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PURPOSE

The City of El Cajon’s Housing Division prepared a substantial amendment to the Fiscal
Year 2021-2022 Annual Action Plan (AAP), HUD Program Year (PY) 2021, which describes
the proposed projects and programs to be supported with HOME Investment Partnership
Act (HOME)-American Rescue Plan (ARP) allocation of $2,189,272. The AAP and other
documents are available for review at Community Development Housing Division’s
website at www.elcajon.cov/housing.

BACKGROUND/DISCUSSION

The American Rescue Plan Act of 2022 appropriated $5 billion to help communities
provide housing, shelter, and services for people experiencing homelessness, and other
qualifying populations. Under the U.S. Department of Housing and Urban Development’s
HOME-ARP program, the City of El Cajon anticipates receiving $2,189,272 in HOME-ARP
funds. HOME-ARP funding will assist individuals or households who are homeless, at
risk of homelessness, and other vulnerable populations to reduce homelessness and
increase housing stability. HOME-ARP funds can only be used for the production and
preservation of affordable rental housing, tenant-based rental assistance, supportive
services, acquisition and development of non-congregate shelter and nonprofit operating
and capacity building.

This one-time funding creates significant opportunity to meet the housing and service
needs of our community’s most vulnerable populations. To receive the HOME-ARP
funds, City of El Cajon must engage in the consultation and public participation process
to develop a HOME-ARP Allocation Plan (HOME-ARP Plan). The HOME-ARP Plan must
be submitted to HUD for review, as a Substantial Amendment to the AAP. The plan must
also describe the distribution of HOME-ARP funds and how it will be used to address the
needs of HOME-ARP qualifying populations.

CITIZEN PARTICIPATION

To ensure broad input into the HOME-ARP Plan from stakeholders and the public, the
City of El Cajon engaged in consultation with stakeholders and the public, which included
distribution of a needs assessment survey (released December 20, 2022 and closed March
6, 2023), 15-day public comment period and scheduled two public hearings held on
February 28 and March 14, 2023. Outreach was accomplished through utilization of
multiple existing stakeholder contact/distribution listings (e.g., CDBG and Housing; San
Diego Continuum of Care; San Diego Housing Federation), various social media
platforms (e.g., Twitter, Facebook) and posted on the City’s website.

The City received twenty-one (21) responses to the survey, ten (10) of which represented
organizations that address the needs of the qualifying populations, and public or private
organizations that address fair housing, civil rights, and the needs of persons with
disabilities.


http://www.elcajon.gov/housing

As of March 4, 2023, feedback received from consultation revealed strong support for the
following eligibility activities in descending order:

1. Development of Affordable Housing for Persons Experiencing or At Risk of
Homelessness

Tenant-Based Rental Assistance

Supportive Services to Individuals or Families Not Already Receiving Support
Acquisition and Development of Non-Congregate Shelter

Capacity Building

Gl LN

Based on feedback received to date, many organizations noted the need to expand
affordable housing supply as a long-term solution. Many respondents also described the
need for supportive services linked to housing, particularly permanent supportive
housing. This is also consistent with the City’s 2019-2024 Consolidated Plan and 2021-
2029 Housing Element.

Moreover, in accordance with the City’s Citizen Participation Plan, the City coordinated a
community engagement efforts to facilitate and encourage the involvement of low and
moderate income populations. The public participation process is intended to solicit
feedback on the draft plan and included:

e Publication of public notices;

e 15-day public comment period;

e Availability of the documents; and
e Public hearings

On February 9, 2023, the City published a citywide Notice of Public Comment (Notice)
seeking input on the Draft Substantial Amendment to the AAP from February 16, 2023
through March 6, 2023, which is in the City’s HOME-ARP allocation plan and describes
the distribution of HOME-ARP funds.

The Notice and the Draft Substantial Amendment, which included the draft allocation
plan, were available for review on the City of El Cajon’s Housing Division website at
www.elcajon.gov/housing. The draft was available for a 15-day comment period
(February 16-March 6, 2023). Although the deadline for written comments on the draft
Substantial Amendment to the AAP was March 6, 2023, the City held a second public
hearing on March 14, 2023 to solicit additional comments. At the same meeting, the City
Council adopted the HOME-ARP Plan on March 14, 2023.

SUBSTANTIAL AMENDMENT
The AAP will be amended to include $2,189,272 in HOME-ARP funds and to incorporate
the City’s HOME-ARP Plan, which describes the distribution of funds and the process for



soliciting applications. The HOME-ARP Plan is attached as Appendix A using HUD
prescribed template.

APPENDICES:
1. Appendix A: HOME-ARP Plan
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SECTION 1: EXECUTIVE SUMMARY

The City of El Cajon (“City”) has been allocated $2,189,272 of HOME American
Rescue Plan (HOME-ARP) funding from the U.S. Department of Housing and Urban
Development (HUD). To receive the HOME-ARP allocation, the City must engage in
consultation and public participation processes and develop a HOME-ARP
Allocation Plan (HOME-ARP Plan).

To ensure broad input into the HOME-ARP Plan from stakeholders and the public,
the City engaged in consultation with stakeholders and the public, including emails,
a survey, 15-day public comment period and two in person public hearings.

The needs assessment and gap analysis identified the following needs and gaps that
may be addressed using HOME-ARP funds:

e The 2022WeAllCount Point-in-Time Count identified a total of 8,427
individuals experiencing sheltered homelessness in the San Diego Region
with 185 individuals experiencing unsheltered homelessness in the City of El
Cajon.

e InJanuary 2022, there were 683 emergency shelter beds, 0 safe haven beds, 440
transitional housing beds, 0 permanent supportive housing beds, 0 rapid re-
housing beds, and 2,482 other permanent housing.

To address these needs and gaps, the City will utilize HOME-ARP funds for
affordable housing through competitive Notice of Funding Availability (NOFA)
processes.

Based on survey results to date, the preliminary use to HOME-ARP funding are for
the following eligible activities:

1. Development and support of affordable housing: Production of permanent
affordable rental housing, with the focus of leveraging other funding sources
including but not limited to the following:

e State of California’s Housing and Community Development Department’s
(HCD) various funding sources including but not limited to the Homekey
program, which may categorically target homeless and those at risk of
homelessness, Low Income Housing Tax Credits, and the use of Multi-
Family Revenue Bonds.

1
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(HCV) Program is shown in the Table below.

Waiting Elderly Disabled Family Single Total
List

Total HCV | 8,592 16,238 37,188 18,642 80,661
Waiting List
Applicants
(as of Jan.
2023

Waiting List | 978 1,664 4,392 1,325 8,359
Applicants
from El

Cajon

Another factor identified is the escalating housing costs in the region that also causes
influences rents in the City of El Cajon. This creates a harmful instability for the
qualified populations. It is difficult for members of qualified populations to find
affordable housing of any kind in El Cajon. Whatever personal needs or challenges
they were facing become exponentially worse on the streets, adding trauma and
stress to individuals surviving outside, and further overwhelming the system of
programs and providers.

Based on the data presented above, the priority housing needs for qualifying
populations is the development of affordable rental housing. Specifically, there is an
urgent need for the development of both permanent supportive housing with
wraparound services dedicated to persons experiencing homelessness and
subsidized rentals dedicated to households earning less than 30% AMI.

Priority needs for qualifying populations are:
e Affordable rental housing, including permanent supportive housing;
e Supportive services including:
Housing Navigation;
Case management;
Child care;
Education services;
Employment assistance and job training;
Meal or grocery assistance;
Housing search and counseling assistance;
Coordinated service linkage;

0 0O 0O 0 0O 0 O 0O O

Legal services;
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https://www.hcd.ca.gov/grants-and-funding/programs-active/affordable-housing-and-sustainable-communities
https://www.hcd.ca.gov/grants-and-funding/programs-active/affordable-housing-and-sustainable-communities
https://www.jchs.harvard.edu/

continued in-migration and investor interest, implementing a new tenant-based
rental assistance program is unlikely to meet the needs of El Cajon’s most vulnerable
renters. Considering the recent infusion of long-term emergency housing vouchers
(EHV) directly from HUD and Project Based Vouchers (PBV) available to affordable
housing developers by the Housing Authority of the County of San Diego (local
public housing authority), adding HOME-ARP funded short-term Tenant Based
Rental Assistance vouchers would only provide a short term solution in addressing
homelessness versus the longer term provided by PBV and EHV. Also, TBRA
voucher holders have a difficult time finding units that are within the limits of the
Payment Standard for the Program.

The addition of HOME-ARP rental units, coupled with services, will help to ease the
burden of housing costs for the City of El Cajon’s lowest-income renters who are at
high risk of housing instability and homelessness or are currently experiencing
homelessness and seeking opportunities for housing stability. Permanent supportive
rental housing will help to address the needs of El Cajon’s growing population of
people experiencing chronic homelessness, seniors, persons with disabilities who
need supportive services coupled with affordable housing and those lowest income
households from falling into homelessness. Ensuring that rental housing offers
appropriate services will support long-term housing stability and decrease the
likelihood of a return to homelessness.

Accordingly, the plan to fund eligible activities focuses on the acquisition,
construction, preservation, and/or rehabilitation of housing serving the Qualified

Populations.

Available Resources:

Available resources to address the unsheltered and those at risk of homelessness are
limited due to the amount of funding that the City has available. Current resources
include the following: Community Development Block Grant, Home Investment
Partnership Act, and Low and Moderate Income Housing Asset Fund. Each of these
funding sources has a cap on the amount of funds that can be spent on eligible
services to address homelessness. The City also leverages its general fund dollars to
assist with homeless service.

HOME-ARP Production Housing Goals

Estimate the number of affordable rental housing units for qualifying populations
that the P] will produce or support with its HOME-ARP allocation:

The City of El Cajon Community Development Department estimates approximately
33
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Additional Organizations and feedback provided:

None.
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Clients Living in El Cajon
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2-1-1 SAN DIEGO | COMMUNITY INFORMATION EXCHANGE
CLIENT PROFILE REPORT
CY2022

The following report includes demographics, referrals, needs,
social determinants of health, and geographic location for:

Clients Living in the City of El Cajon

Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics

Total Clients:
15,391

General Demographics

Community
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Exchange

Referrals Needs Social Determinants Map
CIE Clients: Total Referrals: Total Needs:
9,353/72% 31,793 42,614

Age Group

24%

Gender ldentity

Woman
63%
Man
37%
y Genders

0.2%

Race/Ethnicity

Alaska Native/ Native Indian ’ 0.6%

Asian/ Pacific Islander/ Hawaiian I 6%

Black/African American - 13%
Hispanic/Latino - 22%
White/ Caucasian _ 44%

Bi-Racial/ Multi-Racial || 3%

other [ 119

Military/Veteran

Military/Veteran
6%

Not Military
94%

Household Size

41%

21%

1 2

15%

11%
8%
3%
. . .° 1% 0.2% 0.2% 0.1%
3

4 5 6 7 8 9 10+

Number of Children
45% with children

55%

17% 149

4% 19 0.5%

None 1 2 3 4 5 6+

Socioeconomic Indicators

Education
41%
26%
20%
. -
[
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Employment

Full-Time . 14%
Part-Time . 14%

Other Employment I 4%

5%
3%
e
ne 99 Disabled / Unable to work - 19%
5 o=
30 ©a Not in the Labor Force /
£o0 S$o . 9%
© © Retired
o o
g Unemployed - 40%

Area Median Income

81% or More
0.2%
31-50%
10%

30% or Less
88%

CIE (Community Information Exchange) is a HIPAA compliant, multi-dimensional technology platform that provides actionable client-level data through
comprehensive assessments, a risk rating tool, community case planning, and facilitated connections to services addressing the social determinants of health.

Data Source: 2-1-1 San Diego/CIE Information Systems |

Clients Living in the City of El Cajon

Reporting Period: January 1 to December 31, 2022
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Demographics Referrals

93% of clients have
health insurance

Needs

Health Insurance

Health insurance type and plan graphs display percentages of clients with the specified
health insurance type or health insurance plan of total people with health insurance.

Social Determinants Map

Health Insurance Type

CMS | 0.1%
COBRA | 0%
Covered CA | 0.8%
Employer Provided |
Medi-Cal [N 7o
Medi-Medi [l 8%
Medicare [l 5%
Military (TRICARE) | 0.3%
other [l 4%
Parts of Medicare (A) | 0.6%
Parts of Medicare (B) | 0%
Parts of Medicare (D) | 0%
Private [ 2%
VA Health | 2%

Health Insurance Plan

Aetna W 19
Anthem Blue Cross I 1%
Blue Shield of California [l 4%
Care 1st | 0.6%
Cigna | 0.5%
Community Health Group [N 13%
Health Net [ 6%
Humana | 0.4%
Inland Empire IHP | 0%
Kaiser Permanente I 7%
Medicare | 0%
Molina NG 27%
Other I 35%
Plan based in Mexico | 0%
Sharp W 2%
St Paul’s PACE | 0.1%
United Healthcare [l 2%

Health Concerns

52% of clients
reported having a
health concern

Health concern rate is the percentage of clients who indicated experiencing a health condition or
disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
health, mental health, and substance use. Health concern graphs display percentages of clients with a
health concern. Top 5 health concern graphs display percentages of clients with the specified type of co..

Health Condition by Type

Percent of clients with health concern

Physical Health _ 55%
Unspecified Health Condition - 28%
Mental Behavioral Health 24%
Cancer I 6%
Developmental | 3%

Substance Use I 3%

Top 5 Physical Health Condition

Unspecified Physical Disability _ 54%
Diabetes - 22%

Cardiovascular Disease . 13%
Sensory Disability I 5%
Physical and Cognitive Developmental Disability I 5%

Top 5 Mental/Behavioral Health Condition

Unspecified Mental/Behavioral 83%
Depression || 10%
Anxiety | 6%
Dementia/Alzheimer’s/Traumatic Brain Injury || 5%

Schizophrenia or Bipolar | 3%

Clients Living in the City of El Cajon

Data Source: 2-1-1 San Diego/CIE Information Systems

| Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Health Concerns

Health concern rate is the percentage of clients who indicated experiencing a health condition or

52% of clients disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
reported having a health, mental health, and substance use. Health concern graphs are percentages out of those with a
health concern. Top 5 concern percentages are out of those with the specified type of concern.

health concern o
Individuals can have more than one concern; therefore, graphs may not total 100%.

Top 25 Health Concerns

Unspecified Physical sy [ :':
Unspecified health condition _ 29%
Unspecified Mental/Behavioral 20%
Cardiovascular Disease _ 7%
Unspecified Cancer _ 4%
Unspecified developmental 3%
Sensory Disability - 3%

Physical and Cognitive Developmental Disability - 3%
Depression 2%
Dental - 2%
Anxiety 1%
Dementia/Alzheimer’s/Traumatic Brain Injury 1%
Brain Cancer . 1%
Unspecified substance use/Dependency . 1%
Drug Use Disorder . 0.9%
Hypertension . 0.9%
Obesity [ 0.9%
Hiv/aiDs [ o.8%
Painful Condition . 0.8%
Schizophrenia or Bipolar | 0.7%
Alcohol Use Disorder I 0.6%
Heart Failure I 0.6%
Asthma I 0.5%

Prescription Drugs ‘ 0.1%

Type of Health Concern
B Cancer
Developmental

. Substance Use
[ | Unspecified Health Condition

Mental Behavioral Health
B Physical Health

Note: only health concerns experienced by 5 or more clients are shown

Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map
Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource

Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/

Referrals: business and can be comprised of many services, also known as programs. Services specify the type of program
31,793 offered, including the location of where the service is offered. This client population received 31,793 total

referrals spread across 751 unique agencies and 2,060 unique services.

Top Referred Agencies and Services

Top 5 Referral Agencies with Top 10 Services
Agency Name Service Name
CalFresh Enrollment Services ] 1,579
VITA I 543
Emergency Rental and Utilities Assistance Program Application Assistance (ERAP) N 143
Information and Referral Services I 103
Perinatal Care Network (PCN) 167
2-1-1 San Diego Lyft General Program | 43
COVID-19 Test Results Request Form |31
Courage to Call |29
CalEITC VITA Escalations | 20
Coronavirus Information COVID-19 | 20
Agency Grand Total (includes services not shown) I 3020
County of San Diego Security Deposit Assistance Program (SDAP) | KRS
COVID-19 Emergency Rent and Utilities Assistance Program (ERAP) Il 441
County of San Diego Housing Resource Directory I 322
Rental Assistance and Affordable Housing Directory Il 315
Housing and Community section 8 Rental Assistance Program Il 302
Development Services,  Project-Based Vouchers 98
County of San Diego County of San Diego Rental Assistance for Small Landlords (RASL) 168
Tenant Based Rental Assistance |21
Project One for All Initiative | 7
Down Payment and Closing Cost Assistance | 6
Agency Grand Total (includes services not shown) I, 2847
Home Energy Bill Assistance Program 1,107
Metropolitan Area Fast Track Home Energy Bill Assistance Program 168
Advisory Committee Nosotros, Substance Abuse Residential Treatment 3
(MAACQ) Casa de Milagros Residential Treatment Program 1
Agency Grand Total (includes services not shown) 1,279
California Alternate Rates for Energy Program (CARE) . o
Arrearage Management Payment (AMP) Plan Il 318
Customer Service I 103
Energy Savings Assistance Program (ESAP) 95
San Diego Gas and Medical Baseline |51
Electric Company Leve_l Pay Program (LPP)' | 7
Family Electric Rate Assistance Program (FERA) | 6
Generator Assistance Program | 4
Level Pay Program (LPP). |2
Home Energy-Efficiency Rebates |1
Agency Grand Total (includes services not shown) I 1236
ACCESS Customer Service Center and Self Service I 1 717
CalFresh (SNAP), El Cajon Family Resource Center M 183
Family Stabilization Program, El Cajon B 134
MyBenefits CalWIN § 118
Self Sufficiency CalWORKs, El Cajon Family Resource Center ES
Programs, HHSA, General Relief, El Cajon Family Resource Center ES
County of San Diego Medi-Cal, El Cajon Family Resource Center 180
CalFresh (SNAP), Centre City Family Resource Center | 27
Family Resource Center (FRC), Reschedule Line | 27
Health Care Options Counselor, El Cajon Family Resource Center | 25
Agency Grand Total (includes services not shown) I 2,629

Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Referrals: Database is structured into two levels: agency and service. Agency is the highest level of an organization/
business and can be comprised of many services, also known as programs. Services specify the type of program
31,793 offered, including the location of where the service is offered. This client population received 31,793 total
referrals spread across 751 unique agencies and 2,060 unique services.

Top 20 Referrals by Agency

Agency Name

2-1-1San Diego

3,020

Housing and Community Development Services, County of San
Diego

2,847

Self Sufficiency Programs, HHSA, County of San Diego 2,629

Metropolitan Area Advisory Committee (MAAC) 1,279

1,236

San Diego Gas and Electric Company

Father Joe’s Villages 1,196

Feeding San Diego 1,166

The Salvation Army San Diego Regional Office 1,144

San Diego Housing Commission

Legal Aid Society of San Diego 671

Public Health Services, Health and Human Services Agency,
County of San Diego

670
Jacobs and Cushman San Diego Food Bank 560

Affordable Housing 12

UTI

City Heights Community Development Corporation 470

Jewish Family Service (JFS) of San Diego 456

East County Transitional Living Center, Inc. 434

California Department of Community Services and Development - 304
Family Health Centers of San Diego - 293
Dreams for Change - 286

Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource

Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/

Referrals: business and can be comprised of many services, also known as programs. Services specify the type of program
offered, including the location of where the service is offered. This client population received 31,793 total

31,793
referrals spread across 751 unique agencies and 2,060 unique services.

Top 20 Referrals by Agency and Service Name

Agency and Service Name

Self Sufficiency Programs, Health and Human Services Agency, County of San Diego: ACCESS
Customer Service Center and Self Service

1,717

1,579

2-1-1 San Diego: CalFresh Enrollment Services

Housing and Community Development Services, County of San Diego: County of San Diego Security 1 256

Deposit Assistance Program (SDAP)

1,107

Metropolitan Area Advisory Committee (MAAC): Home Energy Bill Assistance Program

2-1-1 San Diego: VITA 843

649

552

San Diego Gas and Electric Company: California Alternate Rates for Energy Program (CARE)

The Salvation Army San Diego Regional Office: Coordinated Entry Access Site, Centre City Corps

Affordable Housing: Affordable Housing 512

Housing and Community Development Services, County of San Diego: COVID-19 Emergency Rent and
Utilities Assistance Program (ERAP)

Public Health Services, Health and Human Services Agency, County of San Diego: County COVID-19
Testing Sites

81

UUI
N
~
AN

Father Joe's Villages: Coordinated Entry Access Site, San Diego Day Center - 367

City Heights Community Development Corporation: HousingHelpSD.org - 346

Housing and Community Development Services, County of San Diego: County of San Diego Housing
Resource Directory

322

318

San Diego Gas and Electric Company: Arrearage Management Payment (AMP) Plan

Housing and Community Development Services, County of San Diego: Rental Assistance and
. . 315
Affordable Housing Directory

315

San Diego Housing Commission: Affordable Housing Resource Guide

California Department of Community Services and Development: Low Income Home Energy
304
Assistance Program (LIHEAP)

Housing and Community Development Services, County of San Diego: Section 8 Rental Assistance - 302
Program

Jewish Family Service (JFS) of San Diego: Coordinated Entry Access Site

255

N
~
~

Father Joe’s Villages: Coordinated Entry Access Site, JKC Campus

Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems Reporting Period: January 1 to December 31, 2022
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Client Needs

Needs represent the reasons or descriptions of the type of help that was provided, and are documented when
clients receive referrals to community services. These needs are classified using a thorough classification
system that distinguishes concepts through a coded system, and puts those concepts into a hierarchical order.
42,614 The first level is the broadest level, with up to six nested layers that progressively increase in specificity. There
were 42,614 total needs for this client population, representing 1,218 unique categories of need.

Total Needs:

Needs by Broadest Category
Percent of total needs

Housing NG, - 0
Utilities 14%
Income Support & Employment 12%
Health Care 7%
Criminal Justice/Legal NN 69
Nutrition INNNEEN 6%
Individual & Family Life NN 6%
Community & Government NN 5%
Consumer Services NN 4%
Mental Health & Substance Use Disorder 4%
Material Goods 2%
Transportation Il 0.8%
Public Health & Safety = 0.6%
Education §0.5%

Top 20 Need by Most Specific Category
Percent of total needs

Electric Service Payment Assistance 5%
Housing Related Coordinated Entry I 50
Food Stamps/SNAP Applications 5%
Ongoing Emergency Food Assistance I 496
Gas Service Payment Assistance 4%
Rent Payment Assistance I 00
Security Deposit Payment Assistance I 300
Low Cost Home Rental Listings I 300
EBT Card Services 3%
Community Shelters I 20
VITA Programs I 200
Discounted Electric Service 2%
Transitional Housing/Shelter I 1%
Case/Care Management NN 1%
Discounted Gas Service 1%
Tenant Rights Information/Counseling NN 1%
Government Subsidized Private Rental Housing Listings NN 1%
County Government Information Services NN 1%
Housing Authorities NN 1%

COVID-19 Diagnostic Tests 1%
. Community & Government Health Care . Individual & Family Life
. Consumer Services . Housing . Nutrition
. Criminal Justice/Legal Income Support & Employment Utilities

Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems Reporting Period: January 1 to December 31, 2022
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2-1-1 San Diego and the Community Information Exchange utilize Social Determinant of Health (SDOH) and
Wellness assessments that evaluate a person’s situation within three major constructs: immediacy of need,
barriers and supports, and knowledge and utilization of community resources. These assessments plot
Total o - - ) o
vulnerability on a Crisis to Thriving scale across 14 SDOH Domains. Assessments and needs are similar
Assessments: concepts, but capture different types of information. Whereas needs capture the type of services that clients
3,704 receive or seek, assessments capture a more in-depth understanding of vulnerability and risk. The information
on this page highlights the most commonly completed assessment domains for this client population. The
graphs display percentages of total assessments completed.

Total Assessments by Domain

Utility 868 (23%)
Income & Benefits - 120 (3%)
Criminal Justice/Legal . 73 (2%)
Health Management . 73 (2%)

Primary Care 65 (2%)

Education 63 (2%)
Transportation I 24 (0.6%)
Employment || 14(0.4%)

Activities of Daily Living 13 (0.4%)

Personal Hygiene &

0,
Household Goods 11(0.3%)

Safety & Disaster | 3(0.1%)

Social/Community

0,
Connection 3(0.1%)

Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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‘ Nutrition 1,000 total assessments

80% of clients with a nutrition need had to meet other basic needs before they could pay for nutrition needs

Concern Food Would Run Out
During the last month, how often are clients concerned their
food would run out?

Food Actually Ran Out
During the last month, how often did clients actually run out of
food?

42% 43%
41% 6 6 37%
18% 20%
Never true Sometimes true Often true Never true Sometimes true Often true

‘ﬁ Housing 1,374 total assessments
1,305 clients identified as homeless* (sheltered, unsheltered, unspecified homeless)
Type of Housing Situation Immediacy of Housing Need

Unsheltered - 14% 70%
Sheltered - 7%
ifi [0)
Homeless Unspecified | 0.2% o 15%
Institutional Housing | 0.8% _0 e 4% 1% 2%

Unstable Housing . 7% :’: E % E 4_”:_; é é g
© o
Stable Housing 70% S " E £ 2 s g 2
g = o = > o >
Unknown Housing | 0.9% E = = o 2
*Data collected for clients with and without housing assessment
’ Utilities 868 total assessments
66% of clients with a utility need had a utility bill over 25% of their income
Utility Bill Status
Shut Off I 2%
Past Due 82%
Payment Concerns 13%
No Concern 3%

Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Clients by Zip Code

Number of Clients by Zip Code

J
:lemente =55

@ceanside

Escondido

Foway

San Qiego

Chula_\ufista

Tecate/

© 2023 Mapbox © OpenStreetMap

Number of Clients

28 © N, .

Top Zip Codes

EL CAJON (92020)/ #1 3,856

EL CAJON (92021)/ #2

EL CAJON (92022) / #4 I 28

3,484

Note: map includes only clients with a documented need.

Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022



NOTES

General Notes

1. All client data is self-reported.

2. Demographic data is out of total known responses.

3. All graphs are rounded to the nearest percentage point. Some graphs may appear to total 101% when they
actually total 100%, this is due to rounding.

4. Needs represent any need a client called in for, not necessarily related to the specific services offered from
this agency.

5. Not all pages are included in the report if there is not enough data collected.

6. Data in report is a snapshot, or point-in-time.

7. Assessment data refects most recently completed assessment within each domain per client.

Specific Notes about Filters Applied to Report

Identifiable client and anonymous records. County client records included.

Includes clients receiving services from 2-1-1 San Diego and CIE partners (including data integration activity)
Clients are included in political district reports based on zip code; zip codes may be associated with more than one
political district and political districts may be associated with more than one zip code.

Contact Information

2-1-1 San Diego/Imperial Informatics Department
datarequest@?211sandiego.org
(858) 300-1200

2-1-1 San Diego/Imperial
Community Information Exchange

Client Profile Report v5.0
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2-1-1 SAN DIEGO | COMMUNITY INFORMATION EXCHANGE
CLIENT PROFILE REPORT
CY2022

The following report includes demographics, referrals, needs,
social determinants of health, and geographic location for:

Clients Living in the City of El Cajon and Experiencing Homelessness

Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Total Clients: CIE Clients: Total Referrals: Total Needs:
1,305 1,021/81% 5,513 7,277

General Demographics

Age Group Gender Identity Race/Ethnicity
Woman Alaska Native/ Native Indian | 1%
27% 57% I
Asian/ Pacific Islander/ Hawaiian | 5%
11% 43% Black/African American - 23%
Hispanic/Latino 16%
- panic/Latino [l
— White/ Caucasian _ 47%
{R 28 &8 g 3
L Bi-Racial/ Multi-Racial [] 4%
g N ™ < 1 Other -Binary Genders
S 0.3% other ] 5%
Military/Veteran Household Size Number of Children
Military/Veteran| | 65% 26% with children
5%
74%
19%
. oL 5% 2% 0.7% 0.5% 0.2% 0.1% 13%
- - — . . — : 0 . 0 7% 0
4% 2%  0.2% 0.4%
Not Military, 1 2 3 4 5 6 7 8 9
95% None 1 2 3 4 5 6+

Socioeconomic Indicators

Education Employment Area Median Income
43% - I o 81% or More
Full-Time | 8% 0.1%
31-50%

219% 25% Part-Time I 8% 5%

Other Employment I 4%

4% 3% 3%
I s =

Disabled / Unable to work . 18%

£ 35 5% o 9 g9 v o v 9
£8 25 gt 88 fE ¢
S 6% =9 g9 @ao To Not in the Labor Force /
&Y £ 8o wo £ao $o . 5%
< a2 o u e © Retired
= cg 2=z < o0 @
® &) E o 0 30% or Less
K T 3 S Unemployed 55% 94%

CIE (Community Information Exchange) is a HIPAA compliant, multi-dimensional technology platform that provides actionable client-level data through
comprehensive assessments, a risk rating tool, community case planning, and facilitated connections to services addressing the social determinants of health.

Clients Living in the City of El Cajon and Experiencing Homelessness
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Health Insurance

919% of clients have | Health insurance type and plan graphs display percentages of clients with the specified

health insurance health insurance type or health insurance plan of total people with health insurance.
Health Insurance Type Health Insurance Plan
CMS ‘ 0.1% Aetna | 1%

Anthem Blue Cross | 1%

Employer Provided | 1% Blue Shield of California [N 8%
yer Provi o
Care 1st [l 2%

-cal [ -
Medi-Cal 81% Cigna | 0.1%

Covered CA ‘ 0.3%

Medi-Medi [l 5% Community Health Group NG 16%
Medicare [ 4% Health Net [N 10%
Military (TRICARE) | 0.2% Humana | 0.6%

Inland Empire IHP | 0.3%

Other . 5%
Kaiser Permanente [ 6%

Parts of Medicare (A) \ 0.2% | Seo,

Molina [N 2506
i 0,
Parts of Medicare (0) | 0.1% Other IEEGEG—— o0
Private | 1% Sharp 10.9%
VA Health | 2% United Healthcare ll 1%
Health Concerns
589% of clients Health concern rate is the percentage of clients who indicated experiencing a health condition or

ted havi disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
Aproln=tel il & health, mental health, and substance use. Health concern graphs display percentages of clients with a

health concern health concern. Top 5 health concern graphs display percentages of clients with the specified type of co..
Health Condition by Type Top 5 Physical Health Condition
Percent of clients with health concern
Unspecified Physical Disability _ 57%

45% Diabetes [ 18%
Cardiovascular Disease l 8%

Physical Health

Mental Behavioral Health 32% Dental I 7%
Physical and Cognitive Developmental Disability I 6%

Unspecified Health Condition 29%

Top 5 Mental/Behavioral Health Condition

0,
Cancer 2% Unspecified Mental/Behavioral 90%

Anxiety | 4%

Substance Use 5%

Dementia/Alzheimer’s/Traumatic Brain Injury | 3%

Depression | 3%

Developmental || 3% . . .
Schizophrenia or Bipolar | 3%

Clients Living in the City of El Cajon and Experiencing Homelessness
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Health Concerns

Health concern rate is the percentage of clients who indicated experiencing a health condition or
58% of clients disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
reported having a health, mental health, and substance use. Health concern graphs are percentages out of those with a

health concern health concern. Top 5 concern percentages are out of those with the specified type of concern.
Individuals can have more than one concern; therefore, graphs may not total 100%.

Top 25 Health Concerns

Unspecitied heatch condition N -
Unspecified Mental/Behavioral 29%
Unspecified Physical Disability _ 26%

Diabetes _ 8%
Unspecified Cancer _ 5%
Cardiovascular Disease - 4%
Dental - 3%

Unspecified substance use/Dependency - 3%
Physical and Cognitive Developmental Disability - 3%
Unspecified developmental 3%
Sensory Disability - 2%
Drug Use Disorder - 2%
Hiv/aiDs [ 2o
Obesity - 2%

Anxiety 1%
Brain Cancer . 1%

Dementia/Alzheimer’s/Traumatic Brain Injury 1%
Depression 1%
Schizophrenia or Bipolar 1%

Alcohol Use Disorder . 0.8%

Hypertension . 0.8%

Heart Failure I 0.5%
Asthma I 0.3%
Painful Condition I 0.3%
Prescription Drugs I 0.3%

Type of Health Concern
. Cancer Mental Behavioral Health . Substance Use

Developmental [ | Physical Health [ | Unspecified Health Condition

Note: only health concerns experienced by 5 or more clients are shown

Clients Living in the City of El Cajon and Experiencing Homelessness
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/

Referrals: business and can be comprised of many services, also known as programs. Services specify the type of program

5,513 offered, including the location of where the service is offered. This client population received 5,513 total

referrals spread across 359 unique agencies and 827 unique services.

Top Referred Agencies and Services

Top 5 Referral Agencies with Top 10 Services
Agency Name Service Name
CalFresh Enrollment Services I -
VITA Il 74
Lyft General Program 114
Community Connector Il Callback Request 6
Emergency Rental and Utilities Assistance Program Application Assistance (ERAP) 16
2-1-1 San Diego Information and Referral Services |15
Perinatal Care Network (PCN) |5
Community Supports, Housing Transition Navigation, Blue Shield | 4
Courage to Call | 4
CalEITC VITA Escalations | 3
Agency Grand Total (includes services not shown) I 350
Coordinated Entry Access Site, San Diego Day Center L EI)
Coordinated Entry Access Site, JKC Campus - 122
Rapid Re-housing Program Il c°
Golden Hall Single Men Bridge Shelter M35
San Diego Day Center M 34
Father Joe’s Villages Paul Mirable Center Interim Shelter H 29
Emergency Housing for Families, St Vincent de Paul Village b 22
Golden Hall Family Shelter h21
Transitional Housing for Families, St Vincent de Paul Village 112
Golden Hall Bridge Shelter (TAY) l10
Agency Grand Total (includes services not shown) I 545
County of San Diego Security Deposit Assistance Program (SDAP) PV
County of San Diego Housing Resource Directory Il -0
Rental Assistance and Affordable Housing Directory el
. .. Section 8 Rental Assistance Program M 46
Housing and Community coyp-19 Emergency Rent and Utilities Assistance Program (ERAP) H 26
Development Services, Project-Based Vouchers 114
County of San Diego County of San Diego Rental Assistance for Small Landlords (RASL) |3
Tenant Based Rental Assistance |3
Project One for All Initiative | 2
Down Payment and Closing Cost Assistance |1
Agency Grand Total (includes services not shown) I 440
ACCESS Customer Service Center and Self Service I o0
Family Stabilization Program, El Cajon M 34
CalFresh (SNAP), El Cajon Family Resource Center 29
. General Relief, El Cajon Family Resource Center N 26
Self Sufficiency MyBenefits CalWIN 121
Programs, HHSA, CalWORKs, El Cajon Family Resource Center 11
County of San Diego General Relief, Metro Family Resource Center I 6
CalFresh (SNAP), Centre City Family Resource Center 5
Family Resource Center (FRC), Reschedule Line | 4
Family Stabilization Program, Centre City | 4
Agency Grand Total (includes services not shown) I 363
Coordinated Entry Access Site, Centre City Corps 235
East County Red Shield, Food Pantry and Resource Center, El Cajon 44
Haven Interim Housing, Door of Hope 37
Transitional Living Center, Door of Hope 27
The Salvation Army San Homeless Outreach Program, Centre City Corps 15
Diego Regional Office Door of Hope Rapid Rehousing 13
EFSP Hotel/Motel Voucher Assistance 10
STEPS Program, San Diego Centre City Corps Community Center 6
Adult Rehabilitation Center 3
Disaster Response and Recovery Services 2
Agency Grand Total (includes services not shown) 397

Clients Living in the City of El Cajon and Experiencing Homelessness
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Referrals: Database is structured into two levels: agency and service. Agency is the highest level of an organization/
business and can be comprised of many services, also known as programs. Services specify the type of program
5,513 offered, including the location of where the service is offered. This client population received 5,513 total
referrals spread across 359 unique agencies and 827 unique services.

Top 20 Referrals by Agency

Agency Name

Father Joe’s Villages 545

Housing and Community Development Services, County of San
Diego

440

The Salvation Army San Diego Regional Office 397

Self Sufficiency Programs, HHSA, County of San Diego 363

2-1-1 San Diego 350

San Diego Housing Commission 232

East County Transitional Living Center, Inc. 207

Jewish Family Service (JFS) of San Diego

[EnN
~
o]

=
N
~

Single Room Occupancy Hotels

Feeding San Diego

[N
N
w

Dreams for Change 120

Affordable Housing

=
=
w

Alpha Project for the Homeless 105

SBCS

80

[00]
D

San Diego Rescue Mission, Inc.

Legal Aid Society of San Diego 74

McAlister Institute for Treatment and Education - 62

Catholic Charities Diocese of San Diego - 56
Kick it California - 52
City Heights Community Development Corporation - 51

Clients Living in the City of El Cajon and Experiencing Homelessness
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/
Referrals: business and can be comprised of many services, also known as programs. Services specify the type of program
5,513 offered, including the location of where the service is offered. This client population received 5,513 total referrals

spread across 359 unique agencies and 827 unique services.

Top 20 Referrals by Agency and Service Name

Agency and Service Name

The Salvation Army San Diego Regional Office: Coordinated Entry Access Site, Centre City Corps 235
Housing and Community Development Services, County of San Diego: County of San Diego Security

Deposit Assistance Program (SDAP) 34

2-1-1 San Diego: CalFresh Enrollment Services

Self Sufficiency Programs, Health and Human Services Agency, County of San Diego: ACCESS
Customer Service Center and Self Service

160

Father Joe's Villages: Coordinated Entry Access Site, San Diego Day Center

Father Joe’s Villages: Coordinated Entry Access Site, JKC Campus 122

Affordable Housing: Affordable Housing 113

Jewish Family Service (JFS) of San Diego: Coordinated Entry Access Site 104

San Diego Housing Commission: Affordable Housing Resource Guide

o]
e

~
N

2-1-1 San Diego: VITA

~
[

East County Transitional Living Center, Inc.: Discipleship Program

East County Transitional Living Center, Inc.: Emergency Shelter

~
=

San Diego Housing Commission: Homelessness Response Center (HRC)

[e)]
O

Father Joe's Villages: Rapid Re-housing Program

~
[

Housing and Community Development Services, County of San Diego: County of San Diego Housing
Resource Directory

(oA
[e)]

Dreams for Change: Coordinated Entry Access Site, Safe Parking, Imperial Ave

(O3]
(o]

Kick it California: Kick it California

Ul
N

Housing and Community Development Services, County of San Diego: Rental Assistance and 51
Affordable Housing Directory

Housing and Community Development Services, County of San Diego: Section 8 Rental Assistance
Program

The Salvation Army San Diego Regional Office: East County Red Shield, Food Pantry and Resource
Center, El Cajon

N
(@]

Clients Living in the City of El Cajon and Experiencing Homelessness
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs
Client Needs
Needs represent the reasons or descriptions of the type of help that was provided, and are documented when

Total Needs: clients receive referrals to community services. These needs are classified using a thorough classification
’ system that distinguishes concepts through a coded system, and puts those concepts into a hierarchical order.
The first level is the broadest level, with up to six nested layers that progressively increase in specificity. There

7,277
were 7,277 total needs for this client population, representing 533 unique categories of need.

Needs by Broadest Category
Percent of total needs
Housing NN, 5 0
Income Support & Employment 10%
Individual & Family Life [N 6%

Nutrition I 6%

Community & Government [ 5%
Mental Health & Substance Use Disorder 4%
Criminal Justice/Legal M 4%
Material Goods 3%
Health Care 3%
Utilities 3%
Consumer Services Il 3%
Transportation W 1%
Education | 0.4%

Public Health & Safety 0.2%

Top 20 Need by Most Specific Category
Percent of total needs
Housing Related Coordinated Entry I | >0,
Community Shelters I o
Ongoing Emergency Food Assistance NN /%
Food Stamps/SNAP Applications 4%
Transitional Housing/Shelter NN 4%
Low Cost Home Rental Listings NN 3%
Security Deposit Payment Assistance I 3%
Case/Care Management NN 3%

Rapid Re-Housing Programs N 2%

Government Subsidized Private Rental Housing Listings NN 2%
EBT Card Services 2%
Single Room Occupancy Housing I 2%

Homelessness Prevention Programs I 1%

Low Income/Subsidized Private Rental Housing I 1%
Inclement Weather Hotel/Motel Vouchers I 1%
Rent Payment Assistance I 1%

Homeless Drop In Centers I 1%
Street Outreach Programs I 1%
Housing Search Assistance I 1%

Electric Service Payment Assistance 1%

. Nutrition

. Housing
Income Support & Employment Utilities

B individual & Family Life

Clients Living in the City of El Cajon and Experiencing Homelessness
| Reporting Period: January 1 to December 31, 2022

Data Source: 2-1-1 San Diego/CIE Information Systems
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2-1-1 San Diego and the Community Information Exchange utilize Social Determinant of Health (SDOH) and
Wellness assessments that evaluate a person’s situation within three major constructs: immediacy of need,
Total barriers and supports, and knowledge and utilization of community resources. These assessments plot

vulnerability on a Crisis to Thriving scale across 14 SDOH Domains. Assessments and needs are similar
Assessments: concepts, but capture different types of information. Whereas needs capture the type of services that clients

703 receive or seek, assessments capture a more in-depth understanding of vulnerability and risk. The information

on this page highlights the most commonly completed assessment domains for this client population. The
graphs display percentages of total assessments completed.

Total Assessments by Domain

Utility 36 (5%)
Income & Benefits I 15 (2%)
Criminal Justice/Legal I 10 (1%)
Primary Care ~ 9(1%)
Health Management I 8 (1%)
Activities of Daily Living  3(0.4%)
Employment | 3(0.4%)
Transportation | 3(0.4%)

Education | 2(0.3%)

Personal Hygiene &

0,
Household Goods 1(0.2%)

Clients Living in the City of El Cajon and Experiencing Homelessness
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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6 Nutrition 149 total assessments

Needs

Social Determinants Map

76% of clients with a nutrition need had to meet other basic needs before they could pay for nutrition needs

Concern Food Would Run Out
During the last month, how often are clients concerned their
food would run out?

62%

24%

Food Actually Ran Out
During the last month, how often did clients actually run out of
food?

56%

33%

Never true Sometimes true Often true Never true Sometimes true Often true
ﬁ Housing 464 total assessments
1,305 clients identified as homeless* (sheltered, unsheltered, unspecified homeless)
Type of Housing Situation Immediacy of Housing Need
83%
Unsheltered 64%
[0)
Sheltered - 35% & 5% 1% 0.2% 0.7%
> X~ = T v [ORY)] >
2 o 1= S5 = e
© = o c C g c [
S 0 £ 2 2 s 2 2
Homeless Unspecified | 1% 9] = @ = E s E 5
= — = 2 m o
E . QL =z
*Data collected for clients with and without housing assessment
' Utilities 36 total assessments
63% of clients with a utility need had a utility bill over 25% of their income
Utility Bill Status
Past Due 91%
Payment Concerns 6%
No Concern 3%

Clients Living in the City of El Cajon and Experiencing Homelessness

Data Source: 2-1-1 San Diego/CIE Information Systems

| Reporting Period: January 1 to December 31, 2022
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Clients by Zip Code

Number of Clients by Zip Code

J
:lemente =55

@ceanside

Escondido

Foway

San Qiego

Chula_\ufista

Tecate/

© 2023 Mapbox © OpenStreetMap

Number of Clients

10 N

Top Zip Codes

EL CAJON (92020)/ #1 469

EL CAJON (92019)/ #3 - 73

EL CAJON (92022) / #4 I 10

Note: map includes only clients with a documented need.

Clients Living in the City of El Cajon and Experiencing Homelessness
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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General Notes

1. All client data is self-reported.

2. Demographic data is out of total known responses.

3. All graphs are rounded to the nearest percentage point. Some graphs may appear to total 101% when they
actually total 100%, this is due to rounding.

4. Needs represent any need a client called in for, not necessarily related to the specific services offered from
this agency.

5. Not all pages are included in the report if there is not enough data collected.

6. Data in report is a snapshot, or point-in-time.

7. Assessment data refects most recently completed assessment within each domain per client.

Specific Notes about Filters Applied to Report

Identifiable client and anonymous records. County client records included.

Includes clients receiving services from 2-1-1 San Diego and CIE partners (including data integration activity)
Clients are included in political district reports based on zip code; zip codes may be associated with more than one
political district and political districts may be associated with more than one zip code.

Contact Information

2-1-1 San Diego/Imperial Informatics Department
datarequest@?211sandiego.org
(858) 300-1200

2-1-1 San Diego/Imperial
Community Information Exchange

Client Profile Report v5.0
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2-1-1 SAN DIEGO | COMMUNITY INFORMATION EXCHANGE
CLIENT PROFILE REPORT
CY2022

The following report includes demographics, referrals, needs,
social determinants of health, and geographic location for:

Clients Living in the City of El Cajon and Homeless or At Risk of
Homelessness*

*Clients with a Homelessness Prevention or Housing Expense Assistance Need

Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map
Total Clients: CIE Clients: Total Referrals: Total Needs:
2,406 1,508/ 72% 15,143 5,714

General Demographics

Age Group Gender Identity Race/Ethnicity
Woman Alaska Native/ Native Indian | 0.8%
29% 68% Man
00 Asian/ Pacific Islander/ Hawaiian I3%
(o]
16% 13% Black/African American - 25%
Hispanic/Latino - 20%
0.8%
White/ Caucasian _ 36%
©c o @ 9o o o 9o 9 +
N g o g B v Koo 2 R S o
5 © © © o o o o © Bi-Racial/ Multi-Racial ISAu
g « m®» §§ B © R ©
5 other [JJJj 10%
Military/Veteran Household Size Number of Children
Military/Veteran| | 41% 46% with children
6%
54%
23%
15%
10%
6% 18%
9 14%
I . o 1% 020 0.2% 0.1% o 8%
4% 0.8% 0.6%
Not Military, 1 2 3 4 5 6 7 8 9 10+
94% None 1 2 3 4 5 6+

Socioeconomic Indicators

Education Employment Area Median Income
39% . . 81% or More
- 15%
. Full-Time 6 0.3%
(0]
. 31-50%
20% Part-Time . 13% 10%

%
5% 4% 3% Other Employment I 5%

Disabled / Unable to work - 19%

£ 35 5% o 9 g9 v o v 9
28 o5 £ E8 58 5t
S 6% =9 g9 @ao To Not in the Labor Force /
c wn > o < 9
& £ 8o no  £O0 S o . 6%
< a2 o u & © Retired
= cg 2=z < o0 @
® &) E o 0 30% or Less
Q T n 8 Unemployed 41% 89%

CIE (Community Information Exchange) is a HIPAA compliant, multi-dimensional technology platform that provides actionable client-level data through
comprehensive assessments, a risk rating tool, community case planning, and facilitated connections to services addressing the social determinants of health.

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Health Insurance

92% of clients have | Health insurance type and plan graphs display percentages of clients with the specified

health insurance health insurance type or health insurance plan of total people with health insurance.
Health Insurance Type Health Insurance Plan
CMS | 0.1% Aetna [l 2%
Covered CA | 0.6% Anthem Blue Cross . 2%
Employer Provided [ 3% Blue Shield of California [ 7%
wed-cal I 75 Carest 0.9%
e ° Cigna | 0.3%
Medi-Medi [l 6% Community Health Group NN 15%
Medicare [l 4% Health Net I 7%
Military (TRICARE) | 0.3% Humana | 0.5%
other ] 4% Inland Empire IHP | 0.1%
Parts of Medicare (A) | 0.4% Kaiser Permanente [ 9%
Molina [N 28%
Parts of Medicare (B) | 0.1% 0
_ | 0,19 Other NG 21%
Parts of Medicare (D) | 0.1% sharp Il 2%
Private | 1% St Paul’s PACE | 0.1%
VA Health | 2% United Healthcare [l 2%
Health Concerns
o) ; Health concern rate is the percentage of clients who indicated experiencing a health condition or
52% of clients

disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
health, mental health, and substance use. Health concern graphs display percentages of clients with a
health concern health concern. Top 5 health concern graphs display percentages of clients with the specified type of co..

reported having a

Health Condition by Type Top 5 Physical Health Condition

Percent of clients with health concern
Unspecified Physical Disability _ 61%

Physical Health _ 51% Diabetes [ 14%

Cardiovascular Disease . 13%

Unspecified Health Condition - 30% Sensory Disability I 5%

Dental |4%

Mental Behavioral Health 27%
Top 5 Mental/Behavioral Health Condition

Cancer 5%

Unspecified Mental/Behavioral 90%

Anxiety | 4%

Substance Use | 2%

Dementia/Alzheimer’s/Traumatic Brain Injury | 4%

Depression | 4%

Developmental | 2% ) ) )
Schizophrenia or Bipolar | 2%

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Health Concerns

Health concern rate is the percentage of clients who indicated experiencing a health condition or

52% of clients disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
health, mental health, and substance use. Health concern graphs are percentages out of those with a

reported having a
health concern hea'lt.h concern. Top 5 concern percentages are out of those with the specified type of concern.
Individuals can have more than one concern; therefore, graphs may not total 100%.

Top 25 Health Concerns
Unspecified physical Disavitcy | :
Unspecifed heaith condicion [, --:

25%

Unspecified Mental/Behavioral

Diabetes _ 7%
Cardiovascular Disease _ 7%
Unspecified Cancer _ 5%
Sensory Disability - 3%
Dental - 2%

Unspecified developmental 2%

Physical and Cognitive Developmental Disability - 2%
Hiv/aiDs [ 2
Obesity . 1%
Anxiety 1%
Brain Cancer . 1%

Dementia/Alzheimer’s/Traumatic Brain Injury 1%

Depression 1%
Unspecified substance use/Dependency . 1.0%
Heart Failure l 0.8%
Painful Condition l 0.8%
Alcohol Use Disorder I 0.6%
Drug Use Disorder I 0.6%
Hypertension IO.6%
Schizophrenia or Bipolar || 0.6%
Asthma I 0.4%

Prescription Drugs I 0.2%

Type of Health Concern

. Cancer

Developmental

. Substance Use

Mental Behavioral Health
[ | Unspecified Health Condition

B Physical Health

Note: only health concerns experienced by 5 or more clients are shown

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map
Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource

Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/

Referrals: business and can be comprised of many services, also known as programs. Services specify the type of program
15,143 offered, including the location of where the service is offered. This client population received 15,143 total

referrals spread across 505 unique agencies and 1,240 unique services.

Top Referred Agencies and Services

Top 5 Referral Agencies with Top 10 Services
Agency Name Service Name
CalFresh Enrollment Services N
VITA H 160
Emergency Rental and Utilities Assistance Program Application Assistance (ERAP) W 134
Courage to Call |22
Information and Referral Services |22
2-1-1 San Diego Lyft General Program | 10
Community Connector Il Callback Request | 8
Community Supports, Housing Transition Navigation, Blue Shield | 8
Perinatal Care Network (PCN) | 8
External Resources | 6
Agency Grand Total (includes services not shown) I 774
Coordinated Entry Access Site, San Diego Day Center I 5y
Coordinated Entry Access Site, JKC Campus Il 255
Rapid Re-housing Program M 148
Paul Mirable Center Interim Shelter 161
Golden Hall Single Men Bridge Shelter 154
Father Joe’s Villages San Diego Day Center 143
Golden Hall Family Shelter 138
Emergency Housing for Families, St Vincent de Paul Village 137
Transitional Housing for Families, St Vincent de Paul Village |26
Golden Hall Bridge Shelter (TAY) |11
Agency Grand Total (includes services not shown) I 1095
County of San Diego Security Deposit Assistance Program (SDAP) I | oy
COVID-19 Emergency Rent and Utilities Assistance Program (ERAP) I 405 '
Rental Assistance and Affordable Housing Directory Il 191
. . County of San Diego Housing Resource Directory M 188
Housing and Community section 8 Rental Assistance Program W 144
Development Services, County of San Diego Rental Assistance for Small Landlords (RASL) 167
County of San Diego Project-Based Vouchers 152
Tenant Based Rental Assistance | 20
Project One for All Initiative | 4
Down Payment and Closing Cost Assistance | 3
Agency Grand Total (includes services not shown) I 2,332
ACCESS Customer Service Center and Self Service N 440
Family Stabilization Program, El Cajon M 134
CalFresh (SNAP), El Cajon Family Resource Center 147
. MyBenefits CalWIN 147
Self Sufficiency CalWORKSs, El Cajon Family Resource Center 138
Programs, HHSA, General Relief, El Cajon Family Resource Center 137
County of San Diego Family Stabilization Program, Centre City | 10
Health Care Options Counselor, El Cajon Family Resource Center )
Medi-Cal, El Cajon Family Resource Center )
CalFresh (SNAP), Centre City Family Resource Center | 7
Agency Grand Total (includes services not shown) I 825
Coordinated Entry Access Site, Centre City Corps 552
East County Red Shield, Food Pantry and Resource Center, El Cajon 165
Haven Interim Housing, Door of Hope 68
Transitional Living Center, Door of Hope 61
The Salvation Army San Door of Hope Rapid Rehousing 34
Diego Regional Office Homeless Outreach Program, Centre City Corps 26
STEPS Program, San Diego Centre City Corps Community Center 13
EFSP Hotel/Motel Voucher Assistance 12
Adult Rehabilitation Center 5
Disaster Response and Recovery Services 4
Agency Grand Total (includes services not shown) 960

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map
Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Referrals: Database is structured into two levels: agency and service. Agency is the highest level of an organization/
business and can be comprised of many services, also known as programs. Services specify the type of program
15,143 offered, including the location of where the service is offered. This client population received 15,143 total
referrals spread across 505 unique agencies and 1,240 unique services.

Top 20 Referrals by Agency

Agency Name

Housing and Community Development Services, County of San
Diego

2,332

Father Joe’s Villages 1,095

960

The Salvation Army San Diego Regional Office

825

Self Sufficiency Programs, HHSA, County of San Diego

774

2-1-1San Diego

San Diego Housing Commission 546

411

City Heights Community Development Corporation

Jewish Family Service (JFS) of San Diego - 373
San Diego Gas and Electric Company - 359
Legal Aid Society of San Diego - 350

Metropolitan Area Advisory Committee (MAAC) - 346

East County Transitional Living Center, Inc. 329

320

Affordable Housing

295

Feeding San Diego

Dreams for Change 259

Alpha Project for the Homeless 218

203

Single Room Occupancy Hotels

Jacobs and Cushman San Diego Food Bank . 146

138

Brother Benno Foundation

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map
Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/

business and can be comprised of many services, also known as programs. Services specify the type of program
15,143 offered, including the location of where the service is offered. This client population received 15,143 total
referrals spread across 505 unique agencies and 1,240 unique services.

Top 20 Referrals by Agency and Service Name

Agency and Service Name

Housing and Community Development Services, County of San Diego: County of San Diego Security
Deposit Assistance Program (SDAP)

Referrals:

1,254

552

The Salvation Army San Diego Regional Office: Coordinated Entry Access Site, Centre City Corps

442

Self Sufficiency Programs, Health and Human Services Agency, County of San Diego: ACCESS
Customer Service Center and Self Service

405

Housing and Community Development Services, County of San Diego: COVID-19 Emergency Rent and
Utilities Assistance Program (ERAP)

Father Joe's Villages: Coordinated Entry Access Site, San Diego Day Center 367

2-1-1 San Diego: CalFresh Enrollment Services 363

w
w
0o

City Heights Community Development Corporation: HousingHelpSD.org

Affordable Housing: Affordable Housing 320

w
o
)]

Metropolitan Area Advisory Committee (MAAC): Home Energy Bill Assistance Program

Jewish Family Service (JFS) of San Diego: Coordinated Entry Access Site

255

N
~
N

Father Joe’s Villages: Coordinated Entry Access Site, JKC Campus

205

San Diego Housing Commission: Affordable Housing Resource Guide

Housing and Community Development Services, County of San Diego: Rental Assistance and 191
Affordable Housing Directory

188

Housing and Community Development Services, County of San Diego: County of San Diego Housing
Resource Directory

San Diego Gas and Electric Company: California Alternate Rates for Energy Program (CARE) . 168

The Salvation Army San Diego Regional Office: East County Red Shield, Food Pantry and Resource 165

Center, El Cajon

2-1-1 San Diego: VITA 160

Father Joe’s Villages: Rapid Re-housing Program 148

144

Housing and Community Development Services, County of San Diego: Section 8 Rental Assistance
Program

2-1-1 San Diego: Emergency Rental and Utilities Assistance Program Application Assistance (ERAP) . 134

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Client Needs

Needs represent the reasons or descriptions of the type of help that was provided, and are documented when
Total Needs: clients receive referrals to community services. These needs are classified using a thorough classification

system that distinguishes concepts through a coded system, and puts those concepts into a hierarchical order.
5,714 The first level is the broadest level, with up to six nested layers that progressively increase in specificity. There
were 5,714 total needs for this client population, representing 12 unique categories of need.

Needs by Broadest Category
Percent of total needs

Housing 100%

Top 20 Need by Most Specific Category
Percent of total needs

Housing Related Coordinated Entry _ 35%
Rent Payment Assistance _ 23%
Security Deposit Payment Assistance _ 22%
Homelessness Prevention Programs _ 8%
Rapid Re-Housing Programs _ 6%
Emergency Rental Assistance Program (ERAP) - 4%
Emergency Related Eviction/Foreclosure Moratoriums . 1%
Mortgage Payment Assistance I 0.5%
Homeless Diversion Programs I 0.4%
Rental Application Fee Payment Assistance ‘ 0.1%
Rental Deposit Assistance ‘ 0.1%

Housing Expense Assistance ‘ 0%

. Housing

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

2-1-1 San Diego and the Community Information Exchange utilize Social Determinant of Health (SDOH) and
Wellness assessments that evaluate a person’s situation within three major constructs: immediacy of need,
barriers and supports, and knowledge and utilization of community resources. These assessments plot
Total o - - ) o
vulnerability on a Crisis to Thriving scale across 14 SDOH Domains. Assessments and needs are similar
Assessments: concepts, but capture different types of information. Whereas needs capture the type of services that clients
1,595 receive or seek, assessments capture a more in-depth understanding of vulnerability and risk. The information
on this page highlights the most commonly completed assessment domains for this client population. The
graphs display percentages of total assessments completed.

Total Assessments by Domain

Utility 226 (14%)
Nutrition - 197 (12%)
Income & Benefits l 45 (3%)

Criminal Justice/Legal I 24 (2%)
Health Management I 15(0.9%)
Primary Care ~ 12(0.8%)

Education | 9(0.6%)

Transportation | 8 (0.5%)

Employment | 7 (0.4%)

Personal Hygiene &

0,
Household Goods 4(0.3%)

Activities of Daily Living 3 (0.2%)

Safety & Disaster | 1(0.1%)

Social/Community

0,
Connection 1(0.2%)

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems Reporting Period: January 1 to December 31, 2022
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Demographics Referrals

6 Nutrition 197 total assessments

Needs

Social Determinants Map

82% of clients with a nutrition need had to meet other basic needs before they could pay for nutrition needs

Concern Food Would Run Out
During the last month, how often are clients concerned their
food would run out?

Food Actually Ran Out
During the last month, how often did clients actually run out of
food?

51% 49%
33% 34%
17% 18%
Never true Sometimes true Often true Never true Sometimes true Often true
‘ﬁ Housing 1,043 total assessments
535 clients identified as homeless* (sheltered, unsheltered, unspecified homeless)
Type of Housing Situation Immediacy of Housing Need
unshettered [N 22> 73%
Sheltered - 11%
Homeless Unspecified | 0.4%
3% 14%
Institutional Housing I 1% s TN 3% 0.6% 2%
. > X = T v [ORNY)] >
Unstable Housing - 10% % é %. E E E g é
Stable Housing 56% 5 ” E £ 2 s g o
g = o = > o >
Unknown Housing | 0.8% E . = Q2 2
*Data collected for clients with and without housing assessment
' Utilities 226 total assessments
72% of clients with a utility need had a utility bill over 25% of their income
Utility Bill Status
Shut Off I 2%
87%

Past Due
Payment Concerns 9%

No Concern 2%

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*

Data Source: 2-1-1 San Diego/CIE Information Systems

| Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Clients by Zip Code

Number of Clients by Zip Code

J
:lemente =55

@ceanside

*

Escondido

Foway

San Qiego

Chula_\ufista

Tecate/

© 2023 Mapbox © OpenStreetMap

Number of Clients

/ _ 1,108

Top Zip Codes

EL CAJON (92020)/ #1 1,108

EL CAJON (92021)/ #2

EL CAJON (92019)/ #3 _ 289

EL CAJON (92022) / #4 | 7

1,002

Note: map includes only clients with a documented need.

Clients Living in the City of El Cajon and Homeless or At Risk of Homelessness*
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022



NOTES

General Notes

1. All client data is self-reported.

2. Demographic data is out of total known responses.

3. All graphs are rounded to the nearest percentage point. Some graphs may appear to total 101% when they
actually total 100%, this is due to rounding.

4. Needs represent any need a client called in for, not necessarily related to the specific services offered from
this agency.

5. Not all pages are included in the report if there is not enough data collected.

6. Data in report is a snapshot, or point-in-time.

7. Assessment data refects most recently completed assessment within each domain per client.

Specific Notes about Filters Applied to Report

Identifiable client and anonymous records. County client records included.

Includes clients receiving services from 2-1-1 San Diego and CIE partners (including data integration activity)
Clients are included in political district reports based on zip code; zip codes may be associated with more than one
political district and political districts may be associated with more than one zip code.

Contact Information

2-1-1 San Diego/Imperial Informatics Department
datarequest@?211sandiego.org
(858) 300-1200

2-1-1 San Diego/Imperial
Community Information Exchange

Client Profile Report v5.0
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2-1-1 SAN DIEGO | COMMUNITY INFORMATION EXCHANGE
CLIENT PROFILE REPORT
CY2022

The following report includes demographics, referrals, needs,
social determinants of health, and geographic location for:

Military/Veteran Clients Living in the City of El Cajon

Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map
Total Clients: CIE Clients: Total Referrals: Total Needs:
349 262/76% 1,088 1,503

General Demographics

Age Group Gender Identity Race/Ethnicity
Woman Alaska Native/ Native Indian | 1%
24% 29%
19% Asian/ Pacific Islander/ Hawaiian I 4%
16% 15% 15%

Black/African American - 28%

Hispanic/Latino . 9%

White/ Caucasian _ 45%

8 & $ 8 8 R
S & & o & o Man Bi-Racial/ Multi-Racial ] 5%
N ] < n © ~ 71%
other [J] 7%
Military/Veteran Household Size Number of Children
>2% 27% with children
73%
24%
9%
R
B e 0 11% 8%
° 2% 06%
Milita eran 1 2 3 4 5 6 7
100% None 1 2 3 4 5

Socioeconomic Indicators

Education Employment Area Median Income
39% . 81% or More
35% Full-Time - 3% 0.3%

Part-Time . 9%
31-50%

14%
8% 9% Other Employment I 4% °

Disabled / Unable to work - 29%

o

IS
B
>

58 St 9§ 23 Y8 L3

53 25 pf £f g8 f¢

e e © = 9 ] T D T 9 Not in the Labor Force /

Ssw < 2 S a @ 0 < £ o . 18%

o g3 ° 0 2 2 Retired

= = a9 Q= < m oM

® &) E o 0 30% or Less
Q T n 8 Unemployed 27% 80%

CIE (Community Information Exchange) is a HIPAA compliant, multi-dimensional technology platform that provides actionable client-level data through
comprehensive assessments, a risk rating tool, community case planning, and facilitated connections to services addressing the social determinants of health.

Military/Veteran Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Needs

Social Determinants Map

Health Insurance

949% of clients have
health insurance

Health insurance type and plan graphs display percentages of clients with the specified
health insurance type or health insurance plan of total people with health insurance.

Health Insurance Type

cMs | 0.4%
Covered CA | 0.4%
Employer Provided . 3%
medi-cal [N -
Medi-Medi | %
Medicare - 6%
Mmilitary (TRICARE) [JJJij 5%
other [ 1%
Parts of Medicare (A) . 2%
Parts of Medicare (D) | 0.4%
Private | 0.4%

vAHealth [ -/

Health Insurance Plan

Aetna I 2%
Anthem Blue Cross I 1%
Blue Shield of California [l 6%
Care 1st |O.5%
Cigna |O.5%
Community Health Group [ 12%
Health Net [ 11%
Humana |O.5%
Kaiser Permanente - 9%
Molina [N 12%
other [N 42%
Sharp [0.5%
United Healthcare . 3%

Health Concerns

68% of clients
reported having a
health concern

Health concern rate is the percentage of clients who indicated experiencing a health condition or
disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
health, mental health, and substance use. Health concern graphs display percentages of clients with a
health concern. Top 5 health concern graphs display percentages of clients with the specified type of co..

Health Condition by Type

Percent of clients with health concern

Mental Behavioral Health 23%

Unspecified Health Condition . 22%

Developmental | 5%

Cancer I4%

Top 5 Physical Health Condition

Unspecified Physical Disability _ 52%
Diabetes - 22%

Cardiovascular Disease . 12%
Physical and Cognitive Developmental Disability l 8%
Sensory Disability I 6%

Top 5 Mental/Behavioral Health Condition

Unspecified Mental/Behavioral 92%

Dementia/Alzheimer’s/Traumatic Brain Injury || 8%

Military/Veteran Clients Living in the City of El Cajon

Data Source: 2-1-1 San Diego/CIE Information Systems

| Reporting Period: January 1 to December 31, 2022
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Health Concerns

Health concern rate is the percentage of clients who indicated experiencing a health condition or
disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
health, mental health, and substance use. Health concern graphs are percentages out of those with a
health concern. Top 5 concern percentages are out of those with the specified type of concern.
Individuals can have more than one concern; therefore, graphs may not total 100%.

68% of clients
reported having a
health concern

Top 25 Health Concerns

35%

Unspecified Physical Disability
Unspecified health condition

Unspecified Mental/Behavioral

22%

21%

Diabetes 15%

8%

Cardiovascular Disease

Physical and Cognitive Developmental Disability 5%

Unspecified developmental 5%

4%

Sensory Disability

Dental 4%

Unspecified Cancer 3%

2%

Brain Cancer
Dementia/Alzheimer’s/Traumatic Brain Injury 2%
Obesity 2%

2%

Painful Condition

Heart Failure 0.9%

Hypertension 0.9%

Type of Health Concern
. Cancer
Developmental

Mental Behavioral Health B Unspecified Health Condition

B Physical Health

Note: only health concerns experienced by 5 or more clients are shown

Military/Veteran Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics

Total
Referrals:
1,088

Referrals Needs

Social Determinants

Map

Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Database is structured into two levels: agency and service. Agency is the highest level of an organization/
business and can be comprised of many services, also known as programs. Services specify the type of program
offered, including the location of where the service is offered. This client population received 1,088 total
referrals spread across 193 unique agencies and 401 unique services.

Top Referred Agencies and Services

Agency Name

2-1-1 San Diego

Housing and Community
Development Services,
County of San Diego

Metropolitan Area
Advisory Committee
(MAAC)

Self Sufficiency
Programs, HHSA,
County of San Diego

Veterans Village of San
Diego

Top 5 Referral Agencies with Top 10 Services

Service Name

CalFresh Enrollment Services

Courage to Call

VITA

Emergency Rental and Utilities Assistance Program Application Assistance (ERAP)
External Resources

Lyft General Program

211 Internal Escalation Request

CalFresh Utilization Follow Up

Community Supports, Housing Transition Navigation, Blue Shield
Courage to Call AH Skill Callback Request (C2C AH)

Agency Grand Total (includes services not shown)

County of San Diego Security Deposit Assistance Program (SDAP)
County of San Diego Rental Assistance for Small Landlords (RASL)
COVID-19 Emergency Rent and Utilities Assistance Program (ERAP)
Section 8 Rental Assistance Program

County of San Diego Housing Resource Directory

Rental Assistance and Affordable Housing Directory
Project-Based Vouchers

Agency Grand Total (includes services not shown)

Home Energy Bill Assistance Program

Fast Track Home Energy Bill Assistance Program

Agency Grand Total (includes services not shown)

ACCESS Customer Service Center and Self Service

CalFresh (SNAP), El Cajon Family Resource Center

General Relief, El Cajon Family Resource Center

MyBenefits CalWIN

CalWORKs, El Cajon Family Resource Center

CalFresh (SNAP), Centre City Family Resource Center

CalWORKs, Centre City Family Resource Center

Family Resource Center (FRC), Reschedule Line

Family Stabilization Program, El Cajon

Family Stabilization Program, North Central

Agency Grand Total (includes services not shown)
Supportive Services for Veteran Families (SSVF)

Coordinated Entry Access Site, Bridge Program

Homeless Prevention Services

Coordinated Entry Access Site, Transitional Housing Program
VI-SPDAT Assessment Site

Veterans On Point

Welcome Home Family Program

Agency Grand Total (includes services not shown)

36
I 41
B
I3
I3
|2
1
1
1
1
|1
I /2
B
Bs
14
I3
I3
|1
|1

_ Ex

Data Source: 2-1-1 San Diego/CIE Information Systems |

Military/Veteran Clients Living in the City of El Cajon

Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Database is structured into two levels: agency and service. Agency is the highest level of an organization/
business and can be comprised of many services, also known as programs. Services specify the type of program
offered, including the location of where the service is offered. This client population received 1,088 total
referrals spread across 193 unique agencies and 401 unique services.

Total Referrals:
1,088

Top 20 Referrals by Agency

Agency Name

2-1-1San Diego

126

~
N

Self Sufficiency Programs, HHSA, County of San Diego

Housing and Community Development Services, County of San
Diego

[e)]
w

w
~

Veterans Village of San Diego

Metropolitan Area Advisory Committee (MAAC)

w

San Diego Gas and Electric Company

w
[e)]

N
(e

Adjoin

Feeding San Diego

N
o]

N
o]

The Salvation Army San Diego Regional Office

N
~

Father Joe’s Villages

N
~

Jacobs and Cushman San Diego Food Bank

N
=

Legal Aid Society of San Diego

N
=

PATH San Diego

San Diego Housing Commission

>
=
)
o
=
[aN
Q
=2
[¢]
I
o
c
o
3
[(a]
o e
(o]

Aging and Independence Services (AIS), Health and Human
Services Agency, County of San Diego

[
[e)]

=
[e)]

California Department of Community Services and Development

Dreams for Change

=
D

Jewish Family Service (JFS) of San Diego

=
O3]

Single Room Occupancy Hotels

=
[e)]

Military/Veteran Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022



“D8F 2-1-1SAN DIEGO CLIENT PROFILE REPORT qaﬁ?ﬁﬂi?‘i

SAN DIEGO Exchange
Demographics Referrals Needs Social Determinants Map
Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/
Referrals: business and can be comprised of many services, also known as programs. Services specify the type of program
1,088 offered, including the location of where the service is offered. This client population received 1,088 total referrals

spread across 193 unique agencies and 401 unique services.

Top 20 Referrals by Agency and Service Name

Agency and Service Name

2-1-1 San Diego: CalFresh Enrollment Services 59

Self Sufficiency Programs, Health and Human Services Agency, County of San Diego: ACCESS
Customer Service Center and Self Service

~
[

Metropolitan Area Advisory Committee (MAAC): Home Energy Bill Assistance Program

w
Juy

Housing and Community Development Services, County of San Diego: County of San Diego Security _ 27
Deposit Assistance Program (SDAP)
2-1-1 San Diego: Courage to Call - 26

San Diego Gas and Electric Company: California Alternate Rates for Energy Program (CARE) 21

Veterans Village of San Diego: Supportive Services for Veteran Families (SSVF)

2-1-1 San Diego: VITA

=
(0]

PATH San Diego: Supportive Services for Veteran Families (SSVF)

=
(0]

[
(9]

Affordable Housing: Affordable Housing

California Department of Community Services and Development: Low Income Home Energy
Assistance Program (LIHEAP)

=
ul

[
(9]

The Salvation Army San Diego Regional Office: Coordinated Entry Access Site, Centre City Corps

Adjoin: Rapid Re-housing Programs

=
w

Modest Needs Foundation: Self-Sufficiency Grants

=
o

City Heights Community Development Corporation: HousingHelpSD.org

=
=

Adjoin: Veterans Division SSVF Rapid Re-Housing, San Diego S

Dreams for Change: Coordinated Entry Access Site, Safe Parking, Imperial Ave . 8

Housing and Community Development Services, County of San Diego: County of San Diego Rental . 8
Assistance for Small Landlords (RASL)

Legal Aid Society of San Diego: Legal Services, Central Office 8

San Diego Housing Commission: Affordable Housing Resource Guide

Military/Veteran Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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SAN DIEGO

Demographics Referrals Needs Social Determinants Map

Client Needs

Needs represent the reasons or descriptions of the type of help that was provided, and are documented when
Total Needs: clients receive referrals to community services. These needs are classified using a thorough classification
system that distinguishes concepts through a coded system, and puts those concepts into a hierarchical order.
1,503 The first level is the broadest level, with up to six nested layers that progressively increase in specificity. There
were 1,503 total needs for this client population, representing 292 unique categories of need.

Needs by Broadest Category
Percent of total needs

Housing | I 096

Utilities 13%
Income Support & Employment 13%
Nutrition NN 7

Individual & Family Life NG 5%
Criminal Justice/Legal INENEGEGTNNENENEGNG 525
Community & Government [N 5%
Health Care 4%
Mental Health & Substance Use Disorder 4%
Consumer Services I 4%
Material Goods 1%
Transportation Il 1%
Public Health & Safety  0.7%
Education | 0.1%

Top 20 Need by Most Specific Category
Percent of total needs

Housing Related Coordinated Entry I - o,
Ongoing Emergency Food Assistance IR 506

Food Stamps/SNAP Applications 5%
Electric Service Payment Assistance 5%
Gas Service Payment Assistance 4%

Homelessness Prevention Programs I 06
Rent Payment Assistance I 30
Case/Care Management I 3%
Rapid Re-Housing Programs I 2%
Low Cost Home Rental Listings NN 2
Security Deposit Payment Assistance I 2
Discounted Electric Service 2%
Discounted Gas Service 2%
Housing Search Assistance I -
Community Shelters I 2%
EBT Card Services 2%
Veteran Benefits Assistance NN 1%
VITA Programs I 1%
Tenant Rights Information/Counseling NN 1%

Veteran/Military Hotlines 1%
. Consumer Services Income Support & Employment . Nutrition
B criminal Justice/Legal B individual & Family Life Utilities
. Housing Mental Health & Substance Use Disorder

Military/Veteran Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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SAN DIEG Exchange

Demographics Referrals Needs Social Determinants Map

2-1-1 San Diego and the Community Information Exchange utilize Social Determinant of Health (SDOH) and
Wellness assessments that evaluate a person’s situation within three major constructs: immediacy of need,
barriers and supports, and knowledge and utilization of community resources. These assessments plot
vulnerability on a Crisis to Thriving scale across 14 SDOH Domains. Assessments and needs are similar
concepts, but capture different types of information. Whereas needs capture the type of services that clients
154 receive or seek, assessments capture a more in-depth understanding of vulnerability and risk. The information
on this page highlights the most commonly completed assessment domains for this client population. The
graphs display percentages of total assessments completed.

Total
Assessments:

Total Assessments by Domain

Housing 62 (40%)

Nutrition 40 (26%)

Utility 32(21%)

Income & Benefits 6 (4%)
Health Management 4 (3%)
Criminal Justice/Legal 3 (2%)
Primary Care 3 (2%)

Activities of Daily Living ~ 1(0.6%)

Education = 1(0.6%)

Employment || 1(0.6%)

Transportation [l 1(0.6%)

Military/Veteran Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

6 Nutrition 40 total assessments

73% of clients with a nutrition need had to meet other basic needs before they could pay for nutrition needs

Concern Food Would Run Out Food Actually Ran Out

During the last month, how often are clients concerned their During the last month, how often did clients actually run out of
food would run out? food?

55% 42% 42%
33%
15%
12%
Never true Sometimes true Often true Never true Sometimes true Often true

‘ﬁ Housing 62 total assessments

47 clients identified as homeless* (sheltered, unsheltered, unspecified homeless)

Type of Housing Situation Immediacy of Housing Need
Unsheltered - 10% 63%
Sheltered 8%
. 25%

Homeless Unspecified | 0.8%

[O)]
RS
R
ES
2
RS

Institutional Housing | 0.8%

Unstable Housing . 6%

Immediately
This week
This month
Within a
few months
No urgency

Stable Housing 75%

*Data collected for clients with and without housing assessment
' Utilities 32 total assessments

59% of clients with a utility need had a utility bill over 25% of their income

Utility Bill Status

Past Due 84%

Payment Concerns 16%

Military/Veteran Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Clients by Zip Code

Number of Clients by Zip Code

J
:lemente =55

@ceanside

Escondido

Foway

San Qiego

Chula_\ufista

Tecate/

© 2023 Mapbox © OpenStreetMap

Number of Clients

2 N

Top Zip Codes

EL CAJON (92020)/ #1 101

EL CAJON (92021)/ #2 86

EL CAJON (92022) / #4 I 2

Note: map includes only clients with a documented need.

Military/Veteran Clients Living in the City of El Cajon
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022



NOTES

General Notes

1. All client data is self-reported.

2. Demographic data is out of total known responses.

3. All graphs are rounded to the nearest percentage point. Some graphs may appear to total 101% when they
actually total 100%, this is due to rounding.

4. Needs represent any need a client called in for, not necessarily related to the specific services offered from
this agency.

5. Not all pages are included in the report if there is not enough data collected.

6. Data in report is a snapshot, or point-in-time.

7. Assessment data refects most recently completed assessment within each domain per client.

Specific Notes about Filters Applied to Report

Identifiable client and anonymous records. County client records included.

Includes clients receiving services from 2-1-1 San Diego and CIE partners (including data integration activity)
Clients are included in political district reports based on zip code; zip codes may be associated with more than one
political district and political districts may be associated with more than one zip code.

Contact Information

2-1-1 San Diego/Imperial Informatics Department
datarequest@?211sandiego.org
(858) 300-1200

2-1-1 San Diego/Imperial
Community Information Exchange

Client Profile Report v5.0



Clients Living in El Cajon with a

Domestic Violence or
Human Trafficking Related Need

Exhibit A
HOME-ARP Allocation Plan
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2-1-1 SAN DIEGO | COMMUNITY INFORMATION EXCHANGE
CLIENT PROFILE REPORT
CY2022

The following report includes demographics, referrals, needs,
social determinants of health, and geographic location for:

Clients Living in the City of El Cajon with a Domestic Violence or
HumanTrafficking Related Need

Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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0 Exchange

Demographics Referrals Needs Social Determinants Map
Total Clients: CIE Clients: Total Referrals: Total Needs:
148 89/74% 1,619 375

General Demographics

Age Group Gender Identity Race/Ethnicity
Woman Man Asian/ Pacific Islander/ Hawaiian I 2%
35% 0 8%
92%
Black/African American - 17%
21% 24%
12% Hispanic/Latino _ 32%
7%
- - 0.8% White/ Caucasian _ 36%
o o o o o o
N I S ) © : Bi-Racial/ Multi-Racial . 8%
S S =3 oy o S
(3] m < n (0o} ~
Other I 5%
Military/Veteran Household Size Number of Children
Military/Veteran| | 31% 599% with children
(o] 0,
240 ~25%
41%
8% 9% 21% 190
13%
_2% 6%
(o]
N 0.9%
Not Military 1 2 3 4 5 6
98% None 1 2 3 4 5

Socioeconomic Indicators

Education Employment Area Median Income
37% . - 81% or More
- 19%
Full-Time 9% 0.9%

26% 28% 31-50%
T o - (o]
Part-Time . 15% 9%
49 49 Other Employment I 5%
0 0

1%
Disabled / Unable to work - 19%

5% 5% 9% £8 ¢8 ¢
.
2 52 85 &5 S5 S5
v 6% =9 g o QD v @ Not in the Labor Force /
cwn c 2 o N R o 0
= 2 =) [a) [a) . 6%
o G ‘5 O a [ [ Retired
wT w2 <« o a
2 g8 g2 @ o
] ) 5 8 o 30% or Less
K T 3 S Unemployed 36% 89%

CIE (Community Information Exchange) is a HIPAA compliant, multi-dimensional technology platform that provides actionable client-level data through
comprehensive assessments, a risk rating tool, community case planning, and facilitated connections to services addressing the social determinants of health.

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Health Insurance

92% of clients have | Health insurance type and plan graphs display percentages of clients with the specified

health insurance health insurance type or health insurance plan of total people with health insurance.
Health Insurance Type Health Insurance Plan
Employer Provided I 2% Aetna I 1%

Anthem Blue Cross I 1%

Blue Shield of California I 1%

Medi-Medi I 2% care 1st [ 1%

Community Health Group _ 17%
Health Net - 5%
Other I 6% Kaiser Permanente - 8%

Molina

Medicare I4%

30%

Private | 1%

Other 30%

VA Health | 1% United Healthcare - 5%

Health Concerns

40% of clients Health concern rate is the percentage of clients who indicated experiencing a health condition or
disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
health, mental health, and substance use. Health concern graphs display percentages of clients with a
health concern health concern. Top 5 health concern graphs display percentages of clients with the specified type of co..

reported having a

Health Condition by Type Top 5 Physical Health Condition

Percent of clients with health concern
Unspecified Physical Disability _ 67%

Mental Behavioral Health 50% Cardiovascular Disease I 11%

Diabetes I 11%

i [0)
Physical Health - 30% Physical and Cognitive Developmental Disability I 11%

Unspecified Health Condition - 30% Top 5 Mental/Behavioral Health Condition

Unspecified Mental/Behavioral 73%
Cancer . 10% Dementia/Alzheimer’s/Traumatic Brain Injury | | 13%

Depression 13%

Anxiet 7%
Developmental || 3% y

Schizophrenia or Bipolar || 7%

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Health Concerns

o Health concern rate is the percentage of clients who indicated experiencing a health condition or
40% of clients disability, which includes diagnosed and non-medically diagnosed conditions ranging from physical
reported having a health, mental health, and substance use. Health concern graphs are percentages out of those with a
health concern health concern. Top 5 concern percentages are out of those with the specified type of concern.
Individuals can have more than one concern; therefore, graphs may not total 100%.
Top 25 Health Concerns
Unspecified Mental/Behavioral 37%
Brain Cancer - 7%
Dementia/Alzheimer’s/Traumatic Brain Injury 7%
Depression 7%
Anxiety 3%
Cardiovascular Disease - 3%
Diabetes - 3%
Physical and Cognitive Developmental Disability - 3%
Schizophrenia or Bipolar 3%
Unspecified Cancer - 3%
Unspecified developmental 3%
Type of Health Concern
. Cancer Mental Behavioral Health . Unspecified Health Condition
Developmental B Physical Health

Note: only health concerns experienced by 5 or more clients are shown

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map
Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/

Referrals: business and can be comprised of many services, also known as programs. Services specify the type of program

1,619 offered, including the location of where the service is offered. This client population received 1,619 total

referrals spread across 216 unique agencies and 429 unique services.

Top Referred Agencies and Services

Agency Name

Father Joe’s Villages

Housing and Community
Development Services,
County of San Diego

Self Sufficiency
Programs, HHSA,
County of San Diego

The Salvation Army San

Diego Regional Office

YWCA of San Diego
County

Top 5 Referral Agencies with Top 10 Services

Service Name

Coordinated Entry Access Site, San Diego Day Center
Coordinated Entry Access Site, JKC Campus

Rapid Re-housing Program

Golden Hall Family Shelter

Emergency Housing for Families, St Vincent de Paul Village
Paul Mirable Center Interim Shelter

San Diego Day Center

Golden Hall Single Men Bridge Shelter

Transitional Housing for Families, St Vincent de Paul Village
Bishop Maher Center Interim Shelter

Agency Grand Total (includes services not shown)
County of San Diego Security Deposit Assistance Program (SDAP)
County of San Diego Housing Resource Directory

Rental Assistance and Affordable Housing Directory
Section 8 Rental Assistance Program

COVID-19 Emergency Rent and Utilities Assistance Program (ERAP)
Landlord Partnership Program

Project One for All Initiative

Project-Based Vouchers

Agency Grand Total (includes services not shown)
ACCESS Customer Service Center and Self Service

Family Stabilization Program, El Cajon

General Relief, El Cajon Family Resource Center
CalWORKs, El Cajon Family Resource Center

CalFresh (SNAP), El Cajon Family Resource Center

Family Stabilization Program, Centre City

Medi-Cal, El Cajon Family Resource Center

CalFresh (SNAP), North Central Family Resource Center
Family Resource Center (FRC), Reschedule Line

Family Stabilization Program, Lemon Grove

Agency Grand Total (includes services not shown)
Coordinated Entry Access Site, Centre City Corps
Transitional Living Center, Door of Hope

Haven Interim Housing, Door of Hope

East County Red Shield, Food Pantry and Resource Center, El Cajon
Door of Hope Rapid Rehousing

Homeless Outreach Program, Centre City Corps

Food Pantry, Chula Vista Corps

Agency Grand Total (includes services not shown)
Becky’s House Emergency Shelter

Becky’s House Transitional Housing

Agency Grand Total (includes services not shown)

29

_____ES8
| B
|k

|

| B

5

|2
|2

|1
I 105
I s

| K]

| o)
| o)

95

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Referrals: Database is structured into two levels: agency and service. Agency is the highest level of an organization/
business and can be comprised of many services, also known as programs. Services specify the type of program
1,619 offered, including the location of where the service is offered. This client population received 1,619 total
referrals spread across 216 unique agencies and 429 unique services.

Top 20 Referrals by Agency

Agency Name

Father Joe’s Villages 105

The Salvation Army San Diego Regional Office

O
[€)]

Housing and Community Development Services, County of San
Diego

YWCA of San Diego County 80

Self Sufficiency Programs, HHSA, County of San Diego

Center for Community Solutions

East County Transitional Living Center, Inc.

San Diego Housing Commission

SBCS

Crisis House, Inc.

2-1-1 San Diego

N
)

Home Start

Women'’s Resource Center

w
(o]

Community Resource Center

wII
N
w
©

Legal Aid Society of San Diego

w
=

Single Room Occupancy Hotels

Jewish Family Service (JFS) of San Diego

N
[0¢]

Feeding San Diego

N
€]

Alpha Project for the Homeless

N
N

N
w

Affordable Housing

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map
Clients receive referrals to community resources across San Diego and/or Imperial County. The Resource
Total Database is structured into two levels: agency and service. Agency is the highest level of an organization/
Referrals: business and can be comprised of many services, also known as programs. Services specify the type of program
1,619 offered, including the location of where the service is offered. This client population received 1,619 total referrals

spread across 216 unique agencies and 429 unique services.

Top 20 Referrals by Agency and Service Name

Agency and Service Name

Housing and Community Development Services, County of San Diego: County of San Diego Security
Deposit Assistance Program (SDAP)

N
o)

N
ul

The Salvation Army San Diego Regional Office: Coordinated Entry Access Site, Centre City Corps

N
(€]

YW(CA of San Diego County: Becky's House Emergency Shelter

Home Start: Domestic Violence Rapid Re-housing Program

N
o

Self Sufficiency Programs, Health and Human Services Agency, County of San Diego: ACCESS
Customer Service Center and Self Service

w
~

w
[e)]

Community Resource Center: Carol’s House

Women’s Resource Center: Emergency Domestic Violence Shelter

w
(@)

YW(CA of San Diego County: Becky’s House Transitional Housing

w
@)l

SBCS: Casas Seguras

kNDI
w
N

Father Joe's Villages: Coordinated Entry Access Site, San Diego Day Center

Center for Community Solutions: Project Safehouse

N
[o0]

N
~

Crisis House, Inc.: Journey On, Emergency Assistance for Victims of Domestic Violence

N
~

East County Transitional Living Center, Inc.: Emergency Shelter

N
(@]

Center for Community Solutions: Hidden Valley House

N
D

Father Joe’s Villages: Coordinated Entry Access Site, JKC Campus

N
w

2-1-1 San Diego: CalFresh Enrollment Services

I\
N

Affordable Housing: Affordable Housing

N
(@]

Jewish Family Service (JFS) of San Diego: Coordinated Entry Access Site

National Domestic Violence Hotline: National Domestic Violence Hotline

=
(o]

Shaback Altruistic Inc.: All Major Resources

N
(@)

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

Client Needs

Needs represent the reasons or descriptions of the type of help that was provided, and are documented when
Total Needs: clients receive referrals to community services. These needs are classified using a thorough classification
system that distinguishes concepts through a coded system, and puts those concepts into a hierarchical order.
375 The first level is the broadest level, with up to six nested layers that progressively increase in specificity. There
were 375 total needs for this client population, representing 14 unique categories of need.

Mental Health & Substance Use Disorder 27%

Criminal Justice/Legal - 8%

Individual & Family Life I 3%

Needs by Broadest Category
Percent of total needs

Top 20 Need by Most Specific Category
Percent of total needs
53%

Domestic Violence Shelters
Domestic Violence Hotlines 24%
Domestic Violence Motel Vouchers | 7%
Domestic/Family Violence Legal Services - 5%
Domestic Violence Support Groups - 3%
Counseling for Children Affected by Domestic Violence 2%
Domestic Violence Protective/Restraining Orders I 1%
Human Trafficking Shelters J] 1%
Domestic Violence Intervention Programs | 0.5%
Human Trafficking Hotlines = 0.5%
Human Trafficking Prevention | 0.5%
Visas for Victims of Human Trafficking | 0.5%
Human Trafficking Counseling 0.3%
Human Trafficking Support Groups | 0.3%

. Criminal Justice/Legal Mental Health & Substance Use Disorder

. Housing
B individual & Family Life

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Demographics Referrals Needs Social Determinants Map

2-1-1 San Diego and the Community Information Exchange utilize Social Determinant of Health (SDOH) and
Wellness assessments that evaluate a person’s situation within three major constructs: immediacy of need,
barriers and supports, and knowledge and utilization of community resources. These assessments plot
vulnerability on a Crisis to Thriving scale across 14 SDOH Domains. Assessments and needs are similar
concepts, but capture different types of information. Whereas needs capture the type of services that clients
112 receive or seek, assessments capture a more in-depth understanding of vulnerability and risk. The information
on this page highlights the most commonly completed assessment domains for this client population. The
graphs display percentages of total assessments completed.

Total
Assessments:

Total Assessments by Domain

Housing 70 (63%)

Nutrition 16 (14%)

Criminal Justice/Legal 9 (8%)

Utility 7 (6%)

Income & Benefits 3(3%)

Health Management 2 (2%)

Primary Care 2 (2%)

Education = 1(0.9%)

Employment || 1(0.9%)

Safety & Disaster i 1(0.9%)

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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‘ Nutrition 16 total assessments

69% of clients with a nutrition need had to meet other basic needs before they could pay for nutrition needs

Concern Food Would Run Out Food Actually Ran Out
During the last month, how often are clients concerned their During the last month, how often did clients actually run out of
food would run out? food?
69% 54%
. 31%
23% 23%
Never true Sometimes true Often true Never true Sometimes true Often true

ﬁ Housing 70 total assessments

41 clients identified as homeless* (sheltered, unsheltered, unspecified homeless)

Type of Housing Situation Immediacy of Housing Need
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*Data collected for clients with and without housing assessment
’ Utilities 7 total assessments

100% of clients with a utility need had a utility bill over 25% of their income

Utility Bill Status

Past Due 100%

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022
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Number of Clients
1

70

Top Zip Codes

EL CAJON (92020)/ #1 70

EL CAJON (92022) / #4 I 1

Note: map includes only clients with a documented need.

Clients Living in the City of El Cajon with a Domestic Violence or HumanTrafficking Related Need
Data Source: 2-1-1 San Diego/CIE Information Systems | Reporting Period: January 1 to December 31, 2022



NOTES

General Notes

1. All client data is self-reported.

2. Demographic data is out of total known responses.

3. All graphs are rounded to the nearest percentage point. Some graphs may appear to total 101% when they
actually total 100%, this is due to rounding.

4. Needs represent any need a client called in for, not necessarily related to the specific services offered from
this agency.

5. Not all pages are included in the report if there is not enough data collected.

6. Data in report is a snapshot, or point-in-time.

7. Assessment data refects most recently completed assessment within each domain per client.

Specific Notes about Filters Applied to Report

Identifiable client and anonymous records. County client records included.

Includes clients receiving services from 2-1-1 San Diego and CIE partners (including data integration activity)
Clients are included in political district reports based on zip code; zip codes may be associated with more than one
political district and political districts may be associated with more than one zip code.

Contact Information

2-1-1 San Diego/Imperial Informatics Department
datarequest@?211sandiego.org
(858) 300-1200

2-1-1 San Diego/Imperial
Community Information Exchange

Client Profile Report v5.0



EXHIBIT B

SURVEY RESULTS
Survey Results as of March 6, 2023

Exhibit B
HOME-ARP Allocation Plan



HOME-ARP

#1

Collector: Web Link 1 (Web Link)

Started: Saturday, December 24, 2022 11:15:34 AM
Last Modified: Saturday, December 24, 2022 11:20:19 AM
Time Spent: 00:04:44

IP Address: 71.150.199.105

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Ted Miyahara

Q2

Name and Title (if applicable) of Contact Person

President, San Diego Community Housing Corporation

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.: 6197238962

Email: tmiyahara@ots-sdchc.org

Q4 Affordable Housing Developer

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5 Individuals

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6 Yes

Is your geographic service area the East Region?
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HOME-ARP

Q7 No

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 6
human trafficking
Veterans

Single adult households

Families

o g o o

Unaccompanied youth (17 years of age or younger)

Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

people experiencing homelesness

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

El Cajon has no permanent supportive housing with the exception of Genesis Apartments which serves 8 formerly homeless veterans.
The City needs permanent solutions to housing the homeless (not temporary solutions i.e. shelters, transitional, ect.)

Page 4: HOUSING FOR THE HOMELESS

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Supportive Services (e.g. case management, legal services, 4
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 1
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)
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HOME-ARP

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Build new rental housing 5
Buy and fix up existing housing 1
Help landlords house homeless 2

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 1
budgeting, credit education/repair, etc.)

Life skills training 5

Case Management 6

Page 7: NON-CONGREGATE SHELTERS

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 2
Motels/hotels 3
Build new shelters 1
Make shelters out of existing buildings 4
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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HOME-ARP

H#H2

Collector: Web Link 1 (Web Link)

Started: Thursday, December 22, 2022 4:38:25 PM
Last Modified: Wednesday, December 28, 2022 12:07:43 PM
Time Spent: Over a day

IP Address: 66.185.167.4

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Chelsea Investment Corporation

Q2

Name and Title (if applicable) of Contact Person

Cheri Hoffman / President

Q3 Respondent skipped this question

Ways to Contact You (if you wish to receive updates)

Q4 Affordable Housing Developer

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5 Veterans,

If a provider or affordable housing developer, what Individuals,
qualifying homeless or near homeless population groups Famili
does your organization primarily serve: (Check all that amiiies
apply)

Q6 No

Is your geographic service area the East Region?

Q7 No

Do you provide services that primarily benefit City of El
Cajon residents?
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HOME-ARP

Page 3: HOMELESS PRIORITY GROUPS

Qs

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 4
human trafficking

Veterans 2
Single adult households 3
Families 1
Unaccompanied youth (17 years of age or younger) 5
Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

SRO/studio units with case management and services that are provided in-house.

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Long-term care/targeted services for mentally disabled persons

Page 4: HOUSING FOR THE HOMELESS

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 1
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 3

Supportive Services (e.g. case management, legal services, 2
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING
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HOME-ARP

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 1

Build new rental housing 3

Buy and fix up existing housing 2

Help landlords house homeless 5

Other (Please complete space below & rank) 4

Other (please specify): Funding sources tailored to high level services accompanied
with housing

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 3
budgeting, credit education/repair, etc.)

Homeless prevention services 4
Job training 1
Life skills training 2
Case Management 5
Other (Please complete space below & rank) 6
Other (please specify): Guidance on where to find help for a specific situation

Page 7: NON-CONGREGATE SHELTERS

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 2
Motels/hotels 3
Build new shelters 4
Make shelters out of existing buildings 1
Other (Please complete space below & rank) 5
Other (please specify): pop-up shelters/hospitals in over populated homeless areas.
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HOME-ARP

Q15

HOME-ARP funding is a one-time opportunity to create programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there anything else you would like to add that was not specifically
asked about in this survey?

None
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HOME-ARP

#3

Collector: Web Link 1 (Web Link)

Started: Thursday, January 05, 2023 9:26:43 AM
Last Modified: Thursday, January 05, 2023 9:33:08 AM
Time Spent: 00:06:24

IP Address: 99.78.97.161

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Wakeland Housing and Development Corporation

Q2

Name and Title (if applicable) of Contact Person

Tricia Tasto Levien, VP of Operations

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.: 13104039151

Email: tlevien@wakelandhdc.com
Q4 Affordable Housing Developer

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5 Individuals,

If a provider or affordable housing developer, what Other (please specify):
qualifying homeless or near homeless population groups Older adults age 55+
does your organization primarily serve: (Check all that

apply)

Q6 No

Is your geographic service area the East Region?
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HOME-ARP

Q7 No

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 4
human trafficking

Veterans 3
Single adult households 1
Families 5
Unaccompanied youth (17 years of age or younger) 6
Other (Please complete the space below & rank) 2
Other (please specify): Older Adults 55+

Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Need for permanent supportive housing and affordable housing

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Permanent supportive housing and affordable housing

Page 4: HOUSING FOR THE HOMELESS
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HOME-ARP

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 1
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 4

Supportive Services (e.g. case management, legal services, 3
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 2
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 2
Build new rental housing 1
Buy and fix up existing housing 3
Help landlords house homeless 4

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 2
budgeting, credit education/repair, etc.)

Homeless prevention services 3
Job training 6
Life skills training 4
Case Management 1
Other (Please complete space below & rank) 5
Other (please specify): Behavioral health care (mental health and substance use)

Page 7: NON-CONGREGATE SHELTERS
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HOME-ARP

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 2
Motels/hotels 4
Build new shelters 3
Make shelters out of existing buildings 1
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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HOME-ARP

#4

Collector: Web Link 1 (Web Link)

Started: Friday, January 06, 2023 10:32:57 AM
Last Modified: Friday, January 06, 2023 10:39:12 AM
Time Spent: 00:06:15

IP Address: 68.6.147.191

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Legal Aid Society of San Diego

Q2

Name and Title (if applicable) of Contact Person

Gilberto Vera- Senior Attorney of Housing Team

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.:

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

6194712649

gilbertov@lassd.org

Other (please specify):
Legal Service Provider

Respondent skipped this question

Yes
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HOME-ARP

Q7 Yes

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 1
human trafficking

Veterans 2
Families 1
Unaccompanied youth (17 years of age or younger) 1
Other (Please complete the space below & rank) 1
Other (please specify): Elderly
Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

lack of income to afford high rents, assistance with finding housing, and supportive services

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

lack of affordable housing

Page 4: HOUSING FOR THE HOMELESS
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HOME-ARP

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 1
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 3

Supportive Services (e.g. case management, legal services, 2
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 1
Build new rental housing 5
Buy and fix up existing housing 4
Help landlords house homeless 3
Other (Please complete space below & rank) 2

Other (please specify): Building more affordable housing

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 1
budgeting, credit education/repair, etc.)
Homeless prevention services

Job training

Life skills training

w A O DN

Case Management

Page 7: NON-CONGREGATE SHELTERS
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HOME-ARP

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 4
Motels/hotels 1
Build new shelters 3
Make shelters out of existing buildings 2
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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HOME-ARP

#5

Collector: Web Link 1 (Web Link)

Started: Monday, January 09, 2023 10:02:30 AM
Last Modified: Monday, January 09, 2023 11:47:12 AM
Time Spent: 01:44:42

IP Address: 170.213.22.11

Page 2: Tell us about yourself or your organization

Q1

Name of Person or Organization

County of San Diego Housing and Community Development Services

Q2

Name and Title (if applicable) of Contact Person

Sarah Snook Brunson, Housing Program Analyst

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.:

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

619-346-3375

sarahsnook.brunson@sdcounty.ca.gov

Funder

Respondent skipped this question

Yes
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HOME-ARP

Q7 No

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 3
human trafficking

Veterans 2
Single adult households
Families

Unaccompanied youth (17 years of age or younger)

o A~ O =

Other (Please complete the space below & rank)

Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Permanent supportive housing, lack of units in general that are accessible and affordable to extremely low-income households,
connection to services and permanent options

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

There need to be many more additional permanent supportive housing units that support the physical needs of persons experiencing
homelessness (through housing first) as well as the mental and emotional needs common in the population. City of El Cajon already
has shelter options - needs to move people to permanent solutions

Page 4: HOUSING FOR THE HOMELESS
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HOME-ARP

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 1
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 2

Supportive Services (e.g. case management, legal services, 3
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 1
Build new rental housing
Buy and fix up existing housing

Help landlords house homeless

a w ~ N

Other (Please complete space below & rank)

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 2
budgeting, credit education/repair, etc.)

Homeless prevention services 3
Job training 4
Life skills training 5
Case Management 1
Other (Please complete space below & rank) 6

Page 7: NON-CONGREGATE SHELTERS
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HOME-ARP

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 2
Motels/hotels 1
Build new shelters 4
Make shelters out of existing buildings 3
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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HOME-ARP

#6

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 10, 2023 3:17:45 PM
Last Modified: Tuesday, January 10, 2023 3:27:10 PM
Time Spent: 00:09:25

IP Address: 72.197.252.123

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

East County Homeless Task Force

Q2

Name and Title (if applicable) of Contact Person

Bonnie Baranoff

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.:

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

619-933-7845

theechtf@gmail.com

Other (please specify):
Shelter, housing, & service advocates

Respondent skipped this question

Yes
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HOME-ARP

Q7 Respondent skipped this question

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 2
human trafficking

Veterans 4

Single adult households 6

Families 5
Unaccompanied youth (17 years of age or younger) 1

Other (Please complete the space below & rank) 3

Other (please specify): Older adults
Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Lack of a sufficient inventory of affordable housing units and no permanent supportive housing.

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Not enough emergency shelter beds and no safe parking or safe camping options.

Page 4: HOUSING FOR THE HOMELESS
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HOME-ARP

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 2
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 4

Supportive Services (e.g. case management, legal services, 3
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 1
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 2
Build new rental housing 4
Buy and fix up existing housing 3
Help landlords house homeless 1

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 2
budgeting, credit education/repair, etc.)

Homeless prevention services 4
Job training 5
Life skills training 3
Case Management 1

Page 7: NON-CONGREGATE SHELTERS
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HOME-ARP

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 1
Motels/hotels 4
Build new shelters 3
Make shelters out of existing buildings 2
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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HOME-ARP

#Hi

Collector: Web Link 1 (Web Link)

Started: Wednesday, January 18, 2023 2:08:07 PM
Last Modified: Wednesday, January 18, 2023 2:43:07 PM
Time Spent: 00:34:59

IP Address: 87.249.134.129

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Da

Q2 Respondent skipped this question

Name and Title (if applicable) of Contact Person

Q3

Ways to Contact You (if you wish to receive updates)

Email: Nomadh@gmail.com

Q4 Interested Community Member

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5 Individuals

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6 Respondent skipped this question

Is your geographic service area the East Region?

Q7 Yes

Do you provide services that primarily benefit City of El
Cajon residents?
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HOME-ARP

Page 3: HOMELESS PRIORITY GROUPS

Qs

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 2
human trafficking

Veterans 2
Single adult households 5
Families 3
Unaccompanied youth (17 years of age or younger) 3
Other (Please complete the space below & rank) 1
Other (please specify): Drug addicts/ alcoholics

Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Connect housing and living with earning by working. No shelter without working. And if no shelter then it's vagrancy and jailable
offense. We need to stop attracting homeless here. Most addicts need to be isolated away from temptation until doing better

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Dealing with addicts. Needs treatment lockdown and security.

Page 4: HOUSING FOR THE HOMELESS

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Supportive Services (e.g. case management, legal services, 1
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 2
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING
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Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 2
Build new rental housing 3
Buy and fix up existing housing 4
Help landlords house homeless 5
Other (Please complete space below & rank) 1
Other (please specify): Semi private, low cost, security barracks living where

residents work during day and do counciling or have work
assigned like a commune

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Homeless prevention services 4
Job training 2
Life skills training 1
Case Management 3

Page 7: NON-CONGREGATE SHELTERS

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Make shelters out of existing buildings 1

Other (please specify): We have been helping homeless personally for 2
generations. Over a dozen. They need help but also need
discipline. One without the other is wasted time and money.

Q15

HOME-ARP funding is a one-time opportunity to create programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there anything else you would like to add that was not specifically
asked about in this survey?

Much of the questions show me most of your thinking is completely missing the target and wasting your time
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#8

Collector: Web Link 1 (Web Link)

Started: Wednesday, January 18, 2023 5:24:31 PM
Last Modified: Wednesday, January 18, 2023 5:34:32 PM
Time Spent: 00:10:00

IP Address: 72.207.85.102

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Nancy Kuhlmann

Q2

Name and Title (if applicable) of Contact Person

N/A

Q3

Ways to Contact You (if you wish to receive updates)

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

nmkuhlmann@gmail.com

Interested Community Member

Respondent skipped this question

Respondent skipped this question
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Q7 Respondent skipped this question

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 1
human trafficking

Veterans 2

Single adult households 3

Families 1

Unaccompanied youth (17 years of age or younger) 1

Other (Please complete the space below & rank) 2

Other (please specify): Those suffering from addiction
Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Affordable housing. Being able to pay required move in costs.

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Not enough housing.

Page 4: HOUSING FOR THE HOMELESS
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Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 2
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 3

Supportive Services (e.g. case management, legal services, 1
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 1
Build new rental housing 2
Buy and fix up existing housing 3
Help landlords house homeless 5

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 1
budgeting, credit education/repair, etc.)
Homeless prevention services

Job training

Life skills training

o A W DN

Case Management

Page 7: NON-CONGREGATE SHELTERS
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Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 1
Motels/hotels 4
Build new shelters 3
Make shelters out of existing buildings 2
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#9

Collector: Web Link 1 (Web Link)

Started: Thursday, January 19, 2023 11:24:20 AM
Last Modified: Thursday, January 19, 2023 11:46:02 AM
Time Spent: 00:21:41

IP Address: 68.7.125.58

Page 2: Tell us about yourself or your organization

Q1

Name of Person or Organization

Kurt Brauer

Q2 Respondent skipped this question

Name and Title (if applicable) of Contact Person

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.: 619-6543052

Email: KurtBrauer@gmail.com

Q4 Interested Community Member

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5 Respondent skipped this question

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6 Yes

Is your geographic service area the East Region?
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Q7 Yes

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 1
human trafficking

Veterans 2

Single adult households 3

Families 3

Unaccompanied youth (17 years of age or younger) 1

Other (Please complete the space below & rank) 3

Other (please specify): Programs/Actives for seniors
Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Assistance for physical and verbal violence.

Individuals with mental health issues and concerns

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

social and community events. Job training and or job workshops. (ie) How to write a resume, How to dress for and interview. Person
hygiene and one on one communication.

Page 4: HOUSING FOR THE HOMELESS
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Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 4
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 3

Supportive Services (e.g. case management, legal services, 1
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 2
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 1
Build new rental housing 3
Buy and fix up existing housing 2
Help landlords house homeless 4

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 1
budgeting, credit education/repair, etc.)
Homeless prevention services

Job training

Life skills training

o A~ N ©

Case Management

Page 7: NON-CONGREGATE SHELTERS
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Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 4
Motels/hotels 3
Build new shelters 2
Make shelters out of existing buildings 1
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#10

Collector: Web Link 1 (Web Link)

Started: Thursday, January 19, 2023 10:36:53 PM
Last Modified: Thursday, January 19, 2023 10:41:47 PM
Time Spent: 00:04:53

IP Address: 174.243.226.52

Page 2: Tell us about yourself or your organization

Q1

Name of Person or Organization

Miss Holloway

Q2 Respondent skipped this question

Name and Title (if applicable) of Contact Person

Q3

Ways to Contact You (if you wish to receive updates)

Email: Email4saundra@gmail.com

Q4 A person with lived experience of homelessness

. . . . o , , or f ly h |
What is your involvement with the following qualifying (current, recent, or formerly homeless)

homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5 Respondent skipped this question

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6 Respondent skipped this question

Is your geographic service area the East Region?

Q7 Respondent skipped this question

Do you provide services that primarily benefit City of El
Cajon residents?
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Page 3: HOMELESS PRIORITY GROUPS

Qs

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 3
human trafficking

Veterans 1
Single adult households 5
Families 4
Unaccompanied youth (17 years of age or younger) 2
Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Lack of affordable housing

Q10 Respondent skipped this question

What gaps do you see within the current shelter and
housing inventory, as well as the service delivery system
in the City of El Cajon?

Page 4: HOUSING FOR THE HOMELESS

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 2
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 1

Supportive Services (e.g. case management, legal services, 3
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING
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Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 3
Build new rental housing 5
Buy and fix up existing housing 1
Help landlords house homeless 2

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 2
budgeting, credit education/repair, etc.)

Homeless prevention services 4
Job training 5
Life skills training 1
Case Management 3

Page 7: NON-CONGREGATE SHELTERS

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 2
Motels/hotels 3
Build new shelters 4
Make shelters out of existing buildings 1
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#11

Collector: Web Link 1 (Web Link)

Started: Monday, January 23, 2023 2:10:24 PM
Last Modified: Monday, January 23, 2023 3:05:44 PM
Time Spent: 00:55:20

IP Address: 72.214.28.244

Page 2: Tell us about yourself or your organization

Q1

Name of Person or Organization

Q2

Name and Title (if applicable) of Contact Person

Q3

Ways to Contact You (if you wish to receive updates)

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

Q7

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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Q8 Respondent skipped this question

From the list below, what do you think is the most
important homeless population group the City of El Cajon
should focus on? Please rank the following in order of
priority with the highest need being number 1.

Q9 Respondent skipped this question

What unmet housing and service needs do you see
among "Qualifying Populations™ (people experiencing
homelessness, at risk of homelessness, fleeing domestic
violence, or otherwise at high risk of housing instability) in
the City of El Cajon?

Q10 Respondent skipped this question

What gaps do you see within the current shelter and
housing inventory, as well as the service delivery system
in the City of EI Cajon?

Page 4: HOUSING FOR THE HOMELESS

Q11 Respondent skipped this question

What do you think is most important to address the
housing needs of our homeless residents? Please rank the
following in order of priority with the highest need being
number 1.

Page 5: AFFORDABLE HOUSING

Q12 Respondent skipped this question

What do you think are the best options to provide
affordable housing for our homeless residents? Please
rank the following in order of priority with the highest need
being 1.

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Life skills training 3

Page 7: NON-CONGREGATE SHELTERS
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Q14 Respondent skipped this question

What do you think are the best options to provide shelter
for our homeless residents? Please rank the following in
order of priority with the highest need being number 1.

Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#12

Collector: Web Link 1 (Web Link)

Started: Wednesday, January 25, 2023 7:20:42 PM
Last Modified: Wednesday, January 25, 2023 7:29:42 PM
Time Spent: 00:09:00

IP Address: 172.56.240.32

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Forte

Q2

Name and Title (if applicable) of Contact Person

Forte

Q3

Ways to Contact You (if you wish to receive updates)

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

forteerickburger@gmail.com

Interested Community Member

Respondent skipped this question

Yes
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Q7 No

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 1
human trafficking

Veterans 1
Single adult households 3
Families 2
Unaccompanied youth (17 years of age or younger) 3
Other (Please complete the space below & rank) 1
Other (please specify): Mentally ill, Disabled

Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

More work

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Haven't seen any to give an example

Page 4: HOUSING FOR THE HOMELESS
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Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 1
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 3

Supportive Services (e.g. case management, legal services, 2
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 1
Build new rental housing 2
Buy and fix up existing housing 3
Help landlords house homeless 4
Other (Please complete space below & rank) 5

Other (please specify): More affordable rent

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 1
budgeting, credit education/repair, etc.)

Homeless prevention services 4
Job training 2
Life skills training 3
Case Management 5

Page 7: NON-CONGREGATE SHELTERS
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Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 3
Motels/hotels 5
Build new shelters 4
Make shelters out of existing buildings 1
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#13

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 07, 2022 9:42:07 AM
Last Modified: Thursday, January 26, 2023 8:49:36 AM
Time Spent: Over a month

IP Address: 72.214.28.244

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

City of El Cajon

Q2

Name and Title (if applicable) of Contact Person

Yani Pelayo, Housing Specialist

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.:

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

619-441-1567

dbrito@elcajon.gov

Funder

Respondent skipped this question

Yes
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Q7

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most
important homeless population group the City of EI Cajon
should focus on? Please rank the following in order of
priority with the highest need being number 1.

Q9

What unmet housing and service needs do you see
among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic
violence, or otherwise at high risk of housing instability) in
the City of El Cajon?

Q10

What gaps do you see within the current shelter and
housing inventory, as well as the service delivery system
in the City of EI Cajon?

Page 4: HOUSING FOR THE HOMELESS

Q11

What do you think is most important to address the
housing needs of our homeless residents? Please rank the
following in order of priority with the highest need being
number 1.

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide
affordable housing for our homeless residents? Please
rank the following in order of priority with the highest need
being 1.

Page 6: SUPPORTIVE SERVICES

Yes

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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Q13 Respondent skipped this question

What do you think is the most important to help homeless
stay housed and not return to homelessness? Please rank
the following in order of priority with the highest priority
being number 1.

Page 7: NON-CONGREGATE SHELTERS

Q14 Respondent skipped this question

What do you think are the best options to provide shelter
for our homeless residents? Please rank the following in
order of priority with the highest need being number 1.

Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#14

Collector: Web Link 1 (Web Link)

Started: Thursday, January 26, 2023 10:55:14 AM
Last Modified: Thursday, January 26, 2023 11:01:38 AM
Time Spent: 00:06:24

IP Address: 98.173.38.235

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Mama's Kitchen

Q2

Name and Title (if applicable) of Contact Person

Christian Nolan, Director of Strategic Initiatives

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.:

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

6192336262

chris@mamaskitchen.org

Supportive Services Provider

Respondent skipped this question

Yes
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Q7 Yes

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 4
human trafficking

Veterans 1
Single adult households 1
Families 1
Unaccompanied youth (17 years of age or younger) 2
Q9 Respondent skipped this question

What unmet housing and service needs do you see
among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic
violence, or otherwise at high risk of housing instability) in
the City of El Cajon?

Q10 Respondent skipped this question

What gaps do you see within the current shelter and
housing inventory, as well as the service delivery system
in the City of El Cajon?

Page 4: HOUSING FOR THE HOMELESS
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Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 1
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 2

Supportive Services (e.g. case management, legal services, 3
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 2
Build new rental housing 1
Buy and fix up existing housing 4
Help landlords house homeless 3

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 1
budgeting, credit education/repair, etc.)

Homeless prevention services 2
Job training 5
Life skills training 3
Case Management 4

Page 7: NON-CONGREGATE SHELTERS
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Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 4
Motels/hotels 3
Build new shelters 2
Make shelters out of existing buildings 1
Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#15

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 31, 2023 9:27:17 PM
Last Modified: Tuesday, January 31, 2023 10:15:08 PM
Time Spent: 00:47:51

IP Address: 104.28.85.232

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Local 10 year Resident

Q2

Name and Title (if applicable) of Contact Person

Ashley C

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.:

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

619-457-9256

thisashleyisdu@gmail.com

Other (please specify):
Struggling Single Mother

Other (please specify):
Not Applicable

Yes
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Q7 No

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 4
human trafficking

Veterans
Single adult households
Families

Unaccompanied youth (17 years of age or younger)

R W N O O

Other (Please complete the space below & rank)

Other (please specify): Employed One Parent Households

Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

I have lived and worked in the city of EI Cajon almost ten years. | had been on the section 8 list for 13 years. | have a 13 yr old
daughter and a 3 year old son. In December 2021 My name finally came up on the list and | qualified (per the county’s paperwork) and
then the County followed up that letter stating | did not (even though again per their numbers if did)

| requested an informal hearing (February 2022) and it took them 9 months to respond to that. They told me that they made a mistake
or error and that | didn’t qualify. | requested they show me proof-they told me that wasn’t possible. They encouraged at that point to
contact the City of El Cajon’s Housing department because they have resources available to me. They noted that my name would be
removed altogether and | would need to reapply!

Within that year | was involved in many of years domestic violence and that section 8 was my key to freedom. Finally in July of 2022 |
had to have my sons father removed from my apartment and when | called the Crisis House from the Courthouse for help | was told to
call back and leave a message. | tried to get in touch with them for days because of my situation and THEY DID NOT HELP ME!

| contacted Legal Aid for assistance in my situation in dealing with the County and the literally told me that my situation was far to
complicated but if | were need their assistance in answering to an eviction being served-they could handle that.
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Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Please get a better organization for helping those fleeing from Domestic Violence and are one income earning households because the
crisis house DOES NOT CARE! Race and social backgrounds shouldn’t be the basis of resource availability. Domestic violence
doesn’t choose its victims based on such and nor should the organizations that the City has partnered with to help those that need it in
the midst of critical situations.

WHY DOES THE CITY OF EL CAJON NOT HAVE ITS OWN SECTION 8 PROGRAM?

BECAUSE OF THE INDIFFERENCES BETWEEN THE COUNTY AND CITY THE MOST VULNERABLE RESIDENTS IN THIS CITY
ARE BEING DENIED HOUSING BENEFITS BY THE COUNTY OF SAN DIEGO! AND ARE BEING TOLD AND REDIRECTED TO
CONTACT THE CITY CAN BECAUSE THEY CAN AND HAVE PARTNERED PROGRAMS THAT WILL HELP.

Page 4: HOUSING FOR THE HOMELESS

Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 4
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 1

Supportive Services (e.g. case management, legal services, 2
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 3
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services
Build new rental housing
Buy and fix up existing housing

Help landlords house homeless

= A W N O

Other (Please complete space below & rank)

Other (please specify): A city ran program to help pay for rent to single parents.
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Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 2
budgeting, credit education/repair, etc.)

Homeless prevention services 6
Job training 3
Life skills training 4
Case Management 5
Other (Please complete space below & rank) 1
Other (please specify): Housing assistance program

Page 7: NON-CONGREGATE SHELTERS

Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City
Motels/hotels
Build new shelters

Make shelters out of existing buildings

= N W 0 »

Other (Please complete space below & rank)

Other (please specify): Housing Programs that help with rental costs

Q15

HOME-ARP funding is a one-time opportunity to create programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there anything else you would like to add that was not specifically
asked about in this survey?

Take action and do something about the homeless problem the County of San Diego is helping to make worse. Hold the county
accountable and implement a City managed Voucher program that is transparent and follows the HUD rules and guidelines.
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#16

Collector: Web Link 1 (Web Link)

Started: Monday, February 06, 2023 2:38:54 PM
Last Modified: Monday, February 06, 2023 2:47:56 PM
Time Spent: 00:09:02

IP Address: 68.107.90.236

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Carla Azevedo-Taber

Q2

Name and Title (if applicable) of Contact Person

El Cajon Resident

Q3 Respondent skipped this question

Ways to Contact You (if you wish to receive updates)

Q4 Interested Community Member

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5 Respondent skipped this question

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6 Respondent skipped this question

Is your geographic service area the East Region?

Q7 No

Do you provide services that primarily benefit City of El
Cajon residents?

56/73



HOME-ARP

Page 3: HOMELESS PRIORITY GROUPS

Qs

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 4
human trafficking

Veterans 1
Single adult households 5
Families 3
Unaccompanied youth (17 years of age or younger) 2
Other (Please complete the space below & rank) 6
Other (please specify): Life Skills Education - Social Engagement & norms,

Addiction Support and Services, Financial Education, and
other types of life skills needed.

Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Above. The life skills part.

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

It's more than housing. Okay. You put people in housing. What are they doing all day?? Idle hands and minds are of no good to
anyone, including the owner of such.

Page 4: HOUSING FOR THE HOMELESS
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Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 3
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 1

Supportive Services (e.g. case management, legal services, 2
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 1
Build new rental housing 3
Buy and fix up existing housing 2
Help landlords house homeless 4
Other (Please complete space below & rank) 5
Other (please specify): Mini house villages?

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 2
budgeting, credit education/repair, etc.)

Homeless prevention services 5
Job training 3
Life skills training 1
Case Management 4

Page 7: NON-CONGREGATE SHELTERS
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Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City
Motels/hotels

Build new shelters

N W g b

Make shelters out of existing buildings

Q15

HOME-ARP funding is a one-time opportunity to create programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there anything else you would like to add that was not specifically
asked about in this survey?

Nothing more to add.
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#17

Collector: Web Link 1 (Web Link)

Started: Monday, February 06, 2023 2:31:08 PM
Last Modified: Monday, February 06, 2023 3:08:48 PM
Time Spent: 00:37:40

IP Address: 174.65.18.75

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Sabine Bentley

Q2

Name and Title (if applicable) of Contact Person

Sabine Bentley

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.:

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

6196264127

Sabinacbhentley&gmail.com

Other (please specify):
At Risk of Homelessness

Respondent skipped this question

Yes
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Q7 No

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 3
human trafficking

Veterans 4
Single adult households 5
Families 2
Unaccompanied youth (17 years of age or younger) 1
Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

Immediate, low cost housing options.

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Lengthy gaps in the wait time and qualifying criteria for Rapid Rehousing.

Page 4: HOUSING FOR THE HOMELESS
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Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 1
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 3

Supportive Services (e.g. case management, legal services, 2
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 4
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 4
Build new rental housing 3
Buy and fix up existing housing 2
Help landlords house homeless 1

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 2
budgeting, credit education/repair, etc.)

Homeless prevention services 3
Job training 4
Life skills training 1
Case Management 5

Page 7: NON-CONGREGATE SHELTERS
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Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 1
Motels/hotels

Build new shelters

N AW

Make shelters out of existing buildings

Q15

HOME-ARP funding is a one-time opportunity to create programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there anything else you would like to add that was not specifically
asked about in this survey?

Move forward with empathy. Not all homelessness is due to addiction and mental illness. Older citizens are affected because of age,
divorce, job loss and gender. | grew up upper middle class, educated and never have had an alcohol or drug addiction. After a duel
income, 20 year marriage ended in 2018 | returned to El Cajon from Texas. | worked full time providing housing for my 82 yo mother &
daughter. Then September 2020, | was a Covid layoff. Unemployment ran out in September 2021. Covid Rent Relief from February
2022-May 2022. Over 300 resumes submitted for qualifying roles. NO offers to date. At 57 years old, I've been told my age is now a
factor. My self and small family are At Risk of Homelessness due to lack of income to pay rent. We have a Pending Unlawful Detainer.
I am that person who drive by homeless and said “but for the Grace of god.” Now | am one day away from being in “there”shoes. | can't
afford to stay and | can't afford to leave. | want to stay because this is my home town. Thank you for reading this far.
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#18

Collector: Web Link 1 (Web Link)

Started: Monday, February 06, 2023 6:07:32 PM
Last Modified: Monday, February 06, 2023 6:09:01 PM
Time Spent: 00:01:28

IP Address: 66.10.102.238

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Adam

Q2

Name and Title (if applicable) of Contact Person

Adam

Q3

Ways to Contact You (if you wish to receive updates)

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

Zizu_real29@yahoo.com

Interested Community Member

Respondent skipped this question

Yes
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Q7

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most
important homeless population group the City of EI Cajon
should focus on? Please rank the following in order of
priority with the highest need being number 1.

Q9

What unmet housing and service needs do you see
among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic
violence, or otherwise at high risk of housing instability) in
the City of El Cajon?

Q10

What gaps do you see within the current shelter and
housing inventory, as well as the service delivery system
in the City of EI Cajon?

Page 4: HOUSING FOR THE HOMELESS

Q11

What do you think is most important to address the
housing needs of our homeless residents? Please rank the
following in order of priority with the highest need being
number 1.

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide
affordable housing for our homeless residents? Please
rank the following in order of priority with the highest need
being 1.

Page 6: SUPPORTIVE SERVICES

No

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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Q13 Respondent skipped this question

What do you think is the most important to help homeless
stay housed and not return to homelessness? Please rank
the following in order of priority with the highest priority
being number 1.

Page 7: NON-CONGREGATE SHELTERS

Q14 Respondent skipped this question

What do you think are the best options to provide shelter
for our homeless residents? Please rank the following in
order of priority with the highest need being number 1.

Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#19

Collector: Web Link 1 (Web Link)

Started: Thursday, February 09, 2023 2:39:29 PM
Last Modified: Thursday, February 09, 2023 2:40:10 PM
Time Spent: 00:00:40

IP Address: 172.56.241.222

Page 2: Tell us about yourself or your organization

Q1 Respondent skipped this question

Name of Person or Organization

Q2 Respondent skipped this question

Name and Title (if applicable) of Contact Person

Q3 Respondent skipped this question

Ways to Contact You (if you wish to receive updates)

Q4 Interested Community Member

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5 Respondent skipped this question

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6 Yes

Is your geographic service area the East Region?

Q7 Yes

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS
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Qs

From the list below, what do you think is the most
important homeless population group the City of El Cajon
should focus on? Please rank the following in order of
priority with the highest need being number 1.

Q9

What unmet housing and service needs do you see
among "Qualifying Populations™ (people experiencing
homelessness, at risk of homelessness, fleeing domestic
violence, or otherwise at high risk of housing instability) in
the City of El Cajon?

Q10

What gaps do you see within the current shelter and
housing inventory, as well as the service delivery system
in the City of EI Cajon?

Page 4: HOUSING FOR THE HOMELESS

Q11

What do you think is most important to address the
housing needs of our homeless residents? Please rank the
following in order of priority with the highest need being
number 1.

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide
affordable housing for our homeless residents? Please
rank the following in order of priority with the highest need
being 1.

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless
stay housed and not return to homelessness? Please rank
the following in order of priority with the highest priority
being number 1.

Page 7: NON-CONGREGATE SHELTERS

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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Q14 Respondent skipped this question

What do you think are the best options to provide shelter
for our homeless residents? Please rank the following in
order of priority with the highest need being number 1.

Q15 Respondent skipped this question

HOME-ARP funding is a one-time opportunity to create
programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there
anything else you would like to add that was not
specifically asked about in this survey?
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#20

Collector: Web Link 1 (Web Link)

Started: Friday, February 10, 2023 2:49:39 PM
Last Modified: Friday, February 10, 2023 2:56:09 PM
Time Spent: 00:06:29

IP Address: 68.15.19.198

Page 2: Tell us about yourself or your organization
Q1
Name of Person or Organization

Home Start, Inc.

Q2

Name and Title (if applicable) of Contact Person

CEO

Q3

Ways to Contact You (if you wish to receive updates)

Telephone No.:

Email:

Q4

What is your involvement with the following qualifying
homeless or near homeless population groups that your
organization primarily serves? (Check only one)

Q5

If a provider or affordable housing developer, what
qualifying homeless or near homeless population groups
does your organization primarily serve: (Check all that

apply)

Q6

Is your geographic service area the East Region?

6199339850

Itancredi-baese@home-start.org

Permanent Supportive Housing or Rapid Re-Housing
Provider

Families

Yes
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Q7 Yes

Do you provide services that primarily benefit City of El
Cajon residents?

Page 3: HOMELESS PRIORITY GROUPS

Q8

From the list below, what do you think is the most important homeless population group the City of EI Cajon should focus
on? Please rank the following in order of priority with the highest need being number 1.

Victims fleeing domestic violence, sexual assault, stalking, or 1
human trafficking

Veterans
Single adult households

Families

g A W O

Unaccompanied youth (17 years of age or younger)

Q9

What unmet housing and service needs do you see among "Qualifying Populations" (people experiencing
homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at high risk of housing instability) in the
City of El Cajon?

TAY (Transition-age youth); Young families

Q10

What gaps do you see within the current shelter and housing inventory, as well as the service delivery system in the City
of El Cajon?

Housing for families and TAY

Page 4: HOUSING FOR THE HOMELESS
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Q11

What do you think is most important to address the housing needs of our homeless residents? Please rank the following
in order of priority with the highest need being number 1.

Development of Affordable Housing (including Permanent 1
Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) 4

Supportive Services (e.g. case management, legal services, 2
moving cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e. 3
emergency shelter provided in individual rooms rather than
sleeping areas in a group/shared area)

Page 5: AFFORDABLE HOUSING

Q12

What do you think are the best options to provide affordable housing for our homeless residents? Please rank the
following in order of priority with the highest need being 1.

Rental Housing with supportive services 3
Build new rental housing 2
Buy and fix up existing housing 1
Help landlords house homeless 4

Page 6: SUPPORTIVE SERVICES

Q13

What do you think is the most important to help homeless stay housed and not return to homelessness? Please rank the
following in order of priority with the highest priority being number 1.

Housing counseling (i.e. landlord/tenant rights, housing search, 5
budgeting, credit education/repair, etc.)

Homeless prevention services 1
Job training 3
Life skills training 4
Case Management 2

Page 7: NON-CONGREGATE SHELTERS
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Q14

What do you think are the best options to provide shelter for our homeless residents? Please rank the following in order
of priority with the highest need being number 1.

Smaller shelters throughout the City 1
Motels/hotels 2
Build new shelters 4
Make shelters out of existing buildings 3

Q15

HOME-ARP funding is a one-time opportunity to create programs/services that would have a significant impact on
reducing/ending homelessness in this community. Is there anything else you would like to add that was not specifically
asked about in this survey?

Transition age youth, and young families are the right population to focus on....outcomes are higher.
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HOME Investment Partnership Act — American Rescue Plan

HOME-ARP

On September 20, 2021, the U.S. Department of Housing and Urban Development (HUD) awarded the
City of El Cajon $2,189,272 in one-time HOME Investment Partnerships Act — American Rescue Plan
(HOME-ARP) funds.

The City seeks input from groups, organizations and individuals to help us determine how to best allocate
HOME-ARP funds to serve the homeless or at-risk of homelessness population in our community. The
survey will also help us understand the housing and service needs and develop an overall strategy to
address these needs.

To take survey online, please scan the QR-Code:

Tell us about yourself or your organization

1. Name of Person or Organization
CSA San Diego County

2. Name and Title (if applicable) of Contact Person
Estela

DelosRios

3. Ways to Contact You (if you wish to receive updates)

City of El Cajon e 200 Civic Center Way e El Cajon, CA 92020
Housing 619-441-1710
www.elcajon.gov/housing



Telephone No.: 619 277-
5786
Email:

estela@c4sa.org

4. What is your involvement with the following qualifying homeless or near homeless population
groups that your organization primarily serves? (Check only one)

e

Interested Community Member

A person with lived experience of homelessness (current, recent, or formerly homeless)
Emergency/Temporary Shelter Provider

Permanent Supportive Housing or Rapid Re-Housing Provider

Supportive Services Provider

Housing Provider/Landlord/Property Manager

Affordable Housing Developer

ooOooOonnanan

Funder

n

Other (please specify)
non-profit

5. If a provider or affordable housing developer, what qualifying homeless or near homeless
population groups does your organization primarily serve: (Check all that apply)

xFleeing Domestic Violence, sexual assault, stalking or human trafficking

xI_ Veterans

-

X Individuals
xFamilies

™ Other (please specify)

6. Is your geographic service area the East Region?

xE Yes
£ No

7. Do you provide services that primarily benefit City of El Cajon residents? Yes



xYes

ENo

HOMELESS PRIORITY GROUPS

Please share your thoughts below to help identify the biggest priorities and gaps in El Cajon's
housing and services landscape. This will help the process by which HOME-ARP funds are allocated
to address those needs and priorities.

8. From the list below, what do you think is the most important homeless population group the
City of El Cajon should focus on? Please rank the following in order of priority with the highest
need being number 1.

1 2 3 4 5 6

Victims fleeing domestic violence, sexual assault,

| © © C ©c Cc c©c [ C
stalking, or human trafficking
Veterans C C X C C e
Single adult households e e e X e e
Families X e L L C C
Unaccompanied youth (17 years of age or younger) 2 X C C e e

@
@
@
@

Other (Please complete the space below & rank) 2 -

Other (please specify)

9. What unmet housing and service needs do you see among "Qualifying Populations" (people
experiencing homelessness, at risk of homelessness, fleeing domestic violence, or otherwise at
high risk of housing instability) in the City of El Cajon?

We need more shelters




10. What gaps do you see within the current shelter and housing inventory, as well as the service
delivery system in the City of El Cajon?

We need more shelters..more need for housing instead of other administrative services.

HOUSING FOR THE HOMELESS

11. What do you think is most important to address the housing needs of our homeless residents?
Please rank the following in order of priority with the highest need being number 1.

1 2 3 4

Development of Affordable Housing (including Permanent

X e C e

Supportive Housing)

Rental Assistance (up to 2 years of one-time assistance) - - X -

Supportive Services (e.g. case management, legal services, moving
e e e G

cost assistance, etc.)

Acquisition/Development of Non-Congregate Shelter Units (i.e.
emergency shelter provided in individual rooms rather than X e e
sleeping areas in a group/shared area)



AFFORDABLE HOUSING

12. What do you think are the best options to provide affordable housing for our homeless
residents? Please rank the following in order of priority with the highest need being 1.

1 2 3 4 5
Rental Housing with supportive services e e e L O
Build new rental housing X e C C e
Buy and fix up existing housing e X e e e
Help landlords house homeless e e X e e
Other (Please complete space below & rank) i e e e e

Other (please specify)

SUPPORTIVE SERVICES

13. What do you think is the most important to help homeless stay housed and not return to
homelessness? Please rank the following in order of priority with the highest priority being number
1.

Housing counseling (i.e. landlord/tenant rights,

0l
0l
0l
0l

housing search, budgeting, credit education/repair, XE e

etc.)

Homeless prevention services i - - L O C
Job training e L O e C C
Life skills training e e L O C C
Case Management C C e C X C
Other (Please complete space below & rank) e C C C e e

Other (please specify)




NON-CONGREGATE SHELTERS

14. What do you think are the best options to provide shelter for our homeless residents? Please
rank the following in order of priority with the highest need being number 1.

1 2 3 4 5
Smaller shelters throughout the City e e X e e
Motels/hotels e e e X e
Build new shelters C X C e C
Make shelters out of existing buildings X C C C e
Other (Please complete space below & rank) e C C C e

Other (please specify)

15. HOME-ARP funding is a one-time opportunity to create programs/services that would have a
significant impact on reducing/ending homelessness in this community. Is there anything else you
would like to add that was not specifically asked about in this survey?

Build more shelters, bottom line. In addition, employment training and mental health assistance.

For any questions or to receive additional information, please contact:

Housing Division
619-441-1710
housing@elcajon.gov



EXHIBIT C

Public Notices

Exhibit C
HOME-ARP Allocation Plan



PO BOX 697., El Cajon, CA 92022
270 E. Douglas Ave., El Cajon, CA, 92020
Phone: (619) 444-5774 5 e-mail: legals@ecgazette.com

PROOF OF PUBLICATION

CITY OF EL CAJON
HOUSING

NOTICE OF PUBLIC HEARING AND NOTICE
OF MINIMUM 5-DAY PUBLIC REVIEW AND
COMMENT PERIOD / AMENDMENT TO FY
2023-2024 AND THIRD AMENDMENT TO

2021-2022

(State of California)County of San Diego) SS

Adjudicated on: March 10, 2006
Case#GIE-030790

Notice Type: LEGAL

Ad Description:  EAST COUNTY GAZETTE

| am a citizen of the United States and a resident of the State of
California: | am over the age of eighteen years. | am the owner and
publisher of the EAST COUNTY GAZETTE, a newspaper published in
the English language in the City of El Cajon, County of San Diego and
distributed in: (but not limited to) Alpine, Jamul, Ramona, Julian, Pine
Valley, Lakeside, El Cajon, Rancho San Diego, Santee, La Mesa, Spring
Valley, Lemon Grove, San Diego, Escondido, Vista. The notice, of which
the annexed is a printed copy, has been published in each regular and
entire issue of said newspaper and not in any supplement thereof on

the following dates, to-wit:

02/09/2023
Executed on: 02/09/2023

At San Diego County, California

| certify (or declare) under penalty of perjury that the foregoing is true and

correct.

Signature

@cl’lﬁc d\/ovwwm

Debbie Norman

-

/W\.
Mﬁq"'
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CITY OF EL CAJON
PUBLIC NOTICE
PERIOD
FY 2023-2024 ONE YEAR ANNUAL
ACTION PLAN AND THIRD

AMENDMENT TO FY 2021-2022
ONE YEAR ANNUAL ACTION PLAN

COMMUNITY DEVELOPMENT
BLOCK GRANT (CDBG), THE HOME
INVESTMENT PARTNERSHIPS
(HOME) AND THE HOME INVESTMENT
PARTNERSHIPS - AMERICAN RESCUE
PLAN (HOME-ARP)
PROJECTS AND SERVICES

NOTICE IS HEREBY GIVEN that a public
hearing will be held at 7:00 p.m. on
Tuesday, February 28, 2023, in the City
Council Chambers located at 200 Civic
Center Way in El Cajon. The purpose of the
public hearing is to provide El Cajon citizens
with the opportunity to voice their opinions
on, and participate in the development of
the City’s FY 2023-2024 One Year Annual
Action Plan for use of the federal CDBG and
HOME funds and a third amendment to the
2021-2022 One Year Annual Action Plan.
The public will also have the opportunity
to comment on the proposed use of funds
and to provide El Cajon citizens with the
opportunity to have a say in the development
and use of the City'’s HOME-ARP Allocation
and Spending Plan further described below:

2023-2024 Annual Action Plan CDBG
and HOME

The City anticipates receiving approximately
$1,300,000 in CDBG funds and
approximately $630,000 in HOME funds.
The CDBG funds are used for community
development services and public facility
improvements to benefit low and moderate
income residents, and HOME funds are
used to assist in providing affordable
housing opportunities. The City Council will
also consider taking action to tentatively
allocate funding to eligible projects and
programs under CDBG and HOME toinclude
$2,365,000 in available prior year HOME
Housing Pool of Funds that will go toward a
proposed for-sale affordable development
in the City. This actions are consistent with
the goals and objectives of the FY 2019-
2024 Consolidated Plan. A copy of the
draft 2023-2024 One Year Annual Action
Plan will become available for public review

and comment, during the 30-day comment
period from March 10, 2023 through April 10,
2023, on the City website at www.elcajon.
govihousing.

A second public hearing for final approval
and adoption of the FY 2023-2024 One Year
Action Plan is tentatively scheduled for April
25, 2023, at 3:00 p.m.

2021-2022 Annual Action Plan
Amendment and Draft HOME-ARP
Allocation and Spending Plan

The City anticipates receiving $1,860,881
in HOME-ARP funds. HOME-ARP funding
will assist individuals or households who
are homeless, at risk of homelessness,
and other vulnerable populations to reduce
homelessness and increase housing stability.
The City Council will consider taking action
to tentatively allocate funding to eligible
projects and/or programs for the established
performance period beginning September
20, 2021 and ending September 30, 2030.
A copy of the draft third amendment to the
FY 2021-2022 One Year Annual Action Plan
that incorporates the HOME-ARP Allocation
and Spending Plan will become available for
public review and comment, during a 15-day
comment period from February 16, 2023
through March 6, 2023, on the City website
at www.elcajon.gov/housing.

The City Council will consider the approval
and adoption of the FY 2021-2022 Annual
Action Plan Amendment and draft HOME-
ARP Allocation and Spending Plan that
has been scheduled for March 14, 2023
at 3:00 p.m.

Citizens may participate in written form
during the comment period or orally during
the hearing. All written comments should be
forwarded to the City of EI Cajon Community
Development — Housing Division, 200 Civic
Center Way, El Cajon, CA92020 or via email
to housing@elcajon.gov.

The City of El Cajon is endeavoring to be
in total compliance with the Americans with
Disabilities Act. This material is available
in alternate formats such as large print or
computer disk for individuals with disabilities
and will also be made available in Spanish
upon request. f you are a non-English
speaking resident or a citizen with speech or
hearing impairments, and wish to review the
documents or comment at the Public Hearing
or require any other form of assistance or
auxiliary aids in order to participate at Public
Hearings, please contact the City Clerk's
Office at (619) 441-1763, as far in advance
of the meeting as possible.
East County Gazette- GIE030790
02/09, 02/16/2023




PO BOX 697., El Cajon, CA 92022
270 E. Douglas Ave., El Cajon, CA, 92020
Phone: (619) 444-5774 5 e-mail: legals@ecgazette.com

PROOF OF PUBLICATION

CITY OF EL CAJON

HOUSING

NOTICE OF PUBLIC HEARING AND PUBLIC
REVIEW / FY 2023-2034 ONE YEAR ANNUAL
ACTION PLAN AND THIRD AMENDMENT TO
FY 2021-2022

(State of California)County of San Diego) SS
Adjudicated on: March 10, 2006
Case#GIE-030790

LEGAL
EAST COUNTY GAZETTE

Notice Type:
Ad Description:

| am a citizen of the United States and a resident of the State of
California: | am over the age of eighteen years. | am the owner and
publisher of the EAST COUNTY GAZETTE, a newspaper published in
the English language in the City of El Cajon, County of San Diego and
distributed in: (but not limited to) Alpine, Jamul, Ramona, Julian, Pine
Valley, Lakeside, El Cajon, Rancho San Diego, Santee, La Mesa, Spring
Valley, Lemon Grove, San Diego, Escondido, Vista. The notice, of which
the annexed is a printed copy, has been published in each regular and
entire issue of said newspaper and not in any supplement thereof on
the following dates, to-wit:

02/16/2023
Executed on: 02/09/2023
At San Diego County, California

| certify (or declare) under penalty of perjury that the foregoing is true and
correct.

Signature

&))eun’c d\/ OVIIAN

Debbie Norman

WA

"Poraicd
PUBLIC NOTICE
NOTICE OF PUBLIC HEARING AND
PUBLIC REVIEW AND COMMENT
PERIOD
FY 2023-2024 ONE YEAR ANNUAL
ACTION PLAN AND THIRD

AMENDMENT TO FY 2021-2022 ONE
YEAR ANNUAL ACTION PLAN

COMMUNITY DEVELOPMENT
BLOCK GRANT (CDBG), THE HOME
INVESTMENT PARTNERSHIPS
(HOME) AND THE HOME INVESTMENT
PARTNERSHIPS - AMERICAN RESCUE
PLAN (HOME-ARP)
PROJECTS AND SERVICES

NEW MEETING TIME AND
DESCRIPTION

NOTICE IS HEREBY GIVEN that a public
hearing will be held at 3:00 p.m. on Tuesday,
February 28, 2023, in the City Council
Chambers located at 200 Civic Center
Way in EI Cajon. The purpose of the public
hearing is to provide El Cajon citizens with
the opportunity to voice their opinions on,
and participate in the development of the
City’s FY 2023-2024 One Year Annual
Action Plan for use of the federal CDBG and
HOME funds and a third amendment to the
2021-2022 One Year Annual Action Plan.
The public will also have the opportunity
to comment on the proposed use of funds
and to provide El Cajon citizens with the
opportunity to have a say in the development
and use of the City's HOME-ARP Allocation
and Spending Plan further described below:

2023-2024 Annual Action Plan CDBG
and HOME

The City anticipates receiving approximately
$1,300,000 in CDBG funds and
approximately $630,000 in HOME funds.
The CDBG funds are used for community
development services and public facility
improvements to benefit low and moderate
income residents, and HOME funds are
used to assist in providing affordable
housing opportunities. The City Council will
also consider taking action to tentatively
allocate funding to eligible projects and
programs under CDBG and HOME toinclude
$2,365,000 in available prior year HOME
Housing Pool of Funds that will go toward a
proposed for-sale affordable development
in the City. This actions are consistent with
the goals and objectives of the FY 2019-
2024 Consolidated Plan. A copy of the
draft 2023-2024 One Year Annual Action
Plan will become available for public review
and comment, during the 30-day comment
period from March 10, 2023 through April 10,
2023, on the City website at www.elcajon.

gov/housing.

A second public hearing for final approval
and adoption of the FY 2023-2024 One Year
Action Plan is tentatively scheduled for April
25, 2023, at 7:00 p.m.

2021-2022 Annual Action Plan
Amendment and Draft HOME-ARP
Allocation and Spending Plan

The City anticipates receiving $2,189,272
in HOME-ARP funds. HOME-ARP funding
will assist individuals or households who
are homeless, at risk of homelessness,
and other vulnerable populations to reduce
homelessness and increase housing
stability. HOME-ARP funds can only be
used for the production and preservation
of affordable rental housing, tenant-based
rental assistance, supportive services,
acquisition and development of non-
congregate shelter and nonprofit operating
and capacity building.

The City Council will consider taking action
to tentatively allocate funding to eligible
projects and/or programs for the established
performance period beginning September
20, 2021 and ending September 30, 2030.
A copy of the draft third amendment to the
FY 2021-2022 One Year Annual Action Plan
that incorporates the HOME-ARP Allocation
and Spending Plan will become available for
public review and comment, during a 15-day
comment period from February 16, 2023
through March 6, 2023, on the City website
at www.glcajon.gov/housing.

The City Council will consider the approval
and adoption of the FY 2021-2022 Annual
Action Plan Amendment and draft HOME-
ARP Allocation and Spending Plan that
has been scheduled for March 14, 2023
at 3:00 p.m.

Citizens may participate in written form
during the comment period or orally during
the hearing. All written comments should be
forwarded to the City of EI Cajon Community
Development — Housing Division, 200 Civic
Center Way, EI Cajon, CA 92020 or via email
to housing@elcajon.gov.

The City of El Cajon is endeavoring to be
in total compliance with the Americans with
Disabilities Act. This material is available
in alternate formats such as large print or
computer disk for individuals with disabilities
and will also be made available in Spanish
upon request. If you are a non-English
speaking resident or a citizen with speech or
hearing impairments, and wish to review the
documents or comment at the Public Hearing
or require any other form of assistance or
auxiliary aids in order to participate at Public
Hearings, please contact the City Clerk’s
Office at (619) 441-1763, as far in advance

of the meeting as possible.
East County Gazette- GIE030790
02/16/2023
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CITY OF EL CAJON
Community Development Dept. / Housing
200 Civic Center Way, El Cajon, CA 92020 (619) 441-1710

VERIFICATION OF MAILING, ADVERTISING & POSTING

A “Notice of Public Hearing and Public Review and Comment Period FY 2023-2024 One Year
Annual Action Plan and Third Amendment to FY 2021-2022 One Year Annual Action Plan.
CDBG, HOME and HOME-ARP Projects and Services” was completed to the following parties:

Via Regular Mail on Wednesday, February 8, 2023

County of San Diego Library County of San Diego Library
201 East Douglas Avenue 576 Garfield Avenue

El Cajon, CA 92020 El Cajon, CA 92020

Legal Advertisement

The “Notice of Public Hearing and Public Review and Comment Period FY 2023-2024 One Year
Annual Action Plan and Third Amendment to FY 2021-2022 One Year Annual Action Plan.
CDBG, HOME and HOME-ARP Projects and Services” was published as a legal advertisement
in the East County Gazette on February 9 and February 16, 2023.

Posting
The “Notice of Public Hearing and Public Review and Comment Period FY 2023-2024 One Year

Annual Action Plan and Third Amendment to FY 2021-2022 One Year Annual Action Plan.
CDBG, HOME and HOME-ARP Projects and Services” was also posted in the lobby and kiosk
in front of City Hall, 200 Civic Center Way, El Cajon, CA 92020, and in the City’s website under
“‘What’s New” (www.elcajon.gov/housing ) on Thursday, February 9 and February 16, 2023.

ROXANA GUZMAN
Administrative Secretary

Dated: February 9, 2023



PO BOX 697., El Cajon, CA 92022
270 E. Douglas Ave., El Cajon, CA, 92020
Phone: (619) 444-5774 5 e-mail: legals@ecgazette.com

PROOF OF PUBLICATION

CITY OF EL CAJON

HOUSING

NOTICE OF PUBLIC HEARING / THIRD
AMENDMENT TO FY 2021-2022 ANNUAL
ACTION PLAN THE HOME INVESTMENT

(State of California)County of San Diego) SS
Adjudicated on: March 10, 2006
Case#GIE-030790

LEGAL
EAST COUNTY GAZETTE

Notice Type:
Ad Description:

| am a citizen of the United States and a resident of the State of
California: | am over the age of eighteen years. | am the owner and
publisher of the EAST COUNTY GAZETTE, a newspaper published in
the English language in the City of El Cajon, County of San Diego and
distributed in: (but not limited to) Alpine, Jamul, Ramona, Julian, Pine
Valley, Lakeside, El Cajon, Rancho San Diego, Santee, La Mesa, Spring
Valley, Lemon Grove, San Diego, Escondido, Vista. The notice, of which
the annexed is a printed copy, has been published in each regular and
entire issue of said newspaper and not in any supplement thereof on
the following dates, to-wit:

03/02, 03/09/2023
Executed on: 03/09/2023
At San Diego County, California

| certify (or declare) under penalty of perjury that the foregoing is true and
correct.

Signature

Qelala(c dVovman

Debbie Norman

D
Ry

ZTCITYOFELCAJON .|

PUBLIC NOTICE
NOTICE OF PUBLIC HEARING

THIRD AMENDMENT TO FY 2021-2022
ANNUAL ACTION PLAN
THE HOME INVESTMENT
PARTNERSHIPS - AMERICAN RESCUE
PLAN (HOME-ARP)

NOTICE IS HEREBY GIVEN that a public
hearing will be held at 3:00 p.m. on
Tuesday, March 14, 2023, in the City
Council Chambers located at 200 Civic
Center Way in El Cajon. The purpose of the
public hearing is for City Council to accept
and consider public testimony regarding the
adoption of the City's HOME-ARP Allocation
and Spending Plan as part of the third
amendment to the 2021-2022 Annual Action
Plan, including projects and activities the
City will undertake using HOME-ARP funds.

2021-2022 Annual Action Plan
Amendment and Final HOME-ARP
Allocation and Spending Plan
The City anticipates receiving $2,189,272
in HOME-ARP funds. HOME-ARP funding
will assist individuals or households who
are homeless, at risk of homelessness,
and other vulnerable populations to reduce

-homelessness and increase housing stability.

HOME-ARP funds can only be used for the
production and preservation of affordable
rental housing, tenant-based rental
assistance, supportive services, acquisition
and development of non-congregate shelter
.and nonprofit operating and capacity

Al 1A e

building. Council will consider taking action
to allocate funds to the mentioned eligible
projects and activities, to adopt the HOME-
ARP Allocation and Spending Plan as part
of the third amendment to the FY 2021-

~12022 Annual Action Plan and authorize ifs -
' submittalto the U.S. Department of Housing

and Urban Development (HUD).

Comments and requests for additional
information about the HOME-ARP Allocation
and Spending Plan should be mailed or
delivered to Community Development —
Housing, City of El Cajon, 200 Civic Center
Way, El Cajon, CA 92020, (619) 441-1710.
Comments may also be sent to housing@
elcajon.gov. Comments received as a result
of the 15-day public review period from
February 16, 2023 through March 6, 2023,
first public hearing and this public hearing
will be incorporated into the final HOME-ARP
Allocation and Spending Plan as part of the
third amendment to the 2021-2022 Annual
Action Plan which will be submitted to HUD
on or about March 31, 2023.

The City of El Cajon is endeavoring to be
in total compliance with the Americans with
Disabiliies Act. This material is available
in alternate formats such as large print or
computer disk for individuals with disabilities
and will also be made available in Spanish
upon request. If you are a non-English
speaking resident or a citizen with speech or
hearing impairments, and wish to review the
documents or comment at the Public Hearing
or require any other form of assistance or
auxiliary aids in order to participate at Public
Hearings, please contact the City Clerk’s
Office at (619) 441-1763, as far in advance
of the meeting as possible.
East County Gazette- GIE030790
03/02, 03/09/2023
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CITY OF EL CAJON
Community Development Dept. / Housing
200 Civic Center Way, El Cajon, CA 92020 (619) 441-1710

VERIFICATION OF MAILING, ADVERTISING & POSTING

A “Notice of Public Hearing Third Amendment to FY 2021-2022 Annual Action Plan
The HOME Investment Partnerships — American Rescue Plan (HOME-ARP)” was completed to
the following parties:

Via Regular Mail on Wednesday, March 1, 2023

County of San Diego Library County of San Diego Library
201 East Douglas Avenue 576 Garfield Avenue

El Cajon, CA 92020 El Cajon, CA 92020

Legal Advertisement

The “Notice of Public Hearing Third Amendment to FY 2021-2022 Annual Action Plan
The HOME Investment Partnerships — American Rescue Plan (HOME-ARP)” was published as
a legal advertisement in the East County Gazette on March 2 and March 9, 2023.

Posting
The “Notice of Public Hearing Third Amendment to FY 2021-2022 Annual Action Plan

The HOME Investment Partnerships — American Rescue Plan (HOME-ARP)” was also posted
at the PAC counter and kiosk in front of City Hall, 200 Civic Center Way, EI Cajon, CA 92020,
and in the City’s website under “What's New” (www.elcajon.gov/housing ) on Wednesday,
March 1, 2023.

Lo mnan

ROXANA GUZMAN
Administrative Secretary

Dated: March 2, 2023



EXHIBIT D

HOME-ARP Certifications,
SF-424 Grant Application,
SF-424 Assurances

Exhibit D
HOME-ARP Allocation Plan



HOME-ARP CERTIFICATIONS

In accordance with the applicable statutes and the regulations governing the consolidated plan
regulations, the participating jurisdiction certifies that:

Affirmatively Further Fair Housing --The jurisdiction will affirmatively further fair housing
pursuant to 24 CFR 5.151 and 5.152.

Uniform Relocation Act and Anti-displacement and Relocation Plan --It will comply with
the acquisition and relocation requirements of the Uniform Relocation Assistance and Real
Property Acquisition Policies Act of 1970, as amended, (42 U.S.C. 4601-4655) and
implementing regulations at 49 CFR Part 24. It will comply with the acquisition and relocation
requirements contained in the HOME-ARP Notice, including the revised one-for-one
replacement requirements. It has in effect and is following a residential anti-displacement and
relocation assistance plan required under 24 CFR Part 42, which incorporates the requirements of
the HOME-ARP Notice. It will follow its residential anti-displacement and relocation assistance
plan in connection with any activity assisted with funding under the HOME-ARP program.

Anti-Lobbying --To the best of the jurisdiction's knowledge and belief:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of it, to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement;

2. If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, it will
complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance
with its instructions; and

3. It will require that the language of paragraph 1 and 2 of this anti-lobbying certification be
included in the award documents for all subawards at all tiers (including subcontracts, subgrants,
and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall
certify and disclose

accordingly.



Authority of Jurisdiction --The consolidated plan is authorized under State and local law (as
applicable) and the jurisdiction possesses the legal authority to carry out the programs for which
it is seeking funding, in accordance with applicable HUD regulations and program requirements.

Section 3 --It will comply with section 3 of the Housing and Urban Development Act of 1968
(12 U.S.C. 1701u) and implementing regulations at 24 CFR Part 75.

HOME-ARP Certification --It will use HOME-ARP funds consistent with Section 3205 of the
American Rescue Plan Act of 2021 (P.L. 117-2) and the CPD Notice: Requirements for the Use
of Funds in the HOME-American Rescue Plan Program, as may be amended by HUD, for
eligible activities and costs, including the HOME-ARP Notice requirements that activities are
consistent with its accepted HOME-ARP allocation plan and that HOME-ARP funds will not be
used for prohibited activities or costs, as described in the HOME-ARP Notice.

/L/\/—\ March 14, 2023

ignature of Authoriz&d Official Date

City Manager
Title




OMB Number: 4040-0004

Expiration Date: 11/30/2025

Application for Federal Assistance SF-424

*1. Type of Submission:
[] Preapplication
X Application

|:| Changed/Corrected Application

* 2. Type of Application:

X New

[] Continuation
[] Revision

* If Revision, select appropriate letter(s):

* Other (Specify):

* 3. Date Received:

4. Applicant Identifier:

L

]

5a. Federal Entity Identifier:

5b. Federal Award Identifier:

[M21-Mpo60508

State Use Only:

6. Date Received by State: |:|

7. State Application Identifier: I

8. APPLICANT INFORMATION:

* a. Legal Name: |City of ELl Cajon

* b. Employer/Taxpayer Identification Number (EIN/TIN): *c. UEL:

95-6000703 I |GUANBKQWK6J3

d. Address:

* Street1: |200 Civic Center Way |
Street2: l |

* City: |El Cajon
County/Parish: I I

* State: ICA: California |
Province: | l

* Country: [vsa: unrTED StarEs |

* Zip / Postal Code: |92020—3916

e. Organizational Unit:

Department Name:

Division Name:

Community Development

|

IHous ing

f. Name and contact information of person to be contacted on matters involving this application:

Prefix: IMr 3

| * First Name: lJose

Middle Name: |

* Last Name: |Dorado

Suffix: I

Title: |Housing Manager

Organizational Affiliation:

l

* Telephone Number: [(619-441-1786

Fax Number:

* Email: |jdorado@elcajon .gov




Application for Federal Assistance SF-424

*9. Type of Applicant 1: Select Applicant Type:

IC: City or Township Government

Type of Applicant 2: Select Applicant Type:

Type of Applicant 3: Select Applicant Type:

-

* Other (specify):

*10. Name of Federal Agency:

Eépartment of Housing and Urban Development 41

11. Catalog of Federal Domestic Assistance Number:

[14—239

CFDA Title:

HOME Investment Partnerships Act-American Rescue Plan (HOME-ARP)

*12. Funding Opportunity Number:

ﬁét Applicable

* Title:

Not Applicable

13. Competition Identification Number:

Not Applicable

Title:

Not Applicable

14. Areas Affected by Project (Cities, Counties, States, etc.):

| I Add Attachment | [ Delete Attachment H View Attachment

* 15. Descriptive Title of Applicant's Project:

HOME-ARP Allocation Plan

Attach supporting documents as specified in agency instructions.

Add Attachments | | Delete Attachments | | View Attachments




Application for Federal Assistance SF-424

16. Congressional Districts Of:

* a. Applicant * b. Program/Project

Attach an additional list of Program/Project Congressional Districts if needed.

l [ Add Attachment | | Delete Attachment l [ View Attachment I

17. Proposed Project:

*a. Start Date: |103/15/2023 *b. End Date: (09/30/2030

18. Estimated Funding ($):

*a. Federal 2,189,272.00

*b. Applicant

*f. Program Income I_—__M

*g. TOTAL | 2,189,272.00

*19. Is Application Subject to Review By State Under Executive Order 12372 Process?

[:| a. This application was made available to the State under the Executive Order 12372 Process for review on l:,
[:] b. Program is subject to E.O. 12372 but has not been selected by the State for review.

|Z c. Program is not covered by E.O. 12372.

* 20. Is the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation in attachment.)

[]Yes X] No

If "Yes", provide explanation and attach
| | ‘ Add Attachment I | Delete Attachment l l View Attachment

21. *By signing this application, | certify (1) to the statements contained in the list of certifications** and (2) that the statements
herein are true, complete and accurate to the best of my knowledge. | also provide the required assurances** and agree to
comply with any resulting terms if | accept an award. | am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or administrative penalties. (U.S. Code, Title 18, Section 1001)

** | AGREE

** The list of certifications and assurances, or an internet site where you may obtain this list, is contained in the announcement or agency
specific instructions.

Authorized Representative:

Prefix: |Mr s J * First Name: l@ham |

Middle Name: | |

* Last Name: lMitchell l

Suffix: l J

* Title: |City Manager l

* Telephone Number: | (619) 441-1718 Fax Number: l |

* Email: IGMitchell@elcaj on.gov |

* Signature of Authorized Representative: \ * Date Signed:  103/14/2023




OMB Number: 4040-0007
Expiration Date: 02/28/2025

ASSURANCES - NON-CONSTRUCTION PROGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0040), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET. SEND
IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE:  Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the
awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additional assurances.
If such is the case, you will be notified.

As the duly authorized representative of the applicant, | certify that the applicant:

1.

Has the legal authority to apply for Federal assistance
and the institutional, managerial and financial capability
(including funds sufficient to pay the non-Federal share
of project cost) to ensure proper planning, management
and completion of the project described in this
application.

Act of 1973, as amended (29 U.S.C. §794), which
prohibits discrimination on the basis of handicaps; (d)
the Age Discrimination Act of 1975, as amended (42 U.
S.C. §§6101-6107), which prohibits discrimination on
the basis of age; (e) the Drug Abuse Office and
Treatment Act of 1972 (P.L. 92-255), as amended,
relating to nondiscrimination on the basis of drug

2. WIill give the awarding agency, the Comptroller General abuse; (f) the Comprehensive Alcohol Abuse and
of the United States and, if appropriate, the State, Alcoholism Prevention, Treatment and Rehabilitation
through any authorized representative, access to and Act of 1970 (P.L. 91-616), as amended, relating to
the right to examine all records, books, papers, or nondiscrimination on the basis of alcohol abuse or
documents related to the award; and will establish a alcoholism; (g) §§523 and 527 of the Public Health
proper accounting system in accordance with generally Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290
accepted accounting standards or agency directives. ee- 3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h) Title VIII of the Civil
3. Will establish safeguards to prohibit employees from Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
using their positions for a purpose that constitutes or amended, relating to nondiscrimination in the sale,
presents the appearance of personal or organizational rental or financing of housing; (i) any other
conflict of interest, or personal gain. nondiscrimination provisions in the specific statute(s)
under which application for Federal assistance is being
4. Wil initiate and complete the work within the applicable made; and, (j) the requirements of any other
time frame after receipt of approval of the awarding nondiscrimination statute(s) which may apply to the
agency. application.
5. Wil comply with the Intergovernmental Personnel Act of Wil <_:omply, & ha_s slrgady campliea, W't.h g
1970 (42 U.S.C. §§4728-4763) relating to prescribed requirements of Titles Il and Ill of the Uniform
o gtlop Relocation Assistance and Real Property Acquisition
Sta"d?'ds for merft systems f‘f' P’°9rams.ff“"dd9d under Policies Act of 1970 (P.L. 91-646) which provide for
zne:né?xe /: %f’g’éﬁe: g{ar:cgl:rggc;cr;::ﬁ:;i;es Isrltem of fair and equitable treatment of persons displaced or
PZfsonnel Administration (5 C.F.R. 900, Sub ya tF) whose property is acquired as a result of Federal or
e ' P ’ federally-assisted programs. These requirements
. . apply to all interests in real property acquired for
6. Will comply with all Federal statutes relating to project purposes regardless of Federal participation in

nondiscrimination. These include but are not limited to:
(a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race, color
or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C.§§1681-
1683, and 1685-1686), which prohibits discrimination on
the basis of sex; (c) Section 504 of the Rehabilitation

Previous Edition Usable

Authorized for Local Reproduction

purchases.

. Will comply, as applicable, with provisions of the

Hatch Act (5 U.S.C. §§1501-1508 and 7324-7328)
which limit the political activities of employees whose
principal employment activities are funded in whole
or in part with Federal funds.
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9. Will comply, as applicable, with the provisions of the Davis-
Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act
(40 U.S.C. §276¢ and 18 U.S.C. §874), and the Contract
Work Hours and Safety Standards Act (40 U.S.C. §§327-
333), regarding labor standards for federally-assisted
construction subagreements.

10. WIill comply, if applicable, with flood insurance purchase
requirements of Section 102(a) of the Flood Disaster
Protection Act of 1973 (P.L. 93-234) which requires
recipients in a special flood hazard area to participate in the
program and to purchase flood insurance if the total cost of
insurable construction and acquisition is $10,000 or more.

11.  Will comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of
environmental quality control measures under the National
Environmental Policy Act of 1969 (P.L. 91-190) and
Executive Order (EO) 11514; (b) notification of violating
facilities pursuant to EO 11738; (c) protection of wetlands
pursuant to EO 11990; (d) evaluation of flood hazards in
floodplains in accordance with EO 11988; (e) assurance of
project consistency with the approved State management
program developed under the Coastal Zone Management
Act of 1972 (16 U.S.C. §§1451 et seq.); (f) conformity of
Federal actions to State (Clean Air) Implementation Plans
under Section 176(c) of the Clean Air Act of 1955, as
amended (42 U.S.C. §§7401 et seq.); (g) protection of
underground sources of drinking water under the Safe
Drinking Water Act of 1974, as amended (P.L. 93-523);
and, (h) protection of endangered species under the
Endangered Species Act of 1973, as amended (P.L. 93-
205).

12. Will comply with the Wild and Scenic Rivers Act of
1968 (16 U.S.C. §§1271 et seq.) related to protecting
components or potential components of the national
wild and scenic rivers system.

13. WIll assist the awarding agency in assuring compliance
with Section 106 of the National Historic Preservation
Act of 1966, as amended (16 U.S.C. §470), EO 11593
(identification and protection of historic properties), and
the Archaeological and Historic Preservation Act of
1974 (16 U.S.C. §§469a-1 et seq.).

14. Will comply with P.L. 93-348 regarding the protection of
human subjects involved in research, development, and
related activities supported by this award of assistance.

15.  Will comply with the Laboratory Animal Welfare Act of
1966 (P.L. 89-544, as amended, 7 U.S.C. §§2131 et
seq.) pertaining to the care, handling, and treatment of
warm blooded animals held for research, teaching, or
other activities supported by this award of assistance.

16. WIill comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

17. WIll cause to be performed the required financial and
compliance audits in accordance with the Single Audit
Act Amendments of 1996 and OMB Circular No. A-133,
"Audits of States, Local Governments, and Non-Profit
Organizations."

18. WIill comply with all applicable requirements of all other
Federal laws, executive orders, regulations, and policies
governing this program.

19. WIll comply with the requirements of Section 106(g) of
the Trafficking Victims Protection Act (TVPA) of 2000, as
‘amended (22 U.S.C. 7104) which prohibits grant award
recipients or a sub-recipient from (1) Engaging in severe
forms of trafficking in persons during the period of time
that the award is in effect (2) Procuring a commercial
sex act during the period of time that the award is in
effect or (3) Using forced labor in the performance of the
award or subawards under the award.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL

TITLE

va P e

lcity Manager

APPLICANT ORGANIZATION

DATE SUBMITTED

Icity of E1 Cajon

[l 03/14/2023
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OMB Number: 4040-0009
Expiration Date: 02/28/2025

ASSURANCES - CONSTRUCTION PROGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0042), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT
AND BUDGET. SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the

Previous Edition Usable

Awarding Agency. Further, certain Federal assistance awarding agencies may require applicants to certify to additional

assurances. If such is the case, you will be notified.

Has the legal authority to apply for Federal assistance, 8.
and the institutional, managerial and financial capability

(including funds sufficient to pay the non-Federal share

of project costs) to ensure proper planning,

management and completion of project described in

this application.

Will give the awarding agency, the Comptroller General 9.
of the United States and, if appropriate, the State,

the right to examine all records, books, papers, or

documents related to the assistance; and will establish

a proper accounting system in accordance with

generally accepted accounting standards or agency 10.

directives.

Will not dispose of, modify the use of, or change the
terms of the real property title or other interest in the
site and facilities without permission and instructions
from the awarding agency. Will record the Federal
awarding agency directives and will include a covenant
in the title of real property acquired in whole or in part
with Federal assistance funds to assure non-
discrimination during the useful life of the project.

Will comply with the requirements of the assistance
awarding agency with regard to the drafting, review and
approval of construction plans and specifications.

Will provide and maintain competent and adequate
engineering supervision at the construction site to

ensure that the complete work conforms with the
approved plans and specifications and will furnish
progressive reports and such other information as may be
required by the assistance awarding agency or State.

Will initiate and complete the work within the applicable
time frame after receipt of approval of the awarding agency.

Will establish safeguards to prohibit employees from
using their positions for a purpose that constitutes or
presents the appearance of personal or organizational
conflict of interest, or personal gain.

Authorized for Local Reproduction

As the duly authorized representative of the applicant:, | certify that the applicant:

Will comply with the Intergovernmental Personnel Act
of 1970 (42 U.S.C. §§4728-4763) relating to prescribed
standards of merit systems for programs funded

under one of the 19 statutes or regulations specified in
Appendix A of OPM's Standards for a Merit System of
Personnel Administration (5 C.F.R. 900, Subpart F).

Will comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

Will comply with all Federal statutes relating to non-
discrimination. These include but are not limited to: (a)
Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race,
color or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C. §§1681
1683, and 1685-1686), which prohibits discrimination
on the basis of sex; (c) Section 504 of the
Rehabilitation Act of 1973, as amended (29) U.S.C.
§794), which prohibits discrimination on the basis of
handicaps; (d) the Age Discrimination Act of 1975, as
amended (42 U.S.C. §§6101-6107), which prohibits
discrimination on the basis of age; (e) the Drug Abuse
Office and Treatment Act of 1972 (P.L. 92-255), as
amended relating to nondiscrimination on the basis of
drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation
Act of 1970 (P.L. 91-616), as amended, relating to
nondiscrimination on the basis of alcohol abuse or
alcoholism; (g) §§523 and 527 of the Public Health
Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee
3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h) Title VIII of the
Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
amended, relating to nondiscrimination in the sale,
rental or financing of housing; (i) any other
nondiscrimination provisions in the specific statue(s)
under which application for Federal assistance is being
made; and (j) the requirements of any other
nondiscrimination statue(s) which may apply to the
application.

Standard Form 424D (Rev. 7-97)
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11.

12.

13.

14.

15.

Will comply, or has already complied, with the
requirements of Titles Il and [l of the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of
1970 (P.L. 91-646) which provide for fair and equitable
treatment of persons displaced or whose property is
acquired as a result of Federal and federally-assisted
programs. These requirements apply to all interests in real
property acquired for project purposes regardless of
Federal participation in purchases.

Will comply with the provisions of the Hatch Act (5 U.S.C.
§§1501-1508 and 7324-7328) which limit the political
activities of employees whose principal employment
activities are funded in whole or in part with Federal funds.

Will comply, as applicable, with the provisions of the Davis-

* Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act

(40 U.S.C. §276¢c and 18 U.S.C. §874), and the Contract
Work Hours and Safety Standards Act (40 U.S.C. §§327-
333) regarding labor standards for federally-assisted
construction subagreements.

Will comply with flood insurance purchase requirements of
Section 102(a) of the Flood Disaster Protection Act of 1973
(P.L. 93-234) which requires recipients in a special flood
hazard area to participate in the program and to purchase
flood insurance if the total cost of insurable construction
and acquisition is $10,000 or more.

Will comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of
environmental quality control measures under the National
Environmental Policy Act of 1969 (P.L. 91-

190) and Executive Order (EO) 11514; (b) notification
of violating facilities pursuant to EO 11738; (c)
protection of wetlands pursuant to EO 11990; (d)
evaluation of flood hazards in floodplains in accordance
with EO 11988; (e) assurance of project consistency
with the approved State management program
developed under the Coastal Zone Management Act of
1972 (16 U.S.C. §§1451 et seq.); (f) conformity of

16.

17.

18.

19.

20.

Federal actions to State (Clean Air) implementation
Plans under Section 176(c) of the Clean Air Act of
1955, as amended (42 U.S.C. §§7401 et seq.); (9)
protection of underground sources of drinking water
under the Safe Drinking Water Act of 1974, as
amended (P.L. 93-523); and, (h) protection of
endangered species under the Endangered Species
Act of 1973, as amended (P.L. 93-205).

Will comply with the Wild and Scenic Rivers Act of
1968 (16 U.S.C. §§1271 et seq.) related to protecting
components or potential components of the national
wild and scenic rivers system.

Will assist the awarding agency in assuring compliance
with Section 106 of the National Historic Preservation
Act of 1966, as amended (16 U.S.C. §470), EO 11593
(identification and protection of historic properties), and
the Archaeological and Historic Preservation Act of
1974 (16 U.S.C. §§469a-1 et seq).

Will cause to be performed the required financial and
compliance audits in accordance with the Single Audit
Act Amendments of 1996 and OMB Circular No. A-133,
"Audits of States, Local Governments, and Non-Profit
Organizations."

Will comply with all applicable requirements of all other
Federal laws, executive orders, regulations, and policies
governing this program.

Will comply with the requirements of Section 106(g) of
the Trafficking Victims Protection Act (TVPA) of 2000, as
amended (22 U.S.C. 7104) which prohibits grant award
recipients or a sub-recipient from (1) Engaging in severe
forms of trafficking in persons during the period of time
that the award is in effect (2) Procuring a commercial
sex act during the period of time that the award is in
effect or (3) Using forced labor in the performance of the
award or subawards under the award.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL

TITLE

o

City Manager

APPLICANT ORGANIZATION

DATE SUBMITTED

ICity of E1 Cajon

03/14/2023 |
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