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Chapter 3: Viewing Survey Result Information/ Certifying

Follow-up Plan Information
Overview

This section contains information on reviewing a PHA's survey results by
development and by question and completing and certifying a PHA’s

Follow-up Plan. These functions are divided into the following categories:
e Viewing the Follow-up Plan (Page 2)

¢ Viewing PHA Results by Question (Page 5)

e Viewing Development-Level Survey Results (Page 10)

¢ Viewing Development-Level Survey Results by Question (Page 13)

e Completing the Follow-up Plan (Page 16)

e Certifying the Follow-up Plan (Page 18)

Overview

Intended Audience:
- Public Housing Agency Users



Resident Assessment Subsystem (RASS) External Procedures
Viewing Survey Result Information/Certifying Follow-up Plan Information

Follow-up Plan

Description: A PHA must submit a survey Follow-up Plan near the end of each survey
cycle, before the survey is sent to residents. This is an external function
accessible to PHA users. Each PHA has access only to its own
information, unless the PHA is a consortium lead PHA. A consortium lead
PHA user has access to information for all the member PHAs in addition
to its own information, and must complete and certify follow-up plan
information for all the PHAs in the consortium.

This functionality can be accessed by clicking on the Follow-up Plan link in
the Follow-up Plan area in Step 4 of the PHA Main screen, which is shown

below:
RASS — PHA MAIN SCREEN

REAC Home HUD Home Contact Us

RESIDENT
ASSESSMENT Real Estate Assessment Center

"Wiszesameants Today for Beffer Houging Tomomow®

PHA MAIN - ASSESSMENT YEAR 2001

Welcome...
NY044 - GENEVA HOUSING AUTHORITY
STEP 1
To view your certified unit address information, single click on the link belowy. ?
Unit Address & Language Complete 0810672001
STEP 2
To download a media packet, single click any of the links below. 9
STEP 3
To view your certified implementation plan, single click onthe link below. ?
Implementation Plan Complete 0910472001
STEP 4
To wview your survey results, single click on the Followi-up Plan link belowy. ?

Follow-up Plan
area

Start: 07/01/2001
Due: 1010172001

Follow-Up Plan Incomplete

To wview an electronic wersion of the survey that will be sent to your residents for the current
fiscal year, single click on the Wiew Current Survey link below. You will need Adobe Acrobat
Reader to wview the survey.

REAC Home | HUD Home 9 .
Additional Help

For Comments or Questions click here for the REAC Technical Assistance Center
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Viewing the Follow-up Plan

The following steps demonstrate how a PHA can view the Follow-up Plan screen:

PHA MAIN SCREEN — FOLLOW-UP PLAN AREA

STEP 4
To visw your survey results, single click on the Fallow-up Plan link below

Start; 07/01/2001

Follow-up Plan link
p anfink__y, Follow-Up Plan Incomplete Due: 10/01/2001

Step 1: Single click on the Follow-up Plan link in the Follow-up Plan area of
the PHA Main screen.
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Viewing Survey Result Information/Certifying Follow-up Plan Information

Surveys Sent:

Surveys
Returned:

Response
Rate:

The Follow-up Plan Screen is displayed:

FoLLOW-UP PLAN SCREEN

REAC Home HUD Home Contact Us

RESIDENT
ASSESSMENT Sost Getete Asssssmant Oamtor

n | Secure Systems | Additional Help

FOLLOW UP PLAN 2001

NY044 - GENEVA HOUSING AUTHORITY

View Follow-up Plan for Year (2001 =| Go

Please single click on the Frequently Asked Questions below, along the
left side of the screen, to receive instructions on how to use the Follow
up Plan screen.

Whalisa Surveys Sent Surveys Returned Response Rate IR
follow-up Surveys

olan? 203 18 9% 0

How do | edit National Response Rate: 0%
and save?

Date to be
completed in
the Annual Source(s) of Funding
How do | view Plan.
survey (mm/ddivyyy)
raoponee .o  Maintenance
T andRepair  70% 53% | [
Howdo | view REQUIRED

Howda [
Cedif? Survey

Section

eswlfs by Communication
guasfion? 56% 44% I I
How do | view REQUIRED
resulis by Safety
0, 0y
HEVBIODMBNTY
devalopment? oE o ioen 47%  40% | |
Services 83% 64% | |

Neighborhood
Appearance 73% 57% | |
REQUIRED

View Previous Results |

View Results By Development |

Save | Certify

REAC Home | HUD Homne @ ~uditional Help

For Comments or Questions click here for the REAC Technical
Assistance Center

This is the total number of surveys that were sent to residents of this
PHA.

This is the total number of surveys that were completed and returned
to RASS by residents of this PHA.

This is the response rate percentage for this PHA (percent returned
out of total surveys sent).

September 21, 2001
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Undeliverable
Surveys:

National
Response
Rate:

Survey
Section:

Score:

National
Average:

Date to be
completed in
the Annual
Plan:

Source(s) of
Funding

This is the total number of survey that were returned to RASS as
undeliverable mail.

This is the average response rate percentage for all PHAs surveyed
in this cycle.

This is the name of the survey section.

This is this PHAs score for this section.

This is the average score for this section for all PHAs surveyed in
this cycle.

This is the date by which a PHA plans to complete follow-up
activities related to this survey section.

This is the source from which the PHA plans to secure the funding in
order to complete the activities related to this survey section.

September 21, 2001
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Viewing PHA Results by Question

The following steps demonstrate how to view PHA Results by Survey Question:

FoLLOW-UP PLAN SCREEN

REAC Home

RESIDENT |
AssEssMENT | | Meet Betete Assssement Canter

Main | Secure Systems | Additional Help

Contact Us

HUD Home

FOLLOW UP PLAN 2001

NY044 - GENEVA HOUSING AUTHORITY

View Follow-up Plan for Year |2001 +| Go

Please single click on the Frequently Asked Questions below, along the
left side of the screen, to receive instructions on how to use the Follow
up Plan screen.

What iz a Surveys Sent Surveys Returned Response Rate SLECNELD

follow-up Surveys
plan? 203 18 9% 0
Haw da | edif National Response Rate: 0%
o ?
B Date to be
Howdo | Surve completed in
corify? Secti y the Annual Source(s) of Funding
ection Pl
How da | view an.
sunvey (mm/ddfyyvyy)

%n?( Maintenance

T | andRepar  70% 53% | |
Howdo Jvie REQUIRED

esulis by | Communication

Survey question? o o
Section Links 56% 44% | |
Howdo [viey REQUIRED
rasulis by Safety o o
development? Beoiieen 47% 40% | |
Services 83% 64% | |

Neighborhood
Appearance  73%  57% | |

\ REQUIRED
View Previous Results | View Results By Development
Save | Certify
EEAC Hare | HUD Horne 0 Additional Help

Far Comments or Questions click here far the REAC Technical Assistance Center

Step 1: Single click on any of the Survey Section Links (ex.: Maintenance and
Repair) to view the questions for that particular Survey Section and the
related scores for your Public Housing Agency.
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The Resident Assessment — Results by Question screen is displayed:

RESULTS BY QUESTION SCREEN

REAC Home HUD Home Centact Us

RESIDENT |
ASSESSMENT foal Batnte Assssoment Canter

PHA Main | Secure Systems | Follow-up Plan | Additional Help

RESULTS BY QUESTION

NY044 - GENEVA HOUSING AUTHORITY

The PHA’s The table below lists your PHA's survey section results by question.

average scores This information is available to help you develop your Follow-up Plan.

for the
Maintenance and
Repair section Question

Maintenance and Repair
Your PHA's  National Question
Average Score Average Weight
Over the last year, how many times
have you called for maintenance or NS NS NS
repairs?
If you called NON-EMERGENCY
maintenance or repairs (for example: o o
leaky faucet, broken light, etc.), the 75.0% 70.8% 25000
work was usually completed in:
If you called for EMERGENCY
maintenance or repairs (for example: 100.0% 100.0% 25000
toilet plugged up, gas leak, etc.), the ’ ' '
All of the work was usually completed in:
Questions _under Based on your experience, how
the Services satisfied are you with: how easy it was  58.3% 56.3% .12500
Section of the to request repairs?
Survey Based on your experience, how
satisfied are you with: how well the 91.7% 854% 12500
repairs were done?
Based on your experience, how
satisfied are you with: how well you 66.7% 63.5% 12500
were treated by the person you ' ’ '
contacted for repairs?
Based on your experience, how
\ satisfied are you with: how well you 58 3% 56.3% 12500

were treated by the person doing the
repairs?

NS - Not a Scorable question Your PHA's Section Score: The overall
NA - Results are Not Available ] — SCOSFe for this
- Single click a survey section link to view results for each question: S:g\t/i?r:
Maintenance and Repair | Communication | Safety | Services |

Neighborhood Appearance

Notes explain
score information

h Notes (To view notes, single click the arrow.)

REAC Home | HUD Home 9 Additional Help

For Comments or Questions click here for the REAC Technical
Assistancs Canfer

Question: This column lists the questions that appear in the current REAC Survey
for this Survey Section.
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Your PHA’s This column shows the average score received from all the

Average developments surveyed for each question in this section of the survey.
Score:

National This column shows the average score for all the PHAs surveyed in this
Average: cycle for each question in this section of the survey

Question This column shows the weight of each survey question. NS — stands for
Weight: not scorable, while NA — stands for results are not available.

RESULTS BY QUESTION SCREEN — NOTES AREA

Notes drop- + Single click a survey section link to view results for each question
down arrow Maintenance and Repair | Communication | Safety | Services | Neighborhood Appearance

\> © Motes (To view notes, single click the arrow )

Step 2: Single click on the o drop down arrow for Notes on the Results by
Question screen to view an explanation of the question scores.

September 21, 2001 Page 7
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The following Notes information is displayed with in the Resident
Assessment - Results by Question screen:

REs ESTION SCREEN

REAC Home HUD Home Contact Us

RESIDENT Real Estate A s B

ASSESSMENT ‘s sesaments Today for Seiter Housing Tomormaw”

PHA Main | Secure Systems | Follow-up Plan | Additional Help

RESULTS BY QUESTION

NY044 - GENEVA HOUSING AUTHORITY

The table belowy lists your PHA's survey section results by question. This information is
available to help you dewelop your Follow-up Plan

Maintenance and Repair

@i Your PHA's Hational Question
Average Score  Average Weight
Orver the last year, how many times have you called for NS NS NS

maintenance or repairs?

If you called NON-EMERGEMNCY maintenance or

repairs (for example: leaky faucet, broken light, etc.), T5.0% 70.8% 25000
the work was usually completed in

If you called for EMERGEMNCY maintenance or repairs

(for exxample: toilet plugged up, gas leals, stc.), the wiork 100.0% 1000% 25000
was usually completed in:

Based on your experience, how satisfied are you with
how easy it was to request repairs?

Based on your experience, how satisfied are you with

how well the repairs were done? D8 Eadiih | 12500
Based on your experience, how satisfied are you with

haow weell you were treated by the person you contacted 66.7% B535% 12500
for repairs?

S83% 562% 12500

Based on your experience, how satisfied are you with
how well you were treated by the person doing the 58.3% 56.3% 12500
repairs?

Your PHA's Section Score: 70%

< Single click a survey section link to wiew results for each question:

Maintenance and Repair | Communication | Safety | Servicss | Neighborhood Appearance

© Rotes
Most questions are scored on a 0%-100% scale, where a response of "wery satisfied" or
the equivalent is scored 100% and a response of "very dissatisfied" or the equivalentis

Notes explain scored 0%. A score in excess of 100% is possible on some guestions and indicates PHA
performance in excess of relevant regulatory requirements (for example, in maintenance
score response times). Individual respondent section scores are limited to 100% . The weights
information represent each question's contribution to the PHA section score-- the weights for all

questions in each section add up to 1. Questions for which a weight is displayed as "NS" do
not contribute to the PHA score and are used for information and analysis only. For a
complete explanation of scoring, please see the RASS Scoring MNotice in the Federal
Register

REAC Home | HUD Home 9
e R | Additional Help

For Cormments or Questions click here for the REAC Technical Assistance Center
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Follow-up Plan
link

Step 3:

REAC Home HUD Home

RESIDENT Rea sessmen
ASSESSMENT l E'taﬂtgwﬁa:i Today for Beffer mtsggnmi?'r

PHA Main | Secure Systems | Follow-up Plan | Additional Help

Contact Us

Single click on the link in the header of the Results by
Question screen to return to the Follow-up Plan screen.

The Follow-up Plan screen is displayed:

REAC Home: HUD Home Contact Us

RESIDENT Real Estate Assessment Center
ASSESSMENT o e T aeas A T

PHA Main | Secure Systems | Additional Help

FOLLOW UP PLAN 2001

NY044 - GENEVA HOUSING AUTHORITY

View Follow-up Plan for Year {2001 =] Go

Please single click on the Frequently Asked Questions below, along the
left side of the screen, to receive instructions on how to use the Follow
up Plan screen.

Undeliverable

Whatisa Surveys Sent Surveys Returned Response Rate
follow-up Surveys
olan? 203 18 9% 0
Howdo | adit National Response Rate: 0%
o 7
g oeve. Date to be
Howdo | Surve completed in
certify? Secti Y lIscore the Annual Source(s) of Funding
ection PI
How do | view an
surey (mm/ddfyyyy)
O5005E. Maintenance

informafon?  ond Repair  70%  53% | |

Howdo | view REQUIRED

resulfs by Communication
Guestion? 56% 44% I I
Howdo |view REQUIRED
rasulis by Safety
0, 10,
development? b o ieen 47% 40% | |
Senvices 83% 64% | |

Neighborhood
Appearance  73% 57% | |

REQUIRED
Wiew Previous Results | View Results By Development
Save | Certify
REAL Home | HUD Home 6
Additional Help

For Comrments or Questions click here for the REAC Technical Assistance Center

September 21, 2001
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Viewing Development-Level Survey Results

The following steps demonstrate how to view development level survey results:

Survey
Section Links

FoLLOW-UP PLAN SCREEN

REAC Home Contact Us

RESIDENT |
assEssMEnT - | Meel Eetete Asssssmaent Conter

PHA Main | Secure Systems | Additional Help

HUD Home

FOLLOW UP PLAN 2001

NY044 - GENEVA HOUSING AUTHORITY

View Follow-up Plan for Year |2001 = g

Please single click on the Frequently Asked Questions below, along the
left side of the screen, to receive instructions on how to use the Follow
up Plan screen.

What is a Surveys Sent Surveys Returned Response Rate LIV
Toilow-un Surveys

lan? 203 18 9% 0
How do | adit National Response Rate: 0%

7
et Date to be
3 completed in
coniy? the Annual Source(s) of Funding
FHove do ] view Plan.
suvey (mm/ddiyyyy)
feepunse. | Maintenance
nronmation s m 700,{) 53% I I
How do | view REQUIRED

question? 56%  44% | |

Howdo !

Survey

Section

/
Howda {wiexy REQUIRED
rasuits by Safet

0, [+
deveiopment Beoiieen 47% 40% | |
Services 83% 64% | [

Neighborhood
Appearance  73% 57% | [

View Results \ EEEURED
By
Development Wiew Previous Results | Wiew Results Bx)evelopmem
pushbutton
Save | Certify
REAC Home | HUD Home 0 sdditionsl Help
For Comments or Questions click here for the REAC Technical Assistance Ceantar
Step 1: From the Follow-up Plan screen, single click on the

View Results By Development | ;shbutton.

September 21, 2001
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DEVELOPMENT RESULT SELECTION SCREEN

REAGC Home

HUD Home Contact Us

52 RESIDENT
Al ASSESSMENT Real Estate Assessment Center

“Assassments Today for Befter Housing Tomovmow™

PHA Main | Secure Systems | Follow up Plan | Additional Help

DEVELOPMENT RESULT SELECTION

NY044 - GENEVA HOUSING AUTHORITY

The following link(s) represent all developments assigned to your PHA.
To view survey results for a development, single click on the
Development ID or Development Name link.

Development ID|DeveIopment Name

Individual JNY06P044001 [ELMCREST APTS.

development links INY08P044003 |GENEVA
INYO5P044009 |GENEVA HA
INY05P044010 |GENEVA HA

REAC Home | HUD Home 0 Additional Help

For Comments or Questions click here for the REAC Technical
Assisiancs Canlar

Development This column shows all the individual development ID’s in order for your
ID: Public Housing Agency.

Development This column shows all the Development names for your Public Housing
Name: Agency.

Step 2: Single click on the link of the development (ex.: NYO6P044001 for
which you would like to see survey results.

September 21, 2001 Page 11
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Survey
Section links
for the
development

Survey Section:

Your
Development’s

Average Score:

National
Average:

The Survey Results by Development screen is displayed:

REAC Home HUD Home Contact Us

Real Estate Assessment Center

erits Today for Better Housing Tormoron®

RESIDENT |
ASSESSMENT I

SURVEY RESULTS BY DEVELOPMENT

NY044 - GENEVA HOUSING AUTHORITY
NY06P044001 ELMCREST APTS. - FY 2001

This screen allows you to view detailed survey results for a
development assigned to your PHA. Survey response rate information
and question-level results have been provided for this development. If a
development is too small or not enough surveys are returned by
residents, then survey response information and question-level results
can not be provided for the development.

Surveys Undeliverable
Surveys Sent Returned Response Rate Surveys
73 6 8% 0

National Response Rate: 0%

Your Development's National
Survey Section
Average Score Average

Maintenance and Repair 70% 53%

JCnmmunlcatlon 56% 44%
Safety 47% 40%
Services 82% 64%
Neighborhood 72% 57%
Appearance

REAC Home | HUD Home

@ ndditional Help

Faor Comments or Questions click here far the BEAC Technical
Assisiance Centar

This column lists the five different sections within the REAC RASS
Survey on a Development Level.

This column lists the average Survey Scores per Survey section for
the Development.

This column lists the Average Survey Scores for all PHA(s), by
section, that were included in the REAC Survey. The National
Average column can be used as a comparison tool for the
Development’s Average Score.

September 21, 2001
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Viewing Development-Level Survey Results by Question

The following steps demonstrate how to view Development Level Results by Survey
Question:

SURVEY RESULTS BY DEVELOPMENT SCREEN

REAC Home HUD Home Contact Us

RESIDENT |
Assessueyy: - | - el Batede Assanament Gonter

PHA Main | Follow up Plan | Development Result Selection | Addif

SURVEY RESULTS BY DEVELOPMENT

NY044 - GENEVA HOUSING AUTHORITY
NY06P044001 ELMCREST APTS. - FY 2001

This screen allows you to view detailed survey results for a
development assigned to your PHA. Survey response rate information
and question-level results have been provided for this development. If a
development is too small or not enough surveys are returned by
residents, then survey response information and question-level results
can not be provided for the development.

Surveys Undeliverable
Surveys Sent Returned Response Rate Surveys
73 6 8% 0

National Response Rate: 0%

. Your Development’s National
Survey Section
Average Score Average

Maintenance and Repair 70% 53%
Survey Communication 56% 44%
Section links Safet}{ AT7% 40%
g evfglgm ent Services 82% 64%
Neighborhood 73% 57%

Appearance

REAC Home | HUD Home @ Additional Help

For Comments or Questions click here for the REAC Technical
Assistance Cenfer

Step 1: Single click on the link of survey section (ex.: Maintenance and Repair)
for which you would like to see development level question-by-question
results.
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The Development Results by Question screen is displayed:

REs

Follow-up Plan
link

REAC Home HUD Home Contact Us
RESIDENT | Real A ment C
ASSESSMENT a0 s Tod o Bt HuS g Tomomon™

PHA Main | Follow up Plan | Development Result Selection | Survey Results by Development | Additional Help

All of the
Questions under
the Maintenance

and Repair
Section of the
Survey (results on
the individual
development
level)

Step 2:

DEVELOPMENT RESULTS BY QUESTION

NY044 - GENEVA HOUSING AUTHORITY
NY06P044001 ELMCREST APTS. - FY 2001

The table belaw lists your Development's survey section results by question. This information
is available to help you develop your Follow-up Plan

Maintenance and Repair

Your Development's Mational Question

Question Average Score Average Weight

Ower the last year, how many times have
you called for maintenance or repairs?

If you called NON-EMERGENCY
maintenance or repairs (far example: leaky
faucet, broken light, etc.), the work was
usually completed in

Ifyou called for EMERGENCY
maintenance or repairs (for example: toilet
plugged up, gas leak, etc ), the work was
usually completed in:

Based on your experience, how satisfied

are you with: how easy it was to request 58 3% 56.3% 12500
repairs?

Based on your experience, how satisfied

are you with: how well the repairs were 91.7% 854% 12500
done?

Based on your experience, how satisfied

are you with: how well you wiere treated by 66.7% 63.5% 12500
the person you contacted for repairs?

NS NS NS

75.0% 70.8% 25000

100.0% 1000% 25000

Based on your experience, how satisfied
are you with: how well you were treated by 58 3% 56.3% 12500
the person doing the repairs?

Your Development's Section Score: 70%

* Single click a survey section link to view results for each question:

Iaintenance and Repair | Comrmunication | Safety | Services | Neighborhood
Appearance

© Motes {To wiew notes, single click the arrow.}

REAC Hame | HUD Horme e
e Additional Help

For Comments ar Guestions click here for the REAC Technical Assistance Center

Single click on the link in the header of the Development
Results by Question screen to return to the Follow-up Plan screen.
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The Follow-up Plan screen is displayed:

HUD Home Contact Us

Real Estate Assessment Center

"sssssments Today for Better Housing Tomomow”

RESIDENT 1
ASSESSMENT |

| Secure Systems | Additional Help

FOLLOW UP PLAN 2001

NY044 - GENEVA HOUSING AUTHORITY

View Follow-up Plan for Year {2001 =] Go

Please single click on the Frequently Asked Questions below, along the
left side of the screen, to receive instructions on how to use the Follow
up Plan screen.

Undeliverable

What is a Surveys Sent Surveys Returned Response Rate
follow-ug Surveys
olan? 203 18 9% 0
How da | adif National Response Rate: 0%
o 7
N0 ERVEL Date to he
Howodo | Surve completed in
certif? ‘%Y |score the Annual Source(s) of Funding
Section PI
How do | view an
sunvey (mm/ddiyyyy)
esp0nse. Maintenance

infarmation? o I

and Repair 70% 53%
Howdo | view REQUIRED
wesusby  Gommunication
aueshon? 56%  44% | |
Howdio | view REQUIRED

rasulis by Safety
develogmeni?

0y 0
REQUIRED ar A I I

Services 83% 64% | |

Neighborhood
Appearance  73% 57% | |
REQUIRED

WView Previous Resulis | Wiew Resulis By Development

Save | Cerify

REAC Home | HUD Home

0 Additionzl Help

Far Comments or GQuestions click here for the REAC Technical Assistance Center

September 21, 2001
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Completing the Follow-up Plan

The following steps demonstrate how a PHA can complete its Follow-up Plan:

Step 1:

Ty

Note

FoLLow-UP PLAN SCREEN

HUD Home

RESIDENT Real Estate Assessment Center
A5 =

ASSESSMENT

PHA Main | Secure Systems | Additional Help

FOLLOW UP PLAN 2001

NY044 - GENEVA HOUSING AUTHORITY

Viiew Follow-up Plan for Year (2001 x| Go

vits Today for Beter Housi

Please single click on the Frequently Asked Questions below, along the
left side of the screen, to receive instructions on how to use the Follow
up Plan screen.

What is a Surveys Sent Surveys Returned Response Rate S EREELR

foliow-up Surveys

plan? 203 18 9% 0

How do | adit National Response Rate: 0%

anasaver Date to be

How do | Surve . completed in

cedify? hid the Annual Source(s) of Funding
Section Pl

How do | view an

survey (mm/dd/yyyy)

B30ONRSE Maintenance

infarmation?

and Repair 70% 53% | [
How do i view REQUIRED

resulls by, Communication

gueshion? 56% 44% I I

How do | view REQUIRED

resuits by Safet

development? ;&‘AUISI%ED 47%  40% | |
Services 83% 64% | |

Neighborhood
Appearance  73% 57% | |

REQUIRED
Wiew Previous Results | Wiew Results By Development
Save | Certify
REAC Home | HUD Home 0 Additional Help

For Comments or Questions click here for the REAC Technical Assistance Center

To complete the Follow-up Plan, enter the dates (in the ‘Date to be
completed in the Annual Plan’ column) and sources of funding (in the
‘Source(s) of Funding’ column) for each required section.

NOTE: A section of the Follow-up Plan is required and must be
completed before you can submit the plan if it is marked with
REQUIRED under the section name. A section is required if a PHA
scored below 75% on one of the survey sections.

FoLLow-uUP PLAN SCREEN — PUSHBUTTONS
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Save button

Wiew Previous Results | Wiew Results By Development |

P Save | Certify

Step 2: Once you fill in all the required information, the Follow-up Plan must be
saved. Click on the _Save] pushbutton.
ﬁ NOTE: No information is saved to the database until you press the
ﬂfﬂ pushbutton. After you save your information, you may still make
Note changes until you certify the Follow-up Plan; however, if you make

changes, you must press the fﬂ'ﬂ pushbutton before you leave the
screen each time, or the changes you make will be lost.

The Follow-up Plan screen refreshes. The information you entered is

displayed. ltis

still editable, but it has been saved to the database:

FoLLow-UP PLAN

Please single click on the Frequently Asked Questions below, along the
left side of the screen, to receive instructions on how to use the Follow
up Plan screen.

What is a
follow-up
plan?

How do [ edit
and sava?

How do [
carify?

How do [ view
sunvey

responss
information?

How do [ view
resuits by
nguestion?

How do [ view
resuits by
devalapmant?

Certifying the Follow-up Plan

Undeliverable
Surveys

0

Surveys Sent Surveys Returned Response Rate

203 18 9%

National Response Rate: 0%

Date to be
completed in
the Annual
Plan.

(mm/ddfyyvy)

iz Source(s) of Funding

Section

Maintenance

and Repair
REQUIRED

Communication

70%  53% [09/30/2001 [Operations Budget

56%  44%  [0930/2001 [Operations Budget

REQUIRED
Safety
REQUIRED
Services
Neighborhood

Appearance
REQUIRED

47%  40%  [09/30/2001 [Operations Budget

83%  84% | |

73%  57% [09:30/2001 [Operations Budget

View Previous Results | View Results By Development

Save | Certify

REAC Home | HUD Home

e Additional Help

For Comments or Questions click here for the REAC Technical Assistance Center
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Resident Assessment Subsystem (RASS) External Procedures
Viewing Survey Result Information/Certifying Follow-up Plan Information

The following steps demonstrate how a PHA can certify its Follow-up Plan:

The completed Follow-up Plan is displayed:

FoLLOW-UP PLAN SCREEN

REAG Home HUD Home

RESIDENT
ASSESSMENT Rosl Betete Assssament Genter

| Secure Systems | Additional Help

FOLLOW UP PLAN 2001

NY044 - GENEVA HOUSING AUTHORITY

View Follow-up Plan for Year [2001 =| GO

Contact Us

Please single click on the Frequently Asked Questions below, along the
left side of the screen, to receive instructions on how to use the Follow
up Plan screen.

Undeliverable

What is a Surveys Sent  Surveys Returned Response Rate S
foliow-up urveys
plan? 203 18 9% 0
How do 1 adit National Response Rate: 0%
and save?
Date to be
How do { Surve completed in
cerfif? Sectin¥| Score the Annual Source(s) of Funding
How da | view Plan.
survey {mm/dd/iyyyy)
@fp””—sf . Maintenance
informatlion and Repair 70% 53% |09/30f2001 |Operat|om5 Budget
How do | view REQUIRED
% Communication
Questiont 56% 44% [0973072001 [Operations Budget
How do { view REQUIRED
rasults by Safety o 5 -
05/30/2001 Operations Budget
development? peo e 47%  40% | [op g
Services 83% 64% | |
Neighborhood
Appearance  73% 57% [09/3072001 [Operations Budgst
REQUIRED
Certif View Previous Results | View Results By Development
ertify
pushbutton %MZ‘W
REAC Horme | HUD Horme e
Additional Help

For Comments or Questions click here for the REAC Technical Assistance Center

Step 1: Single click on the _Certify | pushbutton at the bottom of the Follow-Up
plan screen
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Resident Assessment Subsystem (RASS) External Procedures

Viewing Survey Result Information/Certifying Follow-up Plan Information

Step 2:

Note

Step 3:

The following pop-up will be displayed:

v i e Ed ava S cript Applicetiong

[ REAC raguiras thatnformaton be enered o ll scores under 75 parcant Once anines ans
cerfied. they can nol be changed again, Do vou wish o Cedty these resulks?

. Cancet

Click on the o pushbutton on the pop-up.

The following pop-up will be displayed:

www? hud. gov - [JavaScript Application]

:?l) “You are about to cedify thatvour follow-up plan is complete for thie yvear's survey. The follow-up
plan is a required component of Subpart ESFHAS Indicatar #4; Resident Serace and
Satistacton. fyou select 'O, yvou will not be allowed 1o enter additional follow-up plan
information until necd year. Cartifying completes the task and submits the final follow-up
infarmation o REAC, Chack the iollow-ug plan 0 ansue all information is accurate and
completa bafore cedifying. Follow-up plan information cannot be chanoed ance it is cartilied
and submittad fo BEAC

Cancel

NoTE: Once you click on the certification pop-up, you
will no longer be able to edit your Follow-up Plan information. Please
take special care to validate the correctness of this information before

you certify!

the Follow-up Plan, click on L pushbutton. Otherwise,

. Cancel . . .
click , and follow the process in the previous section to

make any remaining changes before certifying.
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Resident Assessment Subsystem (RASS) External Procedures

Viewing Survey Result Information/Certifying Follow-up Plan Information

<

The Follow-up Plan Certification screen is displayed. The M and
Certity | pushbuttons are no longer visible at the bottom of the screen:

FoLLow-UP PLAN CERTIFICATION SCREEN

REAC Home HUD Home Contact Us

RESIDENT A ¢ Cont
ASSESSMENT foal Setnie Asssssmant Conta

PHA Main | Component Certification Status | Follow up Plan

FOLLOW UP PLAN CERTIFICATION
PHA Name: GENEVA HOUSING AUTHORITY PHA Code: NY044

You have just certified the Follow-up Plan for your PHA. The final
information for this fiscal year is displayed below. This information
cannot be modified again during this assessment period. Please create
a print-out of this screen for your records and as proof of your
certification.

NY044 - GENEVA HOUSING AUTHORITY
Certified Follow up Plan

Fiscal Year End: September 30, 2001

Date to be
Survey Section completed in the | Source(s) of Funding
annual plan.

Maintenance and

Repair 70% 09/30/2001 Operations Budget
Communication 56% 09/30/2001 Operations Budget
Safety 47% 09/30/2001 Operations Budget
Services 83%

Neighborhood 9 g
Appearance 73% 09/30/2001 Operations Budget

REAC Home | HUD Home 0 Additional Help

For Comments or Questions click here for the REAC Technical
Assistance Cantar

Congratulations! You have successfully completed Follow-up Plan
certification!
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