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Using HUDs E'vayste wio® ||
Verify Tenant-Reported Income | Red/lce |
Tenant Under Repartmg of Ii :

Agenda

Welcome
What’s New in EIV 8.0
= Using EIV to Streamiine th
Process
» Household Income Reparts
» Tenants with New Jobs/!} N
» Tenant Under Reporung of Income (Ing
Discrepancies) ; b
» Cakulation of Retroactlve Rents
= Repayment Agreements ! E
Tenants Receiving Mulﬁple Assusta L e
Deceased Tenants/ | X
Incorrect Tenant ,ﬂ’ersmal Identifiers |
= Questions & Answers Session Y

Training Objectives

= At the end of this training you will know how to:
@ Use the EIVS stemmreduceneedtomg“
verification 4 i
a Effectively use EIV reports beforg, during and aftes
reexaminations of income to ﬁmﬂfy undi {1
income & income sources k!
w Identify tenants who have started ‘a new job
e Identify and resolve tenant income discre
@ Calculate tenant retroactive fent and. repayment
@ Identify tenants who may a mahy be' receiving ré
w Identify deceased parﬁcipants and take apprdp @




What’'s New in EIV 8.0

Deceased Tenants Report

n Separate report identifies actnve tena ‘  whoare™
deceased

Processor /
/i
User Malntenance g

access

w Link to historical data perr;:\lnmg to user. f,-__lg'

= Batch Income Reports (By Reexamm
Month) '

= Ability to generate _m Ol

Streamlining the
Income Vefificatioh
PrOC/;.\‘SS

Minimizing thé need for|
3rd Party/Veriﬁcation -
When Consultmg EIV ]

PHA Interactive Question #1

s When do you request 3rd parly
verification? o
ay Any and every time tl ?~

v When thereis a dlffereqce betweentgh
reported income and EIV |

o Never )
o Anytime I geta hl.mqh the\ family iy

reporting correct; income - M
ey When the tenant dssputes E1V infordhti
n  Only when it ns/ necessary | B

s
k3




What is Upfront Income
Verification (UIV)?

the ver/f cat/on of /ncome, before 9)
family reexamination, through an |
independent source thak‘ Systemicall
uniformly maintains /ncome inform, !
computerized form for a /arge nu _j_,-'. o Of /
individuals. I .

EIV = 3rd PartyVerlﬂ c' tlon*f.&

* When the tenant does ngﬁt dispute ElV &
supplemented with current tenant-provjded

Simplifying The Income
Verification Process

» The old way of doing busint
= Tenant reports inca
documents

= PHA uses 3 party verification
anticipated annual income ™=




Simplifying The Income
Verification Process - Continued

= The new way of doing busi

"e% o
a Tenant reports mconi'e & provnde§ current /l
documents : I 1%
= PHA consults EIV system & prin L,-\ ncome ;
il print & i
ptfile) /|
= If additional mformatlon is not needed, ;o
documents to ¢ -_;-. annGEIE|
income 3

Verification Process - Continued

Simplifying The Income

= 3 party verification is required only

= The tenant disputes the"ETV data ﬁg ¢
= Additional mformaIJog is required a§idetermi
by the PHA, such T
= Effective dates of employment 3
» Pay rate, numbér ‘of hours workeg pay
frequency for new jobs
= Confirmation of change in crcu
(reduced hours, neduced rate"of
= The PHA will use ¢urrent tenant~prow

or most current informat:on to calculaté
annual income

Verification Process (Continued)
File Documentatlon -

. EIV+Current tenant- provrd :

Simplifying The Income

§ documents; &

= EIV+Current tenant-provnded\documents
verification /Required when teqant dispu
PHA requires additional /nmnnaaon 7

Note; Tenant-provided documenm
the last 60 days of the reexaminatidl i
date. Pay stubs should be current 4§

consecutive! %ﬁa




PHA Interactive Question #?2

= EIV indicates that Ms. Smith begans
working for Wal- mar‘t;—t’.!n"‘l"r¢~ 2
The tenant does notéthspute the:
data and provides yéu with 4 clifre
stubs. Do you need/ to contact "_‘ al-mart

v Yes

Tenant Obligation To Supply
PHA/HUD With Information

= 24 CFR 960.259.8-98

u The family must supply any info ation that the
PHA or HUD determines is necessary i
administration of the'ptogram...

= The family maust supply:any info
requested by the PHA or'HUD for
regularly scheduled reexamination
reexamination of fanily income
in accordance with HUD requireme

s PHA may tenﬂlnate tenant
failure to provide necessary infol

EIV Househol .




Tenant Annual Reexam 02/01/08
Case Study - The Brown Famlly

s Family Information
= Household size = 4; ladult&Smun
s Reexam Information
» Last reexam effective 02/01/07 "\

u Child Support - $13,935 /| 3

w Adjusted Annual Income ~ 12,495 ‘\ ¥ |

» 30% Adjusted Annuat Income $312 e Epa

= Rentto Owner - $877 / |

« Utility Allowance - 189 ; | *g f J

= Tenant Rent to Owner ~'$123 : R

- M { 3 dzl W4
3 1%

Case Study - The Brown Family
(Continued)
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PHA Interactive Question #3

= In reviewing the case stud

problem?

a. Yes

b. No

¢. Maybe /

¢. Idont know




Case Study - The Brown Family
(Continued)

» Based on information 8P BOO:
current EIV information
will you ask the tenarft'?

Questions to Ask Ms. Brown

= Are you still receiving child support? e
= If yes, how much?
= If no, when did you stop receiving child sl

= Are you currently emploYéd'? :

begin working? :
» What other income do ydu recelve7 ‘ '

income? A

Brown \Ffamq-l
Interview

Part1 -




Use of EIV Household
Income Report

= Identify income not prewously r
= Identify new employmefit™
= Identify reason(s) for tenant failég
verification I
= Determine need to pursue 31 par
verifi catlon

Tenant
Reporting

Income Discrepancy
Resolution

Identify under reported income and/or unreported income
sources D

No adverse action may be taki 3
Review current and historical 0585
Verify effective dates of new and terminated §
DISCUSS the income dlscrepamzy wﬂh the tena

documents in tenant file /’ j }
Obtain additional document’s from tenant -":
(if necessary) d
Obtain Social Security Eammgé Statement ( SA
for historical wage earnings (Fonn available ",’
website) for retroactive re {




Federal Privacy Act
5 U.S.C552a

« “In order to protect any indi vl

are used in a matching proﬁ?ﬁa‘ no redipient
agency, non-Federal agency, or source/@gency may:
suspend, terminate, reduce or make a fil hal denial’ of
any financial assistance or payment undér a Federal
benefit program to such individual, or ';_5- other |
adverse action against such mdnvudual 3 a result of
information produced by suich matching program,
until the agency has |ndependentiy verifie
information.” 5

Calculating Retroactive Rent for
Tenant Under Reporting of Income

» The PHA should determingthe"8fount
rent underpayment asare

household income ; R

i

. Retroactlve rents are détermmed by

= The tenant should pay the PHA—dete i
retroactive rent amount’__ ‘

PHA Interactive Question #4

= How far back should the PHA gost@ms

determine the total rftroa’éﬁve tent due ¢
to the PHA? it I
s Thelast 12 months /; i3 B
b. Thelast 6 months /1 %

« Thelast3 months / ! |
d. AsfarbackasthePHAcanbasedon avallab
tenant file documantatjon :

« None of the aboye |




Brown ﬁ,amid
Interview

Part 2

= How long must the PHA tenant

. 10 years

Retroactive Rent Calculation
Case Study - The Brown Family

» Calculate tenant rent for current g
due 02/01/08 r— g

= Calculate corrected teéant rent for reexam/
effective 02/01/07 /! ] |

s Calculate corrected ténant rent fol reexafn |

effective 02/01/06

to the PHA

10



Retroactive Rent
Payment Agreements

Suggestions:

1. Explain to the tenant how the.netré8ct!
calculated and for what tirie period it

1. Provide tenant a written ribuacﬁve rent pajime

agreement outlining what’ pqused the PHA

retroactive rent (i.e. tenant did not disclose & '

income during manda ,annual reexams
& 2005); how much Is dwed; amount of maf

in addition to regular rent; and ‘conseque oy
PHA staff and ben;nt should sign a repaym

agreement /
5. Include payment schedule

4. Use discretion in detennwng Iength of
retroactive rent; ng

Inte rwew

Tenants =

11



PHA Interactive Question #6

at onset of starting job 4
t. Anonymous telephone call from conge
individual ¥

o. EIV's New Hire Report or Emplo
Information section

New Hires Information

» Employment Information Section on the EIV Househoid I
Report indudes: o

1. Hire Date T‘“‘d i
2. Hire State &

3. Employer Name & Address ¢
+. Date EIV received informatign

= Useful for identifying tenants who have started a

EIV updated monthly — most em erSr rt in 3
) fromgg?eofhre 5 p(oi' e

»  For PHAs with an interim (Inconie Increase) reexam o
alert you to new employment withif 60 days of new fiire
» Proactive outreach to tena for rentadj
timely manner / {
= Eliminate/reduce amgunt of tenant retroactive
» Reduce need for 3 party veriﬁcation of newem oYM

Employment Information
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Accessing the New Hires Report

Click ou the amuiles that

started a

Sew Hires
Weport ik o

e ]

New Hires Report - Summary Reports

Eacome Informeation -~ New Hires Repert >~ Repatt Selection > PHA Stitatics

Prcticipont Code: DRI 6 Flonemg Amtbocity
Program Type: A PIH Progixas
Reesomhntion Blanth: A

Period Revtewed: BRIBIDOT - 12132007
Houselolds Witk New Hives: FE T

Members With New Hives: b2

12345678218 NemwGromp O
£- 58 o 2391 Humseholés Last Page

New Hires Report - Detail Reports

Dmpleyment iformains ~~~
Hir DiteRecevedy
Hire Dae S FEIN  Faoployer Namme and Address -
TARGET CORRCRATION
WO 0D A0S o MRS s
s D 611y AR STSATNC o

POBOX 35900, LOVISVILLEK T 40263-0900

| w :

m »
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Multiple Rental™ !
Ass:stance

Existing Tenant Search
Multiple Sub5|dy Rep s

Use EIV to Help Eliminate
Tenant Receipt of
Multiple Rental Assistance

= Use the Existing Tena t Search

applicants /,

current partlc:pants/ [y 3
= PIC & TRACS databasbs are sea j he

Accessing the Existing
Tenant Search Report

14



Existing Tenant Search

Veritcation Reports > Exhting Tensm Seach

Existing Tenant Search
Results

Frinets Fiiomdls \rvien

ALFRT Thes amcbrvshasl m b o smrwntls saristed

Fullrw np vl rospacrnve FHA Oumes Agwed 10 candiie usdirrdmal 5 poogs me o pasion 1§ sws.
bofon s adimts shew e proey e
! i

PHA Interactive Question #7

1 Admit James into your Section 8 progray
+ Contact the Alaska ﬁouslng Authorty t
tenancy status | :

s. Actions 2 and 4
6. None of the abqie

15



Existing Tenant Search
What to do if there is a match

= Advise tenant it appears hg/she y 1
recelvmg a55|stance T ,ﬁi

provide documentatadn he/she is
assisted

» If necessary, contact PHA to con
current tenancy status .

» Deny application for assistance ugon | |

4

confirmation of emstmg tenqncy g =T

Multiple Subsidy Tenant Report

fiinand 1
2 By Pl Oflns SoecaFwid OB * f
Gt By Packipum Code ¢ R -
O Soarch widin P Frogram exly.
G Searek wilhin IS and MF Programs

i

» Allows user to sgarch within PIl!iu{ d MFH

programs to ldentlfy indmduals tmg’ Et

Multiple Subsidy Tenant Report
Summary Reports

Verificacion Reperts ~- Multiple Swhsidy Repert -~ Repart Selection -~ Makiple Sabridy Report

. LlStS mdrvnduals that may belfeceiling
multiple ren idy-. %‘

16



Multiple Subsidy Tenant Report
Detail Reports

fnor child, |

Alexander 5
frovibeel Sineoms || Diamond /%
T e oy 3 appears in I—’CV\

e 5 d

&MFHS8 /|

| household; |

| Detail Report
provides HO

i N and init :

I
Profoct Code i i
et I T !
BN 3N  — i
RN Last Mus ADAMS 4
Pty Trpe 4 [
Volntaruidy S e Mt - -
Commrrct DS

i =
e Ao L hamnes . m
R ,.,

Multiple Subsidy Tenant Report
What to do if there is a match

assisted ; i

current tenancy status

= Take action in accordance W|th Pk

Accessing the
Deceased Tenants Report

17



PHA Interactive Question #8

= How do you find out that your mﬂsu-r
deceased? Y**”““
a. A neighbor of the tenant calls
b. The local obituary listing
¢ EIV's Deceased Tendnts Report
d. A family member calls

I

e None of the abovg |

Deceased Tenants Report
What to do if there is a match

= Confirm with HOH or next ofskifs™
(emergency contact pé’” rson) |

PHA policy ;o

{ E’




Accessing the Failed
Verification Report

Enterprise Incoms Verification ﬂr

Failed Verification Report

income By Morgh >» Reports Summary >> Fled
oy i
302 }
Rownlond i Exce
1 23466178
61-100 of 32 SSN Displayet [
fr=—er— [l T
s Verficoben foed - SSH ok fuimd m S5 e

ar/mazon Worbateen s - ESK 90t found = 522
pry S ot

wte = e
o o Noveoer 908 Falnt Varinutien

Hasemiptnn
:} | m———— P S$H s varifed; ndivxdual 8 aotased S/ZV2002

[T T——
SSH u verkad; adeduel x decarred 10/11/2004

ot o ey

56

Failed Verification Report

= Provides information useful in correct
invalid tenant personagndenﬂf‘e S5

= Incorrect SSNs |
s Date of Birth i) e
= Surnames -. :
= Identify deceased household mefbers |
! i e ! : :
1 i g
4 Y -
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Visit HUD’s We

Question & Answer
with Subject Ma ter E Eﬁ

/i\

Nicole Falson, Dlrect :
Office of Public Hbusmg Progj ms

f

For Help with the
PIH-EIV System

REAC_TAC HUD. GOV
Or Call (888) gﬁ’s-so 7

PHA Assistance — contact the UIV Cog
at your local HUD Field Offic

20



We Hope You Enjoyed
This EIV Training
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