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1.0 Getting Started

1.0 GETTING STARTED

1.1 Software and Hardware Requirements

The dectronic submission of Financial Data Templates and the Data Collection Forms using the Lender
Assessment Subsystem requires computer resources and an Internet browser. The optimum software and
hardware resources are recommended for efficiency, although users can operate with the minimum required
resources.

Optimum Hardwar e Resour ces
Processor: Pentium 100

RAM: 16 MB

Modem: 28.8

Video card: 256k

Download file sze: 5.8MB
Ingtdlled file sze: 10MB

Optimum Softwar e Resour ces

Windows 95

Netscape* 4.76 or HTML-browser application
Adobe” Acrobat Reader 4.05

L ASS was developed for Netscape 4.76 and I nternet Explorer 5.0. Users should not
use higher versions of Netscape or Internet Explorer than those listed above.
ﬂ Netscape* 4.76 or Internet Explorer* 5.0 (32-bit) can be downloaded from the Internet. The
procedures to download Netscape* can be found at http://home.netscape.com/download.
Note 1 For instructions on downloading Adobe Acrobat,” Please refer to the Getting Started
chapter of this guide.

Minimum Har dwar e Resour ces
Processor: 486

RAM: 8 MB

Modem: 14.4kb

Video card: 256k

Download file sze: 5.5MB
Installed file sze: 10MB

Minimum Softwar e Resour ces

Windows 3.1

Netscape* 4.5 or HTML-3.2 or higher browser application
Adobe” Acrobat Reader 4.05

*CopyrightO Netscape Communications Corporation.
*CopyrightO Microsoft Internet Explorer Corporation.
#CopyrightO 2000 Adobe Systems Incorporated.
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1.0 Getting Started

1.2 Checking Resources
To check your PC’ s resources:

1. From your desktop, double-click on the My Compuiter (&

mE icon. The My Computer window displays.

2. Double-click on the Control Pandl

£ My Computer M=l E3
File Edit “iew Help
[{ g oS an
'Reall' (F)
Ctd on Org on 'Reall’ Das on oS an
'RealllUser.. (H: 'Reall' (1) 'Reall' ()
(G)
WS an SWs on Caontral Fanel Frinters
'Feall! ) 'Feall' ()
12 ohject(s) | >
comaparet| jCON. The Control Panel window displays.

B3 Control Panel (O] %]
File Edit ¥iew Help
. 1% |’
Add New Add/Femove Date/Time Display
Harcware Frograms
e
‘w M @ = D
Find Fast Fonts Internet Kesdoard hail and Fax
7 m 58 L
Mouse Multimedia MNetwork, Passwords
Power Printers Regional Sounds System
Settings
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1.0 Getting Started

3. Double-click on the System Is«==nl icon. The System Properties window displays.

System Properties

General ;i

— Perormance status

Mermary: 32.0 B of BANM
Swstermn Fesources: 66 free

File Swstem: 32-hit

Yirtual Memony: 32-hbit

Disk Compression: MNotinstalled

FC Cards (PCMCIA): Mo PCMCIA sockets installed

Your systerm is configured for optimal performance.

—Advanced seftings

Graphics... |

(0]8 I Cancel

4. Click onthe General and Performance tab names to view the system properties and determine if your
computer has the minimum requirements.

5. Click onthe OK button to close the window.

6. Click on the Close[X] control icon in the top right corner of each window to close the remaining windows.
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1.0 Getting Started

1.3 Internet Basics

The Internet is a world-wide system of computer networks facilitating access to information and people. Using
the Internet to access and use HUD’ s secure systems requires an Internet connection and a computer with a
modem and Netscape 4.76 or Internet Explorer 5.0 browser application. A browser alows access to Web pages
on the World Wide Web (WWW or the Web). The Web is a universally accepted standard for sharing
information on the Internet. The Web consists of information organized into pages stored on computers
physicdly located throughout the world.

ﬁ Netscape is used as an example browser in this guide.

Note

Web Page

The Web page is a document or application with a unique address on the Web, including links to other pages.

Title Bar Menii Rar Tool

Control Icons

. FHA Conmection - Metscaps
Ele Edi yww Go Communcdar Hdp

A e . URL (Location
i Identifier)

 Eal ] fendin] rk]

Welcﬂme to the
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Link
Hior Hisg R o Fovkerul! Mpranition it TG MR G Sl atalor TR prosTRions o TIe 8, Dhisad Rores
Gk, seeriie NP0 T e Soec B monalmas e aunsding iaforingd soriss, abrsion daagn oF
destrusriom ofipormrtion reacinp o Fodoral Cmmpefors.
s
ﬂ ¢l &
M--IELH ¥
Fagn 06 3 Baginmatian m‘fh-
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Status
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1.0 Getting Started

Title Bar

Thetitle bar at the top of the page displays the title of the document or application of the Web page that is active
or currently displayed. When more than one window is open, the title bar of the active window is bold; the other
open title bars appear faded.

HA Connection - Metscape [ =] =]

Control Icons
In the right corner of the title bar, there are three control icons.

HaA Connection - Netscape HER

With a mouse click, the Minimize [=1 i con reduces or minimizes the window to the bottom of the page. To
enlarge the window back to full size, click on the appropriately titled box at the bottom of the page. The

Minimize/Maximize [B] icon reduces the window to a smaller size, dlowing the user to view other open windows
or the desktop. To enlarge the window back to full size, click on the Minimize/Maxi mize[E icon again. Thelast

control icon isthe Close &1 icon. Clicking on this control icon closes the browser application (and the document
or application open within the browser) and returns the user to the desktop.

Menu Bar

The menu bar provides drop-down menus for browser functions. By placing the cursor over a menu item and
clicking on it with aleft mouse button, the drop-down menu appears. Highlight the appropriate menu function
with the cursor to make a selection.

Available menu functions are text items in bold. Menu functions that are not available appear faded and cannot
be activated.

EICN Ear Mlew Do Lommeiceos Hep e = = S
Bl i ¥ - - i X
O N e
e As St e o arip. hud gavichan! =] W itk ool

Enni... pofaom ot thos @b xine Sl under far oo oF Thile I, Uiooded Shares

T P _,,.E..::..T{”mmnwwnm 3, athrabon, damoge o
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FH 9. 2
algn T A o Arieed Gumriians iperatian
HEG/FEL Bore Pogae | Tingle Farily Business Page | Emsil TUs
[onmrens Dxmee:
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1.0 Getting Started

Tool Bar
The tool bar consists of buttons representing browser functions.

v @ A & » W $ 4 3 3

Back Foryard  Reload Haome Search  Metzoape Print Security Shop Stop

Available functions are buttons with bold text and graphics. A tool bar button appears faded if the function is not
available.

URL (Location Identifier)

The unique location of the Web document or application is called the Uniform Resource Locator (URL). The
URL is used to find a particular Web page among al the computers on the Internet. Enter the desired URL in
the Location field and press the Enter key.

| wt' Bookmarks \& Netsite:Ihttps:a’.-’entp.hud.gow’clasf d @'\

ﬂ The field is labeled “Location” for an Internet site. It is labeled “Netsite” for an

intranet (internal/within the organization) site.
Note

Links

A link provides a method to move quickly from the current page to another Web page. Links are typicaly
underlined, although they do not have to be. Click on a particular link, and it moves the user to that particular
page. Oncethelink is accessed, it typically changes color to indicate the user has aready accessed it once
before.

TOPICS

keywords list
events & training

homeownership
housing counseling
hud homes / reo
insurance programs
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1.0 Getting Started

Scroll Bar
The horizonta and vertical scroll bars allow users to move around and view portions of the document that might
not be visible on the screen.

K I N

To move around on a page, use the single arrow directional buttons (i.e., Left [, Right I, Up [, Down [=]).
Users can aso click on the scroll bar and dlide to the desired location in the document.

Document Status Indicator
The browser logo indicates the status of the action being performed. |If the browser is performing an action (for

example, searching a database for information): the Netscape |.. logo to the right of the URL address appears

1]
to have comets flying across it, the Stop L22¢ | button on the tool bar is bold and red, and the status indicator line

at the bottom of the page describes the status (for example, “Connect . . . Waiting for reply”). Upon completion
of the action, the logo returnsto its static state, the Stop button appears faded, and the status indicator line reads
“Document: Done.”

Ei=m=| Document: Done

Security Status Indicator

The Lock icon indicates whether the Web page is secure or not. Some Web pages can be secured or
blocked from other Internet usersif the page contains sensitive information, such as financial or housing
information. If the Lock is closed, the page is secure. |If the Lock is open, it is not a secure Web page.
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1.0 Getting Started

1.4 Initial Browser Settings

For LASS to function properly, the user’s Internet browser must be set to accept cookies (A “cookie” isafile
automatically stored on the user’s computer.), and/or to reload pages.

Netscape Settings

To set the Netscape settings:

1. From the desktop, double-click on your Netscape browser icon. The initial Netscape page
displays.

2. Click on Edit on the menu bar, at the top of the page, to view the list of edit options.

File P08 iew Go Communicator |

Zuf A E

Copy CHrl=C e
Easte Cil 5

gy H

e |_

Select All Ctrl+A

Eind in Page... Ctr+F
Find Agait Ctrl+5
=earch Internet

news relea
inibatives

3. Click on the Preferences option to select it. The Prefer ences settings window displays.

LASSRelease 2.0.0.0 User’sManual Page 8

FINAL



1.0 Getting Started

4. Double-click on Advanced in the Category list to sdlect it. The Advanced preferences settings window
displays.

Preferences

El N_avigatu:ur
i Languages
- Applications

-Mail & Mewsgroups
- Roaming Access

- Composger

- Offlire

A dvanced

&
&
&
&
=

Proxies
i Srnartllpdate

5. Under the Cookies heading, click on the “Accept al cookies’ radio button to select it.

6. Then click on Cache under the Advanced Category list to continue to the Cache preferences settings
window.
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1.0 Getting Started

7. Onthe Cache Prefer ences window, click on the “Every time” radio button to set the browser to reload
pages every time.

Preferences

B

- Mail & Mewsgroups : : | : |
- Floaming Access
- Compoger iy ; |

- Offine f: [C:MProgram Files'\Metzcapehl sershdefaulticac
- Advanced - |

Cache I—
- Provies
i Smartl pdate ;

=

8. Finally, click on the OK 1 button to save the settings and close the window.
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1.0 Getting Started

1.5 Internet Explorer Settings
To set the Internet Explorer settings:

1. From the desktop, double-click on your Internet Explorer icon. The initial Internet Explorer page
displays.

omes and Communities - U.8. Department of Housing and Urban Development (HUD) - Microsoft Internet Explorer

File Edit Miew Favorites | Tools Help
A . = . Mail and Mews 3 @ %] @ % - 7
Back Foryvard Synchronize... Search Favorites Hiztory Mtail Print Yahoo! Mes...

Agdress I@ it e ud gowr | PHIndows Update
Show Belated Links

MSM Messenger Service
I ahoao! Wessenger

u n it ies text only E translate | search /index

RBAM DEVELOPMENT

; June 27, 2001
Reset Wieb Settings. ..

hud news
Citizens
. I
b et Bzing Association, under a Homebuyers, Senior ciizens,
rmaster leaze with Seattle, ¥Yeterans, Kids, Students, People

initiatives

Washington, has averseen the with disa ies, Researchers,
homes redeveloprnent of the former Sand Landlords, Tenants, Farmworkers !
buying Point Maval Station, which the U5, colonias, Mative Americans

i Mawy decornmissioned in the mid-1990s, The property

o ||:|g was transferred to the city for the purpose of providing Housing Industey

renting housing, supportive services and employment Lenders, Brokers, Housing

homeless opportunities for the homeless, The redeveloprment will authorities / tribes, Multifamily

home improvements result in 200 units of transitional hausing for the industry,. Appraisers, Health care

hud h hormeless, Visit our What Works page., facilities providers

ud homes

tha refunds 2 . Other Partners

foreclosure hud hlghllghts Grantees / non-profits, Congress

EEGE R AT Daily message elected officials, Small busin s
MNational Calendar of Events Fair housing, Investors, Auditors /

communities Ct_:r_nrnent on the Faith-Based Initiative @D investigators

! ¥isit our new HUD User web page
your community Lead-Safe Work Practices training expanded homes for sale

volunteering Excellence in Government 2001
Secretary Martinez's Remarks to United Nations
EBrownfields 2001 Conference

Web Clinics for HUD Partners

at your service

Find homes for
sale from HUD and
other federal
agencies,

organizing
what works
economic development

TFYTTTTYTTEYTY

working with hud

rants Duy a HUL home .
3 } Learn how to apply for public housing and Section 8§ now playing
other funds 3
F See if HUD owes you a refund on your FHA loan iew HUD's
contracts b Find a HUD-annenved lendar in unnr ares ' ] A A R
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1.0 Getting Started

2. Click on Tools on the menu bar at the top of the page to view the list of options.

3. Click on Internet Options to select it. The Internet Options window opens to the General
preferences settings page.

Internet Options

hittp: 4 hudweb, kud. goy |

4. Under the Temporary Internet files section, click on the Settings button. The Settings preferences settings
page displays.
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Internet Options

5. Under the “ Check for newer versions of stored pages’ heading, click on the “Every visit to the page’
radio button.

6. Click onthe OK | button to save the settings and close the window.
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