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When a CNA is returned by HUD in CNA e-Tool, the returned CNA and its data become
a permanent record in the database. Practically speaking, that means that returned
version (indicated by the CNA's particular Assessment ID) cannot be edited.

In order to make any revisions or edits, a new version must be created. The following
pages provide instructions on:

1. How to create a new version of the returned CNA;

2. How to manage previously entered Flag response comments;

3. How to quickly re-upload previous attachment files.
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Do | need to re-enter all the
previous Flag Comments?

What about previously
uploaded file Attachments?

No. With the latest improvement of
the e-Tool, creating a new version of
a returned CNA will now retain all
the previously entered flag response
comments - as long as the
corresponding flags remain even
after your revision. If there are new
flags generated with edited data, you
should of course enter your

responses to those new flags.

Response Entry

ID: DV-051 Description:
Instance: 1 Reserve Comments field left
blank on Financial Factors

Cause Note:

Reserve Comments field has been left
blank or contains an invalid value on
Financial Factors

Original comments entered.

Existing Reviewer Comments: HUD's 1st round of comment.
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Soon, you will have an option to
copy over all the attached files

when creating a new version of

For now, use the “Import”
feature to copy over all the files ¢
that were attached to the
Returned CNA:

1. Go to “Options” and select
the “Import from a CNA”
option;

2. Select the CNA you want to
import from;

3. Check “Attachments”;

4. Click “Import Data”

Import Data from Existing Assessment Record ®

Select an assessment and which sets of data you would like to import to this assessment.
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