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Tenant Assessment Subsystem (TASS)

Access the REAC Web Page

OA Viewing Capabilities for SS/SSI Portfolios
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The new TASS system 

allows you to view or 

download your entire 

portfolio at once.  

Read on to learn how!

Step 1 – Open your Internet Web browser (e.g., Internet 
Explorer, Netscape Navigator, etc.).

Step 2 – In the location field/Netsite, type in the following 
URL address: www.hud.gov/offices/reac.  The 
REAC web page will display on your screen.

Step 3 – Select the “Online systems” link on the left side 
of the page.
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Step 4 – Move to the right of the Online Systems page and select the “LOG

button.

Tenant Assessment Subsystem (TASS)

Log-in to REAC Online Systems

OA Viewing Capabilities for SS/SSI Portfolios
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Step 5 – When the log-in box appears, enter your User Name and Password.

Step 6 – Select the “OK” button.

Step 7 – When you receive a screen with a Legal Warning and a Warning Notice (not 
shown), select the “Continue” button to enter REAC Online Systems.

Tenant Assessment Subsystem (TASS)

Log-in to REAC Online Systems

OA Viewing Capabilities for SS/SSI Portfolios
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Step 8 – Click on “Tenant Assessment Subsystem (TASS)” link to 
enter the TASS system.

Tenant Assessment Subsystem (TASS)

Log-in to the TASS System

OA Viewing Capabilities for SS/SSI Portfolios
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Step 9 – On the left side of the page, viewing criteria are listed under Monthly SS 
and SSI Reports.  The portfolio viewing capability for owners and 
management agents (OAs) is available for sorting by contract and by 
project. 

Step 10 –To sort your portfolio by contract, select the “by contract” link.  To sort by  
project, select the “by project” link.

Step 11 – You will see a screen listing your portfolio, either by contract or by portfolio 
(presented on the next page).

Tenant Assessment Subsystem (TASS)

Choose Portfolio Sorting Criteria

OA Viewing Capabilities for SS/SSI Portfolios

View your 
portfolio by 

contract or by 
project.
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Tenant Assessment Subsystem (TASS)

View Entire Portfolio

OA Viewing Capabilities for SS/SSI Portfolios

Step 12 – To view benefit history reports on your screen, select “view report on screen” as 
your selected mode of output on the right side of your screen.

Step 13 – To view your entire portfolio, first 
highlight the first project or 
contract in the list by selecting it.

Step 14 – Hold down the Shift key on your 
keyboard.

Step 15 – While holding down the Shift 
key, scroll down the list with your 
mouse.

Step 16 – Select the last project or contract 
in the list while still holding down 
the Shift key.  The entire list 
should be highlighted.

Steps 
13-16

Step 17

Step 12

Step 17 – When the entire list appears highlighted, 
select “View Available Reports”.

Step 18 – A screen showing all available reports  
for your portfolio will appear (not  
shown).  Select the desired report to 
view it.
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Tenant Assessment Subsystem (TASS)

View Partial Portfolio
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Step 20 – To view select parts of your 
portfolio, hold down the Ctrl 
key on your keyboard. 

Step 21 – While holding down the Ctrl 
key, select the desired 
reports.  Only the reports you 
select will be highlighted for 
viewing. 

Step 22 – When the desired list of 
properties or contracts 
appears highlighted, select 
the “View Available Reports”
button.

Step 23 – A screen showing all 
available reports for your 
selected properties or 
contracts will appear (not 
shown).  Select the desired 
report to view it. 

Steps 
20-21

Step 22

Step 19

Step 19 – To view benefit history reports on your screen, select “view report on screen”
as your selected mode of output on the right side of your screen.
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Tenant Assessment Subsystem (TASS)

Download Portfolio

OA Viewing Capabilities for SS/SSI Portfolios

You can either view 
monthly reports for 

your portfolio, or 
download and save 

them!

Step 24

Step 25

Step 24 – To download benefit history 
history reports from your 
portfolio to your computer,   
on your screen, select 
“download data file” as your 
selected mode of output on 
the right side of your screen.  
Follow the steps described in 
Steps 20-24 to select either 
your entire portfolio, or a 
partial portfolio.

Step 25 – Select “View Available 
Reports”.
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Tenant Assessment Subsystem (TASS)

Download Portfolio

OA Viewing Capabilities for SS/SSI Portfolios

Zip format file is compressed 
using a zip program.  This 
greatly reduces the size of 
large files and reduces the 
download time.  You must 
have WinZip loaded on your 
computer or network to open 
and expand these files.  
Choosing None returns the 
data as a plain text file.  
These files tend to be large 
and take a significant amount 
of time to download.

Step 27
Step 26 – Choose a compression method by selecting either the Zip or None 

radio button.  

Step 27 – Once the list of available monthly reports is presented for the 
household, the user can select the report they wish to download by 
selecting the report’s month and associated year.

Step 26



16 October 2002

Step 28 – When the 
Unknown File 
Type dialogue box 
is displayed, 
select “Save File”.

Step 29 – When the “Save 
As” dialogue box 
displays, enter the 
file name and 
Save in location of 
your choice or 
click save to use 
the pre-populated 
file name and 
save location by 
Netscape 
Navigator.  Your 
report is 
downloaded to 
your selected 
save location. 

Tenant Assessment Subsystem (TASS)

Download Portfolio
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If you are using Netscape Navigator, 
the File name and Save location fields 
are automatically populated with a 
suggested file name and save location 
in each field.  The suggested file name 
contains the report date and type.  If 
you want to change either field entry, 
simply click in the field and enter the 
location and the file name of your 
choice.
If you are using Microsoft Internet 
Explorer, the file name field display 
blank and you must enter a unique file 
name.  The file name should use the 
.zip extension if the if zip compression 
was selected.  The .txt extension 
should be used if the selected format is 
no compression.  Using Explorer, you 
must enter your save location in the 
Save in field.

For further assistance, please contact the PIH-REAC Technical 
Assistance Center at 1-888-245-4860.

Step 28

Step 29


