DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
Housing - Federal Housing Commissioner

TO: DIRECTORS, SINGLE FAMILY HOCs
DIRECTORS, MULTIFAMILY HUBs

Series and Series Number:
MATERIALS RELEASE NO: 1268h

(Supersedes issue dated
August 16, 2018)

ISSUE DATE
July 2, 2025

REVIEW DATE
July 2, 2028

SUBJECT: 1. Product Hardie® Backer Nonstructural Floor Underlayment, Hardie® Backer 500, and
Hardie® Backer Board with HydroDefense® Technology™

2. Name and address j5mes Hardie Building Products, Inc.

of Manufacturer 10901 Elm Avenue
Fontana, CA 92337

HUD is unauthorized. See Code 18, U.S.C. 709.

Any reproduction of this Release must be in its entirety.

Data on the nonstandard product described herein have been reviewed by the Department of Housing and

Urban Development (HUD) and determination has been made that it is considered suitable from a technical
standpoint for the use indicated herein. This Release does not purport to establish a comparative quality or
value rating for this product as compared to standard products normally used in the same manner.

This Materials Release cannot be used as an indication of endorsement or approval by HUD of the described
product, and any statement or representation, however made, indicating such approval or endorsement by

USE:

Hardie® Backer Underlayment is a nonstructural interior floor underlayment, Hardie® Backer 500,
and Hardie® Backer with HydroDefense® Technology may be used as wall backer boards for tile in
bathtub and shower locations as well as in limited exterior wall applications for tile, brick and stone
veneers that weigh less than 15 psf and only in HardieZone 10 (HZ10) per the manufacture’s product

data sheets and installation instructions.




DESCRIPTION:

Hardie® Backer Underlayment, Hardie® Backer 500, and Hardie® Backer with HydroDefense®
Technology consist of cellulose fiber reinforced (non-asbestos) cement flat sheet. Hardie® Backer
Underlayment Hardie® Backer 500, and Hardie® Backer with HydroDefense® Technology are
available in sheets %4” and 0.42 thick, in sizes 3’ x 5" and 4’ x 8'.

REQUIREMENTS:

Hardie® Backer Underlayment, Hardie® Backer 500, and Hardie® Backer with HydroDefense® Technology
Underlayment, shall be in compliance with the American Society for Testing and Materials (ASTM)
C1288 (Standard Specification for Fiber-Cement Interior Substrate Sheets) Grade I. Installation must
be in accordance with the manufacturer’s instructions and per local building codes.

CERTIFICATION AND IDENTIFICATION:

James Hardie Building Products, Inc., shall certify that the Hardie® Backer Underlayment, Hardie®
Backer 500, and Hardie® Backer with HydroDefense® Technology Underlayments are produced in
conformance to the requirements of this MR. Intertek Testing Services shall validate the
manufacturer’s certification that the Hardie® Backer Underlayment, Hardie® Backer 500, and
Hardie® Backer with HydroDefense® Technology Underlayments meet the requirements of this MR.
Each certified James Hardie Building Products, Inc., product named in this MR shall be identified
with the following information:

Company name

Name of the Product

3" Party Validation mark (e.g. Intertek or ICC-ES)
The manufacturer’s conformance to this MR.
The date of manufacture
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Example label identifying compliance:
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with MoldBlock® Technology el

HardieBacker® 500

Passes ASTM G21 and D3273 mold tests with best score.
Contains no paper face or gypsum. Moisture and mold resistant.
* FORWALLS <EXCEPTIONAL DURABILITY

MOLDOBLOCK FOR DETALLED INSTALLATION INSTRUCTIONS
PROTECTION ON HARDIEBACKER BOARD, VISIT
www.hardiebacker.com
or call 1-888-J-HARDIE
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PRODUCT SAFETY INFORMATION

Risk Phrases: Product contains respirab'e crystal ine sl ica, which Is know t the Stats of Callfornis % cause
cencer and le considered by ARC and NIOSH 1 be & causs of oancer from soms oocupationa! sources. Braathing
oxcessive amounts of respirable sl ica can cause 8 disabing and potentialy futy g dissass called of icosls, and
has been |Inknd with other diseases Some studies suggest smoking may Increase thess risiks. FAILURE TO
ADHERE TO DUR WARNING, MSDS, AND |NSTALLATION |NSTRUCTIONS MAY LEAD TO SERIOUS PERSONAL
INJURY OR DEATH. Precautionary Statemsents: During Insts 2tion uss fiber cement shears for CUtting or Uss scors
& arap technique During o emn-up, use HEPA vacuums or wel Cean-up mathods-—never dry sweep. FIRST AID
MEASURES: inhalation: Remove yoursef % fresh alr. Eye Contact: Fush oyes out with running water for at loast
20 minutes Skin Contact: Wash therough'y with mid soap and water If aidn Is inftated |f any of the above
measures are taken and st | have kriations seek medica attention See Materia) Safety Data Sheet

INFORMAGION DE SEGURIDAD DEL PRODUCTD
Frases sobre riesgos: E producio contiens of 1o crista ina respirad e, | cual o6 conocida en o estado do Ca/fornia
de causer cdncar y 88 considerada por ARC y NIOSH de ser una causa de! cincer de aigunas fusales da ocupecitn
E halar cantidades excesives de sfice respirabe puede causar una enfermedad de minusva idez y potancia mente
falal & o8 pUMOnes que s¢ | ama alicosts y ha §ido conectada & otna enformedades. Aigunce estudion sugleren
que o fuma pueds sumentsr estos risagos LA FALTA DE BEGUIR NUESTRAS ADVERTENCIAS, HOUAS DE DATOS
DE SECURIDAD DE MATERIALES E INSTRUCCIONES DE INSTALACION PUEDEN LLEVAR A SERIAS LESIONES
PERSONALES 0 LA MUERTE. Declaraciones de procautién: Durants la Insta/acitn use cortaries pera @
Drocements pare cortar 0 use '8 ticnice de marcer y romper. Durants |a Jmplaze, use sspiradores HEPA o métodos
de mplexs mojede - ~unca bams 8 39c0 MEDIDAS DE PRIMEROS AUXILIOUS: |nhalacide: Yaya o sire lbre
Contacto con los ojos: Enjuliguess 06 ojos con agua cormients por 10 mencs 20 minutos Contacte con la plet SI
@ pe ook imada idvese o Co7 agua y jadén susve Silema cus quion de /s medides mercionacas y aGn
exigts & mitackin, obtenga atencién médica Vea a hoje de datos de seguidad de materiaies.
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MANUFACTURING LOCATIONS:

The products covered under this Materials Release (MR) will be produced at the following plants:

James Hardie Building Products, Inc. James Hardie Building Products, Inc.
809Woodrow Wilson Road 3000 Waltham Way

Plant City, FL 33566 Sparks, NV 89434

James Hardie Building Products, Inc. James Hardie Building Products, Inc.
17 Unytite Drive 1000 James Hardie Way

Peru, IL 61354 Pulaski, VA 24301

James Hardie Building Products, Inc. James Hardie Building Products, Inc.
820 Sparks Drive 18200 50" Avenue East

Clebume, TX 76031 Tacoma, WA 98446

James Hardie Building Products, Inc. James Hardie Building Products, Inc.
2425 Highway 77N 10901 EIm Avenue

Waxahachie, TX 75165 Fontana, CA 92337

James Hardie Building Products, Inc.
906 S Pk. Ln
Prattville, AL 36067

The contact persons for all matters concerning this Material Release at James Hardie
Building Products, Inc. shall be:

Alex Haldeman Benjamin Batres

R&D Manager — Codes and Compliance Manager — Application Engineering

James Hardie Building Products, Inc. James Hardie Building Products, Inc.

Email: alex.haldeman@jameshardie.com Email: Benjamin.Batres@jhresearchusa.com
WARRANTY:

James Hardie Building Products, Inc., warrants Hardie® Backer and Hardie® Backer 500 Nonstructural
Floor Underlayment, and Hardie® Backer with HydroDefense® Technology against faulty performance
resulting from faulty materials or workmanship in the manufacturing process for a period of 20 years
from the date of installation.

The manufacturer’s warranty does not, in any way, relieve the builder of responsibility under the terms
of the Builder’s Warranty required by the National Housing Act or under any provisions applicable to
any other housing program. A copy of the manufacturer’s warranty shall be furnished by the builder to
the owner upon completion of the property.



MANUFACTURERS’ RESPONSIBILITIES:

Issuance of this MR commits the manufacturer to fulfill, at a minimum, the following:

1. Produce, label and certify the material, product or system in strict accordance with the terms of
this MR.

2. Provide necessary corrective action in a timely manner for all cases of justified complaint, poor
performance or failure reported by HUD.

3. When requested, provide the Office of Manufactured Housing Programs, HUD Headquarters with a
representative list of properties in which the material, product or system has been used, including
complete addresses or descriptions of locations, and dates of installation.

4. Inform HUD in advance of changes in production facilities, methods, design of the product,
company name, ownership or mailing address.

EVALUATION:

This Materials Release shall be valid for a period of three years from the date of initial issuance or most
recent renewal or revision, whichever is later. The holder of this Materials Release shall apply for
renewal or revision 90 days prior to the Review Date printed on this Materials Release. Submittals for
renewal or revisions must be sent electronically to HSGmps@hud.gov.

Appropriate User Fee(s) for the TSP program can be submitted through the Pay.gov website at
https://pay.gov/public/form/start/73881741

The holder of this Materials Release may apply for revision at any time prior to the Review Date. Minor
revisions may be in the form of a supplement to this MR.

If the Department determines that a proposed renewal or supplement constitutes a revision, the
appropriate User Fee for a revision will need to be submitted in accordance with the Code of Federal
Regulations 24 CFR 200.934, “User Fee System for the Technical Suitability of Products Program, and
the current User Fee Schedule.



CANCELLATION:

Failure to apply for a renewal or revision shall constitute a basis for cancellation of the MR.
HUD will notify the manufacturer that the MR may be cancelled when:

1.  conditions under which the document was issued have changed so as to affect
production of, or to compromise the integrity of, the accepted materials, product,
or system;

2. the manufacturer has changed its organizational form without notifying HUD; or

3. the manufacturer has not complied with responsibilities it assumed as a condition
of HUD’s acceptance.

However, before cancellation, HUD will give the manufacturer a written notice of the specific reasons
for cancellation and the opportunity to present views on why the MR should not be canceled. No
refund of fees will be made on a canceled document.
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This Materials Release is issued solely for the captioned firm and is not transferable to any person or

successor entity.
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