PHA 5-Year and U.S. Department of Housing and Urban OMB No. 2577-0226

Annual Plan Office of Public and Indian Housing

Development Expires 4/30/2011

1.0

PHA Information

PHA Name: The Housing Authority of the City of Evansville PHA Code: INO16

PHA Type. [ Small [ High Performing X standard [J HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): 01/01/2011

2.0

Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units. 966 Number of HCV units; 1906

3.0

Submission Type
X1 5-Year and Annual Plan [ Annual Plan Only [ 5-Year Plan Only

4.0

PHA Consortia [J PHA Consortia: (Check box if submitting ajoint Plan and complete table below.)

No. of Unitsin Each

Participating PHAS PHA Program(s) Included in the Programs Not in the Program

Code Consortia Consortia PH HCv

PHA 1.

PHA 2:

PHA 3:

5.0

5-Year Plan. Completeitems 5.1 and 5.2 only at 5-Y ear Plan update.

51

Mission. Statethe PHA's Mission for serving the needs of low-income, very low-income, and extremely low income familiesin the PHA's
jurisdiction for the next five years: The mission of EHA isthe same asthat of the Department of Housing and Urban Development: To
promote adequate and affor dable housing, economic opportunity and a suitable living environment free from discrimination.

52

Goalsand Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very
low-income, and extremely low-income families for the next five years. Include areport on the progress the PHA has made in meeting the goals
and objectives described in the previous 5-Y ear Plan.
. Expand the supply of Assisted Housing through reducing public housing vacancies, leveraging other funds to create additional housing,
and acquiring new buildings and or units.
. Improve the quality of assisted housing through the renovation and or modernization of public housing units, demolishing obsolete
public housing and providing replacement public housing when possible.
. Increasing the choices in assisted housing by conducting outreach efforts to reach potential voucher landlords, operating homeownership
programs, and the conversion of qualifying public housing units to vouchers
. Improving the quality of life and economic viability of our resident by taking actions to de-concentrate poverty, promote new mixed
income housing opportunities with a secure environment
. Promote self-sufficiency by working to increase the number of employed personsin public housing units, attract supportive services to
improve employability, connect with services to increase independence for the elderly and disabled
. Ensure equal opportunity in housing for all Americans by undertaking affirmative action measures to ensure access to assisted families
regardless of race, color, religion, national origin, sex, familial status, and disability and by undertaking affirmative measures to ensure
accessible housing to persons with all varieties of disabilities regardless of unit size required

6.0

PHA Plan Update

(a) Identify all PHA Plan elements that have been revised by the PHA sinceitslast Annual Plan submission:
(b) Identify the specific location(s) where the public may obtain copies of the 5-Y ear and Annual PHA Plan. For acompletelist of PHA Plan
elements, see Section 6.0 of the instructions.
Copies of the Agency Plan can be found at the management office of each Asset Management office, and the EHA Central office these locations are
asfollows:
. EHA Central Office, 500 Court Street, Evansville, IN 47708
. Caldwell Homes 736 Cross Street, Evansville, IN 47713
. Fulton Square Apartments, 1328 Dresden, Evansville, IN 47710
. Buckner Towers, 717 Cherry Street, Evansville, IN 47713
. Kennedy Towers, 315 MLK Blvd Evansville, IN 47713
. Schnute Apartments, 1030 W. Franklin, Evansville, IN 47710
. White Oak Manor, 509 St. Joseph Ave, Evansville, IN 47712
. John Cable Centre, 1111 Cherry Street, Evansville IN 47713

7.0

Hope VI, Mixed Finance M oder nization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeowner ship
Programs, and Project-based Vouchers. Include statements related to these programs as applicable.
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8.0 Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.
81 Capital Fund Program Annual Statement/Performance and Evaluation Report. Aspart of the PHA 5-Year and Annual Plan, annually
) complete and submit the Capital Fund Program Annual Statement/Performance and Eval uation Report, form HUD-50075.1, for each current and
open CFP grant and CFFP financing.
8.2 Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund
’ Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on arolling basis, e.g., drop current year, and add latest year
for afive year period). Large capital items must be included in the Five-Y ear Action Plan.
83 Capital Fund Financing Program (CFFP).
’ [X] Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to
finance capital improvements.
Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make areasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address
issues of affordability, supply, quality, accessibility, size of units, and location.
Housing Needs of Familiesin the Jurisdiction
by Family Type
Family Type Overal Afford- Supply Quality Access- Size Loca
ability ibility tion
90 | Nincome <= 30% of AMI _| 2141 5 3 3 5 4 3
Income >30% but <=50% 551 4 3 3 5 4 3
of AMI
Income >50% but <80% of | 154 3 3 3 4 4 3
AMI
Elderly 158 4 2 2 4 2 3
Families with Disabilities 263 4 4 4 5 3 4
Race/Ethnicity 1774 3 3 3 3 4 5
Race/Ethnicity 1035 4 4 3 3 4 5
Race/Ethnicity 32 3 4 3 3 5 5
Race/Ethnicity 14 4 4 3 3 5 5
Strategy for Addressing Housing Needs. Provide a brief description of the PHA’s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list in the upcoming year. Note: Small, Section 8 only, and High Performing PHAs complete only for Annual
91 Plan submission with the 5-Year Plan.
' . Maximize the number of units available through vacancy reduction, reduced turn over time and the development of new public housing
units.
Additional Information. Describe the following, aswell as any additional information HUD has requested.
10.0

(a) Progressin Meeting Mission and Goals. Provide a brief statement of the PHA' s progress in meeting the mission and goal s described in the 5-
Year Plan.
. EHA continues to work to improve the overall operation of the authority in an effort to make noted improvements in meeting the goals
of the authority. EHA has consistently seen advancement in the provision of quality affordable housing for our community.
(b) Significant Amendment and Substantial Deviation/Modification. Provide the PHA's definition of “significant amendment” and “ substantial
deviation/modification”
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11.0

Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs must submit the following
documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is
encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents will not be accepted
by the Field Office.

(a8 Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications relating
to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAS receiving CFP grants only)

(c) Form HUD-50071, Certification of Paymentsto Influence Federal Transactions (PHAS receiving CFP grants only)

(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(e) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAS receiving CFP grants only)

(f) Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the PHA
Plan. PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations.

(g) Challenged Elements

(h) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHASs receiving CFP grants only)

(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)
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Thisinformation collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act
of 1937, as amended, which introduced 5-Y ear and Annual PHA Plans. The 5-Y ear and Annual PHA plans provide a ready source for interested parties to locate basic
PHA policies, rules, and requirements concerning the PHA' s operations, programs, and services, and informs HUD, families served by the PHA, and members of the
public of the PHA’ s mission and strategies for serving the needs of low-income and very low-income families. Thisform isto be used by all PHA types for submission
of the 5-Year and Annual Plansto HUD. Public reporting burden for thisinformation collection is estimated to average 12.68 hours per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD
may not collect thisinformation, and respondents are not required to complete thisform, unlessit displays a currently valid OMB Control Number.

Privacy Act Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title
12, U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are
required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality

I nstructionsform HUD-50075

Applicability. Thisformisto be used by all Public Housing Agencies
(PHASs) with Fiscal YYear beginning April 1, 2008 for the submission of their
5-Year and Annual Plan in accordance with 24 CFR Part 903. The previous
version may be used only through April 30, 2008.

1.0 PHA Information
Include the full PHA name, PHA code, PHA type, and PHA Fiscal Year
Beginning (MM/YYYY).

2.0 Inventory
Under each program, enter the number of Annual Contributions Contract
(ACC) Public Housing (PH) and Section 8 units (HCV).

3.0 Submission Type
Indicate whether this submission is for an Annual and Five Year Plan, Annual
Plan only, or 5-Year Plan only.

4.0 PHA Consortia
Check box if submitting a Joint PHA Plan and complete the table.

5.0 Five-Year Plan
Identify the PHA's Mission, Goals and/or Objectives (24 CFR 903.6).
Complete only at 5-Y ear update.

5.1 Mission. A statement of the mission of the public housing agency
for serving the needs of low-income, very low-income, and extremely
low-income familiesin the jurisdiction of the PHA during the years
covered under the plan.

5.2 Goalsand Objectives. Identify quantifiable goals and objectives
that will enable the PHA to serve the needs of low income, very low-
income, and extremely low-income families.

6.0 PHA Plan Update. In addition to theitems captured in the Plan
template, PHAs must have the elements listed below readily available to
the public. Additionally, a PHA must:

(@) Identify specifically which plan elements have been revised
since the PHA’ s prior plan submission.

(b) Identify wherethe 5-Y ear and Annual Plan may be obtained by
the public. At aminimum, PHAs must post PHA Plans,
including updates, at each Asset Management Project (AMP)
and main office or central off ice of the PHA. PHAsare
strongly encouraged to post complete PHA Plans on its official
website. PHAs are also encouraged to provide each resident
council a copy of its 5-Year and Annual Plan.

PHA Plan Elements. (24 CFR 903.7)

1.  Eligibility, Selection and Admissions Palicies, including
Deconcentration and Wait List Procedures. Describe
the PHA's policies that govern resident or tenant
digibility, selection and admission including admission
preferences for both public housing and HCV and unit
assignment policies for public housing; and procedures for
maintaining waiting lists for admission to public housing
and address any site-based waiting lists.

2.

Financial Resources. A statement of financial resources,
including alisting by general categories, of the PHA's
anticipated resources, such as PHA Operating, Capital and
other anticipated Federal resources available to the PHA,
as well as tenant rents and other income available to
support public housing or tenant-based assistance. The
statement also should include the non-Federal sources of
funds supporting each Federal program, and state the
planned use for the resources.

Rent Deter mination. A statement of the policies of the
PHA governing rents charged for public housing and HCV
dwelling units.

Operation and Management. A statement of therules,
standards, and policies of the PHA governing maintenance
management of housing owned, assisted, or operated by
the public housing agency (which shall include measures
necessary for the prevention or eradication of pest
infestation, including cockroaches), and management of
the PHA and programs of the PHA.

Grievance Procedures. A description of the grievance
and informal hearing and review procedures that the PHA
makes available to its residents and applicants.

Designated Housing for Elderly and Disabled Families.
With respect to public housing projects owned, assisted, or
operated by the PHA, describe any projects (or portions
thereof), in the upcoming fiscal year, that the PHA has
designated or will apply for designation for occupancy by
elderly and disabled families. The description shall

include the following information: 1) development name
and number; 2) designation type; 3) application status; 4)
date the designation was approved, submitted, or planned
for submission, and; 5) the number of units affected.

Community Service and Self-Sufficiency. A description
of: (1) Any programs relating to services and amenities
provided or offered to assisted families; (2) Any policies
or programs of the PHA for the enhancement of the
economic and social self-sufficiency of assisted families,
including programs under Section 3 and FSS; (3) How the
PHA will comply with the requirements of community
service and treatment of income changes resulting from
welfare program requirements. (Note: appliesto only
public housing).

Safety and Crime Prevention. For public housing only,
describe the PHA’ s plan for safety and crime prevention to
ensure the safety of the public housing residents. The
statement must include: (i) A description of the need for
measures to ensure the safety of public housing residents;
(ii) A description of any crime prevention activities
conducted or to be conducted by the PHA; and (iii) A
description of the coordination between the PHA and the
appropriate palice precincts for carrying out crime
prevention measures and activities.

Page 1 of 3

I nstructions form HUD-50075 (2008)



9. Pets. A statement describing the PHASs policies and
requirements pertaining to the ownership of petsin public
housing.

10. Civil Rights Certification. A PHA will be considered in
compliance with the Civil Rights and AFFH Certification
if: it can document that it examinesiits programs and
proposed programs to identify any impedimentsto fair
housing choice within those programs; addresses those
impediments in a reasonable fashion in view of the
resources available; works with thelocal jurisdiction to
implement any of the jurisdiction’ sinitiativesto
affirmatively further fair housing; and assures that the
annual plan is consistent with any applicable Consolidated
Plan for itsjurisdiction.

11. Fiscal Year Audit. The results of the most recent fiscal
year audit for the PHA.

12. Asset Management. A statement of how the agency will
carry out its asset management functions with respect to
the public housing inventory of the agency, including how
the agency will plan for the long-term operating, capital
investment, rehabilitation, modernization, disposition, and
other needs for such inventory.

13. Violence Against Women Act (VAWA). A description
of: 1) Any activities, services, or programs provided or
offered by an agency, either directly or in partnership with
other service providers, to child or adult victims of
domestic violence, dating violence, sexual assault, or
stalking; 2) Any activities, services, or programs provided
or offered by a PHA that helps child and adult victims of
domestic violence, dating violence, sexual assault, or
stalking, to obtain or maintain housing; and 3) Any
activities, services, or programs provided or offered by a
public housing agency to prevent domestic violence,
dating violence, sexual assault, and stalking, or to enhance
victim safety in assisted families.

7.0 HopeVI, Mixed Finance Moder nization or Development,
Demolition and/or Disposition, Conversion of Public Housing,
Homeowner ship Programs, and Project-based Vouchers

(@ HopeVI or Mixed Finance Moder nization or Development.
1) A description of any housing (including project number (if
known) and unit count) for which the PHA will apply for HOPE
V1 or Mixed Finance Modernization or Development; and 2) A
timetable for the submission of applications or proposals. The
application and approval process for Hope VI, Mixed Finance
Modernization or Development, is a separate process. See
guidance on HUD' s website at:
http://www.hud.gov/offices/pih/programs/ph/hopeb/index.cfm

(b) Demolition and/or Disposition. With respect to public housing
projects owned by the PHA and subject to ACCs under the Act:
(2) A description of any housing (including project number and
unit numbers [or addresses]), and the number of affected units
along with their sizes and accessibility features) for which the
PHA will apply or is currently pending for demolition or
disposition; and (2) A timetable for the demolition or
disposition. The application and approval process for demolition
and/or disposition is a separate process. See guidance on HUD's
website at:
http://www.hud.gov/offices/pih/centers/sac/demo_dispo/index.c
fm
Note: This statement must be submitted to the extent that
approved and/or pending demolition and/or disposition has
changed.

(c) Conversion of Public Housing. With respect to public
housing owned by a PHA: 1) A description of any building
or buildings (including project number and unit count) that
the PHA is required to convert to tenant-based assistance or

that the public housing agency plansto voluntarily convert;
2) An analysis of the projects or buildings required to be
converted; and 3) A statement of the amount of assistance
received under this chapter to be used for rental assistance or
other housing assistance in connection with such conversion.
See guidance on HUD’ s website at:
http://www.hud.gov/offices/pih/centers/sac/conversion.cfm

(d) Homeownership. A description of any homeownership
(including project number and unit count) administered by
the agency or for which the PHA has applied or will apply
for approval.

(e) Project-based Vouchers. If the PHA wishesto use the
project-based voucher program, a statement of the projected
number of project-based units and general locations and how
project basing would be consistent with its PHA Plan.

8.0 Capital Improvements. This section providesinformation on a PHA’s
Capital Fund Program. With respect to public housing projects owned,
assisted, or operated by the public housing agency, a plan describing the
capital improvements necessary to ensure long-term physical and social
viahility of the projects must be completed along with the required
forms. Itemsidentified in 8.1 through 8.3, must be signed where
directed and transmitted electronically along with the PHA's Annual
Plan submission.

8.1

8.2

83

Capital Fund Program Annual Statement/Performance and
Evaluation Report. PHAs must complete the Capital Fund
Program Annual Statement/Performance and Evaluation Report
(form HUD-50075.1), for each Capital Fund Program (CFP) to be
undertaken with the current year's CFP funds or with CFFP
proceeds. Additionally, the form shall be used for the following
purposes:

(@) Tosubmittheinitial budget for anew grant or CFFP;

(b) To report on the Performance and Evaluation Report progress
on any open grants previously funded or CFFP; and

() Torecord abudget revision on apreviously approved open
grant or CFFP, e.g., additions or deletions of work items,
modification of budgeted amounts that have been undertaken
since the submission of thelast Annual Plan. The Capital
Fund Program Annual Statement/Performance and
Evaluation Report must be submitted annually.

Additionally, PHAs shall complete the Performance and
Evaluation Report section (see footnote 2) of the Capital Fund
Program Annual Statement/Performance and Evaluation (form
HUD-50075.1), at the following times:

1. Attheend of the program year; until the programis
completed or all funds are expended;

2. When revisionsto the Annual Statement are made,
which do not require prior HUD approval, (e.g.,
expenditures for emergency work, revisions resulting
from the PHAs application of fungibility); and

3. Upon completion or termination of the activities funded
in a specific capital fund program year.

Capital Fund Program Five-Year Action Plan

PHAs must submit the Capital Fund Program Five-Year Action
Plan (form HUD-50075.2) for the entire PHA portfolio for the first
year of participation in the CFP and annual update thereafter to
eliminate the previous year and to add a new fifth year (rolling
basis) so that the form always covers the present five-year period
beginning with the current year.

Capital Fund Financing Program (CFFP). Separate, written
HUD approval isrequired if the PHA proposes to pledge any
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portion of its CFP/RHF funds to repay debt incurred to finance
capital improvements. The PHA must identify in its Annual and 5-
year capital plans the amount of the annual payments required to
service the debt. The PHA must also submit an annual statement
detailing the use of the CFFP proceeds. See guidance on HUD's
website at:
http://www.hud.gov/offices/pih/programs/ph/capfund/cffp.cfm

9.0 Housing Needs. Provide a statement of the housing needs of families
residing in the jurisdiction served by the PHA and the means by which
the PHA intends, to the maximum extent practicable, to address those
needs. (Note: Standard and Troubled PHAS complete annually; Small
and High Performers complete only for Annual Plan submitted with the
5-Year Plan).

9.1 Strategy for Addressing Housing Needs. Provide a description of
the PHA'’s strategy for addressing the housing needs of familiesin
the jurisdiction and on the waiting list in the upcoming year.

(Note: Standard and Troubled PHAs complete annually; Small
and High Performers complete only for Annual Plan submitted
with the 5-Y ear Plan).

10.0 Additional Information. Describe the following, aswell as any
additional information requested by HUD:

(@) Progressin Meeting Mission and Goals. PHAs must
include (i) a statement of the PHAS progress in meeting the
mission and goals described in the 5-Y ear Plan; (ii) the basic
criteriathe PHA will use for determining a significant
amendment from its 5-year Plan; and a significant
amendment or modification to its 5-Year Plan and Annual
Plan. (Note: Standard and Troubled PHAs complete
annually; Small and High Performers complete only for
Annual Plan submitted with the 5-Year Plan).

(b) Significant Amendment and Substantial
Deviation/Modification. PHA must provide the definition
of “significant amendment” and “substantial
deviation/modification”. (Note: Standard and Troubled
PHAs complete annually; Small and High Performers
complete only for Annual Plan submitted with the 5-Y ear
Plan.)

©

PHAs must include or reference any applicable memorandum
of agreement with HUD or any plan to improve performance.
(Note: Standard and Troubled PHAs complete annually).

11.0 Required Submission for HUD Field Office Review. In order to bea
complete package, PHAs must submit items (a) through (g), with
signature by mail or electronically with scanned signatures. Items (h)
and (i) shall be submitted electronically as an attachment to the PHA

Plan.

@

(b)

©

(d)

(€

®
©

(h)

Form HUD-50077, PHA Certifications of Compliance with
the PHA Plans and Related Regulations

Form HUD-50070, Certification for a Drug-Free Workplace
(PHAsreceiving CFP grantsonly)

Form HUD-50071, Certification of Payments to Influence
Federal Transactions (PHAsreceiving CFP grantsonly)

Form SF-LLL, Disclosure of Lobbying Activities (PHAS
receiving CFP grants only)

Form SF-LLL-A, Disclosure of Lobbying Activities
Continuation Sheet (PHASsreceiving CFP grantsonly)

Resident Advisory Board (RAB) comments.

Challenged Elements. Include any element(s) of the PHA
Plan that is challenged.

Form HUD-50075.1, Capital Fund Program Annual
Statement/Performance and Evaluation Report (Must be
attached electronically for PHAsreceiving CFP grants
only). Seeinstructionsin 8.1.

Form HUD-50075.2, Capital Fund Program Five-Year
Action Plan (M ust be attached electronically for PHAs
receiving CFP grantsonly). Seeingructionsin 8.2.
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Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Part I: Summary

PHA Name: The Housing Authority of Grant Type and Number FFY of Grant: 2011
the CIty of Evansville Capital Fund Program Grant No: IN36P01650111 FFY of Grant Approval:
Replacement Housing Factor Grant No:
Date of CFFP:
Type of Grant
B Original Annual Statement [ Reserve for Disasters/Emergencies [} Revised Annual Statement (revision no: }
[ Performance and Evaluation Report for Period Ending: [ Final Performance and Evaluation Report
Line Summary by Development Account Total Estimated Cost Total Actual Cost'
Original Revised” Obligated Expended
1 Total non-CFP Funds
2 1406 Operations (may not exceed 20% of line 21)*
3 1408 Management Improvements 130.000
2
4 1410 Administration {may not exceed 10% of line 21} 156.819
kl
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs @Ouooo
8 1440 Site Acquisition
9 1430 Site Improvement 26.487
>
10 1460 Dwelling Structures 1 uoqwummq
11 1465.1 Dwelling Equipment—Nonexpendable 60.000
2
12 1470 Non-dwelling Structures 25 uOOO
13 1475 Non-dwelling Equipment
14 1485 Demolition
15 1492 Moving to Work Demonstration
16 1495.1 Relocation Costs
17 1499 Development Activities *

! To be completed for the Performance and Evaluation Report.

2 T be completed for the Performance and Evaluation Report or a Revised Annual Statement,

3 PHAs with under 250 units in management may use 100% of CFP Grants for operations.
* RHF funds shall be included here.
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Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing
OMB No. 2577-0226

Expires 4/31/2011

PartI: Summary
PHA Name: FFY of Grant:2011

. Grant Type and Number .
o | Capital Fund Program Grant No: IN36PO1650111 FFY of Grant Approval:
City of Evansville Replacement Housing Factor Grant No:

ty Date of CFFP:

Type of Grant
m QOriginal Annual Statement [J Reserve for Disasters/Emergencies O Revised Annual Statement {revision no: }

D Performance and Evaluation Report for Period Ending:

[ Final Performance and Evaluation Report

Line Summary by Development Account Total Estimated Cost Total Actual Cost®
Original Revised * Obligated Expended
18a 1501 Collateralization or Debt Service paid by the PHA
18ba 9000 Collateralization or Debt Service paid Via System of Direct
Payment
19 1502 Contingency (may not exceed 8% of line 20)
20 Amount of Annual Grant:: (sum of lines 2 - 19) 1 , mmwv 193
21 Amount of line 20 Related to LBP Activities
22 Amount of line 20 Related to Section 504 Activities
23 Amount of line 20 Related to Security - Soft Costs
24 Amount of line 20 Related to Security - Hard Costs
25 Amount of line 20 Related to Energy Conservation Measures
Signature of Public Housing Director Date

“Signature of Executive i r
N X\W
—- N T~

!'To be completed for the Performance and Evaluation Report,

b
\@\ww@\\\e

% To be completed for the Performance and Evaluation Report or 2 Revised Annual Statement.
3 PHAs with under 250 units in management may use 100% of CFP Grants for operations.

* RHF funds shall be included here.
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Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Departiment of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226

Expires 4/30/2011
Part II: Supporting Pages
PHA Name: The Housing Authority of the City of Grant Type and Number Federal FFY of Grant: 2011
Evansville Capital Fund Program Grant No: IN36P01650111
CFFP (Yes/ No):
Replacement Housing Factor Grant No:
Development Number General Description of Major Work Development Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Categories Account No.
Activities
Original | Revised ' | Funds Funds
Owﬁmmﬂm% Expended®

IN016-02 Caldwell Comprehensive Modernization 1460 789,887
IN016-03 Fulton Comprehensive Modernization 1460 120,000
INO16-067 Comprehensive Modernization 1460 60,000
Buckner/Kennedy
ING16-1011 Interior painting 1460 20,000
Schnute/W. Qak
IN016-25 Scattered Comprehensive Modernization' 1460 90,000
Sites
INO16-02 Caldwell tools and equipment 1465 30,000
IN016-03 Fulton Office Renovations 1475 25,000

tools and equipment 1463 30,000
IN016-025 S. Sites Drainage, sidewalk repair, 1450 26,487

Capital Fund Management Fee 1410 156819
INO16-02, 03, Security, Resident Training, Staff Trainin | 1408 130,000
067,1011

Fees & Costs 1430 90,000

"' To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
* To be completed for the Performance and Evaluation Report,
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Annual Statement/Performance and Evaluation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and Oftice of Public and Indian Housing
Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2911

Part II: Supporting Pages
PHA Name: Grant Type and Number Federal FFY of Grant:

Capital Fund Program Grant Ne:

CFFP (Yes/ No):

Replacement Housing Factor Grant No:
Development Number General Description of Major Work Development Quantity Total Estimated Cost Total Actual Cost Status of Work
Name/PHA-Wide Categories Account No.
Activities

Original Revised ' | Funds Funds

Obligated® | Expended®

! To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
*To be completed for the Performance and Evaluation Report.

Page4 . form HUD-50675.1 (4/2008)




Annual Statement/Performance and Evaluation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Qffice of Public and Indian Housing
OMB No. 2577-0226

Expires 4/30/2011

Part I11: Implementation Schedule for Capital Fund Financing Program

PHA Name: Federal FEY of Grant:

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates '
Name/PHA-Wide (Quarter Ending Date) (Quarter Ending Date)
Activities
Original Actual Obligation Original Expenditure Actual Expenditure End
Obligation End End Date End Date Date
Date
! Obligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.
Page5 form HUD-50075.1 (4/2008)




Annual Statement/Performance and Evaluation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
OMB No. 2577-0226
Expires 4/30/2011

Part III: Implementation Schedule for Capital Fund Financing Program

PHA Name: The Housing Authority of the City of Evansville

Federal FFY of Grant: 2011

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates *
Name/PHA-Wide {Quarter Ending Date) {Quarter Ending Date)
Activities ‘
Original Actual Obligation Original Expenditure Actual Expenditure End
Obligation End End Date End Date Date
Date

IN016-02 Caldwell 07/2012 07/2014

IN0O16-03 Fulton 07/2012 07/2014

ING16-067 07/2012 07/2014

Buckner/Kennedy

INO16-1011 07/2012 07/2014

Schnute/W. Oak

IN016-25 Scattered 07/2012 07/2014

Sites

! Obligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page6

form HUD-59075.1 (4/2008)




Capital Fund Program—~Five-Year Action Plan

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

Expires 4/30/20011

Part |: Summary The Housing Authority of the City of Evansville
PHA Name/Number INO16 Locality Evansville, IN XOriginal 5-Year Plan [ |Revision No:
Development Number and Work Statement Work Statement for Y ear 2 Work Statement for Year 3 Work Statement for Y ear 4 Work Statement for Y ear 5
A. Name for Year 1 FFY 2011 FFY 2012 FFY 2013 FFY 2014
FFY 2010
B. Physical Improvements Annual Statement | 484,977 484,977 484,977 484,977
Subtotal
C. Management | mprovements 120,000 120,000 120,000 120,000
D. PHA-Wide Non-dwelling 25,000 25,000 25,000 25,000
Structures and Equipment
E. Administration 144,988 144,988 144,988 144,988
F. Other 74,910 74,910 74,910 74,910
G. Operations
H. Demolition
l. Devel opment 200,000 200,000 200,000 200,000
J Capital Fund Financing — 400,000 400,000 400,000 400,000
Debt Service
K. Total CFP Funds
L. Total Non-CFP Funds
M. Grand Total 1,449,875 1,449,875 1,449,875 1,449,875

Page1of 6

form HUD-50075.2 (4/2008)



Capital Fund Program—~Five-Year Action Plan

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing
Expires 4/30/20011

Part |: Summary (Continuation)

PHA Name/ Evansville Housing Authority Locality (City/county & State) XOriginal 5-Year Plan [ JRevision No:
Development Number Work Work Statement for Year 2 Work Statement for Year 3 Work Statement for Year 4 | Work Statement for Year 5
A. and Name Statement for FFY 2010 FFY 2011 FFY 2012 FFY 2013
Year 1
IN016-02 FFY 96,977 96,977 96,977 96,977
Cadwell Homes
IN016-03 Annual 96,977 96,977 96,977 96,977
Fulton Square Statement
IN016-067 96,977 96,977 96,977 96,977
Buckner/ Kennedy
IN016-1011 96,977 96,977 96,977 96,977
Schnute/W. Oak
IN016-025 96,977 96,977 96,977 96,977
Scatt. Sites

Page 2 of 6

form HUD-50075.2 (4/2008)




Capital Fund Program—~Five-Year Action Plan

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/20011

Part I1: Supporting Pages— Physical Needs Work Statement(s)
Work Work Statement for Y ear 2011 Work Statement for Y ear: 2012
Statement for FFY FFY
Year 1 FFY Development Quantity Estimated Cost Development Quantity Estimated Cost
Number/Name Number/Name
General Description of General Description of
Major Work Categories Major Work Categories
See INO16-02 INO16-02
Caldwell Homes Caldwell Homes
Annual Comp Mod 42 96,977 Comp Mod 31 96,977
Statement IN016-03 INO16-03
Fulton Square Fulton Square
Comp Mod 38 96,977 Comp Mod 44 96,977
INO16-067 INO16-067
Buckner/ Kennedy Buckner/ Kennedy
Interior painting 115 96,977 Comp Mod 108 96,977
INO16-1011 INO16-1011
Schnute/W. Oak Schnute/W. Oak
Comp Mod 115 96,977 Comp Mod 115 96,977
INO16-025 INO16-025
Scatt. Sites Scatt. Sites
Comp Mod 80 96,977 Comp Mod 30 96,977
Subtotal of Estimated Cost Subtotal of Estimated Cost | $484,887
434,887

Page 3 of 6

form HUD-50075.2 (4/2008)



Capital Fund Program—~Five-Year Action Plan

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

Expires 4/30/20011

Part I1: Supporting Pages— Physical Needs Work Statement(s)
Work Work Statement for Y ear 2013 Work Statement for Y ear: 2014
Statement for FFY FFY
Year 1 FFY Development Quantity Estimated Cost Development Quantity Estimated Cost
Number/Name Number/Name
General Description of General Description of
Major Work Categories Major Work Categories
See INO16-02 INO16-02
Caldwell Homes Caldwell Homes
Annual Comp Mod 96,977 Comp Mod 96,977
Statement IN016-03 INO16-03
Fulton Square Fulton Square
Comp Mod 96,977 Comp Mod 96,977
INO16-067 INO16-067
Buckner/ Kennedy Buckner/ Kennedy
Comp Mod 96,977 Comp Mod 96,977
INO16-1011 INO16-1011
Schnute/W. Oak Schnute/W. Oak
Comp Mod 96,977 Comp Mod 96,977
INO16-025 INO16-025
Scatt. Sites Scatt. Sites
Comp Mod 96,977 Comp Mod 96,977
Subtotal of Estimated Cost | $
484,977 484,977

Page 4 of 6

form HUD-50075.2 (4/2008)



Capital Fund Program—~Five-Year Action Plan U.S. Department of Housing and Urban Development
Office of Public and Indian Housing
Expires 4/30/20011

Part I11: Supporting Pages—Management Needs Work Statement(s)
Work Work Statement for Year 2011 Work Statement for Year: 2012
Statement for FFY FFY
Year 1 FFY Development Number/Name Estimated Cost Development Number/Name Estimated Cost
General Description of Major Work Categories General Description of Major Work Categories
See
Annua PHA WIDE PHA WIDE
Statement Resident Training 80,000 Resident Training 80,000
Staff Training 40,000 Staff Training 40,000
Subtotal of Estimated Cost | $ Subtotal of Estimated Cost | $
120,000 120,000

Page 5 of 6 form HUD-50075.2 (4/2008)



Capital Fund Program—~Five-Year Action Plan U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/20011

Part I11: Supporting Pages—Management Needs Work Statement(s)
Work Work Statement for Year 2013 Work Statement for Year 2014
Statement for FFY FFY
Year 1 FFY Development Number/Name Estimated Cost Development Number/Name Estimated Cost
General Description of Major Work Categories General Description of Major Work Categories
See PHA WIDE PHA WIDE
Annual Resident Training 80,000 Resident Training 80,000
Statement Staff Training 40,000 Staff Training 40,000
Subtotal of Estimated Cost | $ Subtotal of Estimated Cost | $
120,000 120,000

Page 6 of 6

form HUD-50075.2 (4/2008)



Annual Statement/Perfor mance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part |: Summary

PHA Name: EVANSVILLE HOUSING AUTHORITY

Grant Type and Number

Capital Fund Program Grant No: IN36P01650106

Replacement Housing Factor Grant No:

Federal FY of Grant:
2006

[ lOriginal Annual Statement [ |Reserve for Disasters/ Emer gencies[_|Revised Annual Statement (revision no: )
XPerformance and Evaluation Report for Period Ending: 06/30/2008 [ ]Final Performance and Evaluation Report

Line | Summary by Development Account Total Estimated Cost Total Actual Cost
No.

Original Revised Obligated Expended
1 Total non-CFP Funds
2 1406 Operations 277,738 277,738 277,738
3 1408 Management | mprovements 138,869 138,869 138,869
4 1410 Administration 138,869 138,869 138,869
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs 55,000 55,000 55,000
8 1440 Site Acquisition
9 1450 Site Improvement 45,027 45,027 45,027
10 1460 Dwelling Structures 703,214 703,214 703,214
11 1465.1 Dwelling Equipment—Nonexpendable
12 1470 Nondwelling Structures
13 1475 Nondwelling Equipment 10,000 10,000 10,000
14 1485 Demolition 61,000 61,000 61,000
15 1490 Replacement Reserve
16 1492 Moving to Work Demonstration
17 1495.1 Relocation Costs
18 1499 Development Activities
19 1501 Collaterization or Debt Service MOVED TO 1460 MOVED TO 1460
20 1502 Contingency
21 Amount of Annual Grant: (sum of lines 2 — 20) 1,429,717 1,429,717 515,147
22 Amount of line 21 Related to LBP Activities
23 Amount of line 21 Related to Section 504 compliance
24 Amount of line 21 Related to Security — Soft Costs
25 Amount of Line 21 Related to Security — Hard Costs
26 Amount of line 21 Related to Energy Conservation Measures




Annual Statement/Perfor mance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)

Part |I: Supporting Pages

PHA Name: Evansville Housing Authority

Grant Type and Number
Capital Fund Program Grant No: IN36P01650106

Replacement Housing Factor Grant No:

Federal FY of Grant: 2006

Development Number General Description of Major Work Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of
Name/HA-Wide Activities Categories Work
1,429,717
Origina Revised Funds Funds
Obligated Expended
PHA WIDE OPERATIONS 1406 277,738 277,738 32,421 complete
PHA WIDE MANAGEMENT IMPROVEMENT 1408 138,869 138,869 32,421 complete
PHA WIDE CF ADMINISTRATION 1410 138,869 138,869 125,959 | complete
PHA WIDE FEE'S& COSTS 1430 55,000 55,000 12,909 complete
PHA WIDE Site | mprovements 1450 45,027 45,027 21,395 complete
PHA WIDE Construction tools and equipment 1475 10,000 10,000 9219 complete
16-2, CALDWELL TILE FLOOR REPLACEMENT 1460 70,000 70,000 1,055 complete
16-3, FULTON STORM SEWER REPAIR 1450 10,000 10,000 complete
MASONRY REPAIR 1460 25,000 25,000 complete
TILE FLOOR REPLACEMENT 1460 3,178 3,178 52,155 complete
16-4, ERIE DEMOLITION 1460 61,000 61,000 61,000 complete
16-5 TERRACE APPLIANCE REPLACEMENT 1475 25,000 25,000 complete
16-6, KENNEDY ENTRY LOCK/LEVERSET REPL. 1460 5,000 5,000 complete
PARKING LOT REHAB 1450 35,000 35,000 complete
APPLIANCE REPLACEMENT 1475 53,127 53,127 complete
16-7, BUCKNER PLUMB. RENOVATIONS 1460 45,425 45,425 complete
APPLIANCE REPLACEMENT 1475 20,000 20,000 complete
16-10, SCHNUTE EXTERIOR RENOVATION 1460 356,484 356,484 complete
16-11, W. OAK TILE REPACEMENT 1460 5,000 5,000 complete
complete




Annual Statement/Perfor mance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name: Evansville Housing Authority

Grant Type and Number

Replacement Housing Factor No:

Capital Fund Program No: IN36P0160106

Federal FY of Grant: 2006

Development Number
Name/HA-Wide Activities

All Fund Obligated
(Quarter Ending Date)

All Funds Expended
(Quarter Ending Date

Reasons for Revised Target Dates

Origina Revised Actual Origina Revised Actual

16-2, Caldwell 06-06 11/2007 09-07 11/2009
16-3, Fulton 06-06 11/2007 09-07 11/2009
16-4, Erie 06-06 11/2007 06-08 11/2009
16-5, Terrace Gardens 06-06 11/2007 09-08 11/2009
16-6, Kennedy 09-06 11/2007 06-09 11/2009
16-7, Buckner 09-06 11/2007 06-09 11/2009
16-10, Schnute 09-06 11/2007 09-09 11/2009
16-11, White Oak 09-06 11/2007 09-08 11/2009
PHA WIDE 09-06 11/2007 09-2010 11/2009




Annual Statement/Perfor mance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part |: Summary

PHA Name: EVANSVILLE HOUSING AUTHORITY

Grant Type and Number
Capital Fund Program Grant No: IN36P01650107 REVISION #1
Replacement Housing Factor Grant No:

06/30/2008

Federal FY of Grant:
2007

[ lOriginal Annual Statement [ |Reserve for Disasters/ Emer gencies[_|Revised Annual Statement (revision no: )
XIPerfor mance and Evaluation Report for Period Ending: 06-30-2008 [ ]Final Perfor mance and Evaluation Report

Line | Summary by Development Account Total Estimated Cost Total Actual Cost
No.

Original Revised Obligated Expended
1 Total non-CFP Funds
2 1406 Operations 285,943 185,820 185,820 185,820
3 1408 Management | mprovements 244,219 142,971 142,971 142,971
4 1410 Administration 142,972 142,971 142,971 142,971
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs 25,000 39,310 39,310 39,310
8 1440 Site Acquisition
9 1450 Site Improvement 10,000 15,000 15,000 15,000
10 1460 Dwelling Structures 270,553 685,602 685,602 668,754
11 1465.1 Dwelling Equipment—Nonexpendable 41,027 35,588 36,588 2,498
12 1470 Nondwelling Structures
13 1475 Nondwelling Equipment 52,861 104,438 104,438 88,973
14 1485 Demolition 10,000 100,000 100,000 100,000
15 1490 Replacement Reserve
16 1492 Moving to Work Demonstration
17 1495.1 Relocation Costs
18 1499 Development Activities
19 1501 Collaterization or Debt Service 347,142 MOVE TO OTHER REVISED 06/08
20 1502 Contingency
21 Amount of Annual Grant: (sum of lines 2 — 20) 1,429,717 1435,853 1435,853 1,386,297
22 Amount of line 21 Related to LBP Activities
23 Amount of line 21 Related to Section 504 compliance
24 Amount of line 21 Related to Security — Soft Costs
25 Amount of Line 21 Related to Security — Hard Costs
26 Amount of line 21 Related to Energy Conservation Measures




Annual Statement/Perfor mance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)

Part |I: Supporting Pages

PHA Name: Evansville Housing Authority

Grant Type and Number

Capital Fund Program Grant No: IN36P01650107
Replacement Housing Factor Grant No:  REVISED 06/08

Federal FY of Grant; 2007

Development Number General Description of Major Work Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status
Name/HA-Wide Activities Categories of
1,435,853 Work
Origina Revised Funds Funds
Obligated Expended
PHA WIDE OPERATIONS 1406 277,738 277,738 In prog
PHA WIDE MANAGEMENT IMPROVEMENT 1408 244,219 244,219 In prog
PHA WIDE CF ADMINISTRATION 1410 138,869 138,869 In prog
PHA WIDE FEE'S & COSTS 1430 25,000 25,000 In prog
PHA WIDE Site | mprovements 1450 10,000 10,000 In prog
PHA WIDE DEBT SERVICE 1501 351,484 moved moved In prog
16-2, CALDWELL COMP MODERNIZATION 1460 50,000 401,484 50,000 In prog
APPLIANCE REPLACEMENT 1465 10,000 10,000 In prog
PHA WIDE NON DWELLING EQUIP 1475 37861 37861 In prog
16-3, FULTON COMP MOD 1460 25,000 25,000 In prog
16-4, ERIE DEMOLITION 1460 10,000 10,000 In prog
PHA WIDE Dwelling Equipment 1465 41,027 41,027 In prog
16-67 KENN/BUCKNER PLUMBING IMPROVEMENTS 1460 10,000 10,000 In prog
COMP MODNERIZATION 1460 20,000 20,000 In prog
16-1011 SCHNUTE/W.OAK COMP MODERNZATION 1460 20,000 20,000 In prog
EXTERIOR RENOVATION 1460 77,692 77,692 Inprog
In prog
16-25 SCATT.SITES COMP MODERNIZATION 1460 25,000 25,000 Inprog
TREE SERVICE 1450 10,000 10,000 Inprog




Annual Statement/Perfor mance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name: Evansville Housing Authority

Grant Type and Number

Replacement Housing Factor No:

Capital Fund Program No: IN36P0160107

Federal FY of Grant: 2007

Development Number
Name/HA-Wide Activities

(Quarter Ending Date)

All Fund Obligated

All Funds Expended
(Quarter Ending Date

Reasons for Revised Target Dates

Origina Revised Actual Origina Revised Actual
16-2, Caldwell 05/09 09/10
16-3, Fulton 05/09 09/10
16-1, Erie 05/09 09/10
16-67, Kennedy/Buckner 06/09 03/10
16-10, Schnute/W.0ak 06/09 03/10
16-25 Scattered Sites 06/09 03/10




Annual Statement/Perfor mance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part |: Summary

PHA Name: EVANSVILLE HOUSING AUTHORITY

Grant Type and Number

Capital Fund Program Grant No: IN36P01650108
Replacement Housing Factor Grant No:

Federal FY of Grant:
2008

XOriginal Annual Statement [_|Reserve for Disasters/ Emer gencies[_|Revised Annual Statement (revision no: )
[IFinal Performance and Evaluation Report

[ ]Performance and Evaluation Report for Period Ending:

Line | Summary by Development Account Total Estimated Cost Total Actual Cost
No.

Original Revised Obligated Expended
1 Total non-CFP Funds
2 1406 Operations 185,820 285,943 285,943 10,233
3 1408 Management | mprovements 142,971 85,000 85,000 85,000
4 1410 Administration 142,971 142,971 142,971
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs 39,310 40,000 40,000 22,479
8 1440 Site Acquisition
9 1450 Site Improvement 15,000 10,000 10,000 10,000
10 1460 Dwelling Structures 332,324 800,000 800,000 789,028
11 1465.1 Dwelling Equipment—Nonexpendable 24,241 24,241 882.00
12 1470 Nondwelling Structures 34,241 34,241 34,241
13 1475 Nondwelling Equipment 100,000 21,561 21,561 16,016
14 1485 Demolition 100,000 30,158 30,158 30,158
15 1490 Replacement Reserve
16 1492 Moving to Work Demonstration
17 1495.1 Relocation Costs
18 1499 Development Activities
19 1501 Collaterization or Debt Service 371,321
20 1502 Contingency
21 Amount of Annual Grant: (sum of lines 2 — 20) 1,429,717 1,449,875 1,449,875 1,115,988
22 Amount of line 21 Related to LBP Activities
23 Amount of line 21 Related to Section 504 compliance
24 Amount of line 21 Related to Security — Soft Costs
25 Amount of Line 21 Related to Security — Hard Costs
26 Amount of line 21 Related to Energy Conservation Measures




Annual Statement/Perfor mance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)

Part |I: Supporting Pages

PHA Name: Evansville Housing Authority

Grant Type and Number
Capital Fund Program Grant No: IN36P01650108

Replacement Housing Factor Grant No:

Federal FY of Grant: 2008

Development Number General Description of Major Work Dev. Acct No. Quantity Total Estimated Cost Total Actual Cost Status of
Name/HA-Wide Activities Categories Work
1,429,717.00
Origina Revised Funds Funds
Obligated Expended
PHA WIDE OPERATIONS 1406 185,820 In prog
PHA WIDE MANAGEMENT IMPROVEMENT 1408 142,971 In prog
PHA WIDE CF ADMINISTRATION 1410 142,971 In prog
PHA WIDE FEE'S & COSTS 1430 39,310 In prog
PHA WIDE Site | mprovements 1450 15,000 In prog
PHA WIDE Construction vehicles tools and 1475 100,000 In prog
equipment

16-2, CALDWELL SELECTIVE DEMO 1460 70,000 In prog
16-3, FULTON INTERIOR REHAB 1450 10,000 In prog
MASONRY REPAIR 1460 25,000 In prog

TILE FLOOR REPLACEMENT 1460 3,178 In prog

16-4, ERIE DEMOLITION 1460 100,000 In prog
16-5 TERRACE APPLIANCE REPLACEMENT 1475 25,000 In prog
16-6, KENNEDY COM MOD 1460 5,000 In prog
PARKING LOT REHAB 1450 35,000 In prog
APPLIANCE REPLACEMENT 1475 53,127 In prog
16-7, BUCKNER PLUMB. RENOVATIONS 1460 45,425 In prog
APPLIANCE REPLACEMENT 1475 20,000 In prog
16-10, SCHNUTE COM MOD 1460 356,484 Inprog
16-11, W. OAK TILE REPACEMENT 1460 5,000 In prog




Annual Statement/Perfor mance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name: Evansville Housing Authority

Grant Type and Number

Replacement Housing Factor No:

Capital Fund Program No: IN36P0160108

Federal FY of Grant: 2008

Development Number
Name/HA-Wide Activities

All Fund Obligated
(Quarter Ending Date)

All Funds Expended
(Quarter Ending Dat€

Reasons for Revised Target Dates

Origina Revised Actual Origina Revised Actual
16-2, Caldwell 06-06 09-09
16-3, Fulton 06-06 09-08
16-4, Erie 06-06 06-09
16-5, Terrace Gardens 06-06 09-2010
16-6, Kennedy 09-06 06-09
16-7, Buckner 09-06 06-09
16-10, Schnute 09-06 09-2010
16-11, White Oak 09-06 09-2010
PHA WIDE 09-06 09-2010




Annual Statement/Performance and Eval uation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

OMB No. 2577-0226

Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFB&f Grant:
Replacement Housing Factor Grant No: 20
) ) ) ) (Capital Fund Program Grant No: |N36P01650109 FFY of Grant Approval:
The Housing Authority of the City of Evansville

Typeof Grant
e

riginal Annual Statement oReserve for DisastersEmergencies

oPerformance and Evaluation Report for Period Ending:

oRevised Annual Statement (revision no;

Revised 09.04.09

oFina Performance and Evaluation Report

Line Summary by Development Account

Total Estimated Cost

Total Actual Cost 1

Original Revised 2 Obligated Expended

1 Total non-CFP Funds
2 1406 Operations (may not exceed 20% of line 21) 3
3 1408 Management | mprovements 125, 000 125,000 30,557
4 1410 Administration (may not exceed 10% of line 21) 158,082 158,082 26,627
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs 65,000 65,000 16,278
8 1440 Site Acquisition
9 1450 Site Improvement 30, 000 50,000 50,000 33,203
10 1460 Dwelling Structures 1,072,733 852,733 852,733 80,366
11 1465.1 Dwelling Equipment Nonexpendable
12 1470 Non-dwelling Structures 30, 000 30,000 30,000 30,000
13 1475 Non-dwelling Equipment 100,000
14 1485 Demolition 100,000 300,000 300,000 39,715
15 1492 Moving to Work Demonstration
16 1495.1 Relocation Costs
17 1499 Development Activities 4
183 1501 Collateralization or Debt Service paid by the PHA
18ba 9000 Collateralization or Debt Service paid Via System of Direct

Payment
19 1502 Contingency (may not exceed 8% of line 20) 1,580,815 256,750
20 Amount of Annual Grant: (sum of lines2 —19) 1, 580, 815
21 Amount of line 20 Related to L BP Activities
22 Amount of line 20 Related to Section 504 Activities
23 Amount of line 20 Related to Security — Soft Costs
24 Amount of line 20 Related to Security —Hard Costs
25 Amount of line 20 Related to Energy Conservation M easures

' Tobe completed for the Performance and Evaluation Report.

2To be completed for the Performance and Evaluation Report or a Revised Annual Statement.

3PHAswith under 250 unitsin management may use 1 00% of CFP Grantsfor operations.

4 RHF funds shall beincluded here.

Page 1 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report

_ U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Office of Public and Indian Housing
Capital Fund Financing Program Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFBQf Grant:
Capital Fund Program Grant No: Replacement Housing Factor Grant No: 20
. . . Date of CFFP: FFY of Grant Approval:
Evansville Housing Authority
Typeof Grant ) »
oOriginal Annual Statement oReserve for DisastersEmergencies oRevised Annual Statement (revision no: )
oPerformance and Evaluation Report for Period Ending: oFina Performance and Evaluation Report
Line | Summary by Development Account Total Estimated Cost Total Actual Cost 1
Original Revised 2 Obligated | Expended
Signature of Executive Director Date

Signature of Public Housing Dir ector Date

Page 2 0T 6 Torm HUD-50075.1 (412008)



Annual Statement/Performance and Eval uation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Capital Fund Financing Program Expires 4/30/2011
Part I1: Supporting Pages
PHA Name: Grant Type and Number Federal FFY of Grant:
Capital Fund Program Grant No: |N36P01650109 CFFP (Yed No):
Evansville Housing Authority Replacement Housing Factor Grant No: 2009
Development Genera Description of Mgor Work | Development | Quantity Total Estimated Cost Tota Actua Cost Status of Work
Number Categories Account No.
Name/PHA-Wide
Activities
Origind Revised 1 Funds Funds
Obligated 2 Expended -
PHA WIDE In prog
PHA WIDE MANAGEMENT IMPROVEMENT 1408 125,000 In prog
PHA WIDE CF ADMINISTRATION 1410 158,082 In prog
PHA WIDE FEE'S & COSTS 1430 65,000 In prog
16-2 Caldwell Site Improvements 1450 50,000 In prog
In prog
16-2, CALDWELL Comp Mod — interior rehab 1460 652,733 In prog
Selective demolition 1485 200,000 In prog
16-3, FULTON Comp-Mod-interior rehab 1460 50,000 In prog
Masonry repairs 1460 25,000 In prog
16-67, Comp-Mod-interior rehab 1460 25,000 In prog
Buckner/Kennedy Mechanical improvements 1460 25,000 In prog
16-1011- Comp-Mod-interior rehab 1460 25,000 In prog
16-25 Scatt. Comp-Mod- exterior/interior 1460 150,000 In prog
In prog
PHA WIDE Mechanical Improvements - Office 1470 30,000 In prog

1To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
2To be completed for the Performance and Evaluation Report.

Page 3 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report

U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Office of Public and Indian Housing

Capital Fund Financing Program Expires 4/30/2011

Partll: SupportingPages

PHA Name: Grant Type and Number Federal FFY of Grant:

Capital Fund Program Grant No: CFFP (Yed No):
Evansville Housing Authority IN36P01650109 2009
Development General Description of Major Work | Development | Quantity Tota Estimated Cost Total Actua Cost Status of Work
Number Categories Account No.
Name/PHA-Wide
Activities

1To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
2To be completed for the Performance and Evaluation Report.

Page 4 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing

Capital Fund Financing Program Expires 4/30/2011
Part I11: Implementation Schedulefor Capital Fund Financing Program
PHA Name: The Housing Authority of the City of Evansville Federal FFY of Grant: 2009
Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates 1
Name/PHA-Wide (Quarter Ending Date) (Quarter Ending Date)
Activities
Original Obligation | Actua Obligation | Original Expenditure | Actua Expenditure
End Date End Date End Date End Date
16-2, Caldwell 03/2011 03/2012
16-3, Fulton 03/2011 06/2012
16-6, Kennedy/Buckner 02/2011 03/2012
16-10, Schnute/W. Oak 02/2011 03/2012
16-25 Scatt. Sites/John 02/2011 06/2012

10bligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page5of 6 form HUD-50075.1 (4/2008)



Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
Expires 4/30/2011

Part I11: Implementation Schedulefor Capital Fund Financing Program

PHA Name: The Authority of the City of Evansville

Federal FFY of Grant: 2009

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates 1
Nam:/EHA-W| de (Quarter Ending Date) (Quarter Ending Date)
ctivities

Origina Obligation
End Date

Actua Obligation
End Date

Origina Expenditure
End Date

Actual Expenditure
End Date

10bligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page 6 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing
Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFB&f Grant:
Replacement Housing Factor Grant No: 20
(Capital Fund Program Grant No: |N36S01650109 FFY of Grant Approval:
The Housing Authority of the City of Evansville
T%/)p_e of Grant . . . -
oOriginal Annual Statement oReserve for DisastersEmergencies oRevised Annual Statement (revision no: )
oPerformance and Evaluation Report for Period Ending: oFina Performance and Evaluation Report
Line | Summary by Development Account Total Estimated Cost Total Actual Cost 1
Original Revised 2 Obligated Expended
1 Total non-CFP Funds
2 1406 Operations (may not exceed 20% of line 21) 3
3 1408 Management | mprovements
4 1410 Administration (may not exceed 10% of line 21) 183,525 183,525 119,071
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs 25,000 112,000 112,000 25,000
8 1440 Site Acquisition
9 1450 Site Improvement
10 1460 Dwelling Structures 1,626,730 1,539,740 1,539,740 1,053,100
11 1465.1 Dwelling Equipment Nonexpendable
12 1470 Non-dwelling Structures
13 1475 Non-dwelling Equipment
14 1485 Demolition
15 1492 Moving to Work Demonstration
16 1495.1 Relocation Costs
17 1499 Development Activities 4
183 1501 Collateralization or Debt Service paid by the PHA
18ba 9000 Collateralization or Debt Service paid Via System of Direct
Payment

19 1502 Contingency (may not exceed 8% of line 20)
20 Amount of Annual Grant: (sum of lines2 — 19) 1,835,255 1,835,255 1,197,171
21 Amount of line 20 Related to L BP Activities
22 Amount of line 20 Related to Section 504 Activities
23 Amount of line 20 Related to Security — Soft Costs
24 Amount of line 20 Related to Security —Hard Costs
25 Amount of line 20 Related to Energy Conservation M easures

' Tobe completed for the Performance and Evaluation Report.
2To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
3PHAswith under 250 unitsin management may use 1 00% of CFP Grantsfor operations.

4 RHF funds shall beincluded here.

Page 1 of 6 form HUD-50075.1 (4/2008)



Annual Statement/Performance and Eval uation Report

_ U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Office of Public and Indian Housing
Capital Fund Financing Program Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFBQf Grant:
Capital Fund Program Grant No: Replacement Housing Factor Grant No: 20
. . . Date of CFFP: FFY of Grant Approval:
Evansville Housing Authority
Typeof Grant ) »
oOriginal Annual Statement oReserve for DisastersEmergencies oRevised Annual Statement (revision no: )
oPerformance and Evaluation Report for Period Ending: oFina Performance and Evaluation Report
Line | Summary by Development Account Total Estimated Cost Total Actual Cost 1
Original Revised 2 Obligated | Expended
Signature of Executive Director Date

Signature of Public Housing Dir ector Date

Page 2 0T 6 Torm HUD-50075.1 (412008)



Annual Statement/Performance and Eval uation Report U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing
Capital Fund Financing Program Expires 4/30/2011

Part I1: Supporting Pages

PHA Name: Grant Type and Number Federal FFY of Grant:
Capital Fund Program Grant No: IN36501650109 CFFP (Yed No):
Evansville Housing Authority Replacement Housing Factor Grant No: 2009
Development Genera Description of Mgor Work | Development | Quantity Total Estimated Cost Tota Actua Cost Status of Work
Number Categories Account No.
Name/PHA-Wide
Activities
Origind Revised 1 Funds Funds
Obligated 2 Expended -
Administration 1410 183, 526 183,526 In progress
16-067
Buckner/Kennedy | Exterior Renovation 1460 850,000 850,000 In proaress
Interior Rehabilitation 1460 776729 776,729 In progress
Fees and costs 1430 25,000 112000 112,000 In progress

1To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
2To be completed for the Performance and Evaluation Report.

Page 307 6 Torm HUD-50075.1 (472008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Capital Fund Financing Program Expires 4/30/2011

Partll: SupportingPages

PHA Name: Grant Type and Number Federal FFY of Grant:

Capital Fund Program Grant No: CFFP (Yed No):
Evansville Housing Authority IN36501650109 2009
Development General Description of Major Work | Development | Quantity Tota Estimated Cost Total Actua Cost Status of Work
Number Categories Account No.
Name/PHA-Wide
Activities
Origina Revised: | FundsObligated Funds
2 Expended 2

1To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
2To be completed for the Performance and Evaluation Report.

Page 4 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

Expires 4/30/2011

Part I11: Implementation Schedulefor Capital Fund Financing Program

PHA Name: The Housing Authority of the City of Evansville

Federal FFY of Grant: 2009

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates 1
Name/PHA-Wide (Quarter Ending Date) (Quarter Ending Date)
Activities
Original Obligation | Actua Obligation | Original Expenditure | Actua Expenditure
End Date End Date End Date End Date
16-067 Buckner/Kenn 12/2009 11/2010
Exterior Renovation 12/2009 11/2010
Comprehensive 12/2009 11/2010
Fees and costs 12/2009 11/2010

10bligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page5of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
Expires 4/30/2011

Part I11: Implementation Schedulefor Capital Fund Financing Program

PHA Name: The Authority of the City of Evansville

Federal FFY of Grant: 2009

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates 1
Nam:/EHA-W| de (Quarter Ending Date) (Quarter Ending Date)
ctivities

Origina Obligation
End Date

Actua Obligation
End Date

Origina Expenditure
End Date

Actual Expenditure
End Date

10bligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page 6 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing
Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFB&f Grant:
Replacement Housing Factor Grant No: 20
(Capital Fund Program Grant No: | N0O1600000109T FFY of Grant Approval:
The Housing Authority of the City of Evansville
T%/)p_e of Grant . . . -
oOriginal Annual Statement oReserve for DisastersEmergencies oRevised Annual Statement (revision no: )
oPerformance and Evaluation Report for Period Ending: oFina Performance and Evaluation Report
Line | Summary by Development Account Total Estimated Cost Total Actual Cost 1
Original Revised 2 Obligated Expended
1 Total non-CFP Funds
2 1406 Operations (may not exceed 20% of line 21) 3
3 1408 Management | mprovements
4 1410 Administration (may not exceed 10% of line 21)
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs
8 1440 Site Acquisition
9 1450 Site Improvement
10 1460 Dwelling Structures
11 1465.1 Dwelling Equipment Nonexpendable
12 1470 Non-dwelling Structures
13 1475 Non-dwelling Equipment
14 1485 Demolition
15 1492 Moving to Work Demonstration
16 1495.1 Relocation Costs
17 1499 Development Activities 4 2,415,000
183 1501 Collateralization or Debt Service paid by the PHA
18ba 9000 Collateralization or Debt Service paid Via System of Direct
Payment

19 1502 Contingency (may not exceed 8% of line 20)
20 Amount of Annual Grant: (sum of lines2 —19) 2,415,000
21 Amount of line 20 Related to L BP Activities
22 Amount of line 20 Related to Section 504 Activities
23 Amount of line 20 Related to Security — Soft Costs
24 Amount of line 20 Related to Security —Hard Costs
25 Amount of line 20 Related to Energy Conservation M easures

' Tobe completed for the Performance and Evaluation Report.
2To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
3PHAswith under 250 unitsin management may use 1 00% of CFP Grantsfor operations.

4 RHF funds shall beincluded here.

Page 1 of 6 form HUD-50075.1 (4/2008)



Annual Statement/Performance and Eval uation Report

_ U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Office of Public and Indian Housing
Capital Fund Financing Program Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFBQf Grant:
Capital Fund Program Grant No: Replacement Housing Factor Grant No: 20
. . . Date of CFFP: FFY of Grant Approval:
Evansville Housing Authority
Typeof Grant ) »
oOriginal Annual Statement oReserve for DisastersEmergencies oRevised Annual Statement (revision no: )
oPerformance and Evaluation Report for Period Ending: oFina Performance and Evaluation Report
Line | Summary by Development Account Total Estimated Cost Total Actual Cost 1
Original Revised 2 Obligated | Expended
Signature of Executive Director Date

Signature of Public Housing Dir ector Date

Page 2 0T 6 Torm HUD-50075.1 (412008)



Annual Statement/Performance and Eval uation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Capital Fund Financing Program Expires 4/30/2011

Part I1: Supporting Pages

PHA Name: Grant Type and Number Federal FFY of Grant:

Capital Fund Program Grant No: IN01600000109T CFFP (Yed No):
Evansville Housing Authority Replacement Housing Factor Grant No: 2009
Development Genera Description of Mgor Work | Development | Quantity Total Estimated Cost Tota Actua Cost Status of Work
Number Categories Account No.
Name/PHA-Wide
Activities
Original Revised 1 Funds Funds
Obligated 2 Expended -
Development former Erie Homes site 2,415,000

1To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
2To be completed for the Performance and Evaluation Report.

Page 3 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Capital Fund Financing Program Expires 4/30/2011

Partll: SupportingPages

PHA Name: Grant Type and Number Federal FFY of Grant:

Capital Fund Program Grant No: CFFP (Yed No):
Evansville Housing Authority IN36501650109 2009
Development General Description of Major Work | Development | Quantity Tota Estimated Cost Total Actua Cost Status of Work
Number Categories Account No.
Name/PHA-Wide
Activities
Origina Revised: | FundsObligated Funds
2 Expended 2

1To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
2To be completed for the Performance and Evaluation Report.

Page 4 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
Expires 4/30/2011

Part I11: Implementation Schedulefor Capital Fund Financing Program

PHA Name: The Housing Authority of the City of Evansville

Federal FFY of Grant: 2009

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates 1
Name/PHA-Wide (Quarter Ending Date) (Quarter Ending Date)
Activities
Original Obligation | Actua Obligation | Original Expenditure | Actua Expenditure
End Date End Date End Date End Date
To be determined 09/2010 09/2011

10bligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page5of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
Expires 4/30/2011

Part I11: Implementation Schedulefor Capital Fund Financing Program

PHA Name: The Authority of the City of Evansville

Federal FFY of Grant: 2009

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates 1
Nam:/EHA-W| de (Quarter Ending Date) (Quarter Ending Date)
ctivities

Origina Obligation
End Date

Actua Obligation
End Date

Origina Expenditure
End Date

Actual Expenditure
End Date

10bligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page 6 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report U.S. Department of Housing and Urban Development

Capital Fund Program, Capital Fund Program Replacement Housing Factor and Office of Public and Indian Housing
Capital Fund Financing Program OMB No. 2577-0226
Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFB&f Grant:
Replacement Housing Factor Grant No: 20
(Capital Fund Program Grant No: | N101600101109R FFY of Grant Approval:
The Housing Authority of the City of Evansville
T%/)p_e of Grant . . . -
oOriginal Annual Statement oReserve for DisastersEmergencies oRevised Annual Statement (revision no: )
oPerformance and Evaluation Report for Period Ending: oFina Performance and Evaluation Report
Line | Summary by Development Account Total Estimated Cost Total Actual Cost 1
Original Revised 2 Obligated Expended
1 Total non-CFP Funds
2 1406 Operations (may not exceed 20% of line 21) 3
3 1408 Management | mprovements
4 1410 Administration (may not exceed 10% of line 21) 240,000
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs 170,000
8 1440 Site Acquisition
9 1450 Site Improvement
10 1460 Dwelling Structures 2,005,000
11 1465.1 Dwelling Equipment Nonexpendable
12 1470 Non-dwelling Structures
13 1475 Non-dwelling Equipment
14 1485 Demolition
15 1492 Moving to Work Demonstration
16 1495.1 Relocation Costs
17 1499 Development Activities 4
183 1501 Collateralization or Debt Service paid by the PHA
18ba 9000 Collateralization or Debt Service paid Via System of Direct
Payment

19 1502 Contingency (may not exceed 8% of line 20)
20 Amount of Annual Grant: (sum of lines 2 — 19)
21 Amount of line 20 Related to L BP Activities
22 Amount of line 20 Related to Section 504 Activities
23 Amount of line 20 Related to Security — Soft Costs
24 Amount of line 20 Related to Security —Hard Costs
25 Amount of line 20 Related to Energy Conservation M easures

' Tobe completed for the Performance and Evaluation Report.
2To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
3PHAswith under 250 unitsin management may use 1 00% of CFP Grantsfor operations.

4 RHF funds shall beincluded here.

Page 1 of 6 form HUD-50075.1 (4/2008)



Annual Statement/Performance and Eval uation Report

_ U.S. Department of Housing and Urban Development
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Office of Public and Indian Housing
Capital Fund Financing Program Expires 4/30/2011
Part I: Summary
PHA Name: Grant Type and Number FFBQf Grant:
Capital Fund Program Grant No: Replacement Housing Factor Grant No: 20
. . . Date of CFFP: FFY of Grant Approval:
Evansville Housing Authority
Typeof Grant ) »
oOriginal Annual Statement oReserve for DisastersEmergencies oRevised Annual Statement (revision no: )
oPerformance and Evaluation Report for Period Ending: oFina Performance and Evaluation Report
Line | Summary by Development Account Total Estimated Cost Total Actual Cost 1
Original Revised 2 Obligated | Expended
Signature of Executive Director Date

Signature of Public Housing Dir ector Date

Page 2 0T 6 Torm HUD-50075.1 (412008)



Annual Statement/Performance and Eval uation Report

Capital Fund Program, Capital Fund Program Replacement Housing Factor and
Capital Fund Financing Program

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011
Part I1: Supporting Pages INO1600101109R
PHA Name: Grant Type and Number Federal FFY of Grant:
Capital Fund Program Grant No: IN36S01650109 CFFP (Yed No):
Evansville Housing Authority Replacement Housing Factor Grant No: 2009
Development Genera Description of Mgor Work | Development | Quantity Total Estimated Cost Tota Actua Cost Status of Work
Number Categories Account No.
Name/PHA-Wide
Activities
Origind Revised 1 Funds Funds
Obligated 2 Expended -

Administration 1410 240,000

Fee's & Costs 1430 170,000

Energy Conservation Measures

New Geo-Thermal Systems 1460 2,005,000

1To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
2To be completed for the Performance and Evaluation Report.

Page 3 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Capital Fund Financing Program Expires 4/30/2011

Partll: SupportingPages

PHA Name: Grant Type and Number Federal FFY of Grant:

Capital Fund Program Grant No: CFFP (Yed No):
Evansville Housing Authority IN36501650109 2009
Development General Description of Major Work | Development | Quantity Tota Estimated Cost Total Actua Cost Status of Work
Number Categories Account No.
Name/PHA-Wide
Activities
Origina Revised: | FundsObligated Funds
2 Expended 2

1To be completed for the Performance and Evaluation Report or a Revised Annual Statement.
2To be completed for the Performance and Evaluation Report.

Page 4 of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
Expires 4/30/2011

Part I11: Implementation Schedule for Capital Fund Financina Proaram |N01600101109R

PHA Name: The Housing Authority of the City of Evansville

Federal FFY of Grant: 2009

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates 1
Name/PHA-Wide (Quarter Ending Date) (Quarter Ending Date)
Activities
Original Obligation | Actua Obligation | Original Expenditure | Actua Expenditure
End Date End Date End Date End Date
IN1011 Schnute 09/2010 09/2011

10bligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page5of 6

form HUD-50075.1 (4/2008)




Annual Statement/Performance and Eval uation Report
Capital Fund Program, Capital Fund Program Replacement Housing Factor and

Capital Fund Financing Program

U.S. Department of Housing and Urban Development

Office of Public and Indian Housing
Expires 4/30/2011

Part I11: Implementation Schedulefor Capital Fund Financing Program

PHA Name: The Authority of the City of Evansville

Federal FFY of Grant: 2009

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates 1
Nam:/EHA-W| de (Quarter Ending Date) (Quarter Ending Date)
ctivities

Origina Obligation
End Date

Actua Obligation
End Date

Origina Expenditure
End Date

Actual Expenditure
End Date

10bligation and expenditure end dated can only be revised with HUD approval pursuant to Section 9j of the U.S. Housing Act of 1937, as amended.

Page 6 of 6

form HUD-50075.1 (4/2008)




ADMISSIONS AND CONTINUED OCCUPANCY POLICY

ADMISSIONS AND CONTINUED OCCUPANCY POLICY FOR THE
CONVENTIONAL PUBLIC HUSING PROGRAM

HOUSING AUTHORITY of thecity of Evansville

APROVED BY BOARD OF COMMISSIONERS: October 12, 2010

Our Mission

We provide homes and connect
people with
services and opportunities



ADMISSIONS AND CONTINUED OCCUPANCY POLICY

TABLE OF CONTENTS
Chapter 1

STATEMENT OF POLICIESAND OBJECTIVES

A. LOCAL OBJIECTIVE ... .ottt snsne e 1

B. PURPOSE OF THE POLICE ......ccoiieiiieenenreeesree e 1

C. FAIR HOUSING POLICY ...ooiiiiiiiieiiireeieesieieseseereesne s 2

D. SERVICE AND ACCOMMODATIONS POLICY ...ccooiiiirrerrerinreneneereesnsreeneeneennns 3

E. FAMILY OUTREACH ...ttt 5

F. PRIVACY STATEMENT ..ottt e 5
Chapter 2

ELIGIBILITY AND SUITABILITY FOR ADMISSION TO PUBLIC HOUSING

PART I: ELIGIBILITY

A. QUALIFICATION FOR ADMISSION .....oocoiiireceriineeenesreesre e 6
B. FAMILY COMPOSITION .....coiiiiiiirrcerineeesesreeee e 7
C. DENIAL OF ADMISSION FOR PREVIOUS DEBTS........cccceiiiiinnneseeeeeeen 10
D. INCOME LIMITS ..ot 11

PART II: SCREENING FOR SUITABILITY

A.SUITABILITY CRITERIA ..ottt sttt ettt sttt s s 11
B. SCREENING FOR DRUG-RELATED AND/OR CRIMINAL ACTIVITY ....cce..... 13
C. OTHER SUITABILITY FACTORS.......oooi ittt s te s sessee e esteene e 15
D. QUALIFIED AND UNQUALIFIED APPLICANTS .....cicieeceeeeeeee e 16
E. DOCUMENTATION OF FINDINGS ......ooooiiiiiitieceieeesee ettt st 17
F. PROHIBITED CRITERIA FOR DENIAL OF ADMISSION ......ccoccoviieiieieecee e 18
G APPEALLS . ..ottt ettt et et e e e et e et ettt et e et e et e et e et e aaesarerate st eareeareaas 18
H. GROUNDS FOR DENIAL ..ottt ettt sttt ettt sttt nn s 19
Chapter 3

APPLICATIONSAND MANAGEMENT OF THE WAITING LIST
PART I: APPLICATIONS

AL HOW TO APPLY ettt sttt 21
B. APPLICATION PROCEDURES..........cccooiiiiiieenenten e 21
C. NOTIFICATION OF APPLICANT STATUS ... 22
D. VERIFICATION IN PROCESSING OF APPLICATIONS........ccooirtiineeeee 23
E. FINAL DETERMINATION AND NOTIFICATION OF ELIGIBILITY ....cccvvveunene. 23

PART Il: RESIDENT SELECTION AND ASSIGNMENT PLAN

A. MANAGEMENT OF THE WAITING LIST ..o 24
B. HOUSING DEVELOPMENT WAITING LIST ..ccviiiiieeinereeeeesecesreeeesreneeeens 25
C. INCOME TARGETING.......cocotiireeertinecirenreesre e 26
D. UNITS DESIGNATED FOR THE ELDERLY ..ot 26
E. UNITSDESIGNATED FOR THE DISABLED.......cccoiiiiiirceceeee e 26
F. MIXED POPULATION UNITS ...t 27
G. GENERAL OCCUPANCY UNITS ..ottt 27

H. DECONCENTRATION OF POVERTY AND INCOME MIXING........ccocvvvvriennene. 27



ADMISSIONS AND CONTINUED OCCUPANCY POLICY

|. PROMOTION OF INTERATION ....cooiiriiiierieiirerrereesieese e 28
J. REMOVAL FROM WAITING LIST AND PURGING.......c.ccovcuririnirerienrsreineereennns 29
K. OFFER OF ACCESSIBLE UNITS ..ot 29
L. PLAN FOR UNIT OFFERS ..ottt e 30
M. CHANGES PRIOR TO UNIT OFFER......cccitiirietreririensie e 30
N. APPLICANT STATUSAFETR FINAL UNIT OFFER ......cccoiiiireenreeeriee e 30
O. TIME LIMIT FOR ACCEPTANCE OF UNIT ..ottt 30
Chapter 4

DWELLING UNIT OCCUPANCY STANDARDS

A. DETERMINING UNIT SIZE......ccooiiireiireinnieeenreere s 32
B. EXCEPTIONS TO OCCUPANCY STANDARDS........ccoveirrreinreeneseesesneesenens 33
C. OCCUPANCY STANDARDS ARE APPLICABLE TO TRANSFERS........ccccoveuee. 33
D. OCCUPANCY BY POLICE OFFICERS.........ccoooirtniririennieenesisiesesie e 33
Chapter 5

DETERMINATION OF TOTAL TENANT PAYMENT AND FAMILY CHOICE RENTS
PART I: DETERMINATION OF TOTAL TENANT PAYMENT (TTP)

A. MINIMUM RENT ..ot s 34
B. INCOME AND ALLOWANCES........ccccot et neenen 36
C. DISALLOWANCE OF EARNED INCOME FROM

RENT DETERMINATIONS..... .ottt 37
D.TRAINING PROGRAMS FUNDED BY HUD ......ccccoiiiiinirieeece e 40
E. AVERAGING INCOME .......oooiiiieiinireee e 40
F. INCOME OF PERSON PERMANENTLY CONFINED TO

NURSING HOME ..ot e 40
G. REGULAR CONTRIBUTIONS AND GIFTS.......coiiiiiiiiiicieeeenesese e 40
H. ALIMONY AND CHILD SUPPORT ......ccctiiiieieninrene e 41
H. LUMP SUM RECEIPTS ...t 41
J. CONTRIBUTIONSTO RETIREMENT FUNDS-ASSETS......cccociiireeeeee 42
K. ASSESTS DISPOSED OF FOR LESS THAN FAIR MARKET VALUE-.............. 42
L. CHILD CARE EXPENSES. ........oo oot 42
M. MEDICAL EXPENSES.........ccooieiiereirereeere s 43
N. PRORATION OF ASSISTANCE FOR “MIXED” FAMILIES........cccccoiiiniiinenenens 43
O. INCOME CHANGES RESULTING FROM WELFARE

PROGRAM REQUIREMENTS........ooiiiiiie s 44
P. UTILITY ALLOWANCE AND UTILITY REIMBURSEMENT

PAYMENTS. ... e e 45
Q. EXCESSUTILITY PAYMENTS ...t 45

PART Il: FAMILY CHOICE RENTS

A. FAMILY RENT CHOICE .......ccooiiieneeineneeeseseeesre e seenens 45
B. FLAT RENTS ..ot 45
C.INCOME-BASED RENTS.......ooiiirirerreene e 46
D.SWITCHING RENT DETERMINATION METHODS BECAUSE

OF HARDSHIP CIRCUMSTANCES........ccotiiiiieee s 46

E. ANNUAL RECERTIFICATION .....occoiiirieireneeeresreese s 46



ADMISSIONS AND CONTINUED OCCUPANCY POLICY
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Chapter 1
STATEMENT OF POLICIESAND OBJECTIVES
INTRODUCTION

The Housing Authority of the City of Evansville, Indiana (herein referred to asHA) is
responsible for public and affordable housing stock located throughout Evansville, Vanderburgh
County. Through our efforts to provide and maintain housing that is decent, safe, and sanitary,
the HA strives for a high standard of property management. In addition, the HA believes that
residents of public housing deserve aliving environment that promotes individual achievement
and empowers families.

The administration of the public housing program and the functions and responsibilities of the
HA shall be in compliance with the Annual Contributions Contract (ACC), and this Admissions
and Continued Occupancy Policy (herein referred as ACOP). The administration of the HA's
housing program will also meet the requirements set forth by the U.S. Department of Housing
and Urban Development (HUD). Such requirements include any Public Housing Regulations,
Handbooks, and applicable Notices. All applicable Federal, State and local laws, including Fair
Housing Laws and regulations also apply. Changes in applicable federal 1aws or regulations shall

supersede provisions
in conflict with this policy. Federal regulations shall include those found in Volume 24 Code of
Federal Regulations (CFR), PartsV, VII and IX.

A. LOCAL OBJECTIVES

The ACOP demonstrates that the HA manages its program in a manner that reflectsits
commitment to improving the quality of housing available to the public, and its capacity to
manage that housing in a manner that demonstrates its responsibility to the public trust. In
addition, the ACOP is designed to achieve the following objectives:

1. To provideimproved living conditions for very-low and low-income families while
maintaining their rent payments at an affordable level.

2. To operate a public housing authority that provides decent, safe, and sanitary housing
within a suitable living environment for residents and their families.

3. To provide opportunities for upward mobility for families who desire to achieve self
sufficiency.

B. PURPOSE OF THE POLICY

The purpose of the ACOP is to establish guidelines for the Housing Authority staff to follow in
determining eligibility for admission and continued occupancy. These guidelines are governed
by the requirements set forth by HUD with latitude for local policies and procedures. These
policies and procedures for admissions and continued occupancy are binding upon applicants,
residents, and the HA.
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The HA Board of Commissioners must approve the original policy and any changes. Required
portions of the ACOP will be provided to HUD.

C. FAIRHOUSING POLICY

It isthe policy of the HA to comply fully with all Federal, State, and local nondiscrimination
laws and with rules and regulations governing Fair Housing and Equal Opportunity in housing
and employment. The HA will comply with all laws relating to Civil Rights, including:

Title VI of the Civil Rights Act of 1964
Title VI of the Civil Rights Act of 1968 (as amended by the Community Devel opment

Act of 1974 and the Fair Housing Amendments Act of 1988)

Section 504 of the Rehabilitation Act of 1973

>

>

>

> Executive Order 11063
>

» The Age Discrimination Act of 1975

> Titlell of the Americans with Disabilities Act (to the extent that it applies, otherwise

Section 504 and the Fair Housing Amendments govern)

» Any applicable State laws or local ordinances and any legislation protecting individual
rights of residents, applicants or staff that may subsequently be enacted

» Admission to the program shall not be denied on the basis that the applicant is or has
been avictim of domestic violence, dating violence, or stalking, if the applicant otherwise
qualifies for assistance or admission.

The HA shall not discriminate on the basis of race, color, sex, religion, familia status, disability,
national origin, marital status, in the leasing, rental, or other disposition of housing or related
facilities, including land, that is part of any development or developments under the HA’s
jurisdiction covered by a contract for annual contributions under the United States Housing Act
of 1937, as amended, or in the use or occupancy thereof.

Posters and housing information are displayed in locations throughout the HA’ s offices in such a
manner asto be easily readable from awheelchair.

The HA’sfacilities are accessible to persons with disabilities. Accessibility for the hearing
impaired is provided by the TDD telephone service provider.

The HA shall not, on account of race, color, sex, religion, familial status, disability, national
origin, marital status:
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» Deny to any family the opportunity to apply for housing, nor deny to any qualified
applicant the opportunity to lease housing suitable to its needs,

» Provide housing that is different from that provided to others;
* Subject aperson to segregation or disparate treatment;

» Restrict aperson’s access to any benefit enjoyed by others in connection with the housing
program;

» Treat aperson differently in determining eligibility or other requirements for admission;
or

» Deny aperson access to the same level of services.
The HA shall not automatically deny admission to a particular group or category of otherwise
qualified applicants (e.g., families with children born to unmarried parents, elderly families with

pets).

SERVICE AND ACCOMMODATIONSPOLICY

The HA’ s policies and practices will be designed to provide assurances that all persons with
disabilities will be provided reasonable accommodation so that they may fully access and utilize
the housing program and related services. The availability of specific accommodations will be
made known by including notices on HA forms and lettersto all families, and all requests will be
verified so that the HA can properly accommodate the need presented by the disability.

This policy is applicable to all situations described in the ACOP when afamily initiates contact
with the HA, when the HA initiates contact with a family including when a family applies, and
when the HA schedules or reschedul es appointments of any kind.

Federal Americans with Disabilities Act of 1990

With respect to an individual, the term “disability,” as defined by the 1990 Act means:

* A physical or mental impairment that substantially limits one or more of the major life
activities of an individual;

* A record of such impairment; or

* Being regarded as having such impairment.

Undue Hardship

Requests for reasonable accommodation from persons with disabilities will be granted upon
verification that they meet the need presented by the disability and they do not create an “undue
financial and administrative burden” for the HA, meaning an action requiring “significant
difficulty or expense.”
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In determining whether accommaodation would create an undue hardship, the following
guidelines will apply:

* Thenature and cost of the accommodation needed,;

* Theoveral financial resources of the facility or facilitiesinvolved in the provision of the
reasonabl e accommodation; and

* Thenumber of persons employed at such facility, the number of families likely to need
such accommodation, the effect on expenses and resources, or the likely impact on the
operation of the facility as aresult of the accommodation.

Posting of Required Information
The Evansville Housing Authority will have in each of its Management Offices a copy of our
Policies and Procedures for review upon request which include:

Income Limits for Admissions, minimum income requirement as applies
Excess Utility Charges
Utility Allowance Schedule
Current Schedule of Routine Maintenance Charges
Dwelling Lease
Grievance Procedure
EHA Pet Policy

OTMmMoO >

In each of its Management Offices, the Evansville Housing Authority will pogt, in a
Conspicuous place and at a height easily read by all personsincluding persons with
Mobility disahilities, the following information:

A. Fair Housing Poster
B. Equal Opportunity in Employment Poster
C. Any current Evansville Housing Authority Notices

Reasonable Accommodations

A person who has adisability, under HUD regulations, as defined in 42 U.S.C. 423, has a
physical, mental, or emotional impairment that is expected to be of long-continued and indefinite
duration, substantially impedes the ability to live independently, and is of such a nature that the
ability to live independently could be improved by more suitable housing conditions.

A resident with adisability as defined above may ask for:

* A modification to our rules or policies,

* A changein the way we communicate with you or give you information;
* Analteration or change in your unit;

* Anaccessible unit; or

* Analteration or change to some other part of aHA owned property.

The concept of reasonabl e accommodation involves hel ping an applicant/resident meet essential
lease requirements; it does not require the lowering or waiving of essential requirements.
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Accommodations are not reasonable if they require afundamental alteration in the nature of the
program or impose undue financial and administrative burdens on the housing provider.

Verification of a Request for a Reasonable Accommodation

A request for an accommodation can be made at any time.

Any resident that requests an accommodation must make the request in writing and the applicant
will be given a Verification of Reasonable Accommodation form to complete and return to the
Authority management office.

The Manager will evaluate the request and send a decision to the applicant on the Reasonable
Accommodations form within 60 working days.

The Reasonable Accommodation Request form will include an approval or adenia of the
request. If denied, the form will include reasons for denial and possible alternative
accommodations.

Copies of the Decision on Reasonable Accommodation Request will be sent to the housing
development site to be placed in the Reasonable Accommodation binder.

D. EAMILY OUTREACH

The HA will publicize and disseminate information to make known the availability of housing
units and housing-related services for very low-income families on aregular basis.

The HA will communicate the status of housing availability to other service providersin the
community. The PHA will advise them of housing eligibility factors and guidelinesin order that
they can make proper referrals for those who seek housing.

E. PRIVACY STATEMENT

Applicants and participants, including al adultsin their households, are required to sign the form
HUD-9886, “Authorization for Release of Information and Privacy Act Notice.” This document
incorporates the Federal Privacy Act Statement and describes the conditions under which HUD
will release family information.

The HA’s policy regarding release of information is in accordance with State and local laws
which may restrict the release of family information.

Any and all information, which would lead one to determine the nature and/or severity of a
person’s disability, must be kept in a separate folder and marked “ confidential.” The personal
information in this folder must not be released except on an “as needed” basisin cases where an
accommodation is under consideration.
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Chapter 2

ELIGIBILITY AND SUITABILITY FOR ADMISSION TO PUBLIC HOUSING
[24 CFR Part 960, Subparts A and B]

INTRODUCTION

This chapter describes the eligibility and suitability criteriafor admission to the public housing
program. The policy of the HA isto apply these criteriato evaluate the qualifications of families
who apply. The HA will review all information provided by the family carefully and without
regard to factors other than those defined in this chapter. Families will be provided the
opportunity to explain their circumstances, to furnish additional information, if needed, and to
receive an explanation of the basis for any decision made by the HA pertaining to their eligibility
and suitability.

PART I: ELIGIBILITY
A. QUALIFICATIONS FOR ADMISSION

In order to be deemed eligible for admission to public housing, an applicant must meet the
following criteria

1. Meets the definition of afamily as defined by HUD and the HA

2. Heads a household where at |east one member of the household is either a citizen
or eligible non-citizen. (24 CFR Part 5, Subpart E)

3. Has an annual income at the time of admission that does not exceed the low-
income limits for occupancy established by HUD and posted separately at the HA
(exception noted for Police Officers per CFR 960.505 Occupancy by police
officersto provide security for public housing residents.)

4, Provides a Social Security number for al family members, or will provide written
certification that they legally cannot obtain Socia Security numbers at thistime
and will notify the HA upon receipt of a Social Security number

5. Meets the Suitability Criteria as set forth in this chapter

6. Has no outstanding debts to any housing authority
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THE HA SHALL PERMANENTLY DENY ADMISSION TO PUBLIC HOUSING UNITS
TO PERSONS CONVICTED OF MANUFACTURING OR PRODUCING
METHAMPHETAMINE ON THE PREMISES OF FEDERALLY ASSISTED HOUSING.

THE HA SHALL DENY ADMISSION TO SEX OFFENDERSWHO ARE SUBJECT TO
A LIFETIME REGISTRATION REQUIREMENT UNDER A STATE SEX OFFENDERS
REGISTRATION PROGRAM.

Timing for the Verification of Qualifying Factors

The HA shall not verify digibility factors until the applicant’ s name rises to the top of the

waiting list.

B. FAMILY COMPOSITION

1.

Family status

a

A family with or without children. Such afamily is defined as a group of
people related by blood, marriage, adoption or affinity that live together in
astable family relationship.

1. Children temporarily absent from the home due to placement in
foster care are considered family members.

2. Unborn children and children in the process of being adopted are
considered family members for the purpose of determining
bedroom size but are not considered family members for
determining income limit.

An elderly family, whichiis:

1. A family whose head, spouse, or sole member is a person who is at
least 62 years of age;

2. Two or more persons who are at least 62 years of age living
together; or
3. One or more persons who are at least 62 years of age living with

one or morelive-in aides.
A near-elderly family, which is:

1 A family whose head, spouse, or sole member is a person who is at
least 50 years of age but below the age of 62;
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f.

2. Two or more persons, who are at least 50 years of age but below
the age of 62, living together; or

3. One or more persons, who are at least 50 years of age but below the
age of 62 living with one or more live-in aides.

A disabled family, whichiis:

1 A family whose head, spouse, or sole member is a person with
disabilities;

2. Two or more persons with disabilities living together; or
3. One or more persons with disabilities living with one or more live-
in ades.

A displaced family, which is a family in which each member, or whose
sole member, has been displaced by governmental action, or whose
dwelling has been extensively damaged or destroyed as a result of a
disaster declared or otherwise formally recognized pursuant to Federal
disaster relief laws.

A remaining member of a tenant family.

A single person who is not an elderly or displaced person, a person with
disabilities, or the remaining member of atenant family.

2. Income eligibility

a

To be eligible for admission to devel opments that were available
for occupancy before 10/1/81, the family's annual income must be
within the low-income limit set by HUD. This means the family
income cannot exceed 80 percent of the median income for the
area.

To be eligible for admission to devel opments that became available
on or after 10/1/81, the family's annua income must be within the

very low-income limit set by HUD, unless HUD grants an
exception. This means that without aHUD exception, the family
income cannot exceed 50 percent of the median income for the
area.

For single family scattered sites, the minimum income required is
$15,000.00 annually. For other multi family (duplexes, tri-plexes)
scattered sites, the minimum income required is $10,500.00
annually. These minimum requirements do not apply to
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g.

disabled housing sites/ units

Income limits apply only at admission and are not applicable for
continued occupancy, with the exception of Scattered Sites. (see 2. ¢ for
exception)

A family may not be admitted to the public housing program from another
assisted housing program (e.g., tenant-based Section 8) or from a public
housing program operated by another housing authority without meeting
the income requirements of the Evansville Housing Authority.

If the Evansville Housing Authority acquires a property for federal public
housing purposes, the families living there must have incomes within the
low-income limit in order to be eligible to remain as public housing
tenants.

Income limit restrictions do not apply to families transferring within our
Public Housing Program.

3. Citizenship/Eligibility Status

a

To be eligible each member of the family must be a citizen, national, or a
non-citizen who has eligible immigration status under one of the
categories set forth in Section 214 of the Housing and Community
Development Act of 1980 (see 42 U.S.C. 1436a(a)).

Family digibility for assistance

1 A family shall not be eligible for assistance unless every member
of the family residing in the unit is determined to have €eligible
status, with the exception noted below.

2. Despite the ineligibility of one or more family members, a mixed
family may be €eligible for one of three types of assistance. (See
Section 13.6 for calculating rents under the non-citizen rule)

3. A family without any eligible members and receiving assistance on
June 19, 1995 may be €ligible for temporary deferral of
termination of assistance.

4.  Social Security Number Documentation

To be€eligible, al family members must provide a Social Security number prior to
admission. Verification will be completed through the provision of a valid Social
Security card issued by the Social Security Administration. Prior to admission
other forms of verification deemed acceptable by the Authority will be accepted.
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Acceptable dternate forms of verification will include: benefit award letters,
payroll records, driver's license, Social Security Office printouts, and INS
letters/documents. This list may be periodically amended. Supervisory staff may
authorize the use of other forms of verification on a case-by-case basis.

Failure of the family member to comply will result in a determination of
ineligibility and the family will be notified accordingly.

Signing Consent Forms

a In order to be eigible, each member of the family who is at least 18 years
of age shall sign one or more consent forms.

b. The consent form must contain, at a minimum, the following:

1.

A provision authorizing HUD or the Evansville Housing Authority
permission to obtain from State Wage Information Collection
Agencies (SWICA) any information or materials necessary to
complete or verify the application for participation or for eigibility
for continued occupancy; and

A provision authorizing HUD or the Evansville Housing Authority
permission to verify with previous or current employers income
information pertinent to the family's digibility for or level of
assistance;

A provision authorizing HUD or the Evansville Housing Authority
permission to request income information from the IRS and the
SSA for the sole purpose of verifying income information pertinent
to the family's eligibility or level of benefits; and

A statement that the authorization to release the information
requested by the consent form expires 15 months after the date the
consent form is signed.

C. DENIAL OF ADMISSION FOR PREVIOUSDEBTSTO THISOR ANY OTHER

HA

Previous outstanding debts incurred by all adult members of an applicant household to
this HA or any housing authority resulting from a previous tenancy in the public housing or
Section 8 program must be paid in full prior to admission.

The HA reservesthe right, in the case of hardship, to approve a Payment Agreement if the debt
owed to the HA occurred due to significant medical bills or utility costs due from the applicant at

10
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time the debt was recorded. Full documentation of the hardship will be required. In no case will
the debt be forgiven.

D.INCOMELIMITS

Income eligibility for the public housing program is based on the total anticipated income from
all sources received by any family member 18 years of age or older. Income limits are
determined by HUD and subject to periodic change. The HA shall use income guidelines
provided by HUD to determine program eligibility for the public housing program. These
income guidelines will be posted at all times at the HA’ s site management offices.

PART II: SCREENING FOR SUITABILITY [24 CFR 960.203-205]
A. SUITABILITY CRITERIA

All applicants will be processed in accordance with HUD’ s regulations (24 CFR Part 960) and
sound management practices. Applicants will be required to demonstrate ability to comply with
essential provisions of the lease as summarized below.

All applicants must demonstrate through an assessment of current and past behavior the ability:

* To pay rent and other charges as required by the lease in atimely manner;

e Tocarefor and avoid damaging the unit and common areas;

* Tousefacilities, appliances and equipment in a reasonable way;

e Tocreate no heath or safety hazards, and to report maintenance needs in atimely manner;

* Not to interfere with the rights and peaceful enjoyment of others and to avoid damaging the
property of others;

* Not to engage in criminal activity or alcohol abuse that threatens the health, safety or right
to peaceful enjoyment of other residents or staff and not to engage in drug-related criminal
activity on or off the HA premises;

* Not to have ever been convicted of manufacturing or producing methamphetamine, on the
premises of federally assisted housing;

* Not to be subject to sex offender lifetime registration under a State sex offender law*. An
applicant with a history of sex crimeswho is not subject to lifetime registration could still
be denied admission based on the PHA’ s discretionary screening policies,

» To comply with necessary and reasonabl e rules and program requirements of HUD and the
HA; and

e Tocomply with local health and safety codes.

* This requirement includes minors from 13 to 17 years of age.

In developing its admission policies, the aim of the HA isto attain aresident body composed of
families with a broad range of incomes and to avoid concentrations of the most economically
deprived families and families with serious socia problems. Therefore, it isthe policy of the HA
to deny admission to applicants whose habits and practices may reasonably be expected to have a

11
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detrimental effect on the operations of the development or neighborhood, or on the quality of life
for itsresidents.

The HA will conduct adetailed interview of all applicants designed to evaluate the qualifications
of applicants to meet the essential requirements of tenancy. Answers may be subject to third
party verification.

An applicant’ s misrepresentation of any information related to eligibility, award of preference
for admission, housing history, allowances, family composition, criminal history, or rent may
result in denia of admission.

Applicants must be able to demonstrate the ability and willingness to comply with the terms of
the lease. Should the applicant require assistance in order to comply with the terms of the lease,
the applicant must notify the HA so that the assistance will be available at the time of admission.
(24 CFR 8.2 Definition: Qualified Individual with Disabilities) The availability of assistanceis
subject to verification by the HA.

The HA’s minimum age for admission as head of household is 18, so that the HA will avoid
entering into leases that would not be valid or enforceable under applicable law.

Asapart of thefinal suitability determination, the HA will screen each applicant household to
assess their suitability as renters.

The HA will complete a credit check or rental history check on all applicants.

The HA may complete a home visit at the current residence of al applicants who:

» Havehad landlords refuseto sign their Landlord Verification form;

» Stated information on their application that is inconsistent with information on the credit
and unlawful detainer report;

* Do not have an established residence at the time of their suitability review (e.g., state they
live “here and there with friends’);

» Havelandlords raise suitability issues on the Landlord Verification forms,

* Haveacriminal history that raises suitability concerns;

» Claimto have zero income (to establish how they are meeting their needs);

*  Waereinterviewed by HA staff who has found the applicant’ s statement or behavior to
raise concerns regarding suitability.

The HA shall make an exception for emancipated minors upon completion of verifying their
legal status as such.

The HA’s examination of relevant information pertaining to past and current habits or practices
will include, but is not limited to, an assessment of:

1 The applicant’s past performance in meeting financial obligations, especialy rent;

2. Eviction or records of disturbance of neighbors sufficient to warrant a police call,
destruction of property, or living or housekeeping habits at present or prior

12
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residences, which may adversely affect the health, safety, or welfare of other
residents or neighbors;

3. Any history of criminal activity on the part of any applicant family member,
involving criminal acts, including drug-related criminal activity;

4, Any history or evidence of repeated acts of violence on the part of an individual,
or a pattern of conduct constituting a danger to peaceful occupancy by neighbors;

5. Any history of initiating threats or behaving in a manner that indicates intent to
assault employees or other residents;

6. Any history of acohol or substance abuse that would threaten the health, welfare,
or right to peaceful enjoyment of the premises by other residents.

7. The ability and willingness of an applicant to comply with the essential |ease
requirements will be verified and documented by the HA. The information to be
considered in the screening process shall be reasonably related to assessing the
conduct of the applicant and other family members listed on the application in
present and prior housing.

8. The history of applicant conduct and behavior must demonstrate that the applicant
family can reasonably be expected not to:

a. Interfere with other residentsin such a manner asto diminish their peaceful
enjoyment of the premises by adversely affecting their health, safety, or
welfare [24CFR 960.203-204];

b. Adversely affect the physical environment or financial stability of the
development [24CFR 960.203-204];

c. Violate the terms and conditions of the lease [24CFR 8.3];

d. Require servicesfrom HA staff that would alter the fundamental nature of the
HA’sprogram [24 CFR 8.3].

B. SCREENING FOR DRUG-RELATED AND/OR CRIMINAL ACTIVITY

It isthe intention of the Housing Authority to administer a policy that maintains decent, safe, and
sanitary public housing. All screening procedures shall be administered fairly and in such away
asto not discriminate on the basis of race, color, nationality, religion, sex, familial status,
disability or against other legally protected groups as well as not in violation of the right to
privacy.

The HA will obtain criminal summary history information from State and/or local law

enforcement agencies, and/or the FBI on al applicants over the age of eighteen for the purpose
of determining resident suitability.
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All applicants to the public housing program will be screened for drug-related, violent- and other
criminal activity during the suitability review process. The HA defines criminal activity in the
following manner:

» Drug-Related Criminal Activity: theillegal manufacture, sale, distribution, use or
possession with intent to manufacture, sell, distribute, or use a controlled substance (as
defined in Section 102 of the Controlled Substances Act (21 U.S.C. 802)).

* Violent Criminal Activity: any criminal activity that has as one of its elements the use,
attempted use, or threatened use of physical force against a person or property.

o Other Criminal Activity: any criminal activity including, but not limited to, violent
criminal activity which would adversely affect the health, safety, or right to peaceful
enjoyment of the public housing premises by other residents or employees of the HA.

Denia of Admission for Drug-Related Criminal Activity:

The HA will permanently deny admission to those applicants convicted of manufacturing or
producing methamphetamine on the premises of Federally assisted housing, in accordance with
HUD regulations.

Any applicant evicted from federally assisted housing by reason of drug-related criminal activity
within the previous three-year period shall be denied admission, unless the evicted resident
successfully completed a rehabilitation program approved by the HA and is willing to continue
with counseling and support activities.

The HA will deny admission to applicants where it is determined that there is a pattern of illegal
use of a controlled substance or abuse of acohol by the applicant. The HA will consider the
illegal use of acontrolled substance or abuse of acohol a“pattern” where there are three or more
incidents during the previous twelve months.

In determining whether to deny admission to public housing based on a pattern of illegal use of a
controlled substance or abuse of alcohol by an applicant, and/or prior eviction from federally
assisted housing by reason of drug-related criminal activity, the HA may consider the following
mitigating factors:

» Hassuccessfully completed a supervised drug or alcohol rehabilitation program (as
applicable) and iswilling to continue with counseling and support activities and is no
longer engaging in theillegal use of a controlled substance or abuse of acohol (as
applicable);

» Hasotherwise been rehabilitated successfully and is willing to continue with counseling
and support activities and is no longer engaging in theillegal use of a controlled
substance or abuse of alcohol (as applicable); or

» Isparticipating in a supervised drug or alcohol rehabilitation program (as applicable) and
isno longer engaging in theillegal use of a controlled substance or abuse of alcohol (as
applicable).
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Notwithstanding Sections a, b, and ¢, the HA reserves the right to deny admission to applicants
who have engaged in any drug-related criminal activity within a previous three-year period. In
such a determination, the HA will take into account the above-listed mitigating factors.

Denial of Admission for Violent Criminal Activity

In accordance with 24 CFR 960.204 (a)(4), the HA will deny admission to public housing for
any applicant, which includes minors 13 to 17 years of age, who is subject to sex offender
lifetime registration under a State sex offender registration program.

In accordance Section 576 (C) of the Quality Housing and Work Responsibility Act of 1998, the
HA will deny admission to public housing for any applicant who has engaged in violent criminal
activity within the last three years.

Other Criminal Activity

The HA will consider “other criminal activity” engaged in by an applicant in determination of
suitability for public housing.

Right to Informal Hearing

Applicants denied admission to public housing based on drug-related, violent or other criminal
activity may dispute the information revealed in the criminal summary history information or the
determination made by the HA and request an informal hearing in accordance with the HA’s
grievance policy.

C. OTHER SUITABILITY FACTORS
Rent-Paying Habits

The HA will examine any HA records from a prior tenancy, and will request written references
from the applicant’s current landlord and may request written references from current and former
landlords for up to the past ten years.

Based upon these verifications, the HA will determine if the applicant was chronically late with
rent payments, has been evicted for nonpayment of rent, or had other legal

action initiated against him/her for debts owed. Any of these circumstances could be grounds for
an indligibility determination, depending on the amount of control the applicant had over the
situation.

Screening Applicants Who Claim Mitigating Circumstances

Mitigating circumstances are facts relating to the applicant’s record of unsuitable history or
behavior, which, when verified, would indicate both: (1) what the reason for the unsuitable
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history and/or behavior is; and (2) that the reason for the unsuitable history and behavior isno
longer in effect or isunder control, and the applicant’s prospect for lease complianceis an
acceptable one, justifying admission.

If unfavorable information is received about an applicant, consideration shall be given to the
time, nature, and extent of the applicant’s conduct and to factors that might indicate a reasonable
probability of favorable future conduct. In order to be factored into the HA’ s screening
assessment of the applicant, mitigating circumstances must be verifiable.

If the mitigating circumstances claimed by the applicant relate to a change in disability, medical
condition or course of treatment, the HA shall have the right to refer such information to persons
who are qualified and knowledgeabl e to evaluate the evidence and to verify the mitigating
circumstance.

The HA shall aso have the right to request further information reasonably needed to verify the
mitigating circumstance, even if such information is of amedically confidential nature. Such
inquirieswill be limited to the information necessary to verify the mitigating circumstances or, in
the case of aperson with disabilities, to verify a reasonable accommodation.

Examples of mitigating circumstances:

= Evidence of successful rehabilitation;

= Evidence of the applicant family’s participation in and completion of social
service or other appropriate counseling service approved by the HA;

= Evidence of successful and sustained modification of previous disqualifying
behavior.

Consideration of mitigating circumstances does not guarantee that the applicant will qualify for
admission. The HA will consider such circumstances in light of:

The applicant’s ability to substantiate through verification the claim of mitigating
circumstances and his/her prospects for improved future behavior; and the applicant’s
overal performance with respect to al the screening requirements.

D. QUALIFIED AND UNQUALIFIED APPLICANTS

Information which has been verified by the HA will be analyzed and a determination will be
made with respect to:

The eligibility of the applicant as afamily;
The eligibility of the applicant with respect to income limits for admission; and
The eligibility of the applicant with respect to citizenship or eligible immigration status.

Assistance to afamily may not be delayed, denied or terminated on the basis of the family’s
ineligible immigration status unless and until the family completes all the verification and
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appeal s processes to which they are entitled under both INS and HA procedures, except for a
pending HA hearing.

Applicants who are determined to be unqualified for admission will be promptly notified with a
Notice of Denia of Admission stating the reason for the denial. The HA shall provide applicants
an opportunity for an informal hearing (see chapter titled “Complaints, Grievances, and
Appeals’).

The HA will make every effort to accurately estimate an approximate date of occupancy.
However, the date given by the HA does not mean that applicants should expect to be housed by
that date. The availability of a suitable unit to offer afamily is contingent upon factors not
directly controlled by the HA, such as turnover rates, and market demands as they affect
bedroom sizes and devel opment location.

D. DOCUMENTATION OF FINDINGS

An authorized representative of the HA shall document any pertinent information received
relative to the following:

Criminal Activity—includes the activities listed in the definition of criminal activity in this
chapter.

Pattern of Violent Behavior—includes evidence of repeated acts of violence on the part of an
individual, or a pattern of conduct constituting a danger to peaceful occupancy of neighbors.

Pattern of Drug Use—includes a determination by the HA that the applicant has exhibited a
pattern of illegal use of a controlled substance which might interfere with the health, safety, or
right to peaceful enjoyment of the premises by other residents.

Drug-Related Criminal Activity—includes a determination by the HA that the applicant has been
involved in theillegal manufacture, sale, distribution, use or possession of a controlled
substance.

Pattern of Alcohol Abuse—includes adetermination by the HA that the applicant’s pattern of
alcohol abuse might interfere with the health, safety or right to peaceful enjoyment of the
premises by other residents.

Initiating Threats—or behaving in a manner indicating an intent to assault employees or
other residents.

Abandonment of a Public Housing Unit without advising HA officials so that staff may
secure the unit and protect its property from vandalism.

Non-Payment of Rightful Obligations—including rent and/or utilities and other charges
owed to the HA or any other HA.
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Falsifying an Application for L easing—providing false information about family income and
size, using an alias on the application for housing, or making any other material false
statement or omission intended to mislead.

Record of Serious Disturbances of Neighbors, Destruction of Property or Other Disruptive or
Dangerous Behavior—consists of patterns of behavior that endanger the life, safety, or welfare
of other persons by physical violence, gross negligence or irresponsibility; that damage the
equipment or premises in which the applicant resides; or that are seriously disturbing to
neighbors or disrupt sound family and community life, indicating the applicant’ s inability to
adapt to living in amulti-family setting. Includes judicial termination of tenancy in previous
housing on the grounds of nuisance or objectionable conduct, or frequent loud parties that have
resulted in serious disturbances of neighbors.

Grossly Unsanitary or Hazardous Housekeeping—includes the creation of afire hazard

through acts such as hoarding rags, papers, or other materials, severe damages to premises and
equipment, if it is established that the family is responsible for the condition; seriously affecting
neighbors by causing infestation, foul odors, depositing garbage in halls; or serious neglect of the
premises. This category does not include families whose housekeeping is found to be
superficially unclean or due to lack of orderliness, where such conditions do not create a problem
for neighbors.

Destruction of Property from previous rentals.

Whether Applicant or Resident Is Capable of Maintaining the Responsibilities of Tenancy. In
the case of applicants for admission, the person’s present living arrangements and a statement
obtained from applicant’ s physician, social worker, or other health professional will be among
factors considered in making this determination. The availability of alive-in attendant will be
considered in making this determination.

In the event of the receipt of unfavorable information with respect to an applicant, consideration
shall be given to the time, nature, and extent of the applicant’s conduct and to factors that might
indicate a reasonable probability of favorable future conduct or financial prospects.

E. PROHIBITED CRITERIA FOR DENIAL OF ADMISSION

The HA shall not reject an applicant on the basis that such applicant:
* Hasnoincome;
* Isnot employed;
» Doesnot participate in ajob-training program;
*  Will not apply for various welfare or benefit programs,
» Hasachild (or children);
» Haschildren born out of wedlock;
* Isonwefare;
* Isastudent.

F. APPEALS
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Applicants who are determined ineligible because they do not meet the HA’s admission
standards, will be given prompt written notification stating reason for the determination and the
procedure for requesting an informal hearing. Applicants must submit their request for an
informal hearing in writing to the HA within ten days from the date of the notification of their

indigibility.

G. GROUNDS FOR DENIAL

The Evansville Housing Authority is not required or obligated to assist applicants who:

1.

2.

3.

Do not meet any one or more of the eligibility criteria;
Do not supply information or documentation required by the application process;

Have failed to respond to a written request for information or a request to declare
their continued interest in the program;

Have not met financial obligations, especially rent;

Do not have the ability to maintain (with assistance) their housing in a decent and
safe condition where such habits could adversely affect the hedlth, safety, or
welfare of other tenants;

6. Have arecord of crimina activity by any household member involving crimes of

7.

physical violence against persons or property and any other criminal activity
including drug-related criminal activity that would adversely affect the hedlth,
safety, or well being of other tenants or staff or cause damage to the property;

Have arecord of disturbing neighbors or destruction of property;

8. Currently owes rent or other amounts to any federally funded housing program, or

10.

11.

to EHA or any Housing Authority in connection with their Public Housing or
Section 8 Programs;

Have committed fraud, bribery or any other corruption in connection with any
Federal housing assistance program, including the intentional misrepresentation
of information related to their housing application;

Were evicted from federally assisted housing within three years of the projected
date of admission because of drug-related criminal activity as defined in Section
102 of the Controlled Substances Act, 21 U.S.C. 802;

Are illegally using a controlled substance or are abusing alcohol in a way that
may interfere with the health, safety, or right to peaceful enjoyment of the
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12.

13.

14.

15.

16.

premises by other residents. The Evansville Housing Authority may waive this
requirement if:
a The person demonstrates to the Evansville Housing Authority’s

b.

C.
d.

satisfaction that the person is no longer engaging in drug-related criminal
activity or abuse of acohol;

Has successfully completed a supervised drug or alcohol rehabilitation
program;

Has otherwise been rehabilitated successfully; or

Is participating in a supervised drug or alcohol rehabilitation program.

Have engaged in or threatened abusive or violent behavior towards any
Evansville Housing Authority staff or residents;

Have a household member who has ever been evicted from public housing;

Have a family household member who has been terminated under the certificate
or voucher program;

Is currently on the Evansville Housing Authority’ s barred list.
Denied for Life: If any family member has been convicted of

manufacturing or producing methamphetamine on the premises of
federally assisted housing property

17. Denied for Life: Has alifetime registration under a State sex offender

registration program.

If information is revealed that would cause the HA to deny admission to the household and the
person disputes the information, s/he shall be given an opportunity to appeal the denial according
to the HA’ s hearing procedures by requesting an informal hearing with the Property Site

Manager.
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Chapter 3
[24 CFR Part 960.6-960.8]
APPLICATIONS AND MANAGEMENT OF THE WAITING LIST
PART |: APPLICATIONS
INTRODUCTION
The policy of the HA isto ensure that al families who express an interest in housing assistance
are given an equal opportunity to apply and are treated in afair and consistent manner. This
Chapter describes the policies and procedures for completing an initial application for assistance,
placement and denial of placement on the waiting list, and HA admissions preferences. The HA
utilizes information provided during the application process to complete an accurate and timely
determination of program eligibility and suitability.

A. HOW TO APPLY
Families wishing to apply for the Public Housing Program will be required to complete an

application for housing assistance. Applications will be accepted during regular business hours
at the Management Offices of:

CALDWELL HOMES FULTON SQUARE

736 Cross Street 1328 Dresden

BUCKNER TOWER KENNEDY TOWER SCHNUTE APARTMENTS
717 Cherry Street 315 S.E. MLK BLVD. 1030 W. Franklin Street

WHITE OAK MANOR JOHN CABLE HOUSING (SCATTERED SITES)
509 N. St. Joe Ave. 1111 Cherry Street

Applications may be made in person at any of the above listed communities.

Applications may be mailed or emailed to interested families upon request. Application forms
are available on the HA website, http://www.evansvillehousing.org

B. APPLICATION PROCEDURES
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The purpose of the application isto permit the HA to process applications, assess family
eigibility or ineligibility and to determine placement on the waiting list.

Applicants are required to inform the HA in writing of changesin family composition, income,
and address. Applicants are also required to respond to requests from the HA to update
information on their application, or to determine their continued interest in the assisted program.

C. NOTIFICATION OF APPLICANT STATUS

If after areview of the information gathered from the application, the family is determined to be
“eligible” they will be notified in writing.

If the family is determined to be ineligible based on the information provided in the application,
the HA will notify the family in writing (in an accessible format upon request as a reasonable
accommodation), state the reason(s), and inform them of their right to an informal hearing.
Persons with disabilities may request to have an advocate attend the informal hearing as an
accommodation. See Chapter 12 on “Grievances and Appeals.”

All adult family members must attend the interview (if requested by the HA) and sign the
housing application. Exceptions may be made for adult students attending school out of state or
for members for whom attendance would be a hardship and afacsimile form with their signature
shall suffice.

It is the applicant’ s responsibility to reschedule the interview if s/he misses the appointment. If
the applicant does not reschedul e or misses three scheduled meeting(s), the HA will reject the
application.

Reasonable accommodation will be made for persons with adisability that requires an advocate
or accessible offices. A designee will be allowed to provide some information, but only with
permission of the person with a disability.

If an application is denied due to failure to attend the application interview, the applicant will be
notified in writing and offered an opportunity to request an informal hearing. (See Chapter 12 on
Grievances and Appeals.)

At thetime of theinterview, al adult memberswill be required to sign Form HUD-9886,
“Release of Information,” the declarations and consents related to citizenship/immigration status
and any other documents required by the HA. Applicants will be required to sign specific
verification forms for information that is not covered by the HUD-9886. Failure to do so will be
cause for denial of the application for failure to provide necessary certifications and release as
required by the HA.

Information provided by the applicant will be verified, including information related to, but not
limited to, family composition, income, alowances and deductions, assets, eligible immigration
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status, full time student status and other factors related to preferences, eligibility and rent
calculation.

If the HA determines at or after the interview that additional information or document(s) are
needed, the HA will request the document(s) or information in writing. The family will be given
(10) ten calendar days to supply the information.

If the information is not supplied in thistime period, the HA will provide the family a
notification of denial for assistance. (See Chapter 12 on Grievances and Appeals.)
D. VERIFICATION IN PROCESSING OF APPLICATIONS

The following items will be verified to determine qualification for admission to the HA’s
housing program:

Verifications

* Family composition and type (elderly/non elderly)

e Annua Income

* Assetsand Asset Income

* Deductions from Annual Income

» Socia Security Cards of all family members (including infants)
» Landlord References or Personal Character References

» Citizenship or eligible immigration status

* Criminal History Report

o Birth Certificates of all family members

*  Student status of adult family members age 18 yrs of age or older
» Eligibility of applicant (owing debtsto HA’s, etc)

» Other requested documentation as requested by the Authority

E. FINAL DETERMINATION AND NOTIFICATION OF ELIGIBILITY
After the verification processis completed, the HA will make afinal determination of eligibility

based upon information provided by the family, the verification conducted by the HA, and the
determination of resident suitability (see Chapter 2 on Eligibility for Admission).

As the rules and regulations governing the housing program are subject to change by HUD
and/or families may have experienced a change in circumstance(s) during the review process that
may affect an applicant’s eigibility, it is necessary to make final eligibility determination.

The household is not actually eligible for a unit offer until thisfinal determination has been
made, even though they may have been preliminarily determined eligible and may have been
listed on the waiting list.

PART I1: RESIDENT SELECTION AND ASSIGNMENT PLAN
[24 CFR 960.206]

INTRODUCTION
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It isthe HA’ s policy that each applicant shall be assigned an appropriate place on a Site-based
waiting list. Applicants will be listed in sequence based upon date and time the application is
received, the size and type of unit they require, and factors of preference or priority. In filling an
actual or expected vacancy, the HA will offer the dwelling unit to an applicant in the appropriate
sequence and the HA will offer the unit until it is accepted. This Chapter describesthe HA’s
policies with regard to the number of unit offers that will be made to applicants selected from the
waiting list.

HA'’s Objectives

HA policieswill be followed consistently and will affirmatively further HUD’ s fair housing
goals.

It isthe HA’ s objective to ensure that families are placed in the proper order on the waiting list
so that the offer of aunit is not delayed to any family unnecessarily or made to any family
prematurely. This chapter explains the policies for the management of the waiting list.

By maintaining an accurate waiting list, the HA will be able to perform the activities which
ensure that an adequate pool of qualified applicants will be available to fill unit vacanciesin a
timely manner.

A. MANAGEMENT OF THE WAITING LIST

The HA will administer itswaiting list as required by 24 CFR Part 5, Subparts E and F, Part 945
and 960.201 through 960.215. The waiting list will be maintained in accordance with the
following guidelines:

» The application will be retained on file in accordance with all HUD record retention
requirements.

» All applications will be maintained in order of date and time of application receipt.

» All applicants must meet applicable income dligibility requirements as established by
HUD.

Opening and Closing of the Waiting Lists
The HA, at its discretion, may restrict application intake, suspend application intake, and close
waiting listsin whole or in part.

The decision to close the waiting list will be based on the number of applications available for a
particular size and type of unit, and the ability of the HA to house an applicant in an appropriate
unit within a reasonable period of time.

When the HA opens the waiting list, the HA will advertise through public notice in the local
newspaper publications and radio public service announcements. The public notice will contain:

» Thedates, times, and the locations where families may apply.
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» The programs for which applications will be taken.
» Brief description of the program.
e Limitations, if any, on whom may apply.

The notices will be made in an accessible format if requested. The notice will provide potential
applicants with information that includes the HA address and telephone number, how to submit
an application, information on eligibility requirements.

Upon request from a person with a disability, additional time may be given as an accommodation
for submission of an application after the closing deadline. This accommodation isto alow
persons with disabilities the opportunity to submit an application in cases when a social service
organization provides inaccurate or untimely information about the closing date.

When Application Taking Is Suspended

The waiting list may not be closed if it would have a discriminatory effect inconsistent with
applicable civil rights laws.

During the period when the waiting list is closed, the HA will not maintain alist of individuals
who wish to be notified when the waiting list is open.

Suspension of application taking is announced in the same way as opening the waiting list.

The open period shall be long enough to achieve a waiting list adequate to cover projected
turnover over the next 24 months. The HA will give at least ten days’ notice prior to closing the
list.

The HA may update the waiting list by removing the names of those families who are no longer
interested, no longer qualify for housing, or cannot be reached by mail or telephone. At the time
of initial intake, the HA will advise families of their responsibility to notify the HA when
mailing address or telephone numbers change.

Limits on Who May Apply

When the waiting list is open:

Any family asking to be placed on the waiting list for public housing rental
assistance will be given the opportunity to submit an application.

When the application is submitted to the HA:

It establishes the family’ s date and time of application for placement order on the
waiting list.

Multiple Families in Same Household
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When families apply that consist of two familiesliving together, (such as a mother and father,
and a daughter with her own husband or children), if they apply as afamily unit, they will be
treated as afamily unit.

B. HOUSING DEVELOPMENT WAITING LISTS

The HA offers suitable applicants the opportunity to place their name on a maximum of six (6)
housing site waiting lists.

Applicants may select from the following list of housing developments:

John M. Cadwell Homes, Caldwell Terrace Gardens
Fulton Square, Fulton Terrace Gardens

White Oak Manor, William G. Schnute Apts.

John F. Kennedy Towers, George W. Buckner Towers
John Cable Centre, Bellemeade and Line St building
Scattered Sites

Reasonable action will be taken by the HA to assure that applicants can make informed choices
regarding the development(s) in which they wish to reside. The HA may disclose information to
applicants regarding the location of available sites, occupancy number and size of accessible
units. The HA will aso include basic information relative to amenities such as day care, security,
transportation, training programs, and an estimate of the period of time the applicant will likely
have to wait to be admitted to units of different types.

C. INCOME TARGETING

The HA will monitor its admissions to ensure that at least 20% of families admitted to public
housing in each fiscal year shall have incomes that do not exceed 30% of area median income of
the HA’ sjurisdiction.

The HA shall, at its discretion, at least annually, exercise the “fungibility” provision of QHWRA
by admitting less than 40% of “extremely low income families’ to public housing in afiscal
year, to the extent that the HA has provided more than 75% of newly available Section 8
Housing Choice Vouchers to “extremely low income families.”

D. UNITSDESIGNATED FOR THE ELDERLY

The HA may elect at some future time to submit an Allocation Plan as required by the 1992
Housing Act to designate specific units or sites for elderly applicants only. In accordance with
the 1992 Housing Act, elderly families with a head, spouse or sole member at least 62 years of
age would receive a preference for admission to such units or buildings covered by aHUD-
approved Allocation Plan, except for the units which are accessible, which may be offered to
persons with disabilities.

E. UNITSDESIGNATED FOR THE DISABLED

26



ADMISSIONS AND CONTINUED OCCUPANCY POLICY

The HA may elect at some future time to submit an Allocation Plan as required by the 1992
Housing Act to designate specific units or sites for disabled applicants only. In accordance with
the 1992 Housing Act, disabled families with a head, spouse or sole member who qualifiesasa
person with disabilities as defined in 24 CFR 945.105 will receive a preference for admission to
unitsthat are covered by a HUD-approved Allocation Plan.

F. MIXED POPULATION UNITS

A mixed population development is a public housing development, or portion of a devel opment
that was reserved for elderly families and disabled families at its inception (and has retained that
character). In accordance with the 1992 Housing Act, elderly families whose head spouse or
sole member is at least 62 years of age, and disabled families whose head, co-head or spouse or
sole member is a person with disabilities, will receive equal preference to such units.

No limit will be established on the number of elderly or disabled families that may occupy a
mixed population property. All other HA preferences will be applied.

G. GENERAL OCCUPANCY UNITS

Genera occupancy units are designed to house all populations of eligible families. In accordance
with the HA’ s occupancy standards, eligible families not needing units designed with special
features or units designed for specia populations will be admitted to the HA’ s general occupancy
units.

The HA will useitsloca preference system as stated in this chapter for admission of eligible
familiesto its general occupancy units.

H. DECONCENTRATION OF POVERTY AND INCOME MIXING
The HA’s admission policy is designed to provide for deconcentration of poverty and income
mixing by bringing higher income residents into lower income developments and lower income

residents into higher income developments.

A resident’s gross annual income is used to determine income limits at admission and for income
Mixing purposes.

Deconcentration and Income-Mixing Goals

The HA’ s deconcentration and income-mixing goal, in conjunction with the requirement to
target at least 20 percent of new admissions to public housing in each fiscal year to “extremely
low-income families,” will be to admit higher income families to lower income devel opments,
and lower income families to higher income devel opments.

Deconcentration will apply to transfer families as well as applicant families.
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1. Goals of deconcentration of poverty and income mixing (bringing higher income
residents into lower income devel opments and vice versa); and
2. Loca goalsand strategies contained in the PHA Annual Plan.

Deconcentration Policy

If, at annual review, there are found to be development(s) with average income above or below
the area median income and where the income profile for a general occupancy development
above or below the area median income is not explained or justified in the PHA Plan, the HA
shall adhere to the following policy for deconcentration of poverty and income mixing in
applicable developments.

Skipping afamily on the waiting list to reach another family in an effort to further the goals of
the HA’ s deconcentration policy:

If aunit becomes available at a development below the area median income, thefirst eligible
Family on the waiting list with income above the area median income will be offered the unit. If
that family refuses the unit, the next eligible family on the waiting list with income above the
area median income will be offered the unit. The process will continue in this order. For the
available unit at the development below the area median income, if there is no family on the
waiting list with income above the area median income, or no family with income above the
area median income accepts the offer, then the unit will be offered to the next family regardless
of income. If aunit becomes available at a development above the area median income, the first
eligible family on the waiting list with income below the area median income will be offered the
unit. If that family refuses the unit, the next eligible family on the waiting list with income below
the area median income will be offered the unit. The process will continue in this order. For the
available unit at the development above the area median income, if thereis no family

on the waiting list with income below the area median income, or no family with income below
the area median income accepts the offer, then the unit will be offered to the next family
regardless of income.

Skipping of families for deconcentration purposes will be applied uniformly to all families.

A family has the sole discretion whether to accept an offer of a unit made under the HA’s
deconcentration policy. The HA shall not take any adverse action toward any eligible family for
choosing not to accept an offer of aunit under this deconcentration policy. However, the HA
shall uniformly limit the number of offers received by applicants, described in this Chapter.

If the average incomes of all general occupancy devel opments are within the Established Income
Range, the HA will be considered to be in compliance with the deconcentration agreement.
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Nothing in the deconcentration policy relieves the HA of the obligation to meet the income
targeting requirements.

|. PROMOTION OF INTEGRATION

Beyond the basic requirement of nondiscrimination, HA shall affirmatively further fair housing
to reduce racia and national origin concentrations.

The HA shall not require any specific income or racial quotas for any development or
devel opments, with the exception of an upward mobility housing unit such as Scattered
Site housing.

The HA shall not assign persons to a particular section of acommunity or to a development or
building based on race, color, religion, sex, disability, familial status or national origin for
purposes of segregating populations.

J.REMOVAL FROM WAITING LIST AND PURGING

The waiting list may be purged at least once a year by amailing to all applicants to ensure that
the waiting list is current and accurate. The mailing will ask for current information and
confirmation of continued interest in the program.

If an applicant fails to respond within (10) ten calendar days, and the HA has made a reasonable
effort by attempting to contact the applicant via USPS and tel ephone then the applicant, s'he will
be removed from the waiting list.

If aletter isreturned by the Post Office with aforwarding address, it will be re-mailed to the
address indicated.

If an applicant is removed from the waiting list for failure to respond, the applicant will have to
re-apply by completing a new application. A person with a disability may request a reasonable
accommodation for being unable to reply within the proscribed period.of time.

Notices will be made available in accessible format upon the request of a person with a
disability. An extension to reply to the purge notification will be considered as an
accommodation if requested by a person with a disability.

Applicants are required to respond a HA update/purge letter to confirm their continued interest in
the program.

K. OFFER OF ACCESSIBLE UNITS

The HA has units designed for persons with mobility, sight and hearing impairments, referred to
as accessible units.
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No non-mobility impaired families will be offered these units until all eligible mobility-impaired
applicants have been considered.

Before offering a vacant accessible unit to a non-disabled, applicant, the HA will offer such
units:

1. Firgt, to acurrent occupant of another unit of the same development, or other public
housing devel opments under the HA’ s control, who has a disability that requires the
special features of the vacant unit.

2. Second, to an digible qualified applicant on the waiting list having adisability that
requires the special features of the vacant unit.

Accessible units will be offered to non-mobility impaired applicants only with the understanding
that such applicants must accept atransfer to a non-accessible unit at alater date if a person, with
amobility impairment requiring the unit, applies for housing/currently housed resident that
requests atransfer is determined eligible. When offering an accessible/adaptable unit to a non-
mobility impaired applicant, the HA will require the applicant to sign a certified statement
agreeing that the applicant will relocate within 30 daysto the first available vacant unit of
appropriate size, at the same or comparable housing devel opment site, should the modified unit
be required for an eligible disabled, mobility impaired family.

L. PLAN FOR UNIT OFFERS

The HA plan for selection of applicants and assignment of dwelling units will assure equal
opportunity and non-discrimination on grounds of race, color, sex, religion, or national origin.
The HA plan for selection is based on how many locations within its jurisdiction have available
units of suitable size and type in the appropriate type of development. This plan is also based on
the distribution of vacancies.

The applicant will be offered two (2) units within the Authority. If both offers are rejected, the
applicant will be moved to the bottom of the waiting list. An applicant that rejects a third unit
offer will be dropped from the waiting list. The HA will maintain arecord of units offered,
including location, date and circumstances of each offer, each acceptance or rejection, including
the reason for the rejection.

M. CHANGESPRIOR TO UNIT OFFER

Changes that occur during the period between removal from the waiting list and an offer of a
suitable unit may affect the family’s eligibility or Total Resident Payment. The family will be
notified in writing of changesin their eigibility or level of benefits and offered their right to an
informal hearing when applicable. (See chapter 12 on Complaints, Grievances, and Appeals.)

N. APPLICANT STATUSAFTER FINAL UNIT OFFER

When an applicant rejects the final unit offer the HA will remove the applicants name from the
waiting list. Removal from the waiting list means the applicant must reapply.
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O. TIMELIMIT FOR ACCEPTANCE OF UNIT

All offersfor aunit shall be made in writing at the last known address of the applicant.
Applicants must accept a unit offer within three (3) business days of the date the offer is made.

Applicants Unable to Take Occupancy

If an applicant iswilling to accept the unit offered, but is unable to take occupancy at the time of
the offer for “good cause,” the applicant will not be removed from the waiting list.

Examples of “good cause” reasons for the refusal to take occupancy of a housing unit include,
but are not limited to:

» Unitisnot of the proper size and type, and the applicant would be able to reside there
only temporarily;

* Unit contains lead-based paint, and accepting the offer could result in subjecting the
applicant’s children under seven (7) years of age to lead-based paint poisoning;

* Anéedely or disabled family makes the decision not to occupy or accept occupancy in
designated housing; [24 CFR 945.303(d)];

* A quadlified, knowledgeable, health professiona verifies the temporary hospitalization or
recovery from illness of the principal household member, other household members, or a
live-in aide necessary to care for the principa household member;

* Theunit isinappropriate for the applicant’ s disabilities.
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Chapter 4

24 CFR Part 960 Subpart E

DWELLING UNIT OCCUPANCY STANDARDS
INTRODUCTION

This Chapter states the HA Occupancy Standards used to determine the appropriate type of
development and unit size for families, based on the following guidelines:

A. DETERMINING UNIT SIZE

GUIDELINESFOR DETERMINING BEDROOM SIZE

Bedroom Size Persons in Household: Persons in Household:
Minimum # Maximum #

0 Bedroom 1 1

1 Bedroom 1 2

2 Bedrooms 2 4

3 Bedrooms 3 6

4 Bedrooms 4 8

5 Bedrooms 5 10

All guidelinesin this section relate to the number of bedrooms in the unit. Dwelling units will be
assigned so that:

Generaly the HA will assign one bedroom to two people within the following guidelines:

* A minimum of one person per bedroom.

* Adultsof different generations, persons of the opposite sex (other than spouses and
significant others) and unrelated adults will not be required to share a bedroom.

» Foster children will beincluded in determining unit size.

» Live-in attendants may be provided a separate bedroom, if an appropriate sized unit is
available.

» Space may be provided for achild who is away at school but who lives with the family
during school recesses.
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All members of the family residing in the unit must be approved by the HA. The family must
obtain approval of any additional family member before the person occupies the unit except for
additions by birth, adoption, or court-awarded custody, in which case the family must inform the
HA within ten (10) calendar days.

B. EXCEPTIONSTO OCCUPANCY STANDARDS

Persons with Disabilities

The HA will grant an exception to the occupancy standards upon request as areasonable
accommodation for persons with disabilities if the need is appropriately verified [* and meets
regquirements in the " Service and Accommodations Policy” section of Chapter 1].

Accessible units will be offered to non-mobility impaired applicants only with the understanding
that such applicants must accept atransfer to a non-accessible unit at alater date if a person with
amobility impairment requiring the unit applies for housing and is determined eligible.

Other Circumstances

Circumstances may dictate alarger size than the occupancy standards permit when:

persons cannot share a bedroom because of aneed for medical equipment duetoitssize
and/or function. Verification from a doctor must accompany requests for a larger bedroom to
accommodate medical equipment.

Requests based on health related reasons must be verified by a doctor.

In all cases, where the family requests an exception to the general occupancy standards, the HA
will evaluate the relationship and ages of all family members and the overall size of the unit.

C. OCCUPANCY STANDARDSARE APPLICABLE TO TRANSFERS

When a change in the circumstances of aresident family requires another unit size, if the unit is
not available at thetime it is requested, the family will be placed on the Site-based Transfer List.
The unit considerations in this section should be used as a guide to determine whether and when
the bedroom size should be changed. If an unusual situation occurs, which is not currently
covered in this policy, the case should be taken to the Property Manager who will make a
determination after review of the situation, the individual circumstances, and the verification
provided.

D. OCCUPANCY BY POLICE OFFICERS (24 CFR Part 960.505)
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In order to provide an increased sense of security for public housing residents the HA may allow
public housing units to be occupied by police officers.

Police officers will not be required to be income eligible to qualify for admission to the HA's
public housing program

Chapter 5
DETERMINATION OF TOTAL TENANT PAYMENT AND
FAMILY CHOICE IN RENTS
[24 CFR 5.609, 5.611, 5.613, 5.615, 5.628]
PART |I: DETERMINATION OF TOTAL TENANT PAYMENT (TTP)

INTRODUCTION

The accurate calculation of Annual Income and Adjusted Income ensures that families are not
paying more or less money for rent than their obligation under the regulations.

This chapter defines the allowable deductions from gross Annua Income and how the presence
or absence of household members may affect the Total Tenant Payment (TTP). Incomeand TTP
are calculated in accordance with 24 CFR Part 5, Subpart F and further instructions set forth in
HUD Notices, Memoranda and Addenda. However, the QHWRA now gives HAs broader
flexibility to define terms and to develop standards in order to assure consistent application of
the various factors that relate to the determination of TTP.

A. MINIMUM RENT

The minimum rent for the HA is $50. The minimum rent refers to a minimum total tenant
payment and not a minimum tenant rent.

The Total Tenant Payment is the greater of:

*  30% of the adjusted monthly income
* 10% of the monthly grossincome
e Theminimum rent as established by the HA

HA Procedures for Notification to Families of Hardship Exemption

The HA will notify those participant families subject to a minimum rent of their right to request a
minimum rent hardship exemption under the law.



ADMISSIONS AND CONTINUED OCCUPANCY POLICY

The HA will notify all families at the annual recertification appointment of their right to request
aminimum rent hardship exemption.

The HA noatification will advise the family that hardship exemption determinations are subject to
HA grievance procedures

The HA will review all resident requests for exemption from the minimum rent due to financial
hardships.

All requests for minimum rent exemption are required to be in writing.
Reguests for minimum rent exemption must state the family circumstances that qualify the
family for an exemption.

Exemption to Minimum Rent

The HA will immediately grant the minimum rent exemption to all familieswho request it. The
minimum rent will be suspended until the HA determines whether the hardshipis:

* Covered by statute
* Temporary or long-term

If the HA determines that the minimum rent is not covered by statute, the HA will impose a
minimum rent including payment for minimum rent from the time of suspension.

HUD Criteriafor Hardship Exemption

In order for afamily to qualify for a hardship exemption the family’ s circumstances must fall
into one of the following criteria:

1. Thefamily haslost eligibility (for reasons other than failure to comply with program
requirements and/or committing program fraud) or is awaiting an eligibility
determination for Federal, State, or local assistance.
2. Thefamily would be evicted as aresult of the imposition of the minimum rent
reguirement.
3. Theincome of the family has decreased because of changed circumstances, including:
a. Lossof employment as defined whereby an individual is out of work due
to no fault of their own;
b. Death of the Resident or other member of the Resident’ s household;
c. Other circumstances as determined by the HA or HUD

Temporary Hardship

If the HA determines that the hardship is temporary, a minimum rent will be imposed, including
back payment from time of suspension, but the family will not be evicted for nonpayment of rent
during the 90 day period commencing on the date of the family’s request for exemption.

The HA defines temporary as less than 90 days.
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Repayment Agreements for Temporary Hardship

The HA will offer a repayment agreement to the family for any such rent not paid during the
temporary hardship period.

If the family owes the HA money for rent arrears incurred during the minimum rent period, the
HA will require that the family pay an initial lump sum (in an amount determined by the HA)
with the remaining balance to be paid in equal payments over aperiod of time not to exceed 12
months for amounts up to $2,000

Minimum rent arrears that are less than $50 will be required to be paid in full the first month
following the end of the minimum rent period.

The HA’s policies regarding repayment agreements are further discussed in the chapter 13
entitled “Family Debts to the HA.”

B. INCOME AND ALLOWANCES

The HA shall define income and allowances as the following:

“Income”: The types of money that are to be used as income for the purposes of calculating the
TTP are defined by HUD in federal regulations. In accordance with this definition, income from
all sources of each member of the household is documented. (See Income Inclusions and Income
Exclusions in the Glossary of Terms of this policy.)

“Annual income” is defined as the gross amount of income anticipated to be received by the
family during the 12 months after certification or recertification. “Gross income” is the amount
of income prior to any HUD allowable expenses or deductions, and does not include income that
has been excluded by HUD. Annual income is used to determine whether or not applicants are
within the applicable income limits. (24 CFR 5.607)

“Adjusted income” is defined as the annual income minus any HUD allowabl e deductions.

Allowable Deductions

Mandatory deductions from Annual Income:

1. Dependent allowance: $480 each for family members (other than the head or spouse),
who are minors, and for family members who are 18 and older who are full-time students
or who are disabled.

2. “Elderly” dlowance: $400 per household for afamily whose head or spouseis 62 or over
or disabled.

3. Thesum of the following, to the extent the sum exceeds three percent of annual income:
Unreimbursed medical expenses of any elderly family or disabled family; Unreimbursed
reasonabl e attendant care and auxiliary apparatus expenses for each member of the family
who is a person with disabilities, to the extent necessary to enable any member of the
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family (including the member who is a person with disabilities) to be employed. This
deduction may not exceed the earned income received by family members who are 18
years of age or older and who are able to work because of such attendant care or auxiliary
apparatus; and.

4. Childcare expenses for children under 13 are deducted when child-care is necessary to
allow an adult member to work or attend school (including vocational training). This
amount cannot exceed the income a family receives from working. It also cannot exceed
the market rate for aday care provider in the area.

C. DISALLOWANCE OF EARNED INCOME FROM RENT DETERMINATIONS

The rent for qualified families may not be increased as aresult of the increased income due to
such employment during the 12-month period beginning on the date on which the employment
begins.

A family qualified for the earned income exclusion is afamily that occupies adwelling unitin a
public housing devel opment, is paying income-based rent; and

1. Whose income increases as a result of employment of a member of the
family who was previously unemployed for one or more years previous to
employment; The HUD definition of “previously unemployed” includes a
person who has earned in the previous 12 months no more than the equivalent
earnings for working 10 hours per week for 50 weeks at the minimum wage.
Minimum wage is the prevailing minimum wage in the State or locality.

2. Whose earned income increases as aresult of increased earnings by a
family member during participation in any family self-sufficiency or other job training
program; or the HUD definition of economic self-sufficiency
program is. any program designed to encourage, assist, train or facilitate
economic independence of assisted families or to provide work for such
families.

Such programs may include:
e jobtraining,
e employment counseling,
* work placement,
* basic skillstraining,

e education,
» English proficiency,
» workfare

« financia or household management,

e apprenticeship, or

» any other program necessary to ready a participant to work (such as
substance abuse or mental health treatment).
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Amounts to be excluded are any earned income increases of afamily
member during the self-sufficiency or job training program and not
increases that occur after participation, unless the training provides
assistance, training or mentoring after employment. The amount of TANF
received in the six-month period includes monthly income and such
benefits and services as one-time payments, wage subsidies and
transportation assistance.

3. Whoisor was, within six months, assisted under any State program for
TANF and whose earned income increases, if the amount received under
TANF was at least $500 for the six-month period.

4. Must have reported increase in income within 10 calendar days of the date of increase
and be in good standing with the HA.

The amount that is subject to the disallowance is the amount of incremental increase in income.
The incremental increase in income is calculated by comparing the amount of the family
member’ s income before the beginning of qualifying employment to the amount of such income
after the beginning of employment.

Initial Twelve-Month Exclusion:

During the cumulative 12-month period beginning on the date a member of a qualified

family isfirst employed or the family first experiences an increase in annual income
attributable to employment, the HA will exclude from annual income any increase in income of
the family member as aresult of employment over the prior income of that family member.

Second Twelve-M onth Exclusion:

Upon the expiration of the 12-month period referred to above, the rent payable by a family may
be increased due to the continued employment of the family member above, except that during
the 12-month period beginning upon such expiration the amount of the increase may not be
greater than 50 percent of the amount of the total rent increase that would be applicable except
for this exclusion.

Maximum Four-Y ear Disallowance:

The earned income disallowance is limited to alifetime 48-month period for each family
member. For each family member, the disallowance only applies for a maximum of 12 months
total exclusion of incremental increase, and a maximum of 12-month phase in exclusion during
the 48-month period starting from the date of the initial exclusion.

If the period of increased income does not last for 12 consecutive months, the disallowance
period may be resumed at any time within the 48-month period, and continued until the
disallowance has been applied for atotal of 12 months of each disallowance (the initial 12-month
total exclusion and the second 12-month Housing phase in exclusion).
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No earned income disallowance will be applied after the 48-month period following the initial
date the exclusion was applied.

Tracking the Earned Income Exclusion

The earned income exclusion will be reported on the HUD 50058 form. Documentation will be
included in the family’ s file to show the reason for the reduction in rent.
Such documentation will include:

» Datetheincrease in earned income was reported by the family

* Name of the family member whose earned income increased

* Reason (new employment, participation in job training program, within 6 months after
receiving TANF) for the increase in earned income

* Amount of theincrease in earned income (amount to be excluded)

» Datetheincreaseinincomeisfirst excluded from annual income

» Date(s) earned income ended and resumed during the initial cumulative 12-month period
of exclusion (if any)

» Datethe family member has received atotal of 12 months of the initial exclusion

» Datethe 12-month Housing phase in period began

» Date(s) earned income ended and resumed during the second cumulative 12-month
period phase in exclusion

» Date the family member has received atotal of 12 months of the phase in exclusion

» Ending date of the maximum 48-month (four year) disallowance period (48 months from
the date of the initial earned income disallowance

The HA will maintain atracking system to ensure correct application of the earned income
disallowance.

Family’ s Responsibility to Report Changes

Changes in Family Composition

The HA’ s policy isto conduct an interim review of the families income/composition. This
interim could raise the families rent portion between annual recertification. Residents must report
all changes in the household composition within ten (10) days of the change.

Changesin Income

The HA’s policy isto conduct an interim review of the families income/composition. This
interim could raise the families rent portion between annual recertification. Additionaly, if the
family has an increase in earned income and wishes to benefit from the earned income exclusion,
the family must report the increase in income within 10 calendar days of the date of the increase.
If the HA determines that the family isaqualified family, the 12-month exclusion will begin on
thefirst day of the month after the family reports the increase in income. At annual
recertification, the remainder of the 12-month full exclusion will be applied. After the 12-month
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full exclusion ends, the 12-month phase-in exclusion will begin. The family will be required to
report any change in income or family composition during this period (while full or housing
phase in exclusion is applied).

Inapplicability to Admission

The earned income disallowance is only applied to determine the annual income of families
residing in public housing, and is not used in determining the annual income of applicants for
purposes of digibility or income targeting for admission.

D. TRAINING PROGRAMS

Residents whose annual income increases as aresult of increased earnings by a family member
during participation in any economic self-sufficiency or other job training program, such as PH
Resident Vocational Training Program, qualify for Disallowance of increase in annual incomein
accordance with CFR 960.255. (Ref. pages 37-38 for Disallowance of Earned Income
qualifications)

All training income from aHUD sponsored or funded training program, whether incremental or
not, is excluded from the resident’ s annual income while the resident is in training. Income from
a Resident Servicestraining program, which is funded by HUD, is excluded.

Upon employment with the HA, the full amount of employment income received by the person is
counted. Thereis no exclusion of income for wages funded under the 1937 Housing Act
Programs, which includes public housing and Section 8.

E. AVERAGING INCOME

Income from the previous year may be analyzed to determine the amount to anticipate when
third party or check-stub verification is not available.

When Annual Income cannot be anticipated for afull twelve months, the HA will average known
sources of income that vary to compute an annual income.

If there are bonuses or overtime, which the employer cannot anticipate for the next twelve
months, bonuses and overtime received the previous year, will be used.

If by averaging, an estimate can be made for those families whose income fluctuates from month
to month; this estimate will be used so that the housing payment will not change from month to
month.

The method used depends on the regularity, source and type of income.
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F. INCOME OF PERSON PERMANENTLY CONFINED TO NURSING HOME

If afamily member is permanently confined to a hospital or nursing home and there is afamily
member left in the household, the HA will calculate the Total Tenant Payment by excluding the
income of the person permanently confined to the nursing home and not giving the family
deductions for medical expenses of the confined family member.

G. REGULAR CONTRIBUTIONSAND GIFTS[24 CER 5.609(a)(7N)]

Regular contributions and gifts received from persons outside the household are counted as
income for calculation of the Total Tenant Payment.

Any contribution or gift received on aregular basis regardless of frequency will be considered a
“regular” contribution or gift. Thisincludes rent and utility payments made on behalf of the
family and other cash or non-cash contributions provided on aregular basis. This information
will be requested from the family and will be averaged over atwelve-month period and included
in the calculation of Total Tenant Payment. It does not include casual contributions or sporadic
gifts. (See chapter on “Verification Procedures,” for further definition.)

H. ALIMONY AND CHILD SUPPORT [24 CER 5.609(a)(7)]

Regular alimony and child support payments are counted as income for calculation of Total
Tenant Payment.

If the amount of child support or alimony received is less than the amount awarded by the court,
the HA must use the amount awarded by the court unless the family can verify that they are not
receiving the full amount.
The HA will accept as verification that the family is receiving an amount less than the award if:
a. The HA receives verification from the agency responsible for enforcement or
collection.
It isthe family’s responsibility to supply a copy of the divorce decree.

. LUMP-SUM RECEIPTS[24 CER 5.609(b)(5), (c)]

Lump-sum additions to Family assets, such as inheritances, insurance payments (including
payments under health and accident insurance and worker’ s compensation), capital gains, and
settlement for personal or property losses, are not included in income but may beincluded in
assets.

Lump-sum payments caused by delays in processing periodic payments (unemployment or

welfare assistance) are counted as income. Lump sum payments from Social Security or SSI are
excluded from income, but any amount remaining will be considered an asset. Deferred periodic
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payments which have accumulated due to a dispute will be treated the same as periodic payments
which are deferred due to delays in processing.

In order to determine amount of retroactive resident rent that the family owes as aresult of the
lump sum receipt the HA will always calculate retroactively to date of receipt.

Retroactive Calculation M ethodol ogy

The HA will go back to the date the lump-sum payment was received, or to the date of
admission, whichever is closer.

The HA will determine the amount of income for each certification period, including the lump
sum, and recal cul ate the resident rent for each certification period to determine the amount due
the HA.

At the HA’ s option, the HA may enter into a Repayment Agreement with the family. The HA
will only enter into a Repayment Agreement with the family if they are in good standing (no
unpaid rent or other charges, no disturbance complaints). The family will be required to pay fifty
percent (50%) of the retroactive amount due at the time of calculation and the balance of the
amount over a six-month period.

The amount owed by the family is a collectible debt even if the family becomes unassisted.

Attorney Fees

The family’ s attorney fees may be deducted from lump-sum payments when computing annual
income if the attorney’ s efforts have recovered alump-sum compensation, and the recovery paid
to the family does not include an additional amount in full satisfaction of the attorney fees.

J. CONTRIBUTIONSTO RETIREMENT FUNDS—ASSETS

Contributions to company retirement/pension funds are handled as follows:
a. Whileanindividua is employed, count as assets only amounts the family can
withdraw without retiring or terminating employment.
b. After retirement or termination of employment, count any amount the employee
electsto receive as alump sum.

K.ASSETSDISPOSED OF FOR LESSTHAN FAIR MARKET VALUE

The HA must count assets disposed of for less than fair market value during the two years
preceding certification or recertification. The HA will count the difference between the market
value and the actual payment received in calculating total assets.

Assets disposed of as aresult of foreclosure or bankruptcy are not considered to be assets

disposed of for less than fair market value. Assets disposed of as aresult of adivorce or
separation are not considered to be assets disposed of for less than fair market value.
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L.CHILD CARE EXPENSES

Unreimbursable child care expenses for children under 13 may be deducted from annual income
if they enable an adult to work, attend school full time, or attend full-time vocational training.

In the case of a child attending private school, only before or after-hours care can be counted as
child-care expenses.

Child-care expenses cannot be allowed as adeduction if there is an adult household member
capable of caring for the child who can provide the child-care. Examples of those adult members
who would be considered unable to care for the child include:

» Theabuser in adocumented child abuse situation, or
* A person with disabilities or older person unable to take care of asmall child, as verified
by areliable knowledgeable source.

Child-care expenses must be reasonable. Reasonable is determined by what the average child
carerates are in the HA’ s jurisdiction.

Allowability of deductions for child-care expensesis based on the following guidelines:
Child care to work: The maximum child care expense allowed must be less than the amount

earned by the person enabled to work. The *person enabled to work” will be the adult member of
the household who earns the least amount of income from working.

Child care for school: The number of hours claimed for childcare may not exceed the
number of hours the family member is attending school (including one hour travel time to
and from school).

Amount of Expense: Each site management office will survey thelocal care providersin the
surrounding community to determine what is reasonable. The site management office will use
the collected data as a guideline. If the hourly rate materially exceeds the guideline, the HA may
calculate the allowance using the guideline.

M. MEDICAL EXPENSES[24 CFR 5.603]

When it is unclear in the HUD rules as to whether or not to allow an item as a medical expense,
IRS Publication 502 will be used as aguide.

Over- the- counter medication must be doctor-prescribed in order to be considered a medical

expense and will be counted toward medical expenses for families who qualify if the family
furnishes legible receipts with identification of the type of purchase.
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Acupressure, acupuncture, physical therapy including exercise and chiropractic services may be
considered allowable medical expensesif these services are recommended as a specific treatment
by the family’s primary physician.

The cost of transportation to and from medical appointments and treatments will be an allowable
medical expense and will be calculated at the current IRS rate.

N. PRORATION OF ASSISTANCE FOR “MIXED” FAMILIES[24 CER 5.520]

Applicability

Proration of assistance must be offered to any “mixed” applicant or participant family. A
“mixed” family is one that includes at least one U.S. citizen or eligible immigrant and any
number of ineligible members.

“Mixed” families that were participants on June 19, 1995, and that do not qualify for continued
assistance must be offered prorated assistance. (See chapter titled “ Recertification’s.”)
Applicants mixed families are entitled to prorated assistance. Families that become mixed after
June 19, 1995, by addition of an ineligible member are entitled to prorated assistance.

Prorated Assistance Calculation

Prorated assistance will be calculated by subtracting the Total Tenant Payment from the
applicable Maximum Rent for the unit the family occupies to determine the Family Maximum
Subsidy. The family’s TTP will be calculated by:

» Dividing the Family Maximum Subsidy by the number of personsin the family to
determine Member Maximum Subsidy.

*  Multiplying the Member Maximum Subsidy by the number of eligible family membersto
determine Eligible Subsidy.

» Subtracting the amount of Eligible Subsidy from the applicable Maximum Rent for the
unit the family occupies to get the family’ s Revised Total Tenant Payment.

O. INCOME CHANGESRESULTING FROM WEL FARE PROGRAM
REQUIREMENTS

The HA will not reduce the public housing rent for families whose welfare assistance is reduced
specifically because of:

* Fraud; or

» Failureto participate in an economic self-sufficiency program; or
* Noncompliance with awork activities requirement.

e Sanctions

However, the HA will reduce therent if the welfare assistance reduction is a result of:
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The expiration of alifetime time limit on receiving benefits; or

A situation where the family has complied with welfare program requirements but cannot
or has not obtained employment, such as:

The family has complied with welfare program requirements, but the durational time
limit, such as a cap on the length of time afamily can receive benefits, causes the
family to lose their welfare benefits.

Verification Before Denying a Request to Reduce Rent

A family’ s request for rent reduction shall be denied upon the HA obtaining written verification
from the welfare agency stating that the family’ s benefits have been reduced for fraud or
noncompliance.

Cooperation Effort

The HA has taken a proactive approach to culminating an effective working relationship between
the HA and the local welfare agency for the purpose of targeting economic self sufficiency
programs throughout the community that are available to public housing residents.

P.UTILITY ALLOWANCE ANDUTILITY REIMBURSEMENT PAYMENTS

If the cost of utilities (excluding telephone) is not included in the Resident Rent, a utility
allowance will be deducted from the total tenant payment. The Utility allowanceis intended to
help defray the cost of utilities not included in the rent. The allowances are based on the monthly
cost of reasonable consumption utilities in an energy conservative household, not on afamily’s
actual consumption. Tenants who have chosen flat rents will not receive the utility allowance for
tenant(s) paying utilities directly to the Utility supplier.

When the Utility Allowance exceeds the family’ s Total Tenant Payment, the HA will provide a
Utility Reimbursement Payment for the family in Scattered Site Housing each month.

Resident-Paid Utilities

The following requirements apply to residents living in devel opments with resident-paid utilities
or applicants being admitted to such developments:

Paying the utility bill isthe resident’s obligation under the lease. Failure to pay utilitiesis
grounds for eviction.

Q. EXCESSUTILITY PAYMENTS

Residents in units where the HA pays the utilities may be charged for excess utilities if additional
consumption (excess consumption) is used. This charge shall be applied as specified in the lease.
[24CFR 966.4(b)(2)]
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PART Il: FAMILY CHOICE IN RENTS

A. FAMILY RENT CHOICE

The HA shall provide information to enable each family residing in a public housing unit to elect
annually whether the rent paid by such family shall be 1) determined based on family income; or
2) theflat rent. The HA may not at any time fail to provide both such rent options for any public
housing unit owned, assisted or operated by the HA. [24CFR 960.253]

B. ELAT RENTS

The HA has established, for each dwelling unit in public housing, aflat rental amount for the
dwelling unit, which:
Is based on the rental value of the unit, as determined by the HA; and

Is designed so that the rent structures do not create a disincentive for continued residency in
public housing by families who are attempting to become economically self-sufficient through
employment or who have attained alevel of self-sufficiency through their own efforts.

The HA shall review the income of families paying flat rent not less than annually.

C. INCOME-BASED RENTS

The monthly Total Tenant Payment amount for afamily shall be an amount, as verified by the
HA, that does not exceed the greatest of the following amounts:

» 30 percent of the family’s monthly adjusted income;
o 10 percent of the family’s monthly grossincome; or
e TheHA’sMinimum TTP of $50.

D. SWITCHING RENT DETERMINATION METHODS BECAUSE OF HARDSHIP
CIRCUMSTANCES

In the case of afamily that has elected to pay the HA’ s flat rent, the HA shall, no later than the
first of the month following the month the family reported the hardship, provide for the family to
pay rent in the amount determined under income-based rent, during the period for which such
choice was made for the following hardship circumstances:

e Situations in which the income of the family has decreased because of changed
Circumstances such as: loss of or reduction of employment through no fault of the
individual, death in the family, and reduction in or loss of income or other assistance;

* Anincrease, because of changed circumstances, in the family’s expenses for medical costs,
child care, transportation, education, or similar items; and
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*  Such other situations as may be determined by the HA.

All hardship situations must be verified. If afamily has switched from flat rent to income-based
rent because of hardship, the family shall remain on income-based rent until the next scheduled
annual recertification, at which time the Housing Authority shall alow the family to elect
whether to pay flat rent or income-based rent.

E. ANNUAL RECERTIFICATION

During the annual recertification process, the family will be provided aform from the HA, on
which the family will indicate whether they choose flat rent or income-based rent. The HA form
will state what the flat rent would be, and an estimate, based on current information, what the
family’ s income-based rent would be. Thisform will be retained in the resident’ sfile.

Chapter 6

VERIFICATION

The Evansville Housing Authority will verify information related to waiting list,
eigibility, admission, and level of benefits prior to admission. Periodically during
occupancy, items related to eligibility and rent determination shall also be reviewed and
verified.

Income, assets, and expenses will be verified, as well as disability status, need for alive-
in aide and other reasonable accommodations; full time student status of family members
18 years of age and older; Social Security numbers; and citizenship/eligible non-citizen
status. Age and relationship will only be verified in those instances where needed to
make a determination of level of assistance.

A. ACCEPTABLE METHODSOF VERIFICATION

Age, reationship, U.S. citizenship, and Social Security numbers will generally be
verified with documentation provided by the family. For citizenship, the family's
certification will be accepted. (Or for citizenship documentation such as listed below will
be required.) Verification of these items will include photocopies of the Social Security
cards and other documents presented by the family, and forms signed by the family.

Other information will be verified by written verification. This type of verification
includes written documentation with forms sent directly to and received directly by a
source, not passed through the hands of the family. This verification may also be direct
contact with the source, in person or by telephone. It may also be areport generated by a
request from the Evansville Housing Authority or automatically by another government
agency, i.e. the Social Security Administration. Verification forms and reports received
will be contained in the applicant/tenant file. Oral phone documentation will include the
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same information as if the documentation had been written, i.e. name date of contact,
amount received, etc.

B. TYPESOF VERIFICATION

The chart below outlines the factors that may be verified and gives common examples of
the verification that will be sought. The first form of verification regarding tenant
members income will be the (UIV) system. The Upfront Income Verification system
must be used by the PHA at every household’'s recertification date. This system is
located at the (HUD) Housing and Urban Development website and is used as a tool to
discourage fraud and obtain reported and unreported income on al household members
living in the Evansville Housing Authority properties. To obtain written third party
verification, the Evansville Housing Authority will send a request form to the source
along with arelease form signed by the applicant/tenant viafirst class mail.

Verification Reguirements for Individua ltems

Item to Be Verified Written verification (forms) Hand-carried verification

General Eligibility Items

Socia Security Number Letter from Social Security, electronic | Socia Security card
reports
Citizenship N/A Signed certification, voter's
registration card, birth
certificate, etc.
Eligibleimmigration status | INS documents INS card
Disability Letter from SS| Proof of SSI or Social Security
disability payments
Full time student status (if L etter from school Any document evidencing
>18) enrollment such as areport card
Need for alive-in aide Letter from doctor or other medical N/A
professional knowledgeable of
condition
Child care costs L etter/Form from care provider Bills and receipts
Disability assistance Letters from suppliers, care givers, Bills and records of payment
expenses etc.
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Verification Reguirements for Individua ltems

Item to Be Verified

Written verification (forms)

Hand-carried verification

Medica expenses

L etters from providers,

prescription record from pharmacy,
medical professiond’s letter stating
assistance or acompanion animal is

needed

Bills, receipts, records of
payment, dates of trips, mileage
log, receiptsfor fares and tolls

Value of and Income from Assets

Savings, checking accounts

Letter from institution

Passhook, most current
statements

CDS, bonds, etc

L etter from institution

Tax return, information brochure
from institution, the CD, the
bond

Real property

Letter from tax office, assessment,
etc.

Property tax statement (for
current value), assessment,
records or income and expenses,
tax return

Personal property

Assessment, bluebook, etc

Receipt for purchase, other
evidence of worth

Cash value of life insurance
policies

L etter from insurance company

Current statement

Assets disposed of for less
than fair market value

N/A

Original receipt and receipt at
disposition, other evidence of
worth

I ncome

Earned income

L etter/Forms from employer

Internet websites

Self-employed N/A Tax return from prior year,
books of accounts
Regular giftsand L etter from source, letter from Bank deposits, other similar

contributions

organization receiving gift (i.e., if

grandmother pays day care provider,
the day care provider could so state)

evidence
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Verification Reguirements for Individua ltems

Item to Be Verified

Written verification (forms)

Hand-carried verification

Alimony/child support

Court order, letter from source, |etter
from Human Services

Record of deposits, divorce
decree

Periodic payments (i.e.,
social security, welfare,
pensions, workers
compensation,

unempl oyment)

Letter or electronic reports from the
source

Award letter, letter announcing
change in amount of future
payments

Training program
participation

L etter from program provider
indicating whether enrolled or
completed

- whether training is HUD-funded

- whether Federal, State, local govt.,
or local program

- whether it is employment training

- whether it has clearly defined goals
and objectives

- whether program has supportive
services

- whether payments are for out-of-
pocket expensesincurred in order to
participate in aprogram

- date of first job after program
completion

N/A

Evidence of job start

C. VERIFICATION OF CITIZENSHIP OR ELIGIBLE NONCITIZEN STATUS

The citizenship/eligible non-citizen status of each family member regardiess of age must be
determined.

Prior to being admitted all citizens and nationals will be required to sign a declaration under
penalty of perjury. They will be required to show proof of their status by such means as a Social
Security card, birth certificate, military 1D, or military DD 214 Form.

Prior to being admitted all eligible non-citizens who are 62 years of age or older will be required
to sign a declaration under penalty of perjury. They will also be required to show proof of age.

Prior to being admitted all eligible non-citizens must sign a declaration of their status and a
verification consent form and provide their original INS documentation. The Evansville Housing
Authority will make a copy of the individual's INS documentation and place the copy in the file.
The Evansville Housing Authority may mail information to the INS in order that a manual check
can be made of INS records.
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Family members who do not claim to be citizens, nationals, or eligible non-citizens must be listed
on a statement of non-eligible members and the list must be signed by the head of the household.

Non-citizen students on student visas, though in the country legally, are not eligible to be
admitted to public housing.

Any family member who does not choose to declare their status must be listed on the statement of
non-eligible members.

If no family member is determined to be eligible under this section, the family's eligibility will be
denied.

The family's assistance will not be denied, delayed, reduced, or terminated because of a delay in
the process of determining eligible status under this section, except to the extent that the delay is
caused by the family.

If the Evansville Housing Authority determines that afamily member has knowingly permitted an
ineligible non-citizen (other than any ineligible non-citizens listed on the lease) to permanently
reside in their public housing unit, the family will be evicted. Such family will not be eligible to
be readmitted to public housing for a period of 36 months from the date of eviction or
termination.

D. VERIFICATION OF SOCIAL SECURITY NUMBERS

Prior to admission, each family member must provide a Social Security number. New family
members must provide this verification prior to being added to the lease.

The best verification of the Socia Security number isthe original Socia Security card. If the card
is not available, the Evansville Housing Authority will accept letters from the Social Security
Agency that establishes and states the number. Documentation from other governmental agencies
will also be accepted that establishes and states the number. Military IDs, passports, or other
official documents that establish and state the number are aso acceptable.

E. TIMING OF VERIFICATION

Verification information must be dated within ninety (90) days of certification or reexamination.
If the verification is older than this, the source will be contacted and asked to provide information
regarding any changes.

When an interim reexamination is conducted, the Evansville Housing Authority will verify and
update all information related to family circumstances and level of assistance.

F. FREQUENCY OF OBTAINING VERIFICATION

For each family member, citizenship/eligible non-citizen status will be verified at least annually.
This verification will be obtained prior to admission and annually at each reexamination. Prior to
anew member joining the family, their citizenship/digible non-citizen status will be verified.

For each family member verification of Socia Security number will be obtained a minimum of
one time. This verification will be accomplished prior to admission.
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Chapter 7

TRANSFER POLICY

INTRODUCTION

It isthe policy of the HA to permit aresident to transfer within or between housing
developments when it is to the family’ s advantage to do so; when it is necessary to comply with
occupancy standards; or when it will help accomplish the affirmative housing goals of the HA.
For purposes of the transfer policy, the “ sending development” refers to the unit from which the
family is moving and the “receiving development” refers to the unit to which the family is

transferring.

The HA will always consider transfer requests as a reasonabl e accommodation for a person with
adisability.

The transfer policy will be carried out in amanner that does not violate fair housing.

A. TRANSFERSAT THE REQUEST OF THE HA

The HA may require that afamily transfer to another unit at the same housing development or to
another housing development site when their present housing unit is no longer suitable as
determined by the HA. These transfers may be made at the discretion of the HA for the following
reasons:

1. Family Composition
A family will be required to transfer to another unit if its composition no longer conforms

to HUD occupancy standards (i.e. the unit is too large or too small for the family size).
The HA will offer the family the first available vacancy of appropriate size at the same
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housing development site. However, if circumstances such as severe overcrowding exist,
the HA will offer the family appropriate housing at another housing development.

2. Transfer Due to Accessible Unit Requirement

When a non-disabled family has been housed in a unit with adaptations for a person with
disabilities, the HA may require the family to transfer to another unit if the accessible
unit is needed for an eligible disabled family. Before placing a non-disabled family in a
modified unit, the HA must first offer the unit to disabled residents requiring atransfer to
an accessible unit. Next, the HA will offer the modified unit to an eligible disabled
applicant.

If no eligible applicant with disabilities is available when the unit becomes vacant and is
ready for lease-up, a non-disabled family may lease the modified unit.

3. Specia Circumstances

The HA may require transfers under special circumstances due to modernization and/or
remodeling of a unit. In such cases, afamily may be required to temporarily transfer to
another unit at the same housing development or to another housing development site or to
temporarily relocate to alocation agreed upon by the family and the HA.

4. Transfers Due to Uninhabitable Conditions

The HA will require that afamily transfer to another unit if their unit is determined to be
uninhabitable. Families residing in units where severe threats to health or safety exist will be
transferred as soon as possible. These circumstances may include the following: excessive fire
damage, contaminated water supply, electrical outages which are expected to be of long duration,
flooding, or lack of plumbing. The scheduling of such transfers will be determined according to
the nature and severity of the circumstances, which have made the unit uninhabitable.

If aunit becomes uninhabitable due to conditions caused by the resident, any member of the
resident household, or the resident’ s guests will be addressed through the |ease violation process
and the resident shall not have the rights set forth above, or if the cause for the conditionsin
determined after the transfer, the HA may still terminate the resident’ s tenancy.

B. TRANSFERSAT THE REQUEST OF THE RESIDENT

A resident shall have resided at their housing development site for a minimum of 36 months
before being eligible to transfer. Each resident may not request more than one transfer every four
years. (Exceptions to this standard will be made for medical or other emergency situations.)

Furthermore, the HA will consider in approving transfer requests, other than those for health and

safety reasons, whether the resident isin good standing with the HA. Good standing means the
resident has demonstrated prompt rent paying habits; the resident has demonstrated and
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maintained adequate housekeeping standards; the resident has a good overall record since living
in public housing.

New applicants shall have priority over transfers except under the following conditions. Threat
of Violence, Underhoused/Overhoused Families, Certified Medical Condition and other
Administrative reasons as determined by the Housing Authority.

Transfers Dueto Threat of Violence

The HA will review and consider on a case-by-case basis requests for transfers due to a
reasonable fear of direct violence against the resident. Such requests may include afear of
retaliation for witnessing an incident, or providing testimony or evidence in an eviction or
criminal proceeding, or fear of being the victim of a hate crime, or avictim of domestic violence.
The HA may seek input from local law enforcement regarding all requests for transfers due to
threats of violence. In considering whether to approve atransfer request, the HA will take into
account the circumstances creating the risk of violence and make afinal determination in the best
interests of the HA.. If approved, transfers due to threat of violence shall have priority over any
other transfer requests.

Transfer Request Procedure

Residents requesting to transfer to another unit or development are required to submit a Resident
Request to Transfer Form to the site management office. The form will include the reason for the
transfer and must include documentation verifying the reason for the transfer request.

Within ten calendar days, the Property Manager at the sending housing development site will
review the request for transfer and determine if additional documentation is needed to support
the request. He/she will determine if the resident isin good standing with the HA, has resided at
the housing devel opment for a minimum of 36 months and has not transferred from another site
within the last four years. Once the resident has been determined to be “in good standing” the
sending development will forward the resident’ s file to the receiving development with the
Eligibility and Suitability Unit.

The Property Manager will review for final approval or denial within ten calendar days. If the
request is approved, the HA will notify the resident that their name has been placed on the
transfer list for the location and/or bedroom size desired. If the request is denied, the family will
be sent aletter stating the reason for denial, and offering the family an opportunity for an
informal conference.

Transfer Fee

A non-refundable transfer fee in the amount of $200.00 will be charged for resident requested
transfers (Excludes Upward Mobility Transfer).
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Tenantsin “good standing”, which have maintained occupancy for alength of time of a
minimum of 36 months may have their transfer fee waived at discretion of the vacating site
property manager

C. TRANSFERSFOR UPWARD MOBILITY

Transfer Request Procedure

Residents requesting to transfer to another unit or development are required to submit a Resident
Request to Transfer Form to the site management office. The form will include the reason for the
transfer and must include documentation verifying the reason for the transfer request.

* Minimum of 12 months of occupancy at current housing site and be a tenant in “good
standing”

e Minimum of 12 months of consistent employment or source of income

* Must meet eligibility requirements of desired housing site
Transfer Fee

A non-refundable transfer fee in the amount of $100.00 may be charged for resident requested
transfers.

D. RESIDENTS RESPONSIBILITY

Residents are responsible for al moving costs related to their transfer, except in cases where the
transfer is at the request of the HA. In the case of transfers due to threat of violence, the HA will
determine on a case-by-case basis whether the resident shall be responsible for moving costs.

Upon approval of the transfer, residents must complete their move within ten (10) calendar days.

The resident will be charged rent on both units until the keys from the old unit are turned in to
the HA for moves that take in excess of 10 days as allotted. A move-out inspection shall be
conducted at the vacated unit immediately following the acceptance of the keys at the Property
Manager’ s office. Any damages, beyond normal wear and tear, will be charged to the
transferring tenant.

E. RECERTIFICATION

The date of annual recertification will not change upon the completion of the transfer. A resident
may have more than one recertification during the first year following their transfer in
accordance with the HA policy.
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Chapter 8

LEASE AGREEMENT

[24 CFR 966.4]

INTRODUCTION

All units must be occupied pursuant to adwelling Lease Agreement that complies with HUD’ s
regulations [24 CFR Part 966]. This chapter describes the HA’ s policies pertaining to lease
execution, terms of Lease Agreement, security deposits, rent payments, inspection of units, and

additions to the lease.

A.LEASE ORIENTATION

Upon execution of the lease, the HA will conduct alease orientation for al adult members of the
household. The family must attend an orientation before taking occupancy of the unit. Families
will be provided with the following information during the lease orientation:

* A copy of Part | & Part 1l of the Lease Agreement and Exhibits

* Lead Based Paint Information

Topics to be discussed will include, but are not limited to:
» Applicable deposits and other charges
* Provisions of the Lease
* Orientation to the community
» Unit maintenance and work orders
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B. TERM OF LEASE AGREEMENT

Theinitial term of the lease will be for 12 months. The lease will renew for a 12-month term
unless good cause exists not to renew the lease.

C.EXECUTION OF LEASE

The lease shall be executed by the head of household, spouse, and by an authorized
representative of the HA, prior to admission.

The head of household is the person who assumes legal and financia responsibility for the
household and is listed on the application as head.

An appointment will be scheduled for the parties to execute the |ease. One executed copy of the
lease will be given to the resident, and the HA will retain onein the resident’ sfile. Theleaseis
incorporated into this policy by reference. The lease document will reflect current HA policies as
well as applicable Federal, State and Local law.

The following provisions govern lease execution and amendments:

* A leaseisexecuted at the time of admission for all new residents.

* A new lease is executed at the time of the transfer of aresident from one HA unit to
another.

* A new leaseis executed at the time of recertification.

* Thenames and date of birth of all household members are listed on the lease at initia
occupancy and on the Application for Continued Occupancy each subsequent year. Only
those persons listed on the most recent certification shall be permitted to occupy a
dwelling unit.

Changes to resident rents are made upon the preparation and execution of a“Notice of Rent
Adjustment” by the HA, which becomes an attachment to the lease. Documentation will be
included in the resident file to support proper notice.

Households that include a live-in attendant are required to execute Part | of the Residential Lease
Agreement Live-In Aide Certification authorizing the arrangement and describing the status of
the attendant.

D.MODIFICATIONSTO THE LEASE

The HA may modify its form of lease from time to time, giving residents 30 days for an
opportunity to comment on proposed changes and advance notice of the implementation of any
changes.

57



ADMISSIONS AND CONTINUED OCCUPANCY POLICY

Schedules of specia charges and rules and regulations are subject to modification or revision.
Residents will be provided at |east thirty days written notice of the reason(s) for any proposed
modifications or revisions, and they will be given an opportunity to present written comments.
Comments will be taken into consideration before any proposed modifications or revisions
become effective.

A copy of such notice shall be posted in the central office, and at site management offices.

Any modifications of the lease must be accomplished by awritten addendum to the lease and
signed by both parties.

A resident’ s refusal to execute HA approved lease modifications, or those modifications required
by HUD, isamaterial breach of the Lease Agreement and grounds for termination of tenancy.

E. ADDITIONSTO THE LEASE

Requests for the addition of a new member to the household must first be approved by the HA,
prior to the actual move-in by the proposed new member.

Following receipt of afamily’ s request to add a new member, the HA will conduct a pre-
admission suitability review for those proposed household members over the age of 18. Only
those members approved by the HA will be added to the lease. Furthermore, the HA will
consider whether the resident’ s request to add a member(s) will exceed the occupancy limit for
the unit as afactor determining whether to approve the request.

Factors which may determine a pre-admissions suitability review include, but are not limited to:

In cases where the resident plans to marry and add his or her spouse to the leasg;
In cases where resident desires to add a new family member to the lease, and/or employ a
Live-in aide.

In addition, the HA may exercise its discretion to screen prospective household members under
the age of 18 provided a parent or legal guardian signs consent to alow the HA to access the
juvenile records of the child. Sources to be checked may include any of the following:

» School Records (attendance/behavior)
* Juvenile Probation/Court Records
* Police Records

Children born to afamily member are not subject to screening for purposes of determining
household additions.

Residents who fail to notify the HA of additions to the household, or who permit personsto join
the household (includes permitting non-tenants to utilize aresident’ s address), without
undergoing screening are considered to have unauthorized occupants by the HA, and arein
violation of the lease and subject to termination of tenancy [24 CFR 966.4(f)(3)].
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F. LEASING UNITSWITH ACCESSIBLE OR ADAPTABLE FEATURES
[24 CFR 8.27(a)(1)(2) and (b)]

Before offering a vacant accessible unit to a non-disabled applicant, the HA shall offer such
units:

First, to a current occupant of another unit of the same development, or other public housing
devel opments under the HA’ s control, who has a disability that requires the specia features of
the vacant unit.

Second, to an eligible qualified applicant on the waiting list having a disability that requires the
special features of the vacant unit.

Third, to an igible qualified applicant on the waiting list who does not require the special
features of the vacant unit.

The HA may require such applicant to agree to move to an available non-accessible unit within
30 days when either a current resident or an applicant needs the features of the unit and thereis
another unit available for the applicant. This requirement will be a provision of the lease
agreement.

G. UTILITY SERVICES

Residents are responsible for direct payment of utilities. Residents must abide by any and all
regulations of the specific utility company, including regulations pertaining to advance payments
of deposits. Failure to maintain utility services during tenancy is alease violation and grounds
for termination of tenancy. Public Housing Development residents are responsible for payment
of monthly excess utility amount.

H. SECURITY DEPOSITS

New residents must pay a security deposit to the HA at the time of admission.
The Security Deposit is $100.00 for elderly or disabled and $200.00 for family.
The HA will hold the security deposit for the period the resident occupies the unit.

The HA will refund to the resident the amount of the security deposit, |ess any amount needed to
pay the cost of:

* Unpaid Rent;

» Damages listed on the Move-Out Inspection Report that exceed normal wear and
tear;

* Other charges under the Lease.
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The HA will refund the Security Deposit less any amounts owed, as required by Indiana State
Law, within 45 days, following move out and resident’ s notification of new address.

The HA will provide the resident or designee identified above with awritten list of any charges
against the security deposit. If the resident disagrees with the amount charged to the security
deposit, the HA will provide a meeting to discuss the charges.

The resident must leave the dwelling unit in a clean and undamaged (beyond normal wear and
tear) condition and must furnish aforwarding address to the HA. All keysto the unit must be
returned to the Management upon vacating the unit.

The HA will not use the security deposit for payment of rent or other charges while the resident
isliving in the unit.

|._.RENT PAYMENTS

The tenant rent is due and payable to the development that the resident resides on the first day of
every month. If the first day falls on aweekend or holiday, the rent is due and payable on the
first business day thereafter. If rent isnot paid by the 7™ day of the month, a late fee of $20.00
will be assessed.

If the development does not receive a payment by the seventh day of the month, a notice to pay
rent or quit will be served on the resident. Residents shall make al payments by check or money
order payable to THE HOUSING AUTHORITY OF THE CITY OF EVANSVILLE (EHA). The
HA shall collect afee of $25.00 in the event a check is not honored for payment. Residents who
submit no more than two (2) checks within their current lease term that are not honored for
payment will be required to make rent payments by money order only.

J. SCHEDULES OF MAINTENANCE CHARGES

A schedule of charges for maintenance services and repairs; which isincorporated into the lease
by reference and shall be publicly posted in three (3) conspicuous places, such as the
management office, hallway, and laundry area.

K.INSPECTIONS OF PUBLIC HOUSING UNITS

Move-In Inspections

The HA and the family will inspect the premises prior to occupancy of the unit in order to
determine the condition of the unit and equipment in the unit. A copy of the initial inspection,
signed by the HA and the resident, will be kept in the resident file.
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Annual |nspections

The HA will inspect al units annualy using HUD’ s Uniform Physical Condition Standards as a
guideline.

Residents who “fail” the inspection due to housekeeping or resident-caused damages will be
given ten (10) calendar days to correct noted items. The HA will schedule afollow-up inspection
to verify that the resident corrected the deficiencies. Residents will be issued a copy of the
inspection report with required corrections.

All inspections will include a check of all smoke alarms to ensure proper working order.
Inspection report will indicate whether required corrections are to be charged to the resident or
covered by the HA.

Damages beyond “normal wear and tear” will be billed to the resident.

Quality Control Inspections

The HA will conduct periodic quality control inspections to determine the condition of the unit
and to identify problems or issues in which the HA can be of service to the family and to assure
that repairs were completed at an acceptable level of craftsmanship and within an acceptable
time frame.

The HA will conduct quality control inspections on 10% of all units.

Specia Inspections

The HA may conduct a special inspection for housekeeping, unit condition, or suspected |lease
violation every 30 days for one year with a48 hour notice.

HUD representatives or local government officials may review HA operations periodically and
as apart of their monitoring may inspect a sampling of the HA’ s inventory.

Move-Out Inspections

The purpose of these inspectionsis to determine necessary maintenance and whether there are
damages that exceed normal wear and tear. The HA will determineif there are resident caused
damages to the unit. Resident caused damages may affect part or all of the family’s security
deposit.

In accordance with Indianalaw, the HA will abide by the following Move-Out Inspection
procedures when the resident submits a 30-day Notice of Intent to Vacate or the HA issues a 30-
day Notice to Vacate or a 14-Day Notice to Pay Rent or Quit or

a 30-Day Notice of Termination, to the resident.
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These procedures do not apply to residents who receive a Three-Day Notice to Quit due to alack
of timeto provide an initial Move-Out inspection.

The HA shall notify the resident in writing of their option to request an initial Move-Out
inspection and their right to be present at the inspection.

At the time the resident submits a 30-Day Notice of Intent to Vacate or the HA issues a 30-Day
or 14-Day Notice, the residents will be informed that the request for theinitial inspection must
be in writing and delivered to the Management office during normal business hours within three
(3) days of the date of service of the Notice. Should the resident fail to request an initial
inspection, the HA will be discharged of its duty.

After the resident submits arequest for an initial inspection, the HA and the resident will
schedule said inspection at a mutually agreed upon date and time. The inspection should be
scheduled no earlier than two weeks before the termination of the L ease Agreement.

The HA will give the resident 48 hour prior written notice of the mutually agreed upon date and
time. However, the HA and the resident may forego the 48 hour written notice by executing a
written waiver. The HA will then proceed with the inspection whether the resident is present or
not in the unit.

Upon the completion of the inspection, the HA will give the resident an itemized statement
specifying the items that are in need of repair and/or cleaning which will be the basis for
deductions from the security deposit. This itemized statement will be handed to the resident at
the conclusion of the inspection or placed inside the unit (should the tenant not be present).

The resident will have the opportunity during the period from the completion of the initial
inspection until termination of the Lease Agreement to remedy the deficiencies.

Following the final inspection, the HA may deduct from the security deposit items not cured,
items which occurred after the initial inspection, or items not identified during the initial
inspection due to the presence of the resident’ s possessions.

Emergency Inspections

The HA may initiate an emergency inspection report to generate awork order if they believe that
an emergency exists in the unit. In addition, the HA may conduct an emergency inspection
without awork order and generate awork order after the inspection has been conducted (see
Entry of Premises Notice in this chapter.) Repairs are to be completed within 24 hours from the
time the work order isissued.

Emergency Repairs to Be Completed in Less than 24 Hours

The following items are to be considered emergency in nature and require immediate (less than
24 hour) response:
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» Broken lock that affects unit security

» Broken window glass that affects unit security, is a cutting hazard, or occurs within
inclement weather (to be secured or abated)

» Plumbing leaks that have the capacity to create flooding or cause damage to the unit

» Gasleaksor smell of fumes

* Backed-up sewage

» Electrical hazard or electrical failure

» Roof leaks (depending on circumstances)

»  Smoke detector malfunction/destruction (Resident who disengage smoke detectors for
convenience purposes may be cited as being in violation of their lease agreement with the
HA)

» Freight elevator operation

* HVAC mafunction (depending on unit and circumstances, e.g., weather)

» Defective stairs, handrails, guardrail s/support apparatus

Entry of Premises Notices

The HA will give 48 hours advance written notice prior to entering the unit for all inspections
other than emergencies inspections or repairs. Non-emergency entries to the unit will be made
during reasonable hours of the regular business day. For emergency inspections or repairs, no

advance noticeis required for the HA to enter the unit.

An adult family member must be present in the unit during the inspection or repair if there are
children present in the unit.

If no person is at home, the HA will enter the unit and conduct the inspection or repairs.

If no oneisinthe unit, the HA will leave awritten notice to the resident explaining the reason
the unit was entered and the date and time.

Where the HA is conducting regular annual inspections of its housing units, the family will
receive a least ten (10) days advance notice of the inspection to allow the family to prepare and
be able to pass the inspection.

The HA reserves the right to enter a unit, subject to the applicable notice, under the following
conditions:

* Inspections and maintenance

* To makeimprovements and repairs
* To show the premises for leasing

* In cases of emergency

Non-Inspection Emergency Entry
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The HA staff will allow access to the unit to proper authorities when issues of health or safety of
the resident are concerned.

Family Responsibility to Allow Inspection

It isaviolation of the Lease Agreement for the resident to refuse to allow entry to the unit for the
reasons set forth in this ACOP.

Housekeeping Citations

Residents who “fail” an inspection due to housekeeping will be issued alease violation and are-
inspection will be conducted after ten (10) calendar days by HA staff. Should the resident “fail”
the re-inspection, the HA will issue another lease violation and may issue a termination of
tenancy. Inthe event the resident is otherwise in good standing with no other violations, the HA
will conduct a unit inspection every thirty (30) days for atwelve (12) month period and place the
resident on probation.

Should the family fail to comply with subsequent re-inspections, this shall be considered a
material breach of the lease and grounds for termination of tenancy.

More than one citation issued to afamily who has purposely and for convenience disengaged the
unit’s smoke detector will be considered a violation of the lease.

Resident Damages

Repeated failed inspections or damages to the unit beyond normal wear and tear may constitute
serious or repeated lease violations.

“Beyond normal wear and tear” isdefined asitems that could be charged against the resident’s
security deposit under Indiana State law.

L.VISITORPOLICY

Residents shall obtain HA management written approval for the presence of any person not
identified in the lease as a member of the resident’ s household who visits the unit for over
fourteen (14) days within atwelve month period.

Absence of evidence of any other address will be considered verification that the visitor is an
unauthorized household member.

The HA will consider:
» Statements from neighbors and/or HA staff
* Vehiclelicense plate verification
» Post Office records
» Driver'slicense verification
* Law enforcement reports
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* Credit reports

Use of the unit address as the visitor’s current residence for any purpose that is not explicitly
temporary shall be construed as permanent residence.

The burden of proof that the individual is avisitor rests on the family. In the absence of such
proof, the individual will be considered an unauthorized member of the family and the HA may
terminate the family’ s lease since prior approva was not requested for the addition.

In ajoint custody arrangement, if the minor isin the household less than 90 days per year, the
minor will be considered to be an eligible visitor and not afamily member. If both parents reside
in Public Housing, only one parent shall be able to claim the child for deductions and for
determination for the occupancy standards.

M.HOME OCCUPATIONS

The HA inits sole discretion, may authorize a unit to be used as a place for conducting a home
occupation; provided that the unit is used primarily as a place of residence and the following
conditions are met to assure that the use of the unit is consistent with residential use and will not
disturb the peaceful enjoyment of the premises by other residents.

Criteriafor Home Occupations

1. No construction, structural alteration or addition to the unit shall be permitted;

2. Not more than one room in aunit shall be primarily used in connection with the home
occupation;

3. No specia equipment or facilities other than furnishings, small tools, and
hand-carried or light office machines shall beinstalled or utilized,;

4. No persons other than residents of the HA shall work on the premisesin
connection with the home occupation;

5. There shall be no excessive vehicular traffic to or from the unit by customers,
salesmen, repairmen, service vehicles, deliverymen, messengers or others beyond the
amount of such traffic generally incidental to residential uses;

6. No sound created by the operation of the home occupation shall raise the noiseto a
level which disturbs the neighbors or the housing complex;

7. No hazardous or offensive materials shall be stored or utilized:;
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8. Nosign shall be displayed which in any way indicates the presence of a
nonresidential activity;

9. There shall be no evidence of nonresidential activity visible from any point beyond
the immediate premises where the home occupation is located;

10. Storage of goods and materials not associated with residential uses shall be limited
and shall not create a safety or health impact such as, but not limited to, fire safety or
blockage of passage ways,

11. Saleof firearms shall be prohibited.

12. The Property Manager shall have final approval of al Home Occupation activities.

13. The Home Occupation does not violate any Federal, State, or Local ordinances, laws,
or regulations.

Criteriafor Childcare Home Occupations

For those residents electing to provide childcare in their unit, the following additional
requirements must be followed:

1. Criminal background check for al family members 18 years of age and older;
2. Executed Space Use Agreement (SUA) which will include the following:

a. Inaccordance with applicable Indianaand local laws, the
childcare provider shall maintain one of the following:

» Liability insurance kept in force covering injury to clients and guestsin the
amount of at least One Hundred Thousand Dollars ($100,000) per occurrence
and Three Hundred Thousand Dollars ($300,000) in the total annual aggregate,
sustained on account of the negligence of the licensee or its employees; or

e A bond in the aggregate amount of Three Hundred Thousand Dollars ($300,000);

» A fileof affidavits signed by each parent with a child enrolled in the home. The
affidavit shall state that the parent has been informed that the family child care
home does not carry liability insurance or a bond according to standards
established by the state of Indiana, and that the parent has been informed that
the liability insurance, if any, of the owner of the property may not provide
coverage for losses arising out of, or in connection with, the operation of the
family day care home, except to the extent that the losses are caused by, or result
from, an action or omission by the owner of the property for which the owner of
the property would otherwise be liable under the law.

A family day care home that maintains liability insurance or a bond pursuant to the above
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section, shall name the HA as an additional insured party on the liability insurance policy
or bond with the following conditions being met:

The HA may make a written request to be added as an additional insured party;
the addition of the HA does not result in cancellation or non renewal of the
insurance policy or bond carried by the family day care home;

any additional premium assessed for this coverageis paid by the HA.

b. Copy of State of Indiana Child-Care License

3. Pass a Unit Inspection;

4. Comply with the Home Inspection Criterig;

5. Abide by and assure that childcare clients comply with the applicable terms of the Lease
Agreement established for the benefit and well being of the Housing Development in which
the Residenceis located. The Lease Agreement is available in the Management office;

6. Provide to the Property Manager the names of each parent and child utilizing the childcare
Sservices,

7. Complete a safety training to be conducted by site Maintenance staff;

8. Notify the site Community Policing Program (CPP) that resident is conducting childcare in the
unit;

9. Resident, as Licensee, shall comply with al applicable Federal, State, and local laws
regarding the provision of childcarein the unit and comply with all terms of their Lease
Agreement;

10. The HA shall ensure the peaceful enjoyment of all residents at the housing devel opment;

11. Failureto comply with the Childcare Home Occupations Policy may result in the resident
losing their housing;

12. Provide the site management office with the name of an alternate person as back-up child
caretaker, including a copy of the person’s Indiana Identification Card or Driver’s License.
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Chapter 9

PET POLICY

[24 CFR 5.309, 24 CFR 960.707]
INTRODUCTION

The purpose of this policy isto establish the HA’ s policy and procedures for ownership of
common household petsin elderly and disabled devel opments and to ensure that no applicant or
resident is discriminated against regarding admission or continued occupancy because of
ownership of pets. It also establishes reasonabl e rules governing the keeping of common
household pets.

Nothing in this policy or the dwelling lease limits or impairs the right of persons with disabilities
to own animals that are used to assist them.

This policy changes provisions previously applicable to elderly/disabled developments. Only
residents who had pets prior on or before the effective date of the revised Pet Policy of October
1999 are allowed to keep pets providing they have adhered to the terms of the Pet Agreement —
Addendum to Lease Agreement.

Animals That Assist Persons with Disabilities

Pet rules will not be applied to animals that assist persons with disabilities. To be excluded from
the pet policy, the resident/pet owner must certify that:

* Thereisaperson with disabilities in the household; and

» Theanimal has been trained to assist with the specified disability or is a support animal.
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» Animalsthat are considered to be dangerous as defined in paragraph b. in the
GENERAL PROVISIONS are not allowed.

GENERAL PROVISIONS

Common household pet isdefined as.

A domesticated animal, such as adog, cat, bird, rodent (including arabbit), fish, or turtle, that is
traditionally kept in the home for pleasure rather than for commercia purposes. Common
household pet does not include reptiles (except turtles).

I napplicability of this policy:

The Evansville Housing Authority will not apply or enforce this policy against animals that are
necessary as a reasonable accommodation to assist, support or provide service to persons with
disabilities.

Applicability of thispolicy:

A resident of adwelling unit in public housing (family and elderly) may own one (1) common
household pet subject to the following rules:

1. if theresident maintains the pet responsibly,

2. if theresident complies with applicable State and local public health, animal control, and
animal anti-cruelty laws and regulations,

3. if theresident complies with the following requirements established in the Evansville
Housing Authority’ s agency plan,

a Payment of a $300.00 pet deposit ($150.00 of which is nonrefundable) for all new
cats or dogs added to the household after October 1999. Any cat or dog
documented in the resident folder prior to the above date will not be required to
pay the $300.00 pet deposit. The pet deposit shall be used to cover reasonable
expenses directly attributable to the presence of the dog or cat, such asrepairs
and/or deodorizing the apartment or house. The remaining $150.00 of the pet
deposit shall be refunded within (45) days after the resident vacates and/or upon
removal of the pet and verification that the apartment or house complies with the
existing Housing Quality Standards.

b. Residents are limited to one cat, dog or one other common household pet in their
apartment or scattered site house. The following animals are considered
dangerous and thereforeare NOT allowed on EHA’sproperty: rottweiler,
Doberman pincher, pit bull, bull mastiff, chow chow, snakes, spiders, iguanas
and lizards. Thislist isnot exhaustive and shall include any animal
determined or listed asa “ prohibited animal” by the Animal Control
Chapter of the City Code, Title 9.90.01 et seq., Indiana statute or any
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applicable law, which includes but isnot limited to non-domesticated,
vicious, exotic, poisonous, dangerous or potentially dangerous animals, shall
be permitted.

C. The adult weight of any cat or dog must not exceed twenty-five (25 Ibs) pounds
and must not be more than ten to twelve (10”-12") inchesin height at shoulders.

d. The resident must ensure that their pet and apartment is kept in a clean, sanitary
and healthy manner and the pet is not confined so as to be forced to stand, sit, or
lieinits own excrement. The pet must have sufficient and wholesome food and
water. In addition, the pet must receive proper medical care as necessary to
prevent the transmittal of any disease to another animal or humans. Cats and dogs
shall be properly treated to prohibit fleainfestation of the animal and the unit. No
pet may be kept in

violation of State or Local Animal Control regulations, ordinances, humane or
health laws.

e There will be acharge for treatment of your apartment or scattered site house
infested with fleas. This charge will include the actual cost that the Evansville
Housing Authority will pay to clean and treat the rental unit for damage done by
the pet.

f. Food for all cats and dogs cannot be | eft in the feeding dish on the floor, counter
or anywhere in the unit for any unreasonable period of time.

0. Should it become necessary for the EHA staff to remove pet waste from any
common area, there will be a$100.00 charge.

h. Cats and dogs cannot be |eft unattended for more than eight (8) hoursin the
dwelling units.

I Residents shall not permit any disturbance by their pet which would interfere with
the peaceful enjoyment of Residents; whether by loud barking, howling, biting,
scratching, running loose in hallways or common areas or other such activities.

J. The resident is responsible for any and al actions and/or damages done by their
pet.
K. Residents shall not alter their unit, patio, and yard or unit areato create an

enclosure for an animal.

l. Resident must provide a photo, name, and description of the pet to be placed in
the Resident file at initial occupancy and annual re-certification along with proof
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of shots and license annually. The Property/Site Manager will periodically view
the pet and note the description on back of the Continued Occupancy Sheet.

m. Residents are prohibited from feeding stray animals. The feeding of stray animals
constitutes having a pet without permission from the EHA.

n. No visiting petswill be allowed. No “animal” sitting will be alowed. Only a
registered pet that belongs to the Resident is permitted.

0. Pets must be kept in the pet carrier if Maintenance has to service the apartment,
Management or other EHA personnel have to conduct an inspection, or an
authorized Contractor, such asthe Exterminator, has to work in the unit.
Should the unit require extermination by spraying chemicals, the Resident must
remove the pet from the household during this procedure.

p. If, while on Evansville Housing Authority property, a person is bitten by a
Resident’ s pet, the Resident must remove the pet within twenty-four (24) hours
and will be held responsible for damages and medical bills caused by pet. This
does not apply in cases of burglary.

Q. If changes occur, such as the pet dying or removal from the unit, the Resident
must report the change to the Property/Site Manager within ten (10) days. The
Property/Site Manager must verify the information received and conduct an
inspection of the unit for damages.

r. Should the Resident be placed on a Housekeeping Addendum, the Resident may
be required to remove the pet from the apartment or scattered site house. The
Resident shall take adequate precautions to eliminate any pet odors within or
around the unit and maintain the unit in a sanitary condition at all times.

S. Cats and dogs must be on aleash or in a carrier while outside the unit unlessin a
EHA designated animal zone. The maximum length of the leash isfour (4) feet.
If not in a carrier amuzzle must be worn by cats and dogs. No person under
eighteen (18) years of age may walk a cat or dog without aresponsible adult. The
Resident must immediately remove any cat or dog feces droppings. The Resident
walking adog must have in their possession a“pooper scooper”, plastic bag, or
similar device to pick up the pet’s excrement.

t. No animal isto be staked or tied to the building, doors, and trees or anywhere on
the grounds.

u. Violation of any of these rules set forth in this policy shall be grounds for
eviction.
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V.

X.

y.

The resident shall register their pets with EHA before it is brought onto the
property, and must update the registration at least annually. The registration must
include:

Cats:

Dogs:

1. A certificate signed by a licensed veterinarian or a state or local
authority empowered to inocul ate animal s stating that the pet has
received al inoculations required by applicable State and local
law;

2. Information sufficient to identify the pet and to demonstrate that
it isa common household pet;

3. The name, address, and phone number of one or more
responsible parties who will care for the pet if the pet owner dies,
isincapacitated, or is otherwise unable to care for the pet.

1. Must be spayed or neutered.

2. Must have current city and township licenses. These licenses must be
worn on collars a all time.

3. Must have proof of annual checkup and all appropriate vaccinations.
Cats must be checked for intestinal parasites. Cats must have rabies shots
and other necessary vaccinations. Also, it is strongly recommended that
cats have the following shots: feline leukemiaand FVRCPC. Proof must
be shown at each re-examination following initial move-in.

4. Litter boxes must be made of plastic or stainless stedl.

5. Litter must be changed twice per week.

6. Used litter must be put in a plastic bag and disposed of properly by the
Resident.

7. Will not be alowed to roam loose in the common aresas, office, lobby or
elevators.

8. Resident may be required to show proof of additional inoculations.

1. Must be spayed or neutered.

2. Must have current city and township licenses. These licenses must be
worn on collars at all times.

3. Must have proof of annual check-up and the following shots: rabies,
DHLP and Parco. Proof must be shown at each re-examination following
initial move-in.

4. Resident may be required to show proof of additional inoculations.

5. Will not be allowed to roam loose in the common areas, office, lobby or
elevators.

6. Resident is responsible for disposing of feces dropped.

No animals are allowed in common areas except for ingress & egress from the
building.

Evansville Housing Authority reserves the right not to register a pet if:
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W e

Chapter 10

The pet is not acommon household pet as previously defined,

The keeping of the pet would violate any applicable house pet rule;

The pet owner/resident fails to provide complete pet registration information or
fails annually to update the pet registration; or

EHA reasonably determines, based on pet owners/resident’ s habits and practices,
that the pet owner will be unable to keep the pet in compliance with the pet rules
and other lease obligations. The pet’ s temperament may be considered as a factor
in determining the prospective pet owner’ s/resident’ s ability to comply with the
pet rules and other lease obligations.

If EHA refusesto register the pet, notice shall be given to the pet owner/resident
stating the basis for the action and shall be served on the resident either by first
class mail, properly stamped and addressed at the dwelling unit, with a proper
return address; or serving a copy of the notice on any adult answering the door at
the dwelling unit, or if no adult responds by placing the notice under or through
the door or by attaching the notice to the door.

STANDARDS FOR CONTINUED OCCUPANCY AND RECERTIFICATION
[24 CFR 5.613, 24 CFR 5.615; 24 CFR Part 960, Subpart C]

INTRODUCTION
This chapter defines the HA' s policy for conducting annual recertifications. It also explains the
interim reporting requirements for families, and the standards for continued occupancy.

A. ELIGIBILITY FOR CONTINUED OCCUPANCY

Residents who meet the following criteriawill be eligible for continued occupancy:

1.

2.

Qualify asafamily as defined in this policy;

Arein full compliance with the obligations and responsibilities described
in the lease agreement;
All family members regardless of age have submitted their Socia
Security numbers (or have certifications on file that they do not have a
Socia Security number);
For family members who have submitted required citizenship/eligible
immigration status/non-contending documents.
Are not subject to sex offender lifetime registration under a State sex
offender registration program.
Have not been convicted of manufacturing or producing
methamphetamine on the premises of assisted or Section 8 housing
Have not participated in any drug-related criminal activity
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Are compliant with the HUD Community Service Requirement

M eet income requirements (as outlined in the admissions portion of this
Annua Plan- Chapter 2, Part 1 B 2c) for continued occupancy if
residing in Scattered Site housing

© ©

10.  Any exceptions will be governed by EHA procedures. If the HA discoversthat a
current public housing resident or any household member, regardless of age, is subject to sex
offender lifetime registration under a State Sex Offender Registration Program, the HA will
review the matter on a case-by-case basis. The HA will consult with law enforcement and legal
counsel and take appropriate actions based on its findings.

B. ANNUAL RECERTIFICATION

In order to be recertified, families are required to provide current and accurate information on
income, assets, alowances and deductions, community service compliance verification, and
family composition. Families are required to report and certify this information by completing a
Part | of the Residential Lease Agreement: Lease Contract.

Families who choose flat rent are to be recertified annually. The annual recertification month
will be the month in which resident initially moved into an EHA housing unit.

Recertification Notice to the Family

All familieswill be notified of their obligation to recertify by first class mail and/or hand
delivered notice. The notification shall be sent at least 60 to 90 days in advance of the
anniversary date. If requested as an accommodation by a person with a disability, the HA will
provide the notice in an accessible format. The HA will also mail the notice to athird party, if
requested as reasonable accommodation for a person with disabilities. These accommodations
will be granted upon verification that they meet the need presented by the disability.

During recertification, the HA staff shall explain family choice of income-based or flat rent, with
an estimate of what the income-based rent would be and a statement of what the flat rent is.

The family will indicate whether the family chooses income-based or flat rent by checking the
appropriate box on the document, and signing the document. The document will be retained in
the resident’ sfile.

Persons with Disabilities

Persons with disabilities, who are unable to come to the HA’ s office will be granted an
accommodation of conducting the interview at the person’s home/by mail/hospital, upon
verification that the accommodation requested meets the need presented by the disability.

Reasonable Accommodations
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A person who has adisability, under HUD regulations, as defined in 42 U.S.C. 423, has a
physical, mental, or emotional impairment that is expected to be of long-continued and indefinite
duration, substantially impedes the ability to live independently, and is of such a nature that the
ability to live independently could be improved by more suitable housing conditions.

A resident with adisability as defined above may ask for:
» A reasonable modification to our rules or policies;
* A changein the way we communicate with you or give you information;
» A reasonable ateration or changein your unit;
* Anaccessible unit; or
» A reasonable ateration or change to some other part of aHA owned property.

Verification of a Request for a Reasonable Accommodation

A request for an accommodation can be made at any time.

Any resident that requests an accommodation must make the request in writing and the applicant
will be given a Verification of Reasonable Accommodation form to complete and return to the
Authority management office.

The Manager will evaluate the request and send a decision to the applicant on the Reasonable
Accommaodations form within 60 working days.

The Reasonable Accommodation Request form will include an approval or adenia of the
request. If denied, the form will include reasons for denial and possible alternative
accommodations.

Copies of the Decision on Reasonable Accommodation Request will be sent to the housing
development site to be placed in the Reasonable Accommodation binder.

Collection of Information

The family is required to complete the tenant certification.

Requirements to Attend

All adult family members (age 18 yrs or older) will be required to attend the recertification
interview and sign the Continued Occupancy Amended L ease.

If the head of household is unable to attend the interview the appointment will be reschedul ed.

Failure to Respond to Notification to Recertify

The written notification will explain which family members are required to attend the
recertification interview. The family may call to request another appointment date up to five
calendar days prior to the interview.

75



ADMISSIONS AND CONTINUED OCCUPANCY POLICY

If the family fails to respond to the letter and fails to attend the interview, a second letter (final
notice) will be mailed. The second letter will advise of a new time and date for the interview,
allowing for the same considerations for rescheduling and accommodation as above. The letter
will also advise that failure by the family to attend the second scheduled interview will result in
changing to market rent and if still tenants fail to attend an interview, the Evansville Housing
Authority will take eviction actions against the family.

Exceptions to these policies may be made by the Property Manager if the family isableto
document an emergency situation that prevented them from canceling or attending the
appointment.

Documents Required from the Family

In the notification letter to the family, the HA will include instructions for the family to bring the
following:

* Documentation of income for al family members

» Documentation of liquid and non-liquid assets

» Documentation to substantiate any deductions or allowances

* Personal Declaration Form completed and signed by all adult family members
» Socia Security cards for al family members

* Pictureidentificationsfor al family members

» Birth certificates of all family members

» Vaerification of Community Service compliance

Verification of Information

All information which affects the family’s continued eligibility for the program, and the family’s
Total Tenant Payment (TTP) will be verified in accordance with the verification procedures and
guidelines described in this Policy. Verifications used for recertification must be less than 90
daysold. All verifications will be placed in the file, which has been established for the family.

When the information has been verified, it will be analyzed to determine:
» Thecontinued eligibility of the resident as afamily or as the remaining member of a
family;
* Theunit sizerequired by the family;
* Theamount of rent the family should pay.

Changesin the Tenant Rent

If thereis any changein rent, including change in family’s choicein rent, anew lease will be
executed, and a Notice of Rent Adjustment will beissued [24 CFR 966.41].

Tenant Rent Increases

If tenant rent increases, a thirty-day notice will be mailed and/or hand delivered to the family
prior to the anniversary date.
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If less than thirty days are remaining before the anniversary date, the tenant rent increase will be
effective on the first of the second month following the thirty-day notice.

If there has been a misrepresentation or amaterial omission by the family, or if the family causes
adelay in the recertification processing, there will be aretroactive increase in rent to the
anniversary date or may be less than 30 days notice before rent increase is effective.

Tenant Rent Decreases

If tenant rent decreases, it will be effective on the anniversary date. If the family causes a
delay so that the processing of the recertification is not complete by the anniversary date,
rent change will be effective on thefirst day of the month following completion of the
recertification processing by the HA

C. REPORTING INTERIM CHANGES

Families must report al changes in household composition to the HA between annual
recertification. This includes additions due to birth, adoption and court-awarded custody. The
family must obtain HA approval prior to all other additions to the household.

The U.S. citizenship/eligible immigrant status of additional family members must be
declared and verified prior to the approva by the HA of the family member being added
to the lease.

D. INTERIM RECERTIFICATION POLICY

Increases in Income to Be Reported

Familiesthat select to pay flat rent are not required to report increases in income or assets.

If families elect to pay income-based rent, the family must report any of the following factors
which could result in an increase in rent:

. Receipt of adeferred payment in alump sum which represents the delayed start of
a periodic payment such as unemployment or socia security benefits.

. Changein family (which could either provide additional income to the household
or reduce the deductions and allowances for which the family qualifies.

. A change of source of income, such as moving from welfare benefits to
employment income.

" A change of source of income, such as additional income from secondary
employment.
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In the case of arent increase, when an increase in income occurs after a prior rent reduction and
is reported within 10 days of the occurrence, the increase will become effective the first day of
the 2™ month in which the change was reported.

In the case of arent increase due to misrepresentation, failure to report a change in family
composition, or failure to report an increase in income (after areduction in rent per the fixed rent
policy), the Authority shall apply the increase in rent retroactive to the first of the month
following the month in which the misrepresentation occurred.

Any other changes reported by residents electing to pay income-based rent, other than those
listed above, will be considered on a case by case basis if occurring between regularly scheduled
annual recertifications.

Increases in Income and Rent Adjustments

The HA will process rent adjustments resulting from any increase in household income until the
next regularly scheduled recertification.

Decreases in Income and Rent Adjustments

Residents may report a decrease in income and other changes, such as an increase in alowances
or deductions, which would reduce the amount of the total tenant payment. Any changes
reported after the 20™ of the current month will not be reflected until the first day of the second
month.

The HA will initiate third-party verification of the decrease in income no later than ten (10) days
after the resident reports the change to the HA. Upon compl etion of the third-party verification,
the HA will process arent adjustment to be effective the first day of the month following the
month in which the HA completes the verification.

E. INCOME CHANGESRESULTING FROM WELFARE PROGRAM
REQUIREMENTS 24 CER 5.615

The HA will not reduce the public housing rent for families whose welfare assistance is reduced
due to a“ specified welfare benefit reduction,” which is areduction in welfare benefits due to:

* Fraud by afamily member in connection with the welfare program; or
* Noncompliance with a welfare agency requirement to participate in an economic self-
sufficiency program (aka sanctioned).

A “specified welfare benefit reduction” does not include a reduction of welfare benefits due to:

» Theexpiration of alifetime time limit on receiving benefits; or
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» A dituation where the family has complied with welfare program requirements but cannot
or has not obtained employment, such as:

The family has complied with welfare program requirements, but the durational time
limit, such as a cap on the length of time afamily can receive benefits, causes the
family to lose their welfare benefits.

Noncompliance with other welfare agency requirements.

Definition of “Covered Family”

A household that receives benefits for welfare or public assistance from a State or public agency
program which requires, as a condition of eligibility to receive assistance, the participation of a
family member in an economic self-sufficiency program.

Definition of “Imputed Welfare Income”

The amount of annual income, not actually received by afamily, as aresult of a specified
welfare benefit reduction, that isincluded in the family’ s income for purposes of determining
rent.

The amount of imputed welfare income is determined by the HA, based on written information
supplied to the HA by the welfare agency, including:

e The amount of the benefit reduction

* Theterm of the benefit reduction

* Thereason for the reduction

»  Subsequent changes in the term or amount of benefit reduction

Imputed welfare income will be included at annual and interim recertifications during the term of
reduction of welfare benefits.

The amount of imputed welfare income will be offset by the amount of additional income a
family receives that begins after the sanction was imposed. When additional incomeis at least
equal to the imputed welfare income, the imputed income will be reduced to zero.

If the family was not an assisted resident of public housing when the welfare sanction began,
imputed welfare income will not be included in annua income.

Verification Before Denying a Request to Reduce Rent

The HA will obtain written verification from the welfare agency, in addition to upfront
verification stating that the family’ s benefits have been reduced for fraud or noncompliance,
before denying the family’ s request for rent reduction.

The HA will rely on the welfare agency’ s written notice in addition to upfront verification to the
HA regarding welfare sanctions.
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Cooperation Agreements

The HA has an unwritten cooperation agreement in place with the local welfare agency which
assists the HA in obtaining the necessary information regarding welfare sanctions.

The HA has taken a proactive approach to culminating an effective working relationship between
the HA and the local welfare agency for the purpose of targeting economic self- sufficiency
programs throughout the community that are available to public housing residents.

The HA and the local welfare agency have mutually agreed to notify each other of any economic
self-sufficiency and/or other appropriate programs or services that would benefit public housing
residents.

Family Dispute of Amount of Imputed Welfare Income
If the family disputes the amount of imputed income and the HA denies the family’s request to
modify the amount, the HA will provide the resident with a notice of denial, which will include:

* Anexplanation for the HA’ s determination of the amount of imputed welfare income
* A statement that the resident may request a grievance hearing

If the resident requests a grievance hearing, the resident is not required to pay an escrow deposit
pursuant to 24 CFR 966.55(e) for the portion of tenant rent attributable to the imputed welfare
income.

F. OTHERINTERIM REPORTING ISSUES

An interim recertification will be scheduled for families with zero income every 90 days.
Any changes reported by residents other than those listed in this section will not be processed
between regularly scheduled annual recertification.

HA Errors

If the HA makes a calculation error at admission to the program or at an annual
recertification, an interim recertification will be conducted to correct the error. If the
family had been undercharged as aresult of the calculation error, the family will not be
charged retroactively. If the family had been overcharged as aresult of the calculation
error, the family will receive arent credit retroactively

G. TIMELY REPORTING OF CHANGESIN INCOME (AND ASSETYS)

Standard for Timely Reporting of Changes for Reexaminations and Interims

The HA requires that families report changes, such as change in family composition, to the HA
within ten calendar days of when the change occurs. Any information, document or signature
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needed from the family needed to verify the change must be provided within three calendar days
of the reported change.

If the change is not reported within the required time period, or if the family failsto provide
signatures, certifications or documentation, (in the time period requested by the HA), it will be
considered untimely reporting.

Procedures When the Change Is Reported in a Timely Manner

The HA will notify the family of any changes in Tenant Rent to be effective according to the
following guidelines:

Increases in the Tenant Rent is effective on the first of the month following at least thirty days’
notice. It isthe HA’ s policy to process interim increases in Tenant Rent between regular annual
recertificationsif the increase in rent is due to additional income to the household, as long as the
family has reported the additional income within the ten calendar day reporting period.
Decreases in the Tenant Rent are effective the first of the month following the month in

which the change is reported

Procedures When the Change |s Not Reported by the Tenant in a Timely Manner

If the family does not report the change as described under Timely Reporting, the family will
have caused an unreasonable delay in the interim or annual recertification processing and the
following guidelines will apply:

Increase in Tenant Rent will be effective retroactive to the date the increase in income

became effective. The family will be liable for any underpaid rent, and may be required to sign a
Repayment Agreement. The Repayment Agreement will require that the family pay an initial
lump sum (in an amount determined by the HA) with the remaining balance to be paid in equal
payments over a period of time not to exceed 12 months for amounts under $2000.00.

Decrease in Tenant Rent will be effective on the first of the month following completion of
processing by the HA and not retroactively.

Procedures When the Change Is Not Processed by the HA in aTimely Manner

“Processed in atimely manner” means that the change goes into effect on the date it should when
the family reports the change and provides all information, documents and signaturesin atimely
manner. If the change cannot be made effective on that date, the change is not processed by the
HA in atimely manner.

Therefore, an increase will be effective after the required thirty days (30) notice prior to the first
of the month after completion of processing by the HA.
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If the change resulted in a decrease, the overpayment by the family will be calculated
retroactively to the date it should have been effective, and the family will be credited for
the amount.

H. REPORTING OF CHANGESIN FAMILY COMPOSITION

The members of the family residing in the unit must be approved by the HA. The family must
inform the HA and request approval of additional family members other than additions due to
birth, adoption, or court-awarded custody before the new member occupies the unit.

All changesin family composition must be reported within ten calendar days of the occurrence
in writing.

If an adult family member is declared permanently absent by the head of household, the notice
must contain a certification by the head of household [or spouse] that the member (who may be
the head of household) removed is permanently absent.

Increasein Family Size

The HA will consider a unit transfer (if needed under the Occupancy Guidelines) for additionsto
the family in the following cases:

» Addition by marriage/or marital-type relation

* Addition of aminor who is amember of the nuclear family who had been living
elsewhere

* Addition of aHA-approved live-in attendant

» Addition of any relation of the Head or Spouse

e Addition dueto birth, adoption or court-awarded custody

If achange due to birth, adoption, court-awarded custody, or need for alive-in attendant requires

alarger size unit due to overcrowding, the change in unit size shall be made effective upon
availability of an appropriately sized unit

Definition of Temporarily/Permanently Absent

The HA must compute all applicable income of every family member who is on the lease,
including those who are temporarily absent.

Income of persons permanently absent will not be counted. If the spouse is temporarily absent
and in the military, al military pay and allowances (except hazardous duty pay when exposed to
hostile fire and any other exceptions to military pay HUD may define) is counted as income.

It is the responsibility of the head of household to report changes in family composition. The HA
will evaluate absences from the unit in accordance with this policy.

Absence of Entire Family
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These policy guidelines address situations when the family is absent from the unit, but has not
moved out of the unit. In cases where the family has moved out of the unit, the HA will
terminate tenancy in accordance with the appropriate lease termination procedures contained in
this Policy.

Families are required to notify the HA before they move out of aunit in accordance with the
lease and to give the HA information about any family absence from the unit.

“Absence’” means that no family member isresiding in the unit.
In order to determine if the family is absent from the unit, the HA may:

* Conduct ahome visit

» Writelettersto the family at the unit

» Post |etters on exterior door

* Telephone the family at the unit

* Interview neighbors

* Verifyif utilitiesarein service

» Check with Post Office for forwarding address
* Contact emergency contact

If the entire family is absent from the unit, with HA permission, for more than 90 consecutive
days, whether or not rent has been paid, the unit will be considered to be vacant and the HA will
terminate tenancy.

As areasonable accommodation for a person with adisability, the HA may approve an

extension. (See Absence Due to Medical Reasons for other reasons to approve an extension.)
During the period of absence, the rent and other charges must remain current.

Absence of Any Member

Any member of the household will be considered permanently absent and removed from the
lease if gheisaway from the unit for 90 days in a 12-month period except as otherwise provided
in this chapter.

Absence Due to Medical Reasons

If any family member leaves the household to enter afacility such as hospital, nursing home, or
rehabilitation center, the HA will seek advice from areliable qualified source as to the likelihood
and timing of their return. If the verification indicates that the family member will be
permanently confined to a nursing home, the family member will be considered permanently
absent. If the verification indicates that the family member will return in less than six months, the
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property manager will decide if the family member should be considered permanently absent. If
the family member is not considered to be permanently absent, then the rent and other charges
must remain current.

If the person who is determined to be permanently absent is the sole member of the household,
assistance will be terminated in accordance with the HA’ s “ Absence of Entire Family” policy.

Absence Due to Incarceration

If the Head of Household (HOH) isincarcerated for more than 90 consecutive days, he will be
considered permanently absent. Any member of the household, other than the HOH, will be
considered permanently absent if s’/heisincarcerated for 90 consecutive days. The rent and other
charges must remain current during this period.

Foster Care and Absences of Children

If the family includes a child or children temporarily absent from the home due to placement in
foster care, the HA will determine from the appropriate agency when the child/children will be
returned to the home.

If the time period isto be greater than 180 days from the date of removal of the child(ren), the
family will be required to move to asmaller size unit. If all children are removed from the home
permanently, the unit size will be reduced in accordance with the HA’ s occupancy guidelines.

Absence of Adult

If neither parent remains in the household and the appropriate agency has determined that
another adult isto be brought into the assisted unit to care for the children for an indefinite
period, the HA will treat that adult asavisitor for the first 90 calendar days. Thiswill be noted as
an exception to the HA’ s Visitor Palicy.

If by the end of that period, court-awarded custody or legal guardianship has been awarded to the
caretaker, and the caretaker qualifies under Tenant Suitability criteria, the lease will be
transferred to the caretaker.

If the court has not awarded custody or legal guardianship, but the action isin process, the HA
will secure verification from social services staff or the attorney as to the status.

The HA will transfer the lease to the caretaker, in the absence of a court order, if the caretaker
qualifies under the Tenant Suitability criteria and has been in the unit for more than 90 days and
it is reasonable to expect that custody will be granted.

When the HA approves a person to reside in the unit as caretaker for the child(ren), the income
of the caretaker should be counted pending afina disposition. The HA will work with the
appropriate service agencies to provide a smooth transition in these cases.
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If amember of the household is subject to a court order that restricts him/her from the home for
more than 90 days, the person will be considered permanently absent. If an adult child goesinto
the military and leaves the household, they will be considered permanently absent.

Full time students who attend school away from the home and live with the family during school
recess will be considered temporarily absent from the household.

[. REMAINING MEMBER OF RESIDENT FAMILY—RETENTION OF UNIT

To be considered the remaining member of the resident family, the person must have been
previously approved by the HA to be living in the unit and must have signed the |lease.

A live-in attendant, by definition, is not amember of the family and will not be considered a
remaining member of the Family.

A reduction in family size may require atransfer to an appropriate unit size per the Occupancy
Standards if the reduction creates an over housed situation for the family.

J.CHANGESIN UNIT SIZE

The HA shall grant exceptions from the occupancy standards if the family requests and the HA
determines the exceptions are justified according to this policy.

The HA will consider the size of the unit and the size of the bedrooms, as well as the number of
bedrooms, when an exception is requested.

(Reference chapter 4 on Occupancy Standards.)

K. CONTINUANCE OF ASSISTANCE FOR “MIXED” FAMILIES

Under the Non-Citizens Rule, “mixed” families are families that include at |east one citizen or
eligible immigrant and any number of ineligible members.

“Mixed” families who were participants on June 19, 1995, shall continue receiving full
assistance if they meet the following criteria
» The head of household, co-head or spouseisaU.S. citizen or has eligible immigrant
status; AND

» Thefamily does not include any ineligible immigrants other than the head or spouse, or
parents or children of the head, co-head or spouse.

Mixed families who qualify for continued assistance after 11/29/96 may receive prorated
assistance only.
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If the mixed families do not qualify for continued assistance, the member(s) that cause the family
to beineligible for continued assistance may move, or the family may choose prorated assistance
(See chapter titled “ Factors Related to Total Tenant Payment Determination”). The HA may no
longer offer temporary deferral of termination (see chapter on Lease Terminations).

Chapter 11

LEASE TERMINATIONS

[24 CFR 966.4]

INTRODUCTION

The HA may terminate tenancy for afamily based on the resident’s action(s) or failureto act in
accordance with HUD regulations [24 CFR 966.4 (1)(2)], and the terms of the Lease Agreement.
This chapter describes the HA’ s policies for notification of lease termination and provisions of

the Lease Agreement.

A. TERMINATION BY RESIDENT
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The resident may terminate their Lease Agreement at any time by providing the HA with a
written thirty-day advance notice as defined in the Lease Agreement.

B. TERMINATIONBY HA

The lease may be terminated at any time by the HA who shall give written notice for serious or
repeated violation of the terms of the lease, such as, but not limited to:

1.

2.

o N

10.

11.

Nonpayment of rent or other charges due under the Lease, or chronic late payment of rent
(3 timesin 12 monthsis considered chronic)
Failure to provide timely and accurate statements of income, assets, expenses and family
composition at Admission, Interim, Special or Annual Rent Recertification’s
Assignment or subleasing of the premises or providing accommodation for boarders or
lodgers
Use of the premises for purposes other than solely as a dwelling unit for the Resident and
Resident’ s household as identified in this Lease, except as approved by the HA for a
home based occupation
Failure to abide by reasonable rules made by the HA for the benefit and well being of the
housing development and the Residents
Failure to abide by applicable building and housing codes materialy affecting health or
safety
Failure to dispose of garbage, waste and rubbish in a safe and sanitary manner
Failure to use e ectrical, plumbing, sanitary, heating, ventilating, air conditioning and
other equipment, including elevators, in a safe manner
Acts of destruction, defacement or removal of any part of the premises, or failure to cause
guests to refrain from such acts
Failure to pay reasonable charges (other than for normal wear and tear) for work order
repairs damages to the premises, development buildings, facilities, equipment, or
common areas
Criminal activity or alcohol abuse as provide in the lease or for other good cause, other
good cause includes, but is not limited to, the following:
a) discovery after admission of facts that made the tenant ineligible;
b) discovery of material false statements or fraud by the tenant in connection with
an application for assistance or with reexamination of income;
¢) Residents must refrain from and ensure that household members and
guests refrain from engaging in drug-related and/or violent criminal
activity on or within 1000 feet of the housing development premises. The
illegal manufacture, sale, distribution or use of, or possession with the
intent to manufacture, sell, distribute or use, a controlled substance
constitutes adrug-related criminal activity. Residents having a controlled
substance in hig’her system are in violation of the lease. Committing any
of the above actsis amaterial breach of the lease and may result in
termination of tenancy.
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12. Failure of afamily member to comply with service requirement provisions of
part 960, subpart F — as grounds only for non-renewal of the lease and
termination of tenancy at the end of the twelve month lease term;

13 Failure to accept the offer of alease revision to an existing lease: that ison a
form adopted by the Authority, with written notice of the offer of the revision at
least 60 calendar days before the lease revision is scheduled to take effect; and
with the offer specifying a reasonable time limit within that period for acceptance
by the family.

14. Alcohol abuse that the HA determines interferes with the health, safety, or

right to peaceful enjoyment of the premises by other residents

15. Non-compliance with Non-Citizen requirements

16. Physicaly or verbally abusive behavior toward residents and/or HA staff

17. Other good cause

C.NOTIFICATION REQUIREMENTS

The HA’ s written notice of lease termination will state the reason for the proposed termination,
the date of termination, and the rights and protections afforded the resident by the regulations
and this policy. (See chapter on Grievances and Hearings.)

In all cases notices of lease termination shall be in writing and mailed to the head of household
and/or hand delivered to resident or adult member of the household; and in all cases sent by first
class and or hand delivered to the resident at the unit.

Timing of the Notice

If the HA terminates the lease, written notice will be given as follows:

* Fourteen (14) calendar days in the case of failure to pay rent;

» Three (3) calendar days for drug-related criminal activity, or criminal activity when the
health or safety of other residents or HA employees is threatened;

* Thirty (30) calendar daysin all other cases.

Following the eviction for drug-related criminal activity, the HA shall notify the Post Office that
mail should no longer be delivered to the person who was evicted for drug-related criminal
activity.

D. CRIMINAL ACTIVITY

The HA shall immediately terminate the lease if any family member is arrested and/or charged
with the manufacture, production or sale of methamphetamine on or off the premises of the
housing development in violation of any Federal or State law.

The HA may terminate the lease in cases where the HA determines there is reasonable cause to

believe that afamily member, or a guest of afamily member, isillegally using a controlled
substance or engages in drug-related criminal or violent criminal activity. The same will apply if
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it is determined that afamily member, or a guest of afamily member, abuses acohol in away
that interferes with the health, safety or right to peaceful enjoyment of the premises by other
residents. Thisincludes cases where the HA determines that there is a pattern of illegal use of
controlled substances or a pattern of alcohol abuse.

“Engagesin” drug related criminal or violent criminal activity means any act by afamily
member, or guest of afamily member, which involved drug-related criminal or violent criminal
activity which may or may not have resulted in the arrest and/or conviction of the family
member, or guest of afamily member.

In evaluating whether to terminate the lease, the HA will give fair consideration to the
seriousness of the activity, and/or likelihood of favorable conduct in the future (including
evidence of rehabilitation).

The HA may also consider whether:

» The person demonstrates successful completion of a credible rehabilitation program
approved by the HA, and iswilling to continue in a supportive program approved by the
HA; or

* Theindividual involved in drug-related criminal activity is no longer in the household
due to incarceration.

If the HA determines not to terminate the lease, and permits continued occupancy, the HA may
require the family accept imposed conditions such as that the involved family member(s) does
not residein or visit the unit. The HA will consider evidence that the person is no longer in the
household such as a divorce decree/incarceration/ death/ copy of a new lease for the person
including the owner’ s tel ephone number and address/ or other substantiating evidence.

E.TERMINATIONSDUE TO INELIGIBLE IMMIGRATION STATUS[24 CER
5.514

Families who were participants on June 19, 1995, but are ineligible for continued assistance due
to theineligible immigration status of all members of the family, or because a“mixed” family
chooses not to accept proration of assistance, were eligible for temporary deferral of termination
of assistance to permit the family additional time for transition to affordable housing.

Deferrals may have been granted for intervals not to exceed six months, up to an aggregate
maximum of three years for deferrals granted prior to November 29, 1996, or up to 18 months if
granted after November 29, 1996.

However, due to the timeframe applicable to the deferral period, current families are no longer
eligible for deferral of termination of assistance.

If the HA determines that afamily member has knowingly permitted an ineligible individual to
reside in the family’ s unit on a permanent basis, the family’ s assistance will be terminated for 24

89



ADMISSIONS AND CONTINUED OCCUPANCY POLICY

months. This provision does not apply to afamily if the eligibility of the ineligible individual
was considered in calculating any proration of assistance provided for the family.

Chapter 12

GRIEVANCESAND APPEALS

[24 CFR 966.50-966.57]

INTRODUCTION

This chapter describes the policies to be used when applicants or residents disagree with aHA

decision. It isthe policy of the HA that al applicants and residents have the benefit of all
appeal/grievance rights due to them under the law.
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PART |: APPEALS
A. APPEALSBY APPLICANTS

Applicants who are determined ineligible because they do not meet the HA’s admission
standards, will be given prompt written notification stating reason for the determination and the
procedure for requesting an informal review. Applicants must submit their request for an
informal hearing in writing to the HA within ten days from the date of the notification of their
ingligibility.

Should the applicant request an informal hearing, the HA will provide an informal hearing within
(20) ten calendar days of receiving the request. The HA will notify the applicant of the time,
date, and location.

The hearing will allow both the applicant and manager to discuss and consider documentation or
evidence that will allow for reconsideration. The manager will make a determination based upon
the merits of the evidence presented by the applicant. Within ten (10) calendar days of the date of
the hearing, the hearing officer will mail awritten decision to the applicant and place a copy of
the decision in the applicant’ sfile.

The grievance procedure for public housing residentsis not applicable to applicants, and
applicants have no rights under the HA’ s grievance procedures.

B. HEARING AND APPEAL PROVISIONSFOR “RESTRICTIONSON
ASSISTANCE TO NON-CITIZENS’

Assistance to the family in aHA unit pursuant to alease may not be delayed, denied or
terminated on the basis of immigration status at any time prior to the receipt of the decision on
the INS appeal.

Assistance to afamily may not be terminated or denied while the HA hearing is pending but
assistance to an applicant may be delayed pending the HA hearing.

INS Determination of Indligibility

If afamily member or applicant claims to be an eligible immigrant and the INS SAVE system
and manual search do not verify the claim, the HA notifies the applicant or resident within ten
days of their right to appeal to the INS within thirty days or to request an informal hearing with
the HA either in lieu of or subsequent to the INS appeal.

If the family or applicant appeals to the INS, they must give the HA a copy of the appea and

proof of mailing or the HA may proceed to deny or terminate. The time period to request an
appeal may be extended by the HA for good cause.
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The request for a HA hearing must be made within fourteen days of receipt of the notice offering
the hearing or, if an appeal was made to the INS, within fourteen days of receipt of the INS
decision.

After receipt of arequest for an informal hearing, the hearing is conducted as described in the
“Grievance Procedures’ section of this chapter for both applicants and residents. If the hearing
officer decides that the individual is not eligible, and there are no other eligible family members
the HA will deny the applicant family.

If there are eligible membersin the family, the HA will offer to prorate assistance or give the
family the option to remove the ineligible members.

All other complaints related to eligible citizen/immigrant status:

» |If any family member fails to provide documentation or certification as required by the
regulation, that member istreated asineligible. If all family membersfail to provide, the
family will be denied assistance.

» Participants whose assistance is pro-rated (either based on their statement that some
members are ineligible or dueto failure to verify eigible immigration status for some
members after exercising their appeal and hearing rights described above) are entitled to
a hearing based on the right to a hearing regarding determinations of Resident Rent and
Total Resident Payment.

* Families denied or terminated for fraud in connection with the non-citizensrule are

entitled to areview or hearing in the same way as terminations for any other type of
fraud.

PART 11: GRIEVANCE PROCEDURES

A. DEFINITIONS

Grievance

Any dispute that a resident may have with respect to an HA action or failure to act in accordance
with the individual resident’s lease or HA regulations that adversely affects the individual
resident’ s rights, duties, welfare, or status. Grievance does not include disputes between residents
not involving the HA; to class grievances such as rent strikes; as aforum for initiating or
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renegotiating policy changes between groups of residents and the HA Board of Commissioners,
nor to an eviction based upon violent criminal activity or drug-related criminal activity.

Complainant
Any resident whose grievance is presented to the HA or at the site/fmanagement office.

Hearing Officer

A person selected in accordance with this grievance procedure to hear grievances and render a
decision with respect thereto.

B. APPLICABILITY

This Grievance Procedure appliesto all individual grievances, except any grievance concerning a
termination of tenancy or eviction that involves:

* Any activity, not just criminal activity, that threatens the health, safety, or right to
peaceful enjoyment of the premises of other residents or HA employees, or

* Any drug-related criminal activity on or off such premises.

C. PRE-HEARING PROCEDURES

Informal Conference Procedures

Any grievance shall be presented in writing to the housing management office that sent the
notice on which the grievance is based. Written grievances must be signed by the complainant.
The grievance must be presented within ten (10) calendar days after receipt of the notice on
which the grievance is based. It may be simply stated, but shall specify:

* The particular grounds upon which it is based,

* The action requested; and

* Thename, address, and telegphone number of the complainant, and similar
information about the complainant’ s representative, if any.

Informal Conference
The purpose of the initial discussion isto discuss and to resolve the grievance without the
necessity of aformal hearing.

The Property Manager shall hold an informal conference with the resident within ten (10)
calendar days of receipt of the grievance. When the informal conference is completed and within
(10) calendar days, the Property Manager is to complete a summary report. The report will
include the date of the informal conference, names of participants, nature of the disposition of
the complaint and supporting reasons, date on which corrective action will be completed, if
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necessary, as well as procedures and final date by which a hearing may be obtained if the
grievance has not been resolved at this level. One copy will befiled in the resident’ sfile.

Dissatisfaction with Informal Conference

If the complainant is dissatisfied with the proposed disposition of the grievance, ghe shall submit
awritten request for aformal hearing within ten (10) calendar days of the date of the summary of
the informal meeting.

The request must specify the reason for the grievance request and the relief sought.

Failure to Request a Formal Hearing

If the complainant does not request aformal hearing within ten (10) calendar days, he waives
his/her right to a hearing, and the HA’ s proposed disposition of the grievance will become final.
This section in no way constitutes awaiver of the complainant’ s right to contest the HA’s
disposition in an appropriate judicial proceeding.

Formal Hearing

After exhausting the informal conference procedures outlined above, a complainant shall be
entitled to aformal hearing before a hearing officer.

The head of household must attend the formal hearing.

If the complainant fails to appear within 15 minutes of the scheduled time, the hearing officer
may determine that the complainant has waived their right to a hearing.

The HA will provide reasonable accommodation for persons with disabilities to participate in the
hearing. The HA must be notified within three days of the scheduled time if specia
accommodations are required.

Hearing Officer

A grievance hearing shall be conducted by an impartial person appointed by the HA other than
the person who made or approved the HA action under review, or a subordinate of such person.

Hearing Officer shall be appointed by the Housing Authority through an approved list of hearing
officers or through an organization approved by the Executive Director of the Housing
Authority.

Each party may challenge the hearing officer for good cause and must file an objection stating
reason prior to start of hearing.

Notifying Hearing Officer to Administer Hearing Proceedings
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The HA will send written notification to the hearing officer with a copy of the
grievance/complaint form, the informal conference summary report, and a copy of the request for
formal hearing.

The HA advises the hearing officer of name(s) and address(es) of al participants.

The hearing officer notifies al parties asto date, time and place of hearing.

D. PROCEDURESTO OBTAIN A HEARING

Informal Conference Prerequisite

All grievances must be presented pursuant to the informal conference procedure as a prerequisite
to aforma hearing.

The hearing officer may waive the prerequisite informal conferenceif, and only if, the
complainant can show good cause why s/he failed to proceed informally.

Escrow Deposit

Before a hearing is scheduled in any grievance involving an amount of rent the HA claimsis due,
the complainant shall pay to the HA al rent due and payable as of the month preceding the
month in which the act or failure to act took place.

The complainant shall thereafter deposit the same amount of the monthly rent in an escrow
account each month until the complaint is resolved by decision of the hearing officer. Failureto
make the required escrow payments shall result in termination of the grievance procedure.
Failure to make such payments does not constitute a waiver of any right the complainant may
have to contest the HA’ s disposition of the grievance in any appropriate judicial proceeding.

Scheduling

If the complainant complies with the procedures outlined above, a hearing shall be scheduled
promptly by the hearing officer.

A written notification of the date, time, place, and procedures governing the hearing shall be
delivered to the complainant and the appropriate HA official.
E. HEARING PROCEDURES

The hearing shall be held before a hearing officer.
The complainant shall be afforded afair hearing and be provided the basic safeguards of due
process to include:
» The opportunity to examine and to copy before the hearing, at the expense of the
complainant ($.50 per copy), all documents, records and regul ations of the HA that are
relevant to the hearing with at least a 24 hour notice prior to the hearing. Any document
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not so made available after request by the complainant in writing may not be relied
upon by the HA at the hearing.

» TheHA shall also have the opportunity to examine and to copy at the expense of the
HA all documents, records and statements that the resident plans to submit during the
hearing to refute the HA’ s inaction or proposed action. Any documents not so made
available to the HA may not be relied upon at the hearing.

» Theright to a private hearing unless otherwise requested by the complainant.

» Theright to be represented by counsel or other person chosen as a representative

» Theright to present evidence and arguments in support of the compliant, to.
controvert evidence presented by the HA, and to confront and cross-examine all
witnesses upon whose testimony or information the HA relies, limited to the
issues for which the complainant has received the opportunity for aformal
hearing; and the right to a decision based solely and exclusively upon the facts
presented at the hearing.

If the hearing officer determines that the issue has been previously decided in another
proceeding, a decision may be rendered without proceeding with the hearing.

If the complainant or HA fail to appear at the scheduled hearing, the hearing officer may make a
determination that the party has waived his/her right to a hearing.

Such adetermination in no way waives the complainant’s right to appropriate judicial
proceedings in another forum.

At the hearing, the complainant must first make a showing of an entitlement to the relief sought
and thereafter the HA must sustain the burden of justifying the HA action or failure to act against
which the complaint is directed.

The hearing shall be conducted by the hearing officer as follows:
* Ora and documentary evidence pertinent to the facts and issues raised by the complaint
may be received without regard to admissibility under the rules of evidence applicable to
judicial proceedings.

* The hearing officer shall require the HA, complainant, counsel, and other participants and
spectators to conduct themselves in an orderly manner. The failure to comply with the
directions of the hearing officer to maintain order will result in the exclusion from the
proceedings, or a decision adverse to the interests of the disorderly party and granting or
denial of the relief sought, as appropriate.

Either party may request a tape recording of the hearing. The HA shall provide equipment and an
operator for the purpose of recording the hearing. The complainant may secure a duplicate at
his/her expense.

F. DECISIONSOF THE HEARING OFFICER

The hearing officer shall mail to the HA and the complainant awritten decision, including the
reasons for the decision, within 10 calendar days for public housing following the hearing. The
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HA will place one copy in the resident files. The written decision will be sent to the address
provided at the hearing.

The decision of the hearing officer shall be binding on the HA which shall take all actions
necessary to carry out the decision.

A decision by the hearing officer in favor of the HA or which denies the relief requested by the
complainant in whole or part shall not constitute awaiver of, nor affect in any manner whatever,
the rights of the complainant to atrial or judicial review in any proceedings which may thereafter
be brought in the matter.

G. HAEVICTION ACTIONS

If aresident has requested a hearing in accordance with these duly adopted Grievance Procedures
on acomplaint involving a HA notice of termination of tenancy, and the hearing officer upholds
the HA action, the HA shall not commence an eviction action until the notice of termination of
tenancy expires. The notice of termination tolls pending the grievance hearing procedures. Asthe
notice of termination tolls, rent shall be due and owing during and pending the grievance hearing
procedures.

Chapter 13
FAMILY DEBTSTO THE HOUSING AUTHORITY
INTRODUCTION

This chapter describes the HA’ s policies and guidelines for the recovery of debts and the use of
repayment agreements. Before a debt is assessed against a family, the file must contain
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documentation to support the HA’s claim that the debt is owed. The file must further contain
written documentation of the method of calculation, in aclear format for review by the family, as

appropriate.

When families owe money to the HA, every effort will be made to collect the debt. A variety of
collection tools to recover debts may be used including, but not limited to:

* Requestsfor lump sum payments
* Repayment agreements

* Abatements

» Deductions

» Collection agencies

» Credit bureaus

» Civil suits

A. REPAYMENT AGREEMENT FOR FAMILIES

A Repayment Agreement is a document entered into between the HA and the resident who owes
adebt to the HA. The Repayment Agreement contains an acknowledgment by the person of the
debt in a specific amount, the terms of repayment, any specia provisions of the agreement, and
the remedies available to the HA upon default of the agreement.

If arepayment agreement isto be entered into, the HA will require that the family pay an initia
50% lump sum with the remaining balance to be paid in equal payments over a period of time
not to exceed 12 months for amounts under $2,000.00.

The following are examples of reasons for repayment agreements:

1 excessive maintenance charges
2. rent repayment extending from a hardship request
3. retroactive rent from unreported or under reported income when it isthe

only occurrence of unreported income.

Late Payments

A payment will be considered to bein arrearsif:
The payment has not been received by the close of the business day on which the payment was

due. If the due date is on aweekend or holiday, the due date will be the close of the next business
day.
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If the family’s repayment agreement isin arrears, the HA may do one or more of the following:

* Requirethe family to pay the entire arrearage plus current month’s payment in order
avoid termination of tenancy, or

* Requirethe family to pay the balance in full in order to avoid termination of tenancy, or

* Pursuecivil collection of the balance due, or

* Terminate the tenancy.

Requeststo Move

If the family requests a move to another unit and has a repayment agreement in place and the
repayment agreement is not in arrears, the family will be required to pay the balancein full prior
to moving to the new unit.

If the family requests a move to another unit and isin arrears on a repayment agreement, unless
they pay the balance in full, the request will be denied.

Under special circumstances, the HA may make an exception, with approval of the Executive
Director, and allow afamily to move without paying the entire balance of the debt if the family
is current with its payments. The HA may also alow afamily who isin arrears to become
current in order to process amove if the moveisfor one of the following reasons:

* A natural disaster.

* Theunit is uninhabitable or has major UPCS deficiencies that are not the result of a
family action or inaction.

* A life-threatening situation, such as the family is awitnessto or avictim of a crime and
must move for safety reasons. The family will be required to provide proof in such cases.

Guidelines for Repayment Agreements
The HA may not agree to arepayment agreement if the family already has a Repayment
Agreement in place, or if the family has breached previous Repayment Agreements.

TheHA, at its sole discretion, will determine on a case-by-case basis whether or not to offer a
family a repayment agreement for monies owed to the HA. All Repayment Agreements must be
approved by aHA Manager.

Repayment Agreements will be executed between the HA and the head of household.

B. FAMILY DEBTSDUE TO FRAUD/NON-REPORTING OF INFORMATION

HUD’ s definition of program fraud and abuse is a single act or pattern of actions that:

e Constitutes false statement, omission, or conceal ment of a substantive fact, made with
intent to deceive or mislead the Housing Authority.

Family Error/Late Reporting
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Families who owe money to the HA dueto the family’ s failure to report increases in income or
changein allowances or deductions will be required to repay in accordance with the guidelines
set forth in this chapter.

Program Fraud

Families who owe money to the HA due to program fraud will be required to repay in
accordance with the guidelines set forth in this chapter.

In addition, the case may be referred to the Inspector General and/or the HA may refer the case
for criminal prosecution.

C.EAMILY DEBTSPAID IN FULL

If the HA determines not to enter into a repayment agreement, or if the repayment agreement is
breached and the HA demands payment of the balance in full, the family must pay the full
amount due and owing in one lump sum. If the family fails to pay, the HA may pursue collection
through a collection agency or acivil action and may notify credit agencies of the debt. Whether
or not the amount is paid, the HA does not waive its right to take other action including
termination of tenancy or referral for criminal prosecution in appropriate cases.

Chapter 14
COMMUNITY SERVICE REQUIREMENT
[24 CFR Part 960 Subpart F and 24 CFR 903.7]

A. REQUIREMENT
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Except for any adult resident who is an exempt individual, each adult resident (age 18 years and
older) of public housing shall:

1. Contribute eight (8) hours per month of community service (not including
political activities); or

2. Participate in an economic self-sufficiency program for eight (8) hours per month; or
3. Perform eight (8) hours per month of combined activities.

B. EXEMPTIONS

The Housing Authority shall provide an exemption from the community service requirement for
any adult resident who meets the following HUD exemption criteria:

Exempt individual. An adult who:
(1) Is62 years or older;

(2)(i) Isablind or disabled individual, as defined under 216(i)(1) or 1614 of the Social Security
Act (42 U.S.C. 416(i)(1); 1382c), and who certifies that because of this disability she or heis
unable to comply with the service provisions of this subpart, or

(i) Isaprimary caretaker of such individual as defined under 216(i)(1) or 1614 of the Social
Security Act (42 U.S.C. 416(i)(1); 1382c), and who certifies that because of this disability she or
he is unable to comply with the service provisions of this subpart,;

(3) Isengaged in work activities;

(4) Meets the requirements for being exempted from having to engage in awork activity under
the State program funded under part A of title IV of the Social Security Act (42 U.S.C. 601 et
seg. ) or under any other welfare program of the State in which the PHA islocated, including a
State-administered welfare-to-work program; or

(5) Isamember of afamily receiving assistance, benefits or services under a State program
funded under part A of title IV of the Social Security Act (42 U.S.C. 601 et seq.) or under any
other welfare program of the State in which the PHA islocated, including a State-administered
welfare-to-work program, and has not been found by the State or other administering entity to be
in noncompliance with such a program

The Housing Authority will re-verify exemption status at annual, interim, or specia interim
recertification except for adult residents who are 62 years of age or older.

(6) Full time student

An adult who:
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At any time shall an adult resident experiences a change in status that would make such
individual exempt from the community service requirement, he/she must report the changein
status, in writing within ten (10) days to the site management office. The HA will verify the
exemption status of the requesting adult resident before authorizing non-exemption from the
community service requirement.

At any time shall an adult resident experience a change in status that would make such individual
non-exempt from the community service requirement, he/she must report the change in statusin
writing within ten (10) days to the site management office. The non-exempt adult resident shall
only be responsible for the balance of community service hours to be completed before the
annual recertification.

C. SATISFYING THE COMMUNITY SERVICE REQUIREMENT

Activities that satisfy the Community Service Requirement include, but are not limited to, the
following:

1. Participation in the site Resident Council as an elected board member or performing
activities related to the Resident Council that total eight (8) hours per month.

2. A list of other eligible activities that satisfy the community service requirement shall be posted
and kept on file at the site management office.

In addition to the activities stated above, participation in an economic self-sufficiency program
sati sfies the community service requirement. HUD defines economic self-sufficiency as: any
program designed to encourage, assist, train, or facilitate economic independence of assisted
families or to provide work for such families.

Economic self-sufficiency programs include: job training, employment and work placement
counseling, basic skills training, education, English proficiency, workfare, financia or household
management skills training, apprenticeship, or any other program necessary to ready a participant
for employment, other counseling to aide in self-sufficiency

In addition to the activities listed above, the HOUSING AUTHORITY authorizes the
following economic self sufficiency activities:

Full time student
Participation in the HOUSING AUTHORITY Family Self Sufficiency Program.

Other activities which further the goals of economic self-sufficiency as approved on
an individual basis by the HOUSING AUTHORITY.

The HOUSING AUTHORITY will ensure that all community service activities which take place
on HOUSING AUTHORITY property are accessible for persons with disabilities.
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D. ANNUAL COMPLIANCE CERTIFICATION

For each adult resident subject to the community service requirement, the HA shall, 30 days
before the expiration of the Lease Agreement, review and determine compliance with the
community service requirement.

Such determinations shall be made in accordance the principles of due process and on a
nondiscriminatory basis.

If community service activities are administered by an organization other than the HOUSING
AUTHORITY, the HOUSING AUTHORITY will obtain third-party verification.

Adult residents will not be per mitted to self-certify their compliance with the community
service requirement.

E.NONCOMPLIANCE

If the HOUSING AUTHORITY determines that an adult resident subject to the community
service requirement has not complied with the requirement, the HOUSING AUTHORITY shall

1. Notify the adult resident and the head of household of such noncompliance;

2. Include in the notification that the determination of noncompliance is subject to the
administrative grievance procedure under the HOUSING AUTHORITY s Grievance
Procedures; and

3. Unless the resident enters into an agreement to comply with the community service
requirement, if offered by the Housing Authority, the adult resident’s Lease Agreement will not
be renewed; and

4. The HOUSING AUTHORITY may not renew or extend the resident’ s L ease Agreement upon
expiration of the lease term and shall take such action as is necessary to terminate the tenancy of
the household, unless the HOUSING AUTHORITY entersinto an agreement, before the
expiration of the lease term, with the resident providing for the resident to cure any
noncompliance with the community service requirement, by participating in an economic self-
sufficiency program or contributing to community service as many additional hours as the
resident needs to comply in the aggregate with such requirement over the 12-month term of the
lease.

F.INELIGIBILITY FOR OCCUPANCY FOR NONCOMPLIANCE

The HOUSING AUTHORITY shall not renew or extend any Lease Agreement, or provide any
new Lease Agreement, for adwelling unit for any household or household member that includes
an adult resident who was subject to the community service requirement and failed to comply
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with the requirement after the Housing Authority’ s notification for a minimum time period of
three years.

Chapter 15
HA CURFEW POLICIES AND PROCEDURES
INTRODUCTION

The following are the policies and procedures governing the implementation, administration, and
enforcement of the HA curfew regulation
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A. DUTIESAND RESPONSIBILITIES

The Property Managers shall have the primary responsibility for implementation, administration
and enforcement of the Curfew Regulation as it pertains to their respective assigned housing
developments and scattered sites.

Security personnel and law enforcement personnel contracted to provide services at the various
housing developments shall participate in the enforcement of the Curfew Regulation. Such
enforcement may include properly identifying curfew violators, and notifying the appropriate
Property Manager of such curfew violations.

B. NIGHTTIME CURFEW

No minor under the age of 18 years shall remain in or upon any common area of the HA or
within any HA community, including but not limited to aroad, curb area, sidewalk, parking lot,
alley, park grounds, playground, basketball court, hallway, stairway, laundry, or recreationa
room, community center, or other common area grounds, place, building or vacant lot between
the hours of 10:00 p.m. on any day and 6:00 am. of the immediately following day, except for
within an apartment unit or private yard area.

“Remain” meansto stay behind, to tarry and to stay unnecessarily in or upon HA common area,
including the congregating of groups of persons, in whom any minor involved, is not on or upon
HA common areafor the purpose of mere passage or

going home.

A parent, guardian or other person having the legal care, custody or control of any minor (under
the age of 18 years) shall not knowingly permit or by ineffective control allow the minor to
violate this curfew regulation. The term “knowingly” includes knowledge that a parent or
guardian should reasonably be expected to have concerning the whereabouts of a minor in that
person’slegal custody. This requirement isintended to hold a neglectful or careless parent or
guardian up to areasonable community standard of parental responsibility. It shall be no defense
that a parent or guardian was indifferent to the activities or conduct or whereabouts of such
minor.

The following shall constitute valid exceptions to the regulation:

1. When the minor is accompanied by his or her parent or parents, legal guardian or other
person having the legal care or custody of the minor, or by hisor her spouse 18 years of age or
older; or

2. When the minor is on an errand or other legitimate business or activity directed by his or her

parent or parents or legal guardian or other adult person having the legal care or custody of the
minor, or by hisor her spouse 18 years of age or older; or
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3. When the minor is going directly to or returning directly home (without any unnecessary
detour or stop), a public meeting, or activity of areligious or other voluntary association, a place
of public entertainment such as amovie, play, sporting event, dance, school activity, or the
minors place of employment; or

4. When the minor is actively participating in a sporting or community event on HA property, if
the HA rules or regulations permit the sporting or community event during said hours; or

5. When the presence of such minor in said place or placesis connected with or required with
respect to abusiness, trade, profession, or occupation in which said minor islawfully engaged; or

6. When minor is exercising First Amendment rights protected by the United States or
Indiana Constitution; or

7. When the minor isinvolved in an emergency or seeking medical assistance; or
8. When the minor is emancipated pursuant to law.

C. DAYTIME CURFEW

No minor (under the age of 18 years) who is subject to compulsory education or to compul sory
continuing education shall remain in or upon any common area of the HA or within any HA
community including, but not limited to, aroad curb area, sidewalk, parking lot, aley, park
grounds playground, basketball court, hallway, stairway, laundry or recreational room,
community center, or other common area grounds, place or building, vacant lot or parking lot,
between the hours of 8:30 am. and 2:30 p.m. on days when school isin session. The following
shall constitute valid exceptions to this regulation:

1. When the minor is accompanied by his or her parent or parents, legal guardian or other adult
person having the legal care or custody of the minor, or by his or her spouse 18 years of age or
older; or

2. When the minor is on an emergency errand directed by his or her parent or parents, legal
guardian or other adult person having the legal care or custody of the minor, or by his or her
spouse 18 years of age or older; or

3. When the minor is going directly to or returning directly home from, without any
unnecessary detour or stop, his or her place of gainful employment or amedical, dental,
optometry, or chiropractic appointment; or

4. When the minor has permission to leave school campus for lunch or school related activity
and hasin his or her possession avalid, school issued, off-campus permit; or

5. When the minor hasin his or her possession awritten excuse from the minors parent(s), legal
guardian, or other adult person having the legal care or custody of the minor; or
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6. When the minor is receiving instruction by a qualified tutor pursuant to Education; or

7. When the minor is going to or returning directly from, without unnecessary detour or stop, a
public meeting, or place of public entertainment, such as amovie, play, sporting event, dance or
school activity, provided such meeting, event or activity is a school-approved activity for the
minor or is otherwise supervised by school personnel of the minors school; or

8. When the minor is going to or returning directly from, without unnecessary detour or stop, an
appearance in court, attendance at afuneral service, observance of aholiday or ceremony of his
or her religion, attendance at religious retreats, or attendance at an employment conference; or

9. When the minor is emancipated pursuant to law.

D. BREACH OF THE LEASE

One violation of the Curfew Regulation by any household member of a unit shall constitute a
minor breach of the Lease Agreement. Three or more violations of the Curfew Regulation within
a 12- month period of time by any household member (in any combination) shall constitute a
material breach of the Lease Agreement, and shall be sufficient grounds for termination of the
Lease Agreement.

E. NOTICESAND RECOMMENDATIONS

Notice

The Head of Household shall receive a copy of the citation for violation of the Curfew
Regulation and written notification from HA management of each violation of the Curfew
Regulation occurring within a 12-month period as follows:

First Violation: Written notice shall be served on Head of Household, by HA management,
advising of curfew violation and that Head of Household is responsible for the minor’ s conduct.
The notice shall constitute aWARNING to the Head of Household that subsequent violations
may result in termination of the Lease Agreement.

Second Violation: Written notice of a second curfew violation shall be served on the Head of
Household and shall provide an opportunity for counseling for the Head of Household and
minor(s). The Property Manager should schedul e the appointment for said counseling with ten
(10) days of the second violation notice.

Third Violation: Written notice of third curfew violation shall be served on the Head of
Household and the appropriate remedy shall be enforced as set forth below.

F. REMEDIES

Review of Resident File
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When a household member or members have been cited three times within a 12-month period for
violating the Curfew Regulation, the Property Manager shall conduct areview of the resident’s
historical file to determine the overall resident record. Based on such review, one of the
following actions shall be taken:

Recommendation for Referral: The Property Manager shall offer areferral to counseling, if
available, to afamily in lieu of an eviction notice. Such option is available only if within the last
12 months preceding the third curfew violation the resident or household members have not
received three (3) or more of any combination of the following:

» 14-Day Notice

* Counseling for Disturbing Neighbors
» Counseling for any lease violation(s)
» 30-Day Notice of Termination

Thirty-Day Notice of Termination: If head of household and/or minor(s) should fail to
complete referred sessions, or have received three (3) or more of the af orementioned notices,
the Property Manager shall serve a Thirty-Day Notice of Termination based on the curfew
violations and, if appropriate, other violations of the |ease.

G. ENFORCEMENT

Security Personnel/Law Enforcement

Security personnel and law enforcement personnel contracted to provide services at the various
housing developments shall participate in the enforcement of the Curfew Regulation. Such
enforcement shall include:

Violation Recognition: Should security/law enforcement officers observe a minor or minorsin or
about any common area of the HA developments between the hours of 10:00 p.m. and 6:00 a.m.,
said officers shall have the authority to inquire of the minor(s) asto their identity, whether they
are residents of the housing development, and their reason(s) for being out during curfew hours.
The purpose of theinquiry is to determine whether the minor(s) arein violation of the Curfew
Regulation or whether any of the exceptions to the Curfew Regulation apply.

Citing Violations: Upon determining that aminor isin violation of the Curfew Regulation, the
security/law enforcement officer may so inform the minor(s) of the violation. The officer may
then issue awritten citation. One copy of the citation shall be filed with the Property Manager for
the development, and the security/law enforcement officer shall maintain a copy.

H. GRIEVANCE PROCEDURE

Residents shall have the right to file a grievance in response to actions taken by the HA
concerning violations of the Curfew Regulation.
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Chapter 16
BANNING POLICIES AND PROCEDURES

INTRODUCTION
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The following are the policies and procedures governing the implementation, administration, and
enforcement of the HA banning regulation.

A. DUTIESAND RESPONSIBILITIES

The Property Manager shall have the primary responsibility for the implementation,
administration and enforcement of the Banning Regulation as it pertains to their respective
assigned housing development and scattered sites. Property Managers shall be responsible for
notifying residents of persons banned from HA property.

Security personnel and or law enforcement personnel contracted to provide services at the
various housing developments shall participate in the enforcement of the Banning Regulation.
Such enforcement may include properly identifying trespassers, issuing citations, and notifying
the respective Property Manager of such violation.

B.BANNING REGULATION

A non-resident, including, but not limited to, aguest or visitor of aresident, may be banned for
thirty six months (36) months if they commit two or more of the following acts in or upon any
area of the HA development within atwelve (12) month period.
* Any violation that disturbs the peaceful enjoyment of the development, including,
without limitation, illegal drug activity or violent criminal activity;
* Any violation of astate or local law or ordinance;
» Destruction of either HA property or private property;
» After warning, continuing to interfere with the job responsibilities of aHA employee or
vendor; and/or
o After warning, continuing to disturb other residents’ peaceful enjoyment of the complex.

The non-resident may be banned if they commit one misdemeanor or infraction involving
possession of a controlled substance or one felony under state or federal law in or upon any area
of the HA development including without limitation, illegal drug activity or violent criminal
activity.

The HA development includes, but is not limited to, a private road or curb area, sidewalk,
parking lot, aley, park grounds, playground, basketball court, hallway, stairway, laundry or
recreational room, community center, or other common area grounds, place, building or vacant
lot on HA property.

If anon-resident violates paragraph one above, he or she can be served with a banning notice
excluding the non-resident from the HA development for thirty-six (36) months. At the time the
non-resident is served, he or she will be requested to sign the notice acknowledging receipt of the
banning notice. Proof of service indicating service of the banning notice on the nonresident shall
be completed. Documentation of the incidents leading to the service of the banning notice shall
also be compl eted.
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Residents known to associate with the banned non-resident shall receive notice of the person
banned from HA property in the form of aletter from the HA. The letter will also state that
pursuant to the resident’ s Lease Agreement, the resident, or member of the resident’s household,
shall not allow the person who has been excluded to be a guest of the resident in the HA
development.

A list of banned non-residents will be distributed to HA management and staff, security
personnel and law enforcement, as appropriate.

If a banned non-resident comes on the HA development, he or she may be cited for trespass.

If the banned non-resident comes on the HA devel opment with aresident who has received
notice of the person’s banned status, the resident will receive alease violation. If the resident has
not received notice, the resident will be provided notice and warned about future activities with
the banned non-resident.

Pursuant to the Banning Policies and Procedures, aresident receiving alease violation for
violating this regulation will have his or her resident file reviewed to determine the subsequent
course of action.

C. BREACHOFTHE LEASE

One violation of the Banning Regulation by any household member of aunit shall constitute a
minor breach of the Lease Agreement. Three or more violations of the Banning Regulation
within a 12- month period of time by any household member (in any combination) shall
constitute amaterial breach of the Lease Agreement, and shall be sufficient grounds for
termination of the Lease Agreement.

D. NOTICESAND RECOMMENDATIONS

Once aresident is notified, in writing, of a non-resident being banned from the HA’ s property,
the resident is deemed to have been put on notice that pursuant to their Lease Agreement they are
prohibited from alowing a person who has been banned from HA property to be a guest of the
resident at the housing development. If aresident is observed associating with a banned non-
resident on the housing development, he or she will be cited for alease violation.

More Than Three Violations: A Notice of Termination will be served on the head of
household if more than three violations are issued within atwelve (12) month period.

E. REMEDIES

Review of the Resident File

111



ADMISSIONS AND CONTINUED OCCUPANCY POLICY

When a household member or members have been cited three times within a 12-month period for
violating the Banning Regulation, the Property Manager shall conduct areview of the resident’s
fileto determine the overall resident record. Based on such review, the following action shall be
taken:

Thirty-Day Notice of Termination: If the head of household and/or members of household
should fail to complete counseling sessions, or have received three (3) or more of the

af orementioned notices, the Property Manager shall serve a Thirty-Day Notice of
Termination based on the violations and if appropriate, other violations of the lease.

F. ENFORCEMENT

Security Personnel/Law Enforcement

Security personnel and or law enforcement personnel contracted to provide services at the
various housing developments shall participate in the enforcement of the Banning Regulation.
Such enforcement shall include:

1. Violation Recognition: Should security/law enforcement officers observe a non-resident
banned from the housing development in or about the HA complex, said officers shall have the
authority to inquire of the individual (s) asto their identity, whether they are guest(s) of a
resident, and their reason(s) for being on the property. The purpose of thisinquiry isto determine
whether aresident is subject to alease violation, or anon-resident is subject to a trespass

citation. Any person(s) that fail to leave the property after being directed to do so will be subject
to arrest and prosecution for criminal trespass or such other relevant Indiana and/or local laws.

2. Citing Violations: Upon determining that an individual or individualsisin violation of the
Banning Regulation, the security/law enforcement officer may so inform the resident and/or non-
resident of the violation. The officer may then issue a written citation. One copy of the citation
shall be filed with the Property Manager for the development, and the security/law enforcement
officer shall maintain a copy.

G. ENFORCEMENT BY MANAGEMENT

Property Managers shall have the authority to serve citations for violations of the Banning
Regulation.

H. GRIEVANCE PROCEDURE
HA residents shall have the right to file a grievance in response to actions taken by the
HA concerning issuance of a Banning Notice or violations of the Banning Regulation. Residents
shall follow the grievance procedures as set forth in the ACOP.

GLOSSARY

1937 Housing Act: The United States Housing Act of 1937 [42 U.S.C. 1437 et seq.)
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Adjusted Annual Income: The amount of household income after deductions for specified
allowances, on which tenant rent is based.

Administrative Plan: The plan that describes HA policies for the administration of the tenant-
based programs. This document is the administrative plan for the HA.

Admission: The point when the family becomes a participant in the program. In a tenant-based
program, the date used for this purpose is the effective date of the first HAP Contract for a
family (first day of initial lease term).

Adult: An adult is:

18 years of ageand married (not common law), or
A person that has been relieved of the disability of non-age by juvenile court.

A household member who is 18 years or older or who is the head of the household, or
spouse, or co-head

Note:
Only personswho are adults shall be eligible to enter into a lease agreement for occupancy

Allowances. Amounts deducted from the household's annual income in determining adjusted
annua income (the income amount used in the rent calculation). Allowances are given for
elderly families, dependents, medical expenses for elderly families, disability expenses, and child
care expenses for children under 13 years of age. Other allowance can be given at the discretion
of the housing authority.

Annual Contributions Contract (ACC): The written contract between HUD and a housing
authority under which HUD agrees to provide funding for a program under the 1937 Act, and the
housing authority agrees to comply with HUD requirements for the program.

Annual Income: All amounts, monetary or not, that:

a. Go to (or on behalf of) the family head or spouse (even if temporarily absent) or to any
other family member, or

b. Are anticipated to be received from a source outside the family during the 12-month
period following admission or annual reexamination effective date; and

c. Arenot specifically excluded from Annual Income.

d. Annua Income also includes amounts derived (during the 12-month period) from assets
to which any member of the family has access.
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Applicant (applicant family): A family that has applied for admission to a program but is not
yet a participant in the program.

Assets: see net family assets.

Asset Income: Income received from assets held by household members. If assets total more
than $5,000, income from the assets is "imputed" and the greater of actua asset income and
imputed asset income is counted in annual income.

Certification: The examination of a household's income, expenses, and family composition to
determine the household's digibility for program participation and to calculate the household's
rent for the following 12 months.

Child: For purposes of citizenship regulations, a member of the family other than the family
head or spouse who is under 18 years of age.

Child care expenses: Amounts anticipated to be paid by the family for the care of children
under 13 years of age during the period for which annual income is computed, but only where
such care is necessary to enable a family member to actively seek employment, be gainfully
employed, or to further his or her education and only to the extent such amounts are not
reimbursed. The amount deducted shall reflect reasonable charges for child care. In the case of
childcare necessary to permit employment, the amount deducted shall not exceed the amount of
employment income that is included in annua income. The Evansville Housing Authority will
not normally determine child care expenses as necessary when the household contains an
additional unemployed adult who is physically capable of caring for the child (children). An
example of an exception may be an unemployed adult that is not capable of caring for a child
because of some type of disability and/or handicap. The head of household must document the
disability/handicap that prevents the adult from providing child care.

Citizen: A citizen or national of the United States.

Consent form: Any consent form approved by HUD to be signed by assistance applicants and
participants for the purpose of obtaining income information from employers and SWICAS,
return information from the Social Security Administration, and return information for unearned
income from the Internal Revenue Service. The consent forms may authorize the collection of
other information from assistance applicants or participant to determine eligibility or level of
benefits.

Contiguous Metropolitan Statistical Area (MSA): In portability, an MSA that shares a
common boundary with the MSA in which the jurisdiction of the initial housing authority is
located.

Covered Person: means a tenant any member of the tenant’s household, a guest of another
person under the tenant’s control.
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Decent, safe, and sanitary: Housing is decent, safe, and sanitary if it satisfies the applicable
housing quality standards.

Department: The Department of Housing and Urban Development.
Dependent: A member of the family (except foster children and foster adults) other than the

family head or spouse, who is under 18 years of age, or is a person with a disability, or is afull-
time student. An unborn child shall not be considered a dependent.

Disability assistance expenses. Reasonable expenses that are anticipated, during the period for
which annual income is computed, for attendant care and auxiliary apparatus for a disabled family
member and that are necessary to enable a family member (including the disabled member) to be
employed, provided that the expenses are neither paid to a member of the family nor reimbursed
by an outside source.

Disabled family: A family whose head, spouse, or sole member is a person with disabilities; or
two or more persons with disabilities living together; or one or more persons with disabilities
living with one or more live-in aides.

Disabled person: See "person with disabilities."

Displaced family: A family in which each member, or whose sole member, is a person displaced
by governmental action (such as urban renewal), or a person whose dwelling has been
extensively damaged or destroyed as a result of a disaster declared or otherwise formally
recognized pursuant to Federal disaster relief laws.

Displaced person: A person displaced by governmental action (such as urban renewal), or a
person whose dwelling has been extensively damaged or destroyed as a result of a disaster
declared or otherwise formally recognized pursuant to Federal disaster relief laws

Domicile: The legal residence of the household head or spouse as determined in accordance with
State and local law.

Drug-Related Criminal Activity: Term means:
A. lllegal use or persona use of a controlled substance, and the illegal
manufacture, sale, distribution, use or possession with intent to manufacture,
sell, distribute or use, of a controlled substance.

B. Drug trafficking: The illegal manufacture, sale, or distribution, or the
possession with intent to manufacture, sell, or distribute, of a controlled
substance(as defined in section 102 of the controlled substance act

(21 U.S. C. 802)

Elderly family: A family whose head, spouse, or sole member is a person who is at least sixty-

two (62) years of age; or disabled, or handicapped and may include two or more elderly, disabled
or handicapped persons who are at least 62 years of age living together; or one or more persons
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who are at least 62 years of age living with one or more persons who are determined to be
essential to hisor her care and well being.

Elderly person: A person who is at least 62 years of age.
EIV: Enterprise Income Verifications

Evidence of citizenship or €eligible status: The documents that must be submitted to evidence
citizenship or eligible immigration status.

Extremely low-income families. Those families whose incomes do not exceed 30% of the
median income for the area, as determined by the Secretary with adjustments for smaller and
larger families.

Fair Housing Act: Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing
Amendments Act of 1988 (42 U.S.C. 3601 et seq.).

Fair market rent (FMR): The rent, including the cost of utilities (except telephone), as
established by HUD for units of varying sizes (by number of bedrooms), that must be paid in the
housing market area to rent privately owned, existing, decent, safe and sanitary rental housing of
modest (non-luxury) nature with suitable amenities. FMRs are published periodically in the
Federal Register

Familial Status: A single pregnant woman and individual in the process of obtaining custody of
any individual who has not attained the age of 18 years are processed for occupancy the same as
an single person (reference Federal Register published February 13, 1996, pages 5,662 and
5,663). In Section |1 “Reinventing Parts 812 and 912 of the Federal Register states:

The April 10, 1992 proposed revisions to parts 812 and 912, which concern section 5(b) of the
Fair Housing Amendments Act of 1988 (FHAA) and the treatment of single, pregnant women
obtaining custody, are not included in this final rule. The statutory prohibition against housing
discrimination towards such persons is sufficiently clear and enforceable. Since the percentage
limit for occupancy by single persons (which could have been used to mask instances of
discrimination against persons in these protected classes) has been eliminated, it is no longer
necessary to distinguish personsin the FHAA-protected classes from other single persons.”

Therefore, a single pregnant woman and individual in the process of obtaining custody of any
individual who has not attained the age of 18 years are processed for occupancy the same as
single persons and only entitled subsidy for a zero or one-bedroom family unit size.

Family includes but is not limited to:
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a. A family with or without children (the temporary absence of a child from the home due
to placement in foster care shall not be considered in determining family composition and
family size);

An elderly family;

A near-elderly family;

A disabled family;

A displaced family;

The remaining member of atenant family; and

A single person who is not an elderly or displaced person, or a person with disabilities, or
the remaining member of atenant family.

@ ~paonoT

Family members: include al household members except live-in aides, foster children and foster
adults. All family members permanently reside in the unit, though they may be temporarily
absent. All family members are listed on the HUD-50058.

Family Self-Sufficiency (FSS) Program): The program established by a housing authority to
promote self-sufficiency of assisted families, including the coordination of supportive services
(42 U.S.C. 1437u).

Family unit size: The appropriate number of bedrooms for a family as determined by the
housing authority under the housing authority's subsidy standards.

50058 Form: The HUD form that Housing Authority's are required to complete for each assisted
household in public housing to record information used in the certification and re-certification
process, and, at the option of the housing authority, for interim reexaminations.

Foster Children: With the prior written consent of the HA, a foster child may be added as a
Section 8 participant. The factors considered by the HA in determining whether or not consent is
granted may include:

A. Whether the addition of a new occupant may require the issuance of a new voucher, and
whether such documents are available.

B. The Section 8 landlord’ s obligation to allow reasonable accommodation for handicapped
person.

FM R/exception rent limit: The Section 8 existing housing fair market rent published by HUD
headquarters, or any exception rent. For atenancy in the Voucher Program, the housing authority
may adopt a payment standard up to the FMR/exception rent limit.

Full-time student: A person who is carrying a subject load that is considered full-time for day
students under the standards and practices of the educational institution attended. An educational
ingtitution includes a vocational school with a diploma or Certificate Program, as well as an
institution offering a college degree. Verification will be supplied by the attended educational
institution.
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Guest: For purposes of this program, the term “guest” means a person temporarily staying in the
assisted unit with the consent of atenant or other member of the household who has expressed or
implied authority to so consent on behalf of the tenant

Handicapped Assistance Expense: Reasonable expenses that are anticipated, during the period
for which Total Annual Family Income is computed, for attendant care and auxiliary apparatus
for a Handicapped or Disabled family member and that are necessary to enable a family member
(including the handicapped or Disabled member) to be employed, provided that the expenses are
neither paid to amember of the family nor reimbursed by an outside source.

Hazardous Duty Pay: Pay to a family member in the Armed Forces away from home and
exposed to hostilefire,

Head of household: The adult member of the family who is the head of the household for
purposes of determining income eligibility and rent.

Household: The family and any HA approved live-in aide.

Household members: include al individuals who reside or will reside in the unit and who are
listed on the lease, including live-in aides, foster children and foster adults.

Housing Agency (HA): Housing Agency (formerly Public Housing Agency (PHA), PHA and
HA are the same thing) A State, county, municipality or other government entity or public body
(or agency or instrumentality thereof) authorized to engage in or assist in the development or
operation of low-income housing.

Housing Assistance Payment (HAP): The monthly assistance by a HA. The tota assistance
payment consists of:

A. A payment to the owner for rent to the owner under the family's lease.

HUD — Housing & Urban Development: The U.S. Department of Housing and Urban
Development.

HUD Requirements: HUD requirements for the Section 8 program. HUD requirements are
issued by HUD headquarters, as regulations, Federal Register notices or other binding program
directives.

Imputed income: For households with net family assets of more than $5,000, the amount
calculated by multiplying net family assets by a HUD-specified percentage. If imputed incomeis
more than actual income from assets, the imputed amount is used in determining annual income.
Infant: A child under the age of two (2) years.

Income category: Designates a family's income range. There are three categories. low income,
very low income and extremely low-income.
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I ncremental income: The increased portion of income between the total amount of welfare and
earnings of a family member prior to enrollment in atraining program and welfare and earnings
of the family member after enrollment in the training program. All other amounts, increases and
decreases, are treated in the usual manner in determining annual income.

Initial rent to owner: The rent to owner at the beginning of the initial lease term.

Interim Redetermination of Rent: Changes of rent between admissions and reexaminations
and the next succeeding reexamination.

INS: The U.S. Immigration and Naturalization Service.

Lease: A written agreement between an owner and tenant for the leasing of a dwelling unit to the
tenant. The lease establishes the conditions for occupancy of the dwelling unit by a family with
the housing authority.

L ease Addendum: In the lease between the tenant an the owner, the lease language required by
HUD.

Live-in aide: A person who resides with one or more elderly persons, or near-elderly persons, or
persons with disabilities, and who:

a. Isdetermined by the HA to be essential to the care and well- being of the person(s);
b. Isnot obligated for the support of the person(s);

c. Would not be living in the unit except to provide the necessary supportive services.
d. A live-in aide must be approved, in advance, by the HA.

L ow-income families: Those families whose incomes do not exceed 80% of the median income
for the area, as determined by the Secretary with adjustments for smaller and larger families.
[1937Act)

Medical expenses: Medica expenses, including medical insurance premiums that are anticipated
during the period for which annual income is computed, and that are not covered by insurance.

Mixed family: A family whose members include those with citizenship or eligible immigration
status, and those without citizenship or eligible immigration status.

Monthly adjusted income: One twelfth of adjusted income.
Monthly income: One twelfth of annua income.
Mutual housing isincluded in the definition of "cooperative".

National: A person who owes permanent allegiance to the United States, for example, as aresult
of birth in aUnited States territory or possession.
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Near-elderly family: A family whose head, spouse, or sole member is a person who is at least 50
years of age but below the age of 62; or two or more persons, who are at least 50 years of age but
below the age of 62, living together; or one or more persons who are at least 50 years of age but

below the age of 62 living with one or more live-in aides.

Net family assets:

a. Net cash value after deducting reasonable costs that would be incurred in disposing of
real property, savings, stocks, bonds, and other forms of capital investment, excluding
interests in Indian trust land and excluding equity accounts in HUD homeownership
programs. The value of necessary items of persona property such as furniture and

automobiles shall be excluded.

b. In cases where atrust fund has been established and the trust is not revocable by, or under
the control of, any member of the family or household, the value of the trust fund will not
be considered an asset so long as the fund continues to be held in trust. Any income

distributed from the trust fund shall be counted when determining annual income.

c. In determining net family assets, housing authorities or owners, as applicable, shall
include the value of any business or family assets disposed of by an applicant or tenant
for less than fair market value (including a disposition in trust, but not in a foreclosure or
bankruptcy sale) during the two years preceding the date of application for the program
or reexamination, as applicable, in excess of the consideration received therefore. In the
case of adisposition as part of a separation or divorce settlement, the disposition will not
be considered to be for less than fair market value if the applicant or tenant receives

important consideration not measurable in dollar terms.

Non-citizen: A person who is neither a citizen nor national of the United States.

Notice of Funding Availability (NOFA): For budget authority that HUD distributes by
competitive process, the Federal Register document that invites applications for funding. This

document explains how to apply for assistance, and the criteriafor awarding the funding.

Occupancy standards. The standards that the housing authority establishes for determining the

appropriate number of bedrooms needed to house families of different sizes or composition.

Other Person under the Tenant’s Control: The person, although not staying as a guest
In the unit who is, or was at the time of the activity in question on the premises because
An invitation from the tenant or other member of the household who has express or

implied authority to so consent on behalf of the tenant. Absent evidence to the contrary,

a person temporarily and infrequently on the premises solely for legitimate commercial is

not under the tenant’s control.

Per son with disabilities: A person who:

a. Hasadisahility as defined in Section 223 of the Social Security Act,
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b.

"Inability to engage in any substantial, gainful activity by reason of any medically
determinable physical or mental impairment that can be expected to result in death or
that has lasted or can be expected to last for a continuous period of not less than 12
months, or

In the case of an individual who attained the age of 55 and is blind and unable by
reason of such blindness to engage in substantial, gainful activity requiring skills or
ability comparable to those of any gainful activity in which he has previously
engaged with some regularity and over a substantial period of time."

Is determined, pursuant to regulations issued by the Secretary, to have a physical, mental,
or emotiona impairment that:

(1) isexpected to be of long-continued and indefinite duration,
(2) substantially impedes his or her ability to live independently, and

(3) is of such a nature that such ability could be improved by more suitable housing
conditions, or

Has a developmental disability as defined in Section 102(7) of the of the Devel opmental
Disabilities Assistance and Bill of Rights Act.

"Severe chronic disability that:

(1) is attributable to a mental or physical impairment or combination of menta and
physical impairments;

(2) is manifested before the person attains age 22;
(3) islikely to continue indefinitely;

(4) results in substantial functional limitation in three or more of the following areas of
major life activity: (1) self care, (2) receptive and responsive language, (3) learning,
(4) mobility, (e) self-direction, (6) capacity for independent living, and (7) economic
self-sufficiency; and

(5) reflects the person's need for a combination and sequence of specia, interdisciplinary,
or generic care, treatment, or other services that are of lifelong or extended duration
and are individually planned and coordinated."

This definition does not exclude persons who have the disease of acquired

immunodeficiency syndrome or any conditions arising from the etiologic agent for
acquired immunodeficiency syndrome.
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No individual shall be considered to be a person with disabilities for purposes of
eligibility solely based on any drug or alcohol dependence.

Preference: At the option of the HA, a preference system can be used to select among
applicant families.

Premises: The building or complex in which the dwelling unit is located, including common
areas and grounds.

Public Housing Agency: A State, county, municipality or other governmental entity or public
body (or agency or instrumentality thereof) authorized to engage in or assist in the development
or operation of low-income housing.

Re-certification: A reexamination of a household'sincome, expenses, and family composition to
determine the household's rent for the following 12 months.

Re-examination Date: The date on which any rent change is effective or would be
effectiveif required as aresult of the annual re-examination of eligibility and rent.

Remaining member of atenant family:

The person(s) of legal age remaining in the Public Housing unit after the person (s) who signed
the lease has (have) left the premises, other than by eviction. (have) |eft the premises, other
than by eviction,

This person must complete forms necessary for Public housing within ten calendar days

from the departure of the |easeholder.

Upon satisfactory completion of the verification process, then execute all require
Public Housing documents and cure any monetary obligations to remain in the unit.

Any person who claims him or herself remaining member shall, in the event that the HA
declareshim or her ineligible for remaining member status, be entitled to an
informal hearing. Theinformal hearing process is described in this ACOP.

Shelter Allowance: That portion of a welfare benefit (e.g., TANF) that the welfare agency
designates to be used for rent and utilities.

Single person: Someone living alone or intending to live alone who does not qualify as an

elderly person, a person with disabilities, a displaced person, or the remaining member of a
tenant family.

Spouse: A spouseisthelega husband or wife of the head of the household. This
includes common law marriage.
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State Wage Information Collection Agency (SWICA): The State agency receiving quarterly
wage reports from employers in the State, or an alternative system that has been determined by
the Secretary of Labor to be as effective and timely in providing employment-related income and
eigibility information.

Statement of family responsibility: An agreement in the form prescribed by HUD, between the
housing authority and a Family to be assisted under the M oderate Rehabilitation Program, stating
the obligations and responsibilities of the family.

Temporarily Absent Family Members:. Any person(s) on the lease that isnot living in
the household for a period of more than thirty (30) days is considered temporarily absent.

Tenant: The person or persons (other than a live-in aide) who executes the lease as lessee of the
dwelling unit.

Tenant Rent: The actual amount due, calculated on a monthly basis, under alease or
occupancy agreement between a family and the family's current landlord. The tenant
payment is the amount the tenant pays toward rent and allowance for utilities. To arrive
at tenant rent, the utility allowance is subtracted from total tenant payment or minimum
rent. If the utility allowance is greater than the total tenant payment or minimum rent, the
tenant rent is zero and there is a utility reimbursement payment (URP). The URP isthe
difference between the total tenant payment or minimum rent and the utility allowance.

Third-party (verification): Ora or written confirmation of a household's income, expenses, or
household composition provided by a source outside the household, such as an employer, doctor,
school official, etc.

Total tenant payment (TTP):

(1) Tota tenant payment is the amount calculated under Section 3(a) (1) of the 1937 Act.
which is the higher of:

30% of the family's monthly adjusted income;

10% of the family's monthly income;

Minimum rent; or

if the family is receiving payments for welfare assistance from a public agency and a
part of such payments, adjusted in accordance with the family's actual housing costs,
is specifically designated by such agency to meet the family's housing costs, the
portion of such payments which is so designated.

If the family's welfare assistance is ratably reduced from the standard of need by

applying a percentage, the amount calculated under Section 3(a) (1) shall be the
amount resulting from one application of the percentage.
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ADMISSIONS AND CONTINUED OCCUPANCY POLICY

Upward Mobility: Movement from lower to higher economic and social status.

Utilities: Utilities may include water, electricity (including air conditioning if applicable.
(See CFR 982.517), gas, garbage, and sewage services and, where applicable, trash, and
garbage collection.

Utility allowance: If the cost of utilities (except telephone) and other housing services for an
assisted unit is not included in the tenant rent but is the responsibility of the family occupying the
unit, an amount equal to the estimate made or approved by a housing authority or HUD of the
monthly cost of a reasonable consumption of such utilities and other services for the unit by an
energy-conservative household of modest circumstances consistent with the requirements of a
safe, sanitary, and healthful living environment.

Utility Reimbursement Payment (URP): The amount, if any, by which the utility alowance
for the unit, if applicable, exceeds the total, tenant payment for the family occupying the unit.

Utilities: Ultilities may include water, eectricity (including air conditioning if applicable. See
CFR 982.517), gas, garbage, and sewage services and, where applicable, trash and garbage
collection

Utility allowance: If the cost of utilities (except telephone) and other housing services for an
assisted unit is not included in the tenant rent but is the responsibility of the family occupying the
unit, an amount equal to the estimate made or approved by a housing authority or HUD of the
monthly cost of a reasonable consumption of such utilities and other services for the unit by an
energy-conservative household of modest circumstances consistent with the requirements of a
safe, sanitary, and healthful living environment.

Utility Reimbursement Payment (URP): The amount, if any, by which the utility alowance
for the unit, if applicable, exceeds the total, tenant payment for the family occupying the unit.
This definition is not used in a Section 8 Housing Choice Voucher Program or for a Public
Housing family that is paying aflat rent

Verification:

a. The process of obtaining statements from individuals who can attest to the accuracy of
the amounts of income, expenses, or household member status (e.g., employers, public
assistance agency staff, doctors).

b. The three types of verification are:

(1) Third-party verification, either written or oral, obtained from employers, public
assistance agencies, schools, etc.)

(2) Documentation, such as a copy of abirth certificate or bank statement
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ADMISSIONS AND CONTINUED OCCUPANCY POLICY

(3) Family certification or declaration (only used when third-party or documentation
verification is not available)

Very low-income families. A lower Income Family means a family who's annual
income does not exceed fifty (50%) percent of the median income for the area, as
determined by HUD, with adjustments for smaller and larger families. HUD may
establish income limits higher or lower than 50 percent of the median income for the area
on the basis of its finding that such variations are necessary because of unusually high or
low family incomes.

Violent criminal activity: Any illegal criminal activity that has as one of its elements the use,
attempted use, or threatened use of physical force against the person or property of another.

Waiting list admission: An admission from the housing authority waiting list. [24 CFR 960.206

Wage Earner: A personinagainful activity who receives any wages. Said wages or

pay covers al types of employee compensation including salaries, vacation allowances,

tips, bonuses, commissions and unemployment compensation. The terms "Wage Earner” and
"Worker" is used interchangeably.

Welfare assistance. Welfare or other payments to families or individuals, based on need, that
are made under programs funded by Federal, State or local governments. [24 CFR 5.603(d)]

Welfare rent: In "as-paid’ welfare programs, the amount of the welfare benefit designated for
shelter and utilities.

Welfare-To-Work Families. Families assisted by aPHA with voucher funding awarded

ACRONYMS

ACC Annual Contributions Contract

ADA Americans with Disabilities Act

CACC Consolidated Annua Contributions Contract
CFR Code of Federal Regulations

DOJ Department of Justice

EID Earned Income Disallowance

FMR Fair Market Rent
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ADMISSIONS AND CONTINUED OCCUPANCY POLICY

FSS Family Self Sufficiency (program)

HA Housing Authority

HCDA Housing and Community Development Act

HOPE Homeownership & Opportunity for People Everywhere
HUD Department of Housing and Urban Devel opment

HUD Family Report

(Form 50058)

INS (U.S) Immigration and Naturalization Service

| SA Individual Savings Account

KIN-GAP  Kinship Guardian Assistant Payments

NAHA (Cranston-Gonzalez) National Affordable Housing Act
NOFA Notice of Funding Availability

OoMB (U.S.) Office of Management and Budget

PBC Project-Based Certificate (program)

PHA Public Housing Agency

PHRA Public Housing Reform Act

PIC Public & Indian Housing Information Center

QHWRA Quality Housing and Work Responsibility Act of 1998

RESPA Real Estate Settlement Procedures Act
SRO Single Room Occupancy

SSA Socia Security Administration

SS| Supplemental Security Income

TANF Temporary Assistance for Needy Families
TTP Total Tenant Payment
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ADMISSIONS AND CONTINUED OCCUPANCY POLICY

ulv Uniform Income Verification
UPCS Uniform Physical Condition Standards
Upward Mobility

Domestic Violence

GLOSSARY OF TERMSUSED IN THE NON-CITIZENSRULE

CHILD. A member of the family other than the family head or spouse who is under 18 years of
age.
CITIZEN. A citizen or national of the United States.

EVIDENCE OF CITIZENSHIP OR ELIGIBLE STATUS. The documents which must be
submitted to evidence citizenship or eligible immigration status.

HEAD OF HOUSEHOLD. The adult member of the family who is the head of the household
for purpose of determining income digibility and rent.

HUD. Department of Housing and Urban Devel opment.
INS. The U.S. Immigration and Naturalization Service.

MIXED FAMILY. A family whose members include those with citizenship or eligible
immigration status and those without citizenship or eligible immigration status.

NATIONAL. A person who owes permanent allegiance to the United States, for example, asa
result of birth in aUnited States territory or possession.

NONCITIZEN. A person who is neither a citizen nor national of the United States.
PHA. A housing authority who operates Public Housing.

RESPONSIBLE ENTITY. The person or entity responsible for administering the restrictions
on providing assistance to noncitizens with ineligible immigration status (the PHA).

SECTION 214. Section 214 restricts HUD from making financial assistance available for
noncitizens unless they meet one of the categories of eligible immigration status specified in
Section 214 of the Housing and Community Development Act of 1980, as amended (42 U.S.C.
1436a).

SPOUSE. Spouse refers to the marriage partner, either a husband or wife, who is someone you
need to divorcein order to dissolve the relationship. It includes the partner in a common-law
marriage. It does not cover boyfriends, girlfriends, significant others, or "co-heads.” "Co-head" is
aterm recognized by some HUD programs, but not by public and Indian housing programs.
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Enterpriselncome Verification
(EIV)

System
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Part | of the RESIDENTIAL LEASE AGREEMENT: LEASE CONTRACT

Evansville Housing Authority

THIS AGREEMENT is executed between the Evansville Housing Authority (herein called “Authority”), and
(herein called the “Tenant”), and becomes effective as of this date:

Q) Unit: That the Authority, relying upon the representations of Tenant as to Tenant’s income, household
composition and housing need, leases to Tenant, (upon Terms and Conditions set forth in Part Il and Il of this Lease
Agreement) the dwelling unit LOCATED at (and hereinafter called the
“premises”) to be occupied exclusively as a private residence by Tenant and household.

) Household Composition: The Tenant's household is composed of the individuals listed below. (Other
than the Head or Spouse) each household member should be listed by age, oldest to youngest. All members of the
household over age 18 shall execute the lease.

Name Relationship Age & Birth date Social Security #
1. Head ) - -
2. I U
3. I U
4. I U
5. Y R
6. Y R
7. Y R
8. |/ - -
3) Term: The term of this lease shall be one calendar year that will run concurrently with the existing, annual
recertiification period if a renewal, or for a term as noted, and is renewed as stipulated in Part | of
the Lease.
4) Rent: Initial rent (prorated for partial month, if applicable) shall be $ . The monthly rent shall
be $ for the period beginning on / / and ending at midnight on
/ / .which is in accordance with the tenant(s) current recertification period.
Rent Choice:
() Flat Rent () Income Based Rent
(5) Security Deposit: Tenant agrees to pay $ as a security deposit, or has previously paid if a
renewal or transfer.
(6) Community Service Requirement:
Name Relationship | Exempt Non-Exempt
1. Head
2.
3.
4.
5.
6.
7.
8.
) Utilities and Appliances: Authority-Supplied Utilities

If indicated by an (X) below, the Authority provides the indicated utility as part of the rent for the premises:
() Electricity () Natural Gas () Water/Sewer/Trash pick up () Other

If indicated by an (X) below, the Authority provides the tenant with the indicated, utility consumption allowance as part
of the rent for the premises and tenants are responsible for paying for excess usage to the Authority with rent:
() Electricity () Natural Gas () Water ,Sewage, Trash pick up



If indicated by an (X) below, the Authority shall provide the following appliances for the premises:
() Cooking Range () Refrigerator

(8) Utilities Allowances: Tenant-Paid Utilities
If indicated by and (X) below, the Authority shall provide Tenant with a Utility Allowance in the monthly amount

totaling $ for the following utilities paid directly by the Tenant to the Utility supplier:
() Electricity () Gas () Water () Trash () Sewage

9) Execution: By Tenant's signature below, Tenant and household agree to the terms and conditions of Parts
Il of this lease and all additional documents made a part of the lease by reference. Any modification or change to this
lease must be done in writing and signed by both parties except for any provisions dealing with rent re-determinations
and family composition pursuant to Section V(c) of this lease and provisions dealing with posting of policies, rules and
regulations.

(20) BY THE SIGNATURE(S) BELOW I/WE ALSO ACKNOWLEDGE THAT THE PROVISIONS OF PART Il OF
THIS LEASE AGREEMENT HAVE BEEN RECEIVED AND THOROUGHLY EXPLAINED TO ME/US.

TENANT: DATE:
CO-TENANT: DATE:
CO-TENANT: DATE:
CO-TENANT: DATE:
MANAGER: DATE:

LIVE IN AIDE CERTIFICATION

acknowledge that | am the live in aide for

and am not considered a part of the household

for income or family composition purposes. By my signature | authorize this arrangement.

LIVE IN AIDE : DATE:




TENANT'S CERTIFICATION

I, , hereby certify that | have not committed any fraud in
connection with my federal housing assistance program, unless such fraud was fully disclosed
to the Authority before execution of the lease, or before the Authority’s approval for occupancy
of the unit by the Household member.

| further certify that all information or documentation submitted to the Authority in connection
with any federal housing assistance program (before and during the lease term) are true and
complete to the best of my knowledge and belief.

Tenant’s Signature Date

Co-tenant: Date

Co-tenant: Date

Co-tenant:: Date
ATTACHMENTS

( ) Part Il of this Lease (Terms & Conditions) ( ) Maintenance charge list

( ) Housekeeping Standards () Pet Policy

( ) Copy of the EHA Grievance Procedures

STATEMENT OF RECEIPT OF INFORMATION

I/We have received a copy of the above information including “The Danger of Lead Poisoning to
Homeowners” and “The Danger of Lead Poisoning to Renter.” The above information has been

thoroughly explained to me/us. I/We understand the possibility that lead-based paint may exist
in the unit.

Tenant’s Signature Date



PART Il of the RESIDENTIAL LEASE AGREEMENT: TERMS AND CONDITIONS
Evansville Housing Authority

THIS LEASE AGREEMENT (called the "Lease") is between the Evansville Housing
Authority (called “Authority”) and Tenant named in Part | of this lease (called “Tenant”).
The term “Authority” refers to the Evansville Housing Authority and/or its Managing
Agent.

l. Description of the Parties and Premises.

(@) The Authority, using verified data on income, family composition and
needs, leases to Tenant, the property (called "premises” or "dwelling unit")
described in Part | of this Lease Agreement, subject to the terms and
conditions contained in this lease.

(b) Premises must be used only as a private residence, solely for Tenant and
the household members named on Part | of the Lease. The Authority may,
by prior written approval, consent to Tenant's use of the unit for legal
profit-making activities incidental to the residential use subject to the
Authority's policy on such activities.

(c) Any additions to the household members named on the lease, including:
Live-in Aides and foster children, but excluding natural births, require
the advance written approval of the Authority. Such approval will be
granted only if the new family members pass the Authority's screening
criteria and a unit of the appropriate size is available. Permission to add
Live-in Aides and foster children shall not be unreasonably refused.
Tenant agrees to wait for the Authority's approval before allowing
additional persons to move into the Premises. Failure on the part of
Tenant to comply with this provision is a serious violation of the material
terms of the lease, for which the Authority may terminate the lease in
accordance with Section XIV.

(d) Deletions (for any reason) from the list of household members named on
the lease shall be reported by the Tenant to the Authority in writing, within
10 days of the departure of any person who is considered to be
permanently absent from the unit.

[l Lease and Amount of Rent

@) Unless otherwise modified or terminated in accordance with Section XIV
this Lease shall automatically be renewed for successive terms of one
calendar year. The rent amount is stated in Part | of this Lease. Rent shall
remain in effect unless adjusted by the Authority in accordance with
Section VII herein. The amount of the Total Tenant Payment and Tenant
Rent shall be determined by the Authority in compliance with HUD
regulations and requirements and in accordance with the Authority's
Admissions and Continued Occupancy Policy.

(b) Rent is DUE and PAYABLE in advance on the first day of each month
and shall be considered delinquent after the seventh calendar day of



the month. Rent may include excess utilities as described in Section Il
below, and includes all maintenance services beyond normal wear and
tear. When the Authority makes any change in the amount of Total
Tenant Payment or Tenant Rent, the Authority shall give written notice to
Tenant. The notice shall state the new amount, and the date from which
the new amount is applicable. Rent re-determinations are subject to the
Administrative Grievance Procedure. The notice shall also state that
Tenant may ask for an explanation of how the amount is computed by the
Authority. If Tenant asks for an explanation, the Authority shall respond in
a reasonable time. If rent is not received on a timely basis, a lawsuit will
be filed and the tenant will be charged for court costs and other legal
and/or collection fees incurred to collect the rent and other charges as
allowable under the law.

Other Charges

In addition to rent, Tenant is responsible for the payment of certain other charges
specified in this lease. The type(s) and amounts of other charges are specified in
Part | of this Lease Agreement. Other charges can include:

(@)

(b)

(€)

Maintenance costs: The cost for services or repairs due to intentional or
negligent damage to the dwelling unit, common areas or grounds beyond
normal wear and tear, caused by Tenant, household members or by
guests. When the Authority determines that needed maintenance is not
caused by normal wear and tear, Tenant shall be charged for the cost of
such service, either in accordance with the Schedule of Maintenance
Charges posted by the Authority or (for work not listed on the Schedule of
Maintenance Charges) based on the actual cost to the Authority for the
labor and materials needed to complete the work. If overtime work is
required, overtime rates shall be charged.

Excess Utility Charges: At developments where utilities are provided by
the Authority, a charge shall be assessed for excess utility consumption.
Tenants will be given an appropriate monthly utility consumption
allowance and the consumption allowance schedule will be posted in the
Manager’s office or common area at the development. This charge does
not apply to Tenants who pay their utilities directly to a utility supplier.

Late Charges — A charge of $20.00 per month for rent or other charges
paid after the seventh calendar day of the month. The Authority shall
provide written notice of the amount of any charge in addition to Tenant
Rent, and when the charge is due. Charges in addition to rent are due no
sooner than 14 days after Authority's written notice of the charge has
been sent or mailed.



V. Payment Location

Rent and other charges can be paid by mailing a check or money order to the
Development’'s Management Office or by paying by check or money order at the
Development’'s Management Office. The Authority will not accept cash.

V. Security Deposit

(@) Tenant Responsibilities: Tenant agrees to pay an amount equal to
$100.00 if elderly or disabled and $200.00 for a family. The dollar amount
of the security deposit is noted on Part | of this Residential Lease.

(b)  Authority's Responsibilities: The Authority will use the Security Deposit at
the termination of this Lease:

l. To pay the cost of any rent or any other charges owed by Tenant at
the termination of this lease.

2. To reimburse the cost of repairing any intentional, unintentional, or
negligent damages to the dwelling unit caused by Tenant,
household members, guests or visitors.

(c) The Authority shall not charge a higher security deposit for tenants with
disabilities who use wheelchairs and/or have service or companion
animals necessary as a reasonable accommodation.

The Security Deposit may not be used to pay rent or other charges while Tenant
occupies the dwelling unit. No refund of the Security Deposit will be made until Tenant
has vacated, and the Authority has inspected the dwelling unit. A dwelling unit will be
considered vacated once the Tenant has returned keys to the vacated dwelling unit..

The return of a security deposit shall occur after Tenant within 45 days after the tenant
moves out. The deposit shall be returned to the Tenant if she/he has complied with all
obligations, including but, not limited to the following:

1. The unit is left clean and in good condition, except for normal wear and
tear, and;

2. All rent and other financial obligations under the lease have been paid,
and

3. If keys have not been turned in to the Development manager, the cost

associated with changing locks will be deducted from any security deposit
due the Tenant,

The Authority agrees to return the Security Deposit, if any, to Tenant within the time
period allotted by the State after he/she vacates, less any deductions for any costs
indicated above, so long as Tenant furnishes the Authority with a forwarding address. If
any deductions are made, the Authority will furnish Tenant with a written statement of
any such costs for damages and/or other charges deducted from the Security Deposit.



VI. Utilities and Appliances

(@)

(b)

(€)

Authority Supplied Utilities: If indicated by an (X) on Part | of the Lease
Agreement, the Authority will supply the indicated utility: electricity, natural
gas, heating fuel, water, sewer service. The Authority will not be liable for
the failure to supply utility service for any cause whatsoever beyond its
control. The Authority will provide a cooking range, refrigerator and air
conditioner.

Tenant-paid Utilities: If Tenant resides in a development or housing unit
where the Authority does not supply electricity, natural gas, or heating
fuel, an Allowance for Utilities shall be established, appropriate for the size
and type of dwelling unit for utilities Tenant pays directly to the utility
supplier. The Total Tenant Payment less the Allowance for Utilities equals
Tenant Rent. If the Allowance for Utilities exceeds the Total Tenant
Payment, the Authority will pay a Utility Reimbursement to the Tenant
each month. Tenants opting for the Flat rent calculation method are not
entitled to a utility allowance. The Authority may change the Allowance at
any time during the term of the lease, and shall give Tenant 60 day’s
written notice of the revised Allowance along with any resultant changes in
Tenant Rent or Utility Reimbursement. In Scattered Site housing, failure
of Tenant to maintain the utilities during their tenancy shall be grounds for
termination of this lease.

Tenant Responsibilities: Tenant agrees not to waste the utilities provided
by the Authority and to comply with any applicable law, regulation or
guideline of any governmental entity regulating utilities or fuels. Tenant
also agrees to abide by any local ordinance or Authority rules restricting or
prohibiting the use of space heaters in multi-dwelling units.

VIl. Terms and Conditions

The following terms and conditions of occupancy are made a part of the Lease.

(@)

(b)

Use and Occupancy of Dwelling: Tenant shall have the right to exclusive
use and occupancy of the dwelling unit for Tenant and other household
members listed on the lease. With the prior written consent of the
Authority, members of the household may engage in legal profit-making
activities in the dwelling unit incidental to the residential use. This
provision permits accommodation of Tenant's guests or visitors for a
period not exceeding fourteen (14) days each year. Permission may be
granted, upon written request to the Manager, for an extension of this
provision.

Ability to comply with Lease terms: If, during the term of this Lease,
Tenant, by reason of physical or mental impairment, is no longer able to
comply with the material provisions of this lease and cannot make
arrangements for someone to aid him/her in complying with the lease, and
the Authority cannot make any reasonable accommodation that would
enable Tenant to comply with the lease; THEN, the Authority will work with



()

Tenant, or designated member(s) of Tenant's family, to find more suitable
housing in order to move Tenant from the dwelling unit. If there are no
family members who can or will take responsibility for moving Tenant, the
Authority will work with appropriate agencies to secure suitable housing
and will terminate the Lease in accordance with Section XIV of this lease.
At the time of admission, all Tenants must identify the family member(s) to
be contacted if they become unable to comply with lease terms.
Re-determination of Rent, Dwelling Size, and Eligibility. The rent amount
as fixed in Part | of the Lease Agreement is due on the 1% of each month.

The status of each family is to be re-examined at least once a year.

(2) Tenant agrees to supply the Authority, when requested, with
accurate information about: family composition, age of family
members, income and source of income of all family members,
assets, and related information necessary to determine eligibility,
annual income, adjusted income, and rent. Failure to supply such
information when requested is a serious violation of the terms of the
lease, and the authority may terminate the lease. All information
must be verified. Tenant agrees to comply with the Authority's
requests for verification by signing releases for third-party sources,
presenting documents for review, or providing other suitable forms
of verification. The Authority shall give Tenant reasonable notice of
what actions Tenant must take and of the date by which any such
action must be taken for compliance under this section. This
information will be used by the Authority to decide whether the
amount of the rent should be changed, and whether the dwelling
size is still appropriate for Tenant's needs. This determination will
be made in accordance with the Admissions and Continued
Occupancy Policy, which is available in the Development Office. A
copy of the policies can be furnished on request at the expense of
the person making the request.

(3)  The authority will perform interim rent recertifications during the
period between regular re-examination when:

(@ A person with income joins the household or a new source of
income comes into the household.

(b) Tenant can provide verification of a change in his/her

circumstances (such as an increase, decline in or loss of
income) that would justify a rent adjustment.
If a reduction is granted, Tenant must report subsequent
increases in income, in writing, within 10 days of the
occurrence, until the next scheduled re-examination. (Failure
to report within the 10 days may result in a retroactive rent
charge as well as a lease violation issuance and or possible
lease termination)

(c) It is found that the Tenant has misrepresented the facts upon
which the rent is based so that the rent Tenant is paying less
rent than he/she should have been charged. The Authority



(d)

then may apply an increase in rent retroactive to the first of
the month following the month in which the
misrepresentation occurred as well as issuing a lease
violation notice and or possible lease termination.

(d) Rent formulas or procedures are changed by Federal law or
regulations.

(4)  All changes in family composition must be reported to the Housing
Manager in writing, within 10 days of the occurrence. Failure to
report within the 10 days may result in a retroactive rent charge,
issuance of a lease violation notice, or possible lease termination

Rent Adjustments: Tenant will be notified in writing of any rent adjustment
due to the Situations described above. All notices will state the effective
date of the rent adjustment.

(1) In the case of a rent decrease, the adjustment will become effective
on the first day of the month following the reported change in
circumstances or change in Federal law or regulations, provided
Tenant reported the change in a timely manner, as specified above
(when change is based on new circumstances). Tenant must report
the change by the 20™ day of the current month for the change to
take effect by the first of the following month.

(2) In the case of a rent increase, when an increase in income occurs
and is reported in writing, within 10 days_of the occurrence, the
increase will become effective the first day of the 2nd month
following the month in which the change was reported.

3) In the case of a rent increase due to a change in Federal law or
regulations, the increase will become effective the first day of the
second month following the month in which the Authority notifies
the tenant of the law or regulatory change.

4) In the case of a rent increase due to misrepresentation, failure to
report a change in family composition, or failure to report an
increase in income, the Authority shall apply the increase in rent
retroactive to the first of the month following the month in which the
misrepresentation occurred.

VIIl.  Authority Obligations

The Authority shall be obligated:

(@)
(b)
(€)

To maintain the dwelling unit and the Development in decent, safe and
sanitary condition;

To comply with the requirements of applicable building codes, housing
codes, and HUD regulations materially affecting health and safety;

To make necessary repairs to the dwelling unit;



(d)

(€)

(f)

(9)

(h)

To keep development, building facilities, and common areas, not
otherwise assigned to Tenant for maintenance and upkeep, in a clean and
safe condition;
To maintain in good and safe working_order and condition electrical,
plumbing, sanitary, heating, ventilating, and other facilities and appliances,
including elevators supplied or required to be supplied by the Authority;
To provide and maintain appropriate receptacles and facilities (except
containers for the exclusive use of an individual tenant family) for the
deposit of garbage, rubbish, and other waste removed from the premise
by Tenant as required by this Lease, and to provide disposal service for
garbage, rubbish and other solid waste (except containers for the
exclusive use of an individual tenant family);
To supply running water and reasonable amounts of hot water and
reasonable amount of heat at appropriate times of the year according to
local custom and usage; EXCEPT where the building that includes the
dwelling unit is not required by law to be equipped for that purpose, or
where heat or hot water is generated by an installation within the exclusive
control of Tenant and supplied by a direct utility connection;

To notify Tenant of the specific grounds for any proposed adverse action

by the Authority. (Such adverse action includes, but is not limited to, a

proposed lease termination, transfer of Tenant to another unit, or

imposition of charges for maintenance and repair, or for excess
consumption of utilities.) When the Authority is required to afford Tenant
the opportunity for a hearing under the Authority's grievance procedure for

a grievance concerning a proposed adverse action:

(1) The Notice of the proposed adverse action shall inform Tenant of
the right to request such hearing. In the case of lease termination, a
notice of lease termination that complies with applicable laws shall
constitute adequate notice of proposed adverse action.

(2) In the case of a proposed adverse action other than a proposed
lease termination, the Authority shall not take the proposed action
until time to request such a hearing has expired and (if hearing was
timely requested) the grievance process has been complete

Reasonable Accommodations for Residents with Disabilities:
Housing providers must make reasonable accommodations in the lease
and other policy requirements when requested by a qualified resident with
disabilities. The concept of reasonable accommodation involves helping a
resident meet essential lease requirements; it does not require the
lowering or waiving of essential requirements. Accommodations are not
reasonable if they require a fundamental alteration in the nature of the
program or impose undue financial and administrative burdens on the
housing provider.



IX. Tenant's Obligations

Tenant shall be obligated:

(a)
(b)

()

(d)

(e)

(f)

(@

(h)

()

Not to assign the Lease or sublease the dwelling unit;

(1) not to give accommodation to boarders or lodgers;

(2) Not to give accommodation to long term guests (in excess of
fourteen (14) days) within a twelve (12) month period without the
advance written consent of the Authority.

To use the dwelling unit solely as a private dwelling for Tenant and

Tenant's household as identified in Part | of the Lease, and not to use or

permit its use for any other purpose. This provision does not exclude the

care of foster children or live-in care of a member of Tenant's family,
provided the accommodation of such persons conforms to the Authority's

Occupancy standards, and so long as the Authority has granted prior

written approval for the foster child(ren) or live-in aide to reside in the unit.

To abide by necessary and reasonable regulations established by the

Authority for the benefit and well-being of the housing Development and

Tenants. These regulations shall be posted in a conspicuous manner in

the Development office and incorporated by reference in this Lease.

Violation of such regulations constitutes a violation of the Lease.

To comply with the requirements of applicable state and local building or

housing codes, materially affecting health and/or safety of Tenant and

household.

To keep the dwelling unit and other such areas as may be assigned to

Tenant for exclusive use in a clean and safe condition. This includes

keeping front and rear entrances and walkways for the exclusive use of

Tenant, free from hazards and trash and keeping the yard free of debris

and litter. In Scattered Site housing tenants will be required to maintain the

yard and grounds by mowing the yard as needed, trimming bushes as
needed, as well as raking leaves, etc during the applicable seasons.

To dispose of all garbage, rubbish, and other waste from the dwelling unit

in a sanitary and safe manner only in containers approved or provided by

the Authority. To refrain from, and cause members of Tenant’s household
or guest to refrain from, littering or leaving trash and debris about the
property or in common areas.

To use only in reasonable manner all electrical, sanitary, heating,

ventilating, air-conditioning, and other facilities and appurtenances

including elevators.

To refrain from and to cause household and guests to refrain from

destroying, defacing, damaging, or removing any part of the dwelling unit

or development. damaging, removing any part of dwelling unit or

Development.

To pay reasonable charges (other than for wear and tear) for the repair of

damages to the dwelling unit, Development buildings, facilities, or

common areas caused by Tenant, household members or Guests.



(k)

()

(m)

(n)
(0)

(P)

(a)

(r)

To act, and cause household members or guests to act in a manner that

will:

(2) Not disturb other residents’ peaceful enjoyment of their
accommodations; and

(2) Be conducive to maintaining all Authority Developments in a
decent, safe, and sanitary condition.

To assure that Tenant, any member of the household, a guest, or another

person under Tenant's control, shall not engage in:

(1) Any criminal activity that threatens the health, safety, or right to
peaceful enjoyment of the Authority's public housing premises by
other residents or employees of the Authority, or;

(2)  Any drug-related criminal activity on or off the premises. Any
criminal activity in violation of the preceding sentence shall be
cause for termination of tenancy and for eviction from the unit, (For
the purposes of this lease, the term drug-related criminal activity
means the illegal possession, manufacture, sale, distribution, use
or possession with intent to manufacture, sell, distribute, or use, of
a controlled substance as defined in Section 102 of the Controlled
Substances Act.)

(3) Any abuse or pattern of abuse of alcohol that affects the health,
safety, or right to peaceful enjoyment of the premises by other
residents. This shall include refraining from consuming alcohol in
common or public areas.

To make no alterations, repairs, or redecorations to the interior of the

dwelling unit or to the equipment, nor to install additional equipment or

major appliances without written consent of the Authority. To make no
changes to locks or install new locks on exterior doors without the

Authority's written approval. To use no nails, tacks, screws, brackets, or

fasteners on any part of the dwelling unit (a reasonable number of picture

hangers excepted) without authorization by the Authority.

To give prompt prior notice to the Authority of Tenant's leaving dwelling

unit unoccupied for any period exceeding one calendar week.

To act in a cooperative manner with neighbors and the Authority's Staff.

To refrain from and cause members of Tenant's household or guests to

refrain from acting or speaking in an abusive or threatening manner

toward neighbors and the Authority's staff.

Not to display, use, or possess or allow members of Tenant's household

or guests to display, use or possess any illegal firearms, (operable or

inoperable) or other offensive weapons as defined and applicable by the
laws and courts of the State of Indiana anywhere in the unit or elsewhere
on the property of the Authority.

To take reasonable precautions to prevent fires and to refrain from storing

or keeping flammable materials upon the premises, especially the dwelling

unit.

To avoid obstructing sidewalks, areaways, passages, elevators, or stairs,

and to avoid using these for purposes other than going in and out of the

dwelling unit.



(s)

(t)

(u)

()

v)

(@)

To refrain from erecting or hanging radio or television antennas or satellite
dishes on or from any part of the dwelling unit without the written approval
of the Authority.
To refrain from placing signs of any type in or about the dwelling except
those allowed under applicable zoning ordinances and then only after
having received written permission of the Authority.
To insure that no member of their household keeps, maintains, harbors, or
boards any dog, cat, livestock, or pet of any nature in the dwelling unit or
on the grounds of any Authority development except in accordance with
the Authority's pet policy. However, person with a disability may keep
a service animal that is needed as a reasonable accommodation for his or
her disability. An animal needed as a reasonable accommodation is not
subject to the Authority's pet policy, although it is subject to reasonable
health and safety rules.
To remove from Authority property any vehicles without valid registration,
license, and or inspection stickers. To refrain from parking any vehicles in
any right-of-way or fire lane designated and marked by the Authority. Any
inoperable or unlicensed vehicle as described above will be removed from
Authority  property at Tenant's expense. Automobile repairs are not
permitted on Development or unit site.
To remove any personal property left on Authority property when Tenant
leaves, abandons or surrenders the dwelling unit. Property left for more
than five (5) days shall be considered abandoned and will be disposed of
by the Authority. Costs for storage and disposal shall be assessed against
the former Tenant.
To use reasonable care to keep the dwelling unit in such condition as to
ensure proper health and sanitation standards for Tenant, household
members and neighbors. TENANT SHALL NOTIFY THE AUTHORITY
PROMPTLY OF KNOWN NEED FOR REPAIRS TO THE DWELLING
UNIT, and of known unsafe or unsanitary conditions in the dwelling unit or
in common areas and grounds of the Development. Tenant's failure to
report the need for repairs in a timely manner shall be considered to
contribute to any damage that occurs and shall be a violation of the lease
agreement.
(1) Not to commit any fraud in connection with any Federal
housing assistance program, and
(2) Not to receive assistance for occupancy of any other unit assisted
under any Federal housing assistance program during the term of
the lease.
To pay promptly any utility bills for utilities supplied to Tenant by a direct
connection to the utility company, and to avoid disconnection of utility
service for such utilities. This shall include the maintaining of utility
services in Tenant's name for scattered site housing.



X. Defects Hazardous to Life, Health or Safety

In the event that the dwelling unit is damaged to the extent that conditions are created
which are hazardous to the life, health, or safety of the occupants:

Authority Responsibilities:

(@)

(b)

()
(d)

(€)

The Authority shall be responsible for repair of the unit within a reasonable
period of time after receiving notice from Tenant. If Tenant, household
members, or guests caused the damage, the reasonable cost of the
repairs shall be charged to Tenant.

The Authority shall offer Tenant a replacement dwelling unit, if available, if
necessary repairs cannot be made within a reasonable time. The Authority
is not required to offer Tenant a replacement unit if Tenant, household
members, or guests caused the hazardous condition.

Tenant shall accept any reasonable replacement unit offered by the
Authority.

In the event repairs cannot be made by the Authority, as described above,
or alternative accommodations are not provided, then rent shall abate in
proportion to the seriousness of the damage and loss in value as a
dwelling no abatement of rent shall occur if Tenant rejects alternative
accommodations or if Tenant, household members, or guests caused the
damage. Tenant will be provided replacement housing on a temporary
basis until such time as tenancy has been terminated through the court
system.

If the Authority determines that the dwelling unit is unlivable because of
imminent danger to the life, health, and safety of Tenant and alternative
accommodations are refused by Tenant, this Lease shall be terminated,
and any unused or pro-rated rent paid will be refunded to Tenant.

Tenant Responsibilities:

(@)

(b)

Tenant shall immediately notify the Development Manager of the damage
and intent to abate rent, when the damage is or becomes sufficiently
severe that Tenant believes he/she is justified in requesting an alternate
dwelling unit.abating rent

Tenant agrees to continue to pay full rent, less the abated portion as
agreed upon by the Authority, during the time in which the defect remains
uncorrected but an alternative dwelling unit has been offered.

XI. Inspections

(@)

Move-in Inspection: The Authority and Tenant or representative shall
inspect the dwelling unit prior to occupancy by Tenant. The Authority will
give Tenant a written statement of the condition of the dwelling unit, both
inside and outside and note any equipment provided with the unit. The
statement shall be signed by the Authority and Tenant and a copy of the



XIl.

X1,

(b)

()

statement retained in Tenant's folder. The Authority, at no charge to
Tenant, will correct any deficiencies noted on the inspection report.

Other Inspections: The Authority will inspect the unit at least annually to
check needed maintenance, tenant housekeeping, and other lease
compliance matters. Tenant will receive a written statement of the
charges, if any, for repairs or removal of non-approved alterations to the
unit or trash left at the housing unit. Special inspections may be
necessary if housekeeping concerns warrant continued violations of the
Authority’s housekeeping standards.

Move-out Inspection: The Authority will inspect the unit at the time Tenant
vacates and give Tenant a written statement of the charges, if any, for
which Tenant is responsible. Tenant and/or representative may join in
such inspection, unless Tenant vacates without notice to the Authority.

Entry of Premises during Tenancy

(@)

(b)

Tenant Responsibilities:

Q) Tenant agrees that the duly authorized agent, employee, or
contractor of the Authority will be permitted to enter Tenant's
dwelling during reasonable hours (7:30 a.m. to 5:30 p.m.) for the
purpose of performing routine maintenance, making improvements
or repairs, inspecting the unit, or showing the unit for releasing.

(2)  When Tenant requests maintenance on the unit, the Authority shall
attempt to provide such maintenance at a time convenient to
Tenant. If Tenant is absent from the dwelling unit when the
Authority comes to perform maintenance, Tenant's request for
maintenance shall constitute permission to enter.

Authority's Responsibilities:

(1)  Authority shall give Tenant at least 48 hours written notice that the
Authority intends to enter the unit. Authority may enter only at
reasonable times.

(2) The Authority may enter Tenant's dwelling unit at any time without
advance notification when there is reasonable cause to believe that
an emergency exists.

(3) If Tenant and all adult members of the household are absent from
the dwelling unit at the time of entry, Authority shall leave in the
dwelling unit a written statement specifying the date, time and
purpose of entry prior to leaving the dwelling unit.

Notice Procedures

(@)

Tenant Responsibility: Any notice to Authority must be in writing,
delivered to the Development Manager's office, or sent by prepaid
first-class mail, properly addressed to Evansville Housing Authority.



(b)

()
()

Authority Responsibility: Notice to Tenant must be in writing, delivered to
Tenant or to any adult member of the household residing in the dwelling
unit, or sent by prepaid first-class mail addressed to Tenant.

Unopened, cancelled, first class mail returned by the Post Office shall be
sufficient evidence that notice was given, whether signed or unsigned.

If Tenant is visually impaired, all notices must be in an accessible format.

XIV. Termination of the Lease

This Lease may be terminated only for:

XV.

(@)

(b)

serious or repeated violations of material terms of the Lease, such as the

following:

(1) failure to make payments due under the lease;

failure to fulfill Tenant obligations set forth in section 1X above;

or for other good cause, other good cause includes, but is not limited to,

the following:

(1)  criminal activity or alcohol abuse as provided in this lease;

(2)  discovery after admission of facts that made the tenant ineligible;
discovery of material false statements or fraud by the tenant in
connection with an application for assistance or with reexamination
of income;
failure of a family member to comply with community service
requirement provisions of part 960, subpart F — as grounds only for
non-renewal of the lease and termination of tenancy at the end of
the twelve month lease term;
failure to accept the offer of a lease revision to an existing lease:
that is on a form adopted by the Authority, with written notice of the
offer of the revision at least 60 calendar days before the lease
revision is scheduled to take effect; and with the offer specifying a
reasonable time limit within that period for acceptance by the
family.

Waiver

No delay or failure by the Authority in exercising any right under this lease agreement,
and no partial or single exercise of any such right shall constitute a waiver (post or
prospective) of that or any other right, unless otherwise expressly provided herein.

XVI. Housekeeping Standards

In an effort to improve the livability and conditions of the apartments and homes owned
and managed by the Authority, uniform standards for resident housekeeping have been
developed for all tenants and their families.



TENANT AGREES THAT ALL THE PROVISIONS OF THIS LEASE HAVE BEEN
READ AND ARE UNDERSTOOD AND FURTHER AGREES TO BE BOUND BY ITS

PROVISIONS AND CONDITIONS AS WRITTEN. (SIGNATURE REQUIRED ON PART
| OF THE LEASE.)



EHA HOUSEKEEPING STANDARDS

Housekeeping Standards: Inside the Dwelling Unit
General—
(1) Walls: should be clean, free of dirt, grease, holes, cobwebs, and
fingerprints.
(2) Floors: should be clean, clear, dry and free of hazards (including trip
hazards such as cables.)
(3) Cellings: should be clean and free of stains and cobwebs.
(4) Windows: should be clean and operational, not nailed or screwed shut.
Shades or blinds should be intact and operational.
(5) Woodwork: should be clean, free of dust, or damage such as
scratches or gouges.
(6) Doors: should be clean, free of grease and fingerprints. Doorstops should
be
present. Locks should work.
(7) Heating units: should be dust free, and accessible, and uncluttered.
(8) Trash: shall be disposed of properly and not left in the unit.
(9) Entire unit should be free of rodent or insect infestation.

Kitchen—

(1) Stove should be clean free of food and grease.

(2) Refrigerator: should be clean. Doors should close properly and
freezer have no accumulation of ice.

(3) Cabinets: should be clean and neat. Cabinet surfaces and countertop

should

be free of grease and spilled food. Cabinets should no be overloaded.
Storage under the sink should be limited to small or lightweight items to
permit access for repairs. Heavy pots and pans should not be stored under
sink.

(4) Exhaust Fan: should be free of grease and dust. Fan and light should work
properly.

(5) Sink: should be clean, free of grease and garbage and should operate
properly with no leakage.

(6) Food storage areas: should be neat and clean without spilled food.

(7) Trash/garbage: should be stored in a covered container until removed to the
disposable area.

Bathroom—

(1) Toilet and tank: should be clean and free of stains or odor.

(2) Tub and shower: should be clean and free mildew and mold.
Shower curtains should be in place (if applicable), and of adequate
length.

(3) Lavatory: should be clean.

(4) Exhaust fans: should be free of dust and operate correctly.



(5) Floors should be clean and dry.

Storage Areas—
(1) Linen closet: should be neat and clean.
(2) Other closets: should be neat and clean. No volatile or flammable
products or solvents should be stored in the housing unit or attached shed.
(3) Other storage areas: should be clean neat and free of hazards.

Housekeeping Standards: Outside the Apartment
The following standards apply to family and scattered site development only; some
standards apply only when the area noted is for the exclusive use of Tenant:
(1) Yards: should be free of debris, trash, and abandoned cars. Exterior wall
should be free of graffiti.
(2) Porches (front and rear): should be clean and free of hazards. Any items
stored on the shall not impede access to the unit.
(3) Steps (front and rear): should be clean, and free of hazards.
(4) Sidewalks: should be clean and free of hazards.
(5) Storm doors: should be clean, with glass or screens intact.
(6) Parking lot: should be free of abandoned cars. There should be no car
repairs in the lots.
(7) Hallways: should be clean and free of hazards.
(8) Stairwells: should be clean and uncluttered.
(9) Laundry areas: should be clean and neat. Remove lint from the dryers after
use.
(20) Utility room: should be free of debris, motor vehicle parts, and flammable
materials.

TENANT AGREES THAT ALL THE PROVISONS OF THIS LEASE HAVE BEEN
READ AND UNDERSTOOD AND FURTHER AGREES TO BE BOUND BY ITS
PROVISONS AND CONDITIONS AS WRITTEN. (SIGNATURE REQUIRED ON PART
Il OF THE LEASE.)



PET POLICY

Addendum to Lease Agreement

GENERAL PROVISIONS

Common household pet is defined as:

A domesticated animal, such as a dog, cat, bird,, rodent (including a rabbit), fish, or
turtle, that is traditionally kept in the home for pleasure rather than for commercial
purposes. Common household pet does not include reptiles (except turtles).

Inapplicability of this policy:

The Evansville Housing Authority will not apply or enforce this policy against animals
that are necessary as a reasonable accommodation to assist, support or provide service
to persons with disabilities.

Applicability of this policy:

A resident of a dwelling unit in public housing (family and elderly) may own one (1)
common household pet or have one (1) common household pet present in the dwelling
unit of such resident, subject to the following rules:

1. if the resident maintains the pet responsibly,

2. if the resident complies with applicable State and local public health, animal
control, and animal anti-cruelty laws and regulations,

3. if the resident complies with the following requirements established in the
Evansville Housing Authority’s agency plan,

a. Payment of a $300.00 pet deposit ($150.00 of which is nonrefundable) for
all new cats or dogs added to the household after October 1999. Any cat
or dog documented in the resident folder prior to the above date will not be
required to pay the $300.00 pet deposit. The pet deposit shall be used to
cover reasonable expenses directly attributable to the presence of the dog
or cat, such as repairs and/or deodorizing the apartment or house. The
remaining $150.00 of the pet deposit shall be refunded within (45) days
after the resident vacates and/or upon removal of the pet and verification
that the apartment or house complies with the existing Housing Quality
Standards.

b. Residents are limited to one cat, dog or one other common household pet
in their apartment or scattered site house. The following animals are
considered dangerous and therefore are NOT allowed on EHA’s



property: rottweiler, Doberman pincher, pit bull, bull mastiff, chow
chow, snakes, spiders, iguanas. This list is not exhaustive and shall
include any animal determined or listed as a “prohibited animal” by
the Animal Control Chapter of the City Code, Title 9.90.01 et seq.,
Indiana statute or any applicable law, which includes but is not
limited to non-domesticated, vicious, exotic, poisonous, dangerous
or potentially dangerous animals, shall be permitted.

The adult weight of any cat or dog must not exceed twenty-five (25 Ibs)
pounds and must not be more than ten to twelve (107-12") inches in height
at shoulders.

The resident must ensure that their pet and apartment is kept in a clean,
sanitary and healthy manner and the pet is not confined so as to be forced
to stand, sit, or lie in its own excrement. The pet must have sufficient and
wholesome food and water. In addition, the pet must receive proper
medical care as necessary to prevent the transmittal of any disease to
another animal or humans. Cats and dogs shall be properly treated to
prohibit flea infestation of the animal and the unit. No pet may be kept in
violation of State or Local Animal Control regulations, ordinances, humane
or health laws.

There will be a charge for treatment of your apartment or scattered site
house infested with fleas. This charge will include the actual cost that the
Evansville Housing Authority will pay to clean and treat the rental unit for
damage done by the pet.

Food for all cats and dogs cannot be left in the feeding dish on the floor,
counter or anywhere in the unit for any unreasonable period of time.

Should it become necessary for the EHA staff to remove pet waste from
any common area, there will be a $50.00 charge.

Cats and dogs cannot be left unattended for more than eight (8) hours in
the dwelling units.

Residents shall not permit any disturbance by their pet which would
interfere with the peaceful enjoyment of Residents; whether by loud
barking, howling, biting, scratching, running loose in hallways or common
areas or other such activities.

The resident is responsible for any and all actions and/or damages done
by their pet.

Residents shall not alter their unit, patio, and yard or unit area to create an
enclosure for an animal.



Resident must provide a photo, name, and description of the pet to be
placed in the Resident file at initial occupancy and annual re-certification
along with proof of shots and license annually. The Property/Site
Manager will periodically view the pet and note the description on back of
the Continued Occupancy Sheet.

Residents are prohibited from feeding stray animals. The feeding of stray
animals constitutes having a pet without permission from the EHA.

No visiting pets will be allowed. No “animal” sitting will be allowed. Only a
registered pet that belongs to the Resident is permitted.

Pets must be kept in the pet carrier if Maintenance has to service the
apartment, Management or

other EHA personnel have to conduct an inspection, or an authorized
Contractor, such as the Exterminator, has to work in the unit. Should the
unit require extermination by spraying chemicals, the Resident must
remove the pet from the household during this procedure.

If, while on Evansville Housing Authority property, a person is bitten by a
Resident’s pet, the Resident must remove the pet within twenty-four (24)
hours and will be held responsible for damages and medical bills caused
by pet. This does not apply in cases of burglary.

If changes occur, such as the pet dying or removal from the unit, the
Resident must report the change to the Property/Site Manager within ten
(10) days. The Property/Site Manager must verify the information
received and conduct an inspection of the unit for damages.

Should the Resident be placed on a Housekeeping Addendum, the
Resident may be required to remove the pet from the apartment or
scattered site house. The Resident shall take adequate precautions to
eliminate any pet odors within or around the unit and maintain the unit in a
sanitary condition at all times.

Cats and dogs must be on a leash or in a carrier while outside the unit.
The maximum length of the leash is four (4) feet. If not in a carrier a
muzzle must be worn by cats and dogs. No person under eighteen (18)
years of age may walk a cat or dog without a responsible adult. The
Resident must immediately remove any cat or dog feces droppings. The
Resident walking a dog must have in their possession a “pooper scooper”,
plastic bag, or similar device to pick up the pet's excrement.

No animal is to be staked or tied to the building, doors, and trees or
anywhere on the grounds.



W.

X.

Violation of any of these rules set forth in this policy shall be grounds for
eviction.

The resident shall register their pets with EHA before it is brought onto the
property, and must update the registration at least annually. The
registration must include:

Cats:

Dogs:

1. A certificate signed by a licensed veterinarian or a state or
local authority empowered to inoculate animals stating that
the pet has received all inoculations required by applicable
State and local law;

2. Information sufficient to identify the pet and to demonstrate
that it is a common household pet;
3. The name, address, and phone number of one or more

responsible parties who will care for the pet if the pet
owner dies, is incapacitated,, or is otherwise unable to care
for the pet.

1. Must be spayed or neutered.

2. Must have current city and township licenses. These licenses
must be worn on collars at all time.

3. Must have proof of annual check up and all appropriate
vaccinations. Cats must be checked for intestinal parasites. Cats
must have rabies shots and other necessary vaccinations. Also, it
is strongly recommended that cats have the following shots:
feline leukemia and FVRCPC. Proof must be shown at each
re-examination following initial move-in.

4. Litter boxes must be made of plastic or stainless steel.

5. Litter must be changed twice per week.

6. Used litter must be put in a plastic bag and disposed of properly
by the Resident.

7. Will not be allowed to roam loose in the common areas, office,
lobby or elevators.

8. Resident may be required to show proof of additional
inoculations.

1. Must be spayed or neutered.

2. Must have current city and township licenses. These licenses
must be worn on collars at all times.

3. Must have proof of annual check-up and the following shots:
rabies, DHLP and Parvo. Proof must be shown at each re-
examination following initial move-in.

4. Resident may be required to show proof of additional
inoculations.

5. Will not be allowed to roam loose in the common areas, office,
lobby or elevators.

6. Resident is responsible for disposing of feces dropped.



Evansville Housing Authority reserves the right not to register a pet if:

1.
2.
3.

4.

The pet is not a common household pet as previously defined,

The keeping of the pet would violate any applicable house pet rule;

The pet owner/resident fails to provide complete pet registration
information or fails annually to update the pet registration; or

EHA reasonably determines , based on pet owner’s/resident’s habits and
practices, that the pet owner will be unable to keep the pet in compliance
with the pet rules and other lease obligations. The pet's temperament
may be considered as a factor in determining the prospective pet
owner’'s/resident’s ability to comply with the pet rules and other lease
obligations.

If EHA refuses to register the pet, notice shall be given to the pet
owner/resident stating the basis for the action and shall be served on the
resident either by first class mail, properly stamped and addressed at the
dwelling unit, with a proper return address; or serving a copy of the notice
on any adult answering the door at the dwelling unit, or if no adult
responds by placing the notice under or through the door or by attaching
the notice to the door.

| have read and fully understand the above rules and regulations regarding pets in the
Evansville Housing Authority rental units and will abide by these rules and regulations.

Resident Signature Date

Property/Site Manager Signature Date

| have received the written Pet Policy and have been given permission from the
Evansville Housing Authority to keep the following pet in my residence:

Description of Pet: Color/Size/Breed

Pet’'s name

Weight and height



Name

Address

Phone

Name

Address

Phone

ATTACH PICTURE HERE

Amended 8/24/05

ALTERNATE PET CUSTODIAN INFORMATION

Cell/alternate phone

ALTERNATE PET CUSTODIAN INFORMATION

Cell/alternate phone




EHA MAINTENANCE CHARGE LIST

Under the terms of your dwelling lease, the EHA will repair or replace EHA owned
equipment and structural and mechanical items which wear out or become non-
functional through normal wear and tear at no cost to the resident.

However, the residents are responsible for damages to the EHA property which occurs
as a result of abuse, negligence, tampering, or damages caused by themselves, any
member of their household, by guests or vandals.

Upon move-out, the resident should contact the manager and conduct a move-out
inspection with the manager. Any damages not reported prior to move-out will be
presume to be damages for which the resident is responsible and will be charged to be
the resident.

There will be a minimum charge of $52.00 on all after hours, weekend and holiday
emergency Sonitrol calls WHICH ARE NOT CONSIDERED NORMAL WEAR AND
TEAR. (Note: An emergency is considered a situation or circumstance which would
endanger the life, health, safety or welfare of a person or cause severe property
damage which calls for immediate response or action and cannot be postponed.)

The EHA shall use the following formula for figuring all charges to be assessed to the
resident where there is no specific listed for the item of work being charged: (The EHA
labor times (x) the hours of labor charged to job plus (+) the actual cost of the parts and
materials that were used on the job.)

All appliances (refrigerator and range) repairs, during regular working hours which are
not considered normal wear and tear shall be charged to the resident at the rate of
$26.00 per hour, plus the cost of parts and materials that were used. For figuring
damages beyond practical repair to the appliances, the EHA depreciates these
appliances based on a fifteen (15) year life expectancy. Charges will be based on the
original cost less depreciation for each year the appliance has been in service down to a
minimum of $50.00.

The maintenance staff is not required to respond to a lockout after regular working
hours. If they respond to the call a $65.00 charge will apply.

EHA personnel are not allowed to work on air conditioners, appliances, or any
personal items which belong to the resident.

Any charges assessed to the residents by the EHA for services not included in the fixed
charge list shall be charged in compliance with the following wage rates:



Maintenance Labor Rates:
(per hour charge)

During Regular Working Hours
After Hours, Weekends, Holidays (except holidays noted below)
Noted Holidays: Easter, New Year’s, Christmas, Thanksgiving

$26.00
$39.00
$52.00

THE FOLLOWING WORK ITEMS ARE STANDARD FIXED CHARGES FOR BOTH LABOR
AND MATERIALS FOR REPAIR OR REPLACEMENT DURING REGULAR WORKING

HOURS.
PARTS/SERVICE CHARGE
DOORS — INTERIOR AND EXTERIOR
Replace Standard (Solid) Wood Door (Exterior & Interior) $275.00
Replace Steel Door (Exterior) $275.00
Remove & Repair Damaged Lock & Backset (Latch) Holes & Re-hang (Exterior) $55.00
Replace Interior Hollow Core Door $85.00
Install or Replace Door Reinforcer $25.00
STORM DOORS
Replace Wood/Composite Door Complete (Based on door cost of $198.00) $237.00
Replace Steel Door Complete (based on door cost of $300.00) $339.00
Replace Aluminum Door Complete (based on door cost of $119.00) $158.00
Replace Screen Insert with Frame $26.00
Replace Screen Insert with Frame (Except Fulton and Caldwell) $46.00
Replace Screen Wire Only (Except Fulton and Caldwell) $17.00

Replace Storm Door Glass w/Frame (Based on type and size of window required)

$20.00-$100.00

WINDOWS

Replace Thermal Type Window and Frame (Based on size and style)

$350.00-$600.00

Replace Thermal Window Glass (Based on size and style)

$60.00-$150.00

Replace Standard Type Single Strength Window Glass only $48.00
Replace Screen Insert with Frame $34.00
Replace Screen wire only $18.00
Replace Storm Window Complete $100.00
Replace Storm Glass Insert with Frame $45.00
Replace Storm Glass only $31.00
Replace Sash Locks $9.00
HARDWARE & LOCKSETS
Replace Exterior Everset lock cylinders @ Fulton, Caldwell,
Buckner Tower, Schnute, White Oak Manor, John Cable Center (Each, Not pair) $44.00
Replace Exterior Deadbolt Lockset Keyed to Master (Each) $39.00
Replace Everset Lever Lockset (Entire assembly at John Cable Centre) $250.00
Replace Exterior Deadbolt Rim Housing less cylinder core (Fulton) $50.00
Replace mailbox lock due to tenant damage or loss of keys
Replace Interior/Exterior Passage Door Knob (Each) $22.00
Replace Interior Privacy Lockset $24.00
Replace Door Hinges (Each) $8.00
Replace Peep Hole (Each) $10.00
Replace Door Knocker (Each) $15.00




Replace Door Numbers

$5.00

Replace Door Sweep $22.00
Replace Electronic Key Fobs (Each) $20.00
Replace Storm Door Closer $18.00
Replace Storm Door Latch $13.00
Replace Backsets/latches for doorknobs or Deadbolt locks $18.00
Duplicate Keys (EACH) $5.00
Door Stops (Based on style) $1.00-$10.00
Kick Plates-Brass Plated $15.00
PLUMBING
Replace new Kohler Commode Complete-15" $170.00
Replace Commode Bowl Only $99.00
Replace Commode Tank Only $99.00
Replace New Gerber Commode Complete-15” $150.00
Replace Commode Complete Handicap $248.00
Replace Commode Complete (Kennedy-pressure assisted, rear outlet) $474.00
Replace Fluidmaster-ballcock $20.00
Replace Flush Lever $15.00
Replace Flush Lever (Kennedy) $11.00
Replace Commode Seat $20.00
Replace Commode Seat (Elongated) $25.00
Replace Lavatory small wall hang $75.00
Replace Vanity Only (Based on size and style) $125.00-$300.00
Replace Lavatory Faucets-Single Lever Type $100.00
Replace Lavatory Faucets-Two Handle Type $85.00
Replace Pop-Up Drain Assembly $44.00
Replace Bathtub Drain Stopper $10.00
Replace Sink Drain Stopper $8.00
Replace Bathtub Drain Trip Lever and Stopper $39.00
Replace Bathtub Diverter Spout $30.00
Replace Bathtub Shower Head $20.00
Replace Bathtub Faucet Handle or Handles (Based on style and type) $8.00-$50.00
Replace Shower Curtain Rod Only $20.00
Replace Stainless Steel Kitchen Sink-complete with piping $130.00
Replace Kitchen Sink Faucets Single Lever Type $101.00
Replace Kitchen Sink Faucets Two Handle Type $91.00
Replace Kitchen Sink Basket Strainer Only/Caldwell & Fulton $25.00
Replace Kitchen Sink Basket Strainer Only $8.00
Replace Medicine Cabinet (Based on size and style) $65.00-$175.00
Replace Medicine Cabinet Mirror Only $20.00
Replace Towel Bar (Including brackets based on size and style) $17.00-$35.00
Replace Toilet Paper Holder $18.00

Replace Lavatory Faucet Handles (pair) (Based on size and style)

$15.00-$30.00

ELECTRICAL

Replace Smoke Detector (Battery type) $18.00
Replace Smoke Detector (Hardware type) $25.00
Replace Range Hood Complete $85.00
Replace Exhaust Fan Complete (Caldwell and Fulton) $150.00
Replace Kitchen Exhaust Fan Grille (Caldwell and Fulton) $20.00




Replace Kitchen Exhaust Fan Motor (Caldwell and Fulton)

$52.00

Replace Bathroom Exhaust Fan Grille (Based on size and style)

$20.00-$50.00

Replace Light Fixture Complete (PLUS fixture cost)

$26.00

Replace Light Fixture Cover (Based on size and style)

$15.00-$20.00

Replace Light Bulbs (No labor charge to elderly or the handicapped if they have

their own bulb-compact fluorescent-burned out or missing) $4.00
Replace Switch or Receptacle Cover Plate $4.00
Replace GFI Receptacle $40.00
Replace 9 Volt Battery (Smoke Detector) $4.00
Replace Gas Meter $140.00
Replace Electric Meter or Water Meter $140.00

APPLIANCES

REFRIGERATOR

Replace Door Handle (Varies by size and style)

$24.00-$60.00

Replace Door Handle end cap $20.00
Replace Freezer Door Gasket (Varies size and style) Varies
Replace Fresh Food Door Gasket (Varies by size and style) Varies
Replace Crisper Drawer (Varies by size and style) Varies
Replace Shelf Brackets (Varies by size and style) Varies
Replace Condiment Shelf (Varies by size and style) Varies
RANGE

Clean Burner Port $17.00
Clean Grease From Pilot Tubes $20.00
Replace Burner Knob (Based on size and style) $6.00-$30.00
Replace Oven Control Knob (Based on size and style) $8.00-$30.00
Replace Cast Iron Spider-Top Burner Grates $13.00

Replace Oven Door Handle (Based on size and style)

$24.00-$40.00

Replace Broiler Pan (Based on size and style)

$13.00-$36.00

Replace Thermostat-Gas Varies
Replace Burner/One Piece Gas (Each) $43.00
Replace Large Drip Pan $5.00
Replace Small Drip Pan $4.00
Replace Electric Burner (Large) $14.00
Replace Electric Burner (Small) $13.00
WINDOW SHADES
18" through 37” (Installed) $11.00
38” through 61” (Installed) $14.00
62" through 72" (Installed) $18.00
76" Shade (Installed) $15.00
Combination Shade Brackets Pair (Installed) $7.00
Replace Curtain Rod/Steel $10.00
Mini Blinds (Installed, Varies by size) Varies
HEATING
Replace HVAC Thermostat $55.00
Replace Damaged Furnace or A/C-or parts Varies
Replace HVAC Heat Pump Thermostat $110.00
FLOORS
Cove Base (Vinyl, per piece) $12.00
Carpet Cleaning (Per Room-Small-Up To 120 SQ FT) $30.00




Carpet Cleaning (Per Room-large-More Than 120 SQ FT)

$50.00

Cabinets-Charge Per Apt.-Measurements Vary

$60.00 and Up

CLEANING

Trash Removal $26.00 per hour in unit $26.00
Hauling of heavy items-furniture, trash, etc. per hour $50.00
Loading/unloading items while parked in yards (fine per occurrence) $50.00
Yard Clean-Up (Basic) $26.00
Yard Clean-Up (Furniture, tires, etc) per hour $26.00
Grass mowing (Scattered Sites Units Only) $50.00
Trimming and Edging of Yard (Scattered Sites Units Only) $50.00
Recondition Range (based on $26.00 hr labor/contractor rate) varies
Recondition Refrigerator (based on $26.00 hr labor/contractor rate) varies
Recondition Floors (Per Room-clean, strip, wax based on $26.00 hr labor/contractor
rate) $22.00
Wash Walls (Per Room-Small, Up To 120 SQ FT based on $26.00 hr labor/contractor

te) $26.00
Clean Balcony per hour $26.00
Pesticide Treatment, Re-scheduled by Resident (Not ready for scheduled treatment p¢

hur) $65.00
Pesticide Treatment, Follow-up due to poor housekeeping per hour $65.00

WALL REPAIR AND PAINTING

Drywall Repair- varies according to size (based on labor rate and materials used) varies
Charges for Painting- $2.05 per sq ft./ contractor rate varies

PAINT PRO-RATING ACCORDING TO TENANT OCCUPANCY:

4 Years of occupancy- 25% charge of actual cost of labor and material

3 Years of occupancy- 50% charge of actual cost of labor and material

2 Years of occupancy- 75% charge of actual cost of labor and material

1 Year of occupancy- 100% charge of actual cost of labor and material




HOUSING CHOICE VOUCHER ADMINISTRATIVE PLAN

CHAPTER 1
STATEMENT OF POLICIES

The Housing Choice Voucher (Section 8) Program was enacted as part of the Housing
and Community Development Act of 1974 (the “Act”), which recodified the U.S.
Housing Act of 1937. The Act has been amended from time to time, and its requirements,
asthey apply to the Section 8 Tenant-Based Assistance Program, are described in and
implemented throughout this Administrative Plan. The Housing Choice Voucher Program
isfederally funded and administered for the City of Evansville by the Housing Authority
of the City of Evansville (“Evansville Housing Authority” or “EHA”™) through its Central
Officelocated at 500 Court , Evansville, In 47708 and the Housing Choice Voucher
Program, Leased Housing Department located at 411 S.E. 8" Street, Evansville, In
47713.

Thejurisdiction of EHA isthe City of Evansville, Indiana.

A.EVANSVILLE HOUSING AUTHORITY MISSION, VALUES, AND GUIDING PRINCIPLES

Mission

Our mission isto enhance Evansville community by creating and sustaining decent, safe,
and affordable living environments that foster stability and increase self-sufficiency for
people with low incomes. Additionally, in accordance with this plan, EHA isrequired to
develop its own procedures rel ative to the following:

* Implementation of preferences/local preferences by the EHA.

* Resolution of owner and tenant complaints that are not subject to informal review
or hearing process.

» Tracking new admissions to ensure the EHA meets the income targeting
requirements established in QHWRA (1998)

» Enforcement procedures for the tenant-caused HQS violations

» Managing and responding to information of alleged drug and violent criminal
activity.

* Reasonable accommodations

» Tracking days when search time for an applicant is suspended due to the
submission of aRFTA.

* Making decisions regarding the extension on the term of avoucher.

* Internal quality control monitoring of al SEMAP indicators.

» Making decisions relative to findings on an applicant’s criminal history report

» Other concerns or events as may be required.



Values

As stewards of the public trust, we pursue our mission and responsibilitiesin a spirit of
service, teamwork and respect. We embrace the values of excellence, collaboration,
innovation and appreciation.

Guiding Principles

A.
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Expand the availability of housing for low-income people;

Embrace the principles of excellent customer servicein the administration of
EHA programs,

Ensure the long-term viability of EHA’s housing stock;

Maximize efficiency in delivering maintenance and management services,
I mplement strategies that will reduce dependency on federal funding;

Be positioned to respond effectively and responsibly to change;

Contribute to building strong neighborhoods in Evansville;

. Assist EHA familiesin achieving their personal goals;

Build, support, and respect an excellent EHA work force; and

Exercisefiscal soundnessin the pursuit of EHA programs and activities.

EHA’'SCOMMITMENT TO ETHICSAND SERVICE

Asapublic service agency, EHA is committed to providing excellent serviceto HCV
program participants — families and owners — in the community. EHA’ s standards
include:

» Administer applicable federal and state laws and regulations to achieve high ratings in
compliance measurement indicators while maintaining efficiency in program operation
to ensure fair and consistent treatment of clients served.

* Provide decent, safe, and sanitary housing —in compliance with program housing
quality standards — for very low-income families while ensuring that family rents are
fair, reasonable, and affordable.

* Encourage self-sufficiency of participant families and assist in the expansion of
family opportunities that address educational, socio-economic, recreational and other
human services needs.



» Promote fair housing and the opportunity for very low-income families of all
ethnic backgrounds to experience freedom of housing choice.

» Promote a housing program that maintains quality service and integrity while
providing an incentive to private property ownersto rent to very low-income families.

» Promote a market-driven housing program that will help qualified low-income
families be successful in obtaining affordable housing and increase the supply of
housing choices for such families.

* Create positive public awareness and expand the level of family, owner, and community
support in accomplishing EHA’s mission.

* Attain and maintain ahigh level of standards and professionalism in day-to-day
management of all program components.

» Administer an efficient, high-performing agency through continuous improvement of
EHA'’ s support systems and commitment to our employees and their devel opment.

EHA will make every effort to keep program participants informed of HCV program
rules and regulations, and to advise participants of how the program rules affect them.

FAIR HOUSING POLICY AND EQUAL OPPORUNITY HOUSING PLAN
[24 CFR 982.54(d) (6)]

It isthe policy of the Evansville Housing Authority to comply fully with al federal, state,
and local non-discrimination laws and with the rules and regulations governing Fair
Housing and Equal Opportunity in housing and employment.

EHA shall not deny any family or individual the equal opportunity to apply for or receive
assistance under the Housing Choice Voucher Program on the basis of race, color, sex,
religion, creed, national or ethnic origin, age, familial or marital status, handicap or
disability, or sexual orientation. To further its commitment to full compliance with
applicable civil rights laws, EHA will provide information on federal, state, and local
regul ations and ordinances to voucher holders regarding unlawful discrimination and any
recourse available to families who believe they are victims of adiscriminatory act. The
information will include the names of government offices which take complaints and
perform investigations, including HUD’ s Office of Civil Rights and the City of
Evansville's Office for Civil Rights. Such information will be made available during the
family briefing session, and all applicable Fair Housing information and discrimination
complaint forms will be made a part of the voucher holder’ s briefing packet and available
upon request at the front desk at Leased Housing Department.

All Leased Housing staff will receive training about the importance of affirmatively
furthering Fair Housing and providing equal opportunity to all families, including



providing reasonable accommodations to persons with disabilities, as a part of the overall
commitment to quality customer service. Fair Housing posters are posted throughout the
Leased Housing Department, including in the lobby and interview rooms, and the equal
opportunity logo will be used on all outreach materials.

Whenever possible, Leased Housing staff will attend local Fair Housing update training
sponsored by HUD and other local organizations to keep current with new developments.

For families and/or individuals who report apparent discrimination in obtaining
assisted housing, the EHA shall assist them by providing the family/individual with
a HUD Housing Discrimination Complaint Form, HUD - 903. The individua can
complete this form and report apparent discrimination to the nearest HUD Office of
Fair Housing and Equal Opportunity. For example, a resident may be trying to
obtain other rental housing and/or is attempting to purchase a home and experiences
apparent discrimination.

Equal Opportunity Housing Plan:

The EHA is a participant in the tenant-based program and is required to comply with
equal opportunity requirements imposed by contract or federal law (Ref: 24 CFR
982.54). Thisincludes applicable requirements under:

» The fair housing act, 42 U. S. C. 3610-3619 (implementing regulations at 24
CFR parts 100, et seq.);

» Title VI of the Civil Rights Act of 1964, 42 U. S. C. 2000d (implementing
regulations at 24 CFR partl);

» The Age Discrimination Act of 1975, 42 U. S. C. 6101-6107 (implementing
regulations at 24 CFR, part 146);

» Executive Order 11063, Equal Opportunity in Housing (1962), as amended,
Executive Order 12259, 46 FR1253 (1980), as amended, Executive Order
12892, 59FR 2939 (1994) (implementing regulations at 24 CFR, part 107);

» Section 504 of the Rehabilitation Act of 1973, 29 U. S. C. 794 (implementing
regulations at 24 CFR, part 8; and

» Titlell of the Americans with Disabilities Act, 42 U. S. C.12101, et seq.

Equal Opportunity Posting Reguirements:

There shall be maintained in the EHA's office waiting room a bulletin board, which
will accommodate the following posted materias:

» Statement of Policies and Procedures Governing the Section 8 Administrative
Plan.

Open Occupancy Notice (Applications being Accepted and/or Not Accepted)
Income Limits for Admission.

Utility Allowances.

Informal Review and Hearing Procedure.

Fair Housing Poster.

"Equal Opportunity in Employment"” Poster.
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PRIVACY RIGHTS

Applicants will be required to sign the Federal Privacy Act Statement which states under
what conditions HUD will release information concerning Housing Choice Voucher
participants. Requests for information by other parties must be accompanied by a signed
release request in order for the HA to release any information involving an applicant or
participant, unless disclosure is authorized under Federal or State law or regulations
(Reference HUD Form 9886).

No person shall, on the grounds of race, color, sex, age, sexual orientation, creed,
religion, national or ethnic origin, familial status, or disability be excluded from
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under the Evansville Housing Authority housing programs.

To further its commitment to full compliance with applicable Civil Rights laws,
the Evansville Housing Authority will provide Federal/State/local information to
applicants and participants in the Housing Choice Voucher Program regarding
discrimination and any recourse available to them if they believe they may be
victims of discrimination. Such information will be made available with the
application, and all applicable Fair Housing Information and Discrimination
Complaint Forms will be made available at the Evansville Housing Authority
office. In addition, all written information and advertisements will contain the
appropriate Equal Opportunity language and logo.

The Evansville Housing Authority will assist any family that believes they have
suffered illegal discrimination by providing those copies of the housing
discrimination form. The Evansville Housing Authority will also assist themin
completing the form, if requested, and will provide them with the address of the
nearest HUD Office of Fair Housing and Equal Opportunity.

REASONABLE ACCOMODATION

Sometimes people with disabilities may need a reasonable accommodation in
order to take full advantage of the Evansville Housing Authority housing
programs and related services. When such accommodations are granted they do
not confer special treatment or advantage for the person with a disability; rather,
they make the program fully accessible to them in away that would otherwise not
be possible due to their disability. This policy clarifies how people can request
accommodations and the guidelines the Evansville Housing Authority will follow
in determining whether it is reasonable to provide a requested accommodation.
Because disabilities are not aways apparent, the Evansville Housing Authority



will ensure that all applicants/participants are aware of the opportunity to request
reasonabl e accommodations.

QUESTIONS TO ASK IN GRANTING THE ACCOMMODATION

A.

Is the requestor a person with disabilities? For this purpose the definition
of disabilities is different than the definition used for admission. The Fair
Housing definition used for this purposeis:

A person with a physica or mental impairment that

substantially limits one or more major life activities, has a

record of such impairment, or is regarded as having such

impairment. (The disability may not be apparent to others,

i.e., aheart condition).
If the disability is apparent or aready documented, the answer to this
guestion is yes. It is possible that the disability for which the
accommodation is being requested is a disability other than the apparent
disability. If the disability is not apparent or documented, the Evansville
Housing Authority will obtain verification that the person is a person with
adisability.

Is the requested accommodation related to the disability? If it is apparent
that the request is related to the apparent or documented disability, the
answer to this question is yes. If it is not apparent, the Evansville Housing
Authority will obtain documentation that the requested accommodation is
needed due to the disability. The Evansville Housing Authority will not
inquire as to the nature of the disability.

Is the requested accommodation reasonable? In order to be determined
reasonabl e, the accommodation must meet two criteria:

1. Would the accommodation constitute a fundamental alteration?
The Evansville Housing Authority's business is housing. If the
request would alter the fundamental business that the Evansville
Housing Authority conducts, that would not be reasonable. For
instance, the Evansville Housing Authority would deny a request
to have the Evansville Housing Authority do grocery shopping for
the person with disabilities.

2. Would the requested accommodation create an undue financial
hardship or administrative burden? Frequently the requested
accommodation costs little or nothing. If the cost would be an
undue burden, the Evansville Housing Authority may request a
meeting with the individual to investigate and consider equally
effective aternatives.



Generdly the individua knows best what they need; however, the Evansville
Housing Authority retains the right to be shown how the requested
accommodation enables the individual to access or use the Evansville Housing
Authority’ s programs or services.

If more than one accommodation is equally effective in providing access to the
Evansville Housing Authority’s programs and services, the Evansville Housing
Authority retains the right to select the most efficient or economic choice.

The cost necessary to carry out approved requests will be borne by the Evansville
Housing Authority if there is no one else willing to pay for the modifications. If
another party pays for the modification, the Evansville Housing Authority will
seek to have the same entity pay for any restoration costs.

If the participant requests, as a reasonable accommodation, that he or she be
permitted to make physica modifications to their dwelling unit, at their own
expense, the request should be made to the property owner/manager. The Housing
Authority does not have responsibility for the owner's unit and does not have
responsibility to make the unit accessible.

Any request for an accommodation that would enable a participant to materialy
violate family obligations will not be approved.

SERVICES FOR NON-ENGLISH SPEAKING APPLICANTS & PARTICIPANTS

In determining whether it is feasible to translate documents into other languages, the HA
will consider the following factors:

Number of applicants and participants who do not speak English and speak
another language.

Cost of trandation into the other language per/client who speaks the language.

Evaluation of the need for trandlation by agencies that work with the non-English
speaking clients.

The availability of organizationsto translate documents, letters and forms for non-
English speaking families.

The Evansville Housing Authority will endeavor to have bilingual staff or access
to people who speak languages other than English to assist non-English speaking
families. The following languages will be covered: French, Russian, Spanish, &
German. May provide othersasavailable.



OWNER OUTREACH [24 CFR 982.54(D) (5)]

EHA encourages owners of decent, safe and sanitary housing units to lease to Housing
Choice Voucher families. To thisend, EHA may:

1. Create and distribute informational materials about the Housing Choice Voucher
Program specifically for potential landlords;

2. Establish alandlord advisory group including both for-profit and non-profit housing
providers that will advise EHA on matters of concern to landlords in the operation of
EHA’ s Housing Choice Voucher Program;

3. Distribute an owner’s newsletter including updates on program guidelines and
opportunities for landlords to benefit from the Housing Choice Voucher Program;

4. Providetraining in crime prevention, landlord-tenant law, Fair Housing, and other
property management issues of interest to owners of assisted properties,

5. Make presentations at local associations of for-profit and non-profit owners describing
the benefits of participating in the Housing Choice Voucher Program;

6. Conduct surveys of owners to determine their satisfaction and priorities for
improvements in the operation of the Housing Choice Voucher Program;

7. Establish policies which encourage Housing Choice Voucher Program participants to

act responsibly in their relationship with their landlords;

8. Establish policies which reward “high performing” landlords for consistently
responsible participation in the Housing Choice Voucher Program and high quality
service to assisted tenants; and

9. Review all proposed new policies or modifications of current policies and procedures
for their potential impact on participating owners. EHA encourages ownersto list
vacant units with EHA, and updates this list weekly. Available vacancy listings are
compiled by GoSection 8.com on their web site.

Policy Regarding Encouraging Owners of Units outside Areas of Poverty or Minority
Concentration

EHA encourages program participation by owners of units located outside areas of
poverty or minority concentration. EHA periodically evaluates the demographic
distribution of assisted families to identify areas within the jurisdiction where owner
outreach should be targeted.

Voucher holders are informed of abroad range of areas where they may lease unitsinside
or outside EHA's jurisdiction and given alist of landlords who are willing to lease units
to Housing Choice Voucher participants. Thisincludes alist of non-profit housing groups
who have properties outside areas of poverty and minority concentration, and properties
subsidized by the Low Income Housing Tax Credit Program with an obligation to notify
EHA of the availability of their units.



RIGHT TO PRIVACY

All adult members of both applicant and participant households are required to
sign HUD Form 9886-Authorization for Release of Information, EHA
Authorization for Release of Information and Privacy Act Notice. The HUD
9886-Authorization for Release of Information and Privacy Act Notice states how
family information will be released and includes the Federal Privacy Act
Statement.

Any request for applicant or participant information will not be released unless
thereis asigned release of information request from the applicant or participant.

PROCEDURE POLICY

The Leased Housing Department of the Housing Authority for the City of
Evansville will utilize the standard operating procedure and administrative
practices as approved by the Evansville Housing Authority’ s Board of
Commissioners. The EHA will continue to implement new practices as mandated
by the U. S. Department of Housing and Urban Development. These regulations
and practices are available for public review for the EHA’s administrative offices
located at 500 Court Street, Evansville, In 47708 and at the Leased Housing
Department located at 411 S.E. 8™ Street, Evansville, IN 47713.

PURPOSE OF THE PLAN

The purpose of the Administrative Plan is to establish policies for carrying out the
programs in a manner consistent with HUD requirements and local objectives. The Plan
covers both admission and continued participation in these programs. Policies are the
same for both programs unless otherwise noted.

The HA is responsible for complying with all changes in HUD regulations pertaining to
these programs. If such changes conflict with this Plan, HUD regulations will have
precedence. The origina Plan and any changes must be approved by the Board of
Commissioners of the agency and a copy provided to HUD.

RULESAND REGULATIONS

This Administrative Plan is set forth to define the HA's local policies for operation of the
housing programs in the context of Federal laws and Regulations. All issues related to
Section 8 not addressed in this document are governed by such Federal regulations, HUD
Memos, Notices and guidelines, or other applicable law. The policies in this
Administrative Plan have been designed to ensure compliance with the consolidated ACC
and all HUD-approved applications for program funding.



REQUIRED POSTINGS

The Evansville Housing Authority will post in each of its offices in a conspicuous
place and at a height easily read by all persons including persons with mobility
disabilities, the following information:

A. The Housing Choice Voucher Program Administrative Plan is available
for review.

B. Notice of the Status of the Wait List (opened or closed)

C. Addressof al Evansville Housing Authority offices, office hours, telephone
numbers, TDD numbers, and hours of operation shall be posted on the
door.

D. Income Limits for Admission will be posted.

E. Missed Appointment Policy.

F. Informal Review and Formal Hearing Procedures
G. Fair Housing Poster

H. Equal Opportunity in Employment Poster

MANAGEMENT ASSESSMENT OBJECTIVES

The EHA operates its housing assistance program with efficiency and can demonstrate to
HUD auditors that the EHA is using its resources in a manner that reflectsits
commitment to quality and service. The EHA’s policies and practices are consistent with
the goal's and objectives of the following proposed HUD SEMAP indicators:

Selection from the Waiting List
Reasonable Rent

Determination of Adjusted Income
Utility Allowance Schedule

HQS Quality Control Inspections
HQS Enforcement

Expanding Housing Opportunities
Payment Standards

. Annua Reexaminations

10. Correct Tenant Rent Calculations
11. Pre-Contract HQS Inspections

12. Annua HQS Inspections
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13. Lease-up
14. Family Self-Sufficiency (FSS) Enrollment and Escrow Account Balances
15. Bonus Indicator (Deconcentration).

Supervisory quality control reviews will be performed by an EHA Supervisor or other
qualified person other than the person who performed the work, as required by HUD, on
the following SEMAP factors:

o Selection from the waiting list

* Rent reasonableness

* Determination of adjusted income
e HQS Enforcement

*  HQS Quality Contral.

The annual sample of files and records will be drawn in an unbiased manner, leaving a
clear audit trail. The minimum sample size to be reviewed will relate directly to each
factor.

CHARGESAGAINST THE SECTION 8 ADMINISTRATIVE FEE RESERVE

Occasionally, it is necessary for the Evansville Housing Authority to spend
money from its Section 8 Administrative Fee Reserve to meet unseen or
extraordinary expenditures or for its other housing related purposes consistent
with State law.

The Evansville Housing Authority Board of Commissioners authorizes the
Executive Director to expend without prior Board approval up to (insert dollar
amount TBA by Board) for authorized expenditures.

Any item(s) exceeding (insert dollar amount TBA by Board) will require prior
Board of Commissioner approval before any charge is made against the Section 8
Administrative Fee Reserve.

INTELLECTUAL PROPERTY RIGHTS

No program receipts may be used to indemnify contractors or subcontractors of
the Evansville Housing Authority against costs associated with any judgment of
infringement of intellectual property rights (CFR 982.161).

QUALITY CONTROL PROCEDURES

Quality control may take many different forms. Quality control may be in the form of
routine checks, including manual and automated, that are typically built into a PHA’s
program management system. For example, some PHAS require that a supervisor review
all new admissions and recertification transactions prior to final data entry into EHA’s
computer system. Other PHAs only review the work of new employees. Quality control
also occurs when managers generate and analyze standardized reports that enable them to
check for internal consistency, completeness of processing, and accuracy of calculations.



Another form of quality control is athorough review of a sample of files representing
different transaction types. This review occurs after staff members finish processing the
file (e.g. after completion of arecertification.)

Regardless of the approach taken, quality control should include areview of the
following functional areas to detect and prevent recurring errors, omissions, fraud or
abuse:

~Admissions and occupancy functions: The objective of the review isto determine that
the fileis complete; meaning that all information, particularly income, assets, and
allowances, have been properly verified; unit size is appropriate; and the subsidy, rent,
and utility allowance/reimbursement calculations are correct. The review should
determine if the information in the fileis consistent with the family information reported
in MTCS. If any of thefile entries are incomplete, unverifiable, or incorrect, the quality
control supervisor should record the specific error, preferably by using a standard file
review form. The standardized forms can then be compiled and tabulated to summarize
the results of al tenant file reviews.

Rent reasonableness function: The objective of the review is to determine whether the
rent approved by EHA was determined to be reasonable in accordance with HUD
regulations and EHA'’ s rent reasonableness procedures. This review protects against
owners receiving more rent than they would if they rented their unitsin the private rental
market. The reviewer should determine that each file documents that all stepsin the rent
reasonabl eness procedure have been completed and that the data provided supports the
conclusions drawn.

’Housing Assistance Payments processing function: The objective of thisreview isto
first determine whether the housing assistance payment to the owner is correct, based on
the payment standard and family contribution. Second, this review ensures that the
payment being made to the owner matches the amount shown on EHA’s HAP register.
Third, it aso confirms that any change in rent resulting from a recertification or interim
changeis properly reflected in the HAP to owner. Fourth, it protects against payments
being made on aHAP contract that has been terminated. Finally, this review protects
against payments for aunit that has failed HQS and where the owner has yet to correct
the deficiency.

Inspection function: The objective of this review isto examine the quality of the
original EHA inspector’s work and the accuracy of the inspector’ s determination
regarding whether or not the unit complied with HQS and/or local housing code. This
review prevents owners from receiving program subsidy under the program for
substandard units.

RECORDS FOR MONITORING EHA PERFORMANCE

To demonstrate compliance with HUD and other pertinent regulations, the EHA will
maintain records, reports and other documentation for a period that isin accordance with
HUD requirements and in amanner that will allow an auditor, housing professional or



other interested party to follow, monitor and or assess the EHA'’ s operational procedures
objectively and with accuracy and in accordance with SEM AP requirements with internal
supervisory audits.

In addition to the SEM AP factors to ensure quality control, supervisory staff audits the
following functions:

* 5% of reexaminations
* 5% of new applications
* 5% of claims processed.

CONFLICT OF INTEREST POLICY

All EHA employees are bound by the conflict of interest policy outlined in the EHA
Employee Handbook and the EHA Manual of Operations.

Privacy/Confidentiality/Use of Personal Identifiers[24 CFR 982.551 and 24 CFR 5.212]

Reguirement to Release Information

Applicants and participants, including all adultsin their households, are required to sign
the HUD Form 9886 Authorization for Release of Information. This document
incorporates the Federal Privacy Act Statement and describes the conditions under which
HUD and EHA will release family information.

As specified on HUD Form 9886, HUD is required to protect the income information it
obtains in accordance with the Privacy Act of 1974, 5 U.S.C. 552a. HUD may disclose
information (other than tax return information) for certain routine uses, such as to other
government agencies for law enforcement purposes, to federal agencies for employment
suitability purposes and to housing authorities for the purpose of determining housing
assistance.

EHA isaso required to protect the income information it obtains in accordance with any
applicable state privacy law. HUD and EHA employees may be subject to penalties for
unauthorized disclosures or improper uses of the income information that is obtained
based on the consent form.

Private owners may not request or receive information authorized by this form.

Protection of Applicant and Participant Personal Information

EHA'’s policy isto protect the privacy of applicants and participants. Except when
responding to requests from HUD, law enforcement agencies, or governmental
investigating agencies, health or building departments or responding to subpoenas and
court orders, EHA staff will not disclose whether or not an individual isan applicant or a
participant, or reveal any information about afamily without their consent.



EHA staff shall consider the sensitivity of personal information at all times when
communicating with applicants, participants, or their representatives (advocates,
tranglators, or family members). Every effort shall be made to conduct conversations
about applicants and participants personal information in such away that third-parties
are unlikely to overhear them.

Responding to Requests for Status Updates

EHA staff will take reasonable precautions to safeguard the persona information of
applicants and participants, without creating barriers that make it more difficult for
applicants and participants to communicate with Leased Housing Department.

Individuals who visit Leased Housing Department in person on their own behalf will be
presumed to be who they say they areif they can provide personal identification.

Personal identification will be required of any walk-in visitor to the Leased Housing
Department who is requesting information relevant to any Section 8 application or
participating household to confirm they are alegitimate concerned party. Individuals
must be able to show positive and current original identification of who they are
representing themselves to be (participant, landlord, or service provider with release of
information on record) before EHA staff will acknowledge status of any program
participation or share any information (verbally, electronicaly, or in written
documentation).

Acceptable forms of personal identification include the following:

1. State driver’slicense; (current)

2. State-issued picture identification; (current)

3. Photo identification bank card with signature on back; and (current)

4. Other photo identification of officia entity such as aschool or business (current)

Individuals who call the Leased Housing Department to request status updates will be
given genera information however, specific status updated must be done in person or
requested in writing.

Translators and Advocates

EHA staff may assume that translators and advocates, including adult family members,
who accompany applicants and participants in person, have the applicants’ or
participants’ permission to witness confidential conversations and documents.

EHA staff may assume that translators and advocates who telephone on behalf of an
applicant or participant and represent that the applicant or participant is there with them
at the time of the telephone call, have the applicants’ or participants permission to
conduct the conversation.



Staff, however, shall exercise caution in conducting such conversations on the tel ephone,
and may request additional personal identifiers from the caller to verify that he or sheis
in fact present in the room with the applicant or participant, or refrain from disclosing
highly sensitive information (e.g., denial based on a criminal record, or responseto a
reguest for an accommodation based on the presence of a disability), offering instead to
send aletter with the requested information to the applicant or participant directly.

EHA staff shall not discuss personal information about an applicant or participant with an
advocate or family member when the applicant or participant is not present, without a
written, signed and dated request by the applicant or participant giving EHA permission
to do so. The written request shall identify the specific persons or agency with whom the
personal information may be discussed.

EHA shall exercise caution in conducting personal conversations on the telephone with
advocates, and may take such steps as are reasonably necessary to confirm the identity of
the advocate.

Domestic Violence

An applicant or participant may request that no information be provided to a current or
former spouse or partner, because of domestic violence or harassment related to a
domestic conflict (e.g., child custody dispute). In such cases, staff shall note thisin the
file and computer records, and make every effort not to disclose information about the
applicant or participant to any third-party, regardless of the relationship claimed. Staff
shall inform applicants and participants who make such arequest that it will not apply to
requests from HUD or law enforcement, or other governmental agencies authorized by
EHA’s General Counsel to secure confidentia information about them.

Retention of Information Relating to a Disability

Any and all information which would |ead one to determine the nature and/or severity of
aperson’ s disability must be kept in a separate folder and marked “confidential” or
returned to the family member after its use. The personal information in this folder must
not be released except on an “as-needed” basis in cases where an accommodation is
under consideration.

Retention of Criminal Background Checks

The results of criminal background checks shall also be maintained in aseparate filein a
secure location, marked “ confidential.” The personal information in this file must not be
released except on an “as-needed” basis, to defend against an appeal of an EHA
determination, to deny admission to the program, or terminate assistance under the
policies outlined in this Plan. Criminal check information shall be destroyed one year
from the date of an admissions decision based on it.



Forwarding Addresses; Information Necessary to Collect Delinquent Accounts

Unless a privacy request is made by the voucher holder, EHA will provide information
on forwarding addresses for current and former participants to police or other
governmental authorities, previous landlords, and other public housing authorities, upon
request by those parties.

Regardless of any privacy request on record, information regarding delinquent
residents/participants may be exchanged when it is deemed in the interest of EHA and its
collection effort.

Reguests by Governmental Agencies and Attorneysto View, Copy, or Remove
Documents

Reguests by law enforcement agencies to view, copy or remove documents shall be made
to the EHA Department Head and/ or Executive Director.

Public Disclosure Law

All requests for personally identifiable information about applicants and participants
under the Freedom of Information Act or any other public disclosure law shall be referred
to the EHA Genera Counsel.

Use of Personal Identifiers (Socia Security Numbers)

EHA isrequired to collect proof of Socia Security Number from all applicants and
participants age six and older who have been issued a Social Security Number. EHA uses
Social Security Numbers as the primary, unique identifier of applicants and participant
records. However, EHA shall take every precaution it reasonably can to prevent
disclosure of applicant or participant Social Security Numbers to third-parties not
authorized to have access to them.

EHA will not include Socia Security Numbers on correspondence mailed to the
applicant’s or participant’s address.

EHA will shred al documents containing personal identifiers, including Social Security
Numbers, before disposing of them.

EVANSVILLE HOUSING AUTHORITY/OWNER
RESPONSIBILITY/ OBLIGATION OF THE FAMILY

This Section outlines the responsibilities and obligations of the Evansville
Housing Authority, the Housing Choice Voucher Owners/Landlords, and the
participating families.



What doesHUD do?
HUD has the following major responsibilities:

* Develop regulations, requirements, handbooks, notices and other guidance to
implement HCV housing program legislation passed by Congress,

* Allocate HCV program funds to PHAS;

* Provide technical assistance to PHAs on interpreting and applying HCV program
requirements;

» Monitor PHA compliance with HCV program requirements and PHA
performance in program administration.

What doesthe EHA do?
EHA administers the HCV program under contract with HUD and has the following
major responsibilities:

* Establish local policies;

* Review applications from interested applicant families to determine whether applicants
are eligible for the program;

» Maintain waiting list and select families for admission;

* Issue voucher to selected family and, if necessary, assist the family in finding a place to
live;

» Conduct outreach to owners, with special attention to owners outside areas of poverty
or minority concentration;

» Approve the rental unit (including assuring compliance with housing quality standards
and rent reasonableness), the owner, and the tenancy;

» Make housing assistance payments to the owner in atimely manner;

* Ensure that families and their rental units continue to qualify under the program;

* Ensure that owners and families comply with program rules;

* Provide families and owners with prompt, professional service;

» Comply with al fair housing and equal opportunity requirements, HUD regulations and
requirements, the Annual Contributions Contract, HUD-approved applications for
funding, the PHA’s administrative plan, and other applicable federal, state and local
laws.

What doesthe Owner do?
The owner has the following major responsibilities:

» Screen families who apply for tenancy, to determineif they will be good renters.
» EHA can provide some information to the owner, but the primary responsibility
for tenant screening rests with the owner.
» The owner should consider family background factors such as rent and bill-
paying history, history of caring for property, respecting the rights of othersto
peaceful enjoyment of the property, compliance with essential conditions of



tenancy, whether the family is engaging in drug-related criminal activity or
other criminal activity that might threaten others.
» Comply with the terms of the Housing A ssistance Payments contract, executed with
EHA;
» Comply with al applicable fair housing laws and discriminate against no one;
» Maintain the housing unit by making necessary repairs in atimely manner;
* Collect rent due from the assisted family and otherwise comply with and enforce
provisions of the dwelling lease.

What doesthe Family do?
The family has the following responsibilities:

* Provide EHA with complete and accurate information, determined by EHA to be
necessary for administration of the program;

» Make their best and most timely efforts to find a place to live that is suitable for them
and that qualifies for the program;

* Cooperate in attending all appointments scheduled by EHA,;

* Allow EHA to inspect the unit at reasonable times and after reasonable notice;

*» Takeresponsibility for care of the housing unit, including any violations of housing
quality standards caused by the family;

» Comply with the terms of the lease with the owner;

» Comply with the family obligations of the voucher;

» Not commit serious or repeated violations of the lease;

 Not engage in drug-related or violent criminal activity;

* Notify EHA and the owner before moving or termination the lease;

*» Use the assisted unit only for residence and as the sole residence of the family. Not
sublet the unit, assign the lease, or have any interest in the unit;

» Promptly notify EHA of any changesin family composition;

» Not commit fraud, bribery, or any other corrupt or criminal act in connection with any
housing programs.

If al parties fulfill their obligations in a professional and timely manner, the program
responsibilitieswill be fulfilled in an effective manner.

EVANSVILLE HOUSING AUTHORITY RESPONSIBILITIES

A. The Evansville Housing Authority will comply with the consolidated
ACC, the application, HUD regulations and other requirements, and the
Evansville Housing Authority Housing Choice Voucher Administrative
Plan.

B. In administering the program, the Evansville Housing Authority must:



10.

11.

12.

13.

14.

15.

16.

Publish and disseminate information about the availability and
nature of housing assistance under the program;

Explain the program to owners and families,

Seek expanded opportunities for assisted families to locate housing
outside areas of poverty or racial concentration;

Actively pursue through marketing efforts to attract owners to
make units available for leasing in the program, including but not
limited to real estate located outside areas of poverty or racial
concentration;

Affirmatively further fair housing goals and comply with equal
opportunity requirements,

Make efforts to help disabled persons find satisfactory housing;

Receive applications from families, determine eligibility, maintain
the waiting list, select applicants, issue a voucher to each selected
family, and provide housing information to families sel ected;

Determine who pre-qualifies for admission to the Section 8
Program;

Obtain and verify evidence of citizenship and eligible immigration
status in accordance with 24 CFR parts 5;

Review the family’s request for approval of the tenancy and the
owner/landlord lease, including the HUD prescribed tenancy
addendum;

Inspect the unit before the assisted occupancy begins and at least
annually during the assisted tenancy; as well as complaints,

Determine the amount of the Housing Assistance Payment for a
family;

Determine the maximum rent to the owner and whether the rent is
reasonabl e;

Make timely housing assistance payments to an owner in
accordance with the Housing Assistance Payment contract by the
10™ of the month;

Examine family income, size and composition at admission and
during the family’s participation in the program. The examination
includes verification of income and other family documentation;

Establish and adjust Evansville Housing Authority utility
allowance;



17.

18.

19.

20.

21.

22.

Administer and enforce the HAP contract with an owner, including
taking appropriate action as determined by the Evansville Housing
Authority, if the owner defaults (e.g., HQS violation);

Determine whether to deny or terminate assistance to a participant
family for violation of the Code of Federal Regulations (CFR);

Provide an applicant an opportunity for an informal review of
Evansville Housing Authority decisions denying assistance to the
applicant;

Provide a participant an opportunity for an informa hearing
concerning Evansville Housing Authority decisions;

Provide sound financial management of the program, including
engaging an independent public accountant to conduct audits; and

Administer a Family Self Sufficiency Program.

OWNER RESPONSIBILITY

A.

The owner is responsible for performing all of the owner’s obligations
under the HAP contract and the lease.

The owner isresponsible for:

1.

Performing all management and rental functions for the assisted
unit, including selecting a voucher holder to lease the unit, and
deciding if the family is suitable for tenancy of the unit.

Maintaining the unit in accordance with Housing Quality
Standards, including performance of ordinary and extraordinary
mai ntenance.

Complying with equal opportunity requirements.

Preparing and furnishing to the Evansville Housing Authority
documentation required under the HAP contract.

Collecting from the family:

a Any security deposit required under the lease.

b. The tenant contribution (the part of rent to owner not
covered by the housing assistance payment.)

C. Any charges for unit damage by the family.

Enforcing tenant obligations under the lease.



7. Paying for utilities and services (unless paid by the family under
the lease.)
C. For provisions on modifications to a dwelling unit occupied or to be

occupied by a person with disabilities see 24 CFR 100.203.

OBLIGATIONS OF THE PARTICIPANT

This Section states the obligations of a participant family under the program.

A. Supplying required information.

1.

4.

The family must supply any information that the Evansville
Housing Authority or HUD determines is necessary in the
administration of the program, including submission of required
evidence of citizenship or eligible immigration status. Information
includes any requested certification, release or other
documentation. These must be submitted in writing within ten
(20) business days of the change.

The family must supply any information requested by the
Evansville Housing Authority or HUD for use in a regularly
scheduled reexamination or interim reexamination of family
income and composition in accordance with HUD requirements.

The family must disclose and verify Socia Security Numbers and
must sign and submit consent forms for obtaining information.

Any information supplied by the family must be true and complete.

B. HQS breach caused by the Family

The family is responsible for any HQS breach caused by the family or its

guests.

C. Allowing Evansville Housing Authority Inspection

The family must allow the Evansville Housing Authority to inspect the
unit at reasonable times, with proper written notice of not less than 48

hours.

D. Violation of Lease

The family may not commit any serious or repeated violation of the lease.

E. Family Notice of Move or Lease Termination



The family must notify the Evansville Housing Authority and the owner
before the family moves out of the unit or terminates the lease by a 30 day
written notice to the owner and EHA.

Owner Eviction Notice

The family must promptly give the Evansville Housing Authority a copy
of any owner eviction notice it receives within ten (10) business days of
the receipt of the Notice.

Use and Occupancy of the Unit

1.

The family must use the assisted unit for a primary residence by
the family. The unit must be the family’s only residence.

The Evansville Housing Authority must approve the composition
of the assisted family residing in the unit. The family must
promptly inform the Evansville Housing Authority of the birth,
adoption or court-awarded custody of a child. The family must
request approval from the Evansville Housing Authority to add any
other family member as an occupant of the unit. No other person
(i.e., no one but members of the assisted family) may reside in the
unit (except for a foster child/foster adult or live-in aide as
provided in paragraph (4) of this Section).

The family must promptly notify the Evansville Housing Authority
in writing within ten (10) business days if any family member no
longer resides in the unit. Additionally, proof of residency is
required.

If the Evansville Housing Authority has given approval, a foster
child/foster adult or a live-in aide may reside in the unit. The
Evansville Housing Authority has the discretion to adopt
reasonable policies concerning residence by a foster child/foster
adult or a live-in aide and defining when the Evansville Housing
Authority consent may be given or denied.

Members of the household may engage in legal profit making
activities in the unit. Any business uses of the unit must comply
with zoning requirements and the affected household member must
obtain all appropriate licenses and written approva of the owner
prior to operation of said business.

The family must not sublease or sublet the unit.

The family must not assign the lease or transfer the unit.



H.

Absence from the Unit

The family must supply any information or certification requested by the
Evansville Housing Authority to verify that the family isliving in the unit,
or relating to family absence from the unit, including any Evansville
Housing Authority requested information or certification on the purposes
of family absences. The family must cooperate with the Evansville
Housing Authority for this purpose. The family must notify the Evansville
Housing Authority within ten (10) business days of its absence from the
unit.

Absence means that no member of the family is residing in the unit. The family may
be absent from the unit for up to 30 days. The family must request permission from
the Evansville Housing Authority for absences exceeding 30 days. The Evansville
Housing Authority will make a determination within 5 business days of the request.
An authorized absence may not exceed 180 days. Any family absent for more than 30
days without authorization will be terminated from the program.

Authorized absences may include, but are not limited to:

1 Prolonged hospitalization
2. Absences beyond the control of the family (i.e, death in the
family, other family member illness)

3. Other absences that are deemed necessary by the Evansville
Housing Authority

Fraud and Other Program Violation

The members of the family must not commit fraud, bribery, or any other
corrupt or criminal act in connection with the programs.

J. Crime by Family Members
The members of the family may not engage in drug-related criminal
activity or other violent criminal activity.

K. Other Housing Assistance

An assisted family, or members of the family, may not receive Section 8
tenant-based assistance while receiving another housing subsidy, for the
same unit or for a different unit, under any duplicative (as determined by
HUD or in accordance with HUD requirements) Federal, State or local
housing assistance program.



TERMINOLOGY

The Housing Authority of the City of Evansvilleisreferred to as“EHA,” “PHA,” or
“Public Housing Authority” throughout this document.

“Family” is used interchangeably with “ Applicant” or “Participant” and can refer to a
single person family.

“Tenant” is used to refer to participantsin terms of their relation to landlords.
“Landlord” and “owner” are used interchangeably.
“Disability” is used where “handicap” was formerly used.

“Non-citizens Rule” refers to the regulation effective June 19, 1995 restricting assistance
to U.S. citizens and eligible immigrants.

The Section 8 program is a so known as the Housing Choice Voucher Program.

“HQS’ means the Housing Quality Standards required by regulations as enhanced by the
EHA.

“Failure to Provide” refersto all requirementsin the first family obligation (see Chapter
15, “Denial or Termination of Assistance’).

“Merger date” refersto October 1, 1999, which is the effective date of the merging of the
Section 8 Certificate and Voucher Programs into the Housing Choice Voucher Program.

See the Glossary at the end of this Plan for other terminology.



Chapter 2
ELIGIBILITY FOR ADMISSION
[24 CFR Part 5, Subparts B, D & E; Part 982, Subpart E]

This Chapter defines both HUD and EHA'’ s criteriafor admission and denial of
admission to EHA’s Housing Choice Voucher Program.

EHA’s policy isto apply these criteria objectively and consistently to the evaluation of
eligibility for al people who apply to EHA housing programs, and to give all applicants
every opportunity to demonstrate their eligibility.

Families will be provided the opportunity to explain their circumstances, to furnish
additional information, if needed, and to receive an explanation of the basis for any
decision made by EHA pertaining to their digibility.

A. Eligibility Factors[24 CFR 982.201(b)]

To be digible for participation in EHA’s Housing Choice Voucher Program an applicant
must:

1. Bea*“family,” as defined below, which must have a head of household or spouse
who is at |least 18 years of age or an emancipated minor;

2. Be within the appropriate income limits as established annually by HUD;

3. Furnish Social Security Numbers for al family members age six and older, if they
have been issued a Social Security Number;

4. Be a United States Citizen or Eligible Non-Citizen. However, evidence of
Citizenship/Eligible Immigrant Status will not be collected or verified until the
family'sfirst annual review after their initial lease-up in the program [24 CFR
5.508(g) (3); 24 CFR 5.512(b)];

5. Not owe money to EHA or other housing authorities,

6. Complete the application process, and provide truthful and verifiable information

about income and personal circumstances; and

7. Cooperate in the verification of application information.

8. Consent to the EHA’ s collection and use of family information as provided for in
EHA provided consent forms.

In addition to the above, al members of the family must meet EHA’ s criminal history
standards and, if they have previously been Section 8 residents, must meet EHA’s
Section 8 participant history standards, as well as standards outlined in this chapter for
admission to the program.

This chapter contains three parts:
Part I: Definitions of Family and Household Members. This part contains HUD and EHA

definitions of family and household members and explainsinitial and ongoing eligibility
issues related to these members.




Part |1: Basic Eligibility Criteria. This part discusses income eligibility, and rules
regarding citizenship, socia security numbers, and family consent.

Part 111: Denia of Admission. This part covers factors related to an applicant’s past or
current conduct (e.g. criminal activity) that can cause the EHA to deny admission.

. Definitions of “ Family” — Family Composition [24 CFR 982.201(c)]

Some dligibility criteriaand program rules vary depending upon the composition of the
family requesting assistance. In addition, some requirements apply to the family asa
whole and others apply to individual persons who will live in the assisted unit. This part
provides information that is needed to correctly identify family and household members,
and to apply HUD's eligibility rules.

Family

The definition of “family” includes:

1. A single person;

2. A household consisting of one or more adults and dependent children;

3. Two or more persons who share residency and whose income and resources are jointly
available to meet the family’ s needs;

4. Two or more elderly or disabled persons living together; or

5. One or more elderly, near-elderly or disabled persons living with one or more live-in

aides.

A family aso includes two or more individuals who are not related by blood, marriage,
adoption, or other operation of law but who either can demonstrate that they have lived
together previously or certify that each individual’s income and other resources will be
available to meet the needs of the family.

Each family must identify the individuals to be included in the family at the time of
application, and must update thisinformation if the family’ s composition changes.

Household

Household is a broader term that includes additional people who, with the EHA’s
permission, live in aassisted unit, such as live-in aides, foster children, and foster adults.

Head of Household

A “head of household” is the adult member of the household who:

1. Has the lega capacity to enter into alease under state and local law;
2. Will be issued the Section 8 voucher;



3. Will sign the Section 8 |lease; and
4. Will be responsible for meeting the family obligations under the lease and voucher
agreement.

Emancipated Minors

An emancipated minor may be ahead of household.

Spouse of Head of Household

“Spouse” means the husband or wife of the head of household. It includes the partner in a
marriage who resides in the same household. The term “spouse” does not include
boyfriends, girlfriends, significant others, or co-heads of households.

Co-Head of Household

A “co-head of household” isan individua in the household who signs the | ease and
voucher agreement and who is equally responsible, with the head of household, for |ease
and voucher agreement obligations. A family may have a spouse or a co-head, but not
both. A co-head cannot be a dependent. Minors who are emancipated under state law may
be designated as a co-head.

Other Adult

Other adult means afamily member, other than the head, spouse, or co-head, who is 18
years of age or older. Foster adults and live-in aides are not considered other adults.

ELDERLY AND NEAR-ELDERLY PERSONS, AND ELDERLY FAMILY [24 CFR 5.100 and
5.403]

Elderly Persons:
An elderly personisaperson who is at least 62 years of age.

Near-Elderly Persons:
A near-elderly person is aperson who is at least 50 years of age but below the age of 62.

Elderly Family:
An elderly family is one in which the head, spouse, co head, or sole member is an elderly
person.

Identifying elderly families isimportant because these families qualify for special
deductions from income as described in Chapter 6.

PERSONSWITH DISABILITIES AND DISABLED FAMILY [24 CFR 5.403]
Persons with Disabilities;



Under the HCV program, specia rules apply to persons with disabilities and to any
family whose head, spouse, or co head is a person with disabilities. The technical
definitions of individua with handicaps and persons with disabilities are provided in the
glossary section of this administrative plan.

These definitions are used for anumber of purposes including ensuring that persons with
disabilities are not discriminated against based upon disability.

Asdiscussed in Chapter 1, EHA must make al aspects of the HCV program accessible to
persons with disabilities and consider reasonable accommodations requested based upon
aperson’s disability.

Disabled Family

A family in which the head of household, co-head of household or spouse meets the
definition of disabled set forth in this Administrative Plan.

Live-in Aide

A person who may or may not reside with the family and who meets the requirements for
alive-in aide described in this Administrative Plan.

Multiple Families in the Same Household

Two families living together (such as a mother and father, and a married child with his or
her spouse and/or children) may be treated as a single family unit.

DEPENDENT [24 CFR 5.603]

A dependent is afamily member who is under 18 years of age or a person of any age who
isaperson with adisability or a full-time student, except that the following persons can
never be dependents:. the head of household, spouse, co head, foster children/adults and
live-in aides.

Identifying each dependent in the family is important because each dependent qualifies
the family for a deduction from annual income as described in Chapter 6.

Joint Custody of Children

Children who are subject to ajoint custody agreement will be considered to be members
of that parent’ s household with whom they primarily reside (51 percent of the time).

Shared Custody - Dependent Deductions and Bedroom Size:

When a court provides more than one family member custody of a child and one
family livesin assisted housing, the assisted family receives the dependent deduction
and the child is counted toward the family size if the assisted family has primary



custody (more than 50 percent). If custody is shared equally, then the child and the
deduction are accorded as follows:

1. To the family that contains the person who receives TANF for the child
(ren), or

2. If no TANF isreceived, then to the person who claims the child (ren) as a
dependent for Federal income tax purposes, or

3. If the child is not claimed on Federal tax forms, to the person who claims
the child (ren) as a dependent for State income tax purposes, or

4. If no tax forms are filed by either party, then the unassisted family is
deemed to have primary custody and the assisted family receives no deduction
and the child is not counted as a member of the assisted family.

When more than one family member shares custody of a child and both live in
assisted housing, only one family can claim the dependent deduction for the child
(ren). Likewise the child (ren) must be counted in only one family when determining
the family voucher size.

The family that will receive the deduction and bedroom allocation is determined as
above. If no tax forms are filed by either family, then the family heads must designate
in writing which family will receive the benefit of the deduction (and the bedroomsto
accommodate the child (ren). If the families cannot agree, then all the child(ren) are
recorded as being in the household of the family with the greatest annual income and
that family receives the child deduction(s) and the allocation of bedrooms for the
child(ren).

Families who claim primary custody in ajoint custody or temporary guardianship
arrangement will be required to certify, and provide supporting documentation to
establish, that the child or children reside primarily with the applicant or resident. At a
minimum, the child's school records must show the child’ s primary address to be the
same as the applicant or resident.

When both parents are on the waiting list and both claim the child as a family member,
the primary custodial parent whose addressis listed in the school records as the primary
address for the child will be allowed to claim the school-age child as a dependent for the
purposes of claiming the dependent deduction and determining subsidy.

FULL-TIME STUDENT [24 CFR 5.603, HVC GB p. 5-29]

A full-time student (FTS) is a person who is attending school or vocational training on a
full-time basis. The time commitment or subject load that is needed to be full-timeis
defined by the educational institution.



Identifying each FTS isimportant because (1) each family member that isan FTS, other
than the head, spouse, or co-head, qualifies the family for a dependent deduction and (2)
the income of such an FTSistreated differently from the income of other family
members.

Ability to Meet Program Requirements: Applicant/ Participant

The EHA isnot required to provide accommodations that would result in a fundamental
alteration of the program, or impose any undue financial and administrative burden.

The EHA makes no inquiries about a person’s abilities to meet program requirements that
are not made of all applicants or participants of the same assisted housing program. An
applicant with disabilities may be denied admission to an assisted housing program if:

1. He or she is not capable of meeting the essentia eligibility requirements,
with or without supportive services provided by persons other than the EHA;

2. There is no reasonable accommodation that the EHA could provide which
would enable the applicant to participate in and benefit from the program.
The EHA isnot required to provide accommodations that would result in a fundamental
alteration of the program, or impose any undue financial and administrative burden.

I1. BASIC ELIGIBILITY CRITERIA

A. IncomelL imits[24 CFR 982.201(b), 982.353]

To beincome digible the applicant must have a“very low income,” that is, the
applicant’sincome cannot exceed 50 percent of the area median income established
annually by HUD for the Vanderburgh County Area and adjusted for family size, at the
time the family receives the voucher.

The following applicants, however, areincome eligible if their income exceeds 50
percent of the area median income provided their incomeis“low,” that is, does not
exceed 80 percent of median income established annually by HUD for the Vanderburgh
County Area and adjusted for family size:

1. A family that has been continuously assisted under the 1937 Housing Act. An
applicant is continuously assisted if the family has received assistance under any
1937 Housing Act program within 120 days of voucher issuance;

2. A family that has been physically displaced by rental rehabilitation activity under
24 CFR Part 511;

3. A family residing in a project subject to a home-ownership program under 24
CFR 248.173 that is not participating in the program;



4. A family that is displaced as aresult of the prepayment of a mortgage or
voluntary termination of a mortgage insurance contract under 24 CFR 248.165;

5. A family that qualifies for voucher assistance as afamily residing in a project
subject to aresident home-ownership program that is not participating in the
program;

6. A family participating in a Housing Choice Voucher Program home-ownership
program.

The following applicants are income eligible if their income exceeds 80 percent of
median income established annually by HUD for the Vanderburgh County Area and
adjusted for family size:

1. A family that is displaced as aresult of the prepayment of a mortgage or voluntary
termination of a mortgage insurance contract under 24 CFR 248.165; and

2. A family living in a unit which becomes a Project-Based Voucher Program unit
under EHA’s project-basing policies described in Chapter 5, provided the family’s
income was lower than the target income level for the unit described in the HAP
Contract or Agreement to Enter Into aHAP Contract (AHAP) when the family first
leased the unit.

Applicants/participants reporting zero income will be asked to complete afamily expense
form to document how much they spend on: food, transportation, health care, child care,
debts, household items, etc. and what the source of income is for those expenses.

Families whose annua income exceeds the applicable income limit will be denied.
Income Limits for Families Exercising Portability

Families who port-in to EHA’ s Housing Choice Voucher Program must be within the
applicable income limit and voucher subsidy size for EHA’s program if leasing up for the
first time.

B. Mandatory Social Security Numbers[24 CFR 5.216, 5.218]

Families are required to provide, prior to admission, verifiable Social Security Numbers
for al family members age 6 and older who have been issued a Social Security Number.
This requirement also applies to persons joining the family after the family has been
admitted to the program.

Failureto provide verifiable Social Security Numbersis grounds for denial or termination
of assistance.

Persons who have not been issued a Social Security Number must certify that they have
never been issued a Social Security Number.



Persons who provide Socia Security Numbers, but cannot provide verification, must sign
a certification and provide verification within 60 days. Elderly persons must provide
verification within 120 days.

C. Proof of |dentity: Applicant | dentification

The EHA requires each adult member of an applicant family to provide proof of identity
in the form of a government issued photo identification card. The card must, at a
minimum, identify the adult by name and date of birth and must be avalid, unexpired,
card. A live-in aide must provide a photo identification card at the time the family
requests EHA approval of the aide. The card must be valid (not expired) and must, at a
minimum, identify the aide by name and birth date. A copy of both forms of
identification must be maintained in the client folder for aslong as the aide resides with
the family.

No adult shall be admitted to an assisted housing program unless he or she has provided
the EHA with avalid photo identification card. A copy of each identification card shall
be maintained in the client folder. When minorsin the assisted family reach the age of 18
they shall be required to provide a government issued photo identification card for the
client folder at the first reexamination of income following their 18" birthday.

D. Family Consent to Release of | nfor mation [24 CFR 5.230, HCV GB, p. 5-13]

HUD requires each adult family member, and the head of household, spouse, or co head,
regardless of age, to sign form HUD-9886, Authorization for the Release of Information/

Privacy Act Notice and other consent forms as needed to collect information relevant to
the family’s eligibility and level of assistance. Chapter 8 provides detailed information
concerning the consent forms and verification requirements.

EHA must deny admission to the program if any member of the applicant family fails to
sign and submit consent forms which allow EHA to obtain information in accordance
with 24 CFR 5, Subparts B and F [24 CFR 982.552(b)(3)].

E. Citizenship/Eligible Non-Citizen [24 CER Part 5, Subpart E]

The status of each member of the family is considered individually for the
citizenship/eligible immigration requirement before the family’s status is defined.
Only those family members who are U.S. citizens or eligible immigrants may receive
benefits from the Housing Choice Voucher Program. Eligible immigrants are persons
who are in one of the immigrant categories set forth in 42 U.S.C. Section 1436(a).



Mixed Families

A “mixed family” isafamily whose members include those with citizenship or eligible
immigration status and those without citizenship or eligible immigration status. A mixed
family is eligible for assistance as long as at least one member isacitizen or eligible
immigrant. Assistance for such families will be pro-rated according to the number of
residents who are citizens or have eligible immigration status.

Ineligible Families

“Ineligible families’ are those families in which no members are eligible for assistance.

Non-Citizen Students

A “non-citizen student” is any alien who:

1. Has aresidence in aforeign country that he or she intends to maintain;

2. Isabona fide student qualified to pursue a full course of study; and

3. Isadmitted to the United States temporarily and solely for purposes of pursuing
such course of study at an established institution of learning or other recognized
place of study in the United States, particularly designated by such alien and
approved by the Attorney General as provided in 42 U.S.C. 1436a(c) (2).

Appeds

Applicants who are denied admission because of immigration status under this section are
entitled to an informal hearing as provided in Chapter 19 of this Administrative Plan.

Timeframefor Deter mination of Citizenship Status[24 CFR 5.508(g)]

For new occupants joining the resident family, OHA must verify status at the first interim
or regular reexamination following the person’s occupancy, whichever comes first.

If an individual qualifies for atime extension for the submission of required documents,
EHA must grant such an extension for no more than 30 days [24 CFR 5.508(h)].

Each family member is required to submit evidence of eligible status during continuous
occupancy.

EHA will verify the status of applicants at the time other eligibility factors are
determined.

Mandatory verification of digibility immigration status




In order for afamily to be eligible to receive full voucher housing assistance, al family
members must be United States citizens, nationals or certain categories for eligible non
citizens. Once an applicant reaches the top of the waiting list theinitial screening of the
applicant and their family will include declaration or verification of citizenship or
eligibility immigration status.

To qualify for 100% subsidy under this requirement, when the applicant reaches the top
of the waiting list all family members must dec