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Mission. The PHA’s Mission for serving the needs of low-income, very low-income, and
extremely low income families in the PHA’ s jurisdiction for the next five years:

The Housing Authority of the City of Austin isa public agency whose businessis to:
¢ Ensurethat safe, quality affordable housing opportunities exist for families of low income,

¢ Break the poverty cycle by serving as a catalyst for our residents to become economically self-
sufficient,

¢ Create meaningful partnerships to maximize available community resources for our residents,

<

Efficiently and effectively meet federal, state and local mandates

The Housing Authority of the City of Austin will pursue entrepreneurial opportunities to address
emerging trends and respond to the challenges of the future.
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5-Year Plan Goals and Objectives.

Expand Housing I nitiatives:
Create housing opportunities

Take affirmative steps to create housing opportunities for children, persons with
disabilities and the elderly.

Continue to acquire additional multi-family units

Apply for additional Housing Choice Vouchersif they become available to serve the
elderly and disabled or for children

Further diversify HACA’ s sources of income

Purchase HUD Foreclosures

Create housing partners, with other local for profit or nonprofit, affordable housing
providers to develop and provide additional affordable housing in an effort to reduce the
number of applicants on the public housing waitlist

Expand Renewal Energy Programs
Promote Energy Efficiency & Green Building Technologies

Expand energy savings & recycling programs throughout Public Housing & at the HACA
Central Offices

Explore renewable energy sources to reduce energy costs and to provide additional
amenities to Public Housing residents

Integrate green building products and practices into any renovation projects

Pursue different ways to provide energy efficient air conditioning to all public housing
units through HUD subsidy and/or other funding sources

Sustain Community Development Activities

Commit atotal of $500,000 in funding over the next five years as an endowment for the
HACA resident Scholarship Program

Provide additional donations through the Austin Community Foundation for local causes
and create a matching donation program for staff

Promote Housing Self-Sufficiency
Create resident reward program, Wrap-around Service Center and Case Management
(youth and adult)

Expand on the “ Six Star” model program for Public Housing and Housing Choice V oucher
(HCV) residents

Organize workshops around essential services for self-sufficiency in Education, Training,
Employment and Money Management

Create programs and incentives to improve parental involvement — effective supervision,
school involvement —the POWER PARENT INITIATIVE

Link with existing parent support initiatives from community based partners to provide
opportunities for increased participation by HCV families

Continue to provide exemplary results driven education and enrichment programming for
youth
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» Continue to provide exemplary, results driven workforce development and self-sufficiency
programming for adults

Ensure Equal Opportunity for Housing
Create an effective administration process to resolve complaints of poor customer service,
discrimination and improve public relations

» Ensure equal opportunity and affirmatively further fair housing Undertake affirmative
measures to ensure access to assisted housing regardless of race, color, religion national
origin, sex, familia status, and disability by

» Undertaking affirmative measures to provide a suitable living environment for
familiesliving in assisted housing, regardless of race, color, religion national
origin, sex, familial status, and disability;

» Undertaking affirmative measures to ensure accessible housing to persons with all
varieties of disabilities regardless of unit size required;

» Complying with the Violence Against Women Act (Victims of Domestic Violence)
and any other federal, state or local law that provides greater protection for victims
of domestic violence, dating violence or stalking.

* HACA will continueits efforts to support and assist children and adult victims of domestic
violence, dating violence, sexual assault, and stalking and will continue to establish
collaborative programs with domestic violence service providers

* Provide Fair Housing training to HACA employees and community housing partners

» Provide HACA clients with an opportunity to provide input and to evaluate HACA
customer service

Strengthen Communities
Foster a suitable living environment by providing case management, supportive services, and
health referrals for the elderly and persons with disabilities

» Offer case management and supportive services through a partner, such as Catholic
Charities, Meals on Wheels or Family Eldercare, to better serve elderly and persons with
disabilities

» Enhance quality of life for elderly residents and residents with disabilities through
expanded programming, such as nutrition classes, exercise classes, computer skills, etc

» Enhance Public Housing resident safety by providing residents with opportunitiesto earn
stipends through resident patrol groups, lobby duty, etc

» Create no/low cost Sustainable Broadband and Phone Service for residents of Public
Housing
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Goalsand ObjectivesCont'd

Updates regarding the 2010-2014Five-Year plan are:

Expand Housing I nitiatives: Create housing opportunities

HACA currently serves 5,179 families through the Housing Choice Voucher program and 1,928
families through the Public Housing program.

HACA was awarded 85 vouchers through the Family Unification Program (FUP).

HACA isan approved purchaser for HUD Foreclosures. HACA continues to administer a
successful Down Payment Assistance Program and has helped 70 families transition to become
homeowners.

Expand Renewal Energy Programs. Promote Energy Efficiency & Green Building
Technologies

HACA was recognized by the City of Austin for its recycling and waste prevention efforts and has
achieved the status as a WasteSMART partner.

Through the award of two American Recovery and Reinvestment Act grants, under Capital Fund
Green Communities, HACA has embarked on multiple energy conservation improvements at two
sites: North Loop and Gaston Place. Itemsto be addressed are lighting upgrades, solar, thermal
DHW Heater, roof upgrades, community kitchen upgrade, photovoltaic systems, chiller/furnace
replacement and window replacements.

Sustain Community Development Activities

HACA has created the HACA Scholarship Foundation and has applied with the IRS and the State
of Texas to be considered atax, exempt 501(c)3. HACA is still waiting to receive final approval of
its application with the IRS. By funding and investing the endowment fund for the next several
years, HACA will have a sdlf-sustaining endowment fund.

HACA will evaluate and select few local and nationa organizations to start a matching program.
HACA will match any staff donation up to $1,000.

Promote Housing Self-Sufficiency: Create a Resddent Reward Program, Wrap-Around
Service Center and Case M anagement (Y outh and Adult)

HACA was awarded a 3-year 2009 ROSS grant in the amount of $698,148 from HUD. The grant
pays for service coordinators to provide service coordination and maintain partnerships with
community agenciesthat deliver programming and support to HACA residents.

HACA has hired and assigned its ROSS Service Coordinators and a service implementation plan
has been drafted. A service coordination subcommittee comprised of Citywide Advisory Board
members will be formed to provide valuable input on resident needs and programming issues. The
program serves youth and adults.

HACA completed the RFP process for contractors to provide services detailed inits“YES to
College” college readiness for middle “ schoolers’, graduating seniors and adult learners. HACA is
finalizing the contractors for the various facets of servicesto be provided.

HACA continuesits partnerships with CIS, Lifeworks, Austin Area Urban League, Boys & Girls
Clubs, Boy & Girl Scouts, Phoenix House, Diversified Y outh Services, YWCA and Theatre Action
Project to provide a myriad of enrichment programs for HACA youth.

HACA isamember of the Children’s Optimal Health board and is working on mapping HACA
public housing properties to determine needs and strengths.
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Ensure Equal Opportunity for Housing: Create an effective administr ation processto

resolve complaints of poor_customer service, discrimination and improve public relations
HACA has provided ongoing training to staff to promote fair housing
HACA conducts an annual survey to ensure customer satisfaction

Strengthen Communities; Foster a Suitableliving environment by providing case

management, supportive services, and health referralsfor the elderly and personswith
disabilities

HACA has created resident patrols in which residents receive a stipend for their services.

Programs such as SeniorWise memory strength classes, Y oga, health fairs, medication

management and Advance Directives have been provided thus far through the Aging in Place grant
at HACA'’ s senior sites.

HACA has hired its Resident Wellness Coordinator. This new position will manage services and
initiatives for its elderly and disabled population. This position serves as the point of contact for the
Aging in Place grant and offices at Lakeside Apartments.

PHA Plan Update
(a) Thefollowing changes have been adopted in the Housing Authority of the City of Austin’s Annual
Plan: Not applicable at thistime.

(b) Copies of the draft 2011 Annual Plan and 2010-2014 Five-Y ear Plan are available at all Public
Housing sites, the HACA Central Office and on the HACA website, www.hacanet.org. All supporting
documentation is available at the HACA Central Office.

1) ELIGIBILITY, SELECTION AND ADMISSIONSPOLICIES, INCLUDING
DECONCENTRATION AND WAIT LIST PROCEDURES

Federal laws require public housing authorities to treat all applicants and tenant families equally,

providing the same quality of service, regardless of family characteristics and backgrounds. Federal
laws prohibit discrimination in housing on the basis of race, color, religion, sex, sexual orientation,
national origin, age, familial status and disability. The housing authority will comply fully with all

federa, state and local nondiscrimination laws and with rules and regul ations governing fair housing and
equal opportunity in housing and employment.

General Statement. HACA isresponsible for ensuring that every individual and family admitted
to the public housing program meets all program eligibility requirements. Thisincludes any
individual approved to join the family after the family has been admitted to the program. The
family must provide any information needed by HACA to confirm eligibility and determine the
level of the family’ s assistance. To be digible for the Conventional Public Housing and Housing
Choice Voucher programs, the applicant family must: qualify as afamily as defined by HUD and
HACA, have income at or below HUD-specified income limits, qualify on the basis of citizenship
or the eligible immigrant status of family members, provide social security number information for
family members as required and consent to HACA' s collection and use of family information as
provided for in HACA-provided consent forms. HACA must determine that the current and past
behavior of household members does not include activities that are prohibited by HUD and HACA.
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I1. Income Mix and Selection Criteria and Deconcentration. HUD is required by law to set income
limits that determine the eligibility of applicantsfor HUD’ s assisted housing programs. The
income limits are published annually and are based on HUD estimates of median family incomein
aparticular area or county, with adjustment for family size.

I11. General Eligibility Requirements. The following digibility criteria must be met in order for an
applicant to be considered for the Conventional Public Housing Program or the Housing Choice
Voucher Program:

A. To be eligible for admission, an applicant must qualify asafamily. A family may bea
single person or a group of persons. Family as defined by HUD includes a family with achild or
children, two or more elderly or disabled persons living together, one or more elderly or disabled
persons living with one or more live-in aides or asingle person. The PHA has the discretion to
determine if any other group of persons qualifies as afamily.

A family also includes two or more individuals who are related by blood, marriage (either licensed
or Texas common law), consensual sexual relationship, legal adoption or other operation of law,
who either can demonstrate that they have lived together previoudly or certify that each

individual’ sincome and other resources will be available to meet the needs of the family and will
be living in the same dwelling unit. Notwithstanding anything to the contrary, in order to qualify
asafamily in the context of a head of household with minors who are not the head of household' s
children, either:

(1) acourt order establishing custody, or

(2) an affidavit from the parent, which establishes custody with the head of household, is
required.

(3) If the parent or legal guardian is deceased, their whereabouts are unknown, or they are
unresponsive, the head of household must provide an affidavit declaring one of the foregoing
and that the child(ren) is/are residing with him/her and also provide proof of kinship care by
producing documents relating to school, TANF, Medicaid or medical records.

A family does not include:

(1) agroup of unrelated non-elderly and/or disabled persons under 62 years of age living
together,

(2) ahousekeeper or live-in aide, or
(3) foster children and/or foster adults.

Each family must identify the individuals to be included in the family at the time of application,
and must update this information if the family’ s composition changes.

Household is a broader term that includes additional people who, with HACA’s permission, livein
apublic housing unit, such as live-in aides, foster children and foster adults.

B. The applicant must be a United States Citizen or a noncitizen who has eligible immigration
statusin one of the following categories. (1) lawfully admitted for permanent residence as
an immigrant, including specia agricultural workers; (2) entered the United States before
January 1, 1972 and has maintained continuous residence thereafter, and who is not
indigible for citizenship, but who is deemed to be lawfully admitted for permanent
residence as aresult of an exercise of discretion by the Attorney General of the United
States; (3) lawfully present in the United States pursuant to the granting of asylum (refugee
status); (4) lawfully present in the United States as aresult of an exercise of discretion by
the Attorney General for emergent reasons or reasons deemed strictly in the public interest
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(parole status); (5) lawful present in the United States as aresult of the Attorney Genera
of the United States withholding of deportation (threat to life or freedom);or (6) lawfully
admitted for temporary or permanent residence (amnesty granted under Immigration and
Naturalization Action Section 245-A); Housing assistance is available only to individuas
who are U.Scitizens, U.S. nationals or noncitizens that have eligible immigration status.
At least one of the family members must be a citizen, national or noncitizen with eligible
immigration status in order for the family to qualify for any level of assistance. All
applicant families must be notified of the requirement to submit evidence of their
citizenship status when they apply. Where feasible, and in accordance with the PHA’s
Limited English Proficiency Plan, the notice must be in alanguage that is understood by
theindividual if the individual is not proficient in English.

HUD isrequired by law to set income limits that determine the digibility of applicants for
HUD’ s assisted housing programs, including the public housing program. The income limits
are published annually and are based on HUD estimates of median family incomein a
particular area or county, with adjustments for family size.

Types of Low-Income Families
Low-income family. A family whose annual income does not exceed 80 percent of the median income
for the area, adjusted for family size.
Very low-income family. A family whose annual income does not exceed 50 percent of the median
income for the area, adjusted for family size.
Extremely low-income family. A family whose annual income does not exceed 30 percent of the
median income for the area, adjusted for family size.
HUD may establish income ceilings higher or lower than 30, 50 or 80 percent of the median income
for an areaif HUD findsthat such variations are necessary because of unusually high or low family
incomes.
Using Income Limitsfor Eligibility
Income limits are used for eligibility only at admission. Eligibility is established by comparing a
family's annual income with HUD’ s published income limits. To beincome-eligible, afamily must be
alow-income family.
Using Income Limitsfor Targeting
At least 40 percent of the families admitted to the PHA's public housing program during a PHA fiscal
year from the PHA waiting list must be extremely low-income families. Thisis called the “basic
targeting requirement.”
If admissions of extremely low-income families to the PHA’ s housing choice voucher program during
aPHA fiscal year exceed the 75 percent minimum-targeting requirement for that program, such excess
shall be credited against the PHA’ s public housing basic targeting requirement for the same fiscal
year.
Thefiscal year credit for housing choice voucher program admissions that exceed the minimum
voucher program targeting requirement must not exceed the lower of:

e Ten percent of public housing waiting list admissions during the PHA fiscal year

» Ten percent of waiting list admission to the PHA’s housing choice voucher program during the PHA
fiscal year

» The number of qualifying low-income families who commence occupancy during the fiscal year of
public housing units located in census tracts with a poverty rate of 30 percent or more. For this
purpose, qualifying low-income family means alow-income family other than an extremely low-
income family.

HUD requires or permits HACA to deny admission based on certain types of current or past
behaviors of family members as discussed in this part. HACA’ s authority in this areaislimited by
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the Violence Against Women Reauthorization Act of 2005 (VAWA), which expressly prohibitsthe
denia of admission to an otherwise qualified applicant on the basis that the applicant is or has been
the victim of domestic violence, dating violence, or stalking.

HACA complieswith all Fair Housing laws. Applicants have the right to request a reasonable
accommodation. HACA will consider all reasonable accommodation requests under the Fair Housing Act
and Section 504 of the American’ s with Disabilities Act.

The screening criteriain the Admissions and Continued Occupancy Policy are based on
those set forth in the HUD Regulations[24 CFR Part 960.205] and in the applicable
sections of the Quality Housing and Work Responsibility Act of 1998 (QHWRA). The
regulations require an assessment of the behavior of each applicant with respect to the
essential obligations of tenancy as expressed in the Authority's |ease. The essential
obligations of tenancy may be summarized asfollows:

A. To pay rent and other charges under the lease in the manner set forth by the PHA
in the lease;
B. To care for and avoid damaging the unit and common aress, to use facilities and

equipment in areasonable way; not to create or maintain health, safety or sanitary
hazards, and to promptly report maintenance needs;

C. Not to interfere with the rights and enjoyment of others, and not to damage the
property of others,

D. Not to engage in criminal activity that threatens the health, safety or right to peaceful
enjoyment of other residents or staff; and not to engage in drug-related criminal
activity on or off the premises; and

E. To comply with necessary and reasonable rules and program requirements of HUD
and the PHA; to comply with health and safety codes.

REQUIRED DENIAL OF ADMISSION [24 CFR 960.204]

PHAs are required to establish standards that prohibit admission of an applicant to the public housing

program if they have engaged in certain criminal activity or if the PHA has reasonable cause to believe that

a household member’ s current use or pattern of use of illegal drugs, or current abuse or pattern of abuse of

alcohol may threaten the health, safety, or right to peaceful enjoyment of the premises by other residents.

Where the statute requires that the PHA prohibit admission for a prescribed period of time after some

disqualifying behavior or event, the PHA may choose to continue that prohibition for alonger period of

time [24 CFR 960.203(c)(3)(ii)].

HUD requires the PHA to deny assistance in the following cases:

* Any member of the household has been evicted from federally-assisted housing in the last 3 years for
drug-related criminal activity. HUD permits but does not require the PHA to admit an otherwise-
eligible family if the household member has completed a PHA-approved drug rehabilitation program or
the circumstances which led to eviction no longer exist (e.g. the person involved in the criminal activity
no longer livesin the household).

HACA Policy

HACA will apply its screening criteriaon al applicant families, including families evicted from
federally-assisted housing within the past 5 years for drug-related criminal activity. The PHA
determines that any household member is currently engaged in the use of illegal drugs. Drug means
acontrolled substance as defined in section 102 of the Controlled Substances Act [21 U.S.C. 802].
Currently engaged in theillegal use of a drug means a person has engaged in the behavior recently
enough to justify areasonable belief that there is continuing illegal drug use by a household
member [24 CFR 960.205(b)(1)].
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HACA Policy
Currently engaged in is defined as any use of illegal drugs during the previous six months.

* ThePHA hasreasonable cause to believe that any household member's current use or pattern of use of
illegal drugs, or current abuse or pattern of abuse of alcohol, may threaten the health, safety or right to
peaceful enjoyment of the premises by other residents.

HACA Policy

In determining reasonable cause, HACA will consider all credible evidence, including but not
limited to, any record of convictions, arrests or evictions of household members related to the use
of illegal drugs or the abuse of acohol. A conviction will be given more weight than an arrest.
HACA may, at its discretion, also consider evidence from treatment providers or community-based
organizations providing services to household members.

» Any household member has ever been convicted of drug-related criminal activity for the production or
manufacture of methamphetamine on the premises of federally assisted housing.

HACA Policy
If any household member has ever been convicted of drug-related criminal activity for the production or

manufacture of methamphetamine in any location, not just federally assisted housing, the family will be
denied admission.

*  Any household member is subject to alifetime registration requirement under a state sex offender
registration program.

HACA Policy

If any household member is currently registered as a sex offender under any State registration requirement,
regardless of whether it isfor lifetime or not, the family will be denied admission.

SCREENING
Screening for Eligibility
PHAs are authorized to obtain criminal conviction records from law enforcement agencies to screen
applicants for admission to the public housing program. This authority assists the PHA in complying with
HUD requirements and PHA policies to deny assistance to applicants who are engaging in or have engaged
in certain criminal activities. In order to obtain accessto the records the PHA must require every applicant
family to submit a consent form signed by each adult household member [24 CFR 5.903].
The PHA may not pass along to the applicant the costs of acriminal records check [24 CFR 960.204(d)].
HACA Poalicy
HACA requires al applicant household and family members 17 years of age or older to submit a
current criminal history report processed by the Texas Department of Public Safety (DPS). The
crimina history report must be no more than 60 days old at the time of the scheduled initial
Admissionsinterview date. This DPS report requires afingerprint card and encompasses a
statewide criminal history search.
If the applicant and/or household member 17 years of age or older, or the live-in aide applicant has
not resided in the state of Texas for the most recent 2 years from the date of application, HACA
will require an FBI criminal history report that includes information from the National Crime
Information Center (NCIC), in addition to reviewing the Texas DPS report.

The PHA isrequired to perform criminal background checks necessary to determine whether any
household member is subject to alifetime registration requirement under a state sex offender program in
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the state where the housing is located, aswell asin any other state where a household member is known to
have resided [24 CFR 960.204(a)(4)].
If the PHA proposes to deny admission based on a criminal record or on lifetime sex offender registration
information, the PHA must notify the household of the proposed action and must provide the subject of the
record and the applicant a copy of the record and an opportunity to dispute the accuracy and relevance of
the information prior to adenia of admission [24 CFR 5.903(f) and 5.905(d)].
HACA Poalicy
HACA does not obtain criminal conviction records directly from law enforcement agencies. HACA
complieswith 24 CFR 5.903(f) and 5.905(d) in the following manner: applicants submit criminal
history reports to HACA at the time of the interview and have had the opportunity to retain a copy
for their records. Upon review of the criminal history report, HACA will determine if adeniad is
applicable. If adenial iswarranted, awritten notice of denia will be mailed, which will provide the
detailed summary of the criminal history that caused the reason for the proposed denial .
Additionally, the denial notice will advise the applicant of the right to request an informal hearing
to dispute the accuracy of the data and the basis for the denial. The request must be made in writing
within 10 calendar days of the date of the denial notice.
If the family failsto request an informal hearing within 10 calendar days of the date of the officia
denid letter, the denia shall become final.

Screening for Suitability asa Tenant [24 CFR 960.203(c)]

The PHA isresponsible for the screening and selection of familiesto occupy public housing units. The
PHA may consider all relevant information. Screening isimportant to public housing communities and
program integrity, and to ensure that assisted housing is provided to those families that will adhere to lease
obligations.
HACA Palicy
HACA will consider the family’ s history with respect to the following factors:
*  Payment of rent and utilities
» Caring for aunit and premises
* Respecting the rights of other residents to the peaceful enjoyment of their housing
» Criminal activity that is athreat to the health, safety or property of others

* Behavior of al household members as related to the grounds for denial as detailed in Admissions
and Continued Occupancy Policy
» Compliance with any other essential conditions of tenancy

OTHER PERMITTED REASONS FOR DENIAL OF ADMISSION

HUD permits, but does not require the PHA to deny admission for the reasons discussed in this section.
HACA Policy
Preliminary Eligibility Criteria
All applications will be screened for preliminary eligibility before they are added to the HACA
public housing waiting list. If an applicant isfound to be preliminarily ineligible, their application
will not be added to the program’ s waiting list. The following criteria shall be used to determine
preliminary indligibility:
HACA shall prohibit admission to the public housing program of an applicant for five years from
the date of eviction or termination if a household or family member has been evicted or terminated
from federally assisted housing for drug-related criminal activity
An applicant is deemed preliminarily ineligible and shall be regjected and not placed on the HACA
waiting list if they were the head of household, spouse or co-head at the time of past residency at
HACA and owes a move-out balance or debt to HACA which is not barred by a statute of
limitations. Thereisafour-year statute of limitation, which ends the latter of:
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(1) Four yearsfrom the date the debt became delinquent, or

(2) Four yearsfrom the date the final payment would have been due if arepayment agreement was
signed by the former tenant.

An applicant is deemed preliminarily ineligible and shall be rejected and not placed on the HACA waiting
listif they were terminated or evicted for any reason other than drug-related activity from either program
within atwo-year period from date of new application. Abandonment of unit in the Housing Choice
Voucher program is considered a termination; abandonment of unit in the conventional public housing
program is considered an eviction. This restriction applies only to the former head of household and/or
spouse or co-head.
An applicant is deemed preliminarily ingligible and shall be rgjected if applying for the Housing Choice
V oucher program if they have been issued a voucher within one year from the date of application, whether
or not the voucher was utilized. Expiration of an unused voucher is not cause for preliminary indigibility
for the Public Housing program.
An applicant is deemed preliminarily ineligible and shall be rejected and not placed on the HACA waiting
listif currently housed in this same program and listed as the head of household or co-head of household.
For the purpose of providing a housing opportunity to as many applicants as possible, 12 months should
elapse before an applicant is preliminarily eligible to reapply for the same program they have just moved
out of. Thisshall include voluntary withdrawals in the conventional public housing program.
An applicant is deemed preliminarily ineligible and shall be rejected if applying for the same program for
which they have already been denied admissions due to criminal history or derogatory rental history,
unreported income, or fraud within a 12-month period. The applicant will not be eligible to request an
informal review of thisrejection due to the fact that the applicant was offered an informal review when
they wereinitially denied admissions for criminal history and/or derogatory rental history. Twelve months
should elapse from the date of denial or date of the hearing decision which ever islater.
An applicant is deemed preliminarily ingligible and shall be regjected if applying for the conventional
public housing program and has rejected a public housing unit offer from HACA within the last 12 months
from the date of the last housing offer.
A family is deemed evicted if alease termination/violation letter had been sent to the family aleging a
breach of the lease based upon drug-related criminal activity, criminal activity, non-payment of rent, or
other breach and the family has voluntarily vacated, or if ajudgment for eviction isrendered, or if the
family vacated due to the oral threatened termination of the lease.

Criminal Activity [24 CFR 960.203 (b) and (c)]

Under the Public Housing Assessment System (PHAS), PHASs that have adopted policies, implemented
procedures and can document that they successfully screen out and deny admission to certain applicants
with unfavorable criminal histories receive points.

The PHA isresponsible for screening family behavior and suitability for tenancy. In doing so, the PHA
may consider an applicant’s history of criminal activity involving crimes of physical violence to persons or
property and other criminal acts that would adversdly affect the health, safety or welfare of other tenants.

HACA Policy

If any household member has engaged in any of the following criminal activities regardless of the
date committed the family will be denied admission:

(1) capita murder

(2) murder/manglaughter

(3) kidnapping

(4) child molestation

(5) rapeor crimes of asexua nature

(6) incest

(7) grosslewdness
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(8) arson

If any household member is currently engaged in, or has engaged in any of the following criminal

activities, within the past four years, the family will be denied admission:

(1) Drug-related criminal activity, defined by HUD as the illegal manufacture, sale, distribution or
use of adrug, or the possession of adrug with intent to manufacture, sell distribute or use the
drug [24 CFR 5.100]

(2) Violent criminal activity, defined by HUD as any criminal activity that has as one of its
elements the use, attempted use or threatened use of physical force substantial enough to
cause, or be reasonably likely to cause, serious bodily injury or property damage
[24 CFR 5.100]. Criminal activity that may threaten the health, safety or welfare of other
tenants [24 CFR 960.203(c)(3)].

(3) assault, aggravated assault, assault by threat, stalking;

(4) physical violenceto persons or property, or criminal activity that has as one of its elementsthe
use, attempted use, or threatened use of physical force against the person or property of
another

(5) Criminal activity that may threaten the health or safety of HACA staff, contractors,
subcontractors or agents.

(6) Three or more arrests or convictions of acohol-related crimina activity, including Driving
under the Influence and Public Intoxication.

(7) Nlegal possession/discharge/display/carrying of firearm or illegal weapon/ deadly weapon;

(8) Burglary of aHabitation.

If any household member is currently engaged in, or has engaged in any of the following criminal
activities, within the past three years, the family will be denied admission:

(1) A pattern of abuse of alcohol, including, but not limited to, public intoxication and driving
while intoxicated.

(2) A pattern of fraud committed against a governmental entity.

(3) A pattern of theft or fraud.

(4) A pattern of organized criminal activity.

(5) A pattern (for the purposes listed above) consists of three or more incidences.

If an applicant has one offense of a Class C misdemeanor within the past four years, HACA will not deny
the applicant. More than one Class C misdemeanor will be considered a pattern (for the purpose of
determining eligibility) and the applicant may be subject to denia based on the nature of the offenses.

In making its decision to deny assistance, HACA will consider the factors discussed in Sections 3 of the
Admissions and Continued Occupancy Policy. Upon consideration of such factors, HACA may, on a case-
by-case basis, decide not to deny assistance.

Evidence of such criminal activity includes, but is not limited to, any record of convictions, arrests or
evictions for suspected drug-related or violent criminal activity of household members. A conviction for
such activity will be given more weight than an arrest or an eviction.

Previous Behavior [960.203(c) and (d) and PH Occ GB, p. 48]

HUD authorizes the PHA to deny admission based on relevant information pertaining to the family’s
previous behavior and suitability for tenancy.

In the event of the receipt of unfavorable information with respect to an applicant, the PHA must consider
the time, nature, and extent of the applicant’s conduct (including the seriousness of the offense). As
discussed in Section 3 of the Admissions and Continued Occupancy Policy, the PHA may also need to
consider whether the cause of the unfavorable information may be that the applicant is the victim of
domestic violence, dating violence or stalking.

HACA Policy
HACA will deny admission to an applicant family if HACA determines that the family:

1) Hasapattern of unsuitable past performance in meeting financial obligations, including
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rent within the past two years. Has a pattern of disturbance of neighbors, destruction of
property or living or housekeeping habits at prior residences within the past two years
which may adversely affect the health, safety or welfare of other tenants (Has a pattern of
eviction from housing or termination from residential programs within the past five years
(considering relevant circumstances). Abandonment of aunit in public housing is
considered an eviction. This restriction only applies to the head of household and/or the
cohead of household.

2) If the head or cohead owes rent or other amounts to any other PHA or owner in connection
with any assisted housing program. Any amounts owed to HACA or other federally
subsidized property will have to be repaid by the applicant before Admissions approval.
Thereisafour-year statute of limitations that ends the latter of:

a) Four yearsfrom the date the debt became delinquent, or

b) Four yearsfrom the date the final payment would have been dueif arepayment
agreement was signed by the former tenant.

3) Misrepresented or does not provide complete information related to digibility, including
income, award of preferences for admission, expenses, family composition or rent

4) Has committed fraud, bribery or any other corrupt or criminal act in connection with any
federal housing program. Thisincludes intentional misrepresentation of citizenship or
immigration status.

5) Refusesto sign and submit consent forms for obtaining information necessary to determine
eligibility and continued digibility for housing assistance

6) Hasengaged in or threatened violent or abusive behavior toward HACA personnel
Abusive or violent behavior towards HACA personnel includes verbal aswell as physica
abuse or violence. Use of racia epithets, or other language, written or oral, that is
customarily used to intimidate may be considered abusive or violent behavior.
Threatening refersto oral or written threats or physical gestures that communicate intent to abuse or
commit violence.

In making its decision to deny admission, HACA will consider the factors discussed in Sections 3 of the
Admissions and Continued Occupancy Policy. Upon consideration of such factors, HACA may, on a case-
by-case basis, decide not to deny admission.

HACA will consider the existence of mitigating factors, such asloss of employment or other financia

difficulties, before denying admission to an applicant based on the failure to meet prior financial
obligations.

L ocal Preference Placement-Elderly/Disabled/ Natural Disaster or Government Action

For purposes of establishing priority, applicants involuntarily displaced because of HACA action
involving rehabilitation, demolition or other disposition of dwelling units will receive priority over
all other local preference, and then other local preferences are weighted equally and each applicant
family can be granted a maximum of one local preference at onetime. HACA will give preference
to Elderly, Disabled or Handicapped Families. A preference will also be given to families
displaced as aresult of natural disaster or government action shall be given preference over
families consisting of two or more, and non elderly, non handicapped/disabled single persons.

Families and youth certified as eligible for the Family Unification Program (FUP) will be granted a
preference over all other applicants not digible for FUP vouchers. This preference will be granted only for
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the issuance of FUP vouchers and not any other voucher. (Note: This preference appliesto HACA's
Housing Choice Voucher waiting list only.)

Eligible applicants shall be offered a dwelling unit based on the date and time of application, after taking
into consideration the size of the unit and, if applicable, the appropriate local preference. For purposes of
establishing priority, applicantsinvoluntarily displaced because of HACA action involving rehabilitation,
demolition or other disposition of dwelling units will receive priority over all other local preference, and
then other local preferences are weighted equally and each applicant family can be granted a maximum of
one loca preference at onetime.

HACA will use the following local preferences:

e Current HACA public housing families involuntarily displaced because of HACA action involving
rehabilitation, demolition or other disposition of dwelling unitswill receive highest priority. (Note:
This preference appliesto HACA’s Housing Choice Voucher waitlist only.)

» HACA will give preference to ederly or disabled families.

The following mixed population devel opments will be reserved for elderly and/or disabled families:
Lakeside Apartments

North Loop Apartments

Gaston Place Apartments

Salina Apartments

Should the applicant become eligible for housing, and a unit is unavailable within amixed population
development OR the elderly and/or disabled family contains a dependent who is not elderly, disabled or isa
minor, the applicant will then be offered a unit within afamily site, consistent with HACA occupancy
standards.

» Families displaced as aresult of natural disaster or government action shall be given preference. The
following documentation will be used to verify displacement status:

6 Certification from a unit of government concerning displacement due to natural disaster; or

e Certification from a unit of government concerning displacement due to code enforcement or
public improvement/development or displacement by inaccessibility of a unit

e Thedisplacement must have occurred within six months of requesting the involuntary
displacement preference.

For the issuance of Family Unification Program (FUP) vouchers, only applicants certified eligible for FUP
vouchers will beissued an FUP voucher, until such time HUD allows HACA to use FUP vouchers/funding
for additional families. Therefore, FUP eligible applicants are granted a preference over all other applicants
not eligible for FUP vouchers. This preference will be granted only for the issuance of FUP vouchers and
not any other voucher.

» Applicants certified eligible for the FUP vouchers will be coded as such on HACA’ s waitlist.

» If FUP vouchers are not available, FUP eigible families will maintain their original place on the
waitlist for the issuance of non-FUP vouchers.

» All families granted a FUP preference will be prioritized based on date and time of application and
any other applicable preference (elderly, disabled, displaced).

»  Those dligible applicants on the current waitlist will have priority over families not on the wait list.

If additional funding is available, and all eligible families on the waitlist are exhausted, the waitlist will be
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reopened for FUP eligible families only and they will only be eligible for FUP vouchers and not placed on
the general HCV waitlist.

Order of Priority for the Housing Choice Voucher Program. In the selection of residents from among

eligible applicant families, preference will be given in the following order by date and time of application
within each category:

A.

B.
C.

Current HACA public housing families involuntarily displaced because of HACA action
involving rehabilitation, demolition or other disposition of dwelling units.

Eligible applicants that are elderly, handicapped/disabled, or displaced families.

Families consisting of two or more, OR Non elderly, non handicapped/disabled, or non
displaced single persons. All things being equal with respect to the application date and
time, afamily consisting of two or more will be offered a unit ahead of anon-elderly, non-
handicapped, or non-displaced single person.

For the issuance of Family Unification Program (FUP) vouchers, only applicants certified
eligible for FUP voucherswill be issued an FUP voucher, until such time HUD allows
HACA to use FUP vouchers/funding for additional families. Therefore, FUP eligible
applicants are granted a preference over all other applicants not eligible for FUP vouchers.
This preference will be granted only for the issuance of FUP vouchers and not any other
voucher

Assignment of Unitsfrom Conventional Public Housing Waiting List.

A.

Occupancy standards are established by HACA to ensure that units are occupied by
families of the appropriate size. This policy maintains the maximum usefulness of the
units, while preserving them from excessive wear and tear or underutilization.

The Housing Authority of the City of Austin will reference the following standards in determining
the appropriate unit bedroom size for a family:

SEDROOM S 7E MINIM ggnRggll\\l/lgER OF | MAXI MFL)Jé\:I?géJII\\I/ISBER OF
0 (efficiency) 1 1
1 1 2
2 2 4
3 3 6
4 6 8
5 7 10

HACA will use the same occupancy standards for all of its developments. HACA' s occupancy
standards are as follows:

Generally, two persons are expected to share a bedroom. HACA will assign one bedroom
for each two persons within the household, except in the following circumstances:

A) Two children of the opposite sex will not be required to share a bedroom,
unless one of the children is under seven (7) years of age;

B) Persons of different generations (example: grandparent and grandchild) will
not be required to share a bedroom.
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A couple (married or unmarried, same sex or opposite sex) engaged in a consensual sexual
relationship will be allocated one bedroom.

Authorized live-in aides will be alocated a separate bedroom. No additional bedrooms will
be provided for the live-in aide’ s family.

Single-person families will be allocated either a zero (efficiency) or one bedroom unit.

Foster children will be included in determining unit size only if they will be in the unit for
at least six (6) consecutive months.

A household that contains afamily member (not the head of household or spouse) who is enrolled as a full-
time student at an institution of higher learning and who is on the lease will be counted for the purposes of
establishing occupancy standards for unit sizeif:

(A) thefamily member is enrolled and actively attending atwo-year or four-year college or university;
or training institution and

(B) thefamily member residesin the public housing unit during school breaks and holidays.

A household in which the parent sharesjoint custody of a dependent child shall include the child on the
lease and will be counted for purposes of establishing occupancy standards for unit size if:

(A) Thehead of household islegally entitled to physical possession of the child more than 50% of the
time; and

(B) The child actually physically resides in the unit with the head of household more than 50% of the
time; and

(C) If thechild is school age, the head of household islisted as the legal guardian on the child’ s school
enrollment documentation, and the address of record is the head of household' s address.

EXCEPTIONSTO OCCUPANCY STANDARDS
Types of Exceptions

HACA will consider granting exceptions to the occupancy standards at the family’s request if HACA
determines, in its sole discretion, the exception is justified by the relationship, age, sex, health or disability
of family members, or other personal circumstances.

An exception may be granted to allocate a separate bedroom to a family member, if alarger bedroom size
is needed for medical equipment due to its size and/or function, or as a reasonable accommodation for a
person with disabilities. Written verification of disability and need for the medical equipment may be
required by HACA prior to allocation of the separate bedroom.

When eval uating exception requests HACA will consider the size and configuration of the unit. In no case
will HACA grant an exception that isin violation of local housing or occupancy codes, regulations or laws.

Requests from applicants to be placed on the waiting list for aunit size smaller than designated by the
occupancy standards will be approved as long as the unit is not overcrowded according to local code, and
the family agrees, in writing, not to request a transfer for a period of two years from the date of admission,
unless they have a subsequent change in family size or composition.

If the waiting list of a certain bedroom size has been exhausted, in order to prevent excessive or prolonged
vacancies, HACA may assign an eligible applicant family to alarger unit than the occupancy standards
permit. However, in these cases the family must agree to move to a suitable, smaller unit when another
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family qualifies for the larger unit and there is an appropriate size unit available for the family to transfer
to. This requirement will be a provision of the lease agreement and the family will be notified in writing of
this stipulation at the time of admission. The family will aso be placed on the transfer wait list by the
Admissions department.

Pr ocessing of Exceptions

All requests for exceptions to the occupancy standards must be submitted in writing.

In the case of arequest for exception as a reasonable accommodation, HACA will encourage the resident to
make the request in writing using a reasonable accommodation request form. However, HACA will
consider the exception request any time the resident indicates that an accommodation is needed whether or
not aformal written request is submitted.

Requests for alarger size unit must explain the need or justification for the larger size unit, and must
include appropriate documentation. Requests based on health-related reasons must be verified by a
knowledgeabl e professional source, unless the disability and the disability-related request for
accommodation is readily apparent or otherwise known.

If the request was made by an applicant family, the decision to approve or deny the request will be made by
the Admissions Director within thirty (30) days of receipt of the request. If the request was made by a
family currently housed in public housing, the decision to approve or deny the request will be made by the
Vice President of Housing and Community Devel opment for the applicable district within thirty (30) days
of receipt of the request. As applicable, approved requests may require atransfer to alarger size unit. The
applicable transfer request form, along with supporting documentation, will be forwarded to the
Admissions department for processing. HACA cannot guarantee that the family will be transferred to a
unit at their current housing devel opment.

If arequest isdenied, the family will be advised in writing of their right to request either an informal
hearing (for applicant families) or a grievance hearing (for current residents). The family must make their
request for a hearing in writing within ten (10) calendar days of receiving the denial letter. Applicant
families must submit their request to the Admissions department, and resident families must submit their
request to their Public Housing Manager. Families should request a date-stamped copy of the hearing
request for their records.

In the event that adding eligible family members to the lease results in exceeding the maximum number of
persons alowed in the unit, the resident shall have the right to request atransfer to alarger unit. The Public
Housing Manager will forward atransfer request to the Admissions department so that the family is placed
on the transfer wait list regardless of whether the family has or has not requested atransfer. The additional
household member(s) will be added if such person(s) is/are eligible as determined pursuant to this policy,
and the resident meets all other requirements and conditions.

UNIT OFFERS

HACA will maintain documentation of units offered, including location, date and circumstances of each
offer, each unit acceptance or rejection. The reason for the rgjection will aso be documented to the fullest
extent possible. For example, there may be circumstances in which the applicant family does not respond
to the unit offer, thus not supplying HACA with a specific reason for rejection.

Due to the high volume of applicants on the public housing wait list, the Housing Authority of the City of
Austin shall offer an eligible applicant only one housing unit each time the applicant is pulled from the
waiting list and certified as eligible for such offer. Under this policy, offers shall be made to the unit of the
appropriate bedroom configuration and type that has been vacant the longest. The applicant family will not
have a choice of which HACA public housing development to which they will be assigned. Unit offers will
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be made to families who are certified digible and who have attended the orientation meeting. Unit offers
will be made in order of date and time of application and preference.

NUMBER OF OFFERS

HACA will assign available units to families according to the following procedures:

1) HACA will make every reasonable effort to assign available units, which are specifically designed for
persons with disabilities to the next family on the waiting list who requires such a unit.

2) Inorder to ensure equal distribution of all applicants to the developments, achieve integration in an
uniform, non-discriminatory manner and to ensure that the deconcentration policy is complied with, all
housing offers will be made from the active Conventional Public Housing waiting list according to the
following:

a

Vacant units, which have been reported to the Dispatcher as vacant and rel eased to the
Admissions department for occupancy, shall be offered first.

Of the remaining units, offers shall be made to the unit of the appropriate bedroom size, which
has been vacant the longest.

Lastly, unitsthat are expected to be vacant within the next fifteen days will be offered in order
by expected move-out date and appropriate bedroom size.

Available units will be offered to the next digible applicant on the waiting list who qualifies
for such a unit.

Should a unit become vacant in an extremely low to very low income devel opment, such unit
will be offered to the first eligible family on the waiting list with a verified annual income
above 30% and up to 80% of the area median income regardless of the applicant's place on the
wait list. Such family istherefore offered an incentive to occupy the unit in the low income
area. Theincentive isthe offer of housing before the other families on the wait list, including
familieswith alocal preference, who do not have the target income and have an earlier date
and time of application. Such incentiveswill only be granted to the extent that the limit of new
tenants with incomes over thirty percent of the median income has not been exceeded.

Should the family be pulled from the waiting list strictly to fill aunit at avery low income area,
and the applicant’ s verified income is not at more than thirty percent to eighty percent of the
median income (target income level), the applicant will be notified of the ineligibility for an
incentive and placed back on the waiting list according to their original application date, time
and preference, if any.

It shall be within the sole discretion of the family being offered an incentive to determine
whether to accept or refuse the incentive. If the family refuses the incentive offer, HACA will
not take adverse action against the family. If the family refuses the incentive, the family will be
placed back on the waiting list according to their original application date and time and local
preference, if any. Additionally, the family will not be offered an incentive from the waiting
list again; the family will therefore have to wait until their name reaches the top of the waiting
list before they are offered a unit again. Accordingly, for purposes of this provision, it shall not
be considered an adverse action if afamily on the waiting list that has refused an incentive is
skipped in order to reach another family to implement this policy.

TIMELIMIT FORUNIT OFFER ACCEPTANCE OR REFUSAL

Upon offering a unit as stipulated within this policy, the Admissions Director will send the applicant’sfile
to the designated property. The applicant must contact the receiving Public Housing Manager within one
(1) business day of receiving the housing offer for the purpose of coordinating atime to view the unit. The
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prospective tenant must accept or reject the unit offer in writing. The acceptance or rejection must be
received by HACA no later than 5:00 pm on the second (2™) business day after viewing the offered unit.

Original Lease Meeting. Applicants who accept a unit must obligate themselves to the unit within three (3)
business days by meeting HACA'’ s deposit requirements and signing the dwelling lease agreement,
reflecting a move-in date no later than three (3) business days from the date of signing the acceptance form.

Except as required for reasonable accommodation for a verified disability or medical emergency, HACA

shall not reschedul e the |ease meeting beyond the three (3) business day period.

Assignment from the Housing Choice Voucher Waiting List. Once the Admissions Director has

certified that the applicant is eligible for the assisted housing program, (1) the Admissions Director shall
forward the applicant’ sfile to the Vice President of Assisted Housing who will issue the family renta
assistance, and (2) the Vice President of Assisted Housing will remove the applicant from the waiting list

once a voucher isissued to the applicant.

Public Housing Site-Based Waiting Listss HACA does not administer any site-based waiting lists.

2.) FINANCIAL RESOURCES

Financial Resources:
Planned Sour ces and Uses

Income

Sour ces Planned $ Planned Uses

1. Federal Grants(FY 2010grants)

a) Public Housing Operating Fund $9,986,036

b) Public Housing Capital Fund $3,082,525

¢) HOPE VI Revitalization -

d) HOPE VI Demolition -

€) Annual Contributionsfor Section 8 $48,386,228
Tenant-Based Assistance

f) Resident Opportunity and Self- $698,148
Sufficiency Grants

g) Community Development Block Grant -

h) HOME $567,000

Other Federal Grants (list below)

Capital Fund Recovery Grant $675,205

Capital Fund Green Communities Recovery | $3,669,698

Option 2 Grants

Shelter Plus Care Grant $636,540

Section 8 M od-Rehab SRO $286,986

Section 8 Mainstream $424,323

Disaster Voucher Program $552,545

2. Prior Year Federal Grants

(unobligated funds only) (list below)

Public Housing Capital Fund $3,317,297

Resident Opportunity & Self Sufficiency $170,305

3. Public Housing Dwelling Rental $3,725,314
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4. Other income (list below)

Interest $100,000
Other Income $247,391
Section 8 Contract Administration Excess $1,999,139
Revenue

4. Non-federal sources (list below)

Austin Affordable Housing Corp. $1,356,931

Total resources $79,881,611

3.) RENT DETERMINATION The PHA employs discretionary policies for determining income-based
rent with a minimum rent of $25.00 for both Public Housing and the Housing Choice V oucher programs.
Rent for both programs is determined by calculating a tenant’ s portion of rent to be thirty percent (30%) of
their adjusted monthly income or 10% of their annual income.

Public Housing residents may choose annually either aflat rent which may be less than 30% of their
adjusted income or an income-based rent. A family who has chosen flat rent and becomes unable to pay
the flat rent during the period for which such selection was made due to financial hardship, as determined
by HACA, will be allowed to begin paying income-based rent on the first (1) day of the month following
proper notification. Tenants who choose flat rent will have their income reviewed every twelve months,
coinciding with their annual recertification, at which time the family may take another election without
showing afinancial hardship. Flat rents are determined by a study of similar unsubsidized units similar in
age, size and location to each public housing property. Tenants who choose aflat rent are not eligible to
receive a utility allowance. Ceiling rents, rents set at alevel lower than 30% of adjusted income and will
equal the flat rent, are also available at all public housing sites. Tenants are able to receive a utility
allowance under the ceiling rent. The agency determines on an annual basis all ceiling rents by conducting
market comparability studies.

Between income reexaminations for both Public Housing and the Housing Choice V oucher programs,
tenants must report changes in income or family composition to the public housing authority. These
changes may result in an adjustment to the tenant’ s rent.

4.) OPERATION AND MANAGEMENT

A. PHA Management Structure

The Housing Authority of the City of Austin was established in 1937. The mayor appoints a five-member
board to oversee the operations and policies of the agency. The agency administrative is overseen by the
President/CEO and is comprised of a staff of 280 employees.

B. HUD Programs Under PHA M anagement

The Housing Authority of the City of Austin currently operates 1,929 Public Housing units and administers
5, 179 Housing Choice Vouchers. It also operates two nonprofit subsidiaries, the Austin Affordable
Housing Corporation and the Southwest Housing Compliance Corporation.

C. Management and Maintenance Policies. The following Manuds, Plans and Procedures provide
policies and guidance to the Public Housing and Housing Choice V oucher programs regarding their
operations.

(1) Public Housing Maintenance and Management:
Admissions and Continued Occupancy Policy
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Housing Oper ations M anual
M aintenance Policies and Procedur es
Housing Oper ations Standard Oper ating Procedur es (SOP) M anual

(2) Housing Choice Voucher:
Section 8 Administrative Plan

5.) GRIEVANCE PROCEDURES
INFORMAL HEARINGSFOR APPLICANTS

OVERVIEW

When the PHA makes a decision that has a negative impact on an applicant family, the family is often
entitled to appea the decision. For applicants, the appeal takes the form of an informal hearing. HUD
regulations do not provide a structure for or requirements regarding informal hearings for applicants
(except with regard to citizenship status, to be covered in Part 11). This part discusses the PHA policies
necessary to respond to applicant appeal s through the informal hearing process.

INFORMAL HEARING PROCESS[24 CFR 960.208(a) and PH Occ GB, p. 58]

Informal hearings are provided for public housing applicants. An applicant is someone who has applied for
admission to the public housing program, but is not yet atenant in the program. Informal hearings are
intended to provide a means for an applicant to dispute a determination of ineligibility for admission to a
project [24 CFR 960.208(a)]. Applicants to public housing are not entitled to the same hearing process
afforded tenantsin the PHA grievance procedure [24 CFR 966.53(a) and PH Occ GB, p. 58].

Informal hearings provide the applicant a means to hear the details of the reasons for rejection, and an
opportunity to present evidence to the contrary if available and to claim mitigating circumstances if
possible.

Use of Informal Hearing Process

While the PHA must offer the opportunity of an informal hearing to applicants who have been determined
asineligible for admission, the PHA could make the informal hearing process available to applicants who
wish to dispute other PHA actions that adversdly affect them.

HACA Policy

HACA will only offer informal hearings to applicants for the purpose of disputing denias of

admission.

Notice of Denial [24 CFR 960.208(a)]

The PHA must give an applicant prompt notice of adecision denying eligibility for admission. The notice
must contain a brief statement of the reasons for the PHA decision, and must also state that the applicant
may request an informal hearing to dispute the decision. The notice must describe how to obtain the
informal hearing. The notice will also provide the following information: (1) the hearing officer may
consider mitigating circumstances and the applicant should bring such information to the hearing; (2) the
applicant may request that the hearing officer consider arequest for reasonable accommodations under the
Fair Housing Act and Section 504 of the American’s with Disabilities Act with respect to past conduct;
(3that if the basis for the denial relates to family violence, the applicant may qualify for an exception under
the VAWA Amendments; and (4) the applicant may contact legal counsel (refer to HACA’s Admissions
Denia Letter Frequently Ask Questions (FAQ) sheet.)

Prior to notification of denial based on information obtained from criminal or sex offender registration
records, the family, in some cases, must be given the opportunity to dispute the information in those
records which would be the basis of the denial. See Section 3-111.G for details concerning this requirement.
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Scheduling an Informal Hearing
HACA Palicy
A request for an informal hearing must be made in writing and delivered to the HACA either in
person, by fax or by first class mail, by the close of the business day, no later than 10 calendar days
from the date of HACA’ s notification of denial of admission.
Except as provided in Section 3-111.F, HACA will schedule and send written notice of the informal
hearing within 10 business days of the family’s request.

Conducting an Informal Hearing [PH Occ GB, p. 58]
HACA Policy
Theinformal hearing will be conducted by an appointed hearings officer who is a person other than
the one who made the decision under review, or a subordinate of this person.
The applicant will be provided an opportunity to present written or oral objectionsto the decision
of HACA.
The hearing officer will render a decision on whether admission should be granted or denied

Informal Hearing Decision [PH Occ GB, p. 58]
HACA Policy
HACA will notify the applicant of HACA’sfinal decision, including a brief statement of the
reasons for the final decision.
In rendering adecision, HACA will evaluate the following matters:
Whether or not the grounds for denial were stated factually in the notice.
The validity of grounds for denia of admission. If the grounds for denial are not specified
in the regulations or in HACA policy, then the decision to deny assistance will be
overturned. See Chapter 3 for a detailed discussion of the grounds for applicant denial.
The validity of the evidence. HACA will evaluate whether the facts presented prove the
grounds for denial of admission. If the facts prove that there are grounds for denial, and the
denial isrequired by HUD, HACA will uphold the decision to deny admission.
If the facts prove the grounds for denial, the hearing officer will make the final decision to
deny admission.
HACA will notify the applicant of the final decision, including a statement explaining the reason(s)
for the decision. The notice will be mailed within 10 business days of the informal hearing to the
applicant and his or her representative, if any.
If the informal hearing decision overturns the denial, processing for admission will resume. HACA
will make every effort to resume the screening process for reinstated applicants within 20 calendar
days of the hearing decision.
If the family failsto appear for their informal hearing, the denial of admission will stand and the
family will be so notified.

Reasonable Accommodation for Personswith Disabilities[24 CFR 966.7]

Persons with disabilities may request reasonable accommodations to participate in the informal hearing
process and the PHA must consider such accommodations. The PHA must also consider reasonable
accommodation requests pertaining to the reasons for denial if related to the person’ s disability. See
Chapter 2 for more detail pertaining to reasonable accommodation requests.

PART I1: INFORMAL HEARINGSWITH REGARD TO NONCITIZENS

14-11.A. HEARING AND APPEAL PROVISIONSFOR NONCITIZENS[24 CFR 5.514]

Denia or termination of assistance based on immigration status is subject to special hearing and notice
rules. These special hearings are referred to in the regulations asinformal hearings, but the requirements for
such hearings are different from the informal hearings used to deny applicants for reasons other than
immigration status.

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan

(4/2008)

Page 22 of 68 form HUD-50075




Assistance to afamily may not be delayed, denied or terminated on the basis of immigration status at any
time prior to a decision under the United States Citizenship and Immigration Services (USCIS) appeal
process. Assistance to afamily may not be terminated or denied while the PHA hearing is pending, but
assistance to an applicant may be delayed pending the completion of theinformal hearing.

A decision against afamily member, issued in accordance with the USCIS appeal process or the PHA
informal hearing process, does not preclude the family from exercising the right, that may otherwise be
available, to seek redress directly through judicial procedures.

Notice of Denial or Termination of Assistance [24 CFR 5.514(d)]
Asdiscussed in Chapters 3 and 13, the notice of denial or termination of assistance for noncitizens must
advise the family of any of the following that apply:
. That financial assistance will be denied or terminated, and provide a brief explanation of the
reasons for the proposed denia or termination of assistance.

The family may be eligible for proration of assistance.

. In the case of atenant, the criteriaand procedures for obtaining relief under the provisions for
preservation of families [24 CFR 5.514 and 5.518].

. That the family has aright to request an appeal to the USCIS of the results of secondary
verification of immigration status and to submit additional documentation or explanation in support of
the appeal.

. That the family has aright to request an informal hearing with the PHA either upon completion of
the USCI'S appeal or in lieu of the USCIS appeal .

. For applicants, ass stance may not be delayed until the conclusion of the USCIS appeal process, but

assistance may be delayed during the period of the informal hearing process.

United States Citizenship and Immigration Services Appeal Process[24 CFR 5.514(e)]
When the PHA receives notification that the USCIS secondary verification failed to confirm eligible
immigration status, the PHA must notify the family of the results of the USCIS verification. The family
will have 30 days from the date of the notification to request an appeal of the USCIS results. The request
for appeal must be made by the family in writing directly to the USCIS. The family must provide the PHA
with a copy of the written request for appeal and proof of mailing.

HACA Policy

HACA will notify the family in writing of the results of the USCIS secondary verification within

10 calendar days of receiving the results.

The family will have 30 calendar days from the date of HACA’ s notification to appeal the results

directly to the USCIS.

The family must provide HACA with a copy of the written request for appea and proof of mailing

within 10 calendar days of sending the request to the USCIS.
The family must forward to the designated USCI S office any additional documentation or written
explanation in support of the appeal. This material must include a copy of the USCIS document verification
request (used to process the secondary request) or such other form specified by the USCIS, and aletter
indicating that the family is requesting an appeal of the USCIS immigration status verification results.
The USCIS will notify the family, with a copy to the PHA, of its decision. When the USCIS notifies the
PHA of the decision, the PHA must notify the family of itsright to request an informal hearing.

HACA Poalicy
HACA will send written notice to the family of itsright to request an informal hearing within 10

business days of receiving notice of the USCIS decision regarding the family’ s immigration status.

Informal Hearing Proceduresfor Applicants[24 CFR 5.514(f)]
After notification of the USCIS decision on appeal, or in lieu of an appeal to the USCIS, an applicant
family may request that the PHA provide a hearing. The request for a hearing must be made either within
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30 days of receipt of the PHA notice of denial, or within 30 days of receipt of the USCIS appeal decision.
Theinformal hearing procedures for applicant families are described below.

Informal Hearing Officer

The PHA must provide an informal hearing before an impartia individual, other than a person who made
or approved the decision under review, and other than a person who is a subordinate of the person who
made or approved the decision.

Evidence
The family must be provided the opportunity to examine and copy at the family’s expense, at areasonable
time in advance of the hearing, any documents in the possession of the PHA pertaining to the family’s
eligibility status or in the possession of the USCIS (as permitted by USCIS requirements), including any
records and regulations that may be relevant to the hearing.
HACA Policy
The family will be allowed to copy any documents related to the hearing at a cost of $.10 per page.
The family must make awritten request for discovery of HACA documents no later than 12:00
p.m. 2 business days prior to the hearing.
The family must be provided the opportunity to present evidence and arguments in support of eligible
status. Evidence may be considered without regard to admissibility under the rules of evidence applicable
tojudicia proceedings.
The family must also be provided the opportunity to refute evidence relied upon by the PHA, and to
confront and cross-examine all witnesses on whose testimony or information the PHA relies.

Representation and | nterpretive Services

The family is entitled to be represented by an attorney or other designee, at the family’ s expense, and to
have such person make statements on the family’ s behalf.

The family is entitled to arrange for an interpreter to attend the hearing, at the expense of the family, or the
PHA, as may be agreed upon by the two parties. If the family does not arrange for their own interpreter, the
PHA isstill obligated to provide ord trandation servicesin accordance with its LEP Plan.

Recording of the Hearing
The family is entitled to have the hearing recorded by audiotape. The PHA may, but is not required, to
provide atranscript of the hearing.

HACA Policy
HACA will not provide atranscript of an audio taped informal hearing.

Hearing Decision

The PHA must provide the family with a written notice of the final decision, based solely on the facts
presented at the hearing, within 10 business days of the date of the informal hearing. The notice must state
the basis for the decision.

Retention of Documents[24 CFR 5.514(h)]

The PHA must retain for aminimum of 5 years the following documents that may have been submitted to
the PHA by the family, or provided to the PHA as part of the USCIS appeal or the PHA informal hearing
process:

» Theapplication for assistance

»  Theform completed by the family for income reexamination

»  Photocopies of any original documents, including original USCIS documents

* Thesigned verification consent form

* TheUSCIS verification results

* Therequest for a USCIS appeal
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» Thefinal USCIS determination
* Therequest for an informal hearing
e Thefind informal hearing decision

Informal Hearing Proceduresfor Residents[24 CFR 5.514(f)]

After notification of the USCIS decision on appeal, or in lieu of an appeal to the USCIS, aresident family
may request that the PHA provide a hearing. The request for a hearing must be made either within 30 days
of receipt of the PHA notice of termination, or within 30 days of receipt of the USCIS appeal decision.
Theinformal hearing procedures for resident families whose tenancy is being terminated based on
immigration status is the same as for any grievance under the grievance procedures for resident families
found in Part |11 below.

PART I11: GRIEVANCE PROCEDURES FOR PUBLIC HOUSING RESIDENTS

14-111.A. REQUIREMENTS [24 CFR 966.52]
PHAs must have a grievance procedure in place through which residents of public housing are provided an
opportunity to grieve any PHA action or failure to act involving the lease or PHA policiesthat adversely
affect their rights, duties, welfare, or status.
The PHA grievance procedure must be included in, or incorporated by referencein, the lease.

HACA Poalicy

HACA grievance procedure will be incorporated by reference in the tenant lease.
The PHA must provide at least 30 days notice to tenants and resident organi zations setting forth proposed
changesin the PHA grievance procedure, and providing an opportunity to present written comments.
Comments submitted must be considered by the PHA before adoption of any grievance procedure changes
by the PHA.

HACA Palicy

Residents will have 30 calendar days from the date they are notified by HACA of any proposed

changesin the HACA grievance procedure, to submit written commentsto HACA.

14-111.B. DEFINITIONS [24 CFR 966.53; 24 CFR 966.51(a)(2)(i)]

There are severa terms used by HUD with regard to public housing grievance procedures, which take on

specific meanings different from their common usage. These terms are asfollows:

» Grievance — any dispute which atenant may have with respect to PHA action or failureto act in
accordance with the individual tenant’ s lease or PHA regulations which adversely affect the individual
tenant’ s rights, duties, welfare or status.

» Complainant — any tenant whose grievance is presented to the PHA or at the project management
office.

» Due Process Deter mination — a determination by HUD that law of the jurisdiction requires that the
tenant must be given the opportunity for a hearing in court which provides the basic elements of due
process before eviction from the dwelling unit.

» Elementsof Due Process— an eviction action or atermination of tenancy in a state or local court in
which the following procedural safeguards are required:

— Adequate notice to the tenant of the grounds for terminating the tenancy and for eviction.

— Right of the tenant to be represented by counsal.

— Opportunity for the tenant to refute the evidence presented by the PHA including theright to
confront and cross-examine witnesses and to present any affirmative legal or equitable defense
which the tenant may have.

— A decision on the merits.

* Hearing Officer/Panel —a person/panel selected in accordance with HUD regulations to hear
grievances and render a decision with respect thereto.
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* Tenant —the adult person (or persons) (other than alive-in aide).
— Who residesin the unit, and who executed the lease with the PHA as lessee of the dwelling unit, or,
if no such person now residesin the unit,
— Who residesin the unit, and who is the remaining head of household of the tenant family residing
in the dwelling unit
* Resident Organization —includes aresident management corporation.

14-111.C. APPLICABILITY [24 CFR 966.51]
Potential grievances could address most aspects of a PHA’ s operation. However, there are some situations
for which the grievance procedure is not applicable.
The grievance procedure is applicable only to individual tenant issues relating to the PHA. It is not
applicable to disputes between tenants not involving the PHA. Class grievances are not subject to the
grievance procedure and the grievance procedure is not to be used as aforum for initiating or negotiating
policy changes of the PHA.
If HUD has issued a due process determination, a PHA may exclude from the PHA grievance procedure
any grievance concerning atermination of tenancy or eviction that involves:
» Any criminal activity that threatens the health, safety or right to peaceful enjoyment of the premises of
other residents or employees of the PHA.
* Any violent or drug-related criminal activity on or off such premises.
* Any criminal activity that resulted in felony conviction of a household member.
In states without due process determinations, PHAs must grant opportunity for grievance hearings for all
lease terminations, regardless of cause, but may use expedited grievance procedures, as described in
Section 14-111.E. below, to deal with the first two of the above three categories of |ease terminations.
If HUD hasissued a due process determination, the PHA may evict through the state/local judicial eviction
procedures. In this case, the PHA is not required to provide the opportunity for a hearing under the PHA’s
grievance procedure as described above.
HACA Policy
HACA islocated in adue process state. Therefore, HACA will not offer grievance hearings for
lease terminations involving criminal activity that resulted in afelony arrest or conviction of a
household member or that threatens the health, safety, or right to peaceful enjoyment of the
premises of other residents or employees of HACA, or for drug-related criminal activity on or off
the premises.
Thejudicia eviction procedure used by HACA is aforcible detainer lawsuit in the appropriate Justice
Court pursuant to Chapter 24 of the Texas Property Code. HUD has determined that this eviction
procedure provides the opportunity for a hearing in court that contains the basic elements of due process as
defined in HUD regulations.
See Chapter 13 for related policies on the content of termination notices.

14-111.D. INFORMAL SETTLEMENT OF GRIEVANCE [24 CFR 966.54]
HUD regulations state that any grievance must be personally presented, either orally or in writing, to the
PHA office or to the office of the project in which the complainant resides so that the grievance may be
discussed informally and settled without a hearing.
HACA Policy
HACA will accept requests for an informal settlement of a grievance either oraly or in writing, to
the HACA main office or to the property manager’ s office where the resident resides within 10
calendar days of the grievable event. Within 10 calendar days of receipt of the request HACA will
arrange a meeting with the tenant at a mutually agreeable time and confirm such meeting in writing
to the tenant.
HACA automatically schedulesinformal settlement conferences for al residents who have failed to
make payment of rent on time. The date and time of the informal settlement conferenceis
stipulated on the 14-Day Notice of Lease Termination.
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If atenant fails to attend the scheduled meeting without prior notice, HACA will reschedule the
appointment only if the tenant can show good cause for failing to appear, or if it isneeded asa
reasonable accommodation for a person with disabilities.
Good cause is defined as an unavoidable conflict that seriously affects the health, safety or welfare
of the family.
HUD regulations require that a summary of such discussion will be prepared within a reasonable time and
one copy will be given to the tenant and one retained in the PHA’ s tenant file.
The summary must specify the names of the participants, dates of meeting, the nature of the proposed
disposition of the complaint and the specific reasons therefore, and will specify the procedures by which a
hearing may be obtained if the complainant is not satisfied.
HACA Policy
HACA will provide the tenant with a summary of the informal settlement within 5 business days;
one copy to be given to the tenant and one copy to be retained in HACA tenant file.
For PHAs who have the option to establish an expedited grievance procedure, and who exercise this option,
the informal settlement of grievancesis not applicable to those grievances for which the expedited
grievance procedure applies.

14-111.E. PROCEDURESTO OBTAIN A HEARING [24 CFR 966.55]
Requestsfor Hearing and Failure to Request [24 CFR 966.55(a), (c), and (d)]
All grievances must be presented in accordance with the informal procedures prescribed above as a
condition prior to a grievance hearing. However, if the complainant can show good cause for failure to
proceed with the informal settlement process to the hearing officer/panel, the hearing officer/panel may
waive this provision [24 CFR 966.55(d)].
The complainant must submit the request in writing for a grievance hearing within a reasonable time after
receipt of the summary of informal discussion [24 CFR 966.55(a)]. The request must specify the reasons
for the grievance and the action or relief sought.
HACA Policy
Tenants must attend an informal settlement meeting prior to requesting a grievance hearing, unless
the tenant can show good cause for failure to proceed with the informal settlement process. The
resident must submit awritten request for a grievance hearing to HACA within 5 business days of
the tenant’ s receipt of the summary of theinformal settlement.
If the complainant does not request a hearing, the PHA’ s disposition of the grievance under the informal
settlement process will become final. However, failure to request a hearing does not constitute awaiver by
the complainant of the right to contest the PHA’s action in disposing of the complaint in an appropriate
judicial proceeding [24 CFR 966.55(c)].
Escrow Deposits [24 CFR 966.55(e)]
Before a hearing is scheduled in any grievance involving the amount of rent that the PHA claimsis due, the
family must pay an escrow deposit to the PHA. When afamily is required to make an escrow deposit, the
amount is the amount of rent the tenant contends is due. The payment is due at the first of the month
preceding the month in which the family’ s act or failure to act took place. After the first deposit the family
must deposit the same amount monthly until the family’s complaint is resolved by decision of the hearing
officer/pand.
The PHA must waive the requirement for an escrow deposit where the family has requested a financial
hardship exemption from minimum rent requirements or is grieving the effect of welfare benefits reduction
in calculation of family income [24 CFR 5.630(b)(3)].
Unless the PHA waives the requirement, the family’ s failure to make the escrow deposit will terminate the
grievance procedure. A family’sfailure to pay the escrow deposit does not waive the family’ sright to
contest the PHA’ s disposition of the grievance in any appropriate judicial proceeding.

HACA Policy
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HACA will not waive the escrow requirement for grievances involving rent amounts except where
required to do so by regulation.

Scheduling of Hearings [24 CFR 966.55(f)]
If the complainant has complied with al requirements for requesting a hearing as described above, a
hearing must be scheduled by the hearing officer/panel promptly for atime and place reasonably
convenient to both the complainant and the PHA. A written notification specifying the time, place and the
procedures governing the hearing must be delivered to the complainant and the appropriate PHA official.
HACA Policy
Within 10 business days of receiving awritten request for a hearing, the Housing and Community
Devel opment representative will schedule and send written notice of the hearing to both the
complainant and the Hearing Officer.
The PHA may wish to permit the tenant to request to reschedule a hearing for good cause.
HACA Policy
The tenant may request to reschedule a hearing for good cause, or if it is needed as a reasonable
accommodation for a person with disabilities. Good cause is defined as an unavoidable conflict that
serioudy affects the health, safety or welfare of the family. Requests to reschedul e a hearing must
be made oraly or in writing at least 48 hours prior to the hearing date. At its discretion, HACA
may request documentation of the “good cause’ prior to rescheduling the hearing.

Expedited Grievance Procedure[24 CFR 966.55(0)]
The PHA may establish an expedited grievance procedure for any grievance concerning a termination of
tenancy or eviction that involves:
* Any criminal activity that threatens the health, safety or right to peaceful enjoyment of the premises by
other residents or employees of the PHA, or
* Any drug-related criminal activity on or near such premises.
In such expedited grievances, the informal settlement of grievances as discussed in 14-111.D is not
applicable.
The PHA may adopt specia procedures concerning expedited hearings, including provisions for expedited
notice or scheduling or provisions for expedited decision on the grievance.
HACA Policy
HACA will not offer expedited grievance procedures in cases involving criminal activity that threatens the
health, safety or right to peaceful enjoyment of the premises by other residents or employees of HACA, or
drug-related criminal activity.

14-111.F. SELECTION OF HEARING OFFICER/PANEL [24 CFR 966.55(b)]
The grievance hearing must be conducted by an impartial person or persons appointed by the PHA, other
than the person who made or approved the PHA action under review or a subordinate of such person.
HACA Policy
HACA grievance hearings will be conducted by a single Hearing Officer and not apanel. HACA
has designated the following to serve as Hearing Officer:
Hearings Officer, Department of Compliance Oversight
The PHA must determine the methodol ogy for appointment of the Hearing Officer and it must be stated in
the grievance procedure.
HACA Policy
HACA will appoint a person who has been selected in the manner required under the grievance
procedure. Efforts will be made to assure that the person selected is not afriend, nor enemy, of the
complainant and that they do not have a personal stake in the matter under dispute or will otherwise
have an appearance of alack of impartiality.
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14-111.G. PROCEDURES GOVERNING THE HEARING [24 CFR 966.56]

Rights of Complainant [24 CFR 966.56(b)]

The complainant will be afforded afair hearing. Thisincludes:

»  The opportunity to examine before the grievance hearing any PHA documents, including records and
regulations that are directly relevant to the hearing. The tenant must be allowed to copy any such
document at the tenant’ s expense. If the PHA does not make the document available for examination
upon request by the complainant, the PHA may not rely on such document at the grievance hearing.

HACA Palicy
The tenant will be allowed to copy any documents related to the hearing at a cost of $.10 per page.

The family must request discovery of HACA documents prior to the hearing.
» Theright to be represented by counsel or other person chosen as the tenant’ s representative and to have
such person make statements on the tenant’ s behalf.

HACA Palicy
Hearings may be attended by the following applicable persons:

A HACA representative(s) and any witnesses for HACA
The tenant and any witnesses for the tenant
Thetenant’ s counsel or other representative

Any other person approved by HACA as a reasonable accommodation for a person with a
disability

* Theright to a private hearing unless the complainant requests a public hearing.

* Theright to present evidence and arguments in support of the tenant’s complaint, to controvert
evidence relied on by the PHA or project management and to confront and cross-examine all witnesses
upon whose testimony or information the PHA or project management relies.

» A decision based solely and exclusively upon the facts presented at the hearing.

Decision without Hearing [24 CFR 966.56(c)]
The Hearing Officer/panel may render a decision without proceeding with the hearing if the Hearing
Officer/panel determinesthat the issue has been previously decided in another proceeding.

Failureto Appear [24 CFR 966.56(d)]
If the complainant or the PHA fails to appear at a scheduled hearing, the Hearing Officer/panel may make a
determination to postpone the hearing for not to exceed five business days or may make a determination
that the party has waived his/her right to a hearing. Both the complainant and the PHA must be notified of
the determination by the Hearing Officer/panel: Provided, that a determination that the complainant has
waived hig'her right to a hearing will not congtitute awaiver of any right the complainant may have to
contest the PHA’ s disposition of the grievance in an appropriate judicial proceeding.
There may be times when a complainant does not appear due to unforeseen circumstances that are out of
their control and are no fault of their own.
HACA Policy
If the tenant does not appear at the scheduled time of the hearing, the Hearing Officer will wait up
to 15 minutes. If the tenant appears within 15 minutes of the scheduled time, the hearing will be
held. If the tenant does not arrive within 15 minutes of the scheduled time, they will be considered
to have failed to appear.
If the tenant failsto appear and was unable to reschedul e the hearing in advance, the tenant must
contact HACA within 24 hours of the scheduled hearing date, excluding weekends and holidays.
The Hearing Officer will reschedul e the hearing only if the tenant can show good cause for the
failure to appear, or it is needed as a reasonable accommodation for a person with disabilities.
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“Good cause” is defined as an unavoidable conflict that serioudly affects the health, safety or
welfare of the family.

General Procedures[24 CFR 966.56(e), (f), and (g)]
At the hearing, the complainant must first make a showing of an entitlement to the relief sought and
thereafter the PHA must sustain the burden of justifying the PHA action or failure to act against which the
complaint isdirected [24 CFR 966.56(€)].
The hearing must be conducted informally by the Hearing Officer/panel. The PHA and the tenant must be
given the opportunity to present oral or documentary evidence pertinent to the facts and issues raised by the
complaint and question any witnesses. In general, all evidence is admissible and may be considered without
regard to admissibility under the rules of evidence applicable to judicial proceedings [24 CFR 966.56(f)].
HACA Policy
Any evidence to be considered by the Hearing Officer must be presented and/or discussed at the
time of the hearing. At the Hearing Officer’ s discretion, the Hearing Officer may grant the
complainant an extension to provide documents/evidence that were discussed at the hearing. There
are four categories of evidence.

Oral evidence: the testimony of witnesses.

Documentary evidence: adocument that isrelevant to the case, for example, aletter
written to HACA. Documents include all forms of recorded communication or
representation, including letters, emails, words, pictures, sounds, videotapes or symbols or
combi nations thereof.

Demonstrative evidence: Evidence created specifically for the hearing and presented as an
illustrative aid to assist the Hearing Officer, such asamodel, a chart or other diagram.

Real evidence: A tangibleitem relating directly to the case.
Hearsay Evidence is evidence of a statement that was made other than by a withess while testifying
at the hearing and that is offered to prove the truth of the matter. Even though evidence, including
hearsay, is generally admissible, hearsay evidence alone cannot be used as the sole basisfor the
Hearing Officer’s decision.
If HACA fails to comply with the discovery requirements (providing the tenant with the
opportunity to examine HACA documents prior to the grievance hearing), the Hearing Officer will
refuse to admit such evidence.
Other than the failure of HACA to comply with discovery regquirements, the Hearing Officer has
the authority to overrule any objections to evidence.
The Hearing Officer/panel must require HACA, the complainant, counsel and other participants or
spectators to conduct themselves in an orderly fashion. Failure to comply with the directions of the Hearing
Officer/panel to obtain order may result in exclusion from the proceedings or in a decision adverse to the
interests of the disorderly party and granting or denial of the relief sought, as appropriate [24 CFR
966.56(f)].
The complainant or the PHA may arrange, in advance and at the expense of the party making the
arrangement, for atranscript of the hearing. Any interested party may purchase a copy of such transcript
[24 CFR 966.56(q)] .
HACA Palicy
If the complainant would like HACA to record the proceedings by audiotape, the request must be
made and received in writing to the Hearing Officer by 12:00 p.m. at least 2 business days prior to
the hearing.
HACA will consider an audio tape recording of the proceedings as a transcript.

Accommodations of Personswith Disabilities[24 CFR 966.56(h)]
The PHA must provide reasonable accommodation for persons with disabilities to participate in the

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan

(4/2008)

Page 30 of 68 form HUD-50075




hearing. Reasonable accommodation may include qualified sign language interpreters, readers, accessible
locations or attendants.
If the tenant is visually impaired, any notice to the tenant that is required in the grievance process must be
in an accessible format.

14-111.H. DECISION OF THE HEARING OFFICER/PANEL [24 CFR 966.57]

The Hearing Officer/panel must issue a written decision, stating the reasons for the decision, within a
reasonabl e time after the hearing. Factual determinations relating to the individual circumstances of the
family must be based on a preponderance of evidence presented at the hearing. A copy of the decision must
be sent to the tenant and the PHA. The PHA must retain a copy of the decision in the tenant’sfolder. A
copy of the decision, with all names and identifying references deleted, must also be maintained on file by
the PHA and made available for inspection by a prospective complainant, his/her representative, or the
hearing officer/panel [24 CFR 966.57(a)].

HACA Policy
In rendering a decision, the Hearing Officer will consider the following matters:

PHA Noticeto the Family: The Hearing Officer will determine if the reasons for the
HACA'’sdecision are factually stated in the notice.

Discovery: The Hearing Officer will determineif the family was given the opportunity to
examine any relevant documents in accordance with HACA poalicy.

HACA Evidenceto Support the HACA Decision: The evidence consists of the facts
presented. Evidenceis not conclusion and it is not argument. The Hearing Officer will
evaluate the facts to determine if they support HACA’s conclusion.

Validity of Groundsfor Termination of Tenancy (when applicable): The Hearing
Officer will determine if the termination of tenancy isfor one of the grounds specifiedin
the HUD regulations, HACA poalicies, and/or other mitigating circumstances. If the
grounds for termination are not specified in the regulations or in compliance with HACA
policies, then the decision of HACA will be overturned.
The Hearing Officer will issue awritten decision to the family and HACA no later than 10 business
days after the hearing. The Hearing Officer will create a report, which will contain the following
information:
Hearing information:
Name of the complainant
Date of the hearing
Name of the Hearing Officer
Name of the HACA representative(s)
Name of family representative (if any)
Names of witnesses (if any)
Background: A brief, impartia statement of the reason for the hearing and the date(s) on
which theinformal settlement was held, who held it and a summary of the results of the
informal settlement. Also includes the date the complainant requested the grievance
hearing.
Summary of the Evidence: The Hearing Officer will summarize the testimony of each
witness and identify any documents that a witness produced in support of his/her testimony
and that are admitted into evidence.
Findings of Fact: The Hearing Officer will include all findings of fact, based on a
preponderance of the evidence. Preponderance of the evidence is defined as evidence
which is of greater weight or more convincing than the evidence which is offered in

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan
Page 31 of 68 form HUD-50075

(4/2008)



opposition to it; that is, evidence which as a whole shows that the fact sought to be proved
is more probable than not. Preponderance of the evidence may not be determined by the
number of witnesses, but by the greater weight of all evidence.

Conclusions. The Hearing Officer will render a conclusion derived from the facts that
were found to be true by a preponderance of the evidence. The conclusion will result in a
determination of whether these facts uphold HACA'’ s decision.

Order: The hearing report will include a statement of whether HACA'’ s decision is upheld
or overturned. If it is overturned, the Hearing Officer will instruct HACA to change the
decision in accordance with the Hearing Officer’ s determination. In the case of termination
of tenancy, the Hearing Officer will instruct HACA to restore the family’ s status.

Proceduresfor Further Hearing
HACA Policy
The Hearing Officer may ask the family for additional information and/or might adjourn the
hearing in order to reconvene at alater date, before reaching a decision. If the family misses an
appointment or deadline ordered by the Hearing Officer, the grieved action of HACA will take
effect and another hearing will not be granted.

Final Decision [24 CFR 966.57(b)]

The decision of the Hearing Officer/panel is binding on the PHA which must take the action, or refrain

from taking the action cited in the decision unless the PHA Board of Commissioners determines within a

reasonabl e time, and notifies the complainant that:

* Thegrievance does not concern PHA action or failure to act in accordance with or involving the
complainant’s lease on PHA policies which adversely affect the complainant’ s rights, duties, welfare,
or status; or

» Thedecision of the Hearing Officer/panel is contrary to Federal, state, or local law, HUD regulations or
requirements of the annual contributions contract between HUD and the PHA

HACA Policy

When HACA considers the decision of the Hearing Officer to be invalid due to the reasons stated
above, it will present the matter to the HACA Board of Commissioners within 10 business days of
the date of the Hearing Officer’s decision. The Board of Commissioners has 30 calendar days to
consider the decision. If the Board of Commissioners decidesto reverse the Hearing Officer’s
decision, it must notify the complainant within 10 business days of this decision.

A decision by the Hearing Officer/panel, or Board of Commissionersin favor of the PHA or which denies
the relief requested by the complainant in whole or in part must not constitute a waiver of any rights the
complainant may have to a subsequent trial or judicial review in court [24 CFR 966.57(c)].

6.) DESIGNATED HOUSING FOR ELDERLY AND DISABLED FAMILIES
The Housing Authority of the City of Austin will not be submitting an application for designated housing
for occupancy by elderly and disabled families.

7.) COMMUNITY SERVICE AND SELF-SUFFICIENCY REQUIREMENT (CSSR) POLICY
COMMUNITY SERVICE REQUIREMENT

OVERVIEW

HUD regulations pertaining to the community service requirement are contained in 24 CFR 960 Subpart F
(960.600 through 960.609). PHAs and residents must comply with the community service requirement,
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effective with PHA fiscal years that commenced on or after October 1, 2000. Per 903.7(1)(1)(iii), the PHA
Plan must contain a statement of the how the PHA will comply with the community service requirement,
including any cooperative agreement that the PHA has entered into or plansto enter into.

Community serviceisthe performance of voluntary work or duties that are a public benefit, and that serve
to improve the quality of life, enhance resident self-sufficiency or increase resident self-responsibility in the
community. Community service is not employment and may not include political activities[24 CFR
960.601(b)].

In administering community service requirements, the PHA must comply with all nondiscrimination and
equal opportunity requirements [24 CFR 960.605(c)(5)].

REQUIREMENTS

Each adult resident of the PHA, who is not exempt, must [24 CFR 960.603(a)]:

= Contribute 8 hours per month of community service; or

= Participate in an economic self-sufficiency program (as defined in the regulations) for 8 hours per
month; or

= Perform 8 hours per month of combined activities (community service and economic self-sufficiency
programs).

HACA Policy
Community service activities must be performed within the community and not outside HACA'’ s

jurisdictional area, unless HACA makes an exception for good cause. Families must request
exceptionsin writing. Within 10 business days of receiving the family’ s request, HACA will notify the
family in writing of its decision. HACA may require the family to provide documentation to support
their request.

Anindividual may not skip a month and then double up the following month, unless special
circumstances warrant it. HACA will make the determination of whether to permit a deviation from
the schedule. No hours may be “donated” or performed by any individual other than the family
member who is required to perform the community service.

Individuals who have special circumstances which they believe will prevent them from completing
the required community service hours for a given month, must notify HACA in writing within 10
business days of the circumstances becoming known. HACA will review the request and notify the
individual, in writing, of its determination within 10 business days. HACA may require those
individuals to provide documentation to support their claim.

Definitions

Exempt Individual [24 CFR 960.601(b)]
An exempt individual is an adult who:

1. Isunder 18 years of age

2. Isage 62 yearsor older

3. Ishblind or disabled (as defined under section 216[i][I] or 1614 of the Social Security Act), and who
certifies that because of this disability s/he is unable to comply with the service provisions

Isaprimary caretaker of such anindividual, as described in humber 3.
Is engaged in work activities

HACA Palicy
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HACA will consider 30 hours per week as the minimum number of hours needed to qudify for a
work activity exemption.

=  Meetsthe requirements for being exempted from having to engage in awork activity under the state
program funded under part A of title IV of the Social Security Act, or under any other welfare program
of the state of Texas, including a state-administered welfare-to-work program; or

= |sinafamily receiving assistance under a state program funded under part A of title IV of the Social
Security Act, or under any other welfare program of the state of Texas, including a state-administered
welfare-to-work program, and has not been found by the state or other administering entity to bein
noncompliance with such program.

Community Service [PH Occ GB, p. 174]
Community service is volunteer work that includes, but is not limited to:

=  Work at alocal institution including but not limited to: school, child care center, hospital, hospice,
recreation center, senior center, adult day care center, homeless shelter, indigent feeding program,
cooperative food bank, etc.

= Work with anonprofit organization that serves PHA residents or their children such as: Boy Scoults,
Girl Scouts, Boys or Girls Clubs, 4-H programs, PAL, Garden Center, community clean-up programs,
beautification programs, other youth or senior organizations

=  Work at the PHA to help improve physical conditions
=  Work at the PHA to help with children’s programs

=  Work at the PHA to help with senior programs

= Helping neighborhood groups with special projects

= Working through aresident organization to help other residents with problems, serving as an officer in
aresident organization, serving on the resident advisory board

= Caring for the children of other residents so they may volunteer
NOTE: Palitical activity is excluded for purposes of eligible community service activities.
Economic Sdlf-Sufficiency Program [24 CFR 5.603(b)]

For purposes of satisfying the community service requirement, an economic self-sufficiency programis
defined by HUD as: Any program designed to encourage, assist, train or facilitate economic independence
of assisted families or to provide work for such families.

These economic self-sufficiency programs can include job training, employment counseling, work
placement, basic skills training, education, English proficiency, workfare, financial or household
management, apprenticeships (formal or informal) or any other program necessary to ready a participant to
work (such as substance abuse or mental health treatment).

Work Activities[42 U.S.C. 607(d)]

Asit relatesto an exemption from the community service requirement, work activities means:
= Unsubsidized employment

= Subsidized private sector employment

»  Subsidized public sector employment

=  Work experience (including work associated with the refurbishing of publicly assisted housing) if
sufficient private sector employment is not available
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= On-thejjob training

»  Job search and job readiness assistance

= Community service programs

» Vocational educational training (not to exceed 12 months with respect to any individual)
= Job skillstraining directly related to employment

= Education directly related to employment, in the case of arecipient who has not received a high school
diploma or a certificate of high school equivalency

»  Satisfactory attendance at secondary school or in a course of study leading to a certificate of general
equivalence, in the case of arecipient who has not completed secondary school or received such a
certificate

»= Provision of child care servicesto an individual who is participating in a community service program
Notification Requirements[24 CFR 960.605(c)(2)]

The PHA must give each family awritten description of the community service requirement, the process
for claiming status as an exempt person and the process for PHA verification of exempt status. The PHA
must also notify the family of its determination identifying the family members who are subject to the
service regquirement, and the family members who are exempt.

HACA Palicy

HACA will provide the family with a copy of the Community Service Policy found in Exhibit 11-1
of this chapter, at lease-up, lease renewal, when afamily member is determined to be subject to the
community service requirement during the lease term and at any time upon the family’ s request.

On an annual basis, at the time of lease renewal, HACA will notify the family of the family
members who are subject to the community service requirement and the family members who are
exempt. If the family includes non-exempt individuals, the Public Housing Manager will provide
the family the CSSR Resource Guide that includes alist of agenciesin the community that provide
volunteer and/or training opportunities, as well as a documentation form on which they may record
the activitiesthey perform and the number of hours contributed. The form will aso have a place for
asignature by an appropriate official, who will certify to the activities and hours compl eted.

DETERMINATION OF EXEMPTION STATUSAND COMPLIANCE [24 CFR 960.605(c)(3)]

The PHA must review and verify family compliance with service requirements annually at least thirty days
before the end of the twelve-month lease term. The policy for documentation and verification of
compliance with service requirements may be found at Section 11-1.D., Documentation and Verification.

HACA Policy

HACA will review and verify family compliance with service requirementsin conjunction with the
family’ s scheduled annual reexamination interview.

Annual Determination
Determination of Exemption Status
An exempt individual is excused from the community service requirement [24 CFR 960.603(a)].

HACA Poalicy
At least 60 days prior to lease renewal, HACA will review and verify the exemption status of all

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan

(4/2008)

Page 35 of 68 form HUD-50075




adult family members. This verification will only be done on an annual basis unless the family
reports a change or HACA has reason to believe that an individual’ s exemption status has changed.
For individuals who are exempt because they are 62 years of age and older, verification of
exemption status will be done only at the initial examination.

Upon completion of the verification process, HACA will notify the family of its determination in
accordance with the policy in Section 11-1.B., Notification Requirements.

Determination of Compliance

The PHA must review resident family compliance with service requirements annually at least thirty days
before the end of the twelve-month lease term [24 CFR 960.605(c)(3)]. As part of thisreview, the PHA
must verify that any family member that is not exempt from the community service requirement has met his
or her service obligation.

HACA Palicy

Approximately 90 days prior to the end of the lease term, HACA will provide written notice
requiring the family to submit documentation that al subject family members have complied with
the service requirement. The family will be required to submit HACA required documentation
form(s) at their scheduled annual reexamination interview.

If the family failsto submit the required documentation at the interview, or by the HACA approved
extension, the subject family members will be considered noncompliant with community service
requirements, and notices of noncompliance will be issued pursuant to the policiesin Section 11-
I.E., Noncompliance.

Changein Status Between Annual Deter minations

HACA Poalicy
Exempt to Non-Exempt Status

If an exempt individual becomes non-exempt during the twelve-month lease term, it isthe
family’ s responsibility to report this change to HACA within 10 calendar days.

Within 10 business days of a family reporting such a change, or HACA determining such a
change is necessary, HACA will provide a 30 day written notice of the effective date of the
requirement, and a copy of the CSSR Handbook which includes alist of agenciesin the
community that provide volunteer and/or training opportunities, as well as a documentation
form on which the family member may record the activities performed and number of
hours contributed.

The effective date of the community service requirement will be the first of the month
following 30-day notice.

Non-Exempt to Exempt Status

If anon-exempt person becomes exempt during the twelve-month lease term, it isthe
family’ s responsibility to report this change to HACA within 10 calendar days. Any claim
of exemption will be verified by HACA in accordance with the policy at 11-1.D.,
Documentation and Verification of Exemption Status.

Within 10 business days of a family reporting such a change, or HACA determining such a
change is necessary, HACA will provide the family written notice that the family member
is no longer subject to the community service requirement, if HACA is able to verify the
exemption.

The exemption will be effective immediately.
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DOCUMENTATION AND VERIFICATION [24 CFR 960.605(c)(4)]

The PHA must retain reasonable documentation of service requirement performance or exemptionin
participant files.

Documentation and Verification of Exemption Status

HACA Palicy

All family members who claim they are exempt from the community service requirement will be
required to sign the community service exemption certification form found in Exhibit 11-3. HACA
will provide a completed copy to the family upon request and will keep a copy in the tenant file.

HACA will verify that anindividual is exempt from the community service requirement by
following the verification hierarchy and documentation requirementsin Chapter 7.

HACA makes the final determination whether or not to grant an exemption from the community
service requirement. If aresident does not agree with HACA determination, s’he can dispute the
decision through the HACA'’ s grievance procedures (see Chapter 14).

Documentation and Verification of Compliance

If qualifying community service activities are administered by an organization other than the PHA, afamily
member who is required to fulfill a service requirement must provide certification to the PHA, signed by
the organization, that the family member has performed the qualifying activities[24 CFR 960.607].

HACA Poalicy

If anyone in the family is subject to the community service requirement, HACA will provide the
family with community service documentation forms at move-in, at lease renewal, when a family
member becomes subject to the community service requirement during the lease term or upon
request by the family.

Each individual who is subject to the requirement will be required to record their community
service or self-sufficiency activities and the number of hours contributed on the required form. The
certification form will also include places for signatures and phone numbers of supervisors,
instructors and counsel ors certifying to the number of hours contributed.

Families will be required to submit the documentation to HACA, upon request by HACA.

If HACA has reasonable cause to believe that the certification provided by the family isfalse or
fraudulent, HACA has the right to require third-party verification.

Anindividual subject to performing community service must complete the hours him/ herself. No
other resident may perform the community service hours on ancther resident’ s behalf. Community
service hours may not be “donated” by another resident to an individual subject to completion of
community service.

NONCOMPLIANCE
Initial Noncompliance

The lease specifiesthat it is renewed automatically for all purposes, unless the family failsto comply with
the community service requirement. Violation of the service requirement is grounds for nonrenewal of the
lease at the end of the twelve-month lease term, but not for termination of tenancy during the course of the
twelve-month lease term [24 CFR 960.603(b)].

If the tenant or another family member has violated the community service requirement, the PHA may not
renew the lease upon expiration of the twelve-month term of the lease, unless the tenant and any other
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noncompliant family member enter into a written agreement with the PHA. Under this agreement the tenant
or noncompliant family member must agree to cure the noncompliance by completing the additional hours
of community service or economic self-sufficiency needed to make up the total number of hours required,
over the twelve-month term of the new lease. In addition, all other members of the family who are subject
to the service requirement must be currently complying with the service requirement or must no longer be
residing in the unit [24 CFR 960.607(c)].

Notice of Initial Noncompliance [24 CFR 960.607(b)]

If the PHA determines that there is afamily member who is required to fulfill a service requirement, but
who has failed to comply with this obligation (noncompliant resident), the PHA must notify the tenant of
this determination.

The notice to the tenant must briefly describe the noncompliance. The notice must state that the PHA will
not renew the lease at the end of the twelve-month lease term unless the tenant, and any other noncompliant
resident, enter into a written agreement with the PHA to cure the noncompliance, or the family provides
written assurance satisfactory to the PHA that the tenant or other noncompliant resident no longer residesin
the unit.

The notice must also state that the tenant may request a grievance hearing on the PHA’ s determination, in
accordance with the PHA’ s grievance procedures, and that the tenant may exercise any availablejudicial
remedy to seek timely redress for the PHA' s nonrenewal of the lease because of the PHA’ s determination.

HACA Policy

During the annual reexamination, the HACA staff member conducting the re-exam will examine
all documentation and determine whether the family isin compliance with the CSSR policy. If itis
determined that the family is not in compliance, HACA will issue the family a Notice of Non-
Compliance with Housing Lease at the interview. An Acknowledgment of Receipt of Document
form will be signed by the head of household and retained in the family’ stenant file.

The family will have 10 calendar days from the date of the notice of noncompliance to enter into a
written agreement to cure the noncompliance over the 12 month term of the new lease, provide
documentation that the noncompliant resident no longer resides in the unit, or to request a
grievance hearing.

If the family reports that a noncompliant family member is no longer residing in the unit, the
family must provide documentation that the family member has actually vacated the unit before
HACA will agreeto continued occupancy of the family. Documentation must consist of a notarized
Removal from Lease certification signed by the head of household as well as evidence of the
current address of the family member that previously resided with them.

If the family does not request a grievance hearing, or does not take either corrective action required
by the notice of noncompliance within the required 10 calendar day timeframe, HACA will
terminate tenancy in accordance with the policiesin Section 13-1V.D.

Continued Noncompliance [24 CFR 960.607(b)]

If, after the 12 month cure period, the family member is still not compliant, the PHA must terminate
tenancy of the entire family, according to the PHA’ s lease, unless the family provides documentation that
the noncompliant resident no longer resides in the unit.

HACA Poalicy

Notices of lease termination due to continued noncompliance will be sent at least 30 days prior to
the end of the lease term and will aso serve asthe family’ s termination notice. The notice will
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meet the requirements for termination notices described in Section 13-1V.D, Form, Delivery and
Content of the Notice.

The family will have 10 calendar days from the date of the notice of non-compliance to provide
documentation that the noncompliant resident no longer resides in the unit, or to request a
grievance hearing.

If the family reports that a noncompliant family member is no longer residing in the unit, the
family must provide documentation that the family member has actually vacated the unit before
HACA will agree to continued occupancy of the family. Documentation must consist of a notarized
Removal from Lease certification signed by the head of household as well as evidence of the
current address of the noncompliant family member that previoudy resided with them.

If the family does not request a grievance hearing, or provide such documentation within the
required 10-calendar day timeframe, the family’ s lease and tenancy will automatically terminate at
the end of the current lease term without further notice.

PART I1: IMPLEMENTATION OF COMMUNITY SERVICE

OVERVIEW

Each PHA must develop a policy for administration of the community service and economic self-
sufficiency requirements for public housing. It isin the PHA’ s best interests to develop a viable, effective
community service program, to provide residents the opportunity to engage in the community and to
devel op competencies.

PHA Implementation of Community Service

The PHA may not substitute any community service or self-sufficiency activities performed by residents
for work ordinarily performed by PHA employees, or replace ajob at any location where residents perform
activities to satisfy the service requirement [24 CFR 960.609].

HACA Policy

HACA will provide in-house opportunities for volunteer work or self-sufficiency programs when
possible.

HACA will notify itsinsurance company if residents will be performing community service at
HACA. In addition, HACA will ensure that the conditions under which the work is to be performed
are not hazardous.

If adisabled resident certifies that heis able to perform community service, HACA will ensure
that requests for reasonable accommodation are handled in accordance with the policies in Chapter
2.

PHA Program Design

The PHA may administer qualifying community service or economic self-sufficiency activities directly, or
may make community service activities available through a contractor, or through partnerships with
qualified organizations, including resident organizations, and community agencies or ingtitutions [24 CFR
960.605(b)].

HACA Policy
HACA will attempt to provide the broadest choice possible to residents as they choose community
service activities.

HACA’s goal isto design a service program that gives residents viable opportunities to become
involved in the community and to gain competencies and skills. HACA will work with resident
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organizations and community organizations to design, implement, assess and recalibrate its
community service program.

HACA will make every effort to identify volunteer opportunities throughout the community,
especially thosein proximity to public housing developments. To the greatest extent possible,
HACA will provide names and contacts at agencies that can provide opportunities for residentsto
fulfill their community service obligations.

EXHIBIT 11-1: COMMUNITY SERVICE AND SELF-SUFFICIENCY POLICY

HOUSING AUTHORITY OF THE CITY OF AUSTIN (HACA)
SOP# 90 REVISION:
EFFECTIVE DATE: March 3, 2006
TITLE: COMMUNITY SERVICE AND SELF SUFFICIENCY REQUIREMENT
Policy: Housing Authority of the City of Austin Continued Occupancy Policy

Purpose: To describe the procedures required by Housing Operations staff to monitor, track and enforce
the HUD-mandated CSSR Policy

Scope: The scope of this procedure encompasses only the tasks that apply to the Housing Operations

department.
Procedure:
1.0 COMMUNITY SERVICE AND SELF-SUFFICIENCY REQUIREMENT
OVERVIEW

e Under the provisions of Section 512 of the Quality Housing and Work Responsibility
Act of 1998, every adult resident, 18 years and older of public housing must perform
eight hours of community service, participate in an economic self sufficiency program
for eight hours per month, or a combination of the two per month adding up to 8 hours
per month.

e Theresident is required to provide the site manager with al documentation verifying
their participation or exemption in the CSSR, or to report changes. Thisisrequired on
an annual basis.

¢ HACA will include the CSSR requirement in the lease; include compliance in the
PHA plan. Inform residents of any relevant processes, exemptions, enforcements, and
the consequences of non-compliance. Provideresidentsalist of eligible activities,
copies of the forms and review and document resident compliance with the CSSR.

0 SEEATTACHED EXHIBIT A, HACA CSSR POLICY ADOPTED FEB.16, 2006.
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2.0

3.0

31

3.2

3.3

34

35

3.6

3.7

3.8

HOW HACA WILL KEEP THE RESIDENTSINFORMED

Annually the HOPS department will mail out a reminder to all families using the 90-
day and 60-day format. (Changes have been made to the notices to satisfy this
requirement) This reminder will include a listing of the requirements, the exemption
categories, the required documentation for each exemption category, and the required
documentation to verify program interview;

During the re-exam HOPS will give all non-exempt PH residents a copy of the CSSR
information packet during their annual re-certification interview;

At any time the resident may request and will be given the CSSR policy or
information packet. HACA staff will remove the certification from the back of the
packet, obtain the resident's signature and place it in the resident file for
documentation.

The CSSR Policy will be posted on the bulletin boards at all HACA sites.

Residents will be able to access this compl ete packet at www.hacanet.org

VERIFICATIONS AT ANNUAL RE-EXAM APPTS. (At least 30 days prior to lease

termination)

All adult family members age 18 years and older must complete and sign the
CSSR Resident Status Certification form.

Thisform must be signed at every annua appointment.
SEE EXHIBIT B: CSSR RESIDENT STATUS CERTIFICATION FORM

EXEMPTIONS:
If afamily member is claiming to be exempt from performing community service,
you must verify that there is supporting documentation in the file.

For examples of exemptions, and documentation required, refer to page 2 of the
CSSR Palicy.

If a resident is claiming exemption due to participation in job training or
enrollment in school, give the resident the CSSR Exemption Form.

The CSSR Exemption form is to be filled out by the training provider/agency
providing the services/training/education. The resident can either return the form
or have the agency/provider fax the completed form to the site manager’ s office.

Include this on the 7-day Need Info Form to the resident.

The CSSR Exemption form expires annually.

SEE EXHIBIT C: CSSR EXEMPTION FORM

4.0

4.1

DETERMINE COMPLIANCE

At time of the annual re-exam, collect time sheets from every family member
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5.0

6.0

4.2

4.3

4.4

45

4.6

4.7

51

52

6.1

6.2

6.3

6.4

6.5

6.6

required to perform monthly community service.

SEE EXHIBIT D: RECORD AND CERTIFICATION OF CSSA ACTIVITIES

Review time sheets to determine if each required family member completed the
required hours.

Provide a copy of the CSSR Resident Information Packet to the family.

Remove the last page from the Packet and have the adult family members who are
present sign the Certification sheet. This confirms the family received a copy of
the Packet and understands the contents of the Packet.

Keep this Certification sheet in the tenant file.

Verify any questionable documentation on timesheets submitted (i.e. timesheets
that have been altered in some manner)

Document your conclusion on whether the timesheets were indeed fraudulent. If
fraudulent, this will be grounds for non-renewal of the family’s lease.

UPDATING CODESIN FAMILY SCREEN

Enter the applicable code (1, 2, 3, or 4) to indicate compliance status of every
household member.

For minors, enter code 4.

SEE EXHIBIT E: Pg 15 of HUD 50058 INSTRUCTION BOOKLET
SEE EXHIBIT F: SAMPLE SCREENPRINT OF FA SCREEN

NON-COMPLIANCE AND ENFORCEMENT (1% YEAR)

If you determine the family is in non-compliance with the CSSR requirements,
DO NOT enter into a new lease (addendum).

Fill out and give the HOH the Notice of Non-Compliance at the annual re-exam
appt.

Have HOH sign the Acknowledgement of Receipt of Document form. Make a
copy of theletter. Filethe copy and the Acknowledgement form in the tenant file.

Family will have 10 calendar days to choose one of the following two options:
a) Enter into a Family Compliance Agreement (Exhibit H)
b) Attest that the non-compliant family member no longer residesin the unit

Family may request a grievance hearing if they disagree with the determination of
non-compliance.
SEE EXHIBIT G: NOTICE OF NON-COMPLIANCE

Following are examples of HACA-accepted documentation that would support
that the non-compliant family member no longer resides in the unit:
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a) Copy of signed lease belonging to the non-compliant family member

b) Mail belonging to the non-compliant family member showing different address
from unit address

¢) Notarized statement from family member confirming he/she has moved out
permanently

d) Notarized statement from HOH confirming the non-compliant family member
has moved out permanently

6.7 If family entered into a written Family Compliance Agreement, al family
members required to perform community service will have one year to cure the
deficiency in hours, plus perform the new year's required hours. The Notice of
Rent Change can be executed if the Family Compliance Agreement was
completed and signed.

SEE EXHIBIT H: FAMILY COMPLIANCE AGREEMENT

7.0 SECOND YEAR OF NON-COMPLIANCE
7.1 At the next scheduled annual re-exam, repeat steps specified under Sections 4.0
through 5.0 .
7.2 If any family member is determined to be in hon-compliance, move forward with

eviction, using 30 day Notice of Lease Termination.

7.3 The only way to avoid eviction is if the non-compliant family member no longer
residesin the unit. Refer to Step 6.6 above.

74 The family may request a grievance hearing, as stipulated in the Notice of Lease
Termination.
8.0 FILE MAINTENANCE
8.1 All documentation will be placed in Section B of the tenant file (if the tenant file

is a 4-section file), as stipulated on the Public Housing Check-off List. If the
tenant file is a 2-section file, the documentation will be placed on the right-hand
side of the file, along with the current annual re-exam paperwork.

SEE EXHIBIT I: PUBLIC HOUSING CHECK-OFF LIST (revised)

NOTE:
*  The Property manager will collect time sheets from all non-exempt family members at |east
annually.
management staff will accept time sheets from residents at any time the resident chooses to submit the
ts. The Property management staff will date stamp the time sheets/documents and provide a copy to the
bnd place the original in the resident file for use at the next annua re-exam.
*  Only household members with changes in their CSSR exempt status will be required to complete a
new Resident Satus Certification form at interim re-examinations.
See Exhibit B: Resident Status Certification.

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan
Page 43 of 68 form HUD-50075

(4/2008)



EXHIBIT 11-2: DEFINITION OF A PERSON WITH A DISABILITY UNDER SOCIAL
SECURITY ACTS 216(i)(l) and Section 1416(excer pt) FOR PURPOSES OF EXEMPTION FROM
COMMUNITY SERVICE

Social Security Act:

216(i)(1): Except for purposes of sections 202(d), 202(e), 202(f), 223, and 225, the term “disability” means
(A) inability to engage in any substantial gainful activity by reason of any medically determinable physica
or mental impairment which can be expected to result in death or has lasted or can be expected to last for a
continuous period of not less than 12 months, or (B) blindness; and the term “blindness’ means central
visual acuity of 20/200 or less in the better eye with the use of a correcting lens. An eye which is
accompanied by alimitation in the fields of vision such that the widest diameter of the visua field subtends
an angle no greater than 20 degrees shall be considered for purposes of this paragraph as having a centra
visual acuity of 20/200 or less.

Section 1416 (excerpt):

SEC. 1614. [42 U.S.C. 1382c] (a)(1) For purposes of thistitle, the term “aged, blind, or disabled
individual” means an individual who—

(A) is 65 years of age or older, isblind (as determined under paragraph (2)), or is disabled (as
determined under paragraph (3)), and

(B)(i) isaresident of the United States, and is either (1) acitizen or (1) an alien lawfully admitted
for permanent residence or otherwise permanently residing in the United States under color of law
(including any alien who islawfully present in the United States as a result of the application of the
provisions of section 212(d)(5) of the Immigration and Nationality Act), or

(i) isachild who is acitizen of the United States and, who isliving with a parent of the child who
isamember of the Armed Forces of the United States assigned to permanent duty ashore outside
the United States.

(2) Anindividual shall be considered to be blind for purposes of thistitleif he has central visua
acuity of 20/200 or lessin the better eye with the use of a correcting lens. An eyewhichis
accompanied by alimitation in the fields of vision such that the widest diameter of the visua field
subtends an angle no greater than 20 degrees shall be considered for purposes of the first sentence
of this subsection as having a central visual acuity of 20/200 or less. Anindividual shall also be
considered to be blind for purposes of thistitle if heisblind as defined under a State plan approved
under title X or XV asin effect for October 1972 and received aid under such plan (on the basis of
blindness) for December 1973, so long as heis continuously blind as so defined.

(3)(A) Except as provided in subparagraph (C), an individual shall be considered to be disabled for
purposes of thistitleif heis unable to engage in any substantial gainful activity by reason of any
medically determinable physica or mental impairment which can be expected to result in death or
which has lasted or can be expected to last for a continuous period of not less than twelve months.

EXHIBIT 11-3: PHA DETERMINATION OF EXEMPTION FOR COMMUNITY SERVICE
Housing Authority of the City of Austin
Established in 1937

COMMUNITY SERVICE AND SELF-SUFFICIENCY REQUIREMENT
RESIDENT STATUSCERTIFICATION
Unless they are exempt, all adult residents must perform 8 hours of community service per month or
participate in an Economic self sufficiency program for 8 hours per month or combination
thereof.
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This form must be completed by every adult member of the household (age 18 or older) at each
reexamination.

| certify that | am eligible for exemption from the Community Service requirement for the following
reason:

O | am 62 years of age or older
Documentation in the file should support this claim, such as|D, BC, etc.

O I am blind or disabled, and | hereby certify that because of this disability | am unable to comply with
the community service and self-sufficiency requirement.
Documentation required: Current SSI award letter or doctor’s certification

O | hereby certify that | am the primary caretaker of a person with a disability, who has certified that based
on the disability he or she cannot comply with the requirement.

Documentation required: Written certification from disabled individual or his/her family,

if disabled individual is dependent of thistenant, the disability must be documented in the

file.

O I amreceiving TANF and | am in compliance with the state welfare program.
Documentation required: Public Assistance Verification Form

O | am gainfully employed for at least 30 hours per week.
Documentation required: Employer Verification Form

O | amexempt from work activities and/or | am receiving assistance, benefits or services under a State
Program funded under part A of title IV of the Social Security Act or any other welfare program of the
State of Texas, including a state-administered welfare to work program. If receiving benefits, assistance or
services, | hereby certify that | am in compliance with such program. Documentation required:
Certification from state agency who has exempted the tenant from work activity or is providing the
assistance.

O | am participating in employment-related activities as defined in HACA’s CSSR policy, other than
gainful employment. Documentation required: Employment-Related Activities Exemption Form

O_I am not exempt from the Community Service and Self-Sufficiency requirement and | have received a
copy of the Community Service and Self-Sufficiency Resident Information Packet. | understand that thisis
arequirement of the Quality Housing and Work Responsihility Act of 1998 and the HACA lease and that if
I do not comply with this requirement, my household’ s |ease may not be renewed.

Resident’ s Signature Print Name Date Client #

HACA Representative Signature Date Effective Date of Status

Exemptions must be documented annually. The HACA staff member signing this formis attesting that the
required documentation to support the tenant’s certification has been reviewed and isin thefile. Thisform
and supporting documentation must be placed in the resident’ sfile.
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8.) SAFETY AND CRIME PREVENTION

1) Resident councils are encouraged to form resident patrols, Apartment Residents on
Watch (AROW) at the sites. The Austin Police Department has conducted several
safety meetings and participates in the Nation Night Out events to encourage the
residents to become more involved in crime prevention.

2.) Through reporting conducted the HACA Safety Coordinator, the off-duty officers,
site-based staff and residents, safety of the property is monitored by:

»  TheHousing Authority is continualy reviewing the sites to determine if
more lighting is necessary and to replace broken fixtures;

» TheHousing Authority has replaced the door locks at al the sites. Itisthe
policy to repair/change broken door locks within 24 hours of notification;

*  Security screens and doors have beeninstalled at all family sites;

» All broken glass and graffiti are abated upon notification; and

» TheHousing Authority has a Zero Tolerance policy regarding criminal
activity and thisinformation is given to the residents at orientation and
upon move-in (lease agreement). Managers follow the guidelines set forth
in the occupancy manual, the HACA lease, and current state laws to ensure
the residents follow the rules of the lease agreement

3.) The Housing Authority hires and schedul es off-duty police officersto regularly
patrol the developments. The Housing Authority and Austin Police Department
have partnered to provide afull-time regular police officer to serve asaliaison
between both agencies. This partnership provides constant dialogue between the
APD liaison, the area APD District Representatives, and the HACA residents and
staff. HACA has benefited with quicker response times from APD and more
community involvement from the residents.

9.) PET POLICY-PUBLIC HOUSING RESIDENT PET POLICY
. OVERVIEW

The purpose of the Housing Authority of the City of Austin (HACA) pet policy isto establish clear
guidelines for ownership of pets and to ensure that no applicant or resident is discriminated against
regarding admission or continued occupancy because of ownership of pets. It also establishes reasonable
rules governing the keeping of common household pets. This part contains pet policies that apply to all
developments. (Under Section VII-Thereisa separate HACA policy for service or assistance animals.)

For an animal to be excluded from the pet policy and be considered an assistance animal, there must be a
person with disabilities in the household, and the family must request and HACA must approve a
reasonabl e accommodation in accordance with the policies contained in Chapter 2 of the Admissions and
Continued Occupancy Policy.

1. MANAGEMENT APPROVAL OF PETS

Registration of Pets

Prior written HACA approval, evidenced by a signed Pet Lease Agreement, must be obtained prior to a
resident owning or keeping a common household pet in the dwelling unit.
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Pets must be registered with HACA before they are brought onto the premises.

Registration includes documentation signed by alicensed veterinarian or state/local authority that the pet
has received all inoculations required by state or local law, and that the pet has no communicable disease(s)
and is pest-free. This registration must be renewed annually and will be coordinated with the annual
reexamination date.

Petswill not be approved to residein a unit until completion of the registration requirements.
Refusal to Register Pets
HACA will refuse to register apet if:

. The pet is not acommon household pet as defined below.

. K eeping the pet would violate any pet restrictions listed in this policy.

. The pet owner fails to provide complete pet registration information, or fails to update the
registration annually.

. The applicant has previously been charged with animal cruelty under state or local law; or

has been evicted, had to relinquish a pet or been prohibited from future pet ownership due
to pet rule violations or a court order.

. HACA reasonably determines that the pet owner is unable to keep the pet in compliance
with the pet rules and other |ease obligations. The pet's temperament and behavior may be
considered as afactor in determining the pet owner's ability to comply with provisions of
the lease.

If HACA refuses to register a pet, awritten notification will be sent to the pet owner within 10 business
days of HACA's decision. The notice will state the reason for refusing to register the pet and will inform
the family of their right to appeal the decision in accordance with HACA'’ s grievance procedures.

Pet Agreement

Residents who have been approved to have a pet must enter into a Pet Agreement with HACA by signing
the Pet Lease Agreement, or the approval of the pet will be withdrawn.

The Pet Lease Agreement is the resident’ s certification that he or she has received a copy of HACA' s Pet
Policy and applicable House Rules, that he or she has read the policies and/or rules, understands them and
agrees to comply with them.

Theresident further certifies by signing the Pet Lease Agreement that he or she understands that
noncompliance with HACA's Pet Policy and applicable House Rules may result in the withdrawal of
HACA approval of the pet or termination of tenancy.

1. STANDARDSFORPETS

Definition of “ Common Household Pet”

Common household pet means a domesticated animal, such as adog, cat, bird or fish that istraditionally
recognized as a companion animal and is kept in the home for pleasure rather than commercial purposes.

The following animals are not considered common household pets:

. Reptiles

. Rodents

. Insects

. Arachnids

. Wild animals or feral animals, including but not limited to chickens and rabbits
. Pot-bellied pigs

. Animals used for commercia breeding
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Pet Restrictions

The following animals are not permitted:

. Any animal whose adult weight will exceed 30 pounds.

. Notwithstanding anything to the contrary, residents are prohibited from owning or keeping
in the unit pets which HACA reasonably believes to be dangerous or vicious to other pets,
residents or staff including, without limitation, pit bulls, Doberman pinschers, Rottweilers,
chow or boxer breeds, including any mixed breeds thereof. Residents are prohibited from
dog-sitting such animalsin their units as well.

. Ferrets or other animals whose natural protective mechanisms pose arisk to small children
of serious bites or lacerations.

. Any animal not permitted under state or local law or code.

. Residents are prohibited from feeding or harboring stray animals. The feeding of stray

animals shall constitute having a pet without the written permission of HACA.

Should aresident’ s pet give birth to alitter, the resident shall within 6 weeks from birth remove all animals
(including the litter and mother) except resident will be allowed to retain 2 common household petsin the
unit as provided herein.

Number of Pets
Residents may own a maximum of 2 pets.

In the case of fish, residents may keep no more than can be maintained in a safe and healthy manner in a
tank holding up to 10 gallons. Such atank or aquarium will be counted as 1 pet.

Other Requirements

Dogs and cats must be spayed or neutered at the time of registration or, in the case of underage animals,
within 30 days of the pet reaching 6 months of age. Exceptions may be made upon veterinary certification
that subjecting this particular pet to the procedure would be temporarily or permanently medically unsafe or
unnecessary.

Pets must be licensed in accordance with state or local law. Residents must provide proof of licensing at the
time of registration and annually, in conjunction with the resident’ s annual reexamination.

The resident must be present during a scheduled dwelling unit inspection of a unit occupied by any and al
pets, unless the pets consist only of fish or other self-contained animals. Otherwise, if the resident cannot
be present, the pet must be placed in akennel or cage. If the resident fails to restrain the pet as required and
the pet getsloose, HACA staff will not be held responsible.

V. PETRULES

Pet Area Restrictions

Pets must be maintained within the resident's unit. When outside of the unit (within the building or on the
grounds) dogs and cats must be kept on aleash or carried and under the control of the resident or other
responsible adult at all times. Pets other than dogs or cats must be kept in acage or carrier at all times.

Pets are not permitted in common areas including lobbies, community rooms and laundry areas except for
those common areas which are entrances to and exits from the building.

Pet owners are only permitted to exercise pets or permit pets to deposit waste on project premises on the
areas designated for such purposes, if adesignated area exists.

Designated Pet/No-Pet Areas
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With the exception of common areas as described in the previous policy, HACA has not designated any
buildings, floors of buildings or sections of buildings as no-pet areas. In addition, HACA has not
designated any buildings, floors of buildings or sections of buildings for residency of pet-owning tenants.

Cleanliness

Theresidents are solely responsible for cleaning up all pet droppings, if any, outside the unit and/or on the
devel opment grounds. Droppings must be disposed of by being placed in a sealed plastic bag and disposing
of it in atrash container provided by the HACA.

Theresident shall take adequate precautions to eliminate any pet odors within or around the unit and to
maintain the unit in a sanitary condition at all times.

Litter box requirements:

. Pet owners must promptly dispose of waste from litter boxes and must maintain litter
boxesin a sanitary manner.

. Litter shall not be disposed of by being flushed through atoilet.

. Litter boxes shall be kept inside the resident's dwelling unit.

Pet food must be sealed in a container inside the unit.

Alterationsto Unit

Pet owners shall not ater their unit, patio, premises or common areas to create an enclosure for any animal.
Installation of pet doorsis prohibited.

Residents are responsible for all damages caused by their pets including, without limitation, the cost of
cleaning of carpets or fumigation of units.

Noise

Pet owners must agree to control the noise of pets so that such noise does not constitute a nuisance to other
residents or interrupt their peaceful enjoyment of their housing unit or premises. Thisincludes, but is not
limited to loud or continuous barking, howling, whining, biting, scratching, chirping or other such
activities.

Pet Care

Each pet owner shall be responsible for adequate care, nutrition, exercise and medical attention for his/her
pet.

Each pet owner shall be responsible for appropriately training and caring for higher pet to ensure that the
pet is not a nuisance or danger to other residents and does not damage HACA property.

No animals may be tethered or chained inside or outside the dwelling unit at any time.
Responsible Parties

The pet owner will be required to designate at |east one responsible party (alternate custodian) for the care
of the pet if the health or safety of the pet is threatened by the death or incapacity of the pet owner, or by
other factors that render the pet owner unable to care for the pet.

A resident who cares for another resident's pet must notify the PHA and sign a statement that they agree to
abide by al of the pet rules.

Pets Temporarily on the Premises

Pets that are not owned by a tenant are not allowed on the premises. Residents are prohibited from feeding
or harboring stray animals.

This rule does not apply to visiting pet programs sponsored by a Humane Society or other non-profit
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organizations, and approved by HACA in advance. HACA may make exceptionsto thisrule on a case by
case basis.

Pet Rule Violations

HACA has the right to inspect aresident’s unit without prior notice if HACA has reason to suspect the pet
isnot being cared for or that the resident is unable to properly care for the pet.

All complaints of cruelty and al dog bites will be referred to animal control or an applicable agency for
investigation and enforcement.

If adetermination is made on objective facts supported by written statements, that a resident/pet owner has
violated the pet rules, written notice will be served.

The notice will contain a brief statement of the factual basis for the determination and the pet rule(s) that
were violated. The notice will also state:

. That the pet owner has 10 business days from the effective date of the service of notice to
correct the violation or make written request for a meeting to discuss the violation.

. That the pet owner is entitled to be accompanied by another person of his or her choice at
the meeting.

. That the pet owner's failure to correct the violation or request a meeting by the stated

deadline, or failure to appear at arequested meeting may result in initiation of procedures
to remove the pet, or to terminate the pet owner's tenancy.

Noticefor Pet Removal

If the pet owner and HACA are unable to resolve the violation at the meeting or the pet owner failsto
correct the violation in the time period allotted by HACA, HACA may serve notice to remove the pet.

The notice will contain:

. A brief statement of the factual basisfor HACA's determination of the pet rule that has
been violated.

. The requirement that the resident /pet owner must remove the pet within 30 calendar days
of the notice.

. A statement that failure to remove the pet may result in the initiation of termination of

tenancy procedures.

Pet Removal

If the death or incapacity of the pet owner threatens the health or safety of the pet, or other factors occur
that render the owner unable to care for the pet, the situation will be reported to the responsible party
designated by the pet owner.

If the responsible party is unwilling or unable to care for the pet, or if HACA after reasonabl e efforts
cannot contact the responsible party, HACA may contact the appropriate state or local agency and request
the removal of the pet. HACA accepts no responsibility for the animal under such circumstances.

If pets are left unattended by the pet owner for a period of 24 hours or more, HACA may enter the dwelling
unit, contact the appropriate state or local agency and request the removal of the pet. HACA accepts no
responsibility for the animal under such circumstances.

Termination of Tenancy
HACA may initiate procedures for termination of tenancy based on a pet rule violation if:

. The pet owner hasfailed to remove the pet or correct a pet rule violation within the time
period specified by HACA.
. The pet rule violation is sufficient to begin procedures to terminate tenancy under terms of
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the lease.
Emergencies

HACA will take all necessary steps to ensure that pets that become vicious, display symptoms of severe
illness or demonstrate behavior that constitutes an immediate threat to the health or safety of others, are
immediately removed from the premises by referring the situation to the appropriate state or loca entity
authorized to remove such animals.

If it is necessary for HACA to place the pet in a shelter facility, the cost will be the responsibility of the pet
owner.

If the pet is removed as aresult of any aggressive act on the part of the pet, the pet will not be allowed back
on the premises.

V. PET DEPOSITS

Pet owners are required to pay a pet deposit in addition to any other required deposits. The amount of the
deposit is $50 per pet, and must be paid in full before the pet is brought on the premises. This deposit is
separate from the unit security deposit and will not be divided into installments.

Refund of Deposit

HACA will refund the pet deposit to the resident, less the costs of any damages caused by the pet to the
dwelling unit, within 30 days of move-out. The resident will be billed for any amount that exceeds the pet
deposit.

HACA will provide the resident with awritten list of any charges against the pet deposit within 30 days of
the move-out inspection. If the resident disagrees with the amount charged to the pet deposit, HACA will
provide a meeting to discuss the charges.

VI. OTHERCHARGES

Pet-Related Damages During Occupancy

All reasonable expensesincurred by HACA as aresult of damages directly attributable to the presence of
the pet in the housing development will be the responsibility of the resident, including:

. The cost of repairs and replacements to the resident's dwelling unit.
. Fumigation of the dwelling unit.
. Repairs to common areas of the housing devel opment.

The expense of flea elimination shall aso be the responsihility of the resident.

If the resident isin occupancy when such costs occur, the resident shall be billed for such costsin
accordance with the Maintenance and Damage Charges policies established in the Admissions and
Continued Occupancy Plan. Pet deposits will not be applied to the costs of pet-related damages during
occupancy.

Charges for pet-related damage are not part of rent payable by the resident.
Pet Waste Removal Charge

A separate pet waste removal charge of $15 per occurrence will be assessed against pet owners who fail to
remove pet waste in accordance with this policy.

Notices of pet waste removal charges will be in accordance with requirements regarding notices of adverse
action. Charges are due and payable 14 calendar days after notice. If the family requests a grievance
hearing within the required timeframe, HACA may not take action for nonpayment of the charge until the
conclusion of the grievance process.
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Charges for pet waste removal are not part of rent payable by the resident.

ASSISTANCE ANIMAL POLICY
Vil.  OVERVIEW
This part discusses situations under which permission for an assistance animal may be denied, and also
establishes standards for the care of assistance animals.

Assistance animals are animal s that work, provide assistance or perform tasks for the benefit of a person
with adisability, or that provide emotional support that alleviates one or more identified symptoms or
effects of a person's disability. Assistance animals — often referred to as * service animals,” “assistive
animals,” “support animals,” or “therapy animals’ — perform many disability-related functions, including
but not limited to the following:

e Guiding individuas who are blind or have low vision
» Alerting individuals who are deaf or hearing impaired
*  Providing minimal protection or rescue assistance

* Pulling awheelchair

* Fetching items

» Alerting persons to impending seizures

* Providing emotional support to persons with disabilities who have a disability-related need for such
support

Assistance animals that are needed as a reasonable accommodation for persons with disabilities are not
considered pets, and thus, are not subject to the PHA’ s pet policies. (Thereisa separate HACA policy for
pet ownership.)

VIIl. MANAGEMENT APPROVAL OF ASSISTANCE ANIMALS

A person with adisability is not automatically entitled to have an assistance animal. Reasonable
accommodation requires that there is a relationship between the person’ s disability and his or her need for
the animal.

The Pet Policy shall not be applied in a manner that would prohibit those individuals regarded as persons
with disabilities from realizing the benefits of housing via a reasonable accommodation of exemption to the
pet policy, provided such exemption would not cause an undue administrative burden. Such an exemption
must be accompanied by a professonal medical opinion attesting to the resident’s disability. The
documentation shall state the physician’s conclusion that in his/her professona medical opinion, a
disability exists which meets HACA's definition of handicapped/disabled.

For an animal to be excluded from the pet policy and be considered an assistance animal, there must be a
person with disabilities in the household, and the family must request and HACA must approve a
reasonabl e accommodation in accordance with HACA' s reasonable accommodation policies.

Assistance Animal Agreement

Residents who have been approved to have an assistance animal must enter into an Assistance Animal
Agreement with HACA by signing the Assistance Animal Lease Agreement, or the approval of the
assistance animal will be withdrawn.

The Assistance Animal Lease Agreement isthe resident’s certification that he or she has received a copy of
HACA'’s Assistance Animal Policy, that he or she has read the policies and/or rules, understands them and
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agrees to comply with them.

Theresident further certifies by signing the Assistance Animal Lease Agreement that he or she understands
that noncompliance with HACA' s Assistance Animal Policy may result in the withdrawa of HACA
approval of the assistance animal or termination of tenancy.

IX. CARE AND HANDLING

Residents must care for assistance animalsin a manner that complies with state and local laws, including
anti-cruelty laws.

Residents must ensure that assistance animals do not pose a direct threat to the health or safety of others, or
cause substantial physical damage to the development, dwelling unit or property of other residents.

Residents shall not allow their assistance animal to disturb, interfere or diminish the peaceful enjoyment of
other residents. The terms disturb, interfere and diminish shall include, without limitation, excessive
barking, defecating and/or urinating in hallways, common areas or doorways, howling, chirping, biting,
scratching and other like activities.

When aresident’ s care or handling of an assistance animal violates these policies, HACA can consider
whether the violation could be reduced or eliminated by a reasonable accommodation. If HACA determines
that no such accommodation can be made, HACA may withdraw the approval of a particular assistance
animal.

Other Requirements
Assistance Animal Restrictions

The following animals are not permitted:

. Notwithstanding anything to the contrary, residents are prohibited from owning or keeping
in the unit animals which HACA reasonably believes to be dangerous or viciousto other
animals, residents or staff including, without limitation, pit bulls, Doberman pinschers,
Rottweilers, chow or boxer breeds, including any mixed breeds thereof. Residentsare
prohibited from dog-sitting such animalsin their units as well.

. Ferrets or other animals whose natural protective mechanisms pose arisk to small children
of serious bites or lacerations.

. Any animal not permitted under state or local law or code.

. Residents are prohibited from feeding or harboring stray animals. The feeding of stray

animals shall constitute having a pet without the written permission of HACA.

Should aresident’ s assistance animal give birth to alitter, the resident shall within 6 weeks from birth
remove all animals (including the litter and mother) except resident will be allowed to retain 2 assistance
animalsin the unit as provided herein.

Number of Assistance Animals
Residents may own a maximum of 2 assistance animals.

In the case of fish, residents may keep no more than can be maintained in a safe and healthy manner in a
tank holding up to 10 gallons. Such atank or aquarium will be counted as 1 assistance animal.
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Dogs and cats must be spayed or neutered at the time of registration or, in the case of underage animals,
within 30 days of the pet reaching 6 months of age. Exceptions may be made upon veterinary certification
that subjecting this particular pet to the procedure would be temporarily or permanently medically unsafe or
unnecessary.

Assistance animals must be licensed in accordance with state or local law. Residents must provide proof of
licensing at the time of registration and annually, in conjunction with the resident’s annual reexamination.

The resident must be present during a scheduled dwelling unit inspection of a unit occupied by any and al
assistance animals, unless the assistance animals consist only of fish or other self-contained animals.
Otherwise, if the resident cannot be present, the assistance animal must be placed in akennel or cage. If the
resident fails to restrain the assistance animal as required and the assistance animal gets loose, HACA staff
will not be held responsible.

Assistance Animal Area Restrictions

Assistance animals must be maintained within the resident's unit. When outside of the unit (within the
building or on the grounds) dogs and cats must be kept on aleash or carried and under the control of the
resident or other responsible adult at all times. Assistance animals other than dogs or cats must be kept in a
cage or carrier at al times.

Assistance animals are not permitted in common areas including lobbies, community rooms and laundry
areas except for those common areas which are entrances to and exits from the building.

Assistance animal owners are only permitted to exercise assistance animals or permit assistance animalsto
deposit waste on project premises on the areas designated for such purposes, if a designated area exists.

Cleanliness

Theresidents are solely responsible for cleaning up all assistance animal droppings, if any, outside the unit
and/or on the devel opment grounds. Droppings must be disposed of by being placed in a sealed plastic bag
and disposing of it in atrash container provided by HACA.

Theresident shall take adequate precautions to eliminate any assistance animal odors within or around the
unit and to maintain the unit in a sanitary condition at all times.

Litter box requirements:

. Assistance animal owners must promptly dispose of waste from litter boxes and must
maintain litter boxes in a sanitary manner.

. Litter shall not be disposed of by being flushed through atoilet.

. Litter boxes shall be kept inside the resident's dwelling unit.

Assistance animal food must be sealed in a container inside the unit.
Alterationsto Unit

Assistance animal owners shall not alter their unit, patio, premises or common areas to create an enclosure
for any animal.

Installation of pet doorsis prohibited.

Residents are responsible for al damages caused by their assistance animals including, without limitation,
the cost of cleaning of carpets or fumigation of units.

Noise

Assistance animal owners must agree to control the noise of assistance animals so that such noise does not
constitute a nuisance to other residents or interrupt their peaceful enjoyment of their housing unit or
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premises. Thisincludes, but is not limited to loud or continuous barking, howling, whining, biting,
scratching, chirping or other such activities.

Assistance Animal Care

Each assistance animal owner shall be responsible for adequate care, nutrition, exercise and medical
attention for his’her assistance animal.

Each assistance animal owner shall be responsible for appropriately training and caring for his/her
assistance animal to ensure that the assistance animal is not a nuisance or danger to other residents and does
not damage HACA property.

No animals may be tethered or chained inside or outside the dwelling unit at any time.
Responsible Parties

The assistance animal owner will be required to designate at least one responsible party (alternate
custodian) for the care of the assistance animal if the health or safety of the assistance animal isthreatened
by the death or incapacity of the assistance animal owner, or by other factors that render the assistance
animal owner unable to care for the assistance animal.

A resident who cares for another resident's assistance animal must notify HACA and sign a statement that
they agreeto abide by all of the assistance animal rules.

Animals Temporarily on the Premises

Animalsthat are not owned by atenant are not allowed on the premises. Residents are prohibited from
feeding or harboring stray animals.

Thisrule does not apply to visiting pet programs sponsored by a Humane Society or other non-profit
organizations, and approved by HACA in advance. HACA may make exceptionsto thisrule on a case by
case basis.

Assistance Animal Rule Violations

HACA hastheright to inspect aresident’ s unit without prior notice if HACA has reason to suspect the
assistance animal is not being cared for or that the resident is unable to properly care for the assistance
animal.

All complaints of cruelty and al dog bites will be referred to animal control or an applicable agency for
investigation and enforcement.

If adetermination is made on objective facts supported by written statements, that a resident/assi stance
animal owner has violated the assistance animal rules, written notice will be served.

The notice will contain a brief statement of the factual basis for the determination and the assistance animal
rule(s) that were violated. The notice will also state:

. That the assistance animal owner has 10 business days from the effective date of the
service of notice to correct the violation or make written request for a meeting to discuss
the violation.

. That the assistance animal owner is entitled to be accompanied by another person of hisor
her choice at the meeting.

. That the assistance animal owner's failure to correct the violation or request a meeting by

the stated deadline, or failure to appear at a requested meeting may result in initiation of
procedures to remove the assistance animal, or to terminate the assistance animal owner's
tenancy.

Noticefor Assistance Animal Removal
If the assistance animal owner and HACA are unable to resolve the violation at the meeting or the
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assistance animal owner failsto correct the violation in the time period alotted by HACA, HACA may
serve notice to remove the assistance animal.

The notice will contain:

. A brief statement of the factual basisfor HACA’ s determination of the assistance animal
rule that has been violated.

. The requirement that the resident /assistance animal owner must remove the assistance
animal within 30 calendar days of the notice.

. A statement that failure to remove the assistance animal may result in theinitiation of

termination of tenancy procedures.
Assistance Animal Removal

If the death or incapacity of the assistance animal owner threatens the health or safety of the assistance
animal, or other factors occur that render the owner unable to care for the assistance animal, the situation
will be reported to the responsible party designated by the assistance animal owner.

If the responsible party is unwilling or unable to care for the assistance animal, or if HACA after reasonable
efforts cannot contact the responsible party, HACA may contact the appropriate state or local agency and
request the removal of the assistance animal. HACA accepts no responsibility for the animal under such
circumstances.

If assistance animals are left unattended by the assistance animal owner for a period of 24 hours or more,
HACA may enter the dwelling unit, contact the appropriate state or local agency and request the removal of
the assistance animal. HACA accepts no responsibility for the animal under such circumstances.

Termination of Tenancy

HACA may initiate procedures for termination of tenancy based on an assistance animal rule violation if:

. The assistance animal owner has failed to remove the assistance animal or correct a
assistance animal rule violation within the time period specified by HACA.
. The assistance animal rule violation is sufficient to begin procedures to terminate tenancy

under terms of the lease.
Emergencies

HACA will take all necessary steps to ensure that assistance animals that become vicious, display
symptoms of severeillness or demonstrate behavior that constitutes an immediate threat to the health or
safety of others, are immediately removed from the premises by referring the situation to the appropriate
state or local entity authorized to remove such animals.

If it is necessary for HACA to place the assistance animal in a shelter facility, the cost will be the
responsibility of the assistance animal owner.

If the assistance animal is removed as aresult of any aggressive act on the part of the assistance animal, the
assistance animal will not be allowed back on the premises.

X. PET DEPOSITS

Residents who have HACA - approved assistance animals are exempt solely from paying a pet deposit for
their assistance animals.

Xl.  OTHER CHARGES

Assistance animal-Related Damages During Occupancy
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All reasonable expensesincurred by HACA as aresult of damages directly attributable to the presence of
the assistance animal in the housing devel opment will be the responsibility of the resident, including:

. The cost of repairs and replacements to the resident's dwelling unit.
. Fumigation of the dwelling unit.
. Repairs to common areas of the housing devel opment.

The expense of flea elimination shall also be the responsibility of the resident.

If the resident isin occupancy when such costs occur, the resident shall be billed for such costsin
accordance with the Maintenance and Damage Charges policies established in the Admissions and
Continued Occupancy Plan. Charges for assi stance animal-related damage are not part of rent payable by
the resident.

Assistance Animal Waste Removal Charge

A separate animal waste removal charge of $15 per occurrence will be assessed against assi stance animal
owners who fail to remove assistance animal waste in accordance with this policy.

Notices of assistance animal waste removal charges will be in accordance with requirements regarding
notices of adverse action. Charges are due and payable 14 calendar days after notice. If the family requests
a grievance hearing within the required timeframe, HACA may not take action for nonpayment of the
charge until the conclusion of the grievance process.

Charges for assistance animal waste removal are not part of rent payable by the resident.

10.) CIVIL RIGHTSCERTIFICATION

The PHA certifiesthat it will carry out in the Plan in conformity with Title VI of the Civil Rights Act of
1964, the Fair Housing Act, Section 504 of the Rehabilitation Act of 1973, and title Il of the Americans
Disability Act of 1990. The PHA will affirmatively further fair housing by examining its programs and/ or
proposed programs, identify any impediments to fair housing choice within the programs, address those
impediments in areasonable fashion in view of the resources available and work with local jurisdictions to
implement any of thejurisdiction’ sinitiatives to affirmatively further fair housing that require the housing
authority’ s involvement and maintain records reflecting these analyses and actions.

11.) FISCAL YEAR AUDIT

The housing authority is required to have an audit conducted under section 5(h)(2) of the U.S. Housing Act
of 1937 (42 U S.C. 1437c(h)). The 2009-2010 audit had no findings and was submitted to the U.S.
Department of HUD and the single audit clearing house.

12) ASSET MANAGEMENT

The housing authority has engaged long-term asset management of its public housing stock through

devel opment-based accounting and comprehensive stock assessment to plan for long-term operations,
capital investment, rehabilitation, modernization, disposition, and other needs to sustain the current public
housing inventory.

13.) VIOLENCE AGAINST WOMEN ACT (VAWA)-NOTICE TO SECTION 8 AND PUBLIC
HOUSING TENANTS
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NOTIFICATION TO APPLICANTSAND TENANTS
REGARDING PROTECTIONSUNDER THE VIOLENCE AGAINST WOMEN
REAUTHORIZATION ACT OF 2005 (VAWA)

OVERVIEW

The Violence against Women Reauthorization Act of 2005 (VAWA) requires PHAs to inform public
housing tenants of their rights under thislaw, including their right to confidentiality and the limits thereof.
Since VAWA provides protections for applicants as well as tenants, PHAs may elect to provide the same
information to applicants.

VAWA NOTIFICATION

HACA will post the following information regarding VAWA in its offices and on its Web site. It
will also make the information readily available to anyone who requestsiit.
A summary of the rights and protections provided by VAWA to public housing applicants
and residents who are or have been victims of domestic violence, dating violence, or
stalking (see sample notice in Exhibit 16-1)
The definitions of domestic violence, dating violence, and stalking provided in VAWA
(included in Exhibit 16-1)
An explanation of the documentation that HACA may require from an individual who
claims the protections provided by VAWA (included in
Exhibit 16-1)
A copy of form HUD-50066, Certification of Domestic Violence, Dating Violence or
Stalking
A statement of HACA'’ s abligation to keep confidential any information that it receives
from avictim unless (a) HACA has the victim'’ s written permission to release the
information, (b) it needs to use the information in an eviction proceeding, or () itis
compelled by law to release the information (included in Exhibit 16-1)
The National Domestic Violence Hot Line: 1-800-799-SAFE (7233) or 1-800-787-3224
(TTY) (included in Exhibit 16-1)
Contact information for local victim advocacy groups or service providers

NOTIFICATION TO APPLICANTS
HACA will provide all applicants with notification of their protections and rights under VAWA at
the time they request an application for housing ass stance.
The notice will explain the protections afforded under the law, inform each applicant of HACA
confidentiality requirements and provide contact information for local victim advocacy groups or
service providers.
HACA will alsoincludein all notices of denial a statement explaining the protection against denial
provided by VAWA (see section 3-111.F).

NOTIFICATION TO TENANTS[Pub.L. 109-162]
VAWA requires PHAs to notify tenants assisted under public housing of their rights under this law,
including their right to confidentiality and the limits thereof.

HACA will provide all tenants with notification of their protections and rights under VAWA at the
time of admission and at annual reexamination.
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The notice will explain the protections afforded under the law, inform the tenant of HACA
confidentiality requirements and provide contact information for local victim advocacy groups or
service providers.

HACA will asoincludein all lease termination notices a statement explaining the protection
against termination or eviction provided by VAWA (see Section 13-1V.D).

SAMPLE NOTICE TO PUBLIC HOUSING APPLICANTSAND RESIDENTSREGARDING THE
VIOLENCE AGAINST WOMEN ACT (VAWA)

This sample notice was adapted from a notice prepared by the National Housing Law Project.
A federal law that went into effect in 2006 protects individua s who are victims of domestic violence,
dating violence, and stalking. The name of the law isthe Violence against Women Act, or “VAWA.” This
notice explains your rights under VAWA.
Protectionsfor Victims
If you are digible for public housing, the housing authority cannot refuse to admit you to the public
housing program solely because you are a victim of domestic violence, dating violence, or stalking.
If you are the victim of domestic violence, dating violence, or stalking, the housing authority cannot evict
you based on acts or threats of violence committed against you. Also, criminal acts directly related to the
domestic violence, dating violence, or stalking that are caused by a member of your household or a guest
can't be the reason for evicting you if you were the victim of the abuse.
Reasons You Can Be Evicted
The housing authority can still evict you if the housing authority can show there is an actual and imminent
(immediate) threat to other tenants or housing authority staff if you are not evicted. Also, the housing
authority can evict you for serious or repeated lease violations that are not related to the domestic violence,
dating violence, or stalking against you. The housing authority cannot hold you to a more demanding set of
rules than it applies to tenants who are not victims.
Removing the Abuser from the Household
The housing authority may split the lease to evict atenant who has committed criminal acts of violence
against family members or others, while alowing the victim and other household membersto stay in the
public housing unit. If the housing authority chooses to remove the abuser, it may not take away the
remaining tenants' rightsto the unit or otherwise punish the remaining tenants. In removing the abuser
from the household, the housing authority must follow federa, state, and local eviction procedures.
Proving that You Area Victim of Domestic Violence, Dating Violence, or Stalking
The housing authority can ask you to prove or “certify” that you are a victim of domestic violence, dating
violence, or stalking. In cases of termination or eviction, the housing authority must give you at least 14
business days (i.e. Saturdays, Sundays, and holidays do not count) to provide this proof. The housing
authority isfree to extend the deadline. There are three ways you can prove that you are avictim:

« Complete the certification form given to you by the housing authority. The form will ask
for your name, the name of your abuser, the abuser’s relationship to you, the date, time,
and location of the incident of violence, and a description of the violence.

» Provide astatement from avictim service provider, attorney, or medical professional
who has hel ped you address incidents of domestic violence, dating violence, or stalking.
The professional must state that he or she believes that the incidents of abuse are real.
Both you and the professional must sign the statement, and both of you must state that
you are signing “under penalty of perjury.”

« Provideapoliceor court record, such as a protective order.

If you fail to provide one of these documents within the required time, the housing authority may evict you.
Confidentiality

The housing authority must keep confidential any information you provide about the violence against you,
unless:

» You give written permission to the housing authority to release the information.

»  Thehousing authority needs to use the information in an eviction proceeding, such asto
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evict your abuser.

« A law requires the housing authority to release the information.
If release of the information would put your safety at risk, you should inform the housing authority.
VAWA and Other Laws
VAWA does naot limit the housing authority’ s duty to honor court orders about accessto or control of a
public housing unit. Thisincludes orders issued to protect a victim and orders dividing property among
household members in cases where afamily breaks up.
VAWA does not replace any federal, state, or loca law that provides greater protection for victims of
domestic violence, dating violence, or stalking.
For Additional Information
If you have any questions regarding VAWA, please contact at

For help and advice on escaping an abusive relationship, call the National Domestic Violence Hotline at 1-
800-799-SAFE (7233) or 1-800-787-3224 (TTY).
Definitions
For purposes of determining whether atenant may be covered by VAWA, the following list of definitions
applies:
VAWA defines domestic violence to include felony or misdemeanor crimes of violence committed by any
of the following:

« A current or former spouse of the victim

« A person with whom the victim shares a child in common

» A person who is cohabitating with or has cohabitated with the victim as a spouse

» A person similarly situated to a spouse of the victim under the domestic or family

violence laws of the jurisdiction receiving grant monies
« Any other person against an adult or youth victim who is protected from that person’s
acts under the domestic or family violence laws of the jurisdiction

VAWA defines dating violence as violence committed by a person (1) who is or has been in a socia
relationship of aromantic or intimate nature with the victim AND (2) where the existence of such a
relationship shall be determined based on a consideration of the following factors:

» Thelength of the relationship

«  Thetype of relationship

« Thefrequency of interaction between the personsinvolved in the relationship
VAWA defines stalking as (A)(i) to follow, pursue, or repeatedly commit acts with the intent to kill, injure,
harass, or intimidate another person OR (ii) to place under surveillance with the intent to kill, injure, harass,
or intimidate another person AND (B) in the course of, or as aresult of, such following, pursuit,
surveillance, or repeatedly committed acts, to place a person in reasonable fear of the death of, or serious
bodily injury to, or to cause substantial emotional harm to (i) that person, (ii) amember of the immediate
family of that person, or (iii) the spouse or intimate partner of that person.

7.0

Hope VI, Mixed Finance M oder nization or Development, Demalition and/or Disposition, Conversion
of Public Housing, Homeowner ship Programs, and Proj ect-based Vouchers

A.) Hope VI, Mixed Finance M oder nization or Development: No activity planned for the 2009 FFY .

B.) Demadlition and/or Disposition

HACA will retain a consultant with detailed knowledge of affordable housing and the public process. The
consultant will assist with evaluating all HACA owned properties and prioritize as to the highest and best
use. HACA will commit to ongoing public input into any re-development plans by soliciting input from
residents, advocates, neighborhood groups and other stakeholders. HACA will commit to ensuring that a
one for one replacement of all affected public housing units is met and there will be no net loss of existing

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan

(4/2008)

Page 60 of 68 form HUD-50075




public housing inventory. In summation, no current residentsliving at a HACA property that may be
redevel oped will be left without housing.
Timeline for activity:

a. Actual or projected evaluation start date of activity: Spring 2007

b. Projected end date of activity: Winter 2011

Demalition/Dispasition Activity Description

la Development name: Scattered Sites

1b. Development (project) number: TX00127

2. Activity type-Disposition
HACA plans to submit an application for the disposition of the 22 Scattered Ste
homes under Section 32 of the HUD Homeownership Program. These homes
will be placed in Housing Authority of the City of Austin’s Lease to Own
Homeownership. Each home will only be disposed upon the unit becoming
vacant, thus, no families will be displaced fromtheir units.

3. Application status-Planned application
4. Date application approved, submitted, or planned for submission: January 2011
5. Number of units affected: 22
6. Coverage of action-Total development
7. Timelinefor activity:
a. Actua or projected start date of activity: Spring 2011
b. Projected end date of activity: ongoing

Demolition/Disposition Activity Description
la Development name: 1640A and 1640B E. Second Street (former Central Offices)
1b. Development (project) number: TX001
2. Activity type: Disposition
HACA will dispose of these two buildings and transfer these assets to its
nonprofit subsidiary, Austin Affordable Housing Cor poration.

3. Application status -Planned application
4. Date application approved, submitted, or planned for submission:
Application submitted 04/02/2010 to HUD Special Application Center (SAC). This office has
requested additional information and HACA is still awaiting for final approval.
5. Number of units affected: 0-No public housing units will be affected.
6. Coverage of action-Total development
7. Timelinefor activity:
a. Actual or projected start date of activity: June 2008
b. Projected end date of activity: Winter 2010

Demolition/Disposition Activity Description
la Development name: Warehouse-205 Chicon
1b. Development (project) number: TX001
2. Activity type: Disposition
HACA will dispose of this building and transfer these assets to its nonprofit
subsidiary, Austin Affordable Housing Corporation.
3. Application status -Planned application
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4. Date application approved, submitted, or planned for submission: Application submitted
04/02/2010 to HUD Special Application Center Application submitted 04/02/2010 to HUD
Special Application Center (SAC). This office has requested additional information and HACA
is still awaiting for final approval.
5. Number of units affected: 0-No public housing dwellings devel opment will be affected.
6. Coverage of action-Total development
7. Timelinefor activity:

a Actual or projected start date of activity: June 2008

b. Projected end date of activity: Winter 2010

C. Conversion of Public Housing-There are no plans for the conversion of public housing.

D. Homeowner ship Programs-HACA administers a Homeownership Program through its nonprofit
subsidiary, Austin Affordable Housing Corporation, as Down Payment Assistance Program.

E. Project-based Vouchers-There are no plans at this time for HACA to project-base any vouchers for the
acquisition or development of properties.

go | Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.

81 | Capital Fund Program Annual Statement/Performance and Evaluation Report.
Capital Fund Program (CFP) Part I: Summary- Original Annua Statement
Capital Fund Grant Number TX59-P001-50110 FFY of Grant Approval: (04/2011)
See as an attachment

82 | Capital Fund Program Five-Year Action Plan. See Attachments

83

Capital Fund Financing Program (CFFP). -Not Applicableto HACA

Housing Needs
Housing Needs of Familiesin the Jurisdiction
by Family Type

Onascaeof 1to5, “1” isthe lowest need and priority and “5” isranked as the highest need and priority based on the U.S.
Census Bureau 2009 American Community Survey and the City of Austin’s Comprehensive Market Study
Family Type Overall** Afford- Supply Qudlity Accessibility Size Location
Based on afamily of 4* ability
Income <= 30% of N/A
AMI* 120,6561* 5 5 5 5 5
($22,500 or less)
Income >30% but N/A
<=50% of AMI* 61,3931 5 5 5 5 5
($22,151-36,900)
Income >50% but N/A
<80% of AMI* 91,9351* 5 5 5 5 5
($36,901-59,050)
Elderly 128,459 N/A

5 5 5 5 5
Families with N/A
Disabilities 160,764" 5 5 5 5 5
1US Census Bureau 2009 American Community Survey (release date of September 28, 2010)
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Per the information supplied through the U.S. Census Bureau 2009 American Community Survey and the City of Austin’s
Comprehensive Market Study, the demand for low-income housing in the Austin Metro Area and the supply of affordable housing
are considered high priorities. There are over 614,047 householdsin the Austin-Round Rock, TX Metro Area equating to a
population of 1,668,315" For those who own, the median mortgage is $1619 with more than 45% of the area homeowners paying
25 % or more of their household income towards a mortgage payment.* The median rent reported in the 2009 American
Community Survey is $909 and over 243,622 residein rental units. 1n 2010, the Austin Metro Area fair market rents range from
$688 for an efficiency to $1462 for a 4-bedroom unit. For afamily of four earning $21,350 (30% Area Median Income ), the cost
to rent athree bedroom rental unit at the fair market rent equates to more than 50% of the family’s monthly income. Thereisa
limited supply of rental unitsin the private market targeted to families of very low-income that provide affordable, accessible and
larger size units.

The Housing Authority of the City of Austin isonly able to address a small percentage of the need of affordable housing through its
Public Housing and Housing Choice V oucher programs for the extremely low to very low income familiesin Austin. Thus, the
Housing Authority of the City of Austin continues to have a high demand to provide services through its programs to address safe,
decent, affordable, and accessible units that are located throughout Austin. The next chart shows the large demand for extremely
low to low-income housing as denoted by the number of applicants on both the Public Housing and Housing Choice V oucher
waitlists.

Housing Needs of Families on the Waiting List
Waiting list type: (select one)
X]  Section 8 tenant-based assistance
Xl  Public Housing
[ ] Combined Section 8 and Public Housing
[ ] Public Housing Site-Based or sub-jurisdictional waiting list (optional)
If used, identify which devel opment/subjurisdiction:
# of families % of total families Annual Turnover
Waiting list total PH HCV PH HCV
8952 4083

Extremely low
income <=30% AMI | 8636 3538 96.5 87.7
Very low income
(>30% but <=50%
AMI) 281 496 3.2 12.1
Low income
(>50% but <80%
AMI) 32 43 4 1.1
Families with children

3677 2875 41.0 70.4
Elderly families 400 99 4.5 24
Families with
Disabilities 875 180 10.0 4.4
White/Hispanic
Families 3382 1542 37.8 37.8
White/Non-Hispanic
Families 1808 405 20.2 9.9
Black/Hispanic
Families 79 46 9 11
Black/Non-Hispanic
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Families 3456 1967 38.6 48.2
Asian/Hispanic
Families 4 2 .04 .05
Asian/Non-Hispanic
Families 106 33 1.2 8
American Indian
/Hispanic Families 58 29 .6 N4
American Indian
/Non-Hispanic Families | 48 21 5 5
Characteristics by Bedroom Size (Public Housing Only) Annual Unit
#of Families on PH Waitlist % of PH Units Turnover for Public Housing
1BR 5276 58.9 122
2BR 2374 26.5 180
3BR 1165 13.0 101
4BR 116 13 41
5BR 17 2 5

If yes:

Isthe waiting list closed (select one)?[_] No [X] Yes, only for HCV Program

HOW LONG HASIT BEEN CLOSED (# OF MONTHS)? OVER 4 YEARS, CLOSED ON 07/13/06

Does the PHA expect to reopen the list in the PHA Planyear?[X] No [ ] Yes

Does the PHA permit specific categories of families onto the waiting list, even if generally
closed?[ ] No [X] Yes, Current HACA public housing familiesinvoluntarily displaced
because of HACA action involving rehabilitation, demolition or other disposition of
dwelling units, and for those who qualify under the Family Unification Program.

9.1

Strategy for Addressing Housing Needs.

Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximize the number of affordable unitsavailableto the PHA within itscurrent
resour ces by:

Employ effective maintenance and management policies to minimize the number of public housing
units off-line

Reduce turnover time for vacated public housing units

Section 8 lease-up rates by establishing payment standards that will enable families to rent
throughout the jurisdiction

Maintain or increase section 8 lease-up rates by marketing the program to owners, particularly
those outside of areas of minority and poverty concentration

Maintain or increase section 8 lease-up rates by effectively screening Section 8 applicantsto
increase owner acceptance of program

Participate in the Consolidated Plan devel opment process to ensure coordination with broader
community strategies

Strategy 2: Increasethe number of affordable housing unitsby:

Apply for additional section 8 units should they become available
Leverage affordable housing resources in the community through the creation of mixed - finance
housing
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Pursue housing resources other than public housing or Section 8 tenant-based assi stance.

Reasonsfor Selecting Strategies

Funding constraints

Staffing constraints

Limited availability of sitesfor assisted housing

Extent to which particular housing needs are met by other organi zations in the community
Evidence of housing needs as demonstrated in the Consolidated Plan and other information
availableto the PHA

Influence of the housing market on PHA programs

Community priorities regarding housing assistance

Results of consultation with local or state government

Results of consultation with residents and the Resident Advisory Board

Results of consultation with advocacy groups

10.0

Additional Infor mation.

(&) TheHousing Authority of the City of Austin has accomplished the following goals of its 2005-2009
Five-Y ear Plan:

Expand Housing I nitiatives. Create housing opportunities

HACA currently serves 5,179 families through the Housing Choice Voucher program and 1,928
families through the Public Housing program.

HACA was awarded 85 vouchers through the Family Unification Program (FUP).

HACA isan approved purchaser for HUD Foreclosures. Continues with its success of its Down
Payment Assistance Program and has helped 70 families transition to become homeowners.

Expand Renewal Enerqy Programs: Promote Enerqy Efficiency & Green Building
Technologies

HACA was recognized by the City of Austin for its recycling and waste prevention efforts and has
achieved the status of a WasteSMART partner.

Through the award of two American Recovery and Reinvestment Act grants, under Capital Fund
Green Communities, HACA has embarked on multiple energy conservation improvements at two
sites: North Loop and Gaston Place. Itemsto be addressed are lighting upgrades, solar, thermal
DHW Heater, roof upgrades, community kitchen upgrade, photovoltaic systems, chiller/furnace
replacement and window replacements.

Sustain Community Development Activities

HACA has created the HACA Scholarship Foundation and has applied with the IRS and the State
of Texas to be considered atax, exempt 501(c)3. HACA isstill waiting to receive fina approval of
its application with the IRS. By funding and investing the endowment fund for the next severa
years, HACA will have a salf-sustaining endowment fund.

HACA will evaluate and select few local and nationa organizations to start a matching program.
HACA will match any staff donation up to $1,000.

Promote Housing Self-Sufficiency: Create a Resddent Reward Program, Wrap-Around
Service Center and Case M anagement (youth and Adult)

HACA was awarded a 3-year 2009 ROSS grant in the amount of $698,148 from HUD. The grant
pays for service coordinators to provide service coordination and maintain partnerships with
community agencies that deliver programming and support to HACA residents.
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» HACA has hired and assigned its ROSS Service Coordinators and a service implementation plan
has been drafted. A service coordination subcommittee comprised of Citywide Advisory Board
members will be formed to provide valuable input on resident needs and programming issues. The
program serves youth and adults.

 HACA completed the RFP process for contractors to provide services detailed inits“ YES to
College” college readiness for middle “ schoolers’, graduating seniors and adult learners. HACA is
finalizing the contractors for the various facets of servicesto be provided.

* HACA continuesits partnerships with CIS, Lifeworks, Austin Area Urban League, Boys & Girls
Clubs, Boy & Girl Scouts, Phoenix House, Diversified Y outh Services, YWCA and Theatre Action
Project to provide a myriad of enrichment programs for HACA youth.

* HACA isamember of the Children’s Optimal Health board and is working on mapping HACA
public housing properties to determine needs and strengths.

Ensure Equal Opportunity for Housing: Create an effective administration processto
resolve complaints of poor customer service, discrimination and improve public relations
» HACA has provided ongoing training to staff to promote fair housing
* HACA conducts an annual survey to ensure customer satisfaction

Strengthen Communities: Foster a Suitableliving environment by providing case
management, supportive services, and health referralsfor the elderly and personswith
disabilities
» HACA has created resident patrols in which residents receive a stipend for their services.
»  Programs such as SeniorWise memory strength classes, Y oga, health fairs, medication
management and Advance Directives have been provided thus far through the Aging in Place grant
at HACA’ s senior sites.
* HACA has hired its Resident Wellness Coordinator. This new position will manage services and
initiatives for its elderly and disabled population. This position serves as the point of contact for the
Aging in Place grant and offices at Lakeside Apartments.

(b) Criteria of Substantial Deviation and Significant Amendments

HUD statute, PIH Notice 99-51, requires that public housing authorities explain “ substantial deviations’
from the 5-Year Plan in their Annual Plans. The statute also provides that, while public housing authorities
may change or modify their plans or policies described in them, any “significant amendment or
modification” to the plan would require public housing authorities to submit arevised PHA Plan that has
met full public process requirements. The Housing Authority of the City of Austin defines the following
circumstances will constitute as a significant amendment/modification to this agency’ s PHA plan:

* changes made to the admissions policies, organization of the waiting list and/or tenant rent payments;

*addition of non-emergency work items (items not included in the current Annua Statement or 5-Y ear
Action Plan) or changes in use of replacement reserve funds under the Capital Fund in the amount of 10%
or more of the annual grant;

*any changes with regard to demolition or disposition, designation, homeownership programs or
conversion activities.

A substantial deviation may be defined as aloss and/or inadeguate funding for a program, reallocation of
funding to sustain programs and/or a change in regulatory reguirements governing a program, thus
requiring the PHA to amend its agency plan. At thistime, the Housing Authority of the City of Austin does
not have any substantial deviations from its 5-year plan or annual plan.

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan
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(c) Follow-Up Plan to Resident Assessment Satisfaction Survey

Communication:

» HACA hasstrived over the |ast several years to improve its communication with its residents. A newsletter,
HACA One Voice” isdelivered aweek prior to the commencement of the upcoming month to inform the residents
of current and upcoming activities. Additionally, inside the newsletter is an insert specific to the needs of the
residents. An incentive, a supermarket gift card, is awarded to residents who read the newsletter and are able to
identify three articles/topics that relate to the resident. This incentive program encourages the residents to read the
One Voice. Additionally, surveys are mailed to and flyers are delivered to all the residents as to when the Capital
Fund Program (modernization) public meetings will be held at their developments and encourage resident
participation for future modernization efforts. A resident calendar is created and distributed on an annual basis that
addresses various resident topics.

»  Thereismanagement at all sites and two district managers are available to address questions and concerns that the
residents may have. There are also family self-sufficiency specialists assigned to different sites that work closely
with the resident councils and various community partners to bring services on-site and opportunities that may not
otherwise be available. The managers and staff strive for customer service at al times. In addition to the Resident
Assessment Satisfaction Survey, HACA has implemented it's own customer satisfaction survey to ensure al
customers of HACA are properly served.

»  The Housing Authority has many sites with resident councils. The agency through its many local partners provides
many activities to encourage resident participation and promote self-sufficiency activities.

e A *“DidYouKnow"” campaign continues to be implemented to educate residents and staff on upcoming projects
and activities taking place.

Safety:

»  The Housing Authority hires and schedules off-duty police officers to regularly patrol the developments. The
Housing Authority and Austin Police Department have partnered to provide a full-time regular police officer to
serve as aliaison between both agencies. This partnership provides constant dialogue between the APD liaison,
the area APD District Representatives, and the HACA residents and staff. HACA has benefited with quicker
response times from APD and more community involvement from the residents.

»  Through reporting conducted the HACA Safety Coordinator, the off-duty officers, site-based staff and residents,
building lights have been repaired and monitored by on-site staff to ensure proper operation. The Housing
Authority is continually reviewing the sites to determine if more lighting is necessary.

e TheHousing Authority has replaced the door locks at all the sites. It isthe policy to repair/change broken door
locks within 24 hours of notification. Also, security screens and doors have been installed at all family sites. All
broken glass and graffiti are abated upon notification.

*  TheHousing Authority has a Zero Tolerance policy regarding criminal activity and this information is given to the
residents at orientation and upon move-in (lease agreement). Managers follow the guidelines set forth in the
occupancy manual, the HACA lease, and current state laws to ensure the residents follow the rules of the lease
agreement.

* Resident councils are encouraged to form resident patrols at the sites. The APD liaison has conducted severa
safety meetings and participates in the Nation Night Out events to encourage the residents to become more
involved in crime prevention.

Neighborhood Appearance:

«  All of the Housing Authority developments have received modernization through the Capital Fund Program.
Many of the sites have received both interior and exterior work, sidewalks and parking lots repaired/resurfaced,
lawn care services and tree trimming within the last year. New playground equipment has been installed at many
of the sites. All sites have attractive development signs. Curb appeadl is very apparent at all developments.

e All abandoned and unserviceable vehicles are regularly identified, tagged and removed in accordance with city
ordinance. The site staffswalk their properties daily and all trash/litter, graffiti and broken glassis removed
immediately. Curb appesdl is stressed and the sites reflect a manicured attractive placeto live and araise afamily.

»  For over ten years, the Housing Authority has contracted an exterminator to treat al units. Units are sprayed on a
monthly basis and more frequently to aggressive combat any infestations.

HACA continues to maintain less than a 20-day unit turn around time. The on-site maintenance prepares the dwelling and
ensures the unit is secured.

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan
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Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-
50075), PHAs must submit the following documents. Items (a) through (g) may be submitted with
signature by mail or electronically with scanned signatures, but electronic submission is encouraged. Items
(h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents
will not be accepted by the Field Office. SEPARATE ATTACHMENTS

(8) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations
(whichincludesdl certificationsrelating to Civil Rights)

(b) Form 50077-CR; Civil Rights Certification

(c) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only

(d) Form HUD-50071, Certification of Paymentsto Influence Federal Transactions (PHASs receiving CFP

grants only)

(e) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(f) PHA Board Resolution

(g)Certification by State or Local Official of PHA Plans Consistency with Consolidated Plan

(h) Resident Advisory Board (RAB) ** N/A

(i) Challenged Elements: to be attached as received PHASs must also include a narrative describing their
analysis of the recommendations and the decisions made on these recommendations ** N/A

(1) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report

(PHAs receiving CFP grants only)

(k) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHASs receiving CFP grants only)

(1) 2010, 2009, 2008 CFP P& E Reports, 2009 ARRA Report, 2009 Competitive Capital Fund Recovery
(TX9&15)

(m) HACA's Affirmatively Furthering Fair Housing Plan

** THE HOUSING AUTHORITY OF THE CITY OF AUSTIN HELD HREE 93) PUBLIC HEARINGS, NOVEMBER 18, 201, DECEMBER 1, 201 AND
DECEMBER 14, 2010. FINAL COMMENTS REGARDING THE PLANS WERE RECEIVED AT THE DECEMBER 16, 2010 HACA BOARD OF
COMMISSIONERS MEETING. THE HOUSING AUTHORITY OF THE CITY OF AUSTIN DID NOT RECEIVE ANY WRITTEN OR ORAL COMMENTS
REGARDING THE 2011 PHA ANNUAL PLAN.

TX001v01 2010-2014 Five Year Plan and 2011 Annual Plan
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PHA Certifications of Compliance U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

with PHA Plans and Related Expires 4/30/2011

Regulations

PHA Certifications of Compliance with the PHA Plans and Related Regulations:
Board Resolution to Accompany the PHA 5-Year and Annual PHA Plan

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the___ 5-Year and/orgX Annual PHA
Plan for the PHA fiscal year beginning 2011, hereinafter referred to as” the Plan”, of which this document is a part and make
the following certifications and agreements with the Department of Housing and Urban Development (HUD) in connection with the
submission of the Plan and implementation thereof:

I

2.

10.

11.

The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such

strategy) for the jurisdiction in which the PHA is located.

The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable

Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing

Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable

Consolidated Plan.

The PHA certifies that there has been no change, significant or otherwise, to the Capital Fund Program (and Capital Fund

Program/Replacement Housing Factor) Annual Statement(s), since submission of its last approved Annual Plan. The Capital

Fund Program Annual Statement/Annual Statement/Performance and Evaluation Report must be submitted annually even if

there is no change.

The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by

the PHA, consulted with this Board or Boards in developing the Plan, and considered the recommendations of the Board or

Boards (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the

Resident Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations.

The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45

days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and

invited public comment.

The PHA certifies that it will carry out the Plan in conformity with Title VI of the Civil Rights Act of 1964, the Fair Housing

Act, section 504 of the Rehabilitation Act of 1973, and title 11 of the Americans with Disabilities Act of 1990.

The PHA will affirmatively further fair housing by examining their programs or proposed programs, identify any

impediments to fair housing choice within those programs, address those impediments in a reasonable fashion in view of the

resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further
fair housing that require the PHA's involvement and maintain records reflecting these analyses and actions.

For PHA Plan that includes a policy for site based waiting lists:

o The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PIH Notice 2006-24);

o The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to wait to be admitted to units of different sizes and types at each site;

o Adoption of site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a
pending complaint brought by HUD;

o The PHA shall take reasonable measures to assure that such waiting list is consistent with affirmatively furthering fair
housing;

o The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903.7(c)(1).

The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act

of 1975.

The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the

Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment

Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135.

Previous version is obsolete Page 1 of 2 form HUD-50077 (4/2008)



12. The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acguisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.

13. The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR 5.105(a).

14. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58
or Part 50, respectively.

15. With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

16. The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with
program requirements.

17. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.

18. The PHA will comply with the policies, guidelines, and requirements of OMB Circular No. A-87 (Cost Principles for State,
Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments).

19. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
covered grant funds only for activities that are approvable under the regulations and included in its Plan.

20. All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA.

21. The PHA provides assurance as part of this certification that:

(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs
before implementation by the PHA;

(ii) The changes were duly approved by the PHA Board of Directors (or similar governing body); and

(iii) The revised policies and programs are available for review and inspection, at the principal office of the PHA during
normal business hours.

22. The PHA certifies that it is in compliance with all applicable Federal statutory and regulatory requirements.

Housing Authority of the City of Austin TX001
PHA Name PHA Number/HA Code
5-Year PHA Plan for Fiscal Years 20 -20

X Annual PHA Plan for Fiscal Years 20 11 -20 12

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith. is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010. 1012: 31 U.S.C. 3729, 3802)

Name ~f Authorized Ofticial Title

Carl S. Richie, Jr. Acting Chairman
Signature Date
 Coall b (RehB ) 12/16/2010

Previous version is obsolete Page 2 of 2 form HUD-50077 (4/2008)



Civil Rights Certification U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011

Civil Rights Certification

Annual Certification and Board Resolution

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioner, I approve the submission of the Plan for the PHA of which this
document is a part and make the following certification and agreement with the Department of Housing and Urban Development
(HUD) in connection with the submission of the Plan and implementation thereof:

The PHA certifies that it will carry out the public housing program of the agency in conformity with title VI of
the Civil Rights Act of 1964, the Fair Housing Act, section 504 of the Rehabilitation Act of 1973, and title Il of
the Americans with Disabilities Act of 1990, and will affirmatively further fair housing.

Housing Authority of City of Austin TX001

PHA Name PHA Number/HA Code

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 US.C. 3729, 3802)

Name of Authorized Official Title Acting Chairman
Carl S. Richie, Jr.

S e o 5 oF @‘;-Pu'()) pae 12/16/2010

form HUD-50077-CR (1/2009)
OMB Approval No. 2577-0226




Certification for

U.S. Department of Housing

and Urban Development

a Drug-Free Workplace

Applicant Name

Housing Authority of the City of Austin

Program/Activity Receiving Federal Grant Funding

2011 Capital Fund Program Grant

Acting on behalf of the above named Applicant as its Authorized Official, I make the following certifications and agreements to
the Department of Housing and Urban Development (HUD) regarding the sites listed below:

I certify that the above named Applicant will or will continue
to provide a drug-free workplace by:

a. Publishing a statement notifying employees that the un-
lawful manufacture, distribution, dispensing, possession, or use
of a controlled substance is prohibited in the Applicant's work-
place and specifying the actions that will be taken against
employees for violation of such prohibition.

b. Establishing an on-going drug-free awareness program to
inform employees ---

(1) The dangers of drug abuse in the workplace;

(2) The Applicant's policy of maintaining a drug-free
workplace;

(3) Any available drug counseling, rehabilitation, and
employee assistance programs; and

(4) The penalties that may be imposed upon employees
for drug abuse violations occurring in the workplace.

¢. Making it a requirement that each employee to be engaged
in the performance of the grant be given a copy of the statement
required by paragraph a.;

d. Notifying the employee in the statement required by para-
graph a. that, as a condition of employment under the grant, the
employee will ---

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her convic-
tion for a violation of a criminal drug statute occurring in the
workplace no later than five calendar days after such conviction;

e. Notifying the agency in writing, within ten calendar days
after receiving notice under subparagraph d.(2) from an em-
ployee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, includ-
ing position title, to every grant officer or other designee on
whose grant activity the convicted employee was working,
unless the Federalagency has designated a central point for the
receipt of such notices. Notice shall include the identification
number(s) of each affected grant;

f. Taking one of the following actions, within 30 calendar
days of receiving notice under subparagraph d.(2), with respect
to any employee who is so convicted ---

(1) Taking appropriate personnel action against such an
employee, up to and including termination, consistent with the
requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee o participate satisfacto-
rily in a drug abuse assistance or rehabilitation program ap-
proved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

g. Making a good faith effort to continue to maintain a drug-
free workplace through implementation of paragraphs a. thru f.

2. Sites for Work Performance. The Applicant shall list (on separate pages) the site(s) for the performance of work done in connection with the
HUD funding of the program/activity shown above: Place of Performance shall include the street address, city, county, State, and zip code.
Identify each sheet with the Applicant name and address and the program/activity receiving grant funding.)

All Housing Authority of the City of Austin Public Housing Sites

Check here |:| if there are workplaces on file that are not identified on the attached sheets.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.
Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civil penalties.

(18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official
James L. Hargrove

Title
President & CEO

Signature

Date

[ =7~ 1

»/“.W‘A Z. %W

form HUD-50070 (3/98)
ref. Handbooks 7417.1, 7475.13, 7485.1 & .3



Certification of Payments
to Influence Federal Transactions

OMB Approval No. 2577-0157 (Exp. 3/31/2010)

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Applicant Name
Housing Authority of the City of Austin

Program/Activity Receiving Federal Grant Funding
2011 Capital Fund Program Grant

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be
paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connec-
tion with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL,
Disclosure Form to Report Lobbying, in accordance with its
instructions.

(3) The undersigned shall require that the language of this
certification be included in the award documents for all subawards
at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which
reliance was placed when this transaction was made or entered
into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title
31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.

Warning: HUD will prosecute false claims and statements. Conviction may resultin criminal and/or civil penalties.

(18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official

James L. Hargrove

Title

President & CEO

Signature

e /Wm ok ///M/OZ”’

Date (mm/dd/yyyy)

Ni /e s
AEVE AT

Previous edition is obsolete

form HUD 50071 (3/98)
ref. Handboooks 7417.1, 7475.13, 7485.1, & 7485.3



DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352

Approved by
0348-0046

(See reverse for public burden disclosure.)

OomMB

1. Type of Federal Action:
El a. contract
b. grant
c. cooperative agreement
d. loan

e. loan guarantee
f. loan insurance

2, Status of Federal Action:
a. bid/offer/application
b. initial award
c. post-award

3. Report Type:
4 | & initial filing
“— b. material change
For Material Change Only:
year quarter

date of last report _

4. Name and Address of Reporting Entity:
Prime |___| Subawardee
Tier , If known:
Housing Autharity of the City of Austin
P.0. Box 6159
Austin, TX 78762

Congressional District, if known: 25th

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name

and Address of Prime:
N/A

Congressional District, if known:

6. Federal Depariment/Agency:

U.S. Department of Housing and Urban Development

7. Federal Program Name/Description:
2011 Capital Fund Program Grant

CFDA Number, if applicable:

8. Federal Action Number, if known:
TX59-P001-50111 Capital Fund Program Grant

9. Award Amount, if known:
$

10. a. Name and Address of Lobbying Registrant
(if individual, last name, first name, MI):
N/A

b. Individuals Performing Services (including address if
different from No. 10a)
(last name, first name, MI):

N/A

11 Information requested through this form is authorized by title 31 U.S.C. section
® 1352. This disclosure of lobbying activities is a material representation of fact
upon which reliance was placed by the tier above when this transaction was made
or entered into. This disclosure is required pursuant to 31 U.S.C. 1352. This
information  will be available for public inspection. Any person who fails to file the
required disclosure shall be subject to a civil penalty of not less than $10,000 and

not more than $100,000 for each such failure.

/
Signature: A £ 7%&«@[0?}1—

Print Name: es L. Hargrove

Title: President & CEO

Telephone No.: 312-477-4488

,.'\-r’

Date: ol -¢

Federal Use Only:

Standard Form LLL (Rev. 7-97

Authorized for Local Reproduction

)




RESOLUTION NO. 2212

APPROVAL TO SUBMIT A REVISED 2011 ANNUAL PUBLIC HOUSING
AUTHORITY AGENCY PLAN TO THE U.S. DEPARTMENT OF HOUSING
AND URBAN DEVELOPMENT

WHEREAS, to be in compliance with the Quality Housing Work Responsibility Act of 1998, the
Housing Authority of the City of Austin has drafted the Five-Year and Annual agency plans;

WHEREAS, to meet the requirements for public notification, the Housing Authority must advertise
at its office and through the local media the availability of the draft plan, send copies of the draft plan
to various community service providers, and conduct a public hearing;

WHEREAS, HACA has conducted three public hearings solely regarding the plans and provided a
fourth public hearing forum on December 16, 2010 at the HACA Board of Commissioners meeting;

WHEREAS, to meet the requirements for the public comment period, the Housing Authority has
made available copies of the draft plan at its Administration Building, all public housing management
offices and the agency’s internet site for a forty-five day public comment period;

WHEREAS, the Housing Authority of the City of Austin has completed the process of public
notification and a public comment period;

WHEREAS, HACA has received and reviewed all written comments regarding the revisions to the
plan and has incorporated many of the comments received;

WHEREAS, HACA is to submit for board approval the 2011 Annual Plan to be submitted to the U.S
Department of Housing and Urban Development for approval and adoption;

NOW, THEREFORE, BE IT RESOLVED that effective December 16, 2010 the Housing
Authority of the City of Austin Board of Commissioners approves and adopts the agency’s 2011
Annual Plan, as presented.

Carl S. Richie, Jr. Chairman

i Ao

\_Jandes L. Hargrove, Secretary



Certification by State or Local U.S. Department of Housing and Urban Development
Official of PHA Plans Consistency Office of Public and Indian Housing
with the Consolidated Plan Expires 4/30/2011

Certification by State or Local Official of PHA Plans Consistency with the
Consolidated Plan

i Betsy Spencer the st vk i cartify ‘that the Five Year and
Annual PHA Plan of the Housing Authority of the City of Austin  j5 consistent with the Consolidated Plan of
City of Austin prepared pursuant to 24 CFR Part 91.

w}" VZ/ v/ Vo

Signed / Dated by Appropriate State or Local Official

form HUD-50077-SL (1/2009)
.OMB Approval No. 2577-0226
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10of7,12/17/2010, 11:45 AM

Housing Authority of the City of Austin
Detail for CFP - ARRA as of October 1, 2010

CLAIM ACCOUNT AMOUNT PRD | CKNO | CKDATE VENDOR DESCRIPTION
243733 719 146032 000000 055 005 14,618.25| 1009 252211 09/17/10 S COOK CONSTRUCTION KITCHEN & BATH RENOVATIONS TX5
243536 719 145008 000000 055 018, 6,802.98] 1009| 252084 09/14/10 ASPHALT PAVING CO OF AUSTININC TX17/18 PAVING REPAIR
243097 719 146032 000000 055 005 72,890.62| 1009| 251775 09/02/10 H KARP CO KITCHEN & BATH RENOVATIONS TX5
242080 719 143001 000000 055 005 510.00( 1008 251263 08/23/10] JIM FAULK-ARCHITECT & ASSOCIATES BTW KITCHEN & BATHS UNDER ARR
242078 719 143001 000000 055 005, 7,100.00| 1008| 251262 08/23/10 JIM FAULK-ARCHITECT & ASSOCIATES| PAY# 3 FOR RENOVATION & CONSUL
241993 719 146032 000000 055 005, 52,016.47| 1008 251216 08/19/10 S COOK CONSTRUCTION PAY# 11 ON CFP# 991059
241994 719 146032 000000 055 005 190,139.10] 1008| 251217 08/19/10 GIBRALTAR CONSTRUCTION CO INC PAY# 4 ON CFP# 991059
241874 719 149501 000000 055 020 50.00] 1008 251107 08/16/10] JUDITH J VALDEZ FINAL RELOCATION ASSISTANCE
241875 719 149501 000000 055 020 50.00] 1008| 251068 08/16/10 ROSA M GARCIA| FINAL RELOCATION ASSISTANCE
241876 719 149501 000000 055 020 50.00| 1008| 251071 08/16/10; FELICIANA GONZALEZ| FINAL RELOCATION ASSISTANCE
241877 719 149501 000000 055 020 50.00| 1008| 251091 08/16/10 MARGARITA RANGEL FINAL RELOCATION ASSISTANCE
241878 719 149501 000000 055 020, 50.00] 1008 251106 08/16/10 DIANA A URIAS FINAL RELOCATION ASSISTANCE
241879 719 149501 000000 055 020 50.00| 1008] 251081 08/16/10 LOVIE L MATTHEWS FINAL RELOCATION ASSISTANCE
241880 719 149501 000000 055 020 50.00| 1008| 251104 08/16/10 ROBIN L TOUCHSTONE FINAL RELOCATION ASSISSTANCE
241908 719 149501 000000 055 020 50.00] 1008 251057 08/16/10 CATALINA BENITEZ HERNAND FINAL RELOCATION ASSISTANCE
241871 719 149501 000000 055 020, 100.00] 1008| 251092 08/16/10 GOLDIE TAYLOR RELOCATION ASSISTANCE;
241872 719 149501 000000 055 020 700.00] 1008| 251108 08/16/10 CLARISSE WHITE RELOCATION ASSISTANCE
241873 719 149501 000000 055 020 700.00| 1008| 251080 08/16/10 JAMES A KELLY| RELOCATION ASSISTANCE
241407 719 145015 000000 055 011 2,195.00] 1008| 250760 08/04/10 JG ARCOIRIS PAINTING CONTRACTORS; FABRICATE AND INSTALL OF HAND
241360 719 145032 000000 055 013 23,819.36| 1008 250717 08/03/10 JD RAMMING PAVING CO LTD PARKING LOT REPAIRS GOODRICH P
240579 719 146032 000000 055 005 78,199.14] 1007| 250060 07/20/10 H KARP CO KITCHEN & BATH RENOVATIONS
240581 719 146032 000000 055 005 91,358.23| 1007| 250059 07/20/10 S COOK CONSTRUCTION KITCHEN & BATH RENOVATIONS
239903 719 149501 000000 055 020 50.00{ 1007| 249613 07/02/10 REGINA A ALEXANDER FINAL RELOCATION ASSISTANCE
239904 719 149501 000000 055 020, 50.00] 1007| 249614 07/02/10 IDERA P AROH FINAL RELOCATION ASSISTANCE
239905 719 149501 000000 055 020 50.00] 1007| 249619 07/02/10 RUTH G BALBOA FINAL RELOCATION ASSISTANCE
239906 719 149501 000000 055 020 50.00| 1007 249620 07/02/10 LAKIA C BELL FINAL RELOCATION ASSISTANCE
239907 719 149501 000000 055 020 50.00] 1007 249621 07/02/10 ZAKARIA BOTIELHASSANI FINAL RELOCATION ASSISTANCE
239908 719 149501 000000 055 020 50.00] 1007| 249622 07/02/10 SARAH J BROWN FINAL RELOCATION ASSISTANCE
239913 719 149501 000000 055 020 50.00| 1007| 249624 07/02/10 MILAGRO CORTINAS FINAL RELOCATION ASSISTANCE
239916 719 149501 000000 055 020 50.00| 1007| 249625 07/02/10 LAWRENCE V DAVIS SR FINAL RELOCATION ASSISTANCE
239918 719 149501 000000 055 020 50.00] 1007] 249626 07/02/10 ELISA G DIXON FINAL RELOCATION ASSISTANCE
239919 719 149501 000000 055 020 50.00| 1007 249627 07/02/10 LOUIS W DOSSAT] FINAL RELOCATION ASSISTANCE
239921 719 149501 000000 055 020 50.00| 1007| 249628 07/02/10 YASSENIA E ESCOBAR FINAL RELOCATION ASSISTANCE
239923 719 149501 000000 055 020 50.00] 1007] 249629 07/02/10 RAMONA ESPINOSA FINAL RELOCATION ASSISTANCE
239924 719 149501 000000 055 020 50.00] 1007| 249630, 07/02/10 BETTY FAGAN FINAL RELOCATION ASSISTANCE
239925 719 149501 000000 055 020 50.00| 1007 249632 07/02/10 CHENILLE FLYTHE FINAL RELOCATION ASSISTANCE
239927 719 149501 000000 055 020 50.00] 1007| 249633 07/02/10 NORMA C GALLARDO FINAL RELOCATION ASSISTANCE
239928 719 149501 000000 055 020 50.00] 1007| 249634 07/02/10 BRENDA J GAREFALOS FINAL RELOCATION ASSISTANCE
239929 719 149501 000000 055 020 50.00| 1007| 249635, 07/02/10; DIANA G GONZALEZ FINAL RELOCATION ASSISTANCE
239930 719 149501 000000 055 020 50.00] 1007| 249636 07/02/10 GARRY G GRAVES FINAL RELOCATION ASSISTANCE
239931 719 149501 000000 055 020 50.00f 1007| 249637 07/02/10 WILBERT HART| FINAL RELOCATION ASSISTANCE!
239932 719 149501 000000 055 020 50.00)| 1007| 249638, 07/02/10; MARIA D HERNANDEZ| FINAL RELOCATION ASSISTANCE
239947 719 149501 000000 055 020 50.00| 1007] 249639 07/02/10] MARIA J HERNANDEZ| FINAL RELOCATION ASSISTANCE
239948 719 149501 000000 055 020 50.00] 1007| 249623 07/02/10 HERRERA O CONCEPCION FINAL RELOCATION ASSISTANCE
239949 719 149501 000000 055 020 50.00) 1007| 249640, 07/02/10 PATRICIA A HOLLOWAY| FINAL RELOCATION ASSISTANCE
239950 719 149501 000000 055 020 50.00] 1007| 249641 07/02/10 KRYSTAL S HORN FINAL RELOCATION ASSISTANCE
239952 719 149501 000000 055 020 50.00] 1007| 249643 07/02/10 RACQUEL R KEGLER FINAL RELOCATION ASSISTANCE
239953 719 149501 000000 055 020 50.00f 1007 249644 07/02/10; JENISE D KNOTTS; FINAL RELOCATION ASSISTANCE
239954 719 149501 000000 055 020 50.00| 1007 249645 07/02/10 LENORA ARROYO MARTINEZ, FINAL RELOCATION ASSISTANCE
239955 719 149501 000000 055 020 50.00] 1007| 249646 07/02/10 REVETTE E MOTEN FINAL RELOCATION ASSISTANCE
239957 719 149501 000000 055 020 50.00| 1007 249647 07/02/10; KATHY C NELSON FINAL RELOCATION ASSISTANCE
239958 719 149501 000000 055 020 50.00] 1007| 249648 07/02/10] SHIRLEY J OMAYI FINAL RELOCATION ASSISTANCE
239959 719 149501 000000 055 020 50.00] 1007| 249649 07/02/10 BESSIE OVERSHOWN FINAL RELOCATION ASSISTANCE
239960 719 149501 000000 055 020 50.00) 1007| 249650, 07/02/10 RHOBIE A PENNICK| FINAL RELOCATION ASSISTANCE
239961 719 149501 000000 055 020 50.00] 1007| 249651 07/02/10] MARIA POSADA FINAL RELOCATION ASSISTANCE
239962 719 149501 000000 055 020 50.00] 1007| 249652 07/02/10 PITUKA M ROBLEDO: FINAL RELOCATION ASSISTANCE
239963 719 149501 000000 055 020 50.00) 1007 249653 07/02/10 JUANITA C RODRIGUEZ FINAL RELOCATION ASSISTANCE
239964 719 149501 000000 055 020 50.00] 1007| 249654 07/02/10 YOLANDA ROSAS FINAL RELOCATION ASSISTANCE
239966 719 149501 000000 055 020, 50.00f 1007 249655 07/02/10 MIA C SCOTT, FINAL RELOCATION ASSISTANCE
239967 719 149501 000000 055 020 50.00] 1007] 249656 07/02/10 DEBRA W SIMMONS FINAL RELOCATION ASSISTANCE
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239976 719 149501 000000 055 020 50.00] 1007 249658 07/02/10; GOLDIE TAYLOR FINAL RELOCATION ASSISTANCE
239977 719 149501 000000 055 020 50.00] 1007| 249662 07/02/10 BERTHA A WILLIAMS' FINAL RELOCATION ASSISTANCE
239978 719 149501 000000 055 020 50.00| 1007| 249663 07/02/10 PATRICIA D WILLIAMS FINAL RELOCATION ASSISTANCE
239979 719 149501 000000 055 020 50.00] 1007| 249664 07/02/10 RHONDA R WILLIAMS] FINAL RELOCATION ASSISTANCE
239980 719 149501 000000 055 020 50.00] 1007| 249665 07/02/10] DEIDRA YOUNGBLOOD FINAL RELOCATION ASSISTANCE
239981 719 149501 000000 055 020 50.00| 1007| 249657 07/02/10 ANGELA JANINE STEPHENSON FINAL RELOCATION ASSISTANCE
239900 719 145008 000000 055 018 6,802.98| 1007| 249666 07/02/10 ASPHALT PAVING CO OF AUSTININC PARKING LOT/DRIVEWAY REPAIRS
239446 719 146032 000000 055 005 80,147.18]| 1006| 249190 06/24/10] H KARP CO KITCHEN & BATH RENOVATIONS TX5
239454 719 146032 000000 055 005 417,861.70f 1006| 249189 06/24/10 GIBRALTAR CONSTRUCTION CO INC KITCHEN AND BATH RENOVATIONS
239113 719 143001 000000 055 004 11,049.05| 1006| 248983 06/17/10 LZT ARCHITECTS INC MAINSPRING SCHOOL RENOVATIONS
239114 719 146032 000000 055 005 102,860.88| 1006| 248982, 06/17/10 S COOK CONSTRUCTION PAY#9 CFP 991059
239025 719 143001 000000 055 005 7,330.00] 1006| 248898 06/16/10 JIM FAULK-ARCHITECT & ASSOCIATES PAY# 2 FOR AJE SERVICES
238490 719 145009 000000 055 003 10,000.90| 1006| 248503 06/02/10 MIKE BUTLER CONSTRUCTION SIDEWALK REPAIRS / PAY FOR RET
237802 719 146032 000000 055 005 44,020.90| 1005| 247984 05/21/10 H KARP CO BTW KITCHEN & BATH RENOVATIONS
237711 719 146032 000000 055 005 65,057.08| 1005| 247880 05/19/10 S COOK CONSTRUCTION KITCHEN & BATH RENOVATION
237147 719 145009 000000 055 003 3,599.10] 1005| 247490 05/06/10] MIKE BUTLER CONSTRUCTION SIDEWALK REPAIRS AT TX-3
236199 719 146032 000000 055 005 41,601.69] 1003 246708 04/21/10] H KARP CO BTW KITCHEN & BATH RENOVATIONS
236076 719 145009 000000 055 001 14,715.00] 1003| 246637 04/20/10 MIKE BUTLER CONSTRUCTION SIDEWALK REPAIRS AT TX1
236161 719 146032 000000 055 005, 116,589.12| 1003]| 246664 04/20/10 S COOK CONSTRUCTION KITCHEN & BATH RENOVATIONS AT
235782 719 145024 000000 055 012] 42.00| 1003| 246514 04/14/10] MIRACLE RECREATION EQUIPMENT 115208HG HUNTER GREEN 4.50Z A
235782 719 145024 000000 055 012 42.00] 1003| 246514 04/14/10] MIRACLE RECREATION EQUIPMENT| 1152080R ORANGE 4.5 OZ AEROSAL|
235782 719 145024 000000 055 012 84.00] 1003| 246514, 04/14/10] MIRACLE RECREATION EQUIPMENT 115208BR BROWN 4.5 0Z AEROSAL
235782 719 145024 000000 055 012, 149.00| 1003| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 160202 SIGN ONLY LEG LIFT
235782 719 145024 000000 055 012] 149.00| 1003]| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 160203 SIGN ONLY BODY CURL
235782 719 145024 000000 055 012] 149.00| 1003| 246514 04/14/10] MIRACLE RECREATION EQUIPMENT 160211 SIGN ONLY CHIN UP
235782 719 145024 000000 055 012 149.00| 1003| 246514, 04/14/10 MIRACLE RECREATION EQUIPMENT 160218 SIGN ONLY HYPER EXT BEN
235782 719 145024 000000 055 012, 189.00| 1003| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 440-3 MIRACLE TINBER OPENING K
235782 719 145024 000000 055 012] 210.00f 1003] 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 160002 ADULT FITNESS COURSE L
235782 719 145024 000000 055 012] 326.00f 1003]| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT SAFE STREAM BUBBLER FOR BOWLS
235782 719 145024 000000 055 012 328.00 1003| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 1602002 SIGN FRAME FOR BACK TO
235782 719 145024 000000 055 012, 352.00] 1003| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 160011 ADULT FITNESS COURSE C|
235782 719 145024 000000 055 012 410.00f 1003] 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 160003 ADULT FITNESS BODY CURL
235782 719 145024 000000 055 012 519.00f 1003]| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT RECESSED HOSE BIBB WITH LOCK D
235782 719 145024 000000 055 012 525.00] 1003| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 160018 ADULT FIT COURSE HYPET]
235782 719 145024 000000 055 012, 793.05| 1003| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 440-12 SINGLE MIRACLE TIMBERS
235782 719 145024 000000 055 012 1,700.00] 1003| 246514, 04/14/10 MIRACLE RECREATION EQUIPMENT INSTALL PLAYGROUND DRAINAGE S
235782 719 145024 000000 055 012] 2,350.00] 1003| 246514 04/14/10 MIRACLE RECREATION EQUIPMENT 840 SMSS-01 MOST DEPENDABLE FO
235641 719 145009 000000 055 001 28,669.14| 1003| 246354 04/07/10] MIKE BUTLER CONSTRUCTION SIDEWALK REPAIRS AT TX1
235494 719 145009 000000 055 004 40,672.00] 1003| 246244 04/02/10 G&P CONTRACTORS INC| SIDEWALK REPAIRS AT TX4
235495 719 146032 000000 055 005, 119,003.67 1003 246243 04/02/10 S COOK CONSTRUCTION KITCHEN & BATH RENOVATIONS AT|
234856 719 146032 000000 055 005 59,301.62] 1003| 245682 03/25/10] H KARP CO KITCHEN & BATH RENOVATIONS AT
234678 719 143001 000000 055 013, 260.00] 1003| 245561 03/19/10 LZT ARCHITECTS INC| TX13 FURNACE REPLACEMENT]
234679 719 143001 000000 055 004, 910.00] 1003| 245561 03/19/10 LZT ARCHITECTS INC! MS SCHOOL RENO DESIGNS
234667 719 143001 000000 055 011 992.33| 1003| 245571 03/19/110 LZT ARCHITECTS INC| POSTAL STATIONS
234667 719 143001 000000 055 012] 992.33| 1003| 245571 03/19/10 LZT ARCHITECTS INC| POSTAL STATIONS
234667 719 143001 000000 055 003 992.34| 1003| 245571 03/19/10 LZT ARCHITECTS INC POSTAL STATIONS
234677 719 143001 000000 055 011 1,032.50] 1003| 245561 03/19/10 LZT ARCHITECTS INC| TX11 ROOF REPLACEMENTS]
234676 719 143005 000000 055 020 3,537.40 1003] 245561 03/19/10 LZT ARCHITECTS INC]| TX20 ASBESTOS ABATEMENT
234504 719 143001 000000 055 012 43.24]| 1003| 245437 03/17/10 LZT ARCHITECTS INC| SITE REVIEW HACA PH ENVIRO REV|
234504 719 143001 000000 055 020, 44.16] 1003| 245437 03/17/10 LZT ARCHITECTS INC, SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 003 44.62| 1003| 245437 03/17/10] LZT ARCHITECTS INC]| SITE REVIEW HACA PH ENVIRO REV/
234504 719 143001 000000 055 009 46.00] 1003| 245437 03/17/10 LZT ARCHITECTS INC| SITE REIVEW HACA PH ENVIRO REV/
234504 719 143001 000000 055 016 51.52| 1003| 245437 03/17/10 LZT ARCHITECTS INC, SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 015, 59.80| 1003| 245437 03/17/10 LZT ARCHITECTS INC| SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 010 66.24] 1003) 245437 03/17/10] LZT ARCHITECTS INC SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 011 66.24] 1003| 245437 03/17/10 LZT ARCHITECTS INC SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 002, 71.30f 1003| 245437 03/17/10 LZT ARCHITECTS INC| SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 001 72.68] 1003 245437 03/17/10] LZT ARCHITECTS INC SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 004 73.60] 1003 245437 03/17/10 LZT ARCHITECTS INC SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 007 75.44] 1003| 245437 03/17/10 LZT ARCHITECTS INC| SITE REVIEW HACA PH ENVIRO REV
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234504 719 143001 000000 055 017 80.80] 1003| 245437 03/17/10 LZT ARCHITECTS INC SITE REVIEW HACA PH ENVIRO REV
234504 719 143001 000000 055 005 99.36] 1003| 245437 03/17/10 LZT ARCHITECTS INC] SITE REVIEW HACA PH ENVIRO REV
234503 719 143001 000000 055 011 336.76] 1003| 245437 03/17/10] LZT ARCHITECTS INC TDLR ADA REPAIRS TO 3 SITES
234437 719 145009 000000 055 001 20,947.50{ 1003| 245380 03/11/10 MIKE BUTLER CONSTRUCTION SIDEWALK REPAIRS AT TX1
234197 719 146032 000000 055 005 76,349.49] 1003| 245170 03/04/10 S COOK CONSTRUCTION KITCHEN & BATH RENOVATIONS AT|
233474 719 143001 000000 055 005 220.00] 1002| 244579 02/24/10 JIM FAULK-ARCHITECT & ASSOCIATES; TX5 RETENTION WALLS/DRAINAGE
233474 719 143001 000000 055 003 420.00{ 1002| 244579 02/24/10 JIM FAULK-ARCHITECT & ASSOCIATES ALL PROJECT STATUS/CONSULTING
233474 719 143001 000000 055 004 1,515.00] 1002| 244579 02/24/10 JIM FAULK-ARCHITECT & ASSOCIATES TX4 FIRE REPAIRS!
233471 719 143001 000000 055 005 8,590.00{ 1002| 244578 02/24/10 JIM FAULK-ARCHITECT & ASSOCIATES PAY# 3 FOR A/E SVCS - INSPECTI
233474 719 143001 000000 055 003 11,295.00( 1002| 244579 02/24/10 JIM FAULK-ARCHITECT & ASSOCIATES TX3 STREET REPAIR
232976 719 145009 000000 055 001 22,068.36] 1002) 244204 02/11/10 MIKE BUTLER CONSTRUCTION SIDEWALK REPAIRS AT TX1 AND TX|
233124 719 146032 000000 055 005 54,908.41| 1002| 244257 02/11/10 H KARP CO KITCHEN & BATH RENOVATIONS PAY|
232474 719 146032 000000 055 005 26,730.45| 1001| 243509 01/28/10 S COOK CONSTRUCTION KITCHEN & BATH RENOVATIONS AT
232094 719 149501 000000 055 020 50.00] 1001| 243454 01/26/10 HYE Y TURNER! FINAL RELOCATION ASSISTANCE
232097 719 149501 000000 055 020, 50.00) 1001| 243450 01/26/10 MAXINE T JOHNSON FINAL RELOCATION ASSISTANCE
232102 719 149501 000000 055 020 50.00] 1001| 243449 01/26/10 ROBERT P HALL FINAL RELOCATION ASSISTANCE!
232114 719 149501 000000 055 020 50.00] 1001| 243451 01/26/10 CARLA N LEE FINAL RELOCATION ASSISTANCE
232115 719 149501 000000 055 020 50.00f 1001| 243453 01/26/10 JOSE L RIVERA FINAL RELOCATION ASSISTANCE
232117 719 149501 000000 055 020 50.00f 1001 243452 01/26/10 RHOBIE A PENNICK] FINAL RELOCATION ASSISTANCE
232118 719 149501 000000 055 020 50.00) 1001| 243445 01/26/10 RUTH G BALBOA FINAL RELOCATION ASSISTANCE
232119 719 149501 000000 055 020 50.00] 1001| 243456 01/26/10 VERONICA M WILLIAMS FINAL RELOCATION ASSISTANCE
232120 719 149501 000000 055 020 50.00] 1001| 243446 01/26/10 MARIAH N CONSTANCIO FINAL RELOCATION ASSISTANCE
231927 719 146032 000000 055 005 33,577.14| 1001| 243363 01/21/10 GIBRALTAR CONSTRUCTION CO INC KITCHEN & BATH RENOVATIONS AT
231926 719 146032 000000 055 005 257,030.84| 1001| 243362 01/21/10 GIBRALTAR CONSTRUCTION CO INC KITCHEN & BATH RENOVATIONS AT
231771 719 149501 000000 055 020 50.00| 1001| 243196 01/19/10 DAN ANETTLE POST RELOCATION FINAL CHECK
231772 719 149501 000000 055 020 50.00] 1001| 243192 01/19/10 BECKY M KIRKHAM POST RELOCATION FINAL CHECK|
231773 719 149501 000000 055 020 50.00f 1001 243186 01/19/10 JOYCE A EASLEY]| POST RELOCATION FINAL CHECK
231774 719 149501 000000 055 020 50.00f 1001 243187 01/19/110 JIMMY D GARDNER| POST RELOCATION FINAL CHECK
231775 719 149501 000000 055 020 50.00) 1001| 243188 01/19/10 CINDY M HERNANDEZ| POST RELOCATION FINAL CHECK
231776 719 149501 000000 055 020 50.00] 1001| 243193 01/19/10 ROSHONDA E MCGHEE POST RELOCATION FINAL CHECK
231777 719 149501 000000 055 020 50.00{ 1001| 243190 01/19/10 VERA A JOHNSON POST RELOCATION FINAL CHECK
231778 719 149501 000000 055 020 50.00f 1001 243195 01/19/110 REVETTE E MOTEN POST RELOCATION FINAL CHECK
231779 719 149501 000000 055 020 50.00| 1001| 243185 01/19/10 LAWRENCE V DAVIS SR POST RELOCATION FINAL CHECK
231780 719 149501 000000 055 020 50.00] 1001] 243199 01/19/10 AUDREY TERRASAS POST RELOCATION FINAL CHECK
231781 719 149501 000000 055 020 50.00] 1001| 243202 01/19110 JANIE Y YBARRA POST RELOCATION FINAL CHECK
231782 719 149501 000000 055 020 50.00f 1001 243198 01/19/110 TONIA L PROCTOR POST RELOCATION FINAL CHECK
231783 719 149501 000000 055 020 50.00) 1001| 243189, 01/19/10] MARIA J HERNANDEZ POST RELOCATION FINAL CHECK
231784 719 149501 000000 055 020 50.00] 1001 243200 01/19/10] CLARISSE WHITE POST RELOCATION FINAL CHECK
231785 719 149501 000000 055 020 50.00] 1001 243201 01/19/110 NICHOLAS WILLIAMS POST RELOCATION FINAL CHECK
231786 719 149501 000000 055 020 50.00| 1001| 243191 01/19/10] JAMES A KELLY| POST RELOCATION FINAL CHECK
231787 719 149501 000000 055 020 50.00) 1001| 243194, 01/19/10 BRENDA MIRANDA POST RELOCATION FINAL CHECK
231788, 719 149501 000000 055 020 50.00] 1001 243182 01/19/10 DOROTHY J BANKS POST RELOCATION FINAL CHECK
231789 719 149501 000000 055 020 50.00] 1001] 243184 01/19/10 MILAGRO CORTINAS POST RELOCATION FINAL CHECK
231790 719 149501 000000 055 020 50.00) 1001| 243183 01/19/110 CLAUDIA BENITEZ| POST RELOCATION FINAL CHECK
231791 719 149501 000000 055 020 600.00f 1001 243197 01/19/10 MARIA POSADA RELOCATION ASSISTANCE
231691 719 146032 000000 055 005 167,916.35| 1001 243169 01/19/10 H KARP CO KITCHEN AND BATH RENOVATION AT}
231525 719 143001 000000 055 005 1,027.50] 1001]| 243084 01/12/110; JIM FAULK-ARCHITECT & ASSOCIATES| TX5 BTW RET WALLS/DRAINAGE!
231525 719 143001 000000 055 005 2,550.00f 1001 243084 01/12/10 JIM FAULK-ARCHITECT & ASSOCIATES TX5 BTW MOD PHASE I
231525 719 143001 000000 055 003 4,760.00f 1001f 243084 01/12/10 JIM FAULK-ARCHITECT & ASSOCIATES; TX3 SANTA RITA STREET REPAIR
230727 719 149501 000000 055 020 600.00] 912| 242366 12/23/09 LOUIS W DOSSAT] RELOCATION ASSISTANCE
230729 719 149501 000000 055 020 600.00] 912| 242393 12/23/09 BECKY M KIRKHAM RELOCATION ASSISTANCE
230731 719 149501 000000 055 020 600.00f 912] 242402 12/23/09 DAN A NETTLE RELOCATION ASSISTANCE
230732 719 149501 000000 055 020 600.00| 912 242367 12/23/09 JOYCE A EASLEY RELOCATION ASSISTANCE
230733 719 149501 000000 055 020 600.00) 912] 242401 12/23/09 KATHY C NELSON RELOCATION ASSISTANCE
230734 719 149501 000000 055 020 600.00f 912 242419 12/23/09 HYE Y TURNER RELOCATION ASSISTANCE
230735 719 149501 000000 055 020 600.00] 912 242417 12/23/09 ROBIN L TOUCHSTONE RELOCATION ASSISTANCE
230738 719 149501 000000 055 020 600.00] 912| 242390 12/23/09 MAXINE T JOHNSON RELOCATION ASSISTANCE
230739 719 149501 000000 055 020 600.00f 912 242383 12/23/09 WILBERT HART| RELOCATION ASSISTANCE
230741 719 149501 000000 055 020 600.00f 912 242376 12/23/09 JIMMY D GARDNER RELOCATION ASSISTANCE
230742 719 149501 000000 055 020 600.00] 912 242404 12/23/09 BESSIE OVERSHOWN RELOCATION ASSISTANCE
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230743 719 149501 000000 055 020 600.00f 912 242382 12/23/09 ROBERT P HALL RELOCATION ASSISTANCE
230744 719 149501 000000 055 020 600.00| 912| 242423 12/23/09, RHONDA A WILLIAMS! RELOCATION ASSISTANCE
230745 719 149501 000000 055 020 600.00] 912] 242395 12/23/09 CARLA N LEE RELOCATION ASSISTANCE
230753 719 149501 000000 055 020 600.00f 912 242368 12/23/09 ZAKARIA B ELHASSANI RELOCATION ASSISTANCE
230755 719 149501 000000 055 020 600.00f 912| 242396 12/23/09! LOVIE L MATTHEWS RELOCATION ASSISTANCE
230758 719 149501 000000 055 020 600.00| 912| 242357 12/23/09 DOROTHY J BANKS RELOCATION ASSISTANCE]
230759 719 149501 000000 055 020 600.00f 912 242363 12/23/09 LAWRENCE V DAVIS SR RELOCATION ASSISTANCE
230766 719 149501 000000 055 020 600.00| 912 242406 12/23/09! MARIA POSADA RELOCATION ASSISTANCE
230775 719 149501 000000 055 020 600.00| 912| 242370 12/23/09)] RAMONA ESPINOSA RELOCATION ASSISTANCE
230777 719 149501 000000 055 020 600.00] 912| 242373 12/23/09 JAMES W FULCHER RELOCATION ASSISTANCE
230778 719 149501 000000 055 020 600.00f 912 242415 12/23/09. GOLDIE TAYLOR RELOCATION ASSISTANCE
230780 719 149501 000000 055 020 600.00f 912| 242410 12/23/09 JUANITA C RODRIGUEZ]| RELOCATION ASSISTANCE
230782 719 149501 000000 055 020 600.00] 912| 242399, 12/23/09 REVETTE E MOTEN RELOCATION ASSISTANCE
230787 719 149501 000000 055 020 600.00f 912| 242360 12/23/09 SARAH J BROWN RELOCATION ASSISTANCE
230788 719 149501 000000 055 020 600.00f 912 242371 12/23/09 BETTY FAGAN RELOCATION ASSISTANCE
230791 719 149501 000000 055 020 600.00f 912| 242403 12/23/09, SHIRLEY J OMAYI! RELOCATION ASSISTANCE
230804 719 149501 000000 055 020 600.00] 912| 242425 12/23/09 PATRICIA D WILLIAMS RELOCATION ASSISTANCE
230728 719 149501 000000 055 020 750.00] 912| 242386 12/23/09 CONCEPCION O HERRERA RELOCATION ASSISTANCE
230736 719 149501 000000 055 020 750.00| 912| 242394 12/23/09 JENISE D KNOTTS RELOCATION ASSISTANCE
230737 719 149501 000000 055 020 750.00| 912| 242375 12/23/09 ROSA M GARCIA RELOCATION ASSISTANCE
230740 719 149501 000000 055 020 750.00) 912| 242362 12/23/09 MILAGRO CORTINAS; RELOCATION ASSISTANCE
230751 719 149501 000000 055 020 750.00| 912 242405 12/23/09 RHOBIE A PENNICK| RELOCATION ASSISTANCE
230763 719 149501 000000 055 020 750.00] 912| 242361 12/23/09 MARIAH CONSTANCIO RELOCATION ASSISTANCE
230767 719 149501 000000 055 020 750.00) 912| 242411 12/23/09 YOLANDA J ROSAS RELOCATION ASSISTANCE
230784 719 149501 000000 055 020 750.00) 912| 242354 12/23/09 IDERA P AROH RELOCATION ASSISTANCE
230789 719 149501 000000 055 020 750.00] 912| 242391 12/23/09 VERA A JOHNSON RELOCATION ASSISTANCE
230790 719 149501 000000 055 020 750.00| 912| 242414 12/23/09 ANGELA JANINE STEPHENSON RELOCATION ASSISTANCE
230792 719 149501 000000 055 020 750.00] 912| 242424 12/23/09, BERTHA A WILLIAMS! RELOCATION ASSISTANCE
230796 719 149501 000000 055 020 750.00| 912| 242408 12/23/09 JOSE L RIVERA RELOCATION ASSISTANCE
230746 719 149501 000000 055 020 900.00] 912| 242355 12/23/09 LENO ARROYO-MARTINEZ RELOCATION ASSISTANCE
230747 719 149501 000000 055 020 900.00| 912| 242427 12/23/09 DEIDRA YOUNGBLOOD RELOCATION ASSISTANCE
230748 719 149501 000000 055 020 900.00| 912| 242353 12/23/09, REGINA ALEXANDER RELOCATION ASSISTANCE
230749 719 149501 000000 055 020 900.00) 912| 242392 12/23/09 RACQUEL R KEGLER RELOCATION ASSISTANCE
230750 719 149501 000000 055 020 900.00| 912| 242384 12/23/09 CINDY M HERNANDEZ, RELOCATION ASSISTANCE
230752 719 149501 000000 055 020 900.00] 912| 242388 12/23/09] KRYSTAL S HORN RELOCATION ASSISTANCE
230754 719 149501 000000 055 020 900.00) 912| 242422 12/23/09 JUDITH J VALDEZ| RELOCATION ASSISTANCE
230760 719 149501 000000 055 020 900.00] 912| 242421 12/23/09 DIANA A URIAS) RELOCATION ASSISTANCE
230761 719 149501 000000 055 020 900.00| 912| 242416 12/23/09 AUDREY TERRASAS RELOCATION ASSISTANCE
230762 719 149501 000000 055 020 900.00| 912| 242379 12/23/09] FELICIANA GONZALEZ]| RELOCATION ASSISTANCE
230764 719 149501 000000 055 020 900.00) 912| 242385 12/23/09 MARIA J HERNANDEZ RELOCATION ASSISTANCE
230768, 719 149501 000000 055 020 900.00] 912| 242409 12/23/09 PITUKA M ROBLEDO RELOCATION ASSISTANCE
230769 719 149501 000000 055 020 900.00| 912| 242359 12/23/09] CATALINA BENITEZ HERNAND RELOCATION ASSISTANCE
230774 719 149501 000000 055 020 900.00] 912| 242369 12/23/09 YASSENIA E ESCOBAR RELOCATION ASSISTANCE
230779 719 149501 000000 055 020 900.00] 912| 242387 12/23/09 PATRICIA A HOLLOWAY| RELOCATION ASSISTANCE
230783 719 149501 000000 055 020 900.00| 912| 242372 12/23/09! CHENILLE FLYTHE RELOCATION ASSISTANCE
230785 719 149501 000000 055 020 900.00) 912| 242380 12/23/09] GARRY G GRAVES| RELOCATION ASSISTANCE
230786 719 149501 000000 055 020 900.00] 912| 242374 12/23/09 NORMA C GALLARDO RELOCATION ASSISTANCE
230793 719 149501 000000 055 020 900.00| 912| 242412 12/23/09 MIA C SCOTT) RELOCATION ASSISTANCE
230794 719 149501 000000 055 020 900.00| 912| 242426 12/23/09 VERONICA M WILLIAMS RELOCATION ASSISTANCE
230795 719 149501 000000 055 020 900.00 912| 242407 12/23/09 TONIA L PROCTOR RELOCATION ASSISTANCE
230797 719 149501 000000 055 020 900.00| 912| 242356 12/23/09 RUTH G BALBOA RELOCATION ASSISTANCE
230798 719 149501 000000 055 020 900.00| 912| 242377 12/23/09 BRENDA J GAREFALOS RELOCATION ASSISTANCE
230799 719 149501 000000 055 020 900.00] 912| 242413 12/23/09 DEBRA W SIMMONS RELOCATION ASSISTANCE
230800 719 149501 000000 055 020 900.00] 912| 242365 12/23/09 ELISA G DIXON RELOCATION ASSISTANCE
230801 719 149501 000000 055 020 900.00] 912| 242397 12/23/09 ROSHONDA E MCGHEE RELOCATION ASSISTANCE
230802 719 149501 000000 055 020 900.00] 912| 242398 12/23/09 BRENDA MIRANDA RELOCATION ASSISTANCE
230803 719 149501 000000 055 020 900.00| 912| 242378 12/23/09 DIANA G GONZALEZ| RELOCATION ASSISTANCE
230805 719 149501 000000 055 020 900.00| 912| 242358 12/23/09! LAKIA C BELL RELOCATION ASSISTANCE
230540 719 149501 000000 055 020 100.00] 912 242230 12/18/09 BECKY M KIRKHAM RELOCATION ASSISTANCE
230519 719 149501 000000 055 020 100.00f 912| 242204 12/17/09 CARLA N LEE RELOCATION ASSISTANCE
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230517 719 146032 000000 055 005, 117,155.56 912 242214 12/17/09 S COOK CONSTRUCTION KITCHEN & BATH RENOVATIONS AT
230413 719 149501 000000 055 020 1,135.00{ 912| 242129 12/15/09 AROUND AUSTIN INC TRANSPORTATION SERVICES FOR FA
230341 719 149501 000000 055 020 700.00| 912| 242124 12/11/09 CARLA N LEE RELOCATION ASSISTANCE
230189 719 149501 000000 055 020 100.00f 912| 241996 12/10/09 LOUIS W DOSSAT RELOCATION ASSISTANCE
230190 719 149501 000000 055 020 100.00f 912 242029 12/10/09 DAN A NETTLE RELOCATION ASSISTANCE
230191 719 149501 000000 055 020, 100.00f 912 242021 12/10/09 BECKY M KIRKHAM RELOCATION ASSISTANCE
230192 719 149501 000000 055 020 100.00] 912 242015 12/10/09 CONCEPCION O HERRERA| RELOCATION ASSISTANCE
230193 719 149501 000000 055 020 100.00f 912 241998 12/10/09 ZAKARIA B ELHASSANI RELOCATION ASSISTANCE
230194 719 149501 000000 055 020, 100.00f 912 241997 12/10/09 JOYCE A EASLEY RELOCATION ASSISTANCE
230195 719 149501 000000 055 020 100.00] 912 242028 12/10/09 KATHY C NELSON RELOCATION ASSISTANCE
230196 719 149501 000000 055 020 100.00{ 912| 242046 12/10/09 HYE Y TURNER RELOCATION ASSISTANCE
230197 719 149501 000000 055 020 100.00f 912 242045 12/10/09 ROBIN L TOUCHSTONE RELOCATION ASSISTANCE
230198 719 149501 000000 055 020, 100.00) 912| 242022 12/10/09 JENISE D KNOTTS RELOCATION ASSISTANCE
230199 719 149501 000000 055 020 100.00] 912| 242005 12/10/09 ROSA M GARCIA RELOCATION ASSISTANCE
230200 719 149501 000000 055 020 100.00f 912 242018 12/10/09 MAXINE T JOHNSON RELOCATION ASSISTANCE
230201 719 149501 000000 055 020 100.00f 912 242012 12/10/09 WILBERT HART| RELOCATION ASSISTANCE
230202 719 149501 000000 055 020, 100.00f 912 241993 12/10/09 MILAGRO CORTINAS RELOCATION ASSISTANCE
230203 719 149501 000000 055 020 100.00] 912 242006 12/10/09 JIMMY D GARDNER RELOCATION ASSISTANCE
230204 719 149501 000000 055 020 100.00] 912| 242031 12/10/09 BESSIE OVERSHOWN RELOCATION ASSISTANCE
230206 719 149501 000000 055 020 100.00f 912 242011 12/10/09 ROBERT P HALL RELOCATION ASSISTANCE
230207 719 149501 000000 055 020, 100.00f 912 242049 12/10/09 RHONDA A WILLIAMS RELOCATION ASSISTANCE
230208 719 149501 000000 055 020 100.00] 912| 241985 12/10/09 LENO ARROYO-MARTINEZ, RELOCATION ASSISTANCE
230209 719 149501 000000 055 020 100.00] 912 242054 12/10/09 DEIDRA YOUNGBLOOD RELOCATION ASSISTANCE
230210 719 149501 000000 055 020 100.00f 912 241983 12/10/09 REGINA ALEXANDER RELOCATION ASSISTANCE
230212 719 149501 000000 055 020, 100.00f 912| 242020 12/10/09 RACQUEL R KEGLER RELOCATION ASSISTANCE
230213 719 149501 000000 055 020 100.00| 912| 242013 12/10/09 CINDY M HERNANDEZ| RELOCATION ASSISTANCE
230214 719 149501 000000 055 020 100.00f 912| 242032 12/10/09 RHOBIE A PENNICK RELOCATION ASSISTANCE
230215 719 149501 000000 055 020 100.00f 912 242017 12/10/09 KRYSTAL S HORN RELOCATION ASSISTANCE
230216 719 149501 000000 055 020, 100.00f 912 241988 12/10/09 LAKIA C BELL] RELOCATION ASSISTANCE
230217 719 149501 000000 055 020 100.00] 912| 242026 12/10/09 BRENDA MIRANDA RELOCATION ASSISTANCE
230218 719 149501 000000 055 020 100.00f 912 242025 12/10/09 ROSHONDA E MCGHEE RELOCATION ASSISTANCE
230219 719 149501 000000 055 020 100.00f 912 241995 12/10/09 ELISA G DIXON RELOCATION ASSISTANCE
230220 719 149501 000000 055 020 100.00f 912 242041 12/10/09 DEBRA W SIMMONS RELOCATION ASSISTANCE
230221 719 149501 000000 055 020 100.00{ 912 242007 12/10/09 BRENDA J GAREFALOS RELOCATION ASSISTANCE
230223 719 149501 000000 055 020 100.00f 912 241986 12/10/09 RUTH G BALBOA RELOCATION ASSISTANCE
230224 719 149501 000000 055 020, 100.00f 912 242034 12/10/09 TONIA L PROCTOR RELOCATION ASSISTANCE
230226 719 149501 000000 055 020 100.00] 912| 242052 12/10/09 VERONICA M WILLIAMS RELOCATION ASSISTANCE
230227 719 149501 000000 055 020 100.00f 912| 242040 12/10/09 MIA C SCOTT RELOCATION ASSISTANCE
230229 719 149501 000000 055 020 100.00f 912 242050 12/10/09 BERTHA A WILLIAMS RELOCATION ASSISTANCE|
230231 719 149501 000000 055 020, 100.00] 912| 242030 12/10/09 SHIRLEY J OMAYI RELOCATION ASSISTANCE
230232 719 149501 000000 055 020 100.00f 912 242042 12/10/09 ANGELA JANINE STEPHENSON RELOCATION ASSISTANCE
230233 719 149501 000000 055 020, 100.00f 912 242019 12/10/09 VERA A JOHNSON RELOCATION ASSISTANCE
230234 719 149501 000000 055 020 100.00] 912| 242001 12/10/09 BETTY FAGAN RELOCATION ASSISTANCE
230235 719 149501 000000 055 020 100.00] 912| 241991 12/10/09 SARAH J BROWN RELOCATION ASSISTANCE
230236 719 149501 000000 055 020 100.00f 912 242036 12/10/09| JOSE L RIVERA| RELOCATION ASSISTANCE
230239 719 149501 000000 055 020 100.00f 912 241989 12/10/09 CATALINA BENITEZ HERNAND RELOCATION ASSISTANCE
230240 719 149501 000000 055 020! 100.00] 912] 241999 12/10/09 YASSENIA E ESCOBAR RELOCATION ASSISTANCE
230241 719 149501 000000 055 020 100.00f 912 242000 12/10/09 RAMONA ESPINOSA| RELOCATION ASSISTANCE,
230242 719 149501 000000 055 020 100.00f 912 242003 12/10/09 JAMES W FULCHER RELOCATION ASSISTANCE
230243 719 149501 000000 055 020, 100.00f 912 242043 12/10/09 GOLDIE TAYLOR RELOCATION ASSISTANCE
230245 719 149501 000000 055 020 100.00f 912 242038 12/10/09 JUANITA C RODRIGUEZ RELOCATION ASSISTANCE
230246 719 149501 000000 055 020 100.00f 912 242027 12/10/09 REVETTE E MOTEN RELOCATION ASSISTANCE
230247 719 149501 000000 055 020, 100.00| 912| 242002 12/10/09 CHENILLE FLYTHE RELOCATION ASSISTANCE
230248 719 149501 000000 055 020 100.00] 912| 241984 12/10/09 IDERA P AROH RELOCATION ASSISTANCE
230249 719 149501 000000 055 020 100.00f 912 242010 12/10/09 GARRY G GRAVES RELOCATION ASSISTANCE
230250 719 149501 000000 055 020, 100.00| 912| 242037 12/10/09 PITUKA M ROBLEDO RELOCATION ASSISTANCE
230251 719 149501 000000 055 020 100.00{ 912 242016 12/10/09 PATRICIA A HOLLOWAY| RELOCATION ASSISTANCE|
230252 719 149501 000000 055 020 100.00f 912| 242004 12/10/09 NORMA C GALLARDO RELOCATION ASSISTANCE
230253 719 149501 000000 055 020 100.00 912| 242051 12/10/09 PATRICIA D WILLIAMS RELOCATION ASSISTANCE
230258 719 149501 000000 055 020 100.00f 912 242008 12/10/09 DIANA G GONZALEZ RELOCATION ASSISTANCE|
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230259 719 149501 000000 055 020 100.00f 912| 242048 12/10/09 JUDITH J VALDEZ RELOCATION ASSISTANCE
230261 719 149501 000000 055 020 100.00] 912 242024 12/10/09 LOVIE L MATTHEWS RELOCATION ASSISTANCE
230262 719 149501 000000 055 020 100.00f 912 241987 12/10/09 DOROTHY J BANKS; RELOCATION ASSISTANCE
230263 719 149501 000000 055 020 100.00f 912 241994 12/10/09 LAWRENCE V DAVIS SR RELOCATION ASSISTANCE
230265 719 149501 000000 055 020 100.00] 912 242047 12/10/09 DIANA A URIAS RELOCATION ASSISTANCE
230267 719 149501 000000 055 020 100.00] 912 242044 12/10/09 AUDREY TERRASAS RELOCATION ASSISTANCE
230282 719 149501 000000 055 020 100.00f 912| 242009 12/10/09 FELICIANA GONZALEZ RELOCATION ASSISTANCE
230284 719 149501 000000 055 020 100.00f 912| 241992 12/10/09 MARIAH CONSTANCIO RELOCATION ASSISTANCE!
230286 719 149501 000000 055 020 100.00f 912 242014 12/10/09 MARIA J HERNANDEZ RELOCATION ASSISTANCE
230287 719 149501 000000 055 020 100.00f 912 242033 12/10/09 MARIA POSADA! RELOCATION ASSISTANCE
230289 719 149501 000000 055 020 100.00f 912 242039 12/10/09 YOLANDA J ROSAS; RELOCATION ASSISTANCE
230294 719 149501 000000 055 020 100.00f 912| 242023 12/10/09 CARLA N LEE RELOCATION ASSISTANCE
230290 719 149501 000000 055 020 850.00| 912| 242053 12/10/09 JANIE Y YBARRA RELOCATION ASSISTANCE
230291 719 149501 000000 055 020 1,000.00] 912 241990 12/10/09 CLAUDIA BENITEZ RELOCATION ASSISTANCE
230293 719 149501 000000 055 020 1,000.00f 912 242035 12/10/09 MARGARITA RANGEL| RELOCATION ASSISTANCE
229925 719 143001 000000 055 003 65.00] 912| 241811 12/03/09 LZT ARCHITECTS INC TX3-STRUCTURAL ASSESSMENT OF M
229924 719 143001 000000 055 013 322.78| 912| 241811 12/03/09 LZT ARCHITECTS INC| TX13-CFP/PH WORK
229924 719 143001 000000 055 016 322.78| 912| 241811 12/03/09 LZT ARCHITECTS INC! TX16-CFP/PH WORK
229924 719 143001 000000 055 017 322.78| 912| 241811 12/03/09 LZT ARCHITECTS INC TX17-CFP/PH WORK|
229924 719 143001 000000 055 018 322.78| 912| 241811 12/03/09 LZT ARCHITECTS INC TX18-CFP/PH WORK|
229924 719 143001 000000 055 019 322.78] 912| 241811 12/03/09 LZT ARCHITECTS INC| TX19-CFP/PH WORK
229924 719 143001 000000 055 001 322.80| 912| 241811 12/03/09 LZT ARCHITECTS INC| TX1-CFP/PH WORK!
229924 719 143001 000000 055 002 322.80| 912| 241811 12/03/09 LZT ARCHITECTS INC TX2-CFP/PH WORK
229784 719 143001 000000 055 010 65.00] 912| 241731 12/02/09 LZT ARCHITECTS INC TX10 ROOFING -CFP/PH WORK
229784 719 143001 000000 055 011 65.00] 912| 241731 12/02/09 LZT ARCHITECTS INC TX11 ROOFING -CFP/PH WORK
229781 719 143001 000000 055 003 130.00] 912| 241731 12/02/09 LZT ARCHITECTS INC| TX3 STRUCTURAL ASSESSMENT FOR
229785 719 143001 000000 055 004 325.00) 912| 241731 12/02/09 LZT ARCHITECTS INC TX4 GUTTERS -CFP/PH WORK
229783 719 143001 000000 055 020 1,232.50) 912 241731 12/02/09 LZT ARCHITECTS INC TX20 CONSULT -CFP/PH WORK
229782 719 143001 000000 055 004 228370] 912| 241731 12/02/09 LZT ARCHITECTS INC TX4 ADMIN BLDG - CFP/PH WORK
229780 719 143001 000000 055 144 2527.50| 912| 241731 12/02/09 LZT ARCHITECTS INC| MAINSPRING SCHOOL CONSULT - CF|
229786 719 143001 000000 055 004 5,188.75| 912| 241731 12/02/09 LZT ARCHITECTS INC TX4 MAINSPRING SCHOOL CONSULT]
229766 719 146032 000000 055 005 48,626.59] 911| 241381 11/30/09 H KARP CO PAY#2 ON CFP#991059-KITCHEN &
229765 719 146032 000000 055 005 107,560.75| 911 241380 11/30/09 S COOK CONSTRUCTION PAY#2 ON CFP# 991059-KITCHEN &
229712 719 143001 000000 055 002 221.07| 911| 241344] 11/25/09 LZT ARCHITECTS INC TX2-WH REPLACE
229712 719 143001 000000 055 016 221.07| 911] 241344 11/25/09 LZT ARCHITECTS INC TX16-WH REPLACE
229712 719 143001 000000 055 017 221.07] 911] 241344 11/25/09 LZT ARCHITECTS INC TX17-WH REPLACE
229712 719 143001 000000 055 018 221.07| 911 241344 11/25/09 LZT ARCHITECTS INC TX18-WH REPLACE!
229712 719 143001 000000 055 019, 221.07|  911| 241344| 11/25/09 LZT ARCHITECTS INC TX19-WH REPLACE
229712 719 143001 000000 055 001 221.08] 911 241344 11/25/09 LZT ARCHITECTS INC TX1-WH REPLACE
229711 719 143001 000000 055 020 455.00] 911]| 241344 11/25/09 LZT ARCHITECTS INC TX20-CONSULT
229713 719 143001 000000 055 013 546.07| 911]| 241344 11/25/09 LZT ARCHITECTS INC| TX13-HVAC REPLACEMENTS
229710 719 143001 000000 055 004 1,360.00] 911]| 241344 11/25/09 LZT ARCHITECTS INC TX4- ADMIN DESIGN
228512 719 146032 000000 055 005 126,578.51 910] 240416 10/30/09 H KARP CO KITCHEN & BATH RENOVATIONS AT
228066 719 143001 000000 055 005 1,220.00] 910| 240319 10/27/09 JIM FAULK-ARCHITECT & ASSOCIATES MISC HACA PROJECTS MOD PHASE 2
227983 719 145024 000000 055 012 350.20| 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT] #7147342 - SAFETY PANEL AGES
227983 719 145024 000000 055 012 386.75| 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT #714913S - BALANCE BEAM CURVED
227983 719 145024 000000 055 012 492.15] 910]| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT] #963 POKEY THE SNAIL "C" SPRIN
227983 719 145024 000000 055 012 732.70| 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT) #961 BUZZY THE BUMBLE BEE "C"
227983 719 145024 000000 055 012 740.35| 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT #282200 - FUN TUNNEL
227983 719 145024 000000 055 012 782.00] 910| 240272 10/23/08 MIRACLE RECREATION EQUIPMENT] #1148 8' ADA INGROUND PICNIC T
227983 719 145024 000000 055 012 846.60| 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT] #714553 - 5" OD X 160" POSTS
227983 719 145024 000000 055 012, 1,000.00] 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT REMOVAL OF EXISTING EQUIPMENT]
227983 719 145024 000000 055 012 1,188.30| 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT] #1266 - 6 BENCH PUNCHED STE
227983 719 145024 000000 055 012 1,482.40| 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT] #4406 - ACCESS RAMP W/2 MIRACL|
227983 719 145024 000000 055 012, 1,500.00] 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT BASKETBALL COURT PAINTING & ST
227983 719 145024 000000 055 012, 1,642.20] 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT LITTLE RECEPTACLES (GREEN)|
227983 719 145024 000000 055 012 2,133.00] 910] 240272 10/23/09 MIRACLE RECREATION EQUIPMENT] ESTIMATED FREIGHT - 8970 LBS
227983 719 145024 000000 055 012, 2,326.45| 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT #71478625 - BONGO JUNGLE CLIMB
227983 719 145024 000000 055 012, 2,906.15] 910] 240272 10/23/09 MIRACLE RECREATION EQUIPMENT ARCHED CUSTOM SWINGS WITH 2 BE
227983 719 145024 000000 055 012 4,387.70f 910 240272 10/23/09 MIRACLE RECREATION EQUIPMENT| #44012 6 MIRACLE TIMBER 12" HI
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227983 719 145024 000000 055 012, 7,390.00{ 910 240272 10/23/09 MIRACLE RECREATION EQUIPMENT) 3695 SQ FT ENGINEERED WOOD FI
227983 719 145024 000000 055 012 11,174.00] 910| 240272 10/23/09 MIRACLE RECREATION EQUIPMENT INTALLATION OF EQUIPMENT|
227983 719 145024 000000 055 012] 13,395.15| 910] 240272 10/23/09 MIRACLE RECREATION EQUIPMENT| #704-S024 TOTS CHOICE X PLAYS
227255 719 146032 000000 055 005 169,290.26] 910| 239791 10/06/09 S COOK CONSTRUCTION KITCHEN & BATH RENO'S AT TX5
226653 719 143001 000000 055 005 6,940.00] 909| 239254 09/25/09 JIM FAULK-ARCHITECT & ASSOCIATES ARCHITECT/ENGINEERING SERVICES
226652 719 143001 000000 055 005, 9,400.00f 909 239254 09/25/09 JIM FAULK-ARCHITECT & ASSOCIATES, ARCHITECT/ENGINEERING SERVICES
226608 719 143003 000000 055 005 1,605.00] 909| 239190 09/23/09 CITY OF AUSTIN COA REQUIRED BLDG PERMITS FOR
226070 719 143003 000000 055 005 19,970.00f 909 238828 09/10/09 CITY OF AUSTIN COA REQUIRED BLDG PERMITS FOR
223786 719 145024 000000 055 002, 175.10f 907 237104 07/22/09 MIRACLE RECREATION EQUIPMENT SAFETY PANEL AGES 2-12 FREE S
223786 719 145024 000000 055 002 396.10| 907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT 6'BENCH 2-3/8 LEGS MIRA THERM
223786 719 145024 000000 055 002 492.15| 907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT POKEY THE SNALIL "C" SPRING 9
223786 719 145024 000000 055 002 499.80| 907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT) PEAK CLIMBER ADD ONS CLIFF CLI
223786 719 145024 000000 055 002, 732.70| 907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT BUZZY BUMBLEBEE 'C' SPRING RDR
223786 719 145024 000000 055 002, 740.35| 907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT FUN TUNNEL HUNTER GREEN 282200
223786 719 145024 000000 055 002] 1,000.00] 907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT REMOVAL OF EXISTING EQUIPMENT)
223786 719 145024 000000 055 002 1,273.30] 907 237104 07/22/09 MIRACLE RECREATION EQUIPMENT) PEAK CLIMBER 2WAY WITH HADWR 4|
223786 719 145024 000000 055 002 1,482.40] 907 237104 07/22/09 MIRACLE RECREATION EQUIPMENT ACCESS RAMP W/2MIRACLE TIMBERS
223786 719 145024 000000 055 002, 1,504.64| 907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT ESTIMATED FREIGHT]
223786 719 145024 000000 055 002 3,631.20f 907 237104 07/22/09 MIRACLE RECREATION EQUIPMENT 6' MIRACLE TIMBER 12" HIGH W/2
223786 719 145024 000000 055 002 4,854.00f 907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT| 2427 SQ/FT ENGINEERED WOOD FIB
223786 719 145024 000000 055 002 7,531.50] 907| 237104, 07/22/09, MIRACLE RECREATION EQUIPMENT INSTALLATION OF NEW EQUIPMENT]
223786 719 145024 000000 055 002 11,916.15]  907| 237104 07/22/09 MIRACLE RECREATION EQUIPMENT CUSTOM DESIGN TOTS CHOICE PLY|
223785 719 145024 000000 055 016 20,000.00 908] 237105 07/22/09 MIRACLE RECREATION EQUIPMENT REMOVE EXISTING EQUIPMENT INST)
223785 719 145024 000000 055 016 22,763.68| 908| 237105 07/22/09 MIRACLE RECREATION EQUIPMENT SAME AS ABOBE-DIFFERENT ACCOUN
223578 719 143001 000000 055 005 50.00] 1002| 236839 07/14/09 JIM FAULK-ARCHITECT & ASSOCIATES ALL PROJECTS STATUS REPORT
223578 719 143001 000000 055 005 300.00| 1002| 236839 07/14/09 JIM FAULK-ARCHITECT & ASSOCIATES TX5-MOD PHASE |
223578 719 143001 000000 055 005 980.00| 1002| 236839 07/14/09 JIM FAULK-ARCHITECT & ASSOCIATES TX5-MOD PHASE I
223578 719 143001 000000 055 003 2,860.00f 1002 236839 07/14/09 JIM FAULK-ARCHITECT & ASSOCIATES, TX3-PARK/DRIVE/DRAINAGE
223578 719 143001 000000 055 005 9,393.75| 1002 236839 07/14/09 JIM FAULK-ARCHITECT & ASSOCIATES TX5 RET WALLS/GRADING
220738 719 143001 000000 055 005 31,103.64] 905| 234646 05/14/09 JIM FAULK-ARCHITECT & ASSOCIATES A/E SERVICES FOR MISCELLANEOUS
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Attachment

THE HOUSING AUTHORITY OF THE CITY OF AUSTIN
FAIR HOUSING PLAN

REASONABLE STEPS TO AFFIRMATIVELY FURTHER FAIR
HOUSING

Housing Authority of the City of Austin
1124 S. IH 35
Austin, TX 78704
512-477-4488



REASONABLE STEPS TO AFFIRMATIVELY FURTHER FAIR HOUSING

Background
The Housing Authority of the City of Austin is aware that Federal and State fair housing laws

make it illegal to discriminate in the rent or sale of housing based on race, color, national origin,
religion, familial status, disability and sex.

To comply with fair housing laws and to promote fair housing rights in all of its housing
programs, the Housing Authority of the City of Austin and its subsidiaries, Southwest Housing
Compliance Corporation and Austin Affordable Housing Corporation, abide by all Federal, state
and local non-discrimination laws, as well as the regulations governing Fair Housing and Equal
Opportunity in housing and employment.

The Housing Authority of the City of Austin (HACA) fully complies with the Fair Housing Act
of 1968 and is obliged and dedicated to affirmatively furthering fair housing. Through
implementation of its Housing Choice Voucher (Section 8) Administrative Plan, Public Housing
Authority (PHA) Annual Plan, Public Housing Continued Occupancy Policy, Admissions Policy,
Family Self-Sufficiency Plan, and Southwest Housing Compliance and Austin Affordable
Housing Corporation Policies, HACA is committed to:

= Overcoming the effects of impediments to fair housing choice that were identified in

the City of Austin’s Fair Housing Analysis (2000 and 2009);
» Remedying discrimination in housing; and
» Promoting fair housing rights and fair housing choice.

What follows is information on the actions that the Housing Authority of the City of Austin takes
to affirmatively further fair housing.

OVERCOMING THE EFFECTS OF IMPEDIMENTS TO FAIR HOUSING CHOICE

Fair housing is based on the belief that everyone, regardless of race, color, national origin,
religion, familial status, disability and sex should have the opportunity to choose where they
want to live unfettered by discrimination. To make this goal a reality, Congress enacted fair
housing legislation. The primary federal Fair Housing laws and mandates to which the Housing
Authority of the City of Austin complies are: Fair Housing Act of 1968; Fair Housing
Amendments Act of 1988; Title VI of the Civil Rights Act of 1964; Section 504 of the
Rehabilitation Act of 1973; Americans with Disabilities Act of 1990; Age Discrimination Act of
1975; Executive Order 11063; and the Violence Against Women Reauthorization Act of 2005.

In July 2009, the City of Austin’s Neighborhood Housing and Community Development
Department published its Fair Housing Analysis. This report outlined impediments to fair
housing experienced by constituents living in the City of Austin and Travis County, and was a
follow-up to the City of Austin’s Analysis of Impediments to Fair Housing Choice published in
2000. Each year, the City of Austin’s Annual Action Plan sets forth the City’s recommended
strategies to address impediments to Fair Housing, and the Consolidated Annual Performance
and Evaluation Report (CAPER) evaluates the implementation of those targeted actions and
strategies.



The Housing Authority of the City of Austin works in close collaboration with the City of
Austin’s Neighborhood Housing and Community Development Department (COA NHCD)
to ensure that ongoing efforts are undertaken to remove impediments to fair housing and
fair housing choice. As separate housing entities, with similar overarching goals, HACA and
COA NHCD continually support one another in the implementation of fair housing initiatives.
The following table outlines the City of Austin’s identified impediments to fair housing,
recommended actions to remove those impediments, COA NHCD’s efforts to address
impediments and HACA’s parallel efforts to address impediments.

Through performance audits by the Quality Control Department, HACA continually examines its
programs to ensure compliance with Federal and State fair housing requirements, local
ordinances and internal fair housing policies and procedures. The agency also assesses the steps
that need to be taken to assure fair housing rights and fair housing choice in new and proposed
programs.
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XIX.

Housing Authority of the City of Austin (HACA)
Affirmatively Furthering Fair Housing Plan

REMEDYING DISCRIMINATION IN HOUSING

It is the policy of the Housing Authority of the City of Austin to comply fully with all Federal, State, and local
laws and regulations governing Fair Housing and Equal Opportunity. HACA does not and shall not
discriminate based on race, religion, color, sex, disability, family status, age, sexual preference or national
origin in providing a family or individual the opportunity to apply for or receive assistance under any program
administered by the agency or its subsidiaries. HACA periodically reviews all of its policies and procedures to
assure compliance with all housing and civil rights requirements including, but not limited to: the Fair
Housing Act of 1968; Fair Housing Amendments Act of 1988; Title VI of the Civil Rights Act of 1964;
American’s with Disabilities Act of 1990; Section 504 of the Rehabilitation Act of 1973; Architectural
Barriers Act of 1968; Age Discrimination Act of 1975; Title IX of the Education Amendments Act of 1972;
and Executive Orders 11063 and 13166. Staff of the Housing Authority of the City of Austin is educated on
the content of fair housing and civil rights laws and is trained on the prevention of housing discrimination
through ongoing professional training. In recent years, HACA has provided annual fair housing training for all
Housing Choice Voucher Eligibility Specialists and Public Housing Property Managers, in cooperation with
the City of Austin Fair Housing Office, Legal Aid and the Austin Tenant’s Council. This training is open to
both HACA staff and the staff of other housing and social services agencies. HACA will strive to provide
similar training on an annual basis.

HACA prominently posts Fair Housing and Equal Opportunity Posters and the toll-free Fair Housing
Complaint Hotline number (1-800-669-9777) at each of its public housing properties and in multiple areas at
its Central Office, with particular attention to its reception and admissions areas. Applicants with hearing or
speech impairments are informed that they may access the Fair Housing hotline via TTY by calling the
Federal Information Relay Service at 1-800-887-8339. HACA assists any family that claims illegal
discrimination has prevented them from leasing a suitable unit administered by the Housing Authority of the
City of Austin, by giving the family information on how to file a housing discrimination complaint.
Additionally, HACA ensures that all families applying for its programs receive HUD’s handout "Fair Housing
Is Your Right!”. Individuals deemed ineligible for HACA services or terminated from HACA’s public
housing programs for non-compliance, has a right to an informal review hearing with HACA’s dedicated
Hearing Officer prior to filing a formal fair housing/discrimination claim, unless terminated for drug-related or
violent criminal activity. Section 8 participants terminated for drug-related or violent criminal activity are
entitled to a hearing.

The Housing Authority of the City of Austin provides reasonable accommodations to housing applicants and
its residents, upon request. Accommodations include but not are not limited to access to alternative
communications such as sign language and foreign language interpretation, and assistance with completing
application paperwork. For individuals with disabilities, HACA has made provisions to conduct annual
eligibility and re-examination appointments in residents’ homes under extenuating circumstances, should a
resident not have access to Special Transportation Services through Capital Metro. Individuals with
disabilities may also be eligible for upgrades in unit size based on specific medical and accessibility needs.
Additionally, all of HACA’s public housing Property Managers and Housing Choice Voucher Housing
Eligibility Specialists maintain specific information on accessible units and their unique accommodations.
Finally, public housing residents with disabilities may request that accessibility modifications be made to their
assigned unit, should those accommodations be deemed necessary and reasonable.

The Housing Authority of the City of Austin also provides referral to other local programs and organizations
that address fair housing discrimination, and who receive support from the City of Austin to provide these
services. These organizations include the following:



Housing Authority of the City of Austin (HACA)

Affirmatively Furthering Fair Housing Plan
City of Austin Equal Employment and Fair Housing Office: The City of Austin Equal Employment & Fair

Housing Office (EE/FHO) is empowered to enforce four City Ordinances and the following federal statutes:
Title VII and Title VIII of the Civil Rights Act of 1964, as amended, the Americans with Disabilities Act of
1990 (ADA), and the Age Discrimination in Employment Act of 1967 (ADEA). The City's Housing
Ordinance and the Fair Housing Act protect an individual in the area of housing (terms and conditions, rental,
leasing, buying or selling) based on race, sex, religion, national origin, familial status, and physical or mental
disability. The ordinance also protects an individual from discrimination based on age (18 years or older),
status as a student, sexual orientation, gender identity and marital status. Persons who believe that they have
been treated differently because of their protected class in their pursuit to acquire housing, may file a charge of
discrimination with City of Austin Equal Employment/Fair Housing Office at 974-3251. The charge will be
assigned to an Investigator who will gather and review information. The Investigator may interview witnesses,
conduct on-site visits and use other means to make certain that a complete investigation is made. Within 10
working days from the date of filing the charge, the Respondent will be served a notice that a charge of
discrimination has been filed against them. The Respondent will be given 15 working days from the date they
received the charge to respond. The investigation continues until both parties (Charging Party and
Respondent) agree to a settlement (No Fault Settlement) or until a determination has been reached by the
Administrator (Cause or No Cause)

Austin Tenants’ Council: The Austin Tenants’ Council provides counseling, mediation, advocacy and
educational services related to housing discrimination, landlord/tenant disputes, housing repair and
rehabilitation, and affordable housing. The Council publishes a guide to affordable housing, provides
telephone and in-house bilingual counseling to tenants (with a particular focus on low-income tenants), and
provides mediation services. A HUD recognized Fair Housing Initiative Program, the Austin Tenants’ Council
helps anyone in the Austin Metro area who has been discriminated against in the rental, sale, financing,
appraisal or insurance of housing.

Austin Human Rights Commission: Appointed by the City Council, this Commission is composed of 11
volunteer commissioners representing the various racial and ethnic groups of Austin. The Commission
investigates complaints of discriminatory employment practices as well as fair housing. As a HUD-certified
Fair Housing Assistance Program agency, they act as an advisory body on non-discrimination policies,
conduct education programs, and investigate complaints of prejudice and discrimination.

ADAPT OF TEXAS: ADAPT IS AN ACTION-ORIENTED GROUP THAT ADVOCATES AND DEMONSTRATES FOR
ACCESSIBLE PUBLIC ACCOMMODATIONS, ATTENDANT PROGRAMS, TRANSPORTATION, AND
DISABILITY RIGHTS.

«dvocacy, Inc.: This agency provides legal assistance to developmentally disabled persons who have been
iscriminated against due to their handicap.

Promoting Fair Housing Rights and Fair Housing Choice

The City of Austin maintains a Fair Housing Ordinance that is substantially equivalent to federal fair housing
statutes. The Ordinance is administered by the City’s Human Rights Commission and provides similar
protection and relief from discrimination as its federal counterpart. The Commission investigates alleged
discriminatory housing practices and seeks conciliation. After hearing complaints, the Commission determines
if discrimination has or is going to occur and refers cases to the judicial system if violations fall under the
Ordinance. Civil penalties range from $10,000 to $50,000 plus reasonable legal fees, court costs and other



Housing Authority of the City of Austin (HACA)
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equitable relief. The City goes beyond federal law, including protected classes. As part of the 1981 Ordinance,

amended in 1994, the City extended equal housing protection regardless of age, creed, status as a student,
marital status or sexual orientation. Thus, a broader constituency enjoys the right of equal housing opportunity
in Austin as opposed to the country at large (excerpted from the 2005-2010 City of Austin Consolidated Plan).

Through the efforts of HACA staff, Housing Choice Voucher, Public Housing, and AAHC’s affordable
housing applicants and recipients are advised of their rights under the local and federal laws, as described
above. Applicants and recipients will receive assistance in resolving any issues relating to potential fair
housing impediments through a referral process. As many agencies within the local community have
demonstrated expertise in the areas of fair housing rights and fair housing choice, referring participants to
these agencies is the most productive and unbiased way to ensure appropriate measures are taken to resolve
any impediment issues that arise in the provision of services by the Housing Authority of the City of Austin.

In addition to working with the aforementioned community-based agencies that address fair housing
discrimination, HACA also works closely with a number of additional local agencies that serve or focus on
protected classes of individuals. These agencies include Texas Rio Grande Legal Aid, Austin Resource Center
for Independent Living (ARCIL), Texas Commission for the Blind, Family Eldercare, Austin Resource Center
for the Homeless (ARCH), AIDS Services of Austin (ASA), Austin Travis County MHMR, Safe Place
(Domestic Violence services), LifeWorks (homeless and at-risk youth services), and Texas School for the
Deaf. Through partnerships with the highlighted agencies and other agencies, HACA shares information
regarding housing opportunities and each agency educates HACA staff on circumstances that affect the
families they serve.

Through ongoing quality control audits and program evaluation efforts, the Housing Authority of the City of
Austin assesses the implementation of its fair housing strategies and refines and enhances its actions as
needed.

Additional Steps to Affirmatively Further Fair Housing in HACA’s Housing Choice Voucher, Public
Housing and Other Affordable Housing and Special Programs

The Housing Authority of the City of Austin (HACA) is dedicated and committed to taking reasonable steps
to affirmatively further fair housing in all of its programs and to maintain records of those steps and their
impacts. In addition to its Housing Choice Voucher and Public Housing Programs, and their respective Family
Self-Sufficiency programs, HACA implements steps to affirmatively further fair housing in a variety of
special housing programs. These programs are primarily Housing Choice Voucher programs and include
HUD’s: Tenant Based Rental Assistance (TBRA) Program; Section 8 Mod Rehab Program; Disaster Voucher
Program; Disaster Housing Assistance Program; Housing Choice Voucher Mainstream Program; Shelter Plus
Care Program; Veterans Affairs Supportive Housing Program; Family Unification Program; and Non-Elderly
with Disabilities Voucher Program. Moreover, Austin Affordable Housing Corporation, HACA’s non-profit
subsidiary, works with the management companies that oversee its tax credit and other affordable housing
properties to ensure that steps are being taken to affirmatively further fair housing at those properties.
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The steps that HACA takes to further fair housing in its Housing Choice Voucher, Public Housing and special

housing programs include:

Marketing all housing programs to all eligible persons, including persons with disabilities and persons
with Limited English Proficiency (LEP)

The Housing Authority of the City of Austin markets its Housing Choice Voucher, Public Housing and special
housing programs to individuals and families throughout the Austin area, through a variety of different means,
including online marketing, print marketing and word of mouth. Additionally, a great deal of HACA’s
marketing is achieved through referral of applicants to HACA from other community-based social service
agencies serving similar population of low-income and high need individuals and families. Most of HACA’s
special housing choice voucher programs serve specific populations of individuals including veterans, those
with disabilities, those experiencing homelessness, substance abuse, HIV/AIDS, involvement with the child
welfare and foster care system, and those who have relocated after natural disasters. Thus, HACA works in
close partnership with local social services agencies that serve each of these specific populations to market its
housing programs and establish appropriate referral networks and protocols.

Applicants that are deemed eligible for the HACA’s Housing Choice Voucher, Public Housing or special
voucher programs, and who have been informed that a voucher or unit is readily available to them, are invited
to and required to attend a resident orientation which provides a comprehensive overview of the rules and
regulations of participating in the respective housing program. Housing orientations are held weekly for the
Housing Choice Voucher and Public Housing Programs, and as needed or on a small group basis for special
housing programs. HACA'’s special voucher program orientations provide a detailed overview of the particular
eligibility criteria and limitations that govern these specific programs and that differ from the general Housing
Choice Voucher Program. When there are not enough eligible individuals on HACA’s waitlist to fill the
vacancies in special housing choice voucher programs, the agency may open up the waitlist to individuals who
meet the specific eligibility criteria for the program(s) that has openings. When this is the case, HACA works
with its partner agencies and special projects coordinators to market these openings to potentially eligible
applicants.

As part of the Housing Choice Voucher, Public Housing and special housing program orientations, HACA’s
Family Self-Sufficiency Coordinators provide an overview of the Family Self-Sufficiency program to
incoming residents. HACA’s Housing Choice Voucher and Public Housing Family Self-Sufficiency programs
currently serve approximately 305 participants, and maintain a waitlist of approximately 100 potential
participants (2010). The Family Self-Sufficiency waitlist is opened approximately once a year, to replenish the
pool of potential candidates that are interested in the program, and a 30-day notice regarding the waitlist
opening is posted at HACA’s central office and is provided to all eligible participants. The Housing Choice
Voucher Program’s Housing Eligibility Specialists and the Public Housing program’s Family Self-Sufficiency
Specialists and Property Managers also market the Family Self-Sufficiency Program to eligible participants
during annual and interim recertification appointments. Information on the Family Self-Sufficiency program is
provided to current residents in monthly newsletters. Participants in HACA’s special housing choice voucher
programs are eligible to participate in the Housing Choice Voucher Family Self-Sufficiency Program, unless
the special program they are participating in precludes it, or the special housing program is time limited and
conflicts with the requirements of the Family Self-Sufficiency Program.

The Housing Authority of the City of Austin provides reasonable accommodations to individuals applying to
all of its programs, upon request. Accommodations include but are not limited to access to alternative
communications such as sign language and foreign language interpretation, assistance with completing
application paperwork, and alternative technology. HACA'’s housing operations and admissions staff
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continues to monitor and assess the language needs of current and potential residents to determine which vital

documents need to be translated in order to make the agency’s programs accessible to all participants.

Making buildings and communications that facilitate applications and service delivery accessible to
persons with disabilities

As noted, the Housing Authority of the City of Austin provides notices of availability regarding all of its
housing programs and its Family Self-Sufficiency Programs to eligible residents through means including
written materials such as newsletter and flyers (currently in English and Spanish); website postings; and face-
to-face communication through HACA’s Admissions Department and at housing orientations held at HACA’s
central office. HACA provides reasonable accommodation and furnishes assistance such as alternative
communication systems to individuals with disabilities, upon request, so that these individuals have equal
opportunity to apply for and participate in all of the agency’s programs and services. Moreover, HACA
provides information to housing residents on partner agencies and other community-based organizations that
also provide accessible services and facilities.

The Housing Authority of the City of Austin’s central office building and public housing sites, which are the
primary spaces where services are provided and appointments are conducted with housing program applicants
Family Self-Sufficiency participants, are accessible to individuals with physical disabilities. For individuals
with disabilities, HACA has made also provisions to conduct annual eligibility re-examination appointments
and Family Self-Sufficiency Program appointments in residents’ homes under extenuating circumstances,
should a resident not have access to Special Transportation Services through Capital Metro or require
individually prescribed accessibility devices that cannot be made readily available at HACA'’s offices. HACA
provides local housing preferences for disabled and elderly individuals, and will provide a preference for
disabled individuals transitioning out of community health institutions, including nursing homes and particular
psychiatric facilities, that are eligible for the Non-Elderly with Disabilities Housing Choice Voucher Program
if the program is funded. Individuals with disabilities may also be eligible for upgrades in unit size based on
specific medical and accessibility needs.

All of HACA’s Housing Choice Voucher Housing Eligibility Specialists and public housing Property
Managers maintain specific information on accessible units and their unique accommodations. HACA also
grants reasonable accommodations to public housing residents who request accessibility features to be added
to existing units or units offered, or offers unit transfers if the requested modifications to the existing units are
not feasible. Finally, HACA’s Housing Choice Voucher Landlord Outreach Specialist solicits
landlords/owners who have accessible housing units to participate in the Housing Choice Voucher Program. A
descriptive list of accessible units is available to voucher holders who are seeking such a unit.

The Housing Authority of the City of Austin takes all reasonable steps necessary to ensure that all housing
applicants and residents with disabilities, who are interested in participating in any of the agency’s housing
programs or the Family Self-Sufficiency program, are not excluded from participation or discriminated against
in any way.

Providing fair housing counseling services or referrals to fair housing agencies
Please refer to the Promoting Fair Housing Rights and Fair Housing Choice and Remedying Discrimination

in Housing portions of the general section of this Addendum for extensive information on how the Housing
Authority of the City of Austin provides fair housing counseling and referral to fair housing agencies.

Informing participants on how to file a fair housing complaint
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HACA prominently posts Fair Housing and Equal Opportunity Posters and the toll-free Fair
Housing/Discrimination Complaint Hotline number (1-800-669-9777) in multiple areas at its Central Office
where Austin residents apply for the agency’s Public Housing and Housing Choice Voucher programs, with
particular attention to its reception, admissions and Family Self-Sufficiency Conference Room areas. HACA
also posts these posters and numbers at each public housing property’s administrative office. Applicants with
hearing or speech impairments are informed that they may access the Fair Housing hotline via TTY by calling
the Federal Information Relay Service at 1-800-887-8339. The same posters and informational flyers are also
posted at all 19 of HACA'’s public housing properties. HACA assists any family that claims illegal
discrimination has prevented them from leasing a suitable unit administered by the Housing Authority of the
City of Austin, by giving the family information on how to file a housing discrimination complaint with Legal
Aid, Austin Tenants’ Council or the City of Austin Equal Employment and Fair Housing Office. Additionally,
HACA ensures that all families applying for its programs receive HUD’s handout "Fair Housing Is Your
Right!” Individuals deemed ineligible for HACA services or terminated from HACA'’s public housing
programs for non-compliance, has a right to an informal review hearing with HACA’s dedicated Hearing
Officer prior to filing a formal fair housing/discrimination claim, unless terminated for drug-related or violent
criminal activity. Section 8 participants terminated for drug-related or violent criminal activity are entitled to a
hearing.

Recruiting landlords and service providers in areas that expand housing choice to program
participants, and supporting homeownership across the Austin community

The Housing Choice Voucher program employs a dedicated Landlord Outreach Specialist to enroll landlords
of properties in census tracts with limited affordable housing, as providers of affordable housing through the
Housing Choice Voucher program. HACA utilizes the U.S. Census and yearly American Community Survey
(ACS) updates to determine and review in which areas of Austin there is little affordable housing, and low
minority and socioeconomic status distribution. HACA’s Landlord Outreach Specialist then seeks landlords in
these areas to participate in the Housing Choice Voucher program in an effort to de-concentrate poverty,
diversify areas of the city, and ensure that affordable housing is available across the community and is
accessible to areas of high job concentration and high performing schools. Additionally, HACA’s Family Self-
Sufficiency Coordinators maintain extensive information on local social service providers, child care
providers, and transportation routes that FSS participants are likely to utilize, so that FSS participants can
make informed housing choices.

HACA'’s subsidiary, Austin Affordable Housing Corporation, operates a continuum of homeownership
preparation and assistance programs. AAHC’s Down Payment Assistance Program and Lease-to-Own
program both encourage HACA residents who are prepared to transition to homeownership to explore
affordable housing opportunities throughout the city of Austin, nearby unincorporated areas, and in
surrounding counties — in an effort to find housing that will best meet their needs.

Record-keeping of affirmatively furthering fair steps and their impacts

The Housing Authority of the City of Austin maintains a database on all reasonable accommodations requests
that are made, whether those requests are granted or denied. This includes information on both communication
and accessibility requests.

HACA also maintains extensive demographic information on both program applicants and residents, including
information on language preferences. This information allows HACA to assess the needs of its constituents
and to make critical decisions regarding and changes necessary in its approach to serving clients.
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HACA also maintains files on individuals and families that are denied acceptance to or terminated from
HACA'’s housing programs, and who file for an informal hearing with HACA’s Hearings Officer. The
individual or family’s request for hearing is filed with notes from the hearing, any back-up documentation
provided, and the final hearing decision rendered by the Informal Hearing’s Officer. Any appeals or open fair
housing complaints made by the plaintiff are also filed.

Helping program applicants and participants gain access to supportive community service

The Housing Authority of the City of Austin staff has extensive knowledge of community based services that
can support the needs of program applicants and participants. HACA’s Admissions Specialists, Housing
Choice Voucher Eligibility Specialists, Family Self-Sufficiency Specialists, Family Self-Sufficiency
Coordinators, Resident Outreach Specialists, Youth Educational Success Coordinator and Outreach Specialist,
Special Programs Coordinators, Property Managers and Community Directors all provide information and
referral to supportive community services at various levels of program participation.

Admissions staff provides basic resource information to housing program applicants before they are accepted
into HACA’s Housing Choice Voucher or Public Housing Programs, and may refer housing applicants to
other interim housing programs and programs that provide basic needs assistance. Housing Choice Voucher
Eligibility Specialists provide basic information and referral to social services to Housing Choice Voucher
participants, once they are enrolled in the program. Family Self-Sufficiency Specialists and Coordinators
provide participants in HACA’s Family Self-Sufficiency Programs with case management, assistance in
developing Individual Training and Service Plans, and referral and advocacy for workforce development,
education, family support and child care services. HACA’s Family Self-Sufficiency Coordinators also educate
other HACA staff on social services available in the community. HACA’s Resident Outreach Specialists work
specifically at HACA’s Elderly/Disabled designated public housing properties and have a wealth of
knowledge on programs that provide services to meet the unique needs of these populations. Moreover,
HACA has been fortunate enough to partner with Family Eldercare on an Administration on Aging Grant
focused on community innovations in aging in place. Each of HACA’s Elderly/Disabled designated public
housing properties now has a Service Coordinator, who is a licensed social worker, and provides intensive
case management and service coordination services for seniors. The Service Coordinators develop and
coordinate health and wellness programs, recreation programs, volunteer programs, caregiver support and
benefits counseling and advocacy for seniors in public housing in order to help these individuals age in place
in their communities with wraparound services.

Special Programs Coordinators oversee the agency’s special housing choice voucher programs, and have
specialized knowledge in serving the populations who receive special vouchers (i.e. individuals who are
disabled, veterans, child welfare involved, substance abusers, etc.). Special Program Coordinators have
established deep relationships with the partner agencies that provide supportive services to special housing
program participants and they maintain open communication with the staff at these community-based
organizations to best assist the individuals and families participating in these programs.

HACA'’s Youth Educational Success Coordinator and Youth Outreach Specialist coordinate development
programs for HACA youth, focused on academic achievement and social enrichment. They oversee
approximately fifteen partnerships with youth-serving agencies that serve over 1,000 HACA youth each year,
and maintain close relationships with each of the elementary, middle and high schools that serve HACA’s
public housing properties.
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Finally, HACA’s Public Housing Property managers work closely with the property’s Resident Outreach
Specialists or Family Self-Sufficiency Specialists to provide residents with referrals to appropriate community
resources. HACA’s Community Directors, all of who have extensive experience working with social service
agencies in Austin, develop and coordinate property and community wide events that highlight social service
providers and community-based organizations that benefit residents.

While each of the aforementioned staff provides information and referral to residents for supportive
community resources, staff informs housing applicants or participants that acceptance of such supportive
services is not a condition of continued participation in the program.

Identify public and private funding sources to assist participants with disabilities in covering the cost of
structural alterations and other accessibility features

All of HACA’s Housing Choice Voucher Housing Eligibility Specialists and public housing Property
Managers maintain specific information on accessible units and their unique accommodations. HACA also
grants reasonable accommodations to public housing residents who request accessibility features to be added
to existing units or units offered, or offers unit transfers if the requested modifications to the existing units are
not feasible. Finally, HACA’s Housing Choice Voucher Landlord Outreach Specialist solicits
landlords/owners who have accessible housing units to participate in the Housing Choice Voucher Program. A
descriptive list of accessible units is available to voucher holders who are seeking such a unit.

In most cases the Housing Authority of the City of Austin’s Capital Fund Program provides the funding
necessary to cover the cost of feasible structural alterations and other accessibility features in public housing
units. These include alterations and features requested under reasonable accommodation requests, as well as
alterations that HACA has chosen to make to a number of units to increase the accessibility of these units for
those with physical disabilities. The only cases in which Capital Funds will not cover alterations are if the
costs are excessive and unreasonable, or a resident has already made arrangements for cost to be covered
through other modification programs.

HACA’s Capital Fund Program does not provide funding to cover the cost of structural alterations and other
accessibility features in Housing Choice Voucher units owned by landlords in the community. However,
HACA'’s Housing Choice Voucher Landlord Outreach Specialist maintains information on sources of funding
that can support landlords in making accessibility modifications to units that they own. These include funds
provided by the local area agency on aging, Texas Department of Aging and Disability Services, Texas
Department of Housing and Community Affairs, the State Housing Finance Agency, the local independent
living center, Neighborworks and other community organizations.

Approve higher rents to owners that provide accessible housing units with structural modifications for
persons with disabilities

According to rent reasonableness requirements outlined at 24 CFR 982.507 and in the U.S. Department of
Housing and Urban Development’s Office of Public and Indian Housing PIH 2009-51 Notice, a PHA’s HCV
program may not approve a lease until the PHA determines that the initial rent to owner is a reasonable rent.
In order for the rent to be reasonable, the rent may not be more than rent charged for comparable units in the

private unassisted market. In addition, the rent may not be more than rent charged by the owner for
comparable unassisted units on the premises. In other words, the owner is not permitted to charge the HCV
program more for rent than what unassisted tenants in comparable units are paying. The owner must give the
PHA information requested by the PHA on rents charged by the owner for other units in the premises or
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elsewhere.

However, for an individual or family that requires an accessible unit with structural modifications, the
accessible features may justify a higher rent. For such households, the rent reasonableness determination must
take those features into account. In a community where there are few such units, or a significantly greater need
than the number of accessible units available, the PHA is justified in allowing a higher rent. HACA will
approve higher rents to owners that provide accessible housing units with structural modifications for persons
with disabilities, based on HUD guidelines.

Provide technical assistance, through referrals to local fair housing and equal opportunity offices, to
owners interested in making reasonable accommodations or units accessible to persons with disabilities.

HACA’s Housing Choice Voucher Landlord Outreach Specialist makes referrals to fair housing organizations,
equal opportunity offices and local disability rights and advocacy organizations for owners interested in
making reasonable accommodations or accessibility modifications. As noted, these organizations include the:
City of Austin Equal Employment and Fair Housing Office, Austin Tenants’ Council, Austin Human Rights
Commission, ADAPT of Texas, Advocacy Inc., Austin Resource Center for Independent Living, Texas
Department of Aging and Disability Services, Texas Commission for the Blind, Family Eldercare, Austin
Resource Center for the Homeless (ARCH), AIDS Services of Austin, Austin Travis County Integral Care,
and the Texas School for the Deaf

Not deny other housing opportunities, or otherwise restrict access to PHA programs to eligible
applicants who choose not to participate

Applicants that are deemed eligible for the HACA’s Housing Choice Voucher, Public Housing or special
voucher programs, and who have been informed that a voucher or unit is readily available to them, are invited
to and required to attend a resident orientation which provides a comprehensive overview of the rules and
regulations of participating in the respective housing program. However, should a participant who has been
accepted into any of HACA’s housing programs ultimately choose not to participate in the program offered,
HACA may not restrict access to other PHA programs in the future.

Provide housing search assistance

Housing orientations for HACA’s general Housing Choice Voucher and special housing programs provide a
detailed overview of the particular eligibility criteria and limitations that govern these programs. While there
is not a staff person dedicated to providing 1:1 assistance to voucher recipients in finding a rental unit,
HACA'’s Landlord Outreach Specialist provides extensive information on searching for units at each
orientation. Additionally HACA maintains a bulletin board and binders at its central office that voucher
recipients can reference to find landlords accepting Housing Choice Vouchers. The Housing Choice Voucher
Program’s Special Program Coordinators, who work closely with special service providers, are also a valuable
resource for providing referrals to landlords who accept special housing vouchers.

Advertising widely in the community for positions in HACA'’s housing programs should positions
become open and available

The Housing Authority of the City of Austin advertises the agency’s vacant positions widely and equitably by
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marketing the available positions through many different venues. HACA advertises vacant positions on its

agency website; local and regional job classified listings (both web and newspaper-based — such as
Craigslist.org and the Austin American-Statesman); national job classified websites (Monster.com,
Careerbuilder.com); local university job listings; and through regional and national industry list serves and
publications including NAHRO and TX NAHRO postings, and non-profit industry websites. HACA also
markets its positions on property and at its central office in support of HUD’s Section 3 program.
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