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U.S. Department of Housing and Urban OMB No. 2577-0226
-Year an .
Development Expires 8/30/2011
Annual Plan Office of Public and Indian Housing
1.0 PHA Information
PHA Name: Newport News Redevelopment and Housing Authority PHA Code: __YA003
PHA Type: [ Small [[] High Performing B4 Standard [ 1 HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): _ July 1, 2012
2,0 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units; 1817 Number of HCV units; 2386
3.0 Submission Type
[ 5-Year and Annual Plan B Annual Plan Only [ 5-Year Plan Only
40 PHA Consortia [0 PHA Consertia: (Check box if submitting a joint Plan and complete table below.)
. A . No. of Units in Bach
Participating PHAS lé](—)[g‘; g?fsf?if) Included in the (P;z]g; ngi:, Not in the Program
PH HCY
PHA 1:
PHA 2:
PHA 3:
5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.
51 Mission. State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s
jurisdiction for the next five years: The mission of the Newport News Redevelopment and Housing Authority (NNRHA) is to maintain and create
affordable housing, viable neighborhoods, and opportunities for self-sufficiency that enhance the quality of life for all citizens of Newport News.
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5.2

Goals and Objeetives. Tdentify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very

low-income, and extremely low-income families for the next five years. Include a report on the progress the PHA has made in meeting the goals
and objectives described in the previcus 5-Year Plan.

NNRHA Goal: Expand the supply of assisted housing
Objectives (a) Apply for additional rental vouchers
{b) Reduce public housing vacancies
{e) Leverage private or other public funds to create additional housing opportunities
(d) New Orcutt Townhomes Phase III leased as of May 2011
(e} Conduct comprehensive needs assessment of all existing public housing facilities (subject to HUD authorization
to proceed).
(£  Secure LIHTC funds to facilitate lower Jefferson Housing Development,

NNRHA Goal: Improve the quality of assisted housing
Objectives: (a) Improve public housing management
(b) Maintain voucher management SEMAP Scors at High Performing
{¢) Increase customer satisfaction
(d) Concentrate on efforts to improve specific management functions
(e) Renovate or modetnize public housing units
(f) Demolish or dispose of obsolete public housing
(g) Develop PHF factor plans to facilitate development of additional public housing
(h) Provide replacement vouchers
(iy Implement a new enterprise business system to support and manage all programs at the Autherity. To inelude all property
and asset management, housing choice voucher, finance and accounting, budgeting, procurement, contract administration,
human resources, community revitalization and reporting requirement, System implementation 6 - 12 months,
(j) Implement new laser printer and sealer for printing statements. Implement use of ACH for HAP payments in the next3 — 6
months.
(k) Complete the first phase of the comprehensive (interior and exterior) refurbishment of the Marshall Courts Housing Project.
(I) Replace HVAC and windows at Aqueduct
(m) Initiate second phase of refurbishment of the Marshall Courts Housing project.

NNRHA Goal:  Increase assisted housing choices
Objectives: (a) Provide voucher mobility counseling
(b) Conduct outreach efforts to potential voucher landlords
{c) Increase voucher payment standards
(dy Tmplement voucher homeownership program
(¢) Implement public housing or other homeownership programs
() Tmplement public housing site-based waiting lists
(g) Convert public housing 1o vouchers
(). Provide Project Based Voucher Assistance to improve other housing opportunitics.

NNRHA Goal:  Provide an improved living environment
Objectives: (s) Implement measures to promote income mixing in public housing by assuring access for lower income families into higher
Income developments
(b) Implement public housing security improvements
(c) Other — Development of replacement units may inclide mixed-population housing {defined as elderly and disabled
residents) and family housing
(d) Provide information to tenants on VAWA,
{e) Develop a workshop/seminar during National Domestic Violence menth with Resident Council members & staff,

NNRHA Goal:  Promete selfsufficiency and asset development of assisted households

Objectives: (a) Increase the number and percentage of employed persons in assisted families
(b) Provide or attract supportive services to improve assistance recipients’ employability
(c) Provide or attract supportive services to increase independence for the elderly or families with disabilities
(d) Increase participation in FSS program to increase homeownership opportunities.

NNRHA Goal: Ensure equal opportunity and affirmatively further fair housing
Ohjectives; (a) Undertake affirmative measures to ensure access to assisted housing regardless of race, ¢olor, religion, national origin, sex,
familial status, and disability
(b) Undertake affirmative measures to provide a suitable living environment for families living in assisted housing regardless
of race, color, religion, national origin, sex, familial status, and disability

(¢) Undertake affirmative measures to ensure accessible housing to persons with all varieties of disabilities regardless of unit
size required

Below is a report on the progress NNRHA has made in meeting goals and objectives described in the previous 5 Year Plan:

1. The Virginia Individual Development Account (VIDA) Program is designed to encourage savings and imptove personal financial planning to
help low-income residents build productive assets and self-sufficiency, Individual Development Accounts (IDAs) provide matching funds for
residents saving into a designated account for a specific purpose, such as homeownership or education. Matching funds are provided to encourage
saving and help residents build assets more quickly, VIDA matches $2 to every $1 saved in a VIDA savings account. Matching funds are limited
to $4,000 per participant with a maximum of two participants per household. NNRHA has ten (10) savers enrolled into the VIDA program.

2. Four PH FSS participants purchased homes from Juiy 1, 2010 - June 30, 2011,

3. At the NNRHA 2011 Scholarship Awards Banquet, twenty-three (23) residenis received scholarships to assist with their scholastic
achievements. Of this number, 12 were public housing residents and 11 were Housing Choice Voucher clients.

Page2 of 6 form HUD-50075 (4/2008)




6.0

4. Sixty four (64) public housing residents complsted job training program through the Family Investment Center: (10) Certified Nurses® Assistant,
(5) GED program, {18) Youth Workforce program, (5) Geod Seed Good Ground Job Readiness ptogram and OHA Job Readiness (26).

5. Assisted nine hundred forty six (946) residents with employment as of June 30, 2011 through the Family Invesiment Center and (14) empleyed
between July 1, 2010 — June 30, 2011,

6. One hundred forty one (141) residents received tax preparation assistance through the Volunteer Tax Assistance Program (VITA). Total refund:
$233,148, total BIC $102,194.

%, The Section & and Public Housing Family Self-Sufficiency Programs have a total of 143 (62 HCV families, 48 public housing families and 33
HCV voucher homeownership families) homeowners who purchased homes with their escrow fund. These families were previcus Section § or
public housing participants prior te purchasing their new homes.

8, The FSS program participants has exceeded HUD allocation, The total size of the FSS program is:

Total Section § participants 134 participants

Total Public Housing FSS patticipants 103 participants

9, The Housing Choice Voucher Program was rated as High Performing, -

10. A total of 3 Housing Cheice Voucher participants purchased a home from July 2010 ~ June 2011.

11, The Public Housing average occcupancy rate was 99.00%.

12. New pas distribution lines at Ridley Place Apartments were installed by Virginia Natural Gas (VNG) which assumed ownership and
responsibility for servicing these lines. Individual resident accounts with VNG were establ ished.

13. Completed the replacement of the HVAC system and rebuilt the service elevator at Pinecroft Apartments.

14, Completed demolition of the 332 unit Dickerson Courts Apartments and continued relocation of residents from Harbor Homes Apartments.

15. Completed the replacement of sewer and storm drain lines and related parking lot resurfacing and completely refurbished three buildings
containing 24 units at the Aqueduct housing complex.

16, Completed the plans and specifications for the replacement of windows and doors and HVAC system at the Aqueduct housing complex and
initiated related bidding activities for this work to be undertaken in early 2012,

17, Continued comprehensive refurbishment activities in the 130 unit first phase of apartments at Marshall Courts. Oceupied the first 12 units in
this undertaking.

18. Replaced exterior doors on all apartments at Brighton Apartments,

19. Completed the construction and oscupancy of the thirty (30) unit Orcutt Townhomes 11 development in the Southeast area which is the final
phase of rebuilding the former Orcutt Homes public housing project.

20. Purchased and completed the renovations of one home in the Southeast community and initiated rehabilitation on an additional home under the
City’s Neighborhood Stabilization Program (NSP).

21. Completed the rehabilitation of thirty nine (39) owner cecupied structures through various NNRHA loan programs.

22, Awarded a contract for the construction of four (4) homes in the Southeast community.

23, Playgrounds and equipment were upgraded at Brighton and replaced at Cypress Terrace.

24. A contract for replacing exterior building siding on the recreation center at Brighton was awarded. Brick work completed,

25. Beautified the grounds at Cypress Terrace by growing grass in areas where ther was no grass.

26. Upgraded the appliances and painted the recreation center at Oyster Point.

27. The Safity/Security Department was recognized by the Housing Authority Insurance Group for meeting all 9 Safety Risk Control Standards for
six consecutive years, 2003, 2004, 2005, 2006, 2007 and 2008,

28.Audit findings resolved. Received unqualified opinion on FY 10 audit (this type of report is issued by an auditor when the financial statements
presented are free of material misstatements and are in accordance with GAAP, which in other words means that the company’s financial condition,
position, and operations are fairly presented in the financial statements. It is the best type of report an audites may receive from an external
anditor).

29, Tmplemented a new Human Resources Information system for the Autharity.

30. Asset Management — Demonstrated continued successful implementation of asset management.

31. Achieved positive cash flows for all AMPs.

32, NNRHA sponsored Fair Housing Training for staffon July 12, 2011, conducted by the NNRHA Section 504 coordinators.

33. Worked with Newport News Police Department to eithance No Trespassing Signs on all properties.

PHA Plan Update

(a) Identify all PHA Plan elements that have been revised by the PHA since its last Annual Plan submission: Admissions and Continued
Oceupancy Policy, Housing Choice Voucher Administrative Plan, Operating and Capital Budget, Lease Agreement, Flat Rent Schedule, Housing
Choice Voucher and Public Housing Utility Allowances, Fiscal Year Audit, Pet Policy, Maintenance Charge Policy, Violence Against Women Act,
Demolition and Disposition, Project Based Vouchers, Capital Improvements and Housing Needs Statement,

{b) Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan. Fora complete list of PHA Plan
clements, see Section 6,0 of the instructions.

¥NNRHA Central Office
Public Housing Management offices at:

Adqueduct Spratley House
Ovyster Point Lassiter Courts
Pinecroft Harbor Homes
Marshall Courts Brighton

Ashe Manor Cypress Terrace

#*NNRHA Central Office has the 5 Year Plan, Annual Plan and PHA Plan clements, The other sites only have the § Year Plan and Annual PHA
Plan.
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Hope V1, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership
Programs, and Project-based Vouchers. Include siatemenis related to these programs as applicable.

Homeownership Programs

Community Development

NNRHA offers affordable newly constructed and renovated homes for income eligible purchasers under the HOMERuilder, HOMEPlace, and NSP
programs, The Homeownership Assistance Programs are fonded through the Community Development Block Grant (CDBG), HOME Investment
Funds and the Neighborhood Stabilization Program (NSPF), These programs are designed to provide assistance to eligible home buysrs in
purchasing homes within the municipal limits of Newport News to ocoupy as their primary residence. Eligible applicants must meet income
guidelines as set by HUD, attend an 8-hour homebuyer’s education class, and demonstrate the ability to obtain a mortgage (additional restrictions
may apply). Since 1993, these programs have assisted 192 families with homeownership.

Family Self Sufficiency Programs (FSS)

Housing Choice Voncher (HCV) and Public Housing program familiss are offered an opportunity to achieve self-sufficiency and scenomic
independence through the Family Self-Sufficiency Program (FSS), Each Family must sign a contract of participation that determines the goal of the
family and services necessary to achieve the goal. Once a goal is determined, the FSS Program establishes an escrow savings account for each
partieipating family, The escrow account increases once a family member begins receiving earned income from employment or receives at
increase in employment income, This is a great program for residents interested in homeownership. Since November 1994, NNRHA has assisted
112 families with homeownership through the FSS- Program.

Housing Choice Voucher Homeownetship Program

The Housing Choice Voucher (HCV-VY Homeownership Program is offered to eligible participants of the HCV (Section 8) program. The
Homeownership program allows first time homeowners to use their voucher subsidy to help meet monthly homeowner expenses, The subsidy
received will no longer be paid to a landlerd but to & mortgage company oi the behalf of the family. Since January 2008, 31 families have
participated in the Newport News Redevelopment and Housing Autherity’s Housing Choice Voucher Homeownership Program.

70 Mixed Finance
The Roam Building Project, an adaptive re-use of & 3 story brick structure-will convert the building into 14 apartments in conjunction with the
revitalization of Jefferson Avenue Corridor, HOME program funds will be combined with proceeds from a VHDA SPARC loan seoured by
NNRHA and cash equity provided by NNRHA to undertake this project.
LIHTC
The Newport News Redevelopment and Housing Authority was recently awarded Low Income Housing Tax Credits for the Jefferson Brookville
project. This 30 unit affordable rental project involves new construction as well as adaptive re-use of 2 historic structures, the former Mesic
Hardware and the former Washington school,
Demeolition/Disposition
The demolition of the Harbor Homes Apartment complex is scheduled to start in July 2012, The demolition of this 252 unit compiex will take
approximately 10 months to complete. NNRHA does not plan to undertake any additional demolition/disposition of public housing units over the
next five years, It is anticipated that in the next 2 — 3 years, the Authority will ascertain the appropriate re-use of the Harbor Homes/Dickerson
Courts site and request disposition approval from HUD.
Project Based Vouchers
Qur ageney is currently under contract with 34 project based units. NNRHA is assisting 32 clients in Dresden Apartments and entered into a
Housing Assistance Payments (HAP) contract with Dresden LLC on April 1, 2010, Additionally, NNRITA assists 16 clients in Bayport
Apartments entering into a HAP contract with Hampton Newport News Community Services Board Property Company, Tnc. on April 1, 2010, Six
clients are assisted at Noland Green Apartments, with a HAP contract in place with Noland Green effective September 19, 2011,
Hope VI
N/A
Conversion of Public Housing
N/A

8.0 Capital Improvements, Please complete Parts 8.1 through 8.3, as applicable.

8.1 Capital Fund Program Annual Statement/Performance and Evaluation Report, As part of the PHA 5-Year and Annual Plan, annuvally

* complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and

open CEP grant and CFFP financing.

82 Capital Fund Program Five-Year Action Plan. As part of the submissicn of the Annual Plan, PHAs must complete and submit the Capital Fund

: Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year

for a five year period). Large capital items must be included in the Five-Year Action Plan.

83 Capital Fund Financing Program (CFTP),

[] Check if the PHA proposes (o use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to
finance capital improvements.
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Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make a reasonable offort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and
otfier families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address
issues of affordability, supply, quality, accessibility, size of units, and location.

Housing Needs of Families in the Jurisdiction
by Family Type

Famﬂy Type Overall ﬁ:)fifl‘ci)tl;j- Supply Quality ?Dci:lc;i:}s’s- Size hgﬁa-
Income <= 30% 550 5 4 4 3 4 4
of AMI
Income >30% but | 450 5 4 4 3 3 4
<=50% of AMI
Income >50% but | 325 4 3 3 3 3 4
<80% of AMI
Elderly 200 4 3 4 4 2 4
Families with 400 5 5 4 5 4 4
Disabilities
Race/Fthnicity 082 5 4 4 3 3 4
(African
American) _
Race/Ethnicity 173 5 4 4 3 3 4
(Other Minority)
Race/Ethnicity 770 5 4 3 2 3 3
(White)
Race/Ethnicity *

The factors on the housing needs for each family type are rated from 1 to 5, with 1 being “no impact” and 5 being “severe impact”,
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91

Strategy for Addressing Housing Needs. Provide a brief deseription of the PHA’s strategy for addressing the housing needs of families in the
jurisdiction and on the waiting list in the upcoming year. Nete: Small, Section 8 only, and High Performing PHAs complete only for Annual
Plan submission with the 5-Year Plan,

We plan to maximize the viability of affordable units within our current resources by:

(a) Employing effective maintenance and management policies to minimize the number of public housing units off-line

(b) Reducing turnover time for vacated public housing units

(¢} Reducing time to rencvate public housing units

(d) Seeking replacement of public housing units lost to the Inventery through mixed finance development

{e) Seeking replacement of public housing units lost to the inventory through Housing Choice Voucher replacement housing resources

(A Maintaining or increasing Housing Choice Veouchet lease-up rates by establishing payment standards that will enable families to rent
throughout the jurisdiction

{g) Undertaking measures to ensure access to affordable housing among families assisted by the PHA, regardless of unit size required

{h) Maintaining or increasing Housing Choice Youcher lease-up rates by marketing the programs to owners, particularly those outside of
areas of minority and poverty concentration

(i) Maintaining or increasing Housing Choice Voucher lease-up rates by effectively sereening Housing Choice Voucher applicants to
increase owner acceptance of program

(i) Participating in the Consolidated Plan development process to ensure coordination with broader community strategies

(k) Continue to review possible sites for new public housing units and concomitantly allocate a substantial portion of its capital
improvements program funding each year to serve as a catalyst for new future mixed-finance developments constructed with a
combination of capital grant monies and equity raised from the sale of low income housing tax credits.

(I) Improve overall REAC scores af all AMPs.

(m) Other — Award Project Based Vouchers

We plan to target available assistance to families by:

(a) Adopting rent policies to support and encourage work
(b) Employing admissions preferences aimed at families who are working

We plan to target available assistance (o families with disabilities by:

(a) Carrying out the modifications needed in public housing based on the Section 504 Needs Assessment for Public Housing

()  Applying for special-putpose vouchers targeted to families with disabilities, should they become available — awarded 50 NED
vouchers that are being used by NED families

(c)  Affirmatively marketing to local non-profit agencies that assist families with disabilities

(d} Consider awarding project based vouchers to special needs complexes or setvice providers

(e) Other - Advertise in newspapers

We plan to increase awareness of NNRHA resources among families of races and ethnicitics with disproportionate needs and conduct activities to
affirmatively further fair housing by:

(a) Affirmatively marketing to races/ethnicities shown to have disproportionate housing needs
(b} Counseling Housing Choice Voucher clients as to location of units owtside of areas of poverty er minority concentration and assist
them to locate those units
{c)  Marketing the Housing Choice Youcher program to owners outside of areas of poverty/minority concentrations
(d) Providing six (G) project based vouchers at Noland Green Apartments (the renovated historical building in downtewn Newport
News.)
Considering the award of no more than 3% Project Based Vougchers in revitalization areas to encourage redevelopment and promote fair housing
efforts.
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10.0

Additional Information. Describs the following, as well as any additional information HUD has requested.

{a) Progress in Meeting Mission and Goals. Provide a brief statement of the PHA’s progress in meeting the mission and goals desctibed in the 5-
Year Plan, .

NNRHA has made significant progress in meeting the mission and goals described in the 5 Year Plan, See item 5.2 for a detailed and
comprehensive list of accomplishments.

NNRHA is on schedule with the HUD approved relocation and demolition at the Dickerson Courts and Harbor Homes public housing site (AMP
301). NNRHA anticipates that all families will be relocated no later than June 2012. Planning for site re-use and submission of  disposition plan
to HUD will be initiated in FY 2012-13. Initial consultation with the Resident Advisory Board has been on-going. At this time, it is not anticipated
that the 35 acre cleared site will be re-used for housing because of close proximity to heavy industrial and commereial land uses.

(1) Significant Amendment and Substantial Deviation/Maodification. Provide the PHA’s definition of “significant amendment” and “substantial
deviation/modification”

Substantial deviations or significant amendments or modifications are defined as discretionary changes in the plans or policies of the housing
authority that fundamentally change the mission, goals and objectives, or plans of the agency and which require the formal approval of the Board of
Comimissioners. Any significant amendment or substantial deviation/modification is subject to the following requirements:

(1) NNRHA must ensure consistency with the Consolidated Plan of the jurisdiction,

(2) Meet with each Resident Council;

(3) NNRHA must provide & review of the amendments/modifications to the public during a 45 day public review period;

{4) This notice will be placed in the local newspaper — Daily Press and we will use other newspapers such as Tidewater Hispanic and the Korean
Post to meet our Fair Housing/LEP requirsments, The netice will include the date, time and location of the Board of Commissioners meeting.
(5) NNRHA will not adopt the amendment or modification until the Board of Commissioners vote in a meeting open to the public.

(c) PHAs must inelude ot reference any applicable memorandum of agreement with HUD or any plan to improve performance

1L0

Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-30075), PHAs must submit the fellowing
documents. [tems (a) through (g) may be.submitted with signature by mail or electronically with scauned signatures, but electronic submission js
encouraged. Items (h) threugh (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents will net be accepted
by the Field Office,

(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications relating
to Civil Rights)

(b) Form HUD-30070, Certification for a Drug-Free Workplace (PHAs reseiving CFP grants only)

(c) Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only)

(d) Form SF-LLL, Disclosure af Lobbying Activities (PHAs receiving CFP grants only)

() Form 8F-LLL-A, Disclosure of Lobbying Aciivities Continvation Sheef (PHAs receiving CFP grants only)

(D) Resident Advisory Board {RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the PHA
Plan. PHAs must also include a narrative desoribing their analysis of the recommendations and the decisions made on these recommrendations.

(g) Challenged Elements

(h) Form HUD-50075.1, Capital Fund Program Annual Statement/Performeance and Evaluation Report (PHAs receiving CFP grants only)

(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)
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PHA Certifications of Compliance U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

with PHA Plans and Related Expires 4/30/2011
Regulations

PHA. Certifications of Compliance with the PHA Plans and Related Regulations:
Board Resolution to Accompany the PHA 5-Year and Annual PHA Plan

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other

authorized PHA official if there is no Board of Commissioners, | approve the submission of the s 5-Year andior s Annual PFHA

Plan for the PHA fiscal year beginning .20 12 hereingfier reforred toas” the Plan”, of which s dociiment 1s 4 part and make
the following certifications and agreemenils with the Department of Housing and Urban Development (HUD) in connection with the
submission of the Plan and implementation thereof: :

1. The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such
strategy) for the jurisdiction in which the PHA is located.

2. The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable
Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing
Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable
Consolidated Plasn.

3. The PHA certifies that there has been no cliange, significant or otherwise, to the Capital Fund Program (and Capital Fund
Program/Replacement Housing Factor) Annual Statement(s), since submission of its last appraved Annual Plan. The Capital
Fund Program Annual Statement/Annual Statement/Performance and Evaluation Report must be submitted annually even if
there is no changa.

4. The PHA has estzblished a Resident Adviscry Board or Boards, the membership of which represents the residents assisted by
the PHA, consulted with this Board or Boards in developing the Plan, and considered the recomumendations of the Board or
Boards (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendatioris made by the
Resident Advisory Board or Boards and a description of the matmer in which the Plan addresses these recommendations,

5. The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 43
days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and
invited public comment,

6. The PHA certifies that it will carry out the Pian in conformity with Title VT of the Civil Rights Act 0f 1964, the Fair Housing
Act, section 504 of the Rehabilitation Act of 1973, and title TT of the Americans with Disabilities Act of 1990,

7. The PHA will affirmativeiy further fair housing by examining their programs or proposed programs, identify any
impediments to fair housing cheice within those programs, address those impediments in a reasonable fashion in view of the
resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further
fair housing that require the PHA's involvement and maintain records reflecting these analyses and actions.

8. For PHA Plan that includes a policy for site based walting lists:

*  The PHA reguiarly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PIH Notice 2006-24);

¢ The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to walt to be admitted to units of different sizes and types at each site;

« Adaption of site-based waiting list would not violate any court arder or settlement agreement or be inconsistent with a
pending complaint brought by HUL;

*  The PHA shall take reasonable measures to assure that such waiting list is consistent with affirmatively furthering fair
housing; .

*  The PHA provides for review of its site-based walting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903.7(c)(1).

9. The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act
of 1573,

1G. The PHA will comply with the Architectural Rarriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the
Enforcement of Standerds and Requirements for Accessibility by the Physically Handicapped.

11, ThePHA will comply with the requirements of section 3 of the Housing and Urban Develapment Act of 1968, Employment
Oprportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135,
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12

13

14

15

16

17

19. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize

- The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.

. The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR. 5.105(a).

- The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry
out its review under the National Environmenta! Policy Act and other related authorities in accordance with 24 CFR Part 58

. or Part 50, respectively.

- With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

. The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with
program requirements,

. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.

Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments). '

-18..The PHA will. comply with the policies, guidelines, and requirements of OMB Circular No. A-87 (Cost Principles for State,

20,

21

22

Newport News Redevelopment
and Housing Authority

covered grant funds only 1or activifies that are approvable under the regulations and incladed in its Plan.
All attachments to the Plan have been and will continue to be available at all times and all [ocations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified
by the PHA in its PHA Plan and will continue to be made available at [sast at the primary business office of the PHA.
. The PHA provides assurance as part of this certification that:
(iy The Resident Advisory Board had an oppertunity to review and comment on the changes to the policies and programs
before implementation by the PHA;
(i) The changes were duly approved by the PHA Board of Directors (or similar governing body); and
(iif) The revised policies and programs are availabie for review and inspection, at the principal office of the PHA during
normal business hours.
. The PHA certifies that it is in compliance with all applicable Federal statutory and regulatory requiretnents,

VA 003

PHA Name PHA Number/HA Code

X 5-Year PHA Plan for Fiscal Years20 12 -20 16

X Annual PHA Plan for Fiscal Years 20 12 - 20

I herehy

certify that all the information stated herein, as well as any Information provided in the accompaniment herewith, is true and accurate. Warning: HUD wil)

prosecute false clajms and statements, Conviction may result in eriminal and/or civil penalties, {18 U.5.C. 1001, 1010. 1012: 31 US.C. 3729, 3802)

Name of Authorized Official Titte
Howard F. Manly Chairman
Signature j Date
%/ZO Q‘Lﬁ/%(im March 20, 2012
(

Previous version is absolete Page 2 0f2 form HUD-30077 (4/2008)



Civil Rights Certification

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing
Expires 4/30/2011

Civil Rights Certification

Annual Certification and Board Resolution

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioner, I approve the submission of the Plan for the PHA of which this

-document i3 a part-and make the following certification-and agreement-with the.Department.of Housing.and Urban Development ... ..

(HUD) in connection with the submission of the Plan and implementation thereof:

The PHA certifies that it will carry out the public housing program of the agency in conformity with title VI of
the Civil Rights Act of 1964, the Fair Housing Act, section 504 of the Rehabilitation Act of 1973, and title II of
the Americans with Disabilities Act of 1990, and will affirmatively further fair housing.

Newport News Redevelopment
and Housing Authority

PHA Name

VA 003
PHA Number/HA Code

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate, Waming: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties, (18 U.S.C. 1001, 1010, 1012; 31 1U.S.C. 3729, 3302}

MName of Authorized Official

Howard F. Manly

Title

Chairman

Date

March 20, 2012

o XSO0 LT W

farm HUD-50077-CR {1/2009)
OMB Approval No. 2577-0226



Certification by State or Local U.S. Department of Housing and Urban Development
Official of PHA Pians Counsistency Office of Public and Indian Housing
vrith the Consolidated Plan Expires 4/30/2011

Certification by State or Local Official of PHA Plans Consistency with the
Consolidated Plan

I, _Neil A. Morgan the __City Manager certify that the Five Year and

Annual-PHA-Plan-ofthe NNRHA is consistent with the Consolidated Plan of

City of Newport  prepared pursuant to 24 CFR Part 91,
News

/
Signed / Dated by Appropriate State cr Local Official

M d m/\(-é}/;w I

form HUD-50077-5L (1/2008)
OMB Approval Ne. 2577-0226



Certification for
a Drug-Free Workplace

U.S. Department of Housing -
and Urban Development

Applican Mame

Newport News Redevelopment and Housing Authority

PragramiAclivity Receiving Federal Grant Funding

Capital Fund Program

f Acting on behalf of the above named Applicant as its Authorized Offictal, T make the following certifications and agreements to

the Department of Housing and Urban Development (HUD) regarding the sites listed below:

- Icertify that the abave named Applicant will or will continue

to pravide a drug-free workplace by:

a. Publishing a statement notifying employees that the un-

Ia'wfui-mauufacture, distribution,-dispeuging, possession, or use -- -

of a controlied substance is prohibited in the Applicant's work-
piace and specifying the actions that will be taken against
employees for violation of such prohibition,

(1)  Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her convic-
tion for a violation of a criminal drug statute occurring in the
workplace no later than five calendar days after suchconviction;

e. Notifying the agency in writing, within ten calendar éays
after receiving notice under subparagraph 4.(2) from an em-

ployee or otherwise receiving actual notice of such conviction,

,:'riibr.fEst—ab[rishingfanfonagoing*drug:fre'e*awarcnass program to

inform employess —-
(1) The dangers of drug abuse in the workplace;

(2) The Applicant's policy of maintaining & drug-free
warkplace;

(3) Any available drug counseling, rehabilitation, and
employes assistance prograras; and

(#) The penalties that may be imposed upen employees

Employers of canvicted employees must provide notice, includ-
ing position title, to every grant officer or other designes on
whase grant activity the convicted employee was working,
unless the Federalagency has designated a central point for the
receipt of such natices. Notice shall incicde the identification
number(s) of zach affected grant;

f. Taking cne of the following actions, within 30 ealendar
days of receiving natice under subparagraph d.(2), with respect
to any emplayee wha is so convicted ---

¢. Making it a requirement that each empioyee to be engaged
in the performance of the grant be given a copy of the statement
= required by paragraph a.;

d. Notifying the employes in the statement reguired by para-
graph a. that, as a condition of employment under the grant, the
emplayee will ---

T Tordrug Ehase violati e Boourmingin theWorkplagd— "

(I)Takifig appropriate personnel Achon Against Such an
employes, up to and including termination, consistent with the
requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such emploves to participate satisfacto-
rily in a drug abuse assistance or rehabijitation program ap-
proved for such purposes by a Federal, State, or local health, law
enforcement, ar other appropriate agency;

2. Making a good faith effort to continue to maintain a drug-
free warlplace through implementation of paragraphs a. thru f

2. Sites for Work Performance. The Applicant shall list (on separate pages) the site(s) for the performance of wark dene in connection with te
HUD tunding of the program/activity shown above: Place of Performance shall include the street address, city, counry, Stare, and zip code.
icentify each shest with the Applicant name and address and the pregram/activity receiving grant funding,)

Check hare:

ifthers are workplaces aon file that ars not identified on the aitached sheets,

! hereby certify thar oll the information staied herein, as well ag any information provided in the accampaniment herewith, is true 216 accurate,
Warning: HUD will prosecute false ciaims and statements. Convistion may resultin criminai and/or civilpenalties.

118 UL.8.C, 1001, 1010, 1012; 21 U.8.C. 3729, 3502)

rame ar Aumnanzes Oiiciai
Karen R. Wilds

Title

Executive Director

Jeig

VAN

{
ﬁbwl@z; /2

-
3, 7485142



Certification of Payments
to Influence Federal Transacticns

WIMB AppPraval N A28 -u1ad (exp, 3134121

U.S, Department of Houslng
and Urban Development
Office of Public and Indlan Housing

AppficantMame

Newport News Redevelopment and Housing Authority

Pregram/Activity Receiving Federal Grant Funding

Capital Fund Program {Comprehensive Grant Program)

The undersigned certifies, to the best of his or her kno»ﬂcdge and belief, that:

(1) No Federal appropriated funds have besn paid or will be
paid, by eor on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officar or employves of

(3) The undersigned shall require that the language of this
certification be incfuded in the award documents for 21l subawards
at all tiers (including subcontracts, subgrants, and contracts

Congress, or an employee of 2 Member of Congress in connec-
tion with the awarding of any Federal coniract, the making of any
Federal grant, the making of zny Federal loan, the entering inio
of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of eny Federal contract,
grant, loan, or cooperative zgreement.

(2) I any funds other than Federal appreopriated funds heve
been paid or will be paid to any person for influencing or
attempting to influence an officer or employes of an agency, a

subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which
reliance was placed when this transaction was made or entered
into. Submission of this certification is aprerequisite for making
or eatering into this transastion imposed by Section 352, Title
31, U.S. Code. Any person whe fails to file the required
certification shall be- subject to a civil penalty of not less than
510,000 and not more than 100,000 for each such failure.

under grants, foans, and coap erative-agresments)-and-that all—

o eEeeemMember o T COnETess; s officEror employes of Conigress, 6ran

employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agresment, the
undersigned shall complete and submit Standard Form-LLL,
Disclosure Farm to Repert Lobbying, in accordance with its
instructions.

[ hereby certify that all the (nformation stated hersin. us well as any {nformation provided in the accompaniment herewith, is true and acuras,

Warning: HUD wiil prosecute false claims and statements. Conviclicn may resultin criminal and/or civii penalties.

(18 U.5.C. 1001, 1010, 1012; 31 U.5.C, 3729, 3802)

Name of Autnorized Official

Karen R. Wilds

file

Executive Directoar

Signature

Date (mrvddlyyyy)

Vkd D ndde

Sresious ediiion isobscists

9A¥%5Y' é / i:%ﬁ[:L,



Sites for Work Performance

Newport News Redevelopment and Housing Authority

P. O. Box 797

Newport News, VA 23607

Comprehensive Grant Program (Capital Funds)

Wilbern Building
227 27" Street
Newport News, VA 23607

Lassiter Courts/John H. Ridley Place

Orcutt Townhomes I
900 36'" Street
Newport News, VVA 23607

Kline Building

811-C Taylor Avenue
Newport News, VA 23607
Marshall Courts/Orcutt Homes
741 34" Street

Newport News, VA 23807

Oyster Point

= ——550-Blue Point Terrace- -
. Newport News, VA 23602

Agueduct
13244 Aqueduct Drive
Newport News, VA 23602

Cypress Terrace
85 Teardrop Lane
Newport News, VA 23508

Pinecroft
75 Wellesley Drive
Newport News, VA 23606

Brighton
810 Brighton Lane #93
Newport News, VA 23602

Spratlex House
651 25" Street
Newport News, VA 23607

2705 Jefferson Avenue
Newport News, VA 23607

Facilities Department
618 18™ Street
Newport News, VA 23607

Hostetter Building

2815 Huntington-Avenue
Newport News, VA 23607

Wilbert & Effie Ashe Manor
900 36" Street
Newport News, VA 23607

Orcutt Village Townhomes [}
900 36" Street
Newport News, VA 23607



DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352

Approved by OMB
(348-0048

(See reverse for public burden disclosure.)

1. Type of Federal Action:
E a. contract
b. grant
c. cooperative agreement
d. loan
e. loan guarantee
f. loan insurance

2, Status of Federal Action:

a. bid/offer/application

b. initial award
C. post-award

3. Report Type:
E a. initial filing
b. material change
For Matarial Change Only:

year quarter
date of last report

4. Name and Address of Reporting Entity:
IZI Prime D Subawardee

Tiar , Ifknown:

Congressional District, i known: 4¢

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:
DEPARTMENT OF HOUSING AND URBAN DEVEL

7. Federal Program Name/Description:
PUBLIC HOUSING CAPITAL FUND

CFDA Number, if applicable: 14.872

8. Federal Action Number, if known
VA36P003-50111

8. Award Amount, if known:
$ 2,790,443

10. a. Name and Address of Lobbying Registrant
Af individual, last name, first name, Mi):

IN/A

b. Individuals Performing Services {including address if
different from No. 10a)
{last name, first name, MI;

N/A

Al a2/

11 Information requested through this form is autharized by fille 31 U.8.C, sectlon
" 1352, This disclosure of lobbying actvilles is a material rapresantation of fact
upan which relfance was placed by the tier above whan this ransaciich was made
of enterad into. This disclosure is requirad pursuant to 31 U.8.C. 1352. This
Infarmation  will ba available for public inspection. Any parson who falls to fle the
required disclosure shall be subject o a civil penally of nat less than §$10,000 and

not more than $100,000 for each such fallure,

A
Signature: Mé’/\»— £ W D

Print Name: KAREN R. WILDS
Title: EXECUTIVE DIRECTOR

Date:

Ko gy R -

Federal Use Only:

Tefephone No.: _737-928-2663

.+ 1 Autherized for Local Reproduction
‘| Standard Form LLL {Rev. 7-97)




Violence Against Women Act Policy

The Newport News Redevelopment and Housing Authority provides or offers the following activities,
services, or programs, either directly or in partnership with other service providers, to child or adult
victims of domestic violence, dating violence, sexual assault, or stalking.

* The Community Resources Division provides services fo victims of domestic violence through referrals
in partnership with Transitions Family Violence Services. Transitions Family Violence Services is the
sole provider of comprehensive family violence services. The agency assists adult and child victims
through shelter, counseling and advecacy. Community Resources staff work with residents to increase
awareness of domestic violence and provide opportunities for them to get assistance through
referrals. Families are also given the number to Transitions 24 Hour Hotline-757-723-7774.

* NNRHA works in parthership with the Commonwealth Attorney's Office Victim Services Unit ~ 757-
926-7443.

* NNRHA works in partnership with the Department of Social Services, Newport News Drug Court and
the Peninsula Center for Independent Living sharing information about the different programs and
services we of fer fo assist victims of domestic violence,

The Newport News Redevelopment and Housing Authority provides or offers the following activities,
services, or programs that helps child and adult victims of domestic violence, dating violence, sexual
assault, or stalking, to obtain or maintain housing.

* Transitions Family Violence Services distributes literature at the Anhual College and Career Fair
which is sponsered by the Authority,

* The Authority bans individuals from Authority properties that commit assaults,

* The Authority's policy allows the transfer of victims when necessary to other complexes,

The Newport News Redevelopment and Housing Authority provides or offers the following activities,
services, or programs to prevent domestic violence, dating violence, sexual assault, and stalking, or to
enhance victim safety in assisted families.

* NNRHA has an Involuntary Displacement Preference policy in place to assist families who are "actudl
or threatened with physical violence directed against the applicant or-the applicant's family by a
spouse or other household member who lives in the unit with the family*,

The Newport News Redevelopment and Housing Authority has the following procedures in place to notify
residents of their rights under the Violence Against Women Act:

* This information is given to residents at their leasing.

The Authority posts this information on the bulletin board at each rental office and the Family

Investment Center,

This information is included in the resident Newsletter quarterly.
In partnership with Transitions Family Violence Services, the Authority holds an annual Domestic
Violence workshop/meeting in October in recoghition of Domestic Violence Month. Tenant Council
Members are invited to attend as well as the Commonwealth Attorney's Office Victim Services Unit.

For the purposes of interpreting the Violence against Women Act, NNRHA recognizes the following definition:




NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ()
Public Housing Program: (M/ - Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan? /"f%/uk)\ \7/'4 S&m/i:/ﬁ“—v’\ J
A S AT e Jua b Dy Tl p At F
\\:}'r.v? s ﬁt(-f C#LA/JJ JQ‘V Q{L/f/mﬁ A/M ?r"_/yhf ﬂ,}w ’ﬂ% b oz

S

2. Whatdoyou feel should be added fo the plan? o4 %M i /Zﬂ—qﬂ«é)
s S Fho S vJA‘- o) -:___L., jﬁf\\("“ /\
V/fs“z!L LLAA DA o p s e J DA B A

A

3. What are your concerns about the plan? %ﬂﬂ otaegR o It £ 9 Qg
,\\(jl LA Anez P 7, O oy o Gt by S
ot x\)u\(j C} AR .:mv;p%_:) éJ

4, What do you think is the best number of units to have in a rental community {please
indicate your preference)?

L—"50 or less
51 to 100
___10Cto 200
More than 200

5. Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

e Mid-rise (example: Ashe Manor; Spratley & Pinecroft)
» Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
Row housing (ex: Marshali Courts, Harbor Homes)



What do you think is the optimum number of bedrooms for family housing
developments?

L
.
L]
]

I

DowN -

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

What do you think is the most important aspect of a new housing development?_

10,

11.

12.

13.

Mhﬂm:M%dWﬁfﬁ%M{ﬂ/@’ﬂ/
(L0 g )R 'Z(/Z/}ffyxw L 2 VE /‘}MJ,{,H A

8§ ad Ot

What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.

Bank/credit unicn
_#— Beauty salon
_Grocery store
-~ Hardware store
L _.—Restaurant

Other suggestions:

Do you agree with a joint efforf to manage the Tenant Services budget?
'“/':49? P, L _,;V/L—Jé /,ZLD éf_é g ) % L A '791'"/
/ ’ “"‘r’

Do you think the Volunteer Income Tax Ass}stance Program is a good service for
our clients? ( Mot 0\ Mamgrd s ~non Qo Sarrg
CA C*/\?f UL ?:K Hfu/f Gt M O }(é/u{)%{'sﬁ/

What are your theughts about the Public Housing Family Seif Sufficiency Program?
Q ,‘w’,bl/f/fc)‘! Y et C"i Ve f R 8 J ——f /g—ﬁ?_«f/(ni"x'z,w‘_/
@é?f’%c%t el @f&}

What are your thoughts about the Housing Choice Voucher Family Self Sufiiciency

' Program and Voucher Homeownershnp Program? (\‘QJH 1O ot

“ ) , AL A ZEAM e g
Gd*f/;_‘;z{ﬁﬁab




14.

15.

16.

What are your thoughts on the Ne}cl;/hborhood Networks Program at Marshali Courts

with the Boys & Girls Club? O Sead Mdan
s A n,m.-#'ﬂ{-« amﬁ—» Wa AL 7

/ lL'f /‘“‘Cf\r’/ % @AA"‘p Of‘f .-’T/JJ;\ /h \V//fﬂ I A W_’al;‘ i ;-/%/

How can we improve on curb appeal in public housing? 1; [ 2 ;é.q, 4 é pod f ,:(7
Z/U‘tjﬁ‘/"'; Q/ﬁnW f)mTﬂ/ L 1 e 2O b

'ﬁw@,fw@ /gbpﬁ A e

o

How can we elicit help from our residents and their guests to keep our properties
litter free? _ L2l o (b r,,{ﬁjs 07 DB o ek 4
“‘7’7’7(‘;\7;‘—* Zf gﬁ,m Ny, £, -/f% L 44.3 ,A/))p’(

'“f})gi///(m /a P)JO &)Tﬂdvﬁxm'/(f

18.

19.

What otherjob training of education programs would you like to see at the Family
Investment Center? \le. ) ¢ Yy Z“/Zx (ﬁ{p,mxurﬁ Qe

£ v ), Q/FJQJJ(?/;;IAA/—‘T&AA(.P J'AL_.-,@ /Qf-t'/f‘jf}v
Ve It

What are your thoughts about the Good Citizen Policy?

Other Comments:

Thank you for your response.

Name /{/7['0}/{ ﬂjﬂjfﬂ/f/

(Optional)




NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program; ( )
Public Housing Program: () Complex:

The Newport News Redeve]opment and Housing Authority (NNRHA) has completed a five-

the plan. Please answer the guestions below by giving us your comments and/or
suggestions:

1. I(thlsyouroplnlonofthe5yearplan?% 65‘)?‘ Pé&’“‘ s
reetly ook —Q)%)d\fd ~top_Te ach ‘45‘3’»"'
to sec. et rew Lo oue Senpe ond 3%&54&@&‘

2. What do you fee! should be added to the plan? Maore  Senve ,eipapiv—rw»j
U1 _T{pun  Hu .

3. What are your concerns about the plan? /‘/0

4, What do you think is the best number of units to have in a rental community (please
indicate your preference)?

V/. 50 or less

51 1t0 100
100 to 200
More than 200

5. Please select from the following list the type of housing that you would like tc see
NNRHA develop as modern replacement units?

Q Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
0 Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
* Row housing (ex: Marshall Courts, Harbor Homes)

AN



6. What do you think is the optimum number of bedrooms for family housing
developments?
o 1 .
e 2 %
s 3
s 4
7. What do you think is the optimum number of bedrooms for a handicapped
accessible unit?
e )
o 2 1/
e 3
8. What doﬁyou think is the most important aspect of a new housmg develcpment?_
MM aking them _saS G 0#’}»’}(’ hane ., W N4
Lavie—ro0 s
o
9.  What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.
v~ Bank/credit union
Beauty salon
v~ Grocery store
v/ Hardware store
v Restaurant
Other suggestions:%b!—&? /,( N
10. Z)you agree with a joint effort to manage the Tenant Services budget? ZZC’/
ude] heed 4o Fnclucte S,  Mend Pin
Fother Dep Dy oners
11. Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? e <
=
12.  Vhat are your thoughts about the Public Housmg Family Self Sufficiency Program?
f)i«‘?;i n< Goje 1= h{’_L{) O Y cx& A-a¥e. Cove
g ~Jou ¢ :;C,L.Q T { Sortat drll Vay Cry \Mw]
onee f‘c’cﬂ Lulowy s good,
13, What are your thoughts about the Housing Choice Voucher Family Self Sufficiency

Program and Voucher Homeowner fhlp Program? “T Al ndeyess
PN q/\}u"\ f;yrn %{((Mw) Oﬂvﬁ, &M’, i &2




14.

15.

16.

What are your thoughts on the Neighborhood Networks Program at Marshali Courts
with the Boys & Girls Club?_j-e,tp(r;; OQy Lymung ’Cld AN
foapoctent Mole, need o8y Newry aedd i ipdis

CCO hem med 6 vldy s prenit. ween Sl
Poresd  Ave.  Wenype ‘S. I

How can we improve on curb appeal in public housing? Sff-hd et
Yrriined hotlce Ly keep wou “avea. argonel
Mod Nouse o Aeoovr  Cleans

How can we elicit help from our residents and their guests to keep our properties
litter free? 1 " bou Syvop 4 ol it ug, . and

Loy ‘Alead  Trow Whe = Were” G ,
e a8 oA Goag e X0 Y eep by ABov werf
CAea ~JY Y

-
~~

18.

19.

What other job training or ecucation programs would you like to see at the Family
Investment Center? el alway < DCCR 5(1/1 3
Yook Mingtos o \eesy  Sheves S s ke am

heln e @ Boc e Moo W i, ove, oM, ago d

N RNV ova i e e
Wgat are your thougnts about the Good Citizen Policy? W
drAif ¢ nt<

Other Commeants:

Thank you for your response,

Name

(Opticnal)



NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ( )
Public Housing Program: ( ./; Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan conceming assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments ana/or
suggestions:

1. What is your opinion of the 5 year plan ﬁé 54@ >, ?ﬂ,{g,{ :¢M’
Odve s b grpser o7
r~ i

b

2. What do you feel should be added to the p!an?ﬁﬁjfm%% }M»&«w?ﬁ/&é

et

3. What are your concerns about the plan?_ 22 ,@,ﬂ /éx.f»ﬁ;/ﬁ’ -

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less
51 to 100

v 100 to 200
More than 200

5. Please select from the following list the type of housing that you would like fo see
- NNRHA develop as modern replacement units?

e Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
« Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
¢ Row housing (ex: Marshall Courts, Harbor Homes)

.

"/



What do you think is the optimum number of bedrooms for family housing
developments?

1

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

. @
WM -

_

What do you think is the most important aspect of a new housing development?_

10.

11.

12.

13.

What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.

Bank/credit union
Beauty salon
! Grocery store

/ Hardware store
/ Restaurant

Other suggestions:

Do you agree with a joint effort to manage the Tenant Services budget?
WLy (Bcype /U“Vfiﬁffj i //ﬂj@{,ﬁ o> RJ'Z)M—?/%M

,mﬂ,,x/// L%f.u Loty

Do you think the Volunteer Income Tax Assistance Program is a good service for
C|l nts? M. gy Heensas. Thores ﬁ/kzxxﬁ&wﬂfcﬂ/
o Lo f0 ,@ﬂ&s/@d Htars, “That déx%éﬁ{ﬁw Z
V

What are your thoughts about the Public Housing Family Self Sufficiency Program?
o Q o ?ﬁ"; A At
/ i

What are your thoughts about the Housing Choice Voucher Family Se]fSuﬁioiency
‘Program- and\/oucher omeownersh|p Program?_ﬁw MM e Cogrebl




14.

15.

16.

18.

19.

Thank

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
with the Boys & Girls Club?

How can we improve on curb appeal in public housmg’?,/%/‘ y 7 éi_f Mg//ﬁ;im%éﬂ
w&u?yﬁ,» a,;;/ -

How can we elicit help from our residents and their guests to keep our properties
litter free?

What other job training or education programs would you like to see at the Family
investment Center?

What are your thoughts about the Good Citizen Policy? é)ﬁz QW/M%Q

mrezM&a 4 P i/{ijﬁim

+f

Other Comments:

you for your response.

(OptioAal)

Name /ﬂ/mw @;@%m @?/2 .



NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ()
Public Housing Program: (59 Complex:

The Newport News Redevelopment and Housing Authority (NNRHA} has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. "Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan? (k4 ‘R’\fﬁ e i St
Go b e 15 o _comd Plogs . Lodar W, nevk Gue Lears
M- ﬂwkr/tgww%‘as exost ] Mo Plonu a\N oo, Wetfor,

2. What do you feel should be added to the plan? (\C}JJJ\_Q'M ,‘\Quﬁr' \
' dgaug, oh Gou Qudk Yy 00N G tngron ard]

M&M&d_\mg n @l\\mgg) 24wl T2 Vn VTS

3. What are your concerns about the plan?m Kﬁ’/ oM ho,
Dx&ﬁdw} 0028 ch S 00 00 00 e, e -

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less
51 to 100

X100 to 200
More than 200

5. Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

» Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
» Town homes (ex: Orcutt Village Town homes, Lassiter Courts) >
* Row housing (ex: Marshall Courts, Harbor Homes)



6. What do you think is the optimum number of bedrooms for family housing
developments?
e 1
¢« 2
¢ 3
s 4

7. What do you think is the optimum number of bedrooms for a handicapped
accessible unit?
I
« 2 X
» 3 _A

8. What do you think is the most important aspect of a new housing development?_

9. What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.

od  Bank/eredit union
i} Beauty salon
Grocery store
Q Hardware store
2 . Restaurant
Other suggestions:

10. Do you agree with a joint effort to manage the Tenant Services budget?

LS . [1oe Ghesre. Ghtnn. ©haudel ke, tene. (e ©no.
ﬁm@%@n Corgd Qg nmy .

11. Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients?_Ho ok WL £ 2500n6 9o, s \Manle oo
MQQR he. St L}‘Wfl‘" “QQQL‘,L w9, Q\J\xﬂjbﬁ) Q\&)\nﬂlf—ﬂ b %mq‘b

Avnded 4o Wadin Punted m% ¢
12. What are your thoughts about the Public Housing Family Self Sufficiency Program?
13. What are your thoughts about the Housing Choice Voucher Family Self Sufficiency

Program and Voucher Homeownership Program?” | “bniink W uoenss .




14. What are your thoughts on the Ngighborhood Networks Program at Marshall Courts
with the Boys & Girls Club?_L A ke dln Q0 Onmaniems o
Vo g oo Ceachen 40, o Sheeets Qor Y e
S et bea Al o WMM% ) ¢

5. How can we improve on curb appeal in public housing?%@ %\(M\Qx&,t
mkwn% THAML cnactsiels aﬁ{) NOwoss One DovhdAumn el .

16.  How can we elicit help from our residents and their guests to keep our properties
litter free?_\ade iy A apvtien.

17._ What other job-trainin forfeduoationfprogr—ams—weuld—youf'iike'ftofseefatft,hefFamilyi T
Investment Center? mxxo%xlm% Oy o Choean  uns.e n(‘é).

18.  What are your thoughts about the Good Citizen Policy? UM% 8 o ~kG v d |
L Yo Coan e bl QecAL on_oaseln ) Lo\t
QQUJ\U(A] 030 'C%m&ﬂr@’ o AD wenee X Q\@m% A0 el

19.  Other Comments:

Thank you for your response.

Name

(Optional)

[ 2



NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: | ()
Public Housing Program: (v/f Complex: O\(6+€f o L

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving Us your comments and/or
suggestions: .

1. Whatis your opinion of the 5 year plan?n\[ﬁfv W ~waua l/\{“ &l—‘—
Ond plomising . kool ng faydid Fo Oystel PoNES
{ 2ot 1 6NS @xi \{M\Q\ '

2. What do you feel should be added to the plan?_NOjrh'mﬂ :
¥

_— [A——.

3. What are your concerns about the plan?_ N(m ¢

4, What do you think is the best number of units to have in a rental community (piease
indicate your preference)?

50 or less

v 51to 100
100 to 200
More than 200

5. Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units’?

Mid-rise {(example: Ashe Manor, Spratley & Pinecroft)
Town homes (ex: Orcutt Village Town homes, Lassiter Courts) Y/
Row housing (ex: Marshall Courts, Harbor Homes)



What do you think is the optimum number of bedrooms for family housing
developments?

a

*. & o o
W N =

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

WK —

) ["\I‘@Mhm

What do you think is the most important aspect of @ new housing development?_ o[de)ri

9.

10.

11.

12.

13.

Dl aion

2\ Orime (03¢, and Jr\/ov

B3 SChonls

What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.

A Bank/credit union
Beauty salon

| Grocery store
3 Hardware store
5 Restaurant

Other suggestions: ("lmuud&

Do you agree with a joint effort to manage the Tenant Ser\\gces budget? YQ&,

V__,V_Ik_l;gt are your thoughts ?\-l?\OUt the Public Housmg Family Self Sufficiency Program?
Ca {
US 0 60 v dmls and o reasucalole.
Dmﬁ eSS owadcls Yhem .

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program?

I



14.

15.

16.

. 17. What other job traini

18.

19.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
with the Boys & Girls Club?

How can we jmprove on curb appeal in public housing? IM(Z,QS@led
lo+S O—-\J«mCoIor wl ﬁlowzra, Stodues ;, ard —Hacqjs.

How can we elicit help from our residents and their guests to keep our properties
liter free? Place. nwie, (esrsibility on (esidents -
¥eeo afea_around upit clean’Dy chaidica tee e
o+ (‘Omplx(r? NG, . ! ()_J .

1g-or-educationprograms-would youlike to see atthe Fa
Investment Center? %m-\ v tingnce, Healtn anAl we Iness,.
Not ooly 0t FIC Mivse A mueh reeded wodbin
individua | propecties. T nen auoce of greelle—
ﬁlrog?ram/pm-{fessimla ot nroy Contriloude
hat are (ojtjrthoughts about fhe Good Citizen Policy? e
;N rRNCATON.

Other Comments:_

Thank you for your response.

Name M‘ \[OU/(\C\
(Optional) J




NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING iN:
Section 8 Program: { )
Public Housing Program: (v Complex: Groutt Tawn hames

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs, We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan? L am \eqy T)\-QQSQCL
with e  Uptomung events por Ihel next
T YOS )

2. What do you feel should be added to the plan?_ "L Shink, e,
Clsthing line  males  shaold be vemaved
Lo Marshall . 'Th@,li\) roke. She. renavatior)

‘ool bad.
3. What are your concerns about the plan?__—
4. What do you think is the best number of units to have in a rental community (please

indicate your preference)?

50 or less

v~ 5110 100
100 to 200

More than 200

5. Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

¢ Mid-rise (example: Ashe Ménor, Spratley & Pinecroft)
* Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
* Row housing (ex: Marshall Courts, Harbor Homes)

K

e



8. What do you think is the optimum number of bedrooms for family housing
developments?
e 1
¢ 2
s 3 v
s 4 Vv
7. What do you think is the optimum number of bedrooms for a handicapped
accessible unit?
o 1
e 2
s 3 v
8. What do you think is the most important aspect of a new housing development?_
cledness of Wne gudgida
9. What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.
Bank/credit union
Beauty salon
v~ Grocery store
Hardware store
Restaurant
Other suggestions:
10. Do you agree with a joint effort to manage the Tenant Services budget?_#@i_
11. Do you think the Vo!unteer Income Tax Assmtance Program is a good servnce for
our clients?__€xae Wa - CASIA@N (DLSE i d
cecieve el ng uLf) assist _here (mryurnum:t}j
Lo L L r‘\g Lakes
12.  What are your thoughts about the Public Housing Family Self Stn‘ﬁmenoy Program?
O _arceat wous ta become o 13Y dige
e o ner
13.  What are your thoughts about the Housing Choice Voucher Fam!ly SelfSufﬂc;ency

Program and Voucher Homeownership Program? : - 1




14.

15.

16.

18.

19.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
with the Boys & Girls Club?__ 1% Keepe @ Vet ar ahildren
oronn Voundenine,  in he netohberaad (o]
hs%n\oj dr do ~J )

How can we improve on curb appeal in public housing? kKo Y‘@«n,\d@njf
} Ko DCU”“'}‘

How can we elicit help from our residents and their guests to keep our properties
litter free?__ ey r(ﬁ(-“ﬁ

— What otherjob traini ng-oreducation-programs would “youlike to see at the Family

Investment Center? \J\CU’\L“‘OY'Q , LT

\glg’at are your thoughts about the Good Citizen Policy? ne(-},d = jnz)
iﬂ(imf‘{)(}ra'

Other Comments:

Thank you for your response.

Name %\"nr s %csua \CtS

(Optional) \.J

¥el



NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: (/
Public Housing Program: ( ) Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan_concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan? 1 x\r\\ e AN A mﬁcl uﬁQJ \
Meou NS 60N N eva NN & WNeve da e\ 0§
\r\—tv\w-_{‘ pux se ANy, “\\\m_w\éxgaug\ N

2, What do you feel shculd be added to the plan?

3. What are your concerns about the plan?_wn M V‘»S

4, What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less
51 to 100
100 10 200
More than 200
5. Please select from the foliowing list the type of housing that you would like to see
NNRHA develop as modermn replacement units?

» Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
e Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
Row housing (ex: Marshall Courts, Harbor Homes)

N



What do you think is the optimum number of bedrooms for family housing
developments?

. e o @
W

i

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

1IN

G MN -

What do you think is the most important aspect of a new housihg development?

10.

11.

12.

13.

TO e “iﬁ*ﬂf“\\ By S i ”Q\—ﬂ k\"'&&:‘\h\f\\f "

What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important,

Bank/credit union
. é __ Beauty salon
{ Grocery store
4 Hardware siore

f[- Restaurant

Other suggestions:

Do you agree with a joint effort {0 manage the Tenant Services budget? e \$
e

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients? \\,\e_\‘?

What are your thoughts abouttiq Public Housmg Famlly Self Sufficiency Program?
1—‘*:\_5 ] ynbc \f-bo\q N T S L T A
S‘?u—k S LN S BW"\\\ e, | D YOu s

What are your thoughts about the Housing Choice Youcher Family Self Sufficiency
Program and Voucher Homeownership Program? T v s =« cao ‘ ﬁ,,mJ Fé A

14_\/40» f‘pay ’(}\@ /Owe_r’ Clegs A0 5 + C::J/\c./: /r

oy



14.

15.

16.

What are your thoughts on the Neighborhgod Networks Program at Marshall Courts
xi;th the Boys & Girls Club? N\ \» s e f O\ NQe DR LAy
oY 6NY savng vdas, ’

How can we improve on curb appeal in public housing? \Ar\ W ot S \\c AN
S X So\se SO ek B v \X\r\& '\;‘L\r\rf—\\(\)(\g_ N

How can we elicit help from our residents and their guests to keep our properties
litter free? Y we— ﬂ\Pﬁ\m IRV N el ebyess) ),
A\t S\(-Lk\r O s mwﬁ‘cm\f\_\f A ’< T AT

'lﬁ\l‘"v%- ek \\\J\r\\nt\(\(\ocﬁ& \Q_\(_L»“r\ \ ~§\&’\.—(\'€ }

- 177 Whatotherjob training or education programs would you like to see at the Family

18.

19.

Investment Center? 1 g S\ SO N s e e

What are your thoughts about the Good Citizen Policy? Y. ¢ « \\, eww—'ﬁ“

Other Comments:

Thank you for your response.

Name NQ\\\ o \\\ T
(Optional)



NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ()
Public Housing Program: (v Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the & year plan? ééf@&g Psz.fu

2. What do you feel should be added tc the plan? V(j /-

3. What are your concerns about the plan? W 7

4. What do you think is the best number of units to have in a rental community {please
indicate your preference)?

50 or less
" 51 to 100

100 to 200

More than 200

5. Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

« Town homes (ex: Orcutt Village Town homes, Lassiter Courts

o Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
) ¢
+ Row housing (ex: Marshall Courts, Harbor Homes)

Y



' 6. What do you think is the optimum number of bedrooms for family housing
! developments?
o 1
o 2
v 3 )4
e 4
7. What do you think is the optimum number of bedrooms for a handicapped
g accessible unit?
!
S
« 2 2
v 3
) 8. What do you think is the most important aspect of a new housing development?_
/L
i
| 9.  What type of facilities would you like to have in close proximity to new housing?
1 Please rank each of the following 1-5 with one being most important.
' / Bank/credit union
5 Beauty salon
/ Grocery store
%" Hardware store
A Restaurant
| Other suggestions:
10. Do you agree with a joint efforf to manage the Tenant Services budget?
| =
11. Do you think the Volunteer Income Tax Assistance Program is a good service for
! our clients? .
12.  What are your thoughts about the Public Housing Family Self Sufficiency Program?
\/@?”“jf (55 e}
| 13.  What are your thoughts about the Housing Choice Voucher Family Self Sufficiency

Program and Voucher Homeownership Program?

[~ AOA {/f(bc}/f’&fm

@

W&



14.  Whatare your thoughts on the Neighborhood Networks Program at Marshall Courts
with the Boys & Girls Club?

]/M(,f/ b e Moo de d

16. How can we improve on curb appeal in public housing?

Slev ?:fm e %

16.  How can we elicit help from our residents and their guests to keep our properties
litter free?

Fine S

7

17— What otherjob-fraining-or-ed ucation-programs would-you like to see at the Family
Investment Center?
A

18.  What are your thoughts about the Good Citizen Policy?

/ﬁ-‘:fj()@{/ /&b//&;,/’

19. Other Comments:

Thank you for your response.

Name

{(Optionali)



NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: (
Public Housing Program: &) Complex;

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan?

2. What do you feei should be added to the plan?

3. What are your concerns about the plan?

4, What do you think is the best number of units to have in a rental community (please
indicate your preference)?

T 50 or less
51to 100

100 to 200
More than 200

5. Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

* Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
* Town homes (ex: Orcutt Village Town homes, Lassiter Courts) N
e Row housing (ex: Marshall Courts, Harbor Homes)



9.

10.

1.

12.

13.

\\____
~~

What do you think is the optimum number of bedrooms for family housing
developments?

|

B ON -

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

Il

What do you think is the most important aspect of a new housing development?_

77(@21? DK el wedien . Keop TReuky, ouk

What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.

\\ Bank/credit union

Beauty salon
Grocery store
Hardware store
Restaurant

Other suggestions:

Do you agree with a joint effort to manage the Tenant Services budget? g

Do you think the Volunteer Income Tax Assistance Program is a good service for
our clients?

What are your thoughts about the Public Housing Family Self Sufficiency Program?

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program?




14.  What are your thoughts on the Neighborhood Networks Program at Marshall Courts
with the Boys & Girls Club?

15, How can we improve on curb appeal in public housing?

16.  How can we elicit help from our residents and their guests to keep our properties
litter free?

—— 17— Whatotherjob-training-oreducation programs-would-you like to-seeat the Family
! Investment Center?

18.  What are your thoughts about the Good Citizen Policy?

19.  Other Comments:

Thank you for your response.

Name

(Optional)



NEWPCORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012

RESIDENT ADVISORY BOARD COMMENTS

PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:

Section 8 Program: (’/ )

Public Housing Program: ( ) Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-

year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions.

1.

What is your opinion of the 5 year plan? T¥ R NULAA ‘M\Oé QQCW\\
ROMLAA - 3l G m({ D MOom oo &\-%Md\/?ﬁ
T bedle o J\C‘J"JIQ,L& /[ucen Q)

What do you feel should be adqed to the plan? C(V \Q/Q(,LL'?» cd Aol &7&
wel e @2, 0o Gl D SPidhg . -
i\ \J 0

What are you foncerns about the pian? JC\'\_&\ LA ek ) 3 ( c\Lo
Y Lo ad  nlCe OO « G Don iV A o
J'\:\Q\f) m cinChede 4Ad e

What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less

A 5110100

__100to 200
More than 200

Please select from the following list the type of housing that you would like o see
NNRHA develop as modern replacement units?

o Mid-rise {example: Ashe Manor, Spratley & Pinecroft) ND”
» Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
» Row housing (ex: Marshall Courts, Harbor Homes) P@"‘

o



6. What do you think is the optimum number of bedrooms for family housing
developments?
s 1
s 2
e 3
7. What do you think is the optimum number of bedrooms for a handicapped
accessible unit?
e 1
s 2
s 3 Z]
8. What do y u th}w the most important aspect of a new housing development?_
R VOTRES ST RSN
8. What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-8 with one being most important.
Bank/credit union
~— Beauty salon
Grocery store
~— Hardware store
-~ Restaurant
Other suggestions:
10. Do you agree with a joint effort to manage the Tenant Services budget? L% A
L
11. Do you think the Volunteer Income Tax Assistance Program i agoo ervice fo
ur clientsAteD | aﬁb@ PR A 1&\%{,\\ qu%
ﬁ‘?’)\ S o Jrcu>c
/
12. Whatare yourthoughts about the Public Housing Family Self Sufficiency Program?
Ll@ O S 000 U200 S 00 Wide é@w?r L ek e ne
LE@\Q\ 6\9 Q\Lf(\»@ﬁa / )
U -
~J
13.  Whatare your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program?'(»x,ﬁ Sy LD ity

P 5P




14.

15.

16.

,,,,,,,7"] 7

18.

19.

What are your thoughts on the Neighborhood Networks Program at Marshail Courts
with the Boys & Girls Club? Unide sone &h ?«1} L Mono b
A leg ) “ [

How can we improve on curb appeal in public housing? Q,OO\/L.\S‘NL AL
0{&«{&&& hJUU) <hrulos, ‘«Q%N\—B\ L Td\“‘v@ b\f\rﬁe LD

D\ﬁ&h@»‘r ¢
\_,)Ci\

How can we elicit help from our res;dents(igd their guests to keep ouzr prop rtles
litter free?, 4y L Yo Lo LA N

/}\Q e Qﬁ?\ CRAE A L WA bﬁ\l\n& ) \\«b\n&w (i

e a (D Cod i (O

-—What otherjob- trammg ‘oreducation programiwould your like to see at the Family

Inves\ ent Center?_ O (e A0 0 A S vito b ot \mﬁ—v 0,
Ao D n\k& Q\Meﬂ‘l@ (‘m\ﬂ rm L@MLD&M‘
\‘UC?(“\«\;{ O

What are your thoughts a@ut the Good Citizen Policy? L)u) BEUN m&e
8"? JC}"’L - O}\‘\«\ o \P/‘{\ D L& g ¢ ‘\JT li.k\ k\k /\ﬁ\@':&é
U»LQURK en o oy e M Bypon b »&i( )

Other Comments:

Thank you for your response.




NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: (X)-
Public Housing Program: ( ) Complex:

The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
year plan concerning assisted housing programs. We are asking for your remarks about

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the & year plan? \‘\~ N U‘Qf{) ?GOCD

2. What do you feel shoud be added fo the plan? fbso Rlotof jobs ant
ok offiring £all bime Y 1t haod 48 fF < S0cond o (] 10b /)
RS (:"J%rqr@ I (en Bareh o4 €afd aca Care ron e [ g mz», Lo f ]lace

3. What are your concerns about the plan?

4, What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or [ess

X 511%100

10010200
More than 200

5. Please select from the foliowing list the type of housing that you would like to see
NNRHA develop as modern replacement units?

¢ Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
* Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
* Row housing (ex: Marshall Courts, Harbor Homes)



10.

1.

12.

13.

S ockn —

What do you think is the optimum number of bedrooms for family housing
developments?

Wl

What do you think is the optimum number of bedrooms for a handicapped
accessible unit?

o 1
v 2 X
3

What do you think is the most important aspect of a new housing development?_

What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.

& Bank/credit union

Beauty salon
¥ Grocery store

Hardware store

Restaurant

Other suggestions:

Do you agree with a joint effort to manage the Tenant Services budget? y £y

Do you think the Volunteer Incon}e Tax Assistance Program is a good service for
our clients?_ 49 ‘:}ﬁ) \}t’J o

What are your thoughts about the Public Housing Family Self Sufficiency Program?
wiond o fiug

What are your thoughts about the Housing Choice Voucher Family Self Sufficiency
Program and Voucher Homeownership Program? V(’.f(b}) wonderiu|




14.

15.

16.

AT

18.

19.

What are your thoughts on the Neighborhood Networks Program at Marshall Courts
with the Boys & Girls Club?__ (yrtal

How can we improve on curb appeal in public housing? Becunly o fublic
noutiag ’

How can we elicit help from our residents and their guests to keep our properties
litter free? 5!\-7%--/\(1}””; i fﬁa&mb fir e ?qu},

'Whatfother*job*training'orfeduca’[ion"programs WOUld’yOU’|ike"tO"S'e'E"at"thE’FamHy”'*’ T T

Investment Center?

What are your thoughts about the Good Citizen Policy?

Other Comments:_Th¢_faenily Trveskmet Center 8 can they oo
Qi fropeen) (o Kidy . (Sopvedblog W dlograe )

Thank you for your response.

Name

(Optional)



NEWPORT NEWS REDEVELOPMENT AND HOUSING AUTHORITY
DEPARTMENT OF PUBLIC AND ASSISTED HOUSING

5 YEAR PLAN MEETING
JANUARY 31, 2012
RESIDENT ADVISORY BOARD COMMENTS
PLEASE CHECK THE PROGRAM THAT YOU ARE CURRENTLY PARTICIPATING IN:
Section 8 Program: ( )
Public Housing Program: (‘L/)/ Complex:
The Newport News Redevelopment and Housing Authority (NNRHA) has completed a five-
- yearplan-concerning-assisted housing programs. We-are-asking-for your remarks-about-— .

the plan. Please answer the questions below by giving us your comments and/or
suggestions:

1. What is your opinion of the 5 year plan? m& QH, Sl J’()\#W @VW%/CL
Ondd Eo)|oeo Sr ) et oo ()&?m o, e
Ofﬁ\nm a_cbo goe phe k! f}’m f

! 2. What do you feel should be added to the plan? ,L% wiC Ma, de !l
5 (;QUH’( iﬁ’ﬁ S{\ M ey (avele 0\91@@, Shou Lc§ bt g

4. What do you think is the best number of units to have in a rental community (please
indicate your preference)?

50 or less
L—"51 10 100

100 to 200

More than 2C0

5. Please select from the following list the type of housing that you would like to see
NNRHA develop as modern replacement units?

o Mid-rise (example: Ashe Manor, Spratley & Pinecroft)
+ Town homes (ex: Orcutt Village Town homes, Lassiter Courts)
o Row housing (ex: Marshall Courts, Harbor Homes) L



B. What do you think is the optimum number of bedrooms for family housing
developments?
o 1
¢ 2
e 3 41—
o 4
7. What do you think is the optimum number of bedrooms for a handicapped
accessible unit?
« 1
L 2 b
e 3
,,,,,,,,,, 8. _What do you think is the mostimportant aspect of a new. housmq development?_
Haulee move po ey AP dge Streets  ojpecmily
F*]Mﬂ\ﬂ@!?(\ {
9. What type of facilities would you like to have in close proximity to new housing?
Please rank each of the following 1-5 with one being most important.
| —"Bank/credit union
Beauty salon
Grocery store
Hardware store
Restaurant
R R i ~ i
Other suggestions:cfif\l)ﬂ/t{‘@ (WoeSe S f//ﬁ” %ﬁflw-@ﬂ@mﬁ%&‘{ /2‘70
kidS
10. Do you agree with a joint effort to manage the Tenant Services budget? 1€\
<l @Dmsz,\izfiw,a -k ogn 1 Jm(w P Oiinn g d
Ap ‘Qﬁdguaﬂﬂw e "Clgaye, GarelS, Gl fn dS_Qab 5O
Jpwinrd A BAS Uy Qe Undlr Evierng
11. Do you think the Volunteefm me Tax Assistance Program is a good service for
our clients? UPS (Lo 1+ dxcelle
12. Whatare your thoughts about the Public Housing Famity Self Sufficiency Program'r’
Zads A g | i dd @ prgram Calf thantsy |
l é;uﬁl;ﬂ»#’ pvf%’ Ui \( ﬂf’@’iﬂr\;ﬁf' Ny Houl /ﬂ(mﬁ"//
\»i’fu) (ﬁh! J'L;‘Ja/{ l&"ﬁ;\n'iﬁd/! R BW)/I Q Hpwe '
13.  What are your thoughts about the Housing Choice Voucher Family Self Sufficiency

Pro% m and Voucher Homeownership Program? oy W.frﬁm Hany_

ow\mb’\/\ L{/L-sz‘i’ FZ@«Q(M‘{/g (‘amf !’s»(’ ”Mﬁm"(jﬂ
drnbacin | Do lAe . op Qa SOmbe D

S



14,

15.

16.

What are your thoughts on the Nei hborhood Networks Program at Marshall Courts
with the Beys & Girls Club? j( elten d- I/I/Ld /Cf&' S fa-Cler—s
=3 !@Lﬂég + (orls _qf [ ; bl f/%@u’; ‘61&04? v

How can we improve on curb ap eal in public housing? <} ‘Qvﬂ, am Ondd G

Ml ywanedey Ny (flan = gp cém e
Ol OSitonts  (Bad Cé&[){:ﬁmﬂ , .

How can we elicit help from our residents and their guests to keep our properties
litter free? <Coa H—-" [ [WML)H? I, :;,7* & /x@»y({z&’

18.

19.

What other job training or education programs would you li t to seg at the Family
Investment Center? Nushe, Droa i) f M(ﬁ's %u(f’
e O/UI'Q" F/V\/ lgﬂ/ l,t)]«.w uLﬁ)ﬂ e ‘_{ﬂ?) dfﬂf_)’t{f’}(ﬂ Hee [y

(_Quf{)_{?@/ \\‘f\ f\\h lf’(sr}*‘{'

o} N
What are your thoughts abc tthe Good Citizen Policy? _T; y_\ fe A’KLWM
bt Loaforcl d ap ol not opcime |,

Other Commentsi L«aﬂ (W Cfve, C@ﬂ»f ot Meﬂd&‘f{* Mok
R NN, [pans = 7, cufne Ccpio, T

AN oo m».s% Lkt e pap . Colld B s
N 0re (v e Chvenon 7 FoE PRGA Alo  Hoawch, The

Haw méty  ioomen |Dlltc a s O latin oo TT0ed )

Wiltan e, T beccft ar Cliden e can

Thank you for your response. {(A)//(Q*{‘ &f Lo~ \ﬁf\fi}\g (0tns  ~fg senocse C;;

(,oﬂ! Ll Feloa 163 /awﬂﬁf"‘ Hem fgﬁgmémcé

A (iCe.
Name {,E U M’\ﬂQQL Q\\%\)}. du

Op’uonal

(Y
©



Summary of Resident Advisory Board Recommendations and Comments — 2012

Annual PHA Plan

1.

What is your opinion of the 5 Year Plan?

Good plan.

Very well thought out and promising.

Very pleased.

Helps us help ourselves.

lLike to see what is new for seniors and young adults.
Make sure we follow through.

What do you feel should be added to the plan?

Nothing.

—Remove-clothes-lines-from-Marshall Courts. -

Explanation of Petty Cash.
More senior apartments or townhomes.
Full-time jobs.

\What are your concerns about the plan?

None.
Budget,

Enough bids are not being placed.
Maintain safe and affordable environment.

What do you think is the best number of units to have in a rental
community (please indicate your preference)?

. o » @

50 or less

51 to 100

100 to 200
More than 200

IS NGy [

Please select from the following list the type of housing that you would
like to see NNRHA develop as modern replacement units.

Mid-rise
Town homes
Row housing

N [~ DS

What do you think is the optimum number of bedrooms for family
housing developments?

W [©

1
2

&y

/



10.

11.

.important.

1o |~

What do you think is the optimum number of bedrooms for a
handicapped accessible unit?

o 1

BN

L ]
e« 3
What do you think is the most important aspect of any new housing

development?

Easy to purchase.
l.arge rooms.
-~ Location. — -

Scheols.

Crime Rate.

Clean on the outside.
Keep trouble out.

What type of facilities would you like to have in close proximity to new
housing? Please rank each of the following 1-5 with one being most

Bank/credit union
Beauty salon
Grocery store
Hardware store
Restaurant

[Co [ |— 1 | —

Other suggestions: Bus lines, church, Chuckie Cheese.

Do you agree with a joint effort to manage the Tenant Services
budget?

Include Father's Day Dinner.
| do agree.

Yes.

(Good to share responsibility.

S 5 & &

Do you think the Volunteer Income Tax Assistance Program is a good
service for our clients?

+ Yes,
Helps everyone.
Saves meney.

»



12.

13.

14.

» Train resident council to assist their community.

Excellent.

What are your thoughts about the Public Housing Family Self
Sufficiency Program?

Being able to take care of yourself is important.

Good program.
Helps stay focused on goals.
Great way to own a home.

Good way for lower income people to accomplish their goals.

Very good.

What are your thoughts about the Housing Choice Voucher Family Self

Sufficiency Program and Voucher Homeownership Program?

- e Jtoworks.

-

-

Gocd idea.

Great program.
Good program.
Add financial discipline program.

What are your thoughts on the Neighborhood Networks Program at

Marshall Courts with the Boys & Girls Club?

Good program for parents that work.

15,

16.

How can we improve on curb appeal in public housing?

Helping our young kids is so important.
Keep children off the streets.
Excelient.

Send out reminder notices.
Neighborhood clean up day.
Plant flowers.

Add colorful flowers.

Steep fines.
Flant new grass, trees.
Mandatory clean up.

How can we elicit help from our residents and their guests to keep our
properiies litter free?

If you drop it, pick it up.

Let them volunteer.

Place more responsibility on residents.
Charges.

Fines.

Reward money.

&5 C‘:'



17,

18.

19.

What other job training or education programs would you like to see at

the Family Investment Center?

Youth ministry.

Programs other than nursing.
Family, finance, health & wellness.
Janitorial.

IT.

L ] - s @ °

What are your thoughts about the Good Citizen Policy?

Very good.
Waste of time,
Should be mandatory.

Excellent.
-—-Waste-of time and-energy —

]
L ]
L]
e Needs to be incorporated.

Enforced and not opticnal.
Other Comments:

s Add daycare program.
e City of Newport News giving loans to the wrong people.

YO
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