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PHA 5-Year and
Annual Plan

U.S. Department of Housing and Urban
Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

1.0 PHA Information
PHA Name: Vermont State Housing Authority PHA Code: VT901
PHA Type: Small High Performing Standard HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): 10/01/2009

2.0 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units: _______0________ Number of HCV units: _3025_______

3.0 Submission Type
5-Year and Annual Plan Annual Plan Only 5-Year Plan Only

4.0 PHA Consortia PHA Consortia: (Check box if submitting a joint Plan and complete table below.)

NA

Participating PHAs
PHA
Code

Program(s) Included in the
Consortia

Programs Not in the
Consortia

No. of Units in Each
Program
PH HCV

PHA 1:
PHA 2:
PHA 3:

5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.

5.1 Mission. State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s
jurisdiction for the next five years:

5.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very
low-income, and extremely low-income families for the next five years. Include a report on the progress the PHA has made in meeting the goals
and objectives described in the previous 5-Year Plan.

6.0

PHA Plan Update

(a) Identify all PHA Plan elements that have been revised by the PHA since its last Annual Plan submission: Since the submission of
VSHA’s last Annual Plan, filed in July 2008, VSHA has made the following updates to the its’ PHA Plan: Revised Chapter 17,
Project-Based Vouchers; Developed an Enterprise Income Verification System Security Policy, which was adopted by the
VSHA Board of Commissioners on May 27, 2009. VSHA will make the following updates to it’s Administrative Plan with the
submission of this Annual Plan: Chapter 3, Other Permitted Reasons for Denial of Assistance; Chapter 4, Local Preferences

(b) Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan. For a complete list of PHA Plan
elements, see Section 6.0 of the instructions.

The PHA Plans and attachments are available for public inspection on VSHA’s website at www.vsha.org or at our Main administrative
office located at One Prospect Street, Montpelier, Vermont.

7.0
NA

Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership
Programs, and Project-based Vouchers. Include statements related to these programs as applicable.

8.0
NA

Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.

8.1

NA

Capital Fund Program Annual Statement/Performance and Evaluation Report. As part of the PHA 5-Year and Annual Plan, annually
complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and
open CFP grant and CFFP financing.

8.2

NA

Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund
Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year
for a five year period). Large capital items must be included in the Five-Year Action Plan.

8.3
NA

Capital Fund Financing Program (CFFP).
Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to

finance capital improvements.
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9.0

NA

Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address
issues of affordability, supply, quality, accessibility, size of units, and location.

9.1

NA

Strategy for Addressing Housing Needs. Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the
jurisdiction and on the waiting list in the upcoming year. Note: Small, Section 8 only, and High Performing PHAs complete only for Annual
Plan submission with the 5-Year Plan.

10.0

NA

Additional Information. Describe the following, as well as any additional information HUD has requested.

(a)  Progress in Meeting Mission and Goals. Provide a brief statement of the PHA’s progress in meeting the mission and goals described in the 5-
Year Plan.

(b) Significant Amendment and Substantial Deviation/Modification. Provide the PHA’s definition of “significant amendment” and “substantial
deviation/modification”

11.0 Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs must submit the following
documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is
encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents will not be accepted
by the Field Office.

(a)  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications relating
to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)
(c) Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only)
(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)
(e) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only)
(f) Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the PHA

Plan. PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations.
(g) Challenged Elements
(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only)
(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)

Section 8 Annual Plan for FFY 2010
Section 11(f)

Resident Advisory Board (RAB)

VSHA formed a new Section 8 RAB in the spring of 2009. RAB members were selected from participants in VSHA’s Section 8 HCV program at large -
- in response to a solicitation sent by VSHA to all program participants.

The newly formed RAB consists of five members who will serve a two-year term.

2009 RAB members:
1. Ameila Wheeler:  Ameila resides in Derby, VT (Orleans County) and participates in VSHA’s FSS program.  
2. Helen Owen:  Helen resides in Barre, VT (Washington County). 
3. Walter Trepanier:  Walter resides in Williston, VT (Chittenden County). 
4. Cynthia Delfino:  Cynthia resides in Bennington, VT (Bennington County). 
5. *Frances Raymond:  Frances resides in Randolph, VT (Orange County). 

The RAB met on two occasions: June 22, 2009 and July 6, 2009.
During these meetings the RAB discussed VSHA’s 2009 Annual Plan as well as amendments to chapters 3 and 4 of VSHA’s Section 8 Administrative
Plan.
Proposed amendments:

1. Chapter 3 – Other permitted reasons for denial of assistance:  Proposing to extend the look-back period for offences involving  violent 
criminal activity from the past five year to the past ten years;

2. Chapter 4 – Local preferences:  Proposing to limit the number of individuals admitted under the domestic violence preference to no 
more than 40 household per year; and proposing the creation of a new Transitional Housing Preference. 

At the conclusion of the July 6, 2009 meeting, the RAB unanimously approved VSHA’s Annual Plan for 2009 and the proposed amendments to the
Section 8 Administrative Plan.

*Failed to show for either meeting.
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Chapter 4

APPLICATIONS, ESTABLISHING PREFERENCES, MAINTAINING THE WAITING
LIST& TENANT SELECTON

[24 CFR Part 5, Subpart D; 982.54(d)(1); 982.204, 982.205, 982.206]

INTRODUCTION

When a family wishes to receive Section 8 HCV assistance, the family must submit an
application that provides the PHA with the information needed to determine the family’s
eligibility. HUD requires the PHA to place all families that apply for assistance on a waiting list.
When HCV assistance becomes available, the PHA must select families from the waiting list in
accordance with HUD requirements and PHA policies as stated in the administrative plan and the
annual plan.

The PHA is required to adopt a clear approach to accepting applications, placing families on the
waiting list, selecting families from the waiting list and must follow this approach consistently.
The actual order in which families are selected from the waiting list can be affected if a family
has certain characteristics designated by HUD or the PHA to receive preferential treatment.
Funding earmarked exclusively for families with particular characteristics may also alter the
order in which families are served.

HUD regulations require that all families have an equal opportunity to apply for and receive
housing assistance, and that the PHA affirmatively further fair housing goals in the
administration of the program [24 CFR 982.53, HCV GB p. 4-1]. Adherence to the selection
policies described in this chapter ensures that the PHA will be in compliance with all relevant
fair housing requirements, as described in Chapter 2.
This chapter describes HUD and PHA policies for taking applications, managing the waiting list
and selecting families for HCV assistance.
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4-I.A. OVERVIEW

This part describes the policies that guide the PHA’s efforts to distribute and accept applications,
and to make preliminary determinations of applicant family eligibility that affect placement of
the family on the waiting list. This part also describes the PHA’s obligation to ensure the
accessibility of the application process to elderly persons, people with disabilities, and people
with limited English proficiency (LEP).

4-I.B. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 – 4-16]

Any family that wishes to receive HCV assistance must apply for admission to the program.
HUD permits the PHA to determine the format and content of HCV applications, as well how
such applications will be made available to interested families and how applications will be
accepted by the PHA.

PHA Policy

Depending upon the length of time that applicants may need to wait to receive assistance,
the PHA may use a one- or two-step application process.

A one-step process will be used when it is expected that a family will be selected from the
waiting list within 60 days of the date of application. At application, the family must
provide all of the information necessary to establish family eligibility and level of
assistance.

A two-step process will be used when it is expected that a family will not be selected
from the waiting list for at least 60 days from the date of application. Under the two-step
application process, the PHA initially will require families to provide only the
information needed to make an initial assessment of the family’s eligibility, and to
determine the family’s placement on the waiting list. The family will be required to
provide all of the information necessary to establish family eligibility and level of
assistance when the family is selected from the waiting list.

Families may obtain application forms from the PHA’s office during normal business
hours. Families may also request – by telephone or by mail – that a form be sent to the
family via first class mail.

Completed applications must be returned to the PHA by mail, by fax, or submitted in
person during normal business hours. Applications must be complete in order to be
accepted by the PHA for processing. If an application is incomplete, the PHA will notify
the family of the additional information required.
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4-I.C. ACCESSIBILITY OF THE APPLICATION PROCESS

Elderly and Disabled Populations [24 CFR 8 and HCV GB, pp. 4-11 – 4-13]

The PHA must take a variety of steps to ensure that the application process is accessible to those
people who might have difficulty complying with the normal, standard PHA application process.
This could include people with disabilities, certain elderly individuals, as well as persons with
limited English proficiency (LEP). The PHA must provide reasonable accommodation to the
needs of individuals with disabilities. The application-taking facility and the application process
must be fully accessible, or the PHA must provide an alternate approach that provides full access
to the application process. Chapter 2 provides a full discussion of the PHA’s policies related to
providing reasonable accommodations for people with disabilities.

Limited English Proficiency

PHAs are required to take reasonable steps to ensure meaningful access to their programs and
activities by persons with limited English proficiency [24 CFR 1]. Chapter 2 provides a full
discussion on the PHA’s policies related to ensuring access to people with limited English
proficiency (LEP).
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4-I.D. PLACEMENT ON THE WAITING LIST

The PHA must review each complete application received and make a preliminary assessment of
the family’s eligibility. The PHA must accept applications from families for whom the list is
open unless there is good cause for not accepting the application (such as denial of assistance) for
the grounds stated in the regulations [24 CFR 982.206(b)(2)]. Where the family is determined to
be ineligible, the PHA must notify the family in writing [24 CFR 982.201(f)]. Where the family
is not determined to be ineligible, the family will be placed on a waiting list of applicants.

No applicant has a right or entitlement to be listed on the waiting list, or to any particular
position on the waiting list [24 CFR 982.202(c)].

Ineligible for Placement on the Waiting List

PHA Policy

If the PHA can determine from the information provided that a family is ineligible, the
family will not be placed on the waiting list. Where a family is determined to be
ineligible, the PHA will promptly send written notification of the ineligibility
determination. The notice will specify the reasons for ineligibility, and will inform the
family of its right to request an informal review and explain the process for doing so (see
Chapter 16).

Eligible for Placement on the Waiting List

PHA Policy

The PHA will promptly send written notification of the preliminary eligibility
determination.

Placement on the waiting list does not indicate that the family is, in fact, eligible for
assistance. A final determination of eligibility will be made when the family is selected
from the waiting list.

Applicants will be placed on the waiting list according to any preference(s) for which
they qualify, and the date and time their complete application is received by the PHA.



Vermont State Housing Authority
Section 8 Administrative Plan
Amended effective 07/8/2009

4-5 

4-I.E. WAITING LIST [24 CFR 982.204]

The VSHA maintains a single waiting list for admissions to its Section 8 tenant-based assistance
program.

Except for Special Admissions, applicants will be selected from the VSHA waiting list in
accordance with policies and preferences and income targeting requirements defined in this
Administrative Plan.

The VSHA will maintain information that permits proper selection from the waiting list.

The waiting list contains the following information for each applicant listed:

Applicant name

Family unit size (number of bedrooms family qualifies for under VSHA subsidy
standards)

Date and time of application

Qualification for any local preference

Racial or ethnic designation of the head of household

Annual (gross) family income

Number of persons in family

Targeted program qualifications

Applicants shall be placed on the waiting list according to date, time and preference status of
application.



Vermont State Housing Authority
Section 8 Administrative Plan
Amended effective 07/8/2009

4-6 

4-1.F. SPECIAL ADMISSIONS [24 CFR 982.54(d)(e), 982.203]

If HUD awards VSHA program funding that is targeted for specifically named families, the
VSHA will admit these families under a Special Admission procedure.

Special admissions families will be admitted outside of the regular waiting list process. They do
not have to qualify for any preferences, nor are they required to be on the program waiting list.
The VSHA maintains separate records of these admissions.

The following are examples of types of program funding that may be designated by HUD for
families living in a specified unit:

A family displaced because of demolition or disposition of a public or Indian housing
project;

A family residing in a multifamily rental housing project when HUD sells, forecloses or
demolishes the project;

For housing covered by the Low Income Housing Preservation and Resident Home-
ownership Act of 1990;

A family residing in a project covered by a project-based Section 8 HAP contract at or
near the end of the HAP contract term; and

A non-purchasing family residing in a HOPE 1 or HOPE 2 project.

Applicants who are admitted under Special Admissions, rather than from the waiting list, are
identified by codes in the automated system and are maintained on separate lists.

4-1.G. WAITING LIST PREFERENCES [24 CFR 982.207]

An applicant will not be granted any local preference if any member of the family has been
evicted from housing assisted under a 1937 Housing Act program during the past five years
because of drug-related criminal activity.

The VSHA will grant an exception to such a family if:

The responsible member has successfully completed a rehabilitation program.

If an applicant makes a false statement in order to qualify for a local preference, the VSHA will
deny the local preference/deny admission to the program for the family.
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4-1.H. LOCAL PREFERENCES [24 CFR 982.207]

HUD Notice PIH 98-64 eliminated the requirement for public notice and a period for public
comment when changing the VSHA’s preference system. However, VSHA must consider public
comments on its Annual Plan in establishing local preferences. The VSHA must inform all
applicants about available preferences and must give applicants an opportunity to show that
they qualify for available preferences. If it is impracticable to do so because of the length of the
waiting list, the VSHA may provide notification to fewer than all applicants at any given time.

VSHA will offer public notice when changing its preference system and the notice will be
publicized using the same guidelines as those for opening and closing the waiting list.

VSHA uses the following local preference system:

Victims of domestic violence Preference: This preference is available to individuals
or families that are homeless due to domestic violence, or are currently living in a
situation in which they are being subjected to domestic violence.

For the purposes of this preference, Domestic Violence is defined as a pattern of coercive
control that may be primarily psychological, economic, or sexual, but that is reinforced by
one or more acts of frightening physical violence, credible physical threat, or sexual
assault.

An applicant who lives in a violent neighborhood or is fearful of other violence
outside the household is not considered eligible for local preference due to
domestic violence.

To qualify for this preference, the applicant must not have other options for safe,
long-term housing.

An applicant who receives a voucher under this preference will retain the voucher,
solely in his or her name, regardless of who may move into the household.

Verification for this preference MUST be provided by a “Domestic Violence
Network Program” provider, as follows:

List providers who are eligible to verify here – or provide by referenced
attachment.

The number of individuals admitted under this preference will be limited to no more than
40 households per year.

Displaced Families Preference: This preference is available to families who are
displaced due to fire, flood, natural disaster, or condemnation by a local, State, or Federal
agency, or the applicant is living in housing that has at least one serious defect that
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threatens their health or safety (such as, unusable water or septic system, grossly
insufficient heat in winter, severe fire hazard(s) such as grossly defective wiring).

Lead-Based Paint Preference: This preference is available to a family with a child
under the age of six in the household who has tested positive for lead paint poisoning
(child must have an elevated blood level of 15 ug/dl, or higher) and are occupying a unit
that contains lead-based paint.

Educational/Training Preference: This preference is available for families whose head
or spouse are recent graduates of (within the past two months of applying for assistance)
or participants in educational or training programs* designed to prepare the individual for
the job market and economic self-sufficiency and independence.

*Pursuing a GED or high school diploma does not constitute an educational or training
program for purposes of this preference. The Agency of Human Services Reach-up
program does not constitute a training program for purposes of this preference.

A training program is defined as “a learning process with goals and objectives, generally
having a variety of components, and taking place in a series of sessions over a period to
time. It is designed to lead to a higher level of proficiency, and it enhances the
individual’s ability to obtain employment. It may have performance standards to measure
proficiency. Training may include, but is not limited to: (1) classroom training in a
specific occupational skill, (2) on-the-job training with wages subsidized by the program,
or (3) basic education” [expired Notice PIH 98-2, p. 3]. From Chapter 5 of PHA
Administrative Plan.

Written verification from the agency or institution providing the education or
training MUST be provided.

The number of individuals admitted under the education/training preference will be
limited to no more than 20 households per year.

Homeownership Preference: This preference is available to very low-income families
that are: (a) receiving homeownership education services through a Neighborworks®
Homeownership Center or other HUD approved Homeownership Counseling Center; and
(b) are referred by that provider to VSHA’s Homeownership Program as needing the
voucher to become a homeowner.

VSHA will require that each provider develop and follow objective criteria on how it will
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select families for this referral.

The number of individuals admitted under the homeownership preference will be limited
to no more than 20 households per year.

Transitional Housing Preference: This preference is available to individuals and families who
are Transitioning from one of the following programs administered by the Vermont State
Housing Authority:

• HUD’s Family Unification program for Youth In Transition;

• *HUD’s McKinney-Vento Shelter Plus Care Program;. 

• HUD’s ARRA-funded Rapid Re-housing program for families receiving short-term or
medium term Rental Assistance.

To be considered for this preference, applicants must meet the following additional criteria:

1. Actively participating in a case-management plan – which includes a discharge
plan- with an appropriate organization providing these services; and

2. Be in compliance with any lease agreement (verbal or written). Families must be
current in their rent and any other conditions of tenancy. Families can not be
subject to an eviction action. VSHA will require Certification from the
applicant’s current landlord stating they are in good standing and in compliance
with their lease agreement.

*Applicants transitioning from HUD’s/VSHA’s Shelter plus Care program MUST provide
certification from the (Shelter plus Care) Sponsoring Organization that the applicant has
participated in the Shelter plus Care program for no less than 36 months and has met the
goals of their Individual Service Plan (ISP).

4-1.I. TREATMENT OF SINGLE APPLICANTS

Single applicants will be treated as any other eligible family on the waiting list.
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4-1.J. INCOME TARGETING

In accordance with the Quality Housing and Work Responsibility Act of 1998, each fiscal year
the VSHA will reserve a minimum of seventy-five percent of its Section 8 new admissions for
families whose income does not exceed 30 percent of the area median income. HUD refers to
these families as "extremely low-income families." The VSHA will admit families who qualify
under the Extremely Low Income limit to meet the income targeting requirement, regardless of
preference.

The VSHA’s income targeting requirement does not apply to low income families continuously
assisted as provided for under the 1937 Housing Act.

The VSHA is also exempted from this requirement where the VSHA is providing assistance to
low income or moderate income families entitled to preservation assistance under the tenant-
based program as a result of a mortgage prepayment or opt-out.

4-1.K. JURISDICATIONS SERVED BY MORE THAN ONE PHA

HUD will treat multiple PHAs serving one jurisdiction as a single HA for income targeting
purposes. The VSHA will cooperate with other PHAs serving the same jurisdiction to assure that
aggregate admissions comply with the 75% targeted income requirement for the jurisdiction.

HUD will determine which PHA’s fiscal year will be used for income targeting purposes, if the
PHAs do not have a single fiscal year.

4-1.L. INITIAL DETERMINATION OF LOCAL PREFERENCE QUALIFICATION

[24 CFR 982.207]

At the time of application, an applicant's entitlement to a local preference may be made on the
following basis.

An applicant's certification that they qualify for a preference will be accepted without
verification at the initial application. When the family is selected from the waiting list for
the final determination of eligibility, the preference will be verified.

If the preference verification indicates that an applicant does not qualify for the preference, the
applicant will be returned to the waiting list without the local preference and given an
opportunity for a meeting.
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4-1.M. EXCEPTIONS FOR SPECIAL ADMISSIONS [24 CFR 982.203,
982.54(d)(3)]

If HUD awards a VSHA program funding that is targeted for specifically named families, the
VSHA will admit these families under a Special Admission procedure.

Special admissions families will be admitted outside of the regular waiting list process. They do
not have to qualify for any preferences, nor are they required to be on the program waiting list.
The VSHA maintains separate records of these admissions.

The following are examples of types of program funding that may be designated by HUD for
families living in a specified unit:

A family displaced because of demolition or disposition of a public or Indian housing
project;

A family residing in a multifamily rental housing project when HUD sells, forecloses or
demolishes the project;

For housing covered by the Low Income Housing Preservation and Resident Home-
ownership Act of 1990;

A family residing in a project covered by a project-based Section 8 HAP contract at or
near the end of the HAP contract term; and

A non-purchasing family residing in a HOPE 1 or HOPE 2 project.
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4-1.N. TARGETED FUNDING [24 CFR 982.203]

When HUD awards special funding for certain family types, families who qualify are placed on
the regular waiting list. When a specific type of funding becomes available, the waiting list is
searched for the first available family meeting the targeted funding criteria.

Applicants who are admitted under targeted funding which are not identified as a Special
Admission are identified by codes in the automated system. The VSHA has the following
"Targeted" Programs:

* Mainstream for Persons with Disabilities

* McKinney Vento Homeless Programs (Shelter plus Care and Supportive Housing)

* HOPWA (HOPWA)

* Family Unification Program

* Veteran’s Supportive Housing Program (VASH)

4-1.O. PREFERENCE AND INCOME TARGETING ELIGIBILITY [24 CFR 982.207]

Change in Circumstances

Changes in an applicant's circumstances while on the waiting list may affect the family's
entitlement to a preference. Applicants are required to notify the VSHA in writing when their
circumstances change.

Cross-Listing of Different Housing Programs and Section 8 [24 CFR 982.205(a)]

If the waiting list for the VSHA's project-based certificate, project-based voucher program or
moderate rehabilitation program is open at the time an applicant applies for Section 8, the VSHA
must offer to place the family on its waiting lists for the other programs.

Other Housing Assistance [24 CFR 982.205(b)]

Other housing assistance means a federal, State or local housing subsidy, as determined by HUD,
including public housing.

The VSHA may not take any of the following actions because an applicant has applied for,
received, or refused other housing: [24 CFR 982.205(b)]

Refuse to list the applicant on the VSHA waiting list for tenant-based assistance;
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Deny any admission preference for which the applicant is currently qualified;

Change the applicant's place on the waiting list based on preference, date and time of
application, or other factors affecting selection under the VSHA selection policy; or

Remove the applicant from the waiting list.

However, the VSHA may remove the applicant from the waiting list for tenant-based assistance
if the VSHA has offered the applicant assistance under the voucher program.

4-1.P. ORDER OF SELECTION [24 CFR 982.207(e)]

The VSHA's method for selecting applicants from a preference category leaves a clear audit trail
that can be used to verify that each applicant has been selected in accordance with the method
specified in the administrative plan.

Local Preferences

Local preferences will be used to select families from the waiting list.

The VSHA has selected the following system to apply local preferences:

1. All local preferences will be treated equally.

Among Applicants with Equal Preference Status

Among applicants with equal preference status, the waiting list will be organized by date and
time. Applicants with local preference status will be served before families without local
preference status.

4-1.Q. FINAL VERIFICATION OF PREFERENCES [24 CFR 982.207]

Preference information on applications will be updated as applicants are selected from the
waiting list. At that time, the VSHA will:

Obtain necessary verifications of preference at the interview and by third party
verification.

4-1.R. PREFERENCE DENIAL [24 CFR 982.207]
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If the VSHA denies a preference, the VSHA will notify the applicant in writing of the reasons
why the preference was denied and offer the applicant an opportunity for an informal meeting. If
the preference denial is upheld as a result of the meeting, or the applicant does not request a
meeting, the applicant will be placed on the waiting list without benefit of the preference.
Applicants may exercise other rights if they believe they have been discriminated against.

If the applicant falsifies documents or makes false statements in order to qualify for any
preference, they will be removed from the waiting list.

4-1.S. REMOVAL FROM WAITING LIST AND PURGING [24 CFR 982.204(c)]

The Waiting List will be not be purged more than one time each year by a mailing to all
applicants to ensure that the waiting list is current and accurate. The mailing will ask for
confirmation of continued interest.

Any mailings to the applicant which require a response will state that failure to respond within 10
days will result in the applicant's name being dropped from the waiting list.

An extension of 10 days to respond will be granted, if requested and needed as a reasonable
accommodation for a person with a disability.

If an applicant fails to respond to a mailing from the VSHA, the applicant will be sent written
notification and given 7 days to contact the VSHA. If they fail to respond within 10 days, they
will be removed from the waiting list.

If the applicant did not respond to the VSHA request for information or updates because of a
family member's disability, the VSHA will reinstate the applicant in the family's former position
on the waiting list.

If a letter is returned by the Post Office without a forwarding address, the applicant will be
removed without further notice, and the envelope and letter will be maintained in the file.

If a letter is returned with a forwarding address, it will be re-mailed to the address indicated.

If an applicant is removed from the waiting list for failure to respond, they will not be entitled to
reinstatement unless the Housing Program Specialist, or other person in a supervisory position,
determines there were circumstances beyond the person's control.

The VSHA allows a grace period of 10 days after completion of the purge. Applicants who
respond during this grace period will be reinstated.
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