
 

 
 

HUD Customer Service and Satisfaction Survey – FY 01 
Business Calendar for PHA Survey Cycles 
 
 
    12/31  FYE                3/31  FYE    6/30  FYE          9/30 FYE       
 

1. Initial survey notification 
letter mailed  

 

W     5/16  W     5/16  W    5/16  F    8/3  

2. PHA update and certify unit 
addresses 

 

M     5/21 Th    6/7 M   5/21 Th    6/7 M    5/21 Th    6/7 Th   6/7 F   8/3 

3. Media packet mailed   
 

W    5/16  W   5/16  W    5/16  F    8/3  

4. PHA completes 
Implementation Plan 

 

F      6/1 F     8/31 F     6/1 F    8/31 F     6/1 F      8/31 W   8/15 F   9/7 

5. Survey lead letters mailed to 
residents 

 

F    7/13  F   7/27  W    8/15  W    8/29  

6. Surveys mailed to residents 
 

Th    7/19  F     8/3  W    8/22  Th    9/6  

7. Reminder postcard mailed 
 

Th    7/26  F     8/10  W    8/29   W    9/12  

8. Surveys re-mailed 
 

W    8/29  M   9/17  T    10/9  M    10/22  

9. Deadline to submit 
surveys/Receipt at Survey 
Administrator (NCS) 

 

M    9/10  M    10/1  T   10/23  M   11/5  

10. PHA survey results available 
in RASS 

 

F     9/28  W  11/21  W   11/28  W  12/5  

11. PHA certifies Follow-up 
Plan 

 

F     9/28 W   11/21 W  11/21 F  12/7 W  11/28 M   12/12 W  12/5 W  12/19 

 
 
 
As of 12/03/01 


