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Rental Housing Assistance: Actions
Needed to Improve Oversight of

The HUD Assistant Secretary for the Office of Public and Indian Housing should
complete its updates of the Housing Choice Voucher (HCV) Program Guidebook

GAO-18-429 1 8/9/2018 |Criminal History Policies and In Process |and Public Housing Occupancy Guidebook to reflect current guidance on criminal

Implementation of the Fugitive Felon history policies for its public housing and HCV programs. (Recommendation 1)

Initiative

Rental Housing Assistance: Actions The HUD Assistant Secretary for the Office of Public and Indian Housing should

Needed to Improve Oversight of review HUD's Compliance Monitoring Checklist to determine if questions should
GAO-18-429 2 8/9/2018 Criminal His.tory Policies e.m.d In Process be add.ed j[o addr(.ess additi.onal federal criminal h.ist(.)ry requi.rements and revise

Implementation of the Fugitive Felon checklist instructions to direct HUD staff to obtain information on PHAS'

Initiative implementation of these requirements during compliance reviews.

(Recommendation 2)

Rental Housing Assistance: Actions The HUD Assistant Inspector General for the Office of Investigation should collect

Needed to Improve Oversight of and assess more comprehensive information on regional efforts to implement the
GAO-18-429 3 8/9/2018 |Criminal History Policies and In Process |activities listed in the 2018 Standard Operating Procedure. (Recommendation 3)

Implementation of the Fugitive Felon

Initiative

Rental Housing Assistance: Actions The HUD Assistant Inspector General for the Office of Investigation should, in

Needed to Improve Oversight of collaboration with the FBI, determine what information on fugitive apprehensions
GAO-18-429 4 8/9/2018 |Criminal History Policies and In Process [and any estimated program savings that occur as the result of the Fugitive Felon

Implementation of the Fugitive Felon Initiative would be most useful and consistently share such information with the

Initiative FBI. (Recommendation 4)

Rental Housing Assistance: Actions The HUD Assistant Inspector General for the Office of Investigation should, in

Needed to Improve Oversight of collaboration with the FBI, update the Fugitive Felon Initiative memorandum of
GAO-18-429 5 8/9/2018 |Criminal History Policies and In Process |understanding (MOU) to reflect the agencies' current activities and responsibilities.

Implementation of the Fugitive Felon (Recommendation 5)

Initiative

Federal Chief Information Officers: The Secretary of Housing and Urban Development should ensure that the
GAO-18-93 1 8/2/2018 Critical A_ctions Needed to Aeress In Process departm_er_n_‘s_ IT_manag(_ement polici_es ad_d_ress the role of the _CIO for key

Shortcomings and Challenges in responsibilities in the six areas we identified. (Recommendation 11)

Implementing Responsibilities

Lead Paint In Housing: HUD Should The Director of HUD's Lead Office should ensure that the office more fully
GAO-18-394 1 6/19/2018 Strengthen Grant Processes, In Process documents its processes for scoring and awarding lead grants and its rationale for

Compliance Monitoring, and
Performance Assessment

award decisions. (Recommendation 1)
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Lead Paint In Housing: HUD Should
Strengthen Grant Processes,

The Director of HUD's Lead Office should ensure that the office periodically
evaluates its processes for scoring and awarding lead grants. (Recommendation 2)

GAO-18-394 6/19/2018 . Lo In Process

Compliance Monitoring, and

Performance Assessment

Lead Paint In Housing: HUD Should The Director of HUD's Lead Office, in collaboration with the Office of Policy
GAO-18-394 6/19/2018 Strengt.hen Grant .Pro.cesses, In Process Development and Reseqrch (PD&R), sh.ould set time frames for incorporating

Compliance Monitoring, and relevant data on lead paint hazard risks into the lead grant programs' processes.

Performance Assessment (Recommendation 3)

Lead Paint In Housing: HUD Should The Director of HUD's Lead Office and the Assistant Secretary for the Office of
GAO-18-394 6/19/2018 Strengt.hen Grant .Pro.cesses, In Process Public and In.dian H-ou.sing (PIH) shoulq coIIabor.ate to esta.blis.h a plan to mitigate

Compliance Monitoring, and and address risks within HUD's lead paint compliance monitoring processes.

Performance Assessment (Recommendation 4)

Lead Paint In Housing: HUD Should The Director of HUD's Lead Office and the Assistant Secretary for PIH should
GAO-18-394 6/19/2018 Strengt.hen Grant .Pro.cesses, In Process coIIa.borate to dfevelop and document procedures to -ensure Fhat HUD staff take

Compliance Monitoring, and consistent and timely steps to address issues of public housing agency

Performance Assessment noncompliance with lead paint requlations. (Recommendation 5)

Lead Paint In Housing: HUD Should The Secretary of HUD should request authority from Congress to amend the

Strengthen Grant Processes, inspection standard to identify lead paint hazards in the Housing Choice VVoucher
GAO-18-394 6/19/2018 [Compliance Monitoring, and In Process [program as indicated by analysis of health effects for children, the impact on

Performance Assessment landlord participation in the program, and other relevant factors. (Recommendation

6)

Lead Paint In Housing: HUD Should The Director of the Lead Office should develop performance goals and measures to
GAO-18-394 6/19/2018 Strengt.hen Grant .Pro.cesses, In Process cove.r the fl:l|| raqge of HUD'§ lead efforts, including its efforts to ensure tha_t

Compliance Monitoring, and housing units in its rental assistance programs are lead-safe. (Recommendation 7)

Performance Assessment

Lead Paint In Housing: HUD Should The Director of the Lead Office, in conjunction with PD&R, should finalize plans

Strengthen Grant Processes, and develop a time frame for evaluating the effectiveness of the Lead Safe Housing
GAO-18-394 6/19/2018 [Compliance Monitoring, and In Process [and Lead Disclosure Rules, including an evaluation of the long-term cost

Performance Assessment effectiveness of the lead remediation methods required by the Lead Safe Housing

Rule. (Recommendation 8)

Lead Paint In Housing: HUD Should The Director of the Lead Office should complete statutory reporting requirements,

GAO-18-394 6/19/2018 Strengthen Grant Processes, In Process including but not limited to its efforts to make housing lead-safe through its lead

Compliance Monitoring, and
Performance Assessment

grant programs and rental-assistance programs, and make the report publicly
available. (Recommendation 9)
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Cybersecurity Workforce: Agencies
Need to Improve Baseline Assessments
and Procedures for Coding Positions

The Secretary of Housing and Urban Development should conduct a baseline
assessment of the department's cybersecurity workforce that includes (1) the
percentage of personnel with IT, cybersecurity, or other cyber-related job functions
who hold certifications; (2) the level of preparedness of other cyber personnel

GAO-18-466 6/14/2018 In Process | . . ) e
without existing credentials to take certification exams; and (3) a strategy for
mitigating any gaps identified with appropriate training and certification for
existing personnel. (Recommendation 9)
Cybersecurity Workforce: Agencies The Secretary of Housing and Urban Development should submit a report of the
GAO-18-466 6/14/2018 Need to Improve Baselllne Assggsments In Process departmfent S baselmg assessment- of its ex-lst!ng. cybersecurlty workfo-rce to the
and Procedures for Coding Positions appropriate congressional committees of jurisdiction. (Recommendation 10)
Drinking Water and Wastewater The Deputy Assistant Secretary of the Department of Housing and Urban
Infrastructure: Opportunities Exist to Development's Office of Native American Programs, in cooperation with other
GAO-18-309 5/15/2018 |EMhance Federal Agen<-:y Needs - In Process |members of the .trlbal mlfrastructure tastk- force, should review the 2011 task force
Assessment and Coordination on Tribal report and identify and implement additional actions to help increase the task
Projects force's collaboration at the national level. (Recommendation 10)
Drinking Water and Wastewater The Deputy Assistant Secretary of the Department of Housing and Urban
Infrastructure: Opportunities Exist to Development's Office of Native American Programs, in cooperation with other
GAO-18-309 5/15/2018 |Enhance Federal Agency Needs In Process [members of the tribal infrastructure task force, should direct HUD regional offices
Assessment and Coordination on Tribal to identify and pursue additional mechanisms to increase their collaboration.
Projects (Recommendation 15)
Older Adult Housing: Future The Secretary of Housing and Urban Development should work with HHS and
Collaborations on Housing and Health USDA's Rural Development to define common outcomes and identify
GAO-18-232 4/26/2018 |[Services Should Include Relevant In Process |opportunities to include USDA in future collaborative efforts on older adult
Agencies and Define Outcomes housing and health services. (Recommendation 1)
Rental Assistance Demonstration: HUD's Assistant Secretary for Housing should include provisions in its postclosing
HUD Needs to Take Action to Improve monitoring procedures to collect comprehensive high quality data on financial
GAO-18-123 2/20/2018 [Metrics and Ongoing Oversight In Process |outcomes upon completion of construction, which could include requiring third-
party certification of and collecting supporting documentation for all financing
sources and costs. (Recommendation 1)
Rental Assistance Demonstration: HUD's Assistant Secretary for Housing should improve the accuracy of RAD
GAO-18-123 2120/2018 HUD Needs to Take Action to Improve In Process leverage metrics--such as better selecting inputs to the leverage ratio calculation

Metrics and Ongoing Oversight

and clearly identifying what the leverage ratio measures--and calculate a private-
sector leverage ratio. (Recommendation 2)
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Rental Assistance Demonstration:
HUD Needs to Take Action to Improve

HUD's Assistant Secretary for Housing should prioritize the development and
implementation of monitoring procedures to ensure that resident safeguards are

GAO-18-123 2/20/2018 . . . In Process |. .

Metrics and Ongoing Oversight implemented. (Recommendation 3)

Rental Assistance Demonstration: HUD's Assistant Secretary for Housing should determine how it can use available
GAO-18-123 2/20/2018 HUQ Needs to Ta!<e Actlon.to Improve In Process prqgram—W|de data from public housing and Section 8 databases, .|n addition t(?

Metrics and Ongoing Oversight resident logs, for analysis of the use and enforcement of RAD resident protections.

(Recommendation 4)

Rental Assistance Demonstration: HUD's Assistant Secretary for Housing should prioritize the development and
GAO-18-123 2/20/2018 HUQ Needs to Ta!<e ACtIOH.IO Improve In Process |mpIeme.nt[at|on of procedure§ to assess risks to the preservation of unit

Metrics and Ongoing Oversight affordability. (Recommendation 5)

Rental Housing: Improvements Needed The Assistant Secretary for the Office of Public and Indian Housing (PIH) should

to Better Monitor the Moving to Work complete workforce planning for the MTW demonstration to help ensure that PIH
GAO-18-150 1/25/2018 |Demonstration, Including Effects on In Process |has sufficient staff with appropriate skills and competencies to manage an

Tenants expanded demonstration, including reviewing reports and carrying out compliance

reviews in a timely manner. (Recommendation 1)

Rental Housing: Improvements Needed The Assistant Secretary for PIH should more fully document the process for
GAO-18-150 1/25/2018 to Better Mgnltor the MOV|ng to Work In Process annually assess!ng compliance with the five demonstration requirements.

Demonstration, Including Effects on (Recommendation 2)

Tenants

Rental Housing: Improvements Needed The Assistant Secretary for PIH should develop and implement a process to track
GAO-18-150 1/25/2018 to Better Mgmtor the Movmg to Work In Process how MTW demonstra‘ugq funds a.re.k?emg used for other.allowable activities,

Demonstration, Including Effects on including local, nontraditional activities. (Recommendation 3)

Tenants

Rental Housing: Improvements Needed The Assistant Secretary for PIH should identify and implement changes to PIC to
GAO-18-150 1/25/2018 to Better Mgnltor the Movmg to Work In Process cap-tu-rfe household data fo-r households served through local, nontraditional

Demonstration, Including Effects on activities. (Recommendation 4)

Tenants

Rental Housing: Improvements Needed The Assistant Secretary for PIH should develop and implement a process to
GAO-18-150 1/25/2018 to Better Mgmtor the Movmg to Work In Process monitor MTW agencies' reserves. (Recommendation 5)

Demonstration, Including Effects on

Tenants

Rental Housing: Improvements Needed The Assistant Secretary for PIH should clarify HUD's rent-reform definition for the
GAO-18-150 1/25/2018 to Better Monitor the Moving to Work In Process MTW demonstration as part of a framework for monitoring the effect of rent-

Demonstration, Including Effects on
Tenants

reform, work-requirement, and time-limit policies on tenants. (Recommendation 6)

Page 4




GAO-IG Report for Budget Submission
GAO Recommendations as of 9/30/19

Rental Housing: Improvements Needed
to Better Monitor the Moving to Work

The Assistant Secretary for PIH should set parameters for HUD's definition of self-
sufficiency for the demonstration, either by providing one definition or a range of

GAO-18-150 7 1/25/2018 |Demonstration, Including Effects on In Process |options from which agencies could choose, as part of a framework for monitoring
Tenants the effect of rent-reform, work-requirement, and time-limit policies on tenants.
(Recommendation 7)
Rental Housing: Improvements Needed The Assistant Secretary for PIH should revise HUD's guidance to MTW agencies
to Better Monitor the Moving to Work to make it clear which elements are required in impact analyses, annual
GAO-18-150 8 1/25/2018 |Demonstration, Including Effects on In Process [reevaluations, and hardship policies and the information required for each element
Tenants as part of a framework for monitoring the effect of rent-reform, work-requirement,
and time-limit policies on tenants. (Recommendation 8)
Rental Housing: Improvements Needed The Assistant Secretary for PIH should develop written guidance for existing
to Better Monitor the Moving to Work MTW agencies that requires a hardship policy for public housing time limits and
GAO-18-150 9 1/25/2018 Demonstration, Including Effects on In Process enco.urages an impact a}na-lysis,-apnual reeva.luation., and hardship policy for work-
Tenants requirement and time-limit policies for public housing and voucher programs as
part of a framework for monitoring the effect of these policies on tenants.
(Recommendation 9)
Rental Housing: Improvements Needed The Assistant Secretary for PIH should require an impact analysis, annual
to Better Monitor the Moving to Work reevaluation, and hardship policy for work-requirement and time-limit policies new
GAO-18-150( 10 1/25/2018 |Demonstration, Including Effects on In Process [MTW agencies adopt for their public housing and voucher programs as part of a
Tenants framework for monitoring the effect of these policies on tenants. (Recommendation
10
Rental Housing: Improvements Needed The Assistant Secretary for PIH should develop and implement a plan for
cao-18-1501 11 1/25/2018 to Better Mgnitor the Moving to Work In Process analyzing the infor.matic-)n .that a.g.encies report on the effect of rent-reform, work-
Demonstration, Including Effects on requirement, and time-limit policies on tenants as part of a framework for
Tenants monitoring the effect of these policies on tenants. (Recommendation 11)
Single Audit: Improvements Needed in The Secretary of Housing and Urban Development should direct the Principal
Selected Agencies’ Oversight of Deputy Assistant Secretary for the Office of Community Planning and
GAO-17-159 2 2/16/2017 |Federal Awards In Process [Development to design and implement policies and procedures for identifying and
managing high-risk and recurring single audit findings using a risk-based approach.
Single Audit: Improvements Needed in The Secretary of Housing and Urban Development should direct the Principal
Selected Agencies’ Oversight of Deputy Assistant Secretary for the Office of Public and Indian Housing to design
GAO-17-159 4 2/16/2017 |Federal Awards In Process [and implement policies and procedures for identifying and managing high-risk and
recurring single audit findings using a risk-based approach.
Information Technology: HUD Needs To improve cost estimating practices, GAO recommends that HUD finalize and
GAO-17-281 1 21712017 To Address Significant Weaknesses In In Process implement guidance that incorporates best practices called for in the Cost Guide.

Its Cost Estimating Practices

HUD concurred with this recommendation.
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GAO-16-511

9/29/2016

Information Technology: Agencies
Need to Improve Their Application
Inventories to Achieve Additional
Savings

In Process

To improve federal agencies' efforts to rationalize their portfolio of applications,
the heads of the Departments of Agriculture, Commerce, Education, Energy,
Health and Human Services, Housing and Urban Development, the Interior, Labor,
State, Transportation, the Treasury, and Veterans Affairs; and heads of the
Environmental Protection Agency; National Aeronautics and Space
Administration; National Science Foundation; Nuclear Regulatory Commission;
Office of Personnel Management; Small Business Administration; Social Security
Administration; and U.S. Agency for International Development should direct their
Chief Information Officers (ClOs) and other responsible officials to improve their
inventories by taking steps to fully address the practices we identified as being
partially met or not met.

GAO-16-758

9/1/2016

Elderly Housing: HUD Should Do
More to Oversee Efforts to Link
Residents to Services

In Process

To better inform Congress and improve what is known about the extent to which
elderly residents of Section 202 properties are assisted by service coordinators, the
Assistant Secretary for Housing should implement HUD's guidance on processes to
improve the accuracy of information on Section 202 properties with budget-based
service coordinators, and take steps to evaluate whether the guidance has improved
the reliability of this information.

GAO-16-758

9/1/2016

Elderly Housing: HUD Should Do
More to Oversee Efforts to Link
Residents to Services

In Process

To better inform Congress and improve what is known about the extent to which
elderly residents of Section 202 properties are assisted by service coordinators, the
Assistant Secretary for Housing should develop and implement written guidance
that describes how HUD staff should assess Section 202 properties' compliance
with the program's supportive services requirement. Such guidance should include
information on the roles and responsibilities of HUD staff for (1) identifying stand-
alone Section 202 properties and (2) monitoring the supportive services
requirement for Section 202 properties with grant- and budget-based service
coordinators, Section 202 properties that do not have service coordinators, and
stand-alone Section 202 properties.

GAO-16-758

9/1/2016

Elderly Housing: HUD Should Do
More to Oversee Efforts to Link
Residents to Services

In Process

To better inform Congress and improve what is known about the extent to which
elderly residents of Section 202 properties are assisted by service coordinators, the
Assistant Secretary for Housing should develop and implement policies and
procedures for (1) verifying the accuracy of a sample of the performance
information that Section 202 properties submit through semiannual performance
reports and (2) analyzing the performance information collected.
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Financial Management Systems: HUD
Needs to Address Management and
Governance Weaknesses That

To address weaknesses in the department's financial management systems
modernization efforts, the Secretary of HUD should direct the Chief Financial
Officer to work with the Chief Information Officer in managing subsequent

GAO-16-656 7/28/2016 |Jeopardize Its Modernization Efforts In Process |initiatives to define a high-level depiction of the IT systems anticipated in the
future state, a description of the operations that must be performed and who must
perform them, and an explanation of where and how the operations are to be
carried out

Financial Management Systems: HUD To address weaknesses in the department's financial management systems

Needs to Address Management and modernization efforts, the Secretary of HUD should direct the Chief Financial
GAO-16-656 7/28/2016 |Governance Weaknesses That In Process |Officer to work with the Chief Information Officer in managing subsequent

Jeopardize Its Modernization Efforts initiatives to develop comprehensive plans for scope, schedule and cost.

Financial Management Systems: HUD To address weaknesses in the department's financial management systems

Needs to Address Management and modernization efforts, the Secretary of HUD should direct the Chief Financial
GAO-16-656 7/28/2016 |Governance Weaknesses That In Process |Officer to work with the Chief Information Officer in managing subsequent

Jeopardize Its Modernization Efforts initiatives to ensure requirements are fully documented and traceable.

Financial Management Systems: HUD The Secretary of HUD should also direct the Deputy Secretary to ensure that the

Needs to Address Management and Chief Information Officer takes action to improve IT governance control activities
GAO-16-656 7/28/2016 Governa}nce Weakness-es That In Process used for mgnitoring programs and ifientifyi-ng needeq co-rrecti.ve actions, and

Jeopardize Its Modernization Efforts strengthen investment oversight by improving coordination with stakeholders and

alignment among IT modernization efforts.

Department of Housing and Urban In order to more fully implement key practices and meet requirements and to better

Development: Actions Needed to institutionalize standards and practices, the Secretary of HUD should describe the
GAO-16-497 7/20/2016 |Incorporate Key Practices into In Process [reasons that goals were not met and HUD's plans for achieving them in the next

Management Functions and Program annual performance report.

Oversight

Department of Housing and Urban In order to more fully implement key practices and meet requirements and to better

Development: Actions Needed to institutionalize standards and practices, the Secretary of HUD should establish a
GAO-16-497 7/20/2016 |Incorporate Key Practices into In Process [process and schedule for regularly reviewing, revising, and updating HUD's human

Management Functions and Program capital strategic plan, strategic workforce plan, and succession plan.

Oversight

Department of Housing and Urban In order to more fully implement key practices and meet requirements and to better

Development: Actions Needed to institutionalize standards and practices, the Secretary of HUD should establish a
GAO-16-497 7/20/2016 |Incorporate Key Practices into In Process [process and schedule for reviewing and updating policies and procedures to help

Management Functions and Program
Oversight

ensure that policies and procedures for key management functions remain current
and complete.
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CREDIT PROGRAMS: Key Agencies
Should Better Document Procedures
for Estimating Subsidy Costs

To help ensure that subsidy cost estimates for the Mutual Mortgage Insurance Fund
are supported, reliable, and reasonable, the Secretary of Housing and Urban
Development should direct the Principal Deputy Assistant Secretary for the Office
of Housing to develop detailed policies and procedures over the subsidy cost

GAO-16-269 7/13/2016 In Process S 0 A
estimation process that address, at a minimum, the documentation that should be
prepared and maintained to support subsidy cost estimates and the process to
document management review and approval of subsidy costs estimates.
Affordable Rental Housing: Assistance To build upon the Department of Housing and Urban Development and the Rental
Is Provided by Federal, State, and Policy Working Group's efforts to improve coordination of rental assistance, the
Local Programs, but There Is Secretary of the Department of Housing and Urban Development, in consultation
GAO-15-645 9/15/2015 Incomplete Information on Collective In Process with the Rental Policy Working.Group, shoulq work with states. and localities to
Performance develop an approach for compiling and reporting on the collective performance of
federal, state, and local rental assistance programs. Such an effort may begin with
one or more pilots to test approaches before they are considered for wider
aoplication
Information Technology Reform: To improve the department's IT savings reinvestment plans, the Secretary of
Billions of Dollars in Savings Have Housing and Urban Development should direct the CIO to ensure that the
GAO-15-617 9/15/2015 |Been Realized, but Agencies Needto | In Process |department's integrated data collection submission to OMB includes, for all
Complete Reinvestment Plans reported initiatives, complete plans to reinvest any resulting cost savings and
avoidances from OMB-directed IT reform-related efforts.
Mortgage Reforms: Actions Needed To enhance the effectiveness of its preparations for conducting a retrospective
to Help Assess Effects of New review of its QM regulations, HUD should develop a plan that identifies the
Regulations metrics, baselines, and analytical methods to be used. Furthermore, to account for
GAO-15-185 712712015 In Process [and help mitigate the limitations of existing data and the uncertain availability of

enhanced datasets, HUD should include in its plan alternate metrics, baselines, and
analytical methods that could be used data were to remain unavailable.
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Mortgage Reforms: Actions Needed
to Help Assess Effects of New
Regulations

To enhance the effectiveness of their preparations for conducting a retrospective
review of the QRM regulations, the agencies responsible for the QRM regulations--
Federal Deposit Insurance Corporation, Federal Housing Finance Agency, Board
of Governors of the Federal Reserve System, HUD, Office of the Comptroller of
the Currency, and Securities and Exchange Commission--should develop a plan
that identifies the metrics, baselines, and analytical methods to be used and specify

GAO-15-185 7/27/2015 In Process
the roles and responsibilities of each agency in the review process. Furthermore, to
account for and help mitigate limitations of existing data and the uncertain
availability of enhanced datasets, the six agencies should include in their plan
alternate metrics, baselines, and analytical methods that could be used if data were
to remain unavailable.
Military Base Realignments and To help improve the timeliness of the HUD review process, the Secretary of
Closures: Process for Reusing Property Housing Urban Development should develop options to address the use of staff
GAO-15-274 3/16/2015 |for Homeless Assistance Needs In Process [resources dedicated to the reviews of bases during a BRAC round, such as
Improvements assigning temporary headquarters staff or utilizing current field HUD staff.
Military Base Realignments and To assist homeless assistance providers and LRAs in completing the steps of the
Closures: Process for Reusing Property BRAC homeless assistance process within required time frames, to provide
for Homeless Assistance Needs additional information to reduce unfulfilled expectations about the decisions made
Improvements in executing the homeless assistance agreements, and to promote a greater
dissemination of this information, the Secretaries of Housing and Urban
Development and Defense, for each of the following four elements, should update
the BRAC homeless assistance regulations; establish information-sharing
GAO-15-274 3/16/2015 In Process

mechanisms, such as a website or informational pamphlets; or develop templates to
include specific information on legal alternatives to providing on-base property,
including acceptable alternative options such as financial assistance or off-base
property in lieu of on-base property, information about rules of sale for on-base
property conveyed to homeless assistance providers, and under what circumstances
it is permissible to sell property for affordable housing alongside the no-cost
homeless assistance conveyance.
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GAO-15-274

3/16/2015

Military Base Realignments and
Closures: Process for Reusing Property
for Homeless Assistance Needs
Improvements

In Process

To assist homeless assistance providers and LRAs in completing the steps of the
BRAC homeless assistance process within required time frames, to provide
additional information to reduce unfulfilled expectations about the decisions made
in executing the homeless assistance agreements, and to promote a greater
dissemination of this information, the Secretaries of Housing and Urban
Development and Defense, for each of the following four elements, should update
the BRAC homeless assistance regulations; establish information-sharing
mechanisms, such as a website or informational pamphlets; or develop templates to
include guidance for legally binding agreements and clarification on the
implications of unsigned agreements.

GAO-15-274

3/16/2015

Military Base Realignments and
Closures: Process for Reusing Property
for Homeless Assistance Needs
Improvements

In Process

To assist homeless assistance providers and LRAs in completing the steps of the
BRAC homeless assistance process within required time frames, to provide
additional information to reduce unfulfilled expectations about the decisions made
in executing the homeless assistance agreements, and to promote a greater
dissemination of this information, the Secretaries of Housing and Urban
Development and Defense, for each of the following four elements, should update
the BRAC homeless assistance regulations; establish information-sharing
mechanisms, such as a website or informational pamphlets; or develop templates to

include information for homeless assistance providers to use for preparing their
natices of interegt

GAO-15-274

3/16/2015

Military Base Realignments and
Closures: Process for Reusing Property
for Homeless Assistance Needs
Improvements

In Process

To assist homeless assistance providers and LRAs in completing the steps of the
BRAC homeless assistance process within required time frames, to provide
additional information to reduce unfulfilled expectations about the decisions made
in executing the homeless assistance agreements, and to promote a greater
dissemination of this information, the Secretaries of Housing and Urban
Development and Defense, for each of the following four elements, should update
the BRAC homeless assistance regulations; establish information-sharing
mechanisms, such as a website or informational pamphlets; or develop templates to
include specific guidance that clearly identifies the information that should be
provided to homeless assistance providers during tours of on-base property, such as
the condition of the property.
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GAO-15-274

3/16/2015

Military Base Realignments and
Closures: Process for Reusing Property
for Homeless Assistance Needs
Improvements

In Process

To help determine the effectiveness of BRAC homeless assistance conveyances,
the Secretaries of Housing and Urban Development and Defense should update the
BRAC homeless assistance regulations to require that conveyance statuses be
tracked. These regulatory updates could include requiring DOD to track and share
disposal actions with HUD and requiring HUD to track the status following
disposal, such as type of assistance received by providers and potential
withdrawals bv providers

GAO-15-209

2/27/2015

Disaster Relief: Agencies Need to
Improve Policies and Procedures for
Estimating Improper Payments

In Process

To help reduce the risk that improper payment estimates related to DRAA funding
developed and reported by selected agencies may not be accurate or reliable, and to
help ensure that the Department of Housing and Urban Development produces
reliable estimates of its DRAA improper payments, the Secretary of Housing and
Urban Development should direct appropriate officials to revise its policies and
procedures for estimating improper payments by (1) requiring payments to federal
employees to be included in populations for testing as required by the Improper
Payments Information Act of 2002 (IP1A), as amended, and (2) including steps to
assess the completeness of the population of transactions used for selecting the
samples to be tested.

GAO-15-56

12/10/2014

Information Technology: HUD Can
Take Additional Actions To Improve
Its Governance

In Process

To establish an enterprise-wide view of cost savings and operational efficiencies
generated by investments and governance processes, the Secretary of Housing and
Urban Development should direct the Deputy Secretary and Chief Information
Officer to place a higher priority on identifying governance-related cost savings
and efficiencies and establish and institutionalize a process for identifying and
tracking comprehensive, high-quality data on savings and efficiencies resulting
from IT investments and the IT governance process.
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Information Technology: HUD Can
Take Additional Actions To Improve
Its Governance

To ensure that HUD fully implements and sustains effective IT governance
practices, the Secretary of Housing and Urban Development should direct the
Deputy Secretary and the department's Chief Information Officer to place a high
priority and fully establish an IT investment selection process that includes (1)
articulating how reviews of project proposals are to be conducted; (2) planning
how data (including cost estimates) are to be developed and verified and validated,;
(3) establishing criteria for how cost, schedule, and project risk are to be analyzed;

GAO-15-56 12/10/2014 In Process
(4) developing procedures for how proposed projects are to be compared to one
another in terms of investment size (cost), project longevity (schedule), technical
difficulty, project risk, and cost-benefit analysis; and (5) ensuring that final
selection decisions made by senior decision makers and governance boards are
supported by analysis, consider predefined quantitative measures, and are
consistently documented.
Information Technology: HUD Can To ensure that HUD fully implements and sustains effective IT governance
Take Additional Actions To Improve practices, the Secretary of Housing and Urban Development should direct the
Its Governance Deputy Secretary and the department's Chief Information Officer to place a high
GAO-15-56 12/10/2014 In Process |priority and fully establish and maintain a complete set of governance policies,
establish time frames for establishing policies planned but not yet developed, and
update key governance documents to reflect changes made to established practices.
Information Technology: HUD Can To ensure that HUD fully implements and sustains effective IT governance
Take Additional Actions To Improve practices, the Secretary of Housing and Urban Development should direct the
GAO-15-56 12/10/2014 Its Governance In Process Dgpu-ty Secretary and the departmgnt's Chie.f Information foicer to place a high
priority and ensure that the executive-level investment review board meets as
outlined in its charter, documents criteria for use by the other boards, and
distributes its decisions to appropriate stakeholders
Federal Real Property: More Useful To improve HUD's database on Title VV homeless assistance properties, HUD
GAO-14-739 9/30/2014 Information to Providers Cpuld In Process should mod-ify its existing database or create an glectroni(-:, searchable database to
Improve the Homeless Assistance meet reporting needs to the extent that the benefits outweigh the costs.
Program
Manufactured Housing: Efforts To better ensure that Congress, stakeholders, and agencies have complete
Needed to Enhance Program information about changing costs and whether a fee needs to be changed, HUD
GAO-14-410 71212014  |Effectiveness and Ensure Funding In Process [should establish the goals for use of reserves of the Manufactured Housing Fees

Stability

Trust Fund, and the minimum and maximum thresholds for the reserves
appropriate for meeting these goals.

Page 12




GAO-IG Report for Budget Submission
GAO Recommendations as of 9/30/19

Manufactured Housing: Efforts
Needed to Enhance Program

To better ensure that Congress, stakeholders, and agencies have complete
information about changing costs and whether a fee needs to be changed, HUD

GAO-14-410 71212014  |Effectiveness and Ensure Funding In Process [should assess the feasibility, including an analysis of the benefits and costs, of
Stability putting in place user fees for its dispute resolution and installation programs.
Manufactured Housing: Efforts To better ensure the viability and safety of manufactured housing produced in
Needed to Enhance Program accordance with the HUD Code, the Secretary of the Department of Housing and
GAO-14-410 71212014 Effe<_:t_iveness and Ensure Funding In Process Urban Development should (_ie_velop a plan to assess how FHA fina}ncing might _
Stability further promote the affordability of manufactured homes and identify the potential
for better securitization of manufactured housing financing.
Native American Housing: Additional To increase consistency and reduce time and predevelopment cost for NAHASDA
Actions Needed to Better Support grant recipients, an interagency effort similar to that of the federal infrastructure
Tribal Efforts task force but specific to tribal housing should be initiated with participants from
GAO-14-255 3/27/2014 In Process |ndian .Health Service, HUD, I?epartment of the I.nterior, an.d the U.S. Department
of Agriculture to develop and implement a coordinated environmental review
process for all agencies overseeing tribal housing development. In addition, the
agencies should determine if it would be appropriate to designate a lead agency in
this effort
Information Technology: HUD's To ensure effective management and modernization of HUD's IT environment, the
Expenditure Plan Satisfied Statutory Secretary of Housing and Urban Development should direct the department's Chief
GAO-14-283 2/12/2014 |Conditions; Sustained Controls and In Process |Information Officer to define the scope, implementation strategy, and schedule of
Modernization Approach Needed its overall modernization approach, with related goals and measures for effectively
overseeing the effort.
FHA MORTGAGE INSURANCE: To provide additional perspective on the Fund's financial status, FHA should
GAO-13-722 10/22/2013 Appilic.ability of Indu:stry Requirements In Process disclose estimates. of the ir?dividual cash flqws a.ssociaj[ed Wit-h the liability for loan
Is Limited, but Certain Features Could guarantees (premiums, claims, and recoveries), including their value for each year
Enhance Oversight of the 30-year estimation period.
INFORMATION TECHNOLOGY: To improve development and use of the department's project management
HUD Needs to Improve Key Project Closed framework, the Secretary should direct the FHA Transformation and NGMS
GAO-13-455 6/12/2013 Manage.mer?t Practices for Its Unimpleme steerln-g commlttges tq ensure that pro;e'ct manggement expertise needed to apply
Modernization Efforts nted the guidance outlined in the framework is provided to execute and manage their

respective projects. Link to GAO's Unimplemented Explanation:
https://www.gao.aov/products/GAO-13-455
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GAO-IG Report for Budget Submission
GAO Recommendations as of 9/30/19

Community Development Block
Grants: Reporting on Compliance with
Limit on Funds Used for

GAO recommends that HUD develop a process for annually reporting on
compliance across the program with the statutory limit on the use of funds for
administration. In its response, HUD noted that it was not required to assess

GAO-13-247 3/21/2013 A In Process . . . . . i
Administration Can Be Improved cumulative compliance with the limit. As discussed in the report, an annual report
that summarizes individual grantee compliance is essential to effective monitoring.
Manufactured Housing Standards: To better ensure that air ventilation systems in manufactured homes perform as
GAO-13-52 10/24/2012 Testing and Performance Evaluatiop In Process specified ar!d meet the HUD Code, HUD shqulq develop an appropriate method to
Could Better Ensure Safe Indoor Air test and validate the performance of the ventilation system as part of the HUD
Quality certification process.
Entrepreneurial Assistance: The Secretaries of the Departments of Agriculture, Commerce, and Housing and
Opportunities Exist to Improve Urban Development, and the Administrator of the Small Business Administration
GAO-12-819 8/23/2012 Progrgms‘ Collaboration, Data- In Process should con§istently collect information that would enable them to track the spec.ific
Tracking, and Performance type of assistance programs provide and the entrepreneurs they serve and use this
Management information to help administer their programs.
Entrepreneurial Assistance: The Secretaries of the Departments of Agriculture, Commerce, and Housing and
Opportunities Exist to Improve Urban Development, and the Administrator of the Small Business Administration
GAO-12-819 8/23/2012 |Programs' Collaboration, Data- In Process [should conduct more program evaluations to better understand why programs have
Tracking, and Performance not met performance goals and their overall effectiveness.
Management
Affordable Housing in Transit- Develop a plan to ensure that data collected on the various programs of the
Oriented Development: Key Practices agencies related to affordable housing and transit are sufficient to measure the
GAO-09-871 9/9/2009 |Could Enhance Recent Collaboration | In Process |agencies’ performance toward goals and outcomes

Efforts between DOT-FTA and HUD

established in the HUD-FTA action plan and the Partnership for Sustainable
Communities.
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Chicago’s Department of
Public Health, Chicago, IL, Did Not
Administer Its Lead Hazard Reduction

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop and implement adequate procedures and controls to ensure that assisted rental units are

Demonstration Grant Program in
Accordance With HUD’s and Its Own
Requirements

hazard control activities completed at these assisted units.

2018-CH-1010-001-M | 9/30/2018 {1 ctration Grant Program in In Process prioritized for families with children under 6 years of age. R,

Accordance With HUD’s and Its Own

Requirements

The City of Chicago’s Department of Implement adequate procedures and controls to ensure that (1) contracts are properly procured in

Public Health, Chicago, IL, Did Not accordance with HUD’s requirements, (2) annual income is properly calculated for households

Administer Its Lead Hazard Reduction residing in assisted units, (3) the appropriate reimbursement payments are made to the
2018-CH-1010-001-L | 9/30/2018 Demonstration Grant Program in In Process subcontractor for lead-based paint and other health hazard control activities, (4) lead inspection 212812020

Accordance With HUD’s and Its Own results properly support lead-based paint hazard control activities, (5) it complies with its work

Requirements plan regarding executing agreements with property owners and determining whether other

L (_thy o Chlcago S Department i Execute agreements with owners of the assisted units detailing the Department’s recapture policy

Public Health, Chicago, IL, Did Not . . . . . .

Administer Its Lead Hazard Reduction and determine whether liens should be filed with the appropriate government office to ensure that
2018-CH-1010-001-K | 9/30/2018 . . In Process  |Program funds used to assist the units are properly protected and able to be recaptured if assisted | 2/28/2020

Demonstration Grant Program in - o . .

. s units are resold within 3 years. These protections should ensure that $297,924 in Program funds
Accordance With HUD’s and Its Own .
. is adequately protected.

Requirements

The City of Chicago’s Department of

thjjalwlicni':tee ?Itl?s (L::;Zalg—]i(;z;l;(lj [F){Ied d'l:lcotEon Transfer $17,507 in non-Federal funds to its Childhood Lead Poisoning Prevention Program and
2018-CH-1010-001-J | 9/30/2018 . . In Process  |use the funds in accordance with the program grant requirements since these funds were not 2/28/2020

Demonstration Grant Program in recaptured after the four assisted units were sold within 3 years

Accordance With HUD’s and Its Own P years.

Requirements

The City of Chicago’s Department of

Public Health, Chicago, IL, Did Not
2018-CH-1010-001-1 | 9/30/2018 Administer 'Its Lead Hazard Re.ductlon In Process Rglmburse its Prog.ram $2,900 from non-Federal funds for the two units in which the seven 2/28/2020

Demonstration Grant Program in windows were not installed.

Accordance With HUD’s and Its Own

Requirements

The City of Chicago’s Department of

,F;l:jt;:;i'-sltee iltlrt]s E:;Zali(;lz:il;(lj [;: d'L:lcotEon Support that lead-based paint hazard control activities were necessary at 13 assisted units or
2018-CH-1010-001-H | 9/30/2018 In Process  [reimburse its Program $23,857 from non-Federal funds for the unsupported lead-based paint 2/28/2020
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Chicago’s Department of
Public Health, Chicago, IL, Did Not
Administer Its Lead Hazard Reduction

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Support that landlords gave preference in renting six vacant units to families with children under 6

Demonstration Grant Program in
Accordance With HUD’s and Its Own
Requirements

if the lead-based paint and other health hazard control activities are determined to be eligible.

2018-CH-1010-001-G | 9/30/2018 . . In Process  |years of age or reimburse its Program $41,240 from non-Federal funds for the lead-based paint 2/28/2020

Demonstration Grant Program in and other health hazard control activities completed at these assisted units

Accordance With HUD’s and Its Own P '

Requirements

The City of Chicago’s Department of

ZZ?:;::;TE?S Egézagzlz!;j [F)Qfdtl:t:on Support that the four households residing in assisted units were income eligible or reimburse its
2018-CH-1010-001-F | 9/30/2018 . ; In Process  |Program $59,883 from non-Federal funds for the lead-based paint and other health hazard control | 2/28/2020

Demonstration Grant Program in activities completed in the assisted units

Accordance With HUD’s and Its Own P '

Requirements

The City of Chicago’s Department of Determine whether appropriate reimbursements were made to the subcontractor for the remaining

Public Health, Chicago, IL, Did Not 166 assisted units that were not a part of our review. If the Department determines that
2018-CH-1010-001-E | 9/30/2018 Administer 'Its Lead Hazard Re.ductlon In Process appropriate reimbursements were r?oF made, it should prgv.lde support that the lead-based paint 2/28/2020

Demonstration Grant Program in and other health hazard control activities are Program eligible and the subcontractor was not

Accordance With HUD’s and Its Own reimbursed for these activities from non-Program funds. If these conditions have been met, the

Requirements Department should reimburse the subcontractor from Program funds.

Determine whether the subcontractor is owed payment for 21 units, which the Department’s

The City of Chicago’s Department of records showed were assisted under the Program but were not identified as assisted units

Public Health, Chicago, IL, Did Not according to documentation maintained by the Department to support its drawdowns from HUD’s

Administer Its Lead Hazard Reduction LOCCS. If the Department determines that the subcontractor is owed payment for the lead-based
2018-CH-1010-001-D | 9/30/2018 Demonstration Grant Program in In Process paint and other health hazard control activities, it should provide support that the lead-based paint 212812020

Accordance With HUD’s and Its Own and other health hazard control activities were eligible and that the subcontractor was not

Requirements reimbursed for these activities from non-Program funds. If these conditions have been met, the

Department should reimburse the subcontractor from Program funds.

The City of Chicago’s Department of

23?:;2; ?Itl?s E:;Zagc;‘zg;(‘j [F);: dl:ccgon Coordinate with HUD’s Office of HHLHC and Healthy Homes to determine whether $88,258 in
2018-CH-1010-001-C | 9/30/2018 In Process  |Program funds ($77,597 + $10,661) may be drawn down and used to reimburse its subcontractor | 2/28/2020
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Chicago’s Department of
Public Health, Chicago, IL, Did Not
Administer Its Lead Hazard Reduction

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Reimburse its Program $102,069 from non-Federal funds for the duplicate payments made to its

Bank Because It Did Not Record
Indemnified Loans in Its Tracking System

mitigation claims to FTB.

2018-CH-1010-001-B | 9/30/2018 Demonstration Grant Program in In Process subcontractor for lead-based paint and other health hazard control activities. 212812020
Accordance With HUD’s and Its Own
Requirements
The City of Chicago’s Department of
Public Health, Chicago, IL, Did Not
9018-CH-1010-001-A | 9/30/2018 Administer _Its Lead Hazard Re_ductlon In Process Support that grant administration services paid were cost reasonable or reimburse its Program 2/98/2020
Demonstration Grant Program in $387,443 from non-Federal funds.
Accordance With HUD’s and Its Own
Requirements
HUD Failed To Enforce the Terms of a
2018-CF-0802-001-D | 9/29/2018 Settlement Agreem_ent With Fifth Third In Process | Take appropriate administrative action against FTB for violations of the settlement agreement. 11/19/2019
Bank Because It Did Not Record
Indemnified Loans in Its Tracking System
HUD Failed To Enforce the Terms of a
Settlement Agreement With Fifth Third Develop and implement controls to ensure that indemnification agreements that result from U.S.
AUSGRUE IS | AU Bank Because It Did Not Record In Process Department of Justice settlements have been properly recorded in FHA Connection. SRS
Indemnified Loans in Its Tracking System
geLtJtirEZ:tedAT?eEnT;cr)]rtc\?vti?ﬁ l;rii:hmi'ﬁ:rg Record in FHA Connection the remaining indemnified loans, avoiding $47,433,895 in estimated
2018-CF-0802-001-B | 9/29/2018 g . In Process  |losses. The estimated loss is based on the loss severity rate of 46 percent of the total unpaid 11/19/2019
Bank Because It Did Not Record rincipal balance of $103,117,164
Indemnified Loans in Its Tracking System P P e
gegtirﬁz:fi-r:eeEnT;?:t.c\jvﬁ?ﬁ :ﬁ;ﬁ_ﬁﬁg Require FTB to reimburse HUD $311,699 for 2 loans for which HUD incurred losses when it sold
2018-CF-0802-001-A | 9/29/2018 g In Process  |the properties and 15 loans for which FHA insurance had been terminated and HUD had paid loss | 11/19/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The State of Louisiana, Baton Rouge, LA,
Did Not Always Maintain Adequate

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Deputy Assistant Secretary for Grant Programs require the State to
implement additional controls and revise policies and procedures to ensure that adequate
documentation is maintained in its files to support (1) recapture decisions, (2) eligibility related to

Partnerships Program in Accordance With
HUD’s and Its Own Requirements

made during the period January 1, 2013, through December 31, 2017, were properly supported
with written agreements and accurately entered into IDIS.

2018-FW-1007-001-C | 9/28/2018 . - . In Process  |ownership or occupancy, (3) ineligible decisions, (4) elevation considerations, and (5) mitigation | 6/28/2019
Documentation or Comply With Website S o - - .
. . of duplication of benefits issues related to override procedures and incorrect data provided by
Reporting Requirements .
other agencies.
HUD Did Not Have Adequate Oversight Develop and implement contro.ls for the (}ommumty (.:ompass'progrgm to ensure that it uses
of Its Community Compass Technical procurement contracts for services that directly benefit HUD, including the development,
2018-PH-0003-001-D | 9/28/2018 . y .p - In Process  |maintenance, and operation of the HUD Exchange website and preparation of the Annual 2/21/2020
Assistance and Capacity Building . .
Proaram Homelessness Assessment Report, thereby ensuring that as much as $5,060,494 is put to better
9 use.
HUD Did Not Have Adequate Oversight Develop and implement policies and procedures for the Community Compass program, to include
2018-PH-0003-001-C | 9/28/2018 of It's Community Compass jl'e(':hnlcal In Process postgward mon!torlng, that ens.urgs that.prowders and provider subcontractors comply with 2/21/2020
Assistance and Capacity Building applicable requirements to avoid incurring expenses for unapproved personnel and overcharged
Program labor and travel costs, thereby ensuring that as much as $15,475,981 is put to better use.
HUD Did Not Have Adequate Oversight Require the four Community Compass providers reviewed to either provide documentation to
of I1ts Community Compass Technical support $845,497 in unsupported labor and travel costs, for personnel not on approved work
AU AU IS S| A P Assistance and Capacity Building In Process plans, and for work performed that was not described on the payment request or reimburse HUD CPAA
Program from non-Federal funds for any costs that it cannot support.
HUD Did Not Have Adequate Oversight
2018-PH-0003-001-A | 9/28/2018 of It_s Community Compass jl'ef:hnlcal In Process Require the four C_om_m_unlty Compass providers reviewed to reimburse HUD $13,384 from non- 2/91/2020
Assistance and Capacity Building Federal funds for ineligible costs from overcharged labor or travel costs.
Program
The City of Hattiesburg, MS, Did Not
Always Administer Its HOME Investment Require the City to follow its newly developed policy regarding the execution of a written
AU RS | AU Partnerships Program in Accordance With In Process agreement that is signed and dated by all parties before the commitment of any funds in IDIS. SHOATADY
HUD’s and Its Own Requirements
The City of Hattiesburg, MS, Did Not Verify that the remaining 14 (Footnote 5 - As detailed in the Scope and Methodology section of
2018-AT-1011-001-E | 9/28/2018 Always Administer Its HOME Investment In Process this report, we reviewed 23 of the 37 commitments entered into IDIS by the City.) commitments 3/10/2020
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Report and
Recommendation
Number

Report Title

The City of Hattiesburg, MS, Did Not
Always Administer Its HOME Investment

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Require the City to develop and implement HOME procedures, including training for the City’s
employees, to ensure that (1) commitments are accurately entered into IDIS to maintain data

AU R R || AU Partnerships Program in Accordance With In Process integrity and (2) the HOME program is administered in accordance with HUD’s and its own SHOATADY
HUD’s and Its Own Requirements requirements.
The City of Hattiesburg, MS, Did Not
2018-AT-1011-001-8 | 9/28/2018 Always Admlnlster Its_ HOME Investme_nt In Process _Reqmre the City to relmburse its program $33,258 from non-Federal funds for inappropriate costs 3/10/2020
Partnerships Program in Accordance With incurred before the written agreements were executed.
HUD’s and Its Own Requirements
The City of Hattiesburg, MS, Did Not
2018-AT-1011-001-A | 9/28/2018 Always Admlnlster Its_ HOME Investme_nt In Process Require the City to support $441,2_02 ($370,729 + $2_0,000 + $50,473) or reimburse its program 3/10/2020
Partnerships Program in Accordance With from non-Federal funds for commitments and expenditures not adequately supported.
HUD’s and Its Own Requirements
The Owner and Management Agent for
Rainbow Terrace Apartments, Cleveland, . .
2018-CH-1009-001-1 | 9/28/2018 |OH, Did Not Always Operate the Project In Process Implement adequate procedures and controls to ensure that its bookkeeping fees are based on 10/31/2019
. . actual costs.
in Accordance With the Regulatory
Agreement and HUD’s Requirements
The Owner and Management Agent for
Rainbow Terrace Apartments, Cleveland, Implement adequate procedures and controls, including but not limited to ensuring that the project
2018-CH-1009-001-H | 9/28/2018 |OH, Did Not Always Operate the Project In Process  |receives HUD’s communications to ensure that its management and bookkeeping fees comply 10/31/2019
in Accordance With the Regulatory with HUD’s requirements.
Agreement and HUD’s Requirements
The Owner and Management Agent for
Rainbow Terrace Apartments, Cleveland, Reimburse the project $95,174 from nonproject funds for management fees in excess of the
2018-CH-1009-001-F | 9/28/2018 |OH, Did Not Always Operate the Project | In Process proJ ’ proJ g 10/31/2019

in Accordance With the Regulatory
Agreement and HUD’s Requirements

maximum yield.
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Report and
Recommendation
Number

Report
Date

Report Title

The Owner and Management Agent for
Rainbow Terrace Apartments, Cleveland,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Implement adequate procedures and controls to ensure that project funds are used for only

in Accordance With the Regulatory
Agreement and HUD’s Requirements

reasonable operating expenses or necessary repairs of the project.

2018-CH-1009-001-E | 9/28/2018 |OH, Did Not Always Operate the Project In Process  |reasonable operating expenses or necessary repairs when the project is in a non-surplus-cash 2/1/2020

in Accordance With the Regulatory position.

Agreement and HUD’s Requirements

The Owner and Management Agent for

Rainbow Terrace Apartments, Cleveland, Support the reasonableness of or reimburse the project $2,232,004 ($1,719,736 + $484,615 +
2018-CH-1009-001-A | 9/28/2018 |OH, Did Not Always Operate the Project In Process  |$27,653) from nonproject funds for the project funds disbursed without sufficient procurement or | 2/7/2020

in Accordance With the Regulatory contract documentation.

Agreement and HUD’s Requirements

The Owner and Management Agent for

Rainbow Terrace Apartments, Cleveland,
2018-CH-1009-001-J | 9/28/2018 |OH, Did Not Always Operate the Project In Process  |Use the project’s security deposits bank account to deposit and disburse security deposits. 2/13/2020

in Accordance With the Regulatory

Agreement and HUD’s Requirements

The Owner and Management Agent for

Rainbow Terrace Apartments, Cleveland, Support or reimburse the project $70,632 from nonproject funds, as appropriate, for the project
2018-CH-1009-001-G | 9/28/2018 |OH, Did Not Always Operate the Project In Process  |funds disbursed to Vesta Corporation for bookkeeping fees without documentation showing that | 2/13/2020

in Accordance With the Regulatory the bookkeeping fees charged were reasonable.

Agreement and HUD’s Requirements

The Owner and Management Agent for

Rainbow Terrace Apartments, Cleveland, Support or reimburse the project from nonproject funds $39,690, as appropriate, for the project
2018-CH-1009-001-D | 9/28/2018 |OH, Did Not Always Operate the Project In Process  |funds disbursed without sufficient documentation supporting that the invoices were not for 2/13/2020

in Accordance With the Regulatory duplicate work.

Agreement and HUD’s Requirements

The Owner and Management Agent for

Rainbow Terrace Apartments, Cleveland, Reimburse the project from nonproject funds $46,024 for the project funds that were not used for
2018-CH-1009-001-C | 9/28/2018 |OH, Did Not Always Operate the Project In Process ' 2/20/2020
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Report and
Recommendation
Number

Report
Date

Report Title

The Owner and Management Agent for
Rainbow Terrace Apartments, Cleveland,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Support or reimburse the project from nonproject funds $7,091, as appropriate, for the project

Lexington-Fayette Urban County Housing
Authority

2018-CH-1009-001-B | 9/28/2018 |OH, Did Not Always Operate the Project In Process . . - - . 2/21/2020

. . funds disbursed without sufficient supporting documentation.

in Accordance With the Regulatory

Agreement and HUD’s Requirements

HUD’s Improper Approvals Resulted in

Invalid Exemptions and an Ineligible Require the Authority to reimburse its Public Housing Capital Fund program $38,411 from
2018-AT-0801-001-F | 9/28/2018 |Capital Funds Expenditure for the In Process  |nonproject funds for the inappropriate use of funds for the Section 8 Project-Based VVoucher 2/5/2020

Lexington-Fayette Urban County Housing Program units.

Authority

1,\—]2eD'\ilsvl\ilfgtkEjZS:én-?h?tuS]:irt:yM?tewark’ We recommend that the Director of HUD’s Newark Office of PIH require the Authority to
2018-NY-1008-001-E | 9/28/2018 . . In Process  |improve controls to ensure that its staff accurately calculates housing assistance payment 2/29/2020

Housing Quality Standards and That It abatements

Accurately Calculated Abatements '

-[I\—GeDTSVLitkEjZS:;njgh'z\tu[t_:]r?i?styhh’:tewark’ We recommend that the Director of HUD’s Newark Office of PIH require the Authority to
2018-NY-1008-001-D | 9/28/2018 . - In Process  [reimburse its program $4,459 from non-Federal funds for housing assistance payments that should| 2/29/2020

Housing Quality Standards and That It . . . .

have been abated for units that did not meet housing quality standards.

Accurately Calculated Abatements

The Newark Housing Authority, Newark, We recommend that the Director of HUD’s Newark Office of PIH require the Authority to

NJ Did Not Ensure That Units Met improve controls over its inspection program to ensure compliance with HUD guidelines and that
AU GHLUS o [t AU Housing Quality Standards and That It In Process the results of those inspections are used to enhance the effectiveness of its housing quality EREIA

Accurately Calculated Abatements standards inspections.

The Newark Housing Authority, Newark, We recommend that the Director of HUD’s Newark Office of PIH require the Authority to

NJ Did Not Ensure That Units Met reimburse its program $111,651 from non-Federal funds ($110,943 for housing assistance
2018-NY-1008-001-B | 9/28/2018 Housing Quality Standards and That It In Process payments and $708 in associated inspection service fees) for the 23 units that materially failed to 212912020

Accurately Calculated Abatements meet HUD’s housing quality standards.

HUD. S Impropgr A Rgsqlted n Ensure that reviews of MTW annual plans are thorough by verifying that the MTW plan

Invalid Exemptions and an Ineligible accurately identifies the appropriate exemptions as authorized in the MTW agreements
2018-AT-0801-001-D | 9/28/2018 |Capital Funds Expenditure for the In Process y pprop P g ' 3/1/2020
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Report and
Recommendation
Number

Report
Date

Report Title

HUD’s Improper Approvals Resulted in
Invalid Exemptions and an Ineligible

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Issue clarifying guidance to all existing 39 MTW housing agencies advising that HUD intended to

Under Its Program for Eligible and
Supported Costs

costs are eligible and supported before disbursing Disaster Recovery funds.

2018-AT-0801-001-C | 9/28/2018 |Capital Funds Expenditure for the In Process - . . . - - 3/1/2020
. . waive the third-party inspection requirements via attachment C to the standard agreement.

Lexington-Fayette Urban County Housing

Authority

HUD’s Improper Approvals Resulted in

Invalid Exemptions and an Ineligible . . . .
2018-AT-0801-001-B | 9/28/2018 [Capital Funds Expenditure for the In Process See";;‘?::ﬁ Si”da;ft \m\é\é a?;if:ggtg?&::'v‘:xtﬁ;'?ﬁ r?f '\:;V\i/nzozz't?gnaf':”uci'reesrggniea”y Gl 3/1/2020

Lexington-Fayette Urban County Housing P Y supp P party insp a ’

Authority

HUD’s Travel Cards Were Used for Refer the 15 ineligible travel card transactions totaling $5,393 to the appropriate program office
2018-KC-0005-001-C | 9/27/2018 Unauthorlz_ed, Unsupported, or Ineligible In Process and obta_ln a response regarding what administrative actions were taken to resol_ve the ylolatlons. 12/14/2019

Purchases in at Least 950 Instances If no actions were taken, OCFO should request support to show why no corrective actions were

Totaling More Than $95,000 taken.

Review the 17 travel cardholders with purchases that occurred without a travel authorization and

HUD’s Travel Cards Were Used for the 6 travel cardholders with purchases that were not supported to determine whether the

Unauthorized, Unsupported, or Ineligible purchases were allowable, proper, and paid in full by the cardholder, taking appropriate
AUEANCRDUE U || R Purchases in at Least 950 Instances In Process administrative actions as necessary. These unsupported purchases totaled $6,407. However, a CARGIAS

Totaling More Than $95,000 total of $5,780 remains after deducting the duplicate amount of $627 addressed in

Recommendation 1C.

UrL]JaDu tﬁ;irj:gl Si;is VZ(::: duzf?nf;: ible Strengthen internal monitoring efforts regarding government travel card use to identify potentially
2018-KC-0005-001-D | 9/27/2018 ! PP ' g In Process  |improper, illegal, or erroneous transactions. Such efforts should include data mining to detect 4/2/2020

Purchases in at Least 950 Instances instances of delinquency, fraud, and misuse

Totaling More Than $95,000 4 4 ' '

The City of New York, NY Did Not We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to
2018-NY-1007-001-G | 9/27/2018 Always Use Disaster ReC_O\_/ery Funds In Process provide documen?atlon showing that _paym_ents ma_de under the Rockaway BoardV\_/aIk construction 5/1/2019

Under Its Program for Eligible and management services contract complied with Davis-Bacon and Related Acts requirements and

Supported Costs that restitution is made to affected workers for any underpayments identified.

;T\?v?;yuzfehllj?g;;:r”;elg;/gdF':r?;Is We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to
2018-NY-1007-001-F | 9/27/2018 Y y In Process  |provide documentation showing that it has strengthened its invoice review process to ensure that 5/1/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The City of New York, NY Did Not
Always Use Disaster Recovery Funds

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to

2018-NY-1007-001-E | 9/27/2018 Under Its Program for Eligible and In Process  |provide t.ralnlng to its §taff to help ensure compliance with applicable cost principle, procurement, | 5/1/2019
and Davis-Bacon requirements.

Supported Costs

;T\?vfléyuzfel\ll)?g;;::gefl/gdF':r?;Is We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to
2018-NY-1007-001-D | 9/27/2018 Y . y In Process  |pay $544 in unpaid wages to the subcontractors of the affected employees and submit evidence 5/1/2019

Under Its Program for Eligible and -

that these employees have been paid.

Supported Costs

;T\(/evz(i:I;yutgehllji\;\;;::lgetlcz/eljrldFNug:js We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to
2018-NY-1007-001-C | 9/27/2018 Y L y In Process  |reimburse its program $1,198 from non-Federal funds for overpaid wages due to billing and 5/1/2019

Under Its Program for Eligible and avroll errors

Supported Costs pay '

The City of New York, NY Did Not We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to
2018-NY-1007-001-B | 9/27/2018 Always Use Disaster Recpyery Funds In Process provide documentation to show thgt the $2,689 dlsbursgd due to 'a higher 'than required overtime 5/1/2019

Under Its Program for Eligible and rate was supported by documentation from the trade unions or reimburse its program from non-

Supported Costs Federal funds.

The City of New York, NY Did Not We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to
2018-NY-1007-001-A | 9/27/2018 Always Use Disaster Rec_oyery Funds In Process pr_O\_/lde documentation to show that the $594,012 dlsbur_sed due t_o the use of multipliers was for 5/1/2019

Under Its Program for Eligible and eligible, reasonable, necessary, and supported costs or reimburse its program from non-Federal

Supported Costs funds.

Hamilton County, OH, and People

Working Cooperatively, Inc., Did Not
2018-CH-1008-001-P | 9/27/2018 Alwa}/s Comp!y With HUD’s . In Process !mplement adgqgate procedures apd contrgls to gnsure that the corporation reduces program 3/31/2020

Requirements in the Use of Community income from its invoices for housing repair services.

Development Block Grant Funds for a

Housing Repair Services Program

Hamilton County, OH, and People

X\/Ic\;::";gcisqoﬁerw\:ﬁmLlJrg;’SD'd Not Implement adequate procedures and controls to ensure that sufficient documentation is maintained
2018-CH-1008-001-M | 9/27/2018 Y Py In Process  |to support that accessibility modifications are provided only to households with at least one 3/31/2020

Requirements in the Use of Community
Development Block Grant Funds for a
Housing Repair Services Program

member who is physically disabled.
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Report and
Recommendation
Number

2018-CH-1008-001-K

Report
Date

9/27/2018

Report Title

Hamilton County, OH, and People
Working Cooperatively, Inc., Did Not
Always Comply With HUD’s
Requirements in the Use of Community
Development Block Grant Funds for a
Housing Repair Services Program

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

Implement adequate procedures and controls to ensure that third emergency repairs are
documented in writing and reported to the County before completion of assistance in accordance
with the subrecipient agreement.

3/31/2020

2018-CH-1008-001-J

9/27/2018

Hamilton County, OH, and People
Working Cooperatively, Inc., Did Not
Always Comply With HUD’s
Requirements in the Use of Community
Development Block Grant Funds for a
Housing Repair Services Program

In Process

Implement adequate procedures and controls to ensure that it properly documents compliance with
HUD’s environmental review procedures before the start of each job.

3/31/2020

2018-CH-1008-001-1

9/27/2018

Hamilton County, OH, and People
Working Cooperatively, Inc., Did Not
Always Comply With HUD’s
Requirements in the Use of Community
Development Block Grant Funds for a
Housing Repair Services Program

In Process

Implement adequate procedures and controls to ensure that sufficient income documentation is
maintained to ensure that households are eligible for assistance under the program and income is
verified in accordance with HUD’s requirements and the subrecipient agreement.

3/31/2020

2018-CH-1008-001-E

9/27/2018

Hamilton County, OH, and People
Working Cooperatively, Inc., Did Not
Always Comply With HUD’s
Requirements in the Use of Community
Development Block Grant Funds for a
Housing Repair Services Program

In Process

Implement adequate procedures and controls to ensure that sufficient documentation is maintained
to support that the cost of materials and services acquired for the program is reasonable.

3/31/2020

2018-CH-1008-001-D

9/27/2018

Hamilton County, OH, and People
Working Cooperatively, Inc., Did Not
Always Comply With HUD’s
Requirements in the Use of Community
Development Block Grant Funds for a
Housing Repair Services Program

In Process

Implement adequate procedures and controls to ensure that it does not provide the corporation
Block Grant funds for excessive labor costs.

3/31/2020
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Report and
Recommendation
Number

Report
Date

Report Title

Hamilton County, OH, and People
Working Cooperatively, Inc., Did Not
Always Comply With HUD’s

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Review the labor costs associated with the remaining 1,645 (1,668 - 23 reviewed) jobs that we did
not review to determine whether the Block Grant funds it provided the corporation for labor
exceeded the actual labor costs for each job. If the labor exceeded the actual labor cost for a job,

Maintenance, Tenant Certifications,
Laundry Machine Income, and
Expenditures

reimburse its program from non-Federal funds.

AUECRRDUERUIG || SR Requirements in the Use of Community In Process the County should reimburse its Block Grant program from non-Federal funds for the excessive SIETAAD

Development Block Grant Funds for a labor costs and the indirect costs associated with the excessive labor costs that the County

Housing Repair Services Program provided to the corporation.

Hamilton County, OH, and People

X\/I(\:\:lg;/r;gc(;?nopflirssi\:ﬁlﬁlIJrI]DC;’sDId Not Implement adequate procedures and controls to ensure that it obtains and reviews source
2018-CH-1008-001-A | 9/27/2018 : - . In Process  |documentation, such as invoices and time sheets, to support that expenses are eligible before 3/31/2020

Requirements in the Use of Community - - - . -

Development Block Grant Funds for a providing Block Grant funds to the corporation for housing repair services.

Housing Repair Services Program

Implement a change to regulations at 24 CFR Part 203 to require curtailment of preforeclosure

HUD Paid an Estimated $413 Million for interest and other costs that are caused by lender servicing delays, resulting in $413,513,975 in

Unnecessary Preforeclosure Claim Interest funds to be put to better use. This should include updating or seeking statutory authority to update
AL IR || S A and Other Costs Due to Lender Servicing LGRS HUD'’s regulations as necessary and coordinating with HUD’s Office of Finance and Budget, well A

Delays before any changes go through departmental clearance, to ensure that planned curtailment

requirements can be consistently enforced through the claims process.

The Benkelman Housing Authority,

Benkelman, NE, Did Not Follow HUD

Rules and Regulations for Public Housing Provide adequate documentation to support $15,280 spent for maintenance activities. For any
2018-KC-1004-001-B | 9/27/2018 |Programs Related to Procurement and In Process . . N ' 12/31/2019

; e amounts not supported, it should reimburse its program from non-Federal funds.

Maintenance, Tenant Certifications,

Laundry Machine Income, and

Expenditures

The Benkelman Housing Authority,

Benkelman, NE, Did Not Follow HUD

Rules and Regulations for Public Housing Provide adequate documentation to support that the $71,034 spent for improperly procured goods
2018-KC-1004-001-A | 9/27/2018 |Programs Related to Procurement and In Process  |and services was spent at the most competitive prices. For any amounts not supported, it should | 12/31/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Erie, PA, Did Not Always
Administer Its Code Enforcement and

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide documentation to support $1 million in community policing salary costs or repay the

2018-PH-1008-001-D | 9/26/2018 |Community Policing Activities in In Process roaram from non-Federal funds for any amount that it cannot suoport 12/31/2019
Accordance With HUD and Federal prog 4 pport
Requirements
The City of Erie, PA, Did Not Always
Administer Its Code Enforcement and . . .
2018-PH-1008-001-B | 9/26/2018 [Community Policing Activities in In Process E;?]V'F‘lzg;ﬁ[?:g;a:;’g:]o ZL:ESS;E ffa?i'ffai:;f::e eor;:orcement costs or repay the program from |, 41 1514
Accordance With HUD and Federal Y pport.
Requirements
;Eih?)?;falgxg;:'ﬁﬁ Hg;:fmgt We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
2018-NY-1006-002-E | 9/26/2018 - Y, ] - In Process  |Authority to provide training to employees involved in the funding and expenditure processes to | 1/24/2020
Administer Its Operating Funds in . . ) .
. A ensure compliance with HUD, Federal, and Authority requirements
Accordance With Requirements
Iﬁh%:ifalgllj\?; T:)CIIF\)::I{ Hsil:jSINngt We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
2018-NY-1006-002-D | 9/26/2018 . Y ] . In Process  |Authority to strengthen its controls to ensure that operating funds are requested, received, and 1/24/2020
Administer Its Operating Funds in . . . .
. ) used in accordance with HUD, Federal, and Authority requirements.
Accordance With Requirements
;Zih%l:iifalgx#ar;;c'ﬁlil( Hg;jjsmgt We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
2018-NY-1006-002-C | 9/26/2018 - Y ] . In Process  |Authority to reimburse its Operating Fund from non-Federal funds $82,907 for 16 document 1/24/2020
Administer Its Operating Funds in . o
. h management services contract payments that should have been paid with COCC funds.
Accordance With Requirements
The Buffalo Municipal Housing We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
Authority, Buffalo, NY, Did Not Authority to provide documentation to justify $8,564 in excessive property management fees
AU GRS e s AU Administer Its Operating Funds in In Process charged by the COCC or reimburse its Operating Fund from non-Federal funds for any amount it Sk A
Accordance With Requirements cannot support.
The Buffalo Municipal Housing We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
2018-NY-1006-002-A | 9/26/2018 Auth'c>r.|ty, Buffalo, NY, Did Not. In Process Auth.orlty to p.rowde dos:umentat'lon tolusFlfy the $372,695 in unsupported Operating Fund. 1/24/2020
Administer Its Operating Funds in subsidies received or reimburse its Operating Fund from non-Federal funds for any amount it
Accordance With Requirements cannot support.
;ﬁih?)lrjiftfalgllj\:‘l; T(')C"F\)lil{ Hgit:ijngt We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
2018-NY-1006-001-D | 9/26/2018 Y ] In Process  |Authority to provide training to its staff to ensure compliance with HUD and Federal 1/24/2020

Administer Its Operating Funds in
Accordance With Requirements

procurement requirements.
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Report and
Recommendation
Number

Report
Date

Report Title

The Buffalo Municipal Housing
Authority, Buffalo, NY, Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
Authority to strengthen its controls over purchases to ensure compliance with HUD, Federal, and
Authority procurement requirements. This includes, but is not limited to, controls to ensure that it

Operating and Capital Funds In
Accordance With Requirements

reasonable or reimburse its Operating and Capital Fund programs from non-Federal funds for any
amount that it cannot support or that is not considered reasonable.

2018-NY-1006-001-C | 9/26/2018 Administer Its Operating Funds in In Process (1) maintains records sufficient to detail the significant history of procurements, (2) complies with 1/24/2020
Accordance With Requirements requirements for each type of procurement, (3) obtains independent cost estimates and performs
cost or price analyses when required, and (4) prevents and detects conflict-of-interest situations.
The Buffalo Municipal Housing We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
2018-NY-1006-001-B | 9/26/2018 Authgr.lty, Buffalo, NY, Did Not. In Process Agthorlty to provide documentat'lon to shpw that $§42,931 paid under five contrz'mts was for 1/24/2020
Administer Its Operating Funds in prices that were reasonable or reimburse its Operating Fund for any amount that it cannot support
Accordance With Requirements or is not considered reasonable.
- . We recommend that the Acting Director of HUD’s Buffalo Office of Public Housing require the
The Buffalo Municipal Housing . . . .
Authority. Buffalo. NY. Did Not Authority to provide documentation to show that the $583,920 paid to two vendors for purchase
2018-NY-1006-001-A | 9/26/2018 - Y, ] - In Process  |orders below the Authority’s micropurchase limit was for prices that were reasonable or reimburse| 1/24/2020
Administer Its Operating Funds in - . - .
. A its Operating Fund from non-Federal funds for any amount that it cannot support or is not
Accordance With Requirements :
considered reasonable.
We recommend that the Director of HUD’s Newark Office of Public Housing provide technical
The Red Bank Housing Authority, Red assistance to the Authority to help ensure that 1) future interagency agreements, including the
Bank, NJ Did Not Always Administer Its renewal of its agreement with Long Branch clearly outline the expectations and documentation
AULANEL SIS S| AT Operating and Capital Funds In In Process required to show that work was performed, (2) its board provides adequate oversight of work 2en 200
Accordance With Requirements performed under interagency agreements, and 3) it complies with HUD, Federal, and Authority
procurement requirements when purchasing goods and services.
The Red Bank Housing Authority, Red We recommend that the Director of HUD’s Newark Office of Public Housing require the
2018-NY-1005-001-E | 9/26/2018 Bank, NJ Did Not Always Administer Its In Process Authority to prowde_docume_ntatlon to _show that $$6,508 disbursedl was for authorized and 2/97/2020
Operating and Capital Funds In approved costs or reimburse its Operating and Capital Fund programs from non-Federal funds for
Accordance With Requirements any amount that it cannot support.
The Red Bank Housing Authority, Red We recommend that the Director of HUD’s Newark Office of Public Housing require the
2018-NY-1005-001-D | 9/26/2018 Bank, NJ Did Not Always Administer Its In Process Authority to provide documentation to show that $172,538 paid for goods and services was 212712020
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Report and
Recommendation
Number

Report
Date

Report Title

The Red Bank Housing Authority, Red
Bank, NJ Did Not Always Administer Its

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Newark Office of Public Housing require the
Authority to provide documentation to show that the $161,600 paid for legal, fee accounting, and

Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

is appropriate and reasonable.

2018-NY-1005-001-C | 9/26/2018 - - In Process  |auditing services was for prices that were reasonable and that the costs were properly allocated 2/27/2020
Operating and Capital Funds In - - - ] ]
. . among the Authority’s programs or reimburse its Operating and Capital Fund programs from non-
Accordance With Requirements . - -
Federal funds for any amount that it cannot support or is not considered reasonable
We recommend that the Director of HUD’s Newark Office of Public Housing require the
The Red Bank Housing Authority, Red Authority to update its policies and procedures to ensure that any additional payments made under
2018-NY-1005-001-B | 9/26/2018 Bank, NJ Did Not Always Administer Its In Process |nter<:igen(_:y agreements ar_e adequ_ately supp(?rted before payment_ls made z_ind that the services are 2/97/2020
Operating and Capital Funds In provided in accordance with applicable requirements. These requirements include but are not
Accordance With Requirements limited to HUD, Federal, and Authority requirements related to procurement, allocation of costs,
and review and approval of payments.
The Red Bank Housing Authority, Red We recgmmend thgt the Director gf HUD’s Newark Office of Pub.|IC Housing require the .
Bank. NJ Did Not Alwavs Administer Its Authority to provide documentation to show that the $252,000 paid to the Long Branch Housing
2018-NY-1005-001-A | 9/26/2018 o erflitin and Capital Fans n In Process  |Authority was for eligible, reasonable, necessary, and allocable costs or reimburse its Operating 2/27/2020
P 9 . P . and Capital Fund programs from non-Federal funds for any amount that it cannot support or that
Accordance With Requirements - .
is not considered reasonable.
The Housing Authority of the County of
Lake, Grayslake, IL, Did Not Always Require the Authority to allocate any rents determined to be reasonable between its Housing
2018-CH-1007-003-L | 9/25/2018 Comp_)ly With HUD s_and Its Own In Process Chmce_Vouchgr Progra_m and P!JbllC H(_Jusmg Family Self-Suff|C|er_10y program ar_1d require the 12/20/2019
Requirements Regarding the Authority to reimburse its Housing Choice VVoucher Program from its public housing program any
Administration of Its Housing Choice amounts that should have been allocated among the programs.
Voucher Program
The Housing Authority of the County of
g:ne‘ Frx;ﬁlﬁoléjgg d'\:tost OA\:VVﬁayS Require the Authority to reimburse its Housing Choice Voucher Program from non-Federal funds
2018-CH-1007-003-K | 9/25/2018 Reuni)rzments Regarding the In Process  |for any amounts determined not to be reasonable to ensure that $40,656 in program funds is 12/20/2019
Administration of Its Housing Choice available for appropriate program use.
Voucher Program
The Housing Authority of the County of
(L:Zl::}‘ IG r\j\);ist?(Hel’JlDL;g: dl\ll?stoAvar\:ays Determine whether the rent charged to the Housing Choice Voucher Program for the Family Self-
2018-CH-1007-003-J | 9/25/2018 Py In Process  |Sufficiency program office space in the Authority’s main office and in its public housing property | 12/20/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The Housing Authority of the County of
Lake, Grayslake, IL, Did Not Always
Comply With HUD’s and Its Own

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Determine any remaining amounts for bank service charges inappropriately charged to the

Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

are fully supported, and (3) forfeited escrow account funds are returned to the Housing Choice
Voucher Program as required.

2018-CH-1007-003-1 | 9/25/2018 . . In Process  |Housing Choice Voucher Program and ensure that the various programs reimburse the Program as | 12/20/2019

Requirements Regarding the appropriate for all bank service charges not appropriately allocated

Administration of Its Housing Choice pprop g pprop Y '

Voucher Program

The Housing Authority of the County of

Lake, Grayslake, IL, Did Not Always Review the Authority’s Project-Based VVoucher contracts, determine the total amount to be
9018-CH-1007-003-H | 9/25/2018 Comply With HUD s_and Its Own In Process reimbursed to the project owner_s, and require the Authority to (1) remove all |nappropr|ate 12/20/2019

Requirements Regarding the language from its contracts, (2) issue amended contracts as necessary, and (3) reimburse the

Administration of Its Housing Choice inappropriate charges to the applicable project owners from non-Federal funds.

Voucher Program

The Housing Authority of the County of

Ic_:z;I:ne, Frx?tﬁlﬁolé,’g: d’\:fstg‘\:\/vﬁays Determine the appropriate allocations of the bank service charges and reimburse its Housing
2018-CH-1007-003-E | 9/25/2018 p y . In Process  |Choice Voucher Program from the various programs to ensure that $1,848 is available for 12/20/2019

Requirements Regarding the ADDIODTiAte DroAram Use

Administration of Its Housing Choice pprop prog '

Voucher Program

The Housing Authority of the County of

(L:Zl::}‘ IG r\j\);istﬁlﬁbléls?: d'\:fstoAvaﬁays Enter into repayment agreements to pursue collection from the applicable households or reimburse
2018-CH-1007-002-D | 9/25/2018 Reuni)erents Regarding the In Process  |its program $6,367 from non-Federal funds for the overpayment of housing assistance due to 12/20/2019

Administration of Its Housing Choice Bl LA T s R IS

Voucher Program

The Housing Authority of the County of

Lake, Grayslake, IL, Did Not Always
2018-CH-1007-002-B | 9/25/2018 Comply With HUD’s _and Its Own In Process Relmburse t_he approprlate_ househol_ds $3,590 fr_om program funds for the underpayment of 12/20/2019

Requirements Regarding the housing assistance due to inappropriate calculations.

Administration of Its Housing Choice

Voucher Program

The Housing Authority of the County of

Lake, Grayslake, IL, Did Not Always Ensure that its newly created policies and procedures include a process for ensuring that (1)
2018-CH-1007-001-H | 9/25/2018 Comply With HUD’s and Its Own In Process escrow balances are correctly calculated and disbursed, (2) escrow accounts and disbursements 12/20/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The Housing Authority of the County of
Lake, Grayslake, IL, Did Not Always
Comply With HUD’s and Its Own

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Implement procedures and controls to ensure that documentation required by HUD and the

2018-CH-1007-001-F | 9/25/2018 Requirements Regarding the In Process Authority’s own action plan is correctly completed, documented, and updated. 12/20/2019
Administration of Its Housing Choice
Voucher Program
The Crisfield Housing Authority,
2018-PH-1007-003-D | 9/25/2018 C“Sf.'e!d‘ Dy BiY N ot Pro'perly In Process | Develop and implement controls to ensure that program funds are used for eligible activities only. | 12/31/2019
Administer Its Public Housing Program
Operating and Capital Funds
The Crisfield Housing Authority,
2018-PH-1007-003-C | 9/25/2018 Crlsf_le!d, MD, Did Not Pro_perly In Process Develop_and implement controls over its procurement actions to ensure that prices paid for goods 12/31/2019
Administer Its Public Housing Program and services are reasonable.
Operating and Capital Funds
The Crisfield Housing Authority,
2018-PH-1007-003-B | 9/25/2018 Crlsf!e!d, MD, Did Not Pro'perly In Process Relm.burse its 'program $170,784 from non-Federal funds for the ineligible salary payments and 12/31/2019
Administer Its Public Housing Program ongoing security payments.
Operating and Capital Funds
Z?iesﬁg;zﬁs%Hgl:;'lr\]l%?;rt:c’;:y’ Provide documentation to show that products and services totaling $171,822 were purchased at
2018-PH-1007-003-A | 9/25/2018 ) ' . 'p y In Process  |fair and reasonable prices. For any amounts determined to be unreasonable and not supported, the | 12/31/2019
Administer Its Public Housing Program . ;
. - Authority should reimburse the program from non-Federal funds.
Operating and Capital Funds
The Crisfield Housing Authority,
2018-PH-1007-002-C | 9/25/2018 Cr|sf_|e!d, D BT N o Pro_perly In Process Develop and implement controls to prevent and detect conflict-of-interest situations. 12/31/2019
Administer Its Public Housing Program
Operating and Capital Funds
Z?ii]fi:g;gflls/ll(lj:)nglijjllr\]lgz)?;rt:();:y’ Submit a retroactive request for a waiver to the conflict-of-interest requirements to support
2018-PH-1007-002-B | 9/25/2018 ) ' . 'p y In Process  |payments totaling $1,499,137 or reimburse the appropriate fund from non-Federal funds for any |12/31/2019
Administer Its Public Housing Program .
. . amount not covered by a waiver.
Operating and Capital Funds
The Crisfield Housing Authority,
2018-PH-1007-002-A | 9/25/2018 Crisfield, MD, Did Not Properly In Process Reimburse its program $111,568 from non-Federal funds for the ineligible payments it made due 12/31/2019

Administer Its Public Housing Program
Operating and Capital Funds

to the conflict-of-interest situations identified by the audit.
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Report and
Recommendation
Number

Report
Date

Report Title

The Crisfield Housing Authority,
Crisfield, MD, Did Not Properly

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide training and technical assistance to the Authority to ensure that it properly administers its

Administer Its Public Housing Program
Operating and Capital Funds

reimburse its program from non-Federal funds for any costs that it cannot support.

2018-PH-1007-001-1 | 9/25/2018 Administer Its Public Housing Program In Process operating funds in accordance with applicable requirements. 12/31/2019
Operating and Capital Funds
Z?iigg;;ﬁ%Hg?j'lr\]]%tAF?rt:O;:y' Develop and implement procedures to ensure that flat rents are calculated correctly for those
2018-PH-1007-001-H | 9/25/2018 ) ' . 'p y In Process  |families that choose to pay flat rent, thereby ensuring that it collects at least $38,664 in additional | 12/31/2019
Administer Its Public Housing Program .
. . rental income.
Operating and Capital Funds
The Crisfield Housing Authority,
2018-PH-1007-001-G | 9/25/2018 Crlsf_le!d, MD, Did Not Pro_perly In Process Develop and implement procedures to haye a supervisor r_eV|eW tenant files to ensure that the files 12/31/2019
Administer Its Public Housing Program are accurate and complete and comply with program requirements.
Operating and Capital Funds
gr]ies:i:gllzﬁa%ngliﬁlg%?;::oe::y’ Develop and implement controls to ensure that it pays for services only after it receives the
2018-PH-1007-001-F | 9/25/2018 ) ' . 'p y In Process  |documentation required to be provided by contract and that provided services are supported by a | 12/31/2019
Administer Its Public Housing Program
. - contract.
Operating and Capital Funds
The Crisfield Housing Authority,
Crisfield, MD, Did Not Properly Correct the rent calculations for the employees whom it charged an extremely low rent, thereby
2018-PH-1007-001-€ | 9/25/2018 Administer Its Public Housing Program In Process ensuring that it collects an estimated $25,248 more in rent over the next year. 12/31/2019
Operating and Capital Funds
The Crisfield Housing Authority,
2018-PH-1007-001-D | 9/25/2018 Crlsf_le!d, MD, Did Not Pro_perly In Process Correct the rent calculations for the 54 families identified by the audit to properly implement flat 12/31/2019
Administer Its Public Housing Program rent.
Operating and Capital Funds
The Crisfield Housing Authority,
2018-PH-1007-001-C | 9/25/2018 CI’ISf!G!d, MD, Did Not Pro'perly In Process Develop anq |mplen.ﬂenF controls to engure that famlllgs are properly selected from the waiting list 12/31/2019
Administer Its Public Housing Program and that their selection is documented in their tenant files.
Operating and Capital Funds
z?iigg;zﬁsléHg?j'Ir\]l%tpgjrt:o;:y’ Provide the documentation that was missing from the 14 files reviewed. If documentation cannot
2018-PH-1007-001-B | 9/25/2018 ) ' . _p y In Process  |be provided, the Authority should follow applicable regulations and terminate or modify 12/31/2019
Administer Its Public Housing Program assistarice as necessar
Operating and Capital Funds Y-
The Crisfield Housing Authority,
2018-PH-1007-001-A | 9/25/2018 Crisfield, MD, Did Not Properly In Process Provide documentation to support the $137,500 paid for security services from operating funds or 12/31/2019
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HUD Did Not Adequately Administer Its

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Deputy Assistant Secretary for Housing Counseling ensure that the
new Housing Counseling Agency Management System provides HUD with the ability to

Loans Were Properly Tracked for Future
Collection

have been satisfied.

AUENCEUIERUIRD) | P22 Housing Counseling Program In Process adequately oversee the work of its staff and track important housing counseling agency ST
milestones, including HUD approval expirations and required terminations.
We recommend that HUD’s Deputy Assistant Secretary for Housing Counseling update its
policies and procedures to ensure consistency and adequacy of the agency approval, performance
review, voucher approval, and termination and posttermination processes. Specifically, the
. - updates should ensure that the deficiencies identified in this report are acknowledged and
2018-NY-0001-001-C | 9/24/2018 HUD.DId Not AQequater Administer Its In Process  |corrected going forward, including (1) updating the Housing Counseling Program handbook and | 3/31/2021
Housing Counseling Program . . -
developing or updating standard operating procedures for each of the key processes and (2)
implementing controls to ensure that staff perform work properly and consistently, and maintain
significant documentation provided by agencies, along with any analysis performed during
reviews.
We recommend that HUD’s Deputy Assistant Secretary for Housing Counseling obtain and
. - provide documentation for the four housing counseling agency reapprovals and the three housing
2018-NY-0001-001-B | 9/24/2018 HUD.D'd Not AQequater ACllIE A In Process  |counseling agency voucher approvals to show that the $1,310,719 in Housing Counseling Grant | 3/31/2021
Housing Counseling Program . S
fundsb disbursed was for eligible and supported costs or repay from non-Federal funds any
amount that cannot be supported.
We recommend that HUD’s Deputy Assistant Secretary for Housing Counseling identify
2018-NY-0001-001-A | 9/24/2018 HUD_Dld Not AQequater Administer Its In Process additional housing counselmg_ agencies tha_t W_ere classified as reapprqved when it ha_d not 3/31/2021
Housing Counseling Program completed a performance review upon expiration of the approved period and determine whether
they are properly qualified to provide counseling services to consumers.
HUD Did Not Have Adequate Controls To
Ensure That Partial Claim Notes for FHA Remove 24 duplicate partial claim note entries from SMART, resulting in funds to be put to better
2018-LA-0005-001-C | 9/21/2018 |, oo were Properly Tracked for Future InProcess 1, ise in the amount of $697,354. peces
Collection
HUD Did Not Have Adequate Controls To
2018-LA-0005-001-0 | 9/21/2018 Ensure That Partial Claim Notes for FHA In Process Develop and implement additional controls to ensure that it releases mortgages only when they 12/31/2019

Page 32




Report and
Recommendation
Number

Report
Date

Report Title

HUD Did Not Have Adequate Controls To
Ensure That Partial Claim Notes for FHA

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop and implement additional controls to ensure that it accepts only note and mortgage

Loans Were Properly Tracked for Future
Collection

the amount of $451,000.

2018-LA-0005-001-N | 9/21/2018 In Process  |documents with correct amounts that could be matched to the amount recorded in SMART and 12/31/2019
Loans Were Properly Tracked for Future . -
Collection that the note and mortgage documents marked as received are entered into SMART.
Eriﬁr?'}(:];\:(gai?;eggigl:\?;ete(;(;girgﬁlo Update its procedures to allow automatic boarding for all partial claims paid to eliminate errors
2018-LA-0005-001-L | 9/21/2018 In Process  |caused by manual boarding, including partial claim notes not boarded, and partial claim notes 12/31/2019
Loans Were Properly Tracked for Future -
- boarded but not yet paid by HUD.
Collection
Eriﬁr?‘ll'(:\z’i\:(gatl?;e(j;?l:\eli;ie(;(;(r;:rgﬁlo Review two loans in which the partial claim note amount entered was different from the note or
2018-LA-0005-001-K | 9/21/2018 In Process  |mortgage amount to ensure that the appropriate partial claim note amount is entered into SMART, | 12/31/2019
Loans Were Properly Tracked for Future A .
- resulting in funds to be put to better use in the amount of $622.
Collection
HUD Did Not Have Adequate Controls To
Ensure That Partial Claim Notes for FHA Collect on one partial claim note for which the loan had matured, resulting in funds to be put to
2018-LA-0005-001-J | 9/21/2018 | oo \were Properly Tracked for Future INProcess | etter use in the amount of $1,905. 12/31/2019
Collection
HUD Did Not Have Adequate Controls To
Ensure That Partial Claim Notes for FHA Reverse the transaction for one loan for which the transaction removing a partial claim note was
AUBSLARMIES OS] || St Loans Were Properly Tracked for Future In Process made in error, resulting in funds to be put to better use in the amount of $63,591. CAERAS
Collection
:risrﬂ'i;\:clfai?;ecﬁz:?l:wa;ieic;g:rlgﬁlo Review four loans with partial claim notes already recorded in SMART and remove those loans in
2018-LA-0005-001-H | 9/21/2018 In Process  |which HUD has not paid a partial claim, resulting in funds to be put to better use in the amount of | 12/31/2019
Loans Were Properly Tracked for Future
- $93,409.
Collection
Eriﬁr?‘ll'(:\z’i\:(lgaﬂc?;e(j;?ﬁ;ieiigirgﬁlo Rerecord the mortgage documents at the respective counties’ offices for 18 loans for which the
2018-LA-0005-001-G | 9/21/2018 In Process  |partial claim mortgages were inappropriately released, resulting in funds to be put to better use in | 12/31/2019
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Ensure That Partial Claim Notes for FHA

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Coordinate with the Deputy Assistant Secretary for Finance and Budget to record lender payments

Its Regulatory Agreement and HUD
Requirements

compliance with the terms of its regulatory agreement and applicable HUD requirements.

2018-LA-0005-001-F | 9/21/2018 In Process  |to update the balances for 139 loans in SMART, resulting in funds to be put to better use in the 12/31/2019
Loans Were Properly Tracked for Future
. amount of $1,055,113.
Collection
Review 249 loans labeled with “DNV”" in appendix D to identify any missing note or mortgage
HUD Did Not Have Adequate Controls To documents for the partial claims. For loans identified with missing documents, the Deputy
Ensure That Partial Claim Notes for FHA Assistant Secretary should obtain the documents or require the lender to reimburse HUD for the
AGLAIIE RS || SN Loans Were Properly Tracked for Future In Process partial claim note. For loans identified with unrecorded mortgage documents, the Deputy CARIAS
Collection Assistant Secretary should require them to be recorded at the county’s office to ensure that HUD’s
interests are protected.
HUD Did Not Have Adequate Controls To Obtain the _mlssmg mortgage dqcumepts for 33 loans an_d the missing note documents for 40
Ensure That Partial Claim Notes for FHA loans, totaling $644,767 in partial claim notes, and require any unrecorded mortgage documents to
2018-LA-0005-001-D | 9/21/2018 In Process  |be recorded at the appropriate county’s office to ensure that HUD’s interests are protected. For 12/31/2019
Loans Were Properly Tracked for Future o - . -
- any missing documents that cannot be obtained, the Deputy Assistant Secretary should require the
Collection . - -
lender to reimburse HUD for the partial claim note.
:;35;12:?;?;833?T\la:)ie(s:c;girgﬁlo Coordinate with the Deputy Assistant Secretary for Finance and Budget to board 350 manually
2018-LA-0005-001-B | 9/21/2018 In Process  |paid partial claims that were not boarded into SMART, resulting in funds to be put to better use in | 12/31/2019
Loans Were Properly Tracked for Future
. the amount of $2,297,706.
Collection
HUD Did Not Have Adequate Controls To
Ensure That Partial Claim Notes for FHA Board 47 partial claim notes that were not boarded into SMART, resulting in funds to be put to
2018-LA-0005-001-A | 9/21/2018 Loans Were Properly Tracked for Future In Process better use in the amount of $716,061. 12/31/2019
Collection
The Owner of Luther Towers I,
Wilmington, DE, Did Not Manage Its . - . . , L
2018-PH-1006-001-F | 9/21/2018 |HUD-Insured Project in Accordance With In Process Provide training and technical assistance to the owner’s executive director and staff to ensure 212212020
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The Owner of Luther Towers I,
Wilmington, DE, Did Not Manage Its

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop and implement controls to ensure that the project complies with the regulatory agreement
and applicable HUD requirements, including but not limited to policies and procedures for

2018-PH-1006-001-E | 9/21/2018 |HUD-Insured Project in Accordance With In Process  |maintaining project funds in separate bank accounts in the project’s name, using project funds 2/22/2020
Its Regulatory Agreement and HUD only for necessary expenses of the project, and reconciling bank accounts to the project’s
Requirements computerized accounting records.
The Owner of Luther Towers I,
SO, (DI, DRl 2 LETiEE 13 Submit a project owner’s or management agent’s certification, management entity profile, current
2018-PH-1006-001-D | 9/21/2018 |HUD-Insured Project in Accordance With | In Process proJ i gement ag Ly (e y protiie, 212212020
budget and other required documentation to HUD for review and approval.
Its Regulatory Agreement and HUD
Requirements
The Owner of Luther Towers II,
Wilmington, DE, Did Not Manage Its . . . . . - .
2018-PH-1006-001-C | 9/21/2018 |HUD-Insured Project in Accordance With In Process Take immediate action to remove project bank accounts as security for the owner’s line of credit 2/92/2020
and, thereby put up to $100,000 to better use.
Its Regulatory Agreement and HUD
Requirements
The Owner of Luther Towers Il,
Wilmington, DE, Did Not Manage Its . . . . . .
2018-PH-1006-001-B | 9/21/2018 [HUD-Insured Project in Accordance With |  In Process |0 vide documentation to show that project funds are segregated in the project’s name, in 212212020
accordance with the regulatory agreement and HUD requirements.
Its Regulatory Agreement and HUD
Requirements
Th'e aner of Luthgr Towers I, Provide documentation to show that disbursements totaling $2,136,849 and any bank transfers to
Wilmington, DE, Did Not Manage ts the owner’s non-project accounts that occurred outside of our audit period were reasonable and
2018-PH-1006-001-A | 9/21/2018 |HUD-Insured Project in Accordance With In Process proj . . .p . 2/22/2020
necessary expenses for the operation of the project or repay the project from non-project funds for
Its Regulatory Agreement and HUD .
- any amount that it cannot support.
Requirements
HUD Did Not Have Adequate Controls To
2018-LA-0005-001-M | 9/21/2018 Ensure That Partial Claim Notes for FHA In Process Develop and implement procedyres apd cqntrols tg board all manually paid partial claims and 3/21/2020
Loans Were Properly Tracked for Future record all lender payments received via claim remittances.
Collection
HUD Did Not Always Identify and Collect . . . - . . .
2018-KC-0004-001-C | 9/20/2018 |Partial Claims Out of Surplus Foreclosure |  In Process | <cdesign the partial claim program to eliminate its weaknesses and ensure that partial claims 12/31/2019
Proceeds benefit from a stronger lien position to put $6,770,000 to better use.
HUD Did Not Always Identify and Collect Implement a policy to require servicers to send surplus proceeds notifications to the HUD
2018-KC-0004-001-B | 9/20/2018 |Partial Claims Out of Surplus Foreclosure In Process  |Secretary-held assets servicing contractor and establish procedures to improve HUD’s surplus 12/31/2020

Proceeds

proceeds collection efforts.
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HUD Did Not Always Identify and Collect

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Pursue the collection of the $5,690,000 in surplus proceeds that HUD was entitled to receive from

Their Housing Rehabilitation Programs

cannot be supported

2018-KC-0004-001-A | 9/20/2018 [Partial Claims Out of Surplus Foreclosure In Process - 12/31/2021
2017 loan terminations.
Proceeds
e Siat of Conresfiout Did Not Ensur eplacamentofpaved Sfaces shoud b minial i cost and ncdentl 1 th rehabiltiation o th
2018-B0O-1005-002-B | 9/19/2018 |That Its Grantees Properly Administered In Process P L p . - . 2/15/2020
. . Lo dwelling, including whether grantees are required to consult with the State before starting the
Their Housing Rehabilitation Programs work
The State of Connecticuit Did Not Ensure Develop and implement policies and procedures to assess the validity of all program complaints to
2018-BO-1005-002-A | 9/19/2018 |That Its Grantees Properly Administered In Process P P P P . . prog P 2/15/2020
. . o ensure that they are addressed and resolved in a timely manner.
Their Housing Rehabilitation Programs
The State of Connecticut Did Not Ensure Strengthen controls over monitoring to ensure that onsite monitoring and monitoring letters are
2018-BO-1005-001-G | 9/19/2018 |That Its Grantees Properly Administered In Process  |completed in a timely manner and sufficient supporting documentation is required and reviewed 2/15/2020
Their Housing Rehabilitation Programs by those responsible for grant oversight.
Strengthen controls over program oversight to ensure that grantees comply with their agreements
The State of Connecticut Did Not Ensure and program requirements, including tier two environmental reviews, contract procurements, and
2018-BO-1005-001-F | 9/19/2018 |That Its Grantees Properly Administered In Process  |[homeowner and project eligibility, to ensure that (1) all income, including rental income, is 2/15/2020
Their Housing Rehabilitation Programs considered; (2) loan-to-value ratios do not exceed 90 percent without State approval; and (3)
projects do not exceed the program limits without State approval.
The State of Connecticut Did Not Ensure . . o
2018-BO-1005-001-E | 9/19/2018 |That Its Grantees Properly Administered In Process SIS A 2SR 0 e S TS (RIS (o e O e Bl T e 2/15/2020
. . o or repay from non-Federal funds any amount that cannot be supported
Their Housing Rehabilitation Programs
The State of Connecticut Did Not Ensure .
2018-BO-1005-001-D | 9/19/2018 |That Its Grantees Properly Administered In Process | |PPOrt $676,922 for contracts that were improperly procured or repay from non-Federal funds | )¢5
. . Lo any amount that cannot be supported.
Their Housing Rehabilitation Programs
The State of Connecticut Did Not Ensure Support $249,015 in program costs spent on a 2014 grant for which the grantee was unable to
2018-BO-1005-001-C | 9/19/2018 |That Its Grantees Properly Administered In Process  |provide a tier one environmental review record or repay from non-Federal funds any amount that | 2/15/2020
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The State of Connecticut Did Not Ensure
2018-BO-1005-001-B | 9/19/2018 |That Its Grantees Properly Administered In Process  |Repay from non-Federal funds the $434,970 in unreasonable costs charged to the program 2/15/2020
Their Housing Rehabilitation Programs

The State of Connecticut Did Not Ensure
2018-BO-1005-001-A | 9/19/2018 |That Its Grantees Properly Administered In Process  |Repay from non-Federal funds the $1,190,977 in ineligible costs charged to the program. 2/15/2020
Their Housing Rehabilitation Programs

The Adams County Housing Authority,
Gettysburg, PA, Did Not Administer Its
Housing Choice Voucher Program
According to HUD Requirements

Provide documentation to show that administrative fees totaling $47,376 were used to perform
In Process  |administrative duties for the program or repay its program from non-Federal funds for any amount | 11/26/2019
that it cannot support.

2018-PH-1005-001-E | 9/19/2018

The Adams County Housing Authority,
Gettysburg, PA, Did Not Administer Its
Housing Choice Voucher Program
According to HUD Requirements

Provide documentation to show that indirect payroll expenses totaling $225,182 charged to the
In Process  |program were reasonable and necessary or repay its program from non-Federal funds for any 11/26/2019
amount that it cannot support.

2018-PH-1005-001-C | 9/19/2018

The Columbus Metropolitan Housing
Authority, Columbus, OH, Did Not
Always Comply With HUD’s In Process Implement adequate procedures and controls to ensure that it properly reports its expenditures and
Requirements Regarding the disbursements in LOCCS in accordance with HUD’s requirements.

Administration of Its Public Housing
Operating and Capital Fund Programs

The Columbus Metropolitan Housing

Authority, Columbus, OH, Did Not

Always Comply With HUD’s Implement adequate procedures and controls to ensure that capital funds are drawn down and
: . In Process . . . , .

Requirements Regarding the disbursed in accordance with HUD’s requirements.

Administration of Its Public Housing

Operating and Capital Fund Programs

The Columbus Metropolitan Housing
Authority, Columbus, OH, Did Not
Always Comply With HUD’s
Requirements Regarding the
Administration of Its Public Housing
Operating and Capital Fund Programs

2018-CH-1006-003-F | 9/18/2018 12/31/2019

2018-CH-1006-003-E | 9/18/2018 12/31/2019

Ensure that the newly developed procedures are sufficient and fully implemented to ensure that
In Process  |the source of funds loaned is properly tracked and that payments received are applied to the 12/31/2019
appropriate accounts.

2018-CH-1006-002-B | 9/18/2018
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The Columbus Metropolitan Housing
Authority, Columbus, OH, Did Not
Always Comply With HUD’s

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Determine the source of funds for the Waggoner Senior Housing note to ensure that the funds
were loaned appropriately and that when payments are received, the payments are applied to the

Requirements Regarding the
Administration of Its Public Housing
Operating and Capital Fund Programs

requirements for its investments of Federal funds.

AULRC A LIV A AU Requirements Regarding the In Process appropriate account. If the source of funds cannot be determined, the Authority should reimburse LSRR

Administration of Its Public Housing its program $261,990 from non-Federal funds.

Operating and Capital Fund Programs

The Columbus Metropolitan Housing

ﬁrivgor;téofnmlu mvt\)/l:tsh CH)UDD;d Not Ensure that its staff is appropriately trained and familiar with HUD’s requirements to ensure that
2018-CH-1006-001-F | 9/18/2018 Requi):ementflzegarding the In Process  |proceeds from future dispositions or sales of public housing property or other HUD assets are 12/31/2019

Administration of Its Public Housing appropriately recorded and reported.

Operating and Capital Fund Programs

The Columbus Metropolitan Housing

Q:i,tvr;o:té‘o%mr mvt\)/l:tsh (I—)SDD;d AL Implement adequate policies and procedures to ensure that future proceeds from the disposition or
2018-CH-1006-001-E | 9/18/2018 y Pty . In Process |sale of public housing are appropriately recorded and reported in the Authority’s books of record | 12/31/2019

Requirements Regarding the . . . - .

.. . . . and annual audited financial statements and HUD’s Financial Data Schedule system.

Administration of Its Public Housing

Operating and Capital Fund Programs

The Columbus Metropolitan Housing

Q:J\/tvgo:té‘ogqmlu mvt\)/l:tsh S"JDD;d Not Ensure that the proceeds from the sale of Bollinger Tower proceeds are moved into a separate
2018-CH-1006-001-D | 9/18/2018 y Pty . In Process  |HUD-approved restricted investment account and appropriately recorded in a restricted account in| 12/31/2019

Requirements Regarding the the general ledaer

Administration of Its Public Housing g ger.

Operating and Capital Fund Programs

The Columbus Metropolitan Housing

Authority, Columbus, OH, Did Not
2018-CH-1006-001-C | 9/18/2018 Alwa_ys Comply Wlth_HUD S In Process Ensure that its staff is properly trained and fz_imlllar with HUD s requirements to ensure that it 12/31/2019

Requirements Regarding the properly procures and invests Federal funds in HUD-approved investment accounts.

Administration of Its Public Housing

Operating and Capital Fund Programs

The Columbus Metropolitan Housing

Authority, Columbus, OH, Did Not
2018-CH-1006-001-B | 9/18/2018 Always Comply With HUD’s In Process Implement adequate procedures and controls to ensure that the Authority complies with HUD’s 12/31/2019
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HUD’s Office of Residential Care
Facilities Did Not Always Have and Use

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop and implement metrics to evaluate each nursing home’s financial data for changes in

Financial Information to Adequately
Assess and Monitor Nursing Homes

home should be removed from the accounts payable

2016-BO-0001-002°€ | \9/17/2018 | o ooy normationito Adequately In Process utilization, payments, profitability, and solvency (debt service credit ratios). AP
Assess and Monitor Nursing Homes
HUD’s Office of Residential Care
2018-B0O-0001-002-D | 9/17/2018 Fficnltl_es Did Not Always Have and Use In Process Develop and implement procedures for referring operators who fail to provide required financial 12/2/2019
Financial Information to Adequately statements to the Departmental Enforcement Center.
Assess and Monitor Nursing Homes
HUD’s Office of Residential Care
2018-BO-0001-001-K | 9/17/2018 F§C|I|t|_es R Always el (s In Process  |Develop and implement policies and procedures to revisit the classifications at least annually. 12/2/2019
Financial Information to Adequately
Assess and Monitor Nursing Homes
HUD’s Office of Residential Care
2018-B0O-0001-001-J | 9/17/2018 F§C|I|t|_es Did Not Always Have and Use In Process Deflpe_: the troubled a_nd pc_>tent|ally troubled class_lflcatlons for nur5|r_1g_ homes and develop 12/2/2019
Financial Information to Adequately specific measures to identify when and how nursing homes are classified.
Assess and Monitor Nursing Homes
HUD’s Office of Residential Care
2018-B0-0001-001-1 | 9/17/2018 F§C|I|t|.es Did Not Always Have and Use In Process Require Shawnee Christian Nursing Center to return 27 beds to operation or pay down the 12/2/2019
Financial Information to Adequately mortgage by $815,973
Assess and Monitor Nursing Homes
Eag::?i t?egg:(éel\?;tlfs\;jae?lg;s:fn d Use Require the owners of Bishop Wicke Health and Rehabilitation Center, Plaza Village Senior
2018-BO-0001-001-H | 9/17/2018 | _. . . Y In Process  |Living, Golden Hill Health Care Center, Immanuel Campus of Care, and their related companies | 12/2/2019
Financial Information to Adequately . . I
. . to reimburse the nursing homes for the ineligible expenses of $7,027,289.
Assess and Monitor Nursing Homes
EaL(J::?i t?egg:(ée’\?;ﬁsfaer:ﬁ;s:;en d Use Require Jamaica Hospital Nursing Home to provide support for $44,483,000 in accounts payable.
2018-B0O-0001-001-G | 9/17/2018 Y In Process  |Any amount that the owner cannot support as reasonable in price and necessary to the nursing 12/2/2019
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HUD’s Office of Residential Care
Facilities Did Not Always Have and Use

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Require Jamaica Hospital Nursing Home to provide support for $8,974,000 paid to its related

Financial Information to Adequately
Assess and Monitor Nursing Homes

data.

2018-BO-0001-001-F | 9/17/2018 | _. . . In Process  |company. Any amount that the owner cannot support as reasonable in price and necessary to the | 12/2/2019
Financial Information to Adequately - . .
. . nursing home should be repaid to the nursing home.
Assess and Monitor Nursing Homes
HUD’s Office of Residential Care Refer regulatory agreement violations to the Departmental Enforcement Center within 30 days of
2018-B0O-0001-001-D | 9/17/2018 F§C|I|t|_es Did Not Always Have and Use In Process HUD hav!ng |dent_|f|ed_ it and work \_N_lth the Departmental Enforcement Center to develop a plan 12/2/2019
Financial Information to Adequately for resolving the violation. Any revisions to the plan must be accepted by the Departmental
Assess and Monitor Nursing Homes Enforcement Center.
HUD’s Office of Residential Care
2018-B0O-0001-001-C | 9/17/2018 Fficnltl_es Did Not Always Have and Use In Process Develop and |mplement p0_I|C|es_ and procedures to address delinquent or defaulted mortgages that 12/2/2019
Financial Information to Adequately would not benefit from refinancing.
Assess and Monitor Nursing Homes
Eali:?i tiseggzgel\?;tlfls\;\?aer;t:ix:fn d Use Implement the action plan for the four defaulted nursing homes to protect HUD’s investment of
2018-BO-0001-001-B | 9/17/2018 | _. . - Y In Process  |$41,435,357. This amount represents the collective funds put to better use for these nursing 12/2/2019
e e homes. Appendix E lists the funds to be put to better use by nursing home
Assess and Monitor Nursing Homes - AP P y 9
HUD’s Office of Residential Care Work with the owners, lenders, operators, and management agents (as applicable) to develop and
2018-BO-0001-001-A | 9/17/2018 Fgcmtl-es Did Not Always Have and Use In Process !mplement an actlion plan for potentially troubled .and troub’led nursing homes. Each pla.n'should 12/2/2019
Financial Information to Adequately include an analysis of the root causes of that nursing home’s challenges and define specific and
Assess and Monitor Nursing Homes measureable steps that address the root causes. Each step should have a defined completion date.
HUD’s Office of Residential Care
2018-BO-0001-002-B | 9/17/2018 Fgcmtl.es Did Not Always Have and Use In Process Develop and mplement procedures to require owners, operators, and lenders to submit accurate 11/1/2021
Financial Information to Adequately and complete financial data.
Assess and Monitor Nursing Homes
HUD’s Office of Residential Care
2018-B0O-0001-002-A | 9/17/2018 Facilities Did Not Always Have and Use In Process Develop and implement computerized controls to flag blank data fields and illogical financial 11/1/2021
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9/10/2018

Report Title

HUD Did Not Provide Adequate
Oversight of Its Family Self-Sufficiency
Program

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

Develop and implement a plan to monitor grantee FSS programs, including to ensure that escrow
accounts are calculated correctly.

12/31/2019

2018-PH-0002-001-C

9/10/2018

HUD Did Not Provide Adequate
Oversight of Its Family Self-Sufficiency
Program

In Process

Monitor the grantees’ efforts to improve the accuracy and completeness of the PIC program data
to ensure that program outcomes reported to Congress are accurately supported.

12/31/2019

2018-DE-1001-004-C

9/6/2018

Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds
for Its 221(d)(3) Multifamily Housing
Insurance Program

In Process

Develop and implement policies and procedures for the use of reserve for replacement funds,
which ensure that the project does not use operating funds for any items that qualify for the use of
reserve for replacement funds.

3/2/2020

2018-DE-1001-004-B

9/6/2018

Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds
for Its 221(d)(3) Multifamily Housing
Insurance Program

In Process

Receive training on the proper use of its reserve for replacement account.

3/2/2020

2018-DE-1001-004-A

9/6/2018

Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds
for Its 221(d)(3) Multifamily Housing
Insurance Program

In Process

Reimburse the project’s operating account $50,400 from the reserve for replacement account.

3/2/2020

2018-DE-1001-003-E

9/6/2018

Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds
for Its 221(d)(3) Multifamily Housing
Insurance Program

In Process

Maintain separate books of account and submit audited financial statements solely for the project.

3/2/2020

2018-DE-1001-003-D

9/6/2018

Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds
for Its 221(d)(3) Multifamily Housing
Insurance Program

In Process

Develop and implement policies and procedures to ensure that the certified public accountant
submits audited financial statements by the required HUD deadline.

3/2/2020

2018-DE-1001-003-C

9/6/2018

Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds
for Its 221(d)(3) Multifamily Housing
Insurance Program

In Process

Work with the local multifamily office to make any outstanding mortgage payments or devise a
plan to bring the property current through the use of available funds.

3/2/2020

Page 41




Report and
Recommendation
Number

Report
Date

Report Title

Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Review the audited financial statements and determine the amount of outstanding mortgage

for Its 221(d)(3) Multifamily Housing
Insurance Program

2018-DE-1001-003-B | 9/6/2018 for Its 221(d)(3) Multifamily Housing In Process nayments due, 3/2/2020
Insurance Program
Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds . . . . .
2018-DE-1001-003-A | 9/6/2018 for Its 221(d)(3) Multifamily Housing In Process  |Submit any outstanding audited financial statements. 3/2/2020
Insurance Program
meerlzere::OLﬁéz?j ﬁru;heirtlté’ gﬂr:teil:\er’liir%s Develop and implement detailed policies and procedures for procurement, travel, and the use of its
2018-DE-1001-002-D | 9/6/2018 property J. _p g_ In Process  |credit cards. These controls should comply with HUD regulations regarding procurement and 3/2/2020
for Its 221(d)(3) Multifamily Housing . - .
other disbursement documentation requirements.
Insurance Program
Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds . - - .
2018-DE-1001-002-C | 9/6/2018 for Its 221(d)(3) Multifamily Housing In Process  |Obtain training on the eligible use of project funds. 3/2/2020
Insurance Program
:\r/lneerlzerelr—:oulj,;r;g ?:Jc:he?:rtlté’ Zﬂrzteilr(\er’lzir%s Provide support for the $12,355 in project funds spent to pay individuals who were not on the
2018-DE-1001-002-B | 9/6/2018 properly J. .p g' In Process  |payroll and for services provided for project operations. For any portion of this amount that is not| 3/2/2020
for Its 221(d)(3) Multifamily Housing . . . .
supported, the owner should repay the project operating account using nonproject funds.
Insurance Program
Meeker Housing Authority, Meeker, CO,
2018-DE-1001-002-A | 9/6/2018 Improperly Used PI’OJ(?CI O.peratlng' Funds In Process Repay the project’s operating account from nonproject funds for the $142,805 spent on ineligible 3/2/2020
for Its 221(d)(3) Multifamily Housing expenses.
Insurance Program
Meeker Housing Authority, Meeker, CO,
2018-DE-1001-001-D | 9/6/2018 Lilpello ) St IR0 I AT In Process | Take HUD-approved training related to operating and maintaining a multifamily project. 3/2/2020
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Report and
Recommendation
Number

Report
Date

Report Title

Meeker Housing Authority, Meeker, CO,
Improperly Used Project Operating Funds

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop and implement controls over the distinction between project funds and owner funds.

Subsidized Unsupported Tenants and
Uninspected Units

housed in the correct unit size.

2018-DE-1001-001-C | 9/6/2018 o . In Process | These controls should include policies related to when the owner is allowed to take project funds | 3/2/2020

for Its 221(d)(3) Multifamily Housing

owed to the owner.

Insurance Program

Meeker Housing Authority, Meeker, CO,

Improperly Used Project Operating Funds .
2018-DE-1001-001-B | 9/6/2018 for Its 221(d)(3) Multifamily Housing In Process  |Separate all owner bank accounts from the project’s bank accounts. 3/2/2020

Insurance Program

Meeker Housing Authority, Meeker, CO,

Improperly Used Project Operating Funds . . .
2018-DE-1001-001-A | 9/6/2018 for lts 221(d)(3) Multifamily Housing In Process  |Put all project bank accounts in the name of the project. 3/2/2020

Insurance Program

Louis Manor Apartments, Port Arthur, We recommend that the Southwest Region Director of Multifamily Housing require the Louis
2018-FW-1006-001-F | 8/31/2018 TX, l_\/lgltlfamlly Section 8 Program, In Process Mangr Apartments owr_1e_r to implement appropriate cgntrols to_ensure tha}t tenants are ellglble, 1/31/2020

Subsidized Unsupported Tenants and housing assistance subsidies are accurate, and tenant files contain all required documentation.

Uninspected Units

Louis Manor Apartments, Port Arthur, We recommend that the Southwest Region Director of Multifamily Housing require the Louis
2018-FW-1006-001-E | 8/31/2018 TX, Mgltlfamlly Section 8 Program, In Process Manor Apartments 'owner to implement appropriate controls to ensure that it performs annual 1/31/2020

Subsidized Unsupported Tenants and inspections, as required.

Uninspected Units

I;())(uIiﬂwliﬂz:nﬁpasrg:t?g:‘séppir; Ar\;:ur, We recommend that the Southwest Region Director of Multifamily Housing require the Louis
2018-FW-1006-001-D | 8/31/2018 - y S In Process  |Manor Apartments’ owner to perform inspections for the units that lacked inspection reports 1/31/2020

Subsidized Unsupported Tenants and

Uninspected Units

Louis Manor Apartments, Port Arthur, We recommend tha,t the Southwest Region Dlrect(_Jr of ML_JI_tlfarr_uIy Hous_lng req_uw_e th(? Louis

TX. Multifamily Section 8 Proaram Manor Apartments’ owner to properly house the five families discussed in the finding in the
2018-FW-1006-001-C | 8/31/2018 ' y gram, In Process  |correct unit size when an appropriate sized unit is available and ensure that its other tenants are 1/31/2020
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Report and
Recommendation
Number

Report
Date

Report Title

Louis Manor Apartments, Port Arthur,
TX, Multifamily Section 8 Program,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Southwest Region Director of Multifamily Housing require the Louis
Manor Apartments’ owner to implement appropriate controls to ensure that it conducts annual

Processes and Controls

inspector candidates, and (4) document the completion of the verification and method(s) used to
verify the documentation.

ARSI | R Subsidized Unsupported Tenants and In Process recertifications for all tenants in a timely manner, as required. SRR
Uninspected Units
We recommend that the Southwest Region Director of Multifamily Housing require the Louis
Louis Manor Apartments, Port Arthur, Manor Apartments’ owner to support that the subsidies for 14 tenants with missing income
TX, Multifamily Section 8 Program, verifications, income discrepancies, incorrect annual income, and missing annual certifications
2018-FW-1006-001-A | 8/31/2018 Subsidized Unsupported Tenants and In Process were adequately supported and accurate or repay HUD $268,452 for those subsidies. Repayment 1/31/2020
Uninspected Units must be from nonproject funds.
We recommend that the Deputy Assistant Secretary for REAC require REAC to develop and
implement processes and procedures, in accordance with its system security plan and the HUD
2018-FW-0003-001-E | 8/31/2018 REAC Could Improve Its Inspections In Process Han(.jbook, Informa.tlon Technology Security Policy, to ensure that annual a'ssessments apd 11/14/2019
Processes and Controls continuous monitoring of the security controls are performed and that security control failures are
prevented and corrected when identified.
We recommend that the Deputy Assistant Secretary for REAC require REAC to develop, use, and
document an electronic checklist for each contract inspector’s file to ensure that inspectors (1)
2018-FW-0003-001-C | 8/31/2018 REAC Could Improve Its Inspections In Process obtain a_nd r_nalntalr_w the requwe_d_ insurance, and (2) have approved _background checks be_fc_>re 11/14/2019
Processes and Controls conducting inspections. In addition, support that the three sampled inspectors meet the minimum
insurance limits for the current effective periods.
We recommend that the Deputy Assistant Secretary for REAC require REAC to ensure that the
REAC Could Imorove Its Inspections nine contract inspectors, who did not meet the minimum requirements to begin the training,
2018-FW-0003-001-B | 8/31/2018 P P In Process  |receive specialized training in residential or commercial building for electrical; heating, 11/14/2019
Processes and Controls o . LS . .
ventilation, and air conditioning; masonry; plumbing; and carpentry, as applicable.
We recommend that the Deputy Assistant Secretary for REAC require REAC to develop and
implement written policies and procedures requiring REAC to (1) select a sample of inspector
REAC Could Improve Its Inspections candidates, (2) require the sampled inspector candidates to provide written documentation
2018-FW-0003-001-A | 8/31/2018 P P In Process  |supporting their minimum qualifications, (3) verify the written documentation provided by the 11/14/2019
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Report and
Recommendation
Number

Report
Date

Report Title

REAC Could Improve Its Inspections

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Deputy Assistant Secretary for REAC require REAC to execute

Operate Without Adequate Oversight 3
Years After the Prior OIG Audit

procedures for the voluntary indemnification process, to include a voluntary indemnification
agreement, followup procedures, and resolution procedures. Procedures should be revised once
statutory authority is obtained.

2018-FW-0003-001-D | 8/31/2018 In Process  |administrative action related to outside standards determinations for five inspectors. 11/28/2019
Processes and Controls
The Office of Native American Programs
2018-LA-0801-001-G | 8/27/2018 Section 184.1 Program Continues Tp In Process Conmder adding additional OLG gtaff, including a full time director to provide additional 12/31/2019
Operate Without Adequate Oversight 3 leadership and management oversight.
Years After the Prior OIG Audit
The Office of Native American Programs
2018-LA-0801-001-F | 8/27/2018 Section 184'1 Program Continues To In Process Develop and implement a comprehensive plan to use unobligated administrative contract expense 12/31/2019
Operate Without Adequate Oversight 3 funds.
Years After the Prior OIG Audit
gzstioo;flfg 40;r§a:2/; ’(A:\omnet:\CL?ens F_;_r(()Jgrams Develop and implement policies and procedures, coordinating with other program offices as
2018-LA-0801-001-E | 8/27/2018 . 9 . In Process  |needed, to track and make administrative contract expense fund expenditures readily available for | 12/31/2019
Operate Without Adequate Oversight 3 review
Years After the Prior OIG Audit '
g:;ioofllcg 40:)261:2/; égnni:]cjens F_;_r(()Jgrams Support line item expenditures for the administrative contract expense fund for fiscal years 2015
2018-LA-0801-001-D | 8/27/2018 . 9 . In Process  |to 2018. OLG should repay the U.S. Department of the Treasury for any expenditures that cannot | 12/31/2019
Operate Without Adequate Oversight 3 be subported
Years After the Prior OIG Audit PP ’
The Office of Native American Programs Develop and implement internal ONAP and OLG policies and procedures for the audit resolution
Section 184 Program Continues To process, complementing HUD Handbook 2000.06, to include management oversight and review
2018-LA-0801-001-C | 8/27/2018 Operate Without Adequate Oversight 3 In Process of documents prepared and submitted to evidence that corrective actions have been adequately 12/31/2019
Years After the Prior OIG Audit developed and fully implemented.
Develop a comprehensive plan to continue to seek indemnification statutory authority, including
The Office of Native American Programs consideration to include indemnification authority language in draft regulations currently being
2018-LA-0801-001-B | 8/27/2018 Section 184 Program Continues To In Process considered. Until statutory authority is obtained, develop and implement internal policies and 12/31/2021
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Report and
Recommendation
Number
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Date

Report Title

The Office of Native American Programs
Section 184 Program Continues To

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop and implement internal policies and procedures to ensure that approved underwriters are

Overhoused Tenants and Uninspected
Units

recently implemented quality control program is working as designed and in accordance with
HUD requirements.

2018-LA-0801-001-A | 8/27/2018 Operate Without Adequate Oversight 3 In Process accurately maintained and kept current in the origination systems for the Section 184 program. 12/31/2021

Years After the Prior OIG Audit

Final Civil Action: The Former Executive

Director of the Housing Authority of the We recommend that HUD’s Office of OGC, Office of Program Enforcement, acknowledge that
2018-FW-1802-001-A | 8/21/2018 |City of Beeville, TX, Et Al, Settled False In Process  [|the $40,000 in the settlement agreement represents an amount due HUD. 12/31/2022

Claims Allegations in the Housing Choice

Voucher Program

Establish and implement policies and procedures to ensure that all of its unclaimed funds are

HUD’s Office of the CFO Did Not Locate claimed and the money is appropriately routed to put $2.2 million to better use. At a minimum,
2018-KC-0002-001-C | 8/7/2018 |or Recover Its Funds Held by State In Process  |these policies and procedures should address what constitutes FHA and Ginnie Mae funds, ensure | 6/30/2019

Unclaimed Property Administrators that these funds are returned to FHA or Ginnie Mae as appropriate, and include policies to claim

co-owned funds with any appropriate thresholds or limitations.
2018-KC-0002-001-B | 8/7/2018 oHrURZCSO\%frfII(t:: Ezr:zz E'Eg E;dsg;); Locate In Process Work with_T_reagury to identify and obtain reimbursement for FHA’s and Ginnie Mae’s portion of 6/30/2019
. o~ the $1.9 million in HUD funds that Treasury collected.

Unclaimed Property Administrators

Eastwood Terrace Apartments, We recommend that the Southwest Region Director of Multifamily Housing require the Eastwood

Nacogdoches, TX, Multifamily Section 8, Terrace Apartments owner to
2018-FW-1005-001-E | 8/2/2018 |[Subsidized Questionable Tenants, In Process  |maintain tenant files in a manner that ensures they contain the correct records and all required 9/9/2019

Overhoused Tenants and Uninspected documentation.

Units

Eastwood Terrace Apartments, We recommend that the Southwest Region Director of Multifamily Housing require the Eastwood

e . . Terrace Apartments owner to

NS MEEIES, Loa LTI SCR B0 G ensure that its new property management agent is providing oversight to its onsite staff and that its

2018-FW-1005-001-D | 8/2/2018 |[Subsidized Questionable Tenants, In Process 9/9/2019
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Report and
Recommendation
Number

Report
Date

Report Title

Eastwood Terrace Apartments,
Nacogdoches, TX, Multifamily Section 8,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Southwest Region Director of Multifamily Housing require the Eastwood
Terrace Apartments owner to

Requirements Regarding the Financial
Administration of Its Housing Choice
Voucher Program

tenant did not pay the landlord, the Agency should reinstate the adjustments to accounts payable
that were inappropriately deleted and pay the landlord from program funds.

2018-FW-1005-001-C | 8/2/2018 |Subsidized Questionable Tenants, In Process  |ensure annual inspections are performed in a timely manner and in accordance with HUD 9/9/2019
Overhoused Tenants and Uninspected requirements.
Units
Eastwood Terrace Apartments,
Nacogdoches, TX, Multifamily Section 8, We recommend that the Southwest Region Director of Multifamily Housing require the Eastwood
2018-FW-1005-001-B 8/2/2018 |Subsidized Questionable Tenants, In Process Terrace Apartments owner to ensure tenants are housed in the correct unit size. 9/9/2019
Overhoused Tenants and Uninspected
Units
We recommend that the Southwest Region Director of Multifamily Housing require the Eastwood
Eastwood Terrace Apartments, - . s
. . Terrace Apartments owner to support that the subsidies for 77 tenants and units with income
Nacogdoches, TX, Multifamily Section 8, discrepancies, missing EIV reports, missing income verifications, missing annual certifications
2018-FW-1005-001-A | 8/2/2018 |[Subsidized Questionable Tenants, In Process pancies, g ports, 9 ' 9 . 9/9/2019
. and missing signatures are supported and accurate or repay HUD $1,865,344 for those subsidies.
Overhoused Tenants and Uninspected .
Units Repayment must be from non-project funds.
The Indianapolis Housing Agency,
:/r\]/?tlr? rII—TFJCIJDII’Ssl IR': Ellzgi?:st ;\]I(\j/vlegso(\i\?:wply Implement adequate procedures and controls to ensure that it deletes adjustments to accounts
2018-CH-1002-001-G | 8/1/2018 . g . - . In Process  |payable and receivable and makes adjustments to accounts payable and receivable in accordance |12/27/2019
Requirements Regarding the Financial . , - . L .
. - . . with HUD’s regulations and its administrative plan.
Administration of Its Housing Choice
Voucher Program
The Indianapolis Housing Agency,
\I/r\]/?tlr? r:jBOEI)I,SSi g: l?l!’ii’(:lr?st QZIVEZSOS\(I);NPW Provide sufficient documentation to support that an adjustment to accounts payable and five
2018-CH-1002-001-F | 8/1/2018 Requirements Rggarding the Financial In Process  |adjustments to accounts receivable were appropriate. If the Agency cannot do this, it should make | 12/27/2019
Administration of Its Housing Choice the appropriate accounting entries and take the appropriate actions.
Voucher Program
The Indianapolis Housing Agency, . . . .
- . . Determine whether the tenant paid the landlord nearly $1,284 for housing assistance payments
Indianapolis, IN, Did Not Always Comply - .
With HUD’s Reaulations and Its Own that the Agency did not make to the landlord. If the tenant paid the landlord, the Agency should
2018-CH-1002-001-E | 8/1/2018 g In Process  |make the appropriate accounting entries and reimburse the tenant from program funds. If the 12/27/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The Indianapolis Housing Agency,
Indianapolis, IN, Did Not Always Comply
With HUD’s Regulations and Its Own

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide sufficient documentation to support that the two deleted adjustments to accounts payable
and four deleted adjustments to accounts receivable were duplicate or incorrect adjustments that

Development Block Grant Disaster
Recovery Program

2018-CH-1002-001-D | - 8/1/2018 Requirements Regarding the Financial In Process should have been deleted. If the Agency cannot do this, it should make the appropriate accounting 12/27/2019
Administration of Its Housing Choice entries and take the appropriate actions.
Voucher Program
The Indianapolis Housing Agency,
Indianapolis, IN, Did Not Always Comply
9018-CH-1002-001-C | 8/1/2018 With _HUD S Regulatl_ons and I_ts Ovyn In Process Impler_nent_adequate procedures_and controls to ensure that it follows its bad debt writeoff policy 12/27/2019
Requirements Regarding the Financial when it writes off accounts receivable.
Administration of Its Housing Choice
Voucher Program
The Indianapolis Housing Agency,
:/r\]/?tlr? r:_?BOEI)',SS: IR’: Elﬁi’::st :r\ll(\j/v;atzso(i\(/)r:nply Implement adequate procedures and controls to ensure that it maintains sufficient documentation
2018-CH-1002-001-B | 8/1/2018 . g . . . In Process  |to support housing and utility assistance payments and that it makes a reasonable effort to collect | 12/27/2019
Requirements Regarding the Financial debts
Administration of Its Housing Choice '
Voucher Program
Provide sufficient documentation to support that it disbursed the $199,604 in program funds,
The Indianapolis Housing Agency, which it determined were inappropriate housing or utility assistance payments, and that it made a
Indianapolis, IN, Did Not Always Comply reasonable effort to collect the debts. If
9018-CH-1002-001-A | 8/1/2018 With _HUD S Regulatl_ons and I_ts Ovyn In Process the Agency cannot prowd_e sufﬂuent_documeptatlon to support the disbursements and that th_e 12/27/2019
Requirements Regarding the Financial debts were uncollectable, it should reimburse its program from non-Federal funds as appropriate.
Administration of Its Housing Choice If the Agency provides sufficient documentation to support the disbursements but cannot provide
Voucher Program sufficient documentation to support that the debts were uncollectable, it should make a reasonable
effort to collect from the debtors or reimburse its program from non-Federal funds as appropriate.
E: dDNZS(Ez;ief?z: dBtLZCEc?n:?::rﬁf sistance We recommend that the Acting Director of OBGA work with HUD’s Office of OGC to create a
2018-FW-0002-001-A | 7/23/2018 y In Dispute  |codified Disaster Recovery program.
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Report and
Recommendation
Number

2018-AT-1009-002-A

Report
Date

7/23/2018

Report Title

The Pell City Housing Authority, Pell
City, AL, Did Not Always Administer Its
and the Ragland Housing Authority,
Ragland, AL’s Funds in Accordance With
HUD Requirements

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

The Pell City Housing Authority to comply with conflict-of-interest requirements or obtain a
waiver from HUD or its board of commissioners.

10/22/2019

2018-AT-1009-001-G

7/23/2018

The Pell City Housing Authority, Pell
City, AL, Did Not Always Administer Its
and the Ragland Housing Authority,
Ragland, AL’s Funds in Accordance With
HUD Requirements

In Process

The Ragland Housing Authority to support or reimburse its public housing fund $31,580 ($1,320
+$11,887 + $18,373) for unsupported disbursements.

10/22/2019

2018-AT-1009-001-F

7/23/2018

The Pell City Housing Authority, Pell
City, AL, Did Not Always Administer Its
and the Ragland Housing Authority,
Ragland, AL’s Funds in Accordance With
HUD Requirements

In Process

The Ragland Housing Authority to reimburse its public housing fund from non-Federal funds
$105 for credit card payments made for ineligible expenditures.

10/22/2019

2018-AT-1009-001-E

7/23/2018

The Pell City Housing Authority, Pell
City, AL, Did Not Always Administer Its
and the Ragland Housing Authority,
Ragland, AL’s Funds in Accordance With
HUD Requirements

In Process

The Pell City Housing Authority’s board of commissioners to receive training to ensure the proper
review and approval of expenditures and to understand the requirements relevant to the
Authority’s financial operations.

10/22/2019

2018-AT-1009-001-B

7/23/2018

The Pell City Housing Authority, Pell
City, AL, Did Not Always Administer Its
and the Ragland Housing Authority,
Ragland, AL’s Funds in Accordance With
HUD Requirements

In Process

The Pell City Housing Authority to support or reimburse its public housing fund $12,874 ($4,709
+ $8,165) for unsupported disbursements.

10/22/2019

2018-AT-1009-001-A

7/23/2018

The Pell City Housing Authority, Pell
City, AL, Did Not Always Administer Its
and the Ragland Housing Authority,
Ragland, AL’s Funds in Accordance With
HUD Requirements

In Process

The Pell City Housing Authority to reimburse its public housing fund from non-Federal funds
$1,188 for payments made for ineligible credit card expenditures.

10/22/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The Lexington-Fayette Urban County
Housing Authority, Lexington, KY, Did
Not Fully Comply With HUD’s Program

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Reimburse its Section 8 Project-Based VVoucher program $443,204 ($394,190 in housing
assistance payments and $49,014 in associated administrative fees) from nonproject funds for the

Own Section 8 Housing Choice Voucher
Program Requirements

the payments related to the Authority-owned units’ inspections not conducted by an independent
entity.

2018-AT-1008-001-A | 7/13/2018 . . In Process  |payments related to the 206 Authority-owned units’ inspections not conducted by a HUD- 11/8/2019

Requirements After the Completion of Its . . - . . . .

. . approved independent entity and for compliance with housing quality standards for the period
Rental Assistance Demonstration Program
. January 1, 2016, through August 5, 2016.

Conversion

The Lexington-Fayette Urban County

Housing Authority, Lexington, KY, Did Perform all required quality control housing quality standards inspections in compliance with its
2018-AT-1006-003-C | 7/13/2018 |Not Always Comply With HUD’s and Its In Process  |HUD-approved MTW plan, thus helping to ensure that its inspectors perform housing quality 11/8/2019

Own Section 8 Housing Choice VVoucher standards inspections in accordance with HUD’s requirements.

Program Requirements

The Lexington-Fayette Urban County

Housing Authority, Lexington, KY, Did . . o . . .
2018-AT-1006-003-8 | 7/13/2018 |Not Always Comply With HUD’s and Its | I Process | CErtifys along with the owners of the 26 units cited in the finding, that the applicable housing 11/8/2019

. . . quality standards violations have been corrected.

Own Section 8 Housing Choice VVoucher

Program Requirements

The Lexington-Fayette Urban County

Housing Authority, Lexington, KY, Did Reimburse its program $6,084 ($5,553 in housing assistance payments and $531 in associated
2018-AT-1006-003-A | 7/13/2018 |Not Always Comply With HUD’s and Its In Process  |administrative fees) from non-Federal funds for the units that materially failed to meet HUD’s 11/8/2019

Own Section 8 Housing Choice Voucher housing quality standards.

Program Requirements

The Lexington-Fayette Urban County

Housing Authority, Lexington, KY, Did Reimburse its program $37,508 ($33,085 in housing assistance payments and $4,423 in
2018-AT-1006-002-A | 7/13/2018 |Not Always Comply With HUD’s and Its In Process  |associated administrative fees) from non-Federal funds for failing to perform unit inspections ina | 11/8/2019

Own Section 8 Housing Choice VVoucher timely manner.

Program Requirements

The L_exmgton-F_ayette l_eran County_ Reimburse its Section 8 Housing Choice Voucher program $124,075 ($108,687 in housing

Housing Authority, Lexington, KY; Did assistance payments and $15,388 in associated administrative fees) from non-Federal funds for
2018-AT-1006-001-A | 7/13/2018 |Not Always Comply With HUD’sand Its |  In Process pay ' 11/8/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The Lexington-Fayette Urban County
Housing Authority, Lexington, KY, Did

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop and implement adequate oversight to ensure that unit inspections are conducted in a

2018-AT-1006-002-C | 7/13/2018 |Not Always Comply With HUD’s and Its In Process - 11/9/2019
- . ) timely manner.

Own Section 8 Housing Choice VVoucher

Program Requirements

The Lexington-Fayette Urban County

Housing Authority, Lexington, KY, Did . . . -
2018-AT-1006-002-B | 7/13/2018 [Not Always Comply With HUD’s and Its |  In Process |2 e1oP and implement procedures, including but not limited to software upgrades, and staff 11/9/2019

: . - training to ensure that unit inspections are conducted in a timely manner.

Own Section 8 Housing Choice VVoucher

Program Requirements

The Lexington-Fayette Urban County

:grls:'&gl Aéj;:?r:ty\’,\lﬁiﬁ 'g?j(g],‘slg:c’) ?;(rjn Ensure that HUD-approved independent third parties complete the unit inspections and determine
2018-AT-1008-001-B | 7/13/2018 . y Py . g In Process  |the rent reasonableness for units it owns or seek an appropriate exemption of program 2/28/2020

Requirements After the Completion of Its .

. . requirements from the HUD Secretary.

Rental Assistance Demonstration Program

Conversion

The Lexington-Fayette Urban County

Housing Authority, Lexington, KY, Did Ensure that HUD-approved independent third parties complete unit inspections and determine the
2018-AT-1006-001-B | 7/13/2018 |Not Always Comply With HUD’s and Its In Process  |rent reasonableness determinations for units it owns or seek an appropriate exemption of program | 2/28/2020

Own Section 8 Housing Choice VVoucher requirements from the HUD Secretary.

Program Requirements

We recommend that the Deputy Assistant Secretary for Operations establish a monitoring tracking

2018-FW-0001-001-B | 6/26/2018 |Program Did Not Provide Effective In Process P » muttiyearq 9 e 10/15/2019

Oversight of Federal Funds

monitored and not monitored grantees, allowing immediate assessment of monitoring findings,
resolutions, and coverage individually and in total.
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Report and
Recommendation
Number

Report
Date

Report Title

CPD’s Risk Assessment and Monitoring

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Deputy Assistant Secretary for Operations develop and implement
policies to require CPD headquarters’ substantive involvement and responsibility in the risk
assessment and monitoring function, including (1) oversight of risk assessment, including
ensuring that all required grantees have a risk assessment performed; (2) review of annual work

Properly Administer Its HOME Program

2018-FW-0001-001-A | 6/26/2018 |Program Did Not Provide Effective In Process  |plans; (3) evaluation of monitoring performance and findings; (4) institution of functional 10/15/2019
Oversight of Federal Funds supervisory controls; and (5) enforcement of field office compliance with risk analysis and
monitoring requirements. If OFM does this, a minimum of $907 million in Federal funds could be
put to better use by more consistently and accurately assessing risk and monitoring grantees.
The City of Providence, RI, Did Not Provide technical assistance to the City to ensure that City officials responsible for administering
AULHEIO LIS AU Properly Administer Its HOME Program In Process the HOME program receive necessary HOME program training. AU
. . . Request that HUD headquarters recalculate the City’s commitment shortfall for program year
2018-BO-1003-001-J | 6/20/2018 The City of Prp\{ldence, R, Did Not In Process  |2013 based on the lack of the amendment with the City’s subrecipient and for the projects that 9/15/2019
Properly Administer Its HOME Program .
were not properly committed.
The City of Providence, RI, Did Not Develop and implement tools to improve record-keeping practices to support the eligibility,
ARSI ORI || (AU Properly Administer Its HOME Program In Process necessity, and reasonableness of the HOME activities. AT
The City of Providence, RI, Did Not Support that City officials properly administered the HOME program and earned $338,665 in
2018-B0-1003-001-H | 6/20/2018 Properly Administer Its HOME Program In Process HOME administrative fees or repay from non-Federal funds any amount that cannot be supported. 9/15/2019
The City of Providence, RI, Did Not Determine the total supported development costs for the completed HOME activities and calculate
AU ERINIES) || (SN2 Properly Administer Its HOME Program In Process and obtain any program income due to the HOME program. AT
Develop and implement adequate environmental policies and procedures to ensure that HOME
The City of Providence, RI, Did Not activities are properly classified, the environmental review is documented and supported, and that
2018-B0O-1003-001-F ) 6/20/2018 Properly Administer Its HOME Program In Process HUD and Federal environmental requirements have been followed before committing HOME 9/15/2019
funds to an activity
2018-BO-1003-001-E | 6/20/2018 The City of Providence, RI, Did Not In Process  |Cancel activities in IDIS that have had no construction in more than 12 months. 9/15/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Providence, RI, Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop and implement adequate underwriting policies and procedures for their affordable
housing activities and for the downpayment assistance program to ensure that HOME activities

Remediation in Its Public Housing and
Housing Choice Voucher Programs

determine whether the public housing agencies and owners, as applicable, complied with HUD’s
requirements or whether action is required under the requirements.

2018-B0-1003-001-D | 6/20/2018 Properly Administer Its HOME Program In Process are consistent and meet Federal requirements. Further, they should include the downpayment 9/15/2019
underwriting policies and procedures in the written agreement with the City’s subrecipient.
The City of Providence, RI, Did Not Support that $1,253,596 in funds not yet expended was reasonable, supported, and allowable or
AULAZOHDIE UG || 2N Properly Administer Its HOME Program In Process reallocate the funds, thus ensuring that they will be put to their intended use. AU
. . . Support that $1,559,908 in HOME funds disbursed was reasonable, supported, and allowable in
2018-B0O-1003-001-B | 6/20/2018 The City of Prp\{ldence, R, Did Not In Process  |accordance with Federal requirements or repay from non-Federal funds any amount that cannot be | 9/15/2019
Properly Administer Its HOME Program
supported.
. . . Repay from non-Federal sources the $1,451,559 in ineligible funds when the HOME program
2018-B0O-1003-001-A | 6/20/2018 e G578 Pr_()\(ldence, R 008 e In Process commitment requirements were not completed as required, the environmental reviews were not 9/19/2019
Properly Administer Its HOME Program . - . -
properly completed, and funds were not disbursed in accordance with written agreements.
HUD Lacked Adequate Oversight of Lead- Implement adequate procedures and controls at HUD’s field offices to ensure that requirements of
2018-CH-0002-001-G | 6/14/2018 Based If’alint Reportlng a.nd . In Process 24 CER Part 35 are followeq by pupllc housing agepmes, including monitoring the publl(,: housing 12/31/2019
Remediation in Its Public Housing and agencies to ensure that required actions are appropriately completed and performed in a timely
Housing Choice Voucher Programs manner.
E:SE dI;a;l::c;,:d;giunateaggers|ght @7 ezt Obtain documentation of a lead-based paint inspection or exemption for the 222 public housing
2018-CH-0002-001-E | 6/14/2018 L P g . . In Process  |developments that failed to provide evidence of compliance with HUD’s lead-based paint 12/31/2019
Remediation in Its Public Housing and inspection requirements
Housing Choice Voucher Programs P a '
HUD Lacked Adequate Oversight of Lead- Require the public housing agencies to support that the lead hazards were appropriately abated for
Based Paint Reporting and the 11 cases (3 public housing program + 8 Housing Choice VVoucher program) that lacked
2018-CH-0002-001-C | 6/14/2018 Remediation in Its Public Housing and In Process adequate clearance reports or lacked documentation showing that the identified lead hazards had 12/31/2019
Housing Choice Voucher Programs been corrected.
HUD Lacked Adequate Oversight of Lead Obtain documentatlgn from' the rema!nlng 195 potential cas‘:es |nvoIV|qg chlld.ren with EIBLLs
Based Paint Reporting and reported by the public housing agencies (35 reported cases in the public housing program + 160
2018-CH-0002-001-B | 6/14/2018 P g In Process  |reported cases in the Housing Choice VVoucher program) that we did not review during the audit to| 12/31/2019
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Report and

Recommendation
Number

Report Title

HUD Lacked Adequate Oversight of Lead-
Based Paint Reporting and

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Obtain documentation from the remaining 55 potential cases (34 cases in the public housing
program + 21 cases in the Housing Choice VVoucher program) reported by the public housing

2018-CH-0002-001-A | 6/14/2018 Remediation in Its Public Housing and In Process agencies that failed to provide supporting documentation to determine compliance with HUD’s 12/31/2019

Housing Choice VVoucher Programs requirements.

HUD Lacked Adequate Oversight of Lead- Work with the Office of HHLHC and Healthy Homes to update HUD’s regulations to expand the
2018-CH-0002-001-F | 6/14/2018 Based I.Dal.nt Rfeportmg a}nd . In Process mspec'tlon a'nd abatgmen't requirements of 24 CFR Part 35 to housing completed after 1977 in 12/31/2021

Remediation in Its Public Housing and cases in which a child with an elevated blood

Housing Choice Voucher Programs lead level is reported.

The Grand Rapids Housing Commission,

Grand Rapids, MI, Did Not Always Review the payments for all certifications completed between December 2016 and February 2017
2018-CH-1001-001-H | 6/11/2018 [Correctly Calculate and Pay Housing In Process  |for the remaining Housing Choice Voucher and Project-Based VVoucher program participants to 2/27/2020

Assistance for Units Converted Under the ensure that adjustments were appropriately paid.

Rental Assistance Demonstration

The City of Margate, FL, Did Not

Properly Administer Its Neighborhood For Property 1504, provide documentation to support the recording in HUD’s DRGR system, the
AUENIFILS U | G Stabilization Program Grants 1 and 3 in In Process repayment of $144,004 in NSP funds and $1,120 in program income. peceet

Compliance With HUD Regulations

;—:]oe (érlryziil\r:?nrigs?;erlIthLl,\IIeDildh't;l:rthoo q Conduct a review of the remaining 10 properties not reviewed during our audit to ensure
2018-AT-1005-001-H | 5/29/2018 p_ . y . 9 . In Process  |compliance with HUD requirements and identify and repay costs related to ineligible or 8/22/2019

Stabilization Program Grants 1 and 3 in unsupported activities (see appendix C)

Compliance With HUD Regulations PP PP '

g:]: (;rlryz\fdl\r:?r:igszti;?lIthLl,\II;Idh'l;l(;)rthoo q Develop and implement policies and procedures to include but not be limited to oversight,
2018-AT-1005-001-G | 5/29/2018 p_ . y . 9 . In Process effective internal controls, separation of duties, procurement, and overall administration of the 8/22/2019

Stabilization Program Grants 1 and 3 in roaram

Compliance With HUD Regulations program.

The City of Margate, FL, Did Not
2018-AT-1005-001-F | 5/29/2018 Properly Administer Its Neighborhood In Process Provide documentation to support that all NSP properties are properly classified and recorded in 8/22/2019

Stabilization Program Grants 1 and 3 in
Compliance With HUD Regulations

HUD’s DRGR system.
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Margate, FL, Did Not
Properly Administer Its Neighborhood

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide documentation to support a reconciliation between financial records and DRGR and

2018-AT-1005-001-E | 5/29/2018 . . In Process  |report in HUD’s DRGR system the appropriate amount of program income generated from all 8/22/2019
SEOIEL O A E A L S NSP1 and NSP3 funds from the inception of the grants
Compliance With HUD Regulations P g '
The City of Margate, FL, Did Not
2018-AT-1005-001-D | 5/29/2018 Prop_e_rly Admlnlster Its Nelghborhooq In Process Provide documentation to support the $8,919 in NSP funds spent on rehabilitation costs or repay 8/22/2019
Stabilization Program Grants 1 and 3 in to the program from non-Federal funds.
Compliance With HUD Regulations
The City of Margate, FL, Did Not
2018-AT-1005-001-C | 5/29/2018 Prop_e_rly Admlnlster Its Nelghborhooq In Process Repay to the pr_og_ram from non-Federal funds the $73,400 in NSP funds spent for mold and 8/22/2019
Stabilization Program Grants 1 and 3 in asbestos remediation work.
Compliance With HUD Regulations
-Fl,—:]: Srlltyg:jlnvql?nrii?;?IthLNZIdh'k:lc?:hoo q Repay to the program from non-Federal funds $280,979 in NSP funds spent for property 1012
2018-AT-1005-001-B | 5/29/2018 p_ v/ g . In Process  |and identify and repay any additional costs spent on this property, including maintenance costs 8/22/2019
Stabilization Program Grants 1 and 3 in and anv broaram income aenerated
Compliance With HUD Regulations yprog g '
;—:‘s Srlltyztdlnvwl?nrii?;?lIZLNI;IdhEc?:hoo q Repay to the program from non-Federal funds the $457,192 ($380,526 + $48,420 + $28,246) in
2018-AT-1005-001-A | 5/29/2018 p' . y . g . In Process  |NSP funds spent for the construction, air conditioning, and engineering services in instances in 8/22/2019
SEOIEL O A E A L S which procurement activities were not adequately performed
Compliance With HUD Regulations P a yp '
Interim Report - Potential Antideficiency We recommend that the CFO determine whether the revised and completed detail transactions
Act and Generally Accepted Accounting totaling to $435,263,268, which occurred before and after grant rounds obligation and
2018-FW-0802-001-B | 5/15/2018 |Principle Violations Occurred With In Process expenditure dates, were ADA violations. If the transactions were violations, actions should be 5/31/2019

Disaster Relief Appropriation Act, 2013,
Funds

taken as required by the ADA.
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Report and
Recommendation
Number

Report
Date

Report Title

Interim Report - Potential Antideficiency
Act and Generally Accepted Accounting

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the CFO determine whether the summary expenditures totaling
$160,360,714, which exceeded the grant round obligations for the two grantees, were ADA

AR LRV || 788 AU LG LS QTG 1) InProcess | iolations. If the transactions were violations, action should be taken as required by the ADA. JE AU
Disaster Relief Appropriation Act, 2013,
Funds
Interim Report - Potential Antideficiency We recommend that the CFO determine whether the revised and completed transactions totaling
Act and Generally Accepted Accounting $496,913,235 and made more than a year after the original voucher entry were GAAP violations.
2018-FW-0802-001-C | 5/15/2018 |Principle Violations Occurred With In Process  |If the transactions were violations, appropriate actions should be taken, including but not limited | 8/30/2019
Disaster Relief Appropriation Act, 2013, to adjusting the transactions in LOCCS and HUD’s financial statements.
Funds
The City of Dallas, TX, HOME We recommend that the Fort Worth Office of CPD Director require the City to hire a qualified
2018-FW-1004-001-C | 5/8/2018 Investment Pz_irt_nershlp_s Program Was Not In Process entity to dfeterml_ne and correct deficiencies related to 13 reconstructed homes, including the 6/8/2020
Always Administered in Accordance With structural integrity of the homes.
Requirements
;l;]r:/ees(i:;);r?tf;’:z)i E:::]isr’szixls ';S)N:Em Was Not We recommend that the Fort Worth Office of CPD Director require the City to repay its HOME
2018-FW-1004-001-A | 5/8/2018 - P g . In Process  |program from non-Federal funds $1,322,280, which it misspent reconstructing homes. 6/8/2020
Always Administered in Accordance With
Requirements
T i LA O, AUET We recommend that HUP s Acting Director for the Office of Block Grant Assistance require the
TX, Should Strengthen Its Capacity To Texas General Land Office to
2018-FW-1003-001-E | 5/7/2018 o 9 . P y' In Process  |ensure that false statement and false claim warnings are included in all of its contract-related 6/15/2019
Administer Its Hurricane Harvey Disaster
forms.
Grants
We recommend that HUD’s Acting Director for the Office of Block Grant Assistance require the
The Texas General Land Office, Austin, Texas General Land Office to
2018-FW-1003-001-A | 5/7/2018 TX, Sh_ould Strengtr_]en Its Capacny_ To In Process review and _update |t_s _|nternal controls throughout the grant cycle to_ensure the_lt the p_rocure_ment 6/15/2019
Administer Its Hurricane Harvey Disaster and expenditure policies and procedures are implemented and working as designed, including the
Grants Federal prohibition of cost plus percentage of cost contracts.
The Texas General Land Office, Austin, We recommend that HUP s Acting Director for the Office of Block Grant Assistance require the
TX, Should Strengthen Its Capacity To Texas General Land Office to
2018-FW-1003-001-C | 5/7/2018 ' 9 pactty In Process  |negotiate with SBA to extend its data-sharing agreements for the term of the expenditure 8/15/2019

Administer Its Hurricane Harvey Disaster
Grants

requirements set forth in public laws or the Federal Register.
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Report and
Recommendation
Number

Report
Date

Report Title

HUD Did Not Have Adequate Controls To
Ensure That Grantees Submitted Accurate

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Issue guidance to grantees on procedures to ensure accurate reporting of tribal enrollment

Administered Its Grant Program in
Accordance With HUD Regulations

distributing grant funds or amend the plan as required if programs are added after approval.

2018-LA-0002-001-D | 5/7/2018 Tribal Enrollment Numbers for Program In Process numbers. 12/31/2020
Funding
HUD Did Not Have Adequate Controls To
2018-LA-0002-001-C | 5/7/2018 En.sure That Grantees Submitted Accurate In Process Develgp anq implement policies and. procedures to a§5|st in formal chal'lengmg of grantees 12/31/2020
Tribal Enrollment Numbers for Program reporting tribal enrollment numbers in accordance with applicable requirements.
Funding
HUD Did Not Have Adequate Controls To
2018-LA-0002-001-B | 5/7/2018 En_sure That Grantees Submitted Accurate In Process Revise form HUD-41_17 to include c_ertlflcatlon and false claim statements that hold grantees 12/31/2020
Tribal Enrollment Numbers for Program responsible for reporting accurate tribal enrollment numbers to HUD annually.
Funding
:risrgﬁwgoczrgr?:/eee:\gsgrﬁseg?éﬁfag Update the program’s information reporting requirements on form HUD-4117 to ensure that
2018-LA-0002-001-A | 5/7/2018 . In Process  |grantees report tribal enroliment numbers annually regardless of whether there are changes or 12/31/2020
Tribal Enrollment Numbers for Program .
- corrections.
Funding
The Owner of Diamond Park,
2018-PH-1004-001-B | 5/1/2018 Philadelphia, PA, Gener'ally Managed Its In Process Develop and |mpI.ement procedures to ensure that it maintains criminal background checks in 8/27/2019
HUD-Insured Property in Accordance separate, secure files.
With Applicable Requirements
The Owner of Diamond Park,
2018-PH-1004-001-A | 5/1/2018 Philadelphia, PA, Gener'ally Managed Its In Process Develop and'lr.nplement pr'ocedu.rejs to .ens'ure that it malnt'auns doc':umentatlor'\ to show that it 8/27/2019
HUD-Insured Property in Accordance selected participants from its waiting list in accordance with applicable requirements.
With Applicable Requirements
The Spokane, WA, Housing Authority Did
2018-SE-1001-001-B | 4/24/2018 Not Fpllow Permanent Relocation . In Process Monltor. the Authority t'o 'ensure that it dges noF improperly relocate tenants during its planned 5/15/2019
Requirements for Its RAD Conversion of conversion of the remaining public housing units.
the Parsons Apartments
The North Carolina Department of
2018-AT-1003-001-B | 4/16/2018 Commerce, Raleigh, NC, Generally In Process Implement controls and procedures to ensure that all future action plans include all methods of 8/13/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The North Carolina Department of
Commerce, Raleigh, NC, Generally

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

2018-AT-1003-001-A | 4/16/2018 - . In Process  |Amend its 2015 annual action plan to include the Main Street Revitalization program. 8/13/2019
Administered Its Grant Program in
Accordance With HUD Regulations
The Keniss Ciy, MO, Heslth Departmen ecuted nformation conetning 6 bsed pat IElRLr eqUTeents, oK asesment el
2018-KC-1002-004-A | 4/6/2018 |Did Not Spend Funds in Accordance With In Process a . g P . . a o . "| 7/18/2019
. summaries of treatments and clearances, and ongoing maintenance activities, including how to
HUD Requirements - L
report paint deterioration.
The Kansas City, MO, Health Department s . - -
2018-KC-1002-003-A | 4/6/2018 |Did Not Spend Funds in Accordance With In Process Updatg the Health Departmg nes work. plan to mt;lude poI|C|e§ a'nd procedures for defining, 7/18/2019
. determining, and documenting relocation hardship for all participants.
HUD Requirements
The Kansas City, MO, Health Department . . . e .
2018-KC-1002-002-C | 4/6/2018 |Did Not Spend Funds in Accordance With In Process Deyelop g |mpl.e r'nen't S ETe] proF: S A D e SR IS Clts 7/18/2019
. reviewed for qualified items based on the risk assessment results.
HUD Requirements
The Kansas City, MO, Health Department . .. .
2018-KC-1002-002-B | 4/6/2018 |Did Not Spend Funds in Accordance With In Process Develop anq \ mpilement policies and procedures to ensure that all windows replaced meet lead 7/18/2019
. hazard qualifications.
HUD Requirements
The Kansas City, MO, Health Department . . . .
2018-KC-1002-002-A | 4/6/2018 |Did Not Spend Funds in Accordance With |  In Process |1 CV1dé support showing the $79,738 spent on window replacement qualified or repay the U.S. | 2,0 /»57
. Treasury from non-Federal funds.
HUD Requirements
The Kansas City, MO, Health Department
2018-KC-1002-001-F | 4/6/2018 |Did Not Spend Funds in Accordance With In Process  |Provide training on HUD’s income requirements to employees responsible for calculating income. | 7/18/2019
HUD Requirements
UG LA AL LA Develop and implement procedures for quality control reviews to ensure that annual income is
2018-KC-1002-001-E | 4/6/2018 |Did Not Spend Funds in Accordance With [ In Process P P P quality 7/18/2019
. properly calculated.
HUD Requirements
The Kansas City, MO, Health Department . - . . .
2018-KC-1002-001-D | 4/6/2018 |Did Not Spend Funds in Accordance With | In Process | PcveloP and implement policies and procedures that clarify the definition of annual income to be | 7, ¢ />,
. used, calculation components, and the documentation required to calculate income.
HUD Requirements
2018-KC-1002-001-C | 4/6/2018 |Did Not Spend Funds in Accordance With |  In Process ~ [*-°7°/ > spent. Forany P PP P 7/18/2019
. income calculations, it should repay the U.S. Treasury from non-Federal funds, less any amount
HUD Requirements . -
repaid as a result of recommendations 1B and 2A.
The Kansas City, MO, Health Department Complete a cost breakdown to support the $10,731 spent on a rental property, which included
2018-KC-1002-001-B | 4/6/2018 |Did Not Spend Funds in Accordance With In Process  |assistance to an ineligible unit, and repay the ineligible assistance to the U.S. Treasury from non- | 7/18/2019

HUD Requirements

Federal funds.
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Report and
Recommendation
Number

Report
Date

Report Title

The Kansas City, MO, Health Department

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Block Grant Program in Accordance With
HUD Requirements

should include a description of public or private improvements, rehabilitation, or services that
would help facilitate code enforcement and also include performance metrics to track progress.

2018-KC-1002-001-A | 4/6/2018 |Did Not Spend Funds in Accordance With In Process  |Repay the U.S. Treasury $19,173 spent on ineligible assistance from non-Federal funds. 7/18/2019
HUD Requirements
E?iesger;zfla(éHg?sIg%?;rtgoer:y’ Evaluate the Authority’s email system and its computer, internet, and email use policy to
2018-PH-1003-001-L | 3/30/2018 L ' . p y In Process determine whether they provide sufficient safeguards for transmitting and handling confidential 11/25/2019
Administer Its Housing Choice Voucher - .
information.
Program
g?;gg;zflaéHgijjlIr\ll%f\Fl)th;m;:y, Develop and implement controls to ensure that employees comply with its computer, internet, and
2018-PH-1003-001-G | 3/30/2018 ) ' . p y In Process  |email use policy and use only official business email accounts to transmit confidential 11/25/2019
Administer Its Housing Choice VVoucher . .
information.
Program
The Crisfield Housing Authority,
2018-PH-1003-001-E | 3/30/2018 Cr|sf_|e!d, MD, Did NOt Properly In Process  |Correct the errors in the files identified in this report. 12/31/2019
Administer Its Housing Choice Voucher
Program
-(Err]iesf?;;(sjﬁa%HgliﬁI&%?:::();:y’ Reimburse its program $119,023 from non-Federal funds for the ineligible housing assistance
2018-PH-1003-002-A | 3/30/2018 L ' . p y In Process payments it made due to the conflict-of-interest situation identified by the audit and any additional | 7/27/2020
Administer Its Housing Choice Voucher DL . . . . . .
Program ineligible housing assistance payments it made outside our review period.
The Crisfield Housing Authority, Provide documentation to support $280,561 (housing assistance and utility allowance payments
2018-PH-1003-001-A | 3/30/2018 Crlsf!e!d, MD, Did Not Properly In Process totalfng $2§7,809 for famllles thaF did not meet eligibility requirements and $42,752 in 712712020
Administer Its Housing Choice Voucher administrative fees) or reimburse its program from non-Federal funds for any amounts it cannot
Program support.
The City of South Gate, CA, Did Not
Administer Its Community Development Develop and implement procedures and controls to ensure that graffiti abatement expenditures,
AU ST e | e 2 P Block Grant Program in Accordance With In Process including salaries and benefits, are accurately charged to CDBG grants and properly supported. (R AU
HUD Requirements
The City of South Gate, CA, Did Not
2018-LA-1003-002-A | 3/29/2018 Administer Its Commgnlty Developmen.t In Process Provide documentation to support $285,496 in graffiti abatement expenditures or repay the 7111/2019
Block Grant Program in Accordance With program from non-Federal funds (appendix D).
HUD Requirements
The City of South Gate, CA, Did Not Develop and implement a targeted code enforcement strategy that specifies deteriorating or
2018-LA-1003-001-B | 3/29/2018 Administer Its Community Development In Process deteriorated areas where code enforcement would be expected to arrest decline. The strategy 7111/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The City of South Gate, CA, Did Not
Administer Its Community Development

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide documentation to support the $811,325 in code enforcement costs (activities 591, 619,

Financial Statements Audit

requirements and remove system accounts that are no longer needed.

2018-LA-1003-001-A | 3/29/2018 Block Grant Program in Accordance With In Process  |and 645), including meeting code enforcement and salary and benefit requirements,4 or repay the | 7/11/2019
. program from non-Federal funds.
HUD Requirements
The City of South Gate, CA, Did Not
2018-LA-1003-001-C | 3/29/2018 Administer Its Commgnlty Developmen.t In Process Devel.op and implement policies and procedures to ens.ure that code enfprcement salaries and 712412019
Block Grant Program in Accordance With benefits are charged and documented in accordance with program requirements.
HUD Requirements
FHA Insured $1.9 Billion in Loans to . . . . .
2018-KC-0001-001-B | 3/26/2018 |Borrowers Barred by Federal In Process ngse the smgle-fgmlly handbook to comply with regulations that prevent loans to borrowers 1/31/2020
. with delinquent child support subject to Federal offset.
Requirements
FHA Insured $1.9 Billion in Loans to Develop a method for using the Do Not Pay portal during the underwriting process to identify
2018-KC-0001-001-A | 3/26/2018 |Borrowers Barred by Federal In Process  |delinquent child support and delinquent Federal debt to prevent future FHA loans to ineligible 1/31/2020
Requirements borrowers to put $1,905,340,944 to better use.
MetLife I—1|ome Loans, LLC, anq a Enforce the indemnification agreement in the attached settlement agreement to prevent an
Borrower’s Son Settled Allegations of estimated $95,769 loss to HUD. This represents an amount due HUD from MetLife for
2018-CF-1801-001-B | 3/23/2018 |Failing To Comply With HUD’s Federal In Process |- AR - ' P . - . 12/31/2018
Housina Administration HECM Loan indemnifying and holding HUD harmless for any and all losses HUD incurs or has incurred in
. 9 connection with FHA loan number 137-4740973.
Requirements
2018-KC-0802-001-A | 3/22/2018 le_lFed Rt_3V|eW of I-_IUD_MuItlfamlly In Process Strengthen current written pohcu_es on occupancy re_quwements for sub5|d_|z_ed multlfamlly housing 2/98/2019
Waiting List Administration programs to ensure that prospective tenants do not improperly bypass waiting lists.
Fiscal Year 2017 Review of Information Enforce HUD’s password management policies for all system administrators, operators, and users
2018-DP-0003-006-C | 3/9/2018 |Systems Controls in Support of the In Process - P manag P sy ' 0P ' 6/7/2019
: . . to have their password expiration set and change their passwords every 90 days.
Financial Statements Audit
Fiscal Year 2017 Review of Information . . . . . o
2018-DP-0003-006-B | 3/9/2018 |Systems Controls in Support of the In Process Actively mopltor the established procedure to verify that weaknesses, discovered within access 6/7/2019
: - . controls for intranet accounts, are corrected.
Financial Statements Audit
Fiscal Year 2017 Review of Information . . . .
2018-DP-0003-006-A | 3/9/2018 |Systems Controls in Support of the In Process Establish a procedure to verify whether intranet user accounts comply with account management 6/7/2019
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Report and
Recommendation
Number

Report
Date

Report Title

Fiscal Year 2017 Review of Information

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Keep track of all software product versions and enforce the contract agreement to maintain

Match and Payroll Costs in Accordance
With Requirements

documentation for match funds at the end of each grant term.

AUSDIFUIGRMIRS || SRl | SIS COES [ S iEie InProcess | tware products at the level of general availability minus one generation or better AN
Financial Statements Audit
Fiscal Year 2017 Review of Information
2018-DP-0003-001-B | 3/9/2018 |Systems Controls in Support of the In Process  |Ensure that weaknesses are remediated in a timely manner as planned. 6/7/2019
Financial Statements Audit
CitiMortgage, Inc., O’Fallon, MO,
9018-KC-1001-001-B | 3/5/2018 Imp_roperly Filed for FH_A-HAMP Partial In Process Wo_rk with HUD to ensure the release of the liens on the 66 properties with improper partial 6/13/2019
Claims Before Completing the Loan claims.
Modifications and Reinstating the Loans
CitiMortgage, Inc., O’Fallon, MO,
2018-KC-1001-001-A | 3/5/2018 Imp_roperly Filed for FH.A_HAMP Partial In Process  |Repay HUD for improperly filed partial claims and incentive fees totaling $1,053,688. 6/13/2019
Claims Before Completing the Loan
Modifications and Reinstating the Loans
The County of San Diego, San Diego, CA,
2018-LA-1002-002-C | 2/23/2018 Did Not Support Contlnu.um of Care In Process Develop and |mplement additional procedures and controls to ensure that payroll costs charged to 5/10/2019
Match and Payroll Costs in Accordance the grant reconcile to actual hours worked on the grants.
With Requirements
ETS ﬁgfgta’ OZiago?l't?gSQ;agf[ngeo’ CA, Identify retroactive payroll for remaining grants (CA1162L.9D011504, CA1024L9D011501,
2018-LA-1002-002-B | 2/23/2018 PP . In Process |CA0694L9D011508, and CA0693L9D011508) and provide adequate documentation to support | 5/10/2019
Match and Payroll Costs in Accordance
- . the cost or repay HUD from non-Federal funds.
With Requirements
ETS ﬁgijgﬁl Oiyrstagoalt?gslﬁagf%z?eoy CA, Support sampled retroactive payroll costs totaling $12,109, which correspond to the actual time
2018-LA-1002-002-A | 2/23/2018 Match and Eg roll Costs in Accordance In Process |attributed to grants CA0689L.9D011502, CA0880L9D011501, CA0881L.9D011501, and 5/10/2019
- oy CA09451L9D011506, or reimburse HUD from non-Federal funds.
With Requirements
The County of San Diego, San Diego, CA,
2018-LA-1002-001-C | 2/23/2018 Did Not Support Continuum of Care In Process Develop and implement a written plan for its subgrantees to provide and submit supporting 5/10/2019
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Report and
Recommendation
Number

Report
Date

Report Title

The County of San Diego, San Diego, CA,
Did Not Support Continuum of Care

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Implement written procedures to include the confirmation of match funds as part of its annual

AURLASHIPA S || AR | e o Payroll Costs in Accordance In Process monitoring reviews of each subgrantee. SRVAUY

With Requirements

The County of San Diego, San Diego, CA,
2018-LA-1002-001-A | 2/23/2018 Did Not Support Contlnu.um of Care In Process Support the unsupportgd amount of match for its subgrantee or repay HUD $54,473 from non- 5/10/2019

Match and Payroll Costs in Accordance Federal funds (appendix D).

With Requirements

The Fairmont-Morgantown Housing

ér?st:?e”'tl};;e:ltrsrgc;?‘r\ell\r/nV(JEilt(]sl NMc;ttAIways Reimburse its program $29,226 from non-Federal funds ($27,737 for housing assistance
2018-PH-1002-001-B | 2/16/2018 . . g In Process  |payments and $1,489 in associated administrative fees) for the 22 units that materially failed to 11/25/2019

Housing Quality Standards and That It meet HUD's housing quality standards

Accurately Calculated Housing Assistance 94 '

Payment Abatements

Review of Selected FHA Information \Ii\r/;)rrrlrex)t:\kFHA to upgrade the unsupported versions of OpenSSL, WinZip, and Microsoft .NET
2018-DP-0002-002-C | 2/13/2018 |Systems and Credit Reform Estimation In Process ' 4/20/2019

and Reestimation Process Applications

The Fairmont-Morgantown Housing Conduct criminal record background checks in accordance with its policies and procedures to

Authority, Fairmont, WV, Did Not Always ensure that adult members of households for whom the Authority made housing assistance
2018-PH-1001-001-A | 2/12/2018 |Administer Its Housing Choice VVoucher In Process  |payments totaling $4,920,685 were eligible to participate in the program or repay its program 11/25/2019

Program in Accordance With Applicable from non-Federal funds for any amount that it cannot support. If the participants are deemed

Program Requirements ineligible, the Authority should follow applicable regulations to terminate or modify assistance.

. . . We recommend that the Director of HUD’s Newark Office of Public Housing require the

;ZESOI;:?E ':Iljthgirg)’/\l?; t'szc;nz of Authority to provide documentation to show that the $1,294,062 paid to the Long Branch Housing
2018-NY-1003-001-A | 2/8/2018 y L . Y . In Process  |Authority was for eligible, reasonable, necessary, and allocable costs or reimburse its Operating 6/5/2019

Administer Its Operating and Capital : -

- . - and Capital Fund programs from non-Federal funds for any amount that it cannot support or that
Funds in Accordance With Requirements - .
is not considered reasonable.

;ZE::OI::S;?E Qljthgirg{\l%i t;fwc;'t: 0 Under We recommend that the Director of HUD’s Newark Office of Public Housing require the
2018-NY-1003-001-1 2/8/2018 "y . . ys Repayment | Authority to reimburse its Operating Fund from non-Federal funds for the $75,722 settlement 4/30/2030

Administer Its Operating and Capital

Agreement |payment made to the State of New Jersey.

Funds in Accordance With Requirements
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Number

Report
Date

Report Title

The Housing Authority of the City of
Asbury Park, NJ, Did Not Always

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Newark Office of Public Housing require the
Authority to provide documentation to show that it had valid contracts in place before disbursing
$125,589 to three vendors or reimburse its Operating and Capital Fund programs from non-

2018-NY-1003-001-D | 2/8/2018 1, icicter Its Operating and Capital INProcess | e deral funds for any amount that it cannot support. 1/28/2050

Funds in Accordance With Requirements

The Housing Authority of the City of We recommend that the Director of HUD’s Newark Office of Public Housing require the
2018-NY-1003-001-C | 2/8/2018 Asbu'ry. Park, NJ, Dld.Not Alwayg In Process Authority to proylde doc'umentatlo.n to show th'at the $326,096 paid for goods and services was 1/28/2050

Administer Its Operating and Capital reasonable or reimburse its Operating and Capital Fund programs from non-Federal funds for any

Funds in Accordance With Requirements amount that it cannot support or that is not considered reasonable.

Villa Main Apartments, Port Arthur, TX, We.further recommend that. the Sout,hwest. Region Dlrgctor of Multifamily Housmg ensure that the

- . . . . |project-based contract administrator’s review process includes steps to obtain reasonable

Subsidized Nonexistent Tenants, Pending Judicial . L - . - .
2018-FW-1002-001-E | 1/31/2018 . . assurance that tenants being reported as subsidized at Villa Main qualify for the program and live | 5/17/2020

Unsupported Tenants, and Uninspected Review - L -

. in the subsidized units.

Units

Villa Main Apartments, Port Arthur, TX, We further recommend that the Southwest Region Director of Multifamily Housing verify that the
2018-FW-1002-001-D | 1/31/2018 Subsidized Nonexistent Tenan'ts, Pending .Jud|C|aI owner is 'prowdlpg over5|g'ht to its 0n.5|te staff and |ts.recently |mplfemented quality control 5/17/2020

Unsupported Tenants, and Uninspected Review program is working as designed and in accordance with HUD requirements.

Units

Villa Main Apartments, Port Arthur, TX, We recommend that the Southwest Region Director of Multifamily Housing require Villa Main
2018-FW-1002-001-C | 1/31/2018 Subsidized Nonexistent Tenan_ts, Pending _Jud|C|aI Apfirtments ow_ne_r to implement appropriate f:ontrol_s to ensure tenant_s are eligible, housing 5/17/2020

Unsupported Tenants, and Uninspected Review assistance subsidies are accurate, and that units are inspected as required.

Units

Villa Main Apartments, Port Arthur, TX, We recommend that the Sguthwest Region Dlrecto_r c_>f Multlfar_nlly I_—|ousmg require V|_Ila Main

Subsidized Nonexistent Tenants pending Judicial Apartments owner to provide support that the subsidized 43 units without annual physical
2018-FW-1002-001-B | 1/31/2018 . g_ inspections, without required EIV reports, or with missing files were eligible or repay HUD 5/17/2020

Unsupported Tenants, and Uninspected Review .

) $1,095,364 for those subsidies.

Units

\S/l:gzig/iljéz ﬁgig;?;lft‘ _T_Z;;Qrsthur, ™, pending Judicial We recommend that the Southwest Region Director of Multifamily Housing require Villa Main
2018-FW-1002-001-A | 1/31/2018 ' g Apartments owner to repay HUD $534,741 for 39 subsidized units with ineligible “ghost” tenants.| 5/17/2020

Unsupported Tenants, and Uninspected
Units

Review
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Report and
Recommendation
Number

Report
Date

Report Title

Jefferson Parish, Jefferson, LA, Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s New Orleans Office of CPD require the Parish to
inspect the remaining 33 homes for compliance with the contract specifications and HUD

2018-FW-1001-001-F | 1/29/2018 |Always Properly Administer Its In Process . L . 5/13/2019
e requirements and correct deficiencies as applicable.
Rehabilitation Program
e s B et o 20 s
2018-FW-1001-001-E | 1/29/2018 |Always Properly Administer Its In Process . property 9 P 5/13/2019
e as applicable.
Rehabilitation Program
We recommend that the Director of HUD’s New Orleans Office of CPD require the Parish to
R s L b e
2018-FW-1001-001-C | 1/29/2018 |Always Properly Administer Its In Process . . P . ) L d 5/13/2019
Rehabilitation Program supporting documentation for change orders, independent cost estimates, and invoice
g documentation; or (3) for the 10 HOME-funded rehabilitated homes not brought up to code.
e ot o e s s oo
2018-FW-1001-001-B | 1/29/2018 |Always Properly Administer Its In Process pay Its prog ’ pay 5/13/2019
e duplicate payments and overpayments.
Rehabilitation Program
We recommend that the Director of HUD’s New Orleans Office of CPD require the Parish to
develop and implement a HUD-approved written plan and procedures and take actions that will
correct and prevent the deficiencies noted in the finding, improve program administration
Jefferson Parish, Jefferson, LA, Did Not effectiveness, strengthen the control environment, ensure compliance with HUD regulations and
2018-FW-1001-001-A | 1/29/2018 |Always Properly Administer Its In Process  |its own policies and procedures, and ensure that it has the continuing capacity to carry out its 5/13/2019
Rehabilitation Program HOME program activities as required. Implementing this recommendation should ensure that the
$216,663 in HOME funding allocated for the Parish’s property rehabilitation program is better
used.
Glen Cove Housing Authority, Glen Cove, Under We recommend that the Director of HUD’s New York Office of PIH require the Authority to
2018-NY-1002-001-B | 1/19/2018 NY, Dl.d. Not Always Qse Property . Repayment pro.w.d.e docur.nenta.\tlgn to show that $108:O61 |n property dl.sposmon pr(.)c.eed.s was usgd for the. 11/1/2029
Disposition Proceeds in Accordance With Agreement activities outlined in its HUD-approved disposition application and modifications or reimburse its

Requirements

Operating Fund from non-Federal funds for any amount not supported.
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Recommendation
Number

Report
Date

Report Title

Glen Cove Housing Authority, Glen Cove,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s New York Office of PIH require the Authority to
obtain retroactive approval from HUD for the $815,398 in outstanding unauthorized loans made

Supportive Housing for the Elderly
Program

duplicate special escrow fund payments it received.

. Under - o . . . ) .

2018-NY-1002-001-A | 1/19/2018 N_Y, D|_d_ Not Always l_Jse Property _ Repayment to its nonprofit entl_ty o_r reimburse its !:’Ub|IC Housing Operatmg Fund_ from non-Federal funds for 11/1/2029

Disposition Proceeds in Accordance With Adreement any amount for which it does not obtain approval. If approval is obtained, HUD should also

Requirements g require the Authority to execute a loan agreement with the nonprofit entity and properly record the

loans in its books and records.

Management Alert: HUD Did Not

Provide Acceptable Oversight of the Reimplement the REAC physical condition inspections for the SNFs that were exempted from
2018-CF-0801-001-C 1/5/2018 Physical Condition of Residential Care In Process routine physical inspections by 24 CFR 200.855. 12/31/2019

Facilities

FI\)/: 23?3:”;22’6;5;; g\l/i?siDrI]? (I)\:‘ci:]e Develop and implement an inspection process for the Section 232 program that better reflects
2018-CF-0801-001-D | 1/5/2018 - p_ . _g - In Process  |those properties’ physical conditions and how those properties differ from other properties REAC | 10/31/2019

Physical Condition of Residential Care . L .

N inspects (for example, multifamily properties).

Facilities

Lr;(: Xluwn;;pzl(;%i?;i:: IiSTEnrh:rR:er?cld Develop and implement policies and procedures to ensure that it reports data through its CAPERS
2018-AT-1002-001-D | 12/29/2017 . Y . gency In Process  |using data from its own financial management system instead of data from HUD’s information 4/17/2019

Solutions Grants Program in Accordance svstem

With HUD Requirements ystem.

The Municipality of San Juan, PR, Did
92018-AT-1002-001-C | 12/29/2017 Not Always Administer Its_ Emergency In Process Develop and implement policies and procedures to ensure that its required matching contributions 4/17/2019

Solutions Grants Program in Accordance are properly supported.

With HUD Requirements

The Municipality of San Juan, PR, Did
2018-AT-1002-001-8 | 12/29/2017 Not Always Administer Its_ Emergency In Process Reconcile the data |ncl_uded in |_ts CAPER with the data in its financial management system and 4/17/2019

Solutions Grants Program in Accordance correct any inaccurate information reported to HUD.

With HUD Requirements

Yabucoa Housing Project, Yabucoa

VNI O AL AT S a TS Return to the Puerto Rico Department of Housing $1,057,467, plus any interest earned, for the
2018-AT-1802-001-D | 12/29/2017 [Inc., Yabucoa, PR, Section 202 In Process P 9%23,850,501, plls any ! 10/18/2018
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Report and
Recommendation
Number

Report
Date

Report Title

Yabucoa Housing Project, Yabucoa
Volunteers of America Elderly Housing,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial

OIG Recommendation

Track and ensure that VVolunteers returns to the Treasury any funds recovered through the ongoing

U.S. Department of Housing and Urban
Development Financial Statement Audit

of $159,437,069.

2018-AT-1802-001-A | 12/29/2017 |Inc., Yabucoa, PR, Section 202 . e L . . 8/13/2020
. . Review litigation pertaining to the Yabucoa housing project.

Supportive Housing for the Elderly

Program

The Commonwealth of Kentucky
2018-AT-1001-001-A | 12/21/2017 Gene_r_ally_Admlnlstere_d Its Nelghborhoc?d In Process Adequately support or reimburse its NSP3 grant subrecipient $53,760 from non-Federal funds for 12/31/2018

Stabilization Program in Accordance With the disbursements not adequately supported.

HUD Requirements

Additional Details To Supplement Our Establish and implement policies and procedures that require identification and performance of

Fiscal Years 2017 and 2016 (Restated) complementary controls and periodic evaluation of established complementary controls to ensure
2018-F0-0004-006-A | 11/15/2017 U.S. Department of Housing and Urban In Process that they continue to address financial and operational risks and document, assign, and 6/30/2018

Development Financial Statement Audit communicate user complementary controls roles and responsibilities.

g‘:g;tl'c:(neﬂrsggallf ;%Szﬁpgigigtta% Work with PIH to determine which debts should be transferred to the Departments of Treasury or
2018-FO-0004-011-E | 11/15/2017 . In Process  |Justice and which debts should be written off. The Deputy CFO should ensure that proper 10/31/2019

U.S. Department of Housing and Urban N S - .

. . . documentation is maintained to support a decision for writeoff.

Development Financial Statement Audit

Additional Details To Supplement Our Determine the amount of additional funds needed to cover the remaining administrative costs and

Fiscal Years 2017 and 2016 (Restated) any possible upward adjustment of current obligations and seek authority from Congress to return
2018-F0-0004-013-A | 11/15/2017 U.S. Department of Housing and Urban In Process up to $329,370,982 of the unapportioned authority remaining in the EHLP program account that 9/30/2021

Development Financial Statement Audit is not needed.

ggg;lc\)(neﬂrsggallf ;%Sztgipgigizttagg) Deobligate all obligations marked for deobligation during the departmentwide OOR, including as
2018-FO-0004-008-O | 11/15/2017 : In Process  |much as $264,476 in 108 administrative obligations marked for deobligation as of September 30, | 2/7/2019

U.S. Department of Housing and Urban 2017

Development Financial Statement Audit ’

Additional Details To Supplement Our
2018-FO-0004-008-E | 11/15/2017 Fiscal Years 2017 and 2016 (Restated) In Process Close out and deobligate the remaining balances on 2,741 expired homeless assistance contracts 11/10/2018

Page 66




Report and
Recommendation
Number

Report
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Report Title

Additional Details To Supplement Our
Fiscal Years 2017 and 2016 (Restated)

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Review the 1,110 identified inactive retained obligations with remaining balances totaling

Fiscal Years 2017 and 2016 (Restated)

as appropriate.

2018-FO-0004-008-D | 11/15/2017 - In Process  |$229,327,332 and close out and deobligate amounts tied to obligations that are no longer valid or | 3/12/2019

U.S. Department of Housing and Urban needed

Development Financial Statement Audit '

ggg:ll(\)(ni::ggallf ;%Szlgge(ggztta%ér) Deobligate all obligations marked for deobligation during the departmentwide OOR, including as
2018-FO-0004-008-C | 11/15/2017 - In Process  |much as $11,463,971 in 189 program obligations and $13,640 in 10 administrative obligations 3/12/2019

U.S. Department of Housing and Urban marked for deobligation as of September 30, 2017

Development Financial Statement Audit g P ' '

Additional Details To Supplement Our

Fiscal Years 2017 and 2016 (Restated) . Ensure that originating base IAAs and modifications are maintained in HUD’s procurement
AU RORLIN SRVIES R 2 U.S. Department of Housing and Urban In Dispute system of record, PRISM, including manual documentation and records from HIAMS.

Development Financial Statement Audit

ggg;tl'?(neir?%all? ;c:jsz%ipge(ggztta(t)elér) Review the seven identified retained inactive obligations with remaining balances totaling
2018-FO-0004-008-M | 11/15/2017 - In Process  |$143,344 and close out and deobligate amounts tied to obligations that are no longer valid or 12/7/2018

U.S. Department of Housing and Urban needed

Development Financial Statement Audit '

g‘:g;tl'c:(neﬂrsggallf ;%Sztgipgigigttagér) Deobligate all obligations marked for deobligation during the departmentwide OOR, including as
2018-FO-0004-008-L | 11/15/2017 . In Process  |much as $559,569 in 53 administrative and $641,110 in 9 program obligations marked for 1/4/2019

U.S. Department of Housing and Urban deobligation as of September 30, 2017

Development Financial Statement Audit g P ' '

Additional Details To Supplement Our

Fiscal Years 2017 and 2016 (Restated) Deobligate all obligations marked for deobligation during Ginnie Mae’s open obligation review,
2018-F0-0004-008-S | 11/15/2017 U.S. Department of Housing and Urban In Process including as much as $34,814,053 in eight contract obligations marked for deobligation. 6/30/2018

Development Financial Statement Audit

Audit of the Federal Housing I, - S . .
2018-FO-0003-002-A | 11/15/2017 | Administration’s Einancial Statements for In Process Ensure that the $270.7 million identified as invalid obligations in fiscal year 2017 is deobligated 8/31/2018
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Report and
Recommendation
Number

2018-FO-0003-001-D

Report
Date

11/15/2017

Report Title

Audit of the Federal Housing
Administration’s Financial Statements for
Fiscal Years 2017 and 2016 (Restated)

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

Establish and implement policies and procedures for assessing and monitoring the reliability of
the work performed by FHA’s modeling contractors.

8/31/2018

2018-FO-0004-008-F

11/15/2017

Additional Details To Supplement Our
Fiscal Years 2017 and 2016 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Deobligate all obligations marked for deobligation during the departmentwide OOR, including as
much as $42,491,202 in 581 administrative obligations and $2,932,320 in 12 program obligations
marked for deobligation as of September 30, 2017.

9/30/2018

2018-FO-0003-002-F

11/15/2017

Audit of the Federal Housing
Administration’s Financial Statements for
Fiscal Years 2017 and 2016 (Restated)

In Process

Develop and implement policies, procedures, and controls to ensure that the reported current-year
endorsements in HERMIT and SFHEDW agree with the current-year endorsements in CHUMS.

9/30/2018

2018-FO-0004-008-Q

11/15/2017

Additional Details To Supplement Our
Fiscal Years 2017 and 2016 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Deobligate all obligations marked for deobligation during the departmentwide OOR, including as
much as $174,132 in 160 administrative obligations marked for deobligation as of September 30,
2017.

9/29/2018

2018-FO-0004-011-A

11/15/2017

Additional Details To Supplement Our
Fiscal Years 2017 and 2016 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

For all 32 debts not Under Repayment Agreement agreement, (1) send demand letters for any
debts for which a demand letter has not been sent and (2) aggressively work with the PHASs to
determine appropriate repayment agreement terms.

10/31/2019

2017-CH-1010-001-D

9/30/2017

DuPage County, IL, Did Not Always
Comply With Federal Requirements
Regarding the Administration of Its
Community Development Block Grant
Disaster Recovery Program

In Process

Support or reimburse its program from non-Federal funds $98,507 for the program funds used for
project management services without sufficient documentation to support that the use of the funds
was reasonable.

1/31/2019

2017-CH-1011-001-C

9/30/2017

BLM Companies LLC, Hurricane, UT,
Did Not Provide Property Preservation
and Protection Services in Accordance
With Its Contract With HUD and Its Own
Requirements

In Process

Reimburse HUD $6,525 in ineligible routine inspection fees for 93 properties that contained
property preservation and protection deficiencies.

1/10/2019
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Recommendation
Number

Report
Date

Report Title

BLM Companies LLC, Hurricane, UT,
Did Not Provide Property Preservation

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Reimburse HUD $19,280 in ineligible management fees for 20 properties for which initial

Operation of Mary Scott Nursing Center,
Dayton, OH

showing that the disbursements were for reasonable operating expenses of the project.

2017-CH-1011-001-B | 9/30/2017 |and Protection Services in Accordance In Process services were imronerly performed before promotion to readv-to-show status 1/10/2019
With Its Contract With HUD and Its Own properly p P 4 '
Requirements
Implement adequate procedures and controls to ensure that it (1) uses project funds for reasonable
The Owner and Management Agents operating expenses or necessary repairs of the project, (2) obtains HUD approval before disposing
2017-CH-1009-001-] | 9/30/2017 Lackeo! Adequate Controls O\{er the In Process of the project’s asse.ts.,, (3) receives market value for the sale of Ilcer?sed' beds, (4) obtains HUD 6/30/2019
Operation of Mary Scott Nursing Center, approval for the entities selected to manage the project before entering into management agent
Dayton, OH agreements with the entities, (5) properly completes Medicaid applications, and (6) makes timely
mortgage payments to prevent a $1,591,849 claim to HUD on the mortgage.
The Owner and Management Agents
2017-CH-1009-001-H | 9/30/2017 Lackeo! U IES CEites Ov.er D In Process  |Pay the project from nonproject funds for the $390,583 in uncollected rental revenue. 6/30/2019
Operation of Mary Scott Nursing Center,
Dayton, OH
The Owner and Management Agents
2017-CH-1009-001-G | 9/30/2017 Lacked_ Adequate Controls Ov_er the In Process Reimburse the project from no_nprOJect funds for the $5,302 in petty cash expenditures that was 6/30/2019
Operation of Mary Scott Nursing Center, not used for reasonable operating expenses of the project.
Dayton, OH
The Owner and Management Agents
9017-CH-1009-001-F | 9/30/2017 Lacked_ Adequate Controls Ov_er the In Process Reimburse the project from nonproject funds for t_he $2,020 in credit card purchases that was not 6/30/2019
Operation of Mary Scott Nursing Center, used for reasonable operating expenses of the project.
Dayton, OH
Izskgév/rlzreaZittﬂgﬁfg?:g\ggﬁs Support or reimburse the project from nonproject funds for the $51,261, as appropriated, in credit
2017-CH-1009-001-E | 9/30/2017 . g . In Process  |card purchases without sufficient documentation showing that the purchases were for reasonable | 6/30/2019
Operation of Mary Scott Nursing Center, operating expenses or necessary repairs of the project
Dayton, OH p g exp y rep project.
-ersk(g;\/x;eaZ(it';ﬂggﬁfgfg\ggfgf Support or reimburse the project from nonproject funds for the $20,000 value of the project’s van,
2017-CH-1009-001-D | 9/30/2017 . g - In Process  |which was transferred without sufficient documentation showing that the transfer was for 6/30/2019
Operation of Mary Scott Nursing Center, reasonable operating exnenses
Dayton, OH P g exp '
IzskggvzzeaEggﬁ?gg%\g?fﬁs Support or reimburse the project from nonproject funds for the $189,524, as appropriate, in
2017-CH-1009-001-C | 9/30/2017 g In Process  |disbursements from the project’s general operating fund account without sufficient documentation| 6/30/2019
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Number
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Date

Report Title

The Owner and Management Agents
Lacked Adequate Controls Over the

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Reimburse the State from nonproject funds for the additional $384,772 in Medicaid

With Community Development Block
Grant Funds

affected citizens as required or take action to advise affected citizens that they disposed of the
property.

2017-CH-1009-001-B | 9/30/2017 Operation of Mary Scott Nursing Center, In Process averpayments. 6/30/2019
Dayton, OH
-ersk(z;v,:?jreaZittﬂégigsgsegfe\?f;;s Reimburse the project from nonproject funds for the $542,443 in disbursements from the project’s
2017-CH-1009-001-A | 9/30/2017 . g . In Process  |general operating fund account that was not used for reasonable operating expenses or necessary | 6/30/2019
Operation of Mary Scott Nursing Center, repairs of the proiect
Dayton, OH P project.
SEDOSZEI:OI? g;:}llirlés ;?::::ng\:;the We recommend that the Deputy Assistant Secretary for Grant Programs issue guidance to HUD
2017-NY-0002-001-1 | 9/29/2017 . P . P In Process  |staff and grantees to clarify the applicability of change of use requirements in cases where there is | 8/31/2018
With Community Development Block .
both a repayment from non-Federal funds and a voluntary grant reduction.
Grant Funds
HUD Could Improve Its Controls Over the We recommend that the Deputy Assistant Secretary for Grant Programs instruct the Philadelphia,
Disposition of Real Properties Assisted PA, field office to require Luzerne County to reclassify program income already reported to the
2017-NY-0002-001-F | 9/29/2017 With Community Development Block In Process activity ID in IDIS that generated the income, ensuring that the $798,273 in program income is 8/31/2018
Grant Funds properly accounted for.
We recommend that the Deputy Assistant Secretary for Grant Programs instruct the Philadelphia,
PA, field office to require Luzerne County to provide documentation to support the fair value of
HUD Could Improve Its Controls Over the the property at the time of disposition. If documentation cannot be provided, the grantee should
Disposition of Real Properties Assisted be required to reimburse $575,263 to its CDBG line of credit from non-Federal funds. If
AUTENAN U NSE RA A With Community Development Block In Process documentation can be provided, the grantee should be required to determine and reimburse its e UL
Grant Funds local bank account from non-Federal funds the additional program income not already reported
and properly report the additional program income in IDIS under the activity ID that generated the
income.
We recommend that the Deputy Assistant Secretary for Grant Programs instruct the Newark, NJ,
field office to require Jersey City to provide documentation to support the fair market value of the
HUD Could Improve Its Controls Over the property at the time of disposition. If documentation cannot be provided, the grantee should be
Disposition of Real Properties Assisted required to reimburse $503,550 to its CDBG line of credit from non-Federal funds. If
2017-NY-0002-001-D | 9/29/2017 With Community Development Block In Process documentation can be provided, the grantee should be required to determine and reimburse its 8/31/2018
Grant Funds local bank account from non-Federal funds any additional program income not already reported
and properly report the additional program income in IDIS under the activity ID that generated the
income.
HUD Could Improve Its Controls Over the We recommend that the Deputy Assistant Secretary for Grant Programs instruct the Newark, NJ,
2017-NY-0002-001-C | 9/29/2017 Disposition of Real Properties Assisted In Process field office to require Jersey City to provide documentation to show that a notice was provided to 8/31/2018
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HUD Could Improve Its Controls Over the
Disposition of Real Properties Assisted

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Deputy Assistant Secretary for Grant Programs develop a process to
ensure that grantees properly report the addresses of assisted properties in IDIS and properly
calculate and report program income from the disposition of these properties regularly. This
process could include but is not limited to developing a process to extract data reported in IDIS on

2017-NY-0002-001-B | 9/29/2017 With Community Development Block In Dispute activities with the matrix codes related to real property, and training and instructing the Office of
Grant Funds CPD’s field office staff to extract this data and manually check for address and program income
data on grantees’ activities, particularly activities that are completed but have properties that could
still be subject to program income requirements.
HUD Generally Ensured That Purchasers Update the terms in the purchase agreement to ensure that the agreements define “extenuating
2017-KC-0010-001-A | 9/29/2017 Followed the Requwen_1ents Outllne_d in the In Process cwcumst_ance in reference to foreclosure av0|danf:e, e_stabll_sh how long stabl!lzatlon outcomes 1/16/2019
Conveyance, Assumption, and Assignment can continue to be reported as planned, and establish financial or other penalties to hold
Contracts, but Improvements Are Needed purchasers accountable in instances of nonreporting and noncompliance.
HUD Did Not Provide Sufficient
Guidance and Oversight To Ensure That . - . . .
2017-PH-0003-001-E | 9/29/2017 FHA-Insured Properties Nationwide Had In Process  |Consider requiring water testing for all FHA-insured properties. 7/19/2019
Safe Water
The Housing Authority of Snohomish Require the Authority to submit evidence and its board of directors to certify to the Director of the
County, Everett, WA, Did Not Always Seattle Office of Public Housing that it has complied with regulatory requirements for each step
2017-SE-1002-001-C | 9/29/2017 |Administer Its Section 8 Project-Based In Process  |of the project-based voucher process for each new project-based voucher project until such time 1/9/2021
Voucher Program in Accordance With as the Director of the Seattle Office of Public Housing believes the Authority understands and is
HUD Regulations consistently complying with the requirements.
New Core Project: Although Transaction
2017-DP-0003-001-C | 9/28/2017 |Processing Had Improved Weaknesses In Process  |Resolve the unreconciled subledger differences identified after October 1, 2016. 1/9/2019
Remained
Residential Home Funding Corp. Settled
2017-CF-1807-001-A | 9/28/2017 Allegations of Failing To Comply With In Process Acknowledge that $1,670,000 in the attached settlement represents an amount due HUD less 9/30/2021

HUD'’s Federal Housing Administration
Loan Requirements

DQJ’s civil debt collection fees.
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The New Brunswick Housing Authority,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

NJ. Did Not Alwavs Administer Its Under We recommend that the Director of HUD’s Newark Office of Public Housing to require the
2017-NY-1013-001-G | 9/28/2017 Op’erating and Cagital Funds In Repayment  |Authority to reimburse its project from non-Federal funds for $87,116 in excessive management | 1/28/2029

Accordance With HUD Requirements Agreement  |fees charged for units undergoing demolition.

The New Brunswick Housing Authority, Under We recommend that the Director of HUD’s Newark Office of Public Housing to require the
2017-NY-1013-001-E | 9/28/2017 NJ, D|(_j Not Alway_s Administer Its Repayment Authorl_ty to relml?urse HU_D $139,423 in repla(_:ement housing factor fund_s not dlsburs_ed by the 1/28/2049

Operating and Capital Funds In expenditure deadline from its replacement housing factor funds or reduce its future capital funds.

. . Agreement

Accordance With HUD Requirements

The Menard Coupty Housing Authgrlty, Reimburse its program $163,316 from non-Federal funds ($29,074 in housing assistance due to

Petersburg, IL., Did Not Comply With Under calculation errors + 74,957 due to inappropriate voucher sizes, payment standards, and utility
2017-CH-1007-002-A | 9/28/2017 |HUD’s and Its Own Requirements Repayment ' Inappropriate » pay . ' LT 11/1/2062

. - . allowances + $18,141 + $41,144 in administrative fees) for the inappropriate payments cited in
Regarding the Administration of Its Agreement PR
. . this finding.

Housing Choice Voucher Program

VU ALY C°“f‘ty Housing Authgrlty, Seek retroactive approval or reimburse its program $358,237 ($339,908 in housing assistance

FEEIIE, 1 (DI NS T 7L ] ayments + $18,329 in program funds paid to the contractor) for the housing quality standards
2017-CH-1007-001-B | 9/28/2017 |HUD’s and Its Own Requirements Repayment p ymer " prog . P . g quattty 11/1/2062

. - . inspections of units owned by entities substantially controlled by the Authority, completed by
Regarding the Administration of Its Agreement
. - contractors that were not approved by HUD.

Housing Choice Voucher Program

The Menard County Housing Authority,

Petersburg, IL, Did Not Comply With Under Reimburse its program $373,860 ($302,638 in ineligible housing assistance payments + $63,643
2017-CH-1007-001-A | 9/28/2017 |HUD’s and Its Own Requirements Repayment |in associated administrative fees + $7,579 in program funds paid to the contractor) from non- 11/1/2062

Regarding the Administration of Its Agreement  |Federal funds for the inappropriate payments cited in this finding.

Housing Choice Voucher Program

mge:\tll\c/lmzn?rf;ter: Ie;rl;[ci‘oihtcl)zua::t St pendin Require the Authority to review all other payments to the sampled vendors to confirm that the
2017-KC-1003-002-C | 9/26/2017 ! 9 g : g costs were reasonable and the goods and services were procured from eligible vendors or repay 1/12/2022

Louis Housing Authority, Mismanaged Its
Public Housing Program

Investigation

the projects from non-Federal funds.
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Majestic Management, LLC, St. Louis,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Require the Authority and Majestic Management to support that the $487,422 spent on goods and

2017-KC-1003-002-B | 9/26/2017 MO: a Manfagement Agent fgr the East St. Pen.dmg services for the projects was a reasonable cost and the goods and services were procured from 1/12/2022
Louis Housing Authority, Mismanaged Its | Investigation L .
. . eligible vendors or repay the projects from non-Federal funds.
Public Housing Program
Majestic Management, LLC, St. Louis,
MO, a Management Agent for the East St. Pending Require the Authority and Majestic Management to reimburse from non-Federal funds the
AUANCME LR e s AU Louis Housing Authority, Mismanaged Its | Investigation |$109,665 in ineligible expenses that Majestic Management charged to the projects. LA,
Public Housing Program
Majestic Management, LLC, St. Louis,
2017-KC-1003-001-C | 9/26/2017 MO: a Manfagement Agent f(_)r the East St. Pen_dlng_ Require the Authority and Maj_estlc Management to support $568,023 spent on payroll allocated 111212022
Louis Housing Authority, Mismanaged Its | Investigation |to the projects or repay the projects from non-Federal funds.
Public Housing Program
The Owner of Schwenckfeld Manor,
2017-PH-1006-001-C | 9/25/2017 Lansdale, PA, Did Not Always Manage Its In Process Develop_and implement cgntrols to ensure that the project complies with the regulatory agreement 4/28/2019
HUD-Insured Property in Accordance and applicable HUD requirements.
With Applicable HUD Requirements
The Owner of Schwenckfeld Manor, Provide documentation to show that other direct costs totaling $56,021 and any direct costs
2017-PH-1006-001-B | 9/25/2017 Lansdale, PA, Did NotAIways Manage Its In Process incurred outside our auqn period, |nc'lud|ng fiscal year 2917, were reasongble and necessary 8/9/2019
HUD-Insured Property in Accordance expenses for the operation of the project or repay the project from nonproject funds for any
With Applicable HUD Requirements amount that it cannot support.
The Owner of Schwenckfeld Manor, Provide documentation to show that payroll costs totaling $2,019,496 and any payroll costs
2017-PH-1006-001-A | 9/25/2017 Lansdale, PA, Did Not Always Manage Its In Process incurred outside our auqn period, mgludmg fiscal year 2917, were reasonz.ible and necessary 8/9/2019
HUD-Insured Property in Accordance expenses for the operation of the project or repay the project from nonproject funds for any
With Applicable HUD Requirements amount that it cannot support.
gllfi(?ar?és ;\:]Zt g\r/(;\r/;?ehfl_fglgr?::re That Provide procurement training and technical assistance to State grantees to ensure that they
2017-PH-0002-001-D | 9/22/2017 g In Dispute  |understand the intent of each of the Federal procurement standards at 2 CFR 200.318 through

State Disaster Grantees Followed
Proficient Procurement Processes

200.326.
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HUD Did Not Provide Sufficient
Guidance and Oversight To Ensure That

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Clarify and improve its guidance for State grantees to explain what it means to have a

2017-PH-0002-001-C | 9/22/2017 . In Dispute  |procurement process that fully aligns with, or meets the intent of, each of the Federal procurement
State Disaster Grantees Followed
- standards at 2 CFR 200.318 through 200.326.
Proficient Procurement Processes
HUD Did Not Provide Sufficient Improve its controls to ensure that appropriate staff adequat_ely evaluate§ the pr(?fif:iency of State
Guidance and Oversight To Ensure That _ grantge procurement proces_ses_ for_States that select the equivalency opﬂo_n. This includes
2017-PH-0002-001-B | 9/22/2017 - In Dispute  |ensuring that staff that specializes in procurement review the documentation to ensure that State
State Disaster Grantees Followed . . .
Proficient Procurement Processes processes fully align with, or meet the intent of, each of the Federal procurement standards at 2
CFR 200.318 through 200.326.
HUD Did Not Provide Sufficient Clarify that if a State receives a disaster recovery grant and chooses to certify that its procurement
Guidance and Oversight To Ensure That . process is equivalent to Federal procurement standards, “equivalent” means that its procurement
U (e 22208 State Disaster Grantees Followed In Dispute process fully aligns with, or meets the intent of, each of the Federal procurement standards at 2
Proficient Procurement Processes CFR 200.318 through 200.326.
Conduct a complete analysis of existing procedures to strengthen controls over debt collection,
including HUD’s Treasury Reports of Receivables reporting, resulting in funds to be put to better
use of $3,247,078. Controls should include additional procedures for ensuring that DOJ approval
is obtained when required, that all appropriate means of collection have been pursued (including
HUD Did Not Always Follow Applicable referral to Treasury when required), and that all closed debts are tracked and were properly
2017-LA-0005-001-B | 9/21/2017 |Requirements When Forgiving Debts and In Process  |authorized for collection termination or forgiveness. The analysis should also include a review of | 1/17/2019
Terminating Debt Collections HUD’s Treasury Reports on Receivables, and any other available records to verify that all closed
debts were properly approved for collection termination or forgiveness when required. For any
identified debts that were not properly approved, the Departmental Claims Collection Officer
should coordinate with applicable program offices to obtain appropriate documentation to
approve collection termination or reinstate the debt and resume collections.
Take appropriate steps to establish eligibility for collection termination or compromise for 10
HUD Did Not Always Follow Applicable debts totaling $1,210,278,5 including three debts that were closed without required DOJ approval.
2017-LA-0005-001-A | 9/21/2017 |Requirements When Forgiving Debts and In Process  |For debts that have a remaining appropriate means of collection, such as demand letters, 1/17/2019

Terminating Debt Collections

administrative offset, or referral to Treasury, HUD should reinstate the debt and resume
collections.
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The City of New York, NY, Could
Improve Its Invoice Review Process

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to
provide documentation showing that it has strengthened its invoice review process to ensure that

2017-NY-1012-001-B | 9/21/2017 |Before Disbursing Disaster Funds Under INProcess | sts are eligible and supported before disbursing disaster funds to its subrecipient under the 5/28/2018

Its Public Housing Rehabilitation and

- program.

Resilience Program

The City of New York, NY, Could

Improve Its Invoice Review Process We recommend that HUD’s Deputy Assistant Secretary for Grant Programs require the City to
2017-NY-1012-001-A | 9/21/2017 |Before Disbursing Disaster Funds Under In Process  |provide documentation showing that it obtained adequate support for contractor invoices related | 5/28/2018

Its Public Housing Rehabilitation and to disaster funds it disbursed to its subrecipient under the program.

Resilience Program

The Housing Authority of the City of Under . L .
2017-BO-1007-001-B | 9/21/2017 |Hartford, CT, Did Not Always Comply Repayment Repay the appropriate programs from non-Federal funds the $1,524,604 in ineligible funds paid 1/25/2021

. . when costs exceeded contract terms.

With Procurement Requirements Agreement

The Housing Authority of the City of Under Support that $2,533,377 in costs were reasonable and allowable program expenses in accordance
2017-BO-1007-001-A | 9/21/2017 [Hartford, CT, Did Not Always Comply Repayment  |with requirements or repay from non-Federal funds the appropriate programs any amounts they 1/25/2021

With Procurement Requirements Agreement  |cannot support.

Iﬂztstt)&;tszger’\lls\é\::;grk IE:)lIJ(:]dI\;OLtJ ﬁg::\: s We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct the State to
2017-NY-1010-001-C | 9/15/2017 y In Process  |provide training to its staff on applicable HUD and Federal requirements for eligibility, 8/31/2018

Non-Federal Share Match Program Were documentation of costs, and duplication of benefits reviews

Used for Eligible and Supported Costs ' P '

The State of New York Did Not Show We recommend that HUD’s Deputy ASS|s.tar1t Secretary for Grar}t Programs.dlre(':t the State to

That Disaster Recovery Funds Under Its Implement procedures to ensure that remaining program costs reimbursed with disaster recovery
2017-NY-1010-001-B | 9/15/2017 y In Process  |funds are adequately reviewed for eligibility and support, thereby putting up to $8,932,630 to 8/31/2018

Non-Federal Share Match Program Were better use

Used for Eligible and Supported Costs '

The State of New York Did Not Show We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct the State to
2017-NY-1010-001-A | 9/15/2017 That Disaster Recovery Funds Under Its In Process provide documentation to show that the $18,782,054 used for four activities was for eligible and 8/31/2018

Non-Federal Share Match Program Were
Used for Eligible and Supported Costs

supported costs and did not duplicate other benefits or repay from non-Federal funds any amount
that it cannot support.
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San Sebastian Fine Arts Center, Office of

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial

OIG Recommendation

Instruct the Office for the Socioeconomic and Community Development to submit a plan for how

Who Were Undercharged Flat Rents

appropriately charged to tenants over the next year.

2017-AT-1802-001-B | 9/15/2017 |the Commissioner for Municipal Affairs, Review it will proceed with the fine arts center project. The plan should include a schedule that HUD can | 11/28/2019

San Juan, PR, State Block Grant Program track to ensure the project’s completion without proposing the use of additional HUD funds.

et ke Caner, oo (o[RS o B T ot e e SO o 0o 1 01 e
2017-AT-1802-001-A | 9/15/2017 |the Commissioner for Municipal Affairs, g. . : . . . proJ . . . 11/28/2019

Review feasible, the Government of Puerto Rico or its designee must reimburse all project costs to its
San Juan, PR, State Block Grant Program
State Block Grant program from non-Federal funds.

HUD Did Not Have Adequate Controls To Require that the servicers with significant and other deficiencies revise and update their policies
2017-LA-0004-001-F | 9/14/2017 |Ensure That Servicers Properly Engaged In Process  |and procedures, as necessary, to ensure that they comply with HUD requirements and guidance on| 1/11/2019

in Loss Mitigation loss mitigation evaluation.

HUD Did Not Have Adequate Controls To Reinforce existing guidance (such as mortgagee letters, notifications to servicers, and training) to
2017-LA-0004-001-E | 9/14/2017 |Ensure That Servicers Properly Engaged In Process . 99 . g. g N ' g 1/11/2019

. e servicers to ensure that they engage in required loss mitigation.

in Loss Mitigation

HUD Did Not Have Adequate Controls To . A L - L
2017-LA-0004-001-D | 9/14/2017 |Ensure That Servicers Properly Engaged In Process Require indemnification for the 26 loans t'hat had significant servicing deficiencies. In these cases, 1/11/2019

. e the loss to HUD was $1,673,117 (appendixes A and D).

in Loss Mitigation

HUD Did Not Have Adequate Controls To Update and revise policies and procedures, including reinforcement of guidance (for example,
2017-LA-0004-001-C | 9/14/2017 |Ensure That Servicers Properly Engaged In Process  |mortgagee letters, notifications to servicers, or training) to ensure that servicers accurately report | 1/11/2019

in Loss Mitigation the status of delinquent loans to HUD.

HUD Did Not Have Adequate Controls To Develop and implement policies and procedures to ensure that the Office of Single Family Asset
2017-LA-0004-001-B | 9/14/2017 |Ensure That Servicers Properly Engaged In Process  |Management and Office of Lender Activities and Program Compliance communicate the results 1/11/2019

in Loss Mitigation of their servicing reviews to each other.

1D Dt No e Adute Cnro T
2017-LA-0004-001-A | 9/14/2017 |Ensure That Servicers Properly Engaged In Process .. 9 g . g . L g . 1/11/2019

. e policies and procedures would reduce the risk to HUD and result in a projected $120,902,564 in

in Loss Mitigation .

funds to be put to better use (appendix A).

The City of Las Vegas, NV, Did Not

Administer Its Neighborhood Stabilization . - . .
2017-LA-1008-001-A | 9/13/2017 |Program 3 Homebuyer Assistance In Process Modify the recapture prov_|S|ons of the :_35 home-buyer asglstance _agreements totaling $488,519 to 5/31/2019

. - meet HUD recapture requirements relating to the sales price, closing costs, and net proceeds.

Program in Accordance with HUD

Requirements
9017-KC-0007-001-A | 9/12/2017 HUD Subsidized 10,119 Units for Tenants In Process Finalize and implement monitoring procedures to ensure that $6,324,625 in flat rents are 12/31/2019
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The City of New Orleans, New Orleans,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s New Orleans Office of CPD require the City to
support that all HOME-assisted units at the Greater Treme Consortium, Inc.-Robertson Street,
Greater Treme Consortium, Inc.-Dumaine Street, Iberville Project Phase I1-Bienville Basin, OIC1-

Opportunities for Persons With AIDS
Program

for the protection of life or safety” and are, therefore, exempt from PRWORA noncitizen
eligibility restrictions.

2017-FW-1012-001-D | 9/6/2017 |LA, Did Not Always Properly Administer In Process  |N. Dorgenois Street, OIC2-Painters Street, OIC5-Pauger Street, Treme Cottages, Robert Wolfe 6/28/2019

Its HOME Program Construction-HOME Rental Project, and Rosa Keller projects meet HUD housing property

standards or repay its program from non-Federal funds $5,718,095 disbursed in contract costs.

e ity e Ot New O, s o s e e D ot

2017-FW-1012-001-C | 9/6/2017 |LA, Did Not Always Properly Administer |  In Process |2 PP g pay 6/28/2019
funds for rent overpayments of $82,800 at Rosa Keller.

Its HOME Program

S;Jrr?mii?t Ing’;;;z It;g]\t/eéi)%rllt (?:ant Provide guidance to field office staff to clarify the statutory requirements in 42 U.S.C.
2017-PH-0001-001-B | 9/5/2017 . y P . . In Process  |5305(a)(24) regarding a principal reduction and a downpayment for direct home-ownership 6/30/2018

Direct Home-Ownership Assistance . A

o assistance activities.

Activities

g:rr?mii?t Ingg\?:lz It;g]\t/e;;%r;t ((_);];ant Direct responsible field offices to require the grantees identified by the audit to either provide
2017-PH-0001-001-A | 9/5/2017 - y P - . In Process  |documentation to support $227,260 in unsupported payments or reimburse their programs from 6/30/2018

Direct Home-Ownership Assistance

o non-Federal funds for costs they cannot support.

Activities

BLM Companies LLC Failed To Ensure We recommend that the Associate peputy Assistant Secretary for Single Fe_imlly I—!ousmg require

That It Protected and Preserved HUD BLM to support or repay $488,883 in unearned property management and inspection fees for
2017-FW-1011-001-C | 8/29/2017 - . . In Process  |1,028 properties with three or more consecutive unresolved discrepancies in its routine exceptions | 12/13/2018

Properties Under Its Field Service reports

Manager Contract for Area 1D pors.

BLM Companies LLC Failed To Ensure We recommend that the Associate Deputy Assistant Secretary for Single Family Housing require

That It Protected and Preserved HUD BLM to repay $8,034 in ineligible monthly management and inspection fees for 57 sample
2017-FW-1011-001-B | 8/29/2017 Properties Under Its Field Service In Process properties with health and safety hazards or significant not-ready-to-show conditions. 12/13/2018

Manager Contract for Area 1D

ALV NEEES 11D Cl'arlfy Whethe'r UL Consult with the Office of the Attorney General to establish whether HOPWA and other homeless

Undocumented Aliens Are Eligible for assistance programs are a Federal public benefit that meets the definition of “providing assistance
2017-CF-0801-001-B | 8/21/2017 |Assistance Under the Housing In Dispute prog P P 9
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HUD Needs To Clarify Whether Illegal-
Undocumented Aliens Are Eligible for

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Clarify whether assistance provided under its community development programs, such as

2017-CF-0801-001-A | 8/21/2017 |Assistance Under the Housing In Dispute  |HOPWA, are considered “Federal public benefits” and are, therefore, subject to PRWORA’s
Opportunities for Persons With AIDS noncitizen eligibility restrictions.
Program
The Lexington Housing Authority,
2017-AT-1011-001-E | 8/21/2017 L) NC_’ Dl.d el Admlnlster_ i In Process Ensure that the Authority completes all outstanding annual audits. 12/31/2019
RAD Conversion in Accordance With
HUD Requirements
IZiirI;e;(c:;]g:\cljg H;ilés:\r;gt':udt;(:giz& Its pending Judicial Provide adequate supporting documentation for $669,938 in monthly RAD rehabilitation
2017-AT-1011-001-) | 8/21/2017 gton, D . g. assistance it received for vacant units during the period of construction or repay the project-based | 7/1/2020
RAD Conversion in Accordance With Review
. voucher program from non-Federal funds.
HUD Requirements
[2;:;8;:)'29:\(1)2 H&fﬁg{iﬁ&?gg& Its pending Judicial Provide adequate supporting documentation for the $2,075,314 paid for housing assistance
2017-AT-1011-001-H | 8/21/2017 . S - g_ payments for tenant rents for 2015 and 2016 and the associated administrative fees earned or 7/1/2020
RAD Conversion in Accordance With Review .
- repay the project-based voucher program from non-Federal funds.
HUD Requirements
IZiirl;e;:)lrr:g:\(j)g H;ilés;\r:gt';lg:ﬁ::it;‘er Its pending Judicial Enter into a repayment agreement with Community Management Corporation for the improper
2017-AT-1011-001-F | 8/21/2017 gton, S - g_ housing assistance payments of $5,912 to be repaid to the project-based voucher program or repay| 7/1/2020
RAD Conversion in Accordance With Review -
. the project-based voucher program from non-Federal funds.
HUD Requirements
IZiirlTet)zEg:\cl)g H&f:&‘iﬁgbﬂ?gg& Its pending Judicial Provide support showing the source and use of funds paid to the Terrace Lane, LP, and Southside
2017-AT-1011-001-C | 8/21/2017 gton, D . g. Village, LP, after the RAD conversion or repay the project-based voucher program from non- 7/1/2020
RAD Conversion in Accordance With Review
- Federal funds.
HUD Requirements
-[Ziirl;e;:)lrr:g:\cl)(r_]‘, H;ilés;\r:gt':udtrnc:::it;‘er Its pending Judicial Provide support showing the amount of predevelopment fees paid. If it is over the allowable
2017-AT-1011-001-B | 8/21/2017 gton, S - g_ amount, that portion should be repaid to the project-based voucher program from non-Federal 7/1/2020
RAD Conversion in Accordance With Review
- funds.
HUD Requirements
IZiirl;e;inlzg:\(l)g HIDOil(JjSII\rI]gt’;lijtrnoigitgtler Its pending Judicial Provide adequate supporting documentation for the amount of Public Housing Capital Fund loan
2017-AT-1011-001-A | 8/21/2017 gton, V%, g to verify the loan source. If another source of Federal funds is determined, repay the amount to 7/1/2020

RAD Conversion in Accordance With
HUD Requirements

Review

the appropriate program from non-Federal funds.
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Report and
Recommendation
Number

Report
Date

Report Title

The West Warwick Housing Authority,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Administration of Its Housing Choice
Voucher Program

West Warwick, RI, Needs To Improve Its Under Provide documentation to support that $2,063,351 was spent for reasonable and necessary costs.
2017-BO-1006-001-A | 8/18/2017 |Compliance With Federal Regulations for Repayment |Any amount that cannot be supported should be repaid to the Housing Choice Voucher or public | 12/31/2019
Its Housing Choice VVoucher and Public Agreement  |housing programs from non-Federal funds.
Housing Programs
The State of New Jersey Did Not Always
2017-PH-1005-001-A | 8/14/2017 Disburse Dlsastz.ar Funds for Its Sandy . In Process Repay HUD from non-Fet.JIe'ra.I .funds fgr the $987,500 disbursed to 21 home buyers who did not 5/1/2018
Homebuyer Assistance Program To Assist meet all of the program eligibility requirements.
Eligible Home Buyers
;Zem?r:ztg: I':;eérc‘)cr)ﬁrguAr;i?I(IjDeNthlo ment Support the eligibility of $6,529,500 in code enforcement costs, including meeting code
2017-LA-1006-001-A | 8/9/2017 . y . P In Process  |enforcement requirements, preparing time distribution reports, and supporting vehicle costs, or 2/28/2019
Block Grant in Accordance With HUD -
. repay the program from non-Federal funds (appendix D).
Requirements
The City of Atlanta, GA, Did Not Properly
Administer the Neighborhood . .
2017-AT-1007-001-B | 7/17/2017 |Stabilization Program Grants for Its Wi || O G DA G OSSN A Seeis, AIORSEBIFEEUEEEELl | ggm000
S - should be repaid to the appropriate NSP grant from non-Federal funds.
Subrecipient in Accordance With
Requirements
HUD Did Not Conduct Rulemaking or
2017-KC-0006-001-A | 7/14/2017 |Develop Formal Procedures for Its Single- In Process  |Complete the rulemaking process for HUD’s single-family note sales program. 9/30/2019
Family Note Sales Program
HUD Did Not Conduct Rulemaking or
2017-KC-0006-001-B | 7/14/2017 |Develop Formal Procedures for Its Single- In Process  |Develop and implement formal procedures and guidance for the note sales program. 3/31/2020
Family Note Sales Program
The Housing Authority of the City of
ETvTamsorg:(j(;rL_'imr\Tl]\;)i?: I-:BDD;d Not Under Reimburse its program $25,231($15,061 in inappropriate graduation payments + $10,170 in
2017-CH-1003-002-A | 7/14/2017 y Py . Repayment |inappropriate interim disbursements) from non-Federal funds for the incorrect escrow account 10/4/2019
Requirements Regarding the .
Agreement  |disbursements.
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Report and
Recommendation
Number

Report
Date

Report Title

The Housing Authority of the City of
Hammond, Hammond, IN, Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Alwavs Comply With HUD’s Under Reimburse its program $25,133 ($17,174 in housing assistance payments + $7,959 in associated
2017-CH-1003-001-A | 7/14/2017 Requi):ements?F)Qlegar ding the Repayment |administrative fees) from non-Federal funds for the overpayment of housing assistance and utility | 2/27/2025
Administration of Its Housing Choice Agreement  |allowances due to inappropriate calculations.
Voucher Program
HUD’s Office of CPD Did Not We r_ecommend thfit the General Deputy Assistant Secretary for CPD, d_evelop z?nd |mp_lem_ent a
- quality control review process at the headquarters level to ensure compliance with monitoring
Appropriately Assess State CDBG requirements for reports and exhibits, to include but not be limited to explaining procedures
2017-FW-0001-001-D | 7/10/2017 |Grantees’ Risk to the Integrity of CPD InProcess | ] P DTS, e ; plaining p . 9/30/2018
- performed and adequately explaining and providing supporting documentation for conclusions
Programs or Adequately Monitor Its
drawn.
Grantees
Esp?of)rci);:;fj,:fssizgsag EODtB G We recommend that the General Deputy Assistant Secretary for CPD, update exhibits to require
2017-FW-0001-001-F | 7/10/2017 |Grantees’ Risk to the Integrity of CPD In Dispute staff to document procgdures performed, provide sufﬁmept explanatlpn to verify propedures
- performed and conclusions drawn, and reference appropriate supporting documentation.
Programs or Adequately Monitor Its
Grantees
HUD’s Office of CPD Did Not Wg recommen_d that the Genera! De_puty ASS|§tant Secretary for (_ZPD, _devel_op anq |mp!ement
- guidance for field offices to maintain supporting documentation in their official files with an
Appropriately Assess State CDBG adequate explanation of procedures performed to verify risk scores assigned, which could include
2017-FW-0001-001-C | 7/10/2017 |Grantees’ Risk to the Integrity of CPD In Dispute guate exptan P P €5 assigned, wh .
. upgrading CPD’s systems to allow for the attachment of supporting documentation for risk
Programs or Adequately Monitor Its
analyses.
Grantees
HUD’s Office of CPD Did Not We recommend that the General Deputy Assistant Secretary for CPD, develop and implement a
Appropriately Assess State CDBG policy requiring field offices to rate grantees of at least medium risk that have not been monitored
2017-FW-0001-001-B | 7/10/2017 |Grantees’ Risk to the Integrity of CPD In Dispute  |in their respective program area within the last 3 years on factors that require assessments of
Programs or Adequately Monitor Its capacity, program complexity, and monitoring findings resulting in repayment or grant reductions.
Grantees
The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
9017-CH-1002-002-D | 7/7/2017 Always Comply With HUD’s and Its Own In Process Support or reimburse its program $1,666 from non-Federal funds for the unsupported payments of 11/2/2019

Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

housing assistance cited in this finding.
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Report and
Recommendation
Number

2017-CH-1002-002-C

Report
Date

7/7/2017

Report Title

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

Pursue collection from the applicable households or reimburse its program $9,644 from non-
Federal funds for the overpayment of housing assistance due to unreported or underreported
income.

11/2/2019

2017-CH-1002-002-B

71712017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Reimburse the appropriate households $1,265 from program funds for the underpayment of
housing assistance due to inappropriate calculations.

11/2/2019

2017-CH-1002-002-A

71712017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Reimburse its program $34,666 from non-Federal funds ($21,990 + $12,676 in administrative
fees) for the overpayment of housing assistance due to inappropriate calculations of housing
assistance.

11/2/2019

2017-CH-1002-001-H

71712017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Reimburse two participants $7,076 from its Housing Choice VVoucher program account for the
underfunded graduation payments cited in this finding.

11/2/2019

2017-CH-1002-001-G

7/7/2017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Reimburse its Housing Choice Voucher program $23,475 from non-Federal funds for the two
ineligible interim and three ineligible graduation disbursements cited in this finding.

11/2/2019

2017-CH-1002-001-F

71712017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Support or reimburse its Housing Choice VVoucher program $6,839 from non-Federal funds for the
one unsupported interim disbursement and five unsupported graduation disbursements cited in
this finding.

11/2/2019
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Report and
Recommendation
Number

2017-CH-1002-001-E

Report
Date

7/7/2017

Report Title

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

Transfer $7,574 from its program account to its Housing Choice VVoucher program account for the
five participants with overfunded escrows.

11/2/2019

2017-CH-1002-001-D

71712017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Support or transfer $17,266 from its program account to its Housing Choice VVoucher program for
the 11 unsupported escrow calculations cited in this finding.

11/2/2019

2017-CH-1002-001-C

71712017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Transfer $4,684 from its Housing Choice Voucher program account to its program account for the
12 participants with underfunded escrows.

11/2/2019

2017-CH-1002-001-B

71712017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Reconcile the current program participants and related information in its internal systems with the
current participants listed in HUD’s systems.

11/2/2019

2017-CH-1002-001-A

7/7/2017

The Youngstown Metropolitan Housing
Authority, Youngstown, OH, Did Not
Always Comply With HUD’s and Its Own
Requirements Regarding the
Administration of Its Housing Choice
Voucher Program

In Process

Reconcile the $58,457 difference among its system report and subsidiary ledger and the
information reported in HUD’s system ($1,944 in monthly escrow deposits + $521 difference in
monthly escrow deposits between HUD’s system and the amount reported in the Voucher
Management system + the average difference of $55,992 in total escrow account balances) to
ensure that the monthly escrow deposits and total escrow balances are appropriately reported in
HUD’s system and provide the supporting documentation to HUD.

11/2/2019
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Report and
Recommendation
Number

Report
Date

Report Title

Beverly Place Apartments, Groves, TX
Subsidized Nonexistent Tenants,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Southwest Region Director of Multifamily Housing require Beverly
Place’s owner to provide support to show that the subsidies for 18 tenants without files or without
adequate income documentation in their files were accurate or repay HUD $77,621 for those

Block Grant Program in Accordance With
Requirements

that the limited clientele national objective was met.

2017-FW-1009-001-C | 6/29/2017 Unqualified Tenants, and Tenants With I Process 15 sidies. Repayment must be from non-Federal funds. 10/2/2018
Questionable Qualifications
Beverly Place Apartments, Groves, TX We re,commend that the Southwest Region Director of .M'ultlfamlly Housing 'requwe' I.3ev1'erly
Subsidized Nonexistent Tenants Place’s owner to provide support to show that the subsidies for 11 tenants with falsified income
2017-FW-1009-001-B | 6/29/2017 - Lo In Process  |were accurate or repay HUD $150,082 for those subsidies. Repayment must be from non-Federal | 10/2/2018
Unqualified Tenants, and Tenants With
- R funds.
Questionable Qualifications
Beverly Place Apartments, Groves, TX We further recommend that the Southwest Region Director of Multifamily Housing ensure that the
Subsidized Nonexistent Tenants, project-based contract administrator’s review process includes steps to obtain reasonable
2017-FW-1009-001-E | 6/29/2017 Unqualified Tenants, and Tenants With In Process assurance that tenants being reported as subsidized at Beverly Place live in the subsidized units. 10718/2018
Questionable Qualifications
Beverly Place Apartments, Groves, TX We further recommend that the Southwest Region Director of Multifamily Housing require its
2017-FW-1009-001-D | 6/29/2017 Sub5|d|'zgd Nonexistent Tenants, ' In Process contract admlnlst'rator fqr Beverly.PIace to verify that the owner’s recently implemented quality 10/18/2018
Unqualified Tenants, and Tenants With control program is working as designed.
Questionable Qualifications
Final Civil Action Borrower Settled
Allegations of Making False Statements to
2017-PH-1802-001-A | 6/28/2017 |HUD for a Home Purchase Under the In Process Acknowledge that the attached settlement agreement for $10,000 represents an amount due HUD. 3/31/2021
Federal Housing Administration Mortgage
Insurance Program
The City of Huntington Park, CA, Did Not
2017-LA-1005-001-1 | 6/16/2017 IR Commgnlty Developmen_t In Process  |Obtain training or technical assistance on CDBG program requirements. 10/10/2018
Block Grant Program in Accordance With
Requirements
The City of Huntington Park, CA, Did Not
2017-LA-1005-001-H | 6/16/2017 Administer Its Community Development In Process Implement additional procedures and controls to ensure that documentation is obtained to support 10/10/2018
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Huntington Park, CA, Did Not
Administer Its Community Development

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Implement additional policies and procedures to ensure that salaries and wages and cost

Their Section 8 Units Than for Their Non-
Section 8 Units

Section 8 units. For the 25 properties reviewed, this measure would prevent as much as
$3,144,894 of Section 8 funds from subsidizing non-Section 8 units in the next year.

AUELA UG || ey Block Grant Program in Accordance With In Process allocations are charged in compliance with HUD requirements. AR
Requirements
The City of Huntington Park, CA, Did Not
2017-LA-1005-001-D | 6/16/2017 Administer Its Commgnlty Developmen.t In Process Support the. reasonableness of the $110,000 Graffiti Removal program (activities 504 and 520) 10/12/2018
Block Grant Program in Accordance With cost allocations or repay the program from non-Federal funds.
Requirements
The City of Huntington Park, CA, Did Not
Administer Its Community Development Support the reasonableness of the $95,736 in cost allocations charged as CDBG administrative
AUEE LU UG 8| A AU Block Grant Program in Accordance With In Process (activity 522) costs or repay the costs from non-Federal funds. TS AU
Requirements
;Ziw(l:rll:ztz: ::sugtc:rrfraounniargesgcl) Dr:i:tlm Support the $31,186 After School program (activity 501) costs, including the reasonableness of
2017-LA-1005-001-E | 6/16/2017 . y P . In Process  |the contract costs and meeting the limited clientele national objective, or repay the program from | 10/13/2018
Block Grant Program in Accordance With
. non-Federal funds.
Requirements
;Z;?rllztg: ::sugtcl)rr]r?;ounnligtarllgesgcl) D%‘ir:\tmt Implement revised code enforcement program policies and procedures to meet CDBG
2017-LA-1005-001-C | 6/16/2017 nry P - In Process  |requirements. This will help ensure that the remaining $328,918 budgeted for code enforcement | 10/13/2018
Block Grant Program in Accordance With A -
. activity 531 is put to better use.
Requirements
The City of Huntington Park, CA, Did Not
2017-LA-1005-001-B | 6/16/2017 Administer Its Commgnlty Developmen_t In Process Support the $576,997 in code enfqrcement_ costs (activities 499, 512, and 531), including meeting 10/13/2018
Block Grant Program in Accordance With code enforcement and cost allocation requirements, or repay the program from non-Federal funds.
Requirements
The City of Huntington Park, CA, Did Not
2017-LA-1005-001-A | 6/16/2017 (LTSS Commgnlty Developmen.t In Process  |Repay the program $7,323 from non-Federal funds for ineligible code enforcement costs. 10/13/2018
Block Grant Program in Accordance With
Requirements
Owners of Cooperative Housing Create and implement policies and procedures or change program regulations to prevent
2017-KC-0005-001-A | 6/12/2017 Properties Generally Charged More for In Process multifamily housing properties from charging more for Section 8 units than for comparable non- 9/14/2018
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Report and
Recommendation
Number

Report
Date

Report Title

CPD Did Not Follow the Departmental
Clearance Process When It Issued the July

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Develop improved procedures and provide training to appropriate staff regarding the departmental

clearance process requirements, including
«Determining which guidance is considered to be a directive, including public communications,

2017-KC-0004-001-C | 6/2/2017 - o In Process  |and 7/12/2018
25, 2013, Guidance for Duplication of . . . . . .
- . *Ensuring that HUD program participants have clear, instructive, and helpful information to
Benefits Requirements . - .
comply with the applicable requirements and procedures for HUD programs.
CPD Did Not Follow the Departmental
Clearance Process When It Issued the July Develop guidance that helps the public understand its options for assistance between CDBG-DR
2017-KC-0004-001-B | - 6/2/2017 25, 2013, Guidance for Duplication of In Process and SBA and how to comply with Federal requirements. 10719/2018
Benefits Requirements
g:zgr;'ge'z?;g:m:ﬁ :?TE:JZZHEE?JIU' Pursue departmental clearance for the July 25, 2013, guidance that did not go through required
2017-KC-0004-001-A | 6/2/2017 - o y In Process  |departmental clearance. For any items that cannot be appropriately cleared, HUD should take 10/19/2018
25, 2013, Guidance for Duplication of . . .
- . appropriate action to recall the document or policy.
Benefits Requirements
The Miami-Dade County Homeless Trust . o - - .
2017-AT-1005-001-F | 5/24/2017 |Did Not Always Properly Administer Its In Process | cHorm onsite monitoring of the subrecipient that administered project FL0431L4D001403t0 | g/14/5074
. ensure that participants are eligible and annual income re-certifications are performed.
Continuum of Care Program
2017-AT-1005-001-E | 5/24/2017 |Did Not Always Properly Administer Its In Process y 9 T 9/19/2018
Continuum of Care Program
The Miami-Dade County Homeless Trust Report Program income of $31,724 for FL0199L4D001407 to HUD.
2017-AT-1005-001-D | 5/24/2017 |Did Not Always Properly Administer Its In Process 9/19/2018
Continuum of Care Program
The Miami-Dade County Homeless Trust Provide guidance to subrecipients to ensure that (1) on-the-job training hours are supported by
2017-AT-1005-001-C | 5/24/2017 |Did Not Always Properly Administer Its In Process  |source documents, such as signed attendance or time sheets, and (2) personal goods and services | 9/19/2018

Continuum of Care Program

are supported by documents that show the allocation between business and personal use.
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Report and
Recommendation
Number

Report
Date

Report Title

The Miami-Dade County Homeless Trust

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide supporting documentation or reimburse its Program $1,023 from non-Federal funds for

Property and Housing Assistance Contract
According to Applicable Requirements

amounts that were not fair and reasonable.

2017-AT-1005-001-B | 5/24/2017 |Did Not Always Properly Administer Its In Process unsupported personal cell phone costs incurred under project FL0220L4D001407. 9/19/2018
Continuum of Care Program
The Miami-Dade County Homeless Trust . . . . .
2017-AT-1005-001-A | 5/24/2017 |Did Not Always Properly Administer Its s || oAl S E N [CILED 15 FOT R aes e Qe ree SENMIESIET || grmemee
. unsupported on-the-job training costs incurred under project FL0220L4D001407.
Continuum of Care Program
HUD Did Not Ensure That Lenders
'FI"L?Fnei:ZtiF:r?scz?‘SIe r:js:iz:j:r:gvera e on Update Handbook 4000.1 to require the voluntary termination of insurance consent form to
2017-KC-0003-002-A | 5/22/2017 . g In Process  |include an explanation that voluntary termination differs from mortgage insurance premium 8/31/2018
FHA Loans and Disclosed All - . - . .
. N cancellation and the disclosure of any outstanding partial claims to put $285,215 to better use.
Implications of the Terminations to the
Borrowers
HUD Did Not Ensure That Lenders
'T’L?Fnei:;/trc)rr?sczisler?st\l/rzmztgélvera e on Remind lenders that voluntary termination is not the correct termination type to record third-party
2017-KC-0003-001-B | 5/22/2017 - g In Process  |sales and that borrower consent is required to terminate insurance, even if the loans are 8/31/2018
FHA Loans and Disclosed All indemnified
Implications of the Terminations to the ‘
Borrowers
The Yorkville Cooperative, Fairfax, VA,
2017-PH-1003-002-C | 5/22/2017 Did Not Admlnlstgr Its HgD-Insured In Process  |Correct the errors in the tenant files identified during the audit. 9/7/2018
Property and Housing Assistance Contract
According to Applicable Requirements
The Yorkville Cooperative, Fairfax, VA,
2017-PH-1003-001-C | 5/22/2017 Did Not Admlnlste.r Its HgD-Insured In Process Prowdg documentation to support p.ayments totaling $163,885 or reimburse the project from 9/7/2018
Property and Housing Assistance Contract nonproject funds for payments that it cannot support.
According to Applicable Requirements
-g:g Eg{lzlélrlsi;gfeee@tz leJl['):-allr:Z?J)r(é;/Al Provide documentation to show that prices paid for purchases of products and services totaling
2017-PH-1003-001-A | 5/22/2017 In Process  |$970,381 were fair and reasonable or reimburse the project from nonproject funds for any 9/7/2018
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Report and
Recommendation
Number

Report Title

The Yorkville Cooperative, Fairfax, VA,
Did Not Administer Its HUD-Insured

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide documentation to show that payments for work totaling $716,693 complied with

2017-PH-1003-001-B | 5/22/2017 . . In Process  |applicable building codes or reimburse the project from nonproject funds for payments that did 9/15/2018
Property and Housing Assistance Contract . . -
. . . not comply with the codes and take action to bring the work up to code.
According to Applicable Requirements
HUD Did Not Ensure That Lenders
Properly Processed Voluntary
Terminations of Insurance Coverage on . . L —
2017-KC-0003-001-C | 5/22/2017 EHA Loans and Disclosed All In Process  |Improve its procedures for detecting and sanctioning improper voluntary terminations. 11/1/2019
Implications of the Terminations to the
Borrowers
We recommend that HUD’s Deputy Assistant Secretary for Public Housing Investments direct
HUD PIH's Required Conversion Program staff to develop and implement policies and procedures with the Office of Field Operations
AUENERUIAIN RS || A2 Was Not Adequately Implemented In Process regarding identification of potentially distressed projects and monitoring and enforcement of the TIPS
required conversion program.
We recommend that HUD’s Deputy Assistant Secretary for Public Housing Investments direct
staff to determine whether the nine PHAS that were classified as troubled or physically
substandard have public housing developments that are subject to the required conversion
requirements to support whether potentially distressed projects should be converted to tenant-
based rental assistance. If conversion is required, ensure that it is accomplished timely, thereby
ensuring that up to $75,540,916 is used effectively for other projects that are cost effective and
have long term viability and ensuring that residents receive other rental assistance.
2017-NY-0001-001-A | 5/18/2017 HUD PIH's Required Conversion Program In Process  |Footnote:The $75 million cited as funds to be put to better use is based on an analysis of 12/31/2023

Was Not Adequately Implemented

available data. We recognize that the 131 PHAs cited in this report, including the 9 PHAs that
comprise the $75 million figure, may not have projects with at least 250 units on one or more
contiguous sites that have vacancy rates of 12 percent or more. However, the data did not allow
us to calculate vacancy rates for each group of contiguous units, and HUD could not provide a
reasonable, supported method to identify projects subject to required conversion. To address this
recommendation, HUD will need to determine whether these PHASs have projects that are subject
to required conversion.
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Report and
Recommendation
Number

Report
Date

Report Title

Neighborhood Housing Services of South
Florida, Miami, FL Did Not Ensure That

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Review all administration drawdown vouchers and provide documentation to support that the
drawdowns for estimated payroll costs are reconciled with the actual payroll costs for the pay

HUD’s Requirements

AU || SR NSP2 Funds Were Used for Eligible In Process periods. Any calculated overpayment by NSP should be returned to the program to meet program AN
Purposes and Sufficiently Supported purposes.
llzlliﬁgzolr\:?aor:iHlfll_lslg;g ileortv IIEC:sSu(r)(: ?_?]Zih Provide documentation to support that the differences resulting from the payroll costs for the three
2017-AT-1004-001-C | 5/8/2017 ' ' L In Process  |vouchers, which netted $3,169, were offset in later drawdown vouchers or repay the program 9/4/2018
NSP2 Funds Were Used for Eligible
L from non-Federal funds.
Purposes and Sufficiently Supported
Neighborhood Housing Services of South
Florida, Miami, FL Did Not Ensure That Provide documentation to support that the $224,868 in NSP2 funds drawn down from the four
AUTEAERIEALU S AU NSP2 Funds Were Used for Eligible In Process vouchers was eligible or repay the program from non-Federal funds. AU
Purposes and Sufficiently Supported
Neighborhood Housing Services of South
2017-AT-1004-001-A | 5/8/2017 Florida, Miami, FL Did Not En_sgre That In Process Reimburse NSP2 from non-Federal funds for the $59,523 in ineligible disbursements on the five 9/4/2018
NSP2 Funds Were Used for Eligible vouchers.
Purposes and Sufficiently Supported
The Housing Authority of the City of We recommend that the Associate OGC for Program Enforcement determine legal sufficiency
2017-FW-1006-001-M | 4/26/2017 Jaspe'r, TX, Did No't Operate. Its Publ.lc Pending .Jud|C|aI and, if Iegglly s'ufﬁment, pursue remedies under the Program Fraud Civil Remedies Act against 6/30/2020
Housing Programs in Compliance With Review the executive director.
HUD’s Requirements
The Housing Authority of the City of Under
2017-FW-1006-001-C | 4/26/2017 Jaspe'r, TX, Did No't Operate' Its Pub|.IC Repayment Repay from nonfeder.al funds its I—!UD programs $4,739 paid to its fee accountant, which had a 12/2/2019
Housing Programs in Compliance With conflict of interest with the executive director.
, . Agreement
HUD’s Requirements
The Housing Authority of the City of Under
2017-FW-1006-001-A | 4/26/2017 Jaspe'r, TX, Did No't Operate. Its Publ.lc Repayment Rep'ay frqm nonfederal funds $27,818 to its Ca'pltal Funds program from non-Federal fgnds for 12/2/2019
Housing Programs in Compliance With Agreement the ineligible purchase of the truck and expenditure of 2013 funds before they were available.
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Report and
Recommendation
Number

Report
Date

Report Title

Final Civil Action: Judgment Imposed on
the Former President and Founder of
MDR Mortgage Corporation Regarding

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Acknowledge that the judgment awarded $10,373,998 against the former president and founder of

Project in Accordance With HUD
Requirements

fair and reasonable (excluding any amount repaid as a result of recommendation 1C).

2017-CH-1801-001-A | 3/31/2017 Allegations of Failing To Comply With InProcess |\ pr Mortgage to the U.S. Government, of which HUD’s loss totaled $3,452,499. 8/21/2018
HUD’s Federal Housing Administration
Requirements
United Shore Financial Services, LLC,
Settled Allegations of Failing To Comply Acknowledge that $45 million in the attached settlement agreement represents an amount due
2017-CF-1803-001-A | 3/29/2017 |\ i HUD*s Federal Housing In Process HUD, less the Department of Justice’s civil debt collection fees. Rz
Administration Loan Requirements
The Owner of Laurentian Hall
Apartments, Pittsburgh, PA, Did Not . - . . .
2017-PH-1002-001-J | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process sg‘r’r‘]’;ﬂzr:[;'c\"?t% E:ES :srcr:z'g?'l ;S;Ztigzg;‘;;Zeo(i‘r’]"er:e;s;?cgzI?E”S%err::r:i fg;?ng ensure 7/12/2018
Project in Accordance With HUD '
Requirements
The Owner of Laurentian Hall
Apartments, Pittsburgh, PA, Did Not . . . . .
2017-PH-1002-001-H | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process ZZ‘G?:E&?:?S L CESER e D E TS OU S et U A DI 7/12/2018
Project in Accordance With HUD '
Requirements
The Owner of Laurentian Hall
Apartments, Pittsburgh, PA, Did Not Develop and implement controls to ensure that financial statements are submitted to HUD in a
2017-PH-1002-001-G | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process  |timely manner, including paying the correct amount of annual payments according to the terms of | 7/12/2018
Project in Accordance With HUD the mortgage.
Requirements
The Owner of Laurentian Hall
Apartments, Pittsburgh, PA, Did Not Provide documentation to show that the $39,920 paid to replace an air conditioning system was
2017-PH-1002-001-D | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process  |fair and reasonable or repay the project from nonproject funds any amount determined not to be 7/12/2018
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Report and
Recommendation
Number

Report
Date

Report Title

The Owner of Laurentian Hall
Apartments, Pittsburgh, PA, Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Request approval from HUD for the $31,769 in project operating funds spent on building

2017-PH-1002-001-C | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process |. . . 7/12/2018
Project in Accordance With HUD improvements or repay the project from nonproject funds for any amount not approved.
Requirements
The Owner of Laurentian Hall
Apartments, Pittsburgh, PA, Did Not Request approval from HUD to lease the commercial space. If HUD approves the request, then
2017-PH-1002-001-B | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process  |execute a lease at fair market rent thereby increasing the project’s rent revenue by at least $36,858 | 7/12/2018
Project in Accordance With HUD per year.
Requirements
The Owner of _Laurentlan Hall . Recalculate the project’s annual surplus cash balances for 2013, 2014, and 2015 after resolution
Apartments, Pittsburgh, PA, Did Not of recommendations 1A, 1C, 1D, and 1F to determine whether the project should make additional
2017-PH-1002-001-1 | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process T . L . 7/19/2018
Project in Accordance With HUD paymen_t to HUD from surplus cash toward its mortgage beyond the $13,740 that it paid during
. the audit.
Requirements
The Owner of Laurentian Hall
Apartments, Pittsburgh, PA, Did Not Repay the project $8,597 from nonproject funds for the ineligible expenses it incurred for
2017-PH-1002-001-F | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process  |management fee and gas utility expenses that were identified by the audit and any additional 7/19/2018
Project in Accordance With HUD management fee and gas utility expenses improperly paid outside of our review period.
Requirements
The Owner of Laurentian Hall
Apartments, Pittsburgh, PA, Did Not
2017-PH-1002-001-E | 3/24/2017 |Always Manage Its HUD-Mortgaged In Process  |Remove the $25,000 lien on the project property. 4/30/2019
Project in Accordance With HUD
Requirements
The Owner of Laurentian Hall
2017-PH-1002-001-A | 3/24/2017 ﬁﬁltggel\r;lta;:;gsltt)sljEﬂygjlo\\/‘lcgtlga';g; In Process Pay the project $282,578 from non-project funds for the fair value of the commercial rent not 4/30/2019
A . collected from the lessees.
Project in Accordance With HUD
Requirements
The City of Pittsburgh, PA, Did Not
2017-PH-1001-001-C | 3/22/2017 gg?;;ﬁig‘gféirkIésr;::tn;::)ugr;g?; in In Process Provide documentation to show that costs totaling $100,000 for activity 6865 benefited the 7119/2018

Accordance With HUD and Federal
Requirements

activity or repay its program from non-Federal funds for any amount that it cannot support.
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Pittsburgh, PA, Did Not
Always Administer Its Community

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide documentation to show that costs totaling $942,636 for activity 7099 were for employees’

2017-PH-1001-001-B | 3/22/2017 |Development Block Grant Program in In Process |actual time spent benefiting the activity or repay its program from non-Federal funds for any 7/19/2018
Accordance With HUD and Federal amount that it cannot support.
Requirements
The City of Pittsburgh, PA, Did Not
Always Administer Its Community Provide documentation to show that prices paid for products and services totaling $1,423,262 for
2017-PH-1001-001-A | 3/22/2017 |Development Block Grant Program in In Process  |three activities were fair and reasonable or repay its program from non-Federal funds for any 7/19/2018
Accordance With HUD and Federal amount that it cannot support.
Requirements
LT; X\I/\;\?agtSQ d’\rlr;]i::tue il?tg ﬁ‘j;?iimy DIt Under We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
2017-NY-1008-001-M | 3/10/2017 Housin Pyr oaram in Accordance With Repayment |Authority officials to reimburse the program income account from non-Federal funds for $21,857 | 6/1/2028
grrog . Agreement [in ineligible expenditures for golf outings, banquets, or dinner shows.
Program Requirements
The Irvington, NJ Housing Authority Did Under We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
2017-NY-1008-001-J | 3/10/2017 Not Always Administer Its Public Repavment Authority officials to provide documentation to support that $13,340 in rent collected in March 6/1/2028
Housing Program in Accordance With A F;e()e/ment 2016 was deposited into an appropriate bank account or repay the Operating Fund from non-
Program Requirements g Federal funds for any amount not properly deposited.
Lr:: ,Ior\\l/vl\?agtsox dl\rgi::gti Srl?tg QS;T;”W 2l Under We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
2017-NY-1008-001-G | 3/10/2017 Housin Pyr oaram in Accordance With Repayment |Authority officials to reimburse the Operating Fund from non-Federal funds for the $4,048 in 6/1/2028
grrog . Agreement [ineligible civil service fines.
Program Requirements
LT:: X\I/vl\?agtsc,)z dl\rgi::gti Srl?tgs Qjé?i?:my Did Under We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
2017-NY-1008-001-F | 3/10/2017 . Y . . Repayment  |Authority officials to reimburse the Operating Fund from non-Federal funds for $8,190 in 6/1/2028
Housing Program in Accordance With L
. Agreement  |ineligible salary advance.
Program Requirements
. . L We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
LT; X\I/\;\?agtSQ d’\rlr;]i::tue il?tg ﬁ‘j;?iimy DIt Under Authority officials to provide documentation to justify $37,671 that did not have receipts or other
2017-NY-1008-001-N | 3/10/2017 Housin Pyr oaram in Accordance With Repayment  |support showing how these transactions were used for low-income housing and benefited the 6/1/2033
grrog Agreement [residents or repay the program income account from non-Federal funds for any amount not

Program Requirements

supported.
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Number

Report
Date

Report Title

The Irvington, NJ Housing Authority Did

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct

Program Requirements

determined to be ineligible should be repaid from non-Federal funds to the Operating Fund.

- - Under . - . . -
2017-NY-1008-001-E | 3/10/2017 Not Always Admlruster Its Public ' Repayment Authgrlty off|C|aI.s to reimburse the Operating Fund from non-FederaI. funds f.or $61,145 in 6/1/2033
Housing Program in Accordance With Agreement ineligible expenditures for personal expenses, such as meals, grocery items, gift cards, flowers,
Program Requirements g golf, an award dinner, Costco and AAA memberships, and a church deduction.
The Irvington, NJ Housing Authority Did We recgmmepd_ that the A(_:tlng Dlrec'For of HUD’s N_ewark_Oﬁflce of Public Hou_smg instruct
Not Alwavs Administer Its Public Under Authority officials to provide supporting documentation to justify the $27,487 reimbursed to
2017-NY-1008-001-C | 3/10/2017 . Y . . Repayment |Authority officials for various costs, such as health coverage waiver incentives, supplies, food, 6/1/2033
Housing Program in Accordance With . - S .
. Agreement  |and decorations. Any amount determined to be ineligible should be repaid from non-Federal funds
Program Requirements .
to the Operating Fund.
The Irvington, NJ Housing Authority Did We recpmme_nd_ that the A(_:tlng Dlrect_or of HUD’s N_ewark_Offlce of Public ngsmg instruct
Not Alwavs Administer Its Public Under Authority officials to provide supporting documentation to justify the $27,599 in unsupported
2017-NY-1008-001-B | 3/10/2017 . Y - . Repayment [training travel and per diem expenses related to quarterly meetings and trainings offered by HAI. | 6/1/2033
Housing Program in Accordance With - R . .
. Agreement  |Any amount determined to be ineligible should be repaid from non-Federal funds to the Operating
Program Requirements
Fund.
The Irvington, NJ Housing Authority Did Under We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
2017-NY-1008-001-K | 3/10/2017 Not A_\Iways Admlplster Its Public _ Repayment Au_thonty officials to provide documentation tg justify th_e $1_0_6,971 in unsupport_ed rent that was 6/1/2038
Housing Program in Accordance With written off for 52 tenants. Any amount determined to be ineligible should be repaid from non-
. Agreement .
Program Requirements Federal funds to the Operating Fund.
The Irvington, NJ Housing Authority Did Under We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
2017-NY-1008-001-H | 3/10/2017 Not Always Admlplster Its Public ' Repayment Authority officials to obtain retroactive approval fro.m HUD for the $90,000 Iaw§mt settlement 6/1/2038
Housing Program in Accordance With related to a former employee. If approval is not obtained, the Authority should reimburse $90,000
. Agreement .
Program Requirements to the Operating Fund from non-Federal funds.
The Irvington, NJ Housing Authority Did Under We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
2017-NY-1008-001-A | 3/10/2017 Not Always Admlplster Its Public ' Repayment Authority off!c!als to provide supporting documeqt§tlon to jUS.tIfy the $88,534 in unsupported 6/1/2043
Housing Program in Accordance With Agreement travel and training costs related to out-of-State trainings, meetings, and conferences. Any amount
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Number

Report
Date

Report Title

The Irvington, NJ Housing Authority Did

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Acting Director of HUD’s Newark Office of Public Housing instruct
Authority officials to provide documentation to show that the $710,721 paid for services

Downpayment Assistance

agreements, etc.). Policies and procedures should include evaluating the structure of
downpayment assistance programs, including whether the programs’ structure and funding
mechanisms comply with all HUD requirements and guidelines.

Not Always Administer Its Public Under procured was for costs that were reasonable or repay from non-Federal funds approximately
2017-NY-1008-001-P | 3/10/2017 Housing Program in Accordance With Repayment  [$500,000 to the O'perating Fund and approximate!y $200,000 tq the Capital Fund. o 6/1/2053
Program Requirements Agreement  |Footnote: Regulations at 24 CFR 905.306(f) require that all capital funds be spent within 48
months after the date on which they become available. Funds that have not been properly spent
within 48 months have to be recaptured and returned to the U.S. Treasury.
HUD Failed To Adequately Oversee FHA- Require any participating lender to reimburse borrowers that received an FHA loan with borrower-
2017-LA-0003-001-H | 3/3/2017 |Insured Loans With Borrower-Financed In Process  |financed downpayment assistance for any fees that were determined to be unreasonable and 6/15/2018
Downpayment Assistance unnecessary.
1D Flles o Ay Overe i
2017-LA-0003-001-G | 3/3/2017 |Insured Loans With Borrower-Financed In Process |- - . . . . > 6/15/2018
. immediately notify lenders to discontinue charging any fees that are determined to be
Downpayment Assistance
unreasonable and unnecessary.
1D Falles o Aty O A e e L B B C
2017-LA-0003-001-D | 3/3/2017 |Insured Loans With Borrower-Financed In Process |. . ' . | 6/15/2018
Downpayment Assistance impact on interest rate, mortgage payments, fees, equity, acknowledgement of other less costly
loan products, etc.).
Develop specific requirements and guidance for lenders to review HFA downpayment assistance
HUD Failed To Adequately Oversee FHA- programs (for example, interest rates, fees, borrower certifications, lender reviews, impact to
2017-LA-0003-001-C | 3/3/2017 |Insured Loans With Borrower-Financed In Process  |borrower, related agreements, etc.). Requirements and guidance should include evaluating the 6/15/2018
Downpayment Assistance structure of downpayment assistance programs, including whether the programs’ structure and
funding mechanisms comply with all HUD requirements and guidelines.
Develop and implement policies and procedures to strengthen HUD’s comprehensive loan-level,
HUDFall o Ay Ovrss A o e
2017-LA-0003-001-B | 3/3/2017 |Insured Loans With Borrower-Financed In Process ’ ' ' ! ! ' 6/15/2018
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Report and
Recommendation
Number

Report
Date

Report Title

HUD Failed To Adequately Oversee FHA-

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Reconsider HUD’s position on questioned borrower-financed downpayment assistance programs,
including an analysis of the financial impact to FHA borrowers, risk to the FHA program, and

Administer Its Multifamily Special
Escrow Funds

Review

ineligible must be reimbursed to the escrow account from non-Federal funds.

2017-LA-0003-001-A | 3/3/2017 |Insured Loans With Borrower-Financed In Process L - . 6/15/2018
. whether current statute prohibits borrower-financed downpayment assistance programs as they are
Downpayment Assistance
currently structured.
1D Falles o Aty O A s e RO
2017-LA-0003-001-F | 3/3/2017 |Insured Loans With Borrower-Financed In Process . P, o program, 6/15/2019
. government entity or HFA, etc.) to allow for auditability and for HUD to generate reports and
Downpayment Assistance .
perform risk assessments.
HUD Failed To Adequately Oversee FHA- . . . .
2017-LA-0003-001-E | 3/3/2017 |Insured Loans With Borrower-Financed In Process Ensure that Iender's entgr.accurate and missing downpayment assistance gift data into FHA 6/15/2019
. Connection when identified by HUD.
Downpayment Assistance
New Horizons, Kansas City, MO, . . . . s . .
2017-KC-1002-001-F | 3/3/2017 |Received Improper Section 8 Housing Penplmg Monlt.o.r Ngw Horizons to ensu're th.a't it properly ma'lntalns tenant fll.es, completes'requwed annual 6/22/2022
. Investigation [recertifications, and supports disability exemptions in accordance with HUD requirements.
Assistance Payments
New Horizons, Kansas City, MO, . . . . . . . .
2017-KC-1002-001-E | 3/3/2017 |Received Improper Section 8 Housing Penglng Reqmre l\!ew .H.or'lzons to conduct a review to determine who currently lives in the units and 6/22/2022
. Investigation [verify their eligibility.
Assistance Payments
New Horizons, Kansas City, MO, pendin
2017-KC-1002-001-D | 3/3/2017 |Received Improper Section 8 Housing Investi atgi]on Require New Horizons to obtain independent management. 6/22/2022
Assistance Payments g
New Horizons, Kansas City, MO, . . . . .
2017-KC-1002-001-C | 3/3/2017 |Received Improper Section 8 Housing Pen_dlng_ Reql_ure New Horizons t(? support that $1§,687 in tenant rents was collected and deposited as 6/22/2022
. Investigation [required or repay the project from nonproject funds.
Assistance Payments
New Horizons, Kansas City, MO, pendin Require New Horizons to provide support for the $726,399 in housing assistance payments based
2017-KC-1002-001-B | 3/3/2017 |Received Improper Section 8 Housing . g on missing or incomplete tenant files or repay the assistance from project funds if available 6/22/2022
. Investigation . -
Assistance Payments (otherwise, from nonproject funds) to HUD.
New Horizons, Kansas City, MO, pendin Require New Horizons to repay HUD from project funds if available (otherwise, from nonproject
2017-KC-1002-001-A | 3/3/2017 |Received Improper Section 8 Housing Investi at?on funds) $144,556 in housing assistance payments for tenants who were not eligible for assistance | 6/22/2022
Assistance Payments g or not living in units.
g:r? ?E::%SCDOMDE)S?S gnz:)lf Housing, pending Judicial Submit required certifications and supporting documentation showing that residents of escrow-
2017-AT-1003-002-B | 3/2/2017 o perly g funded activities met the established income limit requirements. Any amounts determined 12/26/2019
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Number
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Date

Report Title

The Puerto Rico Department of Housing,
San Juan, PR, Did Not Properly

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial

OIG Recommendation

Transfer all escrow funds to a financial institution that is supervised by the Federal Deposit
Insurance Corporation or the National Credit Union Administration and ensure that all deposits

2017-AT-1003-002-A | - 3/2/2017 Administer Its Multifamily Special Review are secured by the Federal Government. Any amount not recovered from the Development Bank 12/26/2019
Escrow Funds must be reimbursed to the escrow account from non-Federal funds.
The Puerto Rico Department of Housing,
2017-AT-1003-001-E | 3/2/2017 San J_uzfm, PR, Did Not P_roperly_ Pending _Judl(:lal Develop and !m_plem_ent written pollt_:les detailing procedures and responsibilities related to 12/26/2019
Administer Its Multifamily Special Review program administration and monitoring of the escrow program.
Escrow Funds
The Puerto Rico Department of Housing,
2017-AT-1003-001-D | 3/2/2017 San J.uz?m, PR, Did Not P.roperly. Pending .Jud|C|aI S.ubmlt support.lng docu'mentatlon showing the reasonableness and allowability of $2,176,733 12/26/2019
Administer Its Multifamily Special Review disbursed or reimburse its escrow account from non-Federal funds.
Escrow Funds
The Puerto Rico Department of Housing,
San Juan, PR, Did Not Properly Pending Judicial |Submit a plan showing how it will proceed regarding the Yabucoa, Juncos, and Barceloneta
AUTEAERINEL U SO (e 22U Administer Its Multifamily Special Review housing projects, including a schedule that HUD can track to ensure their completion. LA
Escrow Funds
Submit supporting documentation so HUD can reevaluate the feasibility of the three activities and
The Puerto Rico Department of Housing, determine the eligibility of the $2,432,271 in escrow funds already disbursed. If HUD determines
2017-AT-1003-001-B | 3/2/2017 San J'uz?m, PR, Did Not P.roperly' Pending .Jud|C|aI that an activity has been canceled or is not feasible, the Department must reimburse the escrow 12/26/2019
Administer Its Multifamily Special Review account from non-Federal funds.
Escrow Funds
;:ﬁ E’JJ:rztc;IF?achoidDel\?gtrt;;gnzﬁf Housing, pending Judicial Submit a plan showing how it will use the $7,984,429 in unspent escrow funds to meet program
2017-AT-1003-001-A | 3/2/2017 A . P y. g. objectives and increase the supply of low- and moderate-income housing for the residents of 12/26/2019
Administer Its Multifamily Special Review .. . .
Puerto Rico, including a schedule HUD can track to ensure the expenditure.
Escrow Funds
Final Action Memorandum: Purchaser of
2017-KC-1801-001-A | 2/23/2017 HUD:-Insured Single-Family Property In Process  |Acknowledge that the settlement agreement for $5,000 represents an amount due HUD. 6/15/2021

Settled Allegations of Causing the
Submission of a False Claim
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Number

Report
Date

Report Title

Review of Information Systems Controls
Over FHA’s Single Family Premiums

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Obtain the needed information for the retired applications, Public Inquiry Communication

Expectations

governance are in place.

2017-DP-0002-006-F | 2/9/2017 |Collection Subsystem — Periodic and the In Process  |Subsystem and MultiFamily Insurance, from FHA management so any linkages with them can be | 3/31/2018
Single Family Acquired Asset removed from the mainframe production.
Management System
Review of Information Systems Controls
Over FHA’s Single Family Premiums Obtain the needed information from the SFPCS-P system owner so that the identified profiles and
2017-DP-0002-006-E | 2/9/2017 |Collection Subsystem — Periodic and the In Process  |datasets linked to SFPCS-P developers can be properly configured to meet least privilege 3/31/2018
Single Family Acquired Asset compliance.
Management System
Review of Information Systems Controls
Over FHA’s Single Family Premiums Provide the Office of Housing’s information system security officer with the list of systems
2017-DP-0002-005-C | 2/9/2017 |Collection Subsystem — Periodic and the In Process  |scheduled to be covered under disaster recovery plan testing and include the non-mission-critical | 3/31/2018
Single Family Acquired Asset systems in the test as requested by the program offices.
Management System
Review of Information Systems Controls
2017-DP-0002-006-G | 2/9/2017 8;’5;;';)’2 Ssusbgztee ;aTSZriPorgiTl:r:gSthe In Process Ensure Fhat the Top Secret administrator properly removes all profile and dataset linkages when 41242018
. - . processing a user removal request.
Single Family Acquired Asset
Management System
Review of Information Systems Controls
ekl Maintain HARTS release documents based on the business need timeframe identified by FHA
2017-DP-0002-004-D | 2/9/2017 |Collection Subsystem — Periodic and the In Process . 6/12/2018
. . . applications.
Single Family Acquired Asset
Management System
Review of Information Systems Controls
2017-DP-0002-008-A | 2/9/2017 8;’5;;';)’2 Ssusbgiltz ;aT:ZriPc:giTl:rr\ESthe In Process !Exan?irle all the documents related to the SFPCS-P security management program, especially the 5/15/2018
. . . identified documents, and update them as needed.
Single Family Acquired Asset
Management System
2017-DP-0001-001-L | 2/1/2017 g';\?;gi;&';gnlzgIzgfge'\;ﬂefhared In Process Ensure that the projegt plans f_or the decommissioning of HUDCAPS and the Enterprise Data 4/12/2018
. Warehouse are coordinated with OCFO and ARC.
Expectations
HUD's Transition to a Federal Shared Take an active role in the implementation of financial management improvement initiatives-
2017-DP-0001-001-B | 2/1/2017 |Service Provider Failed to Meet In Dispute  |projects moving forward to ensure collaboration within HUD and that adequate funding and
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Number
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HUD's Transition to a Federal Shared

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Reevaluate the functionality initially planned under the New Core Project and determine how the

Policies, and Operations

should take appropriate action to recall the document or policy.

2017-DP-0001-001-A | 2/1/2017 |Service Provider Failed to Meet In Dispute  |agency will implement the functionality needed for budget formulation, cost accounting, property
Expectations management, and the consolidation of HUD’s financial statements.
The Neyv Rochelle Municipal Ho_usmg We recommend that the Director of HUD’s New York Office of Public Housing require Authority
Authority, New Rochelle, NY, Did Not officials to establish and implement procedures and effective financial controls to ensure that
2017-NY-1006-001-C | 1/31/2017 |Always Administer Its Public Housing in In Process costs charaed to the public r?ousin pro ram are orooerly incurred and comply with aoplicable 10/1/2019
Accordance With HUD's Rules and narg P g prog properly Py op
. regulations.
Regulations
L Ne.W i Ho_usmg We recommend that the Director of HUD’s New York Office of Public Housing require Authority
IR pRE RS G UL Sl officials to provide supporting documentation to justify the $13,329 in unsupported expenditures
2017-NY-1006-001-B | 1/31/2017 |Always Administer Its Public Housingin | Repayment provide supporting JUSHTY The $23,325 N Unsupp P 1 7112032
. . charged to the public housing program. Any amount determined to be ineligible should be repaid
Accordance With HUD's Rules and Agreement . - , .
- from non-Federal funds to the public housing program’s operating account.
Regulations
The New Rochelle Municipal Housing We recommend that the Director of HUD’s New York Office of Public Housing require Authority
Authority, New Rochelle, NY, Did Not Under officials to reimburse the public housing program from non-Federal funds for $15,020 in
2017-NY-1006-001-A | 1/31/2017 |Always Administer Its Public Housing in Repayment [ineligible expenditures for executive staff travel, food, beverages, and musical entertainment. 7/1/2032
Accordance With HUD's Rules and Agreement
Regulations
HUD Failed To Follow Departmental . - . . - . .
2017-LA-0002-001-F | 1/25/2017 |Clearance Protocols for FHA Programs, In Process DD Ol ORI approprlate S El eI L T e (Rl 5/17/2018
. . departmental clearance process requirements.
Policies, and Operations
HUD Failed To Follow Departmental Update policies and procedures for the directives process, including responsibilities for process
2017-LA-0002-001-E | 1/25/2017 |Clearance Protocols for FHA Programs, In Process P . P p' .. P R gresp P 5/17/2018
- . oversight and clear guidance defining when clearance is required.
Policies, and Operations
HUD Failed To Follow Departmental L . .
2017-LA-0002-001-D | 1/25/2017 |Clearance Protocols for FHA Programs, In Process Implement con'trols to ensure that.future directives are reviewed and documented in the Clearance 5/17/2018
. . Calendar tracking system as required.
Policies, and Operations
HUD Failed To Follow Departmental . .
2017-LA-0002-001-C | 1/25/2017 |Clearance Protocols for FHA Programs, In Process Review th.e Clearance Calendar and ?”S“Te thz.at appropriate form HUD.'ZZ concurrence forms 5/17/2018
- . were obtained and documented for directives issued by other HUD offices.
Policies, and Operations
HUD Failed To Follow Departmental Pursue departmental clearance for the 13 documents and policies identified that did not go
2017-LA-0002-001-A | 1/25/2017 |Clearance Protocols for FHA Programs, In Process  |through required departmental clearance. For any items that cannot be appropriately cleared, HUD| 9/21/2018
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Report Title

Union County, NJ'S HOME Investment
Partnerships Program Was Not Always

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
to strengthen the County’s administrative controls to ensure that County staff adequately monitors

Administered in Compliance With
Program Requirements

disbursed to the ineligible CHDO.

2017-NY-1005-001-S | 1/13/2017 Administered in Compliance With In Process its subgrantee for compliance with HOME program requirements and provide HOME program 5/10/2018

Program Requirements training to the County subgrantee’s staff.

Union County, NJ'S HOME Investment We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials

Partnerships Program Was Not Always to provide documents, such as pay stubs and bank statements, to support the eligibility of the two
AUTEN GHLURUN S A AU Administered in Compliance With In Process home buyers. If documentation cannot be provided, reimburse $260,736 from non-Federal THUAUL

Program Requirements sources to the County’s HOME program line of credit.

Union County, NJ'S HOME Investment We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials

Partnerships Program Was Not Always to provide documentation, such as pay stubs and leases, to support compliance with HOME
2017-NY-1005-001-Q | 1/13/2017 Administered in Compliance With In Process program rent limit and income eligibility requirements for the six tenants who occupied HOME- 5/10/2018

Program Requirements assisted units.

g;rltcr)lgrcs:r?iur;t)F/"rL\lJr:r:'\(l)vlrsENI:tv ,iflwaenst We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-P | 1/13/2017 . P . 9 . . 4 In Process  |to strengthen the County’s financial controls over reconciling bank records to ensure that HOME | 5/10/2018

Administered in Compliance With -

. funds in the local bank account are spent before drawdowns are made from LOCCS.

Program Requirements

g:rltcr)]re]rzr?iur;t)F/"rgur:r:\(l)VxEngtv zwaezt We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-N | 1/13/2017 A dministerr)e din gCom liance With 4 In Process  |to reconcile the County’s carryover balance of HOME match as of September 30, 2015, for the 5/10/2018

. P ineligible HOME match contributions and the understated HOME match contributions.

Program Requirements

Union County, NJ'S HOME Investment We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-L | 1/13/2017 Partn'er.shlps P.rogram Was Not Always In Process to provide glocumentatlor) to support that 'at least one-third qf the Homefirst bogrd werg 5/10/2018

Administered in Compliance With representatives of a low-income community. If documentation cannot be provided, reimburse the

Program Requirements $227,903 to the County’s HOME program line of credit from non-Federal sources.

g;rlt?]r;rgr?iuztﬁlrglJrir:\?szngy ;j:/rvnaer;t We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-K | 1/13/2017 P 9 4 In Process  |to reimburse $242,269 to the County’s HOME program line of credit for CHDO reserve fund 5/10/2018
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Report and
Recommendation
Number

Report
Date

Report Title

Union County, NJ'S HOME Investment
Partnerships Program Was Not Always

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials

Administered in Compliance With
Program Requirements

received HOME assistance of $597,519 to enforce affordability requirements during the
affordability period.

2017-NY-1005-001-J | 1/13/2017 - . . . In Process  [to reallocate the $573,689 awarded to the ineligible CHDO, thus ensure that the fund is put to 5/10/2018
Administered in Compliance With
. better use.
Program Requirements
g;rlt?]r;rgr?iuztﬁlrglJrir:\?szngy ;j:/rvnaer;t We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-H | 1/13/2017 . P . 9 . . 4 In Process  |to strengthen the County’s administrative controls to ensure compliance with environmental, 5/10/2018
Administered in Compliance With -
. procurement, and other program requirements.
Program Requirements
Union County, NJ'S HOME Investment We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
Partnerships Program Was Not Always to provide documentation to support that laborers associated with the activity are compensated in
AU AL [CA S AU Administered in Compliance With In Process compliance with Davis-Bacon wage rates. If documentation cannot be provided, $567,767 needs JHCAUL
Program Requirements to be reimbursed to the County’s HOME line of credit from non-Federal sources.
g:rltcr)]re]rzr?iur;t);rgur:r:\(l)VxEngtv flwaezt We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-E | 1/13/2017 L P . 9 . - 4 In Process  |to provide disbursement documentation to support the eligibility of the $435,094 made for the two| 5/10/2018
Administered in Compliance With o s . -
- activities or repay the County’s HOME program line of credit from non-Federal source.
Program Requirements
g;rltcr)lgrcs:r?iur;t)F/"rL\lJr:r:'\(l)vlrsENI:tv ,iflwaenst We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-B | 1/13/2017 . P . 9 . . 4 In Process  |to strengthen the County’s administrative controls to ensure that its HOME program is reimbursed | 5/10/2018
Administered in Compliance With . . . o
. for assistance spent on terminated or noncompliant activities.
Program Requirements
g;rltcr)]re]rcs:r?iur;t);rgur:r:\(l)vliEngtv flwaezt We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-M | 1/13/2017 . P . 9 . . 4 In Process  |to reimburse the $536,507 in program income to the County’s HOME program local bank account| 5/7/2019
Administered in Compliance With . .
. and record the income in IDIS.
Program Requirements
Union County, NJ'S HOME Investment We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-F | 1/13/2017 Partnerships Program Was Not Always In Process to impose deed restrictions or other mechanisms approved by HUD on the two properties that 5/7/2019
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Report and
Recommendation
Number

Report
Date

Report Title

Union County, NJ'S HOME Investment
Partnerships Program Was Not Always

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
to provide procurement documentation, such as proof of advertising, bids received, bid analysis

With HUD’s Requirements When
Disbursing Project Funds

Investigation

supported and for eligible purposes.

2017-NY-1005-001-D | 1/13/2017 Administered in Compliance With In Process reports, contracts, and other documents, for contracts associated with the three activities to 5/7/2019

Program Requirements support compliance with procurement requirements.

Union County, NJ'S HOME Investment We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-C | 1/13/2017 Partn_er_shlps P_rogram Was Not Always In Process to p_rowde enwron_mental review Q()_cumentatlon, such a_s enwro_nmentgl assessment gnd a phase | 5/7/2019

Administered in Compliance With environmental review, for the activity to support compliance with environmental review

Program Requirements requirements.

g;rlt?]r;rgr?iuztﬁlrglJrir:\?vlz\iiEngt\/ ;j:/rvnaer;t We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct County officials
2017-NY-1005-001-A | 1/13/2017 AdministeFr)ed in Q(’:om liance With 4 In Process  |to reimburse $3,536,974 to the County’ HOME program line of credit for assistance spent on the | 5/7/2019

- P four activities that were partially terminated or noncompliant with program requirements.

Program Requirements

The City of New York, NY, Lacked

Adequate Controls To Ensure That the We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs instruct City

Use of CDBG-DR Funds Was Always officials to strengthen controls over disbursements to ensure that all costs charged to the Program
AUENNEINRIES || SRR A Consistent With the Action Plan and In Process are allowable, reasonable, and necessary in compliance with the HUD-approved action plan and L 2

Applicable Federal and State Federal and State regulations.

Requirements

The City of New York, NY, Lacked

SggiﬁaéeD%cg_tg)s ;-l?nlsgi/l:/i:sm?/s;h: We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs instruct City
2017-NY-1004-001-A | 12/21/2016 . . . Y In Process  |officials to reimburse the Program from non-Federal funds $18,274,054 in exempt State sales tax | 12/29/2017

Consistent With the Action Plan and on repairs and maintenance services

Applicable Federal and State P '

Requirements

Majestic Management, LLC, a

Multifamily Housing Management Agent . -
2017-KC-1001-003-C | 12/16/2016 |in St. Louis, MO, Did Not Always Comply Pending Implement adequate policies, procedures, and controls to help ensure that payments are adequately 4/30/2022
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Report and
Recommendation
Number

2017-KC-1001-003-B

Report
Date

12/16/2016

Report Title

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending
Investigation

OIG Recommendation

Provide documentation to support that $48,891 was spent for eligible purposes or reimburse the
appropriate projects for the balance.

4/30/2022

2017-KC-1001-003-A

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

Pending
Investigation

Reimburse the appropriate projects their portion of $11,184 that it charged for ineligible items.

4/30/2022

2017-KC-1001-002-E

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Dishursing Project Funds

Pending
Investigation

Require Majestic Management to update its management agreements to properly disclose its
identity-of-interest and employee-owned companies to HUD and property owners.

4/30/2022

2017-KC-1001-002-D

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

Pending
Investigation

Monitor Majestic Management’s expenditures to ensure that the employees understand and
correctly apply procurement requirements.

4/30/2022

2017-KC-1001-002-C

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

Pending
Investigation

Require Majestic Management to implement adequate policies, procedures, and controls to help
ensure that goods and services are properly procured in accordance with HUD’s requirements.

4/30/2022

2017-KC-1001-002-B

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

Pending
Investigation

Require Majestic Management to provide support that $462,281 paid for procurements was
reasonable or reimburse the appropriate projects for the balance.

4/30/2022
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Report and
Recommendation
Number

2017-KC-1001-002-A

Report
Date

12/16/2016

Report Title

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending
Investigation

OIG Recommendation

Require Majestic Management to reimburse the appropriate projects their portion of $231,091 for
work not completed or overbilled.

4/30/2022

2017-KC-1001-001-D

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

Pending
Investigation

Verify all management fees charged to the projects from 2013 through 2015 were appropriate.

4/30/2022

2017-KC-1001-001-C

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Dishursing Project Funds

Pending
Investigation

Implement adequate policies, procedures, and controls to help ensure that fees charged to its
projects are in accordance with HUD’s requirements.

4/30/2022

2017-KC-1001-001-B

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

Pending
Investigation

Provide documentation to support that it paid itself $447,345 for eligible purposes or reimburse
the appropriate projects for the balance.

4/30/2022

2017-KC-1001-001-A

12/16/2016

Majestic Management, LLC, a
Multifamily Housing Management Agent
in St. Louis, MO, Did Not Always Comply
With HUD’s Requirements When
Disbursing Project Funds

Pending
Investigation

Provide support showing that $17,414 in management fees charged to the projects using a
budgeted amount represented actual amounts or repay the difference to each affected project.

4/30/2022

2017-NY-1002-001-A

11/22/2016

The Tarrytown Municipal Housing
Authority, Tarrytown, NY, Did Not
Always Comply With HUD's
Procurement, Administrative, and
Program Requirements

Under
Repayment
Agreement

We recommend that the Director of HUD’s Office of Public Housing instruct Authority officials
to provide documentation showing that the $474,571 in identified procurements was reasonable or
repay any amounts not supported from non-Federal funds.

3/1/2056
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Report and
Recommendation
Number

2017-FO-0003-002-F

Report
Date

11/15/2016

Report Title

Additional Details To Supplement Our
Fiscal Years 2016 and 2015 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

Work with OCFO to develop control activities that address risks related leasehold improvement
and property acquisition data completeness and accuracy.

12/31/2019

2017-FO-0003-002-E

11/15/2016

Additional Details To Supplement Our
Fiscal Years 2016 and 2015 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Work with the OCFO to establish controls that ensure the timely communication of internal use
and commercial-off-the-shelf software license acquisition activity and data.

12/31/2019

2017-FO-0003-002-C

11/15/2016

Additional Details To Supplement Our
Fiscal Years 2016 and 2015 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Work with the Office of the Chief Administration Officer to establish control activities (that is,
procedures) to completely and accurately record internal use software, leasehold improvement,
and property acquisition transactions and enable compliant financial reporting.

12/31/2019

2017-FO-0003-002-A

11/15/2016

Additional Details To Supplement Our
Fiscal Years 2016 and 2015 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Dispute

Continue working with ARC and complete the reconciliation and cleanup efforts for balances
related to HUD’s loan guarantee programs.

2017-FO-0003-008-H

11/15/2016

Additional Details To Supplement Our
Fiscal Years 2016 and 2015 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Deobligate the $83,501 in 124 administrative obligations marked for deobligation during the
departmentwide open obligations review.

1/19/2018

2017-FO-0003-008-E

11/15/2016

Additional Details To Supplement Our
Fiscal Years 2016 and 2015 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Research grants with no drawdown activity and if a bonafide need no longer exists, close out and
deobligate remaining balances on the 16 grants with no drawdown activity totaling $6,966,585.

3/27/2018

2017-FO-0003-008-A

11/15/2016

Additional Details To Supplement Our
Fiscal Years 2016 and 2015 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Close out and deobligate the remaining balances on 3,121 expired homeless assistance contracts
of $151,719,152. Further, deobligate $10,996,784 in 234 program obligations marked for
deobligation during the departmentwide open obligations review.

11/10/2018
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Report and
Recommendation
Number

Report
Date

Report Title

Additional Details To Supplement Our
Fiscal Years 2016 and 2015 (Restated)

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Deobligate all obligations marked for deobligation during the departmentwide open obligations

Fiscal
Years 2016 and 2015 (Restated)

provided the original note within the prescribed deadline for the $55.3 million.

2017-FO-0003-008-K | 11/15/2016 - In Process  |review, including as much as $384,703 in 27 administrative obligations and $234,619 in 6 12/29/2017

S5 (ERL TS0 Bt B rogram obligations marked for deobligation as of September 30, 2016

Development Financial Statement Audit prog g g P ! '

Additional Details To Supplement Our Record the deobligations provided by OCPO totaling as much as $86.4 million for the contracts

Fiscal Years 2016 and 2015 (Restated) identified during our review. Additionally, Ginnie Mae should deobligate the $587,505 in three
2017-FO-0003-008-Q | 11/15/2016 U.S. Department of Housing and Urban In Process administrative obligations marked for deobligation during the departmentwide open obligations 9/30/2017

Development Financial Statement Audit review.

Additional Details To Supplement Our

Fiscal Years 2016 and 2015 (Restated) Review the contracts totaling $72.8 million to determine validity and if no longer needed, forward
AUZERORLINESINE ] SRS [y oy Department of Housing and Urban InProcess iy HUD's procurement office for closure and deobligation. e

Development Financial Statement Audit
2017-FO-0001-003-D | 11/14/2016 Audit of F|s9al Ygars 2016 and 2015 In Process Modlfy,.as appropr!ate, the.TDR gllowance model .to ensure produt':tlon of reasonable and 6/30/2017

(Restated) Financial Statements appropriate loss estimates, including allowance estimates on FHA-insured loans.

. . Develop and document an issuer default governance framework that includes the identification,

2017-FO-0001-004-A | 11/14/2016 Audit of F'S(.:al Yt_ears 2016 and 2015 In Process  |monitoring, analysis, evaluation, and response to potential issuer defaults. This process includes | 9/30/2019

(Restated) Financial Statements - - A .

an assessment to maximize defaulted issuer assets and minimize losses to Ginnie Mae.

2017-FO-0001-003-B | 11/14/2016 Audit of F|s9al Ygars 2016 and 2015 In Dispute Exclude the Ioa'n |mpa|rment allowance on other indebtedness appropriately instead of reporting it

(Restated) Financial Statements as part of loan impairment allowance on MHI account.

. . Reverse the accounting writeoff of the advances accounts. In conjunction with the subledger data

2017-FO-0001-002-F | 11/14/2016 Al F'S(.:al Yz.ears AULDEEI Al In Dispute  |solution, conduct a proper analysis to determine whether any of the $248 million balances in the

(Restated) Financial Statements .

advances accounts are collectible.

Audit of the Federal Housing

92017-FO-0002-003-C | 11/14/2016 Administration’s Financial Statements for In Process Request payment in the amount of the claims paid, plus incentive, from mortgagees that have not 6/20/2018
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Report and
Recommendation
Number

2017-NY-1001-002-E

Report
Date

11/2/2016

Report Title

The City of New York, NY, Implemented
Policies That Did Not Always Ensure That
Community Development Block Grant
Disaster Recovery Funds Were Disbursed
in Accordance With Its Action Plan and
Federal Requirements

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs coordinate
with the Office of Healthy Homes and HHLHC to provide technical assistance and instruct City
officials to reconcile the discrepancy in the lead test results. If it is determined that the home
tested positive for a lead-based paint hazard, City officials should provide supporting
documentation showing that the hazard has been removed and the home has achieved clearance,
thus ensuring that $29,019 in CDBG-DR assistance was disbursed for a lead-safe home. If the
lead test results are not reconciled and the lead safety of the home is not documented, City
officials should repay the $29,019 from non-Federal funds.

12/29/2017

2017-NY-1001-002-D

11/2/2016

The City of New York, NY, Implemented
Policies That Did Not Always Ensure That
Community Development Block Grant
Disaster Recovery Funds Were Disbursed
in Accordance With Its Action Plan and
Federal Requirements

In Process

We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs coordinate
with the Office of Healthy Homes and HHLHC to provide technical assistance and instruct City
officials to advise homeowners of their obligation under the terms of the reimbursement grant
agreement to allow the Program to perform lead-based paint testing or hazard removal.
Homeowners who refuse to allow the Program to complete lead hazard work or provide evidence
that the property achieved clearance must repay the grant.

12/29/2017

2017-NY-1001-002-C

11/2/2016

The City of New York, NY, Implemented
Policies That Did Not Always Ensure That
Community Development Block Grant
Disaster Recovery Funds Were Disbursed
in Accordance With Its Action Plan and
Federal Requirements

In Process

We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs coordinate
with the Office of Healthy Homes and HHLHC to provide technical assistance and instruct City
officials to provide supporting documentation that lead-based paint testing was performed,
identified hazards were removed, and clearance was achieved for the 41 properties for which
homeowners received $833,199 in CDBG-DR assistance. If supporting documentation is not
provided, City officials should repay the $833,199 from non-Federal funds.

12/29/2017

2017-NY-1001-002-B

11/2/2016

The City of New York, NY, Implemented
Policies That Did Not Always Ensure That
Community Development Block Grant
Disaster Recovery Funds Were Disbursed
in Accordance With Its Action Plan and
Federal Requirements

In Process

We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs coordinate
with the Office of Healthy Homes and HHLHC to provide technical assistance and instruct City
officials to document the negative lead test results in CMS for one home and the removal of
identified lead hazards and lead clearance reports for four homes, thus ensuring that $182,660 in
CDBG-DR assistance was dishursed for lead-safe homes. If the negative test results are not
documented, City officials should repay the $182,660 from non-Federal funds.

12/29/2017
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Report and
Recommendation
Number

Report
Date

Report Title

The City of New York, NY, Implemented
Policies That Did Not Always Ensure That
Community Development Block Grant

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs coordinate
with the Office of Healthy Homes and HHLHC to provide technical assistance and instruct City

Disaster Recovery Funds Were Disbursed
in Accordance With Its Action Plan and
Federal Requirements

amounts should have been materially increased as a result of recalculated duplication of benefits.

2017-NY-1001-002-A | 11/2/2016 |. - In Process  |officials to ensure that Program files clearly identify whether a home required lead-based paint 12/29/2017

Disaster Recovery Funds Were Disbursed . LS . L2 .

. - . testing. When such testing is performed, City officials should ensure that the testing results are

in Accordance With Its Action Plan and . ir . . A

. documented, identified lead-based paint hazards are removed, and clearance is achieved.

Federal Requirements

The City of New York, NY, Implemented

E(()Jlrlrfrﬁzgi-? at[)E\I/:|glor:q?r:\tlvgﬁcingrl;t-rhat We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs instruct City
2017-NY-1001-003-C | 11/2/2016 |-. y P - In Process  |officials to update the Coordination of Benefits Standard Operating Procedures to include 5/8/2018

Disaster Recovery Funds Were Disbursed definitions of SBA cancellation codes

in Accordance With Its Action Plan and '

Federal Requirements

The City of New York, NY, Implemented

(P;(())II'IT::I'I:SI:;:] atDIZ\II(iII;Ior;,:\r:\t/vg?ljcinél:;:hat We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs instruct City
2017-NY-1001-003-B | 11/2/2016 |-. y P - In Process  |officials to ensure that all financial reports are accurate and agree with supporting documentation| 5/8/2018

Disaster Recovery Funds Were Disbursed in the Proaram files

in Accordance With Its Action Plan and g '

Federal Requirements

Thg (.:Ity of Nevy York, NY, Implemented We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs instruct City

Policies That Did Not Always Ensure That - . .

Community Development Block Grant officials to complete the planned document and data cleanup process in CMS before file closeout
2017-NY-1001-003-A | 11/2/2016 | . y P . In Process  |to ensure that duplicative documents are archived, the most recent documents are identified and 5/8/2018

Disaster Recovery Funds Were Disbursed I . . . . .

. . . filed in the appropriate subfolders, and all files are auditable and comply with the requirements

in Accordance With Its Action Plan and o, .

. and the City’s record-keeping procedures.

Federal Requirements

The City of New York, NY, Implemented

Ecc))lr::rlﬁzgi—th atDS\I/(iII:O;':r:\tNgﬁcinng; tThat We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs instruct City
2017-NY-1001-001-D | 11/2/2016 y P In Process |officials to reimburse $101,398 in additional grants owed to the 11 homeowners whose grant 5/8/2018
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Report and
Recommendation
Number

Report
Date

Report Title

The City of New York, NY, Implemented
Policies That Did Not Always Ensure That
Community Development Block Grant

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs instruct City
officials to repay the Program from non-Federal funds $32,107 in overpaid grants to homeowners

Block Grant Disaster Recovery Assistance
Requirements

program applicants.

2017-NY-1001-001-C | 11/2/2016 Disaster Recovery Funds Were Disbursed In Process whose grant amounts (1) were not revised to show recalculated duplication of benefits and (2) 5/8/2018

in Accordance With Its Action Plan and exceeded the Program’s 60 percent reimbursement rate.

Federal Requirements

The City of New York, NY, Implemented

(P;((J)Irlr::rﬁjr;li-‘g/ atDIZ\IIZI':;rtn':‘r:\tlvgﬁcing:;it-rhat We recommend that HUD’s Acting Deputy Assistant Secretary for Grant Programs instruct City
2017-NY-1001-001-B | 11/2/2016 |_. - In Process  |officials to execute new grant agreements to show material changes in grant amounts resulting 5/8/2018

ER G ARG YE Lo S Dl from duplication of benefits recalculations

in Accordance With Its Action Plan and ’

Federal Requirements

The City of Springfield, MA Needs To

Improve Its Compliance with Federal Obtain adequate support to document the reasonableness and necessity of $472,246 or reprogram
2017-B0O-1002-001-B | 10/17/2016 |Regulations for Its Community In Process  |the funds to other allowable activities, thus ensuring that the funds will be put to their intended 4/1/2019

Development Block Grant Disaster use.

Recovery Assistance Grant

The City of Springfield, MA Needs To

Improve Its Compliance with Federal Provide adequate documentation to support that $1,448,663 in CDBG-DR funds was spent for
2017-BO-1002-001-A | 10/17/2016 |Regulations for Its Community In Process  |supported, necessary and reasonable costs. Any amount for which adequate support cannot be 4/1/2019

Development Block Grant Disaster provided should be repaid from non-Federal funds.

Recovery Assistance Grant

14 il for ot
2017-KC-0001-001-A | 10/14/2016 |239,000 Properties That Servicers Did Not|]  In Process |. L . L ) . . ’ 2/24/2019

. include (1) a maximum period for filing insurance claims and (2) disallowance of expenses
Foreclose Upon or Convey on Time . . -
incurred beyond established timeframes.

The State of Connecticut Did Not Always

2017-BO-1001-002-F | 10/12/2016 Comply With Community Development In Process Support or repay to HUD from non-Federal funds $32,398 in duplicative assistance provided to 2/1/2018
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Report and
Recommendation
Number

Report
Date

Report Title

The State of Connecticut Did Not Always
Comply With Community Development

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Repay HUD from non-Federal funds $5,056 in ineligible duplicative assistance provided to

Accordance With HUD, Federal, and
Other Applicable Requirements

necessary or repay HUD from non-Federal funds any amount that it cannot support.

2017-BO-1001-002-E [ 10/12/2016 [0\ rant Disaster Recovery Assistance In Process program applicants. 21112018
Requirements
The State of Connecticut Did Not Always
2017-BO-1001-001-B | 10/12/2016 Comply With C;ommumty Development In Process Repay to HUD from non-Federal funds the $316,850 in payments made for services outside the 2/1/2018
Block Grant Disaster Recovery Assistance scope of the seven contracts.
Requirements
E:?nsﬁatm:f gzrr:;tﬁ: DEI)ZVI\;?; Aml\é\:]atys Support that the $13,333,151 awarded for the architect, engineer, and construction management
2017-BO-1001-001-A | 10/12/2016 Py - y P . In Process  |services contracts was fair and reasonable in accordance Federal procurement requirements or 2/1/2018
Block Grant Disaster Recovery Assistance
. repay to HUD from non-Federal funds any amounts not supported.
Requirements
The State of Oklahoma Did Not Obligate
aDne(i/Z?)i)?:elrt\: g I?J?Iin (l;rr];tr?t Disaster We recommend that the Acting Deputy Assistant Secretary for Grant Programs require the State
2016-FW-1010-001-F | 9/30/2016 Recovery Funds in Accordance With In Process  |to support or repay $4,394,552 in unsupported expenditures. 11/29/2017
Requirements
The State of Oklahoma Did Not Obligate
aDne(i/:IF())(:)?gelr;[: I;:I(())r:lin g?;% Disaster We recommend that the Acting Deputy Assistant Secretary for Grant Programs require the State
2016-FW-1010-001-B | 9/30/2016 Recovery Funds in Accordance With In Process  |to support or properly obligate $11,717,288 in unsupported obligations. 11/29/2017
Requirements
The State of Oklahoma Did Not Obligate We recommend that the Acting Deputy Assistant Secretary for Grant Programs require the State
and Spend Its Community to develop and implement policies and procedures to document and perform detailed review and
Development Block Grant Disaster testing to establish eligibility, existence, disaster event qualifications, reasonableness of cost
AULERIHIIR S | BIENAND Recovery Funds in Accordance With In Process estimates, prioritization, and fund allocation, both retroactively and prospectively, which would ALY
Requirements put $81,982,712 to better use.
The State of New Jersey Did Not Disburse
2016-PH-1009-001-F | 9/30/2016 Disaster Funds to Its Contractor in In Process Provide documentation showing that the amount it paid under the contract was reasonable and 12/30/2017
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Report and
Recommendation
Number

Report
Date

Report Title

The State of New Jersey Did Not Disburse
Disaster Funds to Its Contractor in

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide documentation to support $11,268 disbursed for travel or repay HUD from non-Federal

Recovery Funds in Accordance With
Requirements

environmental requirements for its subrecipients.

B e Y T HUD, Federal, and InProcess ¢ nds any amount that it cannot support. L

Other Applicable Requirements

g?saitt:rteFZ;(’j\ie:(\)l iltesri:eglnli)r;(itl;l:)anlsburse Provide documentation to support $516,560 disbursed for wages and salaries charged to its
2016-PH-1009-001-D | 9/30/2016 Accordance With HUD, Federal, and In Process E;?]?]Zirzz byolrtts contractor’s employees or repay HUD from non-Federal funds any amount that it | 12/31/2018

Other Applicable Requirements pport.

g?sa;t:rte':zzglse:lg ftesri:eglnli)r;dctl;l:)':nDlsburse Provide documentation to show that $2,377,970 disbursed for other direct costs was supported
2016-PH-1009-001-C | 9/30/2016 Accordance With HUD. Federal. and In Process  |and was for prices that were fair and reasonable or repay HUD from non-Federal funds any 12/31/2018

Other Applicable Requirements amount that it cannot support (excluding any amount repaid as a result of recommendation 1B).

The State of Oklahoma Did Not Obligate

and Spend Its Community We recommend that the Acting Deputy Assistant Secretary for Grant Programs require the State
2016-FW-1010-001-E | 9/30/2016 Development quck Grant Dlsaster In Process to docgrr]ent all State prqcedures performed to verify the approprlatengss and accuracy of all 3/31/2019

Recovery Funds in Accordance With subrecipient documentation submitted for payment of program expenditures.

Requirements

The State of Oklahoma Did Not Obligate

and Spend Its Community We recommend that the Acting Deputy Assistant Secretary for Grant Programs require the State
2016-FW-1010-001-D | 9/30/2016 Development Blgck Grant Dlsaster In Process to collect, review, ar'ld verify suppor.tmg source doF:u.me'nts for e}ll requests for funds to ensure it 3/31/2019

Recovery Funds in Accordance With supports the expenditure as appropriate for the activity in question.

Requirements

The State of Oklahoma Did Not Obligate

and Spend Its Community We recommend that the Acting Deputy Assistant Secretary for Grant Programs require the State
2016-FW-1010-001-C | 9/30/2016 Development Block Grant Disaster In Process to review and document State determination of compliance with procurement, contract, and 3/31/2019
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Report and
Recommendation
Number

Report Title

The Condominium Association and
Management Agent Lacked Adequate
Controls Over the Operation of West Park

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Ensure that appraisals are conducted of the seven units sold since May 2012 to determine the fair
market value of the units at the time of sale. If any of the units sold for more than the fair market
value, HUD should require the Condominium Association to (1) reduce the purchase price of the
units to the fair market value by reducing the promissory notes payable to the Preservation
Association and reimbursing the owners for overpayments on the downpayments and notes as
appropriate and (2) release the promissory notes payable to HUD. If any of the units sold for less

AULECReR Ul || SN Place Condominium, Chicago, IL In Process than the fair market value and the promissory notes payable to HUD do not reflect the difference AN
between the fair market value of the units and the purchase price, HUD should require the
Condominium Association to amend the promissory notes payable to HUD as appropriate.
Further, for the three subsequent unit sales, HUD should require the Condominium Association to
remit to the City any net proceeds that it should have paid to the City’s HOME investment trust
fund.
The Condominium Association and
Management Agent Lacked Adequate
2016-CH-1009-001-M | 9/30/2016 Controls Over .th.e OperaFlon of West Park In Process Determlr)e who has Fhe right to ownership of t'he u.nlt where the sole pwner passed awgy, transfer 7/1/2018
Place Condominium, Chicago, IL ownership of the unit to that person, and require him or her to move into or sell the unit.
The Condominium Association and
Management Agent Lacked Adequate
2016-CH-1009-001-0 | 9/30/2016 Controls Over .th.e OperaFlon of West Park In Process Require the tV\{O owners that.dld r.10t maintain their unit at the project as their principal residence 9/30/2018
Place Condominium, Chicago, IL to move back into or sell their unit.
Final Civil Action: Owner and Pending Judicial
Management Agents Settled Allegations of] Review and
2016-CF-1813-001-A | 9/30/2016 |Failing To Comply With the Regulatory Under ,:Bkgowledge that the attached settlement agreement for $510,000 represents an amount due 9/30/2019
Agreements for Multifamily Projects Repayment '
Willow Run | and Willow Run 11 Agreement
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Report and
Recommendation
Number

Report
Date

Report Title

The Broward County Housing Authority,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Lauderdale Lakes, FL, Did Not Always Under Reimburse its program $28,199 ($19,771 + $7,793 + $635) from non-Federal funds for the
2016-AT-1014-001-A | 9/30/2016 |Comply With HUD’s and Its Own Section | Repayment |overpayment of housing assistance and ineligible administrative fees it received for the 9/2/2030
8 Housing Choice Voucher Program Agreement |deficiencies cited in this report.
Requirements
HUD Did Not Always Provide Accurate
2016-PH-0005-001-E | 9/29/2016 |and Supported Certifications of State In Dispute  |Increase monitoring of State grantees that selected the equivalency option.
Disaster Grantee Procurement Processes
HUD Did Not Always Provide Accurate Continue to improve its controls to ensure that its staff adequately understands and reviews future
2016-PH-0005-001-D | 9/29/2016 |and Supported Certifications of State In Dispute  |grantee certifications to ensure that they are accurate and supported before certifying that grantees
Disaster Grantee Procurement Processes have a proficient procurement process.
HUD Did Not Always Provide Accurate . . . . .
2016-PH-0005-001-C | 9/29/2016 |and Supported Certifications of State In Dispute Con.tl.nue.to improve the guidance that it provides to grantees to ensure that future grantee
. certifications are accurate and supported.
Disaster Grantee Procurement Processes
For each State grantee that did not meet the stated requirements to demonstrate that its
HUD Did Not Always Provide Accurate procurement process was proficient, review procurement files for contracts that were paid with
2016-PH-0005-001-B | 9/29/2016 |and Supported Certifications of State In Dispute  |funds provided under the Disaster Relief Act and if the procurement did not comply with Federal
Disaster Grantee Procurement Processes procurement requirements, require the grantees to repay HUD from non-Federal funds for any
amounts that (1) they cannot support or (2) were not fair and reasonable.
Perform a detailed review of the procurement procedures for each of the State grantees that
received funds under the Disaster Relief Act. If the State did not demonstrate that its procedures
incorporated the specific procurement standards included in 24 CFR 85.36(b) through (i) or that
e
2016-PH-0005-001-A | 9/29/2016 |and Supported Certifications of State In Dispute gn i), a g P P P P

Disaster Grantee Procurement Processes

certification and (2) review the updated grantee certification to confirm that the State meets
requirements and has a proficient procurement process in place, thereby putting up to
$4,872,056,594 to better use. In cases in which HUD has not yet awarded all of the allocated
funds to the State, HUD should complete these steps before it executes any additional grant
agreements with the State.
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Recommendation
Number

Report
Date

Report Title

Folts, Inc., Herkimer, NY Did Not
Administer the Folts Adult Home and

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial

OIG Recommendation

We recommend that the Director of HUD’s Office of Residential Care Facilities instruct project

Folts Home Projects In Accordance With
Their Regulatory Agreements

damages remedies against the responsible parties for the disbursements made in violation of the
projects’ regulatory agreements.

2016-NY-1010-001-F | 9/29/2016 Folts Home Proiects In Accordance With Review officials to strengthen controls to provide greater assurance that disbursements for project 10/2/2020
Their Regulato rJy Agreements expenses comply with the regulatory agreements.
Folts, Inc., Herkimer, NY Did Not
Administer the Folts Adult Home and Pending Judicial|We recommend that the Director of HUD’s Office of Residential Care Facilities instruct project
2016-NY-1010-001-E | 9/26/2016 Folts Home Projects In Accordance With Review officials to seek HUD’s approval before repaying loan advances to affiliated companies. 10/2/2020
Their Regulatory Agreements
Folts, Inc., Herkimer, NY Did Not We recommend that the Director of HUD’s Office of Residential Care Facilities instruct project
2016-NY-1010-001-D | 9/29/2016 Administer the Folts Adult Home and Pending Judicial |officials to submit an acceptable change in operator to protect HUD’s interest in the properties. 10/2/2020
Folts Home Projects In Accordance With Review
Their Regulatory Agreements
. . We recommend that the Director of HUD’s Office of Residential Care Facilities instruct project
Z(y;?ir:ir]si;rl;':;klzlgfsrA’\(Ij\u(ItDl-ll(:Jr;l:tan q pending Judicial officials to provide documentation to justify $2,047,444 in unsupported costs. Any costs
2016-NY-1010-001-C | 9/29/2016 Folts Home Proiects In Accordance With Re?/iew determined to be ineligible and paid from project funds should be reimbursed by the responsible | 10/2/2020
Their Re uIatorJ Adreements party to the proper project account from nonproject funds. Any costs determined to be ineligible
9 yAg that were charged but not paid should be removed from the projects’ books and accounts.
We recommend that the Director of HUD’s Office of Residential Care Facilities instruct project
. . officials to reimburse the proper project account from nonproject funds for any of the $1,812,777
;c:jlailir:insigrt'r?gklzlgqltesrlb\'\:jzltljlﬁr'r\::tand pending Judicial ($252,823 + $1,559,954) in ineligible expenses paid with project funds. Those ineligible
2016-NY-1010-001-B | 9/29/2016 Folts Home Proiects In Accordance With Reg\;/iew expenses that were charged but not paid should be removed from the projects’ books and 10/2/2020
- ) accounts.
Their Regulatory Agreements
Folts, Inc., Herkimer, NY Did Not
Administer the Folts Adult Home and Pending Judicial|We recommend that the Director of HUD’s Office of Residential Care Facilities instruct project
2016-NY-1010-001-A | 9/29/2016 Folts Home Projects In Accordance With Review officials to develop an adequate liquidation plan related to the two mortgages assigned to HUD. 10/2/2020
Their Regulatory Agreements
Folts, Inc., Herkimer, NY Did Not We also recommend that the Director of HUD’s Departmental Enforcement Center, in
2016-NY-1010-001-G | 9/29/2016 Administer the Folts Adult Home and In Process coordination with the Director of HUD’s Office of Residential Care Facilities pursue double 4/15/2018
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Number

Report
Date

Report Title

Final Civil Action: Knox Pest Control
Settled Allegations of Charging

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

2016-CF-1810-001-A | 9/29/2016 |Unallowable Costs for Preservation of In Process  |Acknowledge that the attached settlement agreement for $91,377 represents an amount due HUD. | 9/22/2020

HUD-Owned Properties in the Federal

Housing Administration Program

The Wyoming Community Development

Authority of Casper, WY, Did Not . . . . . . .
2016-DE-1005-002-E | 9/28/2016 |Always Spend Its HOME and NSP Funds Pen_dlng Require the Authority to _dev_elop and implement a policy that requires more oversight of the 10/2/2019

. . Investigation |approval of travel authorizations and travel vouchers.

in Accordance With Program

Requirements

The Wyoming Community Development

Authority of Casper, WY, Did Not . . . . .
2016-DE-1005-002-D | 9/28/2016 |Always Spend Its HOME and NSP Funds Penplmg Reqmrg the Authorlty .to develop aqd implement a travel policy that reflects Federal travel 10/2/2019

. . Investigation [regulations and guidelines when using Federal funds for travel purposes.

in Accordance With Program

Requirements

WIS Wyomlng Community Qevelopment Require the Authority to provide support justifying the necessity of the weekend travel that

AUUTEI TR 5, AT RIS Pendin occurred. For any portion of the $2,134 in weekend travel costs that HUD determines to be
2016-DE-1005-002-C | 9/28/2016 [Always Spend Its HOME and NSP Funds ding : yp i : : . 10/2/2019

- . Investigation [unsupported, HUD should require the Authority to repay its HOME and NSP programs with non-

in Accordance With Program

. Federal funds.

Requirements

The Wyomlng Community D_evelopment Require the Authority to provide support for the unreasonable amount of hotel costs above the

Authority of Casper, WY, Did Not Pendin local per diem rate. For any portion of the $22,083 in unreasonable costs ($16,386 of which is
2016-DE-1005-002-B | 9/28/2016 |Always Spend Its HOME and NSP Funds cing - iocal per & "or any p . : ’ 10/2/2019

- . Investigation [included in costs identified in recommendation 2A) that the Authority cannot support, HUD

in Accordance With Program . . . .

. should require the Authority to repay its HOME and NSP programs with non-Federal funds.

Requirements

;Tjih\i)vr)i/t(; n;lfngacsgr:rm\l/l\;l\l('[ygzv:llgtpment Require the Authority to provide support justifying the reasonableness and necessity of all travel
2016-DE-1005-002-A | 9/28/2016 |Always Spend Its HOME and NSP Funds Pending to conferences and trainings over the 31-month period reviewed. For any portion of the $102,563 10/2/2019

in Accordance With Program
Requirements

Investigation

in travel costs that HUD determines to be unreasonable, HUD should require the Authority to
repay its HOME and NSP programs with non-Federal funds.
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The Wyoming Community Development
Authority of Casper, WY, Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending

OIG Recommendation

Require the Authority to develop and implement an official drug testing and remediation policy.

2016-DE-1005-001-D | 9/28/2016 |Always Spend Its HOME and NSP Funds S This policy should include procurement of any goods and services related to the testing and 10/2/2019

- . Investigation L L .

in Accordance With Program mitigation and a determination of when drug testing is needed.

Requirements

The Wyoming Community Development

Authority of Casper, WY, Did Not pendin Require the Authority to develop and implement detailed policies and procedures for the
2016-DE-1005-001-C | 9/28/2016 |Always Spend Its HOME and NSP Funds . g procurement process regarding inspections, competitive bidding, and sealed bids. HUD should 10/2/2019

. . Investigation . . -

in Accordance With Program ensure that these procedures include adequate separation of duties.

Requirements

The Wyomlng Community pevelopment Require the Authority to provide support to HUD showing that it received the best value in all

Authority of Casper, WY, Did Not Pendin instances when it incorrectly awarded a contract based on a faxed bid. For any portion the
2016-DE-1005-001-B | 9/28/2016 [Always Spend Its HOME and NSP Funds ding orrectly . - ~orany portl 10/2/2019

. . Investigation |$918,766 the Authority cannot support, HUD should require the Authority to repay its HOME and

in Accordance With Program

. NSP programs from non-Federal funds.
Requirements
Require the Authority to provide support to HUD showing the necessity of drug testing every
Pending house and that the Authority received the best value for amounts spent on testing and remediation.
AULHR SIS A AU Investigation |For any portion the $315,166 the Authority cannot support, HUD should require the Authority to AN
repay its HOME and NSP programs from non-Federal funds.

The Housing Authority of the City of

ifvt\:/l; Izlgr;cri],q Fioc\i(v:tsr:algcljJIIDLs Did Not Under Reimburse its program $497,668 ($453,995 in housing assistance payments + $43,673 in
2016-CH-1007-001-A | 9/28/2016 y ply . Repayment  |associated administrative fees) from non-Federal funds for the inappropriate payments cited in 11/30/2049

Requirements Regarding the Agreement  |this findin

Administration of Its Housing Choice g g-

Voucher Program

HUD Rushed the Implementation of Phase Perform a review of all HUD custom reports, once the data conversion errors have been corrected,
AULERIELEL AN S 3 AL PR 1 Release 3 of the New Core Project In Process to ensure that the reports accurately reflect HUD’s financial situation. L2 AN
2016-DP-0004-001-A | 9/20/2016 HUD Rushed the Implementation of Phase In Process  |Correct all of the values in Oracle Financials that are in error from the data conversion issues. 12/5/2017

1 Release 3 of the New Core Project
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The Sanford Housing Authority, Sanford,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Recertifications, Obtain Verifications, or
Support Hardship Exemptions

exemptions and reimburse HUD for the amount that remains unsupported.

NC. Did Not Comply With HUD’s and Its Under Reimburse its program $153,593 from non-Federal funds for the $129,558 in housing assistance
2016-AT-1013-003-A | 9/13/2016 ' . P y . Repayment |payments made and $24,035 in administrative fees received for the payments made to Brick 5/15/2021
Own Section 8 Housing Choice Voucher . . . .
. Agreement |Capital Community Development Corporation on the expired contract.
Program Requirements
"I\'Irg:e %ﬁgfzgtggl;":g Ovl:iﬂoélbyb’sjzzzr?t’s Under Support or reimburse its program $3,092 from non-Federal funds for the $2,756 in housing
2016-AT-1013-002-B | 9/13/2016 ' . P y . Repayment |assistance payments and $336 in administrative fees received for the six unsupported housing 5/15/2021
Own Section 8 Housing Choice VVoucher . o - S - A
. Agreement  |assistance payments missing deeds, utility allowance determinations, and inspection reports.
Program Requirements
Lr(]f %air(;f('ilrgt Ié(())trl:r:g Ovl:tﬂoétyb?:z;gr?t’s Under Reimburse its program $22,967 from non-Federal funds for the $20,111 in housing assistance
2016-AT-1013-002-A | 9/13/2016 ' . P y X Repayment |payments and $2,856 in administrative fees received for the 51 ineligible housing assistance 5/15/2021
Own Section 8 Housing Choice VVoucher . . .
. Agreement  |payments missing housing assistance payments contracts.
Program Requirements
Lrg S;ggi'ézﬁ”:g \/?\vl::rr:oglt_)yllj’ssagz?jr?t’s Under Reimburse its program $74,210 from non-Federal funds for the $65,430 in housing assistance
2016-AT-1013-001-A | 9/13/2016 ' . P y . Repayment |payments and $8,780 in administrative fees received for the 37 units that failed to meet HUD’s 5/15/2021
Own Section 8 Housing Choice VVoucher . -
. Agreement  |housing quality standards.
Program Requirements
ifxzcggn;;#%ﬁ::f lt:eilch;, IF?e lnl‘?) 'r?nNOt Conduct periodic reviews of tenant files to ensure that its manager or management agent
2016-SE-1004-001-D | 9/12/2016 y. L . L In Process  |maintains the tenant files, completes the required annual recertifications, and adequately supports | 12/7/2017
Recertifications, Obtain Verifications, or . L . -
: . hardship exemptions in accordance with HUD requirements.
Support Hardship Exemptions
Reflection5 LLC, Pocatello, ID, Did Not
Always Retain Tenant Files, Perform Provide support for the $35,890 in assistance that was based on the unperformed or missing
2016-SE-1004-001-C | 9/12/2016 Recertifications, Obtain Verifications, or In Process annual recertifications and reimburse HUD for the amount that remains unsupported. 12712017
Support Hardship Exemptions
Reflection5 LLC, Pocatello, ID, Did Not
2016-SE-1004-001-B | 9/12/2016 Always Retain Tenant Files, Perform In Process Provide support for the $248 in assistance that was based on the unsupported hardship 12/7/2017
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Report and
Recommendation
Number

2016-SE-1004-001-A

Report
Date

9/12/2016

Report Title

Reflection5 LLC, Pocatello, ID, Did Not
Always Retain Tenant Files, Perform
Recertifications, Obtain Verifications, or
Support Hardship Exemptions

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

Provide support for the $132,759 in assistance that was based on the missing tenant files and
reimburse HUD for the amount that remains unsupported.

12/7/2017

2016-SE-1003-002-A

9/12/2016

Solace LLC, Rexburg, ID, Did Not
Always Correctly Compute Tenant Annual
Income, Conduct Timely Tenant Income
Verifications, or Request the Appropriate
Assistance When Tenants Moved Out

In Process

Require Solace to reimburse HUD the $584 it paid in post-move-out assistance for four tenants.

12/9/2017

2016-SE-1003-001-E

9/12/2016

Solace LLC, Rexburg, ID, Did Not
Always Correctly Compute Tenant Annual
Income, Conduct Timely Tenant Income
Verifications, or Request the Appropriate
Assistance When Tenants Moved Out

In Process

Conduct periodic reviews of tenant files to ensure that its manager correctly calculates the housing
assistance payments and adequately documents completion of the required annual recertifications.

12/9/2017

2016-SE-1003-001-C

9/12/2016

Solace LLC, Rexburg, 1D, Did Not
Always Correctly Compute Tenant Annual
Income, Conduct Timely Tenant Income
Verifications, or Request the Appropriate
Assistance When Tenants Moved Out

In Process

Reimburse the three tenants who overpaid rent by $714. If HUD agrees to reimburse Solace for
the $714 in underpaid assistance, Solace could use these funds to reimburse the tenants.

12/9/2017

2016-SE-1003-001-A

9/12/2016

Solace LLC, Rexburg, ID, Did Not
Always Correctly Compute Tenant Annual
Income, Conduct Timely Tenant Income
Verifications, or Request the Appropriate
Assistance When Tenants Moved Out

In Process

Provide support for the $6,804 in housing assistance that was based on the unverified income and
reimburse HUD any amount that remains unsupported.

12/9/2017

2016-SE-1003-002-D

9/12/2016

Solace LLC, Rexburg, ID, Did Not
Always Correctly Compute Tenant Annual
Income, Conduct Timely Tenant Income
Verifications, or Request the Appropriate
Assistance When Tenants Moved Out

In Process

Require Solace to conduct periodic reviews of tenant files to ensure that its manager does not
request assistance from HUD for tenants after they have moved out.

12/23/2017
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Recommendation
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Report
Date

Report Title

Solace LLC, Rexburg, ID, Did Not
Always Correctly Compute Tenant Annual

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Require Solace to review the 49 tenant files not sampled during our audit, determine whether

2016-SE-1003-002-C | 9/12/2016 |Income, Conduct Timely Tenant Income In Process  |HUD paid additional housing assistance for tenants after they had moved out, and have Solace 12/23/2017

Verifications, or Request the Appropriate reimburse HUD for any additional post-move-out assistance it paid.

Assistance When Tenants Moved Out

Solace LLC, Rexburg, 1D, Did Not

Always Correctly Compute Tenant Annual Provide technical assistance to ensure that Solace’s manager understands the requirements in the
2016-SE-1003-002-B | 9/12/2016 |Income, Conduct Timely Tenant Income In Process  |Monthly Activity Transmission Guide, paragraph 7-12(E), and review Solace’s tenant files 1 year | 12/23/2017

Verifications, or Request the Appropriate later to determine whether this requirement is understood and being followed.

Assistance When Tenants Moved Out

Solace LLC, Rexburg, ID, Did Not

Always Correctly Compute Tenant Annual Recalculate the housing assistance charged for the 35 units not sampled during our audit,
2016-SE-1003-001-D | 9/12/2016 |Income, Conduct Timely Tenant Income In Process  |reimburse HUD for any overcharged assistance amounts, provide support for any unsupported 12/23/2017

Verifications, or Request the Appropriate amounts, and reimburse tenants for any overcharged rents.

Assistance When Tenants Moved Out

Solace LLC, Rexburg, ID, Did Not

Always Correctly Compute Tenant Annual
2016-SE-1003-001-B | 9/12/2016 |Income, Conduct Timely Tenant Income In Process  |Reimburse HUD the $320 in overcharged housing assistance. 12/23/2017

Verifications, or Request the Appropriate

Assistance When Tenants Moved Out

Final Civil Action: City First Mortgage
2016-SE-1801-001-A | 9/12/2016 Services, LLC, and Van Wagoner _ In Process Acknowledge that the attached settlement agreement for $425,000 represents an amount due 7/31/2020

Investment Company Settled Allegations HUD.

of Making False Certifications

Operating Fund Calculations Were Not We recommend that the Director of the Public Housing Financial Management Division recapture
AULENEUIUORR || S Always Adequately Verified In Process the overpayment of $116,218 disbursed for the units, which exceeded the PHAs’ Faircloth limit. CALANED

. . Under . . . . . S .

2016-NY-0001-001-B | 9/12/2016 Operating Fund Calculat_lt_)ns Were Not Repayment We recommend_that the Director of the Publl; H(_Jusmg Flnanc_lal Management Division validate 4112025

Always Adequately Verified Agreement the $1,191,767 in underpayments and determine if any corrections should be made.
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Controls Over FHA Information Systems

users’ personal datasets from the mainframe production environment.

Operating Eund Calculations Were Not Under We recommend that the Director of the Public Housing Financial Management Division determine
2016-NY-0001-001-A | 9/12/2016 P g o Repayment |whether any of the overpayment of $3,630,286 was ineligible and take appropriate actions to 4/1/2025
Always Adequately Verified S
Agreement  |recoup the ineligible payments.
Final Civil Action
2016-PH-1803-001-A | 9/9/2016 Borrower S_ettled Alleged Violations of In Process Acknowledge that the attached judgment and repayment agreement for $24,500 represents an 5/1/2020
Home Equity Conversion Mortgage amount due HUD.
Program
Final Civil Action: Franklin American
Mortgage Company Settled Allegations of -
2016-CF-1801-001-A | 9/8/2016 |Failing to Comply With HUD's Federal In Process Q(L:Jkgowledge that the attached settlement agreement for $70 million represents an amount due 711/2021
Housing Administration Loan '
Requirements
Additional Review of Information Svstem Work with FHA to correct the IBM mainframe profile ACIDs to ensure that access granted to
2016-DP-0003-003-N | 8/31/2016 . Y In Process  |SFIS and Claims support contractors and other applications’ contractors are based on the principle| 11/15/2017
Controls Over FHA Information Systems .
of least privilege.
Additional Review of Information Svstem Update the HUD SCM plan template and outline and ensure that both documents agree so a
2016-DP-0003-004-E | 8/31/2016 - Y In Process  |standard CM plan format can be posted on the PPM and CM Web sites. Also, OCIO should tell | 11/17/2017
Controls Over FHA Information Systems . . . L
program offices which document should be used to model their application’s CM plan.
2016-DP-0003-004-D | 8/31/2016 Additional Review of Informfitlon System In Process _Update the HUD SCM plan policy and procedures to ensure that they contain accurate 11/17/2017
Controls Over FHA Information Systems information.
Additional Review of Information Svstem Obtain the needed information from FHA system owners so the profile ACIDs A43PPKEY and
2016-DP-0003-003-Q | 8/31/2016 . Y In Process |A43READ and the application model ACIDs can be configured to meet least privilege 11/17/2017
Controls Over FHA Information Systems -
compliance.
2016-DP-0003-003-P | 8/31/2016 Additional Review of Informfitlon System In Process Ensure that there |_s a proce_ss to include the review of ACIDs and profile ACIDs when the 11/17/2017
Controls Over FHA Information Systems government technical monitor or system owner requests an access change.
Additional Review of Information Svstem Ensure that updates are made to the profile ACIDs linked to the user and the granted dataset
2016-DP-0003-003-O | 8/31/2016 . Y In Process  |access privilege when the government technical monitor or system owner has requested an access | 11/17/2017
Controls Over FHA Information Systems change
2016-DP-0003-003-K | 8/31/2016 Additional Review of Information System In Process Enforce the process of removing personal datasets. In addition, it should remove all terminated 11/17/2017
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Additional Review of Information System
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OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Review policies and procedures to ensure that the appropriate method and retention of the

Administering Its Disaster Assistance
Programs

$1,534,629 to its CDBG disaster assistance program from non-Federal funds.

2016-DP-0003-002-C | 8/31/2016 . In Process  |operational history of software changes made to the FHA Claims system and SFIS meet the needs | 11/17/2017

Controls Over FHA Information Systems - -

of the FHA Office of Finance and Budget.

2016-DP-0003-003-L | 8/31/2016 Additional Review of Informgtlon System In Process Verify and remove the deleted user and profile ACIDs from all associated profile and group 12/22/2017

Controls Over FHA Information Systems ACIDs.

The State of Louisiana’s Subrecipient Did We recommend that the Director of HUD’s Office of Block Grant Assistance require the State to

Not Always Comply With Its Agreement review the Parish’s written financial management policy for compliance with HUD and program
2016-FW-1006-001-H | 8/31/2016 |and HUD Requirements When In Process  |requirements and ensure that the Parish amends its policy to incorporate requirements to comply | 12/16/2017

Administering Its Disaster Assistance with State policy when applicable.

Programs

The State of Louisiana’s Subrecipient Did We recommend that the Director of HUD’s Office of Block Grant Assistance require the State to

Not Always Comply With Its Agreement ensure that the Parish provides documentation detailing the number of hours worked for each
2016-FW-1006-001-G | 8/31/2016 |and HUD Requirements When In Process  |disaster assistance program or repay $37,450 to its CDBG disaster assistance program from non- | 12/16/2017

Administering Its Disaster Assistance Federal funds.

Programs

L - . We recommend that the Director of HUD’s Office of Block Grant Assistance require the State to
The State of Louisiana’s Subrecipient Did . S . . )
- review and evaluate the Parish’s procurement policy to ensure compliance with 24 CFR 85.36

A ey e il I AL requirements and that the Parish amends its procurement policy to include clear language

2016-FW-1006-001-F | 8/31/2016 |and HUD Requirements When In Process | JUI"e ) . procurement policy fo Include clear fanguag 12/16/2017
. . . requiring that its staff perform independent cost estimates before receiving bids or proposals for
Administering Its Disaster Assistance
every procurement.

Programs

The State of Louisiana S Subrecipient Did We recommend that the Director of HUD’s Office of Block Grant Assistance require the State to

Not Always Comply With Its Agreement rovide assistance to the Parish regarding procurement requirements to ensure compliance with
2016-FW-1006-001-E | 8/31/2016 |and HUD Requirements When In Process  |PoV! garding p! a ; : P 12/16/2017

S . . requirements for future procurement activities related to CDBG disaster assistance contracts.

Administering Its Disaster Assistance

Programs

R S SUICHSETS LeTe We recommend that the Director of HUD’s Office of Block Grant Assistance require the State to

NSRRI ) U AT RIS ensure that the Parish supports the cost reasonableness of the grant management contract or repa:
2016-FW-1006-001-D | 8/31/2016 |and HUD Requirements When In Process PP g g PaY [ 12/16/2017
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Not Always Comply With Its Agreement

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Office of Block Grant Assistance require the State to
ensure that the Parish reviews the remaining 293 program participant files for its homeowner
rehabilitation, housing elevation, home-buyer assistance, and small rental rehabilitation programs

2016-FW-1006-001-C | 8/31/2016 |and HUD Requirements When In Process ; . . . 12/16/2017
S . . to ensure that documentation complies with HUD and program requirements and to support the
Administering Its Disaster Assistance L L
eligibility determinations.
Programs
We recommend that the Director of HUD’s Office of Block Grant Assistance require the State to
ensure that the Parish obtains additional documentation to support eligibility for the 28 program
2016-FW-1006-001-B | 8/31/2016 In Process partlc_lp_ar_lt_flles that (_jld _not have adequate documentation to support program eligibility or amend 12/16/2017
the eligibility determination.
We recommend that the Director of HUD’s Office of Block Grant Assistance require the State to
develop and implement written procedures and actions that would correct and prevent the
deficiencies outlined in the finding to ensure that the Parish adequately supports program
participant eligibility. The written procedures and actions should include but not be limited to (1)
The State of Louisiana’s Subrecipient Did reviewing and amending the Parish’s program policies, documentation checklist, and income
Not Always Comply With Its Agreement calculation worksheet to ensure the consistency of file documentation and eligibility
2016-FW-1006-001-A | 8/31/2016 |and HUD Requirements When In Process  |determinations; (2) providing training and assistance to the Parish and its contractors regarding 12/16/2017
Administering Its Disaster Assistance program participant eligibility determinations and documentation requirements; and (3)
Programs conducting a final file review before disbursing funds on behalf of program participants to ensure
that files have complete documentation, appropriate follow-ups are conducted, and the participant
remains eligible for disaster assistance. Implementing this recommendation should better ensure
that the Parish spends at least $5,365,327 in CDBG disaster assistance funds obligated for its
disaster assistance programs in accordance with requirements.
Additional Review of Information System Ensure that the current CM plan contains all information required by the HUD SCM plan template
2016-DP-0003-004-B | 8/31/2016 |r 1 o1c Over FHA Information Systems InProcess 1 outline when OCIO finalizes the standard CM plan format. LA
The Housing Authority of the City of
Annapolis, MD, Did Not Always Under R .
2016-PH-1006-001-D | 8/31/2016 |Administer Its Resident Opportunitiesand | Repayment Repgy HUE.) $3,400 from non-Federal funds for the ineligible payments made to the public 1/14/2040
- ) housing resident.
Self-Sufficiency Program in Accordance Agreement

With Applicable Requirements
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The Housing Authority of the City of

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Annapolis, MD, Did Not Always Under . . . . .
2016-PH-1006-001-B | 8/31/2016 |Administer Its Resident Opportunities and |  Repayment Provide documentation to support salary and_frmge benefit costs totaling $109,248 or repay HUD 1/14/2040
- - from non-Federal funds for any amount that it cannot support.
Self-Sufficiency Program in Accordance Agreement
With Applicable Requirements
The Housing Authority of the City of
Annapolis, MD, Did Not Always Under . . . . .
2016-PH-1006-001-A | 8/31/2016 |Administer Its Resident Opportunities and |  Repayment Provide documentation to support program accomplishment data relate_d to disbursements totaling 1/15/2040
- - $292,611 or repay HUD from non-Federal funds for any amount that it cannot support.
Self-Sufficiency Program in Accordance Agreement
With Applicable Requirements
The Municipality of Bayamon, PR, Did Submit supporting documentation showing the eligibility, reasonableness, and allocability of
2016-AT-1012-001-D | 8/29/2016 |Not Always Ensure Compliance With In Process  |$38,164 charged to the Emergency programs for unsupported drawdowns and equipment cost 12/9/2017
HUD Program Requirements allocations or reimburse the programs from non-Federal funds.
The Municipality of Bayamon, PR, Did . A
2016-AT-1012-001-C | 8/29/2016 |Not Always Ensure Compliance With In Process Reimburse $189,227 to the Emergency programs from non-Federal funds for ineligible charges 12/9/2017
. made to the programs.
HUD Program Requirements
Provide support that $944,687 (Footnote 2: Emergency funds of more than $1.1 million drawn
T Mty oSy, R, D e R Bl S
2016-AT-1012-001-B | 8/29/2016 |Not Always Ensure Compliance With In Process . and 39,%0% qUestor : gency . 12/9/2017
HUD Proaram Reauirements from HUD is reconciled with the accounting records and that such funds have not been used in
9 a violation of the restrictions and prohibitions of applicable statutes or reimburse the Emergency
programs from non-Federal funds.
The Municipality of Bayamon, PR, Did . . . .
2016-AT-1012-001-A | 8/29/2016 |Not Always Ensure Compliance With In Process Complete the |mplementat|pn of thg new accoungng system and ensure it tracks program funds to 12/9/2017
. a level that supports compliance with HUD requirements.
HUD Program Requirements
The Housing Authority of the City of
Muncie, Muncie, IN, Did Not Always Under Take the appropriate actions to resolve the income discrepancies and pursue collection from the
2016-CH-1006-002-A | 8/23/2016 Comply Wlt'h IHUD S Regmrements and Repayment apphcablet househglds qr reimburse its program $75,619 ($66,236 in housing assmtaqce payments 1/30/2048
Its Own Policies Regarding the Agreement + $9,383 in administrative fees) from non-Federal funds for the overpayment of housing

Administration of Its Housing Choice
Voucher Program

assistance cited in this finding.
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The Housing Authority of the City of
Muncie, Muncie, IN, Did Not Always
Comply With HUD’s Requirements and
Its Own Policies Regarding the
Administration of Its Housing Choice
Voucher Program

The Housing Authority of the City of
Muncie, Muncie, IN, Did Not Always
Comply With HUD’s Requirements and
Its Own Policies Regarding the
Administration of Its Housing Choice
Voucher Program

The Housing Authority of the City of
Muncie, Muncie, IN, Did Not Always
Comply With HUD’s Requirements and
Its Own Policies Regarding the
Administration of Its Housing Choice
Voucher Program

Under Reimburse its program $63,542 from non-Federal funds ($51,536 in housing assistance
Repayment |overpayments + $9,236 + $2,770 in associated administrative fees) for the inappropriate 1/30/2048
Agreement  |payments.

2016-CH-1006-001-F | 8/23/2016

Under Support or reimburse its program $496,585 from non-Federal funds ($467,426 + $444 in housing
Repayment |assistance payments + $28,715 in administrative fees) for the missing eligibility documentation 1/30/2048
Agreement  |and unsupported housing assistance payments.

2016-CH-1006-001-A | 8/23/2016

Under Pursue collection from the applicable households or reimburse its program $18,718 from non-
Repayment  |Federal funds for the overpayment of housing assistance due to unreported or underreported 1/31/2048
Agreement  |income.

2016-CH-1006-001-1 | 8/23/2016

The City of Pasadena, CA, Did Not Establish and implement written policies and procedures and monitor its subrecipients to
2016-LA-1007-002-C | 8/17/2016 |Always Follow Community Development In Process  |minimize any future instances of potential conflicts of interest that violate program rules and 11/30/2017
Block Grant Program Requirements requirements, agreements, and the City’s own procurement policies and procedures.

The City of Pasadena, CA, Did Not
2016-LA-1007-002-B | 8/17/2016 |Always Follow Community Development In Process | Terminate the contract with the subrecipient and stop all remaining payments for the project. 11/30/2017
Block Grant Program Requirements

The City of Pasadena, CA, Did Not
2016-LA-1007-002-A | 8/17/2016 |Always Follow Community Development In Process  |Repay the program for $48,611 in ineligible costs using non-Federal funds. 11/30/2017
Block Grant Program Requirements

The City of Pasadena, CA, Did Not
2016-LA-1007-001-E | 8/17/2016 |Always Follow Community Development In Process  |Provide training to program staff on program rules and requirements. 11/30/2017
Block Grant Program Requirements

Page 122



Report and
Recommendation
Number

Report
Date

Report Title

The City of Pasadena, CA, Did Not
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Status

OIG Recommendation

Establish and implement program-specific written policies and procedures to ensure that all

Requirements

2016-LA-1007-001-D | 8/17/2016 |Always Follow Community Development In Process roqram expenses and roiects comply with proaram rules and requirements 11/30/2017
Block Grant Program Requirements prog P proj e prog a '
The City of Pasadena, CA, Did Not - . .
2016-LA-1007-001-C | 8/17/2016 |Always Follow Community Development In Process ?uur?§sort the eligibility of $11,960 in unsupported costs or repay the program using non-Federal 11/30/2017
Block Grant Program Requirements '
The City of Pasadena, CA, Did Not . . . L . .
2016-LA-1007-001-B | 8/17/2016 |Always Follow Community Development In Process Revise or_reclassﬁy the national objec_tlve for the $38,165 in questioned costs used for the solar 11/30/2017
. panel project or repay the program using non-Federal funds.
Block Grant Program Requirements
The City of Pasadena, CA, Did Not . . - .
2016-LA-1007-001-A | 8/17/2016 |Always Follow Community Development In Process Obtain written .a greements and support the eligibility of $284,649 in unsupported costs or repay 11/30/2017
. the program using non-Federal funds.
Block Grant Program Requirements
The Richmond Redevelopment and
Housing Authority, Richmond, VA, Did Under . . . . . L
2016-PH-1005-001-A | 8/17/2016 |Not Always Charge Eligible and Repayment Sj'rl?f:trii‘; '(t;; i’ﬁ:'iffgfr:?t?gnptgﬁgg5502‘3300 HEm A EE I E AR I ) 447 o
Reasonable Central Office Cost Center Agreement P gy fee.
Fees
The Richmond Redevelopment and
Housing Authority, Richmond, VA, Did Under Provide documentation to show that fees it charged for maintenance services totaling $4,927,176
2016-PH-1005-001-B | 8/17/2016 |Not Always Charge Eligible and Repayment  |were reasonable or reimburse its public housing projects from non-Federal funds for any amount | 11/30/2075
Reasonable Central Office Cost Center Agreement  [that it cannot support.
Fees
ETS llilﬂc())tblljliesgg:em:r?an;?é:tm():t:rll?ligl_c;f Under Require the Housing Board to provide support showing that a conflict of interest did not exist
2016-AT-1010-001-A | 8/4/2016 PP . Repayment |between the Mobile Development Enterprises and Superior Masonry or reimburse HUD 10/13/2020
Interest and Occupy One-Third of Its
. . . Agreement  |$1,241,958 from non-Federal funds.
Public Housing Units
The Jefferson Metropolitan Housing
Authority, Steubenville, OH, Failed To Under . .
2016-CH-1005-001-A | 8/3/2016 [Manage Its Procurements and Contractsin| Repayment ;uepsr?;tj orgft';];burrg;:irﬂg:gr;m igﬁ?r‘:ci?n($c6iic’j7iiotr:ifﬁf\?j’iiw) from non-Federal funds for 10/1/2058
Accordance With HUD’s and Its Own Agreement PP P g g-
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The Members and Operator Did Not
Comply With the Executed Regulatory

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending

OIG Recommendation

Require the members to reimburse HUD’s FHA insurance fund $11,587 for the unreasonable

AULENRHLIR IS || G Agreement and HUD’s Requirements for | Investigation [nonsufficient funds and overdraft charges. AT
Saltillo Assisted Living, Saltillo, MS
The Members and Operator Did Not
2016-AT-1009-001-C | 8/2/2016 Comply With the Exe’cuted R_egulatory Pen_dlng_ R_eqmre the members to reimburse HUD’s FHA insurance fund $53,885 for the ineligible project 6/18/2020
Agreement and HUD’s Requirements for Investigation |disbursements.
Saltillo Assisted Living, Saltillo, MS
The Members and Operator Did Not
2016-AT-1009-001-8 | 8/2/2016 Comply With the Exe’cuted R_egulatory Pen_dlng Require the members Fo provide support or reimburse HUD’s FHA insurance fund $865,142 for 6/18/2020
Agreement and HUD’s Requirements for Investigation [unsupported project disbursements.
Saltillo Assisted Living, Saltillo, MS
The Members and Operator Did Not
2016-AT-1009-001-A | 8/2/2016 Comply With the Exe7cuted R_egulatory Pen_dlng R_eqqlre _the members to reimburse HUD’s FHA insurance fund $181,020 for the ineligible 6/18/2020
Agreement and HUD’s Requirements for Investigation [distributions to the members.
Saltillo Assisted Living, Saltillo, MS
Zg‘:n'v:en\;\t;iﬁ t?]r;dE?(Esﬁngi Idull\;?;r pending Judicial Pursue double damages remedies against the responsible parties for the ineligible, unreasonable,
2016-AT-1009-001-E | 8/2/2016 Ply X . 9 Y g. and the applicable portion of the unsupported disbursements that was used in violation of the 6/8/2020
Agreement and HUD’s Requirements for Review roiect’s requlatory agreement
saltillo Assisted Living, Saltillo, MS proJ gulatory ag :
The Housing Authority of the City of
é(r)\rc:]erls 03;/;?: ?_IeLrJSSr,]S‘ :gd IIDtlsd(;\lv(;rt]Always Under Reimburse its program $707,091 from non-Federal funds ($645,509 in housing assistance
2016-CH-1004-001-A | 7/28/2016 Requ?r)e/ments Regarding the Repayment |payments and $61,582 in associated administrative fees) for the inappropriate payments cited in | 6/10/2134
Administration of Its Housing Choice Agreement |this finding.
Voucher Program
The Sanford Housing Authority, Sanford, Under . . . . .
2016-AT-1008-001-C | 7/19/2016 |NC, Did Not Comply With Procurement Repayment Provide adequa_te suppc_>rt for disbursements or reimburse $3,588 to the appropriate Operating 2/15/2035
- - . Fund and Housing Choice VVoucher programs from non-Federal funds.
and Financial Requirements Agreement
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The Sanford Housing Authority, Sanford, Under . A . . .

2016-AT-1008-001-B | 7/19/2016 |NC, Did Not Comply With Procurement Repayment Relmburse $7,851 spent on ineligible expenses to the appropriate Operating Fund and Housing 2/15/2035
. . . Choice Voucher programs from non-Federal funds.

and Financial Requirements Agreement

The Sanford Housing Authority, Sanford, Under . . .
2016-AT-1008-001-A | 7/19/2016 |NC, Did Not Comply With Procurement Repayment Suppor.t the cost reasgnableness of the mpe contrgcts or reimburse $408,958 to the appropriate 2/15/2035

! ) . Operating Fund, Capital Fund, and Housing Choice Voucher programs from non-Federal funds.

and Financial Requirements Agreement

HUD Did Not Always Provide Adequate . . . . . .
2016-PH-0001-001-F | 6/30/2016 |Oversight of Property Acquisition and In Process | rect the Washington, DC, field office to require the grantee to repay its program $4,214 from 1 .0, g

. - R non-Federal funds for the ineligible costs associated with activity 1515.

Disposition Activities

HUD Did Not Always Provide Adequate Direct the Washington, DC, field office to require the grantee to provide documentation to support
2016-PH-0001-001-E | 6/30/2016 |Oversight of Property Acquisition and In Process  |the $1,766,778 in unsupported payments identified or the grantee must reimburse its program 1/31/2018

Disposition Activities from non-Federal funds for any costs that it cannot support.

HUD Did Not Always Provide Adequate Direct the Minneapolis, MN, field office to require the grantee to provide documentation to
2016-PH-0001-001-D | 6/30/2016 |Oversight of Property Acquisition and In Process  |support the $4,299,963 in unsupported payments identified or the grantee must reimburse its 1/31/2018

Disposition Activities program from non-Federal funds for any costs that it cannot support.

HUD Did Not Always Provide Adequate Enforce the Miami, FL, field office’s monitoring findings and require the grantee to provide
2016-PH-0001-001-B | 6/30/2016 |Oversight of Property Acquisition and In Process  |documentation to support costs totaling $1,161,616 or the grantee must reimburse its program 1/31/2018

Disposition Activities from non-Federal funds for any costs that it cannot support.

HUD Did Not Always Provide Adequate Direct the New Orleans, LA, field office to enforce its monitoring findings and require the grantee
2016-PH-0001-001-A | 6/30/2016 |Oversight of Property Acquisition and In Process  |to provide documentation to support costs totaling $4,959,911 or the grantee must reimburse its 1/31/2018

Disposition Activities program from non-Federal funds for any costs that it cannot support.

HUD Did Not Always Provide Adequate Direct field offices to include property acquisition and disposition activities as an area of special
2016-PH-0001-001-G | 6/30/2016 |Oversight of Property Acquisition and In Dispute  |emphasis when assessing grantee risk and establishing their monitoring plans and grantee

Disposition Activities monitoring strategies.

;r(]j?nsi;?zie?fl t(; ?\rl];eﬁ;ur;g;g glt(;tbﬁilgii{) Sn Provide a plan for the completion within acceptable timeframes of the five unfinished properties
2016-B0O-1003-001-G | 6/28/2016 g In Process  |or cancel the activities and deobligate and reprogram the $254,183 in funds to other allowable 10/25/2017

Program in Compliance With HUD
Regulations

activities, thus ensuring that the funds will be put to their intended use.
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The State of Connecticut Did Not Always
Administer Its Neighborhood Stabilization

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide documentation that $123,108 in NSP funds paid to two developers for administrative
expenses was supported and that work performed was completed in accordance with their

With HUD Regulations

AU INED) || (S Program in Compliance With HUD In Process contracts. Any amount for which adequate support cannot be provided should be repaid to the Loz 2

Regulations Treasury from non-Federal funds.

;Ziqsi;&iﬁecr)fl t(; ?;‘;Zﬁé%ﬁggg gltc;tbﬁilgx sn Provide documentation to support that $1,807,359 in NSP funds was spent for reasonable,
2016-BO-1003-001-C | 6/28/2016 . ; . In Process  |necessary, and supported costs. Any amount for which adequate support cannot be provided 10/25/2017

Program in Compliance With HUD .

- should be repaid to the Treasury from non-Federal funds.

Regulations

The State of Connecticut Did Not Always
2016-BO-1003-001-B | 6/28/2016 Administ_er Its Neighborho_od Stabilization In Process Justify the reasonableness of or r_e[_)ay to the Treasury from non-Federal funds the $29,106 in NSP 10/25/2017

Program in Compliance With HUD funds spent for unreasonable activity costs.

Regulations

The State of Connecticut Did Not Always

Administer Its Neighborhood Stabilization Repay to the Treasury from non-Federal funds the $666,668 in NSP funds spent for ineligible
2016-BO-1003-001-A | 6/28/2016 Program in Compliance With HUD In Process activity costs and funds that had already been paid by another Federal program. 10/25/2017

Regulations

UG Provide support showing that the contracts for which $488,150 ($216,142 and $272,008 for legal

YR, I S G L) services and public relations services, respectively) was paid were procured at the most
2016-B0O-1002-001-K | 6/27/2016 |Bridgeport Housing Authority in Repayment . . ' . 11/2/2020

. : competitive and best price and the costs paid were necessary and reasonable. Any unnecessary or

Ul 3, (1 D] NGl RN Gy Agreement unreasonable costs should be repaid from non-Federal funds to the program(s) that paid the costs

With HUD Regulations ‘

The Administration of Accounting,

Inventory, and Procurement of the Under Provide documentation for the $61,804 in unaccounted for inventory. If the items cannot be
2016-B0O-1002-001-J | 6/27/2016 |Bridgeport Housing Authority in Repayment  |accounted for, repayment should be made to the Authority’s low-rent program from non-Federal | 11/2/2020

Bridgeport, CT, Did Not Always Comply Agreement  [funds.

With HUD Regulations

The Administration of Accounting,

Inventory, and Procurement of the Under Provide support for the proper allocation of the $650,990 in information technology costs charged
2016-B0O-1002-001-F | 6/27/2016 |Bridgeport Housing Authority in Repayment [to the Capital Fund program. Any amounts that cannot be supported should be repaid from non- | 11/2/2020

Bridgeport, CT, Did Not Always Comply Agreement  |Federal funds.

With HUD Regulations

The Administration of Accounting,

Inventory, and Procurement of the Under Provide adequate support that $5,573,214 ($866,235 in Capital Fund program and $4,706,979 in
2016-B0O-1002-001-E | 6/27/2016 |Bridgeport Housing Authority in Repayment |American Recovery and Reinvestment Act funds) was spent for eligible costs. Any amounts that | 11/2/2020

Bridgeport, CT, Did Not Always Comply Agreement  |cannot be supported should be repaid to the program from non-Federal funds.
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The Administration of Accounting,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Properly Administer Its CDBG Program

expenditures from non-Federal funds.

Inventory, and Procurement of the Under
2016-B0-1002-001-C | 6/27/2016 |Bridgeport Housing Authority in Repayment | <cPaY the programs from non-Federal funds the $97,330 spent for the unallowable costs of 11/2/2020
. . scanning and storing records, accounting and financial software licenses, and iPads.
Bridgeport, CT, Did Not Always Comply Agreement
With HUD Regulations
Sunset Manor, Limited Partnership,
2016-SE-1002-005-E | 6/23/2016 Blac_kfoot, ID, Did Not Administer It_s In Process Reperform its operating account bank reco_nc_lllatlons, b_eglnnlng with the October 2012 10/20/2017
Section 8 Program in Accordance With statements, to reflect the accurate balance in its accounting system.
HUD Rules and Regulations
;T:sliltol\c/)lf nlg Iglirc]i“ltlec?t TJ::?;ISQE;I ts Provide support showing that the project was entitled to the $7,378 from the security deposit
2016-SE-1002-003-C | 6/23/2016 . L . . In Process  |account or reimburse the security deposit account from the operating account for any amounts to | 10/20/2017
Section 8 Program in Accordance With which the proiect was not entitled
HUD Rules and Regulations proJ ’
Sunset Manor, Limited Partnership,
2016-SE-1002-003-A | 6/23/2016 Blac_kfoot, ID, Did Not Administer It_s In Process Pro_wde suppo_rtmg documents for the $_112,064 in unsupported dlsbursemeqts and repay the 10/20/2017
Section 8 Program in Accordance With project operating account from non-project funds for any amounts that remain unsupported.
HUD Rules and Regulations
;T:;E;o'\gf r;g Ilslirglltle:t Tdr::i:f;'er:l s Provide cost justifications for the six service contracts by obtaining written cost estimates from at
2016-SE-1002-002-A | 6/23/2016 . L . - In Process  |least three contractors for each contract and reimburse the property’s operating account from non- | 10/20/2017
eI C s roject funds up to $219,309 for any amounts that are unreasonable
HUD Rules and Regulations proJ P ! Y '
Sunset Manor, Limited Partnership, Reimburse the project $101,282 from non-project funds ($4,706 for unauthorized distributions
Blackfoot, ID, Did Not Administer Its and $96,576 for unauthorized repayments of loan advances) and if necessary, make prior-period
2016-SE-1002-001-A | 6/23/2016 Section 8 Program in Accordance With In Process adjustments to the financial statements to disclose the information in accordance with generally 1072072017
HUD Rules and Regulations accepted accounting principles.
2016-AT-1007-001-C | 6/22/2016 The City of M'la.ml Beach Did Not Always In Process Confirm that the City has implemented its revised written policies and procedures throughout its 10/4/2017
Properly Administer Its CDBG Program CDBG program.
2016-AT-1007-001-B | 6/22/2016 The City of M.'a.m' Beach Did Not Always In Process  |Reimburse its line of credit for $108,563 in ineligible costs from non-Federal funds. 10/4/2017
Properly Administer Its CDBG Program
2016-AT-1007-001-A | 6/22/2016 The City of Miami Beach Did Not Always In Process Provide supporting documentation or reimburse its program for $227,587 in unsupported 10/4/2017
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The City of Miami Beach Did Not Always

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Recapture the remaining balance of $300,278 allocated to the stalled Barclay Apartment activity

Control Standards

2016-AT-1006-001-C | 6/17/2016 Properly Administer Its HOME Program In Process 843, 10/4/2017
HUD Did Not Enforce and Sufficiently Revise its memorandum of understanding with the Office of Risk Management and Assessment to
2016-AT-0001-001-A | 5/20/2016 |Revise Its Underwriting Requirements for In Process  |ensure that loans approved by the Office of Multifamily Production are reviewed for compliance |12/31/2019
Multifamily Accelerated Processing Loans with MAP underwriting requirements.
Compliance With the Improper Payments Establish and implement a process to identify high-dollar overpayments and report them quarterly
2016-F0-0005-004-C ) 5/13/2016 Elimination and Recovery Act In Process to OMB and us or submit a written request to OMB for an alternative reporting structure. 12/31/2020
Compliance With the Improper Pavments Resubmit the justifications for why a payment recapture audit would not be cost-effective for each
2016-FO-0005-002-C | 5/13/2016 . p . prop Y In Process  |program that expended over $1 million or more to OMB and OIG for programs that were not 12/31/2020
Elimination and Recovery Act S .
already identified under a separate recovery audit plan.
Revisit the existing recovery audit plan and update it as needed to ensure that all programs and
2016-FO-0005-002-B | 5/13/2016 Cgmpllapce With the Improper Payments In Process activities that expended more thfin $1 million f.innl.JaIIy were |ncludgd in the recov'ery audit plan or 12/31/2020
Elimination and Recovery Act excluded from the recovery audit plan and maintain the corresponding cost-benefit analyses
supporting their exclusion.
Develop, document, and implement formal policies and procedures to ensure that (1) all programs
or activities that expend $1 million or more annually for each program office identified are
Compliance With the Improper Pavments included in either the program office’s payment recapture audit plan or provide a justification and
2016-FO-0005-002-A | 5/13/2016 . p . prop Y In Process  |analysis showing why a payment recapture audit would not be cost effective for that program or | 12/31/2020
Elimination and Recovery Act e S - B
activity and (2) justifications and analyses showing why a payment recapture audit would not be
cost effective are maintained and adequately described in the AFR, in accordance with OMB
Circular A-123, appendix C.
Compliance With the Imbrober Pavments Consider stratifying the population of RHAP tenant cases between income-based and non-income
2016-FO-0005-001-C | 5/13/2016 . p - prop Y In Process  |based rents going forward in determining the population of cases for the QC study and determine | 12/31/2020
Elimination and Recovery Act . . - . . -
whether it is appropriate to include only the income-based tenants in the population.
ETJ?hg(r)nusll\lng 'le:ghilr;y:;:hﬁa?elfy E‘; force Under Reimburse the program $108,390 from non-Federal funds for housing assistance payments
2016-AT-1005-001-A | 5/10/2016 , = y Repayment |($100,214) and administrative fees received ($8,176) for the 40 units that materially failed to 2/28/2022
HUD’s and Its Own Housing Quality , . . .
Agreement |meet HUD’s and its own housing quality standards.
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The City of Jersey City, NJ's Community
Development Block Grant Program Had

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
strengthen financial controls to ensure that LOCCS drawdowns are charged to the correct IDIS

Administrative and Financial Control
Weaknesses

ineligible homeowner rehabilitation assistance provided that exceeded the subsidy limit.

2016-NY-1007-002-G | 3/30/2016 . . . . In Process  |activities and traceable to the City’s accounting records. 5/16/2017
Administrative and Financial Control
Weaknesses
The City of Jersey City, NJ's Community We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
Development Block Grant Program Had record the receipt and expense of $397,031 in the City’s accounting records and correctly classify
AU GLTRIZESH FEE AU Administrative and Financial Control In Process the amount in IDIS to show the use of the City’s CDBG funds for repayment of a guaranteed SR
Weaknesses Section 108 loan, thus ensuring that the funds were put to their intended use.
The City of Jersey City, NJ's Community We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
Development Block Grant Program Had reimburse the City’s CDBG program line of credit for $100,982, which was used to pay costs that
2016-NY-1007-002-B | 3/30/2016 Administrative and Financial Control In Process had been paid with CDBG program income, thus ensuring that these funds can be used for eligible 5/16/2017
Weaknesses activities.
-I;Z(\e/;clityr:;;]te;?(lzlf g{;r’]\ijpsr;:?’r:r:ﬂ;:;y We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-002-A | 3/30/2016 . .p . . . g In Process  |strengthen financial controls over cash flow to ensure that the time between making and spending | 5/16/2017
Administrative and Financial Control L
LOCCS drawdowns is minimized.
Weaknesses
The City of Jersey City, NJ's Community We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
Development Block Grant Program Had provide documentation, such as a New Jersey State business registration, liability insurance,
2016-NY-1007-001-U | 3/30/2016 Administrative and Financial Control In Process licenses, and other documentation, to support the eligibility of the three contractors awarded 5/16/2017
Weaknesses HORP contracts in program years 2012 and 2013.
. . , . We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
The City of Jersey City, NJ's Community . . - . .
Develooment Block Grant Proaram Had provide documentation to support compliance with Federal procurement regulations when a
2016-NY-1007-001-T | 3/30/2016 . _p . - . 9 In Process  |winning bidder was allowed to submit two bids with different prices for a single contract. If 5/16/2017
Administrative and Financial Control . . o . .
documentation cannot be provided, the City’s line of credit should be reimbursed from non-
Weaknesses .
Federal funds for disbursements made to the contractor.
-I;Zigétyn?;ie;?éf g¥émjpsr§2?r;nhr2;y We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-S | 3/30/2016 . _p . - . 9 In Process  [reimburse $83 from non-Federal funds to the City’s CDBG program line of credit for 5/16/2017
Administrative and Financial Control - . -
disbursements made for the two contracts exceeding 10 percent of the cost estimate.
Weaknesses
g:/g(l)tyr:;r;]te;?(lzlf g)r/;irl:JPsr(()Zorr:mml::;;y We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-R | 3/30/2016 P 9 In Process  |reimburse $9,730 from non-Federal funds to the City’s CDBG program line of credit for the 5/16/2017
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The City of Jersey City, NJ's Community
Development Block Grant Program Had

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
provide documentation to support the income eligibility of the homeowner who received $30,600

Administrative and Financial Control
Weaknesses

with CDBG assistance of $1,475,674, thus ensuring that these properties are administered in
compliance with program requirements.

2016-NY-1007-001-P | 3/30/2016 Administrative and Financial Control In Process in CDBG funds related to the rebate program. If documentation cannot be provided, the City’s 5/16/2017
Weaknesses CDBG program line of credit should be reimbursed $30,600 from non-Federal funds.
g;i;:yr:;;]te;?;lf g)r/érl:JPsr(()Zo:mml:;:;y We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-O | 3/30/2016 . _p . - . g In Process  |strengthen administrative controls over the City’s CDBG program to ensure compliance with 5/16/2017
Administrative and Financial Control . .
program income and procurement requirements.
Weaknesses
. . , . We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
The City of Jersey City, NJ's Community . .
Development Block Grant Proaram Had provide documentation to support that those laborers employed by the four contractors are
2016-NY-1007-001-N | 3/30/2016 . .p . . . g In Process  |compensated in accordance with Davis-Bacon wage rates. If documentation cannot be provided, | 5/16/2017
Administrative and Financial Control oo . . .
the City’s line of credit should be reimbursed from non-Federal funds for disbursements made to
Weaknesses
the four contractors.
-I;Z(\e/;clityr:;;]te;?(lzlf g{;mjpsrgir:r:th:;y We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-M | 3/30/2016 . .p . . . g In Process  |provide documentation to support the review of the remaining 30 tenants’ eligibility to occupy low{ 5/16/2017
Administrative and Financial Control . . -
and moderate-income housing units.
Weaknesses
. . , . We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
The City of Jersey City, NJ's Community . ] S -
Develooment Block Grant Proaram Had provide documentation to support the eligibility of the three tenants occupying low- to moderate-
2016-NY-1007-001-L | 3/30/2016 . _p . - . 9 In Process  |income housing units at a residential property assisted with CDBG funds. 5/16/2017
Administrative and Financial Control
Weaknesses
g:/g(l)tyr:;r;]te;?(lzlf g{;mjpsrgorr;mmﬂ;;y We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-K | 3/30/2016 . _p . - . 9 In Process  |provide documentation to support compliance with Federal procurement regulations when 5/16/2017
Administrative and Financial Control . -
contracts were awarded to the three single bidders.
Weaknesses
The City of Jersey City, NJ's Community We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-3 | 3/30/2016 Deve.loipmer?t Block Qrant F’rogram Had In Process prqwde documentation, such as propf of advertising, bids I’ECEIVEd,.bId ana'ly3|s reports, cost 5/16/2017
Administrative and Financial Control estimates, contracts, and other applicable records, to support compliance with Federal
Weaknesses procurement regulations in the awarding of the five contracts.
The City of Jersey City, NJ's Community We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-1 | 3/30/2016 Development Block Grant Program Had In Process record the mortgages on the five CDBG-assisted properties that were demolished and acquired 5/16/2017
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The City of Jersey City, NJ's Community
Development Block Grant Program Had

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
record the mortgage on the CDBG-assisted rental property that was rehabilitated or reimburse the

Disaster Recovery Funds in Accordance
With Federal and State Regulations

businesses. If any amount cannot be adequately supported, it should be reimbursed from non-
Federal funds to the State’s line of credit.

2016-NY-1007-001-H | 3/30/2016 Administrative and Financial Control In Process $426,296 from non-Federal funds to the City’s CDBG program line of credit, thus ensuring that 5/16/2017
Weaknesses the funds are put to their intended use.
-I;Zigétyrr?grwjte;i)c’:lf l(‘;)r/;rl]\:JPsrcC):c;r:r:L;'r:;y We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-G | 3/30/2016 . .p . . . g In Process  |strengthen administrative controls over record keeping to ensure that documentation is maintained | 5/16/2017
Administrative and Financial Control - R
to support the eligibility of costs paid with CDBG funds.
Weaknesses
The City of Jersey City, NJ's Community We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
Development Block Grant Program Had provide documentation to support the $1,652,223 in CDBG funds used for developing the 22
2016-NY-1007-001-F | 3/30/2016 Administrative and Financial Control In Process affordable townhouses. Any amount determined to be ineligible should be reimbursed to the 5/16/2017
Weaknesses City’s CDBG program line of credit from non-Federal funds.
. . . . We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
The City of Jersey City, NJ's Community . . . .
Develooment Block Grant Proaram Had provide documentation to support whether $148,000 in CDBG program income was generated
2016-NY-1007-001-E | 3/30/2016 . .p . . . g In Process  |from the disposition of real properties acquired with CDBG funds so that HUD can determine 5/16/2017
Administrative and Financial Control I . . . o,
Weaknesses eligibility. Any recognized program income should be reimbursed to the City’s local bank
account and recorded in IDIS, thus ensuring that these funds can be put to better use.
-Igr;ie?(l)tyn?;ftelsz)::lf g{;mjpsrgi?ﬁﬂgéy We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
2016-NY-1007-001-C | 3/30/2016 . _p . - . 9 In Process  |strengthen administrative controls to ensure that future Section 108 income of $1,162,801 will be | 5/16/2017
Administrative and Financial Control . . - -
recorded in IDIS, thus ensuring that these funds can be used for eligible activities.
Weaknesses
The City of Jersey City, NJ's Community We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
Development Block Grant Program Had reimburse the City’s CDBG local bank account for the $11,532,769 in uncollected program
AULEHNEIIRIIA | EEZ Administrative and Financial Control In Process income generated from the disposition of real property previously assisted with CDBG funds, thus ALY
Weaknesses ensuring that these funds can be used for eligible activities.
New York State Did Not Always Disburse We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials
2016-NY-1006-001-B | 3/29/2016 Community Development Block Grant In Process to provide adequate documentation to justify $152,703 in CDBG-DR funds disbursed to six 7/25/2017
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GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials

2016-NY-1006-001-A | 3/29/2016 | . . In Process  |to reimburse the line of credit for $272,459 in CDBG-DR funds disbursed to four businesses for | 7/25/2017

DIFEEEREERE Y AT AR AR ineligible costs from non-Federal funds

With Federal and State Regulations g '

New York State Did Not Always Disburse We recommend that HUD’s Deputy Assistant Secretary for Grant Programs instruct State officials

Community Development Block Grant to immediately recapture more than $300,000 in CDBG-DR funds disbursed to 35 businesses that
2016-NY-1006-002-C | 3/29/2016 Disaster Recovery Funds in Accordance In Process was subject to full or partial recapture, thus ensuring that these funds will be put to their intended 9/30/2018

With Federal and State Regulations use.

The City of Baton Rouge and Parish of

(E:?)Sr;iitnoi? RDO:\?;]oLQ’eStffgi?jol\flot Under We recommend that the Director of HUD’s New Orleans Office of CPD require the City to
2016-FW-1001-002-A | 3/21/2016 y P ] Repayment |Support the cost reasonableness of the 64 housing rehabilitation contracts or repay $677,948 to its | 5/31/2020

Always Properly Administer lts Agreement |CDBG program from non-Federal funds

Community Development Block Grant g prog '

Program Activities

The City of Baton Rouge and Parish of

Ezsr;riztr?i? RS:\?;‘OLQESJ]C;ZOJN Under We recommend that the Director of HUD’s New Orleans Office of CPD require the City to
2016-FW-1001-001-C | 3/21/2016 y P o Repayment |support that project 3, to build a bike path along the Mississippi River, met a national objective or | 5/31/2020

Always Properly Administer lts Agreement  |repay $396,836 to its CDBG program from non-Federal funds

Community Development Block Grant g pay ' prog '

Program Activities

WL X ar?d GBI We recommend that the Director of HUD’s New Orleans Office of CPD require the City to

East Baton Rouge, LA, Office of . . R . S .

Community Development. Did Not Under support that project 1, to recruit and train low-income persons for construction jobs in the Baton
2016-FW-1001-001-A | 3/21/2016 y P ] Repayment |Rouge area, met a national objective or repay $338,176 to its CDBG program from non-Federal 5/31/2020

Always Properly Administer Its Agreement  |funds

Community Development Block Grant g '

Program Activities

Homewood Terrace, Auburn, WA, Did For the member whose October 1, 2015, reexamination relied on unverified income information,

Not Always Conduct Timely determine the appropriate housing assistance payment amount for that reexamination date by
2016-SE-1001-001-D | 3/9/2016 |Reexaminations, Properly Request In Process  |verifying and supporting the member’s income at that time, reimburse HUD up to $3,087 forany | 7/6/2017

Assistance Payments, or Verify Income
Information

amount that remains unsupported, and adjust the next request for assistance to account for the
appropriate amount.
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HUD Lacked Adequate Oversight of
Public Housing Agencies' Compliance

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Implement adequate procedures and controls to ensure that public housing agencies maintain valid
declarations of trust that are recorded in public records to prevent more than $509 million in
annual operating subsidy funds from being provided to projects in which HUD’s interests and
investments are not protected. Such procedures and controls should include but not be limited to
(2) issuing additional guidance regarding declarations of trust to assist HUD’s field office staff,

AULRC A UL UCEUU SR [ pis AU With Its Declaration of Trust In Process public housing agencies, and independent auditors in clarifying HUD’s requirements and SRS
Requirements appropriately evaluating the declarations of trust and (2) amending the A-133 Compliance
Supplement to require auditors to review an entire project at a time and include steps for
determining whether all property of the project is included on declarations of trust and whether the
declarations of trust were properly recorded in public records.
Amend the declaration of trust forms and instructions to (1) include a second identifier for each
HUD Lacked Adequate Oversight of property, such as physical addresses, so that HUD may verify the effectiveness of the declaration
Public Housing Agencies' Compliance of trust with the information maintained in its systems; (2) allow for the declaration of trust to
2016-CH-0001-001-C | 2/26/2016 With Its Declaration of Trust In Process terminate only upon release from HUD; and (3) reflect the actual preparation process used. 10/1/2019
Requirements
We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City officials to
The City of Jersey City's Administration collect and test lead dust samples from the floors and window sills of the 27 homeowner units
of Its Lead Paint Activities Did Not that received CDBG funds in program years 2012 and 2013 to ensure that the lead dust does not
AUISNEEAIAIN RS || AT Comply With Federal and New Jersey In Process exceed the allowable lead dust standards. If the tests reveal the existence of excessive lead dust, ALY
State Requirements City officials need to reduce the lead dust to the allowable limit, or reimburse the City’s CDBG
line of credit from non-Federal funds for disbursements previously made to repair those 27 units.
The City of Rochester, NY Did Not We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2016-NY-1003-001-M | 2/5/2016 Always Administer Its Community . In Process request CDBG progrgm tr'ammg from the HUQ Office of CPD field pﬁlcg relating to Section 108 6/16/2017
Development Block Grant Program in and float loan administration, drawdown and disbursement of funds in a timely manner, and
Accordance With HUD Requirements federal procurement regulations.
The City of Rochester, NY Did Not We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2016-NY-1003-001-L | 2/5/2016 Always Administer Its Community In Process strengthen procedures over subrecipient monitoring to ensure that onsite visits are conducted for 6/16/2017

Development Block Grant Program in
Accordance With HUD Requirements

all CDBG subrecipients annually as specified in the agreements and that monitoring efforts are
adequately tracked.
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The City of Rochester, NY Did Not
Always Administer Its Community

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
implement procedures to ensure that all HUD-funded procurement is performed in accordance

Development Block Grant Program in
Accordance With HUD Requirements

of the $6,724,820 after it had been drawn down. Any costs determined to be inadequately
supported should be reimbursed from non-Federal funds.

2016-NY-1003-001-K | 2/5/2016 . In Process  |with regulations at 24 CFR 85.36, which require that sealed bid procurements be adequately 6/16/2017
Development Block Grant Program in . . . . - .
. . advertised and involve at least two bids and that independent estimates be documented before bids
Accordance With HUD Requirements -
or proposals are received.
The City of Rochester, NY Did Not We r_ecommend that_the Director of HUD’s Buffalo Offlce_of CF?I_D_lnstruct_Clty officials to
Always Administer Its Community provide documentation to support that the $1,166,000 public facilities and improvements
2016-NY-1003-001-J 2/5/2016 . In Process  |procurement contract price was fair and reasonable and that the sole-source method used was 6/16/2017
Development Block Grant Program in S . - .
. . justified. Any costs determined not to be fair and reasonable should be reimbursed from non-
Accordance With HUD Requirements
Federal funds.
The City of Rochester, NY Did Not We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2016-NY-1003-001-1 2/5/2016 Always Administer Its Community _ In Process develop and |mplement procedures to_ ensure that the_(_llty s liens related to_HUD-funded Ioa_ns are 6/16/2017
Development Block Grant Program in not released without repayment or evidence of due diligence to address delinquent, outstanding
Accordance With HUD Requirements loans.
The City of Rochester, NY Did Not We recommend that the Director of HUD’s Buffalo Office of CPD |nst.ru.cF City off|C|.aI.s to .
Alwavs Administer Its Communit implement procedures to ensure that any future CDBG float-funded activities are administered in
2016-NY-1003-001-H | 2/5/2016 4 . In Process  |accordance with HUD regulations requiring that the annual action plan identify the float-funded 6/16/2017
Development Block Grant Program in L . . . - Do
. . activity and a commitment to undertake one of the options listed in the regulations if the funds are
Accordance With HUD Requirements S . .
unable to be repaid within the required timeframe.
The City of Rochester, NY Did Not We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
Always Administer Its Community reimburse the $1,500,000 in CDBG funds spent for the delinquent float loan that defaulted in
2016-NY-1003-001-G | 2/5/2016 Development Block Grant Program in In Process 1998 through one of the options identified in HUD regulations so that it can be closed out as bad 6/16/2017
Accordance With HUD Requirements debt, thereby making the funds available for use on other eligible activities.
;ij?;y:;nlji?“c;ﬁtft;’ g:mzlgn'i\:m We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2016-NY-1003-001-F | 2/5/2016 4 y . In Process  |strengthen controls to ensure compliance with Section 108 contract provisions and regulations 6/16/2017
DR S L S TR AR ET ] requiring disbursement of funds in a timely manner after drawdown
Accordance With HUD Requirements a g y '
The City of Rochester, NY Did Not We rgcommend that.the'Dlrector of.HUD s Buffalo Office of CED instruct City officials to
Always Administer Its Community provide documentation in the loan file that HUD approved the withdrawal of funds after the
2016-NY-1003-001-E | 2/5/2016 In Process  |required deadline, and provide an explanation and obtain approval for the untimely disbursement | 6/16/2017
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The City of Rochester, NY Did Not
Always Administer Its Community

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to

Funded Subgrantee-Administered
Rehabilitation Activities

program requirements.

2016-NY-1003-001-D | 2/5/2016 . In Process  |strengthen procedures to ensure that all costs claimed for CDBG reimbursement are adequately 6/16/2017

DRI S L S TR AR E ] supported by documentation before funds are disbursed

Accordance With HUD Requirements PP y '

The City of Rochester, NY Did Not We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to

Always Administer Its Community provide documentation to justify the $291,236 in unsupported costs related to disbursements
2016-NY-1003-001-C | - 2/5/2016 Development Block Grant Program in In Process made to the City’s public services subrecipient. Any costs determined to be inadequately 6/16/2017

Accordance With HUD Requirements supported should be reimbursed from non-Federal funds.

;T\fvfléy:;rgz?;?rtletrs’ (’;I:mlrjnlgn,i\:m We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2016-NY-1003-001-B | 2/5/2016 Y y . In Process  |strengthen disbursement controls to ensure that CDBG funds are drawn down to reimburse only 6/16/2017

Development Block Grant Program in elidible costs

Accordance With HUD Requirements g '

The City of Rochester, NY Did Not We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to

Always Administer Its Community reimburse from non-Federal funds $153,279 spent on ineligible costs for duplicate and preaward
2016-NY-1003-001-A | 2/5/2016 Development Block Grant Program in In Process costs of an economic development loan ($99,616), non-Federal City salary costs ($46,324), and 6/16/2017

Accordance With HUD Requirements duplicate subrecipient costs ($7,339).

The City of Niagara Falls Had We recommend that the Director of the HUD's Buffalo Office of CPD instruct City officials to
2016-NY-1002-001-F | 1/7/2016 Weaknesses in Controls (_)v_er CDBG In Process strengthgn subgrant p_rocedures to ensure that all required documents are received, exp!anatl_ons 5/17/2017

Funded Subgrantee-Administered are obtained when prior performance does not meet goals, and subgrants are executed in a timely

Rehabilitation Activities manner.

The City of Niagara Falls Had We recommend that the Director of the HUD's Buffalo Office of CPD instruct City officials to

Weaknesses in Controls Over CDBG implement procedures to ensure that program income received by subgrantees is properly reported
2016-NY-1002-001-E | 1/7/2016 Funded Subgrantee-Administered In Process in HUD's integrated Disbursement and Information System and spent before funds are drawn S/17/2017

Rehabilitation Activities down from the U.S. Treasury.

w:agr:te);:efsl\ilrl]agzﬁrzil;C:rcjcDBG We recommend that the Director of the HUD's Buffalo Office of CPD instruct City officials to
2016-NY-1002-001-D | 1/7/2016 - In Process  |spend program income of $113,733 on eligible CDBG activities before drawing down additional | 5/17/2017

Funded Subgrantee-Administered . .

e L CDBG entitlement funds, thus ensuring that these funds are put to better use.

Rehabilitation Activities

w:agr:tez);soefs'\ilrllagzﬁrzzﬂIi)c:rdcDB G We recommend that the Director of the HUD's Buffalo Office of CPD instruct City officials to
2016-NY-1002-001-C | 1/7/2016 - In Process  |reprogram unexpended funds of $2,516 on a subgrantee agreement that expired June 30, 2015, for| 5/17/2017

Funded Subgrantee-Administered L o

e - use by other eligible CDBG activities so that these funds are put to better use.

Rehabilitation Activities

\I\:]:a(lfr:te);:;sl\ilr:agzﬁrz?s"S(l)|\_/|:rdcDB G We recommend that the Director of the HUD's Buffalo Office of CPD instruct City officials to
2016-NY-1002-001-B | 1/7/2016 In Process  |strengthen monitoring procedures for CDBG-funded subgrantees to ensure compliance with 5/17/2017
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Niagara Falls Had
Weaknesses in Controls Over CDBG

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of the HUD's Buffalo Office of CPD instruct City officials to
provide documentation to adequately support that $70,538 disbursed and $150,000 obligated

Loan Guarantee Program

2A and $12,000 in recommendation 2B.) If HUD determines that the activity has been canceled or
is not feasible, the Municipality must commit any unused loan proceeds for future loan
repayments.

2016-NY-1002-001-A | 1/7/2016 Funded Subgrantee-Administered In Process were for eligible costs. Any costs determined to be ineligible should be reimbursed from non- 51712017
Rehabilitation Activities Federal funds.
Single Family Insurance System and . . . . I .
2016-DP-0002-001-C | 12/21/2015 [Single Family Insurance Claims s || el U IS ke S G AL A R 2 e DN e iR 3/31/2017
ensure that the PIl maintained in SFIS and Claims databases is encrypted.
Subsystem
The Municipality of Toa Alta, PR, Did . - . . . N T
2016-AT-1002-002-H | 12/17/2015 |Not Properly Administer Its Section 108 In Process | oVide training, technical assistance, and increase monitoring of the Municipality’s performance |\, 1,4
in the administration of its Section 108 loan program.
Loan Guarantee Program
The Municipality of Toa Alta, PR, Did Develop and implement a financial management system in accordance with HUD requirements to
2016-AT-1002-002-F | 12/17/2015 |Not Properly Administer Its Section 108 In Process  |ensure that program funds can be traced to a level, which ensures that such funds have not been 4/11/2017
Loan Guarantee Program used in violation of the restrictions and prohibitions of applicable statutes.
The Municipality of Toa Alta, PR, Did
2016-AT-1002-002-E | 12/17/2015 |Not Properly Administer Its Section 108 In Process  |Provide HUD the additional security requirements according to the loan agreement. 4/11/2017
Loan Guarantee Program
T ity of Tos At 2,01
2016-AT-1002-002-C | 12/17/2015 |Not Properly Administer Its Section 108 In Process . pality . p . . P 4/11/2017
requirements, HUD must initiate appropriate sanctions under 24 CFR 58.77(d)(1)(v) for
Loan Guarantee Program .
noncompliance.
Submit a plan for how it will proceed with respect to the municipal cemetery project, including a
The Municipality of Toa Alta, PR, Did schedule that HUD can track to ensure its completion. HUD must reevaluate the feasibility of the
2016-AT-1002-001-B | 12/17/2015 |Not Properly Administer Its Section 108 In Process  |activity and determine the eligibility of the $1,454,801 already invested. If HUD determines that | 4/11/2017
Loan Guarantee Program the activity has been canceled or is not feasible, the Municipality must commit any unused loan
proceeds for future loan repayments.
Submit a plan for how it will proceed with respect to the multipurpose facility project, including a
schedule that HUD can track to ensure its completion. HUD must reevaluate the feasibility of the
The Municipality of Toa Alta, PR, Did activity and determine the eligibility of the $8,111,304 already invested. (Footnote 4: Total
2016-AT-1002-001-A | 12/17/2015 |Not Properly Administer Its Section 108 In Process  |investments of $8,232,388 were adjusted to account for $109,084 questioned in recommendation | 4/11/2017
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Report and
Recommendation
Number

Report
Date

Report Title

Review of Information System Controls

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Direct appropriate Ginnie Mae employees to cancel system authorizations to operate at the end of

Regulations

used for eligible project expenses.

2016-DP-0801-001-D | 11/30/2015 o In Process  |a specified period for systems that do not achieve the appropriate baseline requirements described | 11/1/2016
Over the Ginnie Mae .
in NIST SP 800-53.
2016-DP-0801-001-E | 11/30/2015 Review of _Infc_)rmatlon System Controls In Process !Develop_a policy for determlqlng whz_en a contrgct is t_)reach_ed based on failure to meet 12/2/2016
Over the Ginnie Mae information technology security requirements, including failures of contractor vendors.
2016-DP-0801-001-F | 11/30/2015 Review of !nfgrmatlon System Controls In Process Increase Federal IT Security funding for all contracts so that the funding for security is more 1/2/2017
Over the Ginnie Mae closely correlated to the value of the data.
Review of Information System Controls Include penalties in contracts if the contractor fails to regularly monitor its vendors for
AUEDERIRAINIEG || SRS Over the Ginnie Mae In Process maintaining compliance with the appropriate baseline requirements described in NIST SP 800-53. SR
Review of Information System Controls Include penalties in contracts if the contractor fails to require its vendors to achieve the
2016-DP-0801-001-8 | 11/30/2015 Over the Ginnie Mae In Process appropriate baseline requirements described in NIST SP 800-53 by the end of a specified period. 1212017
Review of Information System Controls Include penalties in new contracts if the contractor fails to achieve the appropriate baseline
2016-DP-0801-001-A | 11/30/2015 Over the Ginnie Mae In Process requirements described in NIST SP 800-53 by the end of the specified transition period. 1/212017
9016-DP-0801-001-G | 11/30/2015 Review of !nfgrmatlon System Controls In Process Increas'e the number of Ginnie Mae perspnnel th'at have the tef:hn'lcal capability and responsibility 3/10/2017
Over the Ginnie Mae to monitor and enforce Federal IT Security requirements in Ginnie Mae contracts.
EdgeAlliance, Inc., Chicago, IL, Did Not
Administer Continuum of Care Program
Funds for The Daniel R. Ruscitti Phoenix . . .
2016-CH-1001-001-B | 11/24/2015 |House in Accordance With Federal ey | (LI e et R T LA o1 1 I e S el 07 e 10/5/2018
. operating expenses.
Regulations
EdgeAlliance, Inc., Chicago, IL, Did Not
Administer Continuum of Care Program
Funds for The Daniel R. Ruscitti Phoenix Support or reimburse its program from non-Federal funds for the $686,701 in program funds
2016-CH-1001-001-A | 11/24/2015 |House in Accordance With Federal In Process  |drawn down for which it did not provide sufficient documentation to support that the funds were | 10/5/2018
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Report and
Recommendation
Number

Report
Date

Report Title

Additional Details To Supplement Our
Fiscal Years 2015 and 2014 (Restated)

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Contact all other HUD program offices to determine whether any other programs authorize or are
aware of grantees holding funds in advance of their immediate disbursement needs and determine

U.S. Department of Housing and Urban
Development Financial Statement Audit

57 obligations with remaining balances of $188,176 and close out and deobligate amounts tied to
obligations that are no longer valid or needed.

2016-FO-0003-006-E | 11/18/2015 U.S. Department of Housing and Urban In Dispute financial statement impact on and compliance with Treasury cash management requirements of

Development Financial Statement Audit any found.

Additional Details To Supplement Our

Fiscal Years 2015 and 2014 (Restated) . Review projects and acquisitions to determine whether the proper accounting treatment was
2016-FO-0003-006-D | 11/18/2015 U.S. Department of Housing and Urban In Dispute applied and determine whether corrections to HUD’s financial statements are needed.

Development Financial Statement Audit

ggg;l(\)(neﬂr?ggallg ;(;Szlgﬂiggzsagg) Develop procedures to provide oversight of OCPO procurement activities to ensure that those
2016-FO-0003-006-C | 11/18/2015 - In Dispute  |with financial accounting and reporting impact are properly captured and reflected in HUD’s

U.S. Department of Housing and Urban financial statements

Development Financial Statement Audit ’

Additional Details To Supplement Our !Devel(_Jp a process to ensure that_ issues _and _recommendatlons from all evaluations and audits,

Fiscal Years 2015 and 2014 (Restated) including those performed by third parties like NAPA, are adequately documented and tracked
2016-FO-0003-006-B | 11/18/2015 . In Dispute  |and properly evaluated by senior management to ensure that HUD’s FMFIA structure remains

U.S. Department of Housing and Urban . . . -

. . . compliant. HUD should also ensure that corrective actions are agreed upon and responsibility for
Development Financial Statement Audit . . . Lo .
implementing corrective actions is appropriately delegated.

Additional Details To Supplement Our Degbllggte all 'obllgatlons marked for de.obllgatlon' o!urmg the dgpar'tment\/vlde open ob!lgatlons

Fiscal Years 2015 and 2014 (Restated) review, including as much as $430,942 in 44 administrative obligations and $135,957 in 2
2016-FO-0003-008-H | 11/18/2015 . In Process  |program obligations marked for deobligation as of September 30, 2015. Additionally, HUD 2/2/2017

U.S. Department of Housing and Urban . — . -

. . . should review the 17 obligations with remaining balances of $1,486,191 and close out and
Development Financial Statement Audit - . S~ -
deobligate amounts tied to obligations that are no longer valid or needed.
- . Close out and deobligate the remaining balances on 2,308 expired homeless assistance contracts

'lg\i(:g;tll(\)(neﬂrsD;)allg ;(:jszlﬁﬂe(giztta%ér) of $104,347,996. HUD should also deobligate $3,602,342 in 102 program obligations marked for

2016-FO-0003-008-A | 11/18/2015 In Process  |deobligation during the departmentwide open obligations review. Lastly, HUD should review the | 3/16/2017
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Report and
Recommendation
Number

2016-FO-0003-008-K

Report
Date

11/18/2015

Report Title

Additional Details To Supplement Our
Fiscal Years 2015 and 2014 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

In Process

OIG Recommendation

Deobligate $140,165 in 41 administrative and $125,166 in 3 program obligations marked for
deobligation during the departmentwide open obligations review.

12/8/2016

2016-FO-0003-008-O

11/18/2015

Additional Details To Supplement Our
Fiscal Years 2015 and 2014 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Deobligate the $587,198 in eight administrative obligations marked for deobligation during the
departmentwide open obligations review.

3/21/2017

2016-FO-0003-006-J

11/18/2015

Additional Details To Supplement Our
Fiscal Years 2015 and 2014 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Revise policies and procedures to ensure that MCRs are routinely monitored and completed for all
program areas and establish a timeframe for completion of the MCR reports. Further, HUD
should ensure that an escalation process is included to address untimely completion of the MCR
process.

3/17/2017

2016-FO-0003-008-L

11/18/2015

Additional Details To Supplement Our
Fiscal Years 2015 and 2014 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Review the 20 obligations with remaining balances of $77,807 and close out and deobligate
amounts tied to obligations that are no longer valid or needed.

3/22/2017

2016-FO-0003-013-A

11/18/2015

Additional Details To Supplement Our
Fiscal Years 2015 and 2014 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Process

Complete any outstanding validation reviews and transition back as much as $466.5 million in
Housing Choice Voucher program funding from MTW PHAs and $41 million from non-MTW
PHAs.

9/30/2021

2016-FO-0003-002-D

11/18/2015

Additional Details To Supplement Our
Fiscal Years 2015 and 2014 (Restated)
U.S. Department of Housing and Urban
Development Financial Statement Audit

In Dispute

Establish a process to track the amount HUD owes to PHAS to cover prepayment shortages and
provide the information to OCFO so that it can be properly recognized as accounts payable.

2016-FO-0002-001-C

11/16/2015

Fiscal Years 2015 and 2014 Financial
Statements Audit

In Process

Start the billing process for the claims paid, plus incentive, in which the lender has not provided
the original note and security instrument within the prescribed deadlines for the $291 million.

11/30/2016

2016-FO-0001-005-B

11/13/2015

Audit of Fiscal Years 2015 and 2014
(Restated) Financial Statements

In Process

Conduct ongoing monitoring of change reports to ensure that unauthorized changes are not made
to Ginnie Mae's data, and establish a policy regarding ongoing monitoring of change activity that
requires performing periodic reviews of change reports.

3/24/2017
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Report and
Recommendation
Number

Report
Date

Report Title

Audit of Fiscal Years 2015 and 2014

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Establish and implement entitywide policies and procedures for an effective model risk
management. At a minimum, it should include the following elements:

«Controls over model development, implementation and use;

«Controls over model validation;

2016-FO-0001-004-B | 11/13/2015 (Restated) Financial Statements In Process «Controls over model documentation; 6/30/2017
«Controls over evaluation for fitness, selection and validation of third-party models; and
«Establish adequate structure of responsibilities for model oversight, including evaluation of
model data inputs, assumptions and methodology
Audit of Fiscal Years 2015 and 2014 . Request a legal opinion from the implementing agency, the U.S. Treasury, for a determination of
2016-FO-0001-006-A | 11/13/2015 (Restated) Financial Statements In Dispute whether Ginnie Mae is required to comply with DCIA.
Automate the approval process to include restricting the capability to make unauthorized changes
unless evidence of approval is present or increase the scope of the “Admin Adjustments Report”
Audit of Fiscal Years 2015 and 2014 . to include all exceptions and adjustments. Additionally, the contractor review the report for
AULERO LIRS CH | A AU (Restated) Financial Statements In Dispute changes, verify that the changes identified in the report coincide with evidence of proper
authorization, and ensure changes that are not properly supported are investigated and resolved
accordingly.
Audit of Fiscal Years 2015 and 2014 _ Segregate dutles_, between individuals collecting, recording, depositing, _and reconcﬂ_mg cash, and
2016-FO-0001-005-A | 11/13/2015 - - In Dispute  |periodically review the controls over the cash process to ensure proper implementation of
(Restated) Financial Statements . L .
compatible functions in its cash operations department.
The Houslng Authorty of the Clty o Ahority o repay from non-Federalfnds uneasonabl conuacorcosts of $116,000 o fs HUD
2016-FW-1801-001-C | 10/2/2015 |Pearsall, TX, Improperly Procured and In Process pay ' 5/21/2021
- . . . low-rent program account.
Paid Its Interim Executive Director
T Husing Aty e iy o e ey 315680 D -
2016-FW-1801-001-B | 10/2/2015 |Pearsall, TX, Improperly Procured and In Process ty o repay from . g ' 5/21/2021
- . . . rent ($18,900) and Housing Choice Voucher ($980) program accounts.
Paid Its Interim Executive Director
The State of Illinois' Administrator Lacked
Adequate Controls Over the State's - .
2015-CH-1009-001-D | 9/30/2015 |Community Development Block Grant In Process Implement adequate controls to ensure that the Department administers the program in accordance 6/28/2021

Disaster Recovery Program-Funded
Projects

with Federal requirements.
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Report and
Recommendation
Number

Report
Date

Report Title

The State of Illinois' Administrator Lacked

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Adequate Controls Over the State's Under . . .
2015-CH-1009-001-C | 9/30/2015 |Community Development Block Grant Repayment gg:lrz\?:: ;seir:;E:gg;?;?egofrgrgZC;F;?\EL;Z?SRAS;;? 82? é%rn:g;?;:‘?cr)inmr;:g?/?ntgat the City of 6/28/2021

Disaster Recovery Program-Funded Agreement '

Projects

The State of Illinois' Administrator Lacked Support or reimburse its program from non-Federal funds $1,211,842 (more than $652,000

Adequate Controls Over the State's Under disbursed to Chicago Neighborhood Initiatives, Inc. + $1 million disbursed to the City of
2015-CH-1009-001-A | 9/30/2015 |Community Development Block Grant Repayment |Belleville + nearly $60,000 for the Association’s two contracts - $500,000) for the program funds| 6/28/2021

Disaster Recovery Program-Funded Agreement  |used for the three projects without sufficient documentation to support that the use of the funds

Projects met Federal requirements.

loanDepot’s FHA-Insured Loans With

Golden State Finance Authority .
2015-LA-1010-001-E | 9/30/2015 . . . In Process Reimburse $13,726 to FHA borrowers for the fees that were not customary or reasonable. 5/31/2017

Downpayment Assistance Gifts Did Not

Always Meet HUD Requirements.
2015-LA-1009-001-E | 9/30/2015 :S’ﬁcv?SgS:nsenFtHAi;ﬁf:ﬁig Funce \é\?ghNot InProcess | <cimourse FHA borrowers $25,700 for fees thiat were not customary o reasonable and $46.510 | g1 7

. in discount fees that did not represent their intended purpose.

Always Meet HUD Requirements

Owner of HUD-insured Multifamily Under
2015-DE-1802-001-A | 9/30/2015 Propert_y _Settled AIIe_gatlons of _ Repayment Ensure that_HUD rec_ords the $500,000 settlemer)t due in its accounting records_, |n9|gd|ng the 9/1/2020

Authorizing and Paying Out Project Funds $11,000 paid at the time of settlement, to recognize funds due as a return of an ineligible cost.

Agreement

for Unallowable Expenses

The Housing Authority of the City of

Durham, NC, Did Not Always Comply Under Reimburse its program $15,151 from non-Federal funds for the deficiencies cited in the finding.
2015-AT-1011-001-B | 9/30/2015 |With HUD’s and Its Own Section 8 Repayment |(Footnote: $672 + $10,228 + $537 + $2,152 in housing assistance payments + $574 + $503 + 2/28/2022

Housing Choice Voucher Program Agreement  |$140 + $345 in associated administrative fees.)

Requirements

The Housing Authority of the City of

Durham, NC, Did Not Always Comply Under Support or reimburse its program $34,414 from non-Federal funds for the unsupported payment
2015-AT-1011-001-A | 9/30/2015 |With HUD’s and Its Own Section 8 Repayment  |of housing assistance due to missing eligibility documentation. (Footnote: $25,590 + $6,223 in 2/28/2022

Housing Choice Voucher Program Agreement  |housing assistance payments + $2,275 + $326 in associated administrative fees.)

Requirements
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Report and
Recommendation
Number

Report Title

The Housing Authority of the City of

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

UL} NG ) Mol il Sl Reimburse its program from non-Federal funds for the overpayment of any housing assistance for

2015-AT-1011-001-C | 9/30/2015 [With HUD's and Its Own Section 8 Repayment prog . Verpayr y g 5/31/2022
. . approval of rent increases on program units contrary to its requirements.

Housing Choice Voucher Program Agreement

Requirements

The Housing Authority of the City of

South Bend, IN, Did Not Always Comply

with HUD Requirements and Its Own Under
2015-CH-1008-002-A | 9/25/2015 POI|C|es: Regardlng the Admlnlstratlon of Repayment Relmbursg HUD $2.4,088 from non-Federal funds for the Family Self-Sufficiency grant funds 11/1/2027

Its Section 8 Housing Choice VVoucher inappropriately received.

Agreement

Program

The Housing Authority of the City of

South Bend, IN, Did Not Always Comply

with HUD Requirements and Its Own 1Support or reimburse its program $411,382 from non-Federal funds ($395,299 + $2,418 in

Policies Regarding the Administration of Sl housing assistance payments + $13,665 in associated administrative fees for the missing eligibilit
2015-CH-1008-001-1 | 9/25/2015 > egarding . Repayment g assi PAYMENTS + :5,559 . - missing ENGIONILYL 51 15094

Its Section 8 Housing Choice VVoucher Agreement documentation) for the missing eligibility documentation and unsupported housing assistance

Program g payments.

The Housing Authority of the City of

Sc_>uth Bend, IN, .D'd Not Always Comply Reimburse its program $79,884 from non-Federal funds ($45,093 in housing assistance

with HUD Requirements and Its Own . . . . S

Policies Reaarding the Administration of Under overpayments + $15,816 due to inappropriate voucher size + $605 in overpaid utility allowances
2015-CH-1008-001-A | 9/25/2015 ] g g . Repayment |+ $18,370 in associated administrative fees) for the inappropriate payments cited in this finding. 5/1/2108

Its Section 8 Housing Choice VVoucher

Agreement

Program

Veterans First Did Not Administer or
2015-LA-1802-001-D | 9/24/2015 Spend Its Supportive Housing Program In Process Support or repay the June 2015 drawdown of $11,198, which Veterans First was advised to use 3/10/2020

Grants in Accordance With HUD
Requirements

for its Susan Street past-due rent.
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Report and
Recommendation
Number

Report
Date

Report Title

Veterans First Did Not Administer or
Spend Its Supportive Housing Program

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Support or repay the program for grant funds of $340,581 that were drawn without being

Buyout Program in Accordance With
Federal and State Regulations

reimburse the State’s line of credit from non-Federal funds for the $1,664,658 disbursed for these
purchases.

2015-LA-1802-001-C | 9/24/2015 Grants in Accordance With HUD In Process reviewed by HUD. 3/10/2020
Requirements
Veterans First Did Not Administer or
Spend Its Supportive Housing Program L
2015-LA-1802-001-B | 9/24/2015 Grants in Accordance With HUD In Process  |Repay $8,083 in ineligible costs to the program from non-Federal funds. 3/10/2020
Requirements
Veterans First Did Not Administer or
Spend Its Supportive Housing Program .
2015-LA-1802-001-A | 9/24/2015 Grants in Accordance With HUD In Process  |Support or repay $49,307 in unsupported costs to the program from non-Federal funds. 3/10/2020
Requirements
Veterans First Did Not Administer or
Spend Its Supportive Housing Program Pending Judicial |Pursue civil remedies or administrative sanctions against Veterans First and responsible parties
2015-LA-1802-001-F | 9/24/2015 Grants in Accordance With HUD Review for the misuse of HUD funds. 8/11/2020
Requirements
New York State Did Not Always We recommend that HUD’s Deputy Assistant Secretary for Grant Programs instruct State officials
Administer Its Rising Home Enhanced to provide documentation that the selection of the appraiser in Staten Island was consistent with
2015-NY-1010-003-E | 9/17/2015 Buyout Program in Accordance With In Process the other State agency’s contract provisions. If such documentation cannot be provided, the 211612017
Federal and State Regulations $1,093,290 budgeted should be deobligated, thus ensuring that the funds will be put to better use.
m;&;%@tgg;: Nlj;r':gvé?ﬁance q We recommend that HUD’s Deputy Assistant Secretary for Grant Programs instruct State officials
2015-NY-1010-002-F | 9/17/2015 . g . In Process  |to strengthen controls to ensure that buyout awards are calculated in accordance with Federal 2/16/2017
Buyout Program in Accordance With requlations
Federal and State Regulations g '
New York State Did Not Always We recommend that HUD’s Deputy Assistant Secretary for Grant Programs instruct State officials
Administer Its Rising Home Enhanced to provide documentation to support that the $85,309 disbursed for four applicants was calculated
2015-NY-1010-002-E | 9/17/2015 Buyout Program in Accordance With In Process correctly. If adequate support cannot be provided, the amount should be repaid to the State’s line 2/16/2017
Federal and State Regulations of credit from non-Federal funds.
New York State Did Not Always We recommend that HUD’s Deputy Assistant Secretary for Grant Programs instruct State officials
2015-NY-1010-002-C | 9/17/2015 Administer Its Rising Home Enhanced In Process to review the five properties with indications that they may be second homes and if they are, 2/16/2017
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Report and
Recommendation
Number

Report
Date

Report Title

Program Control Weaknesses Lessened
Assurance That New York Rising

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials
to provide documentation showing that the $127.2 million budgeted for inspection-related

Housing Recovery Program Funds Were
Always Disbursed for Eligible Costs

disbursed funds are adequately supported.

2015-NY-1011-003-A | 9/17/2015 - In Process - . - Lo e . 3/8/2017

Housing Recovery Program Funds Were construction management and environmental review services is fair and reasonable in accordance

Always Disbursed for Eligible Costs with a cost or price analysis as required by regulations at 24 CFR 85.36.

ZZ?ETCS?FT:I,\|\2V\,?,a$2?ise|;s|;§ssened We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct the State to
2015-NY-1011-002-G | 9/17/2015 . 9 In Process  |strengthen controls to ensure that all required contracts and amounts are accurately reported on its | 3/8/2017

Housing Recovery Program Funds Were Web site

Always Disbursed for Eligible Costs ’

Z;Z?Jrrzr:cg?r?;?I[\|\gvvia$2(:iseRsisI;ﬁssened We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct the State to
2015-NY-1011-002-C | 9/17/2015 . 9 In Process  |properly document the low- and moderate-income status of the two homeowners whose status was| 3/8/2017

Housing Recovery Program Funds Were imoroperlv renorted

Always Disbursed for Eligible Costs properly rep '

Program Control Weaknesses Lessened We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials
2015-NY-1011-001-H | 9/17/2015 Assur_ance That New York Rising In Process tc_) document the ar_nount paid for the flawed st_udles used to_support th_e $160-per-_square-fo_ot cost 3/8/2017

Housing Recovery Program Funds Were figure and take action to recoup the amount paid, thus ensuring that this amount will be available

Always Disbursed for Eligible Costs for other eligible costs.

Program Control Weaknesses Lessened We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials

Assurance That New York Rising to provide adequate documentation for the reasonableness of the cost figure used for
2015-NY-1011-001-G | 9/17/2015 Housing Recovery Program Funds Were In Process reconstruction costs, thus ensuring that the undisbursed award balance of $31,831,316 is put to its 3/8/2017

Always Disbursed for Eligible Costs intended use.

Program Control Weaknesses Lessened We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials

Assurance That New York Rising to provide adequate documentation for the reasonableness of the cost figure used to disburse
AUSNETAER || SIS Housing Recovery Program Funds Were In Process $55,672,982 for reconstruction costs. Any amount not adequately supported should be repaid to AN

Always Disbursed for Eligible Costs the State’s line of credit.

'F;rsosglljrrz;rr?cg(;r;]t;?I’\I\gvvia\ljr;?iseRsiSI;re]ssened We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials
2015-NY-1011-001-E | 9/17/2015 9 In Process  |to strengthen controls over the maintenance of documentation to provide greater assurance that 3/8/2017
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Recommendation
Number

Report
Date

Report Title

Program Control Weaknesses Lessened
Assurance That New York Rising

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials
to provide adequate documentation to support $119,124 in CDBG-DR funds that was disbursed to

AWSHNEITAIID) | A2 Housing Recovery Program Funds Were In Process three recipients. If any amount cannot be adequately supported, it should be repaid to the State’s A
Always Disbursed for Eligible Costs line of credit.
'F;;osglljrrf;rr?cgt;r;]t;?I’\I\gvvia\ljr;?iseRsiSI;re];sened We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials
2015-NY-1011-001-C | 9/17/2015 . In Process  |to strengthen controls over determining the eligibility of award recipients and substantiate award 3/8/2017
Housing Recovery Program Funds Were calculations to ensure that costs charged to the CDBG-DR program are eligible
Always Disbursed for Eligible Costs '
'I:;(;?J:zr:c(elg_r:;?I’\I\:evvia\ljr;?iseRs}SI;szsened We recommend that HUD’s Deputy Assistant Secretary for Grant Programs direct State officials
2015-NY-1011-001-B | 9/17/2015 . In Process  |to de-obligate the undisbursed amount of $911,662 to ensure that the funds will be put to their 3/8/2017
Housing Recovery Program Funds Were intended use
Always Disbursed for Eligible Costs ’
Z;Z?Jrrzrcg?rr;\t;?ll\lvevv?/a\l:r;?iseRsisI;rizsenEd We r_ecommend tr_lat HUD’s_Deputy Assistant Segretary for_ Grant Programs direct _St_ate officials
2015-NY-1011-001-A | 9/17/2015 . In Process to reimburse the line of credit for $2,229,234, which was disbursed to program recipients for 3/8/2017
Housing Recovery Program Funds Were ineligible costs
Always Disbursed for Eligible Costs '
We recommend that the Deputy Assistant Secretary, Office of Public Housing and VVoucher
Programs require that housing agencies provide HUD with a signed acknowledgement by
Very Small and Small Housing Agencies executive directors and board chairpersons when they are hired or appointed. The
2015-FW-0802-001-C | 9/16/2015 |Reviewed Had Common Violations of In Process  |acknowledgement should detail their awareness and understanding of their responsibilities, and 12/31/2019
Requirements their acceptance that failure to comply with requirements could result in administrative or other
actions.
The Jef_ferson Metro_polltan HOL.Jsmg We recommend that the Director of HUD’s Cleveland Office of PIH require the Authority to
Authority, Steubenville, OH, Did Not Under support or reimburse its program $414,781 ($375,336 + $7,273 in housing assistance payments +
2015-CH-1004-001-C | 9/9/2015 |Always Ensure That Its Section 8 Housing| Repayment . - A ' ' 10/1/2057
. . . $32,172 in associated administrative fees) from non-Federal funds for the unsupported payments
Choice Voucher Program Files Complied Agreement

With HUD’s and Its Own Requirements

of housing assistance cited in this finding.
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Number
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St. Francis Hospital, Inc., Did Not Comply

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Determine legal sufficiency and if legally sufficient, pursue remedies under the Program Fraud

Public Housing Programs

should repay HUD.

2015-AT-1009-001-G | 9/3/2015 BB 2 Regulatory AL Penglng Civil Remedies Act against the hospital’s former CFO for incorrectly certifying to the accuracy of | 11/12/2019
and Federal Regulations for the HUD Investigation . - - . . . .
. the financial information submitted to obtain the Section 242 program mortgage increase.
Section 242 Program
HUD’s Approval of the City of High Issue a notice to inform all North Carolina grantees that they must use the lowest bidder in a
2015-AT-0801-001-A | 8/25/2015 |Point’s Use of a 15 Percent Margin for In Process  |sealed bid process unless they are able to provide sufficient support in compliance with 24 CFR | 12/17/2016
Procurement Bids 85.36 to remove the bidder from the procurement process.
HUD’s Office of Multifamily Asset Comply with its Management Agent Handbook requirements that stipulate HUD must perform
Management and Portfolio Oversight Did management reviews of the management agent’s central office activities as well as regular onsite
AUARU AU S G2 A Not Comply With Its Requirements For In Process reviews of functions carried out at the projects. These central office reviews should be performed LEUAUL
Monitoring Management Agents' Costs at least once every 18 months.
. . . Refer Prudential to the Mortgagee Review Board to take appropriate action for violations that
Prudential Huntoon Paige Associates, . , .
. > . . . Jcaused $15,727,529 in unnecessary or unreasonable cost to HUD’s FHA insurance fund or other
2015-AT-1007-001-A | 8/14/2015 |TD: Did Not Underwrite and Process a - fPending Judicial) ., iicirative action as appropriate 7/10/2020
$22 Million Loan in Accordance With Review pprop '
HUD Requirements
i?gerg'igl S;tnbor?;erv?/lr?tz ':‘;ZO;:ZEG;’S a | Pending Judicial Determine legal sufficiency and if legally sufficient, pursue remedies under the Program Fraud
2015-AT-1007-001-B | 8/14/2015 - . . g. Civil Remedies Act against the borrower, its principals, or both for incorrectly certifying that the | 9/9/2020
2 | ITELD (e 1 AT e Review roperty’s critical repairs were completed before loan closin
HUD Requirements property P P g-
We recommend that the Director, Office of Public Housing, Little Rock, require the Authority to
The Hot Springs Housing Authority, Hot support or repay its programs, as appropriate, $23,621 from non-Federal funds for unsupported
Springs, AR Did Not Comply With Under leave balance payments to the former executive director. However, if the Authority made any of
2015-FW-1807-001-F | 8/14/2015 |Federal Regulations and Other Repayment [the expenditures from its capital fund grants that have not been validated within 2 years, or if the | 12/14/2020
Requirements When Administering Its Agreement  |Authority is unable to determine the source of funds used to pay expenditures, the Authority
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The Hot Springs Housing Authority, Hot

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director, Office of Public Housing, Little Rock, require the Authority to
repay its public housing program $11,651 from non-Federal funds for ineligible expenditures.

Rehabilitation Loan Mortgage Insurance
Program

an estimated loss amount of $39,367, based on the loss severity rate of 50 percent of the unpaid
principal balance of $78,733 as of January 29, 2015.

Springs, AR Did Not Comply With Under . . . . .
2015-FW-1807-001-E | 8/14/2015 |Federal Regulations and Other Repayment H°We"ef' AL A_\ut_horlty (LD a_ny O expenqlltures UL cap_|tal WL DU OIS 12/14/2020
. L been validated within 2 years, or if the Authority is unable to determine the source of funds used
Requirements When Administering Its Agreement . .
. . to pay expenditures, the Authority should repay HUD.
Public Housing Programs
The Hot Springs Housing Authority, Hot We recommend that the Director, Office of Public Housing, Little Rock, require the Authority to
Springs, AR Did Not Comply With Under support or repay its public housing program $611,338 from non-Federal funds for improperly
2015-FW-1807-001-B | 8/14/2015 |Federal Regulations and Other Repayment |procured contracts. However, if the Authority made any of the expenditures from its capital fund | 12/14/2020
Requirements When Administering Its Agreement  |grants that have not been validated within 2 years, or if the Authority is unable to determine the
Public Housing Programs source of funds used to pay expenditures, the Authority should repay HUD.
The Office of CPD’s Reviews of
92015-KC-0002-001-B | 8/11/2015 Matching antrl_butlons Were Ineffe(_:tlve In Process IncIuQe n_10n|t0r|_ng of HQME match during its performance reviews to ensure that match 10/31/2016
and Its Application of Match Reductions contributions exist, are eligible, and are supported.
Was Not Always Correct
The Office of CPD’s Reviews of
Matching Contributions Were Ineffective Require the 10 jurisdictions that overstated their excess match balances to remove the overstated
2015-KC-0002-001-C | 8/11/2015 and Its Application of Match Reductions In Process amounts from their reported HOME match carry-forward balances. 12/8/2016
Was Not Always Correct
The Office of CPD’s Reviews of
2015-KC-0002-001-A | 8/11/2015 Matching antrl.butlons Were Ineffe?tlve In Process Issue'gwdance to help participating jurisdictions accurately report the amount of match 12/8/2016
and Its Application of Match Reductions contributed and consumed.
Was Not Always Correct
Berkadia Approved a Mortgage for the . . . . . A
2015-KC-1005-001-A | 8/4/2015 |Temtor Project That Was Not Pen_dlng_ Refer Berkadia t(_) t_he Mortgagee R?V|ew B_oard for appropriate action for violations that caused a 2110/2020
. Investigation |more than $11 million loss to HUD’s FHA insurance fund.
Economically Sound
. . Support that the repair conditions and comments indicated in the direct endorsement underwriter
g\L/Je?SiD:](: (l:colt t?évevci)ilznpg())\g(dk(; REEEE form, form HUD-54114, were satisfied for FHA case humber 501-8198149. If the repair
2015-CH-0001-001-D | 7/31/2015 g In Process  |conditions and comments were not properly addressed, the lenders should indemnify the loan with | 11/23/2016
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Report
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HUD Did Not Always Provide Adequate
Oversight of Its Section 203(k)

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that HUD’s Deputy Assistant Secretary for Single Family Housing require the
lenders to support that the borrower for FHA case number 451-1165810 was not reimbursed for
the cost of labor or indemnify the loan with an estimated loss amount of $83,715, based on the

2015-CH-0001-001-C { 7/31/2015 Rehabilitation Loan Mortgage Insurance In Process loss severity rate of 50 percent of the unpaid principal balance of $167,429 as of January 29, 11/23/2016

Program 2015.

HUD Did Not Always Provide Adequate We recommend that HUD’s Dgputy Assistant S_ecretary for Slngle Faml_ly Housing require the

Oversight of Its Section 203(k) lenders to support that the repairs to the properties associated with the six loans were not
2015-CH-0001-001-B | 7/31/2015 Rehabi?i tation Loan Mortaage Insurance In Process  |structural repairs or indemnify HUD for the four active loans with a total estimated loss of 11/24/2016

Proaram 9ag $222,073 and reimburse HUD for the actual loss of $83,322 incurred on the sale of two

9 properties associated with FHA case numbers 052-4308836 and 034-8239100.

HUD Did Not Always Provide Adequate We recommend that HUD’s Deputy Assistant Secretary for Single Family Housing require the

Oversight of Its Section 203(k) lenders to support that the repairs to the properties associated with the 32 loans without evidence
2015-CH-0001-001-A | 7/31/2015 Rehabilitation Loan Mortgage Insurance In Process of permits complied with local code or reimburse HUD $792,837 for the escrow repair funds. 11/24/2016

Program

g\L/Je?siD;i (l:colt tf‘slvg;)i/z:;%\g(dki AREIIE Determine the number of 203(k) loans impacted by the incorrect loan-to-value ratio for mortgage
2015-CH-0001-002-C | 7/31/2015 g . In Process  |insurance premium calculations and when applicable, reimburse borrowers or apply the overpaid | 11/17/2017

Rehabilitation Loan Mortgage Insurance - . , .

premiums as credits toward borrowers’ future premium payments.

Program

HUD Did Not Always Provide Adequate Reimburse or apply $10,552 in credit to borrowers’ future premiums for the 54 active loans with
9015-CH-0001-002-A | 7/31/2015 Over3|_g_ht qf Its Section 203(K) In Process overpaid premiums and refund $2,024 to the borrowers of the 7 terminated loans. 11/17/2017

Rehabilitation Loan Mortgage Insurance

Program

NOVA Financial & Investment

Corporation’s FHA-Insured Loans With Reimburse FHA borrowers $376,102 for the unallowable, misrepresented discount fees and
USRS WG 2| el AU ) Downpayment Assistance Gifts Did Not In Process $7,110 for fees that were not customary or reasonable. TSI AU

Always Meet HUD Requirements

HUD Did Not Provide Adequate . . . .
2015-LA-0002-001-K | 7/6/2015 |Oversight of the Section 184 Indian Home In Process Determine whether any of the loan files were missing as a result of the contracts for loan file 10/31/2019

Loan Guarantee Program

storage or data recording and if so, seek monetary or administrative recourse for any contract
nonperformance.
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Report Title

HUD Did Not Provide Adequate

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Program in Accordance With HUD
Requirements

Investigation

funds.

2015-LA-0002-001-J 7/6/2015 |Oversight of the Section 184 Indian Home In Process  |Reconcile the total list of guaranteed Section 184 loans to the complete loan file storage list and 10/31/2019
Loan Guarantee Program identify and locate any missing loan files.
HUD Did Not Provide Adequate . . - T .
2015-LA-0002-001-1 | 7/6/2015 |Oversight of the Section 184 Indian Home |  In Process | 2€V€1oP and implement written policies and procedures for situations in which the borrower fora 1,5, 59
Section 184 loan is an Indian housing authority, a tribally designated housing entity, or an Indian
Loan Guarantee Program tribe
HUD Did Not Provide Adequate
2015-LA-0002-001-H | 7/6/2015 |Oversight of the Section 184 Indian Home In Process Ensure that only underwriters that are approved by OLG are underwriting Section 184 loans. 12/31/2021
Loan Guarantee Program
HUD Did Not Provide Adequate . - .
2015-LA-0002-001-D | 7/6/2015 |Oversight of the Section 184 Indian Home In Process De\{elop and implement policies and procedures to ensure that OLG uges enforcement .a ctions 12/31/2021
available under 12 U.S.C. 1715z-3a(g) for lenders that do not underwrite loans according to the
Loan Guarantee Program - . -
Section 184 processing guidelines.
HUD Did Not Provide Adequate
2015-LA-0002-001-C | 7/6/2015 |Oversight of the Section 184 Indian Home In Process | Develop and implement policies and procedures to deny payments to direct guarantee lenders for | 12/31/2021
Loan Guarantee Program claims on loans that have material underwriting deficiencies.
HUD Did Not Provide Adequate
2015-LA-0002-001-B | 7/6/2015 |Oversight of the Section 184 Indian Home In Process  |Develop and implement policies and procedures for a standardized monthly delinquency report 12/31/2021
Loan Guarantee Program format that lenders must follow when submitting information to OLG.
HUD Did Not Provide Adequate Develop and implement written policies and procedures with an emphasis on increased controls
2015-LA-0002-001-A | 7/6/2015 |Oversight of the Section 184 Indian Home In Process  |toward the monitoring, tracking, underwriting, and evaluating of the Section 184 program. 12/31/2021
Loan Guarantee Program Implementing these controls would reduce the current high level of risk in the program and result
in potentially $76,967,618 in funds to be put to better use (see appendix A).
Virgin Islands Community AIDS Resource
& Education, Inc., Did Not Administer Its Pending Submit all supporting documentation showing the eligibility and propriety of $143,320 in
2015-AT-1004-001-B | 7/2/2015 Program in Accordance With HUD Investigation |HOPWA expenditures or reimburse the HOPWA program line of credit from non-Federal funds. 10/31/2019
Requirements
;/; EJC;EJSL?::SI S:mggn&tgtﬁfr:ing;u(g pendin Submit all supporting documentation showing the eligibility and propriety of $538,485 drawn
2015-AT-1004-001-A | 7/2/2015 o g from its treasury account or reimburse the HOPWA program line of credit from non-Federal 10/31/2019
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Report
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Report Title

Virgin Islands Community AIDS Resource
& Education, Inc., Did Not Administer Its

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending

OIG Recommendation

Reimburse $12,447 to the HOPWA program line of credit from non-Federal funds for ineligible

Compliance With Environmental
Requirements

ensure that written records are maintained and the appropriate headquarters personnel are notified
of environmental concerns.

2015-AT-1004-001-C | 7/2/2015 Program in Accordance With HUD Investigation |disbursements that were not related to the program. 6/3/2020

Requirements

if#gerg'izl S;tnbor?;erv?/lr?tz '2;30;:2?;;5 a | Pending Judicial Refer Prudential to the Mortgagee Review Board to take appropriate action for violations that
2015-AT-1003-001-A | 6/30/2015 L . . g. caused $10,159,961 in unnecessary or unreasonable cost to HUD’s FHA insurance fund or other | 7/10/2020

$19.9 Million Loan in Accordance With Review . : - .

. administrative action as appropriate.

HUD Requirements

;T\(:V;(;Iéyco;n’:liwvsirtlﬁagzl Llj_;?e’rr?elr?tl\l\(l)\;hen Under We recommend that the Director of HUD’s New Orleans Office of CPD require the City to
2015-FW-1002-001-C | 6/26/2015 _y_ . Py q . Repayment  |support the reasonableness of the cost increases for the grant management contract or repay 7/22/2020

Administering Its 2013 Disaster Relief -

Grant Agreement  |$328,737 to its grant from non-Federal funds.

,I\T:v;:l;yctgmNelwvsirtlﬁaS:l t;?én?(elr?t;\l\(l)\;hen Under We recommend that the Director of HUD’s New Orleans Office of CPD require the City to
2015-FW-1002-001-B | 6/26/2015 .y. . Py q . Repayment |support the reasonableness of the cost increases for the demolition contract or repay $616,529 to | 7/22/2020

Administering Its 2013 Disaster Relief .

Grant Agreement |its grant from non-Federal funds.

The City of New Orleans, LA, Did Not We recommend that the Director of HUD’s New Orleans Office of CPD require the City to

Always Comply With Requirements When Under support the cost reasonableness of the drainage cleaning contract and provide adequate support
2015-FW-1002-001-A | 6/26/2015 s Lomply a . Repayment  |>-PP ss ot ge cleaning P guate supp 712212020

Administering Its 2013 Disaster Relief for payment of the contractor’s invoices or repay its grant any of the $1,611,143 that it cannot

Agreement

Grant support. Repayment should be from non-Federal funds.

LIS O IED A Housmg We recommend that the Director of HUD's Office of Affordable Housing Programs implement

A el BSOS Eies adequate procedures and controls to ensure that leases between rental housing projects' owners
2015-CH-0801-001-A | 6/25/2015 |[Participating Jurisdictions' HOME In Process a P . . o g proj \ 4/30/2018

. and households for Program-funded units do not include language prohibited by HUD's
Investment Partnerships Program-Funded .
. L regulations.

Rental Housing Projects' Leases

HUD Did Not Adequately Implement or If an independent program office is not established, the DepSec should ensure that the Assistant
2015-FW-0001-001-1 | 6/16/2015 Prowdg Adequgte ngrmght To Ensure In Process Secretarles for Housing, PIH, and F:PD, ens'ure that each prqgram area h'as a dgdlcated program 10/6/2016

Compliance With Environmental environmental clearance officer with an official job description that outlines his or her roles and

Requirements responsibilities as required by 24 CFR Part 50.

HUD Did Not Adequately Implement or If an independent program office is not established, the DepSec should ensure that the Assistant
2015-FW-0001-001-H | 6/16/2015 Provide Adequate Oversight To Ensure In Process Secretaries for Housing, PIH, and CPD develop and implement reporting requirements, which 10/6/2016
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Report Title

HUD Did Not Adequately Implement or
Provide Adequate Oversight To Ensure

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

If an independent program office is not established, the DepSec should ensure that the Assistant

Regulations and Other Requirements

2015-FW-0001-001-G | 6/16/2015 . . . In Process  |Secretaries for Housing, PIH, and CPD develop training programs that meet the needs of all 10/6/2016
Compliance With Environmental . .
. program areas, including 24 CFR Parts 50 and 58.
Requirements
HUD Did Not Adequately Implement or If an independent program office is not established, the DepSec should ensure that the Assistant
Provide Adequate Oversight To Ensure Secretaries for Housing, PIH, and CPD develop and implement a monitoring program that all
2015 DGR || @RaZiD Compliance With Environmental In Process program area field offices can use to monitor grantees and responsible entities under 24 CFR Part A
Requirements 58.
Erg\lz dzlié\;mu;(:egtztr:yr:inﬁéeg:sn:rzr If an independent program office is not established, the DepSec should ensure that the Assistant
2015-FW-0001-001-E | 6/16/2015 - a . - g In Process  |Secretaries for Housing, PIH, and CPD adopt a quality control monitoring program that includes a| 10/6/2016
Compliance With Environmental - . - - -
. review of all program area field offices as required by Executive Order 11514.
Requirements
Er%\lz dlzlioll\:eo'[u';(:egtztriliy r:;nﬁéeg:snjrgr If an independent program office is not established, the DepSec should ensure that the Assistant
2015-FW-0001-001-D | 6/16/2015 . a . . g In Process  |Secretaries for Housing, PIH, and CPD establish an agreement that clearly outlines each program | 10/6/2016
Compliance With Environmental ., e . . .
. office’s responsibilities for oversight of environmental requirements and resource supplements.
Requirements
;Lc:\lz dzlioll\?tu/;(:egl\ﬁtriliyr:inﬁéegssn:rce)r We recommend that the DepSec of the U.S. Department of Housing and Urban Development
2015-FW-0001-001-C | 6/16/2015 - a . - g In Process  |clarify the delegation of authority issued in the Federal Register related to environmental 10/6/2016
Compliance With Environmental L - - .
. responsibility and the implementation of requirements.
Requirements
HUD Did Not Adequately Implement or We recommend that the DepSec of t_he US Department of Housing zfmd Urban Development
Provide Adequate Oversiaht To Ensure ensure that HUD follows and complies with 24 CFR Part 50, Protection and Enhancement of
2015-FW-0001-001-A | 6/16/2015 - a . - g In Process  |Environmental Quality, and provides adequate oversight to ensure compliance with 24 CFR Part | 10/14/2016
Compliance With Environmental . . - - .
i 58, Environmental Review Procedures for Entities Assuming HUD Environmental
Requirements .
Responsibilities.
E](e g?g?\'::)% gu;?gtre'tﬁ);ieéa;u%ﬂénty’ Under We recommend that the Director of the San Antonio Office of Public Housing require the
2015-FW-1806-001-C | 6/11/2015 ' P . . Repayment  |Authority to support purchases totaling $195,080 or repay its Housing Choice Voucher program | 2/20/2020
Housing Programs in Accordance With . .
. - Agreement  |fund $123,791 and public housing program fund $71,289 from non-Federal funds.
Regulations and Other Requirements
I?(e g?g:r;% é‘u;?:tr:ﬁ:{_'%eéa;u%?iinty’ Under We recommend that the Director of the San Antonio Office of Public Housing require
2015-FW-1806-001-B | 6/11/2015 HOI.‘JSin PrO rapms in Accordance With Repayment  |the Authority to support payroll costs totaling $372,832 or repay its Housing Choice Voucher 3/20/2020
g rrog Agreement  |program fund $321,684 and public housing program fund $51,148 from non-Federal funds.
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Report and
Recommendation
Number

Report
Date

Report Title

The State of New Jersey Did Not Comply
With Federal Procurement and Cost

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Determine whether the documentation the State provided is adequate to support the $467,659

Did Not Ensure Compliance With
Regulations

owned other real properties.

2015-PH-1003-001-D | 6/4/2015 o . . . In Process  |disbursed for wages and salaries charged to the program by contractors’ employees and if not, 10/2/2016

Principle Requirements in Implementing . .

. direct the State to repay HUD from non-Federal funds any amount that it cannot support.

Its Disaster Management System

The Housing Authority of the County of
2015-LA-1004-001-A | 5/29/2015 San Bernardino, San Bernardino, CA, In Process Rep_ay HUD $3,119,448 from non-Federal funds for program funds spent on ineligible 9/9/2016

Used Shelter Plus Care Program Funds for participants.

Ineligible and Unsupported Participants

The Housing Authority of the County of

San Bernardino, San Bernardino, CA, Provide supporting documentation for $136,346 in program funds used for participants for whom
2015-LA-1004-001-8 | 5/29/2015 Used Shelter Plus Care Program Funds for In Process eligibility could not be determined or repay HUD from non-Federal funds (see appendix D). 2/26/2018

Ineligible and Unsupported Participants

mz;%:: ;;ttir;c;r;,i I\iJ;r;'?::lnECon trols We recommend that the HUD Director of CPD instruct City officials to revise deed restrictions to
2015-NY-1005-002-K | 4/30/2015 | .. p_ 9 - In Process  |correct effective affordability periods for the four properties that had not been completed or repay | 7/30/2023

Did Not Ensure Compliance With N ) ;

. more than $850,008 from non-Federal funds to the City’s HOME program line of credit.

Regulations

Lr:/ee;:;);:tf;;t;res;r;{i l\ljljr??:r/lnECOn trols We recommend that the HUD Director of CPD instruct City officials to reimburse the City’s
2015-NY-1005-002-H | 4/30/2015 | .. p_ 9 - In Process |HOME program line of credit $95,781 from non-Federal funds for funds spent on the 7/30/2023

Did Not Ensure Compliance With . - .

- development of two housing properties that were later terminated from the program.

Regulations

The City of Paterson, NJ's HOME We recommend that the HUD Director of CPD instruct City officials to provide documentation to

Investment Partnerships Program Controls support the income eligibility of the two homeowners who received home-ownership assistance
AUSHNERISUIZR || GHEAND Did Not Ensure Compliance With In Process and if documentation cannot be provided, reimburse the City’s HOME program line of credit USRS

Regulations $55,941 from non-Federal funds.

The City of Paterson, NJ's HOME We recommend that the HUD Director of CPD instruct City officials to provide documentation to

Investment Partnerships Program Controls support the income eligibility of the five home buyers assisted with HOME funds and if
2015-NY-1005-002-£ | 4/30/2015 Did Not Ensure Compliance With In Process documentation cannot be provided, reimburse the City’s HOME program line of credit $379,494 713012023

Regulations from non-Federal funds.

H:/ee;:;);:: :;tt?]resg;]’i ’\LJI:r??:r/lnECOntrols We recommend that the HUD Director of CPD instruct City officials to reimburse City’s HOME
2015-NY-1005-002-D | 4/30/2015 P 9 In Process  |program line of credit $163,516 from non-Federal funds for the two ineligible homeowners who | 7/30/2023
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Report and
Recommendation
Number

Report
Date

Report Title

The City of Paterson, NJ's HOME
Investment Partnerships Program Controls

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the HUD Director of CPD instruct City officials to reimburse the City’s

2015-NY-1005-002-C | 4/30/2015 | .. . . In Process |HOME program line of credit $344,776 from non-Federal funds for HOME assistance spent on 7/30/2023
Did Not Ensure Compliance With . . . oo
. housing units acquired by five ineligible home buyers.
Regulations
The City of Paterson, NJ's HOME We recommend that the HUD Director of CPD instruct City officials to provide documentation to
Investment Partnerships Program Controls support that $125,810 in costs charged to the three unsupported HOME activities was for eligible
AN IRG | GENZS Did Not Ensure Compliance With In Process costs, and if such documentation cannot be provided, reimburse the City’s HOME program line of USRS
Regulations credit from non-Federal funds.
I]iee;:;);:tf;;ttiresrzgli l\ljljr??:r/lnECOntrols We recommend that the HUD Director of CPD instruct City officials to reimburse the City’s
2015-NY-1005-001-E | 4/30/2015 . p_ 9 ; In Process HOME line of credit for $113,849 that was drawn down in excess of need so that these funds can | 7/30/2023
Did Not Ensure Compliance With
- be put to better use.
Regulations
Ian:/ee;R/ar?: :;ttir:;?]’i ’\lJF?rg'?:rAnECon trols We recommend that the HUD Director of CPD instruct City officials to reimburse the City’s
2015-NY-1005-001-C | 4/30/2015 | .. p. 9 . In Process |HOME program line of credit $344,341 from non-Federal funds for assistance provided in excess | 7/30/2023
Did Not Ensure Compliance With A
. of HOME subsidy limits.
Regulations
Sutton Irvine Residence, Inc., Irvine, CA,
2015-LA-1003-001-F | 4/24/2015 D|d_ Not_ Operate Its Sectl_on 202-Funded In Process Require its sponsor to immediately repay the ineligible loans totaling $25,300 from nonproject 12/31/2019
Project in Accordance With HUD Rules funds.
and Requirements
Sutton Irvine Residence, Inc., Irving, CA,
2015-LA-1003-001-E | 4/24/2015 Dld_ Not_ Operate Its Sectl_on 202-Funded In Process Pro_wde supporting (_jocumentatlon for the $13,418 |n_unsupported general costs or repay its 12/31/2019
Project in Accordance With HUD Rules project from nonproject funds for any costs that remain unsupported.
and Requirements
SDl:fjtc:\rl‘oltr\é)lngr:tis:(tjseggi’tilc?rfizl(;rz\ill?jr’ujce? Provide supporting documentation for the $77,200 in unsupported administrative and
2015-LA-1003-001-C | 4/24/2015 L P . In Process  |management costs or repay its project from non-project funds for any costs that remain 12/31/2019
Project in Accordance With HUD Rules
. unsupported.
and Requirements
HUD’s Claim Payment System Did Not
2015-LA-0001-001-C | 4/20/2015 |Always Identify Ineligible FHA-HAMP In Process  |Develop and implement controls to detect and prevent payment of duplicate claims. 8/29/2019
Partial Claims
Veterans First, Santa Ana, CA, Did Not . . . .
2015-LA-1002-003-A | 4/16/2015 |Administer and Spend Its HUD Funding in| I Process Repay the applicable clients the overcharged program fees, which combined totaled $15,435 (see 3/10/2020

Accordance With HUD Requirements

appendix E).
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Report and
Recommendation
Number

Report
Date

Report Title

Veterans First, Santa Ana, CA, Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Administering Its Neighborhood
Stabilization Program

missed the expenditure deadline, thereby putting $3,379,269 to better use.

2015-LA-1002-001-C | 4/16/2015 |Administer and Spend Its HUD Funding in|  In Process |Repay $3,245 in ineligible costs to the program from non-Federal funds. 3/10/2020
Accordance With HUD Requirements
Veterans First, Santa Ana, CA, Did Not
2015-LA-1002-001-B | 4/16/2015 |Administer and Spend Its HUD Funding in|  In Process  |Support or repay the payroll allocation, estimated at $457,357, to its SHP grants for 2013. 3/10/2020
Accordance With HUD Requirements
Veterans First, Santa Ana, CA, Did Not
2015-LA-1002-001-A | 4/16/2015 |Administer and Spend Its HUD Funding in]  In Process |Support or repay $73,451 in unsupported costs to the program from non-Federal funds. 3/10/2020
Accordance With HUD Requirements
Ig(e;angusrc?cﬁ#;ho;g o; i??\l(;téo;rate Under We recommend that the Director, Office of Public Housing, Fort Worth, TX, require the Authority
2015-FW-1805-001-E | 4/10/2015 y . AN . P Repayment |to repay its low-rent public housing program $9,072 for ineligible USDA program administrative | 4/22/2020
Its Public Housing Programs in Aareement  lexoenses
Accordance With Requirements g P '
Igiangusrgcﬁ#;ho$¥ OI;it:T\lg:t(y)oZrate Under We recommend that the Director, Office of Public Housing, Fort Worth, TX, require the Authority
2015-FW-1805-001-D | 4/10/2015 Its Publ)ilé Housinz;l‘Proérams in P Repayment |to repay its low-rent public housing program $11,256 from non-Federal funds for ineligible 4/22/2020
Accordance With Requirements Agreement  |contract labor payments.
The Housing Authority of the City of Under
2015-FW-1805-001-C | 4/10/2015 Lockne)_/, Lockr_ley, TX, Did Not Operate Repayment We recommend that the Dlre_ctor, Office of Public Housing, Fort Worth, TX, require the Authority 412212020
Its Public Housing Programs in to support or repay $11,875 in unsupported salary costs.
. - Agreement
Accordance With Requirements
HUD’s Office of CPD Did Not Always
TS R (G I Rl Work with 134 grantees (29 NSP1 and 105 NSP3) that reported missing expenditure deadlines in
2015-AT-0001-001-C | 3/31/2015 |Implemented Sufficient Controls for In Process g . . . . .p g exp 4/30/2016
L . DRGR to ensure that expenditure information submitted is accurate and up to date.
Administering Its Neighborhood
Stabilization Program
HUD’s Office of CPD Did Not Always
Pursue Remedial Actions but Generally . . . . . N
2015-AT-0001-001-B | 3/31/2015 |Implemented Sufficient Controls for In Process Provide support showing that it took proper remedial action regarding five NSP3 grantees that 4/30/2016
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Recommendation
Number

Report
Date

Report Title

Audit of the Ginnie Mae’s Financial

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Establish and implement policies and procedures for the documentation and validation of Ginnie

for Fiscal Years 2014 and 2013

disclosure information in the notes, in accordance with generally accepted accounting principles.

2015-FO-0003-003-A | 2/27/2015 |Statements In Process  |Mae management assumptions, including foreclosure costs and redefault rates, used in the loss 10/15/2015
for Fiscal Years 2014 and 2013 reserve model going forward.
Bt G ie's v
2015-FO-0003-001-A | 2/27/2015 |Statements In Process |- oP Hing poring oversig ; \ 9/30/2016
. the master-subservicers are capable of producing accurate and reliable accounting records and
for Fiscal Years 2014 and 2013
reports.
Audit of the Ginnie Mae’s Financial . . . . .
2015-FO-0003-002-C | 2/27/2015 |Statements In Process ?:tsetfr;el:gf‘r'] 3:23;iﬁ:ﬂgzsgﬁ'ggtatemems to correct the impact of the accounting errors 6/30/2019
for Fiscal Years 2014 and 2013 '
Preparing and implementing a plan, based on the results of the risk assessment in recommendation
4D, that
i) Demonstrates HUD OCFO oversight of Ginnie Mae’s, as a HUD component, financial
management activities;
putitf e i as's il e s o o rsoment ol et ol
2015-FO-0003-004-E | 2/27/2015 |Statements In Dispute  |... . . g ] - " . . ,
. iii) Provides complete, reliable, consistent and timely information for defaulted issuers’ pooled
for Fiscal Years 2014 and 2013 . - - - . .
and non-pooled loans, prepared on a uniform basis for preparation of Ginnie Mae financial
statements, management reporting, and cost reporting; and
iv) Ensures all of Ginnie Mae’s financial management systems, both owned and outsourced,
provide the financial information necessary to prepare and support financial statements that
comply with generally accepted accounting principles.
Audit of the Ginnie Mae’s Financial
2015-FO-0003-004-D | 2/27/2015 |Statements In Dispute  |Overseeing a comprehensive risk assessment of Ginnie Mae’s financial management governance.
for Fiscal Years 2014 and 2013
Audit of the Ginnie Mae’s Financial . , . . . . .
2015-FO-0003-004-B | 2/27/2015 |statements In Dispute ;/t\/rzrcliuvrv(;th HUD’s CFO to design and implement a compliant financial management governance
for Fiscal Years 2014 and 2013 '
Audit of the Ginnie Mae’s Financial . . . .
2015-F0-0003-002-F | 2/27/2015 |statements In Dispute ;ees;?rtlz :Lsizz;llsi;z;n Ze?ij financial statements to show escrow fund balances omitted on the face of
for Fiscal Years 2014 and 2013 )
Audit of the Ginnie Mae’s Financial . . . . o
2015-FO-0003-002-E | 2/27/2015 |statements In Dispute Report the escrow fund balances on the face of the financial statements, including additional
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Number

Report
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Report Title

New Image Emergency Shelter, Long

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide adequate supporting documentation for the $183,642 in unsupported operating expenses

Over Financial Reporting

totaling $19,730,791 and close out and deobligate amounts tied to obligations that are no longer
valid or needed.

2015-LA-1001-001-B | 1/30/2015 |Beach, CA, Did Not Adequately Support In Process 5/13/2016
HOPWA Salary and Operating Expenses and lease costs or repay the HOPWA program from non-Federal funds.
New Image Emergency Shelter, Long . . . .
2015-LA-1001-001-A | 1/30/2015 |Beach, CA, Did Not Adequately Support In Process Provide adequate supporting documentation for the $82,563 in unsupported salary costs or repay 5/13/2016
- the HOPWA program from non-Federal funds.
HOPWA Salary and Operating Expenses
The County of Beaver, Beaver Falls, PA, Under
2015-PH-1001-001-C | 1/30/2015 Did Not ,_Always Admlnlste_r Its HQME Repayment Provide do_cumenta_tlon to support its use of $519,284 in program funds for _actlvmes 1760 and 10/30/2019
Program in Accordance With Applicable 1816 or reimburse its program from non-Federal funds for any amount that it cannot support.
. Agreement
HUD and Federal Requirements
The County of Beaver, Beaver Falls, PA,
2015-PH-1001-001-F | 1/30/2015 Did Not Always Admlnlste_r Its HQME Pending _Jud|C|aI Evalu_ate th_e apparent_ conflict-of-interest 5|_tu_at|0n_ |dent|f|e_d in FhIS report, determine whether a 11/30/2019
Program in Accordance With Applicable Review conflict of interest existed, and pursue administrative sanctions if warranted.
HUD and Federal Requirements
;I]zr;\tl)r_lc_)r?; Iglrir']:(r:t%);slfs '\\/l\?etr'::\zl\llﬁ)%e Under Provide documentation to support that the expenditure of $57,110 in 2011 was for eligible project
2015-B0O-1001-001-D | 12/16/2014 J. . g Repayment |[salaries and if such support cannot be provided, repay the amount to the project from non-Federal | 10/5/2019
and Supported in Accordance With HUD
: Agreement  [funds.
Requirements
gr:?)rx?r?:t 'I\:’Ar?)r']gétc(fgs!fs ’\\ll\?(:r?:\il\lliaﬁle Under Provide documentation to support that the $200,000 transferred to the agent’s revolving fund
2015-BO-1001-001-B | 12/16/2014 J. . g Repayment  |account was expended for eligible project costs and if such support cannot be provided, repay the | 10/5/2019
and Supported in Accordance With HUD . -
. Agreement  |project this amount from non-Federal funds.
Requirements
2015-FO-0002-007-1 | 12/8/2014 Interlm_ Rep(?rt on HUP s Internal Controls In Process Develop a subsidiary _system to accumulate the capltallz_ed cost and _related depreciation expense 12/31/2019
Over Financial Reporting for each software project under development or placed into production.
2015-FO-0002-007-D | 12/8/2014 Interlm_ Repgrt on HUP s Internal Controls In Process !Derlo_d!cally_ reconcile balances with OCIO subsidiary records and research and resolve any 12/31/2019
Over Financial Reporting identified differences.
Deobligate all obligations marked for deobligation during the departmentwide open obligations
Interim Report on HUD's Internal Controls review, including as much as $3,561,042 in 64 administrative obligations marked for deobligation
2015-FO-0002-006-J | 12/8/2014 P In Process  |as of September 29, 2014. Additionally, review the 171 obligations with remaining balances 3/6/2016
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Report and
Recommendation
Number

Report
Date

Report Title

Interim Report on HUD's Internal Controls

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Deobligate $174,168 in 5 administrative obligations and $9,920,926 in 308 program obligations
marked for deobligation during the departmentwide open obligations review. Additionally,

Improvements in Administering Its
Section 108 Loan Guarantee Program

Review

disbursements or reimburse the loan guarantee account from non-Federal funds.

2015-F0-0002-006-B | 12/8/2014 Over Financial Reporting In Process review the 72 obligations with remaining balances totaling $313,419 and close out and deobligate 1071/2015
amounts tied to obligations that are no longer valid or needed.
Deobligate $5,210 in two administrative obligations and $109,500 in one program obligation
Interim Report on HUD's Internal Controls marked for deobligation during the departmentwide open obligations review. Additionally,
AURHFO UMY || T2 Over Financial Reporting In Process review the 17 obligations with remaining balances totaling $26,711 and close out and deobligate CARES
amounts tied to obligations that are no longer valid or needed.
Iﬂhjn%;ﬂ;f :Ifngscl\?erzgsf??::;::r pending Judicial Increase monitoring of Municipal Affairs’ performance in the administration of its Section 108
2015-AT-1001-002-1 | 12/5/2014 P . L g_ loan program. Consider imposing sanctions if Municipal Affairs does not demonstrate program | 10/19/2020
Improvements in Administering Its Review r0aress
Section 108 Loan Guarantee Program Progress.
The Office of the Commissioner for
2015-AT-1001-002-H | 12/5/2014 Municipal Affa}lrs Nee.ds' To .Make Pending .Jud|C|aI Conduct monitoring 're'V|ews of all Section 198 projects and ensure that borrowers comply with all 10/19/2020
Improvements in Administering Its Review loan agreement provisions and HUD regulations.
Section 108 Loan Guarantee Program
The Office of the Commissioner for
2015-AT-1001-002-G | 12/5/2014 Municipal Affglrs Nee_ds_ To _Make Pending _JudlClaI Ensure th_at all S_ectlon 108 loan prqceer deposited at commercial banks are properly 10/19/2020
Improvements in Administering Its Review collateralized with Government obligations.
Section 108 Loan Guarantee Program
Iﬂhjngﬂ: ::f;hifscl\?erzgs%o::;::r pending Judicial Ensure that borrowers develop and implement a financial management system in accordance with
2015-AT-1001-002-F | 12/5/2014 P . L g_ HUD requirements to ensure that program funds can be traced to a level that ensures that such 10/19/2020
Improvements in Administering Its Review L - L .
- funds have not been used in violation of the restrictions and prohibitions of applicable statutes.
Section 108 Loan Guarantee Program
The Office of the Commissioner for
2015-AT-1001-002-E | 12/5/2014 Municipal Affe}lrs Neeq§ To .Make Pending .Jud|C|aI Ensure that the borrowers provide HUD the additional security requirements according to the loan 10/19/2020
Improvements in Administering Its Review agreement.
Section 108 Loan Guarantee Program
The Office of the Commissioner for
2015-AT-1001-002-D | 12/5/2014 Municipal Affa}lrs Nee_ds_ To _Make Pending _JudlClaI Ensure that the borrowers el_ther transfer the unex_pended Section 108 loan proceeds to the 10/19/2020
Improvements in Administering Its Review repayment account or submit a request for extension to HUD.
Section 108 Loan Guarantee Program
The Office of the Commissioner for
2015-AT-1001-002-C | 12/5/2014 Municipal Affairs Needs To Make Pending Judicial |Obtain and submit supporting documentation showing the eligibility and propriety of $367,840 in 10/19/2020
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Report and
Recommendation
Number

2015-AT-1001-002-B

Report
Date

12/5/2014

Report Title

The Office of the Commissioner for
Municipal Affairs Needs To Make
Improvements in Administering Its
Section 108 Loan Guarantee Program

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial
Review

OIG Recommendation

Ensure that borrowers did not use Section 108 funds to finance local government operations and
verify the return of any ineligible disbursement.

10/19/2020

2015-AT-1001-001-D

12/5/2014

The Office of the Commissioner for
Municipal Affairs Needs To Make
Improvements in Administering Its
Section 108 Loan Guarantee Program

Pending Judicial
Review

Conduct monitoring of the Section 108 activities with signs of slow progress to ensure that
program objectives are met and provide the intended benefits.

10/19/2020

2015-AT-1001-001-C

12/5/2014

The Office of the Commissioner for
Municipal Affairs Needs To Make
Improvements in Administering Its
Section 108 Loan Guarantee Program

Pending Judicial
Review

Submit a plan for how it will proceed with respect to the Municipality of Camuy hotel project,
including a schedule that HUD can track to ensure its completion. HUD must reevaluate the
feasibility of the activity and determine the eligibility of the $5,474,376 already invested.
(Footnote 7: Total investments of $5,830,878 were adjusted to account for $436 questioned in
recommendation 2A and $356,066 in recommendation 2C.) If HUD determines that the activity
has been canceled or is not feasible, Municipal Affairs must mitigate activity losses by
committing any unused loan proceeds for future loan repayments.

10/19/2020

2015-AT-1001-001-B

12/5/2014

The Office of the Commissioner for
Municipal Affairs Needs To Make
Improvements in Administering Its
Section 108 Loan Guarantee Program

Pending Judicial
Review

Submit a plan for how it will proceed with respect to the Municipality of Dorado hotel project,
including a schedule that HUD can track to ensure its completion. HUD must reevaluate the
feasibility of the activity and determine the eligibility of the $7,369,000 already invested. If HUD
determines that the activity has been canceled or is not feasible, Municipal Affairs must mitigate
activity losses by committing any unused loan proceeds for future loan repayments.

10/19/2020

2015-AT-1001-001-A

12/5/2014

The Office of the Commissioner for
Municipal Affairs Needs To Make
Improvements in Administering Its
Section 108 Loan Guarantee Program

Pending Judicial
Review

Submit a plan for how it will proceed with respect to the Municipality of San Lorenzo activity
center project, including a schedule that HUD can track to ensure its completion. HUD must
reevaluate the feasibility of the activity and determine the eligibility of the $7,010,276 already
invested. (Footnote 6: Total investments of $7,999,275 were adjusted to account for $988,154
questioned in recommendation 2A and $845 in recommendation 2C.) If HUD determines that the
activity has been canceled or is not feasible, Municipal Affairs must mitigate activity losses by
committing any unused loan proceeds for future loan repayments.

10/19/2020

2015-AT-1001-002-A

12/5/2014

The Office of the Commissioner for
Municipal Affairs Needs To Make
Improvements in Administering Its
Section 108 Loan Guarantee Program

Pending Judicial
Review

Recover from the borrowers and reimburse $1,080,242 to the applicable loan guarantee account
from non-Federal funds for ineligible disbursements that were not related to the approved projects
and used to finance local government operations.

10/20/2020
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Number

Report
Date

Report Title

The Freeport Housing Authority, Freeport,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s New York Office of PIH require Authority officials to

TX, Did Not Exercise Adequate Oversight
of Its Programs

Review

Section 8 program manager and the $6,422 in ineligible owner housing assistance payments to the
son of director 1.

- . Under . . .

2015-NY-1002-002-C | 12/1/2014 NY, I?Id Not Administer Its' Low-Rent ' Repayment provide supportlng d?cuments for the proper use of $1,250,417 in sa!e proceeds from the 2/1/2036

Housing and Homeownership Programs in Agreement scattered-site properties. Any amounts not supported or found to be improperly used should be

Accordance With HUD's Regulations g repaid to the homeownership program from non-Federal funds.

The City of New York, NY, Did Not

Always Disburse Community We recommend that HUD’s Deputy Assistant Secretary for Grant Programs instruct City officials

Development Block Grant Disaster to provide documentation to justify the $183 million in unsupported salary and fringe benefits and
2015-NY-1001-001-A | 11/24/2014 Recovery Assistance Funds to Its In Process associated expenses charged to the CDBG-DR program. If documentation provided does not 3/18/2016

Subrecipient in Accordance With Federal support the costs, this amount should be repaid from non-Federal funds.

Regulations

The Rotan Housing Authority, Rotan, TX,

Did Not Administer Its Public Housing We recommend that the Director, Office of Public Housing, Fort Worth, TX, require the Authority
2015-FW-1802-001-D | 10/31/2014 |and Recovery Act Programs in In Process  |to either support or repay to HUD for its transmission to the U.S. Treasury $43,300 in 1/31/2027

Accordance With Regulations and Other unsupported ashestos abatement expenses. Repayment must be from non-Federal funds.

Requirements

The Rotan Housing Authority, Rotan, TX, We recpmmend that the Director, Offl(?e of Public Housing, Fprt Worth, TX, Require the .

. . : . Authority to support or repay $46,097 in unsupported expenditures. The funds should be repaid

Did Not Administer ts Public Housing to the Authority’s public housing program. However, if the Authority made any of the

2015-FW-1802-001-C | 10/31/2014 |and Recovery Act Programs in In Process . ysp g program. ' . ¥ made any . 1/31/2027
. . expenditures from its 2010 or earlier capital fund grants, or if the Authority is unable to determine
Accordance With Regulations and Other . .
. the source of funds used to pay expenditures, the Authority should repay HUD. Any repayments
Requirements
must be from non-Federal funds.

The Rotan Housing Authority, Rotan, TX,

Did Not Administer Its Public Housing We recommend that the Director, Office of Public Housing, Fort Worth, TX, require the Authority
2015-FW-1802-001-B | 10/31/2014 |and Recovery Act Programs in In Process  |to resolve its unpaid payroll taxes and retirement liabilities and ensure that the Authority only uses | 1/31/2027

Accordance With Regulations and Other non-federal or non-HUD funds to pay the unpaid interest or penalties.

Requirements

The Management of the Housing Require the Authority to repay $23,546 to its Section 8 Homeownerhip Voucher program from
2015-FW-1801-001-M | 10/2/2014 Authority of the City of Taylor, Taylor, Pending Judicial {non-Federal funds for the $17,124 in ineligible owner housing assistance payments to the former 6/24/2020
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Number
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Report Title

The Management of the Housing
Authority of the City of Taylor, Taylor,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial

OIG Recommendation

Require the Authority to determine whether the Authority improperly used Federal funds totaling
$50,000 which were used to pay unnecessary severance contract costs. If Federal funds were
improperly used, the Authority should repay $50,000 to its Federal program accounts from non-

TX, Did Not Exercise Adequate Oversight
of Its Programs

Review

determine the amount due to and due from each program or support that the funds charged to the
Federal programs were appropriate, the full $243,422 should be repaid to HUD.

AIESRISIURONRY | SR TX, Did Not Exercise Adequate Oversight Review Federal funds. If the Authority is unable to accurately determine the amount due to and due from e
of Its Programs each program or support that the funds charged to the Federal program were appropriate, the full
$50,000 should be repaid to HUD.
Require the Authority to determine whether the Authority improperly used Federal funds totaling
The Management of the Housing $657 which were used to purchase ineligible meals and other personal items. If Federal funds
Authority of the City of Taylor, Taylor, Pending Judicial |were improperly used, the Authority should repay $657 to its Federal program accounts from non-
2015-FW-1801-001-1 | 10/2/2014 TX, Did Not Exercise Adequate Oversight Review Federal funds. If the Authority is unable to accurately determine the amount due to and due from 6/24/2020
of Its Programs each program or support that the funds charged to the Federal program were appropriate, the full
$657 should be repaid to HUD.
Require the Authority to determine whether the Authority improperly used Federal funds totaling
The Management of the Housing $11,833 which were used to cancel an existing phone system and purchase a new one. If Federal
Authority of the City of Taylor, Taylor, Pending Judicial [funds were improperly used, the Authority should repay $11,833 to its Federal program accounts
AR AR || A, TX, Did Not Exercise Adequate Oversight Review from non-Federal funds. If the Authority is unable to accurately determine the amount due to and RELe2
of Its Programs due from each program or support that the funds charged to the Federal program were
appropriate, the full $11,833 should be repaid to HUD.
Require the Authority to determine whether the Authority improperly used Federal funds totaling
The Management of the Housing $40,600 to make lease payments on the parking lot it already owned. If Federal funds were
Authority of the City of Taylor, Taylor, Pending Judicial {improperly used, the Authority should repay $40,600 from non-Federal funds to its Federal
2015-FW-1801-001-F | 10/2/2014 TX, Did Not Exercise Adequate Oversight Review program accounts. If the Authority is unable to accurately determine the amount due to and due 6/24/2020
of Its Programs from each program or support that the funds charged to the Federal program were appropriate, the
full $40,600 should be repaid to HUD.
. Require the Authority to determine how much of the $243,442 in salaries for individuals assigned
The Management of the Housing . . . S
Authority of the Citv of Tavlor. Tavior pending Judicial to work at multiple properties was improperly paid with Federal funds and repay the amounts to
2015-FW-1801-001-D | 10/2/2014 y Y ylor, faylor, g the appropriate programs from non-Federal funds. If the Authority is unable to accurately 6/24/2020
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Number

Report
Date

Report Title

The Management of the Housing
Authority of the City of Taylor, Taylor,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial

OIG Recommendation

Require the Authority to take action to reclaim its properties valued at $2,032,266 to improve its

and Recovery Act Funds in the Detroit
Office

the responsible entity. Repayment must be from non-Federal funds.

2015-FW-1801-001-C | 10/2/2014 TX, Did Not Exercise Adequate Oversight Review if;:jg;:lal position, decrease its reliance on HUD program funding, and address its comingling 6/24/2020

of Its Programs '

Prudential Huntoon Paige Associates,

LTD Did Not Underwrite and Process a | Pending Judicial|Refer Prudential Huntoon Paige Associates, LTD to the Mortgagee Review Board for appropriate
2014-AT-1015-001-A | /3012014 $49 Million Loan in Accordance With Review action for violations that caused a more than $20 million loss to HUD’s FHA insurance fund. 7/10/2020

HUD Requirements

Prudential Huntoon Paige Associates, Take appropriate enforcement actions against the responsible parties and pursue civil remedies

LTD Did Not Underwrite and Process a | Pending Judicialjunder the False Claims Act, if legally sufficient, against responsible parties for incorrectly
2014-AT-1015-001-B | 9/30/2014 $49 Million Loan in Accordance With Review certifying to the integrity of the data or that due diligence was exercised by the underwriting of the 6/29/2020

HUD Requirements loan that resulted in a loss to HUD totaling $20,157,329.

Prudential Huntoon Paige Associates,
2014-AT-1015-001-C | 9/30/2014 LTD D|d Not Und'erwrlte and Procgss a |Pending .Judlmal Pursue a'dmlnlstr.at'lve e}ctlops, a§ approprlate, against the responsible party for the material 9/7/2020

$49 Million Loan in Accordance With Review underwriting deficiencies cited in this report.

HUD Requirements

The City of Los Angeles, CA, Did Not Review the rest of its active CDBG-funded prolect§ inits portfollo' that we're managed by its

Alwavs Ensure That Communit former redevelopment agency to ensure that all projects meet a national objective. For those that
2014-LA-1007-001-C | 9/29/2014 Y Y In Process  |did not meet program national objectives, provide and implement a plan of action to meet the 1/27/2016

Development Block Grant-Funded L . S L - -

- - " specific national objective within one year of this report or reimburse HUD from non-Federal

Projects Met National Program Objectives funds

The City of Los Angeles, CA, Did Not Review the rest of its active CDBG-funded projects in its portfolio managed by its former

Always Ensure That Community redevelopment agency to ensure that all required executed agreements are in place with the
AUCHUATIIEANRE || CIAIZ Development Block Grant-Funded In Process relevant parties, guaranteeing the City’s vested interest within one year of this report or take ST

Projects Met National Program Objectives appropriate action against the City for those that did not have the applicable required agreements.

:;25;::;::::; ';ree\/::s:sdg? Su\zmelzc Housin The housing commissions to work with their respective responsible entities and local HUD
2014-FW-0005-001-L | 9/24/2014 . . 9 In Process  |environmental officer to show that no harm occurred from completion of all of the projects or 5/31/2019

and Recovery Act Funds in the Detroit ..

. mitigate any harm that occurred.

Office

:ET]S:?::?:::&ﬂAR?VE\;S\?SE? Su\ﬁzc Housin The Pontiac Housing Commission to reimburse $82,470 to the Commissions’ 2012 Capital Fund
2014-FW-0005-001-K | 9/24/2014 9 In Process  |grant for operation expenditures that occurred before the environmental review was completed by | 5/31/2019
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Improvements Are Needed Over
Environmental Reviews of Public Housing

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

The Pontiac Housing Commission to repay $457,861 in 2011 capital funds to HUD for its
statutory violation of the requirement that the responsible entity, not the Commission, sign as

Properly Administer Its HOME Program

Federal funds and put to better use $204,400 in HOME funds.

2014-FW-0005-001-J | 9/24/2014 and Recovery Act Funds in the Detroit In Process certifying officer on the request for release of funds and certification. Repayment must be from 5/31/2019
Office non-Federal funds.
Improvements Are Needed Over . . - . .
Environmental Reviews of Public Housin The Pontiac Housing Commission to repay $273,774 in Recovery Act grant funds to HUD for its
2014-FW-0005-001-H | 9/24/2014 . . 9 In Process  |transmission to the U.S. Treasury for contract obligations that occurred before the environmental | 5/31/2019
and Recovery Act Funds in the Detroit . . .
Office review was completed by the responsible entity. Repayment must be from non-Federal funds.
:Eﬁszfgr?r;n::ttaslgr;/:\x\fz? F?U\I)elzc Housin The Detroit Housing Commission and the City of Detroit to provide support that they complied
2014-FW-0005-001-G | 9/24/2014 . . 9 In Process  |with 24 CFR Part 58 requirements for the Commission’s 2012 Capital Fund grant or require the 5/31/2019
and Recovery Act Funds in the Detroit . . . -
Office Commission to reimburse $7,275,028 to its 2012 Capital Fund grant from non-Federal funds.
gszz&:::s&zm&:g? I?u\zmelzc Housin The Detroit Housing Commission and the City of Detroit to provide support that they complied
2014-FW-0005-001-F | 9/24/2014 . . 9 In Process  |with 24 CFR Part 58 requirements for the Commission’s 2011 Capital Fund grant or require the 5/31/2019
and Recovery Act Funds in the Detroit .
Office Commission to repay $7,756,710 to HUD from non-Federal funds.
Improvements Are Needed Over The Detroit Housing Commission and the City of Detroit to provide support that they complied
Environmental Reviews of Public Housing with 24 CFR Part 58 requirements for the Commission’s Recovery Act grant or require the
2014-FW-0005-001-E | 9/24/2014 and Recovery Act Funds in the Detroit In Process Commission to repay $17,275,908 to HUD for its transmission to the U.S. Treasury. Repayment 5/31/2019
Office must be from non-Federal funds.
Improvements Are Needed Over The Dearborn Housing Commission to repay $63,255 in Recovery Act grant funds to HUD for its
2014-FW-0005-001-A | 9/24/2014 Environmental Reviews o_f Public Ho_usmg In Process transmission to the U.S._Treasury for a_rchltect and engineering fees and F:ontracF obligations that 5/31/2019
and Recovery Act Funds in the Detroit occurred before the environmental review was completed by the responsible entity. Repayment
Office must be from non-Federal funds.
Recalculate the commitment requirement as a result of the County’s improperly committing
- . $1,478,250 The County improperly committed $1,478, 250, composed of activity 5109 and
2014-AT-1010-001-G | 9/11/2014 Miami-Dade C'oiunty Did Not Always In Process  |project 61 with commitments of $500,000 and $978,250, respectively. in HOME funds for project| 12/10/2015
Properly Administer Its HOME Program L . . s .
61 and activity 5109 and determine the cumulative effect on the County’s commitment
requirement.
2014-AT-1010-001-B | 9/11/2014 Miami-Dade County Did Not Always In Process Provide supporting documentation for activity 5134 or reimburse its program $45,600 from non- 12/10/2015
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Asset Repositioning Fees for Public
Housing Authorities With Units Approved

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of the Public Housing Financial Management Division recapture

Procurement Using Recovery Act Funds

2014-NY-0003-001-A | 9/4/2014 . . . In Process  |the $6,206,924 in operating subsidies that was erroneously awarded to seven PHAs (see appendix | 12/31/2020

for Demolition or Disposition Were Not 0)

Always Accurately Calculated '

The State of New Jersey Did Not Fully

Comply With Federal Procurement and Determine whether the documentation the State provided is adequate to support $3,487,461
2014-PH-1008-001-C | 8/29/2014 |Cost Principle Requirements in In Process  |disbursed for wages and salaries charged to the program by the contractors’ employees and if not, | 9/2/2016

Implementing Its Tourism Marketing direct the State to repay HUD from non-Federal funds for any amount that it cannot support.

Program

s Evaluate management’s need for PTD reports and correct deficiencies within applicable PTD

2014-LA-0006-001-C | 8/19/2014 HUD’s ONAP Lacked Adequate Controls In Process  |reports, including missing, duplicate, or inaccurate records to ensure adequate information is 11/29/2019

Over the ICDBG Closeout Process . ) .

available for management’s oversight of the grant closeout process.

2014-LA-0006-001-B | 8/19/2014 HUD’s ONAP Lacked Adequate Controls In Process Review PTD closeout and target closeout dates for open grants and correct inaccurate or missing 11/29/2019

Over the ICDBG Closeout Process data.

The South Landry Housing Authority,

Grand Coteau, LA, Did Not Always Under . . .
2014-FW-1806-001-F | 8/19/2014 [Comply With Federal Procurement and Repayment | SUPPOIt or repay from non-Federal funds $2,070 to its Capital or Operating Fund program as 12/31/2020

. : . . appropriate for the missing appliances.

Financial Requirements, Including a Agreement

Procurement Using Recovery Act Funds

The South Landry Housing Authority,

Grand Coteau, LA, Did Not Always Under . . .
2014-FW-1806-001-E | 8/19/2014 |Comply With Federal Procurement and Repayment Support or repa){ LClo) non-Fede.raI e 83 00 50 1 (O 2 AT B e G 12/31/2020

. . . . purchases that did not have receipts or other support.
Financial Requirements, Including a Agreement
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The South Landry Housing Authority,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Requirements Regarding the
Administration of Its Program

underpayment of housing assistance due to inappropriate calculations of housing assistance

payments.

Grand Coteau, LA, Did Not Always Under . . .

2014-FW-1806-001-D | 8/19/2014 |Comply With Federal Procurement and Repayment Rep_a;_/ $3,840 _from non-Federal funds to |ts_Operat|ng Fund program for amounts paid for 12/31/2020
- : . . ineligible credit card purchases and transactions.

Financial Requirements, Including a Agreement

Procurement Using Recovery Act Funds

The Goshen Housing Authority, Goshen, We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
2014-CH-1006-003-G | 8/14/2014 IN, Fglled To Follow !—|UD s and Its Own In Process the Author.lty'to reimburse the approprlzflte hqusehold $3,00§ from non-Federa.I funds for the rent 12/31/2019

Requirements Regarding the amount paid in excess of 40 percent of its adjusted monthly income for the unit that was not

Administration of Its Program affordable.

The Goshen Housing Authority, Goshen, We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require

IN, Failed To Follow HUD’s and Its Own the Authority to support or reimburse its program $118,079 ($112,571 in housing assistance
2014-CH-1006-003-F | 8/14/2014 Requirements Regarding the In Process payments + $5,508 in associated administrative fees) from non-Federal funds for the unsupported 12/31/2019

Administration of Its Program overpayment of housing assistance cited in this finding.

The Goshen Housing Authority, Goshen, We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
2014-CH-1006-003-E | 8/14/2014 IN, F.j:uled To Follow !—|UD s and Its Own In Process the A_\uthorlt_y to reimburse its pfogram $9,420 from non-Federal funds for the overpayment of 12/31/2019

Requirements Regarding the housing assistance due to allowing households a one-bedroom payment standard each for a shared-

Administration of Its Program housing unit.

T,\Te; ﬂseze_?OHggﬁg:S ﬁbtg?gta{; dGI(t):T)e\r/]v’n We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
2014-CH-1006-003-D | 8/14/2014 Rel uirements Reaarding the In Process  |the Authority to reimburse its program $2,558 from non-Federal funds for the overpayment of 12/31/2019

a . - g 9 housing assistance due to not capturing income increases reported by the households.

Administration of Its Program

The Goshen Housing Authority, Goshen, We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require

IN, Failed To Follow HUD’s and Its Own the Authority to pursue collection from the applicable households or reimburse its program
AUL-CRHDIGUERG || GRS Requirements Regarding the In Process $10,369 from non-Federal funds for the overpayment of housing assistance due to unreported CAERAS

Administration of Its Program income.

The Goshen Housing Authority, Goshen, We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
2014-CH-1006-003-B | 8/14/2014 IN, Failed To Follow HUD’s and Its Own In Process the Authority to reimburse the appropriate households $3,973 from program funds for the 12/31/2019
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The Goshen Housing Authority, Goshen,
IN, Failed To Follow HUD’s and Its Own

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
the Authority to reimburse its program $20,001 ($12,221 in housing assistance payments +

Properly Administer Its HOME Program

inaccurate commitment amounts and dates.

AULACRHOURIEA || AL Requirements Regarding the In Process $7,780 in associated administrative fees) from non-Federal funds for the overpayment of housing TIPS

Administration of Its Program assistance due to inappropriate calculations of housing assistance payments.

The Goshen Housing Authority, Goshen, We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require

IN, Failed To Follow HUD’s and Its Own the Authority to reimburse its program $35,545 from non-Federal funds ($32,769 for program
2014-CH-1006-002-B | 8/14/2014 Requirements Regarding the In Process housing assistance + $2,776 in associated administrative fees) for the 19 units that materially 12/31/2019

Administration of Its Program failed to meet HUD’s housing quality standards and its own requirements.

IT'\Te; ﬂiﬁ??ﬁgﬁ;ﬁ ':btg?;rg]‘ dGI(t)sSTDe\r/]v’n We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
2014-CH-1006-001-F | 8/14/2014 - . In Process  |the Authority to reimburse its program $12,654 from non-Federal funds for the ineligible 12/31/2019

Requirements Regarding the . .

.. . overdraft, nonsufficient fund checks, and service charges.

Administration of Its Program

The Goshen Housing Authority, Goshen, We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
2014-CH-1006-001-E | 8/14/2014 IN, Fglled To Follow !—|UD s and Its Own In Process the Author.lty to support that program funds used were not used to pay the $23,353 in employge 12/31/2019

Requirements Regarding the loans or reimburse its program from non-Federal funds for the unsupported employee loans cited

Administration of Its Program in this finding.

me; ﬁzze_?rggﬁg:,s ﬁbtg?:z]‘ dGlct)ssrg\?v’n We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
2014-CH-1006-001-D | 8/14/2014 S . In Process  |the Authority to reimburse its program $3,036 from non-Federal funds for the ineligible credit 12/31/2019

Requirements Regarding the .

- - card late fees and finance charges.

Administration of Its Program

The Goshen Housing Authority, Goshen, We recommend that the program center coordinator of HUD’s Indianapolis Office of PIH require
2014-CH-1006-001-C | 8/14/2014 IN, F{illed To Follow !—IUD s and Its Own In Process the Authorlty t_o support that program fund_s were not used for the_$l32,974 ($68,369 _|n personal 12/31/2019

Requirements Regarding the and inappropriate expenditures + $64,605 in unsupported expenditures) or reimburse its program

Administration of Its Program from non-Federal funds for the unsupported credit card expenditures cited in this finding.

Final Civil Action: Borrower Settled

Allegations of Making a False Under . s . .
AR LA, || L | et D e b | e | e e A O [GeRI 2 O A S i (R A el e e 5/23/2020

. Corrective Actions Tracking System as an ineligible cost.

Purchase Under the Federal Housing Agreement

Administration Program

The Municioalitv of Carolina Did Not Correct any inaccurate information in HUD’s information system, including but not limited to the
2014-AT-1007-003-B | 8/8/2014 patty In Process  |receipt of $233,137 associated with program income and recaptured funds not reported and 12/31/2015
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Number
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The Municipality of Carolina Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

2014-AT-1007-003-A | 8/8/2014 Praperly Administer Its HOME Program In Process  |Deobligate, reprogram, and put to better use $387,449 in overstated commitments. 12/31/2015
2014-AT-1007-002-D | 8/8/2014 The Mumupa!ny of Carolina Did Not In Process  |Remit to its treasury account and put to better use the reimbursed HOME funds totaling $56,102. | 12/31/2015
Properly Administer Its HOME Program
2014-AT-1007-002-C | 8/8/2014 WIS Mun|C|paI'|t.y OB DI e In Process  |Reimburse from non-Federal funds $62,204 in ineligible project costs. 12/31/2015
Properly Administer Its HOME Program
L . . Submit all supporting documentation showing the eligibility and propriety of $68,322 charged to
2014-AT-1007-002-B | 8/8/2014 The Mumupa!ny of Carolina Did Not In Process  |the HOME program for project and administrative costs or reimburse the program from non- 12/31/2015
Properly Administer Its HOME Program
Federal funds.
L . . Submit all supporting documentation showing the eligibility and propriety of $726,738 in
2014-AT-1007-002-A | 8/8/2014 WIS Mun|C|paI'|t.y OB DI e In Process  unaccounted for drawdowns from its treasury account or reimburse the HOME program from non-| 12/31/2015
Properly Administer Its HOME Program
Federal funds.
Recapture any shortfalls generated by the closure and deobligation of funds associated with
The Municipality of Carolina Did Not recommendations 1A to 1B that do not meet statutory requirements for the timely commitment
2014-AT-1007-001-C | 8/8/2014 Properly Administer Its HOME Program In Process and expenditure of funds pursuant to the National Defense Authorization Act of 1991 and/or Title 12/31/2015
Il of the Cranston-Gonzalez National Affordable Housing Act, as amended.
L . . Require the Municipality to submit all supporting documentation showing that the 35 home buyers
2014-AT-1007-001-B | 8/8/2014 ;:f ,;/:rn:i:jﬁ:lr?sfefr iiralg&glgrsitam In Process  |met the principal residency requirement for the duration of the period of affordability or reimburse| 12/31/2015
perly 9 the HOME program from non-Federal funds the $675,194 in HOME assistance provided.
Reevaluate the feasibility of the activities and determine the eligibility of the $7,136,298
disbursed for the three projects with signs of slow progress. (Footnote 4-Total disbursements of
The Municinality of Carolina Did Not $7,542,737 were adjusted to consider $230,811 questioned in recommendation 2A, $68,322
2014-AT-1007-001-A | 8/8/2014 P . y In Process  |questioned in recommendation 2B, $56,102 questioned in recommendation 2D, and $51,204 12/31/2015
Properly Administer Its HOME Program . . . L . .
questioned in recommendation 2C.) The Municipality must reimburse its HOME program from
non-Federal funds if HUD determines the activities to have been terminated and reprogram and
put to better use any unexpended funds associated with the terminated activities.
';il: DIeI-DFIgr::IOt ﬁg’;’zﬁi 55;3:?;::5’25 and Determine the loss amounts for the three loans (412-4767940, 442-2462614, and 561-8450712)
2014-LA-0005-001-D | 8/8/2014 g y In Process  |that were part of the ACD program, which OIG was unable to determine the loss, to be included in| 4/4/2017

Ensure That Indemnification Agreements
Were Extended

recommendation 1A above.
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HUD Did Not Always Recover FHA
Single-Family Indemnification Losses and

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Initiate the billing process, including determining lender status, for the 237 loans that were part of

Program in Accordance With HUD
Requirememnts

documentation is maintained and complies with applicable regulations.

2014-LA-0005-001-A | 8/8/2014 e . In Process  |the ACD program for which the lenders were not billed (see appendix D). HUD incurred losses 41712017
Ensure That Indemnification Agreements -
of nearly $22.4 million for these loans.
Were Extended
HUD Did Not Always Recover FHA
Single-Family Indemnification Losses and . Initiate the billing process for the five loans with losses to HUD that were streamline refinanced.
AULALAS SO || BRI Ensure That Indemnification Agreements In Dispute HUD incurred losses of $373,228 for these loans.
Were Extended
;gDIeF)FI:n:\:IOt ﬁlc;l\e,?:r?i :izs;g:)lsrgispe\s and Initiate the billing process, including determining lender status, for the 217 loans that went into
2014-LA-0005-001-C | 8/8/2014 9 y o In Dispute  |default before the indemnification agreement expired for which the lenders were not billed (see
Ensure That Indemnification Agreements . - -
appendix F). HUD incurred losses of nearly $12.5 million for these loans.
Were Extended
;;JDIGI_DF';::IO'[ ﬁg’;?ﬁi Esggzsrfc::sis and Initiate the billing process, including determining lender status, for the 32 loans that were part of
2014-LA-0005-001-B | 8/8/2014 g y e . In Dispute  |the CWCOT program for which the lenders were not billed (see appendix E). HUD incurred
Ensure That Indemnification Agreements losses of approximately $2.2 million for these loans
Were Extended PP yve. '
Palladia, Inc., New York, NY, Did Not We recommend that the Director of HUD’s New York Office of CPD instruct Palladia officials to
2014-NY-1008-001-F | 7/25/2014 Admlnlst_er Its Supportive I_—|ousmg In Process reconcile its ac_countlng records to ensure tha_t total revenues_ ar_ld expenditures in its general 11/20/2015
Program in Accordance With HUD ledgers reconcile to the revenues and expenditures reported in its annual performance reports and
Requirememnts LOCCS.
Z?jl:r??r:?stlerr‘cltsNSEW zz\ljé II\I-I\(gus?rI\d Not We recommend that the Director of HUD’s New York Office of CPD instruct Palladia officials to
2014-NY-1008-001-E | 7/25/2014 ) PP - g In Process  |provide source documentation to substantiate that the $584,579 in required non-Federal cash 11/20/2015
Program in Accordance With HUD . - - . .
. matching funds for five of the six program projects reviewed were met.
Requirememnts
Zzgﬁ:jr:?stzla:cltsl\;w Zz\lj’e ll\l—|\c:u§rlwd Not We recommend that the Director of HUD’s New York Office of CPD instruct Palladia officials to
2014-NY-1008-001-D | 7/25/2014 . Pp . g In Process  |provide records detailing the funding sources of the non-Federal cash match for the six grant 11/20/2015
Program in Accordance With HUD A .
. activities reviewed.
Requirememnts
;ﬂﬁ?r:ité?itsgzw Z::t’e Il\l—|\c:us?rlwd Not We recommend that the Director of HUD’s New York Office of CPD instruct Palladia officials to
2014-NY-1008-001-C | 7/25/2014 ) Pp - g In Process  |follow its policies and procedures for record-keeping to maintain records that adequately identify | 11/20/2015
Program in Accordance With HUD L . . . . o
. the source and application of funds provided for financially assisted activities.
Requirememnts
Zﬂ:ﬁ?r:?stlerr]clts’\lsiw Zﬁ:\ljé II\I-IZUS?rI]d Not We recommend that the Director of HUD’s New York Office of CPD instruct Palladia officials to
2014-NY-1008-001-B | 7/25/2014 PP 9 In Process  |strengthen oversight controls over disbursements to ensure that adequate supporting 11/20/2015
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Palladia, Inc., New York, NY, Did Not
Administer Its Supportive Housing

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s New York Office of CPD instruct Palladia officials to
provide documentation to justify that the $1,615,057 in unsupported costs is associated with

Systems

or obtain an exemption from the Secretary of the Treasury to exempt FHA loans after 3 years.

AULANCRURIIEA | s, Program in Accordance With HUD In Process eligible program activities. Any unsupported costs determined to be ineligible should be AN

Requirememnts reimbursed from non-Federal funds.

The Cumberland Plateau Regional Based on the outcome of the State’s investigation and criminal trial, make a referral to HUD

Housing Authority, Lebanon, VA, Did Not|Pending Judicial|recommending administrative sanctions, as appropriate, up to and including debarment of the
2014-PH-1007-001-D | 7/15/2014 Procure Services in Accordance With Review Authority’s former rehabilitation specialist, the Planning District Commission’s former deputy 1071/2020

HUD Requirements director, and the involved contractors.

The Cumberland Plateau Regional
2014-PH-1007-001-B | 7/15/2014 Housing Authorlt_y, Lebanon, VA, Pld Not|Pending _Jud|C|aI Provide documentation to support its use of $308,797_|n program funds or reimburse the grantee’s 10/1/2020

Procure Services in Accordance With Review program from non-Federal funds for any amount that it cannot support.

HUD Requirements

The Cumberland Plateau Regional
2014-PH-1007-001-A | 7/15/2014 Housing Authorlty, Lebanon, VA, Pld Not| Pending .Jud|C|aI R.elmburse the grantee’s program $312,077 from non-Federal funds for the ineligible 10/1/2020

Procure Services in Accordance With Review disbursements.

HUD Requirements

The Moline Housing Authority, Moline,

IL, Did Not Always Follow HUD’s Under We recommend that the Acting Director of HUD’s Chicago Office of Public Housing require the
2014-CH-1004-002-A | 7/14/2014 |Requirements and Its Own Policies Repayment  |Authority to reimburse its program $31,204 from non-Federal funds for the ineligible 7/1/2024

Regarding the Administration of Its Agreement |expenditures cited in this finding.

Program

The Moline Housing Authority, Moline, We recpmmend that the Actlng Dl_rector of HUD’s Chicago Office of PUb!IC Hou_smg re_quwe the

- , Authority to support or reimburse its program $220,704 ($70 + $197,906 in housing assistance

IL, Did Not Always Follow HUD’s Under ayments + $26 in utility allowances + $22,702 in associated administrative fees) from non-

2014-CH-1004-001-F | 7/14/2014 |Requirements and Its Own Policies Repayment |2’ Y ' wlated & 7/1/2024
- . . Federal funds for the unsupported overpayment of housing assistance due to unsupported
Regarding the Administration of Its Agreement . - S . . o - .
Proaram calculations, missing eligibility documentation, and discrepancies in the housing assistance
9 payments register.

Uz Mollne G AT N,Iollne, We recommend that the Acting Director of HUD’s Chicago Office of Public Housing require the

L I et A Al B LIRS L) Authority to reimburse its program $39,605 ($21,546 in housing assistance payments + $18,059
2014-CH-1004-001-A | 7/14/2014 |Requirements and Its Own Policies Repayment |’ : UrSe 115 prog ; : g pay e 7/1/2024

. - . in associated administrative fees) from non-Federal funds for the overpayment of housing

Regarding the Administration of Its Agreement . . - . . .

Program assistance due to inappropriate calculations of housing assistance payments.

The Data in CAIVRS Did Not Agree With , . . . .
9014-KC-0002-002-A | 7/2/2014 lthe Data in FHA’s Default and Claims In Process Update CAIVRS’ selection rules to report delinquent Federal debt beyond the 3-year claim period 10/12/2018
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The Data in CAIVRS Did Not Agree With

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Adequately Monitor Central Office Cost
Centers

to better use in meeting HUD program objectives.

2014-KC-0002-001-C | 7/2/2014 |the Data in FHA’s Default and Claims In Process  |Develop and implement system error checks to identify potential reporting issues. 10/12/2018
Systems
The Data in CAIVRS Did Not Agree With . . . Lo
2014-KC-0002-001-B | 7/2/2014 lthe Data in FHA’s Default and Claims In Process Update selgcpon rules for CAIVRS to provide for complete reporting of all ineligible borrowers to 10/12/2018
put $9.5 million to better use.
Systems
The Data in CAIVRS Did Not Agree With . . . .
2014-KC-0002-001-A | 7/2/2014 lthe Data in FHA’s Default and Claims In Process Pocumept the selectlon,rules used for feeding data to CAIVRS to explain in detail the flow of 10/12/2018
information from HUD’s systems.
Systems
The St. Charles Parish Housing Authority, Under . . . . .
2014-FW-1003-002-B | 7/2/2014 |Boutte, LA, Mismanaged Its Section 8 Repayment Relmburse,lts program $1§,391 from non-Federal funds for the 12 units that materially failed to 6/6/2020
. - meet HUD’s housing quality standards.
Housing Choice Voucher Program Agreement
The St. Charles Parish Housing Authority, Under . .
2014-FW-1003-001-C | 7/2/2014 |Boutte, LA, Mismanaged Its Section 8 Repayment Support' or reimburse |t§ program $570,834 from non-Federal funds for payments that lacked 6/6/2020
. . supporting documentation.
Housing Choice VVoucher Program Agreement
The St. Charles Parish Housing Authority, Under . . .
2014-FW-1003-001-A | 7/2/2014 |Boutte, LA, Mismanaged Its Section 8 Repayment REI.mbUI’SE Its prggram $16’350 from non-Federal funds for the overpayment of housing 6/6/2020
A - assistance and utility reimbursement payments.
Housing Choice Voucher Program Agreement
HUD Could Not Support the
Reasonableness of the Operating and Develop, document, and implement written procedures to ensure that fees charged to the asset
2014-LA-0004-001-H | 6/30/2014 |Capital Fund Programs’ Fees and Did Not In Process  |management projects and Capital Fund program and expenses from the central office cost center | 5/29/2020
Adequately Monitor Central Office Cost are used to support HUD’s mission.
Centers
HUD Could Not Support the
Reasonableness of the Operating and Establish and implement procedures to reassess the management and bookkeeping fees
2014-LA-0004-001-C | 6/30/2014 |Capital Fund Programs’ Fees and Did Not In Process  |periodically to ensure that they are reasonable. HUD should retain the documentation justifying 5/29/2020
Adequately Monitor Central Office Cost the calculation of the rates.
Centers
HUD Could Not Support the
Reasonableness of the Operating and HUD should remove the provision that allows public housing authorities to charge asset
2014-LA-0004-001-B | 6/30/2014 |Capital Fund Programs’ Fees and Did Not In Process  |management fees, which would ensure that at least $81.6 million in operating funds could be put | 5/29/2020
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HUD Could Not Support the
Reasonableness of the Operating and

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Revise HUD’s asset management fee policy to refederalize the Operating Fund program’s

Adequately Account for and Administer
the Mirabeau Apartments Project

Development Department and recover CDBG and HOME funds when required.

2014-LA-0004-001-A | 6/30/2014 |Capital Fund Programs’ Fees and Did Not In Process management and bookkeening fees and the Caital Fund proaram’s management fees 5/29/2020
Adequately Monitor Central Office Cost g ping P prog g '
Centers
The City of Huntsville, AL, Community
Development Department, Did Not . . .
2014-AT-1005-005-B | 5/29/2014 . In Process  |Provide the cost allocation plan for review. 12/31/2015
Adequately Account for and Administer
the Mirabeau Apartments Project
The City of Huntsville, AL, Community
2014-AT-1005-005-A | 5/29/2014 Development Department, Did No_t _ In Process Ensu_re that the Department obtains all of the prOJec_t costs from the developer to determine the 12/31/2015
Adequately Account for and Administer applicable costs and properly prepare a cost allocation plan.
the Mirabeau Apartments Project
The City of Huntsville, AL, Community
2014-AT-1005-004-A | 5/29/2014 Development Department, Did No_t _ In Process Review all of the Department’s participation agreements to ensure compliance with HUD and 12/31/2015
Adequately Account for and Administer HOME requirements.
the Mirabeau Apartments Project
The City of Huntsville, AL, Community
2014-AT-1005-003-B | 5/29/2014 Development Department, Did th ' In Process .Inspe'cF the project, identify the deficiencies, and require the owner to correct all deficiencies 12/31/2015
Adequately Account for and Administer identified.
the Mirabeau Apartments Project
g:lggyr:;nTEn;sz:iﬁ’eﬁLbfgmgumty Ensure that its annual inspections are properly performed and thoroughly documented so the
2014-AT-1005-003-A | 5/29/2014 P P ' .. In Process  |inspection reports provide a clear trail of necessary repairs to ensure that the deficiencies are 12/31/2015
Adequately Account for and Administer . i . e L
. . corrected and those corrections can be verified against the identified deficiencies.
the Mirabeau Apartments Project
The City of Huntsville, AL, Community
2014-AT-1005-002-E | 5/29/2014 Development Department, Did Not In Process Establish and implement procedures to review and oversee the agreements of its Community 12/31/2015
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The City of Huntsville, AL, Community
Development Department, Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Reimburse $100,000 in HOME funds to the HOME Investment Trust Fund Treasury account

Accordance With HUD Requirements

not benefit the CDBG program.

2014-AT-1005-002-C | 5/29/2014 Adequately Account for and Administer I Process ¢ om non-Federal funds. 12/31/2015
the Mirabeau Apartments Project
-I;r;f/e?étyr:;n? Engsz:iﬁé':‘tl'b(i:gr:lr;umty Seek recovery of the $323,720 in CDBG funds from the bank with interest from March 14, 2002,
2014-AT-1005-002-B | 5/29/2014 P P ' . In Process  [to the present. Reimburse $323,720 in CDBG funds to the CDBG program from non-federal 12/31/2015
Adequately Account for and Administer . . .
. . funds and reimburse the interest to the U.S. Treasury.
the Mirabeau Apartments Project
The City of Huntsville, AL, Community
2014-AT-1005-002-A | 5/29/2014 Development Department, Did No_t _ In Process Reimburse $772,000 in HOME funds used to pay ineligible expenses to the HOME Investment 12/31/2015
Adequately Account for and Administer Trust Fund treasury account from non-Federal funds.
the Mirabeau Apartments Project
The City of Huntsville, AL, Community
2014-AT-1005-001-B | 5/29/2014 Development Department, Did No_t _ In Process Provide documentation to support the $1,031,000 in CDBG loans or reimburse the CDBG 12/31/2015
Adequately Account for and Administer program from non-Federal funds.
the Mirabeau Apartments Project
The City of Huntsville, AL, Community
2014-AT-1005-001-A | 5/29/2014 Development Department, Did th ' In Process Reimburse $1,183,642 in HOME and CHDO funds to the HOME Investment Trust Fund treasury 12/31/2015
Adequately Account for and Administer account from non-Federal funds.
the Mirabeau Apartments Project
The Truth or Consequences Housing
Authority’s Financial Controls Were Not Discontinue using its low-rent public housing fund as a general fund to pay costs associated with
2014-FW-1002-001-B | 5/27/2014 Adequate To Ensure That It Used Its Low- In Process its business activities until it has established appropriate controls. 21112031
Rent Funds Appropriately
The City of Elmira, NY Did Not Always We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to repay
2014-NY-1004-001-C | 5/20/2014 |Administer Its CDBG Program in In Process  |from non-Federal funds the ineligible costs of $18,027 that were paid to a subrecipeint, which did | 8/17/2015
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The City of Elmira, NY Did Not Always

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
provide documentation to support the reasonableness and eligibility of the administrative program

2014-NY-1004-001-G | 5/20/2014 |Administer Its CDBG Program in In Process  |delivery costs charged to the CDBG program, including $597,048 in program delivery costs that | 9/15/2015
Accordance With HUD Requirements could have been allocated to the State program, and repay the CDBG program from non-Federal
funds any amounts determined to be unreasonable or ineligible.
T ity s, Y Dot A e L L e e e
2014-NY-1004-001-D | 5/20/2014 |Administer Its CDBG Program in In Process  |" garding the repay : P 9/15/2015
. . related to a State grant to ensure that it was properly repaid to the CDBG program from non-
Accordance With HUD Requirements
Federal funds.
We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
The City of Elmira, NY Did Not Always submit documentation to justify the unsupported costs of $200,000 incurred for an economic
2014-NY-1004-001-A | 5/20/2014 |Administer Its CDBG Program in In Process  |development loan so that HUD can make an eligibility determination. For any costs determined to| 12/12/2015
Accordance With HUD Requirements be ineligible, HUD should require the City to reimburse the CDBG program from non-Federal
funds.
The City of EImira, NY Did Not Always We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2014-NY-1004-001-1 | 5/20/2014 |Administer Its CDBG Program in In Process  |Establish controls to ensure that assets are adequately safeguarded and duties are adequately 12/19/2015
Accordance With HUD Requirements segregated.
The City of Elmira, NY Did Not Always We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2014-NY-1004-001-H | 5/20/2014 |Administer Its CDBG Program in In Process  |establish procedures to ensure that the costs of administering the State-funded rehabilitation 12/19/2015
Accordance With HUD Requirements program are no longer charged to the CDBG program.
The City of Elmira, NY Did Not Always We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2014-NY-1004-001-F | 5/20/2014 |Administer Its CDBG Program in In Process  |establish controls to ensure that CDBG funds are not used to pay for costs related to other funding | 12/19/2015
Accordance With HUD Requirements sources or programs.
T ity of Elmira, NY Did Not Always s control o enere hat grat. and subgrantsupporied actitie are acea.atly moniored
2014-NY-1004-001-E | 5/20/2014 |Administer Its CDBG Program in In Process g g PP quately 12/19/2015

Accordance With HUD Requirements

and administered to provide assurance that funds have been used only for eligible activities, costs
incurred are necessary and reasonable, and national objectives have been attained.
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The City of Elmira, NY Did Not Always

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
require the subrecipient to request a waiver related to the apparent conflict of interest and

and Recovery Act Funds in the Kansas
City Office

Authority’s Recovery Act grant or require the housing agency to repay $3,438,953 to HUD for its
transmission to the U.S. Treasury. Repayment must be from non-Federal funds.

2014-NY-1004-001-B | 5/20/2014 |Administer Its CDBG Program in In Process  |implement standards of conduct procedures that prohibit participation in the selection, award, or | 12/19/2015
Accordance With HUD Requirements administration of a contract involving Federal funds if there is a real or apparent conflict of
interest.
LT}SE?:;:::::; ';;ev::ss:z? F?U\I)elzc Housin The housing agencies to work with their respective responsible entities and local HUD
2014-FW-0002-001-H | 5/12/2014 . 9 In Process  |environmental officer to show that no harm occurred from completion of all the projects or 5/31/2019
and Recovery Act Funds in the Kansas - .
. - mitigate any harm that did occur.
City Office
Improvements Are Needed Over The Kansas City, MO, Housing Authority and the City of Kansas City, MO, to provide support
Environmental Reviews of Public Housing that they complied with 24 CFR Part 58 requirements for the Authority’s 2012 Capital Fund grant
AULARLA ARG | A and Recovery Act Funds in the Kansas In Process or require the housing agency to reimburse $2,710,079 to the Authority’s 2012 Capital Fund grant SEAUY
City Office from non-Federal funds.
LT}S:?:;Q:::;ARS::&?SE? F?u\ﬁzc Housin The Kansas City, MO, Housing Authority and the City of Kansas City, MO, to provide support
2014-FW-0002-001-F | 5/12/2014 . 9 In Process  |that they complied with 24 CFR Part 58 requirements for the Authority’s 2011 Capital Fund grant | 5/31/2019
and Recovery Act Funds in the Kansas : .
. - or require the housing agency to repay $2,920,093 to HUD from non-Federal funds.
City Office
Improvements Are Needed Over The Kansas City, MO, Housing Authority and the City of Kansas City, MO, to provide support
Environmental Reviews of Public Housing that they complied with 24 CFR Part 58 requirements for the Authority’s Recovery Act grant or
AUCARLACRIZAHE S TR, and Recovery Act Funds in the Kansas In Process require the housing agency to repay $4,517,915 to HUD for its transmission to the U.S. Treasury. JE AU
City Office Repayment must be from non-Federal funds.
Improvements Are Needed Over The Kansas City, KS, Housing Authority and the Unified Government of Wyandotte County-
Environmental Reviews of Public Housing Kansas City, KS, to provide support that they complied with 24 CFR Part 58 requirements for the
2014-FW-0002-001-D | 5/12/2014 and Recovery Act Funds in the Kansas In Process Authority’s 2012 Capital Fund grant or require the housing agency to reimburse $2,555,880 to the 5/31/2019
City Office Authority’s 2012 Capital Fund grant from non-Federal funds.
Improvements Are Needed Over The Kansas City, KS, Housing Authority and the Unified Government of Wyandotte County-
Environmental Reviews of Public Housing Kansas City, KS, to provide support that they complied with 24 CFR Part 58 requirements for the
AUCAR IR WIS | A AU, and Recovery Act Funds in the Kansas In Process Authority’s 2011 Capital Fund grant or require the housing agency to repay $2,827,316 to HUD JE AU
City Office from non-Federal funds.
Improvements Are Needed Over The Kansas City, KS, Housing Authority and the Unified Government of Wyandotte County-
2014-FW-0002-001-B | 5/12/2014 Environmental Reviews of Public Housing In Process Kansas City, KS, to provide support that they complied with 24 CFR Part 58 requirements for the 5/31/2019
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Improvements Are Needed Over
Environmental Reviews of Public Housing

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

The Kansas City, KS, Housing Authority to repay $1,039,797 in Recovery Act grant funds to
HUD for its transmission to the U.S. Treasury for contract obligations that occurred before the

and Recovery Act of 2010

identified in the improper payment studies.

AURRIROMPR OIS | G P and Recovery Act Funds in the Kansas In Process environmental review was completed by the responsible entity. Repayment must be from non- ALY
City Office Federal funds.
The Hamtramck Housing Commission, . . , . . . . .
. We recommend that the Acting Director of HUD’s Detroit Office of Public Housing require the
Hamtramck, M1, Did Not Always Commission to support the use of the sole-sourcing procurement method for its Recovery Act-
2014-CH-1003-001-D | 4/30/2014 |Administer Its Grant in Accordance With In Process L PP - 9p Y AC 11/29/2019
, funded competitive grant or reimburse HUD $785,159 from non-Federal funds for transmission to
Recovery Act, HUD’s, or Its Own
. the U.S. Treasury.
Requirements
L2 AT S H9u3|ng Sl We recommend that the Acting Director of HUD’s Detroit Office of Public Housing require the
Hamtramck, MI, Did Not Always Commission to support the reasonableness or reimburse HUD $239,033 from non-Federal funds
2014-CH-1003-001-C | 4/30/2014 |Administer Its Grant in Accordance With In Process . PP e " 111/29/2019
s for transmission to the U.S. Treasury, for the amount of the Commission’s Recovery Act-funded
Recovery Act, HUD’s, or Its Own . .
. contract that exceeded the independent estimate.
Requirements
The Hamtramek H(_)usmg Commission, We recommend that the Acting Director of HUD’s Detroit Office of Public Housing require the
Hamtramck, M, Did Not Always Commission to reimburse HUD $20,833 from non-Federal funds, for transmission to the U.S
2014-CH-1003-001-B | 4/30/2014 |Administer Its Grant in Accordance With In Process ' . . . . 11/29/2019
, Treasury, for the Recovery Act-funded work items that were not included in the Commission’s
Recovery Act, HUD’s, or Its Own
. annual or 5-year plan.
Requirements
Wl H(_)usmg Commission, We recommend that the Acting Director of HUD’s Detroit Office of Public Housing require the
LS Ll DI Vi Commission to reimburse HUD $79,975 from non-Federal funds, for transmission to the U.S
2014-CH-1003-001-A | 4/30/2014 |Administer Its Grant in Accordance With In Process . ' ! . o 11/29/2019
R Treasury, for the work items that were not allocable to the Recovery Act competitive grant-funded
Recovery Act, HUD’s, or Its Own
. contract.
Requirements
Chelsea, MA, Housing Authority Review . - . . .
2014-B0-1002-002-A | 4/30/2014 |of Cost Allocations and Reasonableness of Pending .Jud|C|aI Reimburse the Authority’s programs from non-Federal funds for more than $697,471 in 8/2/2020
. Review unreasonable salary expenditures.
Salaries
HUD’s Fiscal Year 2013 Compliance . e . . .
2014-FO-0004-002-H | 4/15/2014 |With the Improper Payments Elimination In Process LS Pl Multlfamlly Housing to determlp ST |mpr9per payments HUD. m.ade 0 12/31/2020
deceased tenants, and report this amount as an additional source of improper payments in its AFR.
and Recovery Act of 2010
HUD’s Fiscal Year 2013 Compliance A . . . .
2014-FO-0004-001-G | 4/15/2014 |With the Improper Payments Elimination |  In Process | <ePort on Multifamily, Public Housing, and Section 8 program improper payment rates separately ( ;1 159
in the agency financial reports.
and Recovery Act of 2010
HUD’s Fiscal Year 2013 Compliance Reassess existing supplemental measures and corrective actions, and enhance or develop new
2014-FO-0004-002-D | 4/15/2014 |With the Improper Payments Elimination In Process  |supplemental measures and corrective actions to ensure that they target the root causes of error 4/30/2015

Page 174




Report and
Recommendation
Number

Report
Date

Report Title

The Management of the Housing

GAO-IG Report for Budget Submission
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Status

OIG Recommendation

Refund Program

3-28.

Authority of the City of Nixon, Nixon, Under Require the Authority to support or repay its various program accounts $109,861 from nonfederal
2014-FW-1802-001-B | 3/31/2014 |TX, Did Not Exercise Adequate Oversight| Repayment |funds for unsupported payroll, other compensation, bonuses, travel, supplies, contractor payments | 8/10/2020
and Allowed Ineligible and Unsupported Agreement  |and petty cash disbursements.
Costs
Vieques Sports City Complex, Office of
the Commissioner for Municipal Affairs, |Pending Judicial|Submit supporting documentation showing the eligibility and propriety of $37,215 drawn from
AUAATHEUELD) | S0 San Juan, PR, Section 108 Loan Guarantee Review HUD or reimburse the State CDBG program from non-Federal funds. dnikeyorte
Program
¥:;e?:li)er;nsq?sc;ritc?n(e:rltlzloflc\)/mﬁllii)i(‘ ST;%E pending Judicial Ensure that the Municipality maintains adequate documentation related to the Vieques sports
2014-AT-1801-001-C | 3/20/2014 . P ' g. complex project in accordance with HUD requirements and that these demonstrate the 10/19/2019
San Juan, PR, Section 108 Loan Guarantee Review o - .
allowability, necessity, and reasonableness of the costs incurred.
Program
Provide all supporting documentation associated with the $10,838,880 (Footnote 13) Total
Vieques Sports City Complex, Office of disbursements of $10,876,095 were adjusted to consider $37,215 questioned in recommendation
the Commissioner for Municipal Affairs, |Pending Judicial|1D. in State CDBG, Section 108, and program income proceeds disbursed for the development of
AULAAFHEIROERS || SAUZNY San Juan, PR, Section 108 Loan Guarantee Review the sports complex, if HUD determines the plan to be feasible (recommendation 1A). HUD must SRR
Program determine the eligibility, reasonableness, and allocability of the funds disbursed. OCMA must
reimburse its State CDBG program from non-Federal funds any amount determined ineligible.
Violations Increased the Cost of Develop and implement controls and procedures to monitor the remitting of trust fund balances to
2014-AT-0001-001-H | 3/14/2014 |Housing’s Administration of Its Bond In Process  |ensure that funds due to HUD upon prepayments or normal payoff of bonds are not released to 6/30/2015
Refund Program other parties unless conditions established by headquarters are met and documented.
Violations Increased the Cost of . . .
2014-AT-0001-001-G | 3/14/2014 |Housing’s Administration of Its Bond s | WD R0 MRS aoltBy W Saiff (el Al Jlerd ente] IEITaets il pUelE G e all ) oy o
or any portion of the amount determined to have been written off without proper justification.
Refund Program
Violations Increased the Cost of . . .
2014-AT-0001-001-F | 3/14/2014 |Housing’s Administration of Its Bond In Process | Xeassess the $72,969 unsupported writeoff for FAF 393 and reinstate and pursue collection of all | ¢, 75
or any portion of the amount determined to have been written off without proper justification.
Refund Program
Violations Increased the Cost of A . . .
2014-AT-0001-001-E | 3/14/2014 |Housing’s Administration of Its Bond In Process NEECESD $.2‘621’624 UL e wr.lteoff LElF A Pty apd relnstat(.e ISR (EOII?C.UOH. 0 6/30/2015
all or any portion of the amount determined to have been written off without proper justification.
Refund Program
Violations Increased the Cost of Develop and implement controls to ensure requests made by Housing for adjustments to bond
2014-AT-0001-001-D | 3/14/2014 |Housing’s Administration of Its Bond In Process  |receivables are properly assessed and supported in accordance with provisions in Housing Notice | 6/30/2015
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Violations Increased the Cost of

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Renew Housing Notices 97-49 and 3-28 and include appropriate example calculations to guide

Agencies, Including Reviews Involving
Recovery Act Funds

require the housing agency to reimburse $2,966,280 to the Authority’s 2012 Capital Fund grant
from non-Federal funds.

2014-AT-0001-001-C | 3/14/2014 |Housing’s Administration of Its Bond In Process  |contract administrators and HUD staff on how to calculate annual adjustment factor rents for 6/30/2015
Refund Program bond-refunded projects and for use in enforcing the requirements.
Require contract administrators that did not apply the back-out requirements to recalculate all
Violations Increased the Cost of FAF projects with Section 8 rent increases that occurred from January 2004 to the present and
2014-AT-0001-001-B | 3/14/2014 |Housing’s Administration of Its Bond In Process  |adjust current and future rents to the amounts supported by the calculations. We estimate annual | 6/30/2015
Refund Program savings of $279,639 through the implementation of this recommendation for the projects
reviewed.
Violations Increased the Cost of Develop and implement controls and procedures to monitor the application of required rent
2014-AT-0001-001-A | 3/14/2014 |Housing’s Administration of Its Bond In Process  |adjustments to Section 8 FAF projects which should include adding a section to Housing’s 6/30/2015
Refund Program monitoring review checklist to address the backing out of trustee sweep payments.
HUD Did Not Provide Effective Oversight We recommend that the Director, Officg of Multifgmily Asset Management, imple'ment
2014-NY-0001-001-C | 2/19/2014 |of Section 202 Multifamily Project InProcess |Procedures to ensure that all uture Section 202 refinancings comply with the requirementto 1,315
Refinances generate posmve.debt service savings or the limited exception to this requirement related to 6
percent or lower interest rates.
We recommend that the Director, Office of Multifamily Asset Management, require that each Hub
HUD Did Not Provide Effective Oversight or_r_ie_ld ogfice revife(\j/v(;t? refinra:pcedds_e;:tion 20_2;?23(51;)_ projelc(tjs k1:0r det?t servif:e savingrj]s an:ounltls,
2014-NY-0001-001-B | 2/19/2014 |of Section 202 Multifamily Project In Process | /1112Ing data provided from this audit for possible additional debt service savings. Where legally | 1,5, 14
Refinances possible each Hub or field offlc.e'should |c'jgnt|fy, account for by pI’OJeCF, anq use th('ese amgunts
for current and future opportunities benefiting tenants or to fund reductions in housing assistance
payments.
The Boston Office of Public Housing Did
Not Provide Adequate Oversight of The housing agencies to work with their respective responsible entities and local HUD
2014-FW-0001-001-K | 2/7/2014 |Environmental Reviews of Three Housing In Process  |environmental officer to show that no harm occurred from completion of all of the projects or 5/31/2019
Agencies, Including Reviews Involving mitigate any harm that occurred.
Recovery Act Funds
LTS Bostgn OlijTER LS !—|ousmg ol The New Bedford Housing Authority and the City of New Bedford to provide support that they
N AT 2 AU D OB T complied with 24 CFR Part 58 requirements for the Authority’s 2012 Capital Fund grant or
2014-FW-0001-001-J 2/7/2014 |Environmental Reviews of Three Housing In Process 5/31/2019
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The Boston Office of Public Housing Did
Not Provide Adequate Oversight of

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

The New Bedford Housing Authority to repay $22,786 from non-Federal funds to its 2012 Capital

Agencies, Including Reviews Involving
Recovery Act Funds

agency to reimburse $17,058,105 to the Authority’s 2012 Capital Fund grant from non-Federal
funds.

2014-FW-0001-001-1 2/7/2014 |Environmental Reviews of Three Housing In Process  |Fund grant for salaries and benefits that were released before the responsible entity documented 5/31/2019
Agencies, Including Reviews Involving that activities met exemption requirements.
Recovery Act Funds
L Bostgn Ol (LS !—|ou3|ng DIt The New Bedford Housing Authority and the City of New Bedford to provide support that they
AT STy TR ORI complied with 24 CFR Part 58 requirements for the Authority’s 2011 Capital Fund grant or
2014-FW-0001-001-H | 2/7/2014 |Environmental Reviews of Three Housing |  In Process P : a Y P g 5/31/2019
- . - . require the housing agency to repay $3,154,021 to HUD. Repayment must be from non-Federal
Agencies, Including Reviews Involving
funds.
Recovery Act Funds
The Boston Office of Public Housing Did
Not Provide Adequate Oversight of . . .
2014-FW-0001-001-G | 2/7/2014 |Environmental Reviews of Three Housing |  In Process |16 New Bedford Housing Authority to repay $4,860,197 in Recovery Act grant funds to HUD | g, 1
- . - . for its transmission to the U.S. Treasury. Repayment must be from non-Federal funds.
Agencies, Including Reviews Involving
Recovery Act Funds
LTS Bostgn OlijTER LS !—|ou5|ng ol The Nashua Housing Authority and the City of Nashua to provide support that they complied with
Not Provide Adequate Oversight of 24 CFR Part 58 requirements for the Authority’s 2012 Capital Fund grant or require the housin
2014-FW-0001-001-F | 2/7/2014 |Environmental Reviews of Three Housing |  In Process 0 Teq y o 9 q 9 [ 53172019
- . - . agency to reimburse $728,596 to the Authority’s 2012 Capital Fund grant from non-Federal
Agencies, Including Reviews Involving
funds.
Recovery Act Funds
The Boston Office of Public Housing Did
Not Provide Adequate Oversight of The Nashua Housing Authority and the City of Nashua to provide support that they complied with
2014-FW-0001-001-E | 2/7/2014 |Environmental Reviews of Three Housing In Process |24 CFR Part 58 requirements for the Authority’s 2011 Capital Fund grant or require the housing | 5/31/2019
Agencies, Including Reviews Involving agency to repay $874,261 to HUD. Repayment must be from non-Federal funds.
Recovery Act Funds
i3 Bostgn QUESE7 L9 !—|ousmg el The Nashua Housing Authority and the City of Nashua to provide support that they complied with
Not Provide Adequate Oversight of 24 CFR Part 58 requirements for the Authority’s Recovery Act grant or require the housin
2014-FW-0001-001-D | 2/7/2014 |Environmental Reviews of Three Housing In Process a . y .. y g d g 5/31/2019
. . . . agency to repay $1,169,494 to HUD for its transmission to the U.S. Treasury. Repayment must
Agencies, Including Reviews Involving
be from non-Federal funds.
Recovery Act Funds
The BOSt(.)n Office of Public !—|ou3|ng Did The Boston Housing Authority and the City of Boston to provide support that they complied with
Not Provide Adequate Oversight of 24 CFR Part 58 requirements for the Authority’s 2012 Capital Fund grant or require the housin
2014-FW-0001-001-C | 2/7/2014 |Environmental Reviews of Three Housing |  In Process g y P 9 a 9 | 5312019
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Recommendation
Number

Report
Date

Report Title

The Boston Office of Public Housing Did
Not Provide Adequate Oversight of

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

The Boston Housing Authority and the City of Boston to provide support that they complied with

Activities Under the Housing and
Economic Recovery Act of 2008

fire insurance funds available (nearly $132,000) and (2) Program funds drawn down for duplicate
demolition costs (nearly $72,000).

2014-FW-0001-001-B | 2/7/2014 |Environmental Reviews of Three Housing In Process |24 CFR Part 58 requirements for the Authority’s 2011 Capital Fund grant or require the housing | 5/31/2019
Agencies, Including Reviews Involving agency to repay $21,478,604 to HUD. Repayment must be from non-Federal funds.
Recovery Act Funds
The BOSt(.)n Office of Public !—|ou3|ng Did The Boston Housing Authority and the City of Boston to provide support that they complied with
Not Provide Adequate Oversight of 24 CFR Part 58 requirements for the Authority’s Recovery Act grant or require the housin
2014-FW-0001-001-A | 2/7/2014 |Environmental Reviews of Three Housing |  In Process a OMty’s Recovery Act g g g 5/31/2019
- . - . agency to repay $33,329,733 to HUD for its transmission to the U.S. Treasury. Repayment must
Agencies, Including Reviews Involving
be from non-Federal funds.
Recovery Act Funds
The Housing Authority of the City of Repay the Authority’s asset management projects from non-Federal funds $582,562 related to the
Bridgeport, CT, Did Not Always Ensure Under ineligible cost deficiencies identified in this finding; specifically, charges of $240,321 for central
2014-BO-1001-001-A | 1/23/2014 |That Expenses Charged to Its Federal Repayment |maintenance employees; $281,611 for asset management, property management, and bookkeeping| 12/31/2019
Programs Were Eligible, Reasonable, and Agreement  |fees; $26,434 for insurance; $10,000 for auditing; $20,000 for consulting; and $4,196 for legal
Supported. expenses.
We recommend that the Director of the HUD Newark Office of PIH instruct Authority officials to
provide documentation to support that the 252 units for which the Authority’s records did not
The Paterson Housing Authority, Paterson, Under document that an annual inspection was performed during program year 2012 comply with
2014-NY-1001-001-A | 1/15/2014 |NJ, Had Weaknesses in Administration of Repayment |housing quality standards. If such documentation cannot be provided, the $3.89 million 7/1/2025
its Housing Choice Voucher Program Agreement  |(consisting of $3,768,868 in housing assistance payments and $122,977 of the Authority’s
administrative fee paid related to those units) should be reimbursed to the program from non-
federal funds.
We recommend that the Director of HUD’s Detroit Office of CPD require the City to determine
The City of Detroit, MI, Lacked Adequate for the remaining 177 addresses in its repqrt whether flr.e |r'15urance funds were avall.able when it
. drew down Program funds for the demolition costs. If fire insurance funds were available, the
SEEISOUE LS NER T e City should (1) use the fire insurance funds for eligible Program costs before drawing down
2014-CH-1002-001-G | 1/6/2014 |[Stabilization Program-Funded Demolition In Process y . . g 9 .. 9 4/30/2020
L . additional Program funds and (2) reimburse HUD, for transmission to the U.S. Treasury, from
Activities Under the Housing and . . .
Economic Recovery Act of 2008 non-Federal funds any unnecessary interest the U.S. Treasury paid on the Program funds that it
y drew down for activities when it had fire insurance funds for the properties associated with the
activities.
The City of Detroit, MI, Lacked Adequate We recommend that the Director of HUD’s Detroit Office of CPD require the City to use for
Controls Over Its Neighborhood eligible Program costs, before drawing down additional Program funds, $203,802 in (1) the
2014-CH-1002-001-C | 1/6/2014 |Stabilization Program-Funded Demolition In Process  |remaining fire insurance funds for which it inappropriately drew down Program funds when it had| 4/30/2020
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Report and
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Number

Report
Date

Report Title

The City of Detroit, Ml, Lacked Adequate
Controls Over Its Neighborhood

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Detroit Office of CPD
determine whether the U.S. Treasury paid unnecessary interest on the Program funds associated
with the more than $604,000 in fire insurance funds the City transferred into its Program account

2012 (Restated) Financial Statements

for Section 8 FAF receivables.

2014-CH-1002-001-B | 1/6/2014 |Stabilization Program-Funded Demolition In Process  |in July 2013. If the U.S. Treasury paid unnecessary interest, the City should reimburse HUD, for | 4/30/2020
Activities Under the Housing and transmission to the U.S. Treasury, from non-Federal funds for the unnecessary interest the U.S.
Economic Recovery Act of 2008 Treasury paid on the Program funds that the City inappropriately drew down for activities when it
had fire insurance funds for the properties associated with the activities.
The State of Mississippi Did Not Ensure
That lts Subrecipient and Appraisers Require the State to provide supporting documentation for the $2,158,715 acquisition of propert
2014-AT-1004-001-B | 12/30/2013 |Complied With Requirements, and It Did In Process guire P pporting . a PIORETY 1 411512015
for projects W19, S21, and S20 or reimburse the program from non-Federal funds.
Not Fully Implement Adequate Procedures
For Its Disaster Infrastructure Program
The State of Mississippi Did Not Ensure
That Its Subrecipient and Appraisers . . . . . .
2014-AT-1004-001-A | 12/30/2013 [Complied With Requirements, and It Did |  In Process | <cquire the State to provide supporting documentation for the $7,200 in appraisal fees or 4/15/2015
reimburse the Program from non-Federal funds.
Not Fully Implement Adequate Procedures
For Its Disaster Infrastructure Program
The City of Norfolk, VA, Generally Failed Under . . . "
2014-PH-1001-001-C | 12/17/2013 |To Justify Its Community Development Repayment |- ovide for HUD review documentation to support $5,014,403 drawn for the additional 15 10/30/2021
R activities.
Block Grant Activities Agreement
The City of Norfolk, VA, Generally Failed Under Provide to HUD a remediation plan for the 10 delayed activities and demonstrate that national
2014-PH-1001-001-B | 12/17/2013 |To Justify Its Community Development Repayment |objectives have been met as required to support $4,078,941 in program funds drawn for the 10/30/2021
Block Grant Activities Agreement |activities.
The City of Norfolk, VA, Generally Failed Under . . . L
2014-PH-1001-001-A | 12/17/2013 |To Justify Its Community Development Repayment Provide documentatl_on to support the $2,455,162 in unsupported funds drawn for 12 activities or 10/30/2021
. repay the amount to its program from non-Federal funds.
Block Grant Activities Agreement
e Enforce already existing internal control procedures to ensure proper supervision over accountin
2014-FO-0003-006-C | 12/16/2013 |Report On HUD's Fiscal Years 2013and |  In Process y g P Propersup 91 10/1/2014
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Additional Details To Supplement Our

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Perform a thorough analysis of outstanding FAF receivables and fiscal year 2013 collections to

Financial Statements Audit

system.

2014-F0O-0003-006-D | 12/16/2013 |Report On HUD's Fiscal Years 2013 and In Process  |ensure that the receivables accurately represent the amounts owed to HUD, including but not 3/4/2015
2012 (Restated) Financial Statements limited to positive confirmations of outstanding receivable balances with the trustees.
Additional Details To Supplement Our Review the cash management process to identify all financial events to be recognized in
2014-FO-0003-002-E | 12/16/2013 |Report On HUD's Fiscal Years 2013 and In Process  |accordance with GAAP. Establish procedures to account for the cash management activity in a 4/8/2015
2012 (Restated) Financial Statements timely manner in compliance with GAAP.
Additional Details To Supplement Our , . . . . . .
2014-FO-0003-002-G | 12/16/2013 [Report On HUD's Fiscal Years 2013 and |  In Process rir;snireetr:ztnf:? jif:rt;’e'zf;'on of its cash management process complies with Federal financial 1,5 15
2012 (Restated) Financial Statements g g '
Additional Details To Supplement Our . . - . N — .
2014-FO-0003-008-0' | 12/16/2013 |Report On HUD's Fiscal Years 2013 and |  InProcess | PccPligate $7,263,662 tied to 178 administrative obligations marked for deobligation duringthe: |5y 5.41¢
. . departmentwide unliquidated obligations review.
2012 (Restated) Financial Statements
Additional Details To Supplement Our -
2014-FO-0003-008-B | 12/16/2013 |Report On HUD's Fiscal Years 2013and |  In Process | CMPIete the closeout of any remaining CDBG-R and HPRP grants and forward all grant closeout) o 41 4
. . agreement certifications to OCFO for recapture.
2012 (Restated) Financial Statements
Additional Details To Supplement Our Under - . -
2014-FO-0003-002-A | 12/16/2013 [Report On HUD's Fiscal Years 2013and | Repayment ;rﬁ‘a'gosézﬁ t':gis';'x]‘ ::Cf;';gredi; Z‘;?LChUZ:Z ‘:‘Eem‘:gh rﬁ:?:ﬁifrg"o” as of June 30, 2013, 1 521 15057
2012 (Restated) Financial Statements Agreement P 9 prog '
Additional Details To Supplement Our . . .
2014-FO-0003-002-C | 12/16/2013 |Report On HUD's Fiscal Years 2013 and In Dispute Implemgnt'a cost-effective met'hod for automating the cash management process to include an
. . electronic interface of transactions to the standard general ledger.
2012 (Restated) Financial Statements
2014-FO-0001-001-C | 12/6/2013 G.mnle.Mae Fiscal Years ?013 and 2012 In Process Contlr.lue efforts to confirm the insured status of loans not yet matched with data from the insuring 10/22/2014
Financial Statements Audit agencies.
A . Obtain a corrective action plan from BAC with critical milestones to document how all
2014-FO-0001-001-A | 12/6/2013 Ginnie Mae Fiscal Years 2013 and 2012 In Process  |information is to be provided, supported, and reconciled to the appropriate underlying information| 3/31/2015

Page 180




Report and
Recommendation
Number

Report
Date

Report Title

The Housing Authority of the City of

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

- - Under . .
2014-AT-1002-002-A | 12/5/2013 Lumperton, NC, Did Not.Admlnlster Its Repayment Support $131,787 in unsupported contracts and procurement payments or repay the appropriate 4/1/2025
Public Housing Program in Accordance program from non-Federal funds.
- - Agreement
With Requirements
L . . Under Require the Municipality to submit all supporting documentation showing that 21 home-buyer
2014-AT-1001-001-B | 12/3/2013 -Fl,—:]: ';/::Jnf\:ﬁ::?;f;ﬁ;eﬁ'g?\ﬂgigotam Repayment |activities met the principal residency requirement for the duration of the period of affordability or | 12/31/2014
perly 9 Agreement  |reimburse the HOME program from non-Federal funds the $307,537 disbursed.
;Z(:h'\élrl;;hlgf;n;t:te ;?ugindg,\?;vﬁggcvem We recommend that the Director of HUD’s Detroit Office of Multifamily Housing Programs
2013-CH-1011-003-B | 9/30/2013 i 2 ] th el . In Process  |require the Authority to reimburse appropriate escrow accounts $175,434 from non-Federal funds | 10/1/2019
HUD’s Requirements Regarding the . .
- . for the lost interest cited in this finding.
Administration of Its Program
;Tﬁh'\élr'iih'gf;n;t:te hl—}l?u;indgl\li);vg)c;r:)ryvent We recommend that the Director of HUD’s Detroit Office of Multifamily Housing Programs
2013-CH-1011-003-A | 9/30/2013 i Y, . g, VI, . In Process  |require the Authority to reimburse $290,437 to the appropriate project escrows from non-Federal | 10/1/2019
HUD’s Requirements Regarding the - - -
- . funds for the inappropriate disbursement of replacement reserves.
Administration of Its Program
;Zihhél:ﬁh'gf;nssitste llcl?u;?dgl\li);vggﬁxvent We recommend that the Director of HUD’s Detroit Office of Multifamily Housing Programs
2013-CH-1011-002-C | 9/30/2013 s ot . g, VI, . In Process  |require the Authority to reimburse the U.S. Treasury $12,830 from non-Federal funds for the lost | 10/1/2019
HUD’s Requirements Regarding the .
L interest.
Administration of Its Program
The Michigan State Housing Development We recommend that the Director of HUD’s Detroit Office of Multifamily Housing Programs
Authority, Lansing, MI, Did Not Follow require the Authority to obtain approval from HUD to apply the project’s replacement reserves to
2013-CH-1011-002-B | 9/30/2013 HUD’s Requirements Regarding the In Process the defaulted mortgage for contract number MI28H150191 or reimburse the U.S. Treasury 1071/2019
Administration of Its Program $604,949.
;Z(:h'\élrlﬁhlgf;n;t:te '\I-/Iltl)us)lirldgl\li)oetvlg(l::::)rcvent We recommend that the Director of HUD’s Detroit Office of Multifamily Housing Programs
2013-CH-1011-002-A | 9/30/2013 Y g, M1 In Process  |require the Authority to reimburse the U.S. Treasury $608,337 ($77,856+ 436,759 + $93,722) for | 10/1/2019

HUD’s Requirements Regarding the
Administration of Its Program

the three projects with terminated program contracts.
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The Michigan State Housing Development
Authority, Lansing, MI, Did Not Follow

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Detroit Office of Multifamily Housing Programs
require the Authority to ensure that $31,148,477 in residual receipts for the 15 projects as of May

Accordance With Recovery Act, HUD’s,
and Its Own Requirements

transmission to the U.S. Treasury for its force account labor employees due to missing labor logs
or labor logs that indicated work on projects other than the Recovery Act formula grant work.

2013-CH-1011-001-A | 9/30/2013 HUD’s Requirements Regarding the In Process 31, 2013, is used to reduce or offset housing assistance payments in accordance with HUD’s 713112029
Administration of Its Program requirements.
. - We recommend that the Director of HUD’s Detroit Office of Public Housing require the
The Hamtramck Housing Commission, . . X .
Hamtramek. M1 Did Not Administer Its Commission to provide documentation for the three contracts to support that the costs paid for the
2013-CH-1012-001-B | 9/30/2013 . o - In Process  |contract modifications totaling $108,766 ($230,596 less the ineligible use of funds from 11/29/2019
Grant in Accordance With Recovery Act, .
HUD’s. and Its Own Requirements recommendation 1A) were reasonable. Any amounts that cannot be shown to be reasonable
! a should be repaid to the U.S. Treasury from non-Federal funds.
The Jefferson County Housing Authority, . . . . - -
2013-DE-1005-001-E | 9/30/2013 |Wheat Ridge, CO, Did Not Properly Use In Process Require the Authorlty to submit financial statements that show how its disposition funds were 2/98/2020
- i expended by item and dollar amount.
Its Disposition Sales Proceeds
The Jefferson County Housing Authority, Require the Authority to repay from non-Federal sources $975,146 in disposition sales proceeds
2013-DE-1005-001-B | 9/30/2013 |Wheat Ridge, CO, Did Not Properly Use In Process  |used in violation of its disposition agreement and use the recovered funds for their intended 2/28/2020
Its Disposition Sales Proceeds purposes or return those funds to HUD within a reasonable period.
2013-DE-1005-001-A | 9/30/2013 |Wheat Ridge, CO, Did Not Properly Use | Repayment [P oCe P $SINg 2/28/2020
- vt recovered funds for their intended purposes or return those funds to HUD within a reasonable
Its Disposition Sales Proceeds Agreement period
The Flint Housing Commission, Flint, MI, We recommend that the Director of HUD’s Detroit Office of Public Housing require the
Did Not Always Administer Its Grant in Commission to provide sufficient documentation to support that the appliance was installed in a
Al GRS S e (el Accordance With Recovery Act, HUD’s, In Process unit renovated under the Recovery Act formula grant or reimburse HUD $429 from its capital AR
and Its Own Requirements funds for transmission to the U.S. Treasury.
The Flint Housing Commission, Flint, M, We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2013-CH-1009-002-B | 9/27/2013 Did Not Always Administer Its Grant in In Process Commission to provide documentation or reimburse HUD $8,554 from the appropriate fund for 11/29/2019
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The Flint Housing Commission, Flint, MI,
Did Not Always Administer Its Grant in

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Detroit Office of Public Housing require the
Commission to provide documentation or reimburse HUD $12,165 for transmission to the U.S.

AU G OISR || R Accordance With Recovery Act, HUD’s, In Process Treasury for the materials and supplies for its force account labor unit renovations due to missing AU
and Its Own Requirements or inadequate purchase orders, invoices, receipts, or inventory records cited in this finding.
. . . . We recommend that the Director of HUD’s Detroit Office of Public Housing require the
The Flint Housing Commission, Flint, MI, . - - - .
Did Not Alwavs Administer Its Grant in Commission to provide sufficient documentation to support the reasonableness of $960,904 in
2013-CH-1009-001-A | 9/27/2013 A , In Process  |expenses or reimburse HUD $935,412 ($960,904 - $2,147 - $12,165 - $8,554 - $1,820 - $429 - | 11/29/2019
Accordance With Recovery Act, HUD’s, . N
and Its Own Requirements $377) The reduced amounts were included as part of the recommendations in finding 2. for
a transmission to the U.S. Treasury for the unsupported costs cited in this finding.
;Ziwcl:r:fzt:rf I/?sugtcl)rr:ml\tlj:;t Dll:;jel:lecl);Ar:]v:s{s We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
2013-NY-1010-002-B | 9/26/2013 . y P . In Process  |develop procedures to ensure that funded activities comply with program objectives and that the 1/20/2015
Block Grant Program in Accordance With L . .
. activities are sufficiently monitored.
HUD Requirements
The City of Auburn, NY, Did Not Always We recommend that the Director of HUD’s Buffalo Office of CPD instruct City officials to
Administer Its Community Development expend or reprogram to other eligible program activities the $2,451,645 in CDBG program
2013-NY-1010-001-A | 9/26/2013 Block Grant Program in Accordance With In Process income maintained in the City’s community development bank accounts as of June 30, 2013, so 6/30/2015
HUD Requirements the City can assure HUD that these funds have been put to better use.
The City af Auburn, NY, Did Not Always We rgcommend that.the D|.recFor of HUD’s Buffalo Office of.CPD instruct City OffIC'Ia|,S to
Administer Its Community Development Provide documentation to justify the $177,923 unsupported difference between the City’s CDBG
2013-NY-1010-001-D | 9/26/2013 . y P . In Process  |program income balance in IDIS and its bank account balances as of June 30, 2013. Any portion | 9/15/2015
Block Grant Program in Accordance With . . L .
. of the unsupported difference determined to be ineligible should be reimbursed from non-Federal
HUD Requirements
funds.
The Ciity of Auburn, NY, Did Not Always We recommend that th'e Director of HUD’s !BL'Jffalo Office of CPD instruct City off|C|aIs'to
Administer Its Community Development develop a comprehensive overall CDBG policies and procedures manual to ensure that City
2013-NY-1010-001-E | 9/26/2013 . y P . In Process  |officials adequately administer the City’s CDBG program in accordance with HUD regulations. 9/18/2015
Block Grant Program in Accordance With o . - .
. Specifically, the City should ensure that program income is accurately accounted for and reported
HUD Requirements L
to HUD in a timely manner.
The Malakoff Housing Authority, Support or repay $135,995 for unsupported procurement expenditures. The funds should be
Malakoff, TX, Did Not Have Sufficient Under repaid to the Authority’s public housing program. However, if the Authority made any of the
2013-FW-1805-001-G | 9/26/2013 |Controls Over Its Public Housing Repayment |expenditures from its 2008 capital fund grant, or if the Authority is unable to determine the source | 4/30/2036
Programs, Including Its Recovery Act Agreement  |of funds used to pay expenditures, the Authority should repay HUD. Any repayments must be

Funds

from non-Federal funds.
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The Malakoff Housing Authority,
Malakoff, TX, Did Not Have Sufficient

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Support or repay $42,150 in unsupported additional compensation paid to Authority staff. The
funds should be repaid to the Authority’s public housing program. However, if the Authority

Collection Activities With Coborrowers

the subject property as well as the addresses and phone numbers of each coborrower.

2013-FW-1805-001-D | 9/26/2013 |Controls Over Its Public Housing In Process  |made any of the expenditures from its 2008 capital fund grant, or if the Authority is unable to 4/30/2036

Programs, Including Its Recovery Act determine the source of funds used to pay expenditures, the Authority should repay HUD. Any

Funds repayments must be from non-Federal funds.

The Malakoff Housing Authority, Support or repay $31,513 in unsupported equipment and supplies costs. The funds should be

Malakoff, TX, Did Not Have Sufficient repaid to the Authority’s public housing program. However, if the Authority made any of the
2013-FW-1805-001-C | 9/26/2013 |Controls Over Its Public Housing In Process  |expenditures from its 2008 capital fund grant, or if the Authority is unable to determine the source | 4/30/2036

Programs, Including Its Recovery Act of funds used to pay expenditures, the Authority should repay HUD. Any repayments must be

Funds from non-Federal funds.

The Malakoff Housing Authority,

Malakoff, TX, Did Not Have Sufficient Under Repay $65,360 paid from Recovery Act funds to the executive director’s and another Authority
2013-FW-1805-001-B | 9/26/2013 |Controls Over Its Public Housing Repayment |employee’s family members to HUD for its transmission to the U.S. Treasury. Repayment must | 4/30/2036

Programs, Including Its Recovery Act Agreement  |be from non-Federal funds.

Funds

The Malakoff Housing Authority, Repay $287,655 paid to the executive director’s and another Authority employee’s family

Malakoff, TX, Did Not Have Sufficient Under members to its public housing program. However, if the Authority made any of the expenditures
2013-FW-1805-001-A | 9/26/2013 |Controls Over Its Public Housing Repayment  |from its 2008 capital fund grant, or if the Authority is unable to determine the source of funds 4/30/2036

Programs, Including Its Recovery Act Agreement  |used to pay expenditures, the Authority should repay HUD. Any repayments must be from non-

Funds Federal funds.

The City of Hawthorne, CA, Did Not

Administer Its Community Development Provide adequate training to CDBG employees so that the employees have a better understanding
2013-LA-1010-001-E | 9/20/2013 |Block Grant Program Cost Allocations in In Process  |and knowledge of administering the CDBG program in accordance with HUD rules and 12/23/2014

Accordance With HUD Rules and requirements.

Requirements

The City of Hawthorne, CA, Did Not

Administer Its Community Development . . . . .
2013-LA-1010-001-A | 9/20/2013 |Block Grant Program Cost Allocationsin |  In Process Sggt‘;";f ffsg;?:z ?g%ogg‘r%ggm“Treor:;a;'gg_';oer(jg‘rz:sftgjss’130 In unsupported salary and benefit |, 55414

Accordance With HUD Rules and ’

Requirements
2013-KC-0004-001-B | 9/18/2013 HUD Paid Claims That Lacked Contact or In Process Enhance data collection to begin collecting information on whether each coborrower will occupy 1/1/2021
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The City of Hawthorne Inappropriately

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

2013-LA-1009-001-B | 9/13/2013 |Used Nearly $1.6 Million in HOME Funds| In Process |Develop and implement written policies and procedures for its HOME program. 12/23/2014
for Section 8 Tenants
The City of Hawthorne Inappropriately . .
2013-LA-1009-001-A | 9/13/2013 [Used Nearly $1.6 Million in HOME Funds|  In Process | <cmourse Its HOME program $1,595,LL3 from non-Federal funds for HOME funds thatwere | 153591
- inappropriately used on Section 8 housing assistance payments.
for Section 8 Tenants
ki?;?:(;lsﬁxnn IIZZ::T:IF: anfﬂ?ﬁ;zhbila’;n Under Require the owner of Lighthouse Inn to provide documentation to support the $208,154 in
2013-AT-1007-001-B | 9/13/2013 . g v Repayment |unsupported disbursements cited in this report or reimburse HUD’s Federal Housing 6/3/2024
Section 232, Violated Its Executed . .. . .
Agreement  |Administration insurance fund for the applicable portion.
Regulatory Agreement
Lighthouse Inn, Pompano Beach, FL, an
Assisted Living Facility Insured Under Under Require the owner of Lighthouse Inn to reimburse HUD’s Federal Housing Administration
2013-AT-1007-001-A | 9/13/2013 f( i 232, Violated Its Executed Repayment — f; o irance fund $146,983 for the ineligible disbursements cited in this report. 6/3/2024
Agreement
Regulatory Agreement
HUD Did Not Have Effective Controls To
2013-KC-0003-001-C | 9/10/2013 |Ensure That Lenders Reported Defaults In Process  |Develop and implement additional system error checks to identify potential reporting issues. 7/31/2021
Accurately and in a Timely Manner
The Lending Company, Inc., Phoenix, AZ,
2013-LA-1008-003-B | 8/20/2013 Did Not A_Iways Compl_y With FHA Pending _Jud|C|aI Prov_lde training to ensure that its quality control staff is aware of HUD’s quality control program 6/30/2020
Underwriting and Quality Control Review requirements.
Program Requirements
-ll:;?g hi:i?\?vf:rgar:y‘l Ir;/(i/.iﬂl:]’f::OS'rl:X, AZ, pending Judicial Fully implement its quality control plan and provide HUD with periodic reports for 12 months to
2013-LA-1008-003-A | 8/20/2013 . Y p'y g . ensure that its quality control reviews, to include early payment defaults, are conducted in 6/30/2020
Underwriting and Quality Control Review . .
. accordance with HUD requirements.
Program Requirements
The Lending Company, Inc., Phoenix, AZ,
2013-LA-1008-002-C | 8/20/2013 Did Not A_Iways Compl_y With FHA Pending _JudlClaI Pay down t_he p_rlnmpal balance by $1,101 for the one overinsured loan as a result of an excessive 6/30/2020
Underwriting and Quality Control Review seller contribution.
Program Requirements
ETS kli?i?\?vfzrgzar:yll Ir:x/l tm:o::ix’ AZ, pending Judicial Reimburse the FHA insurance fund for the $421,630 See appendix F. in actual losses resulting
2013-LA-1008-002-B | 8/20/2013 Y Py g from the amount of claims and associated expenses paid on five loans with material underwriting | 6/30/2020

Underwriting and Quality Control
Program Requirements

Review

deficiencies.
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The Lending Company, Inc., Phoenix, AZ,
Did Not Always Comply With FHA

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial

OIG Recommendation

Support or repay the FHA insurance fund $5,450 for the loss mitigation claims15 paid as of April

2013-LA-1008-001-D | 8/20/2013 Underwriting and Quality Control Review 30, 2013, on seven loans 022-2192845, 023-3720644, 023-3766993, 023-4010358, 023- 6/30/2020
. 4081269, 023-4135502, and 023-4485740 that contained an unallowable gift. See appendix E.
Program Requirements
-I;Tg hi:i?gv;/:né%ar:gi;%itﬁr:zoljgixy AZ, e el Reimburse the FHA insurance fund for the $284,412 in actual losses resulting from the amount of
2013-LA-1008-001-C | 8/20/2013 - : . claims and associated expenses paid on seven loans that contained an unallowable gift. See 6/30/2020
Underwriting and Quality Control Review -
. appendixes D and E.
Program Requirements
-g:g kli?i?\?vg/zné%ar:zi;r@itﬁioljxx, AZ, Pending Judicial Indemnify HUD against losses for the 725 FHA-insured loans with an unallowable gift in the
2013-LA-1008-001-B | 8/20/2013 . : . amount of $97.3 million, thereby putting an estimated loss to HUD of $55.4 million to better use. | 6/30/2020
Underwriting and Quality Control Review .
. See appendixes D and E.
Program Requirements
Determine legal sufficiency and if legally sufficient, pursue civil and administrative remedies (31
U.S.C. 3801-3812, 3729, or hoth), civil money penalties (24 CFR 30.35), or both against The
The Lending Company, Inc., Phoenix, AZ, Lending Company, its principals, or both for incorrectly certifying to the integrity of the data or
Did Not Always Comply With FHA Pending Judicial |that due diligence was exercised during the origination of five loans that resulted in actual losses
ARSI [EAU AN Underwriting and Quality Control Review of $421,630, which could result in affirmative civil enforcement action of approximately ZEUAL
Program Requirements $880,760. Double damages for actual loss amounts related to five loans ($421,630) plus a fine of
$7,500 each for the five loans with material underwriting deficiencies (($421,630 x 2) + ($7,500
x 5) = $880,760).
Determine legal sufficiency and if legally sufficient, pursue civil and administrative remedies (31
U.S.C. 3801-3812, 3729, or hoth), civil money penalties (24 CFR (Code of Federal Regulations)
30.35), or both against The Lending Company, its principals, or both for incorrectly certifying to
The Lending Company, Inc., Phoenix, AZ, the integrity of the data, the mortgage eligibility for FHA mortgage insurance, or that due
Did Not Always Comply With FHA Pending Judicial|diligence was exercised during the origination of 732 loans that resulted in actual losses of
2013-LA-1008-001-A | 8/20/2013 Underwriting and Quality Control Review $284,412 on 7 loans and potential losses of $55.4 million on 725 loans for a total loss of $55.7 6/30/2020
Program Requirements million, which could result in affirmative civil enforcement action of approximately $116.9
million. Double damages for actual loss amounts related to 7 loans and potential losses to 725
loans ($284,412 + $55,439,896) plus a fine of $7,500 each for the 725 loans with unallowable
gifts (($55,724,308 x 2) + ($7,500 x 732) = $116,938,616).
9013-KC-1003-001-B | 8/8/2013 LZTi;;riebr;:(;L(?Iljbn:LS:p(JjOI:t?(iECt UL Pending Support the $316,883 disbursed for unsupported costs or return the funds to the project operating 11/12/2019

Expenses

Investigation

account.
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The Temtor Disbursed Project Funds for

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending

OIG Recommendation

Its Program

2013-KC-1003-001-A | 8/8/2013 [Ineligible and Unsupported Investigation Return the $401,705 in ineligible disbursements to the project operating account. 11/12/2019
Expenses g
We recommend that the Director of HUD’s Detroit Office of Public Housing require the
The Inkster Housing Commission, Inkster, Commission to support or reimburse its program $425,193 ($19,924 + $384,755 in housing
2013-CH-1004-001-C | 8/1/2013 MlI, Did Not Fol!oyv HUD’s Bequwements In Process assistance payments + $46 in utility allowances + $20,468 m assoc!ated admlnlst.rzjltlve fees) from 3/31/2020
and Its Own Policies Regarding the non-Federal funds for the unsupported overpayment of housing assistance and utility allowances
Administration of Its Programs due to unsupported calculations, missing eligibility documentations, and discrepancies in the
housing assistance payments register.
The Puerto Rico Housing Finance pending Judicial Submit all supporting documentation showing the eligibility and propriety of $89,331 in
2013-AT-1006-001-D | 7/23/2013 |Authority Did Not Always Comply With Re?/iew unaccounted for program income and recaptured funds or reimburse the HOME program from 10/19/2019
HOME Requirements non-Federal funds.
The Puerto Rico Housing Finance . . L . .
2013-AT-1006-001-C | 7/23/2013 |Authority Did Not Always Comply With Pending _JudlClaI Remit to its trt_easury accoun_t and put to better use repayment funds totaling $130,915 in 10/19/2019
- Review accordance with HUD requirements.
HOME Requirements
Review of the Administration of HUD . - —_ . . .
2013-PH-1804-001-D | 7/22/2013 |Funds by Brownsville Apartments, Pending .Jud|C|aI Declare the project in default Of'ItS regulatory agreement and apply remedies available under the 11/19/2020
. Review regulatory agreement up to and including foreclosure.
Brownsville, PA
Review of the Administration of HUD pending Judicial Require the owner to calculate and support the amount of funds required to be on deposit in the
2013-PH-1804-001-C | 7/22/2013 |Funds by Brownsville Apartments, Reg\lliew tenant security deposit account and deposit funds into the account, if needed, so that the balance | 11/19/2020
Brownsville, PA in the account is equal to or exceeds the amount of funds required to be in the account.
Review of the Administration of HUD pending Judicial Require the owner to provide documentation to support the $709,753 in unsupported
2013-PH-1804-001-B | 7/22/2013 |Funds by Brownsville Apartments, Re?/iew disbursements identified by the audit or reimburse the project’s reserve for replacement account | 11/19/2020
Brownsville, PA from non-Federal funds for any disbursements that it cannot support.
Review of the Administration of HUD . .. . . . .,
2013-PH-1804-001-A | 7/22/2013 |Funds by Brownsville Apartments, Pending _JudlClaI Require the owner to dep05|t_ $1_38_,862 from_ non-_F_ederaI funds |_nto the project’s reserve for 11/19/2020
. Review replacement account for the ineligible costs identified by the audit.
Brownsville, PA
The Stark Metropolitan Housing
Authority, Canton, OH, Did Not Follow Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
2013-CH-1003-001-A | 7/15/2013 |HUD’s Requirements and Its Own Repayment | Authority to reimburse its capital fund $3,569,942 ($3,319,942 + $250,000) from non-Federal 10/1/2027
Policies Regarding the Administration of Agreement  [funds for the ineligible drawdowns and disbursements cited in this finding.
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The Stark Metropolitan Housing

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
Authority to provide supporting documentation or reimburse its operating reserve fund

Authority, Canton, OH, Did Not Follow Under
2013-CH-1003-001-D | 7/15/2013 [HUD’s Requirements and Its Own Repayment  [>+003:083 (53,610,666 + $227,500 + $111856 + $39,189 + $14,472) from non-Federal funds | 5, e
e . - . for the unsupported salary and benefit payments; operating contribution payments; and lawn
Policies Regarding the Administration of Agreement . L . o
maintenance, snow removal, utility, and training costs for the developments and program cited in
Its Program e
this finding.
The Stgrk Metropolitan ngsmg We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
Authority, Canton, OH, Did Not Follow Under Authority to reimburse its operating reserve fund $2,773,976 ($2,583,429 + $190,547) from non-
2013-CH-1003-001-B | 7/15/2013 |HUD’s Requirements and Its Own Repayment . perating L o > 3/1/2056
.. . - . Federal funds for the inappropriate transfers to its cost center and salary and benefit payments
Policies Regarding the Administration of Agreement o
cited in this finding.
Its Program
HUD Did Not Enforce the Reporting
Requirements of Section 3 of the Housing Resolve issues with the Office of CPD and complete the process to publish final regulations for
AUSANCRDIZUIAD || (B2 and Urban Development Act of 1968 for In Process 24 CFR Part 135. SRS
Public Housing Authorities
. . Under . . . . .
2013-FW-1802-001-D | 6/21/2013 The Idabel Housmg_Authorlty, Ida_bel, OK, Repayment Support or repay its public housing programs $180,379 for HUD funds inappropriately used for 1/28/2020
Did Not Comply With HUD Requirements Agreement Sunnybrook. Repayment should be from non-Federal funds.
The Management and Board of Under
2013-FW-1006-002-C | 6/19/2013 Comr_nlssmners Qf the_ Harris County Repayment Repay from non-Federal funds the $3,811,279 it owes HUD for ineligible expenditures from 10/3/2020
Housing Authority Mismanaged the DHAP-Ike funds.
; Agreement
Authority
Determine whether it received the services for which it paid $582,595 under two contracts that
The Management and Board of violated conflict-of-interest prohibitions and that those services cost the same or less than
Commissioners of the Harris Coun Under comparable services from a source without a conflict-of-interest relationship with the Authorit
2013-FW-1006-003-B | 6/19/2013 . ot the vy Repayment |OMP \ cL-ot-inter nship with MY 107412020
Housing Authority Mismanaged the Agreement If it used Federal funds to pay for the services and it either did not receive the services or paid
Authority g more for them than it would have paid from a source without a conflict-of-interest relationship, it
should repay the funds to its appropriate program or HUD.
The Management and Board of Under Determine how much of the $7,010,079 in unreimbursed expenditures for damage assessment was
2013-FW-1006-002-E | 6/19/2013 Commlssmners (_)f the_ Harris County Repayment paid with Federal funds and_ repay that amount to the appropriate program. If the Authority is 10/4/2020
Housing Authority Mismanaged the Agreement unable to accurately determine the amount due to-due from each program and support that funds

Authority

charged to Federal programs were appropriate, the full $7,010,079 should be repaid to HUD.
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OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Determine how much of the $2,827,829 in unreimbursed expenditures for Cypresswood Estates

Commissioners of the Harris Coun Under was made with Federal funds and repay that amount to the appropriate program. If the Authority
2013-FW-1006-002-D | 6/19/2013 . . . ty Repayment |is unable to accurately determine the amount due to-due from each program and support that 10/4/2020
Housing Authority Mismanaged the . .
; Agreement  [funds charged to Federal programs were appropriate, the full $2,827,829 should be repaid to
Authority
HUD.
Provide support showing that the $2,466,779 in unsupported expenses, shown in appendix C to
The Management and Board of this report, either were paid from non-Federal funds or provide support showing the expenses
Commissioners of the Harris County ] were an eligible use of Federal funds. Any unsupported expenditures from Federal funds should
ARSI | GT/AN) Housing Authority Mismanaged the ,F:\eF;Zan:g:: be repaid to the Authority’s Housing Choice Voucher program or to HUD if the Authority is Lokeect
Authority g unable to determine the source of funds used to pay the expenses. Any repayments must be from
non-Federal funds.
:\tl,zsiil;'\i gﬂ:t\ye’;:lr:e’n?;ja::;r?:im;nmer We recommend that the Director of HUD’s New York Office of CPD instruct County officials to
2013-NY-1006-003-C | 5/13/2013 . . P In Process  |develop controls that will ensure that the County’s decentralized record-keeping system is 9/5/2014
Program in Accordance With HUD -
. centralized for ready access to HOME documents.
Requirements
:\tl-iﬁl;ﬁ Eﬂ:t\yés?r:én?sa:r?;rg:m;mSter We recommend that the Director of HUD’s New York Office of CPD instruct County officials to
2013-NY-1006-002-D | 5/13/2013 . - P In Process  |develop controls to ensure that the County’s recently established debarment verification 9/5/2014
Program in Accordance With HUD . L
. procedures are implemented for all future procurement activity.
Requirements
Nassau County, NY, Did Not Administer We recommend that the Director of HUD’s New York Office of CPD instruct County officials to
It's HOME Investment Partnerships document their application review committee membership and provide evidence of the committee
2013-NY-1006-002-A | 5/13/2013 Program in Accordance With HUD In Process meetings and their evaluation and rating of subrecipients to fully support their funding 9/5/2014
Requirements recommendations.
:\tl-zﬁl;ﬁ Eﬂ:?éslyr:én?gja:r?;rgﬂm;mSter We recommend that the Director of HUD’s New York Office of CPD instruct County officials to
2013-NY-1006-001-D | 5/13/2013 . . P In Process  |provide documentation to justify the $1,264 in unsupported project delivery costs. Any 9/5/2014
Program in Accordance With HUD ; L .
. unsupported costs determined to be ineligible should be reimbursed from non-Federal funds.
Requirements
Nassau County, NY, Did Not Administer We recommend that the Director of HUD’s New York Office of CPD instruct County officials to
It's HOME Investment Partnerships terminate the contract between the County and the Village of Freeport to rehabilitate and construct
2013-NY-1006-001-C | 5/13/2013 Program in Accordance With HUD In Process single-family public housing units to be sold to low-income residents. The remaining contract 9/5/2014
Requirements balance of $31,470 should be put to better use by reprogramming it for other eligible purposes.
:\tl-zﬁl;ﬁ Eﬂ:?éslyr:én?gja:r?;rgﬂm;mSter We recommend that the Director of HUD’s New York Office of CPD instruct County officials to
2013-NY-1006-001-B | 5/13/2013 P In Process  |reimburse from non-Federal funds $78,530 for ineligible home-buyer rehabilitation and 9/5/2014

Program in Accordance With HUD
Requirements

demolition costs charged to the HOME program.
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Nassau County, NY, Did Not Administer
It's HOME Investment Partnerships

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s New York Office of CPD instruct County officials to
provide documentation to justify the $189,322 in unsupported administrative and planning costs

Deficiencies, but Field Office Monitoring
and Data Validation Need Improvement

whole are reliable and to identify systemic data issues or issues that should be addressed, and (3)
verifying that findings are corrected in a timely manner and monitoring is complete.

2013-NY-1006-001-A | 5/13/2013 Program in Accordance With HUD In Process that was disbursed for employee salaries and fringe benefits. Any unsupported costs determined 9/5/2014
Requirements to be ineligible should be reimbursed from non-Federal funds.
s . o Work with the Office of the CIO to improve the deposit module’s reporting capabilities so that
2013-HA-0001-002-C | 4/16/2013 HUD's Ov.er5|ght G T RCE T In Process  |Labor Relations staff is able to report and analyze the deposit account transactions and taxes or 11/30/2016
and Deposit Account Needs Improvement
replace the system.
The Municipality of Arecibo, PR, Did Not Require the I\/!un|C|paI|Fy to prowfie support showing the allocability and eligibility of $1_,077,577
Alwavs Ensure Compliance With spent on salaries and fringe benefits for employees who performed local government duties and
2013-AT-1003-002-B | 3/22/2013 Y . P In Process  |multiple federally funded activities without properly allocating the costs directly related to 5/31/2014
Community Development Block Grant - . AR -
. carrying out each activity. Any amounts determined ineligible must be reimbursed to the Block
Program Requirements
Grant program from non-federal funds.
The Municipality of Arecibo, PR, Did Not Require the Municipality to reimburse from non-federal funds $552,658 in unallowable and
Always Ensure Compliance With unallocated costs associated with the disbursement of salaries and fringe benefits of employees
AUCAREE L A A Community Development Block Grant In Process who did not perform duties directly related to carrying out activities charged with the program S A
Program Requirements delivery costs.
Bay Vista Methodist Heights, San Diego,
2013-LA-1003-001-C | 3/14/2013 |CA, Violated Its Agreement With HUD In Process  |Repay $14,250 in ineligible expenses to the trust fund from non-Federal funds. 12/31/2019
When Administering Its Trust Funds
Bay Vista Methodist Heights, San Diego, . . — .
2013-LA-1003-001-B | 3/14/2013 |CA, Violated Its Agreement With HUD In Process P.rowde support showing the eligibility and reasonableness of the $1,056,252 in trust funds 12/31/2019
. disbursed or repay the trust fund from non-Federal funds.
When Administering Its Trust Funds
Bay Vista Methodist Heights, San Diego, . A
2013-LA-1003-001-A | 3/14/2013 |CA, Violated Its Agreement With HUD In Process Repay the $5,178,293, transferred without proper HUD approval and used for ineligible expenses, 12/31/2019
L to the trust fund from non-Federal funds.
When Administering Its Trust Funds
HUD’s Proposed HOME Regulations Develop and |mpl'ement formal proceQurgs to contmua!ly assess the e.ffef:tlveness ar.1d
Generallv Addressed Svstemic completeness of field office data monitoring efforts using GMP monitoring data to include (1)
2013-B0O-0001-002-B | 2/12/2013 y Y In Process  |verifying that HOME data are tested, (2) analyzing results to determine whether program data as a| 5/29/2015
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OIG Recommendation

Develop and implement procedures to evaluate the field office testing of non-high-risk grantees to

2013-B0O-0001-001-B | 2/12/2013 S - . o In Process  |ensure the soundness of risk assessments and obtain early warning of potential deficiencies as 10/31/2015

Deficiencies, but Field Office Monitoring . . .

s provided for in HUD CPD Notice 12-02.

and Data Validation Need Improvement

HUD’s Proposed HOME Regulations

Generally Addressed Systemic Develop and implement comprehensive procedures to assess the effectiveness and completeness
AU LIS AT (AU Deficiencies, but Field Office Monitoring In Process of monitoring efforts using metric or query data in the GMP database as detailed in this finding. TS ALS

and Data Validation Need Improvement

HUD’s Proposed HOME Regulations Develop and implement a quality control system to validate HOME program data recorded in the

Generally Addressed Systemic Integrated Disbursement and Information System by using field office monitoring data in the
2013-BO-0001-002-A | 2/12/2013 Deficiencies, but Field Office Monitoring In Process GMP database or some other auditable method, such as statistical sampling and testing of key 6/30/2016

and Data Validation Need Improvement program data.

The Municipality of Ponce, PR, Did Not
2013-AT-1001-001-A | 11/30/2012 (ALSEYS TR Compllance Gillin O In Process | Develop and implement a financial management system in accordance with HUD requirements. 3/14/2014

Investment Partnerships Program

Requirements

Additional Details To Supplement Our Develop and implement formal financial management policies and procedures to require an annual
2013-FO-0003-003-C | 11/15/2012 |Report on HUD’s Fiscal Years 2012 and In Process  |evaluation by OCFO and applicable program offices of all allowance for loss rates and other 11/29/2013

2011 Financial Statements significant estimates currently in use to ensure appropriateness.

Luzerne County, PA, Did Not Properly . . .
2013-PH-1001-001-A | 10/31/2012 |Evaluate, Underwrite, and Monitor a High{  In Process Relmpurse Its buglness LR a1 progra}m $5’9.99‘894 U (A S B e 1/31/2014

. ineligible expenditures related to the Hotel Sterling project.
Risk Loan
. . . . We recommend that the Director of HUD’s Detroit Office of Public Housing require the

The Flint Housing Commission, Flint, M, L . L

Did Not Alwavs Administer Its Grants in Commission to reimburse HUD $3,120,000 from non-Federal funds for transmission to the U.S.
2012-CH-1013-001-A | 9/27/2012 y s In Process | Treasury for its four Recovery Act grant funds for category 4, option 2 of HUD’s Notice of 11/29/2019

Accordance With Recovery Act, HUD’s, . L Lo .

. Funding Availability, dated June 3, 2009, whose activities were not contracted using full and open
and Its Own Requirements .
competition.
The Saginaw Housing Commission, . , . . . . .
. - - We recommend that the Director of HUD’s Detroit Office of Public Housing determine the

Sl Ll PRI S P il Sl amount of the $573,170 of coordinator grant funds that were actually earned by the Commission

2012-CH-1012-001-K | 9/27/2012 |its Section 8 Housing Choice Voucher Repayment : e g Y y 5/30/2021
- - , for meeting the program’s requirements. The funds that are determined to be unearned should be
program in Accordance With HUD’s and Agreement

Its Own Requirements

reimbursed to HUD from non-Federal funds.
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The Saginaw Housing Commission,
Saginaw, MI, Did Not Always Administer

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director of HUD’s Detroit Office of Public Housing require the

Requirements

2012-CH-1012-001-A | 9/27/2012 |lts Section 8 Housing Choice Voucher In Process  |Commission to reimburse its program $21,650 form non-Federal funds for the overpayment of 1/1/2023
program in Accordance With HUD’s and escrow funds to the participants cited in this finding.
Its Own Requirements
The Saginaw Housing Commission,
Saginaw, MI, Did Not Always Administer Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2012-CH-1012-001-H | 9/27/2012 |lts Section 8 Housing Choice VVoucher Repayment |Commission to provide supporting documentation or reimburse its program $17,008 from non- 1/1/2039
program in Accordance With HUD’s and Agreement  |Federal funds for the unsupported payments cited in this finding.
Its Own Requirements
izgac’fsildzr?]ti)ﬁgztle’;lftvsv é?)rr;en)wluali? Not Under We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City Officials to
2012-NY-1011-002-B | 8/15/2012 Y y . Repayment |provide doucmentation to enable HUD to determine whether the City is entitled to additional 10/15/2019
Development Block Grant Program in Agreement rogram income of $263,938 from the disposition of the Church propert
Accordance With Regulations g prog ' P property.
. . . We recommend that the Director of HUD’s Newark, NJ, Office of CPD instruct City Officials to
,i:t/)\l/aOfsistti)ﬁE:t‘eT?tvsv éi)r:n):u?lli(tj Not Under reimburse the City’s CDBG line of credit $ $475,339 from non-Federal funds for the unreported
2012-NY-1011-002-A | 8/15/2012 4 . Repayment |($267,141) and unremitted ($208,198) in program income from the sale of the theater and four 10/15/2019
Development Block Grant Program in . - . s . -
; - Agreement  |properties; and record these reimbursements in HUD’s Integrated Disbursement and Information
Accordance With Regulations ;
System as CDBG program income.
Prince George’s County, Largo, MD,
2012-PH-1011-001-G | 8/3/2012 Generally Did Not Admlnlgter Its HOME In Process Provide adequate f}locumenta}tlgp for $86,575 in salaries and office expenses related to 11/30/2013
Program in Accordance With Federal downpayment assistance activities or repay the Program from non-Federal funds.
Requirements
Prince George’s County, Largo, MD, Under
2012-PH-1011-001-F | 8/3/2012 Generally_ Did Not Admlnl_ster Its HOME Repayment Pro_wde adequate documentation to show that affordability requirements were met for three rental 9/30/2020
Program in Accordance With Federal Adreement projects or repay the Program $1,272,325 from non-Federal funds.
Requirements g
Prince George’s County, Largo, MD, Under
2012-PH-1011-001-C | 8/3/2012 Generally' Did Not Adm|n|§ter Its HOME Repayment Repa.y the Program $1,235,940 from non-Federal funds for funds disbursed for a project that was 9/30/2020
Program in Accordance With Federal Agreement acquired but not completed.
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OIG Recommendation

; - Under . . .
2012-PH-1011-001-B | 8/3/2012 Generall){ Did Not Adm|n|§ter Its HOME Repayment Rep.ay the Program the $1,02§,6§4 it was previously asked to repay for funds disbursed to an 9/30/2020
Program in Accordance With Federal ineligible development organization.
. Agreement
Requirements
Prince George’s County, Largo, MD, Under
2012-PH-1011-001-A | 8/3/2012 Generally Did Not Admlnlgter Its HOME Repayment .Rep.ay the Program $150,000. fro'm non-Federal funds for operating funds it disbursed to two 9/30/2020
Program in Accordance With Federal ineligible development organizations.
. Agreement
Requirements
Wil DL LY ngsmg Auth_or_lty, We recommend that the program center coordinator of HUD’s Office of PIH require the Authority
T L Sl to provide documentation to support HUD’s approval of its waiver requests or reimburse HUD
2012-CH-1009-003-A | 8/3/2012 |Recovery Act Grants in Accordance With | Repayment [P bp > 8PP a 2/1/2026
, $46,828 from non-Federal funds for transmission to the U.S. Treasury for the Recovery Act grant
Recovery Act, HUD’s, and Its Own Agreement . . .
. funds used to purchase materials manufactured outside the United States.
Requirements
The Jefferson Parish Housing Authority, pendin Take appropriate administrative sanctions against the executive director, including but not limited
2012-A0-1002-002-1 | 7/30/2012 |Marrero, LA, Violated Federal Investi at?on to debarment from HUD programs, for the disbursement of Federal funds prohibited by HUD 9/28/2020
Regulations g requirements.
The Housing Authority of the City of Under . . . . . . . .
2012-AT-1012-001-A | 6/1/2012 |Hickory, NC, Mismanaged Some of Its Repayment Require the Authority to reimburse its public housing operating fund $522,125 using non-Federal 1/31/2033
funds.
HUD Funds Agreement
Require the Municipality to develop and implement a financial management system in accordance
N p . with HUD requirements and ensure that $3,213,572 in HOME funds drawn from HUD between
The Municipality of Bayamén, PR, Did -
Not Alwavs Ensure Compliance With July 1, 2009, and December 31, 2011, can be traced to a level which ensures that such funds have
2012-AT-1009-001-A | 5/23/2012 HOME In)\//estment Parthrshi s Proaram In Process  |not been used in violation of the restrictions and prohibitions of applicable statutes or reimburse 8/21/2013
Requirements P g the HOME program from non-Federal funds.(Footnote 2) Total disbursements of $3,523,723 were
a adjusted to consider $173,978 questioned in recommendation 1B, $86,567 questioned in
recommendation 1D, and $49,606 questioned in recommendation 2B.
The Municipality of Bayamén, PR, Did Determine the ellgl_bl_ll_ty of the $5§72773 disbursed for the C_ludad de Ensuefio project and
Not Alwavs Ensure Compliance With reevaluate the feasibility of the activity. (Footnote 9) Total disbursements of $538,973 were
2012-AT-1009-002-B | 5/23/2012 Y P . In Process  |adjusted to consider $1,200 questioned in recommendation 1F. The Municipality must reimburse | 9/5/2013
HOME Investment Partnerships Program - . - .
. its HOME program from non-Federal funds if HUD determines the activity to have been
Requirements .
terminated.
LT; muwnam;p;::xg (:B:%arlri]::éeP\F;\}it[r)]ld Require the Municipality to submit supporting documentation showing the allocability and
2012-AT-1009-001-C | 5/23/2012 Y P In Process |eligibility of $114,139 charged to the HOME program for project delivery costs or reimburse the | 9/5/2013

HOME Investment Partnerships Program
Requirements

program from non-Federal funds.
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Amar Plaza, La Puente, CA, Was Not Under Establish and implement sufficient written procedures and controls for documenting shareholder
2012-LA-1006-003-A | 5/21/2012 |Administered in Accordance With HUD Repayment [interest and the funding and maintenance of the general operating reserve account, which would | 12/10/2020
Rules and Regulations Agreement  |ensure that $127,303 in funds can be put to better use.
Amar Plaza, La Puente, CA, Was Not Under . - . . .
2012-LA-1006-002-B | 5/21/2012 |Administered in Accordance With HUD Repayment Requm? the project’s cooperative ownership to support $133,904 in unsupported costs or repay 12/10/2020
. the project from non-Federal funds.
Rules and Regulations Agreement
Amar Plaza, La Puente, CA, Was Not Under . . . . . .
2012-LA-1006-002-A | 5/21/2012 |Administered in Accordance With HUD Repayment Req.m're SIS BET A D T NI (G 1o C IS RN E st 12/10/2020
. ineligible or unreasonable expenses from non-Federal funds.
Rules and Regulations Agreement
pops, Lo o st | e [FSie A P e et 1 0 pien oo oo
2012-LA-1006-001-C | 5/21/2012 |Administered in Accordance With HUD | Repayment g costs, 9 © ) property € € 11911012020
. deed and note and named Rampart as the beneficiary and retain the two shareholders’ subscription
Rules and Regulations Agreement . L . - -
price for liquidated damages incurred for the unauthorized encumbrance on the project.
;—Paeml:grlj;'g_'o‘gtigosz g];;hirf'ty 0 Under We recommend that the Program Center Coordinator of the Hartford Office of Public Housing
2012-BO-1002-001-J | 3/14/2012 T perty . Repayment  |support that $2,506,434 in contract costs charged to Federal programs was reasonable and 8/1/2020
Administer and Oversee the Operations of . -
Agreement  |supportable, and repay any amounts it cannot support with non-Federal funds.
Its Federal Programs
The East St. Louis Housing Authority Did Under . .
2012-KC-1002-002-B | 3/2/2012 | Not Properly Manage or Report on Repayment Support that $304,780 in .Recovery Act change orders was provided at a reasonable cost and 10/1/2044
. repay any amount determined to be unreasonable from non-Federal funds to the U.S. Treasury.
Recovery Act Capital Funds Agreement
The East St. Louis Housing Authority Did Under .
2012-KC-1002-001-A | 3/2/2012 |Not Properly Manage or Report on Repayment Support that $1,570,038 in Recovery Act contracts awarded was grz?mted at a reasonable cost and 10/1/2044
. repay the U.S. Treasury from non-Federal funds any amount determined to be unreasonable.
Recovery Act Capital Funds Agreement
The Saginaw Housing Commission, Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
Saginaw, M1, Did Not Administer Its Commission to reimburse $22,430 ($16,335 + $6,095) from non-Federal funds to HUD for
2012-CH-1002-003-B | 1/26/2012 Grant in Accordance With Recovery Act, ieF;zer:zrr:: transmission to the U.S. Treasury for the projects that had Section 3 funds included but not 71112023
HUD’s, and Its Requirements g remitted to the Commission’s Section 3 training fund.
The Saginaw Housing Commission, Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
Saginaw, MI, Did Not Administer Its Commission to reimburse $11,289 (the difference between the contract paid price of $33,638 and
ANHCIRHIZRING || AT A Grant in Accordance With Recovery Act, i;?ggnr:gg: the lesser calculated cost of $ 22,349) from non-Federal funds to HUD for transmission to the AL

HUD’s, and Its Requirements

U.S. Treasury for the cost savings cited in this finding.
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Recommendation
Number

Report
Date

Report Title

HUD Did Not Adequately Support the
Reasonableness of the Fee-for-Service

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Establish and implement procedures to reassess the safe harbor percentage and rates periodically
to ensure that they are reasonable. HUD should retain the documentation justifying the

2012-LA-0001-001-A | 11/16/2011 ; In Process |calculation of those percentages and rates. In addition, HUD should assess the feasibility of 5/29/2020
Amounts or Monitor the Amounts - - A . - . -
Charaed requiring the agencies to periodically justify and retain documentation showing the reasonableness
g of using the maximum rates, or lower them as appropriate.
HUD Needed to Improve Its Use of Its
2012-PH-0001-001-B | 10/31/2011 Integrated Disbursement and Infgrmatlon In Process Direct respon3|ble.gra'ntees to justify the use of $66,849,658 that it disbursed for cancelled Block 12/31/2012
System To Oversee Its Community Grant program activities or repay HUD from non-Federal funds.
Development Block Grant Program
The City of New York, NY, Charged We recommend that the Director of HUD’s New York City Office of CPD instruct City officials
NV A0 Questionable Expenditures to Its to provide documentation to justify the $329,937 in unsupported salary costs incurred between
2012-NY-1002-001-8 | 10/18/2011 Homelessness Prevention and Rapid Re- In Process June and September 2010. Any unsupported costs determined to be ineligible should be 12/31/2012
Housing Program reimbursed from non-Federal funds.
The City of New York, NY, Charged We recommend that the Director of HUD’s New York City Office of CPD instruct City officials
NN AL Questionable Expenditures to Its to reimburse from non-Federal funds $93,436 for ineligible costs charged to HPRP; specifically,
AU Z LG USSR A Homelessness Prevention and Rapid Re- In Process $59,430 related to payments for rental arrears over the 6-month eligibility requirement and 2R
Housing Program $34,006 for payments issued directly to participants.
T Mty of S s, D1
2011-AT-1018-002-G | 9/28/2011 |Not Properly Manage Its HOME In Process a ' - g_ . - S . 1/2/2013
- such funds have not been used in violation of the restrictions and prohibitions of applicable
Investment Partnerships Program - R
statutes and that funds are disbursed in a timely manner.
The Municipality of San Juan, PR, Did Require the Municipality to update its accounting records and ensure that receipts and
2011-AT-1018-002-F | 9/28/2011 |Not Properly Manage Its HOME In Process  |expenditures are properly accounted for, are reconciled with HUD’s information system, and 1/2/2013
Investment Partnerships Program comply with HUD requirements.
The Municipality of San Juan, PR, Did . L . .
2011-AT-1018-002-D | 9/28/2011 |Not Properly Manage Its HOME In Process Reqmr_e the_M_un|C|paI|ty to put to better use $2,854,395 associated with unexpended funds 1/2/2013
- maintained in its local bank account.
Investment Partnerships Program
The Municipality of San Juan, PR, Did . L . .
2011-AT-1018-001-C | 9/28/2011 [Not Properly Manage Its HOME In Process Require the Municipality to reimburse its HOME program from non-Federal funds $766,480 for 1/2/2013

Investment Partnerships Program

disbursements associated with terminated activities that did not meet HOME objectives.
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The Municipality of San Juan, PR, Did

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Determine the eligibility of the $2,399,428 disbursed for four projects with signs of slow progress
and reevaluate the feasibility of the activities. Total disbursements of $3,483,086 were adjusted to

Program Funds for Ineligible Purposes

2011-AT-1018-001-A | 9/28/2011 |Not Properly Manage Its HOME In Process  |consider $713,008 questioned in recommendation 2C and $370,650 in recommendation 2A. The | 1/12/2013

Investment Partnerships Program Municipality must reimburse its HOME program from non-Federal funds for activities that HUD

determines to have been terminated.

T ity of an PR, i L e B e e e e L e
2011-AT-1018-002-B | 9/28/2011 |Not Properly Manage Its HOME In Process . . . . ' ' 1/29/2018

Investment Partnerships Program 30, 2011, asso_czlated with the three employees performing other functions not related to the

program, or reimburse the program from non-Federal funds.
2011-AT-1018-002-C | 9/28/2011 Lgi Flt/rlg;:a(;:?/al\l;lt;/ngj?tr;ﬁgn&ﬂ?’ Did In Process Re.quire Fhe !\/{unicipality to reimburse the HOME program from non-Federal funds $2,263,799 9/12/2018
. paid for ineligible costs.

Investment Partnerships Program

The Saginaw Housing Commission,

Saginaw, MlI, Did Not Fully Implement Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2011-CH-1012-004-B | 8/9/2011 |Prior Audit Recommendations and Repayment |Commission to reimburse its operating fund $107,692 from non-Federal funds for ineligible 2/1/2037

Continued To Use Its Public Housing Agreement  |payments cited in this finding.

Program Funds for Ineligible Purposes

The Saginaw Housing Commission,

Saginaw, M1, Did Not Fully Implement Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2011-CH-1012-004-A | 8/9/2011 [Prior Audit Recommendations and Repayment |Commission to reimburse its Capital Fund $127,050 from non-Federal funds for the ineligible 2/1/2037

Continued To Use Its Public Housing Agreement  |payments cited in this finding.

Program Funds for Ineligible Purposes

The Saginaw Housing Commission,

Saginaw, MI, Did Not Fully Implement Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2011-CH-1012-003-B | 8/9/2011 |Prior Audit Recommendations and Repayment |Commission to provide supporting documentation or reimburse its appropriate programs $30,236 | 2/1/2037

Continued To Use Its Public Housing Agreement  |from non-Federal funds for the unsupported costs cited in this finding.
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The Saginaw Housing Commission,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Unnecessary Contracts

unsubstantiated, excessive salary increases.

Saginaw, M1, Did Not Fully Implement Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2011-CH-1012-003-A | 8/9/2011 [Prior Audit Recommendations and Repayment |Commission to reimburse its appropriate programs $180,649 from non-Federal funds for the 2/1/2037

Continued To Use Its Public Housing Agreement  [ineligible payments cited in this finding.

Program Funds for Ineligible Purposes

The Saginaw Housing Commission,

Saginaw, MI, Did Not Fully Implement Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2011-CH-1012-002-F | 8/9/2011 |Prior Audit Recommendations and Repayment |Commission to reimburse its Capital Fund $13,085 from non-Federal funds for the 2/1/2037

Continued To Use Its Public Housing Agreement |inappropriately earned interest cited in this finding.

Program Funds for Ineligible Purposes

The Saginaw Housing Commission,

Saginaw, M1, Did Not Fully Implement Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2011-CH-1012-002-D | 8/9/2011 [Prior Audit Recommendations and Repayment |Commission to provide supporting documentation or reimburse its Capital Fund $394,683 from 2/1/2037

Continued To Use Its Public Housing Agreement  |non-Federal funds for the unsupported costs cited in this finding.

Program Funds for Ineligible Purposes

The Saginaw Housing Commission,
2011-CH-1012-002-B | 8/9/2011 IE??c:rn Zﬁd?ﬂé{e?:ﬁn?n?niilt%r:? Er'ﬁmem Rel;:)?ri:ent We recommend that the Director of HUD's Detroit Office of Public Housing require the 211/2037

. - - Commission to return the $411,228 in excess capital fund draws cited in this finding.

Continued To Use Its Public Housing Agreement

Program Funds for Ineligible Purposes

The Saginaw Housing Commission,

Saginaw, M1, Did Not Fully Implement Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2011-CH-1012-002-A | 8/9/2011 [Prior Audit Recommendations and Repayment |Commission to reimburse its Capital Fund $1,539,629 from non-Federal funds for the ineligible 2/1/2037

Continued To Use Its Public Housing Agreement  |payments cited in this finding.

Program Funds for Ineligible Purposes

. . . As related to DHAP, support or repay from non-Federal funds any amounts that it cannot support

I/?SI;z;aﬁggps:g:]rtrzisr::gRgttiTZ;Zns Under for a total of $435,442 to its operating fund, which includes (1) $140,966 and $96,525 disbursed

2011-A0-0001-001-J | 6/22/2011 and Executed Unreasonable and Repayment [to two DHAP case managers who were paid without an executed contract and for unsubstantiated,| 2/28/2020
Agreement  |excessive salary increases; and (2) $197,951 disbursed to the three DHAP case managers for
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The Lafayette Parish Housing Authority

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Support or repay from non-Federal funds any amounts that it cannot support, including

Block Grant Program in Accordance With
HUD Requirements

the subrecipient by performing an audit of the accounts that the Corporation maintained.

- . Under - - . . ]
2011-A0-0001-001-A | 6/22/2011 Violated HUD Procurement Requirements Repayment $l,568,245 to its operating fund and $973,126 to its capital fund paid for (1) contrac'ts that were 2/28/2020
and Executed Unreasonable and improperly procured, (2) contract overpayments, or (3) contract payments made outside of the
Agreement -
Unnecessary Contracts contract effective dates.
The Office of Healthcare Programs Could Under . . . e .
2011-FW-0002-001-E | 4/26/2011 |increase Its Controls To More Effectively | Repayment ;Z‘i’r"il";’l:gis;?;n%izi;r;“”f;prﬁ’;’t':ei;gzts IR [ IS o A e MU SR AR vy
Monitor the Section 232 Program Agreement b pprop '
The City of Buffalo Did Not Always We further recommend that the Director of HUD’s Buffalo Office of CPD instruct the City to
Administer Its Community Development develop administrative control procedures that will ensure compliance with CDBG program
2011-NY-1010-003-D | 4/15/2011 Block Grant Program in Accordance With In Process requirements, including ensuring that costs are eligible and necessary before being charged to the 1/24/2013
HUD Requirements program.
The City of Buffalo Did Not Always We further recommend that the Director of HUD’s Buffalo Office of CPD instruct the City to
Administer Its Community Development provide documentation to justify the $716,622 ($545,607 + $24,069 + $146,946) in unsupported
AUSEAN GGG e e AU Block Grant Program in Accordance With In Process clean and seal costs incurred so that HUD can make an eligibility determination. Any costs kAN
HUD Requirements determined to be ineligible should be reimbursed from non-Federal funds.
;Zem?r:zt:: Esugg:gn?ljgii\lolt):/he,\llgyfnent We further recommend that the Director of HUD’s Buffalo Office of CPD instruct the City to
2011-NY-1010-003-B | 4/15/2011 . y P . In Process  |reimburse from non-Federal funds the $304,506 related to ineligible clean and seal code 1/24/2013
Block Grant Program in Accordance With
. enforcement costs.
HUD Requirements
We recommend that the Director of HUD’s Buffalo Office of CPD require the City to suspend
The City of Buffalo Did Not Always incurring costs and/or relmbur3|.n.g |tself for costs pald.from the City’s ml.Jn|C|paI general gxpense
Administer Its Community Development account for clean and seal activities until HUD determines whether the City has the capacity to
2011-NY-1010-003-A | 4/15/2011 . y P . In Process  |carry out its CDBG clean and seal activities in compliance with HUD regulations. If it is 1/24/2013
Block Grant Program in Accordance With . . . ..
HUD Requirements determined that the City lacks the capacity, $744,479 in fiscal year 2010 clean and seal program
a funds should be reprogrammed so the City can assure HUD that these funds will be put to better
use.
;r(]j?n(l:r:zltz:( Esugz:gng:gii\loltjgllz\llgy;ent We further recommend that the Director of HUD’s Buffalo Office of CPD instruct the City to
2011-NY-1010-002-C | 4/15/2011 y P In Process  |certify and provide support that the proper amount of CDBG assets was returned to the City from | 1/24/2013
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The City of Buffalo Did Not Always
Administer Its Community Development

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We further recommend that the Director of HUD’s Buffalo Office of CPD instruct the City to
provide documentation to justify the $1,982,988 in unsupported costs associated with street

AUTENEIIRINSG || G Block Grant Program in Accordance With In Process improvement expenditures incurred between June 2007 and October 2009. Any unsupported A
HUD Requirements costs determined to be ineligible should be reimbursed from non-Federal funds.
;r(]i?n(l:r::ztz:c Esugz:zng:gii\loltjg/l:llgyfnent We recommend that the Director of HUD’s Buffalo Office of CPD reimburse from non-Federal
2011-NY-1010-001-B | 4/15/2011 . y P - In Process  |funds $162,923 ($134,711+$28,212) expended on ineligible costs pertaining to street 1/24/2013
Block Grant Program in Accordance With . - - .
. improvement projects not done and a duplicate reimbursement.
HUD Requirements
. . We recommend that the Director of HUD’s Buffalo Office of CPD instruct the City to provide
;r(]j?n(l:r::zt;): I?sugz:gn?lﬁii\lolt)grllgyfnent documentation to justify the $20,143,219 ($4,902,754 + $15,240,465) in unsupported
2011-NY-1010-002-B | 4/15/2011 . y P - In Process  |transactions recorded in the CDBG program income account. Any receipts determined to be 6/30/2017
Block Grant Program in Accordance With . .
HUD Reauirements unrecorded program income should be returned to the CDBG program, and any expenditures
g determined to be ineligible should be reimbursed from non-Federal funds.
The City of Buffalo Did Not Always We fu.rther re(?ommend that the DII’ECtOI: of HUD’s Buffalo Off!ce pf CPD InStl’l:ICF the City to
Administer Its Community Development pendin establish and implement controls that will ensure adequate monitoring of subrecipient-
2011-NY-1010-002-D | 4/15/2011 ity P - - g administered activities, that CDBG funds are properly safeguarded, the achievement of 6/29/2020
Block Grant Program in Accordance With | Investigation . - S . .
. performance goals in subrecipient supported activities, and that corrective actions are taken for
HUD Requirements - L
nonperforming subrecipients.
We recommend that the Director of HUD’s Buffalo Office of CPD require the City to suspend
The City of Buffalo Did Not Always incurring costs and/(_)r reimbursing |tse!f f(_)r cost§ paid from the_Clty s municipal general expense
Administer Its Community Development pendin account for economic development activities until HUD determines whether the City has the
2011-NY-1010-002-A | 4/15/2011 . y P - . g capacity to carry out its CDBG economic development activities in compliance with HUD 6/29/2020
Block Grant Program in Accordance With | Investigation : . - . - . .
HUD Requirements regulations. If it is determined that the City lacks the capacity, the $4,739,829 in economic
g development projects funds remaining for fiscal years 2008, 2009, and 2010 should be
reprogrammed so the City can assure HUD that these funds will be put to better use.
The Municipality of Mayaguez, PR, Did Under . T . . . . T
2011-AT-1006-002-B | 4/8/2011 |Not Ensure Compliance With HOME Repayment Reqm_re the Municipality to submit all suppo_rtlng documentation showing the eligibility and 9/30/2022
o propriety of $23,862 drawn from HUD or reimburse the HOME program from non-Federal funds.
Program Objectives Agreement
The Municipality of Mayaguez, PR, Did Under Require the Municipality to submit all supporting documentation showing the eligibility and
2011-AT-1006-002-A | 4/8/2011 |Not Ensure Compliance With HOME Repayment |propriety of $1.5 million charged to the HOME program for the development of the Villas de 9/30/2022
Program Objectives Agreement  |Felisa housing project or reimburse the program from non-Federal funds.
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Ineligible Expenses

from non-Federal funds. This support includes verifying that the Authority appropriately
reimbursed the $80,716 via voucher 092-519938.

The Municipality of Mayaguez, PR, Did Under Require the Municipality to reimburse its HOME treasury account or HUD, as appropriate, from
2011-AT-1006-001-D | 4/8/2011 |Not Ensure Compliance With HOME Repayment  |non-Federal funds $273,009 paid for land acquired for the Villas de Felisa housing project that 9/30/2022
Program Objectives Agreement  |did not provide the intended benefits.
Require the Municipality to submit all supporting documentation showing the allowability and
The Municipality of Mayaguez, PR, Did Under allocability of $1,062,991 disbursed for participant families at the Villas de Felisa housing project
2011-AT-1006-001-C | 4/8/2011 |Not Ensure Compliance With HOME Repayment |or reimburse this amount to its HOME treasury account or HUD, as appropriate, from non-Federal| 9/30/2022
Program Objectives Agreement  |funds. Footnote 6: Total disbursements of $2,836,000 were adjusted to consider $1,500,000
questioned in recommendation 2A and $273,009ineligible in recommendation 1D.
The Muniipaiy of Mayaguez, PR, i | Under | e ursements asacyted with wo actites trat i rt
2011-AT-1006-001-A | 4/8/2011 |Not Ensure Compliance With HOME Repayment SR ] . . 9/30/2022
. meet HOME program objectives. Footnote 5:Total disbursements of $4,444,697 were adjusted to
Program Objectives Agreement . . . .
consider $11,662 questioned in recommendation 2B.
The DuPage Housing Authority, Wheaton, We recommend that the Director of HUD’s Chicago Office of Public Housing, in conjunction
IL, Inappropriately Administered Its Pending with the Director of HUD’s Departmental Enforcement Center take administrative action against
AUSEC A S ITIU AT s AU Section 8 Housing Choice Voucher Investigation [the executive director and board of commissioners for failing to administer the Authority Gl
Program according to HUD’s and its own requirements.
The DuPage Housing Authority, Wheaton, We recommend that the Director of HUD’s Chicago Office of Public Housing require the
IL, Inappropriately Administered Its Authority to reimburse its program $2,828,244 ($2,609,362 in housing assistance payments and
2011-CH-1006-003-A | 3/23/2011 Section 8 Housing Choice VVoucher In Process $218,882 in associated administrative fees) from non-Federal funds for the housing assistance 11/1/2019
Program payments and associated administrative fees for the 146 households cited in this finding.
;th e”iupige;(;:f "E d,?nui:]r;:trel:)e/a\ll\::eaton, We recommend that the Director of HUD’s Chicago Office of Public Housing require the
2011-CH-1006-002-A | 3/23/2011 - pprop . y . In Process  |Authority to reimburse its program $2,303,853 from non-Federal funds for the unallowable 11/1/2019
Section 8 Housing Choice Voucher . S
transactions cited in this finding.
Program
The East St. Louis, IL Housing Authority S . S
2011-KC-1002-001-B | 3/1/2011 |Drew Capital Funds for Unsupported and |  In Progess | e the $81,153 in ineligible draws to HUD subject to the 90 percent limitation on the 8/31/2022
- obligation period and repay the remaining amount to the project from non-Federal funds.
Ineligible Expenses
e Eest St Louis, I Housing Authorty 1 the 50 percent iitaion o the aligationperiod anrepay e remaining amoun o e prjet
2011-KC-1002-001-A | 3/1/2011 |Drew Capital Funds for Unsupported and |  In Process P gation p pay 9 ProJect! g/31/2022
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The District of Columbia, Washington,
DC, Did Not Administer Its HOME

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Establish a procedure, on an annual basis, on which to base future funds obligated for

2011-PH-1005-004-G | 12/23/2010 . - In Process  |administrative costs on actual administrative expenses. This procedure will ensure that any 4/22/2012
Program in Accordance With Federal . . . . L. .
. amount in excess of actual expenditures is recommitted for use on eligible HOME projects.
Requirements
The District of Columbia, Washington,
DC, Did Not Administer Its HOME Deobligate $279,245 in available funds associated with the ineligible CHDO and reprogram the
AUSRARRINGNERS || AP Program in Accordance With Federal In Process funds for other eligible HOME activities, thereby putting the funds to better use. AN
Requirements
Additional Details to Supplement Our Include as part of the annual CAPER, a reconciliation of HUD's grant management system, IDIS,
2011-FO-0003-001-D | 11/15/2010 |Report on HUD's Fiscal Years 2010 and In Process  |to grantee financial accounting records on an individual annual grant basis, not cumulatively, for | 6/15/2015
2009 Financial Statements each annual grant awarded to the grantee.
We recommend that HUD’s Associate OGC for Program Enforcement determine legal sufficiency
and if legally sufficient, pursue remedies under the Program Fraud Civil Remedies Act (31 U.S.C
3801-3812) and/or civil money penalties (24 CFR 30.35) against Security Atlantic and/or its
Security Atlantic Mortgage Company, pendin principals for incorrectly certifying to the integrity of the data or that due diligence was exercised
2010-NY-1806-001-A | 9/22/2010 |Inc., Edison, NJ, Did Not Properly Investi at?on during the underwriting of six loans that resulted in actual losses of $452,217 on five loans and 6/29/2020
Underwrite a Selection of FHA Loans g the potential loss of $101,513 on one loan, which could result in affirmative civil enforcement
action of approximately $1,152,460. Double damages for actual loss amounts related to five loans
($452,217) and the potential loss ($101,513) related to one loan ($553,730 x 2 = $1,107,460) plus
$45,000, which is a $7,500 fine for each of the six loans with material underwriting deficiencies.
Pending Judicial — . .
. . . Recapture any shortfalls generated by the closure and deobligation of funds associated with
The Puerto Rico Department of Housing, Review and recommendations 1C and 1D that do not meet statutory requirements for the timely commitment
2010-AT-1011-001-E | 8/25/2010 |SanJuan, PR, Did Not Ensure Compliance Under . . yreq L y . 10/19/2019
With HOME Proaram Obiectives Repavment and expenditure of funds pursuant to the National Defense Authorization Act of 1991 and/or Title
9 : pay Il of the Cranston-Gonzalez National Affordable Housing Act, as amended.
Agreement
Pending Judicial . - . . I
. . . Determine the eligibility of the $9,027,082 disbursed for projects with signs of slow progress and
LD EUER) [ DI O f OIS B reevaluate the feasibility of these activities. The Government of Puerto Rico must reimburse
2010-AT-1011-001-B | 8/25/2010 |San Juan, PR, Did Not Ensure Compliance Under Y A - . 6/18/2020
- — HUD from non-Federal funds for activities that HUD determines to have been terminated and
With HOME Program Objectives Repayment . . . L
Agreement reprogram and put to better use any unexpended funds associated with the terminated activities.
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2010-AT-1010-001-B | 8/23/2010 The Housing Authority of Del_<alb County Rel;z?;:;rent Require the Authority to reimburse the net restricted assets fund account from non-Federal funds 10/1/2035
Improperly Used Its Net Restricted Assets the $2,583,244 or the current amount owed.
Agreement
Pending Judicial
The Puerto Rico Public Housing Review and |Require the authority to reimburse its operational fund account or HUD, as appropriate, from non-
2010-AT-1009-001-B | 8/13/2010 |Administration, San Juan, PR, Needs Under Federal funds $3,576,521 paid for equipment that did not provide the intended benefits and/or 6/18/2020
To Improve Its Procurement Procedures Repayment |was unaccounted for.
Agreement
Pending Judicial |Require the authority to provide support showing the eligibility and reasonableness of $9,784,157
The Puerto Rico Public Housing Review and  |(Footnote 2: Total disbursements of $13,371,572 were adjusted to consider $3,576,521
2010-AT-1009-001-A | 8/13/2010 |Administration, San Juan, PR, Needs Under questioned in recommendation 1B and $10,894 questioned in recommendation 1C.) disbursed for | 6/18/2020
To Improve Its Procurement Procedures Repayment  [the surveillance system and multifunction printers or reimburse this amount to its operational fund
Agreement  |account or HUD, as appropriate, from non-Federal funds.
-I;Tg ll::z;r;ﬁiﬁ;ez%og:l;g%g\ljit::srIit: Under Pr_ovide documentation t_o support that pa_yments for goods and services totaling $1,736,962 were
2010-PH-1012-001-A | 7/27/2010 . . Repayment [fair and reasonable or reimburse the applicable programs from non-Federal funds for any amounts| 2/1/2021
Accordance With HUD Regulations and -
. Agreement  |that it cannot support.
Its Procurement Policy
We recommend that the Director of HUD’s Chicago Office of Public Housing require the
The DuPage Housing Authority, Wheaton, Authority to provide supporting documentation or reimburse its program $3,861,652 ($3,483,294
2010-CH-1008-001-A | 6/15/2010 [IL, Inappropriately Administered Its In Process  [in housing assistance payments plus $378,358 in associated program administrative fees) from 11/1/2019
Section 8 Project-Based VVoucher Program non-Federal funds for the housing assistance payments and associated administrative fees for the
unsupported program projects cited in this finding.
The Puerto Rico Department of Housing Pending Judicial Require the Department to review all grant agreements for each activity entered into HUD’s
2010-AT-1006-004-B | 6/11/2010 |Failed To Properly Manage Its HOME Review information system and correct any inaccurate information, including funding amount, activity 10/28/2019
Investment Partnerships Program status, and fund type classification.
Pending Judicial
2010-AT-1006-003-A | 6/11/2010 -lli—zﬁezu'lg:)t%z;:rl?/ e&j;?geen:tszHgﬁ/féng Re\Sﬁ\éve?nd Require t_he Department to collect $l,269,032 associated_with the 17 o_verdue loans and put the 6/18/2020
- program income generated to better use in accordance with HUD requirements.
Investment Partnerships Program Repayment
Agreement
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Sasha Bruce Youthwork, Incorporated,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Provide documentation to demonstrate that $1,945,050 was used for eligible activities that met the

AURARRIGR IR || SRS | WSS, (G, (DI NG el ) INProcess | iteria of its HUD-approved budget line items or repay HUD from non-Federal funds. pesent
Than $1.9 Million in Expenditures
2010-AT-1003-001-3 | 4/28/2010 The Housing _Authorlty of Whltesb_urg, In Process R(?qmre thg Authf)rlt)_/ to provide support for the $275,282 in capital fund drawdowns or 11/29/2035
Kentucky, Mismanaged Its Operations reimburse its capital improvement program from nonfederal funds.
. . . Require the Authority to provide support that $446,918 in contracts were fairly and openly
2010-AT-1003-001-1 | 4/28/2010 I8 RN _Authorlty i Whltesb_urg, In Process  |competed or reimburse its public housing and capital improvement program from nonfederal 11/29/2035
Kentucky, Mismanaged Its Operations funds
9010-AT-1003-001-H | 4/28/2010 The Housing _Authorlty of Whltesb_urg, In Process Requ_lre the Autr_]orlt_y to support the $27,097 in unreasonable costs or reimburse its public 11/29/2035
Kentucky, Mismanaged Its Operations housing and capital improvement program from nonfederal funds.
2010-AT-1003-001-G | 4/28/2010 The Housing _Authonty of Whltesb_urg, In Process Require the Authority to reimburse its public housing program $2,250 for ineligible costs using 11/29/2035
Kentucky, Mismanaged Its Operations non-federal funds.
2010-AT-1003-001-F | 4/28/2010 The Housing 'Authorlty of Whltespurg, In Process Require 'the Aut'horlty t.o prowde.support for.$26'4,229 in disbursements or repay any unsupported 11/29/2035
Kentucky, Mismanaged Its Operations costs to its public housing operating and capital improvement program from nonfederal funds.
2010-AT-1003-001-D | 2/28/2010 The Housing 'Authorlty of Whltespurg, In Process Require the.Author.lty to a'ccount for'$134,889 in tenant rent receipts or repay any unsupported 11/29/2035
Kentucky, Mismanaged Its Operations amounts to its public housing operating program from nonfederal funds.
New Rochelle Municipal Housing Under We recommend that the Director, Office of Public Housing, New York, instruct the Authority to
Authority, New Rochelle, NY, Had provide documentation for the unsupported Family Self-Sufficiency and ROSS grant program
2010-NY-1011-001-8 | - 4/7/2010 Weaknesses in Its Self-Sufficiency Grant Repayment costs of $100,637 so that HUD can make an eligibility determination. If adequate documentation 7112032
Agreement - .
Programs cannot be provided, these costs should be repaid from non-Federal funds.
ZﬁmgiChﬂlstﬁg;ﬁz ';LOYUSEg d Under We recommend that the Director, Office of Public Housing, New York, instruct the Authority to
2010-NY-1011-001-A | 4/7/2010 Weakneg;es in lts Self-SL’Jffici’enc Grant Repayment |reimburse from non-Federal funds the $219,715 expended for ineligible costs as follows; 7/1/2032
y Agreement  |$215,402 to HUD, and $4,313 to the 2007 ROSS Family grant.
Programs
Eﬁmoﬁ(i)tChe’\lllstggclﬁgz 'LOYUSEg d Under We recommend that the Director, Office of Public Housing, New York, instruct the Authority to
2010-NY-1010-002-C | 4/7/2010 Y, L Repayment  |reimburse from non-Federal sources the low-rent program operating account for the ineligible 7/1/2032
Control Weaknesses in Its Low-Rent .
Agreement  |expenditure of $38,355.

Housing Program
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New Rochelle Municipal Housing

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

We recommend that the Director, Office of Public Housing, New York, instruct the Authority to

Inadequate

Review

sufficient to monitor their performance.

- Under - -
2010-NY-1010-002-B | 4/7/2010 Authority, New Rochelle, NY, Had Repayment strengthen controls Qver payroll proc'essmg to ensure that employe.es proper!y a.ccount f.or tlm'e 7/1/2032
Control Weaknesses in Its Low-Rent worked, employee time records are signed, and adequate segregation of duties is established in
. Agreement . . .
Housing Program compliance with OMB Circular 87.
Under Provide documentation to support the source and use of $801,000 transferred into and withdrawn
2010-PH-1801-002-B | 12/17/2009 |Audit of the Scranton Housing Authority Repayment  |from its nonfederal account or reimburse HUD or the appropriate programs from nonfederal 7/31/2060
Agreement  |sources for any amounts that it cannot support.
Under . . . . .
2010-PH-1801-001-D | 12/17/2009 | Audit of the Scranton Housing Authority Repayment Prowde_documentatlon to support payments totaling $180,000 for |nSL_Jrance or reimburse HUD or 2/31/2060
the applicable program from nonfederal sources for any amounts that it cannot support.
Agreement
Under . . . . . .
2010-PH-1801-001-C | 12/17/2009 |Audit of the Scranton Housing Authority Repayment Provide documer_natlon to support payments totaling $132,000 for vehicle serv_lces or reimburse 7/31/2060
Agreement HUD or the applicable program from nonfederal sources for any amounts that it cannot support.
Under Provide documentation to support the $282,000 expended to acquire and dispose of the vacant
2010-PH-1801-001-B | 12/17/2009 |Audit of the Scranton Housing Authority Repayment |commercial building or reimburse the applicable program from nonfederal sources for any 7/31/2060
Agreement  |amounts that it cannot support.
HUD Lacked Adequate Controls to Ensure N .
2009-AT-0001-001-C | 9/28/2009 |the Timely Commitment and Expenditure In Process Rgcapture any sh'or'tf.alls generated by the closure and deobligation of fund balances associated 3/1/2011
with the open activities.
of HOME funds
Establish and implement procedures to monitor the accuracy of commitments that participating
HUD Lacked Adequate Controls to Ensure jurisdictions enter into the information system. These procedures should include expanding
2009-AT-0001-002-A | 9/28/2009 |the Timely Commitment and Expenditure In Process  |HUD’s risk rating system to include risk factors for this review area and development of an 3/3/2011
of HOME funds appropriate monitoring checklist to ensure consistency and thoroughness of coverage among field
offices.
Require participating jurisdictions to reimburse HUD from nonfederal sources any portion of the
HUD Lacked Adequate Controls to Ensure $11,634,558 for activities listed in appendix C that HUD determines had been terminated,
2009-AT-0001-001-B | 9/28/2009 |the Timely Commitment and Expenditure In Process  |voluntarily or involuntarily. When making this determination, HUD should consider the 3/3/2011
of HOME funds participating jurisdictions’ lack of timely physical completion and/or production of affordable
housing occupied by HOME income-eligible individuals.
HUD Lacked Adequate Controls to Ensure Ensure that field offices require participating jurisdictions to close out in a timely manner
2009-AT-0001-001-A | 9/28/2009 |the Timely Commitment and Expenditure In Process  |$62,201,487 in activities reflected in its open activities report that are more than five years old 3/3/2011
of HOME funds and cancel the fund balances.
HUD’s Monitoring of the Performance- . - .
9009-SE-0003-001-C 9/1/2009 |Based Contract Administrators Was Pending Judicial |Reassess the resources allocated to overseeing the PBCAS to ensure that the resources are 2110/2020
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HUD’s Monitoring of the Performance-

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending Judicial

OIG Recommendation

Ensure that HUD staff follow the revised guidance when conducting the annual compliance

2009-SE-0003-001-B | 9/1/2009 |Based Contract Administrators Was Review reviews and monthly remote reviews to ensure that it receives quality work and the best value for | 7/10/2020
Inadequate funds spent on contract administration activities.
D ot or e o[ R TR T st . e e 3 e o e
2009-SE-0003-001-A | 9/1/2009 |Based Contract Administrators Was g: guIcehoo -ar guidance for m g 9 | 71102020
Review clarification of PBCA performance that requires issuing incentive fees or assessment of
Inadequate .. .
disincentives.
Casa Otonal Multifamily Housing Project, Pursue double damages remedies against the responsible parties for the ineligible/inappropriate
2009-BO-1009-001-H | 8/2/2009 New Haven, Conngctlcut, Was Not . Pending .Jud|C|aI and. app’)llcable portion of the unsupported disbursements that were used in violation of the 711/2020
Properly Managed in Accordance with Review project’s regulatory agreement.
HUD Regulations
EZ?; S;?/re]il '(\:/l;:tr:];ir:ém F:/?/l;zlr’:l%f’rmect, pending Judicial Deposit $254,470 for the ineligible disbursements $236,439 + $12,559 + $5,472. cited in this
2009-BO-1009-001-A | 8/4/2009 ' A ' . g_ report into the project’s reserve for replacement or a restricted capital account that requires HUD | 7/19/2020
Properly Managed in Accordance with Review
- approval for the release of the funds.
HUD Regulations
The Housing Authority of the City of Peg‘iizgvflu:n'g'al Require the Authority to propose a legal solution regarding the ownership structure of the
Newnan, Georgia, Inappropriately nonprofit organization. If a legal solution is not possible, the Director should require the
ATHAITRAT A || 2P Encumbered Assets and Advanced Funds ReU:drirent Authority to repay its public housing program $221,531 in nonfederal funds or the current amount A
to Support Its Nonprofit Organization pay owed that the Authority advanced to its nonprofit organization.
Agreement
We recommend that the Director, Buffalo Office of CPD, require the City of Rome to establish a
schedule for documenting completion of the General Cable activity and the jobs retained and/or
The City of Rome, New York, Did Not created at the site and reimburse HUD any portion of the $2,953,754 in CDBG funds expended on
2009-NY-1012-001-B | 5/20/2009 Administer Its Economic Development In Process the activity for costs that do not qualify as meeting the job creation requirement. 1/30/2032

Activity in Accordance with HUD
Requirements
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North Hempstead Housing Authority,
Great Neck, New York, Had Weaknesses

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

Pending

OIG Recommendation

We recommend that the Director, Office of Public Housing, New York, instruct Authority

ARG | a0 in Its Housing Choice Voucher and Family| Investigation |officials to seek repayment of $50,237 in ineligible housing assistance payments. AT

Self-Sufficiency Programs

State of Louisiana, Baton Rouge,

Louisiana, Road Home Program, Did Not pending Judicial
2009-A0-1002-001-B | 5/5/2009 |Ensure That Multiple Disbursements to a g. Either support or repay $441,027 disbursed for five unsupported grants. 12/6/2019

. . Review

Single Damaged Residence Address Were

Eligible

State of Louisiana, Baton Rouge,

Louisiana, Road Home Program, Did Not pending Judicial
2009-A0-1002-001-A | 5/5/2009 |Ensure That Multiple Disbursements to a g. Repay $294,060 disbursed for three ineligible grants to its Road Home program. 12/6/2019

. . Review

Single Damaged Residence Address Were

Eligible

State of Louisiana, Baton Rouge,

Louisiana, Road Home Program, Did Not pending Judicial
2009-A0-1001-001-A | 5/5/2009 |Ensure That Road Home Employees Were Re?/iew Repay $228,930 disbursed for five ineligible grants to its Road Home program. 12/6/2019

Eligible to Receive Additional

Compensation Grants

The Springfield Housing Authority,Needs Under We recommend that the Director of HUD’s Chicago Office of Public Housing require the
2009-CH-1007-001-H | 4/28/2009 |[to Improve Its Controls over Its Section 8 Repayment |Authority to reimburse its program $19,071 from nonfederal funds for the improper 4/30/2040

Housing Assistance Payments Agreement |administrative fees related to the households cited in this finding.

e g v Aty | e [NSlEeene Lt Ditcer D" S Ot bl romno e e
2009-CH-1007-001-D | 4/28/2009 |[to Improve Its Controls over Its Section 8 Repayment P PP . . prog ) . 4/30/2040

) . unsupported overpayment of housing assistance and utility allowances for the nine households
Housing Assistance Payments Agreement o
cited in this finding.

T o o AuoryNess | unr [ Xeomns L Dt ar s o O r e g e e

2009-CH-1007-001-C | 4/28/2009 |to Improve Its Controls over Its Section 8 Repayment P PP . . prog . ' 4/30/2040
- - from nonfederal funds for the overpayment of housing assistance due to unreported income.
Housing Assistance Payments Agreement
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GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Requirements

The Springfield Housing Authority,Needs Under We recommend that the Director of HUD’s Chicago Office of Public Housing require the
2009-CH-1007-001-A | 4/28/2009 |[to Improve Its Controls over Its Section 8 Repayment  |Authority to reimburse its program $25,074 from nonfederal funds for the overpayment of 4/30/2040
Housing Assistance Payments Agreement  |housing assistance cited in this finding.
We recommend that the Director of HUD’s Chicago Office of Public Housing require the
The Springfield Housing Authority,Needs Under Authority to review the remaining 284 (333 minus 49) households claiming zero income as of
2009-CH-1007-002-D | 4/28/2009 |[to Improve Its Controls over Its Section 8 Repayment |October 2, 2008, to determine whether the households had unreported income. For households 5/30/2041
Housing Assistance Payments Agreement [that received excessive housing assistance and utility allowance payments, the Authority should
pursue collection and/or reimburse its program the applicable amount from nonfederal funds.
T g Havrg Aoty | Uner SIS U Dt T 0 S Offs T oot
2009-CH-1007-002-A | 4/28/2009 |to Improve Its Controls over Its Section8 | Repayment tytop PP > 11S program $2.5594% 1 5130/2041
- - (%$41,569 minus $525) from nonfederal funds for the overpayment of housing assistance cited in
Housing Assistance Payments Agreement A
this finding.
Campaige Place at Jackson, Phoenix,
Avrizona, Did Not Use Its Project Funds in Under . , i .. L i
2009-LA-1008-001-A | 3/18/2009 |Compliance with HUD’s Regulatory Repayment Reimburse HUD.S Federal Hogsmg Admlnlstratlop |n.su.rance.fund RN !ess famm'mts repaid 1/29/2021
after the completion of the audit ($15,000) for the ineligible disbursements cited in this report.
Agreement and Other Federal Agreement
Requirements
The East St. Louis, Illinois, Housing Under
9009-KC-1005-001-B | 3/2/2009 Athorlt_y s Section 8 Voucher Pro,gram Repayment Repays the voucher program fund from nonfederal sources $64,528 in improper housing 9/30/2039
Units Did Not Always Meet HUD’s Adreement assistance.
Housing Quality Standards g
:;hgI2?;12?&0:2E?:S'g%cﬁg:r:fguzigfd Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
2009-CH-1002-003-B | 1/23/2009 P . g ) Repayment |Agency to provide supporting documentation or reimburse its program $2,081,512 from 11/30/2025
Program According to HUD’s and Its . . . NS
. Agreement  |nonfederal funds for the 11 Section 8 project-based projects cited in this finding.
Requirements
The Indianapolis Housing Agency Failed Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
9009-CH-1002-003-A | 1/23/2009 to Operate Its Hqusmg Ch0|c’e Voucher Repayment Agency t_o reimburse |ts_prggram $21_1,680 from nonfgd_eral f_unds_for 'Fhe S_ect_lon_8 administrative 11/30/2025
Program According to HUD’s and Its Agreement fees received related to its inappropriate program administration cited in this finding.
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The City of San Diego, California Did Not

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Execute loan agreements between the City and its Agency indicating specific loan terms for

Administer Its Community Development Under . S .

2009-LA-1005-002-A. | 12/30/2008 | Block Grant Program in Accordance with | Repayment |ePayment of the loans totaling $139,201,997 (363,072,960 principal and $76,129,037 interest), | ;5
. - which would result in an estimated additional recovery of $7,269,854 in CDBG program income

HUD Requirements When Funding the Agreement over the first vear

City’s Redevelopment Agency Projects year.

Orchard Court Multifamily Project, Reimburse or require the responsible management agent(s) to reimburse $64,601 to the project for
2009-BO-1002-001-B | 11/6/2008 Located |n' Bath, Maine, Wgs Not Properly Penplmg |r)eI|g|bIe project costs of $15,331 and for ineligible administrative, site supervisor, HUD 202 and 9/5/2020

Managed in Accordance with HUD Investigation [site management fees of $49,270.

Regulations

Request from responsible management agents supporting documentation for the $265,412 in

Orchard Court Multifamily Project, unsupported costs charged to the project so that the eligibility of these costs can be determined.
2009-BO-1002-001-E | 11/6/2008 Located |q Bath, Maine, Wgs Not Properly Penplmg qu any amounts determined .to be ineligible, the project owner shguld repay or seek' 10/2/2020

Managed in Accordance with HUD Investigation [reimbursement from responsible management agent to pay the project from non-project funds or

Regulations remove payables from the project’s accounting.

Orchard Court Multifamily Project, Ensure that $23,499 for unreasonable late charges on fuel bills and sewer lien penalties and
2009-BO-1002-001-D | 11/6/2008 Located |n' Bath, Maine, W'as Not Properly Pen.dlng $6,?79 for unreasonable payments to a lawn care company be reimbursed to the project from non- 10/2/2020

Managed in Accordance with HUD Investigation |project funds.

Regulations

The Housing Authority of the City of Under . . .

Adequate Controls over its Federal Funds Agreement P gop g P P prog '

The Housing Authority of the City of Under Provide support for $182,369 in payments made to or on behalf of the former executive director
2009-AT-1001-001-B | 10/20/2008 |Conyers, Georgia, Did Not Maintain Repayment |and former lease enforcement officer or repay any unsupported costs to its public housing 1/31/2040

Adequate Controls over its Federal Funds Agreement  |operating and capital improvement programs from nonfederal funds.

The Housing Authority of the City of Under . . . . oo Lo
2009-AT-1001-001-A | 10/20/2008 |Conyers, Georgia, Did Not Maintain Repayment Repay $185,764 to it public housing operating and cap!tal improvement programs for ineligible 1/31/2040

. payments made to or on behalf of the former board chairman from nonfederal funds.

Adequate Controls over its Federal Funds Agreement

The Springfield Housing Authority Did Under Reimburse its program $55,047 from nonfederal funds ($50,356 for housing assistance payments
2008-CH-1016-001-B | 9/29/2008 |Not Always Ensure That Section 8 Units Repayment |and $4,691 in associated administrative fees) for the 28 units that materially failed to meet HUD’s| 7/31/2039

Met HUD’s Housing Quality Standards Agreement  |housing quality standards.

Page 208




Report and
Recommendation
Number

Report
Date

Report Title

The Highland Park Housing Commission,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Voucher Program

program the applicable amount from nonfederal funds.

Hiahland Park. Michican. Lacked Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2008-CH-1013-002-A | 9/24/2008 A d%quate Cont’rols O\?er llJni t Conditions Repayment |Commission to reimburse its program $29,148 from nonfederal funds for the seven long-term 11/1/2029
and Maintenance Program Agreement  |vacant units it inappropriately included in its program operating subsidy calculations.
L?ehT;ggIggfkpi;li(cﬁioﬁnEa(éEQjmlssmn‘ Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2008-CH-1013-001-A | 9/24/2008 Adge Late Cont’rols O\?er LJnit Conditions Repayment |Commission to reimburse its program $46,478 from nonfederal funds for the 34 units cited in this | 11/1/2029
g . Agreement  [finding that were in material noncompliance.
and Maintenance Program
Izssli_:nslla?cﬁioiﬂrl]:ii(l:e(:jn:(rnnllisglllz r\\N Under We recommend that the Director of HUD's Detroit Office of Public Housing require the
2008-CH-1008-001-D | 4/30/2008 HUD'sgIl?e uire?nents for Its Nonorofit Repayment |Commission to reimburse its Public Housing program $745,436 from nonfederal funds for the 7/31/2038
a o P Agreement  |improper use of funds cited in this finding.
Development Activities
. . . We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
;/r\?: :'eouli:gi nAaut’P\\lc;relé); g :l:f %\% c:thFort Under Authority to provide documentation to support its allocation of time spent correctly administering
2008-CH-1007-003-G | 4/18/2008 Seci/ion‘ 8 Housi‘n Choice Vopucher Repayment |its Family Self-Sufficiency Program or reimburse its program’s undesignated fund balance for 6/30/2029
Proaram Adminis?[ration Agreement  |administration account from nonfederal funds the appropriate portion of the $151,661 in
g Coordinator funds received for fiscal years 2004 and 2005 that were incorrectly administered.
. . . We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
\'/I'\?: :':ulsr':gg nAaUt:lzg(?sl ,?; Itrr: (r:olfl)(,e (I)ISFOH Authority to review the files for the 20 participants whose contracts of participation expired
2008-CH-1007-003-D | 4/18/2008 Seci/ionl 8 Housiln Choice V(E)ucher In Process  |between July 1, 2005, and June 30, 2007, to support its use of program funds for the escrow 6/30/2030
- .g . accounts, or reimburse its program the applicable amount from nonfederal funds.
Program Administration
The Indianapolis Housing Agency, Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
Indianapolis, Indiana, Did Not Effectively Agency to reimburse its program $47,543 ($36,748 for housing assistance payments and $10,795
2008-CH-1006-003-A | 4/15/2008 Operate Its Section 8 Housing Choice ieF;zer:zrr:: for utility allowance payments) from nonfederal funds for the inappropriate housing assistance 2/28/2021
Voucher Program g payments related to the 17 households cited in this finding.
The Indianapolis Housing Agency, Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
Indianapolis, Indiana, Did Not Effectively Agency to determine the appropriate administrative fees for the applicable households for which it
ANIECRAINEIAE | GBS Operate Its Section 8 Housing Choice izegzrr:s:: is unable to provide supporting documentation cited in recommendation 2D and reimburse its ReR et
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The Indianapolis Housing Agency,

GAO-IG Report for Budget Submission
OIG Recommendations as of 9/30/19

Status

OIG Recommendation

Program was incorrectly administered.

indiananolis. Indiana. Did Not Effectivel Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
2008-CH-1006-002-D | 4/15/2008 PORS, - ' . . y Repayment |Agency to provide supporting documentation or reimburse its program $587,022 from nonfederal | 2/28/2021
Operate Its Section 8 Housing Choice A
Agreement  [funds for the unsupported payments related to the 59 households cited in this finding.
Voucher Program
:;]Zi;::'i)qip?xji?:;sgg Qginlgf):“ectivel Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
2008-CH-1006-002-C | 4/15/2008 potis, . ' . . y Repayment |Agency to reimburse its program $9,815 from nonfederal funds for the program administrative 2/28/2021
Operate Its Section 8 Housing Choice . - .
Agreement  [fees related to the underpaid housing assistance payments.
Voucher Program
The Indianapolis Housing Agency, Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
Indianapolis, Indiana, Did Not Effectively Agency to reimburse its program $192,854 ($113,973 for overpaid housing assistance, $17,257
2008-CH-1006-002-A | 4/15/2008 Operate Its Section 8 Housing Choice ieF;zer:zrr:: for overpaid utility allowances, and $61,624 in associated administrative fees) for the 63 2/28/2021
Voucher Program g households cited in this finding from nonfederal funds.
We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
The Indianapolis Housing Agency, Agency to reimburse its program $41,094 from nonfederal funds ($37,280 for program housing
Indianapolis, Indiana, Did Not Effectivel Uil assistance payments and utility allowances plus $3,814 in associated administrative fees) for the
2008-CH-1006-001-A | 4/15/2008 SO, Lty UL CUIVEY L Repayment ANCe payments and Uity PILS 9, : Fe 50812021
Operate Its Section 8 Housing Choice 38 units that materially failed to meet HUD’s housing quality standards and/or the Corporation’s
Agreement -
Voucher Program housing standards.
Pending
The Peoria Housing Authority, Peoria, IL, | Investigation |We recommend that the Director of HUD’s Chicago Office of Public Housing require the
2008-CH-1005-003-B | 4/10/2008 |Did Not Effectively Administer Its Section| and Under |Authority to reimburse its program $11,225 from nonfederal funds for the inappropriate 3/31/2049
8 Housing Choice Voucher Program Repayment |administrative fees related to the 47 households cited in this finding.
Agreement
Pending . r . . . .
. . . . L We recommend that the Director of HUD’s Chicago Office of Public Housing require the
UITB 00 [ CTEN I ATIER (FERTE, Ly || D= o Authority to pursue collection from the applicable households or reimburse its program $46,619
2008-CH-1005-003-A | 4/10/2008 |Did Not Effectively Administer Its Section| and Under P PP OUISEN0 ISEILS program $30,5°5 1 5315049
. . from nonfederal funds for the overpayment of housing assistance and utility allowances cited in
8 Housing Choice Voucher Program Repayment P
this finding.
Agreement
We recommend that the Director of HUD’s Chicago Office of Public Housing require the
The Peoria Housing Authority, Peoria, IL, Under Authority to provide documentation to support its allocation of time spent correctly administering
2008-CH-1005-002-E | 4/10/2008 |Did Not Effectively Administer Its Section| Repayment |the Family Self-Sufficiency Program or reimburse its Coordinator funds from nonfederal funds 3/31/2049
8 Housing Choice Voucher Program Agreement  |the appropriate portion of the $72,235 used when the Authority’s Family Self-Sufficiency
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The Peoria Housing Authority, Peoria, IL, Under We recommend that the Director of HUD’s Chicago Office of Public Housing require the
2008-CH-1005-002-A | 4/10/2008 |Did Not Effectively Administer Its Section] Repayment |Authority to reimburse its program $14,576 from nonfederal funds for the escrow funds overpaid | 3/31/2049

8 Housing Choice VVoucher Program Agreement |to the seven participants cited in this finding.

The Peoria Housing Authority, Peoria, IL, Under We recommend that the Director of HUD’s Chicago Office of Public Housing require the
2008-CH-1005-001-C | 4/10/2008 |Did Not Effectively Administer Its Section| Repayment |Authority to reimburse its program $14,603 from nonfederal funds for the inappropriate 3/31/2049

8 Housing Choice Voucher Program Agreement  |administrative fees related to the 32 households in this finding.

The Peoria Housing Authority, Peoria, IL, Under We recommend that the Director of HUD’s Chicago Office of Public Housing require the
2008-CH-1005-001-A | 4/10/2008 |Did Not Effectively Administer Its Section] Repayment |Authority to reimburse its program $52,737 from nonfederal funds for the overpayment of 4/30/2049

8 Housing Choice Voucher Program Agreement  |housing assistance and utility allowances cited in this finding.

We recommend that the Director of HUD’s Detroit Office of Public Housing require the

The Highland Park Housing Commission, Under Commission to provide support that the use of $82,774 ($27,286 to three family members,

Highland Park, Michigan, Did Not $23,418 to two independent contractors, $22,150 to CLM Architects, and $9,920 to Harold
2008-CH-1003-002-B | 2/15/2008 Effectively Administer Its Public Housing ieezzrr:;r: Dunne, Attorney at Law) in Public Housing program funds for housing maintenance, cleaning, 11/1/2029

and Capital Fund Programs g and professional services were reasonable or reimburse its program from nonfederal funds for the

applicable amount.

The Highland Park Housing Commission, Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the

Highland Park, Michigan, Did Not Commission to provide supporting documentation for the use of $61,202 for work performed
AT GO aAY || 2200 Effectively Administer Its Public Housing ,F:\eF;ZZ2§:: under its Public Housing Capital Fund program or reimburse its program from nonfederal funds S

and Capital Fund Programs g for the applicable amount.

I'?ehﬂgglsggkpi;li(c;'ioﬁ:ngiioglno?'ss'on‘ Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2008-CH-1003-001-F | 2/15/2008 Eﬁ?ectivel Ad’ministegr] Its‘ Public Housin Repayment |Commission to reimburse its Public Housing program $7,932 in operating subsidies from 11/1/2029

. Y 9 Agreement  |nonfederal funds for the two properties sold by the City.

and Capital Fund Programs

L?ehT;ggIgzgkpi;li(cﬁioisnlngi(;ol\rlnoTISSI()n‘ Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2008-CH-1003-001-C | 2/15/2008 Eﬁ?ectivel A d’ministegr, | tsl Public Housin Repayment |Commission to reimburse the appropriate households $13,070 for the underpayment of housing 11/1/2029

y 9 Agreement  |assistance and utility allowance payments cited in this finding.

and Capital Fund Programs
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Hiahland Park. Michigan. Did Not Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
2008-CH-1003-001-B | 2/15/2008 gn'a » viiehigan, . . Repayment |Commission to reimburse its Public Housing program $28,663 ($16,262 plus $12,401) from 11/1/2029
Effectively Administer Its Public Housing T
. Agreement  |nonfederal funds for the lost total household payments for 23 households cited in this finding.
and Capital Fund Programs
. . . We recommend that the Director of HUD’s Detroit Office of Public Housing require the
The Highland Park Housing Commission, . . . . . . . .
Hiahland Park. Michigan. Did Not Under Commission to provide supporting documentation or reimburse its Public Housing program
2008-CH-1003-001-A | 2/15/2008 gha o WIS . . Repayment |$153,223 ($22,092 for household eligibility and $131,131 for continued occupancy) from 11/1/2029
Effectively Administer Its Public Housing . . . S
- Agreement  |nonfederal funds for the unsupported operating subsidies related to the 36 household files cited in
and Capital Fund Programs P
this finding.
State of Louisiana, Baton Rouge,
Louisiana, Road Home Program, Funded |Pending Judicial|Review all of the remaining 392 grants coded ineligible or lacking an eligibility determination and
2008-A0-1002-001-C | 1/30/2008 418 Grants Coded Ineligible or Lacking an Review either support or repay $14,697,812 disbursed for them. 12/6/2019
Eligibility Determination
State of Louisiana, Baton Rouge, Pendln_g el
Louisiana, Road Home Program, Funded S
2008-A0-1002-001-A | 1/30/2008 ' L. gram, . Under Repay $743,344 disbursed for the 17 ineligible grants to its Road Home program. 12/6/2019
418 Grants Coded Ineligible or Lacking an
Eligibility Determination Repayment
Agreement
The Housing Authority of the City of
Michigan City Nonprofit Development Under We recommend that the Director of HUD’s Cleveland Office of Public Housing require the
2008-CH-1001-001-D | 11/19/2007 Actlvm.es, Milchlgan City, IN, Trlle Repayment Authorlty to.relmbur.se its Publ!c Housing program $337,870 from nonfederal funds for the rental 1/23/2023
Authority Failed to Follow HUD's income received by its nonprofit from the Turnkey |11 properties.
- - Agreement
Requirements for Its Nonprofit
Development Activities
Plymouth Housing Commission Section 8 Under We recommend that the Director of HUD’s Detroit Office of Public Housing require the
Housing Choice Voucher Program, Commission to reimburse its program $38,537 from nonfederal funds ($35,918 for housing
AUECRHNE U || A Plymouth, MI, The Commission Failed to 'Fi\eF;Z)elnF:E:: assistance payments and $2,619 in associated administrative fees) for the 38 units that materially S
Adequately Administer Its Program g failed to meet HUD’s housing quality standards.
The Harrisburg Housing Authority, Under
2007-PH-1013-001-B | 9/27/2007 Harrisburg, Pe'nr)sylvanla, Did Not . Repayment R.epay its low-rent public housmg prqgram $834,969 from nonfederal funds for the ineligible 12/31/2024
Properly Administer Its Low-Rent Public Agreement disbursements related to the credit union.
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Voucher Program

reimburse its program the applicable amount from nonfederal funds.

Housing Choice Voucher Program, Peoria Under We recommend that the Director of HUD’s Chicago Office of Public Housing require the

2007-CH-1014-001-F | 9/24/2007 IL, The Authority Did Not Effecti\}ely 'l Repayment |Authority to reimburse its program $52,421 from nonfederal funds in associated administrative 5/31/2038
L Agreement  |fees for the 402 units that were more than 30 days late in receiving their annual inspections.

Administer Its Program

Peoria Housing Authority Section 8 Under We recommend that the Director of HUD’s Chicago Office of Public Housing require the

Housing Choice Voucher Program, Peoria, Authority to reimburse its program $54,024 from nonfederal funds ($47,295 for housing
2007-CH-1014-001-B | 9/24/2007 IL, The Authority Did Not Effectively iZF;Zer:srT: assistance payments and $6,729 in associated administrative fees) for the 28 units that materially 5/31/2038

Administer Its Program failed to meet HUD’s housing quality standards.

L:Z()szt;oﬁng);zg? Q:;:?:ézy;mprove d Under We recommend that the director of HUD’s Office of Public Housing instruct the Authority to
2007-NY-1011-001-C | 8/17/2007 Controls bver lts Capa tal Fund Program Repayment redl_Jce the Authority’s future capital funds b)_/ $632,939 related to the fiscal years 2003 and 2004 | 7/1/2039

and Cash Disbursement Process Agreement |capital funds transferred to the low-rent public housing program.

Lzebg'kc;t:]oﬁgvﬁfeur:? 'Fi\:(;zci)r'reliy;mprove d Under We recommend th_at the director of HUD’s Office of Public Hou_si_ng in_struct the Authority to
2007-NY-1011-001-A | 8/17/2007 Controls bver lts Capi tal Fund Program Repayment |reimburse the capital fund program $818,536 related to the administrative and management 7/1/2039

- Agreement  |improvement costs that exceeded HUD limitations.

and Cash Disbursement Process

The Plymouth Housing Commission, We rec.orr'1mend that the director of HUD’s Detroit Office of Public Housing require the

Plymouth, Michigan, Needs to Improve Its Under Commission to reimburse the applicable program $27,578 ($9,644 for the overpayment of
2007-CH-1012-001-B | 8/3/2007 Section 81Housing C’hoice Voucher Repayment |housing assistance and utility allowances and $17,934 in administrative fees associated with the 3/1/2020

Program Administration Agreement  |overpayment and underpayment of housing assistance and utility allowances for the 48

households) from nonfederal funds.

The Indianapolis Housing Agency, Under We recommend that the director of HUD’s Cleveland Office of Public Housing require the
2007-CH-1011-001-A | 7/23/2007 Indianapolis, Indiana, Lacked Adequate Repayment Agency to reimburse its program administrative fee reserve $1,636,075 from the appropriate 1/31/2025

Controls over Expenses Charged to Its funds for the excessive administrative expenses cited in this finding.

- Agreement
Section 8 Program
. . . We recommend that the director of HUD’s Chicago Office of Public Housing require the

Z:TI il;ﬂsfi/dilllssnlI(I:i(r?g:;tyDl—i'glf(;?gEé:;?i(\)/ZIt;/’ Under Authority to review the remaining 36 (70 minus 34) zero-income households as of September 11,

2007-CH-1010-003-C | 7/20/2007 A dministerll is Secti’on 8 Housing Choice Repayment  |2006, to determine whether they had unreported income. For households that received excessive | 5/31/2042
Agreement  |housing assistance and utility allowance payments, the Authority should pursue collection and/or
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We recommend that the director of HUD’s Chicago Office of Public Housing require the

Collinsville. lllinois. Did not Effectivel Under Authority to provide supporting documentation or reimburse its program $140,521 ($126,224 in
2007-CH-1010-002-C | 7/20/2007 e N . 'y Repayment  |housing assistance and utility allowance payments plus $14,297 in related administrative fees) 5/31/2042
Administer Its Section 8 Housing Choice . L .
Agreement  |from nonfederal funds for the unsupported payments and associated administrative fees related to
Voucher Program e e
the 20 households cited in this finding.
The Madison County Housing Authority, Under We recommend that the director of HUD’s Chicago Office of Public Housing require the
2007-CH-1010-002-A | 7/20/2007 Colllr_13_\/|IIe, III|n0|s_, Did not E_ffectlve_ly Repayment Authority to relmburs_,e its program $39,42_§ in housing assistance fr(_Jm n_onfe_der_al f_unds for the 5/31/2042
Administer Its Section 8 Housing Choice overpayment of housing assistance and utility allowance payments cited in this finding.
Agreement
Voucher Program
The Madison County Housing Authority, We recpmmenc_i that the_ director of HUD’s Chicago Office of Public Housing requwe_the
Collinsville. lllinois. Did not Effectivel Under Authority to reimburse its program $30,360 from nonfederal funds ($27,944 for housing
2007-CH-1010-001-A | 7/20/2007 A N . _y Repayment |assistance payments and $2,416 in associated administrative fees) for the 35 units that materially | 5/31/2042
Administer Its Section 8 Housing Choice - , - .
Agreement [failed to meet HUD’s housing quality standards.
Voucher Program
Housing Authoritv of the Citv of Asbur Under We recommend that the director of HUD’s Office of Public Housing instruct the Authority to
2007-NY-1006-001-A | 5/24/2007 park N%w Jerse y y y Repayment |reimburse HUD for the excessive administrative fee charge of $692,990 in capital funds in 5/1/2033
' Y Agreement |accordance with the procedures described in 24 CFR 905.120.
We recommend that the director of HUD’s Cleveland Office of Public Housing require the
The Housing Authority of the City of Under Authority to provide documentation to support that the $913,365 in refunding savings cited in this
2007-CH-1005-001-A | 3/23/2007 |Gary, Indiana, Lacked Adequate Controls Repayment [finding was used to provide affordable, decent, safe, and sanitary housing to very low-income 12/31/2056
over Refunding Savings Agreement  |households or reimburse from nonfederal funds its refunding savings account(s), as appropriate,
to be able to trace its use of the savings.
Benton Harbor Housing Commission, We recommend that the director of HUD’s Detroit Office of Public Housing require the
Benton Harbor, Michigan, Did Not Under Commission to provide supporting documentation or reimburse its program $166,782 from
2007-CH-1002-002-A | 1/25/2007 Effectively Manage Its Public Ho_usmg Repayment no_nfgder_al funds for the unsupported operating subsidies related to the 51 household files cited in 5/31/2026
Program and Has Not Used Special Adreement this finding.
Purpose Grant Funds It Received More g
Than Nine Years Ago
The Housing Authority of East St. Louis, Under
2007-KC-1004-003-C | 1/12/2007 |lllinois, Improperly Used Public Housing Repayment  |Repay $29,095 in unauthorized vehicle allowances. 5/31/2037
Funds Agreement
The Housing Authority of East St. Louis, Under
2007-KC-1004-002-A | 1/12/2007 [lllinois, Improperly Used Public Housing Repayment |Repay from nonfederal sources, the $147,934 improperly spent for employee leave. 5/31/2037
Funds Agreement
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We recommend that the director of HUD’s Cleveland Office of Public Housing require the
Authority to provide documentation to support the use of $25,033 in salary and benefits expenses

the property’s acquisition costs.

The Marion Housing Authority, Marion, Under for its former counselor was eligible or reimburse its Coordinators funds from nonfederal funds as
2007-CH-1001-002-B | 12/13/2006 |Indiana, Improperly Used HUD funds for Repayment . g 8/1/2028
. o appropriate.
Nonprofit Development Activities Agreement
The Marion Housing Authority, Marion, Under We recommend that the director of HUD’s Cleveland Office of Public Housing require the
2007-CH-1001-002-A | 12/13/2006 |Indiana, Improperly Used HUD funds for Repayment |Authority to reimburse its Coordinators funds $18,757 from nonfederal funds for the 8/1/2028
Nonprofit Development Activities Agreement |inappropriate payment of salary and benefits cited in this finding.
The Marion Housing Authority, Marion, Under We recommend that the director of HUD’s Cleveland Office of Public Housing require the
2007-CH-1001-001-A | 12/13/2006 [Indiana, Improperly Used HUD funds for Repayment |Authority to reimburse its public housing operating fund $181,513 from nonfederal funds for the | 8/1/2028
Nonprofit Development Activities Agreement  |inappropriate disbursements cited in this finding.
Housing Authority of the County of Gook, We recgmmend 'that the dlre(?tc?r of HUD’s Ch.lcago Office c?f Public Housing require the
Chicaao. lllinois. Had Weak Controls over Authority to review the remaining 717 (779 minus 62) zero-income households as of September
2006-CH-1021-002-C | 9/30/2006 g L . ] In Process 23, 2005, to determine whether they had unreported income. For households that received 9/30/2037
Its Section 8 Housing Choice VVoucher . . . - .
excessive housing assistance and utility allowance payments, the Authority should pursue
Program . . . .
collection and/or reimburse its program the applicable amount from nonfederal funds.
Rockford Housing Authority, Rockford, We recpmmenq that thg director of HUD’s Chicago Office of Public Housing reqqlre the.
Wlinois. Needs to Improve Its Controls Under Authority to reimburse its program $80,776 ($49,034 for the overpayment of housing assistance
2006-CH-1020-001-B | 9/29/2006 ' 'p . Repayment |and utility allowance payments for 34 households and $31,742 in administrative fees associated 9/30/2057
over Program Housing Assistance and . . - -
o Agreement  |with the overpayment and underpayment of housing assistance and utility allowance payments for
Utility Allowance Payments
48 households) from nonfederal funds.
We recommend that the director of HUD’s Chicago Office of Public Housing require the
Rockford Housing Authority, Rockford, Authority to provide supporting documentation or reimburse its program $582,926 ($547,238 in
Illinois, Needs to Improve Its Controls Sl housing assistance and utility allowance payments and $35,688 in associated administrative fees)
2006-CH-1020-001-A | 9/29/2006 ; \prove Repayment 9 y Pay i ted acr 9/30/2057
over Program Housing Assistance and Adreement from nonfederal funds for the unsupported payments and associated administrative fees related to
Utility Allowance Payments g the 73 household files cited in this finding.
. . . . We recommend that the director of HUD’s Detroit Office of Public Housing require the
Saginaw Housing Commission, Saginaw, Under Commission to Reimburse its program $535,903 from nonfederal funds ($507,860 for the
2006-CH-1018-001-A | 9/28/2006 | Michigan Improperly Used Public Repayment | erty purchase plus $28 042 fgr legal coslts) for the improper use of program funds to pay for | -2/ o+/202
Housing Funds to Purchased Property Agreement property p P ' g prop prog pay
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The Housing Authority of the City of Under We recommend that the director, New Jersey Office of Public Housing, instruct the Authority to
2006-NY-1012-001-D | 9/22/2006 |PAssaic Section 8 and Public Housng Repayment |reimburse the capital fund from the Section 8 program the $401,046 in excess/ineligible capital 8/30/2037
Capital Fund PRograms Agreement  [fund transfers.
The Housing Authority of the City of Under We recommend that the director, New Jersey Office of Public Housing, instruct the Authority to
2006-NY-1012-001-B | 9/22/2006 |PAssaic Section 8 and Public Housng Repayment |recapture or reduce the Section 8 administrative fee reserve account by $590,042 to comply with | 8/30/2037
Capital Fund PRograms Agreement  [the requirements of PIH [PIH] Notice 2005-30.
Crnge ity sing Autorty g, | L[S ST T er R ) O e e, s e oty ©
2006-NY-1010-002-B | 9/20/2006 |New Jersey, Has Weakness in its Housing | Repayment [P 0" N ; PpO! > relat g 3/31/2048
- services and legal and auditing costs so that HUD can determine the eligibility of these items.
Choice Voucher Program Agreement - S -
Any amounts determined to be ineligible should be repaid.
The Commonwealth of Virginia, Under
Richmond, Virginia, Did Not Ensure Require the Commonwealth to provide documentation to substantiate the eligibility of $150,000
2006-PH-1013-001-B | 9/18/2006 HOME Funds Were Disbursed and Used Repayment provided to Southampton or repay the HOME program from nonfederal funds. 107172034
. . - Agreement
in Accordance with Federal Regulations
HUD Incorrectly Approved $42 Million in Under For the overpayments of phase-down funding identified in appendix C, recover $20.6 million in
2006-BO-0001-001-C | 7/11/2006 |Operating Subsidies for Phase-Down for Repayment [ineligible phase-down funding requests from the public housing agencies for fiscal years 2004 4/30/2020
Demolition Add-On Funding Agreement  |and 2005.
1D ety g2 wikonin| e [OVST e oo o e et 101 5153 n oo
2006-BO-0001-001-B | 7/11/2006 |Operating Subsidies for Phase-Down for Repayment P . . 9 .y . o o P . 4/30/2020
. . funding, and require the public housing agencies to reimburse HUD for any ineligible funding
Demolition Add-On Funding Agreement -
received.
Ereenort Housing Authority - Freeport pending Judicial We recommend that the director, Office of Public Housing, New York Hub seek repayment of the
2006-NY-1008-001-C | 6/30/2006 P g y port, g. $49,483 in ineligible and erroneous housing assistance payments. 10/22/2020
New York Review
We recommend that the director of HUD’s Detroit Office of Public Housing require the
2006-CH-1010-001-A | 5/18/2006 |Public Housing Capital Fund Program, Repayment . g prog 12/1/2023
S applicable amount.
Benton Harbor, Michigan Agreement
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We recommend that the director of HUD’s Public Housing Hub, Cleveland Field Office, require
the Authority to provide support or reimburse its Section 8 program $812,967 ($738,708 in

One Strike Policy.

. . . Under . : - - .
9005-CH-1020-004-A | 9/29/2005 Hougmg Autho_rlty of the City of Gary Repayment housing assistance pa_yments_ plus $74,259 in related admlnlstrat!vz_e fees_,) from nonfederal funds 12/31/2033
Section 8 Housing Program, Gary, IN Adreement for unsupported housing assistance payments and unearned administrative fees related to the 65
g tenants cited in this finding.
Under We recommend that the director of HUD's Public Housing Hub, Cleveland Field Office, require
2005-CH-1020-003-A | 9/29/2005 Hou§|ng Autho'rlty of the City of Gary Repayment Fhe Authorlty to relmburse its Section 8 administrative fees $805,585 from nonfederal funds for 12/31/2052
Section 8 Housing Program, Gary, IN inappropriately funding HOPE VI expenses.
Agreement
Corpor'acmn para.el REULELISIEE Require the Municipality to obtain and submit all supporting documentation and HUD determine
de la Ciudad Capital, San Juan, Puerto the eligibility and compliance with national objectives of the $631,195 the Corporation disbursed
2005-AT-1013-003-A | 9/15/2005 |Rico, Did Not Administer Its Independent In Process g y P L. ! - ! P 10/31/2008
. . . for the four loans. Any amounts determined ineligible must be reimbursed to the Block Grant
Capital Fund in Accordance with HUD
. program from nonfederal funds.
Requirements.
Corporguon para.el Fomento Economico Require the Municipality to obtain and submit all supporting documentation and HUD determine
de la Ciudad Capital, San Juan, Puerto the eligibility and propriety of $1,011,801 in administrative costs the Corporation charged to the
2005-AT-1013-002-A | 9/15/2005 |Rico, Did Not Administer Its Independent In Process g Y propriety e Lo por g 10/31/2008
. . . Block Grant revolving fund. Any amounts determined ineligible must be reimbursed to the Block
Capital Fund in Accordance with HUD
) Grant program from nonfederal funds.
Requirements.
We recommend that HUD’s Director of Public Housing Hub, Chicago Regional Office, assure
. . Under that the Authority reduces its Low-Rent Performance Funding Operating Subsidy by $119,376
2005-CH-1010-001-A | 4/8/2005 DL EES F:ounty AT AUl LS Repayment [for the excessive operating subsidy cited in this finding. 12/31/2025
Rent Housing Program, Kankakee, 1L
Agreement
Royal Oak Township Housing Under We recommend that HUD’s Director of Public Housing Hub, Detroit Field Office, assure the
2005-CH-1003-002-C | 11/29/2004 |Commission, Public Housing Program, Repayment |Royal Oak Township Housing Commission: Reimburse its Public Housing Program $3,340 from | 9/30/2023
Ferndale, Michigan Agreement  |non-Federal funds for thee ineligible travel costs.
X . We recommend that HUD’s Director of Public Housing Hub, Detroit Field Office, assure the
A O U I A Sl Royal Oak Township Housing Commission: Reimburse its Public Housing Program $45,220
2005-CH-1003-002-A | 11/29/2004 |Commission, Public Housing Program, Repayment Y P 9 . | . grrog o 9/30/2023
D from non-Federal funds for the operating subsidy that was not used in accordance with HUD's
Ferndale, Michigan Agreement
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We recommend that HUD’s Director of Public Housing Hub, Detroit Field Office, assure the

Royal Oak Township Housing Under . . S ; A -
2005-CH-1003-001-A | 11/29/2004 |Commission, Public Housing Program, Repayment Royal Oak Township Housing (;omm|35|on. Reimburse its F.’Ubhc Hpusmg Program $36.7’516 9/30/2023
- from non-Federal funds for the improper use of HUD operating subsidy funds cited in this
Ferndale, Michigan Agreement -
finding.
Require the Authority to repay its programs $6,855,271 spent for ineligible procurements.
. . . Under Repayment should be from non-Federal funds and paid in the following amounts and to the
2005-AT-1004-002-E | 11/19/2004 gﬁ?;:;? ﬁ:::;ﬁrgz:ji:;e Y ORI, Repayment |following programs: Conventional Public Housing General Fund $2,818,331, Capital Fund 1/31/2114
’ Agreement  |$3,630,215, HOPE VI $259,289, Section 8 $115,128, Drug Elimination $12,048, Economic
Development Support Services $13,831, and Turnkey Il Program $6,429.
Petersburg, VA Redevelopment and Under
2004-PH-1011-002-B | 9/8/2004 Housing Authority Did Not F_ollow Repayment Direct the Authority to provide adequate documentation to support $1,943,993 or reimburse HUD 1/30/2057
Federal Procurement Regulations or Agreement from nonfederal sources.
Properly Manage HUD Funds g
Petersburg, VA Redevelopment and
Housing Authority Did Not Follow Under
2004-PH-1011-001-B | 9/8/2004 . Repayment  |Require the Authority to reimburse HUD $882,916 from nonfederal sources. 1/30/2057
Federal Procurement Regulations or Agreement
Properly Manage HUD Funds g
Puerto Rico Public Housin pending Judicial Require the PRPHA to submit all supporting documentation and determine the accuracy of the
2004-AT-1006-001-B | 4/22/2004 .. . 9 . g. $4,230,646 owed by PBA and its public housing management agents. Any amounts determined | 12/28/2019
Administration, San Juan, Puerto Rico Review N . .
ineligible must be reimbursed to the ACC projects, from non-Federal funds.
Housing Authority of the City of Cuthbert Under
2004-AT-1001-001-A | 1/15/2004 Geor ia? y y '| Repayment |Require the Authority to collect the $327,326 due from SCHDC and discontinue advancing funds.| 5/29/2039
9 Agreement
Under Provides documentation to support the annual income used in 26 reexaminations for $112,753 in
9004-CH-1001-003-D | 11/26/2003 Kanl_<akee Cour}ty Housing Authority Repayment Housing Assmtan(_:e Payments. If ad_equate documentation cannot be provided, then the Authorlty 1/1/2079
Section 8 Housing Program Agreement should reimburse its Section 8 Housing Program from non-Federal funds for the appropriate
g amount.
. . Under Provides documentation to support that it appropriately made $324,364 in Housing Assistance
2004-CH-1001-003-B | 11/26/2003 Kanl.<akee Cour)ty AU - i1 Repayment |Payments. If adequate documentation cannot be provided, then the Authority should reimburse its| 1/1/2079
Section 8 Housing Program . . .
Agreement |Section 8 Housing Program from non-Federal funds for the appropriate amount.
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Reimburses its Section 8 Housing Program $150,851 from non-Federal funds for the Section 8

. . Under . A . - .
2004-CH-1001-002-B | 11/26/2003 Kanl.<akee Cour}ty Housing Authority Repayment admlnlstratlye fees collected by the Authprlty ($14,942) a'nd the Hpusmg Assmtancle Paym?nts 1/1/2079
Section 8 Housing Program ($135,909) improperly made for the Section 8 housing units that did not meet HUD's Housing
Agreement -
Quality Standards.
Family Living Adult Care Center FHA Under .
2004-BO-1002-001-A | 11/4/2003 |Project Number 024-22019 Biddeford and| Repayment | <ccover from owner $2,687,822, the difference between $3,662,822 owed to HUD by ownerand |, /5
. $975,000 proceeds of foreclosure sale.
Saco, Maine Agreement
Under . . . . o
2003-CH-1019-003-A | 7/25/2003 |Section 8 Housing Program Repayment _Relmburses its _\/_oucher Progr_am from_non-FederaI funds $60,399 for Section 8 subsidy at units it 1/31/2054
incorrectly certified met Housing Quality Standards.
Agreement
Under Provides documentation to support the $43,132 of unsupported payments cited in the Indiana
2003-CH-1019-002-D | 7/25/2003 |Section 8 Housing Program Repayment State Boa.rd of Ac.counts gudlt report. If documentation cannot be provided, then the Authority 1/31/2054
should reimburse its Section 8 VVoucher Program for the amount that cannot be supported from
Agreement
non-Federal funds.
Under . . . A
2003-CH-1019-002-C | 7/25/2003 |Section 8 Housing Program Repayment Relmpurses its .Sectlon 8 VVoucher Program $40,7'08 from non-Federal funds for ineligible costs 1/31/2054
cited in the Indiana State Board of Accounts audit report.
Agreement
Under Provides documentation to support the $1,672 of unsupported payments cited in this finding. If
2003-CH-1019-002-B | 7/25/2003 |Section 8 Housing Program Repayment |documentation cannot be provided, then the Authority should reimburse its Section 8 VVoucher 1/31/2054
Agreement  |Program from non-Federal funds for the amount that cannot be supported.
Under Reimburses its Section 8 VVoucher Program $42,206 from non-Federal funds for the ineligible
2003-CH-1019-002-A | 7/25/2003 [Section 8 Housing Program Repayment R g ' g 1/31/2054
costs cited in this finding.
Agreement
Establishes a formal repayment agreement with the Housing Authority that will allow the current
Under debt owed to HUD of $533,432 to be repaid without disrupting the Section 8 Program. The
2003-CH-1019-001-B | 7/25/2003 |Section 8 Housing Program Repayment [following should be included in the agreement: prior HUD approval of the Housing Authority's 1/31/2054
Agreement  |proposed budgets; and a requirement that the Housing Authority revise its funding requisitions
when leasing levels materially change so that future overpayments will be avoided.
Coshocton Metronolitan Housin Under Provides documentation to support the $33,284 of unsupported payments cited in this finding. If
2003-CH-1014-005-A | 3/28/2003 . . P . g Repayment |documentation cannot be provided, then the Authority should reimburse its Public Housing 4/30/2023
Authority Public Housing Program
Agreement  |Program the amount that cannot be supported from non-Federal funds.
Coshocton Metronolitan Housin Under Provides documentation to support the $72,329 of unsupported salaries and wages cited in this
2003-CH-1014-002-A | 3/28/2003 . . P . g Repayment [finding. If documentation cannot be provided, the Authority should reimburse its Public Housing | 5/31/2035
Authority Public Housing Program .
Agreement  |Program the appropriate amount from non-Federal funds.
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Coshocton Metropolitan Housing Under Reimburses its Comprehensive Assistance Improvement Program (now the Capital Fund
2003-CH-1011-001-B | 3/24/2003 |Authority Comprehensive Improvement | Repayment P prov 29 P 5/31/2053
. Program) $36408 from non-federal funds for the inappropriate use.
Assistance Program Agreement
Ensures that the $287,224 of housing work cited in this finding is completed correctly using non-
Coshocton Metropolitan Housing Under federal funds. If the Authority is unable to ensure the work is completed correctly, then the
2003-CH-1011-001-A | 3/24/2003 |Authority Comprehensive Improvement Repayment | Authority should reimburse its Comprehensive Assistance Improvement Program (now the Capital| 4/30/2101
Assistance Program Agreement  |Fund Program) from non-Federal funds the applicable amount of work not completed correctly or
not provided.
Philadelphia Regional Alliance of HUD
2002-PH-1005-001-D | 9/30/2002 |Tenants, OTAG and ITAG, Philadelphia In Process  |Reimburse HUD for the $23,422 ineligible expenditures charged to the grant. 9/19/2019
PA
Philadelphia Regional Alliance of HUD .
2002-PH-1005-001-C | 9/30/2002 |Tenants, OTAG and|ITAG, Philadelphia |  In Process |2 PPOrtunsupported expenditures of $60,750 that were drawn down for the grant. For any 9/19/2019
PA unsupported expenditures require grantee reimburse HUD.
Housing Authority of the City of Tupelo, Under . . .
2002-AT-1002-005-C | 7/3/2002 |Housing Programs Operations, Tupelo, Repayment Remove the refrlggrators and ranges from the lda Street development or require reimbursement 12/31/2036
R from the partnership.
Mississippi Agreement
Housing Authority of the City of Tupelo, Under . . .
2002-AT-1002-003-B | 7/3/2002 [Housing Programs Operations, Tupelo, St | Gl e Y TEA L e R e Gl e s el 1 e 2L e, 12/31/2036
Lo Statement, or reimburse the CGP funds.
Mississippi Agreement
Housing Authority of the City of Tupelo, Under . . . .
2002-AT-1002-003-A | 7/3/2002 |Housing Programs Operations, Tupelo, Repayment |- roVide proper supporting documentation or reimburse the CGP $293,544 of unsupported 12/31/2036
R expenditures.
Mississippi Agreement
Housing Authority of the City of Tupelo, Under . .
2002-AT-1002-001-A | 7/3/2002 |Housing Programs Operations, Tupelo, Repayment Ez?#;;e tLh‘; e R 12/31/2036
Mississippi Agreement T
NATIONWIDE AUDIT ASSET pendin
2002-NY-0001-001-B | 2/25/2002 |CONTROL AREA PROGRAM - Le islati?)n If implementation continues we recommend that HUD complete and implement the regulations. 5/18/2020
SINGLE FAMILY HOUSING 9
Housing Authority of the County of Under . . . . . . .
2001-PH-1803-001-A | 8/31/2001 |Chester, Assessment of Problems, West Repayment LS gctlc.m IR MIEE flnapcmg LTI, rgcoyer mapproprlat.ely gxpended AL 12/31/2025
Contributions Contract funds, sanctions for Annual Contributions Contract violations.
Chester PA Agreement
. . . L Under . . . . . . .
2001-AT-1001-001-A | 10/20/2000 Housing Authorlty of the Qlty of Miami Repayment Obtaln.addltlonal §upportlng documentation or ref:c.wer from city $795,178 paid for police 12/31/2023
Beach, Miami Beach, Florida Agreement protection, recreation and code enforcement activities.
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Require that the PHA reimburse $2,568,000, less any restitution, for the fictitious training

2000-AT-1003-003-C 3/6/2000 |Administration, Procurement Under L 6/18/2020
. invoices.
Management, San Juan, Puerto Rico Repayment
Agreement
HOUSING AUTHORITY OF Under
PLAINFIELD LOW RENT HOUSING We recommend you instruct the Public Housing Authority to reimburse from nonfederal funds,
2000-NY-1003-004-C | 12/30/1999 PROGRAM - PLAINFIELD, NEW Repayment the amount of unsupported costs determined to be ineligible. 1071/2020
Agreement
JERSEY
1199 HOUSING CORPORATION - Under L - . -
1995Y-10010015 | 1241585 [MULTIFANILY NORTGAGOR | Ressymen (¥ Pt you ke ormfnton on ey of st v s prome 9511 1020
OPERATIONS Agreement a 9ag y completing y port.
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