






























































































































Akron Metropolitan Housing Authority 

Admissions and Continued Occupancy Policy  

Summary of Revisions 
2012 

 

 

 

Chapter 1, Section E (page 1-5) 

E. SERVICE AND ACCOMMODATIONS POLICY 

Verification of a Request for Accommodation 

Added the words in bold: 

All requests for accommodation or modification of a unit will be verified with a reliable, 

knowledgeable professional; such as, a doctor or licensed social service professional. 

 

Chapter 2, Section B (page 2-3) 

B. FAMILY COMPOSITION 

Live-In Aide 

The PHA shall make the live-in aide subject to the agency’s background screening criteria. 

Revised as follows: 

The live-in aide will be subject to AMHA’s applicant screening criteria and must annually 

provide proof of continued residence in the unit.  The head of household will be subject to 

annual re-certification of the continued disability/need for the live-in aide. 

 

Chapter 3, Section A (page 3-1) 

A. HOW TO APPLY  

Revisions to the application procedure noted in bold in paragraph one. 

Families who wish to apply for any of the HA’s programs must complete an application form 

when application taking is open. Applications will be made available in an accessible format 

upon request from a person with a disability.  

Phase one:  Preliminary Application Steps 1 and 2 revised as follows: 

1.  Individuals or Families can apply by visiting the Akron Metropolitan Housing 

Authority website at www.akronhousing.org, and following the instructions for submitting 

a Preliminary Application.  Individuals without access to a computer can visit the Housing 

Placement Office at 100 W. Cedar Street for assistance. 

2.  Once a Preliminary Application has been submitted on line, the applicant will be 

provided with a confirmation number as proof of the date and time of their application. 

 

 

http://www.akronhousing.org/


Chapter 4, Section B (page 4-6) 

B. WAITING LIST PREFERENCES  

Rent Burden or Homeless Preference:  

Updated in accordance to the HUD final rule on Homeless definition.  Revisions in bold. 

Homeless:  An applicant who is a “Homeless Family” is considered to be living in 

substandard housing.  Homeless Families: 

 Lack a fixed, regular and adequate nighttime residence; meaning they: 

Have a primary nighttime residence that is a public or private place not meant 

for human habitation;   

Are living in a publicly or privately operated shelter designated to provide 

temporary living arrangements (including congregate shelters, transitional 

housing, and hotels and motels paid for by charitable organizations or by 

federal, state and local government programs); or 

Is exiting an institution where (s)he has resided for 90 days or less and who 

resided in a emergency shelter or place not meant for human habitation 

immediately before entering the institution. 

Families who are residing with friends or relatives on a temporary basis will be 

included in the substandard definition. 

Families living in overcrowded conditions will be included in the substandard 

definition. 

 

Chapter 4, Section B (page 4-6) 

B. WAITING LIST PREFERENCES  

Added new preference: 

Disability Rendering Current Federally-Assisted Housing Inadequate: for families who are 

currently residing in a federally-assisted housing program unit, who have a family member 

who has experienced a substantial and permanent change in physical condition which 

renders the current residence unsuitable for continued occupancy. 

This preference is only available to those families who can certify medical 

necessity to move from the current unit to a type of unit that is not available 

with their current landlord/owner. 

 

The family must provide certification from the current landlord/owner that 

they do not have another unit which would meet the family’s need. 

The family member who has experienced the substantial and permanent 

change in physical condition must have been an existing, approved household 

member prior to the change in physical condition.  Families who add a 

member to the household who has a pre-existing physical condition that does 

not permit them to fully enjoy the current unit may not be eligible for this 



preference. 

This preference is not available to Participants in the Housing Choice 

Voucher Program (HCVP) as the nature of that program enables voucher 

holders to select and move among housing appropriate for the needs of their 

approved household. 

This will be capped at 25 participants. 

 

Chapter 4, Section B (page 4-6) 

B. WAITING LIST PREFERENCES  

Added the sentence in bold: 

Summit County Children Services (SCCS) Certified Emancipated Youth:   

Added the words in bold. 

for youth eighteen years of age to twenty-one years of age, who are working with SCCS to 

overcome or prevent homelessness.  This will be capped at 50 participants. 

 

Chapter 4, Section C (page 4-6) 

C. ORDER OF SELECTION FOR GENERAL OCCUPANCY (FAMILY) 

DEVELOPMENTS  

Added new preference to list. 

Local preferences will be aggregated using the following system: 

Each preference is assigned points as listed below.  The more 

preference points an applicant has, the higher the applicant’s place 

on the waiting list. 

Residency Preference:  1 point  

Veteran Preference:  2 points 

Summit County Children Services (SCCS) Certified 

Emancipated Youth:  2 points 

     Involuntary Displacement by  

Government Action Preference:  3 points 

Disability Rendering Current Federally-Assisted 

Housing Inadequate Preference:  7 points 
 

Rent Burden or Homeless Preference:  7 points 

 

 



 

Chapter 4, Section M (page 4-12) 

M. REMOVAL FROM WAITING LIST AND PURGING 

Added the following at the end of this section: 

If a tenant (in AMHA owned units), or a participant (in HCVP programs) vacates the unit 

or voluntarily relinquishes HCVP assistance after having been served with a Notice of 

Termination of Lease/Notice of Proposed Termination of HCVP assistance, but before 

resolution of the matter, and the tenant/participant is currently on waitlists for any 

AMHA-administered programs, the tenant/participant will be removed from those 

waitlists.  However, the former tenant/participant may submit a new application for any/all 

AMHA housing programs anytime after the date or move out/end of participation. 

 

Chapter 5, Section B (page 5-2) 

B. EXCEPTIONS TO OCCUPANCY STANDARDS 

Added the following in bold: 

 Person with Disability 

The HA will grant an exception upon request as a reasonable accommodation for persons 

with disabilities if the need is appropriately verified and meets requirements in Chapter 1, 

E. Service and Accommodations Policy.  

A household approved for an additional bedroom(s) due to a household member’s 

disability (for any reason) must certify annually that the need for the additional 

bedroom(s) continues to exist. 

If the member of the household for whom the additional bedroom was provided 

(based on disability) leaves the household resulting in the remaining household 

being overhoused, the remaining household will be placed on the overhoused 

transfer list and then offered an appropriately-sized unit. 

 

Chapter 5, Section B (page 5-3) 

B. EXCEPTIONS TO OCCUPANCY STANDARDS  

Other Circumstances 

Added the words in bold to the second paragraph. 

Requests based on health related reasons must be verified by a reliable, knowledgeable 

professional; such as, a doctor, or licensed social service professional. 

 

 

 



 

Chapter 6, Section P (page 6-10) 

P. CHILD CARE EXPENSES  

Removed the words in bold. 

Un-reimbursable child care expenses for children under age 13 may be deducted from annual 

income if they enable an adult to work, attend school full-time, actively seek employment, or 

attend full-time vocational training.  

 

Chapter 7, Section J (page 7-24) 

J. VERIFICATION OF WAITING LIST PREFERENCES  

Updated in accordance to the HUD final rule on Homeless definition.  Revisions in bold. 

5. Rent Burden or Homeless Preference:  

Homeless:  An applicant who is a “Homeless Family” is considered to be living in 

substandard housing.  “Homeless Families”: 

 Lack a fixed, regular and adequate nighttime residence; meaning they: 

Have a primary nighttime residence that is a public or private place not meant 

for human habitation;   

Are living in a publicly or privately operated shelter designated to provide 

temporary living arrangements (including congregate shelters, transitional 

housing, and hotels and motels paid for by charitable organizations or by 

federal, state and local government programs); or 

Is exiting an institution where (s)he has resided for 90 days or less and who 

resided in a emergency shelter or place not meant for human habitation 

immediately before entering the institution. 

Families who are residing with friends or relatives on a temporary basis will be 

included in the substandard definition. 

Families living in overcrowded conditions will be included in the substandard 

definition. 

 

Chapter 7, Section J (page 7-24) 

J. VERIFICATION OF WAITING LIST PREFERENCES  

Added new preference: 

5. Disability Rendering Current Federally-Assisted Housing Inadequate: 

  for families who are currently residing in a federally assisted housing program unit, 

who have a family member who has experienced a substantial and permanent 

change in physical condition which renders the current residence unsuitable for 



continued occupancy. 

 This preference is only available to those families who can certify medical 

necessity to move from the current unit to a type of unit that is not available 

with their current landlord/owner. 

The family must provide certification from the current landlord/owner that 

they do not have another unit which would meet the family’s need. 

The family member who has experienced the substantial and permanent 

change in physical condition must have been an existing, approved household 

member prior to the change in physical condition.  Families who add a 

member to the household who has a pre-existing physical condition that does 

not permit them to fully enjoy the current unit may not be eligible for this 

preference 

This preference is not available to Participants in the Housing Choice 

Voucher Program (HCVP) as the nature of that program enables voucher 

holders to select and move among housing appropriate for the needs of their 

approved household. 

This will be capped at 25 participants. 

 

Chapter 7, Section J (page 7-24) 

J. VERIFICATION OF WAITING LIST PREFERENCES  

Added the words in bold and changed to #6 to accommodate new preference as #5.   

6. Summit County Children Services (SCCS) Certified Emancipated Youth:  for youth 

eighteen years of age to twenty-one years of age, who are working with SCCS to 

overcome or prevent homelessness. Applicant must request SCCS certification of 

eligibility. To be eligible, applicant must have had an episode of custody with SCCS.  

This will be capped at 50 participants. 

 

Chapter 8, Section B (page 8-3) 

B. REASONS FOR TRANSFERS  

Added the following line at end of Hardship. 

Transfers are initiated by written family request. 

 

 

 

 

 

 



Chapter 8, Section B (page 8-3) 

B. REASONS FOR TRANSFERS  

Added the following reason for transfer. 

Non-Compliance with Single Family Home Initiative Eligibility  

Each non-exempt, Head of Household, Co-Head of Household, or Spouse residing in a 

Public Housing, Single Family Home Initiative property shall comply with the 

employment/self sufficiency activity requirements referenced in section L. 

AMHA-initiated transfer for a non-compliant household will occur when the non-

compliant family’s name reaches the top of the transfer list and an appropriately-sized unit 

is available.  The family will be transferred to a unit that does not include work activities in 

the lease agreement.  Relocation expenses for the household’s transfer must be paid by the 

PHA (PIH 2011-33). 

Non-Compliance transfers are initiated by the PHA. 

 

Chapter 8, Section C (page 8-3 – 8-4) 

C. PRIORITY OF TRANSFERS  

Added Single Family Home Non-Compliance transfer in lowest priority. 

The Transfer Waiting list will be maintained in rank order according to the following priorities; 

however, this order may be altered to enable transfers that will provide maximum utilization of 

all housing units. 

Emergency 

Special Circumstances 

Medical Hardship and Accessibility (ADA) 

Hardship 

Underhoused 

Overhoused 

Non-Compliance with Single Family Home Initiative Eligibility 

*Transfers for residents who are overhoused or SFH non-compliant may alternate, based 

on housing stock availability. 

 

Chapter 8, Section L (page 8-7 – 8-8) 

L. SINGLE-FAMILY UNIT HOUSING/SCATTERED SITE DIVISION HOUSING-

TRANSFER  

Revisions in bold. 

Residents who qualify for the Single Family Home Initiative and demonstrate positive 

tenancy behaviors may be considered for a transfer to an AMHA Single Family Home. 



 

Residents may request transfers to single-family housing units or other apartment units within the 

Scattered Site housing division.  The HA may also recommend a resident for these units to 

accomplish various program requirements, in order to alleviate over- and under-housed situations 

and/or to accomplish other administrative and program objectives of the HA.  A transfer for a 

resident not meeting all requirements, but demonstrating exceptional progress towards self 

sufficiency in an AMHA program, may be recommended by Resident Support Services 

management.  Request must be approved by the Deputy Director for Operations. 

The requirements that will be considered when evaluating Single Family Home (SFH) transfers 

are as follows: 

1.  Maintain current lease agreement for a minimum of one year (12 months). 

2.  A record of prompt rent payments.  

3.  Limited tenant caused damages and prompt payment of damage charges.  

4.  No failed housekeeping inspections for the past year.  Units that have been 

identified with a pest control issue will be reviewed on a case by case basis. 

Verification must be received from Pest Control to certify that treatment is 

complete. 

5.  Positive relations with neighbors for the past year. 

6.  Continued full-time employment (no less than 30 hours per week), or currently a full 

time student (no less than 12 credit hours) approaching completion of a post secondary 

degree/certificate and working a minimum of 18 hours per week.  Employment 

includes income from Retirement and Disability payments.  This requirement excludes 

disabled households (Head, Co-Head or Spouse receiving SS/SSI per month). 

7.  A credit check will be completed and verification that no money is owed to AMHA, 

other Housing Authorities or the Department of Housing and Urban 

Development. 

8. Criminal background check and police activity report.  (See Chapter on Eligibility for 

Admission for criteria) 

9. Income changes must be reported immediately.  If tenant remains unemployed, they 

must make an effort to participate in Resident Support Services or self sufficiency 

programs.  

Any family transferred through this initiative must maintain all entry requirements to be able to 

remain in the single family home unit.  Any time the above requirements are not met may result 

in a transfer to an available apartment development.   Such action is subject to the grievance 

procedure. 

 

At the discretion of the Executive Director, families on the wait list may be considered for a 

Single Family Home. 

 

 



 

 

The Single Family Home application and transfer process is administered through the 

Resident Support Services Department by the Family Self Sufficiency (FSS) staff as a means of 

continued compliance and outreach for the FSS Program.  FSS staff will continue outreach 

efforts to encourage residents in self sufficiency activities. 

 

Families who are interested in applying for a Single Family Home may contact the Single 

Family Home Information Line (330-376-9326) to receive eligibility information. 

 

Families who appear to meet the initial guidelines will be contacted for a home visit.  The home 

visit will determine whether a Single Family Home will be offered or indicate a time frame for 

continued case management. 

 

Any family transferred to a single family home must maintain all eligibility requirements to 

be able to remain in the Single Family Home Initiative unit.  FSS staff will continue case 

management to ensure compliance with Single Family Home criteria. Failure to maintain those 

requirements may result in an AMHA-initiated transfer to an available apartment 

development.  Such action is subject to the grievance procedure. 

 

Single Family Home residents, who do not maintain the employment requirements, fail to 

communicate with Single Family Home/Family Self-Sufficiency staff, and fail to provide 

acceptable, third party certification of employment/self sufficiency activities, may be 

transferred to another Public Housing unit within the Akron Metropolitan Housing 

Authority’s Public Housing stock.  Refusal to transfer to an appropriately sized unit, in 

accordance with the Public Housing Admissions and Continued Occupancy Policy, will 

result in a lease termination.  Such action is subject to the grievance procedure.   

 

Third party certification requested by the PHA from the Head of Household, Co-Head of 

Head of Household, or Spouse who are not employed, elderly, or disabled, or otherwise 

exempted may include written documentation of job search/self-sufficiency activities, such 

as: 

 Copies of recently completed employment applications 

 Completed Job Lead Tracking Sheets (provided by AMHA) 

 A copy of the residents resume with a  list of recent application dates with 

prospective employer names and addresses 

 Verification that the resident has recently participated in, or is attending, The Job 

Center or any other employment service 

 Verification of registering with any temporary employment agency or employment 

service. 

 Bridges out of Poverty 

 Enrollment in a job training program 

 Enrolled in a GED program 

 Substance abuse or mental health counseling 

 English proficiency or literacy (reading) classes 

 Budgeting or credit counseling 

 Any other approved class that helps a person move toward economic independence 



 

 

 Active participation in, or completion within the past six (6) months of an AMHA, 

or AMHA Resident Support Service program: 

1. Family Self-Sufficiency 

2. Section 3 Registry 

3. Early Childhood Initiative (households with children age 0-5) 

4. Service Coordination 

 

If after a reasonable period of time, the tenant has failed to enroll in an eligible program or 

to find sufficient employment, the PHA may transfer the household to an appropriate unit. 

This unit will not include work activity within its house rules or lease.  Relocation expenses 

for the household’s transfer must be paid by the PHA. 

 

 

Chapter 10, INTRODUCTION (page 10-1) 

SERVICE/COMPANION ANIMALS THAT ASSIST PERSONS WITH DISABILITES  

Added the words in bold: 

That the animal actually assists the person with the disability and is not a pet. 

 

Chapter 11, SECTION A (page 11-1) 

A. ANIMALS THAT ASSIST, SUPPORT OR PROVIDE SERVICE TO PERSONS 

 WITH DISABILITIES  Added comma between ASSIST and SUPPORT. 

 

Chapter 17, Section F (page 17-7) 

F. LEASING OF SECTION 32 PUBLIC HOUSING HOMEOWNERSHIP UNITS  

Second paragraph:  Removed the words in italics and added the words in bold. 

Will not move forward with lease purchase unless Section 32 program is re-activated.  

A lease purchase option may be offered to eligible Section 32 applicants who are moving 

towards homeownership upon HUD approval.   

 

 

Chapter 5, 9 and 12 (page 5-1, 9-2, 12-9, 12-13) 

References to live-in attendant have been changed to live-in aide. 

 
































































































































































































































































































































































































































































































































































































