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REAL ESTATE ASSESSMENT CENTER

May 7, 2001
Dear Executive Director

(Please forward this|letter to your information technology staff or contractor and the low rent
and Section 8 Directorswho areresponsiblefor recertifying residents.)

Thisletter isto advise dl Public Housng Agencies (PHAS) that effective
May 4, 2001, the Tenant Eligibility Verification Sysem (TEV S) was converted to the Tenant
Assessment Subsystem (TASS). This conversion will dlow PHAS to access, through Secure Systems,
the Socid Security Administration’s monthly socia security (SS) and supplemental security income
(SSI) benefit history reports and income discrepancy reports. Because TASS is a secure, web-based
system that contains sengitive financia and rental housing information, security regidration for a system
ID isrequired.

The TEVSInternet website will be availableto PHAsto accesstheir SS and
SSI reportsuntil August 15, 2001.

There are two types of Internet TASS users, Coordinators and Users.

(1) The Coordinator serves as the Public Housing Agency’s (PHA) representative to perform
system administration functions, such as providing and determining which Users have
system access. The Coordinator is dso responsible for retrieving aUsar’s system ID,
edtablishing the User’ srole in the system, and assigning a property toaUser. The
Coordinator can aso serve asaUser.

(2) The User will review, prepare or submit data on behdf of the PHA. The User depends on
the Coordinator for the necessary accessto the system. If anindividuad represents the
PHA to perform system administration functions (Coordinator) as well as reviewing data
(User), the individua should register as a Coordinator.

A TASS User can be an employee of the PHA or athird party, such as a management agent,
authorized by the PHA to review datafor the PHA. The User, however, cannot control accessto the
system or assign rights. The User depends on the Coordinator for the necessary accessto review,
prepare or submit data.

All Coordinators and Users must submit a completed registration gpplication to the Red Estate
Assessment Center (REAC) to obtain asystem ID for Internet accessto TASS. Only after registering
for Secure Systems, recelving a System I1D, and being assigned system rights can an Internet user
access TASS.

Required regigtration information includes name and socid security number, the HUD-registered



organization name and HUD registered Tax Identification Number, e-mail address, desired password,
and mother’s maiden name. The regigtration form and step-by-step ingructions for obtaining a User ID
and password are available online from the following REAC web Ste:

htt p: // ww. hud. gov/reac. Onthe REAC home page, on the left side, under Real Estate
Assessment Center, click on online systems. On the online systems page, scroll down to Need a
User 1D and click on Public Housing Agency. For acomplete description of the registration process
and system adminitration functions, at the bottom of the page, click on Quick Tips Desk Reference
and System Security User Guidefor PHAS.

If your PHA has access to Secure Systems, the staff designated as Coordinator should assign User
rights to access the applicable functionsin the TASS online system. For this purpose, the TASSrole
“View Internet Reports’ as seen on the Maintain User Information Screen {after you have access the
User ID Maintenance screen} needs to be assigned to the User. The role should aso be associated
with the PHA that the User manages on the PHA Assgnment Maintenance Screen.

If your PHA does not have access to the Internet, we strongly encourage your PHA to obtain
Internet access to download the monthly benefit history and tenant income discrepancy reports. Please
take advantage of thistimely, cost effective means of obtaining the SSand SS reports.

Should you or your staff have any questions regarding the Secure System, please cdll
1-888-245-4860. In addition, on the REAC Home page: ht t p: / / www. hud. gov/reac ,
under the heading tooals, you can click on contact us for further information on how to contact REAC
regarding questions, opinions and other concerns.

Sincerdly,

.

Domenic N. Savini, Director
Tenant Assessment Subsystem
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