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PHA 5-Year and 
Annual Plan 

 

U.S. Department of Housing and Urban 
Development 
Office of Public and Indian Housing 

OMB No. 2577-0226 
Expires 4/30/2011 

 
1.0 
 

PHA Information 
PHA Name: Lucas Metropolitan Housing Authority                                  PHA Code: OH006 
PHA Type:       Small             High Performing          Standard            HCV (Section 8) 
PHA Fiscal Year Beginning: (MM/YYYY): 01/2010  
 

2.0 
 

Inventory (based on ACC units at time of FY beginning in 1.0 above) 
Number of PH units: 3100                    Number of HCV units: 3615 
                                                                    Main Stream 150 
                                                                    MOD 47                                                                     

3.0 
 

Submission Type 
 5-Year and Annual Plan                 Annual Plan Only                 5-Year Plan Only   

4.0 
 

PHA Consortia             PHA Consortia: (Check box if submitting a joint Plan and complete 
table below.) N/A 

No. of Units in 
Each Program Participating PHAs  PHA  

Code 

Program(s) 
Included in the 
Consortia 

Programs Not in 
the Consortia PH HCV 

PHA 1:       
PHA 2:      

 

PHA 3:      
5.0 
 

5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update. 
 

5.1 Mission.  State the PHA’s Mission for serving the needs of low-income, very low-income, and 
extremely low income families in the PHA’s jurisdiction for the next five years:  
 

Through its programs and partnerships, the Lucas Metropolitan Housing Authority is 
committed to building better neighborhoods by providing comprehensive housing 
opportunities for qualified individuals and families through creative and professional services 
in partnership with the greater community. 

 
 
5.2 
 
 
 
 
 
 
 
 
 
 

 
Goals and Objectives.  Identify the PHA’s quantifiable goals and objectives that will 
enable the PHA to serve the needs of low-income and very low-income, and extremely low-
income families for the next five years.  Include a report on the progress the PHA has made in 
meeting the goals and objectives described in the previous 5-Year Plan.  
 
PHA GOAL #1:  EXPAND THE SUPPLY OF ASSISTED HOUSING 
 
The PHA established the following objectives to strive for in meeting goal #1: 
 Apply for additional rental vouchers if available 
 Reduce public housing vacancies 
 Maintain Housing Choice Voucher Program utilization at 97% 
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PHA GOAL #2:  IMPROVE THE QUALITY OF ASSISTED HOUSING 
 
The PHA established the following objectives to strive for in meeting goal #2: 
 
 Improve public housing management:  Strive to attain High Performer status 
 Improve voucher management:  Strive to attain High Performer status 
 Increase customer satisfaction 
 Concentrate on efforts to improve specific management functions:  LMHA plans to 

update the following policies:  Admissions & Continued Occupancy Policy, Public 
Records Policy, Record Retention Policy, Transfer Policy, Housing Choice Voucher 
Administrative Plan. 

 Renovate or modernize public housing units 
 Demolish or dispose of obsolete public housing 
 Provide replacement public and affordable housing 

 
PHA GOAL #3:  INCREASE ASSISTED HOUSING CHOICES  
  
The PHA established the following objectives to strive for in meeting goal #3: 
 
 Provide voucher mobility counseling 
 Conduct outreach efforts for potential voucher landlords 
 Increase the availability of accessible housing units 

 
PHA GOAL #4:  PROVIDE AN IMPROVED LIVING ENVIRONMENT 
 
The PHA established the following objectives to strive for in meeting goal #4: 
 

 Implement measures to deconcentrate poverty by bringing higher income public 
housing households into lower income developments 

 Implement public housing security improvements 
  Designate developments or buildings for particular resident groups – HUD approved 

for five (5) years 
 Continue to maintain public housing security programs and systems 
 Increase resident participation in resident councils 

 
PHA GOAL #5:  PROMOTE SELF-SUFFICIENCY AND ASSET DEVELOPMENT OF 
        ASSISTED HOUSEHOLDS  
 
The PHA established the following objectives to strive for in meeting goal #5: 
 
 Increase the number and percentage of employed persons in assisted families 
 Provide or attract supportive services to improve assistance recipients’ employability 
 Provide or attract supportive services to increase independence for the elderly or 

families with disabilities 
 Provide or facilitate the delivery of supportive services 
 Maintain Public Housing Family Self-Sufficiency Program per the availability of funds 
 Fund, out of the Capital Fund Program, job training and apprenticeship programs for  

residents 
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PHA GOAL#6:  ENSURE EQUAL OPPORTUNITY AND AFFIRMATIVELY  
                  FURTHER FAIR HOUSING 
 
The PHA established the following objectives to strive for in meeting goal #6: 
 
 Undertake affirmative measures to ensure access to assisted housing regardless of race, 

color, religion, national origin, sex, familial status and disability:    
 
  As LMHA was very successful in meeting this objective in previous years we 
  shall:  

- Continue to update LMHA’s Admissions and Continued Occupancy 
Policy, a core document for the Low Income Housing Program, so that 
LMHA is compliant with any and all updates to Fair Housing laws. 

- Continue to update LMHA’s Section 8 Administrative Plan, a core 
document for the Housing Choice Voucher Program, so that LMHA is 
compliant with any and all updates to Fair Housing laws. 

- Continue to remove impediments as identified by the Fair Housing 
Center of Toledo’s, (“FHC”), Analysis of Impediments to Fair Housing 
Choice. 

- Continue to conduct Fair Housing training for staff and the Board of 
Commissioners. 

- Continue to prominently display Fair Housing posters. 
- Continue to work with the City of Toledo on its Consolidated Plan and 

the CAPER. 
- Continue to obtain additional vouchers, if feasible. 

 Undertake affirmative measures to provide a suitable living environment for families 
living in assisted housing regardless of race, color, religion, national origin, sec, 
familial status and disability:   

 
  As previous affirmative measures instituted by LMHA were successful  
 we shall: 

- Continue to perform annual inspections of units on the HCVP to ensure 
compliance with HQS. 

- Continue to perform annual inspections of units in its LIPH program for 
compliance with Uniform Physical Conditions Standards (“UPCS”). 

- Continue to timely complete work orders. 
- Continue to demolish and dispose of obsolete units. 

 
 Undertake affirmative measures to ensure accessible housing to persons with all 

varieties of disabilities regardless of unit size required:  
 
  As previous affirmative measures undertaken by LMHA were successful we 
  shall: 

- Continue to update its Section 504 report for unit conversion for mobility 
and sensory impaired units. 

- Continue modernization of units as deemed appropriate.  
- Continue to inform applicants on how to file a fair housing complaint. 
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- Continue to provide housing search assistance in the HCVP.  
- Continue to identify public and private funding sources to assist HCVP 

participants with disabilities to obtain unit features needed, such as referring 
participants to the Ability Center of Greater Toledo for ramp building and 
advocacy services. 

- Continue to establish payment standards that allow lease ups throughout 
LMHA’s jurisdiction for the HCVP. 

- Continue web links to the Fair Housing Center and the Ability Center of 
Greater Toledo to LMHA’s website. 

- Continue to approve higher rents to owners that provide accessible units 
with structural modifications for persons with disabilities. 

 
 Maintain and foster open communication and networking with special needs advocates 

including the Ability Center of Greater Toledo, mental health agencies such as ZEPF 
and Unison. 

As this measure has proven to be a successful undertaking, LMHA shall 
continue to maintain and foster open communication, collaboration and 
networking with appropriate advocates and agencies including but not limited 
to: the Ability Center of Greater Toledo, Unison; YWCA; YMCA; VOA; and 
ZEPF.  

 
PHA GOAL #7: EXPAND THE SUPPLY OF AFFORDABLE HOUSING 
   
The PHA established the following objectives to strive for in meeting goal #7: 
 
 Continue, budget permitting, to purchase/build properties in non-impacted census 

tracts. 
 Continue, budget permitting, to collaborate on Neighborhood Stabilization Programs, 

NSPI and NSPII with the City of Toledo. 
 Continue to encourage LMHA staff to participate in leadership levels of many local 

CDCs, quasi governmental agencies and non-profits in the community, including but 
not limited to: Neighborhood Housing Services, Toledo’s Housing Policy 
Implementation Committee, the Toledo- Lucas County Housing Fund, the Greater 
Toledo Housing Coalition, the Greater Toledo HBA Land Development Committee, the 
Toledo Board of Realtors Affordable Housing and Diversity Committee and Toledo 
Homelessness Board and Organized Neighbors Yielding Excellence. 

 Seeks to establish two non-profit affiliate corporations so that these corporations may 
obtain funding for development and resident services that is otherwise unavailable to 
LMHA. 

  LMHA intends to redevelop Brand Whitlock Homes and Albertus Brown, which will 
likely consist of low-income public housing units, affordable housing units and home 
ownership units.  

 LMHA intends to make application for all applicable resources that could result in 
increasing the number of public housing and/or affordable housing units. 
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PHA Plan Update 
 
(a)  Identify all  PHA Plan elements that have been revised by the PHA since its last Annual 
Plan submission: 
 The following PHA Plan elements marked ‘X’ have been revised since the last 
 Annual Plan submission by the Lucas Metropolitan Housing Authority.  
 N/C denotes NO CHANGE and N/A denotes NOT APPLICABLE 

  
                 X      903.7(1) Eligibility, Selection and Admissions Policies, including 
 Deconcentration and Wait List Procedures 

       X __ 903.7(2) Financial Resources 
      N/C  903.7(3) Rent Determination 
      X  903.7(4) Operation and Management 
      X  903.7(5) Grievance Procedures 
      X  903.7(6) Designated Housing for Elderly and Disabled Families 
      X  903.7(7) Community Service and Self-Sufficiency 
      X  903.7(8) Safety and Crime Prevention 
     N/C  903.7(9) Pets 
      X  903.7(10) Civil Rights Certification 
      X __ 903.7(11) Fiscal Year Audit 
      X  903.7(12) Asset Management 
     N/C  903.7(13) Violence Against Women Act (VAWA) 
 

(b)  Identify the specific location(s) where the public may obtain copies of the 5-Year and 
Annual PHA Plan. For a complete list of PHA Plan elements, see Section 6.0 of the 
instructions. 
 
 The following are the specific locations where the public may obtain copies of the 
 2009 Annual Plan: 
 

 Administrative Office – 435 Nebraska Avenue, Toledo, OH 
 Website – www.lucasmha.org 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.lucasmha.org/�
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PHA Plan Elements   
 
903.7(1)  Eligibility, Selection and Admissions Policies, including   
 Deconcentration and Wait List Procedures 
 

A. Public Housing  
 
 Public Housing policies that govern resident or tenant eligibility, selection and 
 admission (including preferences), unit assignment, procedures for maintaining 
 waiting list for admission to public housing and site-based waiting lists (if 
 applicable). 
  

(1) Eligibility NO CHANGE 
 

Lucas Metropolitan Housing Authority verification of eligibility for admission 
to public housing may be no more than 120 days old at the time of admission 
  
The PHA uses the following non-income screening factors to establish 
eligibility for admission to public housing: 
 
 Criminal or Drug-related activity 
 Rental history 
 Housekeeping 
 To care for and avoid damaging property 
 To create no health or safety hazards 
 Not to interfere with the rights and peaceful enjoyment of others 
 To comply with all rules 

 
 The Housing Authority requests criminal records from the following 
 enforcement agencies for screening purposes: 
 

 Local law enforcement agencies 
 State law enforcement agencies 

 
(2) Selection and Assignment NO CHANGE 

 
Selection for admission to public housing shall be made from the PHA’s 
current waiting list in accordance with date and time of application and 
applicable preference.   

 
(3) Preferences NO CHANGE 

 
The PHA does not plan to exceed the federal targeting requirements by 
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targeting more than 40% of all new admissions to public housing to families at 
or below 30% of the median area income. 
 
 

 It is the policy of the PHA that transfers will take precedence over new  
  admissions in the following circumstances: 
 

 Emergencies 
 Over-housed 
 Under-housed 
 Medical justification 
 Administrative reasons determined by the PHA 
 Integrative transfers per Jaimes Decision 
 Category 1 Administrative Transfers: witness to crimes who face 

reprisals; victims of hate crimes or extreme harassment; demolition; 
and accessible unit to alleviate disability problem of non-life 
threatening nature 

 
 The PHA has established preferences for admission to public housing other 
 than date and time of application. The PHA plans to employ the following 
 admission preferences for admission to public housing: 
 

Priority 
     1  - Veterans and veterans’ families 
     2   - Those enrolled currently in educational, training, or upward 
  mobility programs 
     2    - Households that contribute to meeting income requirements 
  (targeting) 
    1  - Victims of declared natural disasters/displacement 

  
Among applicants on the waiting list with equal preference status applicants are 
selected by date and time of application. 
 
In relationship to preferences for income targeting requirements, the PHA applies 
preferences within income tiers.   
 
(4) Unit Assignment NO CHANGE 
 

  Applicants are ordinarily given two (2) vacant unit choices before they fall 
  to the bottom of, or are removed from the waiting list.  This policy is 
 consistent across all waiting list types.  

 
(5) Maintaining Waiting List NO CHANGE 

 
Lucas Metropolitan Housing Authority maintains a community-wide waiting 
list.   Interested persons may apply for admission to public housing at the 
office located at 211 South Byrne Road and faith-based organizations/entities 
and community service agencies.  
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 Applicants and residents may use the following reference materials to obtain 
 information about the rules of occupancy of public housing.  
 

 The PHA-resident lease 
 The PHA’s Admissions and Continued Occupancy Policy 
 PHA briefing seminars or written materials 
 House rules 

 
 Residents must notify the PHA of changes in family composition: 
 

 Any time family composition changes 
 At annual reexamination 

 
(6) Deconcentration and Income Mixing 

 
The PHA has performed its annual deconcentration and income mixing 
analysis to determine if the PHA has nay general occupancy public housing 
developments covered by the deconcentration rule.  The analysis results 
follow: 
 
The PHA does not have any general occupancy public housing developments 
covered by the deconcentration rule. 

 
The PHA adopted the following changes to its admission policies based on the 
results of the required analysis of the need to promote deconcentration of 
poverty or to assure income mixing.(see below) 
 
According to LMHA’s Admissions and Continued Occupancy Policy, which is 
quoted in pertinent part: 
 
“5. Method of Applying Preferences 
To ensure that LMHA admits the statutorily required 40% of applicants per 
year with incomes in Tier I and, at the same time, does not create 
concentrations of families by income at any of its developments, LMHA will 
rank applicants within both income tiers as Natural Disaster/Displacement, 
Upward Mobility, Veteran or no-preference.  Four out of every ten applicants 
admitted will be from Tier I.  If there are insufficient applications among the 
Tier I Natural Disaster/Displacement or Veteran’s preference holders, Tier I 
Upward Mobility preference holders will be selected.  If there are insufficient 
Upward Mobility preference holders, staff will make offers to the No-
preference applicants in Tier I.   Within each of the ranking preference 
categories, offers will be made by oldest application.  [See 24 CFR 960.206(e) 
(1) (i)].  The remaining six out of every ten applicants admitted will be from 
Tier II, subject to the same ranking preferences, sorted by application date and 
time.” 
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a. LMHA will house applicants from Tiers I and II on the waiting list by  
     selecting first from the Natural Disaster and Veteran’s Preference 
 applicants, 
     then from Upward Mobility applicants within each Tier, and then, if the  
    Upward Mobility applicants are exhausted, by selecting from the No- 
    Preference applicants within each Tier. 
b. LMHA will also offer units to existing tenants on the transfer list.  Some  
    types of transfers are processed before new admissions and some types are  
    processed with new admissions, using a ratio set forth in the TSAP.  
 Transfers do not count toward the 40% Tier I requirement. 
c. LMHA will neither hold vacant units for prospective applicants with  
    preferences, nor relax eligibility or screening requirements to admit 
 otherwise unqualified applicants with preferences. 
 
The PHA adopted the following changes to other policies based on the results 
of the required analysis of the need for deconentration of poverty and income 
mixing. (see below) 
 
LMHA now permits a “one person per bedroom” rule for applicants who will 
agree to lease at Birmingham Terrace, OH006-006 (AMP #122); Brand 
Whitlock Homes, OH006-008 (AMP #132); Brand Whitlock Homes 
Extension, OH006-002 (AMP #132); McClinton Nunn Family, OH006-011 
(AMP #131); Pulley Homes, OH006-010 (AMP #123); Ravine Park Village, 
OH006-003 (AMP #122); and Weiler Homes, OH006-001 (AMP #121). 
 
Based on the results of the required analysis, the PHA will make special efforts 
to attract or retain higher-income families at the following developments: 
 

 OH006000121 – East 1 
 OH006000122 – East 2  
 OH006000131 – Central 1 
 OH006000132- Central 2 

 
Based on the results of the required analysis the PHA will make special efforts 
to assure access for lower-income families at the following developments: 
 

 OH006000111 – West 1 
 OH006000112 – West 2 
 OH006000113 – West 3 
 OH006000133 – Central 3 

 
Lucas Metropolitan Housing Authority does not plan to operate any site-based 
waiting lists. 
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B.  Section 8  
 
 Section 8 HCV policies that govern participant eligibility and selection for 
 assistance (including preferences), and procedures for maintaining the waiting list.   

 
(1) Eligibility NO CHANGE 

 
The PHA conducts screening to the extent of: 
 

a. Criminal or Drug-related activity, more extensively than required by law 
or regulation – All members of applicant family 

b. Past debts to LMHA or other federally funded housing programs 
c. Eligible citizenship status 
d. Violations of family obligations under the Program 
e. Evictions from federally funded housing 
f. Fraud, bribery or other criminal act in connection with federally funded 

housing 
g. Alcohol abuse that threatens other resident’s health, safety, or peaceful 

enjoyment of premises. 
h. Landlord references 

 
The Housing Authority requests criminal records from the following 
enforcement agencies for screening purposes: 

 
 Local law enforcement agencies and the sex offenders’ web site 

 
The PHA shares the following information with prospective landlords: 
 Criminal or drug-related activity – only to owners of federally assisted 

housing 
 Current and former address, if known, and name(s) and address(es) of 

landlord(s) 
 
(2) Waiting List Organization 

LMHA has one waiting list for section 8 tenant-based assistance, which 
includes:  
 Mainstream Housing 
 Road to Recovery and  
 Family Unification. 

             The special programs identified above are given a higher preference.                 
 

 Participants may apply for admission to section 8 tenant-based assistance: 
 Upon the re-opening of the waiting list, applications will be received by 

mail 
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(3)   Search Time NO CHANGE 

 
The PHA does give extension on the standard 60-day period to search for a 
unit. (if yes, state circumstances) 
 Illness or hospitalization during initial 60 days 
 Difficulty in locating a large unit 
 Difficulty in locating an accessible unit 
 Difficulty in locating unit in areas with low concentrations of poverty 

and minority households 
 Other good cause 

 
(4)   Preferences 
 

The PHA does plan to exceed the federal targeting requirements by targeting 
more than 75% of all new admissions to the section 8 program to families at 
or below 30% of the median area income. 

  
The PHA has established preferences for admission to section 8 tenant-based 
assistance other than date and time of application. The PHA plans to employ 
the following admission preferences for admission to section 8 tenant-based 
assistance: 
 

Priority 
     1     Any family that has been terminated from LMHA’s HCV program 

due to insufficient program funding 
     2    Special Admissions (HUD targeted funding) 
     2     Special Programs (limited to 10% of program size) 
     2     Families that have successfully completed housing counseling 

training 
     3     Applicants without income based rent (over applicants paying        

income based rent). 
     3     Singles that are elderly, handicapped, disabled, veterans or 
                    displaced by government action 
     4     Singles that are not elderly, handicapped, disabled, veterans or 
                    displaced by government action 
     5     Applicants paying income based rent 

 
Among applicants on the waiting list with equal preference status applicants are 
selected by date and time of application. 
 
In relationship of preferences to income targeting requirements, the pool of 
applicant families ensures that the PHA will meet income targeting requirements. 
 
 
 
 
 



 

______________________________________________________________________________ 

FY 2010 Five Year and Annual PHA Plans for the Lucas Metropolitan Housing Authority  
    Page 12 of 56                                                     form HUD-50075 (4/2008) 

 

 
 
6.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(5)  Special Purpose Section 8 Assistance Programs NO CHANGE 
 

The policies governing eligibility, selection and admissions to any special-
purpose section 8 program administered by the PHA are contained in the 
following documents or other reference materials: 
 The Section 8 Administrative Plan 
 Briefing sessions and written materials 
 

The PHA announces the availability of any special-purpose section 8 program 
to the public through: 
 Published notices 
 Direct targeting to various community organizations 
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903.7(2) Financial Resources  

 
Financial Resources:   

Planned Sources and Uses  
Sources Planned $ Planned Uses 
 1.  Federal Grants (FY 2009 grants)   
a) Public Housing Operating Fund 10,747,762.00  
b) Public Housing Capital Fund 4,986,894.00  
c) HOPE VI Revitalization   
d) HOPE VI Demolition   
e) Annual Contributions for Section 8 

Tenant-Based Assistance 
 

20,891,000.00 
 

f) Resident Opportunity and Self-
Sufficiency Grants 

ROSS             702,000.00 
FSS                168,000.00 

 

g) Community Development Block Grant   
h) HOME   
Other Federal Grants (list below)   
 Sec 8 Mod Rehab 199,000.00  
2.  Prior Year Federal Grants 
(unobligated funds only) (list below) 

 
 

 

2009 Capital Funds 4,986,894.00  Public housing capital 
improvements 

2009 ARRA Capital Funds 4,813,896.00 Public housing capital 
improvements 

2008 Capital Funds 2,494,047.00 Public housing capital 
improvements 

2009 Replacement Housing Factor 4,642.00 Replacement housing 
  

3.  Public Housing Dwelling Rental 
Income 

 
4,260,000.00 

 
Pubic housing 
operations 

   
4.  Other income (list below) 379,000.00 Pubic housing 

operations 
   
   
5.  Non-federal sources (list below)   

Business Activities 1,176,000.00 Administrative Costs 
Non-Profit Component Unit 1,147,000.00 Property Management 

   
Total resources 56,956,135.00  
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903.7 (3) Rent Determination Policies 
 

A.  Public Housing 
 
(1)  Income Based Rent Policies NO CHANGE 
 

a. Use of discretionary policies 
 
The PHA will employ discretionary rent-setting policies for income based 
rent in public housing.  

 
b. Minimum Rent  

 
The PHA’s minimum rent is $25.00. 
 
The PHA has adopted the following discretionary minimum rent hardship 
exemption policies.   
 
Minimum Hardship Rent Exemption is found at Section XII. E., Rent 
Computation, LMHA’s ACOP.  Examples of qualifying events are: family 
has lost eligibility for or is applying for an eligibility determination for a 
Federal, State or local assistance program; the family would be evicted as 
a result of the imposition of the minimum rent requirements; the income of 
the family has decreased because of changed circumstances, including loss 
of employment; and a death in the family has occurred.  

 
c. Rents set at less than 30% of adjusted income 
 

The PHA does not plan to charge rents at a fixed amount or percentage 
less than 30% of adjusted income.  

 
d. Discretionary deductions and/or exclusion policies 

 
The PHA plans to employ the following discretionary (optional) 
deductions and/or exclusions policies: 
 
 For the earned income of a previously unemployed household 

member 
 For increases in earned income 

 
e. Ceiling Rents 
 

The PHA does not have ceiling rents. 
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f. Rent Re-determinations 

 
Between annual income reexaminations, the tenant is required to report 
changes in income or family composition to the PHA such that the 
changes result in an adjustment to rent as follows: 
 

 Any time the family experiences an income increase following 
an income decrease and when a family experiences unearned 
income following a report of zero income. 

 
g. Individual Savings accounts (ISAs) 

 
The PHA does not plan to implement individual savings accounts for 
residents as an alternative to the required 12 month disallowance of earned 
income and phasing in of the rent increase in the next year. 
   

(2)  Flat Rents NO CHANGE 
 

The PHA used the following sources of information in setting the market-based 
flat rents to establish comparability. 
 The section 8 rent reasonableness study of comparable housing 
 Survey of rents listed in local newspaper 
 Survey of similar unassisted units in the neighborhood 

 
B. Section 8 Tenant-based Assistance 

 
(1)  Payment Standards NO CHANGE 
 

The PHA’s payment standard is: 
 Above 100% but at or below 110% of FMR 

 
If the payment standard is higher than FMR, why has the PHA chosen this 
level? 
 To increase housing options for families 

 
The PHA reevaluates the payment standards for adequacy annually and 
considers the following factors in its assessment of the adequacy: 
 Success rates of assisted families 
 Rent burdens of assisted families 
 Dispersion throughout metropolitan area 

 
(2)  Minimum Rent NO CHANGE 
 

The PHA’s minimum rent is $25.00. 
 
The PHA has adopted discretionary minimum rent hardship exemption 
policies.  
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Section 8 Administrative Plan, Chapter 6-III.B. Financial Hardships Affecting 
Minimum Rent [24 CFR 5.630] 
 
The financial hardship rules described below do apply in this jurisdiction 
because the LMHA has established a minimum rent of $25.00 
 
Overview 
If the LMHA establishes a minimum rent greater than zero, the LMHA must 
grant an exemption from the minimum rent if a family is unable to pay the 
minimum rent because of financial hardship. 
 
The financial hardship exemption applies only to families required to pay the 
minimum rent.  If a family’s TTP is higher than the minimum rent, the family 
is not eligible for a hardship exemption.  If the LMHA determines that a 
hardship exists, the family’s share is the highest of the remaining components 
of the family’s calculated TTP. 
 
HUD-Defined Financial Hardship 
Financial hardship includes the following situations: 
 
(1) The family has lost eligibility for or is awaiting an eligibility determination 
 for a federal, state or local assistance program.  This includes a family 
 member who is a non-citizen lawfully admitted for permanent residence 
 under the Immigration and Nationality Act who would be entitled to public 
 benefits but for Title IV of the Personal Responsibility and Work 
 Opportunity Act of 1996. 

 
LMHA Policy 
A hardship will be considered to exist only if the loss of eligibility has an 
impact on the family’s ability to pay the minimum rent. 

 
For a family waiting for a determination of eligibility, the hardship period 
will end as of the first of the month following (1) implementation of 
assistance, if approved, or (2) the decision to deny assistance.  A family 
whose request for assistance is denied may request a hardship exemption 
based upon one of the other allowable hardship circumstances. 

 
(2)  The family would be evicted because it is unable to pay the minimum rent. 
 

LMHA Policy 
For a family to qualify under this provision, the cause of the potential 
eviction must be the family’s failure to pay rent to the owner or tenant-paid 
utilities. 

 
(3)  Family income has decreased because of changed family circumstances, 
 including the loss of employment. 
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(4)  A death has occurred in the family. 
 

LMHA Policy 
In order to qualify under this provision, a family must describe and verify 
how the death has created a financial hardship (e.g. because of burial-
related expenses or the loss of the family member’s income). 

 
(5)  The family has experienced other circumstances determined by the 
 LMHA. 
 

LMHA Policy. The LMHA has not established any additional hardship 
criteria. 

 
903.7(4) Operation and Management 

 
(1)  PHA Management Structure 

a. A brief description of the management structure and organization of the 
PHA 

 
The Executive Director directs the day-to day management and operation 
of the Housing Authority with the assistance of the following lead staff 
and their line staff. 
 
 Executive Assistant  
 Clerk Receptionist 
 Administrative Secretary 

 
Manager of Resident & Special Services 
 Family Support Case Manager 
 FSS Specialist 
 Senior Service Representative (5) 
 Family Service Representative (3) 

 
Director of Human Resource 
 Human Resources Assistant 

 
Director of Finance 
 Purchasing Manager  

-Purchasing Agent 
 Senior Accountant I 

-Accounting Supervisor 
-Accountant Accounts Receivable  
-Accountant Accounts Payable 

 Senior Accountant II 
 Benefits/Payroll Administrator 
 Information Systems Manager 

-Information Services Coordinator 
-Network Support Technician II 
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Staff Attorney 
 

Deputy Director – assists the Executive Director with the day-to-day 
management and operation of the Housing Authority with the assistance of 
the following lead staff and their line staff. 
 
 
Director of Housing Assistance Programs 
 Management Secretary 
 Section 8 Project-Based Manager 

-Section 8 Contract Specialist (4) 
 Section 8 Landlord Manager 

-Inspection Technician 
-Inspector (4) 

 FSS Supervisor 
-FSS Specialist (3) 

 Section 8 Client Manager 
-Section 8 Office Supervisor 

-Housing Specialist (5) 
-Clerical Specialist – Data Entry 
-Clerical Specialist - Filing 

-Mental Health Housing Specialist 
                                              -Housing Specialist (2) 

 
Director of Modernization 
 Manager of Modernization 
 Administrative Assistant 
 Project Coordinator (4) 

 
Program Analyst 
 
Safety & Security Manager 
 
Manager of Development 
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Regional Manager - West 
 Supervisor of Intake 

-Housing Placement Coordinator 
-Clerical Specialist 
-Housing Specialist (3) 

 Management Secretary 
 Property Manager (3) 

-Management Aide (3) 
-Clerk Aide (3) 
-Maintenance Staff (17) 
 

Regional Manager - Central 
 Administrative Assistant 
 Equipment Repair/Set Out Crew (3) 
 Property Manager (3) 

-Management Aide (3) 
-Clerk Aide (3) 
-Maintenance Staff (14) 

 
Regional Manager - East 
 Management Secretary 
 Property Manager (3) 

-Management Aide (3) 
-Clerk Aide (3) 
-Maintenance Staff (16) 

           -HVAC Crew (5) 
 

b. HUD Programs Under PHA Management  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
c 

 
 
 

Program Name Units or Families 
Served at Year 
Beginning  

Expected 
Turnover 

Public Housing 3088 747 
Section 8 Vouchers 3598 400 
Section 8 Certificates N/A N/A 
Section 8 Mod Rehab 45 6 
Special Purpose 
Section 8 
Certificates/Vouchers 
(list individually) 

  

Mainstream 155 15 
Family Unification 36 1 
Public Housing Drug 
Elimination Program 
(PHDEP) 

N/A N/A 

Other Federal 
Programs(list 
individually) 

N/A N/A 
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c.  Management and Maintenance Policies 

  
 The PHA has adopted the following policies that contain the Agency’s 
rules, standards, and policies that govern management, operation, and 
maintenance of the Public Housing and Section 8 assistance programs. 

 
Public Housing Management:    
 
 Admissions and Continued Occupancy Policy (ACOP) 
 Pest Control Procedures 
 Preventive Maintenance and Periodic Work Orders 
 Eviction Procedure 
 Community Room Policy 
 Statement of Procurement 
 Maximum Income Levels for Admission to Public Housing & 

Section 8 HCV Programs 
 Bulletin Board Items for Management Offices 
 Vacancy Procedures 
 Public Records Requests 
 Resident Charges & Cost of Repairs & Replacements 
 Unit Preparation & Assignment Procedures 
 Pet Ownership Policy 
 Non-Expendable Equipment & Fixed Asset Control 
 Security Deposit/Additional Security Deposit Collection 
 Procedures 
 Paint Issuance Procedure 
 Curb Appeal Enforcement Procedures 
 Transfer Procedures 
 Fire Safety Violation Procedures 
 Postal Check Procedure 
 EBL Reporting & Testing Procedures 
 Utility Verification Procedure 
 Key Card Issuance Policy 
 Disposition of Records 
 Annual HQS Inspections 
 Lease and House Rules 
 Mediated Conflict Resolution 
 Housekeeping Referrals/Peer Counselor Program 
 Emergency/Fire First Response Plan 
 Vehicle Registration Program 
 Resident Grievance Procedure 
 Referrals & Leasing Procedures 
 Personnel Policy Manual 
 Collective Bargaining Agreement 
 Request for Screening Reports/Adult Members Added to Household 
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Composition and for live-in aide 
 
 

 Rent Collection Procedure (for Site Management Offices) 
 Rent Escrows 
 Audit Report Policy/Finance 
 Move-Out Survey 
 Issuance of “No Trespass” Letters 
 Disaster Plan 
 Domestic Violence Relocation Policy 
 Truancy Procedure 
 Procedure for the Required Thirty (30) Day Comment Period on 

Proposed Changes to Policies, Lease & Rules 
 Dissemination of Police Reports & Security Notices 
 Treatment of Residual Members of Household 
 Resident Repayment/Collection Policy 
 Vacated Collection Policy 
 Office Supply Orders 
 Internet User Policy/Procedures (Finance was issued number, policy 

pending) 
 Washers and dryers installed by residents 
 Vacated Account Collection Policy with Court Action 
 Dependency/Neglect and Abuse Procedure 
 Satellite Dishes 
 Interim Review Procedures and Minimum Rents and Hardship 

Exemption 
 Community Service/Self Sufficiency Supplement 
 Cable TV & Telephone Installation 
 Deceased Tenant Procedure 
 Work Order Charges 
 Second Chance Program 
 Flat Rent 
 Anti-Discrimination Complaint Procedure 
 Reasonable Accommodation Processing 
 Earned Income Disallowance 
 Quality Control Audits 
 Resident Files 
 Up-Front Income Verification (UIV) 
 Resident Scattered Site Incentive Transfer 

  
Section 8 Management:  
 
 Administrative Plan 
 HCVP Standard Operating Procedure for Re-Certification Process 
 Landlord’s Guidebook 
 FSS/Homeownership Guide Book 
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903.7(5)  Grievance Procedures 
 
A.  Public Housing 
 
The PHA has not established any written grievance procedures in addition to 
federal requirements found at 24 CFR Part 966, Subpart B, for residents of public 
housing.   
 
Residents or applicants who desire to initiate the PHA grievance Process should 
contact the following: 
 
 PHA development management offices  

 
B.  Section 8 Tenant-Based Assistance 
 
The PHA has established informal review procedures for applicants to the Section 
8 tenant-based assistance program and informal hearing procedures for families 
assisted by the Section 8 tenant-based assistance program in addition to federal 
requirements found at 24 CFR 982.   
 
Section 8 applicants or assisted families who desire to  initiate the informal review 
and informal hearing process should contact the following: 
 
 211 S. Byrne Road Office 
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903.7(6)  Designated Housing for Elderly and Disabled Families 
 

The PHA has designated or applied for approval to designate or plans to apply to 
designate public housing for occupancy only by the elderly families or only by 
families with disabilities, or by elderly families and families with disabilities or 
will  apply for designation for occupancy by only elderly families or only families 
with disabilities, or by elderly families and families with disabilities as provided by 
section 7 of the U.S. Housing Act of 1937 (42 U.S.C. 1437e) in the upcoming 
fiscal year.    
 
Activity Description:   
 
 

Designation of Public Housing Activity Description  
1a. Development name: Glendale Terrace 
1b. Development (project) number: OH006013 
2. Designation type:    

Occupancy by only the elderly   
Occupancy by families with disabilities  
Occupancy by only elderly families and families with disabilities   

3. Application status (select one)   
Approved; included in the PHA’s  Designation Plan  
Submitted, pending approval   
Planned application  

4.  Date this designation approved, submitted, or planned for submission: (05/14/2009) 
5.  If approved, will this designation constitute a (select one)  

  New Designation Plan 
  Revision of a previously-approved Designation Plan? 

6.  Number of units affected: 100 
7.   Coverage of action (select one)   

  Part of the development 
  Total development 
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Designation of Public Housing Activity Description  
1a. Development name: Richmar Manor 
1b. Development (project) number: OH006015 
2. Designation type:    

Occupancy by only the elderly   
Occupancy by families with disabilities  
Occupancy by only elderly families and families with disabilities   

3. Application status (select one)   
Approved; included in the PHA’s  Designation Plan  
Submitted, pending approval   
Planned application  

4.  Date this designation approved, submitted, or planned for submission: (05/14/2009) 
5.  If approved, will this designation constitute a (select one)  

  New Designation Plan 
  Revision of a previously-approved Designation Plan? 

7.  Number of units affected: 45 
7.   Coverage of action (select one)   

  Part of the development 
  Total development 

 
 

Designation of Public Housing Activity Description  
1a. Development name: Parqwood Apartments 
1b. Development (project) number: OH006010 
2. Designation type:    

Occupancy by only the elderly   
Occupancy by families with disabilities  
Occupancy by only elderly families and families with disabilities   

3. Application status (select one)   
Approved; included in the PHA’s  Designation Plan  
Submitted, pending approval   
Planned application  

4.  Date this designation approved, submitted, or planned for submission: (05/14/2009) 
5.  If approved, will this designation constitute a (select one)  

  New Designation Plan 
  Revision of a previously-approved Designation Plan? 

8.  Number of units affected: 136 
7.   Coverage of action (select one)   

  Part of the development 
  Total development 
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Designation of Public Housing Activity Description  
1a. Development name: Dorrell Manor 
1b. Development (project) number: OH006032 
2. Designation type:    

Occupancy by only the elderly   
Occupancy by families with disabilities  
Occupancy by only elderly families and families with disabilities   

3. Application status (select one)   
Approved; included in the PHA’s  Designation Plan  
Submitted, pending approval   
Planned application  

4.  Date this designation approved, submitted, or planned for submission: (05/14/2009) 
5.  If approved, will this designation constitute a (select one)  

  New Designation Plan 
  Revision of a previously-approved Designation Plan? 

9.  Number of units affected: 102 
7.   Coverage of action (select one)   

  Part of the development 
  Total development 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Designation of Public Housing Activity Description  
1a. Development name: Ashley Arms 
1b. Development (project) number: OH006038 
2. Designation type:    

Occupancy by only the elderly   
Occupancy by families with disabilities  
Occupancy by only elderly families and families with disabilities   

3. Application status (select one)   
Approved; included in the PHA’s  Designation Plan  
Submitted, pending approval   
Planned application  

4.  Date this designation approved, submitted, or planned for submission: (05/14/2009) 
5.  If approved, will this designation constitute a (select one)  

  New Designation Plan 
  Revision of a previously-approved Designation Plan? 

10. Number of units affected: 40 
7.   Coverage of action (select one)   

  Part of the development 
  Total development 
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903.7(7) Community Service and Self-Sufficiency 
 

(1)  Services and programs offered to residents and participants by the Lucas 
Metropolitan Housing Authority are as follows: 

 
Services and Programs 

 

Program Name & Description 
(including location, if 
appropriate) 

Estimated 
Size 

Allocation Method  
(waiting list/random selection/ 
specific criteria/other) 

Access (development 
office/PHA main office/ 
other provider name) 

Eligibility 
(public housing 
or section 8 

i iGED program at Port 
Lawrence 

180 
contacts 
per 

walk-in Owens Community 
College at Port 
Lawrence Community 

Both 

GED program at Weiler 
Homes Hope House 

50 
contacts 
per 

walk-in Penta Career Center 
at Hope House 

PH 

Life Skills training at 
Weiler Hope House 

40 
contacts 
per 

walk-in and referral from 
housing management 

East Toledo Family 
Center at Hope 
House 

PH 

ASSETS Toledo – small 
business development 
program 

60+ 
contacts 

waiting list and FSS 
participation 

ASSETS Toledo 
2220 Jefferson Ave. 
Toledo, OH 43604 

Both 

Site-based Beauty Salons 
for self 
employment/business 

3 specific criteria – resident 
or participant and 
Managing 

Glendale Terrace, 
Parqwood 
Apartments, TenEyck 

Both 

Money Management 50+ 
contacts 

random selection St. Vincent’s 
Community Health 
Partners at Vistula 

PH 

IDA program to assist with 
financial independence 

35+ waiting list and FSS 
participation 

NODA  
432 N. Superior St. 
Toledo, OH 43604 

Both 

Getting Ahead in a Just 
Getting By World – 
building resources to move 

70+ FSS participation various sites 
throughout LMHA 

PH 

Job Development and 
Placement at The Source – 
the local one stop 

250+ 
contacts 

walk-in and specific 
criteria for certain 
programs 

The Source 
1301 Monroe St. 
Toledo, OH 43604 

Both 

After School tutoring 
programs 

150+ 
contacts 

specific criteria – student 
must attend a Title I school 

Victory Equipping 
Center at Brand 
Whitlock, McClinton 

Both 
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Ravine Park and 
Birmingham Terrace 
 

Experience Works – job 
training program for 
participants 55 and older 

30+ waiting list various participants 
throughout many 
LMHA offices 

PH 

LMHA – Development of 
Individual Training 
Service Plans (ITSP’s) for 
all program participants 

304 All homeownership/FSS 
participants 

211 S. Byrne Road 
Toledo, OH  

Section 8 

LMHA – Educational 
assessments 

140 All homeownership/FSS 
participants 

211 S. Byrne Road 
Toledo, OH 

Section 8 

Various Locations – GED 
Classes 

23 On an as needed basis for 
GED obtainment 

Toledo Public 
Schools, EOPA, 
Women Blessing 
Women 

Section 8 

LMHA – Credit Repair 
Counseling 

7 All Homeownership 
participants 

211 S. Byrne Road 
Toledo, OH 

Section 8 

The Source – Employment 
Training 

2 On an as needed basis for 
skills assessment, 
development, and leads to 
potential employers 

The Source 
1301 Monroe  
Resume 
writing/Interviewing 
skills 

Section 8 

Neighborhood Housing 
Services – purchase 
homeownership 
education/counseling and 
financial management 
counseling 

94 All homeownership 
participants 

Neighborhood 
Housing Services 
704 2nd Street 
Toledo, OH 

Section 8 

Neighborhood Housing 
Services – post purchase 
homeownership 
education/counseling 

91 All homeownership 
participants 

Neighborhood 
Housing Services 
704 2nd Street 
Toledo, OH 

Section 8 

 
LMHA plans to fund, out of the Capital Fund Program, job training and apprenticeship programs 
for its residents. 
 

(2)  Policies or programs for the enhancement of the economic and social self- 
sufficiency of assisted families. 

 

 
 
 
 
 

Family Self Sufficiency (FSS) Participation 
Program Required Number of 

Participants 
(start of FY 2005 Estimate)  

Actual Number of 
Participants  

(As of: 05/31/09) 
Public Housing 
 

Not required – voluntary 
program 

86 

Section 8 
 

Not required – voluntary 
program 

334 
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Welfare Benefit Reduction: 
 
The PHA is complying with the statutory requirements of section 12(d) of the U.S.  
Housing Act of 1937 (relating to the treatment of income changes resulting from  
welfare program requirements) by:  
 

 Adopting appropriate changes to the PHA’s public housing rent 
determination policies and train staff to carry out those policies 

 
(3) PHA will comply with requirements of community service by identifying the 

number of tenants required to perform community service, the number of 
tenants granted exemptions, the number of tenants in non-compliance, and the 
number of tenants terminated/evicted due to non-compliance. 

 
The Quality Housing and Work Responsibility Act of 1998 requires that all 
non-exempt (see definitions) public housing adult residents (18 or older) 
contribute eight (8) hours per month of community service (volunteer work) or 
participate in eight (8) hours of training, counseling, classes and other activities 
which help an individual toward self-sufficiency and economic independence.  
This is a requirement of the dwelling lease signed with all residents of LMHA. 

 
LMHA requires residents to verify compliance annually, at least 30 days before 
the expiration of the lease term.  Self-certification by residents is not 
acceptable; third party certification must be provided by the entity with whom 
the resident is working. 

 
Community Service – volunteer service that includes, but is not limited to: 

 
 Service at local school, church, hospital, recreation center, senior 

center, service organization, or child care center 
 Service with youth or senior organizations, including Police Athletic 

League (PAL) events and functions 
 Service at LMHA to help improve physical conditions including the 

Thumbs Up! Program and non-paid time spent on caretaker duties 
 Service at LMHA to help with children’s programs or youth sporting 

events 
  Service at LMHA to help with senior programs 
 Helping neighborhood groups with special projects including Block 

watch, Apartment Watch or Resident Patrol 
 Working through the Central Resident Council or individual 

development Resident Council or Senior Club to help other residents 
with problems 

  Caring for the children of other residents so they may volunteer 
 Other volunteer service with non-profits, for example, 501 (C0 (3) 

organizations, providing community service programs. 
 
NOTE:  Political activity is excluded such as campaign work. 
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Self-Sufficiency Activities – activities that include, but are not limited to: 

 
  Hope House programs  
  Job training programs 
  GED classes 
  Substance abuse or mental health counseling 
  English proficiency or literacy (reading) classes 
  Budgeting and credit counseling 
 Homeownership educational programs or seminars (offered by LMHA 

and other community organizations) 
  Any kind of class that helps a person move toward economic independence 

 
Exempt Adult – an adult member of the family who: 

 
  Is 62 years of age or older 
 Is a blind or disabled individual, as defined under 216(i)(1) or 1614 of the 

Social Security Act (42 U.S. C. 416(i)(l); 1382c) and who certifies that 
because of such disability she or he is unable to comply 

  Is the caretaker of such a blind or disabled individual 
  Is working at least 20 hours per week 
  Is participating in a welfare to work program 
 Is receiving assistance from TANF and is in compliance with job training 

and work activity requirements of the program 
 Each adult member of the household must sign a Community Service 

Exemption Certification at each annual recertification or if they become an 
“exempt adult” at anytime between recertification’s that the status should 
change. 

 
Requirements of the Program 

 
1. The eight (8) hours per month may be either volunteer service or self-

sufficiency program activity or a combination of the two. 
2.  At the time of move-in and at each recertification, all adult members of the 

household must sign a “Community Service Compliance Certification” 
indicating they have read and understand the housing authority’s 
Community Service/Self-Sufficiency Policy. 

3. At least eight (8) hours of activity must be performed each month. An 
individual may not skip a month and then double up the following month, 
unless special circumstances warrant consideration.   

4. Activities must be performed within the community and not outside the 
jurisdictional area of LMHA which includes Lucas County, Ohio.  

 
 Community Service Implementation Report: 
 

 Number of tenants performing community service: __674___ 
 Number of tenants granted exemptions: __6116___ 
 Number of tenants in non-compliance: __235___ 
 Number of tenants terminated/evicted due to non-compliance: __0___ 
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903.7(8) Safety and Crime Prevention 
 
 The PHA’s plan for safety and crime preventions to ensure the safety of the public 
 housing residents is addressed below. 
 

A.  Need for measures to ensure the safety of public housing residents:  
 

1.  Description of the need for measures to ensure the safety of public housing 
residents. 

 Residents fearful for their safety and/or the safety of their children 
 Observed lower-level crime, vandalism and/or graffiti 
 People on waiting list unwilling to move into one or more 

developments due to perceived and/or actual levels of violent and/or 
drug-related crime 

 Resident Satisfaction Survey and LMHA’s Security Analysis 
 

2.  Information or data used by the PHA to determine the need for PHA actions 
 to improve safety of residents: 

 Safety and security survey of residents 
 Analysis of crime statistics over time for crimes committed “in and  

      around” public housing authority 
 Resident reports 
 PHA employee reports 
 Police reports 

 
3.  Developments that are most affected: 

 Birmingham Terrace 
 Brand Whitlock Homes 
 Oak Grove Estates (family) 
 Ravine Park Village 
 TenEyck Towers 
 Weiler Homes 
 Vistula Manor 

 
B.    Crime and Drug Prevention activities the PHA has undertaken or plans to 

undertake in the next PHA fiscal year.  
   

1.  List of crime prevention activities: 
 Contracting with outside and/or resident organizations for the 

provision of crime and/or drug-prevention activities 
 Crime Prevention Through Environmental Design – creating a new 

environmental design through modernization upgrade; fortifying 
perimeter; reducing points of entrance into developments 

 Activities targeted to at-risk youth, adults, or seniors 
 Volunteer Resident Patrol/Block Watchers Program 
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2.  Developments that are most affected: 
 Birmingham Terrace 
 Brand Whitlock Homes 
 Oak Grove Estates (family) 
 Ravine Park Village 
 TenEyck Towers 
 Weiler Homes 
 Vistula Manor 

 
C.    Coordination between PHA and the police.  
 

1. Description of the coordination between the PHA and the appropriate police  
     precincts for carrying out crime prevention measures and activities:  

 Police provide crime data to housing authority staff for analysis and 
action 

 Police have established a physical presence on housing authority 
property (e.g., community policing office, officer in residence) 

 Police regularly testify in and otherwise support eviction cases 
 Police regularly meet with the PHA management and residents 
 Agreement between PHA and local law enforcement agency for 

provision of above-baseline law enforcement services 
 
2.  Developments that are most affected: 

 Birmingham Terrace 
 Brand Whitlock Homes 
 Oak Grove Estates (family) 
 Ravine Park Village 
 TenEyck Towers 
 Weiler Homes 
 Vistula Manor 

 
903.7(9)  Pets NO CHANGE 
 

A common household pet, for the purposes of LMHA’s conventional housing 
program: A domesticated animal, such as a dog, cat, bird, rodent (including a rabbit), 
fish or turtle that is traditionally kept in the home for pleasure rather than for 
commercial or breeding purposes. Common household pet does not include reptiles 
(except turtles).  This definition shall not include animals that are used to assist 
persons with disabilities. 

 
Residents may own and keep fish, birds, hamsters, gerbils and turtles in accordance 
with the dwelling lease. 

 
Residents may own up to two pets.  If one of the pets is a dog or cat (or other four-
legged animal), the second pet must be contained in a cage or an aquarium for fish.  
Each bird or other animal, other than fish, shall be counted as one pet. 
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LMHA’s Pet Policy shall neither apply to animals that are used to assist persons with 
disabilities and their assistance animals, who visit LHMA’s developments and 
dwelling units.  24 CFR 5; 24 CFR 960.705.  The exclusion applies to animals that 
reside in developments for the elderly or persons with disabilities. LMHA must grant 
this exclusion if the following is provided: 

 
 The resident or prospective resident verifies that they are persons with 

disabilities by completing LMHA’s reasonable accommodation process. 
 The animal has been trained to assist persons with the specific disability 

(example, seeing eye dog); and 
 The animal actually assists the person with a disability. 

 
Residents must request and receive written formal approval from the Housing 
Manager/Management Aide prior to bringing the common household pet on the 
premises. 

 
Residents registering cats, dogs, or other four-legged animal, after receiving written 
approval for pet ownership, will be issued a sticker, a red “P” to be displayed on the 
front door or window of the dwelling unit. 

 
If the pet is a dog, it shall not weight more than 20 pounds (fully grown) and stand 
no more than 15inches in height from the front shoulder of the animal. 

 
Doghouses located outside any dwelling unit are prohibited. 

 
The weight of a cat cannot exceed ten (10) pounds (fully grown). 

 
The resident must provide waterproof and leak proof litter boxes for cat waste, 
which must be kept inside the dwelling unit.  Litter boxes must be changed twice per 
week at a minimum. 

 
Animals must be spayed/neutered by six months of age.   

 
Cat, dog or other four-legged animal must receive inoculations/vaccinations as 
required by applicable State or local law and must be licensed in accordance with 
applicable State and local law on an annual basis. 

 
Aquarium must be twenty gallons or less and must be placed in a safe location in the 
unit.  Limit on aquariums is one. 

 
Resident shall be responsible for immediately disposing of all animal waste excreted 
inside the development building or on the development grounds.  Each time a pet 
owner fails to remove pet waste in accordance with this rule, a $10.00 charge will be 
levied to the resident’s account. 
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FEE AND DEPOSIT SCHEDULE 
 

(An Annual Fee and One Time Deposit is required for each pet at the time of 
registration) 

 
Type of Pet       Fee  Deposit 
Dog        $15  $250 
Cat        $10  $150 
Fish Aquarium      $50  $100 
Fish Bowl (requires no power and no larger than 2 galloons $0  $0 
Caged Pets       $10  $150 

 
Note:  The above schedule is applicable for each pet; therefore, if a resident pet 
owner has more than one pet he or she must pay the applicable annual fee and 
deposit for each pet. 

 
The annual fees shall be paid at the time of reexamination each year and all proof of 
inoculations and other requirements shall be made available to the Housing 
Manager/Management Aide at such time.  The Annual Fee is not reimbursable nor 
will it be prorated in the event of move-out before the annual reexamination date.  
The deposit made shall be utilized to offset damages caused by the pet and/or tenant.  
Any balance, if any, from the deposit will be refunded to the tenant.  
THERE SHALL BE NO REFUND OF THE ANNUAL FEE. 

 
LMHA will prohibit all pets, except companion or service animals as provided 
herein, at the following LMHA owned properties: 

 
Weiler Homes 
Brand Whitlock Homes 
Port Lawrence Homes 
McClinton Nunn – family units only 
Ravine Park Village 
Birmingham Terrace 
Northern Heights 
Elmdale/Mercer 

 
Residents found to have pets at any of these locations will be considered in default 
of their lease agreement. 
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903.7(10) Civil Rights Certification 
 

Lucas Metropolitan Housing Authority certifies that it will carry out the public 
housing program of the agency in conformity with title VI of the Civil Rights Act of 
1964, the Fair Housing Act, section 504 of the Rehabilitation Act of 1973, and title II 
of the American Disabilities Act of 1990, and will affirmatively  further fair housing. 
 
As addressed in the five year plan, LMHA has examined its programs and proposed 
programs to identify any impediments to fair housing choices, has addressed those 
impediments in a reasonable fashion, and is working with the local jurisdiction to 
implement any of the jurisdiction’s initiatives to affirmatively further fair housing. 
The PHA assures that the annual plan is consistent with any applicable Consolidated 
Plan for its jurisdiction. 

   
903.7(11) Fiscal Year Audit 
 

The PHA is required to have an audit conducted under section 5(h)(2) of the U.S. 
Housing Act of 1937 (42 U S.C. 1437c(h)). 
 
The most recent fiscal audit was submitted to HUD. 
 
There were some findings as the result of that audit. 
 
All findings have bee resolved to HUD’s satisfaction. 

 

903.7(12)  Asset Management       
 

The LMHA will continue to review and where necessary, make appropriate changes to 
our operations to assure compliance in asset/project-based management. This will 
include providing training to staff, and required updates that will allow them to 
efficiently and effectively manage their respective operations in the areas of staff 
supervision, project-based budgeting, procurement, capital fund expenditures, etc. 
 
The PHA conducted a Physical Needs Assessment (PNA) of all AMP’s in 2008. The 
needs of the projects have been prioritized, not only based upon the PNA, but also 
upon needs identified during inspections performed by PHA staff and HUD REAC 
and during Energy Audits.  A combination of these methods has determined the 
agency’s long- term operating goals and serves as a guide in handling the agency’s 
capital investments.   The needs, as determined, will serve as the agency’s guide 
towards developing a plan of action with regards to rehabilitation, 
demolition/disposition.  The current plans for modernization activities are included in 
the agency’s Annual Statement and Five-Year Action Plan. 
 

The PHA has proceeded to allocate funds, based upon funds availability, to the projects 
identified as a result of those efforts previously described and also based upon other 
current available project information pertaining to occupancy, vacancies, expenses, 
prior improvements and other project data.   
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903.7(13)  Violence Against Women Act (VAWA) NO CHANGE 
 

LMHA has partnered with the YWCA for an application to HUD for the Shelter Plus 
Care Program for domestic violence victims, which was awarded. LMHA will 
administer the Housing Choice Vouchers for the Shelter Plus Care Program.  LMHA 
has one-page flyers in the management offices.  The flyer lists all of Lucas County’s 
Domestic Violence Resources along with phone numbers and the Collaborative 
VAWA Team membership. 

 
LMHA amended its Admission and Continued Occupancy Policy (“ACOP”) to add 
Domestic Violence as preference.  LMHA amended its ACOP and Lease to comply 
with VAWA requirements.  LMHA has updated its packet of information for 
interested landlords for the Section 8 Housing Choice Voucher Program.  LMHA 
updated its Section 8 Administrative Plan to comply with VAWA requirements. 

 
Section 6.0 b 

 
Identify where the Annual PHA Plan may be obtained by the public.  At a minimum, PHAs 
must post PHA Plans, including updates, at each Asset Management Project (AMP) and main 
office or central office of the PHA.  

 
 Main Administrative Office – 435 Nebraska Avenue, Toledo, OH  43604 
 Website – www.lucasmha.org 
 406 Suder Avenue, Toledo, OH 43611 
 601 Fassett Street, Toledo, OH 43605 
 55 Poplar Street, Toledo, OH 43605 
 201 Belmont, Toledo, OH 43604 
 392 Nebraska Avenue, Toledo, OH 43604 
 2125 Parkwood, Toledo, OH  43620 
 342 Oak View Court, Holland, OH 43528 
 3200 Glendale Avenue, Toledo, OH 43614 
 1950 W. Bancroft, Toledo, OH 43607 
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Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, 
Conversion of Public Housing, Homeownership Programs, and Project-based Vouchers.  
Include statements related to these programs as applicable. 
 
a. HOPE VI or Mixed Finance Modernization or Development NO CHANGE 

 
 The PHA has not received a HOPE VI revitalization grant.  
   

The PHA does plan to apply for a HOPE VI Revitalization grant in the Plan year (list 
development names below). 
 Brand Whitlock 
 Albertus Brown Homes 

 
The PHA will be engaging in mixed-finance development activities for public housing in 
the Plan year (list developments or activities below). 

 Brand Whitlock 
 Albertus Brown Homes 

 
The PHA will be conducting other public housing development or replacement activities 
not discussed in the Capital Fund Program Annual Statement. (list developments or 
activities below) 

 LMHA developed 6 units on Kincora Road in North Toledo using RHF, CFP 
and Scattered Site sale proceeds – OH006-049 Kincora 

 
b. Demolition and/or Disposition 

 
 The PHA plans to conduct demolition or disposition activities in the plan Fiscal Year.  
 Below are the Activity Descriptions for each development: 
  

Demolition/Disposition Activity Description #1 
1a. Development name: Scattered Sites, 2242 Auburn 
1b. Development (project) number: OH006040 * AMP 113 
2. Activity type:  Demolition*  

   Disposition   
3. Application status (select one)  

Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission:  *(11/01/09) 
5. Number of units affected:   1    
6.  Coverage of action (select one)   
   Part of the development 
   Total development 
7.  Timeline for activity: 

a. Actual or projected start date of activity: *03/01/10 
b. Projected end date of activity:                  *09/01/10 
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Demolition/Disposition Activity Description #2 
1a. Development name: Scattered Sites, 226-228 Floyd Street 
1b. Development (project) number:  OH006040 * AMP 133 
2. Activity type:  Demolition  

    Disposition  
3. Application status (select one)  

Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission: * (11/01/09) 
5. Number of units affected: * 2  
6.  Coverage of action (select one)   
   Part of the development 
   Total development 
7.  Timeline for activity: 

a. Actual or projected start date of activity: *03/01/10 
b. Projected end date of activity:                  *09/01/10 

 
 
 

Demolition/Disposition Activity Description #3 
1a. Development name: Scattered Sites, 3235 Kimball 
1b. Development (project) number: OH006045 * AMP 133 
2. Activity type:  Demolition *  

    Disposition    
3. Application status (select one)  

Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission: * (11/01/09) 
5. Number of units affected:   1    
6.  Coverage of action (select one)   
   Part of the development 
   Total development 
7.  Timeline for activity: 

a. Actual or projected start date of activity: *03/01/10 
b. Projected end date of activity:                  *09/01/10 
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Demolition/Disposition Activity Description #4 
1a. Development name: Scattered Sites, 1332 Prouty 
1b. Development (project) number: OH006037 * AMP 131 
2. Activity type:  Demolition *  

    Disposition    
3. Application status (select one)  

Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission: * (11/01/09) 
5. Number of units affected:   1    
6.  Coverage of action (select one)   
   Part of the development 
   Total development 
7.  Timeline for activity: 

a. Actual or projected start date of activity: *03/01/10 
b. Projected end date of activity:                 * 09/01/10 

 
 
 
 

Demolition/Disposition Activity Description #5 
1a. Development name:  
 *Brand Whitlock Homes, Brand Whitlock Extension, Albertus Brown 
 Homes  
1b. Development (project) number:  
 OH006002,  OH006008, OH 006004  AMP 132 
2. Activity type:  Demolition  

    Disposition  
3. Application status (select one)  

Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission:  *(11/01/09) 
5. Number of units affected: *400   
6.  Coverage of action (select one)   
     Part of the development 
         *   Total development 
7.  Timeline for activity: 

a. Actual or projected start date of activity: *03/01/10 
b. Projected end date of activity:                  *09/01/11 
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Demolition/Disposition Activity Description #6 
1a. Development name: Scattered Sites, 4120 Asbury 
1b. Development (project) number: OH006040 *AMP 113 
2. Activity type:  Demolition *  

    Disposition    
3. Application status (select one)  

Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission: * (11/01/09) 
5. Number of units affected:   1    
6.  Coverage of action (select one)   
   Part of the development 
   Total development 
7.  Timeline for activity: 

a. Actual or projected start date of activity: * 03/01/10 
b. Projected end date of activity:                  *09/01/10 

 
 
 
 

Demolition/Disposition Activity Description #7 
1a. Development name: Scattered Sites,* 1934 Loxley 
1b. Development (project) number: OH0060037 *AMP 113 
2. Activity type:  Demolition *  

    Disposition    
3. Application status (select one)  

Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission: * (11/01/09) 
5. Number of units affected:   1    
6.  Coverage of action (select one)   
   Part of the development 
   Total development 
7.  Timeline for activity: 

a. Actual or projected start date of activity: *03/01/10 
b. Projected end date of activity:                  *09/01/10 
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Demolition/Disposition Activity Description #8 
1a. Development name:  
 Scattered Sites,* 220 Floyd Street, Apt 1,2,3,4,5 and 6.  
1b. Development (project) number: OH0060040 *AMP 133 
2. Activity type:  Demolition    

    Disposition *  
3. Application status (select one)  

Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission: * (11/01/09) 
5. Number of units affected: 6 
6.  Coverage of action (select one)   
   Part of the development 
   Total development 
7.  Timeline for activity: 

a. Actual or projected start date of activity: *03/01/10 
b. Projected end date of activity:                  *09/01/10 

 
 
c. Conversion of Public Housing NO CHANGE 

 
 Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD FY 1996 

HUD Appropriations Act 
 
 The PHA does not have any developments or portions of developments identified by HUD 

or the PHA as covered under section 202 of the HUD FY 1996 HUD Appropriations Act. 
    
d. Homeownership NO CHANGE 

 
1..  Public Housing  

 
The PHA does not administer any homeownership programs for public housing.  

 
2.   Section 8 Tenant Based Assistance 

 
The PHA administers homeownership programs for section 8. (if yes, provide activity 
description below) 
 
Program Description: 
The PHA will not limit the number of families participating in the Section 8 
homeownership option.  
 
The PHA has not established eligibility criteria for participation in its Section 8 
Homeownership Option program in addition to HUD criteria. 
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e. Project-based Vouchers 

 
Agencies utilizing the Section 8 Project Based Voucher Program, including certificate 
programs that were converted to vouchers or intending to utilize the Section 8 Project 
Based Voucher Program during the upcoming fiscal year are required to provide the 
following information.   
 
Our agency is currently operating or intends to operate a Section 8 Project-Based Voucher 
Program. 
 
Projected number of units:  562 
 
General location(s) (eligible census tracts or areas within eligible census tracts):   
 

 Greater Toledo Area 
 

The LMHA’s PBV program is designed to ensure that PBV assistance is used to support 
goals that could not be equally achieved through the use of tenant-based voucher 
assistance.  The LMHA’s PBV program has committed to the following priorities: 
 

 Expand the supply of affordable housing and increase the affordable housing 
choices of residents within the jurisdiction 

 Support projects, which further revitalize neighborhoods, promote the de-
concentration of poverty and generally provide increased housing and 
economic opportunities. 

 Work with the community to identify and serve populations with particular 
housing needs, including but limited to the provision of supportive services to 
promote self-sufficiency and supportive housing for families with disabilities. 
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Capital Improvements.  Please complete Parts 8.1 through 8.3, as applicable. 
 

 
8.1 

 

Capital Fund Program Annual Statement/Performance and Evaluation Report.  As part of the PHA 
5-Year and Annual Plan, annually complete and submit the Capital Fund Program Annual 
Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and open 
CFP grant and CFFP financing. 
  
 Required reports are included as following attachments: 

 2010 Capital Fund Program Annual Statement - attachment oh006a02 
 2009 Performance and Evaluation Report – attachment oh006b02 
 2009 ARRA Performance and Evaluation Report – attachment oh006c02 
 2008 Performance and Evaluation Report - attachment oh006d02 
 2007 Performance and Evaluation Report - attachment oh006e02 
 2006 Performance and Evaluation Report – attachment oh006f02 
 2009 CFP Replacement Housing Factor – attachment oh006i02 

 
 

 
8.2 
 
 

Capital Fund Program Five-Year Action Plan.  As part of the submission of the Annual Plan, 
PHAs must complete and submit the Capital Fund Program Five-Year Action Plan, form HUD-
50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest 
year for a five year period).  Large capital items must be included in the Five-Year Action Plan.  
  
 Required report is included as following attachment:  

 FY 2010 Capital Fund Program 5 Year Action Plan - attachment oh006g02 
 

 
8.3 
 
 

Capital Fund Financing Program (CFFP).  N/A 
 Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement 

Housing Factor (RHF) to repay debt incurred to finance capital improvements. 
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Housing Needs.  Based on information provided by the applicable Consolidated Plan, information 
provided by HUD, and other generally available data, make a reasonable effort to identify the housing 
needs of the low-income, very low-income, and extremely low-income families who reside in the 
jurisdiction served by the PHA, including elderly families, families with disabilities, and households of 
various races and ethnic groups, and other families who are on the public housing and Section 8 tenant-
based assistance waiting lists. The identification of housing needs must address issues of affordability, 
supply, quality, accessibility, size of units, and location. For the remaining characteristics,  rate the impact 
of that factor on the housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being 
“severe impact.”  Use N/A to indicate that no information is available upon which the PHA can make this 
assessment. 
  
 
 

 
What sources of information did the PHA use to conduct this analysis? (Check all that apply; all 
materials must be made available for public inspection.) 
 

 Consolidated Plan of the Jurisdiction/s City of Toledo 
 Indicate year:  2005-2010     

 
 
 
 
 

Housing Needs of Families in the Jurisdiction 
by Family Type 

Family Type Overall 
 

Afford-
ability 

Supply Quality 
 

Access-
ibility 

Size Loca-
tion 

Income <= 30% 
of AMI 

16,256 N/A N/A N/A N/A N/A N/A 

Income >30% but 
<=50% of AMI 

  9,734 N/A N/A N/A N/A N/A N/A 

Income >50% but 
<80% of AMI 

10,416 N/A N/A N/A N/A N/A N/A 

Elderly   6,225 N/A N/A N/A N/A N/A N/A 
Families with 
Disabilities 

N/A N/A N/A N/A N/A N/A N/A 

Race/Ethnicity  
Caucasian 

20,045 N/A N/A N/A N/A N/A N/A 

Race/Ethnicity  
African American 

12,975 N/A N/A N/A N/A N/A N/A 

Race/Ethnicity  
Hispanic 

  1,765 N/A N/A N/A N/A N/A N/A 

Race/Ethnicity  
Other 

   654 N/A N/A N/A N/A N/A N/A 
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Housing Needs of Families on the Waiting List 
Waiting list type: (select one) 

      Section 8 tenant-based assistance  
      Public Housing  
      Combined Section 8 and Public Housing 
      Public Housing Site-Based or sub-jurisdictional waiting list (optional) 

           If used, identify which development/subjurisdiction: 
 # of 

families 
% of total 
families 

 Annual 
Turnover  
 

Waiting list total 675  746 
Extremely low income 
<=30% AMI 

591 88%  

Very low income 
(>30% but <=50% AMI) 

75 11%  

Low income 
(>50% but <80% AMI) 

9 1%  

Families with children 432 64%  
Elderly families 53 8%  
Families with Disabilities 143 21%  
White 223 33%  
Black/African American 383 57%  
American Indian/Alaska 
Native 

3 .5%  

Asian 0 0%  
Native Hawaiian/Other 
Pacific Islander 

2 .5%  

Hispanic 64 9%  
 

Characteristics by 
Bedroom Size (Public 
Housing Only) 

   

0 BR 10 1.5%  
1 BR 208 31%  
2 BR 331 49%  
3 BR 93 14%  
4 BR 29 4%  
5 BR 4 .5%  
5+ BR 0 0  
Is the waiting list closed (select one)?   No    Yes   
If yes:  
 
How long has it been closed (# of months)?       N/A 
Does the PHA expect to reopen the list in the PHA Plan year?   No    Yes N/A 
Does the PHA permit specific categories of families onto the waiting list, even if generally 
closed?   No    Yes N/A 
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Housing Needs of Families on the Waiting List 

 
Waiting list type: (select one) 

      Section 8 tenant-based assistance  
      Public Housing  
      Combined Section 8 and Public Housing 
      Public Housing Site-Based or sub-jurisdictional waiting list (optional) 

           If used, identify which development/subjurisdiction: 
 # of 

families 
% of total 
families 

 Annual 
Turnover  
 

Waiting list total 6831  398 
Extremely low income 
<=30% AMI 

6492 95%  

Very low income 
(>30% but <=50% AMI) 

291 4%  

Low income 
(>50% but <80% AMI) 

48 1%  

Families with children 4625 68%  
Elderly families 105 1.5%  
Families with Disabilities 506 7%  
White 1936 28%  
Black/African American 4654 68%  
American Indian/Alaska 
Native 

32 .5%  

Asian 7 .1%  
Native Hawaiian/Other 
Pacific Islander 

11 .2%  

 
Characteristics by 
Bedroom Size (Public 
Housing Only) 

   

1BR N/A N/A  
2 BR N/A N/A  
3 BR N/A N/A  
4 BR N/A N/A  
5 BR N/A N/A  
5+ BR N/A N/A  
Is the waiting list closed (select one)?   No    Yes   
If yes:  
 
How long has it been closed (# of months)? 15 months 
Does the PHA expect to reopen the list in the PHA Plan year?   No    Yes  
Does the PHA permit specific categories of families onto the waiting list, even if generally 
closed?    No    Yes  
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Strategy for Addressing Housing Needs.  Provide a brief description of the PHA’s strategy for 
addressing the housing needs of families in the jurisdiction and on the waiting list in the 
upcoming year.  Note:  Small, Section 8 only, and High Performing PHAs complete only for 
Annual Plan submission with the 5-Year Plan.  
 

Strategies  
 
Need:  Shortage of affordable housing for all eligible populations 
 
PHA shall maximize the number of affordable units available to the PHA within its 
current resources by: 

 Employ effective maintenance and management policies to minimize the number 
of public housing units off-line 

 Reduce turnover time for vacated public housing units 
 Reduce time to renovate public housing units 
 Seek replacement of public housing units lost to the inventory through mixed 

finance development – The LMHA is in the process of master planning the 
redevelopment of the Brand Whitlock and Albertus Brown Homes.  Such 
redevelopment may include mixed-finance development. 

 Seek replacement of public housing units lost to the inventory through section 8 
replacement housing resources – The LMHA is in the process of master planning 
the redevelopment of the Brand Whitlock and Albertus Brown Homes.  Such 
redevelopment may include a request to HUD for Section 8 replacement housing 
resources. 

 Maintain or increase section 8 lease-up rates by establishing payment standards 
that will enable families to rent throughout the jurisdiction 

 Maintain or increase section 8 lease-up rates by marketing the program to owners, 
particularly those outside of areas of minority and poverty concentration 

 Maintain or increase section 8 lease-up rates by effectively screening Section 8 
applicants to increase owner acceptance of program 

 Participate in the Consolidated Plan development process to ensure coordination 
with broader community strategies 

 
PHA shall increase the number of affordable housing units by: 

 Apply for additional section 8 units should they become available 
 Leverage affordable housing resources in the community through the creation of 

mixed-finance housing – The LMHA is in the process of master planning the 
redevelopment of the Brand Whitlock and Albertus Brown Homes.  Such 
redevelopment may include mixed-finance development. 

 Pursue purchase and rehabilitation of foreclosed properties 
 
Need:  Specific Family Types:  Families at or below 30% of median 
 
PHA shall target available assistance to families at or below 30 % of AMI 

 Adopt rent policies to support and encourage work 
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Need:  Specific Family Types:  Families at or below 50% of median 
 
PHA shall target available assistance to families at or below 50% of AMI 

 Employ admissions preferences aimed at families who are working 
 Adopt rent policies to support and encourage work 

 
Need:  Specific Family Types: The Elderly 
 
PHA shall target available assistance to the elderly: 

 Apply for special-purpose vouchers targeted to the elderly, should they become 
available 

 
Need:  Specific Family Types:  Families with Disabilities 

PHA shall target available assistance to Families with Disabilities: 
 Carry out the modifications needed in public housing based on the section 504 

Needs Assessment for Public Housing  
 Apply for special-purpose vouchers targeted to families with disabilities, should they 

become available  
 Affirmatively market to local non-profit agencies that assist families with 

disabilities 
 

Need:  Specific Family Types:  Races or ethnicities with disproportionate housing 
needs 

 
PHA shall increase awareness of PHA resources among families of races and ethnicities 
with disproportionate needs:  

 Affirmatively market to races/ethnicities shown to have disproportionate housing 
needs 

 
PHA shall conduct activities to affirmatively further fair housing:  

 Counsel section 8 tenants as to location of units outside of areas of poverty or 
minority concentration and assist them to locate those units 

 Market the section 8 program to owners outside of areas of poverty /minority 
concentrations 

 
Reason for Selecting Strategies: 
 

 Funding constraints 
 Staffing constraints 
 Evidence of housing needs as demonstrated in the Consolidated Plan and 

other information available to the PHA 
 Community priorities regarding housing assistance 
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Additional Information.  Describe the following, as well as any additional information 
HUD has requested.  
   

(a) Progress in Meeting Mission and Goals 
 
The Lucas Metropolitan Housing Authority (LMHA) has been successful in achieving its 
mission and 5 year plan goals during the fiscal its five year plan period 2005-2009. Goals 
are either completed or on target for completion as scheduled.  LMHA progress on each 
of the goals and objectives set forth in the 2005-2009 Five Year Plan is provided herein. 
 
HUD Strategic Goal:  Increase the availability of decent, safe, and affordable 
housing. 
 

 PHA Goal:  Expand the supply of assisted housing 
Objectives: 

 Apply for additional rental vouchers:  If there are vouchers available.   
Progress Statement:  LMHA applied for and received 100 additional vouchers 
for non-elderly disabled. LMHA also applied for additional Family Unification 
Program (FUP) vouchers, however, the Housing Authority was not successful in 
receiving this allocation.  LMHA partnered with the YWCA for an application to 
HUD for the Shelter Plus Care Program for domestic violence victims. HUD 
awarded $686,400 to LMHA to provide rental assistance to the YWCA for a 
period of 5 years from 8/31/07. The YWCA is expected to open 10/01/09.  
LMHA will administer the Housing Choice Vouchers for the YWCA’s Shelter 
Plus Care Program as soon as possible after 10/01/09.  
 

 Reduce public housing vacancies: Maintain unit turnaround time at less  
  than 25 days.   

Progress Statement:  For the month ending June 30, 2009 the average vacant 
unit turnaround time for LMHA as a whole was 23 days. However, the most 
current occupancy rates have been 99%.   

 Leverage private or other public funds to create additional housing   
  opportunities: Will request $500,000 in HOME Funds for affordable  
  housing acquisition/preservation and $150,000 for Section 8   
  Homebuyers down payment assistance.   

Progress Statement:   LMHA received $460,380 in HOME funds from the City 
of Toledo and built 10 houses for sale to low-income households.  Additionally, 
the LMHA received $150,000 in HOME funds from the City of Toledo to provide 
down payment assistance (DPA) to Section 8 Homebuyers and $150,000 in 
HOME funds from the City of Toledo to provide DPA to LIPH Homebuyers. 
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 Acquire or build units or developments:  LMHA is considering the  
  acquisition of a non-ACC, former HUD 202 Project, 121 apartment facility 
  for the elderly. The Project is currently in financial trouble and LMHA  
  seeks to acquire, renovate and operate it potentially as a voucher-based  
  facility.  

Progress Statement:  LMHA did not move forward with the acquisition of the 
Westmoor and former HUD 202 Project. LMHA acquired the Westridge 
Apartments, a 190-unit market rate apartment community in Sylvania Township 
in February 2006.  Sylvania Township is in a non-impacted area.  The Westridge 
Apartments did not previously participate in the Housing Choice Voucher 
program.  As part of the acquisition, the LMHA has created a mixed income 
community by accepting the Housing Choice Voucher as rental assistance for 
22% of the families that live at the site.  In addition LMHA made application for 
Shelter Plus Vouchers in partnership with YWCA in 2006 and was approved by 
HUD in August 2007 in the amount of $$686,400. Construction of 25 Project-
based rental assistance units by the YWCA is almost completed and LMHA will 
provide the Shelter Plus Vouchers to the eligible families for rental assistance. 

 Other (list below) Maintain Housing Choice Voucher Program utilization at 
  97% or higher.    

 Progress Statement:  Utilization is currently at 107%. 
 

 PHA Goal:  Improve the quality of assisted housing  
Objectives: 

 Improve public housing management: (PHAS score) Maintain or improve 
  PHAS at High Performance rating of 90 or higher.   

Progress Statement:  Latest PHAS score in 2007 LMHA achieved “Standard 
Performer” status with score of 87 out of 100. 
 

 Improve voucher management: (SEMAP score) Improve staff efficiencies 
  and productivity.    

Progress Statement:  Ongoing through monthly in-house staff training, and 
attendance at various workshops with industry experts.  Achieved standard  
performer SEMAP score for 2008. 

 
 Increase customer satisfaction: Improve RASS indicator “Communication”  

  “Neighborhood Appearance” to 75% or better.   
Progress Statement:  2007 PHAS Resident Survey indicator - Achieved score of 
70% on “Communication” indicator and 70% on “Neighborhood Appearance” 
indicator. 
 

 Concentrate on efforts to improve specific management functions:  (list; e.g., 
  public housing finance; voucher unit inspections) 

Progress Statement:  Concentrated efforts will be made to improve the following 
as of June 30, 2009: overall average Rent Collection Rate is 87% (97% and higher 
is high performing); overall number of average days completed for work orders is 
at 5 days- (3 days or less is considered high performing); overall average vacant 
unit turnaround time is 23 days- (15 days or less is considered high performing.) 
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 Renovate or modernize public housing units:  

Progress Statement:  In 2008 the LMHA had a Physical Needs Assessment 
completed. This has allowed Executive management to make better strategic 
decisions related to either modernize or dispose of units in the public housing 
stock. 
 

 Demolish or dispose of obsolete public housing: Continue to evaluate poorly 
  performing properties and scattered site units in undesirable locations. 

Progress Statement:  With the incorporation of the Asset Management model, 
property performance can be closely monitored.  Executive Management and the 
Board will actively evaluate the performance of its properties and dispose of 
properties after all other intervention measures have failed.  The LMHA has 
amended the 2009 Annual Plan to include 413 units of obsolete LIPH for 
demolition/ disposition. 
 

 Provide replacement public housing: As noted in our Replacement Housing 
  Factor Plan.   

Progress Statement:  The LMHA is nearing completion of a 6-unit development 
in a non-impacted area of North Toledo called the Houck Townhomes. This 
project is expected to be ready for occupancy by September 1, 2009. 

  
 PHA Goal: Increase assisted housing choices 

Objectives: 
 Provide voucher mobility counseling: 

Progress Statement:  Ongoing through monthly briefing classes. 
 

 Conduct outreach efforts to potential voucher landlords - Conduct  workshops 
  quarterly   

Progress Statement:  Have maintained quarterly workshops. 
 

 Implement voucher homeownership program: 12 homebuyers 
Progress Statement:  As of 6-30-09 there have been 50 successful homeownership 
closings. 
 

 Implement public housing or other homeownership programs:  6 homebuyers 
Progress Statement:  Implemented with 13 homebuyers – 10 with HCV and 3 
without HCV assistance. 
 

 Other: (list below) 
 Increase the availability of accessible housing units.  

Progress Statement:  LMHA is increasing the availability of accessible housing 
through new development and major modernization. For example, LMHA just 
completed Houck Townhomes, a 6-unit development with 1 fully accessible unit. 
LMHA just updated Flory Gardens with major modernization making it Section 
504 compliant, for example, the entrance doors are compliant and there are 8 
sensory and mobility units, 2 sensory units, and 1 hearing unit.   
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HUD Strategic Goal:  Improve community quality of life and economic vitality 
 

 PHA Goal:  Provide an improved living environment  
Objectives: 

 Implement measures to promote income mixing in public housing by assuring 
  access for lower income families into higher income developments:  

Progress Statement:  LMHA uses Tier 1 and Tier 11. LMHA also updated its 
ACOP to allow applicants one bedroom per person rule as an amenity to improve 
the occupancy levels in hard to house older developments. 

 
 Implement public housing security improvements: 

Progress Statement: In April of 2008 LMHA contracted with Business 
Protection Specialists (BPS) to perform a security assessment of its properties and 
identify security weaknesses and make recommendations to improve the safety 
and security function of the agency. Numerous recommendations were submitted 
and prioritized. To more effectively implement security improvements, LMHA’s 
Board adopted the top 10 priorities for immediate action by the Executive Office. 
The most critical priority of all included restoring the position of Safety and 
Security Manager. In December of 2008 LMHA hired a Safety and Security 
Officer whose primary function is to implement Board adopted security priorities 
(attached). Also, entered into contract with BPS to do a comprehensive design 
upgrade of security surveillance system throughout developments. Construction 
of system should begin in fall of 2009. 
 

 Designate developments or buildings for particular resident groups  (elderly, 
  persons with disabilities) Resubmit currently expiring Designated Housing 
  Plan.  

 Progress Statement:   LMHA received HUD approval on 5-14-09 for Elderly 
Only Designations for Glendale Terrace, Richmar Manor, Parqwood Apartments, 
Dorrell Manor, and Ashley Arms. 
 

 Other: (list below) 
 Continue to maintain public housing security programs and systems 
 Increase resident participation in Block Watches and resident patrols 
 Encourage the formation of and participation in residents’ councils 
 Upon state legislative approval of Medicaid waivers, LMHA intends to 

participate in a demonstration program for assisted living facilities.  
Progress Statement:  Resident Patrol implemented at 6 developments. Resident 
Council’s have been formed at 7 developments. 
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HUD Strategic Goal:  Promote self-sufficiency and asset development of families 
and individuals 
 

 PHA Goal:  Promote self-sufficiency and asset development of assisted households  
Objectives: 

 Increase the number and percentage of employed persons in assisted families: 
 
Progress Statement:  LMHA is increasing the number of employed persons in 
assisted families by offering an array of services such as: GED classes; Life Skills 
Training; Money Management Training; After School Tutoring and Credit Repair 
Counseling. In 2008, LMHA hired 3 residents. In 2009, LMHA hired 2 residents. 
LMHA also has included flat rents as an option over income based rent as the 
earnings of employed persons rises. LMHA is also seeking to implement ceiling 
rents as another option.   
 

 Provide or attract supportive services to improve assistance recipients’  
  employability: 

Progress Statement:  LMHA has partnerships with the Area Office on Aging to 
evaluate the needs of the elderly so they can obtain the services they need to age 
in place.  Similar services are available for the disabled residents so they can also 
remain independent in their homes. LMHA has partnerships with The Source for 
employment and job training programs, as well as ASSETS Toledo for small 
business development. 
 

 Provide or attract supportive services to increase independence for the elderly 
  or families with disabilities. 

Progress Statement:  LMHA has partnerships with the Area Office on Aging to 
evaluate the needs of the elderly so they can obtain the services they need to age 
in place.  Similar services are available for the disabled residents so they can also 
remain independent in their homes. 

 Other: (list below) 
 Provide or facilitate the delivery of supportive services 
 Implement Pilot Resident Incentive Program. 
 Implement recently funded Public Housing Family Self-Sufficiency 

Program  
Progress Statement:  LMHA implemented the Pilot Resident Incentive Program 
and intends to maintain this program.  LMHA implemented the public housing 
Family Self-Sufficiency Program and currently has 82 active participants. 
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HUD Strategic Goal:  Ensure Equal Opportunity in Housing for all Americans 
 

 PHA Goal:  Ensure equal opportunity and affirmatively further fair housing 
Objectives:  

 Undertake affirmative measures to ensure access to assisted housing regardless 
 of race, color, religion national origin, sex, familial status, and disability:   
Progress Statement:  LMHA was successful in meeting this objective as described 
below:    

 LMHA’s Admissions and Continued Occupancy Policy, a core document for 
the Low Income Housing Program, promotes equal opportunity in housing.  

 LMHA’s Section 8 Administrative Plan, a core document for the Housing 
Choice Voucher Program, promotes equal opportunity in housing. 

 LMHA referred to the Fair Housing Center of Toledo’s, (“FHC”), Analysis of 
Impediments to Fair Housing Choice. The FHC completed its Analysis for the 
City of Toledo’s 2005-2010 Five Year Plan. The FHC’s analysis focused on 
LMHA’s Section 8 Program, which is now known as the Housing Choice 
Voucher Program, (“HCVP”).  LMHA completed the  tasks to remove such  
impediments. 

 LMHA conducts Fair Housing training for staff. 
 LMHA prominently displays Fair Housing posters. 

 
 Undertake affirmative measures to provide a suitable living environment for 

 families living in assisted housing, regardless of race, color, religion national 
 origin, sex, familial status, and disability:  
Progress Statement:  LMHA was successful in achieving this objective by taking 
the following measures: 

 LMHA performs annual inspections of units on the HCVP to ensure 
 compliance with HQS. 

 LMHA performs annual inspections of units in its LIPH program for 
 compliance. 

 
 Undertake affirmative measures to ensure accessible housing to   

 persons with all varieties of disabilities regardless of unit size   
 required: 
Progress Statement:  LMHA was successful in achieving this objective by 
undertaking the following affirmative measures:   
 LMHA updates its Section 504 report for unit conversion for mobility and 

sensory impaired units. 
 LMHA has modernized part of Flory Gardens and is making it Section 504 

compliant.  
 LMHA built Houck Townhomes and 1 unit is accessible out of 6.  
 LMHA informs applicants on how to file a fair housing complaint. 
 LMHA provides housing search assistance in the HCVP.  
 LMHA tries to identify public and private funding sources to assist HCVP 

participants with disabilities to obtain unit features needed, such as referring 
participants to the Ability Center of Greater Toledo for ramp building and 
advocacy services. 
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 LMHA establishes payment standards that allow lease ups throughout 

LMHA’s jurisdiction for the HCVP. 
 LMHA has web links to the Fair Housing Center and the Ability Center of 

Greater Toledo to LMHA’s website. 
 LMHA approves higher rents to owners that provide accessible units with 

structural modifications for persons with disabilities. 
 

 Other: (list below) 
 Maintain and foster open communication and networking with special 

needs advocates including the Ability Center of Greater Toledo, 
mental health agencies such as ZEPF and Unison. 

 Continue partnerships with children’s protective agencies including 
Children’s Services Board of Lucas County, Ohio. 

 Provide annual Fair Housing training for all staff and Board of 
Commissioners.  

Progress Statement:  LMHA has a Memorandum of Understanding (MOU) with 
Unison. Due to ZEPF’s budget constraints, ZEPF was not able to participate in an 
MOU with LMHA for 2009. LMHA no longer has a relationship with CSB for 
the provision of units. LMHA has a Family Unification Program MOU with CSB.   
  

Other PHA Goals and Objectives: (list below) 
 PHA Goal: Expand the supply of affordable housing 

Objectives: 
 Create partnerships with community development corporations and local non-

  profits to provide and expand all housing opportunities.  
 Develop at least 5 non-income restricted, non-ACC homeownership units for 

  sale. This was not completed.   
 Acquire, rehabilitate and re-sell 2, non-ACC, single family homes to low- to 

  moderate-income buyers.  This was not completed.  If we receive   
  Neighborhood Stabilization Program funds, we will meet this goal.   

Progress Statement: The LMHA has staff that participates in leadership at the 
Board level of many CDC’s and non-profits in the Community.  Currently, the 
Manager of Development is a Board member of the Ottawa CDC and the Board 
Chairman of Neighborhood Housing Services of Toledo.  Additionally, the 
Manager of Development represents the LMHA on the City of Toledo’s Housing 
Policy Implementation Committee, the Toledo-Lucas County Housing Fund 
(Vice-President), the Greater Toledo Housing Coalition, the Greater Toledo HBA 
Land Development Committee and the Toledo Board of Realtors Affordable 
Housing and Diversity Committee. 

 
The Director of Housing Assistance Programs, prior to his resignation, served on 
the Toledo Homelessness Board.   
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b)  Significant Amendment and Substantial Deviation/Modification 
 

Substantial Deviations from the 5-Year Plan  
 
• Additions or deletions of Strategic Goals 
• Any deviation that requires reviews and input by the Resident Advisory 

Board as well as approval by the Board of Commissioners. 
 
Significant Amendments or Modification to the Annual Plan 
 
• Any change to rent or admissions policies or organization of the waiting 

list; 
• Additions of non-emergency∗ work items over  $100,000 (items not 

included in the latest approved PHA Plan Capital Fund Annual Statement 
or 5-Year Action Plan) or change in use of replacement reserve funds (if 
applicable) under the Capital Fund Program; and 

 
• Any change with regard to demolition or disposition, designation of 

housing, homeownership programs or conversion activities. 
 
An exception to this definition will be made for any of the above that are 
adopted to reflect changes in HUD regulatory requirements since such 
changes are not considered significant. 
 
This criterion does not supersede the requirements of OMB Circular No. A-87 
(Cost Principal for State, Local, and Indian Tribal Governments) and 25 CFR 
Part 85 (Administrative Requirements for Grants and Cooperative 
Agreements), as well as federal, state, or local regulations or statues. 
 
Any future issuance of HUD guidelines or additional regulations shall take 
precedence over the above criterion. 

___________________ 
∗ Emergency – means physical work items of an emergency nature, posing an immediate threat to the 
health and safety of residents or staff, which must be completed within one year of capital grant 
funding.  Management improvements are not eligible as emergency work. 

 
 

 (c)  PHAs must include or reference any applicable memorandum of agreement 
 with HUD or any plan to improve performance. N/A 
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Required Submission for HUD Field Office Review.   In addition to the PHA Plan template 
(HUD-50075), PHAs must submit the following documents.  Items (a) through (g) may be 
submitted with signature by mail or electronically with scanned signatures, but electronic 
submission is encouraged.  Items (h) through (i) must be attached electronically with the PHA 
Plan.  Note:  Faxed copies of these documents will not be accepted by the Field Office. 
 
(a)  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related 

Regulations (which includes all  certifications relating to Civil Rights) Provided as 
attachment oh006j02 

 
(b)  Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants       

only) Provided as attachment oh006k02 
 
(c)  Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs 

receiving CFP grants only) Provided as attachment oh006l02
 
(d)  Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only) 

Provided as attachment oh006m02
 
(e)  Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving 
CFP grants only) N/A 
 
(f)  Resident Advisory Board (RAB) comments.  Comments received from the RAB must be 

submitted by the PHA as an attachment to the PHA Plan.  PHAs must also include a narrative 
describing their analysis of the recommendations and the decisions made on these 
recommendations. Provided as attachment oh006h02

 
(g)  Challenged Elements – No Elements challenged. 
 
(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation 

Report (PHAs receiving CFP grants only) Provided as attachment oh006a02 
 
(i)  Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP 

grants only) Provided as  attachment oh006g02 
 
(j) Form HUD-50077-CR, Civil Rights Certification  Provided as attachment oh006n02 
 
(k) Form HUD-50077-SL, Certification by State or Local Official of PHA Plans Consistency 
with the Consolidated Plan   Provided as attachment oh006o02 
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Attachment: oh006h02 
Lucas Metropolitan Housing Authority 

Resident Advisory Board Consultation process 
2010 Five Year and Annual PHA Plans  

   
1.  Resident notification of appointment to the Advisory Board 

 
At beginning of PHA Plan process, sent out letter to all residents/participants 
of opportunity to serve on Resident Advisory Board - Letters of appointment 
were not necessary.  LMHA has an established and active Resident Advisory Board. 

 
2. Resident Advisory Board Selection 
  
 Selection made from resident/participant response - Not applicable – see  #1 

above 
  
3. Meeting Organization 

 
Schedule date to meet with Resident Advisory Board for input to PHA Plan 
– First meeting scheduled for August 12, 2009 
--Second meeting scheduled for August 21, 2009 
--Third meeting scheduled for October 2, 2009, in depth on Capital Fund Program 
portion 

  
Notify Resident Advisory Board of scheduled meetings 
August 11, 2009, August 17, 2009 and September 28, 2009 

  
Hold Resident Advisory Board meeting – First RAB meeting held August 12, 
2009. Second meeting held on August 21, 2009. Third meeting held on October 2, 2009, 
in depth on Capital Fund Program 
 

 
4. Notification of Public Hearing  
  

Schedule date for Public Hearing and place ad 
– Public hearing scheduled for October 7, 2009. 
– Advertisement for Public  Hearing scheduled to be published as follows: 

August 19, 2009 in the following publications 
 The Sojourner’s Truth 
 La Prensa Nacional 
 El Tiempo 
 Midwest Urban 
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August 26, 2009 in the following publications 
 Toledo Blade 

 
 Notify Resident Advisory Board   
  August 11, 2009, August 17, 2009 and September 28, 2009 

 
 

 Hold Public Hearing meeting: October 7, 2009  
 
5. Documentation of resident recommendations and PHA’s response to 

recommendations 
 

COMMENT SHEET 
August 12, 2009 

RAB/CRC MEETING FOR Five Year and Annual Plan 2010-2014 
 

1. Goal # 4 – (other) – To date, there are only 2 sites with Block Watch and active 
Resident Patrols.  Apparently there is a conflict of jurisdiction between Safety & 
Security Manager and Resident Services Department. Resident Councils have 
diminished to just 5 sites with 4 of those on probation. 
 
LMHA’s response:   
a) The residents, not LMHA, develop BlockWatches, however the LMHA 

provides meeting space and other assistance as requested. 
b) Executive Administration will determine which department will offer 

Resident Patrol Training.    
c) CRC develops Resident Councils and also puts Resident Councils on 

probation.  The LMHA does not interfere with this process. 
 

2. Goal #6 – (Pg. 6) – Handicapped accessibility features are outdated.  The location of 
emergency switches are not usable in the case of an emergency fall; doorways are not 
wide enough for scooters/electric wheelchairs or oversized wheelchairs.  Few exit 
doors are accessible.   
 
LMHA’s response:   
a) Comment does not indicate which handicapped accessibility features are 

outdated. LMHA will need more specific information.  
b) This is the first complaint that LMHA has received.  LMHA is planning 

additional Section 504 compliance for TenEyck Towers and Vistula Manor, 
which is currently in design. The front doors of Vistula Manor are accessible.  

c) The current hallways and doorways of Vistula Manor are Section 504 
compliant.  

 
3. Page 31 of 49 – Community Service Qualifications are not enforced. 

 
LMHA response: 
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a) LMHA is unclear of where this information is coming from to support this 
comment. In any event, LMHA has recently hired a Program Analyst to 
ensure that requirements are met.  

 
4. Page 33 of 49 – I don’t know where your crime statistics come from but they are 

severely inaccurate.  If you would obtain all crime reports from the T.P.D., your 
Board Reports would be much more accurate.  Your list of developments that are 
most affected is incomplete.   
 
LMHA response: 
a) LMHA receives its crime statistics from the Toledo Police Department. 

LMHA-TPD liaison officers access reports for the areas they patrol.  A new 
TPD Sergeant has been assigned to LMHA, who will periodically run queries 
on all of LMHA’s properties. In the interim, LMHA can still request a police 
report and the Liaison officer will provide such report to LMHA.  

 
5. Page 34 of 49 – Since most developments do not have a block watch program, when 

and where do the police meet with the residents? 
 
LMHA response: 
a) The current TPD officers assigned to LMHA work late afternoon to evening 

hours. LMHA has to advise the TPD every November which shifts LMHA 
would like coverage for as the TPD officers must have their assigned shifts by 
January 1 of each year. LMHA cannot change shift coverage in the middle of 
a year.  

b) There are no formalized meetings. The officers walk the property and talk to 
the residents as the time and situations permit.  

 
6. 903.7(11) – (Page 37 of 49)  There is a typo in the last sentence. 

 
a) LMHA will fix the typo.  

 
COMMENT SHEET 

August 21, 2009 
RAB/CRC MEETING FOR Five Year and Annual Plan 2010-2014 

 
1. All buildings & offices should be 504 compliant & public spaces & common areas. 
 

LMHA response: 
a) LMHA will investigate to see if LMHA meets fo4 standards by issuing an 

RFP for the Section 504 Physical Needs Assessment. 
 

2. Managers should walk property every day or at no less than twice a week. 
 

LMHA response: 
a)  A standard has already been establishment.  Commenter is encouraged to report to the 

Regional Manager for the property where this is not occurring.     
 

  
© 2004 The Nelrod Company, Fort Worth, Texas 76109 



3. Elevators should operate correctly at all times. 
 
LMHA response: 
a) LHMA agrees.  There are unavoidable breakdowns and the LMHA contacts 

the repair service to get them repaired as soon as possible. 
 

4. Change screening process to include nationwide criminal activity. 
 
 
LMHA response: 
a) Commenter is encouraged to contact Cheryl Wilson, Supervisor of 

Occupancy, to review the screening process and make specific 
recommendations to LMHA. 

 
5. All common areas should be checked. 

 
LMHA response: 
a) This is a property management issue and the Commenter is encouraged to 

contact the appropriate Property Manager. 
 
6. Residents can’t use community room if they are in wheelchairs. 

 
LMHA response: 
a) Due to the nature of discussion, LMHA believes the Commenter is referring 

to Parkwood Apartments.  LMHA will investigate. 
 
7. Would like to see Richmar Manor cleaned up and all trim painted, windows washed. 
 

LMHA response: 
a) LMHA will investigate with Regional Manager to determine if this task can 

be included in annual maintenance. 
 

8. The rear entrance (parking lot) only has access to the basement.  The only way to get 
into the building is to take the elevator. 
 
LMHA response: 
a) LMHA assumes this question is in reference to Vistula Manor.  There are 

stairs at the other end of the property by the patio.  One has to walk across 
the patio and around to the front door.  There are no stairs at the basement, 
only the elevator.  Undesirables may sneak in the side entrances and run up 
the stairs to avoid the cameras and detection by LMHA.  There is a back set 
of stairs for people to leave but not enter.  The door is locked from the 
outside. 

  
9. None of the senior/disabled sites are truly 504 compliant.  The public restrooms are 

inaccessible to wheelchairs.  Apartments are difficult to enter in wheelchairs, scooters 
because the doorways are too narrow.  There are no emergency switches in either the 
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public or the apartment restrooms.  Some community rooms are not handicapped 
accessible. 

 
LMHA response: 
a) LMHA would ask for clarifications.  LMHA is unclear if the question 
pertains to all senior and senior/disabled sites.  In any event, LMHA will 
investigate to see if LMHA meets Section 504 standards by issuing an RFP for 
the Section 504 Physical Needs Assessment. 

 
10. The screening process for new/renewal tenants needs to be updated.  There are too 

many undesirables being admitted to housing. 
 

LMHA response: 
Commenter is encouraged to contact Cheryl Wilson, Supervisor of Occupancy, 
to review the screening process and make specific recommendations to LMHA. 

 
11. The washtubs in the laundry rooms at Vistula Manor need to be removed.  They are 

not working and are being used for toilets. 
 

LMHA response: 
LMHA views this as a property management issue and encourages the 
Commenter to meet with the Property Manager for the building. 
 

COMMENT SHEET 
October 2, 2009 

RAB/CRC MEETING FOR Five Year and Annual Plan 2010-2014 
 

No comments were made. A few questions were asked and they were answered.  
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