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Agenda

m Welcome

m What’s New in EIV 8.1.1

® Final Rule Pending: Refinement of Income
and Rent Rule

m Effective Use of Income Reports

® Resolving Income Discrepancies
® Calculation of Retroactive Rents
® Repayment Agreements

® [nvalid Income Discrepancies




Agenda - Continued

® Reducing Deceased Tenants in Public Housing
& Housing Choice Voucher Programs

m Effective Use of the New Hires Report
m Correcting Incorrect Tenant Personal Identifiers

® Reducing Tenants Receipt of Multiple Rental
Assistance

m Questions & Answers Session

What’s New in EIV 8.1.1

m New release of EIV scheduled for 09/22/08

m EIV Users are required to cettify they have had EIV
System & annual Security Awateness training

m Single member deceased household identified with red
asterisk (¥) on Deceased Tenants Report

m MFH owner or agent name listed on multiple subsidy
report & existing tenant search results

m Existing Tenant Search Results now Printer-friendly
® Masked user IDs on printed reports

® Flat renters (public housing only) excluded from
income discrepancy report




EIV Oath Page Changes

Notice of Your Respansibility for Security
rformation contained in this system is subject ta the Privacy Act of 1974 (5 ULS.C, 5536, as amcnded) Only authorized petsons in the conduct of
Fhicial busmese may use private information contained in this system. Any i bl ot misuse of private,
muy be subject to fine of up 1o $5,000 for each violation.

Cex ofEIV & A Trajning

[Usees are not permitted 1o scoess the EIV system if the uses has not obtsined EIV system and/or Security Awareness laining, Free HUD-sponsored
[EIV training is aveilable online at hitp:/fwww hud. goviwebcasts/archives/ph.cfin

Qﬂm, ipated in ETV System and annual S A g INew Certification|

Authorization for the Release of Information

(The datsin the EIV syetem moludes privale and ion. Staff at Public Housing A and PHA-hired private management agents
mnay not view private mf‘ormauon utiless there is & signed Authorization for the Release of Informstion and Privacy Act Notice (Form HUD-9886) or

consent form g undes 24 CFR 5 230 in the household's file for the head of household and the spouse of the head of
tiold, or co-head, dt of age, and for each sdult member in the household.

@t

{7 Tackmowledge Duat] understand that this system contains personal information cm:vd By the Prl\-acy Mt of 1974 (8 U.8.C. 5523, as amended).

Access to this data is selely for for or misuse of the private,
p system may be subject to civil or criminal penalties under the Privacy Act.

din

{7 Teertify that 2 valid form HUD-9886 ox squivalent consent form meeting requirements under 24 CFR $.238, signed by each household menber
who is ai Jeast 18 years of age, and each family head and spouse regardless of age, sl for each adult household member, is on file for eack

household whose bnceme data Tview,

To view income data, check the affirmation checkbox to the left and then click on Continus.

New Deceased Tenants Report

Verificatien Reporis »»> Decesred Tenanis Repori »= Repart Selection »» PHA Statistier

Decensnd Tenants Bepurt for CAODDT Sactamentn County for o atns Type B o Reesaminetion Manth

Membs
Membiers e "”‘

ece
deceased levs i

number of
L member Decersed mare than 7
than | year

Tatal Tosal Housenolds # of single | X af singie

number of
ceased Mermbers

CADDY :
Sacramento [ 11,388
County

1. 28 of 25 Honaeholde

Gote: = Jinghe wmimdei deeswis] bessnbe by
erwased Temants Repert Ny PHA a0 of 07740000

HOH DOR: 0&fe3j1870 |

HOH 5N 5504 | HOR Mame. SLOWZ CM |

Member Deceased Date

HMember S5K Member Name Member DOB
S61% ABRUSZ KWJY IL16/19%2 LE/TL/E006

HOH SSN: . SBZ04 | HOH Name: CHOCFMIFT FXXOBRFR | HOH DOR: 8670271930 | i 2 :

Mermber S5N Hember Name Member DUB ased Date
3204 SHOGFMIFY FRRGBRPE O6/02/1938

HOH 55N ~Z688 { HOH Name: GEVIR 5] HONDOB 1271111948 | ‘ >

Member 858 Member Name Member DOB *tember Deceased Date
3831 PPICE MLOB 1B 08/19/1%43 1371072047




MFH Owner/Agent Name

wiber Inforncation

Member SSN 2523

Mesmber Last Name LOQUNMFQS

Member DOB 09M18/2002

Count of Subsidies 2

Member First Name

HOH 55N

HOH Last Name LOQUMFOS

Program Type Youcher

Relationship for the Member Othiet youth under 18

Project Code

S0058 Effective Dake 0870172007

Type of Action Annust Reexamination

Unit Address 17308 JEV 59 HY1 B.1 OPM G.3, HAMILTON, AL, 355700000

PHA ALDS3 HAMILTON

PHA Address BEXAR, , HAMILTON, AL, 35570.4029

PHA Telephons Nuwders Office: (205) 921-3155 Fax: (205) 9219045

Member Fivst Nane ZMEZN

HOH 5SN 6302

HOH Last Name MTTEGO

Subsidy T3 Section® . . -
Relationskip for the Merber Chitd Multiple Subsidy & Existing
Contract Number PA28MO00121 :

Project Number Tenant Search results includes MFH
Owner/Management Agent sume Owner/Management Agent name
50059 Effective Date 060172007

Certification Typs Aninuel Recestification

Unit Address 308 60TH ST APT F 308-F, ALTOONA , PA , 16602

Existing Tenant Search Results

r-Fris; &

PIH Tenant Matek Results : 1 match found.

55N SE23
HOH SSH: AR DIGL
HOH First
LOCESFP s -
Name Now Printer-Friendly
HOH Last LOQUMPFGS
Name
Program Type Voushsr
50058 Type s
Of Action snual Resxamination
50058 s
Effective Dare oamt
PHA ALDSZ HAMILTON
PHA Address BEXAR HAMILTON AL 355704020
PHA
Telephone Office: (U5 921-31.55 Fao: (205) 9219045
Numbers

BF Tenant Muick Hesulis 1 1 match Sund,
S5H: 823
HOH SSH: RSt X : 7]
HOH First Hame ZETFHZU
HOH Last Name RATTROG
Contract Humber  PAZEMOGIR
Brojrer Number BERAME
Subsidy Teps Hection 8

Ouener{Mansgement uov e 3 nvins o
Agent name =




Refinement of Income & Rent Rule
Publishing of Final Rule Pending

m Proposed rule published June 19, 2007
m [72 FR 33844-33850]

m Mandates use of EIV system (24 CFR 5.233 —
New)

m Requires disclosure of SSNs by all household
members regardless of age (24 CFR 5.216 —
Modified)

® Penalty for failure to disclose is denial or termination of
assistance

(24 CFR 5.218 — No Change)

Refinement of Income & Rent Rule
Publishing of Final Rule Pending
(Continued)

m Definition of annual income modified to allow
use of past actual income to calculate rent (24
CFR 5.609 — Modified)

® Reduce tenant manipulation of income to reduce rent
contributions

m Requires retention of form HUD-50058 in file

for term of each assisted lease & 3 years
thereafter (24 CFR 908.101 - Modified)

10




Income Reports

Effective Use of EIV Income Reports

During Annual & Interim Reexams

Income Reports

Identify income (wages, unemployment and SS/SSI
benefits — only) for each household member

Identify historical patterns of earnings and income
recetved

Identify new employment
Identify reason for tenant failed identity verification
Identify deceased tenants

Identify household members who may be receiving
multiple HUD rental assistance

Determine need to pursue written 3 party verification
12




Streamlining the Income
Verification Process with EIV Use

m PHASs can reduce need to send income
verification request forms (via mail & fax)

m PHA discusses EIV information with tenant and
requests current documentation to supplement
EIV information

m Obtain written 3% party verification if:

w Tenant disputes EIV information

m PHA determines need for additional information not
available from tenant

Streamlining the Income
Verification Process with EIV Use (Cont)

m Written 3% party verification is required only if:
® The tenant disputes the EIV data; and/or

m Additional information is required as determined by
the PHA, such as

m Effective dates of employment

® Pay rate, number of hours worked, pay frequency
for new jobs

m Confirmation of change in circumstances (reduced
hours, reduced rate of pay, etc.)

® The PHA will use supplemental documents or most
current information to calculate annual income




What is Upfront Income

- Verification (UIV)?

Upfront Income Verification:

the verdfication of income, before or during a family
reexcamination, through an independent source that
systemically and uniformly maintains income information in
computerized form for a number of individuals.

“Automated 3° Party Verification”

Benefits of the UIV Technique

® Information derived from computerized systems and
databases - not likely to be manipulated

® Minimize erroneous income verifications
® Misinterpretations
® Collusion between tenant and employer
® You send; tenant completes
® Incorrect information recorded
m Easier to obtain information

m More timely

16




UIV= EIV = 31 Party Verification*

*When the tenant does not dispute EIV &
supplemented with current documents

*The PHA should NOT use quarterly income data
from EIV to calculate current income and rent

17

Documents to Supplement
EIV Information

» Employment, Wages & Unemployment information
® Letter from employer to confirm effective dates of employment, etc.
® Current and consecutive pay stubs
® Payroll report

® Letter from unemployment office to confirm benefit status and
payments

» Unemployment benefit pay stubs

® Social Security Benefits

® Updated in EIV every 3 months

® No supplemental documentation needed if tenant does not dispute
EIV

® [f tenant disputes EIV, tenant should provide current (dated within 60
days of PHA request date) SSA benefit verification letter

® ‘Tenant should call SSA at (800) 772-1213 1o request verification letter




Tenant Obligation To Supply

PHA/HUD With Information |

= 24 CFR 960.259 (PH) & 982.551 (HCV)

® The family must supply any information that the PHA or
HUD determines is necessary in the administration of the

program...

® The family must supply any information requested by the
PHA or HUD for use in a regularly scheduled reexamination
or interim reexamination of family income and composition
in accordance with HUD requirements

» PHA may terminate tenant assistance for tenant’s
failure to provide necessary information in a timely
manner (as prescribed by PHA)

File Documentation of EIV Use

» Undisputed EIV Information:
® EIV+Supplemental Documents

® Disputed EIV Information:

® EIV+Supplemntal Documents+Written 37 Party Verification
[Reguired when tenant disputes EIV information or PFH.A requires
addutional information]

E1V = Either income report or Individual Control Number
(ICN) page

Note: Supplemental documents (of income information) should be
dated within the last 60 days of the reexamination interview
or PHA request (for information) date. Pay stubs should be
current and consecutive!

20
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Individual Control Number

ATCN) pﬁg@mmﬁvnmhin

(A ‘I F S ¥ Aa.l..l.!.l)j.\w

{Head ul Thowse huld Lientillers

Tames LULA

Social Secuvity Number: ok B G112

Date of Birth Qamiddrvyyyy: XXFLANGES
Program Type: Secl Vouchsss
Project:

Unit Address: 17 IENTRY ST
Participant Code: TEDO

Asausl Reexamination Date: 12172008

Tenant Data from Form 50058 as oft O8/1472008

Most Becent Typs of Action: Z-Arevaal Hessumds

Effective Date: 12/0172007

L CH THD0P-CRLS2008- 1306071 ]
] ; : " Family Members
Member L iMember First o |Momber Last . [Date of
SSN ¥ |Name ¥ | Mame ~ Birth

EEEAE11Z  LULA KRIZRABES 43 Head Vesrified

Ildenty Verification

F|hae T Erelatonship |
1 Pratus

e ewgTS3  SHAMYRIA omooises m Plllmestedent ey,
wawwm S8 JAMEL KOS g Oberyewhundery gy
A ARST6 JAMAL womse g Dheyouthunde g gy

The month and day values in the Date of Bith feld have been masked for secuLity reasons.

21

EIV Income Report

EFFECTIVE USE OF EIV INCOME REPORT &

INCOME DISCREPANCY RESOLUTION

22
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EIV Income Report

m Use to identify:
m Unreported income
mDiscuss information with tenant
mConfirm effective dates of income
mIdentify disputed information

m Need for written 3™ party verification

23

Disclosure of EIV Information

® PHAs may not disclose (ot re-disclose) EIV info
to any third party (EIV data is property of the
Federal govt. and protected by Federal Privacy
Act) — Ifin doubt, contact your local HUD
Office

® HUD OIG & Auditors may review file folder
contents for audit and investigative purposes

» PHAs may provide EIV data to the individual
(only) to whom the record pertains — Tenant

can then provide information to whomever
he/she desires

24
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Disclosure of EIV Information

(pnhf;h,11g

\ \va.l.b.l.lj.u\f\l}

m PHA may release EIV information upon
receipt of court subpoena (Please forward
copy of request to your local HUD office)

® PHA may release EIV information if
tenant has signed an authorization for
release of information to a third party (i.e.
attorney)

25

Disclosure of EIV Information
(Continued)

m EIV information of minors may be provided to
the minor’s parent or guardian

® EIV information of adult children or other
adult household members may not be provided
to HOH (Be sure to provide the info only to
the person the information pertains to)
®m[nterview all adult household members and

obtain necessary documentation and
verifications

26
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Jane Doe’s
Income Report

See EIV Case Study #1
Handout

27

EIV Case Study #1

® Review income report for the Doe
family

m What questions will you ask the
family?

m [f more than one adult in the
household, you will need to interview
each adult household member

28

14



Questions to Ask Jane Doe -1

® Are you employed with Countrywide Funding
Corporation?

® [f no, when did your employment end and
can you provide documentation?

m [f yes, can you provide curtent pay stubs?
mDid you begin on 06/06/2005?

mIf no, when did you start and can you
provide documentation?

29

Questions to Ask Jane Doe - 2

m Are you employed with UTT Integrated
Logistics?
m If no, when did your employment end
and can you provide documentation?

m If yes, can you provide current pay
stubs?

mWhen did you begin working for UTI

and can you provide documentation?

36
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Questions to Ask Jane Doe - 3

® Are you receiving unemployment benefits?

m [f yes, when did you begin receiving the
benefits and can your provide cutrent pay
stubs?

m [f no, when did the benefits stop and can you
provide documentation?

m [f never received, tenant will need to contact
local unemployment office to dispute
information and request cotrection of
erroneous information

31

Questions to Ask Mary Doe - 1

® Are you still a full-time student?

m [f yes, can you provide current
documentation?

mIf no, when did you stop going to school
on a full-time basis and can you provide
documentation?

3z

16



Questions to Ask Mary Doe - 2

m Are you employed with Macy’s?

mIf no, when did your employment end
and can you provide documentation?

m If yes, can you provide current pay
stubs?

mDid you begin on 11/13/2006?

mlf no, when did you start and can
you provide documentation?

Questions to Ask Mary Doe - 3

m Are you employed with GMRI Texas?

® [f no, when did your employment end and
can you provide documentation?

m [f yes, can you provide current pay stubs?
mDid you begin on 01/30/2006?

mIf no, when did you start and can you
provide documentation?




Questions to Ask Randy Doe - 1

m Are you a full-time student?
m [f yes, can you provide documentation?
® Are you employed with Larry W. Collins, Inc.?

® [f no, when did your employment end and
can you provide documentation?

m If yes, can you provide current pay stubs?
mDid you begin on 04/11/2007?

m[f no, when did you start and can you
provide documentation?

35

Questions to Ask Randy Doe - 2

m Are you employed with KRGP, Inc.?

m If no, when did your employment end
and can you provide documentation?

mf yes, can you provide cutrent pay
stubs?

mWhen did you begin working for
KRGP, Inc. and can you provide
documentation?

36

18



Questions to Ask Sandy Doe - 1

® Are you a full-time student?
m [f yes, can you provide documentation?

m Are you employed with Certified Payment
Processing?

® [f no, when did your employment end and can
you provide documentation?
m If yes, can you provide current pay stubs?
mDid you begin on 07/17/2008?

mIf no, when did you start and can you

provide documentation?
37

Questions to Ask Sandy Doe - 2

m Are you employed with the City of Dallas?

® If no, when did your employment end and
can you provide documentation?

m [f yes, can you provide current pay stubs?

®Did you begin on 04/30/2008 &
06/04/072

mIf no, when did you start and can you
provide documentation?

38

19



Questions to Ask Sandy Doe - 3

m Are you employed with JJS Hampton?

® [f no, when did your employment end
and can you provide documentation?

m [f yes, can you provide cutrent pay
stubs?

#Did you begin on 09/11,/2007

mIf no, when did you start and can
you provide documentation?

39

Questions to Ask Sandy Doe - 4

® Are you employed with Foot Locker?

m If no, when did your employment end
and can you provide documentation?

mIf yes, can you provide current pay
stubs?

mDid you begin on 07/03/2006?

mIf no, when did you start and can
you provide documentation?

40
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Questions to Ask Sandy Doe - 5

m Are you employed with Minyard Food
Stores?

m If no, when did your employment end
and can you provide documentation?

m [f yes, can you provide current pay
stubs?

mWhen did you begin working for
Minyard Food Stores and can you
provide documentation?

41

Tenant Dispute of EIV Information

® Tenants may not agree with the information in EIV for
the following reasons:

® Not employed by listed employer
® Victim of identity theft
® Incorrect income amount provided by source

m Tenant should contact source directly to request
correction of erroneous information

m HUD can not remove erroneous info from FIV
® PHA is required to obtain written 3t party verification
of disputed EIV information

42
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Tenant Dispute of Employment Info.

m If tenant disputes employment information, tenant will
need to contact employer (in writing) to dispute
information and request correction of erroneous
information

m PHA should have tenant provide written declaration of
disputed EIV information

m Tenant should provide PHA with written notification to
employer of erroneous information and request to correct
and any response from employer

m [f no response from employer or company out of
business tenant should notify IRS & SSA of erroneous

information

43

Documentation for Identity Theft

m When tenant disputes EIV information, the tenant
should indicate in writing to the PHA the reason for
dispute and provide the PHA with suppotrting
documentation

® Supporting documents for identity theft:

m Copy of police report (not a police report number); or

m Notice from credit bureau regarding fraud alert placed on
credit report or copy of credit report with fraud alert notice;
of

® Copy of identity theft report filing with the Federal Trade
Commission; and

® Copy of tenant’s letter sent to employer to dispute
information and request for correction; and

m Any correspondence the tenant received from employer
44
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Documentation for Employer

D‘Qf\ni‘f;h o Fererar

.l‘.\.«y\’l. L & 18 T AR TR

® When tenant disputes EIV information, the
tenant should provide the PHA with
documentation to support claim of incotrect
data, such as:
m Copy of tenant’s letter sent to employer to

dispute information and request for correction;
and

m Any correspondence the tenant received from
employer

45

Income Discrepancies

How EIV Calculates Income Discrepancies

How to Read the Income Discrepancy Report

45
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How EIV Calculates

Income EiSCrepancieS

PIC - EIV  Example: $0 -$20.000 = 100%
EIV $20,000

Discrepancy amount = ($20,000)
m Current 50058 income data is analyzed weekly

m Compares PIC and EIV reported wages, unemployment benefits
and social security benefits only (not total household income)

® Two discrepancy amounts calculated: actual & annualized last
quarter (larger of the discrepancy amounts in bold)

® Discrepancy must meet selected % threshold & $2,400+ (annual
discrepancy amount) to be included on report

47

EIV Income Discrepancy Analysis

® Period of income for discrepancy analysis

® Identifies 12 month petiod of income considered for discrepancy
calculation

® Actual annual income discrepancy (Past actual earnings)

w Compares PIC projected wages and benefits to actnal EIV data for a
12-month period (which ends 3 months prior to effective date of
cutrrent 50058)

® Annual income discrepancy: annualized last data quarter
(Future projected earnings)

m Compates PIC projected wages and benefits to projected EIV
annualized last quarter data (last quarter data X 4 to annualize)
[Projection of income for 12 months which ends 9 months after
effective date of current 50058]

48
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Income Discrepancy Report
(Household Details)

Summary Report  Income Report REClCE L CaT A v Report
Head of Household Infermation
Hame. ]ane Doe

Bocial Security Dounber:
Section B

1210172007 ||
12012008

(Projected Axumal Wages and Benefite fioin Fortan HUD- $0.00

[=0058; .

[ Eeriod CH Incoine fog ] Lhsciepancy Jn ﬂw‘{;’iﬂ?’#}%—ﬂ'ﬂ'ﬁl ey mmm

{Actuals | Ansualized Last Quarter
$58.417.06 $66,003.85
(358.417.06) %$66,003 85)
(%4,868.09) ($5,500.32)
(100%) (100%)

£ of A 1T Discrepancy:
Amonnt of Menthly Incomne Discrepancy:

How to Read the
Income Discrepancy Report

® The total reported wages, unemployment, and SS/SSI
benefits for the household as of the 12/01/2007 was $0

m At the 12/01/2007 reexam, Ms. Doe may not have
reported $58,417.06 in wages, unemployment, and
SS/SSI benefits

m EIV projects the amount of wages, unemployment, and
SS/SSI benefits that will go unreported at the
12/01/2008 reexam at $66,003.85, if you do not review
and reconcile the information on the EIV income
report

® The Doe family may have experienced an increase in

income of $7,586.79 (difference between $66k and
$58k) since the 12/01/2007 reexam

g
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How to Read the

Income Discrepancy Report (Cont.)

m Of the two amounts listed for the annual income
discrepancy amount, one number is in bold. The
greater of the two #s is in BOLD

m The 1° # (actual) = past income that may not have
been reported at last reexam

m The 2! # (annualized last qtr) = future projected
income that may not be reported at next reexam

m If 2 # is in bold, the family most likely has
experienced an increase in income since the last
reexam 51

Reasons for Invalid
Income Discrepancies

m PHA has no interim increase policy
® Tenant not required to report increases in income in
between annual reexams
= Family has opted for flat rent (public housing
only)
® Employer error (tenant needs to contact source
of incorrect data to have corrected)

m [dentity theft (tenant needs to contact source of
incorrect data to have corrected)

52
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Reasons for Invalid

m Family had decrease in income which has been
verified by the PHA (annualized last quarter
amount is lower than past actual income
discrepancy amount)

m PHA error

m 50058 error
m Administrative error

m Tenant has allowed someone else to use his/her
SSN

> Discrepancies (Cont.) |

53

HUD Guidance on the
Income Discrepancy Report

m PHAs who use the income reports with the
family during annual and interim reexams will
have fewer income discrepancies

® View the Income Discrepancy Report at least
twice a year (100% threshold level)

® PHAs may wish to call the family in for a review
prior to an annual reexam

® Request Social Security Earnings Statements for
all discrepant households

54
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Income Discrepancies

How to Calculate Retroactive Rent

Repayment Agreements

55

How to Calculate
Retroactive Rents

® No adverse action may be taken by the PHA based
solely on EIV information

m Discuss the income discrepancy with the tenant

Identify under reported income and/or unreported
mcome sources

m Obtain additional documents from tenant and/or third
party verification (if necessary)

Review current & historical 50058s and annual reexam
documents in tenant file

m Verify effective dates of new and terminated income
sources

58
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How to Calculate

Retroactive Rents (Continued)

m The PHA should determine the amount of tenant rent
underpayment as a result of intentional/unintentional
misrepresentation of household income

m Retroactive rents are determined by recalculating the
correct tenant rent based on omitted income duting
previous reexams and subtracting from previously charged
rent

m Example: $500 (correct rent) - $200 (tenant rent
contribution) = $300 retroactive rent (per month)

m Take action in accordance with PHA policy

57

How to Calculate
Retroactive Rents (Continued)

® Obtain Social Security Earnings Statement (SSA
Form 7004) for historical wage earnings (Form
available on HUD’s website) for retroactive rent
calculations

® Note: PHAs may not use the form HUD-9886 or other
PHA equivalent consent form to obtain this information.
Must use SSA form 7004

29



SSA Form 7004

Request for Social Securily Stafement
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Sample Social Security Earnings
Statement

Your Earnings Record

cn Trard

Yenr and vour familv inay be ebigible for valuable
benefite
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HUD Guidance on
- Repayment Agreements

m  Explain to the tenant how the retroactive rent was calculated
and for what time period it covers

®m  Provide tenant a written retroactive rent repayment agreement
outlining what caused the PHA to calculate a retroactive rent
(i.e. tenant did not disclose employment income during
mandatory annual reexams for 2007, 2006 & 2005); how much
is owed; amount of monthly payment in addition to regular
rent; and consequences for default.
PHA staff and tenant should sign a repayment agreement
Include payment schedule

PHA discretion in determining length of time for tenant to pay
retroactive rent

61

HUD Guidance on
Retroactive Rent Policies

m Educate judicial system, tenant groups and
tenants on retroactive rent procedures

® No HUD mandated policies

m PHAs have discretion to establish their own
policies

m PHA policy should be general so that the merit
of each case is viewed and action taken
accordingly (“Each case will be reviewed on a
case-by-case basis”)

m No two cases are alike!
&2
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Calculation of Retroactive Rent &
Sample Repayment Agreement

See EIV Case Study # 1 (Solution)
Handout

63

Reducing Deceased
Tenants in PIH Programs

Effective Use of the

Deceased Tenants Report

32



Deceased Tenants Reports

m Identify deceased tenants in Public Housing and
HCV programs
m PHAs should view report every month
m Take appropriate action
m Deceased tenant information also available at:
m Income Report (By HOH or Reexam Month)
m [ailed Verification Report

65

Accessing the
Deceased Tenants Report

Welcome NICOLE X
FAISON

® Back 1o Secure Systems
Income Discrepancy
Keport

® Incomre Discrepancy
Report

Income Informaton

® By Mead of Household

* By Reexamination Month
® MNew Hires Report

Verilication Reports
® Existing Tenant Search

® Multiple Subsidy Report
® |dentity Verification

ed Tenants

66
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Deceased Tenants Report

Search Criteria

Verification Reports >> Deceased Temants Heport >> Report Selection

Hepart Selecton
Pragram Type:
Reexamination Month:

Srieet Hrglon: Iacsme Information >> New Hires Report >> Report Selection

Reporis >> D 4 Temanis Repoxt »> Repert Selsction

Program Type:
Resxaminaion Mosth:

Septamber
October

MNovember
Dacamber

Get Repcn;}

87

Members Membiers

nher
# of single | % of single Memarcy dereased deceased with
droensed ey
ember et Deceased | © AR E Imare than 1 2 |no deceased
d diteased Maabers |00 1 VE | date
households
mambivrs

Primter Friendly Version

Devnloud o Excel
1.3 of 3 Hownelaldn
| WOMDOR Q9/h2/19%4] : O L E

Member Name Member DOB Member Deceased Date

DIARA H9/12/1954 6773072637
FHOH Name: CEORCESROWN | HOH BDOB: 85715119281 - R . Ll

HMember Name Member DOS Member Deceased Date

GEORGE 55/18/1928 8343572008
§ HOM Name: RONNIESINCLETARY | BOH DOB: 1171971955 1 3

HMember Name Hember DOB Hember Deceased Date

RONNIE 13715/195% 48/14/2008

&8
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Deceased Tenant

—Summary Information

Sumimary Haport Income Report Income Discrapancy Report

Head af Honsehald ldentifiers

Name: GEORGE

Sackal Security Numbex: R te-2

Date of Birth (mmwddiyyyys RRSEKINGZE

Program Type: Bec.8 Vouchers

Project:

Unit Address: 430 ¥ WEST ST APT 202 WILMINGTON
Participant Code: o1

Annual Reexamination Dais: 03/81/2009

Tenant Data frem Form 50058 as of 02/28/2008

Mast Recent Type of Action: Z.Annual Resxamination

Effective Das U3/01/2008

Fusmily Members

Member First

HAE (584 GEORGE BROWN KETXXN928 20 Head Deceaged

Ths month and day values in the Date of Birth field have been masked for security reagons.

Provide ICN f

Confidential Privacy &ct Data, Civil and Criminal penalties apply to misuse of this data.

Beport Geneaded By - HIS5S0 NICOLE X Falzon]
69

Deceased Tenants Details

Bec 8 Vouchers

PHA Nams: Wilminigton HA Froject:

Annual Reexamination Date: O3AL009 Form 50058 as of: QRFARAO0E
Address: 430 M WEST 8T APT 202 WILMINGTON

Most Recent Type sf Acten: Z-Aramaal Reexaranation Effective Date: O3 /200%

Head of Houzehold: CEORGEBROWN
Social Security Nuwmber: AR ROSRY Date of Birth: KALEAA928

Fivd d, d ax af 93312068

Repost. Date: 0573572508 €D pukisup

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.
Report Genecated By - HIESEE MICOLE X FATEOHY

* The differsnce batoeen the gross snd net benefit muy inchids the Medi bavn andfor additional & work ax i ik

What should you do?

74
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m Contact Geotge’s next of kin or other family

member
m Conduct home visit

m Upon confirmation of death:
m Complete End of Participation (EOP) 50058
m Terminate HAP contract
m Follow-up with Landlord to collect overpaid HAP

71

HUD Guidance on
Deceased Tenants

m Confirm with HOH or next of kin (emergency contact
person)

m Update family composition accordingly
m Complete EOP if deceased single member household
m Take any other action in accordance with PHA policy

m Goal: Zero (0) deceased tenants

Note: For deceased single member households in public
housing, the PHA may need to seek judicial

intervention to regain possession of the unit
72
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New Hires Repott

Identify Tenants Who Have Started a New Job
Useful for PHAs with Interim Increase Policy

73

New Hires Information

HUD requests two years’” worth of new hire information
each month

Useful for identifying tenants who have started a new job

New Hire information is updated monthly — most
employers report in 30 days or less from date of hire

For PHAs with an interim increase reexam policy, EIV can
alert you to new employment within 60 days of new hire

m Proactive outreach to tenants for rent adjustments in
a timely manner

m Eliminate/reduce amount of tenant retroactive rent

Reduce need for written 3 party verification of new
employment

74
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Accessing the New Hires Report

NICCYLE X FAXSOYN

e EBack to Secure Systems
Incorr [ | Crefrancy
Report

Income Discrepancy

Inforrmation
fead of Houschold
By Reexamination Month
- ™ oewe res Report
Vemfication Reports
Tenant =arch
Ay Report

ication

- Dececased Tenants
Reporc

75

New Hires Report
Search Criteria

Income Information >> New Hires Report >> Report Selection

Hepart Selectian

Program Type:

Reexamination Month:
Select Reglon:

Income Informaton »> New Hires Repext »> Repori Selecdon

Report Selection
Program Type:
Reexaminatinn Month

Septemier
Cetodasr
dember
Crcamibser
a4

76
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New Hires Summary Report

Income Information > New Hires Report >> Report Selection > PHA Statistics

Participant C'ode: . ) MD
FProgrom Type: Secton 8§
Reexamination Month: All
Perviod Reviewed: D2267200% - 082472008
Households With New Hives: 136
Household Members With New Hives: 144
Download in Excel
Printer Friendly Version
12z 3

1 - £0 of 130 Householils
Detall Rep

Summary Reports

ep

t = |
| WO Last Mame o [HOW DO |Memher Mame

Pragram Type o | Projecy o |00

Unit Address
Code

. 40 HANSON RO,
e R WEHLLIAM 05/29/1964 Sec.8 Vouchers MO
z s
4 GROUSE
12 LATOYA OY/10/1984 LATOYR Sen.st wouchers PLACE,
MDZ 3
3 BUCKNELL

P U2 GLADYS OR/26/1938 JEFFREY Few.8 Vouchers CIRCLE,
M 2 1

77

New Hires Details Report

New Hires Report [or Houschold of CHARLENE]

e, ¥ % 5y (44 . se‘:g
PHA Code: MD Program Type: Vouchers
PHA Name: MD Project:

£005 .

Annual Reexamination Date: 09°01/2008 f: e TR 08/15/2008
Address: 49 B SAVOY PLACE MD2 1
Muost Recent Type of Action: 3-Interim Reexammation Effective Date: 087012008
Head of Houseliold: CHARLENE
Social Secmity 4o, . N0
Numnber: B1 Date of Birtle Revae ot

Employment Informal

Hire Daie sy ‘EIN Employer Mame sl Address g?;f Received by
- , TARGET CORPORATION
i 6215 ot
(: AR L B 5401, MIFNEAPOLIS MY 554465401 S
IR INC

UEMAZI0E MDD 55-57E6346 3620 MATTAWOMAN REANTOWH, WALDORE MD ety

£
5616
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New Hire Date Not Available

: /
Employme
Hire Dat: Employer Name and Address g;{' Received by
HOMEDEPOTU S AINC

Not Available MD 581853319 STORE SUPPORT CENTER, 2455 PACES FERRY RD, 072612008
ATLANTA GA 30339-0000
ROBERT HALF INTERMATIONAL INC

Not Available MI 94-1648752 5720 STONERIDGE DR STE 3, PLEASANTON CA 94588-  07/26/2008
43521

Note: Obtain documentation from tenant regarding effective date of new employment.
Pursue traditional 3¢ party verification if tenant can not provide PHA with acceptable
documentation.

79

Different Employer Name in
Employment & Wage Sections of
Income Report

Date Received by EIV

GEWESIS HEAL THCARE CORP

1841672006 Mp FATIVNE \ 115 MELROSE AVE, BALTIMORE MD 212122945
" ATy

BIATEOT

1071672005 1o 53E3BISIR
Wages

Pay Period  Amov @ Engplayer Name anid Address Date Received hy EIV
T3 of 3007 £2,337.00 133730582 ;’f)‘;‘gggi’;‘fﬁﬁf o s.0387 1177007

01 43067 $2A475.00 333739552 %‘;gg%f’?ﬁgfg’ggﬁgﬁgwﬁms DAILIEO0T

O of 3006 51,965 00 33-2739563 ;ﬁ‘;gﬁ%{?:gg 2%%?5;‘3??1 0-0353 TAT T

5 of 2006 S0 ST At at vt 311371635 orsurT

3 of 2006 F21 51806 521876407 §§‘§?§%{%&$’%§f§i§f G ILTANT

5 o 006 T I A WD 212971055 wrnr0n

2 of 2006 F14 577 00 5H- 1876502 gﬁsgg‘ﬁgg‘f&%fgigg G

1 of 2006 277506 52171371 %ga‘gﬁmﬁg;‘é‘%w O orn7s007

O of 2005 B4 367 00 52171130 ﬁ%&%g%ﬁﬁ?ﬁggm aaar 1035 BT

&0
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New Hire & Wage Information

User will not see wage information for Q2 of 2008 until Nov 2008

Hirve Date P ta:e Exaployer Nane and Address Date Recsived by FIV
TERETTA USA CORPORATION

03037300 MD FISEIST ggn) BERETTA DR, ACCOKEEK MO 20607.9515 o3rtannes l

fon DAk 1Ak £ DATIE LAt 200t 43T
DARATIUT A MD - Z-IOST01 01 we O DR, ESSEX MD 202213112 DerIEI2007
. LOWE S HOME CENTERS ING

04/02/2007 b 6074358 po oK 1111, N WILKESBORS NC 28656-0001 0371872007
SOUTHERN MARYLAND HOME CARE

0813072006 MD 20.4457146  AZEB TELAHUN MER, 9131 PISCA TAWAY ROAD STE, CLINTON MD  10/24/2006
207440000
SITE MANAGEMENT GROUP LLC

OB 573006 MDD 0224903 P O BOX 59341, POTOMAC MDD 20859 0671 32006
£ W TAX SERVICE 12006

OL/23/2006 MD HAFH00T by Bt 171, TEMPLE HILLS MD 20757.0000 327
SOURCECORE BES

0741172005 MDD 732652340 3732 MOKINNEY AVE, DALLAS TX 75204 1071372305
MARYLAND CLIPPERS INC

09/30/2064 MD ARSI b GREAT CLIPS, 7013 FAWN TRAIL OT, BETHESDA MD 208173028 10/13/2005

Wages

Pay Periodg A FEIN Erxaplover Narae and Sddress Date Reveived by EIV
TR U Y A L

idta ST ol BERETTA DR ACCOKBEK MD RG0S e |
DOLOENCORF INC

4 of 2007 $1LITII0 610852764 55 povk 283, SAINT LOUIS MO 6316602583 7767008
DOLGENCORP INC

@3 of 2007 300610857761 D ORE G e Y 407324150 cariéao0s
LOWES HOME CENTERS IHC

Q2 of 2007 $2,038.00 36-0748358 £y eyt 743, U EXPRESS, SAINT LOUES MO 63166.0283 13A7/2007
CHARLES CO ASSOC.HANDCPD

01 of 107 $257 00 520782507 PO BOX 2367, WALDORE MD 20604.2367 DRL2172007
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HUD Guidance on
New Hires Information

m Employer address may be that of payroll office,

company headquarters, etc.

m Employer telephone number is not available in EIV
m PHA can Google company name to locate local address and

telephone number, should additional information be required

New Hire date may not be in EIV because:
m Employer did not report in timely manner

® Tenant has been employed by company more than 2 years
® Due to 5 month lag time in wages, there may be no

wages posted for new hire information

Termination date of employment not available in ETV

m Wage information is received quarterly (Feb, May, Aug, Nov)

® New Hire information is received monthly

82
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Correcting Incorrect
Tenant Personal Identifiers

Using EIV’s Failed EIV Pre-Scteening
and Failed Verification Reports

83

Failed EIV-Prescreening Report

® Implemented in May 2008

m Jdentifies household members that were not sent to
SSA for verification because the SSN or 50058 failed
HUD’s EIV pre-scteening test

® Identity Verification Status is Not Verified for 2 or
motre months

m Provides information useful in correcting invalid tenant
personal identifiers (Surname, DOB, SSN)

® Provides clarification of error descriptions

m Use this report to update your 50058s and improve PIC

reporting rate
84
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Accessing the Failed

| Welcome NICOLE X
|i-m=,c:-.--._
|

|
|
|® Back to Secure Systems
|

e Discrepancy

r ame Information
i ® By Head of Househoid
‘! ® By Reexamination Month
io MNew Hires Repore

| ® ldentity Verification

| Repore
| Rep .
Failed EIV Pre-Screening Report
Search Criteria
m Select Program Type
m All PIH Programs
® Public Housing
m Section 8
® Select Reexam Month
m All Reexam Months
® Specific Month
m Select Participant (PHA) Code
® [f more than one PHA code there will be a drop
down menu to select a PHA 8
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Failed EIV Pre-Screening Report

Income Information :-> By Reexammation Month - Reports Sumanary

reports summary

Select Program Type and Reexamination Maor

Select Program Type:
Select Reexamination Month

\
{ Search |

Select Participant Code

Report Type Humnber of Honseholds Hunber of Members
Income Report 683 1,054

Income Discrepancy Report 129 -

Failed Verification Repoit 26

Taled P10 ﬁp-grmﬂmn
No Income Heport

ew Hi rort

87

Failed EIV Pre-Screening Report
(Details)

Participant Code: KS002 TOPEKA
Program Type: ALPIH Progrems
Reexamination Month: Al

Households that Failed EIV Pre.Scveen Test: 4

Member 55N
%

HOM 55N

Member Name
HEATHER KNAPP

Member DOS
18/3072007

Falisd EIV Prescreen Description
Failed S5H chadk,

17 | WO Mame ANCTLA SHORT | HOH DOO 1212771905 | Project ES002000003 DEFR CHECE VILLAGT

Member 55K
; 52

Member Name
PATHISHA SHORT

Member DOB
0372472088

Failed £V Prescreen Descrigtion
Failed SEH check.

MOM 55N S | O Mame DIANE MCCLENDDMN | WOW DON 11 /00 J1569

Member S34

W o

Member Harae
ROMALD MOCCLENDON
PURECHIA MOCLENDOH
ZRAGLAN TOUNS
ZACHRRY YOURG IR
DEANE MCCLEKDOK

Member BOB Faited €IV Prescreen Description
BIAEIL98L Failesd effective date chack,
11/0%/1367 Faliud effpctive date check.
DE/ZLFLS93 Failed effsttive date cheok
4672271993 Fai ative date ched,
11/014198% Failed] affactive date cwh

88
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Error Description Help

H Failed sffective date check. The effective date of sction i moze than 15 months old.

2 Failed DOB check. The date of birth is blark or nall.

3 Failed last nares check, “The Jast s is blank or null.

4 Failed SSH check. The SSH is not nusseric or ol $s or LIKE (000%} or LIKE {__00% ) or LIKE (%0000},

3 Fafled DOB & offictive date check.  The date of birth i bk o null & the effective date of action is mure than 15 months old.

6 P bt e 5 eotivt b ot v i bankor vl & the effctive date of st e thes 15 mcnths ol

H Faled Jost rorne & DOB cherk. The Jst nasme is blank or veall & the date of bixth i blasd or sl g

3 Failed SSN & effective dete check, TngSNsml mumesic oy all 9s or LIKE (000%) ox LIKE {___D0%} or LIKE (0000} & the effective dats of

sction is more than 15 months old.

9 Failed SSN £ DOB check. :‘rb;"siNismtmxiceuB%wMKE {000%} ar LIKE {__BO% or LIKE {0000} & the date o birth is blank

10 Failed SSN & last name check. ﬁSSN'smtnmticonﬂ?ﬁoxL!KE(W}oxLIKE{_ﬂﬂ%)arﬂKE(VﬂﬁOﬂ}&l}mhﬁtmiﬂbhﬂer

1 Pl et v & DOB & 611 73 o s bk ol e ot o itk & th et e f i s mon tam 15 i o

12 Failed SSN & DOB & effective date  The SSH is not nazeeric ov sl 9 or LIKE (000%) or LIKE (___00%] or LIKE (%0000} & the date of birth is blank
chack. oz null & the effective date of action i wore than 15 months old

13 Fallod SSN & last rave & offoctive  The SSH is not nuzeeric ox all 9 or LIKE {000%) or LIKE {___D0%} or LIKE {%.0000} & the Jast sams s blank or
date check. null & the effective date of setion s more than 15 months old

14 Failed SSN & last raree & DOB The SSN is not numeric ot all 95 or LIKE {000%} or LIKE {___00%) or LIKE {0000} & the last name is blank or
check. null & the date of birth is blank or rall

15 Fafled S5N & Jost rame & DOB & The SSN is not numeric or ol 95 ox LIKE J000%} ox LIKE {___D0%} oy LIKE (40000} & the last nazee is blank or
effective date chack. il & the date of birth fa blank oo pull & the effective date of action & rore than 13 months old.
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Failed Verification Repott

m Provides information useful in correcting invalid
tenant personal identifiers:
m [ncorrect SSNs
m Date of Birth
® Surnames
m Identify individuals who ate receiving SS/SSI
benefits

m Identify deceased household members

m Use this report to update your 50058s and
improve PIC reporting rate

90
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Accessing the Failed

Verification Report

| Welcome NICOLE X
FAISON

| ® By Head of Household
|* By Reexamination Month
|® New Hires Report

& Multiple Subsi

|. Identity Verification

| Report
Failed Verification Report
Search Criteria

m Select Program Type

s All PIH Programs

s Public Housing

m Section 8
m Select Reexam Month

m All Reexam Months

m Specific Month
m Select Participant (PHA) Code

m [f more than one PHA code there will be a drop

%

down menu to select a PHA
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Failed Verification Report

Income Informatien - By Reexmamation Mowh > Reports Smomeny

|!\'EEr(tPrngrnm Tvpe and Reexamination Maonth. Click Search to retriove reports summary:

Belect Program Type: ubl

Select Reexamination Month
Select Participant Code | Search |

Heports Summary as of August 24, 2008

Report Type Number of Households Number of Members
Insome Repoit 466 7 I e 78

faded Biyv Tie-nireen nepmt
Ho Intome Report

New Hires Report

93

Failed Verification Report - Details

to ssN [/ | HoH Name sitva R | HoH DOR 12/10/1939

Member 55N Member Name Member DOB Failed Verlficatlo ipteg

verification failed - b cl barsfbe cannst bo dicrinsad

872 sival 1 1271001939 dats of birth Do/ U5 94T

| HoH sse S | HOH Name CAROL B | HOH DOB 03/12/1956
Member 55N Member Name Member DOB Failed Verification Description

Verification failed - Surname matched,
2 e [:j 03/12/1956 354 records 03/12/1954

tou ssi S | Hon name ruoy [ | HoH DOB 1271471951
Member 55N Member Name Member DOB Failed Yerification Description

5 ruDY 12/14/193 SN is verifed; individual s [feceased 172772006]
101 ssm [ 6 | oM Wame kenora | wow Dop 031811981

Member SSH Member Name Member DOB Failed Verification Description
4818 KE@DR&% 03/18/1981 Verffication failed - SSN not found in 5S4 records] 3708 ]

Member SSN Member Name Member DOB Failed Verification Description

2 }QEE.{‘“M 1 2901575 ‘:;;sff;e{; geéed - Date of birth matched, buf surname d
| ACCT— 3 o1t

a4
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How to Correct Errors

m Incorrect DOB

» Update 50058 with SSA-provided DOB (at end of error
message)

m If not provided, request proof of DOB from tenant
m Incorrect SSN

m Update 50058 with SSA-provided SSN (at end of error
message)

m If not provided, request proof of SSN
m Incorrect Surname
® Ask tenant for other surname(s) used

® Request proof of surname being used on SSA records

95

HUD Guidance on
Failure Reports

m No income information is obtained for any
individual listed on this report
m Update 500585 ASAP to obtain income
information
m Failed Verification Reports often provides:
m Correct SSN
m Correct DOB

m [nforms you if tenant is receiving SS/SSI benefits

m Ask the tenant for a current benefit verification letter

48



Reducing Tenant Receipt of
Multiple Rental Assistance

Effective Use of EIV’s
Existing Tenant Seatch &
Multiple Subsidy Report

97

Use EIV to Help Eliminate
Tenant Receipt of
Multiple Rental Assistance

m Use the Existing Tenant Search for all applicants

® Use the Multiple Subsidy Report for all current
participants

m PIC & TRACS databases are searched for

occutrence of same SSNs showing up more than
once in PIH & MFH programs

98
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Accessing the Existing
Tenant Search

Welcome NICOLE X i i H
FAISON. Find out if an applicant
is already receiving
rental assistance
before admission

* Back to Secure Systems

Income Discrepancy
Erport
® Income Discrepancy
Report
Income Information
* fy Head of Household
* by Reexamination Month
* New Hires Report
Verifirartion Reports
® Existing Tenant Search
* Multiple Subszidy Report
| * ldentity Verification
{l{rpnn
| ® Deceased Tenants
Report

99

Existing Tenant Search

] Verification Reports »» Existing Terant Search

{1 Enter Social Security Humber:

P
{
i

GetReport |

® Simply type in any SSN and click get report
® Both PIH & MFH databases ate searched

® Report displays information on current tenancy as
reported in PIC & TRACS

160
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Existing Tenant Search Results

PHH Tenant Match Results 1 § match found. MF Tenant Match Results : 1 match found.

SSH: 75 SSN: 7%
HOH SSN: e en 3575 o rs 3575

SSN:
HOH First Name TORCTHY HOH SSN
HOH Last Name BALL HOH First Name DOROTHY

* Program Type Vouchsr HOH Last Name BALL
50058 Type Of Contract Number DCIIMO00S
Action k Project Number 00044208

[s)ooss Effective Subarty Tame | St
ate NS 3
PHA D001 0.0 Housing Authority iO{JSQ Type Of
PHA Add 1133 H 1133 N. Capitol Strest, NEST ction
fE5 NE,Weskington DC.20002 50059 Effectiv
pon YeleBRONS  Otfice: 07 525-1500 Fax: (203 535-4740 Date o o
; ALERT! This individua rently assisted.

ALERT! This individual puay be coarentdy assisted

Follow-np with respective PHA Owner:Agent to confirn
idividual’s progi am participation status before admission
into program.

Follow-wup with respective PHA OunerAgent to confirmn
individual's pregram participation status before admission
mte progran.

Confidential Privacy Act Data Cavil and Cruminal penalties Confidential Privacy Act Data. Civil and Criminal penalries
apply to misuse of this data. apply to misuge of this data,
Report Generated By - H18560 NICOLE X FAISON Report Generated By - H18560 NICOLE X FAISON
101

HUD Guidance On
Applicant’s Receiving
Multiple Assistance

m Confirm current tenancy in other HUD rental
assistance programs with applicant (ot tenant),
PHA or MFH owner/agent

® Do not lease-up until confirmation of no
double subsidy or termination in other program

m [t is not uncommon for families to transition
from one program to another

102
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Accessing the Multiple
Subsidy Report

11

Dl came NicoLE % Find out if your tenant may
be receiving multiple rental

assistance

® Hack to Secure Systems
Income Discrepancy
Eepart

® Income Discrepancy
Reporte

If“ ome !ll’l'l’l’ll-t(ll'l'
®* By Head of Household
| ® By Reexamination Month
® New Hires Report
Verification Reports

* Existing Tenant Search

m| * Multiple Subsidy Report

® |dentity Verification
Report

® Deceased Tenants
Report

103

Multiple Subsidy Report

Verification Reperts >> Multiple Subsidy Regort >> Report Selection

Multiphe Subaidy Report
eloct a Fisld Office

% By Field Office :

5

£} ByParticipant Code :

7% Search within PIH Program enly
7 Search within PIH and MF Programs

| Search |

® Allows user to search within PIH and MFH
programs to identify individuals that may be
recetving multiple rental subsidy

104
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Multiple Subsidy Report

Summa ry R@Pr\gi;g

j 3
Participant Code: Do

Memhers Receiving Multiple Subgidies: 17
Search Criterin: Within PIH and MF Programs
Frinter-Friendly Version
Download in Excel
12 3 4

1 - 50 of 179 Members
ELLILE VAL DI El Detall Reports

ey SO Member L ase Mame = Menaber 10 Coghin of cuhcidles for The membee =

AHRDERSON 0471771997 2
ANDERBON U3/21/199% z
ANDERSON 12/06/1979 2
ARMSTRONG CE/US/199F 2
AUSTIN a7/14/1992 2
AUSTIN LO/2E/L99Y 2z
BALL 02/21/1944 2
BALLINGER Q870271965 z

m Lists individuals that may be receiving
multiple rental subsidy

105

Multiple Subsidy Report
Detail Reports

Plsbertobsntion

Menber SSN 73
Meaber Last Name BALL
Member DOR (272171944

Count of Subsidies 2

HOH Last Name BALL

Program Type Voucher

Relutionship for the Member Head

Project Code

50058 Effective Date L P

Type of Action Her Admjgmen,

st Aditvoss By THEET, HW #1804, WASHINOTON, DO, 20001
PHA D003 DX Housing Authonty

PHA Address 1334 {133 Y. Capi HEBTHE,, i L, 20002
PHA Telephone Nuombers Office: (207) 5351500 Fax: (0T 5351740

Mesber First Name D

HOH S§N 75

HOH Last Name Bail

Subsidy Type Beetion ¥

Relationship for the Member Head sf Housshold

Cantrart Number DCIMOO0ES

Project Number et

50059 Effective Dase

Cerrification Type 3 s

Unit Address b FT 104054104, WASHINGTON , C, 20901

106
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Multiple Subsidy Report
Indicator on Household

Income Report

Sumimary Report m Income Discrepancy Report
Wage and Hemefit Report for Househotd of LUL IS
PHA Code: MO Program Type: Bee 8 Vouchers
PHA Name: ST.LOUIS Project:
Anmual Reexamination Date: 010172002 Form 50058 as of: 0173172008
Address: 301 LINDY BALLWIN MO 630210000

Most Recent Type of Action: 1-New &dmission Effective Date: otoszoos [

Head of Household: LUL ABDI
Secial Security Number:

Date of Birth: KXSLKN96T

* This her may be

Itipl heid See the Multiple Subsidy Tenani Repoxt for details

107

Existing Tenant Search
Multiple Subsidy Report

What to do if there is a match

m Advise applicant/tenant it appears he/she is
already receiving assistance

® Give applicant/tenant opportunity to explain
and/or provide documentation he/she is not
stll assisted

m [f necessary, contact PHA to confirm current
tenancy status

® Update family composition on 50058, if
necessary

m Take action in accordance with PHA policy e
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VISItHUB’”SWebPﬁge For
More Information on
UIV/EIV

www.hud.gov/offices/pih/programs/ph/rhiip /uiv.cfm
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Question & Answer Session

WBENT ¢y,
SR O
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I PIH-EIV System

For Help with the

Contact the EIV Coordinator
at your local HUD Field Office

1"

We Hope You Enjoyed This
EIV Training Session ©
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U.S. Department of Housing & Urban Development
Office of Public and Indian Housing
Office of Public Housing & Voucher Programs
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