My Production Tasks
Training Guide

1. Overview
My Production Tasks provides users with access to their production task list. By default, the screen
displays open tasks. Users can also use the Status filter to locate completed tasks.

2. Accessing My Production Tasks

1. Login to the portal using a LAM, BAM, or LAR account if you are a lender, a Production User, WLM,
HUD Admin or Special Option User if you are a HUD user..
2. From the portal navigation, open the Tasks menu.
3. Select My Production Tasks.
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4. The My Production Tasks screen displays all open tasks.
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3. Using the Status Filter

The Status filter can be used to view completed tasks. The filter dropdown contains status types that
correspond to the Status Type column displayed for each task in the task grid.
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4. Status Type Reference

Status Type

Task Displayed

In Progress

In Progress main tasks

My Production Tasks | Training Guide




In Queue

In Queue main tasks

Complete

Completed FHA requests

Form 290 In progress

In Progress Form 290

Form 290 Complete

Completed Form 290 tasks

Project Action Additional Information Request

In-progress RAI tasks

NewFileRAIProjectActionRequestComplete

Completed RAI tasks

ProjectActionRequestComplete

Completed main tasks

Request

In Progress Firm Commitment tasks

Response

Completed Firm Commitment tasks

5. Key User Notes

The initial My Production Tasks screen displays open tasks.
Use the Status filter when you need to locate tasks associated with completed or specific task

statuses.

Use the Status Type column in the task grid to identify the type or state of each displayed task.
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