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El Monte Homelessness Service Provider Questionnaire

	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

	 	 	 	 	

We need your input on funding for homelessness services.
The City of El Monte has been allocated $2,413,008 in federal COVID recovery funds
under the HOME-American Rescue Plan (HOME-ARP) program. These funds must be
used for homelessness assistance and supportive services within the city.

Eligible uses of the funds include:

El	Monte	Homelessness	Service	Provider	Questionnaire

	 	 	 	 	Development and support of affordable housing
	 	 	Tenant-based rental assistance (TBRA)

	 	 	Provision of supportive services
	 	 	 	 	 	Acquisition and development of non-congregate shelter units

	 	Administration and planning
	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	
	

	 	 	 	 	

Nonprofit operating expenses and capacity building

Before it can access the funds, the City is required to consult with local
organizations that serve people experiencing homelessness regarding the needs they
observe in the community and file a formal plan with HUD that reflects those needs.

Your responses here will help the City direct its HOME-ARP funding to the areas of
greatest need.

Estimated time to complete: 3-5 minutes.

	 	 	 	 	 	 	 	 	 	 	

	 	

1. What is the name of the organization you are representing?

Other (please specify)

	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	

	 	 	

	

	 	 	 	 	

	 	 	

	 	

	 	

	 	 	 	

2. Please indicate the type of organization you are representing (check all that apply).

General homelessness service provider

Domestic violence service provider

Veterans services

Fair housing and/or civil rights organization

Disability rights and/or services

Public Housing Authority

Continuum of Care

City, county, or state agency



3. Of the activities listed below, select the ones currently offered by your organization and
those offered by other El Monte-area organizations.

Offered by your organization
Offered by other El Monte-area

organizations

Development and
support of affordable
housing

Tenant-based rental
assistance (TBRA)

Provision of
supportive services

Acquisition and
development of non-
congregate shelter
units

Nonprofit capacity
building

	 Offered	by	your	organization
Offered	by	other	El	Monte-area

organizations

Development	and
support	of	affordable
housing

Tenant-based	rental
assistance	(TBRA)

Provision	of
supportive	services

Acquisition	and
development	of	non-
congregate	shelter
units

Nonprofit	capacity
building

3.	Of	the	activities	listed	below,	select	the	ones	currently	offered	by	your	organization	and
those	offered	by	other	El	Monte-area	organizations.	

	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	

4. Based on your experience of the housing and homeless service delivery system in El
Monte, what are the greatest unmet needs?

	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

5. One of the options the City is considering is using HOME-ARP funds to support
construction of 340 new affordable rental units as part of the redevelopment of the MacLaren
site. In this scenario, what potential collaborations with existing organizations and service
providers would help to make such a project successful?

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	

6. If you have further thoughts or comments on how El Monte's HOME-ARP funds can be
used to meet the city's greatest homelessness assistance needs, please include them below.
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Q1 What is the name of the organization you are representing?
Answered: 7 Skipped: 0

# RESPONSES DATE

1 Los Angeles Homeless Services Authority 9/6/2022 1:10 PM

2 Hope House, Inc. 8/8/2022 5:46 PM

3 SPIRITT Family Services 8/8/2022 4:54 PM

4 Los Angeles County Development Authority (Housing Assistance Division) 7/21/2022 8:00 PM

5 NLSLA 7/20/2022 9:01 PM

6 Foothill Unity Center, Inc 7/13/2022 4:39 PM

7 Rio Hondo College 7/13/2022 1:10 AM
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20.00% 1

20.00% 1

0.00% 0

0.00% 0

20.00% 1

20.00% 1

20.00% 1

20.00% 1

Q2 Please indicate the type of organization you are representing (check all
that apply).

Answered: 5 Skipped: 2

Total Respondents: 5

# OTHER (PLEASE SPECIFY) DATE

1 Mental Health Services and Prevention Services 8/8/2022 4:54 PM

2 Legal Aid that serves homeless community members 7/20/2022 9:01 PM

3 Eviction Prevention, Health Services, and Behavioral Health 7/13/2022 4:39 PM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

General
homelessness...

Domestic
violence...

Veterans
services

Fair housing
and/or civil...

Disability
rights and/o...

Public Housing
Authority

Continuum of
Care

City, county,
or state agency

ANSWER CHOICES RESPONSES

General homelessness service provider

Domestic violence service provider

Veterans services

Fair housing and/or civil rights organization

Disability rights and/or services

Public Housing Authority

Continuum of Care

City, county, or state agency
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4 Education-local community college with housing support programs 7/13/2022 1:10 AM
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Q3 Of the activities listed below, select the ones currently offered by your
organization and those offered by other El Monte-area organizations.

 

 

 

Answered: 7 Skipped: 0

0.00%
0

100.00%
2 2

75.00%
3

50.00%
2 4

100.00%
6

16.67%
1 6

0.00%
0

100.00%
2 2

75.00%
3

25.00%
1 4

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Offered by … Offered by …

Development
and support ...

Tenant-based
rental...

Provision of
supportive...

Acquisition
and developm...

Nonprofit
capacity...

OFFERED BY YOUR
ORGANIZATION

OFFERED BY OTHER EL MONTE-
AREA ORGANIZATIONS

TOTAL
RESPONDENTS

Development and support of affordable
housing

Tenant-based rental assistance (TBRA)

Provision of supportive services

Acquisition and development of non-
congregate shelter units

Nonprofit capacity building
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Q4 Based on your experience of the housing and homeless service
delivery system in El Monte, what are the greatest unmet needs?

Answered: 7 Skipped: 0

# RESPONSES DATE

1 Similar to the entire CoC, El Monte's homeless population is mostly unsheltered, which means
there is a need to care for people's well being while unsheltered and invest in solutions to help
them move indoors. A continuum of housing and services are needed to support people
experiencing homelessness, meeting them where they are at through a Housing First/low
barrier approach and coordinated through CES. To do so, El Monte and the CoC need to
acquire greater access to tenant-based units in the private rental market and support robust
housing navigation services to support people moving into housing, as well as retention
services to help people stay housed. For site-based housing that may be in El Monte,
operating subsidies are needed to access those units.

9/6/2022 1:10 PM

2 Affordable housing 8/8/2022 5:46 PM

3 affordable housing 8/8/2022 4:54 PM

4 A lack of rental units where the owner is willing to rent to voucher holders on our various
tenant-based rental assistance programs (Housing Choice Voucher, Emergency Housing
Voucher, Continuum of Care, and Housing Opportunities for Persons With AIDS). The LACDA
currently assists 700 families in the City of El Monte. Based on the City of El-Monte’s Housing
Elements, El Monte has 29,437 housing units, with 70% of the housing units being single-
family home. The City of El Monte should consider ways to increase the number of multi-
family developments constructed in the city. Higher density developments are needed to
reduce the number of unhoused families

7/21/2022 8:00 PM

5 From our experiences, we believe community members would be better served with more
shelters, especially shelters with supportive services, funding available to help homeless
community members in their journey to becoming stably housed, as well as low-income
housing.

7/20/2022 9:01 PM

6 Emergency Housing, rental assistance, affordable housing 7/13/2022 4:39 PM

7 The greatest need is for families and those that are single and not transitional age youth (older
than 24)

7/13/2022 1:10 AM
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Q5 One of the options the City is considering is using HOME-ARP funds to
support construction of 340 new affordable rental units as part of the
redevelopment of the MacLaren site. In this scenario, what potential

collaborations with existing organizations and service providers would help
to make such a project successful?

Answered: 7 Skipped: 0

# RESPONSES DATE

1 El Monte may want to consult with LAHSA and system partners to assess how those
experiencing homelessness in the region could be prioritized for access to these new units.

9/6/2022 1:10 PM

2 All organizations and governmental agencies in social and mental health services. 8/8/2022 5:46 PM

3 Providing an onsite resource center, with assigned case navigators who could link families to
other unmet needs other than housing - important for children to thrive to their fullest potential
and growing up to being self-sufficient adults.

8/8/2022 4:54 PM

4 The development of affordable housing is rarely feasible without an operating subsidy such as
Project-Based Vouchers (PBV). The developer selected to develop MacLaren can apply for
funding and PBVs through the LACDA’s Notice Of Funding Availability. The City of El Monte
should then commit supportive services dollars to the site for a Special Needs population such
as the homeless. Current funding for supportive services comes from the County’s Measure H
which is time-limited and alternative sources will be needed. Currently, the LACDA has 194
committed PBVs in the City of El Monte which has proven to be a successful housing model
to house the homeless.

7/21/2022 8:00 PM

5 Collaborations with organizations who provide supportive services to homeless community
members transitioning into stable, permanent housing are pivotal in supporting community
members on their road to success. That way community members are aware of the resources
available to them. For instance, mental health providers, case management workers, legal
service providers.

7/20/2022 9:01 PM

6 Providing landlord engagement and incentives. Move in assistance. On site case management
services to maintain housing.

7/13/2022 4:39 PM

7 It would be beneficial to be able to place students with rapid rehousing vouchers in some units
and be able to collaborate with wraparound services to ensure that participants are successful
in obtaining permanent housing and able to sustain the payments of their units

7/13/2022 1:10 AM
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Q6 If you have further thoughts or comments on how El Monte's HOME-
ARP funds can be used to meet the city's greatest homelessness

assistance needs, please include them below.
Answered: 3 Skipped: 4

# RESPONSES DATE

1 LAHSA would welcome any opportunity to meet with El Monte and learn more about how the
investments the city is making can help resolve the homeless crisis in its geographic area
when aligned with broader CoC and countywide strategies.

9/6/2022 1:10 PM

2 Acquisition of land and/or housing and solicit developers to convert the site to Permanent
Supportive Housing for extremely vulnerable populations. Housing and services for adults with
Intellectual/Developmental Disabilities (I/DD) is lacking all over the County. Using HOME-ARP
funding to assists this population would be welcomed by many organizations, including the Los
Angeles County Regional Center, who assists this population. In a recent LACDA community
event, assistance for I/DD adults was a major topic proposed by the public.

7/21/2022 8:00 PM

3 Integrating intensive case management services to assist landlords with property management
and sustainment of the tenants.

7/13/2022 4:39 PM
































