Quick Reference Guide for PHA Users
Resident Satisfaction Assessment Subsystem (RASS) Release 3.0 SYSTEM FEATURES

Chapter 6. System Features

RASS Release 1.0 allowed PHAs to verify unit addresses in order to mail a resident services
and satisfaction survey to the residents. PHAs were also asked to identify what languages are
spoken by at least 20 percent of their residents who could not otherwise complete the survey in
English. RASS Release 2.0 included a media packet and implementation plan to inform PHA
residents about the resident services and satisfaction survey.

The enhanced features of RASS Release 3.0 include access to general information, the follow-
up plan and the current survey questionnaire. This release also includes an expanded
Resident Assessment - PHA Main page containing links to survey-related information as it
becomes available. This page displays all the links to which the user has access.

RESIDENT ASSESSMENT - PHA MAIN

HA ANNISTON ALDD4 RASS MAIN SCREEN
General Information

Backeround

Media Packet

Unit Address and Lanzuage Information
Implementation Plan and Follow-up Plan

Survey Summary Results and Recommendations

Media Packet
Poster

Update Unit Address Information
Unit Address Information  Complete 08/12/1999

Plans, Summaries, and Fecomnmendations

Implementation Plan Complete 10/12/1999
Follow-up Flan Incompleie
Survey

View Current Survey

b=in Additional Help

[RASS Home Page)
Carments or Questions: Click here for the REAC custormer senice center.

The PHA Main page has four sections:

General Information — This section contains links to pop-up windows containing basic
background information about the survey.
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Media Packet — This section has links to media tools to help PHAs inform their residents
about the survey. Users can download these tools, such as articles, flyers, and posters, to
their own computer. The list will change as REAC posts new items to the website.

Update Unit Address Information — This section allows users to access the unit address and
language information pages. Users can add, edit and delete their PHA’s unit address and

language information in this section. The status is “incomplete” until the address and
language information is certified and sent to HUD. The status changes to “completed” on
the date it is certified.

Plans, Summaries, and Recommendations — This section contains links to the
implementation plan page and follow-up plan page where users can record activities
informing residents about the survey and dates activities were completed.

Survey — This section contains a link to the current Resident Service and Satisfaction
survey.

Page Layout

The page layout in RASS is consistent throughout the application. The Add Physical Project

Unit Addresses page is shown below as an example. The header at the top of the page

contains basic information and instructions, the middle section contains fields that allow users to

edit, add, and delete information, and the footer at the bottom of the page contains function

buttons and links to other pages. Links are the underlined page names listed in the footer (i.e.,
Unit Address Welcome/Language). The footer contains links to previous pages, which vary by
page. The current page is not underlined. By clicking on the underlined links users can access

these pages.

Resident Assessment - Add Physical Project Unit Addresses

MODESTO AREA (NMumber CAIBP02E6003)
Enter a Unit Address.

I | = |
|

add| Range | Complete | @ Additional Help

Main | Unit Address Welcome/Language | Project List | Physical Project Unit Addresses | Add Physical Project Unit
Addresses

[FEAC Home Page]
Comments or Cuestions call the REAC Customer Service Center toll free at 1-888-245-4860.
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Additional Help

Additional help using RASS is available by clicking the |E i e R E Al SR Nt oty |- (O] =]

iti Type in the unit mailing address. You -]
additional help 9 Adclionalklelp link at the bottom of || will then have two addresses for the
the page. A box providing instructions displays. unit: the physical and the mailing.
Surveys will be sent to the mailing
address.

Use the scroll bar to read all the text, if necessary.
Ok

Click on the button to close the box when finished.

K]

Common Links

[FASS Home Page]
Comments or Questions: Chiok here for the REAC customer service cenier.

REAC Home Page

A link to the Real Estate Assessment Center (REAC) home page [REAC Home Page] is
located at the bottom of each page. The REAC home page is a valuable source of REAC
information, including links to other REAC subsystems.

REAC Customer Service Center

A direct e-mail address is also instantly available on every RASS page for questions or
comments. To send an e-mail to the REAC Customer Service Center, simply click on the
Customer Service Center link to launch the browser’s built-in e-mail program.

Sending an E-mail Message to the REAC Customer Service Center:

1. Click on the Customer Service Center link at the bottom of each page. The Real Estate
Assessment Center (REAC) page displays.
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US DEPARTHMENT OF HOUSING AND URBAMN DEVELOPHENT
Real Estate Assessment Center
1 (REAC)

Click here to submit a question t
the REAC Customer Service
Center.

O

Discussion Forum available
soonl!l!!

Privacy Statement

hittpheene hod. gowireac

2. Click on the underlined here link. The Real Estate Assessment Center (REAC) Customer
Service Center Submission page displays.

Real Estate Assessment Center (REAC)
Customer Service Center Submission

*First Name: | *Last Name: |
*Email: | Phone: |
*Iprefer follow-up and response via: ' Bmail

' Phone (Phone required above)

Question/Comment:

| /|
Please enter any information that you think would help us address your Question/Comment (e.g. PHA Number, Inspection ID).
_//H If necessary, INSERT ATTACHMENT Browse... |

Please Mote: Required fields are marked => *_If confidentiality iz an issue, please call the REAC Customer Service Center directly at
1-888-245-43a0.

Subrmit |

3. Click in the blank fields and enter the information requested. Users must enter their First
and Last Name, Email address, and preferred method of response.
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FIELD NAME EXPLANATION
First Name Click and type in the first name. This field is required
Last Name Tab and enter the last name. This field is required.

Email Address

Tab and enter the user’s email address. This field is required.

Phone

Tab and enter the user's phone number.

Response Tab and select the preferred method of response to your question.
Preference Click on either the Phone or Email radio button to select it.
Question/ Tab and enter your question or comments. Be specific.

Comment

Additional Tab and enter any additional information pertaining to your question
Information (e.q., PHA number)

Insert Tab to attach files, if necessary. Click on the Browse button. The
Attachment File Upload window displays. Find the file in the appropriate

directory. Click on the file to select it. Click on the Open button to
attach the file.

4. Click on the

Service Center.

Submit

button to send the question or comments to the REAC Customer

Page Navigation

Remember to save your work using the appropriate Save buttons at the bottom of each page.
Use the Continue, Next and Previous buttons to move to the next page and ensure that all work
has been properly saved. Avoid using the browser Back and Forward buttons to move to

the next page.
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GENERAL INFORMATION

Chapter 7: General Information

The General Information section of the PHA Main page contains links to view-only pop-up

boxes containing basic background information about the survey, implementation and follow-up

plans, media packet, survey summary results and recommendations, and unit addresses.

RESIDENT ASSESSMENT - PHA MAIN

HA ANNISTON ALOD4 RASS MAIN SCREEN

General Information

Backeround
Media Packet

Uit Address and Lancuace Information

Implernentation Plan and Follow-up Plan

Survey Summary Fesults and Recommendations

Media Packet
Poster

Update Unit Address Information
Unit Address Information  Complete 08/12/1999

Plans, Summaries, and Recormmendations

Itnplementation Plan Complete 10/12/1999
Follow-up Plan Incomplete
Survey

View Current Survey

Main

Additional Help

[BASS Horme Page]
Comments or Questions: Chick here for the REAC custormer senice center.

To access background information:

1. Under the General Information section on the PHA Main page, select a topic from the list.

seneral Information
Backoround
Media Pacleet
Tt Address and Lansuace Information
Implementation Flan and Follow-up Flan
survey summary Eesults and Eecommendations
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2. Click on the underlined link (e.g., Implementation Plan and Follow-Up Plan). An information
box displays providing general information on the selected topic.

[JavaScript Application]

& The implementation plan is a required component of the BASS. The
PHA is requiredto complete certain activities to publicize the survey
process. This component allows the PHA to enter the completion
dates of these activities into the BASS. The media packetwill assist
the PHA in publicizing the survey process.

Afterthe surveys are completed and returned, the PHA will be able to
wiew the results from each ofthe survey sections on-line, The PHA
may enter actions, dates for these actions. and funds to be used in
order to address certain sections of the survey where improvement is
needed. If a PHA scores abowve athreshold in all sections, the PHA
may simphy cetify the follow-up plan.

3. Clickon the:

| button to close the box and return to the PHA Main page.

RESIDENT ASSESSMENT - PHA MAIN

HA ANNISTON AL0DD4 RASS MAIN SCREEN
General Information

Backeround

IMedia Packet

Unit Address and Language Information
Implementation Plan and Follow-up Plan

survey Summary Results and Recommendations

Media Packet
Poster

Update Unit Address Information
Umnit Address Information Complete 08/12/1999

Plans, Summaries, and Recommendations

Implementation Plan Complete 10/12/1999
Follow-up Plan Incomplete
Survey

View Current Survey

Main Additional Help

[RASE Home Page)
Cormeants or Questions: Click here for the REAC customer senice cehter

November 17, 1999 7-2



Quick Reference Guide for PHA Users
Resident Satisfaction Assessment Subsystem (RASS) Release 3.0 MEDIA PACKET

Chapter 8: Media Packet

The Media Packet section of the PHA Main page contains links to various media. These
promotional media are part of the implementation plan to inform PHA residents about the
resident service and satisfaction survey. Promotional media include articles, flyers, and follow-
up letters. Users can download media to their own computers by clicking on the links. The list
of media available through the Media Packet section changes as new items are posted to the
RASS main web page by REAC. Therefore, this section may be incomplete or empty the first
time you access RASS.

RESIDENT ASSESSMENT - PHA MAIN

HA ANNISTON ALOD4 RASS MAIN SCREEN
General Information
Backeround
Media Packet
Uit Address and Laneuace Information
Implemnentation Plan and Follow-up Plan
Survey Summary Results and Recommendations

Media Packet
Poster

Update Unit Address Information
Unit Address Information Complete 08/12/1999

Plans, Summaries, and Recommendations

Itnplementation Plan Complete 10/12/1999
Follow-up Plan Incomplete
Survey

View Current Survey

tlain Additional Help

[BASS Horme Page]
Comments or Questions: Click here for the REAC customer senice center.

To download media tools to your own computer:

1. Under the Media Packet section on the PHA .
Main page, select a promotional tool from the |'|.-'| E[]].H. Pﬂl:]:{Et

list.
Poster

2. Click on the underlined link (e.g., Poster).

3. A security warning page displays.
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Warning: There is a possible security hazard here. I

I\F_}?) Opening:
oy ACFOBAG EX. doc using wimword exe,

“When wou download a file from the network, wou should be
aware of security considerations.

A file that contains malicious programming instructions could

damage or otherwise compromise the contents of wour
computer.

r'ou should anly use files obtained from sites that you trust.

“What do you want to do with this file?

¥ Always ask before opening this type of file
IF | Bpen BE ceretin-mlaee

I, Cancel

3. Click on the “Open it” radio button to view the file.

NOTE: Select “Save it to disk” to download the file without viewing it first.

4. Click on the button. The file displays in the application in which it was saved
(e.g., Microsoft Word").
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W Microsoft Word - ACFOBAqgI_EX__doc
“'@ File Edit Wiew Insert Format Tools Tahle Window Help == x|
Dedalky i2adlo-o e oE=asa @
“ Mormal = Times Mew Roman = 10 = | B F U HEEE = E = i= £ i
T T KA S R AT R NI NN RNE T S S SRS BN O I 5 I T

Thiz dooament represents the article.

: :
—
2 Q@
F
| 3
“DLan[?EGj|ﬁgm5hapeav\\q|:|D4|&v£viv§%ﬁl|
Page 1 Sec 1 11 At in1 ol |[REC [ BT PR [ 4

*Copyright® Microsoft Corporation. All rights reserved. Protected by the copyright laws of the United States and
international treaties.

5. Click on the save icon to save the document to your computer.

6. Click on the X1 control icon to close the application and return to the PHA Main page.
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Chapter 9: Update Unit Address Information

The Update Unit Address Information section allows users to access the unit address and
language information pages through the underlined link. The status of the address verification
is displayed in this section. The status is “incomplete” until the address and language
information is certified and sent to HUD. The status changes to “completed” on the date the
information is sent to HUD.

RESIDENT ASSESSMENT - PHA MAIN

RASS MAIN SCREEN

General Information
Background
Implementation Plan and Follow-up Plan
Media Packet
Survey Summary Results and Recommendations
Unit Address

Media Packet
Mews letters
Article

Update Unit Address Information
Unit Address Information Incomplete

Plans, Summaries, and Recommendations
Implementation Plan Incomplete

MAIN

REAC Home Page

Comments or Questions: call the REAC Customer Service Center toll free af
1-888-245-4860.

To access the language information and unit address pages:

In the Update Unit Address Information section on the PHA Main page, click on the Unit
Address Information link. The Unit Address Welcome/Language page displays.

Update Unit Address Information
nit Address Information iz incomplete
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IIIIII' Resident Assessment - Unit Address Welcome/Languagye
* *

UE, Drept. of Housing
amd Urban Development

Welcome to the REAC RASS Unit Address and Language Selection application!

The purpose of this application is to gather all the unit addresses in the COUNTY OF STAMISLAUS HOUSING AUTH CADZE in order
to send a resident services and satisfaction survey. Some of the initial addresses for the units are taken from the recently revised
form HUD-50058, Family Repart, submitted to HUD by your organization. When you enter the application, you will see a list of the
projects at the COUNTY OF STANISLAUS HOUSIMNG AUTH. After selecting a project, a list of the unit addresses will display. You
can add, edit, or delete unit addresses. You can create a PHA or Project Repart to view a list of all unit addresses.

HUD also needs to identify which languages other than English are spoken by residents of the COUNTY OF STANISLALS
HOUSIMNG AUTH who could not complete the survey in English. Please be sure to answer the language question so that appropriate
translations can be provided if necessary.

Agmr additional help will display an the screen. If you still need additional assistance, there is a REAC Customer Service Center
with customer support personnel ready to answer your guestions.

PHA LANGUAGE INFORMATION

What language(s), other than English, is spoken by at least 20% of your residents who could not complete the survey in English?
Use Mone if anly English is spoken. If a primary language (for at least 20 percent of your residents) is not listed below, check
"Other" and identify the language by typing it in the "Other” field.

™ None {anly English spoken)
™ Spanish [T Kaorean [T Mandarin Chinese I Russian [T Wietnamese

I~ Other, I|

The "Save" button records the selected/entered information in the database.

The "Continue” button rmoves you to the next page in the process.

Savel Cuntinuel

Main | Unit Address Welcome/Language

[REALZ Home Page]
Cormments or Questions call the REAT Customer Senvice Center toll free at 1-888-245-4860.

PHA Language Information

The Unit Address Welcome/Language page contains general instructions about the
application and a language information section. From this page, users can progress through the
application or return to the RASS main page. Use the scroll bar to view the entire page.

The PHA Language Information section is located in the middle of the Unit Address
Welcome/Language page. This section allows PHA users to identify the language(s), other
than English, spoken by at least 20 percent of their residents who could not otherwise complete
the survey in English. Users must respond to this question to certify and submit their addresses
to HUD.
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To identify a language spoken by at least 20 percent of the residents who could not otherwise
complete the survey in English:

1. Onthe Unit Address Welcome/Language page, scroll to the PHA Language Information
section located in the middle of the page.

IIIII" Resident Assessment - Unit Address Welcome/Language
4 *

U5, Drept. of Housing
anid Urban Development

Welcome to the REAC RASS Unit Address and Language Selection application!

The purpose of this application is to gather all the unit addresses in the COUNTY OF STANMISLAUS HOUSIMNG AUTH CADZE in arder
to send a resident services and satisfaction survey. Some of the initial addresses for the units are taken from the recently revised
forrm HUD-50058, Family Report, submitted to HUD by your organization. YWhen you enter the application, you will see a list of the
projects at the COUNTY OF STANMISLAUS HOUSING AUTH. After selecting a project, a list of the unit addresses will display. You
can add, edit, or delete unit addresses. ¥ou can create a PHA or Project Report to view a list of all unit addresses.

HUD also needs to identify which languages other than English are spoken by residents of the COUNTY OF STAMISLALS
HOUSIMG AUTH who could not complete the survey in English. Please be sure to answer the language guestion so that appropriate
translations can be pravided if necessary.

Aefur additional help will display on the screen. If you still need additional assistance, there is a REAC Customer Service Center
with customer support personnel ready to answer your questions.

PHA LANGUAGE INFORMATION

What language(s), other than English, is spoken by at least 20% of your residents who could not complete the survey in English?
Use Mane if only English is spoken. If a primary language (for at least 20 percent of your residents) is not listed below, check
"Other” and identify the language by typing it in the "Other” field.

™ Mone (only English spoken)
™ Spanish T Korean I Mandarin Chinese I Russian T Vietnamese

™ Other, I|

The "Save" button records the selected/entered information in the database.

The "Continue” button moves you ta the next page in the process.

Savel Cuntinuel

dain | Unit Address Welcome/Language

[REALZ Haorne Page]
Comments or Questions call the REAC Customer Senice Genter toll free at T-888-245-4860.

2. To select a language, click in the checkbox to the left of the language. A checkmark
displays in the box. Click the checkbox again to deselect it. Remember, select only the
languages spoken by at least 20 percent of the residents who could not otherwise
complete the survey in English. If a language is not listed, click on the Other checkbox
and enter the language in the blank field provided. If English is the only language spoken,
click on None (only English spoken).

NOTE: Only one language can be entered in the Other field.

November 17, 1999 9-3



Quick Reference Guide for PHA Users
Resident Satisfaction Assessment Subsystem (RASS) Release 3.0 UPDATE UNIT ADDRESS INFORMATION

PHA LANGUAGE INFORMATION
YWhat language(s), other than English, is spoken by at least 20% of your residents who could not complete the survey in English?

Use Mane if anly English is spaken. If a primary language (for at least 20 percent of your residents) is not listed below, check
"Other" and identify the language by typing it in the "Other” field.

™ Mane (only English spoken)
W Spanish T Korean T Mandarin Chinese T Russian T Wisthamese

M Other. |Hindi

The "Save" button records the selected/entered information in the database.

The "Continue” button moves you to the next page in the process.

Savel Cnntinuel

3. Click on the Save button to save language information in the database. A message box
displays confirming that your language information has been saved.

170.97.95.120 - [JavaScript Application]

& “Your language information has been saved.

4. Click onthe ; button to close the box.

PHA LANGUAGE INFORMATION

What language(s), other than English, is spoken by at least 20% of your residents who could not complete the suney in English?
Use Mone if only English is spoken. If 2 primary language (for at least 20 percent of your residents) is not listed below, check
"Other" and identify the language by typing it in the "Other" field.

™ Mone (only English spoken)

<

Spanish T Korean T Mandarin Chinese I Russian [ Wietnamese

<

Other: [Hindi

The "Save" button records the selected/entered information in the database.

The "Continue" button moves you to the next page in the process.

Sa\rel Continue |

5. Click on the Continug button at the bottom of the Unit Address Welcome/Language
page to continue the address verification process. The Project List page displays. Use the
scroll bar to view the entire page if necessary.
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Resident Assessment - Project List

COUNTY OF STANISLAUS HOUSING AUTH (Mumber CADZE)
Select the project number or project name far the unit addresses you wish to edit.

CA3BP0ZE001 |CARKDALE AREA
CA38P026002 |TURELOCK AREA
CA38P0Z6003 |MODESTO AREA
CA38P0Z6004 |CERES AREA
CAIBP0ZE005  |MNEVVRAN AREA
CAIBP0ZB006A |PATTERSOMN AREA
CAIBP0ZB006E |PATTERSOMN AREA
CAIBP0ZE007 |SCATTERED SITES
CAIBP0Z6008 |WESTLEY AREA
CAIBP0ZE010 |SCATTERED SITES
CAIRPOZE017 |SCATTERED SITES
CAIBP0ZE018 |SCATTERED SITES
CAIBP0ZE018 |SCATTERED SITES
CAIRP0ZE026 |SCATTERED SITES
CAIRP0ZE027 |SCATTERED SITES

View PHA Address Report | Centify | @ Additional Help

Main | Unit Address Welcome/Languade | Project List

REAC Home Page
Cormments or Questions call the REAC Customer Service Center foll free af 1-888-245-4860.

Project Unit Addresses

The Project List page lists all PHA developments (Project # and Project Name) requiring unit
address verification. Use the scroll bar to view the entire page, if necessary. Additional help

using this application is available by clicking on the @ Additional Help |ink at the bottom of the
page.

Through the Project List page, users can access a summary PHA Address Report page
listing all unit addresses in the entire PHA in the HUD database. Address lists can be lengthy.
Users can print and review a hard copy of the report for reference.

From the Project List page, users can also access the Physical Project Unit Addresses page
to delete, edit, and add address information. The Physical Project Unit Addresses page is
accessed by the Project # and Project Name links. (NOTE: The Project # or Project Name link
displays the Physical Project Unit Addresses page for the selected project.) After verifying
and adding all unit addresses, users must certify that they have completed the task by clicking

on the Certify button. Users do not need to certify to exit the system. Do not certify until
you are ready to submit your information to HUD.
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Resident Assessment - Project List

COUNTY OF STANISLAUS HOUSING AUTH (Number CAD26)
Select the project number ar project name for the unit addresses you wish to edit.

CAIAP026001

DAKDALE AREA

CA3AP026002

TURLOCK AREA

CA3AP02E003

WMODESTO AREA

CAIIP026004

CERES AREA

CA39P026005

HEWWIAAN AREA

CAIGP0260064A

PATTERSOMN AREA

CA3IBP026006E

PATTERSOMN AREA

CA3OP026007

SCATTERED SITES

CAIAP026008

WESTLEY AREA

CA3AP026010

SCATTERED SITES

CAIAP0ZE017

SCATTERED SITES

CAIAP02E018

SCATTERED SITES

CAIIP026019

SCATTERED SITES

CA3IIP026026

SCATTERED SITES

CA3QP02E027

SCATTERED SITES

Wiew PHA Address Repart | Cenify | @ Additional Help

Iain | Unit Address Welcomedlanguage | Project List

REAC Home Page
Comments or Cuestions call the REAC Custorner Service Cenfer foll free at 1-888-245-4860.

Viewing Address Reports

View-only Address Report pages are available for the PHA as well as for individual
developments. These summary reports list physical addresses for all units in the query. If a unit

has a different mailing address, it is listed on the line below the physical address and is
indicated by an “X” in the Mailing column.

To view the PHA Address Report page:

1. Scroll to the bottom of the Project List page.

2. Click on the A AR button. The PHA Address Report page
displays. Headers divide the addresses in the list by project. Use the scroll bar to view the
entire list.

NOTE: Some units may have a mailing address that differs from the physical address. The
mailing address is listed on the line below the physical address and is identified by an
“X” in the first column under the heading Mailing.
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Resident Assessment - PHA Address Report
COLNTY OF STHNESLAUS HOUSMG ALTH [Nurier CADIE]

Wiewy the list o confirmn adove 3= imrfarmation. Mailng eddres=as e isted drectty under their respectiwa Physical
Address, and rarked with an ="

A (823070000
A [BEA07 | 0000
& [BE307 | 0000

[108 H2LLY CIRCLE
|11a HOLLY | ,lrL,LE

S48 MERCED =T I'-JE‘MW\I BEJE0| 000 1
|5-EE WERCED ST MEWIMAN CA B5380 (0000 16
|=88 MERCED =T MEWMAM | A |B5360|0000 8

X |F‘CI BOH 711 MEWMAN | CA | BE360|0000
PATTERSOMN AREM [CAZSPIZE006H |
Mailing | Address City State| Zip |Zip+d|Unit s
[nio recands found)

Frint Corg

kiain | Lnit Address vielcomed snguage | Progct Lt | PHA Address Repart

Cﬂﬂlﬂ'ﬁ‘lls o f_‘;ues‘-'nﬂs ol ihe REAC Cuslomer Senvice Cenler foll free & 1-888-345-4860.

3. Click on the Print button at the bottom of the PHA Address Report page to open the print
box.
— Printer
Mame: HP 20008 Properties |
Status; Default printer; Ready
Type: HF Lazerlet 55i/55i ki
Where:  LPTT:
Cormment: [ | Print ta file
— Print range Copies
o Al Wurmber of copies: l'l 3‘
" Pagss [rom:|1 ;D:I ﬂl ﬂ
v Collate
L Selection
(] I Cancel |
4. Click on the oK button to print the report and return to the PHA Address
Report page, or click on the Cancel button to close the box.

November 17, 1999 9-7



Quick Reference Guide for PHA Users

Resident Satisfaction Assessment Subsystem (RASS) Release 3.0 UPDATE UNIT ADDRESS INFORMATION

Resident Assessment - PHA Address Report

COUNTY OF STAMSLALS HOUSING AUTH (Mumber CAD2E)

Address, ard rnarked ivith a0 T

CERES AREA {CAIOF026004 |

Mailing Address Zip [Zip+d|Linit ¥
105 HOLLY CRCLE CERES A 195307 0o
108 HOLLY CRCLE CERES | A [35907|m0n
114 HOLLY CRCLE CERES 8, 18530700
MNEWKAN AREN (CAISPI2E005 )
Address

S48 MERCED 5T HEWWAN | Ca [95360| 0000 |1

556 MERCED ST HMEWWKAR | A (953600000 |5

66 MERCED ST HEWKAMN | CA |95360 0000 |9
X (PO BOXTI HEWWAN | ©A |953E60] 0000

FPATTERSOM AREM (CAZSFO2 6006 )

Mailing Bddress Cigy Hpt+d | Linit ¥
|[r0 recands found)

F'rintl Cornplete

Wiain | Lint Addres s wekomeanoguage | Project List | PHA Address Repon

EAC Home Papel

Cawnwrenls .:urﬂue.sfu?s call fhe REAC Customer Sarvice Camler fof fnes & 1-888-245-4860.

‘iew the list to confin eddress informetion. Maling adoresses are listed directly undar ther respactive Physical

5. Click on the Complete button at the bottom of the page to return to the Project List

page.

Resident Assessment - Project List

COUNTY OF STANISLALE HOUSIMNG SUTH [Murnber CAINA)
Select the praject nurbear ar project name far the unit addres=as yauwish o edit

Project Name
CAPIIENT ((AKDALE AREA
CAZIPOROOZ (TURLOCK AREA
|CATIPOIAME [MODESTD AREA
|CAZIPOOAON |CERES AREA
CAZIPIZEINE MEVWMAN ARES
|CAZTIPIIRONGS PATTERSOM AREA
|CASIPMANIRE PATTERSCH ARES

CABFIZRNT |SCATTERED STES
|CAZIPIDAING WESTLEY AREA

CAMPIOAOND SOATTERED SIES
AMPIORNT | SCATTERED SITES
[CAMIPIOG0IE |[SCATTERED SITES
CATPIOANE | SCATTERELD SITES
CAMPIORME SCATTERED SITES
CAZIPIOALET |SLATTERED SITES

[FEAL: Home Page]
Camrems o Cuesions call the REAC Cusiomer Senvce Cenler ol free of T-588-205-1 880,

Wiew PHA Address Ao || Certify | @ aditional Help
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To continue to the Physical Project Unit Addresses page:

On the Project List page, click on the underlined Project # or the Project Name link (e.g.,
CA39P026003 or MODESTO AREA) to view the unit addresses for that project. The Physical
Project Unit Addresses page displays.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CAIIPO26003) Wieve Project Address Report l
Check the box in the first column to zelect an address.

|
Different
Mailing
Physu:al Address City State le Z||:|+4 Address

I_ 1EIEID HAMBMOND ST |MODESTO 93351 | DDEIEI BSA

‘!— |1 000 HAMMOMND ST IMODESTO | CA 95351 ‘DDEIEI |83A @

|
‘l_ |1 000 ZUPER AWE |MODESTO CA 18333 |DDEIEI ‘SD

|1DEI1 SUPERIOR AWE (MODESTO | CA (23351 |0000 (298

[

|
s |1uu:2 HAMMOND ST IMODESTO{ ca |95351 | 0000 Isaa &
|

== Prev i Mext == |
ﬂl ﬂ| Delete | View Project Address Report | 9 Additional Help

Main | Unit &ddress Welcome/Language | Project List | Physical Project Unit Addresses

[FELC Home Page
Comments or Questiohs. cail the REAC Customer Sendlce Center toll free at T-008-245-4860.

Verifying Project Unit Addresses

The Physical Project Unit Addresses page lists the Physical Address (building number and
street), City, State, Zip, Zip+4, and Unit # for each unit in the PHA development. The addresses
in the list are sorted by Physical Address, City, State, Zip, Zip+4, and finally by Unit #.

NOTE: Units are sorted numerically by each digit within a number, not by the actual number
(i.e., 1, 10, 100, 11, 111, 2, 20, 200,... instead of 1, 2, 3,...10, 11, 12,...100, 101,
102...). Therefore, the unit numbers are not in consecutive order.

Use the scroll bar to view the entire page, if necessary. Use the button to move forward
a page, and the button to move back a page.

Users can edit, add, or delete address information using the function buttons located at the
bottom of the page. Users can select an address to edit or delete by clicking in the checkbox in
the first column. Click on the checkbox again to deselect an address. Select as many
addresses as necessary for the desired function (e.g., deleting).

If a unit has a mailing address that differs from the physical address, the envelope icon in
the Different Mailing Address column appears open. Users can also add or edit mailing
addresses by clicking on this icon. Remember to save all changes.
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From the Physical Project Unit Addresses page, users can access the Project Address
Report page. Address lists can be lengthy. Users can print and review a hard copy of the

summary report for reference.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CAZSPO26003) Yiew Project Address Report |
Check the oo in the first column to select an address.

Different
Mailing
Phy=ical Address Zip+4 Address

1000 HAMMOMD =T [MODESTO 93351 {0000

1000 HAMMOND ST |MODESTO | CA 95331 |0000 (B34 @

r
r
[T 1000 SUPER &YE MODESTO | CA 95351 |0000 |50
r

1001 SUPERICR AWE |MODESTO | CA 953531 |0000 (5584

[T 1002 HAMMOND ST |MODESTO| C& 95351 0000 |B3B @

== Prew | et == |

tain | Unit Address Welcomed angusae | Project List | Physical Project Unit Addresses

Addl Ed'rtl Delete | Wieww Project Address Report | 9 Additional Help

[RELAC Home Page
Comments or Questions: calf the REAC Custormer Senvice Cender tolf free at 1-088-245-4860.

To view the Project Address Report page:

1. The Yiew Project Address Heport

button is located at the top and bottom of the

Physical Project Unit Addresses page. Click on either button to view all the addresses
currently in the database for the selected development. The Project Address Report page

displays.

Resident Assessment - Project Address Report

COUNTY OF STAMISLALS HOUSING AUTH (Murnber CA0ZE)
MODESTS AREA (Mumber CAIAPD2E003]

Yiew the list to confirm address information. Maling addresses are isted directhy under their respectve Physical

Address, and marked with a0 "%
Ciey | State| Zip [Ziprd|Unic 4]

1002 SPER AVE MODESTD| & |BS3S1 0000 |1

X |PO.BOMI1SA MODESTD| CA |BS3S1 000D
1003 SUPERIOR AVE  |MODESTD) CA |BSISI 0000 1
1003 SUPERIOR AVE MODESTO| <A |BI3E (000D 1
1007 SUPERIOR AVE  WMDDESTD| CA |BS3E |000D
1008 SUPERIOR AVE  |MDDESTOD| CA |B5351 0000 {10

I |FO.BOX3G MODESTD| C& |35351 0000
1010 SUPERICR AVE |MODESTCO! CA |BS351 000D |10
1014 SUPERIOR AVE  |MDDESTD| CA |BS3E1 0000 |16
1016 SUPERIOR AYE  WMODESTOD| Ca |B5351 /0000 3
1102 HAMBOND 5T MDDESTD| CA 25351 0000 (24

Frirt Completes ]

Main | Unit Address Welcormel anguane | Propct List | Prysical Project Unit Addresses | Project Address Fepart

[EEAC Ae]
Gcl'"m 7 o Cuestons oxl Me REAC Cushomer Servios Cenler bof fee of F-088- 25500080,

November 17, 1999
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NOTE: Some units may have a mailing address that differs from the physical address. If
so, the mailing address will be listed on the line immediately following the

physical address and will be identified by an “X” in the Mailing column.
2. Click on the il button at the bottom of the page to open the print box.
Print HE
— Pririter
Name: Propertiss |
Status: Default printer; Ready
Tvpe: HF Lazerlet BSi/051 M
Where:  LPT1:
Comment: [ | Print ta file
— Frint range Copies
Lo Murnber of copies: l 3
" Pages from: I'I Ln:l ﬂ ﬂ
v Collate
£ Selechon
Ok I Cancel |
3. Click on the ok button to print the report and return to the Project
Address Report page, or click on the Cancel button to close the box.
Resident Assessment - Project Address Report

Wiew the lizt o canfirm

CRUNTY QF STAMISLALS HOUSEMG ALTH (Hurmiber CADZE)
MODESTO ARES (Mumber CAISF02E002)

Ardress, and marked suth an "
T T R 7 T ()
1002 SUPER AvE MODF—ﬁT{] 85351 IIIEIEII'.I 1
X PO B 168 MODESTO C.& B5351 DO00

1003 SURERIOR AVE  |MODESTO| CA& 8535810000 1
1003 SUPERIOR AYE  |MODESTO C& (853310000 1
1007 SUPERIOR AVE  |MODESTO| CA |BEIST D000

address wfarmation. Mailing addrezzes are izted dirsctly under their respectve Physical

X |PO.BOXHM

1008 SUPERICR AVE |MODDESTO| CA [BE351.0000 (10

MODEZTO C& (55351 0000

Frint| ~ Complete |

1010 SUPERICR AVE  ([MODESTO| CA (B5351 0000 {10
1074 SUPERICR AVE  [MODESTO| CA (B5351 0000 (16
1076 SUPERIOR AvE  |MODEZTO CA (95331 0000 3

1102 HAMMCHD 5T MODESTO| & (553310000 {24

fzin | Uit Address Welcornel an

guage | Project List | Phy=sical Project Unit Addres=es | Project Addres= Report

[REALC Hame Page]

G-:l."rnmrl.‘.s or Qmsf.u"ls call fhe REAC Cusiomer Service Ceraer foll free of 1-B88-24 54860,
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Complete

4. Click on the
Unit Addresses page.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CAZIPO2E003) “iew Project Address Report l

Check the box in the first column to select an address.

|
Different
Mailing
Physn:al Address Z|p+4 E-E]

[- 1DDD HAMMORD ST [MODESTO 93351 | DUDD B34

1000 HAMMOND ST |MODESTO | CA 95351 | 0000 |83A

1000 SUPER ANE MODESTO | CA  |95351 | 0000 ‘SEI

1001 SUPERIOR AVE IMODESTO | CA 95331 | 0000 %SQA

1002 HAMMOND ST [MODESTO | CA 95331 | 0000 IBSEI @

== Prey I Mext == |
Add l ﬂ' Delete I “iews Project Address Report |

hain | Unit Address Welcome/Languadge | Project List | Physical Project Unit Addresses

Fﬁﬁﬁ\

e Additional Help

[EE&C Home Pace
Comments or Questions: caif the REAC Customer Service Center tolf free at T-888-245-4860.

Deleting Duplicate Unit Addresses

Review the Project Address Report for duplicate and incorrect addresses. First delete the

unnecessary addresses from the database.

To delete duplicate physical unit addresses:

button at the bottom of the page to return to the Physical Project

1. Onthe Physical Project Unit Addresses page, click in the checkbox in the first column to
select duplicate address to delete. Select all that apply. Use the scroll bar to view the entire

list, if necessary.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CAZIPO2E6003) Yiewy Project Address Report I
Check the box in the first column to select an address.

Different
Mailing
Physu:al Address Clty Z||:|+4 nddress

|r— |1DDDHAMMONDST MODESTO CA 95351 DDDD IBSA

r I‘IEIEID HAMBOND ST |MODESTO‘ CA !95351 ‘EIEIDD !ESA ‘

== Prew I et == |
Add | Edit| Delete | View Project Address Report |

Main | Unit Address Welcomelanguacge | Project List | Physical Project Unit Addresses

0 Additional Help

[EELC Home Page
Comments ar Questions. calf the REAC Custamer Service Center tall free at 1-888-245-1560,

November 17, 1999
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2. Click on the
Unit Addresses page displays to confirm the unit address to delete.

Resident Assessment - Delete Physical Project Unit Addresses

MODESTO AREAS (Mumber CAIIPO2E003)
Are you sure you want to delete the following addresses? Choose "Yes" to permanently delete them. Choose "Ho" to return with no action.

Physical Address| _City _|[State] Zip_|Zip+]unit #
ikt
| B34

(=
=
+
| &

{1000 HAMMOND: ST|MODEST | CA 85351 | 0000

bain | Unit &ddress Wielcomed anguade | Project List | Physical Project Unit Addresses | Delete Physical Project Unit Addresses

[FEAC Home Page
Carments ar Questions: call the REAC Custamer Service Center tolf free at 1-B88-205-1860.

3. Click on the = button to permanently delete the selection, or click on the i

cancel the selection. The updated Physical Project Unit Addresses page displays.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CAZIPO2E003) “iewy Project Address Report I
Check the box in the first column to select an address.

Different
Physu:al Address State le Z|p+4 :

I_ 1DDUHAMMOND T MODESTO Cé 95351 DEIDD

|1 000 SUPER AVE MODESTO ‘ CA |95351 |DEIDD

‘I_ |1DD1 SUPERIOR AVE |MODESTO | CA ‘9535‘1 |DDDD 594

— L
|I™ 1002 HaMMOND 5T |MODESTO| Ca. |85351 | 0000 |53El &

== Prey I et == |
Add! Ed'rtl Delete I Wiewy Project Address Repoart I 9 Additional Help

hain | Unit Address Welcomeilanguadge | Project List | Physical Project Unit Addresses

[REAC Hotme Pace
Commments or Questions: call the REAC Customer Setvice Center toli free at 1-888-245-4860.

Editing Physical Unit Addresses

After deleting duplicate addresses, edit incorrect addresses. Users can select all applicable
addresses for editing from the list on the Physical Project Unit Addresses page; however,

only 10 selections at a time display on the Edit Physical Project Unit Addresses page.
Remember to save after editing the 10 selections on the screen before moving to the next
editing screen.

DEte | button to delete the selected address. The Delete Physical Project

button to

November 17, 1999
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To edit unit physical addresses:

1. Onthe Physical Project Unit Addresses page, select the addresses to edit by clicking in

the checkboxes in the first column. A checkmark displays in each box selected. Click a
checkbox again to deselect it. Use the scroll bar to view the entire list, if necessary.

Resident Assessment - Physical Project Unit Addresses

MODESTO ARES (Mumber CAIIPOZE003)
Check the box in the first column to select an address.

“iew Project Address Report I

Different
Mailing
Phyzical Address State| Zip |Zip+4 Address

¥ [1000 HAMMOND ST [MODESTO 95351 | 0000

¥ |1000SUPER AVE  |MODESTO | CA (95351 0000 |50 E

[ 1001 SUPERICR A%E [MODESTO | CA |95351 0000 |594 =2

¥ [1002 HAMMOND ST |MODESTO | CA |95351 | 0000|638 =

[~ |1002 SUPERIOR AWE |MODESTO | CA  [95351 (0000 |24

== Prew | Mext == I

ﬂl ﬂl Delete | \iew Praject Address Report | 9 Additional Help

tdain | Unit Address Welcomelanguage | Project List | Physical Project Unit Addresses

[EEALC Home Page
Comments or Questions: callthe REAC Customer Service Center tolf free ot T-888-245-4860.

2. Click on the LE!
Physical Project Unit Addresses page displays.

Resident Assessment - Edit Physical Project Unit Addresses

MODEST G AREA (Nurnber CAZIFIEE00T)

Enlit tha sdoveazes, then press [Seve] to save the changes snd cortitug edibng or [Complete] to save thea changes
ard return to the Physica Project Uit Aodress Screen, of press [Mewt 10 Addresse s} Presiols 10 Addressas] o
contirue adting addresses

Physioal Address

Save 1 CDI'HEEIE

Frevious 110 Add

MEESES ]

tan | Lind Addre

F'I'I'fSIl: 3| FrO_EL[ un

REAL me PeqE
I._ o a

omed anguana | Proect List | Piwsics

ﬂ’ési&ﬁ

[m FELTGHAVE  |[MCDEST [ca & leeagi  (Jmon ]

|17 F'EI_TI:]'H.; AvE | |[MCCESTO {Ca =] ({es3g [ 5]

[1711 PELTON SWE | |[MCOESTO [ca =] (jesast |oooo Ic

[1713 ROEERTSCN | |[MCOESTO [ca F] |[eeast  |[Dooo [111

[iTa PELTOM AVE  ([MOCESTO [ca 3] ([osas1  |[oaoo [~

[TSERE 5T [MCCEETD [Ca = (85357 |[oooa (4 =
[1715 OWTARID SNE | |[MCOESTO [ca #] ({oeast oono [ s
[i718 ERE 5T [MoCESTS [ca & [ ([oase  ffis 5]
[1716 ONTARIO &AE | |[MCDESTO [ = ({85351 |00 fa

[1717 ROEERTSCN | |[MCCESTO |ca =] (jasas |oooo |214

Wend 10 Addresses ]

222 | BT gy sdditianat Help

C-I:&"I‘.'l."l"rEﬂ.'S‘ arcueshons oal the REAC Cusfamer Senvice Cemler [ol e at 1-888-245-4360.

button at the bottom of the page to edit selected addresses. The Edit

November 17, 1999
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3. Users can edit any of the fields on this page. To edit Physical Address (street and number),
City, Zip, Zip+4, and Unit # information, double-click in a field to select the text. Enter the
correct information. Use the Tab key to move to the next field.

NOTE: To copy and paste the same text in several fields:

@rpooop

Click on the text to select it.

Click on the Edit command on the Internet toolbar.
Click on the Copy command on the Edit drop-down menu.
Place the cursor where the text is to be inserted.
Click on the Edit command on the Internet toolbar.
Click on the Paste command on the Edit drop-down menu
The text is copied.

Physical Address -an

[1002 ENEERYvE

|MODESTO

B

[a5351

joooo

Different
LGETTLT: |

Address

|1DDS SUPERIOR Avi

[MODESTO

lca &

[a5351

{nooo

|1DDT SUPERIOR Avi

[MODESTO

=

[a5351

{ooon

4. To edit State information, click on the drop-down arrow in the State field and click on a state
abbreviation to select it.

NOTE:

Users can also use the keys on their keyboard. Press the letter key of the first

letter of the state. The first state alphabetically listed with that letter appears in the

field. Press that letter key to move quickly through the alphabetical list until the
correct state is displayed in the field. For example, press the “C” key once to
select “CA” for California, and press it again for Colorado. Use the Tab key to

move to the next field.

Physical Address

Different
Mailing
Z|p+4 Unlt # |Address
o’

City

{1002 SUPERIOR Avt |[MODESTO ELE |95351 |DDDD

[1003 SUPERIOR Avt |[MODESTO Sf\ [ss3s1 | |[oooo |1

[1007 SUPERIOR Avt |[MODESTC :’S 1 |]#5351  |Joooo }la

{1008 SUPERIOR Avt |[MODESTO :h [ssag1 | |joooo o 83
{1010 SUPERIOR Avt |[MODESTC E?, jgsas1  joooo o

[1014 SUPERIOR Avt |[MODESTO MLA; [ssas1 | |joooo (e

“1015 SUPERIOR AVE |[MODESTO mg I |a5351 ||DDDE| 2

“1102 HAMMOND ST | |[MODESTO ‘m‘N _ ||95351 ||DDDEI [24 ‘
{1126 SUPERIOR Avt |[MODESTO cA ¥ ||95351 | |joooo  ||j4 &
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5. Edit the next selection. After editing the 10 www? hud.gov - [JavaScript Application] E

addresses listed on the page, click on the
button to save the changes in the database. A
message box displays, confirming your updates

Save

& Your updates hawe been saved.

were saved.
6. Click on the oK button to close the box and return to the Edit Physical Unit
Addresses page.

Resident Assessment - Edit Physical Project Unit Addresses

MODESTO AREA (Mumber CA3SP026003)
Edit the addresses, then press [Save] to save the changes and continue editing or [Complete] to save the changes
and return to the Physical Project Unit Address Screen, or press [Next 10 Addresses)[Previous 10 Addresses] to

continue editing addresses.

Different
Mailing
Physu:al Address Umt # Address

|1703 PELTON AVE ]MODESTO ICA =l |95351 |DDDD

[1704 PELTON AVE | |[MODESTO [ca =] ||os3st [oooo |B

[1711 PELTON AVE | |[MODESTO [ca =l|lgsasr  [joooo ||c |
“1?13 ROBERTSON | |[MODESTO “CA = o535t “DDDD [111 |
[1714 PELTON AVE “MODESTO [ca =l|lgsast  [Joooo [la

[1715 EREE ST [MODESTO [ca =l|lgsast  [Joooo [24 =]
[1715 ONTARIO AVE | |[MODESTO [ca =l|lgsasr  JJoooo |1

[1718 ERIE 5T [MODESTO [ca =l |losas1 |joooo |15 | R
[1718 ONTARIO AVE | |[MODESTO [ca =l|losas1  [joooo |l4

[1717 ROBERTSON | |[MODESTO [ca =l|lssast  [Joooo [214

Savel Complete |

Previous

10 Addresses | Mext 10 Addresses

Main | Unit Address Welcome/languange | Project List | Physical Project Unit Addresses | Edit £ax
Physical Project Unit Addresses 9 Additional.Help

FEAC Home Page
Comments or Questions call the REAC Customer Service Cenfer foll free at 1-888-245-4860.

7. Click on the
the remainin

Click on the

Hext 10 Addresses button at the bottom of the page to continue editing
g selections. The next 10 unit addresses selected for editing display

FPrevious 10 Addresses

button to view the last 10 unit addresses

selected for editing.

November 17, 1999
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Complete

8. After editing all selections, click on the button to save changes in the

database. A confirmation box displays.

9. Click on the 0K 1 putton to save 170.97.95 120 - [JavaScript Application] 3|
changes and return to the Physical Project >
Unit Addresses page, or click on the & Do you want to save your changes?
Cancel button to close the box without

Cancel

d

saving changes. The updated Physical
Project Unit Addresses page displays.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CAISPO2E003) “iewy Project Address Report |
Check the box inthe first column to select an address.

Different
Mailing
Physu:al Address le Z|p+4 nddress

I- 1DDDHAMMONDST MODESTO| ca i95351 0000 |B3A @
|

r !1EIEID SUPERIOR AWE IMODESTO | ca |95351 |DDDD | ‘

|1IZIIZI1 SUPERIOR AWE IMODESTO | CA I95351 |DDDD

||- |1EIEIQ HAMMOMND ST |MODESTO| CA ‘95351|DDDD 638 | @

== Prew I Mext == |

Main | Unit Address Welcomedl anguadge | Project List | Physical Project Unit Addresses

Add! Editl Delete I “iewy Project Address Repart | 0 Additional Help

[REAC Home Page
Carsrnents ar Questions: call the REAC Custamer Service Center toll free at 1-388-205-4861,

Adding Physical Unit Addresses

After deleting duplicate addresses and editing incorrect addresses, add any missing unit
addresses to the list. In addition, if a unit has a mailing address that differs from the physical
address, add the mailing address.

To add physical unit addresses:

Add

1. Go to the bottom of the Physical Project Unit Addresses page. Click on the button.

November 17, 1999
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Resident Assessment - Physical Project Unit Addresses

MODESTD AREL (Mumber CA39P026003) “iew Project Address Report I
Check the haox in the first column to select an address.

Different
Mailing
Physical Address Clty State Zip+4 Address

T

r ’TDD HAMMORND ST MODESTO| CA ES‘I Qo000
’_

1001 SUPERICR AVE'MODESTO| CA |95351 000 394

1000 SUPERIOR ANVE ‘MODESTO | ca |95351 aoog- (S0 ‘

||_ 1002 HARMMORD ST |MODESTO| CA |95351 oo (E38 | @

== Prew I et == |
Add | Edit| Delste | View Project Address Report | @ ~aditional Help

Main | Unit Address Welcomelanoguade | Project List | Physical Project Unit Addresses

[REAC Home Pace
Corments or Questions: caif the REAC Customer Service Center tofl free at T-388-245-4860.

2. The Add Physical Project Unit Addresses page displays.

Resident Assessment - Add Physical Project Unit Addresses

Enter a Unit Address.

| Physicaladdess | Gy | Stte | 7ip | Ziped | Unit# |

[ — | — — ] —

Add| Range | Mext| @ Additional Help

Main | Unit Address VWelcomed/Language | Project List | Physical Project Unit Addresses | Add Physical Project Unit Addresses

[EEALZ Home Page]
Carmments or Questions: Click hers for the REAC customer service center

3. Enter the Physical Address (building number and street), City, State, Zip, Zip+4, and Unit #
in the appropriate fields. Use the Tab key to move from one field to the next. To add State
information, click on the drop-down arrow in the State field and click on a state to select it.

NOTE:

Users can also use the keys on their keyboard. Click on the letter key of the first
letter of the state. The first state alphabetically listed with that letter appears in the
field. Click on that letter key to move quickly through the alphabetical list until the
correct state is displayed in the field. For example, click the “C” key once to select
“CA” for California. Use the Tab key to move to the next field.
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Resident Assessment - Add Physical Project Unit Addresses

Enter a Unit Address.

| PhysicalAddress | Ciy | St | zip | Zipsd | Unit |

||1DDDSUF'ERIORAVE “MODESTO ||CA =l |Jes3s1 ||DDDD |50

Add| Range | Next | @ ~additional Help

Main | Unit Address WelcomedLanguage | Project List | Physical Project Unit Addresses | Add Physical Project Unit Addresses

[REAC Home Page]
Comments or Questions: Click here for the REAT customer service center,

***[f adding only one address, skip to Step 7. If adding several addresses, continue to
Step 4.%¥**

4. Click on the ats button to add the address to the database. A message box displays,
confirming the address was successfully added.

NOTE: Click on the A button only once to avoid duplicate entries. Each click adds an
address in the database.

www?Z hud gov - [JavaScript Application]

& The new address has been successfully added.

5. Click on the ok
Addresses page.

button to close the box and return to the Add Physical Unit

Resident Assessment - Add Physical Project Unit Addresses

Enter a Unit Address.

[ PiysicolAddress | Ciy | State | Zin | Zipsd | Unith
[ [ = |

ﬂl Range | Mext | 9 Additional Help

hain | Unit Address Welcomed anguage | Project List | Physical Project Unit Addresses | Add Physical Project Unit Addresses

[EEAC Home Page]
Cormments or Questions: Click here for the REAC customer senvice center.
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6. Repeat Steps 3 through 5 to add more unit addresses, if necessary.

7. Click on the button to return to the Project Physical Unit Addresses page. A
confirmation box displays.

nthhqd99_hud.gov:81 - [JavaScript Application]

o If wou hawe not sawved your changes, click Cancel, then Add.
- Otherwise, click OK to go back to the Unit Address page.

OK FEm

Ok

8. Click on the button to save changes and return to the Physical Project Unit

Addresses page, or click on the Cancel button to close the box without saving

changes. The updated Physical Project Unit Addresses page displays.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Number CA39P02E003) “iewy Project Address Report |
Check the box in the first column to select an address.

Different
Mailing
Physu:al Address Cﬂy State Zip+4 m:ll:lress

1DDEI HAMMOMND ST |MCDESTO |95351 000|534

I
|1DUDSUPERIORAVE MODESTO [ CA =95351 aooo- |50 |
i

r i1DDDSUPERIORAVE MODESTO | CA |95351 aooa |60

== Prey | Mext == |
Addl Ed'rtl Delete | Wiewr Project Address Report 0 Additional Help

fain | Unit Sddress Welcomed anguage | Project List | Physical Project Unit &ddresses

[REAC Home Pace
Comments or Questions: call the REAC Customer Senvice Center toll free ot T-888-245-4860,

Generating Unit Address Ranges

If the user needs to add consecutive units at the same street address (e.g., units #1-50), the
application can automatically generate a range of unit numbers. The system generates numeric
unit numbers (i.e., 1, 2, 3, etc.) only. Users can then edit the Unit # field to add letters (i.e., 1-A,
2-A, 3-Aetc.).

To generate a range of physical addresses:

1. Onthe Add Physical Project Unit Addresses page, enter the Physical Address (building
number and street name), City, State, and Zip, Zip+4 in the address fields at the top.
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3.

Resident Assessment - Add Physical Project Unit Addresses

Enter a Unit Address,

Different]
Mailing
Physu:al Address State fip Z|p+4 Ad dress

]1DDDAREIOR cT !MODESTO [ca “95351 ]DDUD |

Add | Range | Next| @ 2daditional Help

Main | Unit Address Welcome/Language | Project List | Physical Project Unit Addresses | Add Physical Project Unit Addresses

[EEALC Harne Page]
Comments or Questions: Click here for the REAC customer serdice conter

Range

Click on the
address fields.

button at the bottom of the page. A range table displays under the

Resident Assessment - Add Physical Project Unit Addresses

WMODESTO AREA (Number CA3AP026003)
Enter a Unit Address.

[ Physical Address | City | State | Zip | Zipd |
[1000 ARBOR CT [MODESTO [ca =] ||9s351 | ||oooo

Starting Unit Number|Ending Unit Number
|1 na [
‘ |2|JD | 204|

‘ Generate Range |

@ Additional Help

Wain | Unit Address Welcome/Language | Project List | Physical Project Unit Addresses | Add Physical Project Unit
Addresses

REAC Home Page
Comments or Cuestions call the REAC Customer Service Center toll free al 1-888-245-4860.

In the first field, enter the Starting Unit Number (e.g., 100). Tab once. In the second field,
enter the Ending Unit Number (e.g., 105). Users can enter a maximum of two ranges of unit

numbers at a time for a given building address. However, users can generate as many
ranges of unit numbers as necessary.

Click on the Generate Range

project address list. A message box displays confirming the address ranges.

button to add the units within the specified ranges to the

November 17, 1999

9-21



Quick Reference Guide for PHA Users

Resident Satisfaction Assessment Subsystem (RASS) Release 3.0 UPDATE UNIT ADDRESS INFORMATION

nthhqd9?7 hud_gov - [JavaScript Application]

@ “'ou hawve chosen to create the following address ranges:

100-105
200 - 205

Click 'OK'to accept or 'Cancel' to try again,

Cancel

- button to accept the ranges, or click on the Laich

5. Click on the

cancel. A message box displays, confirming the addresses have been added.

www? hud.gov - [JavaScript Application]

& The new addresses inyour range have been successtully added.

Ok

6. Click on the button to close the box.

Generate Range

NOTE: To enter another range, click on the button.

button to

7. Click on the Physical Project Unit Addresses link to return to the Physical Project Unit

Addresses page. The new addresses display in the table.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CA3IPO26003) Wiewy Project Adddress Repart |
Check the box in the first column to select an address.

Different |
Mai |
Phy=sical Address State le Z|p+4 Address ‘

r- 1000 ARBOR CT MODESTO| CA 95351 |DDDD |1DD

I

|

I |
‘r’ |1DDD ARBOR CT IMODESTO‘ CA |95351 ulaluli} :101 : ‘

[

|

|

|r|_ |1DDD ARBOR CT MODESTO‘ CA i95351 fulauli} i102 h ‘

== Prey | Mext == |

tain | Unit Address Welcomelanguage | Project List | Physical Project Unit Addresses

Addi Ed'rtl Delete i Viewe Project Address Repott I 9 Additional Help

[REALC Home Page
Comments ar Questions: call the REAC Customer Senice Center toll free at T-888-245-4860.
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CAUTION: Do not duplicate unit addresses when generating ranges. Duplicate addresses
must be deleted. Please refer to the Deleting Duplicate Unit Addresses

instructions.

Editing Unit Numbers After Generating a Range

Users can add letters to the unit numbers (e.g., 101A, 102A, etc.) and can also add mailing

addresses, if applicable. Although the user can select as many units as necessary for editing,

the system displays 10 units at a time for editing.

To edit unit numbers after generating a range:

1. Onthe Physical Project Unit Addresses page, select the addresses to edit by clicking in

the checkboxes in the first column. Checkmarks display in the selected boxes. Use the

scroll bar to view the entire list, if necessary.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA, (Mumber CA3IPO2E003) “iewy Project Address Report I
Check the hox in the first column to select an address.

Different
Mailing
Physn:al Address le Z|p+4- nddress

|1UUDAREIOR CT MODESTO | CA 95351 aooo 1DD

|r' |1DDD ARBOR CT MODESTO | CA |95351 uluuli] |1D1

|F7 i1EIEIEI ARBOR CT MODESTO | CA i95351 [ulalul} I1D2
|

||7 !1000 ARBOR CT MODESTO | CA l95351 Qooo E103

== Prev I et == I
Ackd | Edt| Delete | View Project Address Report |

Main | Unit &ddress YWelcomelanguane | Project List | Physical Project Unit Addresses

0 Additional Help

[FEAC Home Pace
Camments or Questions: call the REAC Customer Sendce Center tall free at 1-B88-245-T860.

2. Click on the et
Physical Project Unit Addresses page displays.

button at the bottom of the page to edit selected addresses. The Edit
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Resident Assessment - Edit Physical Project Unit Addresses

MODESTD ARES (Mumbsr SAIIP0Z8003)

Edit the addraseas, then press [Save] to save the changes and cantinue editng ar [Complete] to save the changes
and retumn ta the Physical Project Uink Sddrass Scresn, or press [Mext 10 Addesses)i{Frevous 10 Addresses] o
continue editng addresses

Mailimg

Physical Addrass T Acldrass
[moarEcRCT [WoDESTOD Joca =l fesam [nooa [204

[0 ARBOR CT [WoDESTD Ice =l [Baas [nom [205

(1001 SUPERICR ave |[MODESTD |ca & fpsasi [oooa a

[1001 SUPERIDR v ([WZDESTD Jca = Bsas  |[oood [4

[1m2 5UPERICR Ak |[WODESTD: [ca = jsas [mmea [1 ]
1003 SUPERICR vt |MCDESTD |ca = jaas [nom [1

[1007 SUPERICR At |[MCDESTO Jca = fpssst (oo (s

[1002 SUPERICR & |[WODESTOD fca F Jasssi oo [10 ]
[0 SUPERICR & ||WCOESTD [ca E fpsast fnnoa [10

1014 SUPERIOR vt (MCDESTE jca = jRsast ||oood [16
ﬂ] Carrplete |

Frevious 10 Addresces hlext |0 Addresses I

Main | Uni Seidress Welcomell snqueda | Project List | Physical Project Unt Aodresses | Edit ;
Frigzica Project Linit Addresses 9 Acklivian) Halp

[FEAL Home Page
Commerfs or Quesiions cal the REAC Cusfomer Sarvice Cerfer fol'free af 1-BR8-245-4 060,

3. Place the cursor in the appropriate Unit # field. Correct the unit number (e.g., add the “A” to
Unit # 102A).

Mailing
Physical Address
[1000 ARBOR CT -|MODESTO [ca =l |lsg3s1  fjoooo  (J100a
[1000ARBORCT  ||MODESTO [ca =l |jsgas1  lfjoooo 101a
[1000 ARBOR CT | |[MODESTO [ca =] |[psas1 Joooo | [EE

Save

4. Edit the next selection. After editing all 10 addresses listed on the page, click on the
button to save changes. A message box displays, confirming your updates.

5. Click on the oK button to close the box
and return to the Edit Physical Project Unit

Addresses page.

www? hud. gov - [JavaScript Application] E

& Your updates hawve been saved.
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6. Click on the button at the Mext 10 Addresses bottom of the page to continue editing
the remaining selections. The next 10 unit addresses selected for editing display.

Previous 10 Addresses

Click on the button to view the last 10 unit addresses

selected for editing.

7. After editing all selections, click on the Complete button to save changes and return to

the Physical Project Unit Addresses page. A confirmation box displays.

170.97.95.120 - [JavaScript Application] I

8. Click on the ok button to save
changes and return to the Physical Project )
'Q Do pou want to zave wour changes?

Unit Addresses page, or click on the
. Cancel i

Cancel

button to close the box without
saving changes. The updated Physical

Project Unit Addresses page displays.

Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CA3ISP0ZE003) “iew Project Address Report |
Check the box in the first column to select an address.

Different
Mailing
Physmal Address Clty State le Z|p+4 Address

|1DDD ARBOR CT |MODESTO CA, |95351 0000 mDA |
‘r’ 1000 ARBOR CT |MODESTO| CA |95361 0000 1014 |
\l“' ‘mun ARBOR CT ‘MODESTO CA 595351 0ooo |1024 ‘

<= Prey | Mext == |
Addl Ed'rtl Delete I “iewy Project &Address Report I 9 Additional Help

hain | Unit &ddress VWelcomelLanguage | Project List | Physical Project Unit Addresses

[EEAC Home Pace
Comments or Questions. call the REAT Costomer Sewvice Center tofi free gt T-B88-245-1860.

Adding Mailing Unit Addresses

Some units may have a mailing address that differs from the physical address. Users can add

mailing addresses to the physical address by clicking on the icon in the last column under
the heading Different Mailing Address. Mailing addresses are entered one at a time.

To add a mailing address:

1. Onthe Physical Project Unit Addresses page, click on the icon in the last column

under the heading Different Mailing Address to add a mailing address for that physical
address. The Add Unit Mailing Address page displays.

NOTE: To add or edit a mailing address, do not place a checkmark in the first column.
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Resident Assessment - Add Project Unit Mailing Addresses

MODESTO AREA (Mumber CA3BFP026003)
Type the Unit Mailing Address for Unit # 100A.

—mml
thnn ARBCOR CT [MODESTC lca = |]95351 [nooo |

Delete| Savel Complete |

Main | Unit Address Welcomedlanguage | Project List | Physical Project Unit Addresses | Add Project Unit Mailing
Address

REAC Home Pange
Comments or CQuestions call the REAC Customer Service Certer toll free at 1-888-245-4860.

2. Enter the Mailing Address (P.O. Box number, for example), City, State, Zip, Zip+4, and Unit
# in the appropriate fields. Use the Tab key to move to the next field. In the State field,
users can use the drop-down arrow to view a list of states. Click on a state abbreviation to
select a state.

Resident Assessment - Add Project Unit Mailing Addresses

WMODESTO AREA (Mumber CA33F026003)
Type the Unit Mailing Address for Unit # 1004,

[MaiingAdaress | City | st | zp_| zwd |

“F‘O BOX 8 “MODESTO ||CA \195351 |oooo ‘

Deletel Savel Complete |

Main | Unit Address Welcome/Language | Project List | Physical Project Unit Addresses | Add Project Unit Mailing
Address

REAC Home Fage
Comments ar Questions call the REAC Custormer Service Cenfer toll free at 1-888-245-4860.

Complete

3. Click on the button at the bottom of the page to save the mailing address in
the database and return to the Physical Project Unit Addresses page. A confirmation box

displays.

. Ok,
4. Click on the button to save 170.97.95120 - JavaScript Application] |3 |
changes and return to the Physical Project
. . -
Unit Addresses page, or click on the i, i e e
Cance! button to close the box without

saving changes. The updated the Physical
Project Unit Addresses page displays.

Cancel

i
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Resident Assessment - Physical Project Unit Addresses

MODESTO AREA (Mumber CAZIPO2E003) Yiew Project Address Reponrt i
Check the box in the first column to select an address.

l Physical Address M

1DDD ARBOR CT MODESTO CA 95351 |DDDD 1004 ‘

Different

‘1DDD ARBOR CT |MODESTO| CA |95351 ‘DDDD ‘1D1A ‘

r |1DDD ARBOR CT |MODESTO| CA I95351 lDDDD |102A |

== Prew | Mext == |

Iain | Unit Address WelcomeLanguade | Projsct List | Physical Project Unit Addresses

Acdd | Ed'rtl Delete | “iew Project Address Report | 9 Additional Help

[REAC Horme: Pacge
Camments or Questions: caif the REAC Customer Service Center toll free at T-888-245-1860.

YWiew Project Address Report

5. Click on the
page displays.

NOTE: The mailing address is listed on the line below the physical address and is

indicated by an “X” in the Mailing column.

Resident Assessment - Project Address Report

COUNTY OF STANISLAUS HOUSING AUTH (Number CADZE)
MODESTO AREA (Mumber CAZIFP026003)

Views the list to confirm address information. Mailing addresses are listed directly under their respective Physical
Address, and marked with an ">".

Mating |~ #daress | City [statel Zip [zip+alunies

| |1000ARBOR CT MODESTO| cA WW']DDA
| x |P.O.BOXS MODESTO| CA [85351|0000

| 11000 ARBOR CT MODESTQ| CA |85351/0000 | 1014
| [1000 AREBOR CT [MODESTO| ca (95351 0000 [1024 |

F'rintl Cumpletel

Main | Unit Address Welcomel/Language | Project List | Physical Project Unit Addresses | Project Address Report

REAC Home Page
Comments or Quesfions call the REAC Custfaomer Service Cenfer toll free af 1-888-245-4860.

Complete

6. Click on the
Select the next project from the list by clicking on the underlined link.

button. The Project Address Report

button to return to the Physical Project Unit Addresses page.
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Resident Assessment - Project List

COUNTY OF STANISLAUS HOUSZING AUTH (Number CAD26)
Select the project number or praject name for the unit addresses you wish to edit.

CASIP0Z6001

OAKDALE AREA

CA39P0260072

TURLOCK AREA

CA39P026003

MODESTO AREA

CA39P026004

CERES AREA

CAIAP026005

HEWVWIMAN AREA

CAIBP0ZE0064

PATTERSON AREA

CA34P026006E

PATTERSON AREA,

CA34P026007

SCATTERED SITES

CA39P026008

WESTLEY AREA

CA39P026010

SCATTERED SITES

CAZIP026017

SCATTERED SITES

CAIBP026013

SCATTERED SITES

CA38P026019

SCATTERED SITES

CASYP026026

SCATTERED SITES

CA34P026027

SCATTERED SITES

View PHA Address Report | Certfy | @ Additional Help

Main | Unit Address Welcome/Language | Project List

REAC Home Page
Comments or CQuestions call the REAC Customer Service Center folf free at 1-888-245-4860.

Certifying Completed Tasks

After verifying unit addresses for each project listed, and identifying the language(s) spoken by
at least 20 percent of the PHA residents who could not otherwise complete the survey in English
— users must certify the task. Certifying completes the task and submits the final address
information to REAC. Check the address summary reports to ensure all information is accurate
and complete before certifying. Address information cannot be changed once it is certified and
submitted to REAC.

To certify that the task has been completed:

Certify

1. At the bottom of the Project List page, click on the

button to certify. A confirmation
box displays.

CAUTION: Address information cannot be changed after the task is certified and submitted
to REAC.
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@ You are about to cerify that all of wour unit addresses are complete for

. this wear's survey. If wou select DK, wou will not be allowed to enter
additional unit infarmation until next vear. Cerifying completes the task
and submits the final address information to BEAC. Check the address
summary reports to ensure all information is accurate and complete
before cerifyving. Address information cannot be changed once itis
cerified and submitted to REALC.

Cancel

Ok

2. Click on the

Cancel

button to certify the task and close the application, or click on the

button to continue using the application. The Resident Assessment — PHA
Main page displays.

RESIDENT ASSESSMENT - PHA MAIN

RASS MAIN SCREEN

General Information
Background
Implermentation Plan and Follow-up Flan
hMedia Packet
Survey Summary Fesults and Recommendations
Unit Address

Media Packet
MNewy letters
Article

Update Unit Address Information
IUnit Address Information Incomplete

Plans, Summaries, and Recommendations
Implementation Plan Incomplete

MAIN

[FEAC Home Fage]
Comments or Questions: call the REAC Custorner Service Center foll free af
1-888-245-4860.
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Chapter 10: Plans, Summaries, and Recommendations

The Plans, Summaries, and Recommendations section on the PHA Main page contains links to
the Implementation Plan page and the Follow-Up Plan page. Users record activities
pertaining to the resident service and satisfaction survey on these pages. The status of each
plan is displayed in this section. The status is “incomplete” until the plan information is certified
and sent to HUD. The status changes to “complete” on the date the information is sent to HUD.

RESIDENT ASSESSMENT - PHA MAIN

HA ANNISTON ALD04 RASS MAIN SCREEN
General Information

Backeround

IMedia Packet

Unit Address and Lanzuage Information
Implementation Plan and Follow-up Plan

survey Summary Results and Recommendations

Media Packet
Poster

Update Unit Address Information
Umnit Address Information Complete 08/12/1999

Plans, Summaries, and Recommendations

Implementation Plan Complete 10/12/1999
Follow-up Plan Incompleie
Survey

View Current Survey

Main Additional Help

[RASE Home Page)
Cormeants or Questions: Click here for the REAC customer senice cehter

Recording Implementation Plan Activities

To access the Implementation Plan page:

In the Plans, Summaries, and Recommendations section on the PHA Main page, click on the
Implementation Plan link. The Implementation Plan page displays.
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RESIDENT ASSESSMENT-IMPLEMENTATION PLAN

ABC Housing Authority PHACMA1111 for 19335,
Enter the date that you completed each of the following required items.

1. Poster l

2. HUD Flyer I 1
3. Mesting with Residerts I i
4. Merwsletter r—
5. Ancther Newrslstter 1

I wou hawe used ather activities to promote the survey, please enter = brief description and date that action was

completed.

!Comments:

ClearPage | save] Nextl cerity | 9 Additional Help

tain | Implementation Plan

REAC Home Page
Comments or Questions: call the REAC Customer Service Centerball free at 1-888-245-4880

The Implementation Plan page lists activities for informing PHA residents about the service
and satisfaction survey. PHA users enter the date the activity was completed in the blank fields.

To record promotional activities on the Implementation Plan page:

1. Click in the appropriate blank field in the Date of Event column. Enter the date the activity
was completed.

NOTE: Enter dates using a two-digit month, two-digit day, and four-digit year.

g Date of Event
gD

1. Poster |EIBJ‘EI1J‘1999

2. If your PHA used a promotional activity that is not listed, scroll to the bottom of the page.
Click in the blank Activity field, and enter the activity.

o Date of Event
T

. [Announcement at resident hlock party 0B30/1988

. Tab to the Date of Event field, and enter the date the activity was completed.
4. Click on the button at the bottom of the page to save your work.
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NOTE: Use the button to clear all the fields, if necessary. If entries have

been saved, the fields will return to the last save.

5. After saving your work, click on the button to return to the PHA Main page.

Certifying Completed Implementation Plan Activities

After all required implementation plan activities have been completed and recorded in RASS,
the record must be certified and sent to HUD.

To certify and send your implementation plan to HUD:

1. Scroll to the buttons at the bottom of the Implementation Plan page.

£ Date of Event

1. Poster 1 [prminess
2. HUD Flyer 2 [pzmtmeas
3. Meeting with Residents 3 [psotiesa
4. Hewsletter IW
5. Another Hewsletter [a_smg_

If you have used other activities to promote the survey, please enter a brief description and date that action
was completed.

Date uf Euent

lAnnDuncement at resident block party 01 021993
|F|:|II|:|W up letter |D?.l‘2lil.l‘1 9499

|Cummen‘ts:‘n"uu do not have to fill in any data for the optional activites

Cleatr Page | Savel Nexti Cettify I

2. Click on the button. The confirmation box displays.

| agree that this information is accurate to
the best of my knowledge.

Yes Mo
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3. Click on the button to certify and send your information to HUD, or click on the
button to cancel. The confirmation box closes.

4. Click on the button to return to the PHA Main page.

RESIDENT ASSESSMENT - PHA MAIN

HA ANNISTON AL0O04 RASS MAIN SCREEN

reneral Information
Backeround
Media Paclket
Unit Address and Lancuace Information
Implementation Plan and Follow-up Plan
Survey Summary Results and Recommendations

Media Packet
Poster

Update Unit Address Information
Unit Address Information Complete 08/12/1999

Plans, Summaries, and Recommendations

Implementation Plan Complete 10/12/1999
Followe-up Plan Incomplete
Survey

Wiew Current Survey

t=in Additional Help

[EASS Home Page]
Corments or Cuestions: Thick here for the READ custorer sehice conter.

Recording Follow-Up Plan Activities

To access the Follow-Up Plan page:

In the Plans, Summaries, and Recommendations section on the PHA Main page, click on the
underlined Follow-Up Plan link. The Follow-Up Plan page displays. Use the scroll bar to view
the entire page. The example only shows a portion of the page.
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RESIDENT ASSESSMENT - FOLLOW-UP PLAN

QK146 (HOUSING SUTHORITY OF THE CITY OF STILLYWWATER)

Yiesne Follow-up Plan for Year i1999 'i G':'l

Thiz follow-up plan allows yaou to communicate your action plan to address areas of the survey that scored belovwy 90% residert satisfaction. The
recaommendations that are provided are intended to offer you guidance in creating your action plan. %ou may enter an action plan for any area of the survey,
but you MUST enter an action plan for sections that are marked with a "REQUIRED" next to the Section Score. VWhen completing your action plan, you must
enter an action, the date the action will be completed or has been completed, and the sourcels) of funding you plan to use to complete this action. The
maximum scare far the survey is 5 points and the followw-up plan iz 3 paints.

To zave a copy of follow up plan on your personal computer, click on the Save Az function in the File drop doven menu. Save the screen as "HTML" format. To
reviewy the saved file, open it with the netscape browser. Please note: Using this save functionality will MOT save amything for REAC. In order to save data
for REAC, click on the Save puzh button located on the bottom of the screen.

The perzon that certifies the follow-up plan information will be responsible for answering guestions related to the follow-up plan.

Click on the Edit push button to enter data into wour 1999 fallovy-up plan. Click on the Save push button to save and continue editing. Click on the Certify push
button to submit the completed follow-up plan ta REAC. Once the plan is certified, i can not be changed again.

Survey Maintenance and Repair Section

0%
'ﬁecnmmendations

\[If the word REQUIRED appears ahove, then your scaore in thiz zection indicates the need to take appropriate remedial action. Pleaze include 5 ﬂ
description of the steps you wil take to address this izsue in an addendum to your Annual Plan. After clicking on EDIT below, insert the
followmg statement: to be addreszed in the Annual Plan, then click on SA%E. When you have completed all required sections, click on CERTIFY. _J

3 Hn Input Section [Date to be completed ource{s) of Funding
I |

Suruey Safety Section

'ﬁecnmmendations

\[If the word REQUIRED appears ahove, then your scaore in thiz zection indicates the need to take appropriate remedial action. Pleaze include 5 ﬂ
description of the steps you wil take to address this izsue in an addendum to your Annual Plan. After clicking on EDIT below, insert the
followmg statement: to be addreszed in the Annual Plan, then click on SA%E. When you have completed all required sections, click on CERTIFY. _J

3 HA Input Section [Date to be completed ource(s) of Funding
I |

Eoit| print| cerify | et @ aaditional telp

Main | Followy-up Plan

RASS Home Page

Camments ar Questions: Ciick here for the REAC customer sendce center,

The Follow-Up Plan page allows PHAs to communicate their action plan to address areas of
the survey that scored below 90 percent resident satisfaction. The five areas of resident
satisfaction are: Maintenance and Repair, Communication, Safety, Services, and Neighborhood
Appearance. The recommendations provided by REAC are intended to guide PHAs in creating
their action plan.

To record follow-up plan activities:

1. Atthe top of the Follow-Up Plan page, click on the right drop-down arrow to view a list of
years.
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2. Click t lect it.
ICk on ayearto select ! View Follow-up Plan for Year |1999 | G@l

3. Click on the L%8] button to continue. The
appropriate Follow-Up Plan page

displays.

urvey Maintenance and Repair Section

Recommendations

E If the wword REQUIRED appears above, then your score in thiz section indicates the need to take appropriate remedial action. Please include a ﬂ
| description of the steps you will take to address thiz izsue in an addendum to your Annual Plan. Atter clicking on EDIT belove, insert the
| follovving statement: to be addressed inthe Annual Plan, then click on SAVE. Yhen you have completed all required sections, click on CERTIFY . _]

IPHA Input Section Date to be completed uurcel:sj of Funding

Suruey Communication Section

Recommencdations

i If the wword REQUIRED appears above, then your score in thiz ection indicates the need to take appropriate remedial action. Pleaze include a il
l|de=cription of the steps you will take to address this issue in an sddendum to your &nnual Plan. &fter clicking on EDIT belovy, insert the

| fallovving statement: to be addressed inthe Annual Plan, then click on SAVE. Yhen you have completed all required sections, click on CERTIFY . LI
¥

PHA Input Section [Date to be completed ourcel(s) of Funding
[ [

urvey Safety Section

58%

Fecommendstions

If the wword REQUIRED appears above, then your score inthiz section indicates the need to take appropriate remedial action. Please include a il
description of the steps you will take to address thiz izsue in an sddendum to your Annual Plan. Atter clicking on EDIT belove, insert the
follovving statement: to be addressed inthe Annual Plan, then click on SAVE. Yhen you have completed all required sections, click on CERTIFY . LI

PHA Input Section [Date to be completed Sourcel(s) of Funding
| I

Survey Services Section

Fecommendations

If the wword REQUIRED appears above, then your scare in thiz ection indicates the need to take appropriate remedial action. Please include a il
dezcription of the steps you will take to address thiz izsue in an addendum to your Annual Plan. After clicking on EDIT belovy, insert the
fallovving statement: to be addressed inthe Annual Plan, then click on SAVE. Yhen you have completed all required sections, click on CERTIFY . ._'_I

PHA Input Section Nate to be completed Sourcels) of Funding
| I

Suruey Heighborhood Appearance Section

Fecommenda’cinns

‘ If the wword REQUIRED appears above, then your score inthiz section indicates the need to take appropriate remedial action. Please include a i’
description of the steps you will take to address thiz izsue in an sddendum to your Annual Plan. Atter clicking on EDIT belove, insert the

follovving statement: to be addressed inthe Annual Plan, then click on SAVE. Yhen you have completed all required sections, click on CERTIFY . LI
|

I

PHA Input Section Date to be completed ourcels) of Funding
| [

ﬂ Prirt | Centity | Nex‘tl enddi'tinnal Help

4. To enter Follow-up Plan information, click the button at the bottom of the page. The

PHA Input Section fields now display for inputting data.
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ISurvey Services Section
5%

Recommenciations
If the wword REQUIRED appears above, then your score in thiz section indicates the need to take appropriste remedial action. Please include a ﬂ
description of the steps you will take to address thiz izsue in an addendum to your Annual Plan. After clicking on EDIT below, insert the
follovving statement: to be addressed inthe Annual Plan, then click on SAVE. When you have completed all reqguired sections, click on CERTIFY . .LI
IPHA Input Section [Date to be completed JSource(s) of Funding

| |

5. For each survey section, click in the blank fields and enter the appropriate information. In

the PHA Input Section, enter the action to be taken. If the action is to be addressed in the

annual plan, enter “to be addressed in the annual plan” in the PHA Input Section. PHAs
must complete the survey sections marked “REQUIRED”, which appears below the
percentage (e.g., 49% in the example).

6. Scroll to the bottom of the page and click the button to save your work.

NOTE: Use the button to clear all the fields, if necessary, If entries have been

saved, the fields return to the last save.

7. After saving your work, click on the button to return to the PHA Main page.

Certifying Completed Follow-up Plan Activities

After all the follow-up plan activities have been completed and recorded in RASS, the record
must be certified and sent to HUD.

To certify and send the follow-up plan to HUD:

1. Scroll to the buttons at the bottom of the Follow-up Plan page.

2. Click on the button. The confirmation box displays.

[JavaScript Application]

./—6" REAL requires that information be entered for all scores under B0

\-:() percent. The total entries for all scares under 90 percent must be at
leasttwo. Once entries are cedified, they can not be changed again.
Do wou wish to Certify these results?.

Ok

3. Click on the

Cancel

button to certify and send the information to HUD, or click on the

button to cancel. A second confirmation box displays.

November 17, 1999

10-7



Quick Reference Guide for PHA Users PLANS, SUMMARIES,

Resident Satisfacti

on Assessment Subsystem (RASS) Release 3.0 AND RECOMMENDATIONS

4. Click on the
information
5. Click on the

www? hud.gov - [JavaScript Application]

,-’\C)r) You are about to cerify that your follow-up plan is complete for this

- wear's survey. The follow-up plan is a required component of Subpart
E-PHAS Indicator #4: Resident Service and Satisfaction. If wou select
'OK!, wou will not be allowed to enter additional follow-up plan
infarmation until next vear. Cerdifving completes the task and submits
the final follow-up information to REAC. Check the follow-up plan to
ensure all information is accurate and complete before cedifying.
Follow-up plan information cannot be changed once itis cettified and
submitted to REAC.

Cancel

k. Cancel

button, or click on the button to cancel. The
is sent to HUD and the box closes.

button to return to the PHA Main page.
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