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1. INTRODUCTION

The process by which you retrieve error files from MTCS depends on the method of data
transmission you use. This chapter outlines methods to retrieve error files from the Internet.

2. RETRIEVE ERROR FILES FROM THE INTERNET

If you submit data to MTCS via the Internet, you retrieve error files directly from the Internet.

Retrieve Ermar File from MTCS

1) Select Wiew Ermor File Retrieved from MTCS from the Main Menu bar

OR

va

H_etrie-.-'e Errar
Click on File from MTCS £0m the Main Menu window.

2) FRS 3.0 initiates an Internet session.

3) Go to the MTCS Website, (http://www.hud.gov/pih/systems/mtcs/pihmtcs.html), login to MTCS
and click Transmission Information.

For more information on how to retrieve error information, see the Web Reports Guide at
www.hud.gov/pih/systems/mtcs/document.html.
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