/satellite/internet—CH$0"Example2-The

property-provides-no-cost-cable V,but must be based on actual comparable data from the
surroundlnq market area (comparable propertles that prowde internet ataehargee#%@-

fer—aaadelﬁenaleeestaccess to tenants W|thout any add|t|onal fees) rather than post market

adjustments. Similar data speed and means of $50-—~CH$50access (wireless, hard-wired)
must be used to identify comparable market services.

Line 22. Special Features. The RCS appraiser should use this line to adjust for items that are
valued in the project’s market, based on the experience of property managers and leasing
agents, but not listed above. For example, views, fireplaces, vaulted ceiling, partial ceramic
tile flooring (in entryway, kitchen, or bath). The RCS appraiser must enter “\VW” for view,
“F” for fireplace, “VC” for vaulted ceiling, or “CT” for ceramic tile. If the unit has safety
bars, ramps, or other features to improve access for elderly or persons with disabilities, the
RCS appraiser should enter “A”.

Lines 23. Blank line. The RCS appraiser should use this line to add a unit amenity that is
not listed but significantly affects the rent a tenant would pay. The RCS appraiser must
describe the amenity on the line provided and make dollar adjustments as appropriate.

Part D. Site EqQuipment/Amenities (lines 24 through 32)

This section details specifics about the project and its amenities. The RCS appraiser should
use the blank line #32 to add site amenities that are not listed but affect the rent a tenant
would pay. Total adjustments in this Part should not exceed the total value a typical tenant
would place on all amenities in this Part.

Line 24. Parking ($ Fee). The RCS appraiser must enter “L” for lot parking, “G” for garage,
and “CP” for covered parking, followed by a slant bar and the amount of the additional
charge, if any, the tenant pays for the service. Properties that offer choices for type of
parking such as lot parking or garages, will show a code and dollar amount for each type of
parking offered. If there is no charge, the RCS appraiser should enter “0”.
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Next, the RCS appraiser must adjust for the magnitude of the difference between the parking ratio at
each comparable versus the subject property. The impact of parking charges on the average base rental
rate for living units at the respective property depends on the percentage of total tenant households that

have parking available; the parking fee at a property that has only

: .
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_one space for each ten apartments has much less impact on average rents than a property
that has nine spaces for each ten apartments. The RCS appraiser should create a weighting
factor by dividing the smaller parking ratio into the larger ratio. That figure should show the
magnitude of the difference in parking availability between each comparable and the
subject, so if the comparable has a ratio of 0.40 ratio of spaces to living units, and the
subject property has a ratio of 0.80, the weight factor would be 50 percent.

Finally, the RCS appraiser must weigh the extra value of one type of parking over another.
If it is determined that covered parking is worth $20 more to tenants in this market than
open lot parking, that cost must be weighted for the parking ratio at that respective property;
if that property has 7 spaces for every ten living units, the weighted value of covered
parking there is $14 (note that the weighting factor to the type of parking is based on the
parking ratio at that property only).

A graphic presentation of parking adjustments, using a chart or table, will typically be
helpful if more than just a few simple adjustments are being made.

Example: The subject property charges $25 for monthly parking and has twice as many

_apartments as parking spaces, thus indicating a 0.50 parking ratio. The only parking
offered is in an open lot. Comparable A charges $40 for monthly parking and has
three apartments for every two parking spaces, indicating a 0.67 parking ratio.
Comparable A likewise offers only open parking spaces. The weighting for parking
availability between the subject property and Comparable A is 0.50/0.67, or 75
percent. The net adjustment for Comparable A is 0.75 x $15, or $11; the adjustment
Is positive because the parking rate at the subject property is cheaper. Comparable B
charges $60 for monthly parking but has four apartments for every parking space,
indicating a 0.25 parking ratio. The weight between the subject property and
Comparable B is 0.25/0.50, or 50 percent. The net adjustment for Comparable B is
0.50 x $35, or $18. The adjustment is once again positive because the parking rate at
the subject property is cheaper. But an additional adjustment is needed for
Comparable B because all the parking is covered, compared to only open lot parking
at the subject property. The RCS appraiser also identified another apartment
complex nearby that offers both open lot parking and covered parking. The
difference in cost is $15, which would be the incremental value of covered parking.
The RCS appraiser further adjusts the $15 by applying the 0.25 parking ratio,
resulting in a “net” value of $4 for covered parking. Therefore, the final adjustment
for Comparable B parking is $14 (or $18 less $4).

Line 25. Extra Storage. The RCS appraiser must enter “Y” or “N” indicating whether
tenants are provided with additional storage space. This may include extremely large or
functional closets or outside storage. Before adjusting for any storage inside the unit, the
RCS appraiser must ensure that any adjustment for unit size did not already capture that
value. Also, when adjusting for this line item, RCS appraisers must distinguish between
availability of storage versus cost of storage. An adjustment based on cost rather than
availability would be the case where the subject project offers ancillary storage for no
charge while the comparables charge for a similar sized storage unit. The RCS appraiser
should indicate the cost of storage by inserting the cost after the letter code. For example, a
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comparable that offers storage lockers for a $20 fee can be represented by “Y/$20, versus a
comparable that offers free storage can be represented by “Y/$0”.

: .
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Example: If the subject offers no ancillary storage while Comparable A offers

storage units at market rents, then Comparable A needs to be adjusted downwards if
tenants value the convenience of on-site storage.

Line 26. Security. The RCS appraiser must enter “Y”” or “N”, and must describe and
evaluate the subject’s security features, such as locked exterior doors with intercom, on-site
security guards, secured site access, and exterior/corridor lighting. Only those features that
tenants value and thus impact rent must be compared to the comparables and appropriately
adjusted.

Line 27. Clubhouse/Meeting Rooms/Dining Rooms. The RCS appraiser must enter “C” for
clubhouse, “MR” for meeting rooms, and “DR” for dining room. If the project has none, the
RCS appraiser should enter “N”.

Line 28. Pool/Recreation Areas. The RCS appraiser must enter “P” for pool, “E” for exercise
rooms, or “R” for other recreation facilities such as playgrounds, volleyball or basketball
courts. The RCS appraiser must be sure to describe the type of recreation facilities in the
underlying narrative description of adjustments. If any adjustment amount here exceeds the
higher of $10 or 2 percent of unadjusted rent of the comparable, which is possible in some
resort or warm climate markets, the RCS appraiser must explain the basis for all adjustments
made under this line item.

Important Note for Lines 29, 30, 31, and 32: Appraisers must assess the value of all non-
shelter services offered;that are reqularly and reliably available to tenants at the property,

and should note whether the services are paid-by-the-project,the-tenantreliably available or
ethersoureesincidental. More specifically, the RCS appraisers must note the following:

13. The primary determining factors of the value of a service at a property are the

attractiveness of the service to potential renters like those to whom the property is
being marketed, and whether those services are reliably available to tenants. The cost
to the owner of providing a service has no bearing on its effect on the valuation of the

property.
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14. Services can be valued in two tiers depending on whether they are reliably available
to tenants or whether they are incidental. Services that are reliably available are
valued most highly, and an RCS should reflect the full value of provision of these
services. Incidental services receive a reduced valuation, equivalent to the value of
the convenience/availability of the service taking into account whether tenants must
pay a fee to use the service.

Example: A comparable does not offer a shuttle service to tenants, while the subject
property does provide this service.

a. If the subject property provides the shuttle as a reliably available service, the
comparable should be adjusted upward by the amount that tenants would pay
to use such a shuttle service at comparable properties, on average.

b. If the subject property provides the shuttle as an incidental service for free by
partnering with a nonprofit, the comparable should be adjusted upward by an
amount equal to the convenience value of a local community organization
that provides the service free of charge.

C. If the subject property provides the shuttle as in incidental service and charges
a fee, the comparable should be adjusted upward by an amount equal to the
convenience value of a local organization that provides a shuttle service at the
same cost as that charged by the property.

3-15.  RCS appraisers must explain the basis and rationale for any adjustments made under
Lines 29, 30, 31 and 32. This explanation should include evidence- and experience-
based reasoning for arriving at a given adjustment amount. If the total net
adjustments for Lines 29, 30, 31 and 32, exceeds the larger of $50 or 5 percent of the
comparable’s unadjusted rent, the RCS appraiser must also support the overall

adjustment with market-based evidence regarding the value of these services.

4—In some cases, non-shelter services may be provided out of a single common area facility. A single
space used to provide more than one service has no bearing on whether an

: i
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16. adjustment is warranted or not; the consideration is exclusively based on the value of
each respective service to residents.

17. The lack of a fee at the subject property that is prohibited other HUD requlation or
guidance (such as an Application Fee) is not a service, and thus may not form the
basis for a rent adjustment.

18. If a service forms the basis for a valuation in an RCS, but that service is also funded
by a grant from HUD, that grant may be reduced by an amount equal to the gross
amount by which the service increases the RCS rent conclusion.

Line 29. Business Center/Neighborhood Network. If the project has a business center
offering office services such as copying and faxing, the RCS appraiser must enter “BC.” If
the project has a HUD sponsored Neighborhood Network, the RCS appraiser must enter
“NNW?”, or “N” for neither. RCS appraisers must review the “Important Note” above
pertaining to Lines 29, 30, 31 and 32.

Line 30. Service Coordination. The RCS appraiser must identify if the project has a service
coordinator who helps residents access social services, health care or resources for meeting
other needs, and enter “Y”” or “N” on this line item accordingly. RCS appraisers must
review the “Important Note” above pertaining to Lines 29, 30, 31 and 32.

Line 31. Non-Shelter Services. The RCS appraiser must enter “M” for meals, “T” for
transportation, “EC” for emergency call systems, “H” for housekeeping, and “L” for laundry
service, “ED” for educational classes, “AS” for after school care, “SP” for summer
programs, “O” for other, or “N” for none. The RCS appraiser must record and fully describe
(in the accompanying narrative explanations) any other services provided ferat the elderlhy-or

persens-with-disabHitiesproperty. RCS appraisers must review the “Important Note” above
pertaining to Lines 29, 30, 31 and 32.

Lines 32. Neighborhood Networks (non-HUD). The RCS appraiser should populate this line
to capture features such as Neighborhood Networks-type programs or other types of social
support programs provided by sources other than HUD. RCS appraisers must review the
“Important Note” above pertaining to Lines 29, 30, 31 and 32.

Part E. Utilities (lines 33 through 39)

Lines 33 through 39. Since tenants make housing choices based upon total shelter cost (rent
+ utilities), estimated outlays for utilities reduce, dollar for dollar, the amount a prospective
tenant is willing to pay for rent. If a utility is included in the subject’s rent, but not in the
rent of the comparable (or vice versa), the RCS appraiser must estimate the rental value of
that utility and adjust accordingly. For projects with typical utility costs, the ‘rental value’ is
probably close to what prospective tenants would expect to pay. However, for projects with
unusually low utility costs, prospective tenants initially may overestimate utility costs,
putting rental value slightly above actual cost. For projects with unusually high utility costs,
the reverse may be true. Prospective tenants initially may underestimate utility outlays,
causing rental value to be less than utility costs they incur following move-in.
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For lines 33 through 39, the RCS appraiser must enter “Y” if the service is included in the
rent and “N” if it is not. The RCS appraiser must follow the Y or N entry with a slant bar
and the energy source for the utility addressed on that line. If the project does not have a
utility listed here, the RCS appraiser may leave the space blank. “Other Electric” on line 37
includes the cost of electricity for things not listed separately on the form (e.g., lights and
outlets).

When making adjustments on lines 33 through 39, the RCS appraiser must consider if a
utility is:

: .
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1:19. excluded from the comparable rent but included in the subject rent, the RCS

appraiser must enter a positive adjustment that reflects the amount prospective
tenants would reasonably expect to pay for that utility at the comparable.

2.20. _included in the comparable rent but not the subject rent, the RCS appraiser must enter
a negative adjustment that reflects what prospective tenants would reasonably expect
to pay for that utility at the subject. Since tenants make housing choices based upon
total shelter cost (i.e., rent + utilities), estimated outlays for utilities reduce the

amount a prospective tenant is willing to pay for rent.

3.21. included in the rent at both the subject and the comparable, a prospective tenant
would probably perceive these as equal choices even if the energy sources (gas,
electric, or oil) differ, and no adjustment would usually be needed by the RCS
appraiser. However, if the RCS appraiser has evidence that the type of utility affects
tenant preferences and rents, then the RCS appraiser may consider adjustments for
tenant preferences. Example: Tenants may prefer gas over electric heat in severely
cold locations. Such adjustments, when applicable, should not exceed a nominal
amount of $10 or 2 percent of unadjusted rent of the comparable, whichever is larger;

the RCS appraiser needs to explain any adjustment exceeding that nominal amount.

The RCS appraisers may use any reasonable method to value expected utility outlays, but
must identify the method used and explain how the dollar adjustment was derived. Some
data sources commonly used to value utility adjustments are listed below.

1.22. Regional Utility allowances published by independent public agencies. When using
this source as the basis of adjustment in any utility item, RCS appraisers must be
mindful that such published allowances typically represent the very high end of a

reasonable range for each respective utility item.

2.23. Data gathered from utility providers.

3.24. Data gathered from tenants and landlords.

4.25. A HUDI/CA approved utility allowance if the type of service and building attributes
considered in developing the utility allowance are similar to the comparable being
adjusted.

Part F. Adjustments Recap (lines 40 through 43)

This section calculates both the number and dollar value of adjustments, both before and
after utility adjustments. HUD’s Excel form automatically calculates these items.

Line 40. Number of Adjustments B through D. Excel calculates the total number of positive
and, separately, negative adjustments made to each comparable for items in Parts B through
D.

Line 41. Sum of Adjustments B through D. Excel calculates the total dollar amount of
positive and, separately, negative adjustments made to each comparable for items in Parts B
through D.

page 33 of 87



page 34 of 87



Line 42. Sum of Utility Adjustments. Excel calculates the total dollar amount of positive

and, separately, negative adjustments made to each comparable for the utility items in Part
E of the form.

Line 43 Net/Gross Adjustments B to E. Excel calculates the net adjustments, which is the
addition of the four entries (positive and negative) on Lines 41 and 42. This line also shows
the gross adjustments, which is obtained by adding the positive entries on Lines 41 and 42
to the absolute value of the negative entries on those lines.

Part G. Adjusted Rents (lines 44 through 45)

HUD’s Excel form automatically calculates these items, except for Line 46. RCS appraisers
do not need to compute entries for Lines 44 and 45 manually.

Line 44. Adjusted Rent. Excel computes this line by adding the net adjustments (Line 43) to
the Effective Rent (Line 5) to derive an adjusted rent for each comparable.

Line 45. Adjusted Rent/Last Rent. Excel computes this line by dividing the Adjusted Rent
(Line 44) by the Last Rent (Line 1) and expresses the answer as a percent. This shows the

impact of all adjustments made for all Parts of the form. The totals in Part F do not include
the adjustments in Part A.

Line 46. Estimated Market Rent. In this line, the RCS appraisers will determine, using their
professional judgment, the point in the range of adjusted rents that best represents the rent a
knowledgeable tenant would most probably pay for that unit type at the subject. HUD’s
Excel form will divide that rent by the square footage shown for the subject in Part C to
compute estimated market rent per square foot. When entering the estimated market rent,
the RCS appraiser must explain the points listed below. The RCS appraiser is required to
present these explanations immediately after his/her comments on Item 46. RCSs without
these explanations will be rejected by the substantive reviewer.

1 How the estimated market rent was derived from comparables’ adjusted
rents. The RCS appraiser must explain how the estimated market rent was derived
and why it was derived that way. He/she must note which comparables were given
the most weight and why, including which attributes of those respective
comparables resulted in their being weighted more or less than others. If the
estimated market rent is set at the high or low end of the adjusted rents’ range, the
RCS appraiser must explain why. Example:=—TheFor example, the narrative may note
that a comparable located within the same master-planned community deserves
proportionately more weight than another comparable which is only slightly farther
from the subject, but is in a different school district. Alternatively, the RCS
appraiser may support his/her estimation by stating that comparable A that may not
be as close in distance as other four comparables, was given a higher weight than
others because leasing agents have observed that prospective tenants often consider
both projects (subject and comparable A) “family-friendly” due to on-site day-care
facilities and similar services.

2—How the estimated market rent was derived for a secondary unit type. When a
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_subject has primary and secondary units, the RCS appraisers may start with the market rent for a
primary type and adjust for the minor difference(s) between the secondary type and related
primary type. RCS appraisers must explain why adjustments were made and how they were
made in deriving rents for a secondary unit type.
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Required Contents for Rent Comparability Study

A. A-Transmittal Letter signed by the RCS appraiser. The RCS appraiser must address the
Transmittal Letter to the project owner, and the letter must be dated as of the date it is
submitted along with the RCS to the owner. A sample transmittal letter is included under
Appendix 9-1-6. This letter must include the following five components:

1. RCS appraiser's name, company name, address, telephone, fax number (optional),

and email address.

2. Project name, FHA/other project number of the Section 8 project.

3. Table of estimated market rent for each unit type included in the study. The RCS
appraiser should use table format shown below. In last column, the RCS appraiser
should enter “Y” for yes if a Rent Comparability Grid was prepared for that unit type,
or enter “N” for No, if a grid was not prepared for secondary unit types, but instead
the RCS appraiser adjusted the primary type’s estimated rent. If the study reflects
both pre-repair and post-repair rent conclusions, two tables should be provided

ShewsamnpleRES

reflecting each scenario.

Estimated Market]

Unit| #
TypelUnits

Size
(Sq. Ft)

Rent

$/

Prepared Grid?

Sq. Ft

(Y/IN)

Total

4. A statement that market rents were defined and estimated in accordance with
Sections 999-9 through 9-13 of this Chapter and the RCS report was prepared in

accordance with Sections 9-8 through 9-14 of this Chapter.
. :
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5. 5-An acknowledgment of how his/her report will be used. Suggested language—: “I
understand that HUD/the Section 8 Contract Administrator (CA) and the project
owner will use my estimate of market rents to determine: 1) the owner’s options for
renewing the project’s Section 8 contracts; and 2) the maximum rents allowed under
any renewal contract.”

D. B-Scope of Work. The RCS appraiser must acknowledge that all work was done in

accordance with the requirements set forth in this notice, and provide a narrative describing:

1.6.  Dates, number and types of inspections, and how unit sizes were verified.

2:.7. _ How rent, condition and amenity data were collected and verified. The RCS appraiser

should also note all interviews completed, records reviewed, and internet sites used.
The RCS appraiser should indicate the period during which data was collected.

3.8.  Any data that was unobtainable or estimated and all efforts to obtain that data.

4.9.  Any assistance from assistant RCS appraisers.

E. C-Description of Subject Project. The RCS appraiser must address the items listed under

this section by creating a chart or table like the template shown below. If the units being
renewed are located on scattered sites and those sites differ significantly on condition,
services, street appeal or other factors listed below, the RCS appraiser must need to create a
separate chart for each site:

1:10. Project name and address (street, city, county, cross streets) and neighborhood name

if applicable).

2:11.  Site characteristics and improvements: number of buildings and their design

(construction material, structure type), number of units; topography and density; and
access to site.

3:12. Unit mix for all units in the project, not just the Section 8 units. The RCS appraiser
should use the table format below, and ensure that he/she includes all revenue-
producing units in the project & group them by major unit types (e.g., # bedrooms/#
baths). The RCS appraisers should review Section 9-10 for a definition of rent

restricted units.
. .
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b-F.

# # #

Unit| # 101STE) Project- | Other Rent|  Units

Type{Units| gjze Based [-Restricted ‘Not Rent

(SF) [ Sec 8 unitsl  Units  |Restricted

Total Total Total Total

4:13. Condition: age of project, state of repair, any recent/ planned rehab or refurbishing.
5.14. Schedule of charges collected in addition to rent.

6:15. 3to 5 labeled, color photos of exterior and interior. The RCS appraiser must review
Section 9-9 regarding requirements on photos, and insert the photos at the end of the
RCS or in the body of RCS’s description of the subject.)

7-16. Population or occupancy group targeted for this project (e.g., elderly), if any.

8-17. Summary of unit design and amenities.

9.18. Summary of project service/ site amenities: parking, recreational facilities,
community areas, security, service coordination, neighborhood networks,
transportation, meal services, social or educational activities, emergency call systems,
laundry or housekeeping, and any other amenities for elderly or disabled.

10:19. Name and phone number of contact person. This would include the information for
the individual who the RCS appraiser verified or collected information on the subject
project.

Owner’s Scope of Repairs. As required under Section 9-9. D, the RCS appraiser must

EG.

review the complete list of repairs to the subject project, and if needed prepare a separate set
of HUD Form 92273-S8-rent-grids—S8 Rent Comparability Grids to differentiate between
pre-repair and post-repair conditions.

Definition of the Subject’s Market Area. The RCS appraiser must identify the geographic

area from which the subject would normally draw its applicants, or the area where
competitive alternative apartment buildings are located.

: i
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FH. Description of Neighborhood. Under this section, the RCS appraiser should provide a

discussion of the project’s location noting factors that would impact market rent level, as
required under Section 9-9 of this Chapter.

G-—Narrative Describing Selection of Comparables. The RCS appraiser must provide an overall
assessment of the availability of comparables and the quality of the comparables selected and state
why the comparables used were selected, as required under Sections 9-10 and 9-11 of this Chapter.
The RCS appraiser must document the search process in

l. accordance with the Section 9-10.C requirements. If insufficient comparables or dissimilar
comparables are utilized, the RCS appraiser must explain why in the narrative, and outline
what research was performed to determine that more similar comparables were not
available. If the comparables chosen have an identity-of-interest with the owner,
management agent of the subject project, the RCS appraiser must identify those and explain
why such a comparable was selected.

H-J.  Locator Map for Subject and Comparables. The RCS appraiser must include a locator map
identifying the subject project and each comparable. He/she must also clearly mark major
roadways and natural or man-made barriers (e.g., rivers, freeways, railways, etc.) on the
map.

LK. Rent Comparability Grid HUD-92273-S8-(Appendix-9-1-1).. The RCS appraiser must
complete one grid for each primary unit type using instructions in Appendix 9-1-2 and
guidance in Section 9-9 through 9-13 of this Chapter.

J-L. Explanation of Adjustments & Market Rent Conclusions. As required under Sections 9-9
through 9-13 and the line-by-line instructions in Appendix 9-1-2, the RCS appraiser must
provide a narrative for each adjustment.

K-M. Comparable Project Profiles. The RCS appraiser must provide a one-page, table/grid profile
of each comparable project used in the RCS. The RCS appraiser must profile each project
only once, regardless of the number of unit types for which the project was used. The
Sample RCS under Appendix 9-2-2 provides a sample profile that RCS appraisers may use,
or they can create their own table/grid formats. The RCS appraisers must include at least the
following items in their comparable project profiles:

1.20. Project name and address (street, city, county, cross streets) and neighborhood name.

collected information on the project and the date of verification.

2:21. Name and phone number of contact person with whom the RCS appraiser verified or

3:22. A color photo (at least 3” by 5”) of the project’s exterior. (Interior photos may be
included if available, but they are not required).

4.23. Arent and unit mix table. Showing all units in the project and grouped by major unit
types (e.g., # bedrooms/# baths). The RCS appraiser must indicate which unit types
are used as comparables in the RCS.

: "
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UnitNo. of Used as
Tynp:e U?{ifs Comp infAverage Rent| Interior Size| Any Rent Restrictions?
RCS? (SF) (YIN)
(Y/N)
Total

5.24. Total number of units at the project and project-wide occupancy.

6:25. List of any charges tenants pay in addition to rent.

7-26. Description of any rent, income, and use restrictions or tenant rent subsidies (Section
8, certificates, vouchers, state/local payments on behalf of residents) in effect at the
project. The RCS appraiser must provide this information even if the units covered

by the restriction/subsidy were not the units studied in the RCS.

RCS Appraiser’s Certification (Appendix 9-1-5). The RCS appraiser must fill in the blanks

M-O.

and sign and date the Certification. When entering names, the RCS appraiser must also give
title (e.g., Sharon Jones, Assistant RCS Appraiser). The RCS appraiser may enter “none” in
items 8 and 10 if there is nothing to disclose.

Copy of any Temporary License the RCS appraiser is relying upon for this RCS. Any

temporary license relied upon must be issued by the state where the project is located.
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11

12

13

14

15

16

17

Management Agent:

County:

Appendix 9-1-43

Comparable Project Profile

Project Name

Address

City/Town, State, Zip Code

Contact: Neighborhood:

Contact’s Phone

Place Photo Below:

Unit
Type

No. off
Units

Used as Comp in RCS?

(YIN)

Interior] Any Rent
Average Sjze |Restrictions?

Rent . (YIN)

Total Units:

Project Occupancy: percent

Charges in Addition to Rent:
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19

20

21

22

Subsidies and Restrictions at Project:

Other Comments:

Date Information Verified:

/
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RCS Appraiser Certification

Project Name: -FHA Project No
By my/our signature below, 1/We certify that, to the best of my knowledge and belief:
1. The statements of fact contained in this report are true and correct.

2. The reported analyses, opinions, and conclusions are limited only by the reported assumptions and
limiting conditions, and are my personal, impartial, and unbiased professional analyses, opinions, and
conclusions.

3. I/We have no present or prospective financial interest in the above project, its ownership or
management agent entity, or the principals of those entities. I/We am/are not an employee of those
principals or entities and I/We have no business or close personal/family interest with those parties
that commonly would be perceived to create bias or a conflict of interest. 1/\We have not performed
any services, as an appraiser or in any other capacity, regarding the property that is the subject of this
report within the three-year period immediately preceding acceptance of this assignment unless listed
here:

4. 1/We have no bias with respect to the project that is the subject of this report or to the ownership or
management parties involved with this assignment.

5. My/Our engagement in and compensation for this assignment were and are not contingent upon the
reporting of a predetermined rent or direction in rent. My/Our fee is my/our only compensation for this
rent study assignment. There are no other side agreements or considerations.

6. My/Our analyses, opinions, and conclusions were developed, and this report has been prepared, in
conformity with the Uniform Standards of Professional Appraisal Practice and all applicable HUD
procedures for performing Rent Comparability Studies for Section 8 contracts.

7. —— inspected the interior and exterior of the subject project.

8. — inspected the exteriors of the projects used as comparables in this report.

8—No one provided significant professional assistance to the person signing this report

9. except the persons listed here: —— . If anyone is listed here, his/her contribution
is identified in the Scope of Work section of this report.

9.10. I/We am/are a certified general appraiser, licensed and in good standing with the state

appraiser regulatory agency where the subject project is located and | meet all of the appraiser
qualifications required in HUD’s rent comparability procedures.

10:11. 1/We am/are not debarred or suspended from doing business with the Federal Government. |
also am not under a Limited Denial of Participation (LDP) imposed by the HUD Multifamily Regional
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Center or Program Center having jurisdiction over the Section 8 project. Any LDPs in effect now or in
the past three years were imposed hy the following HUD offices.

: :
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byundersigned, certify under penalty of perjury that the

following HUDoffices——

page 49 of 87




page 50 of 87



Appendix9-1-5

12.  Warning—Hyedu-knowinghy-make information provided above is true and correct.
WARNING Anyone who knowingly submits a false claim or makes a false statement enthis

feFm—yeumayLbels subject to crlmlnal and/or civil penaers&nderéeeHen—l@Ol—ef—'FM%f

confinement for up to 5 years, fines, and Civil mromsm e e oo fococgnne GO 0O 00 o
each-vielation-and administrative penalties. (18 U.S.C. 88 287, 1001, 1010, 1012; 31 U.S.C.

83729, 3802).

Appraiser’s Name: Signature: — Date:

Permanent License No:

Issuing State:

Expires:

Did you prepare the RCS under a temporary license? —

If so, attach a copy of the temporary license.
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Appendix 9-1-65

Sample o RCS Appraiser’s Transmittal Letter

[Date]
[Name & Address of Appraisal Firm]
[Phone, fax and email contact info for Appraiser]
[Owner’s Name & Address]
Re: Rent Comparability Study/[Project Name]
Section 8 Contract Number: FHA No.
Dear [Mr./Ms. Owner]:
Attached is the Rent Comparability Study (RCS) you requested for [Project Name].

The purpose of the study was to estimate the market rents for units that will be assisted under
the renewed Section 8 contract. Market rent is the rent that a knowledgeable tenant would most
probably pay for the Section 8 units as of the date of this report, if the tenants were not receiving
rental subsidies and rents were not restricted by HUD or other government agencies. The
following table lists the market rent | concluded for each Section 8-unit type.

Estimated Market

Size Prepared
Unit| #0f [Sq.| pent | SPEr | Grid?
Type UmtS_Ft) Sq. Ft (YIN)

Total

The RCS was prepared in accordance with the Uniform Standards of Professional Appraisal
Practice (USPAP) and the requirements in Chapter Nine of HUD’s Section 8 Renewal Guide.
Market Rents were defined and estimated in accordance with the guidance in Sections 9-8
through 9-13 and Appendix 9-1-2 of Chapter Nine of HUD’s Section 8 Renewal Guide, and the
RCS report was prepared in accordance with the guidance in Chapter Nine. | understand that
HUD/the Section 8 Contract Administrator (CA) and the project owner will use my estimate of
market rents to determine: 1) the owner’s options for renewing the project’s Section 8
contracts; and 2) the maximum rents allowed under any renewal contract.

: "
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Additionally, as required by Section 9-14 of the Chapter Nine guidance, | compared the Project’s

mediangross renewal rent with HUD’s threshold, and-concluded-that-the-Project’s-medianrentis
below-the-thresheld-as shown in-the-table-below::

Mandatory Market Rent Threshold Test

# of Bedrooms
(For Section 8 Units)

# of Units

Cumulative#-of | Gross RentRCS-Rents

UnitsRCS Rents

Total Gross Comparable Rent

# of Bedrooms (For Section 8 Units)

# of Units

SAFMR Rents

Gross Rent

Total Gross SAFMR Rent

150% of Total Gross SAFMR Rent

Comparable gross rents are [greater than/less than] 150 percent of SAFMR rents. Therefore,

the property [does/does not] exceed the mandatory market rent threshold.

Should you have any questions or require more information, please contact me directly at
the phone number or e-mail address listed above.

Sincerely,

[RCS Appraiser Name]
ST Certified General Appraiser #
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Appendix 9-2-1-7

Soeciol=coptons tinder Moedatop s o L aprechold
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Guidance for Owners
: Sample Owner’s Cover Letter-&

Owner’s Checklist 9-2-2: Link to Sample RCS
_ _
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[Date]

[Owner’s Name]
[Owner’s Address]

RCS Submittal Cover Letter for [Project Name]

1. I have reviewed the content of the RCS and concluded that the RCS includes all material required
by Chapter Nine and the Owner’s Checklist in Appendix 9-2-2.

2. The RCS appraiser’s [insert appraiser’s name] narratives and Rent Comparability Grid accurately
describe the subject project and properly treat non-shelter services and their funding sources as
required by Section 9-12 and Appendix 9-1-2.

3. There is no family relationship or identity-of-interest between the principals of the subject’s
Ownership or management agent entity and the principals that manage/ own the projects used as
comparables. [Owners must identify and provide information if there is an identity-of-interest existing
between principals. See Handbook 4381.5, Paragraph 2-3 for a definition of the term “identity-of-
interest”.]

4. | certify that: a) neither the selection of the RCS appraiser nor the RCS appraiser’s compensation
was/is contingent upon the RCS appraiser reporting a predetermined rent nor direction in rent; and b)
to the best of the Owner’s knowledge, the RCS appraiser meets Section 9-8. A.’s conditions regarding
absence of financial, employment, and family relationships.

5. | certify that the fee paid for the RCS is the only compensation the RCS appraiser will receive for
the RCS work and there is no side agreement or other consideration.

6. The following person is our point of contact for HUD/CA'’s decision letter, or to address any
questions that the HUD/CA staff may have on the RCS:

7. [Provide a name, email and phone number for a point of contact at the agent/Owner’s office]

7.8.  HUD/CA may talk with the RCS appraiser directly and copy the RCS appraiser on written

materials. The RCS appraiser’s contact information is provided below

[Insert RCS appraiser’s name, address, email and phone number]

Feondbrbaithopbove o ol proe

9. | certify that if | discontinue any service to tenants at this property which forms the basis of a rent
adjustment in this RCS, | will inform HUD in writing within 30 days of the termination of that service.

10. I/We, the undersigned, certify under penalty of perjury that the information provided above is
true and correct. WARNING: Anyone who knowingly submits a false claim or makes a false
statement is subject to criminal and/or civil penalties, including confinement for up to 5 vears, fines,
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and civil and administrative penalties. (18 U.S.C. §§ 287, 1001, 1010, 1012; 31 U.S.C. §3729,
3802)..

[Owner’s Name & Signature] [Date]
Encl: Owner’s Checklist
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Sample Owner’s Checklist for RCS Submission

Owner’s Materials

El-i—Signed Cover Letter
El-i—Signed Owner’s Checklist

EH—Scope of Repair

RCS Materials

EH-Rrcs Appraiser’s Transmittal Letter

EH—Scope of Work

EH—Description of Subject Project (including color photographs)
Eli—1dentification of the Subject’s Market Area
EH—Description of Neighborhood

EH—Narrative Describing Selection of Comparables
EH-Locator Map for Subject and Comparables

El-Rent Comparability Grid for Each Primary Unit type

EH-Narrative Explaining Adjustments and Market Rent Conclusions (one set of
_explanations for each Rent Grid)

EH—ComparabIe Project Profiles (each including a color photo)
El-rcs Appraiser’s Certification

El-i—Copy of RCS Appraiser’s License (only if relying upon a temporary license)

Mandatory Market Rent Threshold Materials

page 64 of 87



H-DBistributionComputation of RES-Rentsand-Subject-the Project’s median-rentgross rents and
the SAFMR gross rents

EH—Comparison of Project’s median+entgross rents to the Median-Gross-RentSAFMR gross rents
Owner’s Signature & Date
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o.5-1 o mitial e Checkl

i o o Chackl
9-5-3: Link-to-Rent Grid-Analysis-Checklist(to-be-used-with-NOtes in-9-5-4)
9-5-4: Netesto-fOr Rent Grid Analysis and

Triggers for secondSecondary Review

Linl ficati Sl : :
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tatreduction—All substantive reviewers must use the notes provided below when completing the
Rent Grid Analysis checklist (Excel based version). The following notes provide line-by-line
guidance to substantive reviewers for identifying areas that may warrant a closer evaluation, or in
some cases trigger a mandatory second review, as provided in Section 9-16 if the substantive
reviewer is a non-appraiser HUD staff. The second reviewer would assess the appropriateness and
reasonableness of the specific line item that triggered a second review, as opposed to the entire
RCS. The minimum qualifications for performing a substantive review and/or a second review are
provided in Section 9-15. A.2 (“Substantive Review”). If the first and second reviewers do not
reach consensus, then the trigger item will be reviewed by an RCS review appraiser, whose opinion
will prevail as to what revisions, if applicable, need to be made to the RCS. Seeking a second
reviewer’s input is not a requirement if the rent grid analysis review is being performed by an RCS
review appraiser.

Line 1: $ Last Rent/-Restricted. Using a comparable from an affordable/restricted project should
only be a “last resort”. Adjustments that would need to be made to a restricted comparable are
inherently subjective. Likewise, using a comparable from other categories of project types, such as
independent or assisted living facilities or master-planned retirement communities, for an age-
restricted Section 8 project, may be difficult to justify because tenants at those types of projects
choose them over conventional apartment projects due to the non-shelter services offered at such
facilities-, and because non-shelter services offered in a Section 8-assisted project are valued
differently. In particular, a comparable property that offers a daily meal or meals included in the
monthly rent poses specific challenges with regard to determining appropriate rent adjustments.
Accordingly, use of rent-restricted projects will trigger a second review. Using a rental comparable
that offers one or more daily meals included in the monthly rent, whether that comparable is an
independent or assisted living facility, or a master-planned retirement community, will also trigger
a second review (the trigger will not apply if the RCS appraiser has used units that do not include
daily food service in the rent, even if that comparable provides the option of taking daily food
service; the trigger will only apply if paying for daily food service is mandatory at that
comparable).

Line 2: Date Last Leased. Adjustments on this line item should be rare since the RCS appraiser
should only be using recent lease transactions to begin with. Accordingly, an adjustment on this
line exceeding $15 or 3 percent of the comparable’s unadjusted rent, whichever is larger, would be
unusual, and thus the substantive reviewer needs to carefully review the RCS appraiser’s
explanation for that adjustment exceeding the threshold amount.

Line 3: Rent Concessions. Concession adjustments should be based on a simple mathematical
formula for calculating effective rent (i.e., the total rent paid over the lease term divided by total
months of occupancy, including rent-free periods). Difference between nominal rent and effective
rent is then entered as the amount of the negative adjustment to the comparable. Use of an amount
other than that indicated by the formula above should trigger a second review.
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Line 4: Occupancy Rate. This line item is rarely adjusted. Should be only used if the RCS
appraiser is confident that the comparable project consistently runs at unusually high or low

: "
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_occupancy rate because the asking rent is either too low or too high, respectively (See
Appendix 9-1-2 under Line by Line instructions). Accordingly, an adjustment on this line
exceeding $15 or 3 percent of the comparable’s unadjusted rent, whichever is larger, would
be unusual, and thus the substantive reviewer needs to carefully review the appraiser’s
explanation for that adjustment exceeding the threshold amount.

Line 6: Structure/Stories. Adjustment on this line item can be based on a variety of factors, such as
walk-up versus elevator, or stacked flat versus townhome configuration. The appraiser should try
to select comparables that have the same structure type as the subject project. Scale of adjustments
should typically be modest. An adjustment on this line exceeding $15 or 3 percent of comparable’s
unadjusted rent, whichever is larger, would be unusual, and thus the substantive reviewer needs to
carefully review the RCS appraiser’s explanation for that adjustment exceeding the threshold
amount.

Line 7: Year Built/Yr. Renovated. This adjustment is inherently subjective and needs to be
accompanied by a clear, comprehensive explanation by the RCS appraiser. Typically, adjustments
should not be made at all for age differences of just a few years. An ideal approach is to adjust in
multiples of a fixed number of years of age difference. For example, each multiple of three years of
age difference between the subject and the comparable would be assigned a certain dollar amount
of adjustment. An adjustment on this line exceeding $5 or 1 percent of comparable’s unadjusted
rent, whichever is larger, for each year of age difference should be a trigger to for a second review.

Line 8: Condition/Street Appeal. This adjustment is often subjective and needs to be accompanied
by a clear, comprehensive explanation by the RCS appraiser. Based on the mandatory five levels
of ratings (Excellent, Good, Average, Fair and Poor), an adjustment of more than $20 or 4 percent
of comparable’s unadjusted rent, whichever is larger, for each level of rating difference triggers a
second review. For example, a positive adjustment for an “Average” rated comparable versus an
“Excellent” rated subject, should not exceed $40. Due to the potential for overlap between
adjustment parameters, if the RCS appraiser has made an adjustment also on Line 7 for Year
Built/Renovated, the trigger for a second review is $15 or 3 percent of comparable’s unadjusted
rent, whichever is larger, for each level of rating difference for Line 8.

Line 9: Neighborhood. This adjustment is inherently subjective and needs to be accompanied by
a clear, comprehensive explanation by the RCS appraiser. Based on the mandatory five levels of
ratings (Excellent, Good, Average, Fair and Poor), an adjustment of more than $20 or 4 percent
of comparable’s unadjusted rent, whichever is larger, for each level of rating difference triggers a
second review. For example, a positive adjustment for an “Average” rated

_comparable versus an “Excellent” rated subject, should not exceed $40 or 8 percent of
comparable’s unadjusted rent, whichever is larger.

Line 10. Same Market. Using a comparable from a different market should be rarely used, as
adjustments that would need to be made to a comparable in a different market are inherently
subjective. Accordingly, an adjustment on this line item should typically not exceed $15, whether
it is to account for a different market or for distance to the subject project. For adjustments
exceeding $15 or 3 percent of comparable’s unadjusted rent, whichever is larger, the

ChapterNHhe—PublshedJupe 20— 83
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_substantive reviewer needs to carefully review the RCS appraiser’s explanation for that adjustment
exceeding the threshold amount.

Lines 11-13: Number Bedrooms/Bathrooms/Unit Interior Square Feet. The appraiser should be
able to justify adjustments with specific market data, such as paired comparable analysis. A trigger
for a second review would be if the RCS appraiser adjusts for a size difference less than 10 square
feet. The RCS appraiser should be using comparables with units as close as possible in size to the
subject units, so very large adjustments based on large differences in unit size are likewise
discouraged. Total net adjustments for line items 11 through 13 exceeding $100 or 20 percent of
comparable’s unadjusted rent, whichever is larger, would suggest that the comparable may not be
suitable, and thus for an adjustment exceeding that threshold amount, the reviewer needs to
carefully review the appraiser’s explanation.

Line 14: Balcony/Patio. Adjustment for this line should typically be nominal, generally not
exceeding $10 (but for some special cases such as resort areas, warm climates, adjustments may
be slightly higher). RCS appraiser must describe the basis for any dollar amount of adjustment that
exceeds $10 or 2 percent of comparable’s unadjusted rent, whichever is larger.

Line 15: AC/eentral-vs—wal-Central/\Wall. While adjustment for type of AC will rarely exceed
$10 or $15, adjustment for lack of AC may be more substantial in some markets. RCS appraiser
must describe the basis for any dollar amount of adjustment that exceeds $10, or 2 percent of
comparable’s unadjusted rent, whichever is larger.

Line 16: Range/Refrigerator. It is not unusual in some markets for owners to not provide a
refrigerator. The amount of adjustment should typically not exceed the monthly cost of
equipment rental.

Line 17: Microwave/Dishwasher. The substantive reviewer needs to carefully review the RCS
appraiser’s explanation for an adjustment on this line exceeding a total of $20 or 4 percent of
comparable’s unadjusted rent, whichever is larger.

Line 18: Washer/Dryer. If the unit includes hookups but the equipment is not provided by the
owner, the amount of adjustment should typically not exceed the monthly cost of equipment
rental.

Line 19: Floor Coverings. As floor coverings typically vary little within a given market (e.g.,
carpet, except vinyl in kitchens and baths), an adjustment on this line should rarely exceed $10 to
$15, if made at all. For adjustment amount exceeding $10 or 2 percent of comparable’s unadjusted
rent, whichever is larger, the RCS appraiser must discuss and provide market evidence.
Adjustments for specialty coverings (e.g., ceramic tile in some areas of the living unit) should be in
Line 22 (“Special Features”) rather than in this line item.

Line 20: Window Coverings. While is it common to adjust for owner-provided vs. tenant-
provided window coverings, any adjustment at all for type of window covering is unusual, and
thus would only be acceptable if RCS appraiser provides market evidence for adjustments
exceeding $10 or 2 percent of comparable’s unadjusted rent, whichever is larger.

Line 21: Cable/Satellite/Internet. If the owner provides connection but the tenant pays the
monthly service fee, the amount of adjustment should not exceed the published monthly fees.
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Line 22: Special Features. If the RCS adjusts more than $10 or 2 percent of comparable’s

unadjusted rent, whichever is larger, for any individual item, market evidence must be cited in
the RCS.

Lines 23. Blank line. The RCS appraiser should use this line to add a unit amenity that is not listed
but significantly affects the rent a tenant would pay. The RCS appraiser must describe the amenity on
the line provided and make dollar adjustments as appropriate.

Line 24: Parking. As described in Appendix 9-1-2 (Line-by-Line Instructions), there are three
distinct types of adjustment may be included in this line. These are (a) availability of parking, (b)
cost of parking, and (c) type of parking facility. Explanation provided in the RCS should be
sufficiently clear for the substantive reviewer to follow just how the adjustments made fit into these
respective categories. A chart is suggested if more than just a few simple adjustments are made.

Line 25: Extra Storage. As described in Appendix 9-1-2 (Line-by-Line Instructions), RCS
appraiser must distinguish between adjustments for availability of storage versus cost of storage.
The substantive reviewer needs to carefully review the RCS appraiser’s explanation for a total
adjustment on this line exceeding $20 or 4 percent of comparable’s unadjusted rent, whichever is
larger.

Line 26: Security. The substantive reviewer needs to carefully review the RCS appraiser’s
explanation for an adjustment on this line exceeding $15.

Line 27: Clubhouse/Meeting Rooms. The substantive reviewer needs to carefully review the
appraiser’s explanation for an adjustment on this line exceeding $10.

Line 28: Pool/Recreation Areas. While generally nominal, adjustment on this line could be $15 or
more in some markets. RCS appraiser must provide market evidence to justify adjustments
exceeding $10 or 2 percent of the comparable’s unadjusted rent, whichever is larger.

Lines 29-31: Business Center/Service Coordination/Non-shelter Services. RCS Appraiser should
explain any adjustment within these categories. Since it is rare for a project to offer more than a
few distinct categories of non-shelter services, total net adjustments to any comparable for these
line items exceeding $50 or 5 percent of the comparable’s unadjusted rent, whichever is larger,
should be a trigger for a second review.

Lines 33-39: Utilities. To account for owner-paid versus tenant-paid items, the RCS appraiser
should explain the criteria used. Typically, published housing authority utility allowances will
represent an upper limit for any category. Use of adjustment amount for any utility category that
exceeds the respective published allowance would be a trigger for a second review. The RCS
appraiser may also choose to adjust for tenant preferences, when applicable, for type of utility (e.g.,
gas cooking versus electric, gas heat versus electric), but those adjustments will typically be small
(see discussion in Appendix 9-1-2).

Line 46: Estimated Market Rent. As described in Section 9-13 and Appendix 9-1-2, the RCS
must note which comparables were weighted over others for purposes of evaluating the adjusted
rents, and also the reasons why those comparable were weighted over others.
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Appendix 9-5-53-2
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Sample-for Issues Memo from Substantive Reviewer

[Name of Regional Director at HUD (or equivalent)]
[Address of HUD/CA]

Name of Subject Project:
Section 8 Contract Number:

I have performed a Substantive Review of the Rent Comparability Study (RCS) of the
aforementioned project. Based on my review, | have identified the following issues that need to
be addressed by the RCS appraiser and/or Owner.

1. Type issue #1 here......
2. Type issue #2 here......
3. Type issue #3 here......
4, Type issue #4 here......

I am requesting for the RCS appraiser and/or Owner to provide additional information or
explanations on the items noted above within 10 calendar days of date of HUD’s/CA’s
request, as per HUD guidelines in Chapter Nine of the Section 8 Renewal Guide.

Please do not hesitate to contact me if you have questions concerning my findings.

[Insert substantive reviewer’s name]

[Address, email and phone number]
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Appendix 9-4

Special Project Types

If the RCS appraiser uses comparables from project categories that would not typically be suitable for
use as comparables for multifamily rental housing, as outlined under Section 910. C.4, the RCS
appraiser must consult the guidance provided below.

1-A.  Cooperative Project (Co-Op): A Co-Op is a multi-unit project in which those who own the

2B.

project actually own shares in the ownership of the overall project as a whole. For the
purposes of an RCS, the fact that the project is a co-op doesn’t significantly affect the market
rental rate of the subject and/or the comparable project. Depending on the market evaluation
that is performed by the RCS appraiser, an adjustment may be justified for the ownership
being a co-op but most likely it will have no effect on the concluded market rental rate.

Elderly/Special Needs: An elderly or special needs project is different from traditional market

3-C.

rate projects because these projects typically include services offered at no extra cost to the
tenant. The mix of these services will vary widely among projects in each market as well as
between different markets. Upon identification of an age-restricted or Special Needs project,
the RCS appraiser should determine what extra services are provided (i#f-anyand how they are
funded) and during the comparable selection process attempt to identify projects that offer
similar services with the same restrictions as well as being in the defined market area. The
preference in selection would be to go outside the market area and find comparable projects
offering the same or similar services, rather than locating projects within the defined market
areas but offering different services. If the Elderly/Special Needs project doesn’t offer any
services above and beyond a normal market rate project, then no adjustments would be
required and the comparable selection could utilize traditional market rate projects for
comparison. However, an adjustment would most likely be required due to the restriction of
the tenant pool as compared to a traditional market rate project.

Student Housing: Included as a Special Project due primarily to the growth of these projects,

D.

and the “by the bed” rental structure that they often offer. There are two types of projects that
fall under the Student Housing category; (1) traditional apartment projects that are rented by
the unit, but are restricted to students and (2) “by the bed” projects.

The first project type is one that is similar in operations and rentals to the traditional
apartment project, and specifically similar to an elderly or age-restricted project. The tenant
rents a studio or larger unit, containing a kitchen, bath, and sleeping quarters.

The second project type is one that has become very popular over the last 10-20 years and that
IS a project that rents beds, rather than apartment units. Accordingly, there will be two or
more tenants sharing a living unit. This concept is similar to a college dorm concept mixed
with a traditional apartment project. Commonly, these projects will also offer services that
cater to students and student-living and will be located on and very close to campus. As an
RCS will in all cases involve estimating market rents for self-contained living units rather
than bed rentals within shared apartment units, this second project type cannot under any
circumstance be used as a rental comparable for the RCS.
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4—Congregate-Care Projects: Included as a Special Project Type due to the amount of extended
services available, and the “by the bed” rental structure that they sometimes offer. There are several
types of projects that fall under Congregate-Care Housing but all offer some level of home health
care services to either the elderly or persons with special needs. The different types could include
(1) Assisted-living facilities, (2) senior citizen housing, or
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E. (3) other age-restricted retirement communities. Congregate-care housing typically

offers enhanced healthcare services for the elderly, whereas the typical elderly housing
projects offer only limited services with no specific healthcare applications.

For some care facilities, residents lease a bed rather than a private unit. Typically, that
kind of facility will offer skilled nursing, and will require payment on a daily rather than
monthly basis. The RCS appraiser will not encounter this type of facility for purposes of
estimating rent for a Section 8 project. Accordingly, there is no reason to use projects
rented on a daily rather than monthly basis as rental comparables. As an RCS will, in all
cases, involve estimating market rents for self-contained living units rented on a monthly
basis, rather than daily bed rentals, this project type cannot under any circumstance be
used as a rental comparable for the RCS.

5-After-Rehabilitation: Included as a Special Property Type due to the hypothetical

assumption that the proposed renovation has been completed. This requires a dual review
of the subject project in its “as is” state, and a “projected” review as though all units and
common areas that will be renovated have already been renovated, in accordance with the
specifications provided in the renovation scope of work. This then requires the RCS
appraiser to include comparables similar to the subject project in its post-renovation
condition.

The RCS appraiser should review what if, any repairs are proposed for the subject
project. Proposed changes to the subject project other than routine repairs for deferred
maintenance may need to be reflected in Form 92273-S8 adjustments to rental
comparables. Examples of adjustments that may need to be reflected in the RCS
appraiser’s Form 92273-S8 analysis would include changes in utility configuration, such
as installing separate living unit meters that effectively convert an owner-paid utility
service to a tenant-paid basis. Another example of possible adjustments would be
additions or reductions in the scope of non-shelter services, such as would occur if
management were proposing to eliminate an on-site day care facility or other amenity.
Even if no specific change is proposed to utility configuration, available amenities, or
available non-shelter services, the subject project’s overall condition and appeal may be
enhanced by the proposed scope of work. Accordingly, the RCS appraiser needs to
consider how adjustments for line items 7 and 8 of the form 92273-S8 (Year built/Yr.
Renovated and Condition/Street Appeal) will be affected.
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Appendix 9-5

Forms Used in Preparation and Review of an RCS— rent

N/A

Initial Checklist

Substantive Checklist

Rent Comparability Grid

Rent Comparability Grid
Instructions

Request to Renew Using
SAFMR as Market Ceiling

Request to Renew Using
Non-Section 8 Units in the
Section 8 Project as a Market

Rent Ceiling

Rent Grid Analysis Checklist

& e

N/A

HUD 92273-S8

HUD 92273-S8I

HUD 9630

HUD 9629

N/A

Worksheets for Mark-up-to-

N/A

Market (Option 1)
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