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Agenda

m Welcome
B What’s New in EIV 8.1.1

m [inal Rule Pending: Refinement of Income
and Rent Rule

m Hffective Use of Income Reports

m Resolving Income Discrepancies
® Calculation of Retroactive Rents
= Repayment Agreements

® [nvalid Income Discrepancies



Agenda - Continued

m Reducing Deceased Tenants in Public Housing
& Housing Choice Voucher Programs

m Fffective Use of the New Hires Report
m Correcting Incorrect Tenant Personal Identifiers

m Reducing Tenants Receipt of Multiple Rental
Assistance

m Questions & Answers Session



What’s New in EIV 8.1.1

New release of EIV scheduled for 09/22/08

EIV Users are required to certify they have had EIV
System & annual Security Awareness training

Single member deceased household identified with red
asterisk () on Deceased Tenants Report

MFH owner or agent name listed on multiple subsidy
report & existing tenant search results

Existing Tenant Search Results now Printer-friendly
Masked user IDs on printed reports

Flat renters (public housing only) excluded from
income discrepancy report



EIV Oath Page Changes

Motice of Your Responsihility for Security

[rformation contained in this system is subject to the Privacy Act of 1974 (5 U.5.C. 53524, as amended). Ornly authorized persons in the conduct of
official business may use private information contained in this system. Any indivvidual responsible for vnanthorized disclosure or misuse of private,
personal information may be subject to fine of up to $5,000 for each viclation.

Certification of ETV & Security Awareness Training

sers are not permitted to access the EIV system if the user has not obtained EIV system andfor Security Awareness training. Free HUD-sponsored
WV training is available online at httpAfenana had. govfarebcastsfarchive sipl ofin

I acknowledge that I have partcipated in ETY System and annual Security Awareness tra.uun)_’ NeW Ceftiﬁcation

Authorizaton for the Release of Information

he data it the EIV system includes private and confidential information. Staff at Public Housing A gencies and PHA - hired private management agents
may 1ot wiew private information unless there is a signed Authorization for the Release of Information and Privacy A ct Motice (Form HUD-2826) or
eouivalent consent form satisfiring regquirements under 24 CFR 5230 in the household's file for the head of household and the spouse of the head of
household, or co-head, regardless of age, and for each adult member in the household.

I acknowledge that I understand that this system contains personal information covered by the Privacy Act of 1974 (5 T.5.C. 552a, as amended).
Access to this data is solely for governmental purposes. Any individual responsible for unauthorized disclosure or misuse of the private,
personal information contained in this information system may be subject to civil or criminal penalties under the Privacy Act.

I certify that a valid form HUD-9886 or eguivalent consent form meeting reguirements under 24 CFR 5230, signed by each household member
who is at least 18 years of age, and each family head and spouse regardless of age, and for each adult household member, is on file for each
household whose income data Iview.

To view income data, check the affivmmatdon checkhox to the lefi and then click on Contdnue.




New Deceased Tenants Report

Eeport Selecton

PHA Statiztics

Deceased Tenants Report for

for Program Type - Section 8 for Reexamination Month - ALL

Total % of Members LA LA
Total Households ¥ of single % of single deceased deceased
number of _ households deceased less
number of with ) member member Deceased more than 1 more than 2
PHA household with than 1 year
households deceased deceased deceased Members VEar VEars
members deceased
evaluated members households | household=
evaluated members Count X Count X Count X

Single member deceased Households now
identified with red asterisk ( )

1- 26 of 26 Households
o+

: *= Single member deceased households

Deceazed Tenanis Report By PHA az of 07/24:2008

-5304 | HOH Name: SLOWZ CM | HOH DOB: 0670371970 |

Member Mame

ABx <7
-8204 | HOH Name: GNOGFM|FT FEXOBRFR |

Member Mame

SMOGFMIFT F 'RFR.
-2680 | HOH Name: OB YLEIBE| HOHDOB: 1271171948 |

Member Mame

PMCD MLOB IR

Member DOB Member Deceased Date
11718/ 2 0z oo

nz/
HOH DOB: D6/0271930 |

Member DOB

Member DOB




MFH Owner/Agent Name

Member 55N
Member Last Mame
Member DOB
Count of Subsidies

0523
LOOUMFOS
09/05/2002

2

Household Information of Households Where LGQURMEFQ S Receives Subsidy

Member First Mame
HOH 55N

HOH Last Name
Program Type
Relationship for the Membher
Project Code

50058 Effective Date
Type of Action

Unit Address

PHA

PHA Address

PHA Telephone Munihers

Member First Name

HOH 55N

HOH Last Mame

Subsidy Type

Relationship for the Member
Contract Number

Project Number
Owner/Management Agent name
50059 Effective Date
Certification Type

Unit Address

ZMLIZH

791
LGOULFOE
Woucher
Cithet ywouth under 12

02012007

Anrnaal Reexamination

173 D3 JEV 52 MYT B-1 GPI G-1, HAMILTON, AL, 355700000
ALDSS HAMILTON

BEXAR, , HAMILTON, AL, 35570-4029

Office: (2051 921-3155 Fax: (205 921-9045

ZhEH
A302
MTTESD

Section 8

Child Multiple Subsidy & Existing

PAZEMOOOL21 .
RS Tenant Search results includes MFH

Owner/Management Agent name

0&,/01,2007

Antnial Recertification
308 a0TH ST APT F 308-F , ALTOONA | PA | 16602




Existing Tenant Search Results

PIH Tenant Maich Resulis : 1 match found.

55M: 0523
HOH S5HM: dorw_wE_ QT
HOH First

LGOIGFPR . .
Name Now Printer-Friendly
HOH Last LOOUFQS

Mame

Program Type Youcher

50058 Type
Of Action

50058

Effective Date

PHA AL055 HAMILTOR

PHA Address EBEZAR HAWIILTON AT 35570-4020

PHA
Telephone Office: (205 921-3155 Fax: (205) 921-9045

Numbers

RF Tenant Maitch Results : 1 match found.

55N: -B523
HOH 55N: Ak ke {302
HOH First Name ZZTFHZT
HOH Last Name MTTES D
Contract Number PA2EN000121
Project Number 02344023
Subsidy Type Section

OwnerfManagement
Agent name

Antal Reexamination

0z01/2007

PEHHSYLY ANIA HO




Refinement of Income & Rent Rule
Publishing of Final Rule Pending

m Proposed rule published June 19, 2007
m [72 FR 33844-33850]

m Mandates use of EIV system (24 CFR 5.233 —
New)

m Requires disclosure of SSNs by all household
members regardless of age (24 CEFR 5.216 —
Modified)

m Penalty for failure to disclose 1s denial or termination of
assistance

(24 CFR 5.218 — No Change)



Refinement of Income & Rent Rule
Publishing of Final Rule Pending
(Continued)

m Definition of annual income modified to allow
use ot past actual income to calculate rent (24

CFR 5.609 — Modified)

m Reduce tenant manipulation of income to reduce rent
contributions

m Requires retention of form HUD-50058 1n file
for term of each assisted lease & 3 years

thereafter (24 CFR 908.101 - Modified)
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Income Reports

Ettective Use of EIV Income Reports

During Annual & Interim Reexams

11



Income Reports

[dentify income (wages, unemployment and SS/SSI
benefits — only) for each household member

Identity historical patterns of earnings and income
recetved

Identity new employment
Identify reason for tenant failed identity verification
Identify deceased tenants

Identify household members who may be receiving
multiple HUD rental assistance

Determine need to pursue written 3rd party verification
12



Streamlining the Income
Verification Process with EIV Use

B PHASs can reduce need to send income
verification request forms (via mail & fax)

m PHA discusses EIV information with tenant and
requests current documentation to supplement
EIV information

m Obtain written 3™ party verification if:
® Tenant disputes EIV information

m PHA determines need for additional information not
available from tenant

13



Streamlining the Income
Verification Process with EIV Use (Cont)

m Written 3" party verification is required only if:
® The tenant disputes the EIV data; and/or

® Additional information is required as determined by
the PHA, such as

m Effective dates of employment

m Pay rate, number of hours worked, pay frequency
for new jobs

m Confirmation of change in circumstances (reduced
hours, reduced rate of pay, etc.)

®m The PHA will use supplemental documents or most

current information to calculate annual income
14



What is Upfront Income
Verification (UIV)?

Upfront Income Verification:

the verification of income, before or during a family
reexcamination, through an independent source that
systemically and uniformly maintains income information i
computerized form for a number of indiidnals.

“Automated 39 Party Verification”

15



Benefits of the UIV Technique

m Information derived from computerized systems and
databases - not likely to be manipulated
® Minimize erroneous income verifications
= Misinterpretations
= Collusion between tenant and employer
= You send; tenant completes

m Incorrect information recorded
B [Hasier to obtain information

m More timely

16



UIV= EIV = 34 Party Verification*

*When the tenant does not dispute EIV &
supplemented with current documents

eThe PHA should use quarterly income data
from EIV to calculate current income and rent

17



Documents to Supplement
EIV Information

= Employment, Wages & Unemployment information
m [etter from employer to confirm effective dates of employment, etc.
m Current and consecutive pay stubs
m Payroll report

m [etter from unemployment office to confirm benefit status and
payments

m Unemployment benefit pay stubs
m Social Security Benefits
m Updated in EIV every 3 months

m No supplemental documentation needed if tenant does not dispute
EIV

m [f tenant disputes EIV, tenant should provide current (dated within 60
days of PHA request date) SSA benefit verification letter

® Tenant should call SSA at (800) 772-1213 to request verification letter

18



Tenant Obligation To Supply
PHA/HUD With Information

= 24 CFR 960.259 (PH) & 982.551 (HCV)

® The family must supply any information that the PHA or
HUD determines is necessary in the administration of the
program...

m The family must supply any information requested by the
PHA or HUD for use in a regularly scheduled reexamination
or interim reexamination of family income and composition
in accordance with HUD requirements

» PHA may terminate tenant assistance for tenant’s
failure to provide necessary information in a timely
manner (as prescribed by PHA)

19



File Documentation of EIV Use

= Undisputed EIV Information:
m EIV+Supplemental Documents

= Disputed EIV Information:

m EIV+Supplemntal Documents+Written 3% Party Vetrification
[Required when tenant disputes EIV information or PHA requires
additional information)]

ETV = Either income report or Individual Control Number
(ICN) page

Note: Supplemental documents (of income information) should be
dated within the last 60 days of the reexamination interview
or PHA request (for information) date. Pay stubs should be
current and consecutive!

20



Individual Control Number
(ICN) Page - Example

Head of Household Identifiers

MName: LULA

Social Security Mumber: dkk kw2112
Date of Birth (mm/dd yyyy: 965
Program Type: Sec.k Vouchers

Project:
Unit Address: 17 SENTRY 3T
Participant Code: T=00

Annual Reexamination Date: 120172008 Unique ICN page

Tenant Data firom Form S0058 as of: 08142008
Most Recent Type of Acton: 2-Apmaal Reexaminatigg
Effective Date: 12172007

to confirm EIV use

ICH:TE  E252002-1306071

Family Members

Member - Member First - Member Last - Date of Identity Wernfication

ok 113 TN 965 Head Werified

whw_ak 6753 SHAMYRIA ooouiosy a0 NSt yag.g
COither wouth under
18

Oither ywouth under

1a

Ak S2EN JAMEL AN 990 1a Werified

S T JAMNAT HEEEN990 la Werified

The month and day walues in the Date of Bitth field have been masked for security reasons.




E1V Income Report

EFFECTIVE USE OF EIV INCOME REPORT &
INCOME DISCREPANCY RESOLUTION

22



EIV Income Report

m Use to identify:
m Unreported income
mDiscuss information with tenant
mConfirm effective dates of income
m]dentify disputed information

m Need for written 3™ party vetification

23



Disclosure of EIV Information

m PHAs may not disclose (or re-disclose) EIV info
to any third party (EIV data is property of the
Federal govt. and protected by Federal Privacy

Act) — If'in doubt, contact your local HUD
Office

m HUD OIG & Auditors may review file folder
contents for audit and investigative purposes

m PHAs may provide EIV data to the individual
(only) to whom the record pertains — Tenant

can then provide information to whomever
he/she desires

24



Disclosure of EIV Information
(Continued)

m PH

A may release

“IV information upon

receipt of court subpoena (Please forward

copy of request to your local HUD ofttice)

m PH

H1V information if

A may release

tenant has signed an authorization for

release of information to a third party (i.e.

attorney)

25



Disclosure of EIV Information
(Continued)

m EIV information of minors may be provided to
the minor’s parent or guardian

m EIV information of adult children or other
adult household members may not be provided
to HOH (Be sure to provide the info only to
the person the information pertains to)

mnterview all adult household members and
obtain necessary documentation and
verifications

26



Jane Doe’s
Income Report

See EIV Case Study #1
Handout

27



EIV Case Study #1

m Review income report tfor the Doe
family

m What questions will you ask the
family?

m [f more than one adult in the
household, you will need to interview
each adult household member

28



Questions to Ask Jane Doe - 1

m Are you employed with Countrywide Funding
Corporation?

m If no, when did your employment end and
can you provide documentation?

m If yes, can you provide current pay stubs?
mDid you begin on 06/06/2005?

m[f no, when did you start and can you
provide documentation?

29



Questions to Ask Jane Doe - 2

m Are you employed with UTTI Integrated
Logistics?
m [f no, when did your employment end

and can you provide documentation?

m [f yes, can you provide current pay
stubs?

mWhen did you begin working for UTT

and can you provide documentation?

30



Questions to Ask Jane Doe - 3

B Are you recetving unemployment benefits?

m [f yes, when did you begin receiving the
benefits and can your provide current pay
stubs?

m If no, when did the benefits stop and can you
provide documentation?

m [f never received, tenant will need to contact
local unemployment otfice to dispute
information and request correction of
erroneous information

31



Questions to Ask Mary Doe -1

m Are you still a full-time student?

m [f yes, can you provide current
documentation?

m [f no, when did you stop going to school
on a full-time basis and can you provide
documentation?

Ky



Questions to Ask Mary Doe - 2
m Are you employed with Macy’s?

m [f no, when did your employment end
and can you provide documentation?

m [f yes, can you provide current pay
stubs?

mDid you begin on 11/13/20067?

mlf no, when did you start and can
you provide documentation?

33



Questions to Ask Mary Doe - 3

m Are you employed with G

I Texas?

m If no, when did your emp!

oyment end and

can you provide documentation?

m If yes, can you provide current pay stubs?
mDid you begin on 01/30/20067

m[f no, when did you start and can you

provide documentation?

34



Questions to Ask Randy Doe -1

m Are you a full-time student?
m If yes, can you provide documentation?
m Are you employed with Larry W. Collins, Inc.?

m [f no, when did your employment end and
can you provide documentation?

m If yes, can you provide current pay stubs?
mDid you begin on 04/11/2007?

m[f no, when did you start and can you
provide documentation?

35



Questions to Ask Randy Doe - 2

m Are you employed with KRGP, Inc.?

m [f no, when did your employment end
and can you provide documentation?

m [f yes, can you provide current pay
stubs?

m\When did you begin working for
KRGP, Inc. and can you provide

documentation?

36



Questions to Ask Sandy Doe -1

m Are you a full-time student?
m [f yes, can you provide documentation?

m Are you employed with Certified Payment
Processing?

m [f no, when did your employment end and can
you provide documentation?

m If yes, can you provide current pay stubs?
mDid you begin on 07/17/2008?

m[f no, when did you start and can you
provide documentation?

37



Questions to Ask Sandy Doe - 2

m Are you employed with the City of Dallas?

m I[f no, when did your employment end and
can you provide documentation?

m If yes, can you provide current pay stubs?

mDid you begin on 04/30/2008 &
06/04/077

m[f no, when did you start and can you
provide documentation?

38



Questions to Ask Sandy Doe - 3

m Are you employed with JJS Hampton?

m [f no, when did your employment end
and can you provide documentation?

m [f yes, can you provide current pay
stubs?

mDid you begin on 09/11,/2007?

mlf no, when did you start and can
you provide documentation?

39



Questions to Ask Sandy Doe - 4

m Are you employed with Foot LLocker?

m [f no, when did your employment end
and can you provide documentation?

m [f yes, can you provide current pay
stubs?

mDid you begin on 07/03/20067

mlf no, when did you start and can
you provide documentation?

40



Questions to Ask Sandy Doe - 5

m Are you employed with Minyard Food
Stores?

m [f no, when did your employment end
and can you provide documentation?

m [f yes, can you provide current pay
stubs?

m\When did you begin working for
Minyard Food Stores and can you
provide documentation?

41



Tenant Dispute of EIV Information

B Tenants may not agree with the information in EIV for
the following reasons:

= Not employed by listed employer
m Victim of identity theft
® Incorrect income amount provided by source

® Tenant should contact source directly to request
correction of erroneous information

m HUD can not remove erroneous info from EIV
m PHA 1s required to obtain written 3rd party verification

of disputed EIV information

42



Tenant Dispute of Employment Info.

m [f tenant disputes employment information, tenant will
need to contact employer (in writing) to dispute
information and request correction of erroneous
information

= PHA should have tenant provide written declaration of
disputed EIV information

® Tenant should provide PHA with written notification to
employer of erroneous information and request to correct
and any response from employer

= If no response from employer or company out of
business tenant should notify IRS & SSA of erroneous
information

43



Documentation for Identity Theft

m When tenant disputes EIV information, the tenant
should indicate in writing to the PHA the reason for
dispute and provide the PHA with supporting

documentation

B Supporting documents for identity theft:
= Copy of police report (not a police report number); or

= Notice from credit bureau regarding fraud alert placed on
credit report or copy of credit report with fraud alert notice;
or

= Copy of identity theft report filing with the Federal Trade
Commission; and

= Copy of tenant’s letter sent to employer to dispute
information and request for correction; and

= Any correspondence the tenant recetved from employer

44



Documentation for Employer
Reporting Error

m When tenant disputes EIV information, the
tenant should provide the PHA with
documentation to support claim of incorrect
data, such as:

= Copy of tenant’s letter sent to employer to
dispute information and request for correction;
and

® Any correspondence the tenant received from
employer

45



Income Discrepancies

How EIV Calculates Income Discrepancies

How to Read the Income Discrepancy Report

46



How EIV Calculates
Income Discrepancies

PIC - EIV  BExample: $0 - $20.000 = 100%
EIV $20,000

Discrepancy amount = ($20,000)
m Current 50058 income data is analyzed weekly

m Compares PIC and EIV reported wages, unemployment benefits
and social security benefits only (not total household income)

®m Two discrepancy amounts calculated: actual & annualized last
quarter (larger of the discrepancy amounts in bold)

m Discrepancy must meet selected % threshold & $2,400+ (annual
discrepancy amount) to be included on report

47



EIV Income Discrepancy Analysis

m Period of income for discrepancy analysis

m Identifies 12 month period of income considered for discrepancy
calculation

m Actual annual income discrepancy (Past actual earnings)

m Compares PIC projected wages and benefits to actual/ EIV data for a
12-month period (which ends 3 months prior to effective date of
current 50058)

® Annual income discrepancy: annualized last data quarter
(Future projected earnings)

m Compares PIC projected wages and benetits to projected EIV
annualized last quarter data (last quarter data X 4 to annualize)
[Projection of income for 12 months which ends 9 months after
ctfective date of current 50058]

48



Income Discrepancy Report
(Household Details)

Summary Report Income Report igleelsslsQnll{egIeralenl Report_
Head of Household Information

N::'Il'['lli': Jane Doe
Social Security Number:

FProgram Type: —ection 3
Froject:

Effective Date of Action:

Annual Eeexamination D ate:

Frojected Annmal Wages and BEenefits fromm Formm HUI-

S0058:

Discrepancy Analysis
Eeported Annmual Wages and Benefits from EIV Data:

Amount of Annual Income Thscrepancy:
Amount of NMonthly Income Thscrepancy:

FPercentage of Income Thscrepancy:

P t |nC me yder reportng of incz .
e ease in tenaz Future projected
which may not have

been reported o income Eff. 09/01/07 -08/31/08
. o and oo which may not be reported

at next reexam o




How to Read the
Income Discrepancy Report

m The total reported wages, unemployment, and SS/SSI
benefits for the household as of the 12/01/2007 was $0

m At the 12/01/2007 reexam, Ms. Doe may not have
reported $58,417.06 in wages, unemployment, and
SS/SSI benefits

m EIV projects the amount of wages, unemployment, and
SS/SSI benefits that will go unteported at the
12/01/2008 reexam at $66,003.85, if you do not review
and reconcile the information on the EIV income
report

® The Doe family may have experienced an increase in
income of $7,586.79 (difference between $66k and
$58k) since the 12/01 /2007 reexam

50



How to Read the
Income Discrepancy Report (Cont.)

m Of the two amounts listed for the annual income
discrepancy amount, one number is in bold. The
greater of the two #s 1s in BOLD

m The 15 # (actual) = past income that may not have
been reported at last reexam

m The 2°4 # (annualized last qtr) = future projected
income that may not be reported at next reexam

m If 2°4 # is in bold, the family most likely has
experienced an increase in income since the last
reexamnm 51



Reasons for Invalid
Income Discrepancies

m PHA has no interim increase policy

® Tenant not required to report increases in income in
between annual reexams

m Family has opted for flat rent (public housing

only)

m Employer error (tenant needs to contact source
of incorrect data to have corrected)

m [dentity theft (tenant needs to contact source of
incorrect data to have corrected)

52



Reasons for Invalid
Income Discrepancies (Cont.)

m Family had decrease in income which has been
verified by the PHA (annualized last quarter

amount 1s Jower than past actual income
discrepancy amount)

m PHA error
m 50058 error

m Administrative error

m Tenant has allowed someone else to use his/her

SSN

53



HUD Guidance on the
Income Discrepancy Report

m PHASs who use the income reports with the
family during annual and interim reexams will
have fewer income discrepancies

m View the Income Discrepancy Report at least
twice a year (100% threshold level)

m PHASs may wish to call the family in for a review
prior to an annual reexam

m Request Social Security Earnings Statements for
all discrepant households

54



Income Discrepancies

How to Calculate Retroactive Rent

Repayment Agreements

95



How to Calculate
Retroactive Rents

® No adverse action may be taken by the PHA based
solely on EIV information

m Discuss the income discrepancy with the tenant

m [dentify under reported income and/or unreported
INCOME SOULCES

® Obtain additional documents from tenant and/or third
party verification (1f necessary)

B Review current & historical 50058s and annual reexam
documents in tenant file

m Verify effective dates of new and terminated income
sources

56



How to Calculate
Retroactive Rents (Continued)

B The PHA should determine the amount of tenant rent
underpayment as a result of intentional /unintentional
misrepresentation of household income

m Retroactive rents are determined by recalculating the
correct tenant rent based on omitted income during
previous reexams and subtracting from previously charged
rent

m Example: $500 (correct rent) - $200 (tenant rent
contribution) = $300 retroactive rent (per month)

m Take action in accordance with PHA policy

57



How to Calculate
Retroactive Rents (Continued)

m Obtain Social Security Earnings Statement (SSA
Form 7004) for historical wage earnings (Form
available on HUD’s website) for retroactive rent

calculations

m Note: PHAs may not use the form HUD-9886 or other
PHA equivalent consent form to obtain this information.
Must use SSA form 7004

58



SSA Form 7004

PHA may request via mail or online at www.ssa.gov
Delivery dates: Online requests: 2-4 weeks;

Mail requests: 4-6 weeks

Please check this box if you want to get your
Statement in Spanish instead of English.

For items 6 and 8 show only earnings covered by
Social Security. Do NOT include wages from state,
local or federal govemment employment that are

MNOT covered by Social Security or that are covered

Please print or type your argwers. When you have ONLY by Medicare.

completed the form, fold it and mail it to us If you
prefer to send your request using the Internet, contact

6. Show your actual eamings (wages and / or net
us at WA s T T iy o,

sl Femployment income ) for last year and your
estimated eamings for this year.

1. MName show Social Security card: ,
e e ot Al AL Last vear’s actual earmings: (Dollars Oyl

s UL, [l (o]

First Name MG ddle Inifial
B. This year's estimated eamings: (Dollars Cnly)
LastM, Oy
e $ [, . [o][0]
2 ";mf; Social Security number as shown on your 7. Show the age at which you plan to stop worki
card:

- I:I I:I (Shote omly o age) |
I:I I:I I:I_ I:I I:I_I:I I:I I:I I:I 8. Below, show the average yearly amount .mt your

3. Your date of birth (Mo.-Day-Yr)

I O (I I

4. Other Social Security numbers you have used:

N O |
N O O I O I O

. Your Sex: I:I Iiale I:I Female
PHA stamps their address

wiorking, Include performance or s
increases or bonuses, but not cos

time work, or an absence
enter the amount that m
future average vearly g

v significant changes,
rit you are eaming now

If vou dorn't expect
show the same am,
(the amournt in &

Future avera

& |

yvearly earings: (Dollars Only)

,LI 1 1.[o][o]

9, Do you want us to send the Stafemert:

# To vou? Enter your name and mailing
address.

# To someone else (your accountant, pension
plan, etc.)? Enter your name with “cfo™ and
the name and address of that person or
organization.

SO0 o Street Address (nclade Apt. Mo, PO Beo, Faral Koute)

Smeet Address

Street Address (IfForagn Addmss, enter City, Province, Fostal Code)

US Oy S, ZIF code QT Fomeign Addvess, enver M ame of Coun oy anly)

NOTICE:
I am asking for information about my own
Sodial Security record or the record of a person
I am authorized to represent. [ declare under
penalty of perjury that I have examined all the
information on this form, and on any
accompanying statements or forms, and it is
true and correct to the best of my knowledge.

I authorize you to use a contractor to send the
Social Security Stafement to the person and
address in item 9.

e

Please sign your name (Do Not Print)

rate {Ama Code) L)..!y Hime 'le|e‘|.1]1tme Peln.

/

Here to receive info. Include
tenant reference #

Tenant signs & dates here




Sample Social Security Earnings
Statement

Your Earnings Record

r Taxed Your Taxed

Wear: Yon al Security hedicare

beiouiios . Earnings Useful for calculating retroactive rents

YWou and vour family may be eligible for valuable
benefits:

When vou die, vour family mav be eligible to receive
survivors benefits.

vocial
in as few as two vears can be eligible
ity benefits.

Social Security credits you earn move with you from
job to job throughout your career.

Reported earnings for each year is listed

Mot yet recorded
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HUD Guidance on
Repayment Agreements

Explain to the tenant how the retroactive rent was calculated
and for what time period it covers

Provide tenant a written retroactive rent repayment agreement
outlining what caused the PHA to calculate a retroactive rent
(i.e. tenant did not disclose employment income during
mandatory annual reexams for 2007, 2006 & 2005); how much
is owed; amount of monthly payment in addition to regular
rent; and consequences for default.

PHA staff and tenant should sign a repayment agreement
Include payment schedule

PHA discretion in determining length of time for tenant to pay
retroactive rent
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HUD Guidance on
Retroactive Rent Policies

m Hducate judicial system, tenant groups and
tenants on retroactive rent procedures

m No HUD mandated policies

m PHASs have discretion to establish their own
policies

m PHA policy should be general so that the merit
of each case 1s viewed and action taken
accordingly (“Each case will be reviewed on a
case-by-case basis”)

m No two cases are alikel
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Calculation of Retroactive Rent &
Sample Repayment Agreement

See EIV Case Study # 1 (Solution)
Handout
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Reducing Deceased
Tenants in PIH Programs

Etfective Use of the
Deceased Tenants Report
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Deceased Tenants Reports

m [dentify deceased tenants in Public Housing and
HCV programs

m PHASs should view report every month

m Take appropriate action

B Deceased tenant information also available at;
® Income Report (By HOH or Reexam Month)
m Failed Verification Report
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Accessing the
Deceased Tenants Report

Welcome NICOLE X
FAISOMN

* Back o S5ecure S5ystems

Income Discrepancy
Keport

* Income Discrepancy
Eeport

Income Information

% By Head of Household

Click on the ® By Reexamination Month
Deceased ® New Hires Report
Tenants VYerification Eeports

% Existing Tenant Search

Report link to

& Multiple Subs<idy Eeport
access report e v =ep

& |dentity Yerification

Eeport

* Deceased Tenants
Eeport




Deceased Tenants Report
Search Criteria

Verification Reporis == Deceased Tenants Report == Report Selecton

Report Selection Can choose all programs
Program Type: AllE ) o

— or select specific program
Reexamination Month: i |

=1
Select Region: . . A\
come Information == New Hires Report => Report

Selection

Verification Reporis => Deceased Tenants Report == Report Selection

Repori Selection

Program Type:

Reexamination Month:
Select Region:

Can choose all reexam months
or select specific month
HUD recommends selecting
ALL reexam months

Get Report
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Deceased Tenants Report

Deceased Tenants Report for 001 _ HA for Program Type - ALL for Eeexamination Month - ALL

Uiz Households 53 (8if ¥ of single % of single
number of . households

with ) member member
household with

deceased deceased deceased
members deceased

members households | househaolds
evaluated members

00.11%

1 - 3 of 3 Households

Deceased
Members

Deceased Tenanis Report By PHA as of 08/24/2008

| HOH Name: DIANA | HOHDOB: 0971271954 |
Member Name
DIANA

| HOH Name: GEORGE BROWN |
Member Mame
GEQRGE

| HOH Name: RONNIE SINGLETARY |
Member Mame
ROMMIE

HOH DOB: 0571571928 |
Member DOB

05/15/1

HOH DOB: 111971953 |
Member DOB
11/19/1953

Members Members Members
Members )

deceased deceased deceased with
deceased less

more than 1 more than 2 no deceased
than 1 year

year years date
Count 4 Count 4 Count 4 Count 4

Printer Friendly Version

Download io Excel

Member Deceased Date




Deceased Tenant
Summary Information

Summary Report Income Report Income Discrepancy Report

Head of Household Identifiers

Mame: GEORGE

Social Security Number: ek k0554

Date of Birvth (mmddd vy e

Program Type: Sec.E Vouchers

Project:

Unit Address: 430 WILRMAINGTON
Participant Code: 01

Annual Reexamination Date: 03/01 2009

Tenant Data fiom Form S0058 as oft 0272872008

Most Recent Type of Action: 2-Annual Reexamitiation
Effective Date: 03/01,2008

Family Members

Member - Member First - Member Last - Date of Identity Yerification

Ak 584 GEORGE SEOEEI92R Head Deceazed

The month and day walues in the Date of Birth field have been masked for security reasons.

Frowide 2

Confidential Privacy Act Data. Cidl and Criminal penalties apply to misuse of this data.
Repont Generated By - HLESE0 WICOLE & Fd B85 O0F




Deceased Tenants Details

Summary Report Income Report Income Discrepancy Report

Wage and Benefit Repoxt for Household of GEORGE BROWTY
PHA Code: 01 Program Type: ; W ouchers
PHA Mame: HA Project:
Annual Reexamination Date: 03012009 Form S0058 as of:
Address: s WILIAINGTOM

DMo=st Recent Type of Action: 2- 2 el Reexamination Effectve Date: 030102

Head of Household: GEORGE BROWTY
Social Security Mumber: ok _ckok [ 55 Date of Birth:

Date of Birth: HEIEE1928 Relationship: Head

SEN i varified; individual ic deceased. Deceased as of 832 L2868

F'.EP ort Doate: 0 HINE o Eack ta Top

Confidential Privacy Act Data. Civil and Criminal penaltes apply to misuse of this data.
Report Grenverated By - HLESGD E X

# The difference bebareen the gross and net benefit may inchide the Medicare premmim andfor additional deduactions, sach as zarnishments, which

What should you do?
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PHA Action for
Deceased Tenant

m Contact George’s next of kin or other family
member

B Conduct home visit

m Upon confirmation of death:
= Complete End of Participation (EOP) 50058
® Terminate HAP contract

® Follow-up with Landlord to collect overpaid HAP
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HUD Guidance on
Deceased Tenants

m Confirm with HOH or next of kin (emergency contact
petson)

m Update family composition accordingly
m Complete EOP if deceased single member household
m Take any other action in accordance with PHA policy

m Goal: Zero (0) deceased tenants

Note: For deceased single member households in public
housing, the PHA may need to seek judicial
intervention to regain possession of the unit
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New Hires Report

Identity Tenants Who Have Started 2 New Job
Usetul for PHAs with Interim Increase Policy

73



New Hires Information

HUD requests two years’ worth of new hire information
each month

Usetul for identifying tenants who have started a new job

New Hire information is updated monthly — most
employers report in 30 days or less from date of hire

For PHAs with an interim increase reexam policy, EIV can
alert you to new employment within 60 days of new hire

m Proactive outreach to tenants for rent adjustments in
a timely manner

m Eliminate/reduce amount of tenant retroactive rent

Reduce need for written 3¢ party verification of new
employment
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Accessing the New Hires Report

Wfelcomnee FICCHLE = FAXLSCE-

= FBHack ™o Secure Sysrenns

Imcorme DiscCcrepancy

B’ t .
e Double cick on the

New Hires Report
link to access report

- ImnmcCcornme DisCcreparncCy
Keport

Imcorme Informatcion

w By Head of Howusehold

= By FEeexarminatciorn Month
- Mews Hires Eeport
wWerification Eeportc=s

- Exi=ting Temnant Search
- Multiplile Subsidy Keport

- Identity YWerification
FEepoOort

- Deceased Temnmants
FepoOort
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New Hires Report
Search Criteria

Income Information >> New Hires Report == Report Selection

Report Selection Can choose all programs

Program Type: Al PIH P or select specific program

Reexamination Month:
Select Region:

Income Information == IMNew Hires Report == Report Selection

Repoxt SelecHon

Program Type:
Reexamination Month:
Select Region:

L

Can choose all reexam months

or select specific month
HUD recommends selecting
ALL reexam months

Get Report




New Hires Summary Report

Income Informartion == New Hires Report == Report Selection == PIHIA Statistics

New Hires Summary Report
Participant Code: MDD
Program Type: Section §
Reexamination Month: All
Period Reviewed: 02/26/2008 - 08/24/2008
Households With New Hires: 130
Household NMembers With New Hires: 144

Dovwnload in Exce

Printer Friendly Versiox

1 2 3
1- 50 of 130 Houselholds
Summary Reports Detail Reports

HOH SSN :g::"ﬂ HOH Last Name = |HOH DOB Program TYpe - m Unit Address

GIMA HAMZ R RD
F1 wILLIAM 05/29,/1964 Sec.d Youchers

2 =1

< SROUSE
L2 LaTora 07/10/1984 LATOY A Sec.8 Youchers FLACE,

MO 2 3

3 BUCKMNELL
02 SLADYS 03726419358 JEFFREY Sec.§ Wouchers CIRCLE,

MD 2 1
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New Hires Details Repott
T = NewHires Reportfor Householdof CHARLENE NN 49—

1 | o . Sec.d
PHA Code: MD Program Type: Vouchers

PHA Name: MD Project:

Form 50058 as
of:

Address: 49 PLACE MD2Z 1

Most Recent Type of Action: 3-Interim R eexamination Effective Date: 08/01/2008

Annual Reexamination Date: 09/01/2008 08/15/2008

Head of Household: CHARLENE
Social Security FEEAEL g] Date of Birth: XX/XX/1972

Number:
Current New Hire Information!

EIN Employer Name and Address

Employment Informati
Date Received by
EIV

TARGET CORPOEATION 08/20/2008
PO BOX 3401, MINIEAPOLLS M 55440-5401

PITE M C
06/04/2006 WD 59-3756346 3620 MATTAWORAN BEANTOWL, WALDOERF MD 08/10/2006
20601

08/01/2008 41-0215170




New Hire Date Not Available

ire date not transmitted — confirm hire date
with tenant or employer

- Information

Date Received by
State Employer Name and Address .
Ps ] B

OT TS ATNC

Mot Avalable WD

Mot Avalable W

Note: Obtain documentation from tenant regarding effective date of new employment.
Pursue traditional 39 party verification if tenant can not provide PHA with acceptable
documentation.
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Different Employer Name in
Employment & Wage Sections of
Income Report

Employmen
Hire Date Date Received by ETV Q

GENESIS HEAL THCARE CORP
107162008 43273\ 115 E MELROSE AVE, BALTIMORE MD 21212-2945 OFdLTnT

1051042004 53-05914558

Wages
Pay Period  Amo @ Emplover Name and Address Date Received hy ETV

MIALACQUISITION COREPOEATION
PO BOI2EE, SATHT LOTIS B0 63166-0233

MIIACQUISITION COREPOREATION
PO EO2L22E, SATHT LOTIE IO 62166-0222

MIACQUISITION COEPOEATION
PO EBOC2EE, SATHT LOTIS IO 63166-0283

JEHEINS BMEROEIAT HUESTHG HORE
Q3 of 2006 e Rt 3340 EEMSO0H AVWE, BEAL TIMOREE RIT» 21227-1035 OFA17E2007

CHESAPEARE ELECTEICAL SEVWS INC
QF of 2004 F2l518.00 52-1876402 DO B0 336, DUHEIRE MD 20754-0586 OFs1Fr200r

TENEINS MEMORIAL HURSING HOME
G2 of 2006 B4 FT00 32-1T113T) - poe 3330 EENMSOH AVE, BAL TIMORE MD 212271035 O ALTA007

CHESAPEARE ELECTEICAL SEYWS INC
02 of 20064 14 577 .00 52-1876402 PO B0 526, DUNEIRE BT 20754-0336 o7 172007

JEHETH S MERMOETIAT, HITESTH G HORE
Q1 of 2006 $2,776.00 32-1711371 IC, 2220 EEME 0 AVE, EAL TIMOEE BT 21227-1025 071773007

TEHEINS MEMORIAL HURSIHG HOME
(4 of 2003 FAGTO0 321THET] - g 3300 BEMSON AVE, BAL TIMORE MD 21227-1035 07/ FTi2007

02 of 2007 B2 EET .00 232730582 111752007

01 of 2007 B2 47500 23-ATE0552 o7 12007

04 of 2006 1,969 00 23-2T30522 o7 12007




New Hire & Wage Information

Hire Diate "::tﬂ‘te FEIIN Emplover Name and Address Date Received by EIV

EERETTA TI5A CORPORATION
17601 BEERETT A DR, ACCOREEEE WD 20607-9515

o0 ) P = B ) e W L
05242007 A 11D 52-1037401 2201 KELSO DR, ESSEX MD 212213112 Oas1 22007

LOWE 5 HOME CEHMTEERS IMC

PO BOX 1111, M WILKESBORD MC 2846546-0001
SOUTHERH MARYLAWND HOIME CARE
0=,20,2006 LID 20-4457146 ASEB TELAHUM REER, 2131 FIBCATAWAY ROAD S3TE, CLINTORN MMD 102472006
207440000

BITE MANAGEMENT GROUFP LLC

F O BOX 59341, POTORIAC LD 20859

E W TAX SEEVICE

PO BOZ 171, TERFPLE HILLE RID 207 57-0000
SOUTRCECORFR BES

3252 MCEINWEY AVE, DALLAS TE 73204
MARYVLAWND CLIPPERS [HC

S R 42-1610161 DEA GEEAT CLIPS, 7013 FAWLI TEAIL CT, BETHEZDA MWD 20217-392% 10/1 372005

03M352008 LD 22-1898552 03/145200%

04,02,2007 M S6-0742355 051 2,2007

051252006 LD 20-0224921 01 22006

012372006 D 20-1340307 02/27,2006

07,11,2005 LD TA-2652340 10132005

Wages
Pay Pertody Amount FETIN Emplover Name and Address Date Received by EIV
Sl ey ?ﬁ%ﬁ?:gngCOKEEK BAD 206079515
DOLGENCORE IMC

PO BOSE 285, SAINT LOULS IO a31a6-0285
DOLGEMCORE IR

PO BOE 34150, LOUISVILLE KV 40232-4150

LOWWES HOMME CENTERS IHNC

PO BOE 285, IC EXPRESS, SAINT LOULS MO 63166-0283
CHARIES OO ASSOC-HANDCPD

PO RO 23e T WAl DOR ¢

072652008

Q4 of 2007 $1.972.00 610852764 072652005

Q3 of 2007 $2.236.00 61-0852764 021 a,2008
2 of 2007 $2,032.00 56-07485358 1172007

01 of 2007 $257.00 52-0722507 05,21,2007

User will not see wage information for Q2 of 2008 until Nov 2008




HUD Guidance on
New Hires Information

Employer address may be that of payroll office,
company headquarters, etc.
Employer telephone number is not available in EIV

= PHA can Google company name to locate local address and
telephone number, should additional information be required

Termination date of employment not available in EIV

New Hire date may not be in EIV because:

= Employer did not report in timely manner

® Tenant has been employed by company more than 2 years
Due to 5 month lag time in wages, there may be no
wages posted for new hire information

= Wage information is received quarterly (Feb, May, Aug, Nov)

® New Hire information 1s received monthly .



Correcting Incorrect
Tenant Personal Identifiers

Using EIV’s Failed EIV Pre-Screening
and Failed Verification Reports
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Failed EIV-Prescreening Report

Implemented in May 2008

Identifies household members that were not sent to

SSA for verification because the SSN or 50058 failed
HUD’s EIV pre-screening test

Identity Verification Status is Not Verified for 2 or
more months

Provides information useful in correcting invalid tenant
personal identifiers (Surname, DOB, SSN)

Provides clarification of error descriptions

Use this report to update your 50058s and improve PIC

reporting rate
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Accessing the Failed
EIV Pre-Screening Repott

Click on the_ By Reexamination Month
to access the Failed EIV Pre-screening

Report

Welcome NICOLE X
FAISOMN

* Back o S5ecure S5ystems

Income Discrepancy
Keport

* Income Discrepancy
Eeport

Income Information

% By Head of Household

* By Reexamination Month
* hMNew Hires Eeport
Yerification KEeports

% Existing Tenant Search
& Multiple Subsidy Eeport

& |dentity Yerification
Eeport

* Deceased Tenants
Eeport
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Failed EIV Pre-Screening Report
Search Criteria

m Select Program Type
= All PIH Programs
® Public Housing

® Section 8
B Select Reexam Month

m All Reexam Months
® Specific Month

m Select Participant (PHA) Code

m [f more than one PHA code there will be a drop
down menu to select a PHA
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Failed EIV Pre-Screening Report

Income Information == By Reexammation Month == Reports Summary

Select Program Type and Reexamination Month. Click Search to retrieve reports summary:
Select Program Type: AllPIH Programs v
Select Reexammation Month | Al v

Select Participant Code MD024 Charles County Commissioners

Reports Summary as of May 04, 2008
Report Type Number of Households Number of Members
Income Report K

Income Discrepancy Report

Failed Ventfication Report

Faled EIV Plv screen Beport

Double click on this link to

\stdetails of report
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Failed EIV Pre-Screening Report
(Details)

Failed ETV Pre- Screen Report
Participant Code: ECE00
Program Type: A1 PIH Programs
Reexamination Month:

Households that Failed EIV Pre-Screen Testi:

Dowmload in Fxce
C I i C k h e re fo r Printer Frin:mﬂ:h.r j‘u-'ersiu
\ El‘l‘ﬂl‘ DES[‘-I mHon HE i

error descriptions
1 - 40 of 40 Households

HOH ssN - 7 | HOH Name JUDY HOH DOB 08291967 | Project KS PINE EIDGE MANOCR
Member 55N Member Name Member DOB Failed EIV¥ Prescreen Description

35 HEATHER. S5M check,
HOH sSNEEY 7 | HOH Name ANGELA | HOH DOB 12271985 | Project KSI DEER. CREEK ¥ILLAGE
Member 55N Member Name Member DOB Failed EIV¥ Prescreen Description
Sz FATRIZHA ] Failed W check,

pu -

HOH 55N Y5 | HOH Name DIANE b | HOH DOB 11 /01 {12692

Member 55N Member Name Failed EIV¥ Prescreen Description

T

ROMALD = Failed eff (e date check,
: Failed & ive date check,
Failed &
Failed &

o0 = O

on

DIANE MCC 11/01/1969




Error Description Help

A Failed EIV Prescreen - Error, Code Description - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

(E:r';du; Error Short Description | Error Long Description

Failed effectre date check. The effecttre date of action iz more than 15 months ald.

Failed DOE check. The date of birth is blank or null,

Failed last narne checl. The last narne iz blank or rnll.

Failed S5M check. The 55N 15 not nuneric or all %z or LIKE {000%.} or LIKE {  00%} or LIKE {30000}
Failed DOR & effectree date check.,  The date of birth is blank or rull & the effectte date of action is rore than 15 months old.

Failed last narne & effecttve date
check.

Failed last narae & DOB check. The last name 15 blank or nuall & the date of harth 15 blank or noll.

The 535 is not nareeric or all 95 or LIKE {000%} or LIKE { _ 00%} or LIKE {%0000} & the effectire date of
action iz raore than 15 months old.

The 55 is not rameric or all 92 or LIKE {000%) or LIKE {  00%:} or LIKE {30000} & the date of birth is blank
or rll.

The 551 iz not rauweric or all P2 or LIKE {000% ) or LIKE { _ 00%} or LIKE {%0000} & the last name iz blank or
null.

The last name iz blank or tall & the effectve date of action is more than 15 months old.

Failed 535M & effectre date check.
Failed 55H & DOB check.

Failed 55M & last name checlk.

Failed last narne & DOB & effectrre
date checl.

Failed 55H & DOB & effecttve date  The 55N is not numeric or all %2 or LIKE {000%} or LIKE {  00%} or LIKE {30000} & the date of birth is blank
check. or ll & the effectiee date of action is more than 15 months old.

Failed S5H & last nare & effectire The 55 is not nareric or all 9z or LIKE {000%} or LIKE { _ 00%} or LIKE {%0000} & the last narae is blank or
date checl. null & the effectte date of action i3 more than 15 months old

Failed 55H & last nate & DORB The 55H iz not rrneric or all %z o LIKE {000%} or LIKE { _ 00%} or LIKE {30000} & the last nare is blank or
check. null & the date of birth is blank or rmll.

Failed 55H & last name & DOB &  The 55N is not numeric or all 32 or LIKE {[000%:} ox LIKE {  00%} or LIKE {30000} & the last name is blank or
effectre date check. null & the date of hirth 15 blank or rll & the effectrre date of action 15 more than 15 raonths old.

The last name 15 blank or nuall & the date of harth 1s blank & the effectree date of action 15 more than 15 months ald.




Failed Verification Report

m Provides information useful in correcting invalid
tenant personal identifiers:
m [ncorrect SSNs
m Date of Birth
B Surnames
m I[dentify individuals who are receiving SS/SSI
benefits

m [dentify deceased household members

m Use this report to update your 50058s and
improve PIC reporting rate
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Accessing the Failed

Verification

Click on the_ By Reexamination Month
to access the Failed Verification Report

Report

Welcome NICOLE X
FAISOMN

* Back o S5ecure S5ystems

Income Discrepancy
Keport

* Income Discrepancy
Eeport

Income Information

% By Head of Household

* By Reexamination Month
* hMNew Hires Eeport
Yerification KEeports

% Existing Tenant Search
& Multiple Subsidy Eeport

& |dentity Yerification
Eeport

* Deceased Tenants
Eeport
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Failed Verification Repott
Search Criteria

m Select Program Type
= All PIH Programs
® Public Housing

® Section 8
B Select Reexam Month

m All Reexam Months
® Specific Month

m Select Participant (PHA) Code

m [f more than one PHA code there will be a drop
down menu to select a PHA
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Failed Verification Repott

Income Information == By Reexamination Month == Reports Smnmary

Select Program Type and Reexamination Month. Click Search to retrieve reports summary:
Select Program Type: FublicHousing %
Select Reexammation Month | December v

Select Participant Code CAD

Reports Summary as of August 24, 2008
Report Type Number of Households
Income Report

2 10~

Double click

Faled Vertfication Report
Falled FTV Pre-Sereen Report 23 on link to access
No Income Report Y details

New Hires Eeport '
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Failed Verification Report - Details
HoH ssN B2 | HoH Name SiLvA 1 HOH DOB 12{10/1939

Member 55N Member Name Member DOB Failed Yerificatio

Verification failed - m due to discrepancy in

sIbvh- I date of birth 08/05/1947
Indicator of
payable SS/SSI
Surname matched, § benefits & correct

21 CAROL 03/12/1956 __H e ”'r ds 03 . /1954 DOB

HoH ssn =< | vot Name ruDY I ot DoB 1211471931

Member 55N Member Name Member DOB Failed Verification Description
5h RIDY 12/14/1931 55N is verified; individual 1s Heceased 11/27/2006

HoH ssN {1 | HoH Name cAROL M| HOH DOB 031121956

Member 55N Member Name Member DOB Failed Yerification Description

Correct
HOH sSN | | HOH Name kenoRA (B | HoH DoB 0371811981 SSN
Member 55N Member Name Member DOB Failed Yerification Description

4818 KENDRA 03/18/1981 Verification failed - SSN not found in S54 records

HOH ssN [ 25 | HOH Name JoSE NSNS | HOH DOB 0472911979 | Project CAODN Harbor N

Member 55N Member Name Member DOB Failed Yerification Description

Verification failed - Date of birth matched, buf| surnarme did not matet] w

25 105E 04/29/1979 i
554 records
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How to Correct Errors

® Incorrect DOB
m Update 50058 with SSA-provided DOB (at end of error

message)

= [f not provided, request proof of DOB from tenant

® Incorrect SSN
m Update 50058 with SSA-provided SSN (at end of error

message)
® [f not provided, request proof of SSN
B Incorrect Surname

m Ask tenant for other surname(s) used

m Request proof of surname being used on SSA records
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HUD Guidance on
Failure Reports

m No income information is obtained for any
individual listed on this report

m Update 50058s ASAP to obtain income

information

m [Failed Verification Reports often provides:
m Correct SSN
® Correct DOB

m [nforms you if tenant is receiving SS/SSI benefits

m Ask the tenant for a current benefit verification letter
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Reducing Tenant Receipt of
Multiple Rental Assistance

Effective Use of EIV’s
Existing Tenant Search &

Multiple Subsidy Report
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Use EIV to Help Eliminate
Tenant Receipt of
Multiple Rental Assistance

m Use the Existing Tenant Search for all applicants

m Use the Multiple Subsidy Report for all current
participants

m PIC & TRACS databases are searched for
occurrence of same SSNs showing up more than
once in PIH & MFH programs
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Accessing the Existing
Tenant Search

Welcome MICOLE X : . c
EAISOMN !:lnd out if an a.ppllcant
is already receiving
rental assistance
before admission

* Back o S5ecure S5ystems

Income Discrepancy
Keport

* Income Discrepancy
Eeport

Income Information
% By Head of Household

Click on the ® By Reexamination Month
Existing ® New Hires Report
Tenant Yerification Keports

Search link to 7 ® Existing Tenant Search
access report ¢ Muiltiple Subsidy Report

& |dentity Yerification

Eeport

* Deceased Tenants
Eeport

G



Existing Tenant Search

m Simply type in any SSN and click get report
m Both PIH & MFH databases are searched

m Report displays information on current tenancy as

reported in PIC & TRACS
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Existing Tenant Search Results

PIH Tenant Maich Resulis : 1 maich found. MF Tenant Match Resulis : 1 match found.,

SSN: e 75 SSN- 75
HOH 55N: S 3TS HOH SSN: L e

HOH First Hame .
HOH First Name

HOH Last Name EBAIL
Program Type Voucher HOH Last Name BAIL

50058 Type Of Contract Number DC32LI000054
Action _ Project Number 00044202
50058 Effective Subsidy Type Section

Date
PHA DCO01 D.C Housing Authority 50059 Type Of
Action

133 W 1133 N, Capitol Btreet, HE 2T

PHA Address NE,, Washington,DC, 20002-

PHA Telephone

Nambers Office: (202) 535-1500 Fax: (202) 535-1740

ALERT! Thas mdividual siay be cwrently assisted
ALFRT! This mdividual may de coarently assisted

Follow-up with respective PHA/Owner/Agent to confu

Follow-up with respective PHA/Owner/Agent to confirm ,
mdividual's program participation status before adiission

mdividual’s program participation status hefore admission
mto program
Confidential Privacy Act Data. Civil and Criminal penalties Confidential Frivacy Act Data. Civil and Criminal penalties
apply to misuse of this data. apply to masuse of this data.

Feport Generated By - H18560 MICOLE X RAISON Beport Generated By - H18560 MICOLE X FAISON

mto program




HUD Guidance On
Applicant’s Receiving
Multiple Assistance

m Confirm current tenancy in other HUD rental

assistance programs with applicant (or tenant),
PHA or MFH owner/agent

® Do not lease-up until confirmation of no

double subsidy or termination in other program

® [t is not uncommon for families to transition
from one program to another
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Accessing the Multiple
Subsidy Report

Welcome NICOLE X i i

e Find ouft |f your tepant may
be receiving multiple rental
assistance

* Back o S5ecure S5ystems

Income Discrepancy
Keport

* Income Discrepancy
Eeport

Income Information
% By Head of Household

Click on the ® By Reexamination Month
Multiple ® Mew Hires Report
Subsidy VYerification Eeports

Report link to % Existing Tenant Search
& Multiple Subs<idy REeport
access report

& |dentity Yerification

Eeport

* Deceased Tenants
Eeport
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Multiple Subsidy Report

Verification Reporis > Multiple Subsidy Report == Report Selection

Multiple Subsidy Report

() ByField Office : Select a Field Office v

@ By Participant Code : Select a Participant Code v

( Search within PIH Program only
() Search within PIH and MF Programs

m Allows user to search within PIH and MFH
programs to identify individuals that may be
receiving multiple rental subsidy
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Multiple Subsidy Report
Summary Reports

Participant Code: D001

MMembers Receiving Multiple Subsidies: 179

Search Criteria: Within PTH and MF Programs
Printer-Friendly Versioy
Download in Excel

1-50o0of 179 NMembrers

AT EIWVA G Lg Detail Reports

Member 55N Count of subsidies for the member ¥

[N VI ST S S S R

BALLINGER

m [ists individuals that may be receiving
multiple rental subsidy
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Multiple Subsidy Report
Detail Reports

Member 551N
Menther Last Mame
Member DOB
Count of Subsidies

Member First Mame

HOH 55N

HOH Last Mame

Program Type

Relationship for the Member

Project Code i i
SDDJSEtEﬂ‘ecﬁve Date 0601 /2007 ThIS SECtlon 8 tenant
Type of Action Wew Admissi appears to be on the

Unit Address A ASHIFGTON, DC
PHA : sing Auth HCV and MFH
PHA Address . nitol Sty ME 3T HE, , Wiashington, DC 2

PHA Telephone Numbers e 5 : 5-17 .I PrOjeCt-ba SEd SeCtion
Member First Mame ) 8 p rog ra ms

HOH 55N

HOH Last Name
Subsidy Type
Relationship for the Member c sehold
Contract Mumbhber

Project Numbher
S0059 Effective Date

Certification Type Annal Recertification
= 203 7 MU APT 10404104, WASHINGTON , DO, 2000
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Multiple Subsidy Report
Indicator on Household

Income Report
Summary Report Income Discrepancy Report

Wagze and Benefit Report for Household nfLUL_

PHA Code: IO Program Type: Sec® Vouchers

PHA Mame: ST, LOUIS Project:

Annual Reexaminaton Date: a1.a1 /2009 Form 50058 as of: 01,351 ,,2008

Address: 301 LINDY

Most Recent Type of Action: 1-Hew A dimission Effective Date: 01012008

Head of Household: LTUL AHDI
social Security Numhber: wewd_wk ORT Date of Birth:

Date of Birth: EEUEEI 06T Relationship:
EIV recefved no income or benefits daia.

* This memher may be receiving multiple subsidies. See the Multiple Subsidy Tenani Report for details.

*
EEEESTORD Relationship: Oiher Adult

EIV recefved no income or benefits daia.

* This memher may be receiving multiple subsidies. See the Multiple Subsidy Tenani Report for details




Existing Tenant Search
Multiple Subsidy Report

What to do if there is a match

m Advise applicant/tenant it appears he/she is
already recetving assistance

m Give applicant/tenant opportunity to explain
and/or provide documentation he/she is not
still assisted

m [f necessary, contact PHA to confirm current
tenancy status

m Update family composition on 50058, if

NECESSALY

m Take action in accordance with PHA policy 1



Visit HUD’s Web Page For
More Information on
UIV/EIV

www.hud.gov/offices /pih/programs/ph/thiip /uiv.cfm
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Question & Answer Session
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For Help with the
PIH-EIV System

Contact the EIV Coordinator
at your local HUD Field Office
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We Hope You Enjoyed This
EIV Training Session ©

). ¢
Il

U.S. Department of Housing & Urban Development
Office of Public and Indian Housing
Office of Public Housing & Voucher Programs
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