
from Peggy Brown to everyone:    1:57 PM 

Hello everyone. 

from Cris:na Benitez to everyone:    1:58 PM 

Good day! Cris:na Benitez AZ 500 Az Dept . Of Housing -COC Coordinator. 

from Otha Shorter to everyone:    1:59 PM 

Good aLernoon, team! 

from Otha Shorter to everyone:    2:00 PM 

Sorry, I'm Otha L. Shorter, case manager at Inner voice. 

from Connie Howell to everyone:    2:00 PM 

Good morning! Connie Howell from Arizona Department of Housing/AZ 500. Off camera while I eat some 
lunch. :) 

from Dee Allen- Thrive Housing to everyone:    2:01 PM 

Good ALernoon Dee Allen from Thrive Housing Services in Harrisburg, Pa 

from manny sarria to everyone:    2:02 PM 

Manny Sarria, Miami-Dade County, FL-600 

from STACEY ANEWISHKI to everyone:    2:02 PM 

Stacey Anewishki, COO Featherfist:) 

from Rachael Sample to everyone:    2:02 PM 

Hello! Rachael Sample, IN-502 Indiana Balance of State 

from Lisa Faber to everyone:    2:02 PM 

Ques:on:  Is there a way to view last weeks webinar  (aLer the fact)?  If so, how do we access it? 

from Caroline Nolen to everyone:    2:02 PM 

Caroline Nolen - Endeavors - SA, TX 

from Cheryl Brown to everyone:    2:02 PM 

Hello Everyone - Cheryl Brown from Thrive Housing Services, Harrisburg, PA 

from Laura Michelle Wolfe Hoadley to everyone:    2:03 PM 

LM Wolfe Hoadley, Haven for Hope, SA, TX 

from Ebony Rankin to everyone:    2:03 PM 

Good aLernoon/good morning everyone 

Session 2 - Grant Administration Basics 

Chat 



from Connie Howell to everyone:    2:03 PM 

@Lisa, I think they will be posted, but I haven't seen anything yet that it was 

from Amanda Herndon to everyone:    2:03 PM 

Amanda Herndon - In His Name from Colleton County, SC 

from Mary Elizabeth Pihs to everyone:    2:03 PM 

, AZ 

from Jonathan Santos-Ramos he/him/él to everyone:    2:03 PM 

Good aLernoon. Jonathan Santos-Ramos, Care For the Homeless, NY, NY 

from Tasha Ham-Deponte to everyone:    2:03 PM 

Good morning - Tasha Ham-Deponte, Maui County DHHC 

from Maleeha Nasir to everyone:    2:03 PM 

Maleeha Nasir (Intern) - Housing for Health Division in the County of Santa Cruz Human Services 
Department. Satna Cruz, CA. 

 

from Duane Bussue-Herbert to everyone:    2:03 PM 

Good ALernoon, Duane Bussue-Herbert-Breaking Ground-NYC 

from Tamara Tregoning to everyone:    2:03 PM 

Hello! Tamara Tregoning from Unity Care NW in Bellingham WA. Working on a project called The Way 
Sta:on to provide health and hygeine services to unhoused individuals and family. 

from A. Cosey to everyone:    2:03 PM 

 Andre Cosey, of color inc, chicago 

from Sarah Frye to everyone:    2:03 PM 

Sarah Frye, Ada Homeless Services, Ada, OK 

from Emily Carmody to everyone:    2:04 PM 

Can you share the link where webinar recordings are posted? 

from Torrie Kopp Mueller to everyone:    2:04 PM 

Torrie Kopp Mueller, WI-503, Madison/Dane WI 

from Tucker Bron, St. Mary's Center to everyone:    2:04 PM 

Tucker Bron, St. Mary's Center, Oakland CA 



from Emily DeJule-Meyer to everyone:    2:04 PM 

Hi there, Emily DeJule-Meyer, Cornerstone Services, Joliet, IL 

from Cindy Anderson to everyone:    2:04 PM 

Cindy Anderson, ISOK, Oklahoma 

from Anthony Fuoco to everyone:    2:04 PM 

Hello, Anthony Fuoco (GMHC); New York, NY 

from Helen Renfrew to everyone:    2:04 PM 

Good morning, Helen Renfrew, Alaska Balance of State, living and working on Dena'ina lands. 

from Israel DeJesus to everyone:    2:04 PM 

No slide is visible 

from Jamie Schecter to everyone:    2:04 PM 

Jamie Schecter, Contra Costa Health, CA-505 

from Katharine Booton Wilson to everyone:    2:04 PM 

Hi, all: Kathy Wilson, she/her, Deborah's Place in Chicago 

from Volunteers GILBORN to everyone:    2:04 PM 

Good aLernoon all - Marya Gilborn, Volunteers of America-Greater New York 

from Nuquita Irons to everyone:    2:04 PM 

Taylor and Nuqita from Inner Voice 

from Susan Kirchoff to everyone:    2:04 PM 

Susan Kirchoff, The Youth Connec:on, Shelton, WA  

from Melissa to everyone:    2:04 PM 

hi, how can we access the video from last Wednesday? 

from Jacquelin Diaz to everyone:    2:05 PM 

Hello, Jacquelin Diaz , GMHC 

from Rozann Downing to everyone:    2:05 PM 

no slides visible 

from Jay Schalk he/him to everyone:    2:05 PM 

Jay Schalk, University of Nebraska-Lincoln Center on Children, Families, and the Law-- NE-500 

from Lori Kelley to everyone:    2:05 PM 



Lori Kelley, Mutco JOHS, Oregon 

from Debbie Culpepper to everyone:    2:05 PM 

Debbie Culpepper, Featherfist, Chicago IL 

from Kelly Hart to everyone:    2:05 PM 

Good Morning, Kelly Hart The Youth Connec:on, Shelton WA 

from Garreh White to everyone:    2:05 PM 

Hi everyone! Garreh White (they/he) with Chicago House and Social Service Agency (IL-510) 

from Daisy Guzman to everyone:    2:05 PM 

Hello, Daisy Guzman, GMHC. New York, NY 

from Denise Resendez to everyone:    2:05 PM 

Can grantees u:lize "rent" as match? 

from Maria Masha Friedman to everyone:    2:05 PM 

Masha Friedman VOA-GNY, NYC 

from Tiffany Sledge to everyone:    2:06 PM 

I can't hear.  Is anyone else having a problem? 

from Denise Charles to everyone:    2:06 PM 

Good Morning Eveyone, Denise Charles Program Director Housing & Support Services St. Judes Ranch for 
Children, Southern Nevada 

from Rozann Downing to everyone:    2:06 PM 

Rozann Downing,  Jackson/West Tennessee CoC 

from Melissa to everyone:    2:06 PM 

I can't hear either 

from Ayanna Robertson to everyone:    2:06 PM 

I can't hear 

from Rosie Rickehs to everyone:    2:06 PM 

Neither can I 

from Zenitra Crawford to everyone:    2:06 PM 

Zenitra Crawford here an present  

from Terri Drexler to everyone:    2:06 PM 



Were slides emailed to registered par:cipants? 

from Denise Resendez to everyone:    2:06 PM 

Office space "rent". 

from Morgan Marshall to everyone:    2:07 PM 

Morgan Marshall-Safe Harbor Childrens Center -GA 

from Denise Resendez to everyone:    2:07 PM 

Yes, dona:ng the room. 

from Rachael Sample to everyone:    2:07 PM 

Do we have to demonstrate that the client is engaged in suppor:ve services to count their stability 
voucher or HCV as match? 

from Sarah Kahn to everyone:    2:07 PM 

Are Enviornmental Reviews required before grant execu:on or aLer? For all projects? 

from Lisa Faber to everyone:    2:07 PM 

Will the webinar from last week be available to watch or just the slides and notes? 

from Dr. Jacquelyn Smith to everyone:    2:08 PM 

Wete the slides for this presenta:on emailed out to everyone? Thank you 

from Kim Ball to everyone:    2:08 PM 

Kim Ball, Montgomery County MD Services to End and Prevent Homelessness 

from Kim Ball to everyone:    2:08 PM 

I can hear them.  

from Rosie Rickehs to everyone:    2:08 PM 

I can now 

from William Snow to everyone:    2:09 PM 

The materials from last week's webinar are being finalized and we an:cipate publishing them in the next 
few days (hopefully be the end of this week). 

from Brooke Mahhews to everyone:    2:09 PM 

Brooke Mahhews, Oregon BOS CoC Manager 

from Martha Kenton to everyone:    2:09 PM 

Martha Kenton, she/her - NYC (NY-600) 



from Misty wolff to everyone:    2:09 PM 

I CANNOT HEAR ANYTHING 

from Amy Thompson to everyone:    2:09 PM 

To clarify, HUD Stability Vouchers dedicated to the project can be used as match (provided they meet all 
the requirements?) 

from Mary Juarez-Fitzgerald to everyone:    2:09 PM 

Mary Juarez-Fitzgerald, CE Manager, CA CoC-505 

from Melissa to everyone:    2:09 PM 

I connected my audio to the internet and can hear now 

from Stacey Mahhews to everyone:    2:09 PM 

Stacey A. Mahhews, The Cloudburst Group, Tucson, AZ TA support 

from Trish Gregory to everyone:    2:09 PM 

How do you do an environmental review for a coordinated entry grant 

from Keisha Norris to everyone:    2:09 PM 

Keisha Norris, Of Color Inc., Chicago IL 

from Amy-Marie Merrell to everyone:    2:10 PM 

Amy-Marie Merrell - Execu:ve Director - The Cupcake Girls  

from Misty wolff to everyone:    2:10 PM 

got it~thanks 

from Wendy Melius to everyone:    2:10 PM 

Who can sign off on the EA can the County sign off or does it have to be the municipality? 

from Trish Gregory to everyone:    2:10 PM 

great thank you! 

from manny sarria to everyone:    2:10 PM 

Do SV’s come with guidance to PHAs that make them low barrier compared to other PHA subsidies? 

from Amiel Cain to everyone:    2:11 PM 

For those who can't hear anything, try clicking on the 'down arrow icon' to the right of unmute buhon 
and adjust your audio sexngs.  

from Tiffany Sledge to everyone:    2:11 PM 



I s:ll cannot hear.  is it only me? 

from Rozanne Casey to everyone:    2:11 PM 

If we are using Hotel Vouchers what is needed for Environmental Review? 

from Jeff Chambers to everyone:    2:11 PM 

Is the na:onawide ER also for HMIS projects? 

from Amiel Cain to everyone:    2:11 PM 

The computer speaker's output may need to be adjusted.   

from Mary Juarez-Fitzgerald to everyone:    2:12 PM 

Also have the ques:on if na:onal CE ER can be used for HMIS & CoC Planning project 

from Ebony Rankin to everyone:    2:13 PM 

specialcocnofo@hud.gov 

from Valerie Coffin to everyone:    2:13 PM 

what would be the easier way to set up the hotel in terms of environmental review process? 

from Mary Juarez-Fitzgerald to everyone:    2:14 PM 

Wonderful, thanks so much! 

from Amiel Cain to everyone:    2:14 PM 

Amiel Cain:  SPM-Fed TA with CSH, she/her 

from Helen Renfrew to everyone:    2:15 PM 

Is there a deadline by when the stability vouchers need to be assigned? 

from Joyce MacAlpine to everyone:    2:15 PM 

Joyce Probst MacAlpine, Abt Associates, Unsheltered TA staff 

from Taylor Kiely to everyone:    2:16 PM 

Criteria and Recordkeeping - Defini:on of Homelessness: 
hhps://www.hudexchange.info/resource/1974/criteria-and-recordkeeping-requirements-for-defini:on-
of-homeless/  

from Emily Carmody to everyone:    2:16 PM 

What documenta:on is needed for severe service needs? 

from William Snow to everyone:    2:17 PM 

@Helen - PIH has had deadlines come and go.  The PHAs were supposed to work with the CoC to 
determine when best to start opera:ng the Stability Vouchers.  For Stability Voucher :ming ques:ons, it 



is best to email the Stability Voucher help desk (and let them know which CoC you are working with and 
which PHAs):  StabilityVouchers@hud.gov.   

from Helen Renfrew to everyone:    2:18 PM 

@William - thank you 

from Sheryl Norteyeshe/her to everyone:    2:18 PM 

hello, Sheryl Norteye from Santa Cruz County/CoC 

from Taylor Kiely to everyone:    2:19 PM 

Defini:ons page 1, documenta:on page 2: 
hhps://files.hudexchange.info/resources/documents/HomelessDefini:on_RecordkeepingRequirementsa
ndCriteria.pdf 

from Marlisa Grogan she/her to everyone:    2:20 PM 

Access the slides for today's presenta:on here: 
hhps://s3.amazonaws.com/intellor.audio/Session%202%20Slides.pdf  

from Colleen Budenholzer to everyone:    2:21 PM 

Which project types is the homelessness documenta:on required for? If it includes CE projects, are 
current living situa:on assessments in HMIS an acceptable form of documenta:on? 

from Heather Duchscherer they/she to everyone:    2:21 PM 

Third-party documenta:on can s:ll come from any community member, right? 

from Don Rea to everyone:    2:22 PM 

Above link for slides is not working. 

from Katharine Booton Wilson to everyone:    2:22 PM 

Is there a limit on the percentage of people in a project who can be self-cer:fied? 

from Marlisa Grogan she/her to everyone:    2:22 PM 

@Don - try clicking "con:nue" to access the slides 

from Amy Thompson to everyone:    2:23 PM 

If we are providing the outreach (and housing) with these funds, and the outreach worker provides the 
documenta:on, is that considered 3rd party?  

from Sarah Frye to everyone:    2:23 PM 

So say they have the discharge paperwork... do will s:ll need documenta:on that they were homeless 
prior? 

from Don Rea to everyone:    2:24 PM 



I did click con:nue, received... This XML file does not appear to have any style informa:on associated 
with it. The document tree is shown below. 

from Event Producer to everyone:    2:25 PM 

Access the slides for today's presenta:on here: 
hhps://s3.amazonaws.com/intellor.audio/Session%202%20Slides%20PDF%20%281%29.pdf 

from Janice Hack to everyone:    2:25 PM 

If we are providing outreach services only to clients in encampments is this observa:on sufficient 
documenta:on. 

from Don Rea to everyone:    2:26 PM 

S:ll no 

from Amy-Marie Merrell to everyone:    2:27 PM 

Links working well for us! 

from Terri Drexler to everyone:    2:28 PM 

link not working for me! 

from Tasha Ham-Deponte to everyone:    2:28 PM 

The link is incomplete.  

from Diane Dillahunt to everyone:    2:28 PM 

will we be able to get copies of the power points slides? 

from Tasha Ham-Deponte to everyone:    2:28 PM 

hhps://s3.amazonaws.com/intellor.audio/Session%202%20Slides%20PDF%20%281%29.pdf 

from Tasha Ham-Deponte to everyone:    2:28 PM 

You need to type it manually. That worked for me 

from Brihany Burgin to everyone:    2:28 PM 

@Sarah Frye - Yes, documenta:on that the individual was experiencing homelessness before their stay in 
the ins:tu:on is s:ll necessary. 

from Volunteers GILBORN to everyone:    2:29 PM 

For Category 1, I don't see any reference to chronicity except as it relates to ins:tu:onaliza:on.  Can you 
please advise whether we need to document chronicity for homeless clients being served under cat 1? 

from Don Rea to everyone:    2:29 PM 

Appears to work for some, not for others. I'm using a web browser for the webinar, if that mahers. 



from Tasha Ham-Deponte to everyone:    2:29 PM 

The chat doesn't hyperlink the en:re site. Type it in manually.  

from Don Rea to everyone:    2:29 PM 

This XML file does not appear to have any style informa:on associated with it. The document tree is 
shown below. 

<Error> 

<Code>NoSuchKey</Code> 

<Message>The specified key does not exist.</Message> 

<Key>Session</Key> 

<RequestId>J5M01RXVKV6VK9GT</RequestId> 

<HostId>Y7Cl/30gEvbk0nD0I/hb9gZAFOwvtp2qlGzfnuiaW3IFmDSE9Iupd9BVQhH3TkAFUICzbI/653o=</H
ostId> 

</Error> 

from Alyssa Trapp to everyone:    2:29 PM 

as a vic:m service provider, is 3rd party documenta:on required in situa:ons where the client is not 
coming from a category 4 situa:on?  

from Don Rea to everyone:    2:29 PM 

I tried the copy/paste as well. 

from Rozann Downing to everyone:    2:30 PM 

Can you please repost the slides pdf? Thank you 

from Don Rea to everyone:    2:30 PM 

Correct, latest link 

from Kevin Kissinger to everyone:    2:30 PM 

If anyone is s:ll having problems with audio, you can turn on the closed cap:ons to read what is being 
said. The "cc buhon" is at the bohom leL of your screen. 

from Dr. Sanja Rickehe S:nson to everyone:    2:32 PM 

Hello everyone Dr. Sanja Rickehe S:nson, Chicago  

from Marlisa Grogan she/her to everyone:    2:34 PM 

@Heather: regarding community members providing 3rd-party documenta:on - As explained in FAQ 
2759, an intake worker may accept as third-party documenta:on, the oral or wrihen observa:on of 
someone in the community, including but not limited to, a shopkeeper, a building owner, or a 



neighborhood resident (regardless of rela:onship with the household) that has physically observed 
where the individual or head of household is or has been residing. If the community member is unwilling 
to provide a wrihen observa:on, the intake worker may document their conversa:on with the 
community member. The community member must indicate which specific months they physically 
observed the individual or head of household residing in a place not meant for human habita:on. The 
intake worker must use their professional judgment to determine if the source is reliable. 

from Brihany Burgin to everyone:    2:35 PM 

@Amy Thompson - Yes, wrihen observa:on by an outreach worker of the individual’s homeless status 
and qualifica:on under Category 1 is considered 3rd party documenta:on.  

from Don Rea to everyone:    2:35 PM 

Figured it out, the slides that is.  Copy the ENTIRE link, not just the blue part, into a browser. 

from Victoria to everyone:    2:36 PM 

Did you say that any household member could have a disability? Or only the head of household? 

from Sarah Frye to everyone:    2:36 PM 

Can we start a client in the ESG program and transfer them to the SNOFO program? 

from Breh Esders she/her to everyone:    2:37 PM 

@Sarah - that depends on the type of ESG assistance. Are you talking about ESG funded RRH assistance? 
If someone is in an emergency shelter funded under ESG then they would meet the defini:on of 
Category 1 and be eligible for assistance under a Special NOFO project 

from Breh Esders she/her to everyone:    2:39 PM 

@Sarah - for RRH there are specific instances where it can occur. If you sent an email to 
SpecialCoCNOFO@hud.gov and provide some informa:on about what you have in mind we can get you 
the answer 

from Navid Daneshjou to everyone:    2:39 PM 

DID I hear that correct: par:cipa:on in suppor:ve services is NOT a requirement for PSH? 

from Emily Carmody to everyone:    2:39 PM 

Just repea:ng Victoria's Q: Did you say that any household member could have a disability? Or only the 
head of household? 

from Sarah Frye to everyone:    2:40 PM 

@Breh - ESG RRH >>> SNOFO RRH? 

from Brihany Burgin to everyone:    2:40 PM 

@Janice Hack - Wrihen observa:on by an outreach worker of the individual’s homeless status within the 
encampment and qualifica:on under Category 1 is considered 3rd party documenta:on.  



 

from Breh Esders she/her to everyone:    2:41 PM 

@Victoria - yes, because these projects are not limited to those experiencing chronic homelessness they 
follow the regulatory requirements at 24 CFR 578.37(a)(1)(I) which says that one adult or one child has a 
disability.  

from Valerie Coffin to everyone:    2:41 PM 

Echo the eligibility ques:on for people who may originally assess for needing RRH but at later 
reassessment determines that PSH is necessary.  

from Navid Daneshjou to everyone:    2:41 PM 

A 

from Duane Bussue-Herbert to everyone:    2:41 PM 

A  

from Volunteers GILBORN to everyone:    2:41 PM 

A 

from Katharine Booton Wilson to everyone:    2:41 PM 

A. 

from Chelsea Brown to everyone:    2:41 PM 

A 

from Jonathan Santos-Ramos he/him/él to everyone:    2:41 PM 

A 

from Teneisha Parker-Abrams to everyone:    2:41 PM 

yes 

from Sarah Frye to everyone:    2:41 PM 

A 

from Kyle Anderson to everyone:    2:41 PM 

ax 

from Kelly Hart to everyone:    2:41 PM 

A 

from hanna to everyone:    2:41 PM 

A 



from Amy McDonald to everyone:    2:41 PM 

a 

from Amy-Marie Merrell to everyone:    2:41 PM 

a 

from Helen Renfrew to everyone:    2:41 PM 

A 

from Kim Ball to everyone:    2:41 PM 

A 

from Elaine MacPherson to everyone:    2:41 PM 

True 

from Amanda Hyppolite to everyone:    2:41 PM 

A 

from Chris:ne Quick Bear to everyone:    2:41 PM 

A 

from Brooke Mahhews to everyone:    2:41 PM 

A 

from Connie Howell to everyone:    2:41 PM 

True 

from Karin Slater to everyone:    2:41 PM 

yes 

from Maggie Johnston to everyone:    2:41 PM 

B 

from Denise Resendez to everyone:    2:41 PM 

C 

from Jennifer Mills to everyone:    2:41 PM 

b 

from alice minervino to everyone:    2:41 PM 

true 

from Torrie Kopp Mueller to everyone:    2:41 PM 



C 

from Dr. Sanja Rickehe S:nson to everyone:    2:41 PM 

Tue 

from Janice Hack to everyone:    2:41 PM 

Ture 

from Suzanne Erickson to everyone:    2:41 PM 

a 

from Jay Schalk he/him to everyone:    2:41 PM 

A 

from Rosie Rickehs to everyone:    2:41 PM 

True 

from Tasha Ham-Deponte to everyone:    2:41 PM 

true 

from Jim Ward to everyone:    2:41 PM 

A 

from Kacy Barker to everyone:    2:41 PM 

true 

from Tanya Thelen Housing Director UDMO to everyone:    2:41 PM 

True 

from Jus:n Duncan to everyone:    2:41 PM 

A 

from Laura Michelle Wolfe Hoadley to everyone:    2:41 PM 

True 

from Maria Masha Friedman to everyone:    2:41 PM 

A 

from Andrew Gaddy to everyone:    2:41 PM 

True 

from Allie Card to everyone:    2:41 PM 

True 



from Mariah Jones to everyone:    2:41 PM 

a 

from Trang Van to everyone:    2:41 PM 

True 

from Renita White to everyone:    2:41 PM 

True 

from Dana Kraus to everyone:    2:41 PM 

true 

from Shakira Meyer to everyone:    2:41 PM 

A 

from Nyoka Subleh to everyone:    2:41 PM 

a 

from Lori Wahs to everyone:    2:41 PM 

a 

from Nina Gribben to everyone:    2:42 PM 

C 

from Tommie Jones to everyone:    2:42 PM 

true 

from Misty wolff to everyone:    2:42 PM 

B 

from Shawna Greer to everyone:    2:42 PM 

A 

from Nathaniel Meece he/him to everyone:    2:42 PM 

Yes - other than for DV providers that use a comparable database 

from Brianna Severson to everyone:    2:42 PM 

yes 

from Nuquita Irons to everyone:    2:42 PM 

a 

from Eric Johanson to everyone:    2:42 PM 



True 

from Victoria Johnson to everyone:    2:42 PM 

True!  

from Danielle Amrine to everyone:    2:42 PM 

A. 

from Betsy to everyone:    2:42 PM 

a 

from Rex Brien to everyone:    2:42 PM 

a 

from Louanne McIntyre to everyone:    2:42 PM 

a 

from Laura Michelle Wolfe Hoadley to everyone:    2:42 PM 

Maybe 

from Cris:na Benitez to everyone:    2:42 PM 

yes 

from Sonia Brown to everyone:    2:42 PM 

true 

from Danny Stewart to everyone:    2:42 PM 

A 

from Laura Michelle Wolfe Hoadley to everyone:    2:42 PM 

not VSP 

from Otha Shorter to everyone:    2:42 PM 

true 

from Shiloh Capone to everyone:    2:42 PM 

A 

from Barb DeLay to everyone:    2:42 PM 

a 

from Elizabeth Milks to everyone:    2:42 PM 

True 



from Howard Charton - Breaking Ground. to everyone:    2:42 PM 

true 

from Stephanie Corbin to everyone:    2:42 PM 

a 

from Cari McGar to everyone:    2:42 PM 

true 

from Jonathan Goodman to everyone:    2:42 PM 

a 

from Mary Juarez-Fitzgerald to everyone:    2:42 PM 

yes, unless the par:cipant themselves are fleeing DV? 

from Carla Solem to everyone:    2:42 PM 

A 

from Monika Mader to everyone:    2:42 PM 

Yes 

from Sheryl Norteyeshe/her to everyone:    2:42 PM 

true 

from Casey Brown to everyone:    2:42 PM 

True unless under comparable database standards 

from tracy samuel to everyone:    2:42 PM 

true 

from Isabel Odean to everyone:    2:42 PM 

true 

from Aaron Neal to everyone:    2:42 PM 

True 

from Sherry Mullane to everyone:    2:42 PM 

a 

from Andre Cosey to everyone:    2:42 PM 

A 

from Valerie Coffin to everyone:    2:42 PM 



projects par:cipate but a par:cipant is not required 

from Carla Solem to everyone:    2:42 PM 

unless VSap 

from Carla Solem to everyone:    2:42 PM 

VSP 

from Breh Esders she/her to everyone:    2:42 PM 

@Valerie - it is possible to transfer from an RRH project to a PSH project if the individual or family met 
the criteria of the PSH project prior to entering the RRH project. This FAQ covers the specifics: 
hhps://www.hudexchange.info/faqs/programs/con:nuum-of-care-coc-program/program-
requirements/defini:on-of-homelessness/is-an-individual-or-family-that-is-receiving-rapid-re-housing-
assistance/ 

from Breh Esders she/her to everyone:    2:45 PM 

@Katharine - unless your project is dedicated to those experiencing chronic homelessness, no, there is 
no limit, or cap, on the number of people who can self-cer:fy that they met the criteria of a certain 
category of homelessness to determine eligibility. But, we will be checking to ensure your orders of 
priority for documen:ng homeless status when we monitor and you will need to demonstrate that you 
followed them. This is where documen:ng due diligence - and having standards for documen:ng due 
diligence - will be helpful 

from Colleen Budenholzer to everyone:    2:45 PM 

In a CE projects, are current living situa:on assessments in HMIS an acceptable form of documenta:on 
of homelessness? 

from Volunteers GILBORN to everyone:    2:47 PM 

For Category 1, I don't see any reference to chronicity except as it relates to ins:tu:onaliza:on.  Can you 
please advise whether we need to document chronicity for homeless clients being served under cat 1? 

from Myesha Wilson to everyone:    2:47 PM 

We will  provide suppor:ve services but the housing stability voucher comes from the housing authority 
- if the client does not get approved for a voucher through the housing authority, do we have to 
terminate our suppor:ve serivces with client or find them other means for housing?  Thanks 

from Sarah Frye to everyone:    2:47 PM 

Opera:onal costs for TH only? What about joint projects or RRH? 

from Breh Esders she/her to everyone:    2:47 PM 

@volunteers GILBORN - the SpecialNOFO did not require projects to be dedicated to serving people 
experiencing chronic homelessness. So I didn't cover the chronic recordkeeping requirements today. But 



you are right, there are different criteria for documen:ng chronicity that if your project is dedicated to 
people experiencing chronic homelessness that you will need to follow 

from Volunteers GILBORN to everyone:    2:48 PM 

@Breh - Thanks 

from Breh Esders she/her to everyone:    2:49 PM 

@Alyssa - yes, third party documenta:on would be required if you were serving someone who is 
qualifying under category 1 of the defini:on. The devia:on from the orders of priority only apply to 
documen:ng category 4 of the defini:on. 

from Teneisha Parker-Abrams to everyone:    2:50 PM 

If we provide suppor:ve services and the client doesn't get approved for the stability voucher through 
the housing authority, can the client remain in suppor:ve services ?  Are they then terminated from the 
program due to not being approved? 

from Amiel Cain to everyone:    2:51 PM 

QUESTION: @ebony- regarding RA not being combined within the same unit- what if a building is site-
based and it's new construc:on? 

from Brie Richards to everyone:    2:51 PM 

Are these trainings billable to the grant award as admin 

from McKenzie Strubank to everyone:    2:52 PM 

What about eligible costs under SSO-Street Outreach projects?  

from Emily Carmody to everyone:    2:52 PM 

@Ebony- did you say that the HOH has to have a disabilty to be eligible for PSH?  

from Ebony Rankin to everyone:    2:52 PM 

@Emily - yes, the head of household has to have a qualifying disability 

from William Snow to everyone:    2:52 PM 

@Emily - no, the HoH does not have to be the one that has the disability for PSH grants. 

from William Snow to everyone:    2:53 PM 

@Emily - sorry, Ebony's right on that 

from Emily Carmody to everyone:    2:53 PM 

Thanks 

from Jessie Schwartz to everyone:    2:54 PM 



Is there a cap on the "facili:es" por:on of the indirect costs? I believe the administra:ve is capped at 
10%. 

from Amy-Marie Merrell to everyone:    2:55 PM 

April is nailing this presenta:on  

from William Snow to everyone:    2:55 PM 

@Brie - yes, :me associated with par:cipa:ng in these trainings can be charged under your admin costs 

from Emily Carmody to everyone:    2:55 PM 

@Breh- are there documenta:on requirements for severe service needs? 

from Ebony Rankin to everyone:    2:55 PM 

To clarify - William is correct.  For Special NOFO, they don't have to be head of household, for chronic or 
dedicated plus, it does have to be the head of household 

from Laura Michelle Wolfe Hoadley to everyone:    2:55 PM 

what is expected in terms of documen:ng cost of employee :me? 

from Breh Esders she/her to everyone:    2:55 PM 

@Emily - related to your earlier ques:on about documen:ng severe service needs - HUD did not require 
that as an eligibility criteria - having a severe service need - just that you have to be consistent with your 
CoC's Plan. However, it's possible your CoC has established certain characteris:cs that need to be 
documented and you'll want to check with your CoC on those requirements 

from Lynda Keeton-Cardno to everyone:    2:56 PM 

Is the $25k for indirect cost calcula:on by individual contract or item; e.g. first $25k on deprecia:on; first 
$25k on facility u:li:es; etc. 

from Emily Carmody to everyone:    2:56 PM 

@ Ebony- OK- to repeat back- for Special NOFO PSH any household member can have disability? 

from Emily Carmody to everyone:    2:56 PM 

@Breh- thanks! 

from Ebony Rankin to everyone:    2:57 PM 

@Emily - yes 

from Janice Hack to everyone:    2:57 PM 

If the applica:on only allowed 10% admin cost in the budget, how does the federally nego:ated indirect 
cost relate to this? 

from Jaini Chris:son to everyone:    2:57 PM 



If you have an approved Indirect Cost Rate does it have to be applied to All Federal Grants ? 

from Emily Carmody to everyone:    2:58 PM 

@Ebony- thanks! 

from Breh Esders she/her to everyone:    3:00 PM 

@Navid - because all projects funded under this NOFO must adopt a housing first approach projects 
cannot require program par:cipants to par:cipate in suppor:ve services. However, the recipient or 
subrecipient must make suppor:ve services available and must tailor suppor:ve services to meet the 
needs of program par:cipants and must engage program par:cipants to make them aware of available 
suppor:ve services 

from Ebony Rankin to everyone:    3:00 PM 

@Sarah - you can have opera:on costs in Joint projects; they are rarely in RRH projects because of the 
prohibi:on of using opera:ng and rental assistance in the same unit 

from John Behs to everyone:    3:01 PM 

At last office hours, there had been men:on that people receiving services did not have to be 
unsheltered through the en:re :me of receiving services as long as they were homeless under Category 
1. Can we find that wrihen somewhere so we can have it available for future monitorings if needed? 

from Breh Esders she/her to everyone:    3:01 PM 

@Sarah - addi:onally, opera:ng costs are not eligible under the RRH por:on of the project. The 
regula:on limits RRH assistance to tenant-based rental assistance, suppor:ve services, HMIS, and admin 

from Candice Foster to everyone:    3:03 PM 

there is no link on the slide.. 

from Elaine MacPherson to everyone:    3:03 PM 

what is the HUD Indirect cost rates inbox?  

from Kim Ball to everyone:    3:03 PM 

Thanks 

from Breh Esders she/her to everyone:    3:03 PM 

@John - the chat from last week's webinar will be posted on hud.gov later this week. But you are 
correct, HUD did not limit eligibility to those currently experiencing unsheltered homelessness (or 
experiencing unsheltered homelessness at intake). We limited eligibility as discussed earlier in this 
presenta:on and we expect projects to be consistent with the CoC's Plan 

from Amiel Cain to everyone:    3:04 PM 

I think this is the wrong slide 

from Tonya Smarr to everyone:    3:04 PM 



I have been reading along with the mee:ng. But, isn't htere supposed to be sound? 

from Candice Foster to everyone:    3:04 PM 

awesome job, @AprilMitchell! 

from April Mitchell to everyone:    3:04 PM 

hhps://www.hudexchange.info/resource/6289/indirect-cost-toolkit-for-coc-and-esg-programs/ 

from Ebony Rankin to everyone:    3:04 PM 

Homeless Eligibility: hhps://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-
binders/coc-esg-homeless-eligibility/coc-and-esg-homeless-eligibility-overview/ 

Criteria and Recordkeeping - Defini:on of Homelessness: 
hhps://www.hudexchange.info/resource/1974/criteria-and-recordkeeping-requirements-for-defini:on-
of-homeless/ 

Recording and Documen:ng Homelessness: hhps://www.hudexchange.info/trainings/courses/recording-
and-documen:ng-homeless-status/ 

Eligible Ac:vites Virtual Binder: hhps://www.hudexchange.info/homelessness-assistance/coc-esg-
virtual-binders/coc-eligible-ac:vi:es/coc-eligible-ac:vi:es-overview/ 

Coordinated Entry No:ce: hhps://www.hudexchange.info/resource/5208/no:ce-establishing-addi:onal-
requirements-for-a-con:nuum-of-care-centralized-or-coordinated-assessment-system/  

2 CFR 200: hhps://www.ecfr.gov/current/:tle-2/sub:tle-A/chapter-II/part-200 

2 CFR 200 Webseries: hhps://www.hud.gov/program_offices/public_indian_housing/ih/regs/resou 

from April Mitchell to everyone:    3:05 PM 

Thanks @ Candice Foster 

from Amy-Marie Merrell to everyone:    3:05 PM 

April that was so engaging!  

from Amy-Marie Merrell to everyone:    3:05 PM 

Thank you! 

from Teneisha Parker-Abrams to everyone:    3:05 PM 

where can i find the informa:on on the HUD website regarding termina:ng program par:cipants? 

from April Mitchell to everyone:    3:05 PM 

Thank you @Amy-Marie Merrell!!!  

from John Behs to everyone:    3:06 PM 



@Breh: I was late, unfortunately, so I missed the beginning. Could you provide the link to where the 
slides and Q&A will be posted? 

from Navid Daneshjou to everyone:    3:06 PM 

can you drop into chat the link where this PPT will be? 

from Event Producer to everyone:    3:07 PM 

hhps://s3.amazonaws.com/intellor.audio/Session%202%20Slides%20PDF%20%281%29.pdf 

from Howard Burchman to everyone:    3:07 PM 

 Is there a reason why the Indirect Cost Toolkit for CoC and ESG Programs 
hhps://files.hudexchange.info/resources/documents/Indirect-Cost-Toolkit-for-CoC-and-ESG-
Programs.pdf was not listed as a resource on indirect costs? 

from Breh Esders she/her to everyone:    3:07 PM 

@John - they will be posted on hud.gov on the Special NOFO page - 
hhps://www.hud.gov/program_offices/comm_planning/coc/specialCoCNOFO 

from McKenzie Strubank to everyone:    3:07 PM 

Yes, of course! I wanted to know if the SO project costs align with ESG SO costs or not. Thank you!  

from Davia Steeley to everyone:    3:08 PM 

Is the session recorded? If yes, will the recording be available? 

from April Mitchell to everyone:    3:08 PM 

HI Howard, I think it was just leL off.  

from McKenzie Strubank to everyone:    3:09 PM 

Just wanted to make sure I didn’t miss any informa:on on these projects, since our CoC was awarded 
several. 

from Rachael Sample to everyone:    3:09 PM 

I know generally CoC rental assistance allows for a limited amount of unit repair costs  as damages. If we 
include the unit repair costs that are eligible under rural capacity costs, could we repair as a client is 
evicted? Or would that only be allowable if we were going to move another client in the program into 
that unit. 

from Lynda Keeton-Cardno to everyone:    3:10 PM 

I have to drop off for another training - can someone email me the answer to my ques:on above please. 

from Amiel Cain to everyone:    3:11 PM 

@Breh- anyone not the client can be 3rd party- including family or excluding familiy? 

from Jennifer Layton to everyone:    3:13 PM 



For rural set aside. Can you describe “capacity building”. Does this only include staff trainings?  
Specifically wondering about increasing the capacity of landlords… using the set aside funds as 
incen:ves.  

from Janice Hack to everyone:    3:14 PM 

Will you be going over documen:ng client assistance in a future webinar? 

from Laura Michelle Wolfe Hoadley to everyone:    3:15 PM 

@Taylor - thank you, would love the link to the training! 

from Taylor Kiely to everyone:    3:15 PM 

Time & Ac:vity Tracking: hhps://files.hudexchange.info/course-content/housing-counseling-webinar-
:mekeeping-and-personnel-repor:ng1/housing-counseling-webinar-:mekeeping-and-personnel-
repor:ng-05-15-2018-slides.pdf 

from Ebony Rankin to everyone:    3:15 PM 

@Jennifer, capacity building as described in the Special NOFO: Capacity building ac:vi:es are those 
ac:vi:es that maintain or improve the skills of recipients. Eligible capacity building ac:vi:es include 
employee educa:on, job training, staff reten:on ac:vi:es such as financial incen:ves to staff, paying for 
con:nuing educa:on opportuni:es, cross training within an organiza:on, staff training and professional 
licensing or cer:fica:on, and other professional development ac:vi:es. An applicant may 

apply for up to 20% of funds requested as part of the project, including project administra:ve costs, for 
capacity building ac:vi:es. 

from Sarah Frye to everyone:    3:15 PM 

Worst case senario... program par:cipant is not only refusing SS but not following Housing Stability Plan. 
Basically not par:cipa:ng whatsoever.... we s:ll cannot terminate or would that be considered a severe 
circumstance that could warrant the formal termina:on process?  

from Breh Esders she/her to everyone:    3:17 PM 

@McKenzie - the eligible suppor:ve costs in 578.53 can be used in street outreach projects to the extent 
that they are directly related to carrying out street outreach. They are essen:ally the same costs as are 
eligible under essen:al services in the ESG program 

from McKenzie Strubank to everyone:    3:17 PM 

Thank you, @Breh! I assumed so, but wanted to double check.  

from Jaini Chris:son to everyone:    3:18 PM 

April - Thank you for the amazing answer 

from Denise Resendez to everyone:    3:19 PM 

Please post the inbox address. 



from Misty wolff to everyone:    3:19 PM 

THE LINK TO PPT IS NOT WORKING.....I WOULD ALSO LIKE THE PPT TY 

from Ebony Rankin to everyone:    3:19 PM 

@Teneisha, informa:on can be found here: hhps://www.hudexchange.info/homelessness-
assistance/coc-esg-virtual-binders/coc-esg-addi:onal-requirements/par:cipant-termina:on/ 

from Terry Hasleh to everyone:    3:19 PM 

In the abscence of a Federally Nego:ated Rate, can you u:litze a 10% De Minimis rate 

from William Snow to everyone:    3:20 PM 

SNAPS Inbox for ques:ons:  SpecialCoCNOFO@hud.gov 

from Rosie Rickehs to everyone:    3:22 PM 

Please repeat loca:on of training materials 

from April Mitchell to everyone:    3:23 PM 

@ Terry Hasleh Non federal en::es may elect to charge a de minimis rate of 10% of modified total direct 
costs (MTDC) which may be used indefinitely. No documenta:on is required to jus:fy the 10% de 
minimis indirect cost rate. As described in § 200.403, costs must be consistently charged as either 
indirect or direct costs, but may not be double charged or inconsistently charged as both. If chosen, this 
methodology once elected must be used consistently for all Federal awards un:l such :me as a non-
Federal en:ty chooses to nego:ate for a rate, which the non-Federal en:ty may apply to do at any :me. 

from Rachael Sample to everyone:    3:23 PM 

Any more deep dive into the rural costs would be great. We'll be working to get new forms together for 
those costs to document those and we appreciate the help in making sure those forms capture 
everything correctly for compliance. 

from Jackie Edens to everyone:    3:23 PM 

If aLer 24 months of par:cipants not taking advantage of suppor:ve services, they are exited from the 
RRH program and become homeless again. How does HUD view that?  

from Amy Thompson to everyone:    3:23 PM 

If a par:cipant is unable to secure any housing within a certain amount of :me (i.e. 90 days), can they be 
exited/terminated? 

from April Mitchell to everyone:    3:24 PM 

2 CFR §200.414(f) allows grant  

recipients and subrecipients to elect  

a 10 percent de minimis rate based  



on the MTDC if they meet the  

following criteria:  

1. The recipient or subrecipient 

does not currently have and  

has never received a nego:ated indirect cost rate; 

2. The recipient or subrecipient is not a state, local government, or  

Indian tribe receiving more than $35M in direct federal funding (these  

en::es are not eligible for de minimis because of 2 CFR §200  

Appendix VII D(1)b1)); 

3. The recipient or subrecipient will be using the rate indefinitely and  

consistently for all federal awards un:l such :me the en:ty chooses to  

nego:ate a rate; and 

4. The de minimis will be based on the MTDC and comply with 2 CFR  

§200.403 factors affec:ng allowability of cost. 

from Breh Esders she/her to everyone:    3:24 PM 

@Jackie - if they become homeless again, then, depending upon what category they qualify under, they 
may be eligible for assistance again. And many communi:es have ways of priori:zing assistance for 
people who have previously received assistance and become homeless again. 

from Emily Carmody to everyone:    3:24 PM 

Are there requirements for environmental reviews for unit upfits? 

from Maria Masha Friedman to everyone:    3:24 PM 

Sorry I have to log of for another mee:ng.  

from Janice Hack to everyone:    3:25 PM 

If we pay for iden:fica:on documents, employment readiness, applica:on and move-in fees, are there 
special requirements for documen:ng?  I am wondering about logs with client signatures, etc. 

from Aaron Neal to everyone:    3:25 PM 

DHS approved Indirect Cost Rates can be charged to Rental Assistance and Leasing line items? 

from April Mitchell to everyone:    3:25 PM 

You are welcome!!! @Jaini Chris:son 

from Rachael Sample to everyone:    3:25 PM 



Thank you. I just don't want to delay our project starts because we are worried about not being 
compliant. We'll rely on the SNOFO for right now and wait for further guidance and course correct as 
needed. 

from Colleen Budenholzer to everyone:    3:25 PM 

In CE projects, are current living situa:on assessments at enrollment in HMIS an acceptable form of 
documenta:on of homelessness? 

from Candice Foster to everyone:    3:25 PM 

I would ask before you spend... 

from April Mitchell to everyone:    3:25 PM 

Recipients that choose to develop an Indirect Cost Rate Proposal, with HUD as the cognizant agency, 
must submit the proposal to HUDCPDIndirectCostRates@hud.gov for review and approval. 

 For recipients needing a rate extended, where HUD is the cognizant agency, please submit the current 
approved rate and an email to HUDCPDIndirectCostRates@hud.gov reques:ng an extension. 

 

from Tamara Tregoning to everyone:    3:27 PM 

Just to clarify HUD funds reimburse funds we have already used? 

from Emily Carmody to everyone:    3:27 PM 

repair to meet inspec:on  

from Emily Carmody to everyone:    3:27 PM 

yes! 

from William Snow to everyone:    3:27 PM 

@Rachael - we want you to ask those ques:ons as they come.  Please send them to the SNAPS inbox and 
we will try to get back to you quickly so you can avoid delays in moving forward.   

from Taylor Kiely to everyone:    3:28 PM 

Diho to what Candice said- ask your HUD CPD Rep if the documenta:on you think will work will actually 
work before spending.... 

from Tasha Ham-Deponte to everyone:    3:29 PM 

Thank you 

from Cheryl Brown to everyone:    3:29 PM 

Thank you! 

from Rachael Sample to everyone:    3:29 PM 



Thanks! 

from Corlaha Truih to everyone:    3:29 PM 

Thank You 

from Jaini Chris:son to everyone:    3:29 PM 

thank you 

from Maleeha Nasir to everyone:    3:29 PM 

Thank you! 

from NoelRichard Miller to everyone:    3:29 PM 

Thank you 

from Otha Shorter to everyone:    3:29 PM 

thank you! 

from Ayanna Robertson to everyone:    3:29 PM 

Thanks 

from Amiel Cain to everyone:    3:29 PM 

Excellent presenta:on! Thank you! 

 


