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NOTE:  This PHA Plan template (HUD-50075-SA) is to be completed in accordance with instructions 
contained in previous Notices PIH 99-33 (HA), 99-51 (HA), 2000-22 (HA), 2000-36 (HA), 2000-43 
(HA), 2001-4 (HA), 2001-26 (HA), 2003-7 (HA), and any related notices HUD may subsequently issue.   
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Streamlined Annual PHA Plan 
Agency Identification 

 
PHA Name:  MUNICIPALITY OF FLORIDA   PHA Number:  RQ072   
 

PHA Fiscal Year Beginning: (07/2008)  
 

PHA Programs Administered: 
Public Housing and Section 8   Section 8 Only Public Housing Only    

Number of public housing units:  Number of S8 units: Number of public housing units:  
Number of S8 units: 

 
PHA Consortia: (check box if submitting a joint PHA Plan and complete table) 

 
Participating PHAs   PHA  

Code 
Program(s) Included in 

the Consortium 
  Programs Not  in 

the Consortium 
# of Units 

Each Program 
     

Participating PHA 1:      
     

Participating PHA 2:     
     

Participating PHA 3:     
     

 
PHA Plan Contact Information:  
Name: GLENDA SERRANO NEGRON Phone: (787) 822-3773 
TDD:        Email (if available): gmfs8@yahoo.com  

 
Public Access to Information 
Information regarding any activities outlined in this plan can be obtained by contacting: 
(select all that apply) 

 PHA’s main administrative office  PHA’s development management offices 

 
Display Locations for PHA Plans and Supporting Documents 
 
The PHA Plan revised policies or program changes (including attachments) are available for 
public review and inspection.         Yes       No. 
If yes, select all that apply: 

 Main administrative office of the PHA 
 PHA development management offices 
 Main administrative office of the local, county or State government 
 Public library   PHA website   Other (list below) 

 
PHA Plan Supporting Documents are available for inspection at: (select all that apply) 

 Main business office of the PHA  PHA development management offices 
 Other (list below) 
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Streamlined Annual PHA Plan 
Fiscal Year 2008 
[24 CFR Part 903.12(c)] 

 
Table of Contents 

[24 CFR 903.7(r)] 
Provide a table of contents for the Plan, including applicable additional requirements, and a list of supporting 
documents available for public inspection.  

 
 
A. PHA PLAN COMPONENTS 
 

 1.  Site-Based Waiting List Policies  
903.7(b)(2) Policies on Eligibility, Selection, and Admissions 

 2.  Capital Improvement Needs  
903.7(g) Statement of Capital Improvements Needed 

 3.  Section 8(y) Homeownership  
903.7(k)(1)(i) Statement of Homeownership Programs 

 4.  Project-Based Voucher Programs  
 5.  PHA Statement of Consistency with Consolidated Plan. Complete only if PHA has 

changed any policies, programs, or plan components from its last Annual Plan.  
 6.  Supporting Documents Available for Review  
 7.  Capital Fund Program and Capital Fund Program Replacement Housing Factor, 

Annual Statement/Performance and Evaluation Report  
 8. Capital Fund Program 5-Year Action Plan 

 
B. SEPARATE HARD COPY SUBMISSIONS TO LOCAL HUD FIELD OFFICE  
 
Form HUD-50076, PHA Certifications of Compliance with the PHA Plans and Related Regulations: 
Board Resolution to Accompany the Streamlined Annual Plan identifying policies or programs the PHA 
has revised since submission of its last Annual Plan, and including Civil Rights certifications and 
assurances the changed policies were presented to the Resident Advisory Board for review and comment, 
approved by the PHA governing board, and made available for review and inspection at the PHA’s 
principal office;  

For PHAs Applying for Formula Capital Fund Program (CFP) Grants: 
Form HUD-50070, Certification for a Drug-Free Workplace;  
Form HUD-50071, Certification of Payments to Influence Federal Transactions; and  
Form SF-LLL &SF-LLLa, Disclosure of Lobbying Activities. 
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1.  Site-Based Waiting Lists (Eligibility, Selection, Admissions Policies) 
 [24 CFR Part 903.12(c), 903.7(b)(2)] 
Exemptions:  Section 8 only PHAs are not required to complete this component.   
 

A.  Site-Based Waiting Lists-Previous Year              N/A 
 

1. Has the PHA operated one or more site-based waiting lists in the previous year?  If yes, 
complete the following table; if not skip to B. 

 

Site-Based Waiting Lists  
 

Development 
Information: 
(Name, number, 
location) 

Date 
Initiated 
 

Initial mix of 
Racial, Ethnic or 
Disability 
Demographics  

Current mix of 
Racial, Ethnic or 
Disability 
Demographics 
since Initiation of 
SBWL    

Percent 
change 
between initial 
and current 
mix of Racial, 
Ethnic, or 
Disability 
demographics 

N/A N/A N/A N/A N/A 
     
     
     

 
2. What is the number of site based waiting list developments to which families may apply 

at one time? N/A 
 
3. How many unit offers may an applicant turn down before being removed from the site-

based waiting list? N/A 
 
4.   Yes   No: Is the PHA the subject of any pending fair housing complaint by HUD 

or any court order or settlement agreement?  If yes, describe the order, agreement or 
complaint and describe how use of a site-based waiting list will not violate or be 
inconsistent with the order, agreement or complaint below: 

 
B. Site-Based Waiting Lists – Coming Year 

 
If the PHA plans to operate one or more site-based waiting lists in the coming year, answer each 
of the following questions; if not, skip to next component. 

 
1.  How many site-based waiting lists will the PHA operate in the coming year? N/A  

 
2.     Yes   No: Are any or all of the PHA’s site-based waiting lists new for the upcoming 

year (that is, they are not part of a previously-HUD-approved site based 
waiting list plan)?         N/A 
If yes, how many lists? N/A 
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3.     Yes   No: May families be on more than one list simultaneously 
 If yes, how many lists? N/A 
 

4. Where can interested persons obtain more information about and sign up to be on the site-
based waiting lists (select all that apply)?  N/A 

 PHA main administrative office 
 All PHA development management offices 
 Management offices at developments with site-based waiting lists 
 At the development to which they would like to apply 
 Other (list below) 

 
 

2.  Capital Improvement Needs  
[24 CFR Part 903.12 (c), 903.7  (g)] 
Exemptions:  Section 8 only PHAs are not required to complete this component.   

 
A. Capital Fund Program             N/A 
 
1.    Yes   No    Does the PHA plan to participate in the Capital Fund Program in the 

upcoming year? If yes, complete items 7 and 8 of this template (Capital 
Fund Program tables).  If no, skip to B. 

 
2.    Yes   No:    Does the PHA propose to use any portion of its CFP funds to repay debt 

incurred to finance capital improvements?  If so, the PHA must identify in 
its annual and 5-year capital plans the development(s) where such 
improvements will be made and show both how the proceeds of the 
financing will be used and the amount of the annual payments required to 
service the debt.  (Note that separate HUD approval is required for such 
financing activities.). 

 
 
B. HOPE VI and Public Housing Development and Replacement Activities (Non-

Capital Fund) 
Applicability:  All PHAs administering public housing.  Identify any approved HOPE VI and/or 
public housing development or replacement activities not described in the Capital Fund Program 
Annual Statement. 
 
1.    Yes   No:   Has the PHA received a HOPE VI revitalization grant? (if no, skip to #3; if 

yes, provide responses to the items on the chart located on the next page, 
copying and completing as many times as necessary). 

 
2. Status of HOPE VI revitalization grant(s):      N/A 
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HOPE VI Revitalization Grant Status 

a. Development Name:         N/A 
b. Development Number:     N/A  
c. Status of Grant:  N/A 

Revitalization Plan under development 
Revitalization Plan submitted, pending approval 
Revitalization Plan approved 
Activities pursuant to an approved Revitalization Plan underway 

 
3.    Yes   No:    Does the PHA expect to apply for a HOPE VI Revitalization grant  in the 

Plan year? 
If yes, list development name(s) below: 

 
 
4.    Yes   No:    Will the PHA be engaging in any mixed-finance development activities 

for public housing in the Plan year? If yes, list developments or activities 
below: 

 
5.    Yes   No:  Will the PHA be conducting any other public housing development or 

replacement activities not discussed in the Capital Fund Program Annual 
Statement? If yes, list developments or activities below: 

 

 
3.  Section 8 Tenant Based Assistance--Section 8(y) Homeownership Program 
(if applicable) [24 CFR Part 903.12(c), 903.7(k)(1)(i)] 
 
1.    Yes   No:  Does the PHA plan to administer a Section 8 Homeownership program 

pursuant to Section 8(y) of the U.S.H.A. of 1937, as implemented by 24 
CFR parts 982? (If “No”, skip to the next component; if “yes”, complete 
each program description below (copy and complete questions for each 
program identified.) 

 
2.  Program Description: 
 
a. Size of Program 

  Yes   No:  Will the PHA limit the number of families participating in the Section 8 
homeownership option? 

 
If the answer to the question above was yes, what is the maximum number 
of participants this fiscal year?   

 
b. PHA-established eligibility criteria 

  Yes   No:  Will the PHA’s program have eligibility criteria for participation in its 
Section 8 Homeownership Option program in addition to HUD criteria?  
If yes, list criteria: 
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c. What actions will the PHA undertake to implement the program this year (list)? 
 1. Identify all participants that pay rent to owner in a list. 
 2. Mail information of this program to these participants. 
   3. Offer counseling for the participants that are interested in becoming first homebuyers. 
 4.  To have available a list of houses on sale in our jurisdiction. 
 
3.  Capacity of the PHA to Administer a Section 8 Homeownership Program: 
 
The PHA has demonstrated its capacity to administer the program by (select all that apply): 

  Establishing a minimum homeowner down payment requirement of at least 3 percent of 
purchase price and requiring that at least 1 percent of the purchase price comes from the 
family’s resources. 

  Requiring that financing for purchase of a home under its Section 8 homeownership will 
be provided, insured or guaranteed by the state or Federal government; comply with 
secondary mortgage market underwriting requirements; or comply with generally 
accepted private sector underwriting standards. 

 Partnering with a qualified agency or agencies to administer the program (list name(s) 
and years of experience below):  

 Demonstrating that it has other relevant experience (list experience below): 
 
 -Managing a Program named: “Programa de Hogar Propio” for First Home Buyers with       
             sixteen (16) closed applications with up to $5,000.00 maximum from CDBG Funds for     
             settlement charges.  

 
 
4.  Use of the Project-Based Voucher Program 
 
Intent to Use Project-Based Assistance 

 
  Yes   No:  Does the PHA plan to “project-base” any tenant-based Section 8 vouchers in 

the coming year?  If the answer is “no,” go to the next component. If yes, answer the following 
questions. 
 

1.   Yes   No:  Are there circumstances indicating that the project basing of the units, 
rather than tenant-basing of the same amount of assistance is an appropriate option? If 
yes, check which circumstances apply: 

 
   low utilization rate for vouchers due to lack of suitable rental units 
   access to neighborhoods outside of high poverty areas 
   other (describe below:) 
 

2. Indicate the number of units and general location of units (e.g. eligible census tracts or 
smaller areas within eligible census tracts):   N/A 
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5.  PHA Statement of Consistency with the Consolidated Plan 
[24 CFR Part 903.15] 

For each applicable Consolidated Plan, make the following statement (copy questions as many 
times as necessary) only if the PHA has provided a certification listing program or policy 
changes from its last Annual Plan submission. 
 
1.  Consolidated Plan jurisdiction: Commonwealth of P.R. Consolidated Plan  
 
 
2.  The PHA has taken the following steps to ensure consistency of this PHA Plan with the 

Consolidated Plan for the jurisdiction: (select all that apply) 
 

 The PHA has based its statement of needs of families on its waiting lists on the needs 
expressed in the Consolidated Plan/s. 

 The PHA has participated in any consultation process organized and offered by the 
Consolidated Plan agency in the development of the Consolidated Plan. 

 The PHA has consulted with the Consolidated Plan agency during the development of 
this PHA Plan. 

 Activities to be undertaken by the PHA in the coming year are consistent with the 
initiatives contained in the Consolidated Plan. (list below) 

 Other: (list below) 
 
3.  The Consolidated Plan of the jurisdiction supports the PHA Plan with the following actions 
and commitments: (describe below) 
 

1. Certifying the Commissioner of Municipality affairs the Annual Plan 2008 which is    
      consistent with the Consolidated Plan of the Commonwealth of Puerto Rico. 
     (24 CFR Part 91) 
 
2.  Approval of the Resident Advisory Board of the Municipality of Florida. 
 
3. Certifications of Compliance regarding this Annual Plan 2008 and the approbation of the 

Mayor of the Municipality of Florida Jose A. Pargas Ojeda.   
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6.  Supporting Documents Available for Review for Streamlined Annual PHA 
Plans 
PHAs are to indicate which documents are available for public review by placing a mark in the “Applicable 
& On Display” column in the appropriate rows.  All listed documents must be on display if applicable to 
the program activities conducted by the PHA.   
 

List of Supporting Documents Available for Review 

Applicable 
& On 

Display 

Supporting Document Related Plan Component 

 PHA Certifications of Compliance with the PHA Plans and Related Regulations 

and Board Resolution to Accompany the Standard Annual, Standard Five-Year, 

and Streamlined Five-Year/Annual Plans;  
 

5 Year and Annual Plans 

 
X 

PHA Certifications of Compliance with the PHA Plans and Related Regulations 

and Board Resolution to Accompany the Streamlined Annual Plan 

Streamlined Annual Plans 

 
X 

Certification by State or Local Official of PHA Plan Consistency with 

Consolidated Plan. 
5 Year and standard 
Annual Plans 

 
 
 

X 

Fair Housing Documentation Supporting Fair Housing Certifications:  Records 
reflecting that the PHA has examined its programs or proposed programs, 
identified any impediments to fair housing choice in those programs, addressed or 
is addressing those impediments in a reasonable fashion in view of the resources 
available, and worked or is working with local jurisdictions to implement any of 
the jurisdictions’ initiatives to affirmatively further fair housing that require the 
PHA’s involvement.   

5 Year and Annual Plans 

 
 

X 

Housing Needs Statement of the Consolidated Plan for the jurisdiction(s) in which 
the PHA is located and any additional backup data to support statement of housing 
needs for families on the PHA’s public housing and Section 8 tenant-based 
waiting lists. 

Annual Plan: 
Housing Needs 

 Most recent board-approved operating budget for the public housing program  Annual Plan: 
Financial Resources 

 Public Housing Admissions and (Continued) Occupancy Policy (A&O/ACOP), 
which includes the Tenant Selection and Assignment Plan [TSAP] and the Site-
Based Waiting List Procedure.  

Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies 

 Deconcentration Income Analysis Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies 

 Any policy governing occupancy of Police Officers and Over-Income Tenants in 
Public Housing.  Check here if included in the public housing A&O Policy. 

Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies 

 
X 

Section 8 Administrative Plan 
 

Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies 

 Public housing rent determination policies, including the method for setting public 
housing flat rents. 

 Check here if included in the public housing A & O Policy. 

Annual Plan:  Rent 
Determination 

 Schedule of flat rents offered at each public housing development.  
 Check here if included in the public housing A & O Policy. 

Annual Plan:  Rent 
Determination 

 
X 

Section 8 rent determination (payment standard) policies (if included in plan, not 
necessary as a supporting document) and written analysis of Section 8 payment 
standard policies.  Check here if included in Section 8 Administrative Plan. 

Annual Plan:  Rent 
Determination 

 Public housing management and maintenance policy documents, including 
policies for the prevention or eradication of pest infestation (including cockroach 
infestation). 

Annual Plan:  Operations 
and Maintenance 

 Results of latest Public Housing Assessment System (PHAS) Assessment (or other 
applicable assessment). 

Annual Plan: Management 
and Operations 

 Follow-up Plan to Results of the PHAS Resident Satisfaction Survey (if 
necessary) 

Annual Plan: Operations 
and Maintenance and 
Community Service & 
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List of Supporting Documents Available for Review 

Applicable 
& On 

Display 

Supporting Document Related Plan Component 

Self-Sufficiency 

 
X 

Results of latest Section 8 Management Assessment System (SEMAP)  Annual Plan: Management 
and Operations 

 
X 

Any policies governing any Section 8 special housing types 

 Check here if included in Section 8 Administrative Plan 
Annual Plan:  Operations 
and Maintenance 

 Public housing grievance procedures  
 Check here if included in the public housing A & O Policy 

Annual Plan: Grievance 
Procedures 

 
X 

Section 8 informal review and hearing procedures.  
 Check here if included in Section 8 Administrative Plan. 

Annual Plan:  Grievance 
Procedures 

 The Capital Fund/Comprehensive Grant Program Annual Statement /Performance 
and Evaluation Report for any active grant year. 

Annual Plan:  Capital 
Needs 

 Most recent CIAP Budget/Progress Report (HUD 52825) for any active CIAP 
grants. 

Annual Plan:  Capital 
Needs 

 Approved HOPE VI applications or, if more recent, approved or submitted HOPE 
VI Revitalization Plans, or any other approved proposal for development of public 
housing.  

Annual Plan:  Capital 
Needs 

 Self-evaluation, Needs Assessment and Transition Plan required by regulations 
implementing Section 504 of the Rehabilitation Act and the Americans with 
Disabilities Act.  See PIH Notice 99-52 (HA).  

Annual Plan:  Capital 
Needs 

 Approved or submitted applications for demolition and/or disposition of public 
housing.  

Annual Plan:  Demolition 
and Disposition 

 Approved or submitted applications for designation of public housing (Designated 
Housing Plans). 

Annual Plan: Designation 
of Public Housing 

 Approved or submitted assessments of reasonable revitalization of public housing 
and approved or submitted conversion plans prepared pursuant to section 202 of 
the 1996 HUD Appropriations Act, Section 22 of the US Housing Act of 1937, or 
Section 33 of the US Housing Act of 1937. 

Annual Plan:  Conversion 
of Public Housing 

 Documentation for required Initial Assessment and any additional information 
required by HUD for Voluntary Conversion. 

Annual Plan: Voluntary 
Conversion of Public 
Housing 

 Approved or submitted public housing homeownership programs/plans.  Annual Plan:  
Homeownership  

 
X 

Policies governing any Section 8 Homeownership program 
(Addendum 1.1, page 79 of the Section 8 Administrative Plan)  

Annual Plan:  
Homeownership  

 Public Housing Community Service Policy/Programs 
 Check here if included in Public Housing A & O Policy  

Annual Plan: Community 
Service & Self-Sufficiency 

 Cooperative agreement between the PHA and the TANF agency and between the 
PHA and local employment and training service agencies. 

Annual Plan:  Community 
Service & Self-Sufficiency 

 FSS Action Plan(s) for public housing and/or Section 8. Annual Plan:  Community 
Service & Self-Sufficiency 

 Section 3 documentation required by 24 CFR Part 135, Subpart E for public 
housing.  

Annual Plan:  Community 
Service & Self-Sufficiency 

 Most recent self-sufficiency (ED/SS, TOP or ROSS or other resident services 
grant) grant program reports for public housing.  

Annual Plan:  Community 
Service & Self-Sufficiency 

 Policy on Ownership of Pets in Public Housing Family Developments (as required 
by regulation at 24 CFR Part 960, Subpart G). 

 Check here if included in the public housing A & O Policy. 

Annual Plan:  Pet Policy 

 
X 

The results of the most recent fiscal year audit of the PHA conducted under the 
Single Audit Act as implemented by OMB Circular A-133, the results of that 
audit and the PHA’s response to any findings.  

Annual Plan:  Annual 
Audit 

 
X 

Other supporting documents (optional) 
(list individually; use as many lines as necessary) 

Own Home Program & 
Homeownership 
Consulting Program 

 
 
 

Consortium agreement (s) and for Consortium Joint PHA Plans Only: 
Certification that consortium agreement is in compliance with 24 CFR Part 943 
pursuant to an opinion of counsel on file and available for inspection.   

Joint Annual PHA Plan for  
Consortia:  Agency 
Identification and Annual 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part I:  Summary 
PHA Name:  MUNICIPALITY OF FLORIDA 
                       N/A 

Grant Type and Number 
 Capital Fund Program Grant No:       
 Replacement Housing Factor Grant No:       

Federal FY 
of Grant: 
2008 

Original Annual Statement Reserve for Disasters/ Emergencies Revised Annual Statement (revision no:      )   
Performance and Evaluation Report for Period Ending:           Final Performance and Evaluation Report 

Line No. Summary by Development Account Total Estimated Cost Total Actual Cost 

  Original Revised Obligated Expended 

1 Total non-CFP Funds     

2 1406 Operations     

3 1408 Management Improvements        

4 1410 Administration     

5 1411 Audit      

6 1415 Liquidated Damages     

7 1430 Fees and Costs     

8 1440 Site Acquisition     

9 1450 Site Improvement     

10 1460 Dwelling Structures     

11 1465.1 Dwelling Equipment—Nonexpendable     

12 1470 Nondwelling Structures     

13 1475 Nondwelling Equipment     

14 1485 Demolition     

15 1490 Replacement Reserve     

16 1492 Moving to Work Demonstration     

17 1495.1 Relocation Costs     

18 1499 Development Activities     

19 1501 Collaterization or Debt Service     

20 1502 Contingency     

21 Amount of Annual Grant:  (sum of lines 2 – 20)     

22 Amount of line 21 Related to LBP Activities     

23 Amount of line 21 Related to Section 504 
compliance 

    

24 Amount of line 21 Related to Security – Soft Costs     

25 Amount of Line 21 Related to Security – Hard 
Costs 

    

26 Amount of line 21 Related to Energy Conservation 
Measures 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part II:  Supporting Pages 

PHA Name: MUNICIPALITY OF FLORIDA 

                          N/A 

Grant Type and Number 
 Capital Fund Program Grant No:       
 Replacement Housing Factor Grant No:       

Federal FY of Grant: 2008 

 

Development 
Number 

Name/HA-
Wide 

Activities 

General Description of 
Major Work Categories 

Dev. Acct 
No. 

Quantity Total Estimated Cost 
 
 

Total Actual Cost Status of 
Work 

    Original Revised Funds 
Obligated 

Funds 
Expended 
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Annual Statement/Performance and Evaluation Report 
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)  
Part III:  Implementation Schedule 

PHA Name: MUNICIPALITY OF FLORIDA 

                             N/A  

Grant Type and Number 
  Capital Fund Program No:       
  Replacement Housing Factor  No:       

Federal FY of Grant: 2008 

 

Development 
Number 

Name/HA-Wide 
Activities 

All Fund Obligated  
(Quarter Ending Date) 

All Funds Expended  
(Quarter Ending Date) 

Reasons for Revised Target Dates 

 Original Revised Actual Original Revised Actual  
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Capital Fund Program Five-Year Action Plan 
Part I: Summary                                                                  
PHA Name:  MUNICIPALITY 

                                OF FLORIDA-     N/A       
  Original 5-Year Plan 

Revision No:       
Development 

Number/Name/ 
HA-Wide  

Year 1 
 

Work Statement  
for Year 2 

 
FFY Grant:   
PHA FY:  

Work Statement  
for Year 3 

 
FFY Grant:  
PHA FY:    

Work Statement  
for Year 4 

 
FFY Grant:   
PHA FY:  

Work Statement 
for Year 5 

 
FFY Grant:   
PHA FY:   

 
 
 

 

 
Annual 

Statement 

 
 
 

 

 
 
 
 

 
 
 

 

 
 
 

 
      
      

      
      
      
      

      
      
      

CFP Funds Listed 
for 5-year 
planning 

     

      
Replacement 
Housing Factor 
Funds 
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PART I: 
INTRODUCTION 

 
The Municipality of Florida has revised its Administrative Plan so that it covers the merger of the 
Certificate and the Voucher Program, respectively, in accordance with the Quality Housing and 
Work Responsibility Act of 1998, 24 CFR 903, Section 545. All references hereinafter are to the 
regulations currently in effect for the Housing Choice Voucher Program, as they may be amended. 
Except as expressly provided herein, all of the provisions of the Municipality of Florida 
Administrative Plan for the Voucher Program will apply to all programs that are currently being 
administered by this Municipality. 
 
The Section 8 Program was enacted as part of the Housing and Community Development Act of 
1974, which re--codified the U.S. Housing Act of 1937. The Act has been amended from time to 
time, and its requirements, as they apply to the Section 8 tenant-based assistance program, are 
described in and implemented through this 
Administrative Plan. . 

 

As a result of the Quality Housing and Work Responsibility Act of 1998 (QHWRA), the Rental 
Certificate and Rental Voucher Programs are to be phased out no later than the middle of year 2001. 
This plan includes the policies of the Public Housing Authority (FHA) for the rental certificate and 
rental voucher programs during transition as well as the Housing Choice Voucher Program. 
 
Administration of PHA's Section 8 program and the functions and responsibilities of the PHA staff 
shall be in compliance with PHA's Personnel Policy and the Department of Housing and Urban 
Development's (HUD) Section 8 regulations as well as Federal, state and local fair housing laws and 
regulations. 
 
A.  STATEMENT OF OBJECTIVES AND POLICIES [24 CFR.982.1]: 
 
The Section 8 program is designed to achieve three major objectives: 
 
1. To provide decent, safe and sanitary housing for low and very low income families while 
 maintaining their rent payments at an affordable level. 
 
2. To promote freedom of housing choice for all races and ethnic backgrounds. 
 
3. To encourage the participation of private property owners by offering reasonable rents and 
 timely assistance payments. 
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In addition, the PHA has the following goals for the program: 
 
 
1. To assist the local economy by increasing the occupancy rate and improving economic revenue      
    for the community. 

 
2. Ensuring equal opportunity in housing for all families. 
 
3. Promoting self-sufficiency of participant families. 
 
B. JURISDICTION 
  
Federal Programs Department, Section 8 Program, Municipality of Florida, David Lopes 
Street #2 , Florida P R 
 
C. PURPOSE OF THE PLAN [24CFR.982.541] 
 
The purpose of the Administrative Plan is to establish policies for carrying out the programs in a 
manner consistent with HUD requirements and local objectives. The plan covers both admission to 
the Housing Choice Voucher Program and continued participation in the rental certificate and rental 
voucher programs. Policies are the same for both programs unless otherwise noted. . 

 

This plan includes discretionary policies permitted by regulation. All issues related to Section 8 that 
are not addressed in this document are governed by Federal regulations, HOO Memos, Notices and 
guidelines, or other applicable laws. 
 
PHA is responsible for complying with all changes in HUD regulations pertaining to these 
programs. If such changes conflict with this Plan, HOO regulations will have precedence. Any 
changes to this plan must be approved by the Mayor. 
 
D. ADMINISTRATIVE FEES 
 
PHA will maintain Section 8 administrative fee reserves by crediting earned administrative fees that 
exceed expenditures for program administration during the fiscal year to the reserve account. 
 
Administrative fee reserves may be used for other housing purposes if the reserves are not needed 
for ongoing administrative expense. 
 
PHA will deny authorization for expenditures for unallowable costs as defined by HUD. 
 
E. FAIR HOUSING AND EQUAL OPPORTUNITY POLICY [24 FR.98254] 
 
It is the policy of PHA to comply fully with all Federal, state, and local nondiscrimination laws and 
with the rules and regulations governing fair housing and equal opportunity in housing and 
employment. 
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PHA shall not deny any family or individual the opportunity to apply for or receive assistance under 
the Section 8 Program on the basis of race, color, sex, religion, creed, national or ethnic origin, age, 
family or marital status, disability or sexual orientation. 
 
To further its commitment to fully comply with applicable civil rights laws, PHA will provide 
Federal, state and local information to certificate and voucher holders regarding "discrimination" 
and any recourse available to them if they are victims of discrimination. Such information will be 
made available during the family briefing session. As part of its briefing, PHA will provide families 
with the HOO Fair Housing Information and Discrimination Complaint Form directing the family 
to report suspected discrimination to HUD. PHA will also provide referrals and information to 
applicants and participants about local organizations that provide assistance in filing discrimination 
complaints. 
 
No individual with disabilities shall be denied the benefits or excluded from participation, or 
otherwise be subjected to discrimination, because PHA's facilities are inaccessible to, or unusable 
by, persons with disabilities. 
 
Posters and housing information will be displayed in locations throughout PHA’s Section 8 office in 
such a manner as to be easily readable from a wheelchair. 
 
PHA ADDRESS: Federal Programs Department, Section 8 Program, Municipality of Florida, David 
Lopez Street #2 , Florida PR. 

  
 
F. ACCOMMODATIONS POLICY [24 CFR Parts 7, 8 and 7001] 
 
This policy is applicable to all situations described in this Administrative Plan when a family 
initiates contact with PHA; when PHA initiates contact with a family; including when a family 
applies; and when PHA schedules or reschedules appointments of any kind. 
 
It is the policy of PHA to be service-oriented in the administration of our housing programs and to 
exercise and demonstrate a high level of professionalism while providing housing services to 
participant families. 
 
PHA's policies and practices will be designed to provide assurances that all persons with disabilities 
will be provided reasonable accommodation so that they may fully access and utilize the Section 8 
program and related services. The availability of specific accommodations will be made known by 
providing notice of the availability of reasonable accommodations to applicants and participants 
during the normal course of business correspondence. 
 
Requests for reasonable accommodations from persons with disabilities will be granted upon 
verification that they meet the need presented by the disability. 
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 Such accommodations include use of a personal advocate, or reader, provision of an interpreter for 
hearing impaired persons, and accessible office space. 

 
All requests for accommodations will be verified with a reliable knowledgeable professional. 
 
A list of accessible units available for rental to Section 8 recipients will be provided when 
requested. 
 
 
 
G. TRANSLATION OF DOCUMENTS 
 
To the extent that it is feasible to translate documents into other languages used by PHA clients, the 
following factors will be considered: 
 

.Number of applicants and participants who do not speak English and who speak another language. 

 
.Per client cost of translation. 
 

.Evaluation of the need for translation by the bilingual staff and by agencies that work with non-     
   English speaking clients. 
 

.The availability of other organizations to translate documents, letters and forms. 

 

.Availability of bilingual staff to explain English language documents to clients. 
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PART II: 

DESCRIPTION OF PROGRAMS 
 
 

In compliance with the final rule published November 22, 1999 for the merger of Section 8 
certificate and voucher programs, PHA will no longer issue Section 8 certificates. Upon selecting a 
unit, any current certificate holders searching for units will be leased under the new Housing Choice 
Voucher Program. 
 
A. HOUSING CHOICE VOUCHERS 
 
Conversion from the Rental Certificate and Rental Voucher Programs to the Housing Choice 
Voucher Program. 
 
All rental vouchers over FMR certificate tenancies became subject to requirements of the housing 
choice program. 
 
The Housing Choice Program requires families to pay at least 30% of income toward rent. Rent 
may not exceed the payment standard of up to 40% of adjusted monthly income. 
 
The subsidy is the difference between the total tenant payment and (1) the payment standard; or (2) 
the gross rent, whichever is lower. 
 
Rent increases are not limited by the annual adjustment factor but are subject to a rent 
reasonableness test. 
 
Effective October I, 1999 all new contracts executed will be for Housing Choice Vouchers. As 
described above, certificates and vouchers will, over time, be converted to Housing Choice 
Vouchers. 
 
B. PROJECT-BASED VOUCHERS 
 
Under the Project-Based Voucher Program, Section 8 housing assistance is attached to units whose 
owner agrees to rehabilitate the structure with funds other than subsidies from the U.S. Housing Act 
of 1937. The primary objectives of the program are to upgrade the existing rental housing stock and 
make units available to low income families at rents within the Section 8 Fair Market Rent level. 
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PART Ill: 
PROGRAM OUTREACH 

 
A. PRIVACY RIGHTS [24CF 982.551] 
 
All information relating to a participant or applicant family is confidential. PHA's policy regarding 
release of information is in accordance with State and local laws that may restrict the release of 
family information. PHA staff will not discuss family information contained in its files unless there 
is a business reason to do so. 
 
PHA will furnish prospective owners with the family's current address, as shown in PHA's records 
and, if known to PHA, the name and address of the landlord for the family's current and prior 
address. At a prospective owner's request, PHA will also furnish information about the family's 
rental history, or any history of drug trafficking: 
see Part X, Paragraph A for further information. 
 
PHA's practices and procedures are designed to safeguard the privacy of applicants and program 
participants. All applicant and participant files will be stored in a secure location, which is only 
accessible by authorized staff 
 
B. FAMILY OUTREACH [24 CFR 982.153(b) (1)] 
 
PHA will publicize and disseminate information to make known the availability of housing 
assistance and related services for very low-income families on a regular basis. When PHA's 
waiting list is open, PHA will publicize the availability and nature of housing assistance for very 
low-income families in a newspaper of general circulation, minority media, and by other suitable 
means. 
 
PHA will notify other service providers in the community of the availability of assistance, housing 
eligibility factors and guidelines so that they can make proper referrals for housing assistance. 
 
The PHA will monitor the receipt of applications. If the flow of applications is too rapid or too 
slow, an ad will be placed in the local newspapers stating the suspension of applications or 
encouraging more applications. Applications will be purged on a periodic basis to ensure that all 
information is current and the applicants are still interested in the program and still qualify for 
assistance. 
 
C. OWNER OUTREACH [24 CFR.982-54, 982.1531] 
 
The PHA Owner Outreach Program includes the following efforts to encourage owners to 
participate in the program and to ensure greater mobility to and housing choice in very low-poverty 
areas: 
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• PHA will maintain a list of interested landlords and a list of available units, both of which 
are updated frequently. These lists are made available to applicants and participants. 

 
• PHA will encourage owners of decent, safe and sanitary housing units to lease to Section 8 

families. 
 

• The staff of PHA will initiate personal contact with private property owners and managers 
by conducting formal and informal discussions and meetings. 

 
• PHA contacts real estate agents and property managers to market the program and 

encourage their participation. In addition, printed material is provided to inform owners and 
managers of the program. 

 
• PHA will make a concerted effort to contact and encourage local property owners with 

units specially designed or adapted for persons with disabilities, and those who may be 
willing to adapt units, to participate in the program. 

 
• PHA will encourage program participation by owners of units located outside' areas of 

poverty or. This will allow more choices and better housing opportunities for families. 
 
PHA periodically evaluates the distribution of assisted families to identify areas within the 
jurisdiction where owner outreach should be targeted. 
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Amendment to Administrative Plan & Procedures  
Municipality of Florida 
2008 
 

 
PART IV:  

WAITING LIST 
 

The Municipality of Florida Housing Agency maintains a master waiting list for the Section 
8 Housing Choice Voucher Program. The policy is to ensure that all families who express 
an interest in the Section 8 Program are given an equal opportunity to apply and are treated 
in a fair and consistent manner. This section describes the policies and procedures for 
opening and closing the waiting list, completing an application for assistance, placement 
and denial on the waiting list, maintaining the waiting list, and limitations on whom may 
apply. 
 
 
 
 
 
A. REOPENING AND CLOSING THE WAITING LIST 
 
The Housing Agency reserves the right to: 
 
1. Discontinue application taking for all or some targeted applicant families when it has     
    been determined by the Housing Agency's Manager or designee that there is insufficient      
    funding. 
 
2. Give public notice whenever the waiting list will reopen through a local newspaper of    
    general circulation and selected minority print media. 
 
3. State where and when interested persons may apply and any limitations on who may      
   apply, as well as any reasonable accommodations for persons with disabilities who wish     
   to apply. 
 
The Housing Agency will give public notice when the waiting list is opened, including any 
limitations on who may apply. If the Housing Agency determines that its waiting list 
contains an adequate pool for use of its available funding, the Housing Agency may stop 
accepting applications. 
 
 
 
 
 
 

11 



 
Amendment to Administrative Plan & Procedures 
 Municipality of Florida 
2008 
 
 
 
 

B. INITIAL APPLICATION [24 CFR 982.204; 24 CFR 5.4101] 
 
 
 
The Municipality of Florida Housing Agency will utilize a pre-application form. The 
information is to be filled out by the applicant whenever possible. The purpose of the pre-
application is to permit our Agency to preliminarily assess family eligibility or ineligibility 
and to determine placement on the waiting list. The pre-application will contain questions 
designed to obtain the following information: 
 

• Names of adult members, age, sex and relationship of all members  
• Address and phone numbers 
• Mailing address 
• Income received and source (s) 
• Information if disability (for deductions) 
• Social Security numbers 
• Proof of citizenship 
• Proof of student status 
• Evidence of previous address 
• Current landlord verification 
• Name of emergency contact 
• Criminal background 
• Non-family references 

 
 
 
Duplicate applications, including applications from a segment of an applicant household, 
will not be accepted. Ineligible families will not be placed on the waiting list. 
 
 
If, after a review of the pre-application, the family is determined to be preliminarily 
eligible, the family will be notified in writing (or in an accessible format upon request, as a 
reasonable accommodation). This written notification of preliminary eligibility will be 
given to the applicant in person. 
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Amendment to Administrative Plan & Procedures 
Municipality of Florida 
2008 
 
 
 
 

If the family is determined to be ineligible based on the information provided in the pre-
application, the Municipality of Florida will notify the family in writing, stating the reason, 
and inform the family of its right to an informal review. 
 
 
 
C. MAINTAINING AND PURGING THE WAITING LIST 
 
The Housing Agency will remove a family's name from the Section 8 Waiting List if the 

family is determined ineligible ill accordance with criteria prescribed by HOD or Housing 
Agency policy. The Housing Agency may also remove a family's name from its waiting list 
for family's failure to provide the Housing Agency with a new mailing address and/or any 
correspondence is returned with no forwarding address or family fails to participate in 
second scheduled appointment(s) without good cause. The Housing Agency may also 
remove a family's name from the waiting list based upon a family's written request. 
 
 
 
 

C. SELECTION FROM THE WAITING LIST 
 
 
In selecting eligible families for participation in the Housing Choice Voucher Program, the 
Housing Agency shall apply the following criteria. Eligible families to be selected must be 
in the order of the Date and Time of their application since there are NO Local 
Preferences. 
 
Complete an updated application in their own handwriting and sign and certify that all 
information is complete and accurate. 
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D. REMOVAL FROM THE WAITING LIST 

 
Applicants shall be removed from the waiting list when: 
 

• The applicant requests it. 
 

• The applicant was clearly advised of a requirement to notify PHA of its continued 
interest by a particular time and failed to do so. 

 
• PHA has made reasonable efforts to contact the applicant to determine if there is 

continued interest, but has been unsuccessful. 
 

• The PHA applicant is ineligible. 
 

• The applicant provided invalid or false documents for verification of eligibility. 
 

• The applicant was a past participant in the Section 8 Program or a former public 
housing tenants who failed to satisfy liability for unpaid rent or tenant damages. 

 
• The applicant has committed fraud in a Federal Housing Assistance Program or 

violated family obligations under the Section 8 Program. 
 

• The applicant has a felonious history in the manufacture, sale or distribution or the 
possession with intent to manufacture, sell or distribute a controlled substance 
within five (5) years. 

 
• The applicant has a violent criminal history and has used or threatened to use 

physical force against the person or property of another, including PHA employees 
within five (5) years. 

 
• The applicant has a non-violent felonious history or repetitive criminal history that 

may negatively impact the residents/participants, staff; PHA, programs, community 
and other such entities within the past five-(5) years. 

 
• The applicant's abuse of alcohol has interfered with the rights of other tenants, or 

with the applicant's ability to meet other requirements of tenancy. 
 

• The applicant is a State Registered Sex Offender. 
 

• PHA receives negative information regarding the applicant's rental history. 
 

• The applicant has been terminated from any housing program within the past five- 
(5) years for acting in violation of the program requirements, or failing to  
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 act in accordance with program requirements. 
 

• The family completed all requirements of a Family Self-Sufficiency Contract of 
Participation within the past two years. 

 
• The applicant fails to respond to one PHA written communication regarding failure to 

comply with application update, interview, or briefing requirements. If a letter is returned 
by the Post Office without a forwarding address, the applicant will be removed without 
further notice, and the envelope will be maintained in the file. If a letter is returned with a 
forwarding address, it will be re-mailed to the address indicated. . 

 

• The applicant refuses the offer of a Voucher. 
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Amendment to Administrative Plan & Procedures  
Municipality of Florida 
2008 
 
 
 
 

 
                  PART V: 
WAITING LIST PREFERENCES 

 
 

The Municipality of Florida does not have a system of local preferences. Applicants will be 
selected from the waiting list in sequence according to the date and time of their 
applications. 
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Amendment to Administrative Plan & Procedures  
Municipality of Florida 
2008 
 
 
 

B. VERIFICATION OF PREFERENCES [24 CFR 5.41] 
 
 
Pages 16 and 17 (Part B- Verification of Preferences) is no longer valid for our 
Municipality. The changes to this Plan are approved by the Resident Advisory Board and 
our Mayor. 
 
 
 
C. SPECIAL ADMISSIONS [24CFR 982.203, 982.5] 
 
 
Families will be selected for program participation as either a waiting list selection or 
special admission (non-waiting list admission). 
 
"Special admissions" are made without regard to the family's position on the waiting list or 
even if the family is not on the waiting list. These admissions occur only when HUD gives 
the Housing Agency a special allocation of Section 8 funding for specific families living in 
certain targeted units. Special admissions are permitted when HUD provides special 
funding for general categories of targeted families such as the homeless or families 
displaced due to natural disaster, or due to the sale of a HUD foreclosure. 
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at or near the end of the HAP contract term. 
 

• A non-purchasing family residing in a HOPE I or HOPE 2 project. 
 
 
D.  TARGETED FUNDING [24 CER 982.203]  
 
If HUD awards special funding for certain family types or specific eligibility criteria, 
families whom qualify are selected from the existing waiting list. Additionally, applicants 
who meet specific program criteria will be allowed to submit an application, 
notwithstanding if the waiting list is closed. Assistance is offered to the first (based on date 
of application) eligible family on the waiting list meeting the targeted funding criteria. PHA 
currently administers the following "Targeted" Program: 
 
 
E. INCOME TARGETING [24 CPR 982.201] 
 
A minimum of 75% of the families admitted to PHA's Section 8 program during each fiscal 
year must be extremely low-income families. An extremely low-income family is one 
whose annual income does not exceed 30% of the area median income. 
 
PHA will monitor admissions to the Section 8 program. at the end of each quarter 
throughout the fiscal year. If, at the end of any quarter, extremely low-income families 
make up less than 75% of admissions for the fiscal year to date, PHA will give priority to 
extremely low-income families in each of the established preference categories (skipping 
over the higher income families on the waiting list) until extremely low-income admissions 
again make up 75% of the admissions during the fiscal year. Once the 75% target is 
reached, PHA will go back to those higher income families previously skipped. 
 
 

PART VI:  
DETERMINATION OF ELIGIBIUTY 

 
PHA staff will carefully review all information provided by the family and without regard 
to factors other than those defined in this chapter. Families will be provided the opportunity 
to explain their circumstances, furnish additional information if needed, and receive an 
explanation of the basis for any decision made by PM pertaining to their eligibility. 
 
 
A. ELIGIBILITY FACTORS 
 
To be eligible for participation, an applicant must meet the following criteria. 
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1. An applicant must be a "family" as defined in paragraph VIB. 
 
2. An applicant must be within the appropriate Income Limits. 
 
3. An applicant must provide documentation of Social Security Numbers for all family 
members, or certify if a family member does not have a Social Security Number and when 
they expect to have it. 
 
4. Each member of the applicant household must declare citizenship or immigration status. 
Non-citizens must provide verification of their status. 
 
5. No member of the household may have been evicted from public housing, Indian 
housing, Section 23, Section 236 or any Section 8 program for drug-related criminal 
activity or any negative eviction for five (5) years prior to the date of application. 
 
6. The head of household must be 18 years of age or an emancipated minor. 
 
B. FAMILY COMPOSITION [24 CFR 5.403, 982.2011] 
 
The applicant must qualify as a family. A family is defined as: 
 
1. A family with or without children. Such a family is defined as a group of people related 
by blood, marriage, adoption or affinity that live together in a stable family relationship. 
 

• Children temporarily absent from the home due to placement in foster care are 
considered family members. 

 
• Unborn children and children in the process of being adopted are considered family 

members for the purpose of determining bedroom size but are not considered 
family members for determining income limit. 

 
2. An elderly family, which is: 
 
A family whose head, spouse, or sole member is a person who is at least 62 years of age; 
 
Two or more persons who are at least 62 years of age living together; or 
 

• One or more persons who are at least 62 years of age living with one or more 
      live-in aides. 
 

 
3. A near-elderly family, which is: 
 

• A family whose head, spouse, or sole member is a person who is at least 50 years 
            of age but below the age of 62. 
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• Two or more persons, who are at least 50, years of age but below the age of 62, 
living together; or 

 
• Two or more persons, who are at least 50, years of age but below the age of 62, 

living with one or more live-in aides. 
 

4. A disabled family, which is: 
 

• A family whose head, spouse, or sole member is a person with disabilities; Two or 
more persons with disabilities living together; or 

 
• One or more persons with disabilities living with one or more live-in aides. 

 
A displaced family, which is a family in which each member, or whose sole member, has 
been displaced by governmental action, or whose dwelling has been extensively damaged 
or destroyed as a result of a disaster declared or otherwise formally recognized pursuant to 
Federal disaster relief laws. 
 
5. A remaining member of a tenant family. 
 
6. A single person who is not an elderly or displaced person, a person with disabilities,   
 or the remaining member of a tenant family. 
 
All family members are subject to HUD rules regarding income and allowances. 
 
A family may include a live-in aide provided that the live-in aide: 
 

• Is determined to be essential to the care and well-being of an elderly person, a near-
elderly person, or a person with a disability; 

 
• Is not obligated for the support of the person(s); and 

 
• Would not be living in the unit except to provide care for the person(s). A live-in 

aide is treated differently than family members: 
 

• Income of the live-in aide will not be counted for purposes of determining eligibility 
or level of benefits; 

 
• Live-in aide is not subject to Non-Citizen Rule requirements; and 

 
• Live-in aide will not be considered as a remaining member of the applicant or 

participant family. 
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A live-in aide may only reside in the unit with the prior written approval of PHA and 
owner. Written verification will be required from the doctor providing the particular care. 
The verification must specifically state that a live-in aide is essential for the daily care of 
the family member who is elderly, near-elderly or disabled. Live-in aide must provide proof 
of certification and qualifications. Certifications and qualifications must be from an 
accredited institution. This certification must be verified and approved by PHA 
 
Relatives are not automatically excluded from being live-in aides, but they must meet all of 
the elements of the definition described above. The Owner of the assisted unit cannot serve 
as live-in aide. 
 
The live-in aide's family members may also reside in the unit with PHA's and owners prior 
written approval. The presence of the live-in aide's family members must not overcrowd the 
unit. 

At any time, PHA may refuse to approve a particular person as live-it aide or may withdraw 
such approval if the person: 

 
• Commits fraud, bribery, or any other corrupt or criminal act in connection with any 

federal housing program; 
 

• Commits drug-related criminal activity or violent criminal activity; 
 

• Currently owes rent or other amounts to PHA or to another ,PHA in connection with 
Section 8 or public housing assistance under the 1937 Act; or 

 
• Does not qualify under the eligibility criteria described in this Plan. 

 
C. INCOME UMITATIONS [24 CFR982.201, 982.353] 
 
In order to be eligible for assistance, an applicant must be either a: 
 

• Very low income family, as defined by the very low income limits published by 
HUD in the Federal Register; or 

 
• Low income family in any of the following categories: 

 
- Continuously assisted under the 1937 Housing Act. An applicant is continuously 
 assisted if the family has received assistance under any 1937 Housing Act Program 
 within 60 days prior to Voucher issuance. The Program includes Public Housing, all 
 Section 8 programs, and all other federally subsidized rental programs. 
 
- Physically displaced by rental rehabilitation activity under 24 CFR Part 511 
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- Non-purchasing family residing in a HOPE 1 or HOPE 2 project. 
 
- Non-purchasing family residing in a project subject to a homeownership 
   program under 24 CR     
         248.173. 
 
- Displaced as a result of the prepayment of a mortgage or voluntary termination of a 
 mortgage insurance contract under 24 CFR 248.165. 
 
- Residing in a HUD-owned multifamily rental housing project when the project is 
 sold, foreclosed or demolished by HUD (Certificate Program only). 
 
To determine if the family is income eligible, PHA compares the annual income of the 
family to the applicable income limit for the family's size. Families whose annual income 
exceeds the income limit will be denied admission, notified of the denial and offered an 
informal review. 
 
For initial lease-up, incoming portable families who have never previously leased with 
Section 8 assistance must be within the income limits for Puerto Rico. If the family has 
previously leased under the Section 8 program and is moving with assistance using 
portability provisions, income limits do not apply. 
 
D. SUITABILITY OF FAMILY [24 CFR.982.307] 
 
PHA may take into consideration any of the grounds for denial of admission but may not 
otherwise screen for factors which relate to the suitability of the applicant family as 
participants. It is the responsibility of the owner to screen the applicant as to their suitability 
for tenancy. 
 
PHA will advise families how to file a Fair Housing complaint, if they believe that the 
owner has discriminated against them. PHA may also report the owner to HUD's Office of 
Fair Housing/Equal Opportunity or the local fair housing organization. 
 
PHA will recommend those prospective owners screen tenants for suitability. 
 
E. CHANGES IN ELIGILIBILITY PRIOR TO ISSUANCE 
 
Changes that occur during the period between placement on the waiting list and issuance of 
a Voucher may affect the family's eligibility or Total Tenant Payment. If applicants are 
found to be ineligible, they will be notified in writing of their ineligible status and their 
right to an informal review. 
 
F. FINAL DETERMINATION AND NOTIFICATION OF ELIGIBILITY 
 
After the verification process is complete, PHA will make a final determination of 
elegibility. 
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This decision is based upon information provided by the family, the verification completed 
by PHA, and the current eligibility criteria. PHA will notify the family in writing as to their 
eligibility for the Section 8 Program. If the family is determined to be eligible, PHA will 
schedule a briefing and mail an application update for re-certification. During the briefing, 
the applicant is issued a Voucher and the informational packet is provided and reviewed. 
 
 
G.NOTIFICATION TO INELIGIBLE FAMILIES 
 
Families who are determined to be ineligible will be notified in writing within 10 business 
days of the reason for denial of assistance. This notification will include the opportunity to 
request, within 10 business days of notification, an informal review. If they were denied 
due to non-citizen status they are entitled to an informal hearing. See Part VII for 
information about reviews and hearings. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

23 



 
 

PART VII: 
SUBSIDY STANDARDS 

 
This Part describes the subsidy standards used to determine the Voucher size issued to 
faJ1!ilies when they are selected from the waiting list, as well as PHA's procedures when a 
family's size changes, or a family selects an unit size that is different from the family's 
Voucher. All units are subject to PHA approval. 
 
A. DETERMINING VOUCHER SIZE [24 CPR 982.402] 
 
PHA's subsidy standards used to determine Voucher size should be applied in a manner 
consistent with Fair Housing guidelines. PHA does not determine who shares a bedroom or 
sleeping room, but the family must include at least one person per bedroom. All standards 
in this section relate to the number of bedrooms on the Voucher, not the family's actual 
living arrangements. The unit size on the Voucher remains the same as long as the family 
composition remains the same, regardless of the actual unit size rented. 
 
Generally, PHA assigns one bedroom to two people within the following guidelines: 
 

• Separate bedrooms should be allocated for persons of the opposite sex (other than 
adults who have a spousal relationship and children under 3 years of age). 

 
• Foster children will be included when determining unit size if they are expected to 

be in the unit for more than six months. 
 

• Space will be provided for a child who is away at school or a spouse who is away in 
the military. 

 
• Single persons shall be provided a one-bedroom Voucher. 

 
• A family that consists of a pregnant woman (with no other persons) will be treated 

as a two- person family [24 CPR 982.402(5)]. 
 

• Adults of the same sex may share a bedroom. 
 

• Non-custodial parent not eligible for additional bedroom size. 
 

• Children under the age of 3 may share a bedroom with a parent. 
 

• A live-in attendant will generally be provided a separate bedroom. 
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GUIDELINES FOR DETERMINING CERTIFICATE OR VOUCHER SIZE 
 
Voucher Size     Persons in Household Persons in Household 
 
Efficiency 0     1    1 
1 Bedroom     1    2 
2 Bedroom     2    4 
3 Bedroom      3    6 
4 Bedroom     5    8 
5 Bedroom     6    10 
  
                      

   

B. Exceptions to Subsidy Standards [24 CFR 982.403(A) & (B)] 
 
PHA shall grant exceptions to the subsidy standards if PHA determines that the exceptions 
are justified by the relationship age, sex, health or disability of family members, or other 
individual circumstances. 
 
PHA will grant an exception upon request as an accommodation for persons with 
disabilities. Circumstances may dictate a larger size than the subsidy standards permit when 
persons cannot share a bedroom because of a verified medical or health reason. 
 
A family may request a larger sized Voucher than indicated by PHA's subsidy standards. 
Such request must be made in writing within 10 business days of PHA's determination of 
voucher size. The request must explain the need or justification for a larger voucher size. 
Documentation verifying the need or justification will be required as appropriate. Requests 
based on health related reasons must be verified by a doctor or medical professional. 
 
Changes in Household Composition 
 
The Voucher size is determined prior to the briefing by comparing the family composition 
to PHA subsidy standards. If an applicant requires a Change in the Voucher size, the above 
referenced guidelines will apply. 
 
The family obligations require the family to request PHA approval to add any other family 
member as an occupant of the unit and to inform PHA of the birth, adoption or court-
awarded custody of a child or any changes in the household composition, related or non-
related. The family must request prior approval of additional household members in writing 
within ten (10) business days. If the family does not obtain prior written approval from 
PHA, any person the family has permitted to move in will be considered an unauthorized 
household member.  
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PART VIII: 

 FACTORS RELATED TO TOTAL TENANT PAYMENT 
DETERMINATION 

 
This part defines the income and allowable expenses and deductions used to calculate the 
Total Tenant Payment (TIP). Income and TTP are calculated in accordance with Federal 
Regulations and further instructions set forth in ETUD Notices, Memoranda and Addenda. 
The formula for the calculation of TTP is specific and not subject to interpretation. PHA's 
policies in this Part address those areas that allow PHA discretion to define terms and to 
develop standards in order to assure consistent application of the various factors that relate 
to the determination of TIP. 
 
A. ANNUAL INCOME 
 
Annual Income means all amounts, monetary or not, that: 
 

A. Are paid to (or on behalf of) the family head or spouse (even if temporarily. absent) 
or to any other family member; or 

 
      B.  Are anticipated to be received from a source outside the family during the 12month    
   period following admission or annual reexamination effective date; and 
 
     C.  Are not specifically excluded from annual income. 
 
Annual income includes, but is not limited to: 
 

A. The full amount, before any payroll deductions, of wages and salaries, overtime 
pay, commissions, fees, tips and bonuses, and other compensation for personal 
services. 

 
B. The net income from the operation of a business or profession. Expenditures for 

business expansion or amortization of capital indebtedness are not used as 
deductions in determining net income. An allowance for depreciation of assets used 
in a business or profession may be deducted, based on straight-line depreciation, as 
provided in Internal Revenue Service regulations. Any withdrawal of cash or assets 
from the operation of a business or profession is included in income, except when 
the withdrawal is a reimbursement of cash or assets invested in the operation by the 
family. 

 
C. Interest, dividends, and other net income of any kind from real or personal property.  
      Expenditures for amortization of capital indebtedness are not used as deductions in     
      determining net income. An allowance for depreciation of assets used in a business    
     or profession may be deducted, based on straight-line depreciation, as provided in    
     Internal Revenue Service regulations.  
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 Any withdrawal of cash or assets from an investment is included in income, except 
 to the  extent the withdrawal is reimbursement of cash or assets invested by the 
 family. Where the  Family has net family assets in excess of $5,000, annual 
 income includes the greater of the  actual income derived from all net family 
 assets or a percentage of the value of such assets based on the current passbook 
 savings rate, as determined by HUD. 
 

D. The full amount of periodic amounts received from Social Security, annuities, 
insurance policies, retirement funds, pensions, disability or death benefits, and other 
similar types of periodic receipts, including a lump sum amount or prospective 
monthly amounts for the delayed start of a periodic amount owner, deferred 
periodic amounts from supplemental  security income and Social Security benefits 
that are received in a lump sum amount or in prospective monthly amounts are 
excluded. 

 
E. Payments in lieu of earnings, such as unemployment and disability compensation, 

worker's compensation, and severance pay. (However, lump sum additions such as 
insurance payments from worker's compensation are excluded. 

 
F. Periodic and determinable allowances, such as alimony, child support payments, 

and regular contributions or gifts received from organizations or from persons not 
residing in the dwelling. 

 
    G.  All regular pays, special pay, and allowances of a member of the Armed Forces.    
 (Special pay to a member exposed to hostile fire is excluded.) 
 
Annual income does not include the following: 
 

A. Income from employment of children (including foster children) under the age of 18    
 years. 

 
B. Payments received for the care of foster children or foster adults (usually persons   
 with disabilities, unrelated to the tenant family, who are unable to live alone). 

 
B. Lump sum additions to family assets, such as inheritances, insurance payments    
 (including payments under health and accident insurance and worker's 
 compensation), capital gains,  and settlement for personal or property losses. 

 
D. Amounts received by the family that is specifically for or in reimbursement of, the 
 cost of medical expenses for any family member. 

 
     E.  Income of a live-in aide. 
 

G. The full amount of student financial assistance paid directly to the student or to the 
educational institution. 
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    G.  The special pay to a family member serving in the Armed Forces who is exposed to    
 hostile fire. 
 
    H.  The amounts received from the following programs: 
 
1. Amounts received under training programs funded by HUD. 
 
2. Amounts received by a person with a disability that are disregarded for a limited time for    
    purposes of Supplemental Security Income eligibility and benefits because they are set    
    aside for use under a Plan to Attain Self-Sufficiency (PASS). 
 
3. Amounts received by a participant in other publicly assisted programs that are    
    specifically for or in reimbursement of out-of-pocket expenses incurred (special    
   equipment, clothin8"t transportation, child care, etc.) and that are made solely to allow    
   participation in a specific program. 
 
4. Amounts received under a resident service stipend. A resident service stipend is a modest    
    amount (not to exceed 5,200 per month) received by a resident for performing a service   
    for the Housing Authority or owner, on a part-time basis, that enhances the quality of life    
    in the development. Such services may include, but are not limited to, fire patrol, hall    
    monitorin8"t lawn maintenance, and resident initiative coordination. No resident may    
    receive more than one such stipend during the same period of time. 
 
 
 
5. Incremental earnings and benefits resulting to any family member from participation in    
    qualifying State or local employment training programs (including training programs not    
    affiliated with a local government) and training of a family member as resident         
    management staff. Amounts excluded by this provision must be received under    
    employment training programs with clearly defined goals and objectives and are    
    excluded only for the period during which the family member participates in the    
    employment-training program. 
 
6. Temporary, non-recurring or sporadic income (including gifts). 
 
7. Reparation payments paid by a foreign government pursuant to claims filed under the    
    laws of that government by persons who were persecuted during the Nazi era. 
 
8. Adoption assistance payments. 
 
9. For family members who enrolled in certain training programs prior to October I, 1999,      
    the earnings and benefits resulting from the participation if the program provides    
    employment training and supportive services in accordance with the Family Support Act     
    of 1988, Section 22 of the 1937 Act (42 US.C. 1427t), or any comparable Federal, State,    
    or local law during the exclusion period.  For purposes of this exclusion the following    
   definitions apply:  
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a. Comparable Federal, State or local law means a program providing employment 
 training and supportive services that: 
 
i. Is authorized by a Federal, State or local law; 
ii. Is funded by the Federal, State or local government; 
iii. Is operated or administered by a public agency; and 
iv. Has as its objective to assist participants in acquiring employment skills. 
 
b. Earnings and benefits means the incremental earnings and benefits resulting from a 
 qualifying employment training program or subsequent job. 
 
10. For persons with disabilities, the incremental earnings due to employment during a 
 cumulative 12-month period following date of the initial hire shall be excluded. 
 This exclusion is only available to the following families: 
 
a. Families whose income increases as a result of employment of a disabled family' 
 member who was previously unemployed (defined as working less than 10 hours a 
 week at the established minimum wage) for one or more years. 
 
b. Families whose income increases during the participation of a disabled family 
 member in any economic self-sufficiency or other job training program. 
 
c. Persons with disabilities who are or were, within six months, assisted under a State 
 T ANF or Welfare-to- Work program for at least $500. 
 
 During the second cumulative 12-month period after the date of initial hire, 50% of 
 the increased income shall be excluded from income. 
 
 The disallowance of increased income of an individual family member is limited to 
 a lifetime 48-month period. It only applies for 12 months of the 100% exclusion and 
 12 months of the 50% exclusion. 
 
11. Deferred periodic amounts from Supplemental Security Income and Social Security 
 benefits that are received in a lump sum amount or in prospective monthly amounts. 
 
12. Amounts received by the family in the form of refunds or rebates under State or 
 local law for property taxes paid on the dwelling unit. 
 
13. Amounts paid by a State agency to a family with a member who has a 
 developmental disability and is living at home to offset the cost of services and 
 equipment needed to keep the developmentally disabled family member at home. 
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14. Amounts specifically excluded by any other Federal statue from consideration as 
 income for purposes of determining eligibility or benefits. These exclusions include: 
 
a. The value of the allotment provided to an eligible household under the Food Stamp 
 Act of 1977 L7 U.S.C. 2017(b)]; 
 
b. Payments to Volunteers under the domestic Volunteer Services Act of 1973 (42 
 U.S.C. 5044(g), 5058): 
 
c. Payments received under the Alaska Native Claims Settlement Act [43 U.S.C. 
 1626(c)]; 
 
d. Income derived from certain sub-marginal land of the United States that is held in 
 trust for certain Indian tribes (25 U.S.C. 45ge); 
 
e. Payments or allowances made under the Department of Health and Human Services' 
 Low-Income Home Energy Assistance Program [42 U.S.C. 8624(£)]; 
 
f. Payments received under programs funded in whole or in part under the Job 
 Training Partnership Act [29 U.S.C. 1552(b)]; effective July I, 2000, references to 
 Job Training Partnership Act shall be deemed to refer to the corresponding 
 provision of the Workforce Investment Act of 1998 (29 U.S.C. 2931); 
 
g. Income derived from the disposition of funds to the Grand River Band of Ottawa 
 Indians (Pub. L. 9~540, 90 Stat. 2503~04); 
 
h. The first $2000 of per capita shares received from judgment funds awarded by the 
 Indian Claims Commission or the U.S. Claims Court, the interests of individual 
 Indians in trust or restricted lands, including the first $2,000 per year of income 
 received by individual Indians from funds derived from interests held in such trust 
 or restricted lands (25U.S.C. 1407 1408); 
 
i. Amounts of scholarships funded under title IV of the Higher Education Act of 1965, 
 including awards under Federal work-study program or under the Bureau of Indian 
 Affairs student assistance programs (20 U.S.C. 1087uu); 
 
j. Payments received from programs funded under Title V of the Older Americans Act 
 of 1985 [42 U.S.C. 3056(1)]; 
 
k. Payments received on or after January 1, 1989, from the Agent Orange Settlement 
 Fund or any other fund established pursuant to the settlement in Re Agent product 
 liability litigation, M.D.L. No.381 (E.D.N;Y.); 
 
l. Payments received under the Maine Indian Claims Settlement Act of 1980 (25    
 U.S.C. 1721); 
;0 
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m.  The value of any child care provided or arranged (or any amount received as 
 payment for such care or reimbursement for costs incurred for such care) under the 
 Child Care and Development Block Grant Act of 1990 (42 U.S.C. 9858q); 
 

n. Earned income tax credit ~ ITC) refund payments received on or after January 1, 
 1991 [26 U.S.C. 32)]; 
 
o. Payments by the Indian Claims Commission to the Confederated Tribes and Bands 
 of Yakima Indian Nation or the Apache Tribe of Mescalero Reservation (Pub. L. 95 

 ~ 33); 
 

p. Allowances, earnings and payments to AmeriCorps participants under the National 
 and Community Service Act of 1990 [42 U.S.C. 12637(d)]; 
 

q. Any allowance paid under the provisions of 38 U.S.C. 1805 to a child suffering 
 from spinal bifida who is the child of a Vietnam veteran (38 U.S.C. 1805); 

 

r. Any amount of crime victim compensation (under the Victims of Crime Act) 
 received through crime victim assistance (or payment or reimbursement of the cost 
 of such assistance) as determined under the Victims of Crime Ac: because of the 
 commission of a crime against the applicant under the Victims of Crime Act (42 
 U.S.C. 10602); and 
 
s. Allowances, earnings and payments to individuals participating in programs under 
 the Workforce Investment Act of 1998 (29 U.S.C. 2931). 
 
B. ADJUSTED INCOME [24 CFRS-61 I] 

 

Adjusted Income is defined as Annual Income minus any HUD allowable deductions. 

 
HUD has five allowable deductions from Annual Income: 
 

• Dependent allowance: $480 each for family members who are minors (other than 
the head or spouse or co-head) and for family members who are 18 years or older 
and full-time students or disabled. Foster children are not considered dependents. 

 

• .Elderly/disabled allowance: $400 for families whose head or spouse is 62 or over 
or disabled. 

 

• .Allowable medical expenses: Out-of-pocket medical expenses which exceed 3% of 
annual income will be deducted if the head, spouse or co-head of household is 62 or 
older, or disabled. 
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If disability assistance expenses that are less than 3 % of annual income, an allowance for 
combined disability assistance expenses and medical expenses that is generally equal to the 
total of these expenses, less 3% of annual income calculated using the HUD formula 
included on the form 50058. 

 

• Reasonable Child Care Expenses: Expenses for the care of children under 12 are 
deducted when child care is necessary to allow an adult member to work, attend 
school, or actively seek employment. Reasonable child care expenses cannot exceed 
50% of gross annual income. 

 

• Allowable Disability Assistance Expenses: Expenses for care attendance or 
auxiliary apparatus which exceed 3% of annual income may be deducted when the 
expenses enable the individual or an adult family member to work. 

 

Medical Expenses [24 CFR 5.609, 5.603] 

 
Non-prescription medicines, supplies, apparatus must be doctor-recommended (written 
verification required) in order to be considered an out-of-pocket medical expense. The 
family is required to furnish legible receipts. 
 
C. ABSENCE FROM THE UNIT 
 

Absence of Entire Family 

 
These policy guidelines address situations when the family is absent from the unit but has 
not moved out of the unit. If the family has moved out of the unit, PHA will terminate 
assistance in accordance with appropriate termination procedures contained in this Plan. 
 
Families must notify PHA and the owner in writing within ten (10) business days if they 
are going to be absent from the apartment for more than 30 consecutive days. 
 
A person with a disability or a verified health reason may request an extension of time as an 
accommodation, provided that the extension does not go beyond 180 consecutive calendar 
days. 
 
If the family has not notified PHA of absence from the unit, PHA may: write letters to the 
family at the unit; telephone the family at the unit; interview neighbors and verify if utilities 
are in service to determine whether the family is still in occupancy. 
 
Any absence .longer than 30 days or any PHA approved period of time will result in 
termination of assistance. If requested by the family, PHA may reinstate the family as an 
accommodation if the following applies: 
 

• The absence, which resulted in termination of assistance, was due to a person's 
disability, age or health reason; 
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• PHA can verify that the person was unable to notify the Authority in accordance 
with the family's responsibilities; and 

 

• Funding is available. 

 
Absence Due to Medical Reasons 
 

If any family member leaves the household to enter a facility such as a hospital, nursing 
home, or rehabilitation center, the family must report the absence within ten (10) business 
days. PHA will seek advice from a reliable qualified source as to the likelihood and timing 
of their return. If the verification indicates that the family member will be permanently 
confined to a nursing home, the family member will be considered permanently absent. If 
the verification indicates that the family member will return in less than 180 consecutive 
days, the family member will be considered temporarily absent. 
 
If the person who is determined to- be permanently absent is the sole member of the 
household, assistance will be terminated in accordance with the PHA's If “Absence of 
Entire Family” policy. 
 

Absence Due to Children Placed in Protective Services 

 
If the children leaves household under protective services, the children will be considered 
either temporarily or permanently absent. The family must report this Change within ten 
(10) business days once the children has been removed. If the children is determined by 
PHA to be permanently absent, the family's composition, income adjustments, and 
qualifications for housing will be reviewed. The necessary Changes will be made based 
upon the review. 
 
Determination Absence Due to Full-Time Student Status 
 
A full-time student (other than head or co-head of household or spouse) who attends school 
away from home but lives with the family during school recesses may, at the family's 
choice, be considered either temporarily or permanently absent. 
 
If the family decides that the member is permanently absent, income of that member will 
not be included in total household income, the member will not be included on the lease, 
and the member will not be included for a determination of Voucher size. 
 
Visitors 
 
Any adult not included on the Form HUD-50058, who has been in the unit more than 15 
consecutive days or a total of 30 days in a 12-month period, will be considered to be living 
in the unit as an unauthorized household member. 
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The burden of proof that the individual is a visitor rests on the family. In the absence of 
such proof, the individual will be considered an unauthorized member of the family and 
PHA will terminate assistance since prior approval was not requested or received for the 
addition. 
 
D. MINIMUM RENT 
 
Families are required to pay a minimum TTP (rent and utilities) of $25 a month. Families 
must therefore provide documentation of income to meet this rent requirement. 
 
Because the minimum rent is $25, there will be no need to review requests for exemptions 
to the minimum rent due to hardship. 
 
E. REDUCTION IN BENEFITS 
 
If the family's TANF benefits are reduced due to family error, omission, or 
misrepresentations, PHA will use the gross amount of the benefit when computing annual 
income. If the family's benefits are reduced through no fault of the family, PHA will use the 
net amount of the benefit. 
 
If a family's TANF benefits are reduced or eliminated due to the family's failure to 
participate in an economic self-sufficiency program, to comply with a work requirement, or 
as a result of fraud, PHA will not reduce rent to reflect the lost benefit. 
 
PHA will obtain written verification that the benefit reduction was caused by non-
compliance or by fraud before denying a family's request for re-certification of income and 
rent reduction. Denial of a request for rent reduction will not occur when T ANF benefits 
are lost because the lifetime limit on receipt of benefits has expired or in a situation where 
the family has complied with welfare requirements but cannot obtain employment. Any 
participant family denied a rent reduction after a loss of welfare benefits would be informed 
of its right to an informal review. 
 
F. PRO-RATION OF ASSISTANCE FOR FAMILIES WITH ONE OR MORE 

 MEMBERS WHO ARE INELIGIBLE NONCITIZENS (MIXED FAMILIES) 

 [24 CFR 5.520] 
 
Pro-ration of assistance must be offered to any "mixed" applicant or participant family. A 
"mixed" family is one that includes at least one U.S. citizen or eligible immigrant and any 
number of ineligible members. 
 
Pro-rated assistance is calculated by determining the amount of assistance payable if all 
family members were eligible and multiplying by the percent of the family members who 
actually are eligible. Total Tenant Payment is the gross rent minus the prorated assistance. 
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G.  UTILITY ALLOWANCE AND UTILITY REIMBURSEMENT PAYMENTS 
 [24 CFR 982.153, 982.517] 
 
PHA will maintain an up-to-date utility allowance schedule and will review the utility 
allowance schedule annually. If the review finds a utility rate has changed by 10% or more 
since the last revision of the utility allowance schedule, the schedule will _be revised to 
reflect the new rate. Revised utility allowances will be applied at a participant family's next 
re-examination. 
 
The utility allowance is always based on the actual unit size selected, not the unit size listed 
on the family's voucher. 
 
Where the utility allowance exceeds the family's Total Tenant Payment, PHA will provide 
a utility reimbursement payment for the family each month. The check will generally be 
made out to the tenant; however, PHA reserves the right to make utility reimbursement 
payments directly to a utility provider. 
 
H. RECEIPT OF A LETTER OR NOTICE FROM HUD CONCERNING 
 INCOME 
 
A. If a public housing resident receives a letter or notice from HUD concerning the 
 amount or verification of family income, the letter shall be brought to the person 
 responsible for income verification within thirty (30) days of receipt by the resident. 
 
B. The PHA Housing Manager shall reconcile any difference between the amount 
 reported by the resident and the amount listed in the HUD communication. This 
 shall be done as promptly as possible. 
 
C. After the reconciliation is complete, PHA shall adjust the resident's rent beginning 
 at the start of the next month unless the reconciliation is completed during the final 
 five (5) days of the month and then the new rent shall take effect on the first day of 
 the second month following the end of the current month. In addition, if the resident 
 had not previously reported the proper income, PHA may do one of the following: 
 
1. Immediately collect the back rent due to the agency. 

 
2. Establish a repayment plan for the resident to pay the sum due to the agency. 
 
3. Terminate the lease and evict for failure to report income; or 

 
4. Terminate the lease, evict for failure to report income, and collect the back rent due 
 to the agency. 
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PART IX: 

BRIEFING AND VOUCHER ISSUANCE 

 
PHA's objectives are to ensure that families selected to participate in the Section 8 program 
are successful in leasing a suitable apartment and that they have sufficient knowledge to 
derive maximum benefit from the program and to comply with program requirements. 
When families are determined eligible, PHA will conduct a mandatory briefing to ensure 
that families know how the program works. The briefing will provide a broad description of 
owner and family responsibilities, PHA procedures, and information on how to lease a unit. 
The family will also receive a briefing packet, which provides more detailed information 
about the program, including the benefits of moving outside areas of poverty concentration. 
This part describes how briefings will be conducted and the information that will be 
provided to families. 
 
A. BRIEFING TYPES AIND REQUIRED ATTENDANCE [24 CFR 982.301] 

 

Initial Applicant Briefing 

 
A full HUD-required briefing will be conducted for applicant families who are determined 
to be eligible for assistance. The briefing will be conducted in group and/or individual 
meetings. Families who attend a group briefing but need individual assistance will be 
referred to a Housing Counselor. Briefings will be conducted in Spanish, but may also be 
conducted in English if necessary. 
 
PHA will not issue a Voucher to a family unless the household representative (head of 
household, co-head or spouse) has attended a briefing and signed. the Voucher. Applicants 
who provide prior notice of inability to attend a briefing will automatically be scheduled for 
the next briefing. Applicants who fail to attend two scheduled briefings without prior 
notification and approval of PHA may be denied admission based on failure to supply 
information needed for certification. If required as reasonable accommodation and upon 
request by the family, PHA will conduct individual briefings for families with disabilities at 
their home. 
 

Briefing Packet [24 CFR 982.301(b)] 

 
The documents and information provided in the briefing packets will comply with all HUD 

requirements. PHA also includes other information and/or materials not required by HUD. 

 

The family is provided with the following information and materials: 

 

• Copy of the application and information on how tenant rent is calculated. 
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• Term of the Voucher and PHA policy for requesting extensions to the term of the 
Voucher or suspensions of the Voucher. 

 

• Description of the method used to calculate the Housing Assistance Payment and 
information on Payment Standards and utility allowance. 

 

• Explanation of how the maximum allowable rent is determined, including 
procedures for determining rent reasonableness. 

 

• Guidance and materials to assist the family in selecting a unit. Explanation of the 
portability option. 

 

• Sample of the HOO tenancy addendum. 

 

• Request for Lease Approval form and a description of the procedure for requesting 
approval for a unit. 

 

• PHA policy on providing information about families to prospective owners. 

 

• Subsidy standards, including when and how exceptions are made, and how unit size 
listed on Voucher relates to the unit size selected. 

 

• HUD brochure, "A Good Place to Live" on how to select an apartment that 
complies with HQS. 

 

• HUD brochure on lead-based paint and information about where blood level testing 
is available. 

 

• Information on Federal, State, and local equal opportunity laws,' including the 
pamphlet "Fair Housing: It's Your Right." PHA will also include information on 
reporting suspected discrimination and the phone numbers of the Local Fair 
Housing Agency and the HOO enforcement office. 

 

• A list of landlords or other parties willing to lease to assisted families or help in the 
housing search. In addition, a list of available housing units in all neighborhoods 
submitted by owners as available upon request at PHA's front desk 

 

• If the family includes a person with disabilities, notice that PHA will provide 
assistance in locating accessible units and a list of available accessible units known 
to PHA. 

 

• Family Obligations under the program. 

 

• Grounds for termination of assistance because of family action or failure to act. 
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• PHA informal hearing procedures, including when PHA is required to offer an 
informal hearing and how to request the hearing. 

 

• Owner/tenant handbook, sample HQS inspection checklist, and sample HAP 
contract. 

 

• Procedures for notifying PHA and/or HUD of program abuses such as side 
payments, extra charges, violations of tenant rights, and owner failure to repair. 

 

• Requirements for reporting Changes that occur between certifications. 

 

• Information on security deposits and legal referral services. 

 

Other Information to be provided at the Briefing [24 CFR 982.3O1] 

 

The person conducting the briefing will also describe how the program works and the 
relationship between the family and the owner, the family and PHA, and PHA and the 
owner. 
 

The briefing emphasizes: 

 

• Family and owner responsibilities. 

 

• Where a family may lease a unit inside and outside its jurisdiction (portability). 

 

• Advantages to moving to an area with a low concentration of low-income families. 
 

• Choosing an apartment carefully. 

 

B. TERM OF VOUCHER [24 CFR 982.303, 982.54] 

 
During the briefing session, each household will be issued a Voucher (valid for 60 days), 
which represents a contractual agreement between PHA and the family and specifies the 
rights and responsibilities of each party. It does not constitute admission to the program, 
which occurs when the lease and contract become effective. 
 

Expirations 

 
The Voucher is valid for a period of 60 calendar days from the date of issuance. The family 
must submit a Request for Lease Approval within the 60-day period unless an extension 
has been granted by PHA. 
 
If the Voucher expires and is not extended by PHA, or expires after an extension, the 
family will be denied assistance. The family will not be entitled to a review or hearing. If 
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the family is currently assisted, it may remain as a participant in the unit if there is an 
assisted lease/contract in effect. 

 

Suspension of the Term of the Voucher 

 
When a Request for Lease Approval (RFLA) is received, the term of the Voucher will be 
suspended until a lease and contract have been executed for the unit or PHA determines 
that leasing the unit is not feasible. An RFLA cannot be suspended for more than sixty (60) 
days. If the unit cannot be leased, PHA will Change the expiration date on the Voucher and 
provide the family the same number of search days which remained in the term on the date 
the RFLA was submitted. 
 
Extensions 
 
A family may request an extension of the Voucher time period. All requests for extensions 
must be received in writing prior to the expiration date of the Voucher. The maximum 
Voucher search period shall not exceed 120 days. Extensions are permissible at the 
discretion of the Housing Counselor, up to a maximum of 60 days, primarily for these 
reasons: 
 

• .Extenuating circumstances, such as hospitalization or family emergency, which has 
affected the family's ability to find a unit within the 60-day period. Verification is 
required. 

 

• PHA is satisfied that the family has made a reasonable effort to locate a unit, 
including seeking the assistance of PHA, throughout the initial 6O-day period. A 
completed search record is required. 

 

• Family was prevented from funding an apartment due to the need to locate an 
accessible unit to accommodate a disabled family member or to the family's need 
for a unit with four or more bedrooms. A completed search record is required as part 
of the verification. 
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PART X: 

REQUEST FOR TENANCY APPROVAL AND CONTRACT EXECUTION 

 
After families are issued a Voucher, they may search for a unit anywhere within the 
jurisdiction of PHA or outside of PHA's jurisdiction if they qualify for portability. The 
family must find an eligible unit under the program rules with an owner/landlord who is 
willing to enter into a Housing Assistance Payments (HAP) contract with PHA. This part 
defines the types of eligible housing and PHA policy regarding initial inspections, lease 
requirements, owner disapproval, and the processing of Requests for Tenancy Approval 
(RFTA). 
 

A. INFORMATION TO OWNERS [24 CPR 982.307, 982.54] 

 
PHA will provide prospective owners with the address of the applicant and the names and 
addresses of the current and previous landlords, if known. PHA will make an exception to 
this requirement if the family's whereabouts must be protected due to domestic abuse or 
witness protection. 
 
PHA will inform owners that it is the responsibility of the landlord to determine the 
suitability of prospective tenants. Owners will be encouraged to screen applicants for rent 
payment history, eviction history, damage to units, and other factors related to the family's 
suitability as a tenant. 
 
PHA will provide the following information if requested regarding a family's tenancy 
history for the past three years based on documentation in its possession: 

 

• Eviction history 

• Damage to rental units 

• Other aspects of tenancy history; including complaints from neighbors or landlords 

• Drug related criminal activity by family members 
 
The information will be provided orally and/ or in writing. Only the Executive Director or 
designee may authorize release of this information. PHA's policy on providing information 
to owners is included in the briefing packet and will apply uniformly to all families and 
owners. 
 
B. 
 

REQUEST FOR TENANCY APPROVAL [24 CPR 982.305] 

 
The RFT A and a copy of the proposed Lease must be submitted by the family during the 
term of the Voucher. 
 

PHA will not permit the family to submit more than one RFTA at a time. 
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PHA will require a voided RFTA prior to issuance of another RFT A. 

 

Approval of RFTA 

 
PHA will review the RFT A to determine whether or not it is approval. The Request will be 
approved if: 
 

• The initial rent to owner exceeds the payment standard but the total tenant payment 
is within 40% of the family's adjusted monthly income. 

 
Illustration: Initial rent to owner (excludes utilities) > Payment Standard = 40% restriction 

on total tenant payment. 

 

• The gross rent (rent to owner plus tenant-paid utilities) is at or below the payment 
standard. 

illustration: Gross rent (rent to owner plus utilities) <Payment Standard = No restriction 

on total tenant payment 

 

• Unit is an eligible type of housing. 

 

• Unit meets HUD's Housing Quality Standards (and any additional criteria as 
identified in this Administrative Plan). 

 

• Rent is reasonable (see Part XII). 

 

Owner is approval, and there are no conflicts of interest (see Section E). 

 

• Owner is represented by an agent to act on his or her behalf, then both the owner 
and agent will be required to sign the RFTA, HUD contract, and lease agreement, 
subsequently making them both responsible for fulfilling the provisions of the HUD 
contract and lease agreement. 

 
C. SEPARATE AGREEMENTS 
 
Separate agreements are not necessarily illegal side agreements. Families and owners will 
be advised of the prohibition of illegal side payments for additional rent, or for items 
normally included in the rent of unassisted families, or for items not shown on the approved 
lease. 
 
Owners and families may execute separate agreements for services, appliances (other than 
range and refrigerator) and other items that are not included in the lease if the agreement is 
in writing and approved by PHA. 
 

Any appliances, services or other items routinely provided to unassisted families as part 
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of the lease (such as air conditioning, dishwasher or garage) or are permanently 
installed in the unit, cannot be put under separate agreement and must be included in the 
lease. For there to be a separate agreement, the family must have the option of not utilizing 
the service, appliance or other item. Non-payment of these agreements cannot be cause for 
eviction. 
 
If the  family and owner have come to a written agreement on the amount of allowable 
charges for a specific item, so long as those charges are reasonable and not a substitute for 
higher rent, PHA will not disapprove such charges as part of the ownerf tenant agreement to 
lease the unit. 
 
All agreements for special items or services must be attached to the lease approved by 
PHA. If agreements are entered into at later date, they must be approved by PHA and 
attached to the lease. 
 
D. RENT LIMITATIONS 
 
Prior to execution of HAP contract. PHA must approve the Rent to Owner. (See Part XII, 
"Rent 
 
PHA must also determine whether the tenant rent meets HUD’s affordability standard. As 
described above, assistance will be approved only if: 
 

• The initial rent to owner exceeds the payment standard but the total tenant payment 
is within 40% of the family's adjusted monthly income. 

 

• The gross rent (rent to owner plus tenant paid utilities) is at or below the payment 
standard. 

 

OWNER DISAPPROVAL [24 CPR 982.306] 

 

PHA may disapprove the owner for any of the following reasons: 

 

• .Owner has a history or practice of failing to terminate the tenancy of residents 
occupying units assisted under Section 8 or any other federally assisted housing 
program for activity by the tenant, any member of the household, a guest or another 
person under the control of any member of the household that: 

 

-     Threatens the right to peaceful enjoyment; 

 
-     Threatens the health or safety of other residents, of employees of PHA or 

  of owner employees or other persons engaged in management of the housing; 
 

            -     Threatens the health or safety of; or the right to peaceful enjoyment of 
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                  their residences by, persons residing in the immediate vicinity or the  
                  premises; or, 

 

             -    Is drug-related criminal activity or violent criminal activity. 

 

• Owner has violated obligations under the Housing Assistance Payments  
      contract, including but not limited to: 

- Having a history or practice of non-compliance with the HQS for units 
       leased under the Section 8 programs; 

 
- Having a history of failing to cooperate with PHA in administration of  
      the assistance; 

 
- Having a history or practice of renting units that fail to meet local  
      housing codes; or Committing fraud, bribery or any other corrupt act in      
      connection with the Section 8 program or any other federal housing   

                        program; 
 

- Engaging in any drug-related criminal activity or any violent criminal .        
      activity; 

 
- Not paying state or local real estate taxes, fines or assessments; Accepting  
      HAP payments from PHA after the family have vacated the unit. 

 

• Owner is a relative of any member of the family, unless PHA determines that 
approving the unit would provide reasonable accommodation for a family member 
who is disabled. 

 

• Owner has a conflict of interest as described in HUD regulation 24 CFR 982.161(a) 
and would therefore be unable to enter into a contract with PHA; or owner is 
employed by PHA. 

 

• When HUD has informed PHA that disapproval is required because the: 

 
- Owner has been disbarred, suspended, or subject to a limited denial of  
      participation under 24 CFR Part 24; 

 
- Federal government has instituted an administrative or judicial action  
      against the owner for violating the Fair Housing Act or other federal  
      equal opportunity requirements and such action is pending; 

 
- Court or administrative agency has determined that the owner violated  
      the Fair Housing Act or other federal equal opportunity requirements. 

 

Before imposing any penalty against an owner, PHA will review all relevant factors 
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pertaining to the case, and will consider such factors as the owners record of 
compliance and the number of violations. 
 
 If an owner commits fraud or abuse or is guilty of frequent or serious contract   violations, 
PHA may restrict the owner from future participation in the program for a period of time 
commensurate with the seriousness of the offense. PHA may terminate some or all 
contracts with the owner. 
 
If an owner is notified by the HA of its denial to lease a unit based on any of the above 
mentioned reasons, the HA will give the owner an opportunity for an informal hearing to 
consider whether HA decisions relating to the individual circumstances on which the 
decision is based are in accordance with the law, HUD regulations and HA policies. 
 
The owner must request by writing an informal hearing, within 10 days of receiving notice 
of the adverse determination. The HA will analyze such request and will provide the owner 
advance notice (20 calendar days in advance) of the place and time of such hearing. 
 
The HA will designate a person, other than a person who made or approved the decision 
under review or a subordinate of this person, to conduct the hearing. The hearing will be 
conducted at the Housing and Community Development Office, unless other place is 
necessary to provide reasonable access to an owner with disabilities At its own expense, a 
lawyer or other representative may represent the owner. 
 
At the hearing the HA and the owner will be given the opportunity to present evidence and 
may question any witnesses. Evidence may be considered without regard to admissibility 
under the rules of evidence applicable to judicial proceedings. The person who conducts the 
hearing will issue a written decision stating briefly the reasons for the decision. Factual 
determinations relating to the individual circumstances of the owner shall be based on a 
preponderance of the evidence presented at the hearing. A copy of the hearing decision 
shall be furnished promptly to the owner 
 
The HA will not approve a unit if the owner is the parent, child, grandparent, grandchild, 
sister, or brother of any member of the family, unless the HA determines that approving the 
unit would provide reasonable accommodation for a family member who is a person with 
disabilities. 
 
If the landlord has been overpaid as a result of fraud, misrepresentation, or violation of the 
Contract, PHA will recoup any overpaid amounts by abating rent or deducting amounts 
owed from payments to the owner for other assisted tenants. If the owner fails to make 
restitution to PHA, PHA will report the owner to a credit rating company. 
 
E.     SPECIAL HOUSING TYPES 
 
PHA will permit any voucher holder to use the subsidy in any special type of housing (so 
long as it is not prohibited by regulations). Such special housing types include: 
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Shared Housing; Congregate Housing; Group Homes; family owned manufactured homes; 
and SROs. 
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               PART XI: 

HOUSING QUALITY STAINDARDS AND INSPECTIONS 

 
Housing Quality Standards (HQS) are the HUD minimum quality standards for tenant-
based programs. HQS standards are required both at initial occupancy and at least  
annually during the term of the lease; HQS standards apply to the building and premises, as 
well as the unit. Newly leased units must pass the HQS inspection before the beginning 
date of the assisted lease and HAP contract. PHA will inspect each unit under contract at 
least annually. PHA will also perform a quality control inspection of at least five- percent 
of all units under contract annually to maintain PHA's required standards and to ensure 
consistency. 
 
A.       GUIDELINES/TYPES OF INSPECTIONS [24 CFR 982.401, 982.405] 

 
Efforts will be made at all times to encourage owners to provide housing above HQS 
minimum standards. The family will continue their search for suitable housing as to not 
jeopardize their position in the program. 
 
All utilities must be in service and appliances in the unit at the initial inspection. If the 
utilities are not in service at the time of inspection, the Housing Counselors will notify the 
tenant or owner (whoever is responsible for the utilities according to the RFLA) to have the 
utilities turned on. The owner and tenant will both certify that the utilities are on. 
 
If the unit fails the HQS inspection, the family and owner will be advised to notify PHA 
once repairs are completed. The owner will be given up to 30 calendar days to correct the 
deficiencies identified depending on the amount and complexity of work to be done. 
 
When the inspection has been completed, the owner and the family will be informed in 
writing of any items which failed to meet HQS standards and must be repaired or replaced 
and of the date on which PHA will re-inspect to certify completion of the required work. 
 
Any repairs not completed will cause abatement in Housing Assistance Payment. The 
inspection letter will stipulate the last day the unit qualified for payment. The Housing 
Assistance Payment will be prorated appropriately. 
 

Re-inspection 

 

The owner will be allowed only one re-inspection for repair work required to comply with 
HQS for initial lease up. 
 
If the time period specified by the Housing Counselor to correct the repairs has elapsed, or 
the re-inspection has occurred, the family may select another unit. 
 

If the Housing Counselor is unable to gain access to the unit for the re-inspection, HAP 
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 payments are abated as of the date of the re-inspection. HAP payments cannot begin 
again until the housing counselor is able to enter the unit and determine that the unit meets 
HQS standards. If the Housing Counselor has been unable to gain access at the time of the 
second attempt to conduct a re-inspection, the owner will receive Notice of Contract 
Termination. 
 

Time Standards for Repair 

 

Emergency items which endanger the family's health or safety must be corrected within 24 
hours of notification. 
 

For non-emergency items, repairs must be made within 30 days. 

 

For major repairs, the Housing Counselor may approve an extension beyond 30days. 

 

Rent Increases 
 
PHA will conduct an inspection using HQS and other standards approved in this 
Administrative Plan at least annually prior to the anniversary month of the contract. Rent 
increase requests will not be approved if the unit does not meet HQS. 
 
B.CONSEQUENCES IF OWNER IS RESPONSIBLE -NON-EMERGENCY ITEMS 
[24 CFR 982.405, 982.453] 
 
Extension 
 
PHA may grant an extension of time to repair in lieu of abatement in the following cases: 
 

• Owner has a good history of HQS compliance. 

 

• There is an unavoidable delay in completing repairs due to difficulties in obtaining 
parts or contracting for services. 

 

• The repairs are expensive (such as exterior painting or roof repair) and the owner 
needs time to obtain the funds. 

 
The extension will be made for a period of time not to exceed 30 days. At the end of that 
time, if the work is not completed, PHA will begin the abatement. 
 
Termination of Contract 
 
If the owner is responsible for repairs, and fails to correct all the deficiencies cited prior to 
the end of the abatement period, the owner will be sent a HAP Contract Proposed 
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Termination Notice. Prior to the effective date of the termination, the abatement will 
remain in effect. 

 
If repairs are completed before the effective termination date, the termination will be 
rescinded by PHA if the tenant chooses to remain in the unit. 
 
C.  CONSEQUENCES IF FAMILY IS RESPONSIBLE [24 CFR 982.404J 

 
If non-emergency violations of HQS are determined to be the responsibility of the family, 
PHA will require the family make any repair(s) or corrections within 30 days. If the repair( 
s) or correction( s) are riot made in this time period, PHA will terminate assistance to the 
family. Such tenant caused violations include, failure to provide appliances or maintain 
utilities when responsible under terms of the lease and damages. Time extensions in these 
cases must be approved by the Housing Counselor. The owner's rent will not be abated for 
items which are the family's responsibility. 
 
If the tenant is responsible and corrections are not made, the HAP Contract will terminate 
when assistance is terminated. 
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PART XII: 

OWNER RENTS, RENT REASONABLENESS, AND PAYMENT 

STANDARDS 

 
PHA is responsible for ensuring that the rents charged by owners are reasonable based 
 upon objective comparable in the rental market. PHA will not approve the lease or  
execute a payments contract until it has determined that the unit meets the minimum  
HQS and that the rent is reasonable. PHA will determine rent reasonableness at initial 
lease-up, before any increases in rent to owner, and at other times as described in this 
section. PHA will provide the owner with information concerning rent adjustments. 
 
This part explains PHA's, procedures for determination of rent-reasonableness,  
payments to owners, adjustments to the Payment Standards, and rent adjustments. 
 
A.    RENT REASONABLENESS DETERMINATIONS [24 CFR 982.503] 
 
PHA will not approve a lease until PHA determines that the initial rent to owner is a 
reasonable rent. PHA will re-determine rent reasonableness whenever an owner requests a 
regular or special contract rent adjustment for the program or any increase in the rent for a 
Voucher unit. PHA must also re-determine rent reasonableness if: (1) there is a 5% 
decrease in the published FMR in effect 60 days before the contract anniversary (for the 
unit size rented by the family) as compared with the FMR in effect one year before the 
contract anniversary; and (2) if directed by HDD); and (3) based on a need identified by 
PHA's auditing system. 
 
PHA may elect to re-determine rent reasonableness at any other time. At all times during 
the assisted tenancy, the rent to owner may not exceed the reasonable rent as most recently 
determined or re-determined by PHA. 
 

PHA will determine and document on a case-by- case basis that the approved rent: 

 

• Is reasonable in comparison to rent for other comparable, unassisted units in the 
market; and 

• Does not exceed rents currently charged by the same owner for an equivalent 
assisted or unassisted unit in the same building or complex. 

 
The data for other unassisted units will be gathered from newspapers, Realtors,  
professional associations, inquiries of owners, market surveys, and other available  
sources. 
 
 The market areas for rent reasonableness are indicated by zip code and census tract 
 within PHA's jurisdiction. Subject units within a defined housing market area will be 
compared to similar units within the same area. 
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The reasonableness of the rent requested by the owner will be determined by considering at 
a minimum, the following factors: 
 
Location (the primary factor) 

• Type 

• Unit Size 
Utilities provided by the Owner (in accordance with the Lease offered) 
 
PHA will collect additional data and, to the extent possible, will consider the following 
additional factors when making a comparison of the proposed assisted unit to other 
unassisted units: 
 

• .Quality 

• Age of the Contract Unit Amenities 

• Housing Services Maintenance 
 
Housing Counselors will obtain market data on comparable units in the course of  
 regular business by: 
 

• Calling in response to newspaper or internet rental advertisements; 

• Knocking on doors of units in the neighborhood of assisted units and asking 
questions of the residents; 

Obtaining information from owners and real estate agents. 
 
Data on comparable will be entered into the PHA computer module used to assist in 
comparison of units, and the computer will be used to select the most comparable of all 
units in the database. A rent comparison and rent reasonableness determination will be 
made using the units selected from the database. 
 
PHA will update information in the computer database periodically and will not use 
information that is more than 12 months old when making rent reasonableness 
determinations. 
 
At least two comparable of unassisted units will be used for each rent determination. All 
comparable must be based on the rent that the unit would command if leased in the current 
market. Leased in the current market means that the unit has been leased within the last  
360 days. 
 
PHA reserves the right to conduct rent reasonableness determinations on units assisted 
under the program at any time. in such instances, owners will be informed of the re-
determination, and notification in accordance with the HAP Contract will be made for any 
Change in approved rent. 
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B.       VOUCHER PROGRAM PAYMENT STANDARDS [24 CPR 887.351] 
 
The Payment Standard is used to calculate the housing assistance payment for a family. T 
he Payment Standard is set by PHA between 90% and 110% of the HUD-published FMR. 
PHA will review the appropriateness of the Payment Standard annually when the FMR is 
published. in determining whether a Change is needed, PHA will ensure that the Payment 
Standard is within 90% to 110% of the new FMR. 
 

Adjustments to Payment Standards [24 CFR 887.209, 887.351] 

 
 Payment Standards may be adjusted to increase Housing Assistance Payments in order 
 to keep families’ rents affordable. PHA will not raise the Payment Standards so high that 
the number of families that can be assisted under available funding is substantially 
 reduced, nor will PHA raise Standards if the need is solely to make high end" units 
available to Voucher holders. 
 
PHA will consider some or all of the circumstances described below in determining 
whether an adjustment should be made to the Payment Standard: 
 
Assisted Families' Rent Burdens: ' PHA will review reports showing the percent of . 
income used for rent by Voucher families to determine the extent to which the rent burden 
is more than 40% of income. 
 
Availability of Suitable Vacant Units Below the Payment Standard: PHA will review its 
rent reasonableness and vacancy rate data to determine whether there is an ample  
supply of vacant units below the Payment Standard in areas without minority and/or  
poverty concentration. 
 
Quality of Units Selected: PHA will review the quality of units selected by participant 
families before determining any Change to the Payment Standard to ensure that 
 Payment Standard increases are only made when needed to reach the mid-range of the 
market. 
 
Rent to Owner Increases: PHA may review a sample of the units to determine how' often 
owners are increasing rents after the first year of the lease and the average percent of 
increase by bedroom size. The sample will be divided into units with and without the 
highest cost utility included. A comparison will then be made to the applicable annual 
adjustment factor to determine whether owner increases are excessive in relation to the 
published annual adjustment factor. 
 
Adjustments in Payment Standards: PHA may consider the average time period for families 
to lease up under the Voucher program. If the average for Voucher holders' time to locate 
housing is increasing beyond 90 days, the Payment Standard may be adjusted. Statistical 
analysis may reveal the Payment Standard should be lowered, in which case, the Payment 
Standard should not be less than 90% of the current ENIR. 
 

Financial Feasibility: Before increasing the Payment Standard, the PHA may review the  
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budget and the project reserve to determine the impact projected subsidy increases 
would have on funding available for the program and number of families served. For  
this Purpose, PHA will compare the number of families who could be served under a 
 higher Payment Standard with the number assisted under current Payment Standards  
and will perform annual review at time of annual budget report. 
 
File Documentation: A file will be retained by PHA for at least three years to document the 
analysis and findings to justify whether or not the Payment Standard was Changed. 
 
C.      EXCEPTION PAYMENT STANDARDS [982.503] 

 
PHA may request BUD approval to establish a Payment Standard that is higher than 110% 
of the FMR or lower than 90% of the FMR for a designated area of the city.  
PHA will submit a request for a lower payment standard if it determines that a lower  
payment standard is justifiable based on market data from that area and establishing a  
lower standard would enable PHA to provide housing assistance to more families. 
 
PHA will request a higher (exception) payment standard for all units, or all units of a  
given size, within a designated area of the city if it determines that a higher Payment. 
Standard is needed to help families obtain housing outside areas of high poverty. 
 
D.      PAYMENT STANDARDS FOR A FAMILY [24 CPR 982.505] 

 

Regular Re-examination 

 
If the payment standard decreases during the HAP Contract term,     the      Payment  
Standard for the family is the higher of: (1) the Payment Standard at the beginning of the 
lease minus any amount by which the initial rent to owner has decreased; or (2) the 
Payment Standard at the current or most recent annual exam. If a Change in family size  
or composition occurs affecting the Voucher size, the ability to use the initial Payment 
Standard is lost. 
 
Interim Examination 
 
If; after the beginning of the term of the lease, the family has a Change in income, family 
size or composition that would require or allow for an interim adjustment based on 
 PHA's interim policy, PHA will not apply any Change in payment standard until the 
 date of the next regular reexamination. 
 
Moves 
 
If the family moves into a different unit prior to its next re-certification and PHA has 
 had a Change in the payment standard, the new payment standard will be used. The 
applicable payment standard will be that which is the lower of either the Voucher size 
issued or the unit size selected at the time of the move. 
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E.             RENT ADJUSTMENTS [24 CFR 982.519] 

 

Choice Voucher Program 

 
Owners may not request rent adjustments in the Voucher program to be effective prior to 
the expiration of the first year of the lease. PHA will notify owners of their right to request 
a rent adjustment 120 days in advance of the anniversary date. 
 
The approval or disapproval decision regarding the adjustment will be based on HUD 
required calculations and a rent reasonableness determination. The adjustment may be an 
increase or a decrease. The maximum increase will be based on the Annual Adjustment 
Factor (AAF) in effect 60 days before the contract anniversary date multiplied by the pre-
adjusted rent to owner. A decrease may occur either as the result of an AAF less than 1.0, 
or PHA's rent reasonableness determination. 
 
Owners must request the rent increase in writing. Any increase will be effective the later of: 
(1) the anniversary date of the Contract; or (2) at least 60 days after the owner's request is 
received. To be honored, requests must be received at least 60 days prior to the next 
anniversary date. 
 

Special Adjustments [24 CFR 982.52] 

 
An owner with a unit under contract in the regular Certificate program may request a 
special adjustment based on substantial and general increases in real property taxes, special 
government assessments, or costs of utilities. The rent requested must be found to be 
reasonable and must be approved by HUD. 
 

Voucher Rent Adjustments [24 CFR 982.505] 

 
Owners may not request rent adjustments in the Voucher program to be effective prior to 
the expiration of the first year of the lease. Rent adjustments, therefore, are effective only 
after a 60-day notice to the family and a copy to PHA. PHA will advise the family as to 
whether the rent is reasonable and shall approve or disapprove the rent increase. 
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                         PART XIII:  

                             RECERTIFICATIONS AND ONGOING ACTIVITIES 

 
. 

In accordance with HUD requirements, PHA will examine the income and household 
composition of all families at least annually. Re-certifications and interim examinations 
will be processed to ensure families are given notice of rent increases. This chapter 
describes the PHA's policy for annual and interim re-certifications. 
 
If the family does not appear for the interview, and has rescheduled or made prior 
arrangements with PHA, PHA will reschedule a second appointment. 
 
If the family fails to appear for the second appointment, and has not rescheduled or made 
prior arrangements, PHA will terminate assistance to the family and offer them an informal 
hearing. Exceptions to this policy may be made by the Executive Director or designee if the 
family is able to document an emergency situation that prevented them. from canceling or 
attending the appointment. 
 
A.      COLLETION OF ANNUAL RE-CERTIFlCATION 
 
PHA will complete re-certifications for families before the anniversary date. This includes 
notifying the family of any changes in rent at least 30 days before the scheduled date of the 
change in family rent. 
 
Persons with disabilities who are unable to come to PHA's office will be granted an 
accommodation by conducting the interview at the person's home or by mail, upon 
verification that the accommodation requested meets the need presented by the disability. 
 
The head of household is required to attend the re-certification interview. If the head of 
household is unable to attend, the appointment will be rescheduled, or at PHA's discretion 
the spouse, co-head, or any adult family member may re-certify for the family. 
 
Tenant Rent Increases 
 
If tenant rent increases, a 3o:d.ay notice is mailed to the family prior to the anniversary 
date. 
 
If less than thirty days are remaining before the - anniversary date, the tenant rent increase 
will be effective on the first of the month following the 3O-day notice. 
 
If there has been a misrepresentation or a material omission by the family, or if the family 
caused a delay in the re-examination processing, the rent increase will be effective on the 
anniversary date regardless of whether the family has been given 30 
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days' notice or the anniversary date has already passed and the increase must be 
imposed retroactively. 
Tenant Rent Decrease 
 

If tenant rent decreases, it will be effective on the anniversary date. 

 
If the family causes a delay so that the processing of the re-examination is not completed by 
the anniversary date, a rent decrease will be effective on the first day of the month 
following completion of the re-examination processing by PHA. 
 
B.       REPORTING INTERIM CHANGES [24 CFR 982.516] 

 
PHA requires that families report interim Changes to PHA within 10 days of when the 
Change occurs. Any information, document or signature needed from the family, which is 
needed to verify the Change, must be provided within 30 days of the Change. 
 
If the Change is not reported within the required time period, or if the family fails to 
provide documentation or signatures, it will be considered untimely reporting. 
 

Changes in Income and Assets 

 

Participants are required to report all increases in income. 

 
PHA will conduct interim re-examinations when families have an increase in income. 
 
Participants may report a decrease in income and other Changes, which would reduce the 
amount of tenant rent, such as an increase in allowances or deductions. PHA must calculate 
the Change if a decrease in income is reported. 
 
If PHA makes a calculation error at admission to the program or at an annual re-
examination, an interim re-examination will be conducted to correct the error, but the 
family will not be charged retroactively. 
 

Changes in Family Composition [24 CFR 982.51] 

 
Participants must report all Changes in household composition to PHA between annual 
reexaminations. This includes additions due to birth, adoption, court-awarded custody, and 
marriages. All Changes in family composition must be reported in writing within 10 days 
of the occurrence. The family must obtain PHA and owner approval prior to all other 
additions to the household. 
 

PHA may approve additions to the household in the following cases: 

 

• .Addition by marriage/ or marital-type relation. 

 

.Addition of a minor who is a member of the nuclear family and had previously been living 

elsewhere. 
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• A PHA- approved live-in attendant. 

 

• Addition of any relation of the Head or Spouse that has been approved by a 
supervisor. 

 

• Addition due to birth, adoption or court-awarded custody. 

 
If any new family member is added, family income must include any income of the new 
family member. PHA will conduct a reexamination to determine such additional income 
and will make the appropriate adjustments in the housing assistance payment and family 
unit size. 
 
If a Change requires a larger size unit due to overcrowding, PHA will issue a Voucher for 

the family to search for a new unit. 

 

The U.S. citizenship/eligible immigrant status of additional family members must be 
declared and verified as required at the first interim or regular re-certification after the . 
new member moves into the unit. . 
 
PHA may deny a family's request to add additional family members who do not meet the 
criteria required for all households as described in Parts VI and XV of this Plan. 
 
Families are required to notify PHA if any family member leaves the assisted household. 
When the family notifies PHA, it must furnish the following information: 
 

• The date the family member moved out.; 

 

• Documentation of the new address of the family member; or 

 

• Court documents verifying divorce, separation or new custody arrangements. 

 

Family Break-Ups 

 
When a family splits into two (or more) otherwise eligible families, PHA will make the 
decision as to which household should receive a subsidy taking into consideration the 
following factors: 
 

• Which family unit retains the children or disabled or elderly member(s); 

 

• Any medical issues in the family; 

 

• Any court or legal determination; 

 

• Role of domestic violence in the split; and 
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• Recommendations of social service agencies or qualified professionals, such as 
children's protective services. 

 

Notification Procedures When Changes Reported Affect Tenant Rent 

 
PHA will notify the family and the owner of any Change in the Housing Assistance 
Payment to be effective according to the following guidelines: 
 

Changes Reported in Timely Manner 

 

• .Increases in the Tenant Rent are effective on the first of the month following at 
least a 30-day notice. 

 

• Decreases in the Tenant Rent are effective the first of the month following that in 
which the Change occurred. No rent reductions will be processed, however, until all 
the facts have been verified, even if a retroactive adjustment results. 

 

Changes Not Reported in Timely Manner 

 
If the family does not report the Change in a timely manner, the following guidelines will 
apply: 
 

•  Increases in Tenant Rent will be effective retroactive to the date it would have 
       been effective had it been reported on a timely basis. The family will be liable 
       for any overpaid housing assistance and will be required to sign a  
       Repayment Agreement or make a lump sum payment. 

 

• Decrease in Tenant Rent will be effective on the first of the month following 
completion of processing by PHA and not retroactively. 

 

Changes Not Processed by PHA in a Timely Manner 

 
"Processed in a timely manner" means that the Change goes into effect on the date it should 
when the family reports the Change in a timely manner. If the Change cannot be  
made effective on that date, the Change is not processed by PHA in a timely manner. 
 

• .Increases in Tenant Rent will be effective first of the month after completion of the 
required 3D-day notice. 

 

• .Decreases in Tenant Rent. The overpayment by the family will be calculated 
retroactively to the date it should have been effective, and the family will be 
credited for the amount. 
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Other Interim Reporting Issues 
 
An interim re-examination does not affect the date of the annual re-certification. 
 

In instances where fraud is suspected, PHA may require an interim re-certification. 

 
Form HUD-50058 will be completed and transmitted as required by HUD) to record 
Changes. 
 
The Notice of Rent Change is mailed to the owner and the tenant. Signatures are not 
required by PHA. If the family disagrees with the rent adjustment they may request an 
informal hearing. 
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               PART XIV: 

                           MOVES WITH CONTINUED ASSISTANCE/PORTABILITY 

 
HUD regulations permit families to move with continued assistance to another unit within 
the PHA's jurisdiction or to a unit outside of the PHA's jurisdiction under Portability 
procedures. 
The regulations also allow PHA the discretion to develop policies, which define any 
limitations or restrictions on moves. This Part defines the procedures for moves, both 
within and outside of, 
PHA's jurisdiction and the policies for restriction and limitations on moves. 
 
ALLOWABLE MOVES 
 

A family may move to a new unit if: 

 

• .The assisted lease for the old unit has terminated because PHA has terminated the 
HAP contract for owner breach, or the lease. was terminated by mutual agreement 
of the owner and the family. 

 

• .Family is in compliance. 

 

• .The family has given proper notice of lease termination (if the family has a right to 
terminate the lease with notice to the owner). 

 

RESTRICI10NS ON MOVES [24 CFR 982.314, 982.552] 

 
Families will not be permitted to move outside PHA's jurisdiction under portability 
procedures during the initial year of assisted occupancy. 
 

PHA may deny permission to move to if: 

 

• .The family has violated a family obligation.  

• The family owes PHA money. 

• The family has moved within the last 12 months. 
 
The Executive Director or designee may make exceptions to these restrictions if there is an 
emergency need for the move over which the participant has no control. 
 

PORTABIUTY [24 CPR 982.353] 

 
Portability applies to families moving into or out of PHA's jurisdiction. Under portability, 
families are eligible to receive assistance to lease a unit outside of PHA's jurisdiction. The 
unit may be located in the jurisdiction of a PHA anywhere within the United States that 
administers a tenant-based program. 
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Outgoing Portability [24 CFR 932.353, 982.354, 982355] 

 

When a family requests to move outside of PHA' 5 jurisdiction, the request must specify 
the area to which the family wants to move. 
 
If there is more than one PHA in the area in which the family has selected a unit, PHA will 
choose the receiving PHA. 
 

Restrictions on Portability 

 

Families will not be permitted to exercise portability under the following circumstances: 

 

• .During the initial 12-month period after admission to the program, neither the head 
of household or spouse of an assisted family already having a 'domicile" (legal 
residence) in the jurisdiction of the initial housing authority at the time when the 
family first submitted an application for participation in the program to the initial 
housing authority. 

 

• .If the family is in violation of a family obligation. 

 

• .If the family owes money to PHA. 

 

Absorption or Administration 

 
PHA will accept a family with a valid Voucher from another jurisdiction and decide 
whether to administer or absorb the Voucher. Generally, PHA will absorb incoming 
portable families; however, when PHA is leased to full capacity the subsidy will be 
administered on behalf of the initial PHA. 
 

For initial lease-up, the family must be within PHA's Income limits. 

 

All of PHA's administrative policies apply to incoming portable families. 
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PART XV: 
DENIAL OR TERMINATION OF ASSISTANCE 

TO APPLICANTS AND P ARTICIPANTS 

 
PHA may deny or terminate assistance for a family because of the family's action or failure 
to act. PHA will provide families with a written description of the family obligations under 
the program, the grounds under which PHA can deny or terminate assistance, and PHA's 
informal hearing procedures. This part describes when PHA is required to deny or 
terminate assistance and PHA's policies for the denial of a new commitment of assistance 
and the grounds for termination of assistance under an outstanding HAP contract. 
 
A.       GROUNDS FOR DENIAL/TERMINATION [24 CFR 932.552, 982.553] 

 
If denial or termination is based upon behavior resulting from a disability, PHA will delay 
the denial or termination in order to determine if there is an accommodation that would 
mitigate the behavior resulting from the disability. 
 

PHA will deny assistance to applicants and terminate assistance for participants if: 

 

• Any member of the family fails to sign and submit to HUD or PHA required 
consent forms for obtaining information. 

 

• No member of the family is a U.S. citizen or eligible immigrant. 

 

• The family is under contract, and 130 days have elapsed since PHA's last housing 
assistance payment was made. 

 

• The family is evicted from housing assisted under the program for serious violation 
of the lease. 

 

• The family was evicted from public housing for use, sale or manufacture of illegal 
drugs or violent criminal activity within the past five (5) years (see detailed 
description below). 

 

• Any member of the household has been convicted of a felony within the previous 
five (5) years, is on probation or satisfied the terms of probation less than 12 months 
ago, or has repetitively been convicted of crimes. 

 

• Any member of the family manufacturing or producing methamphetamine on the 
premises of the assisted dwelling and any convictions for the manufacturing or 
producing of methamphetamine. 
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• Any criminal activity that threatens the health, safety, or right to peaceful enjoyment 
of the premises by other tenants. 

 

• Any criminal activity that threatens the health, safety, or right to peaceful 
            enjoyment of 'their residences by persons residing in the immediate vicinity of the     
            premises. 
 

• Any violent criminal activity on or off the premises. 

 

• Drug-related criminal activity on or off the premises. "Drug-related Criminal 
activity" shall mean the illegal manufacture, sale, distribution, use or possession 
with the intent to manufacture, sell, distribute, or use, of a controlled substance as 
defined in section 102 of the Controlled Substance Act 21 D.S.C. §802. 

 

• Alcohol abuse (or pattern of abuse) that may interfere with the health, safety or right 
to peaceful enjoyment of other tenants. 

 

• Any member of household is registered under a State Sex Offender/Predator 
registration program. Fugitive felon or felon parole violator. 

 
If PHA determines that the tenant, any member of the tenant's household, or any guest or 

other person under the tenant's control has engaged in the aforementioned activity, 
regardless of whether the person has been arrested or convicted for such activity, tenancy 
will be terminated and/ or eviction action taken. 
 

Grounds for Denial or Termination of Assistance [24 CFR 982.552] 

 
PHA may at any time deny program assistance for an applicant, or terminate program 
assistance for a participant, for any of the following reasons: 
 

• The family violates any family obligation under the program as listed in 24 CFR 
982551. Any member of the family has ever been evicted from public housing in 
the past five-(5) years. 

 

• The family currently owes rent or other amounts to PHA or to another PHA in 
connection with Section 8 or public housing assistance. 

 

• The family has not reimbursed any PHA for amounts paid to an owner under  
a HAP contract for rent, damages to the unit, or other amounts owed by the family. 

 

• The family breaches an agreement with PHA to pay amounts owed to PHA, or 
amounts paid to an owner by PHA. 
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• The family has engaged in or threatened abusive or violent behavior toward PHA 
personnel. 

 
           "Abusive or violent behavior towards PHA personnel" includes verbal as well as       
             physical abuse or violence. Use of expletives that are generally considered   
             insulting, racial epithets, or other language, written or oral, that is customarily  
             used to insult or intimidate, may be cause for termination or denial. 
 
            'Threatening" refers to oral or written threats or physical gestures that 
             communicate an intent to abuse or commit violence. 
 

             Actual physical abuse or violence will always be cause for termination. 

 
PHA may also deny the request of a participating family to add a household member if  
that person is found to be ineligible for assistance after a review against the above criteria. 
 

Housing Authority Discretion 

 
In deciding whether to deny or terminate assistance for any of the reasons listed above, 
PHA has discretion to consider all of the circumstances in each case, including the 
seriousness of the case, the extent of participation or culpability of individual family 
members, and the length of time since the violation occurred. It may also review the 
family's more recent record of compliance and consider the effects of denial or termination 
of assistance on other family members who were not involved in the action or failure to act. 
 
PHA may impose, as a condition of continued assistance for other family members, a 
requirement that family members who participated in or were culpable for the action or 
failure will not reside in the unit. PHA may permit the other members of a family to 
continue in the program. 
 

Explanations and Terms 

 

Enforcing Family Obligations 

 

HQS Breach: The Housing Counselor will determine if an HQS breach is the responsibility 
of the family as defined by HUD regulation. Families may be given extensions of time to 
cure HQS breaches by the Housing Counselor. 
 
Lease Violations: The following criteria will be used to decide if a serious or repeated 
violation of the lease will cause a termination of assistance. 
 

• If the owner terminates tenancy through court action for serious or repeated 
violation of the lease. 
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• .If the owner notifies the family of termination of assistance for serious or repeated 
lease violations, and the family moves from the unit prior to the completion of court 
action, and PHA determines that the cause is a serious or repeated violation of the 
lease based on available evidence. 

 

• .If there are police reports, neighborhood complaints or other third party 
information, and PHA has verified the information. 

 
Notification of Eviction: If the family requests to move but did not notify PHA of an 
eviction within 30 days of receiving the Notice of Lease Termination, the move will be 
denied. 
 
Limitation on Profit taking Activity in Unit: PHA may prohibit use of a dwelling unit for 
profit-making activity if it determines that the use of the unit as a business is not incidental 
to its use as a dwelling unit, or the business activity results in the inability of the family to 
use any of the critical living areas such as a bedroom, or if PHA determines                      
the business    is not legal. 
 
Interest in Unit. The owner may not reside in the assisted unit regardless of whether the 
owner is a member of the assisted family, unless the family owns the mobile home and 
rents the pad under the Voucher Program. 
 

Drug-related or Violent Criminal Activity 

 
Drug-related criminal activity is the illegal manufacture, sale, distribution, use or 
possession with intent to manufacture, sell, distribute or use a controlled substance on or 
off the premises. 
 
Violent criminal activity includes any criminal activity engaged in by any family member 
that has as one of its elements the use, attempted use, or threatened use of physical force 
against a person or property. 
 

Ineligibility if Evicted for Drug-Related Activity 

 

Persons evicted from public housing, Indian housing, Section 23, or any Section 3 program 
because of drug-related criminal activity are ineligible for admission to Section 8 programs 
for a three-year period beginning on the date of such eviction. PHA may waive this 
requirement if the circumstances leading to the eviction no longer exist. For example, the 
individual involved in drugs is no longer in the household because the                           
person is incarcerated. 
 
If the family violates program rules prohibiting drug-related or violent criminal activity, 
PHA will terminate assistance. 
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Screening Out Illegal Drug Users and Alcohol Abusers 

 
PHA will deny participation in the program to applicants in cases where it determines that 
there is reasonable cause to believe that the person is illegally using a controlled substance 
or abuses alcohol in a way that may interfere with the health, safety, or right to peaceful 
enjoyment of the premises by other residents. This includes cases where PHA determines 
that there is a pattern  of illegal use of a controlled substance, or pattern  of alcohol abuse. 
 
PHA will consider the use of a controlled substance or alcohol to be a pattern if there is 
more than one incident during the previous 12 months. 
 

Confidentiality of Criminal Records 

 

To the extent allowable by the Public records law, as may be amended, PHA will ensure 
that any criminal record received is maintained confidentially, not misused or improperly 
disseminated. 
 

Required Evidence 

 

Preponderance of evidence is defined as evidence which Is of greater weight or more 
convincing than the evidence which is offered in opposition to it, that is, evidence which as 
a whole shows that the fact sought to be proved is more probable than not. The intent is not 
to prove criminal liability, but to establish that the act(s) occurred. Preponderance of 
evidence may not be determined by the number of witnesses, but by the greater weight of 
all evidence. 
 
Credible evidence may be obtained from police and/ or court records. Testimony from 
neighbors, when combined with other factual evidence, can be considered credible 
evidence. Other credible evidence includes documentation of drug raids or arrest warrants. 
 

PHA may pursue fact-finding efforts as needed to obtain credible evidence. 

 
In case that the head of the household or a family member, applicant or a program 
participants suspected of having committed a certain drug related crime or any other type of 
criminal activity whether violent or not, the PHA will await the final determination of the 
court of justice in order to proceed with the corresponding action. 
 

The following are among the actions the PHA will take into considerations: 

 
                          1. Will deny assistance to those applicants or participants that have committed                     
                               a crime and will allow those not involved in the crime to remain in the       
                               application or the contract. 
 

                    2. If the family or applicant does not agree with the petition mentioned above, 
                   the application or contract would be cancelled, 
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                    3.   On the other hand, those persons that have been declared guilty of some type            
                          of crime and has served the time with the judgment  will not have to wait to  
                          make the applications for assistance. In case they may request that they may be  

                    included in the contract they will have to comply with all the PHA established        
                    requirements for evaluation of the case 

 
Notice of Termination of Assistance 
 
In any case where PHA decides to terminate assistance to the family, PHA must give the 
family written notice which states: 
 

• Reason(s) for the proposed termination. Effective date of the proposed termination. 
 

• Family's right, if they disagree, to request an informal review or informal hearing to 
be held before termination of assistance (informal reviews are conducted prior to 
informal hearings). 

 

• Date by which a request for an informal review or informal hearing (informal 
reviews are conducted prior to informal hearings) must be received by PHA. 

 
PHA will simultaneously provide written notice of the contract termination to the owner so 
that it will coincide with the termination of assistance. The notice to the owner will not 
include any details regarding the reason for termination of assistance. 
 
B.     PROCEDURES FOR NON-CITIZENS [24 CFR 5.514,5.516,5.518] 

 

Termination Due to Ineligible Immigrant Status 

 
Participant families in which all members are neither U.S. citizens nor eligible  
immigrants must have their assistance terminated. They must be given an opportunity 
 for a hearing. 
 
Assistance may not be terminated while verification of the participant family's eligible 
immigration status is pending. 
 

False or Incomplete Information 

 
"When PHA has clear, concrete, or substantial documentation (such as a permanent 
resident card or information from another agency) that contradicts the declaration of 
citizenship made by an applicant or participant, an investigation will be conducted and the 
individual given an opportunity to present relevant information. 
 
If the individual is unable to verify their citizenship, PHA may give him/her an  
opportunity to provide a new declaration as an eligible immigrant or to elect not to 
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contend their status. PHA will then verify eligible status, deny, term.ll1ate, or prorate  
as applicable. 

 
PHA will deny or term.ll1ate assistance based on the submission of false information or 
misrepresentations. 
 
Procedure for Denial or Termination 
 
If the family (or any member) claimed eligible immigrant status and the INS primary and 
secondary verifications failed to document the status, the family may make an appeal to the 
INS and request a hearing with PHA either after the INS appeal or in lieu                              
of the INS appeal. 
 
After PHA has made a determ.ll1ation of ineligibility, the family will be notified of the 
determ.ll1ation and the reasons and informed of the option for prorated assistance (if 
applicable). 
 
C.     OPTION NOT TO TERMINATE FOR MISREPRESENTATION  
         [24 CER 982.551, 982.552] 
 
If the family has misrepresented any facts that caused PHA to overpay assistance, PHA 
may choose not to term.ll1ate and may offer to continue assistance provided that the family 
executes a Repayment Agreement and makes payments in accordance with the agreement 
or reimburses PHA in full. 
 
D.   MISREPRESENTATION IN COLLUSION WITH OWNER  
       [24 CPR 982.551, 982.552] 
 
If the family willingly and knowingly commits fraud or is involved in any other illegal 
scheme with the owner, PHA may deny or term.ll1ate assistance. In making this 
determ.ll1ation, PHA will carefully consider the possibility of overt or implied intimidation 
of the family by the owner and the family's understanding of the events. 
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                                   PART XVI: 

OWNER OR FAMILY DEBTS TO PHA 

 
This. Part describes PHA's policies for the recovery of moneys that have been overpaid for 
families and to owners. It describes the methods that will be utilized for collection of 
moneys and the guidelines for different types of debts. It is PHA's policy to meet the 
informational needs of owners and families and to communicate the program rules in order 
to avoid owner and family debts. 
 
When families or owners owe money to PHA, PHA will make every effort to collect it. 
PHA will use a variety of collection tools to recover debts including, but not limited to: 
 

• Requests for lump sum payments 

• Repayment agreements 

• Reductions in payments for other units 

• Reporting debt to credit bureaus 

• Reporting debt due to fraud to local law enforcement 
 

A. REPAYMENT AGREEMENT FOR FAMILIES [24 CPR 792.103,982.552 (b)(6-8)] 

 
A repayment agreement is a document entered into between PHA and a person who owes a 
debt to PHA. Participants must pay one-half of the debt owed up front, and the balance is to 
be in paid in monthly payments. 
 
The minimum monthly amount of payment for any repayment agreement is $10 (ten 
dollars) or 10% of the debt, whichever is less. 
 
PHA will not enter into a repayment agreement if a previously executed repayment 
agreement already exists for a prior debt. 
 

Late Payments 

 
If the family's repayment agreement is in arrears, PHA may: 

• Require the family to pay the balance in Jull. 

• Terminate the housing assistance. 

• Grant an extension of time to pay of 30 days. 
If the family requests approval to move to another unit and is in arrears on a repayment 
agreement, the family will be permitted to move only after the payment of the past due 
amount. 
 

B. GUIDELINES FOR REPAYMENT AGREEMENTS [24 CFR 982.552(b)(8)] 

 

Repayment agreements will be executed between PHA and the head of household only. 
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Monthly payments may be decreased in cases of hardship, when requested in advance of 
the due date by the family, the hardship is verified, and the approval of the Executive 
Director is obtained. 
 
No move will be approved until a debt is paid in lull, unless the move is the result of the 
following causes and the existing repayment agreement is current: 
 

• Family size exceeds the HQS maximum occupancy standards. 

 

• HAP contract is terminated due to owner non-compliance or opt-out, and owners 
are reported to a credit rating company. 

 

• Natural disaster. 
 
If the family has a repayment agreement in place and incurs an additional debt to PHA, 
PHA will not enter into another agreement with the family. 
 
C. DEBTS DUE TOFRAUD/NON-REPORTING OF INFORMATION  
     [24CPR 982.163]  
 

HUD's definition of program fraud and abuse is a single act or pattern of actions that: 

 
"Constitutes false statement, omission, or concealment of a substantive fact, made with 
intent to deceive or mislead, and that results in payment of Section 8 program funds in 
violation of Section 8 program requirements." 
 

Family Error/Late Reporting 

 
Families who owe money to PHA due to program fraud or the family's failure to report 
increases in income will be permitted to repay under the terms the repayment policy only 
once. The second offense will result in termination. 
 

Program Fraud 

 
If a family owes an amount that equals or exceeds $10,000 as a result of program fraud, the 
case will be referred to the Inspector General. Where appropriate, PHA will refer the case 
for criminal prosecution. 
 
D.    OWNER DEBTS TO PHA 
 
If PHA determines that the owner has retained Housing Assistance Payments to which he is 
not entitled, PHA may reclaim the amounts from future Housing Assistance Payments 
owed the owner for any units under contract. 
 

If future Housing Assistance Payments are insufficient to reclaim the amounts owed, 
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PHA will: 
 

• Require the owner to pay the amount in full within 60 days or enter into a 
Repayment Agreement for the amount owed. 

 

• Pursue collections through the local court system. 

 

• Restrict the owner from future participation. 

 

• Report the debt to a credit bureau. 
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                                                PART XVII:  

                                COMPLAINTS AND APPEALS 

 
The informal hearing requirements defined in HUD regulations are applicable to 
participating families who disagree with an action, decision, or inaction on the part of PHA. 
This Part describes the policies, procedures and standards to be used when families disagree 
with a PHA decision. The procedures and requirements are explained for informal reviews 
and hearings. It is the policy of PHA to ensure that all families have the benefit of all 
protections due to them under the law. 
 
A.       COMPLAINTS TO PHA 
 
PHA will respond promptly to complaints from families, owners, employees, and       
members of the public. All complaints will be documented. PHA requires that                            
complaints be put in writing. 
 

The categories of complaints are: 

 

• The family disagrees with an action or inaction of PHA or owner. These complaints 
will be referred to their Housing Counselor. 

 

• The owner disagrees with an action or inaction of PHA or a family. These 
complaints will be referred to the appropriate Housing Counselor. 

 

• .General public or persons in the community regarding Section 8, a family or an 
owner. These complaints will be referred to the Housing Counselors or Supervisor. 

 
B.        INFORMAL REVIEW PROCEDURES FOR APPLICANTS  
            [24 CFR 982.54, 982.55] 
 
PHA will give an applicant at least 10 business days written notice of a decision denying 
assistance. 
 
Reviews are provided for applicants who are denied assistance before the effective date of 
the HAP Contract. The exception is that when an applicant is denied assistance for citizen 
or eligible immigrant status, the applicant is entitled to an informal hearing. 
 
When PHA determines that an applicant is ineligible for the program or for a preference 
claimed, the family will be notified of their ineligibility in writing. The notice will include: 
 

• Reason(s) they are ineligible. 

• Procedure for requesting a review if the applicant does not agree with the decision. 

• Time limit for requesting a review. 
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PHA will provide applicants with the opportunity for an informal review of decisions 
denying the following: 

• Qualification for preference. 

• Placement on PHA1s waiting list. 

• Issuance of a Voucher. 

• Participation in the program. 
 
Informal reviews will not be conducted for established policies and procedures and  
PHA determinations such as: 
 

• Discretionary administrative determinations by PHA. 

 

• General policy issues or class grievances. 

 

• Determination of the family unit size under PHA subsidy standards. 

 

• Refusal to extend or suspend a Voucher. Disapproval of lease. 

 

• Determination that unit, is not in compliance with HQS. 

 

• Determination that unit is not in accordance with HQS due to family size or 
composition. 

 
Procedure for Review 
 

A participant may request for an informal review by contacting the Housing Counselor. 

 
The informal review may not be solely conducted by the person who made or approved the 
decision under review, nor a subordinate of such person. The review may be conducted by 
the Housing Counselor and an additional PHA representative. 
 
The applicant will be given the option of presenting oral or written objections to the 
decision. Both PHA and the family may present evidence and witnesses. The family may 
use an attorney or other representative to assist them at their own expense. 
 

The review may be conducted by mail and/ or telephone if acceptable to both parties. 

 
A Notice of the Review findings will be provided in writing to the applicant within 10 
business days. It shall include the decision of the hearing officer and an explanation of the 
reasons for the decision and the right to an informal hearing if applicable. 
 

All requests for review supporting documentation, and a copy of the final decision will 

be retained in the family’s file. 
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C. INFORMAL HEARING PROCEDURFS [24 CFR 982.555, 982.541] 
 

PHA will provide a copy of the hearing procedures in the family briefing packet. 

 
When PHA makes a decision regarding the eligibility and/ or the amount of assistance, 
applicants and participants will be notified in writing. PHA will give the family prompt 
notice of such determinations, which will include: 
 

• Proposed action or decision of PHA. 

• Date the proposed action or decision will take place. 

• Family's right to an explanation of the basis for PHA's decision. 

• Procedures for requesting a hearing, if the family disputes the action or decision.  

• Time limit for requesting the hearing. 
 
 PHA must provide participants with the opportunity for an Informal Hearing for  
 decisions related to any of the following PHA determinations: 
 

• Family's annual or adjusted income and the housing assistance payment. 

 

• Appropriate utility allowance used from schedule. 

 

• Family unit 'size under PHA subsidy standards. 

 

• Certificate program family is under-occupied in current unit and a request for 
exception to subsidy standards is denied. 

 

• Termination of a participant family because of the family's action or failure to act. 

 

• Termination of a family's FSS Contract, withholding supportive services, or 
proposing forfeiture of the family's escrow account. 

 

• Participant family's absence from unit for 30 days. 

 
PHA must always provide the opportunity for an informal Hearing before termination of 
assistance. 
Informal hearings will not be conducted for established policies and procedures and PHA 
determinations such as: 
 

• Discretionary administrative determinations by PHA. 

 

• General policy issues or class grievances. 

 

• Establishment of PHA schedule of utility allowances for families in the program. 
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• PHA determination not to approve an extension or suspension of Voucher 
term. 

 

Disapproval of unit or lease. 

 
Unit is not in compliance with HQS (PHA must provide hearing for family breach of HQS 
because that is a family obligation determination). 
 

Unit is not in accordance with HQS because of the family size. 

 

• Determination to exercise or not to exercise any right or remedy against the 
owner under a HAP contract. 

 

Notification of Hearing 

 
It is PHA's objective to resolve disputes at the lowest level possible and to make every 
effort to avoid the most severe remedies. However, if this is not possible, PHA will . ensure 
that applicants and participants will receive all of the protections and rights afforded by the 
law and the regulations. 
 
When PHA receives a request for an informal hearing, a hearing shall be scheduled within 
10 business days of request. The notification of hearing will contain: 
 

Date and time of the hearing. 

 

Location where the hearing will be held. 

 

• Family's right to bring evidence, witnesses, legal or other representation at 
the family's expense. 

 

• Right to view any documents or evidence in the possession of PHA and 
upon which PHA based the proposed action and, at the family's expense, to 
obtain a copy of such documents prior to the hearing. Requests for such 
documents or evidence must be received no later than two days before the 
hearing date. 

 

• Notice to the family that PHA will request a copy of any documents or 
evidence the family will use at the hearing. 

 

Hearing Procedures 
If a family does not appear at a scheduled hearing and has not rescheduled the hearing in 
advance, the family must contact PHA within 24 hours, excluding weekends and holidays. 
PHA will reschedule the hearing only if the family can show good cause for the failure to 
appear.  
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Families have the right to: 

 

• Present \ written or oral objections to PHA's determination. 

 

• Examine the documents in the file, which are the basis for PHA's action and all 
documents submitted to the Hearing Officer. 

 

• Copy any relevant documents at their expense. 

 

Present any information or witnesses pertinent to the issue of the hearing. 

 

• Request that PHA staff be available or present at the hearing to answer questions 
pertinent to the case. 

 

• Be represented by legal counsel, advocate, or other designated representative at 
            their own expense. 
 
If the family requests copies of documents relevant to the hearing, PHA will make the . 
copies for the family and assess a charge of ten cents per copy. In no case will the family be 
allowed to remove the file from PHA's office. 
 

In addition, PHA has a right to: 

 

• Present evidence and any information pertinent to the issue of the hearing. 

 

• Be notified if the family intends to be represented by legal counsel, advocate, or 
another party. 

 

• Examine and copy any documents to be used by the family prior to the hearing. 

 

• Have its attorney present. 

 

• Have staff persons and other witnesses familiar with the case present. 

 
The informal hearing shall be conducted by the Hearing Officer deputy Executive Director, 
Director of Finance and Accounting, or designee) who is neither the person who made nor 
approved the decision, nor a subordinate of that person. 
 
The hearing shall concern only the issues for which the family has received the opportunity 
for hearing. Evidence presented at the hearing may be considered without regard to 
admissibility under the rules of evidence applicable to judicial proceedings. No documents 
may be presented which have not been provided to the other party before the hearing if 
requested by the other party. "Documents" include records and regulations. 
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 The Hearing Officer may ask the family for additional information and/or might adjourn 
the Hearing in order to reconvene at a later date, before reaching a decision. 

 
The Hearing Officer will determine whether the action, inaction or decision of PHA is legal 
in accordance with HUD regulations and this administrative plan based upon the evidence 
and testimony provided at the hearing. Factual determinations relating to the individual 
circumstances of the family will be based on a preponderance of the evidence presented at 
the hearing. 
 
A notice of the hearing findings shall be provided in writing to PHA and the family 
promptly and shall include: 
 

• A clear summary of the decision and reasons for the decision. 

• If the decision involves money owed, the amount owed. The date the decision is 
effective. 

 

PHA is not bound by hearing decisions which: 

 

• Concern matters in which PHA is not required to provide an opportunity for a 
hearing. 

 

• Conflict with or contradict to HUD regulations or requirements. 

 

• Conflict with or contradict Federal, State or local laws. 
 

• Exceed the authority of the person conducting the hearing. 

 
PHA shall send a letter to the participant if it determines the PHA is not bound by the 
Hearing Officer's determination within 10 business days. The letter shall include PHA's 
reasons for the decision. All requests for a hearing, supporting documentation, and a copy 
of the final decision will be retained in the family's file. 
 
PHA is not required to afford program participants or applicants an informal hearing, 
informal review or any type of grievance or appeal for the following: 
 
1.               Activity that threatens the health, safety or peaceful enjoyment of any persons 
residing in immediate vicinity, PHA's employees, representatives, contractors, agents,     
law enforcement officials, and/ or public. 
 
2.      Drug-related criminal activity on or off rented property, by program            
participant/ tenant, members of program participant's household or guests. Drug-related 
criminal activity shall mean the illegal manufacture, sale, distribution, use, or possession 
with intent to manufacture, sell, distribute, or use of a controlled substance [as defined in 
Section 102 of the Controlled Substances Act (21 US.C. 802)]; and alcohol abuse which 
PHA has determined interferes with the health, safety or peaceful enjoyment of property 
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by persons residing in immediate vicinity, PHA's employees, representatives,    contractors, 
agents, law enforcement officials, and /or public. 

 
PHA has adopted a "One Strike" or "Zero Tolerance" policy with respect to these types of 
serious violations (listed as 1 and 2 above) as required by Federal Law and for regulation. 
Termination which result from these types of serious violations are civil in nature, not 
criminal, and arrest and for conviction for persons accused of these types of serious 
violations are not necessary as conditions to terminate. Any applicable State law to the 
contrary, whether current or promulgated in the future, is preempted by applicable Federal 
law and or regulation. 
 
D. HEARING AND APPEAL PROVISIONS FOR "RESTRICTIONS ASSISTANCE 
TO NON-CITIZENS" [24 CPR Part 5, Subpart E] 
 
Assistance to the family may not be delayed, denied or terminated on the basis of 
immigration status at any time prior to the receipt of the decision on the INS appeal. 
 
Assistance to a family may not be terminated or denied while the PHA hearing is pending, 
but assistance to an applicant may be delayed pending the PHA hearing. 
 

INS Determination of Ineligibility 

 
If a family member claims to be an eligible immigrant and the INS SAVE system and 
manual search do not verify the claim, PHA must notify the applicant or participant within 
ten days of their right to appeal to the INS within thirty days or to request an informal 
hearing with PHA either in lieu of or subsequent to the INS appeal. 
 
If the family appeals to the INS, they must give PHA a copy of the appeal and proof of 
mailing, or PHA may proceed to deny or terminate. The time period to request an appeal 
may be extended by the PHA for good cause. 
 
The request for a PHA hearing must be made within 14 days of receipt of the notice 
offering the hearing or, if an appeal was made to the INS, within 14 days of receipt of that 
notice. 
 
After receipt of a request for an informal hearing, the hearing is conducted as described in 
Section C of this chapter for both applicants and participants. if the hearing officer decides 
that the individual is not eligible, and there are no other eligible family members, PHA will: 
 

• Deny the applicant family. 

 

• Terminate the participant if the family does not qualify for deferral. 

 
if there are eligible members in the family, PHA will offer to prorate assistance or give the 
family the option to remove the ineligible members. 
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All Other Complaints Related to Eligible Citizen/Immigrant Status 

 
if any family member fails to provide documentation or certification as required by the 
regulation, that member is treated as ineligible. If all family members fail to provide, the 
family will denied or terminated for failure to provide. 
 
Participants whose termination is carried out after temporary deferral may not request a 
hearing since they had an opportunity for a hearing prior to the termination. 
 
Participants whose assistance is pro-rated (either based on their statement that some 
members are ineligible or due to failure to verify eligible immigration status for some 
members after exercising their appeal and hearing rights describes above) are entitled to a 
hearing based on the right to a hearing regarding determinations of Tenant Rent and Total 
Tenant Payment. 
 
Families denied or terminated for fraud in connection with the non-citizens rule are entitled 
to a review or hearing in the same way as termination for any other type of fraud. 
 
E. MITIGATING ORCUMSTANCES FOR APPLICANTS/PARTICIPANTS WI1H 
DISABIUTIES [24 CPR 982.204, 982.552]  
 
When applicants are denied placement on the waiting list or PHA is terminating assistance 
to participants, the family will be informed that presence of a disability may be considered 
as a mitigating circumstance during the informal review process. 
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            ADDENDUM 1.1: HOMEOWNERSHIP PROGRAM 

HOUSING CHOICE VOUCHER PROGRAM – HOMEOWNERSHIP 

ADMINISTRATIVE PLAN 

 
 
INTRODUCTION 
 

The Homeownership Program allows eligible families to utilize the rent voucher to cover 

the mortgage expenses. To assist first time homeowners with their monthly homeownership 

expenses. The participation of this program is voluntary and those participants that choose 

not participate of the same remain as participant of the voucher under the housing program. 

 
I.        FAMILY RESPONSIBILITIES 
 

A. Eligibility; 

 

In order to participate in the homeownership program the applying family must comply 

with the following eligibility requirements: 

 

1. The new participant must qualify for the following eligibility criteria established in 

 the regular voucher program. 

 

2. In order to qualify, only families that have not owned or have homeownership   

    interest or has ownership in the past three (3) years should qualify. 
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 3. An annual minimum income of $10,300 is required, but this does not apply to 

               elderly or handicapped, in addition to welfare assistance to comply with the 

               required minimum. 

 

           4. The participant or applicant must be employed full time for at least a period of one 

          or more year prior to commencement of the homeownership assistance. 

 

          5. The family should not have a mortgage default. 

 
          6. The family must have the capacity to provide 3% for down payment of the             
              residence value. Of that amount 1 % must come from families own funds.  
              The other 2% from other subsidy sources such as: CDBG, Home Section 203K  
              US RURAL HOUSING PROGRAM., HOME LAW 124, KEY FOR YOUR       
              HOUSE, AMONG OTHERS. 

 
B.        HOMEOWNERSHIP COUNSELING: 
 

The family must attend and satisfactorily complete the MHA's pre-assistance 

homeownership and housing counseling program. This must be offered by PHA staff as 

well as other agencies such as HUD, and mortgage bankers. The seminars will cover the 

following subjects: 

                             -Dwelling units 

                             -Budget and money management 

                             -Counseling regarding credit and how to restore the credit. 

 

Financial aspects: 

 

                              -How to apply and obtain a loan approval 

 

                              -How to negotiate purchase agreement of the residence. 
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 How to find a home' including all information regarding homeownership 

opportunities school and transportation, health center facilities in the MHA jurisdiction. 

 

                    -Fair housing information 

                    -Information regarding banking mortgages aspects. 

 
C- RESIDENCE: 
 

The family is responsible to search the residence that will be acquired under this 

program. 

 

In order to achieve this program the family must: 

 

1- Search for a residence in the jurisdiction of Villalba 

 

2- The family can search for a residence in another municipality as if that the  

Municipality administers a homeownership program and accept the family. 

 

3- If the PHA in the new jurisdiction administers the homeownership family and receive the 

new family into the program. However, the family may only use the voucher to purchase a 

unit in an area where the family is income eligible at admission to the program. 

 

4- Find a unit that may be under construction or existing at the time the PHA. Determines 

the family eligibility to participate in the program. The family will have a maximum of 60 

days to locate a house to purchase. If the family cannot comply with the time limit, the 

MHA may provide the family with a rental voucher. 
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D- HOUSING INSPECTION: 
 

The family must contract a licensed inspector to very the effects, if any, of the 

 residence. Must verify the utility system and the structure components. The  

 family must provide a copy of the inspection to the PHA The PHA may approve 

or disapproved the unit base on the inspection report. 

 

-The PHA must perform HQS initially but is not required to continue the HQS 

 annually. 

 
E- ELIGIBLE HOUSING UNITS 
 

The eligible units are those under construction or existing at the time the PHA 

determines the qualifications of the family at the time of purchase It is also  

required that the sale is not under investigation by the Federal government and the  

seller will have to certify this. The seller has not been debarred, suspended or  

subject to a limited denial. (24 CFR Part 24). 

 
F- SALE CONTRACT 
 

The family must provide copy of the purchasing contract to the MHA and must include the 

following: 

 

               -The price and mortgage agreement.   

               -Provision for the inspection. 
                
               - Certification to do business with the Federal Government. 
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G- OCCUPANCY AND OTHER FAMIUFS RESPONSIBILITIES 
 

The family may continue receiving the subsidy from the homeownership  program . 

 as well as he complies with the terms of the mortgage. 

 

    Report changes in the family composition: 

 

                  -The PHA may not continue payment after a month the family has moved. 

 

                  -It is not required to report if the family moved and that month has  been paid. 

 

                  -The family must continue to assist housing seminars regarding  

                    homeownership program. 

 

The residence is the only living unit for the family. 

 

                   -The family cannot moved from the residence in the period of one year to             

                     comply with the criteria established in the voucher program. 

 

                         -The family cannot lease or subleased the housing unit. 

                     The family must comply with the obligation established in the regular          

                     program specially with the Section 892.551. 

 

Family must assist to appointment requested by the MHA or any appointment for 

reexamination, or interim contract amendment and supply information requested by the 

MHA. This information must be true and correct. 

  

              Must supply information in reference to: 

 

              -Refinancing or payment of debt. 
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-Sale or transference of any interest in the house. 

-Homeownership expenses 

-Notify any moving 

    -Notify any default of the mortgage 

-During the time of the existence of the subsidy no family can maintain 

any interest in other residence. 

-The family must inform of the following expenses: 

       -Principal and mortgage interest -Mortgage insurance 

-Any other housing insurance 

-Property taxes 

-Utility standard established by HOO 
 
-Routine maintenance cost 

-Major repair cost 

-Operational and administrative housing cost in a condominium or cooperation housing. 

 
H- AFFORDABILITY AND FINANCING: 
 

-The financing for the acquisition of a housing unit under the homeownership program 

must be provided by a mortgage bank established in the market. 

 

-Will not allow that the owner finance the mortgage of the residence, furthermore, the 

financing cannot be a balloon payment. 

 

-For those financing guaranteed by the FHA must comply with the requisite and restrictions 

of that financing. 

 

-The MHA has the right to revise and approved any kind of financing before approving the 

program assistance to ensure that the financing terms and conditions comply with the 

affordability criteria. 
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I- TIME LIMIT 
 

-There is a mandatory term limit of 15 years if the initial mortgage incurred to 

 finance the purchase of the home has a term that is 20 years or longer, and for all 

other cases the maximum urn term of the homeownership assistance is 10 years. 

 

-There is no time limit for an elderly household or family with a disabled 
person. 
 
J- MOVING TO A NEW UNIT 

 

The family can determine moving to a new residence but will have to comply 

with he original entering requirements except those that are buyers for the past time. 

 

-The MHA will not make payment to the new resident while the  

participant maintain an interest in the former residence. 

 

-The MHA prohibits the moving the first year. 

 

 

 

 

 

 

 

 
K- RECAPTURE FUNDS 
 

After the sale or refinancing, the MHA must recapture the percentage of the profit  

obtained by the family. The MHA will develop a contract or document that specify 

 

the right to recapture the money. 
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The quantity to recapture is the difference between the present mortgage and the  

new mortgage less: 

 

-Any capital expenses  

 

-Refinancing cost 

 

-Prior quantities recaptured. 
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ADDENDUM 2.1: 

 
CODE OF CONDUCT 

 
The program's supervisor will revise all new contracts before the signature of the parties 
involved in order to certify that there is no conflict of interest of any of the parties involved. 
 
With reference to the parties, it means those mentioned in the 24 CFR 982.161 or any other 
not mentioned who may affect the contract in question in this subject. This will avoid 
committing an en-or from the beginning. 
 

The contract revision will be conducted in the following manner: 

 
1. All contracts. 
2. Directly (if the case is known) 
3. At random (by drawing case numbers) 
 
One of the following actions may be taken if a contract is found where a conflict of interest 
may exist: 
 
1. Request the restitution for the monies of the benefits offered. 
2. Contract cancellation 
3. Suspension of employment and salaries of the employee involved in the matter.  
4. Refer the case to Legal Division for the corresponding action. 
 
In any of the cases a written notice will be issued to the parties involved, allowing ten (10) 
working days to request in writing an informal hearing, where he(she) may present the 
necessary defense. He (she) may have legal defense if   he (she) so whishes, at his own 
xpense. 
 
The petitioner will be notified indicating the day, time and place where the hearing will be 
conducted. This hearing cannot be conducted by any of the parties involved in the case nor 
by any of the employees working directly or indirectly with the Section 8 Program. Once 
the case is settled, the president of the hearing will inform in writing to the affected person 
or persons and to the PHA OF THE DECISION THAT THE COMMITTEE HAS MADE., 
 
IN CASE THAT THE LESSOR DOES NOT RETURN THE TOTAL OR THE 
CORRESPONDING PART OF THE DEPOSIT,IF ANY, THE TENANT WILL NOT BE 
RENTED ANY UNIT IN THE FUTURE. UNTIL THERE IS EVIDENCE OF THE 
REFUND. 
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ADDENDUM 3.1: 

Conflict of Interest 

Sec. 982.161 

 

(a) Neither the PHA nor any of its contractors or subcontractors  

      may enter into any contract or arrangement in connection with the tenant 

          based programs in which any of the following classes of persons has any 

          interest, direct or indirect, during tenure or for one year thereafter: 

 

(1) Any present or former member or officer of the PHA  

     (except a participant commissioner); 

 

(2) Any employee of the PHA, or any contractor, subcontractor or agent of the PHA,       

     who formulates policy or who influences decisions with respect to the programs; 

 

    (3) Any public official, member of a governing body, or State or local legislator, who      

         exercises functions or responsibilities with respect to the programs; or 

 

    (4)   Any member of the Congress of the United States. 

    

    (b)   Any member of the classes described in paragraph (a) of this 

             section must disclose their interest or prospective interest to the PHA and HUD.  

    

    (c)  The conflict of interest prohibition under this section may be waived by the HUD    

          field office for good cause. 
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ADDENDUM 4.1: 

Crime by Family Members 
Sec. 982.553 

 

(a) At any time, the PHA may deny assistance to an applicant, or 

      terminate assistance to a participant family if any member of the family commits: 

 

(1) Drug-related criminal activity; or 

(2) Violent criminal activity. 

 

(b) If the PHA seeks to deny or terminate assistance because of illegal use, or possession 

for personal use, of a controlled substance, such use or possession must have occurred 

within one year before the date that the PHA provides notice to the family of the PHA 

determination to deny or terminate assistance. The PHA may not deny or terminate      

assistance for such use or possession by a family member, if the family member can 

demonstrate that he or she: 
 

(1) Has an addiction to a controlled substance, has a record of such an impairment, or is 

regarded as having such an impairment; and 

(2) Is recovering, or has recovered from, such addiction and does not currently use or 

possess controlled substances. The PHA may require a family member who has engaged in 

the illegal use of drugs to submit evidence of participation in, or successful completion of, a 

treatment program as a condition to being allowed to reside in the unit. 

 

 (c) Evidence of criminal activity. In determining whether to deny or terminate assistance 

based on drug-related criminal activity or violent criminal activity, the PHA may deny or 

terminate assistance if the preponderance of evidence indicates that a family member has 

engaged in such activity, regardless of whether the family member has been arrested or 

convicted. 
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