PHA 5-Year and U.S. Department of Housing and Urban OMB No. 2577-0226

Development Expires 4/30/2011
Annual Plan Office of Public and Indian Housing
1.0 PHA Information
PHA Name: Tennessee Housing Development Agency PHA Code: _ TN903
PHA Type: [ Small [ High Performing [ standard X HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): _07/01/2008___
20 Inventory (based on ACC units at time of FY beginning in 4b@ve)
Number of PH units: Number of HCV units: _6,032____
30 Submission Type
[ 5-Year and Annual Plan X Annual Plan Only [ 5-Year Plan Only
40 PHA Consortia [J PHA Consortia: (Check box if submitting a joint Pland complete table below.)
PHA Program(s) Included in the| Programs Not in the No. of Units in Each
R u i i
Participating PHAs Code Congsortia Congsortia Program
PH HCV
PHA 1:
PHA 2:
PHA 3:
5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plaratgad
51 Mission. State the PHA's Mission for serving the needs wf-locome, very low-income, and extremely low incofamiilies in the PHA’s
jurisdiction for the next five years:
5.2 Goalsand Objectives. Identify the PHA's quantifiable goals and objeesvthat will enable the PHA to serve the needswfihcome and very
low-income, and extremely low-income families foetext five years. Include a report on the pregithe PHA has made in meeting the goals|
and objectives described in the previous 5-Yean.Pla
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6.0

PHA Plan Update
(a) Identify all PHA Plan elements that have beensewiby the PHA since its last Annual Plan submissio

Local Preferences- As a tool in meeting income targeting goals (whiatuire that 75% of our admissions are below thieegwely low income
limit), and to ensure that we serve the elderly disébled with priority, a new local admissions ference was added to the plan. Families who
qualify for this preference will include householdth an elderly (62 or older) or disabled headsmouse who receives social security, social
security disability or supplemental security (S8tome from the SSA at the time of the eligibilggermination

THDA has adopted a local residency preference. kasnivho qualify for this preference will includpgicants from the waiting list who
currently reside in the county where there is apropraiting list, and can supply documentation sfdency. The residential/physical address
entered on the pre-application will also be usedétermine residency. If an applicant self seléwslocal residency preference and enters a n
local residential/physical and/or mailing addressl€iress in another county or state), THDA will oobtact the applicant to verify the prefereng
THDA will remove the preference selection and rethie applicant to the appropriate place on the lis

Reasonable Accommaodation for Voucher Term Extensions- The Rental Assistance Manager in the appropriatd fiéfice may approve a reques
for voucher extension (up to 120 days) withoutaoeapproval for households with an elderly oratited head or spouse. Request for extensi
beyond 120 days must be forwarded to the local tfide. In all cases, if a family requests an esien before the 60-day voucher expiration
and the head or spouse is disabled, the voucherdhe extended to 120 days. If the client requastextension beyond 120 days, the reques
should be forwarded to central office.

Foster Children and Payment Standard allocation-.The placement of foster children within the horilenw longer be considered in the bedroon
size allocation

Online Housing Search Database- The Plan was updated to include information on TN$#legSearch.org as the primary source for voucher
program level information on available units in ciies where the system is fully populated.

Grievance and Informal Hearing Process- The time frame for submission of request for dormal hearing by the tenant has changed from 15
days to 14 days. All requests for informal hearimgst be submitted in writing to THDA's hearings aothplaints officer within fourteen (14)
days of the date of the termination letter. Instiarts for requesting an informal hearing are inahetin correspondence to the participant
regarding the adverse decision. A request for hreawill be considered timely when it is received’biDA and postmarked no later than fourteg
(14) days from the date of the termination leffer.determine timeliness of any hearings requesBAldounts from the day after the date on thg
termination letter.

Requests to reschedule the informal review wily @& considered when the participant can documenédical emergency or death in the
immediate family that prevents the person frormditeg the hearing as scheduled

Family Self-Sufficiency Program-The HUD mandatory program participant numberdasw®3. THDA will maintain a maximum of 200 slots
with a program minimum of 125.When selecting clierhes from the wait list, a random selection ety will be conducted for all applications
received on the same day. Eight hour pre-purchasedibuyer education class is no longer a pre-retputsi the completion of the 5 year FSS
contract. The requirement that the 5 year FSS eamtshould be completed within 30 days of recédifit® Needs Assessment has been change
120 days. FSS participants may only receive appifovanterim disbursement from the escrow accdontehicle repair or purchase;
homeownership down payment; educational purposesnaedical expenses.

(b) Identify the specific location(s) where thebfic may obtain copies of the 5-Year and Annual PPlan. For a complete list of PHA Plan
elements, see Section 6.0 of the instructions.

The 5-Year and Annual PHA Plan for Tennessee Hgu3avelopment Agency is available for public revéewl inspection on the agency websi
www.thda.organd in the THDA main administrative office. Allmigers of the THDA Resident Advisory Board are ptsvided with copies o
the Annual Plan.

pn-

jons

h

2N

D

d to

7.0

Hope VI, Mixed Finance M oder nization or Development, Demolition and/or Disposition, Conver sion of Public Housing, Homeowner ship
Programs, and Project-based Vouchers. Include statements related to these programgaticable.

8.0

Capital Improvements. Please complete Parts 8.1 through 8.3, as appicabl

8.1

Capital Fund Program Annual Statement/Perfor mance and Evaluation Report. As part of the PHA 5-Year and Annual Plan, annually
complete and submiihe Capital Fund Program Annual Statement/Performance Bvaluation Reporform HUD-50075.1, for each current and
open CFP grant and CFFP financing.

8.2

Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAst complete and submit t@apital Fund
Program Five-Year Action Plafiorm HUD-50075.2and subsequent annual updates (on a rolling leagis drop current year, and add latest ye)
for a five year period). Large capital items mbstincluded in the Five-Year Action Plan.

8.3

Capital Fund Financing Program (CFFP).
[] Check if the PHA proposes to use any portionoCiapital Fund Program (CFP)/Replacement HousiotpFéRHF) to repay debt incurred to
finance capital improvements.

9.0

Housing Needs. Based on information provided by the applicaimsolidated Plan, information provided by HUD, atider generally available,
data, make a reasonable effort to identify the imguseeds of the low-income, very low-income, artieamely low-income families who reside i
the jurisdiction served by the PHA, including elgidamilies, families with disabilities, and houséds of various races and ethnic groups, and
other families who are on the public housing anctie 8 tenant-based assistance waiting lists.idéetification of housing needs must address
issues of affordability, supply, quality, accesiji size of units, and location.
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9.1

Strategy for Addressing Housing Needs. Provide a brief description of the PHA's stratégr addressing the housing needs of familiefién t
jurisdiction and on the waiting list in the upcomiyear. Note: Small, Section 8 only, and High Perfor ming PHAs complete only for Annual
Plan submission with the 5-Year Plan.

10.0

Additional Information. Describe the following, as well as any additidnéormation HUD has requested.

(a) Progress in Meeting Mission and Goals. Pmwadrief statement of the PHA's progress in megtie mission and goals described in the 5|
Year Plan.

(b) Significant Amendment and Substantial Deviafitodification. Provide the PHA's definition ofigmificant amendment” and “substantial
deviation/modification”

11.0

Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-500PHAs must submit the following
documents. Items (a) through (g) may be submitigd signature by mail or electronically with scaasignatures, but electronic submission ig
encouraged. Items (h) through (i) must be attaethectronically with the PHA PlariNote: Faxed copies of these documents will not be dede|
by the Field Office.

(a) Form HUD-50077RPHA Certifications of Compliance with the PHA Plarsl Related Regulatiorfehich includes all certifications relating
to Civil Rights)

(b) Form HUD-50070Certification for a Drug-Free Workplacgg?HAs receiving CFP grants only)

(c) Form HUD-50071Certification of Payments to Influence Federal Tsactions(PHASs receiving CFP grants only)

(d) Form SF-LLL Disclosure of Lobbying Activitig®HAs receiving CFP grants only)

(e) Form SF-LLL-A Disclosure of Lobbying Activities Continuation ShgHAs receiving CFP grants only)

(f) Resident Advisory Board (RAB) comments. Comitsaeceived from the RAB must be submitted byRR& as an attachment to the PHA
Plan. PHAs must also include a narrative desagitiieir analysis of the recommendations and th&ides made on these recommendations.

(g) Challenged Elements

(h) Form HUD-50075.1Capital Fund Program Annual Statement/Performance Bvaluation RepoftPHAs receiving CFP grants oply

(i) Form HUD-50075.2Capital Fund Program Five-Year Action PI§RHAs receiving CFP grants only)
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This information collection is authorized by Sent®l1 of the Quality Housing and Work Responsipiitt, which added a new section 5A to the U.S. $iilogl Act
of 1937, as amended, which introduced 5-Year antbAhPHA Plans. The 5-Year and Annual PHA plansipiea ready source for interested parties to ébasic
PHA policies, rules, and requirements concernigRHRIA’s operations, programs, and services, aruritd HUD, families served by the PHA, and membéth®
public of the PHA’s mission and strategies for ggg\the needs of low-income and very low-incomeif@s This form is to be used by all PHA types $abmission
of the 5-Year and Annual Plans to HUD. Public mrtipg burden for this information collection is iesated to average 12.68 hours per response, imgubte time for
reviewing instructions, searching existing datarees, gathering and maintaining the data needeticampleting and reviewing the collection of infation. HUD
may not collect this information, and respondemnésreot required to complete this form, unlesssptiiys a currently valid OMB Control Number.

Privacy Act Notice. The United States Department of Housing and Uevelopment is authorized to solicit the inforroatrequested in this form by virtue of Title
12, U.S. Code, Section 1701 et seq., and reguapoomulgated thereunder at Title 12, Code of Rddeegulations. Responses to the collection a@frin&tion are
required to obtain a benefit or to retain a benéfiie information requested does not lend itsetfanfidentiality

I nstructions form HUD-50075

Applicability. This form is to be used by all Public HousingeAgies
(PHAs) with Fiscal Year beginning April 1, 2008 thie submission of their
5-Year and Annual Plan in accordance with 24 CFR$G8. The previous
version may be used only through April 30, 2008.

1.0 PHA Information
Include the full PHA name, PHA code, PHA type, &iA Fiscal Year
Beginning (MM/YYYY).

2.0 Inventory
Under each program, enter the number of Annual@uriions Contract
(ACC) Public Housing (PH) and Section 8 units (HCV)

3.0 Submission Type
Indicate whether this submission is for an Annuml &ive Year Plan, Annual
Plan only, or 5-Year Plan only.

4.0 PHA Consortia
Check box if submitting a Joint PHA Plan and corteotbe table.

5.0 Five-Year Plan
Identify the PHA’s Mission, Goals and/or Objecti@4 CFR 903.6).
Complete only at 5-Year update.

5.1 Mission. A statement of the mission of the public housiggncy
for serving the needs of low-income, very low-inerand extremely
low-income families in the jurisdiction of the PHiring the years
covered under the plan

5.2 Goalsand Objectives. Identify quantifiable goals and objectives
that will enable the PHA to serve the needs ofilewome, very low-
income, and extremely low-income families.

6.0 PHA Plan Update. In addition to the items captured in the Plan
template, PHAs must have the elements listed bedauily available to
the public. Additionally, a PHA must:

(a) Identify specifically which plan elements have beevised
since the PHA's prior plan submission.

(b) Identify where the 5-Year and Annual Plan may beioled by
the public. At a minimum, PHAs must post PHA Plans
including updates, at each Asset Management Pr@@tP)
and main office or central off ice of the PHA. P#lare
strongly encouraged to post complete PHA Planssoofiicial
website. PHAs are also encouraged to provide essitient
council a copy of its 5-Year and Annual Plan.

PHA Plan Elements. (24 CFR 903.7)

1. Eligibility, Selection and Admissions Palicies, including
Deconcentration and Wait List Procedures. Describe
the PHA's policies that govern resident or tenant
eligibility, selection and admission including adsion
preferences for both public housing and HCV and uni
assignment policies for public housing; and proceslfior
maintaining waiting lists for admission to publiousing
and address any site-based waiting lists.

2.

Financial Resources. A statement of financial resources,
including a listing by general categories, of th&As
anticipated resources, such as PHA Operating, &apitl
other anticipated Federal resources availablegtdthA,

as well as tenant rents and other income avaitable
support public housing or tenant-based assistafbe.
statement also should include the non-Federal sswt
funds supporting each Federal program, and state th
planned use for the resources.

Rent Deter mination. A statement of the policies of the
PHA governing rents charged for public housing iy
dwelling units.

Operation and M anagement. A statement of the rules,
standards, and policies of the PHA governing maemee
management of housing owned, assisted, or opelgted
the public housing agency (which shall include mees
necessary for the prevention or eradication of pest
infestation, including cockroaches), and managemient
the PHA and programs of the PHA.

Grievance Procedures. A description of the grievance
and informal hearing and review procedures thaPtHé
makes available to its residents and applicants.

Designated Housing for Elderly and Disabled Families.
With respect to public housing projects owned,sisdi or
operated by the PHA, describe any projects (oriqguust
thereof), in the upcoming fiscal year, that the Pirds
designated or will apply for designation for occupaby
elderly and disabled families. The descriptionlisha
include the following information1) development name
and number2) designation type3) application statust)
date the designation was approved, submitted aomjeld
for submission, and) the number of units affected.

Community Service and Self-Sufficiency. A description
of: (1) Any programs relating to services and amenities
provided or offered to assisted familie) Any policies

or programs of the PHA for the enhancement of the
economic and social self-sufficiency of assistedilias,
including programs under Section 3 and FSpHow the
PHA will comply with the requirements of community
service and treatment of income changes resultorg f
welfare program requirementéNote: appliesto only
public housing).

Safety and Crime Prevention. For public housing only,
describe the PHA's plan for safety and crime préeerto
ensure the safety of the public housing residente
statement must include: (i) A description of tleed for
measures to ensure the safety of public housindeess;
(i) A description of any crime prevention actieis
conducted or to be conducted by the PHA; andAiii)
description of the coordination between the PHA tred
appropriate police precincts for carrying out crime
prevention measures and activities.
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9. Pets. A statement describing the PHAs policies and
requirements pertaining to the ownership of pefsuiblic
housing.

10. Civil RightsCertification. A PHA will be considered in
compliance with the Civil Rights and AFFH Certifiman
if: it can document that it examines its programd a
proposed programs to identify any impediments ito fa
housing choice within those programs; addressesetho
impediments in a reasonable fashion in view of the
resources available; works with the local jurisidictto
implement any of the jurisdiction’s initiatives to
affirmatively further fair housing; and assurest tha
annual plan is consistent with any applicable Chdated
Plan for its jurisdiction.

11. Fiscal Year Audit. The results of the most recent fiscal
year audit for the PHA.

12. Asset Management. A statement of how the agency will
carry out its asset management functions with i&spe
the public housing inventory of the agency, inahgdhow
the agency will plan for the long-term operatingpital
investment, rehabilitation, modernization, dispositand
other needs for such inventory.

13. Violence Against Women Act (VAWA). A description
of: 1) Any activities, services, or programs provided or
offered by an agency, either directly or in parshg with
other service providers, to child or adult victiofs
domestic violence, dating violence, sexual assaullt,
stalking;2) Any activities, services, or programs provided
or offered by a PHA that helps child and adultiwist of
domestic violence, dating violence, sexual assaullt,
stalking, to obtain or maintain housing; &8)dAny
activities, services, or programs provided or @teby a
public housing agency to prevent domestic violence,
dating violence, sexual assault, and stalkingp @nthance
victim safety in assisted families.

8.0

that the public housing agency plans to voluntardgvert;
2) An analysis of the projects or buildings requitede
converted; an@) A statement of the amount of assistance
received under this chapter to be used for reststance or
other housing assistance in connection with sucvemsion.
See guidance on HUD’s website at:
http://www.hud.gov/offices/pih/centers/sac/convenstfm

(d) Homeownership. A description of any homeownership
(including project number and unit count) admimisteby
the agency or for which the PHA has applied or aply
for approval.

(e) Project-based Vouchers. If the PHA wishes to use the
project-based voucher program, a statement ofrthjeqied
number of project-based units and general locatmashow
project basing would be consistent with its PHAPla

Capital Improvements. This section provides information on a PHA's
Capital Fund Program. With respect to public heggirojects owned,
assisted, or operated by the public housing agenplan describing the
capital improvements necessary to ensure long{paysical and social
viability of the projects must be completed alorithvthe required
forms. ltems identified in 8.1 through 8.3, mustdigned where
directed and transmitted electronically along witeé PHA's Annual

Plan submission.

8.1 Capital Fund Program Annual Statement/Perfor mance and
Evaluation Report. PHAs must complete theapital Fund
Program Annual Statement/Performance and Evalud®eport
(form HUD-50075.1), for each Capital Fund Progr&®R) to be
undertaken with the current year’s CFP funds on WEFP
proceeds. Additionally, the form shall be usedtfr following
purposes:

(@) To submit the initial budget for a new grant or GEF

(b) Toreport on the Performance and Evaluation Regodress
on any open grants previously funded or CFFP; and

7.0 HopeVI, Mixed Finance M oder nization or Development,

Demolition and/or Disposition, Conver sion of Public Housing,

Homeowner ship Programs, and Pr oject-based Vouchers

(c) Torecord a budget revision on a previously appiaygen
grant or CFFP, e.g., additions or deletions of wtekns,
modification of budgeted amounts that have beeruakien

@

(b)

©

Hope VI or Mixed Finance M oder nization or Development.
1) A description of anyiousing (including project number (if
known) and unit count) for which the PHA will apghyr HOPE
VI or Mixed Finance Modernization or Developmentg2) A
timetable for the submission of applications ompmsals. The
application and approval process for Hope VI, Mikéance
Modernization or Development, is a separate proGess
guidance on HUD's website at:
http://www.hud.gov/offices/pih/programs/ph/hopef@iéx.cfm

Demolition and/or Disposition. With respect to public housing
projects owned by the PHA and subject to ACCs utitzAct:
(1) A description of anyousing (including project number and
unit numbers [or addresses]), and the number et units
along with their sizes and accessibility featufeswhich the
PHA will apply or is currently pending for dematiti or
disposition; and2) A timetable for the demolition or
disposition. The application and approval processiémolition
and/or disposition is a separate process. Seemédan HUD's
website at:
http://www.hud.gov/offices/pih/centers/sac/demopdisdex.c
fm

Note: This statement must be submitted to the extieat
approved and/or pending demolition and/or disposition has
changed.

Conversion of Public Housing. With respect to public
housing owned by a PHAL) A description of any building
or buildings (including project number and unit ntjuthat
the PHA is required to convert to tenant-baseds&ssie or

since the submission of the last Annual Plan. Capital
Fund Program Annual Statement/Performance and
Evaluation Report must be submitted annually.

Additionally, PHAs shall complete the Performannod a
Evaluation Report section (see footnote 2) ofGhpital Fund
Program Annual Statement/Performance and Evalugfmm
HUD-50075.1), at the following times:

1. Atthe end of the program year; until the program i
completed or all funds are expended;

2. When revisions to the Annual Statement are made,
which do not require prior HUD approval, (e.g.,
expenditures for emergency work, revisions resgltin
from the PHAs application of fungibility); and

3. Upon completion or termination of the activitiesfied
in a specific capital fund program year.

8.2 Capital Fund Program Five-Year Action Plan
PHAs must submit th€apital Fund Program Five-Year Action
Plan (form HUD-50075.2) for the entire PHA portfoliorfthe first
year of participation in the CFP and annual uptizeecafter to
eliminate the previous year and to add a new ¥iéthr (rolling
basis) so that the form always covers the presesyykar period
beginning with the current year.
8.3 Capital Fund Financing Program (CFFP). Separate, written
HUD approval is required if the PHA proposes talgle any
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portion of its CFP/RHF funds to repay debt incurt@finance
capital improvements. The PHA must identify inAtisnual and 5-
year capital plans the amount of the annual paysneqjuired to
service the debt. The PHA must also submit an @rstatement
detailing the use of the CFFP proceeds. See goedam HUD's

©

PHAs must include or reference any applicable marmum
of agreement with HUD or any plan to improve peariance.
(Note: Standard and Troubled PHAs complete annually).

website at: 11.0 Required Submission for HUD Field Office Review. In order to be a
complete package, PHAs must submit items (a) thr@gy with
signature by mail or electronically with scanneghsitures. Items (h)
and (i) shall be submitted electronically as aacitinent to the PHA

http://www.hud.gov/offices/pih/programs/ph/capfucféid.cfm

9.0 Housing Needs. Provide a statement of the housing needs of fasnilie
residing in the jurisdiction served by the PHA ane means by which
the PHA intends, to the maximum extent practicaboleddress those
needs(Note: Standard and Troubled PHAs complete annually; Small
and High Performers complete only for Annual Plabrsitted with the
5-Year Plan).

9.1 Strategy for Addressing Housing Needs. Provide a description of
the PHA's strategy for addressing the housing neéétsmilies in
the jurisdiction and on the waiting list in the opaung year.

(Note: Standard and Troubled PHAs complete annually; Small
and High Performers complete only for Annual Plabrsitted
with the 5-Year Plan).

10.0 Additional Information. Describe the following, as well as any
additional information requested by HUD:

(@) Progressin Meeting Mission and Goals. PHAs must
include (i) a statement of the PHAs progress intinge¢he
mission and goals described in the 5-Year Planth@ basic
criteria the PHA will use for determining a sigoéint
amendment from its 5-year Plan; and a significant
amendment or modification to its 5-Year Plan anaad
Plan (Note: Standard and Troubled PHAs complete
annually; Small and High Performers complete only for
Annual Plan submitted with the 5-Year Plan).

(b) Significant Amendment and Substantial
Deviation/M odification. PHA must provide the definition
of “significant amendment” and “substantial
deviation/modification”.(Note: Standard and Troubled
PHAs complete annually; Small and High Performers
complete only for Annual Plan submitted with the 5-Year
Plan.)

Plan.

@

(b)

©

(d)

©

®
)

(h

0]

Form HUD-50077PHA Certifications of Compliance with
the PHA Plans and Related Regulations

Form HUD-50070Certification for a Drug-Free Workplace
(PHASsreceiving CFP grantsonly)

Form HUD-50071(Certification of Payments to Influence
Federal Transaction@PHAsreceiving CFP grantsonly)

Form SF-LLL,Disclosure of Lobbying ActivitigPHAS
recelving CFP grantsonly)

Form SF-LLL-A,Disclosure of Lobbying Activities
Continuation ShedPHAsreceiving CFP grantsonly)

Resident Advisory Board (RAB) comments.

Challenged Elements. Include any element(s) oPtHaA
Plan that is challenged.

Form HUD-50075.1Capital Fund Program Annual
Statement/Performance and Evaluation Report (M ust be
attached electronically for PHAsreceiving CFP grants
only). See instructions in 8.1.

Form HUD-50075.2Capital Fund Program Five-Year
Action Plan(Must be attached electronically for PHAs
receiving CFP grantsonly). See instructions in 8.2.
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Information Regarding Compliance with the Violence Against Women Act

Tennessee Housing Development Agency strives fodield and adult victims of domestic violence,idgt
violence, sexual assault or stalking preserve déffole their opportunity for affordable housing tgb the
Housing Choice Voucher program. All families wiezeive a Housing Choice Voucher at THDA are natifie
of their rights under the Violence Against Womert ACAWA) at the initial briefing. A copy of HUD FHon
50066 is included in the THDA Applicant Booklet,dafamilies are encouraged to notify a THDA staffqos
when they need protection under this law.

THDA promptly works with every family who requegisotection under VAWA. When HUD Form 50066 has
been received back from the family, THDA works witie family to verify the need for protection. Whal
information has been verified, THDA offers a sadatito promote safety for the family and presenerth

ability to remain in affordable housing. THDA alaorks with Voucher landlords to ensure proper agihee

to VAWA.

THDA staff members also offer information on looasources to assist these families. A list of ueses is
maintained in each THDA field office.



Information Regarding Compliance with the Violence Against Women Act

Tennessee Housing Development Agency strives to help child and adult victims of domestic violence,
dating violence, sexual assault or stalking preserve affordable their opportunity for affordable housing
through the Housing Choice Voucher program. All families who receive a Housing Choice Voucher at
THDA are notified of their rights under the Violence Against Women Act (VAWA) at the initial briefing. A
copy of HUD Form 50066 is included in the THDA Applicant Booklet, and families are encouraged to
notify a THDA staff person when they need protection under this law.

THDA promptly works with every family who requests protection under VAWA. When HUD Form 50066
has been received back from the family, THDA works with the family to verify the need for protection.
When all information has been verified, THDA offers a solution to promote safety for the family and
preserve their ability to remain in affordable housing. THDA also works with Voucher landlords to
ensure proper adherence to VAWA.

THDA staff members also offer information on local resources to assist these families. A list of resources
is maintained in each THDA field office.



