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1.0 PHA Information
PHA Name: ____Housing Authority of Utah County______________________________________________
PHA Code: ___UT-011__________
PHA Type: Small High Performing Standard HCV (Section
8)
PHA Fiscal Year Beginning: (MM/YYYY): __09/2010____________

2.0 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units: ____5__(est)___________ Number of HCV units: ___1,048__(est)______

3.0 Submission Type
5-Year and Annual Plan Annual Plan Only 5-Year Plan Only

4.0 PHA Consortia PHA Consortia: (Check box if submitting a joint Plan and complete
table below.)

Participating PHAs
PHA
Code

Program(s) Included
in the Consortia

Programs Not in the
Consortia

No. of Units in
Each Program
PH HCV

PHA 1:
PHA 2:
PHA 3:

5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.

5.1 Mission. State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low
income families in the PHA’s jurisdiction for the next five years:



5.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the
needs of low-income and very low-income, and extremely low-income families for the next five years. Include a
report on the progress the PHA has made in meeting the goals and objectives described in the previous 5-Year Plan.
HUD Strategic Goal: Increase the availability of decent, safe, and affordable housing.

PHA Goal: Expand the supply of assisted housing
Objectives:

Apply for additional rental vouchers:
Reduce public housing vacancies:
Leverage private or other public funds to create additional housing opportunities:
Acquire or build units or developments
Other (list below)

PHA Goal: Improve the quality of assisted housing
Objectives:

Improve public housing management:
Improve voucher management:
Increase customer satisfaction:
Demolish or dispose of obsolete public housing:
Provide replacement public housing:

HUD Strategic Goal: Improve community quality of life and economic vitality

PHA Goal: Provide an improved living environment
Objectives:

Other: (list below) Retain scattered sites and small development size to promote
deconcentration of proverty

HUD Strategic Goal: Promote self-sufficiency and asset development of families and individuals

PHA Goal: Promote self-sufficiency and asset development of assisted households
Objectives:

Provide or attract supportive services to improve assistance recipients’ employability:

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

PHA Goal: Ensure equal opportunity and affirmatively further fair housing
Objectives:

Undertake affirmative measures to ensure access to assisted housing regardless of race, color,
religion national origin, sex, familial status, and disability:

Other PHA Goals and Objectives: (list below)



6.0

PHA Plan Update

The public may obtain copies of the Annual PHA Plan at the PHA’s administrative office
located at: 240 E Center Street, Provo, Utah 84601. Office hours at Monday through
Thursday, 7:30 am to 5:30 pm.

(a) Identify all PHA Plan elements that have been revised by the PHA since its last Annual
Plan submission:

(1) Public Housing

On July 31, 2008, the HUD Special Applications Center approved the PHA’s
proposal to dispose of all 106 public housing units through negotiated sale or
public bid. As of April 2010, 94% or 100 units of the public housing have been
disposed of. Therefore, all PHA Plan elements pertaining to public housing
have not been revised since its last Annual Plan submission. The remaining 6% of
the public housing units are expected to be disposed of in the next 12 months.

(2) Section 8

No changes to the Section 8 component of the PHA Plan have been revised since
its last Annual Plan submission.

(b) Identify the specific location(s) where the public may obtain copies of the 5-Year and
Annual PHA Plan. For a complete list of PHA Plan elements, see Section 6.0 of the
instructions.

The Annual Plan for 2010 is posted and available at the HAUC administrative
offices. The HAUC also posts and makes available the Admissions and Continued
Occupany Policy (ACOP), the Section 8 Administrative Plan, the HAUC Grievance
Policy and other required postings at the HAUC Administrative offices.



7.0

Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership
Programs, and Project-based Vouchers. Include statements related to these programs as applicable.

(a) Hope VI or Mixed Finance Modernization or Development.

As already mentioned in paragraph 6.0 (a) above, the PHA has substantially liquidated its
inventory of public housing units under the Demolition/Disposition program. The PHA
anticipates that in the next 12 months it will have completed 100% disposition of its public
housing. Although, the PHA at that point will no longer administer a “public housing”
program it will own, manage and maintain 79 multi-family rental units for the True North,
LLC. The PHA has embarked on a housing development program to create up to 94 units of
additional housing to serve: elderly, disabled and homeless persons and families whose incomes
are at or below 80% of the Area Median Income. The PHA has opted to pursue
implementation of a project-based voucher program to assist all households as it moves toward
the development of additional housing.

(b) Demolition and/or Disposition.

See paragraph (a) immediately above. The HAUC’s application for disposition was approved on
July 31, 2008. As of April 1, 2010, the HAUC has disposed of 100 of 106 public housing units.
The remaining 6 units are currently being marketed to the general public. In fiscal year 2010,
the PHA will opt to pursue implementation of project-based vouchers to assist the families living
in 79 public housing units that were sold to True North, LLC.

(3) Conversion to Public Housing

Not applicable.

(d) Homeownership

In the next 5 years, the HAUC intends to apply to HUD for approval to establish a
homeownership program based upon economic and local market conditions.

(e) Project-based Vouchers

The PHA will pursue the implementation of a project-based voucher program during fiscal year
2010. The projected number of project based units would not exceed 25% of our Section 8
voucher program. Project-based units could be located in scattered sites in Springville, Spanish
Fork, Orem and Lindon. Project-based vouchers will be compatible with our PHA Plan in that
scattered sites will help to deconcentrate lower income families.



8.0 Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.
SEE BELOW

8.1
Capital Fund Program Annual Statement/Performance and Evaluation Report. As part of the PHA 5-Year and Annual Plan, annually
complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and
open CFP grant and CFFP financing.
SEE BELOW

8.2
Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund
Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year
for a five year period). Large capital items must be included in the Five-Year Action Plan.
SEE BELOW

8.3
Capital Fund Financing Program (CFFP).

Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to
finance capital improvements.
NOT APPLICABLE TO THE HAUC

9.0 Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address
issues of affordability, supply, quality, accessibility, size of units, and location.
SEE BELOW

9.1 Strategy for Addressing Housing Needs. Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the
jurisdiction and on the waiting list in the upcoming year. Note: Small, Section 8 only, and High Performing PHAs complete only for Annual
Plan submission with the 5-Year Plan.
SEE BELOW

10.0
Additional Information. Describe the following, as well as any additional information HUD has requested.

(a)  Progress in Meeting Mission and Goals. Provide a brief statement of the PHA’s progress in meeting the mission and goals described in the 5-
Year Plan.

(b) Significant Amendment and Substantial Deviation/Modification. Provide the PHA’s definition of “significant amendment” and “substantial
deviation/modification”

SEE BELOW

11.0 Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs must submit the following
documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is
encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents will not be accepted
by the Field Office.

(a)  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications relating
to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)
(c) Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only)
(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)
(e) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only)
(f) Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the PHA

Plan. PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations.
(g) Challenged Elements
(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only)
(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)

List of Supporting Documents Available for Review
Applicable &
On Display

Supporting Document Related Plan Component

X PHA Certifications of Compliance with the PHA Plans and Related Regulations and Board
Resolution to Accompany the Standard Annual, Standard Five-Year, and Streamlined Five-
Year/Annual Plans;

5 Year and Annual Plans

X PHA Certifications of Compliance with the PHA Plans and Related Regulations and Board
Resolution to Accompany the Streamlined Annual Plan

Streamlined Annual Plans

X Certification by State or Local Official of PHA Plan Consistency with Consolidated Plan. 5 Year and standard Annual
Plans

X Fair Housing Documentation Supporting Fair Housing Certifications: Records reflecting that the
PHA has examined its programs or proposed programs, identified any impediments to fair
housing choice in those programs, addressed or is addressing those impediments in a reasonable
fashion in view of the resources available, and worked or is working with local jurisdictions to
implement any of the jurisdictions’ initiatives to affirmatively further fair housing that require
the PHA’s involvement.

5 Year and Annual Plans

X Housing Needs Statement of the Consolidated Plan for the jurisdiction(s) in which the PHA is
located and any additional backup data to support statement of housing needs for families on the

Annual Plan:
Housing Needs



List of Supporting Documents Available for Review
Applicable &
On Display

Supporting Document Related Plan Component

PHA’s public housing and Section 8 tenant-based waiting lists.
X Most recent board-approved operating budget for the public housing program Annual Plan:

Financial Resources
X Public Housing Admissions and (Continued) Occupancy Policy (A&O/ACOP), which includes

the Tenant Selection and Assignment Plan [TSAP] and the Site-Based Waiting List Procedure.
Annual Plan: Eligibility,
Selection, and Admissions
Policies

n/a Deconcentration Income Analysis Annual Plan: Eligibility,
Selection, and Admissions
Policies

X Any policy governing occupancy of Police Officers and Over-Income Tenants in Public
Housing. Check here if included in the public housing A&O Policy.

Annual Plan: Eligibility,
Selection, and Admissions
Policies

X Section 8 Administrative Plan Annual Plan: Eligibility,
Selection, and Admissions
Policies

X Public housing rent determination policies, including the method for setting public housing flat
rents.

Check here if included in the public housing A & O Policy.

Annual Plan: Rent
Determination

X Schedule of flat rents offered at each public housing development.
Check here if included in the public housing A & O Policy.

Annual Plan: Rent
Determination

X Section 8 rent determination (payment standard) policies (if included in plan, not necessary as a
supporting document) and written analysis of Section 8 payment standard policies. Check
here if included in Section 8 Administrative Plan.

Annual Plan: Rent
Determination

X Public housing management and maintenance policy documents, including policies for the
prevention or eradication of pest infestation (including cockroach infestation).

Annual Plan: Operations and
Maintenance

X Results of latest Public Housing Assessment System (PHAS) Assessment (or other applicable
assessment).

Annual Plan: Management and
Operations

n/a Follow-up Plan to Results of the PHAS Resident Satisfaction Survey (if necessary) Annual Plan: Operations and
Maintenance and Community
Service & Self-Sufficiency

X Results of latest Section 8 Management Assessment System (SEMAP) Annual Plan: Management and
Operations

X Any policies governing any Section 8 special housing types
Check here if included in Section 8 Administrative Plan

Annual Plan: Operations and
Maintenance

X Public housing grievance procedures
Check here if included in the public housing A & O Policy

Annual Plan: Grievance
Procedures

X Section 8 informal review and hearing procedures.
Check here if included in Section 8 Administrative Plan.

Annual Plan: Grievance
Procedures

X The Capital Fund/Comprehensive Grant Program Annual Statement /Performance and
Evaluation Report for any active grant year.

Annual Plan: Capital Needs

n/a Most recent CIAP Budget/Progress Report (HUD 52825) for any active CIAP grants. Annual Plan: Capital Needs
n/a Approved HOPE VI applications or, if more recent, approved or submitted HOPE VI

Revitalization Plans, or any other approved proposal for development of public housing.
Annual Plan: Capital Needs

X Self-evaluation, Needs Assessment and Transition Plan required by regulations implementing
Section 504 of the Rehabilitation Act and the Americans with Disabilities Act. See PIH Notice
99-52 (HA).

Annual Plan: Capital Needs

X Approved or submitted applications for demolition and/or disposition of public housing. Annual Plan: Demolition and
Disposition

n/a Approved or submitted applications for designation of public housing (Designated Housing
Plans).

Annual Plan: Designation of
Public Housing

n/a Approved or submitted assessments of reasonable revitalization of public housing and approved
or submitted conversion plans prepared pursuant to section 202 of the 1996 HUD Appropriations
Act, Section 22 of the US Housing Act of 1937, or Section 33 of the US Housing Act of 1937.

Annual Plan: Conversion of
Public Housing

X Documentation for required Initial Assessment and any additional information required by HUD
for Voluntary Conversion.

Annual Plan: Voluntary
Conversion of Public Housing

Approved or submitted public housing homeownership programs/plans. Annual Plan: Homeownership
Policies governing any Section 8 Homeownership program
(Section ______of the Section 8 Administrative Plan)

Annual Plan: Homeownership

n/a Public Housing Community Service Policy/Programs
Check here if included in Public Housing A & O Policy

Annual Plan: Community
Service & Self-Sufficiency

Cooperative agreement between the PHA and the TANF agency and between the PHA and local
employment and training service agencies.

Annual Plan: Community
Service & Self-Sufficiency

X FSS Action Plan(s) for public housing and/or Section 8. Annual Plan: Community
Service & Self-Sufficiency



List of Supporting Documents Available for Review
Applicable &
On Display

Supporting Document Related Plan Component

X Section 3 documentation required by 24 CFR Part 135, Subpart E for public housing. Annual Plan: Community
Service & Self-Sufficiency

X Most recent self-sufficiency (ED/SS, TOP or ROSS or other resident services grant) grant
program reports for public housing.

Annual Plan: Community
Service & Self-Sufficiency

X Policy on Ownership of Pets in Public Housing Family Developments (as required by regulation
at 24 CFR Part 960, Subpart G).

Check here if included in the public housing A & O Policy.

Annual Plan: Pet Policy

X The results of the most recent fiscal year audit of the PHA conducted under the Single Audit Act
as implemented by OMB Circular A-133, the results of that audit and the PHA’s response to any
findings.

Annual Plan: Annual Audit

Other supporting documents (optional)
(list individually; use as many lines as necessary)

(specify as needed)

Consortium agreement(s) and for Consortium Joint PHA Plans Only: Certification that
consortium agreement is in compliance with 24 CFR Part 943 pursuant to an opinion of counsel
on file and available for inspection.

Joint Annual PHA Plan for
Consortia: Agency
Identification and Annual
Management and Operations

9.0 Housing Needs

Data for the following tables will be provided at time of submission for the next 5 year plan.

Housing Needs of Families in the Jurisdiction
By Family Type in Utah County (rank 1-5 with 5 highest need)

Family Type Overall Afford-
ability

Supply Quality Access-
bility

Size Location

Income <=30%
of AMI

Income >30%
but <50% AMI
Income >50%

but <80% AMI
Elderly

Families with
Disabilities
White/Non-

Hisp
Black/Non-

Hisp
Amer. Ind.

Asian/Pac Isld



Housing Needs of Families on Waiting List

Waiting list type: Section 8 only

# of families % of total families Annual Turnover
Waiting list total

Extremely low income
<=30% AMI

Very low income
(>30% but <+50% AMI)

Low income
(50% but <80% AMI)

Families w/children
Elderly families

Families w/ disabilities
Hispanic

Non-Hispanic
White
Black

10.0 Additional Information

a. Progress in Meeting Mission and Goals.

Narrative to be submitted with next 5 year Plan.

b. Significant Amendment and Substantial Deviation/Modification

The HAUC will apply the following definition of “substantial deviation” from the Agency Plan that
will require formal action by the Board of Commissioners:

Substantial deviations or significant amendments or modification are defined as discretionary
changes in the plans or policies of the HAUC that fundamentally change the mission, goals,
objectives or plans of the agency and which require formal approval of the HAUC Board of
Commissioners.

11.0 Required Submission for HUD Field Office Review

The following items shall be submitted to HUD electronically as an attachment to the PHA Plan:

(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plan and Related
Regulations

(b) Form HUD-50070, Certification for a Drug-Free Workplace
(c) Form HDU 50071, Certification of Payments to Influence Federal Transactions
(d) Form SF-LLL, Disclosure of Lobbying Activities
(e) Resident Advisory Board (RAB) comments
(f) Challenged Elements. Any elements of the PHA Plan that are challenged.
(g) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and

Evaluation
(h) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan













MINUTES OF RESIDENT ADVISORY BOARD MEETING
AND

PHA PLAN PUBLIC HEARING

WEDNESDAY, 13 MAY 2010
6:00 PM

Those persons in attendance included: Clair Norton, Housing Authority Resident Board
Member, Emily Prigmore, True North Resident, Nancy Varney, True North Resident,
and Housing Authority Staff Members: Gene Carly, Lynell Smith, Chris Ivers and Eric
Jorgensen.

Gene Carly welcomed all those present and explained the purpose of the meeting and
public hearing. He invited all in attendance to offer their comments and ask questions on
any of the agenda items.

Chris Ivers reported on the Section 8 Housing Choice Voucher Program and reviewed the
accomplishments of the program. She indicated the Section 8 Waiting List was currently
closed since there were more that 1141 families on the list. She reported that our lease up
for the year is at 98.7%.

Lynell Smith reported on the Public Housing program and reviewed demographics of
those living in housing authority owned properties. She also reported on the status of
waiting lists for True North, North Valley, Carillon Court, Willow Cove, and Spring
Lake properties.

Eric Jorgensen , Modernization Manager reported on the status of our public housing
disposition program and related senior housing development programs currently
underway in American Fork and Springville. He also reported on the Capital Fund and
Operation Fund Budgets.

Gene Carly reviewed the elements of the Public Housing Agency Plan. He directed
attention to the Modernization, Demolition and Disposition, and Homeownership
components of the Plan.

At this point the resident advisory board meeting was adjourned and the public meeting
was opened for the purpose of taking further questions and receiving resident comments.

Nancy Varney expressed her appreciation for the benefits she and her family have
received from the housing program. She stated that there have been issues in her
neighborhood but not the responsibility of the Housing Authority to address. She
commented on the excellent maintenance care of her property. She also expressed
appreciation for the case management work and felt that Housing Authority staff bent
over backwards to help her and her family.



Nancy expressed appreciation for the steps taken to do improvements to her property
such as replace and old swamp cooler with a new air conditioner. She loves the monthly
newsletter. She indicated that feels a neighbor abuses the program but is reluctant to
report the abuse for fear of retribution by the neighbor.

Emily Prigmore asked questions about the policy for visitors who stay more than
overnight in her apartment. She asked who at the Housing Authority – public housing or
Section 8 should she report overnight visitors. She commented on the maintenance staff
– indicating that they were very nice individuals who treated her children with kindness.
Emily also asked if there was a time limit on how long a family could remain on the
Section 8 program.

Clair Norton commented on the maintenance staff and management personnel, saying
that they were truly outstanding. He commented that he had never used the dishwasher
and asked if washer and dryers could be installed in the units instead of having a
dishwasher, inasmuch as it is inconvenient and costly to have to go the Laundromat.
Clair also mentioned the TV service and asked why it was not possible to have cable
instead of satellite TV service. He further raised the question as to why artificial turf
could not be used at the complex in light of limited funds being available for
maintenance. He also suggested that the lawn care service provider cut the grass less
often and allow it to grow a bit higher. He reported that it appears there are several
porch lights and area lights that have burned out in the complex and should be replaced.

Gene expressed appreciation for the comments and suggested that were offered and that
the Housing Authority would follow up on items that needed further attention. He
reminded those present who had incurred child care expenses that the Housing Authority
would reimburse on submitted receipts. He also indicated that the residents would be
reimbursed for the mileage costs for coming to the meeting. He thanked all those who
took time to attend the meeting and offer their views.

The public hearing adjourned at 7:30 pm.


























