Required Attachment CA017d05: Resident Member(s) on the PHA
Governing Board

1. X Yes No: Doesthe PHA governing board include at least one member who is
directly assisted by the PHA thisyear? (if no, skip to #2)

Name of resident member(s) on the governing board:

1. WildaCress

2. Melody Tigner

How was the resident board member(s) selected: (select one)?

Elected:
Appointed: by the City Council of the City of Riverbank

C. Theterm of appointment is (include the date term expires):
1. Wilda Cress: Term expires on 8/14/2005
2. Melody Tigner: Term expires on 2/05/2007

2. A. If the PHA governing board does not have at |east one member who is directly assisted by
the PHA, why not?

the PHA islocated in a State that requires the members of a governing board to be
salaried and serve on afull time basis

the PHA has | ess than 300 public housing units, has provided reasonable notice to the
resident advisory board of the opportunity to serve on the governing board, and has not
been notified by any resident of their interest to participate in the Board.
Other (explain):

B. Date of next term expiration of a governing board member:

Wilda Cress: Term expires on 8/14/05

Name and title of appointing official(s) for governing board (indicate appointing official for the
next position):

Chris Crifasi, Mayor City of Riverbank






Required Attachment CA017e05: Membership of the Resident Advisory Board or Boards

List members of the Resident Advisory Board or Boards. (If the list would be unreasonably long,
list organizations represented or otherwise provide a description sufficient to identify how
members are chosen.)

Resident Advisory Board M embers:

1. Fran Ross - President

2. JuantiaCordray - V. President

w

. Méelody Tigner- Secretary

SN

. Betty Asman

(62

. Bonnie Stead

6. Mary Harris

7. Barbara Blackwood
8. Hazel Wright

9. Geneva Bed



Public Housing Meeting

The Tenant Council and Resident Advisory Board M eeting

March 17, 2005, Thursday

Attending Staff Members:
Marge Price

Tenant Council Members:
Fran Ross
GenevaBedl
Bonnie Stead
Betty Asman

Juanita Cordray

Hazel Wright

Barbara Blackwood

Wilma Tucker
Melody Tigner
Mary Harris

Carol Bowman

(Housing Manager)
(Admin. Clerk )

( President)
(Tenant)

( Tenant)
(Tenant)

(Vice President)
(Tenant)
(Tenant)
(Tenant)
(Secretary)
(Tenant)

M eeting was brought to order at 3:00 PM by Fran Ross (President). Minutes were read.

Complete review of the Five Y ear Plan; The Resident Council reviewed proposal for PHA Plan,

changes and concerns were gone over.

The changes:

1. Fees for Service of Notices increased to $20.00

2. Increase of Flat rents

The Goals and strategies for the PHA Plan were reviewed and all resident Council members were

in favor, none opposed.

Respectfully Submitted
Melody Tigner (Secretary)



Tenant Council and Advisory Board
Comments

The Housing Authority and Tenant Council/ Advisory Board were in full agreement with the
Agency Plan as proposed.
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ATTACHMENT H

PET POLI CY
EXCLUSI ONS

This policy does not apply to animals that are used to assist persons with
disabilities. Assistive animals are allowed in all public housing
facilities with no restrictions other than those i mposed on all tenants to
maintain their units and associated facilities in a decent, safe, and
sanitary manner, to refrain from disturbing their neighbors, and to
refrain from damagi ng the unit.

PETS I N PUBLI C HOUSI NG DEVELOPMENTS

VWen final HUD regul ati ons on pet ownership are i ssued and when a resident
has conmplied with the following Housing Authority pet ownership
conditions, the Housing Authority will allow for ownership of pets by any
resident famly and elderly and/or disabled families.

APPROVAL

Resi dents must have the prior approval of the Housing Authority before
nmoving a pet into their unit. Residents must request approval on the
Aut hori zation for Pet Owmership Formthat nust be fully conpleted and al
terms conplied with before the Housing Authority will approve the request.
In addition, the resident shall have a history of behavior which would
tend to indicate that they are likely to comply with the additional rules
and regul ations associated with the keeping of pets.

TYPES OF PETS

The Housing Authority wll allow only donesticated dogs, cats, birds
fish, rodents, turtles, and other aninmals allowed by |aw or ordi nance in
units. Al dogs and cats nust be neutered and or spayed.

The animal (s) shall be of a size and tenperament so as to not pose an
unreasonabl e threat of property danage or threat to the health or safety
of nei ghbors or Housi ng Aut hority enpl oyees due to vici ousness or inproper
control of animal waste. Any animal deemed to be “aggressive or
territorial” or potentially harnful to the health or safety of others
(including other pets) including attack or fight trained dogs, or
prohi bited by I aw or ordi nance will not be allowed. Determinations onthe
“aggressive or territorial” or potentially harnful nature of a pet will be
made according to established data bases on “pet tenperanent” such as
Cyberpet and Pet Smart data bases. |In all cases where a proposed pet has
been di sapproved because of inconpatible tenperament, a copy of the data
base “print-out” indicating the inconmpatibility will be provided to the
resi dent and a copy, along with all other relevant information relating to
the request, will be maintained in the resident's file.

For all requests for dogs, the resident rmust provide witten docunmentation
froma Vet or other conpetent professional of the dog's breed or breed
m xt ure. In cases where the breed of the proposed dog is “mxed”,
residents will be responsible to provide the Housing Authority with a
witten determnation from a Vet or other conmpetent professiona
identifying the various “breeds” of the dog. The various breeds will then
be conpared to the databases. An “aggressive or territorial” or
potentially harnful result for any of the dog's breeds will result in the
deni al of the request.
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No ani mal may exceed thirty (30) pounds in weight.
| NOCULATI ONS, LI CENCI NG, AND PET | DENTI FI CATI ON

In order to be authorized, pets, as applicable, must be appropriately
i censed and inocul ated agai nst rabi es, distenper, parvo shots and ot her
conditions prescribed by |ocal ordinances.

For pets not totally confined to the interior of the unit, residents mnust
provi de a col or photograph of the ani nal

Pet owners shall be required to attach copies of I|icensing docunents,
i muni zati on certifications, breed identification docunentation, and
proof of spaying/neutering to the application format the tine they seek
approval fromthe Housing Authority to keep a pet.

Except for authorized birds, fish and other similar aninmals, the Housing
Authority will issue a “Pet Tag” that must be worn along with the proper
pet “licence” on a collar at all times by any authorized pet.

HUMANE CONFI NEMENT

The dwelling unit shall have adequate amenities, such as a yard and
sufficient fencing, to allow proper humane confinenent of the animal(s)
and to prevent the disturbance of neighbors. In projects where no fences
exi st, the animal (s) shall be of a size and tenperament so as to be able
to be properly confined to the interior of the unit.

PET DEPOCSI T

A pet deposit of $25 - 200.00 is required at the time of registering a
pet. The deposit varies, depending on the pet selected, the unit, and the
amenities of the unit, Iike carpeting. The deposit is refundabl e when the
pet or the famly vacate the unit, |less any amounts owed due to danmmge
beyond normal wear and tear.

FI NANCI AL OBLI GATI ON OF RESI DENTS

Any resident who owns or keeps a pet in their dwelling unit will be
required to pay for any danages caused by the pet. Al so, any pet-related
insect infestation in the pet owner's wunit wll be the financial

responsibility of the pet owner and the Housing Authority reserves the
right to exterminate and charge the resident.

NUI SANCE OR THREAT TO HEALTH OR SAFETY

The pet and its living quarters nust be maintained in a manner to prevent
odors and any other wunsanitary conditions in the famly's unit and
surroundi ng areas.

Repeat ed and substanti ated conplaints by nei ghbors or Housing Authority
personnel regardi ng pets disturbing the peace of nei ghbors through noi se,
odor, animal waste, damage to the prenises, or other nuisance will result
inthe famly having to renove the pet or nove himherself.

DESI GNATI ON OF PET AREAS
For conpl exes where no exterior, individual yard fences are provi ded. Pets

must be kept in the owner's apartment or on a leash at all tinmes when
out si de(no out door cages may be constructed). I n sone conpl exes, pets wll
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be all owed only in designated areas. Pet owners nust clean up after their
pets and are responsi ble for disposing of pet waste.

VI SI TI NG PETS
Pet visitation is not all owed.
RESI DENT ABSENCES FROM THE PREM SES

When absent fromthe unit, famlies with dogs or cats shall be responsible
for the housing of their pet(s) sonmewhere other than on the prem ses
overni ght or |onger periods. Fam lies with pets shall have a standing
arrangenent, on file, with the Housing Authority providing for the care of
pet(s)in the event that the famly nust |eave their unit on an energency
basis. The arrangenent will specify who will be responsible for assuring
conpliance with this provision.

REMOVAL OF PETS

The Housing Authority, or an appropriate community authority, shall
require the renoval of any pet from a project if the pet's conduct or
condition is determ ned to be a nuisance, a threat to the health or safety
of other occupants of the project or of other persons in the community
where the project is |located, or if the pet causes danage to the prem ses.
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ATTACHMVENT |

CONTI NUED OCCUPANCY AND COVMUNI TY SERVI CE
GENERAL

In order to be eligible for continued occupancy, each adult famly menber
nust either (1) contribute ei ght hours per nonth of conmunity service (not
including political activities) within the conmunity in which the public
housi ng devel opnent is |ocated, or (2) participate in an economc self-
sufficiency program unless they are determned exenpt from this
requi r enent

EXEMPTI ONS
The following resident, adult famly nenbers nay be exenpt from this

requirenent if their exenption can be documented by the famly and
verified by the Housing Authority.

A Fam |y nenbers who are 62 or ol der
B. Fam |y nenbers who are blind or disabled
C. Fam |y nenbers who are the primary care giver for soneone who is

blind or disabled

D. Fam |y nenbers engaged in work activity as defined under part A
title IV, of the Social Security Act

E. Fam |y menbers who are exenpt fromwork activity under part A title
IV, of the Social Security Act or under any other State welfare
program including the welfare-to-work program

F. Fam |y nmenbers receiving assistance under a State program funded
under part A, title IV, of the Social Security Act or under any
other State wel fare program including welfare-to-work and who are
in conpliance with that program

NOTI FI CATI ON OF THE REQUI REMENT

In all resident annual re-exam nation notifications begi nning on Cctober
1, 2000, Housing Authority staff shall notify each affected famly that
during their up comng re-exam Authority staff wll identify and or
verify conpliance with, as applicable, all adult exenpt and non-exenpt
fam |y nenbers for purposes of the famly nmeeting its comunity service
requirenents.

The notification will explain the famly's responsibility to provide
verification for all non-exenpt adult fam |y nenber’s conpliance with the
conmuni ty service requirenent, to verify continued exenpt status for those
previously granted exenpt status, and the verification of any changes in
any famly menber status. The Housing Authority shall verify such
cl ai ms.

The notification will further advise famlies that their community service
obligation will begin upon the effective date of their first annual
reexam nation on or after 10/1/2000. For famly's paying a flat rent, the
obligation begins on the date their annual reexam nation would have been
ef fective had an annual reexam nation taken place. It will also advise all
residents that their failure to conmply with the community service
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requirement will result in ineligibility for continued occupancy at the
time of any subsequent annual reexam nation

Initially, the Housing Authority will conduct training and educationa
neetings focused on the program and it's requirenents for all affected
famlies.

VOLUNTEER OPPORTUNI TI ES

Conmuni ty service includes perform ng work or duties in the public benefit
that serve to inprove the quality of |ife and/or enhance resident self-
sufficiency, and/or increase the self-responsibility of the resident
within the comunity in which the conplex is |ocated. Because of the
smal |l community nature of the Cty of Riverbank where our conplexes are
| ocated and the lack of availability of placenment opportunities, the
“community in which the conplex is located” shall be defined as the
conpl ex and the geographic areas around it sufficient to allow for the
resident to find and retain placenent.

An economic sel f sufficiency programis one that is designed to encourage,
assist, train or facilitate the econom ¢ i ndependence of participants and
their famlies or to provide work for participants. These prograns nay
i ncl ude prograns for job training, work placenent, basic skills training,
education, English proficiency, work fare, financial or household
managenent, apprenticeship, and any program necessary to ready a
participant to work (including, but not limted to such prograns as
subst ance abuse or nental health treatnent).

The Housi ng Authority w Il coordinate with social service agencies, |ocal
school s, the Human Resources Office, and other agencies in identifying a
list of wvolunteer community service positions. Lists wll be nade
available to all residents.

The Housing Authority will ~create volunteer positions such as
coordi nating and record keeping and other clerical positions for resident
vol unt eers.

THE PROCESS

At the first annual reexam nation on or after Cctober 1, 1999, and each
annual reexam nation thereafter, the Housing Authority will identify each
adult family menmber who is non-exenpt from the Community Service
requi renment and do the foll ow ng:

A Provide the famly a list of volunteer opportunities.
B. Provi de infornation about obtaining suitable volunteer positions.
C. Provide a volunteer tine sheet for every non-exenpt famly nenber.

Instructions for the tinme sheet require the individual to conplete
the form and have a supervisor date and sign for each 8 hour
vol unt eer period. The supervisor will attach a business card to the
sheet .

D. Refer famly nmenbers to a volunteer coordinator who may assist
fam |y menbers in identifying appropriate vol unteer positions and in
neeting their responsibilities. The vol unteer coordi nator will track
the famly nenber's progress nmonthly and will neet with the famly
nmenber as needed to best encourage conpliance. Vol unt eer
coordinators wll be located and supervised from the Housing
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Aut hority office.

Wiile the Housing Authority wll provide support services to
volunteers, it in no way assunes responsibility for nor guarantees
the placenent of nor can guarantee the neeting of any famly
nenber’s Community Services reguirenments. This responsibility
remains fully with the famly

E. Si xty (60) days before the fanmily's next | ease anniversary date, the
vol unteer coordinator will update the volunteer’s file, docunent
conpl i ance or non-conpliance, and advi se the Housing Authority. The
vol unteer coordinator will forward to the Housing Authority a signed
certification of program conpliance or executed agreenent to cure
non- conpl i ance.

NOTI FI CATI ON OF NON- COVPLI ANCE W TH COVMUNI TY SERVI CE REQUI REMENTS

The Housing Authority will notify any famly found to be in nonconpliance
of the foll ow ng:

A The fam |y nenber(s) has been determned to be in nonconpliance;
B. That the determination is subject to the grievance procedure; and

C. That, unless the family menber(s) enter into an agreenent to conply,
the lease will be term nated

OPPORTUNI TY FOR CURE

The Housing Authority will offer the fam |y nenber(s) the opportunity to
enter into an agreenent prior to the anniversary of the |ease. The
agreenment shall state that the famly nenber(s) agrees to enter into an
econom ¢ sel f-sufficiency or conmunity service programfor as nmany hours
as needed to fulfill the time requirenent over the past 12-nonth peri od.
The cure shall occur over the 12-nonth period beginning with the date of
the agreenment and the resident shall at the sanme tine stay current with
the current’s vyear's conmunity service requirenent. In all such
agreements, the first 96 hours a resident earns will be credited toward
the current’s year's comunity service requirenent with all additional
hours credited to the anbunt owed for the previous year

The volunteer coordinator will assist the family nmenber in identifying
vol unteer opportunities and will track conpliance on a nonthly basis.

If any applicable famly nenber does not accept the terns of the
agreenment, does not fulfill their obligation to participate in an economc
sel f-sufficiency program or falls behind in their obligation under the
agreement to performconmunity service by nore than three (3) hours over
a three (3) nmonth period, the Housing Authority shall take action to
term nate the | ease



Attachment J

Component 3, (6) Deconcentration and I ncome Mixing:

New HUD ruleswaive thisrequirement for projectswith lessthan 100 units.

ald Yes ¥ No:

b.O YesO No:

Does the PHA have any general occupancy (family) public housing

devel opments covered by the deconcentration rule? If no, this section is

complete. If yes, continue to the next question.

Do any of these covered devel opments have average incomes above or

below 85% to 115% of the average incomes of all such developments? If

no, this section is compl ete.

If yes, list these devel opments as follows:

Development Name;

Deconcentration Policy for Covered Developments

Number
of Units

Explanation (if any) [see step 4 at
§903.2(c )(D)((iv)]

Deconcentration policy (if
no explanation) [see step 5
at §903.2(c )(1)(v)]
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ADM SSI ONS AND CONTI NUED OCCUPANCY POLI CY

The Adm ssions and Continued Cccupancy Policy defines the Housing Authority 's
policies for the operation for the Public Housing Program incorporating Federal,
State and local law. If there is any conflict between this policy and |aws or
regul ations, the laws and regulations will prevail.

1.0 FAI R HOUSI NG

It is the policy of the Housing Authority to fully conply with all
Federal, State and l|ocal nondiscrimnation laws; the Americans wth
Disabilities Act; and the U. S. Departnent of Housi ng and Urban Devel opnent
regul ati ons governing Fair Housing and Equal QOpportunity.

No person shall, on the grounds of race, color, sex, religion, national or
ethnic origin, fanilial status, or disability be excluded from
participation in, be denied the benefits of, or be otherw se subjected to
di scrimnation under the Housing Authority 's prograns.

To further its commtnent to full conpliance with applicable Cvil Rights
| aws, the Housing Authority w Il provide Federal/State/local information
to applicants/tenants of the Public Housing Program regarding
di scrimnation and any recourse available to themif they believe they may

be victims of discrimnation. Such information will be nmade available with
the application, and all applicable Fair Housing Information and
Discrimnation Conplaint Forms will be made available at the Housing
Authority office. In addition, all witten informati on and adverti senents
will contain the appropriate Equal Opportunity |anguage and | ogo.

The Housing Authority wll assist any fanmily that believes they have
suffered illegal discrimnnation by providing themcopies of the appropriate
housi ng di scrimnation forms. The Housing Authority wll also assist them
in conpleting the forms if requested, and wll provide them with the

address of the nearest HUD office of Fair Housing and Equal Opportunity.

2.0 REASONABLE ACCOVMODATI ON

Sonetimes people with disabilities may need a reasonabl e acconmodation in
order to take full advantage of the Housing Authority housing progranms and
rel ated services. Wen such accommpdati ons are granted, they do not confer
special treatnent or advantage for the person with a disability; rather,
t hey nake the programaccessible to themin a way that woul d ot herw se not
be possible due to their disability. This policy clarifies how people can
request accomodati ons and the guidelines the Housing Authority will
follow in determining whether it is reasonable to provide a requested
acconmmodati on. Because disabilities are not always apparent, the Housing
Aut hority will ensure that all applicants/tenants are aware of the
opportunity to request reasonabl e accomopdati ons.

2.1  COVMUNI CATI ON
An applicant and/or tenant(s) may request a “Request for Reasonable

Accommpdation” form at any time as stated in the information paperwork
attached to the application.
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Notifications of reexam nation, inspection, appointnent, or eviction wll
include information about requesting a reasonable accommbdation. Any
notification requesting action by the tenant will include i nformati on about
requesting a reasonabl e accommodati on

Al'l decisions granting or denying requests for reasonable accomodati ons
will be in witing.

QUESTI ONS TO ASK I N GRANTI NG THE ACCOMVODATI ON

A Is the requestor a person with disabilities? For this purpose the
definition of person with disabilities is different than the
definition used for adnission. The Fair Housing definition used for
thi s purpose is:

A person with a physical or nmental inpairnent that
substantially limts one or nore major life activities,
has a record of such an inpairment, or is regarded as
havi ng such an inpairnent. (The disability may not be
apparent to others, i.e., a heart condition).

If the disability is apparent or already docunmented, the answer to
this question is yes. It is possible that the disability for which
t he accomopdation is being requested is a disability other than the
apparent disability. If the disability is not apparent or documented,
the Housing Authority wll obtain verification that the person is
a person with a disability.

B. Is the requested acconmodation related to the disability? If it is
apparent that the request is related to the apparent or docunented
disability, the answer to this question is yes. If it is not
apparent, the Housing Authority wll obtain documentation that the
request ed accomodation i s needed due to the disability. The Housing
Authority wll not inquire as to the nature of the disability.

C. I s the request ed accommopdati on reasonabl e? In order to be deternined

reasonabl e, the accommopdati on nust neet two criteri a:

1. Wul d the accommodation constitute a fundanental alteration?
The Housing Authority 's business is housing. If the request
woul d al ter the fundanmental business that the Housing Authority
conducts, that would not be reasonable. For instance, the
Housing Authority would deny a request to have the Housing
Authority do grocery shopping for a person with disabilities.

2. Whul d the requested accomopdation create an undue financial
hardship or adninistrative burden? Frequently the requested
accommodation costs little or nothing. If the cost would be an
undue burden, the Housing Authority may request a neeting with
the individual to investigate and consider equally effective
al ternatives.

D. CGeneral ly the individual knows best what it is they need; however,
t he Housi ng Authority retains the right to be shown howthe requested
accommodati on enables the individual to access or use the Housing
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Authority 's prograns or services.

If nore than one accommpdation is equally effective in providing
access to the Housing Authority 's prograns and services, the Housing
Authority retains the right to select the nost efficient or economc
choi ce.

The cost necessary to carry out approved requests, including requests
for physical nodifications, will be borne by the Housing Authority
if there is no one else able to pay for the nodifications. |If another
party pays for the nodification, the Housing Authority wll seek to
have the sanme entity pay for any restoration costs.

If the tenant requests as a reasonable accommpdation that they be
permtted to nake physical nodifications at their own expense, the
Housi ng Authority will generally approve such request if it does not
viol ate codes or affect the structural integrity of the unit.

Any request for an acconmobdation that would enable a tenant to
materially violate essential |ease ternms will not be approved, i.e.
al | owi ng nonpaynent of rent, destruction of property, disturbing the
peaceful enjoynent of others, etc.

E. Al approved or denied requests wll be docunmented in witing.
Approved requests will be signed by the resident and nanagenent and
wi Il include provisions describing the accommopdati on/ nodification

material to be used, the person authorized by managenent to conplete
t he physical nodification, if appropriate, who will bare the cost of
the nodification, including restoration, and a statenent that the
Housing Authority nay at the end of the residency apply resident’s
Security Deposit toward any restoration costs.

FAM LY OUTREACH

Fromtinme to time, the Housing Authority wll publicize the availability
and nature of the Public Housing Programfor extrenely | owincone, very | ow
and lowincone famlies in a newspaper of general circulation, mnority
nedi a, and by ot her suitabl e neans.

To reach famlies who may-not read the newspapers or to provide out reach
to certain ethnic famlies who may not be sufficiently “represented” on
Authority waiting |ists or prograns, the Housing Authority will distribute

fact sheets to the broadcasting nedia and will initiate personal contacts
wi t h menbers of the news nedi a, ethnic organi zati ons, and community service
personnel. The Housing Authority will also try to utilize public service

announcenents.
RI GHT TO PRI VACY

Al adult nenmbers of both applicant and tenant households are required to
sign HUD Form 9886, Authorization for Release of Information and Privacy
Act Notice and other Housing Authority required release forms. The
Aut hori zation for Rel ease of Information and Privacy Act Notice states how
famly information will be rel eased and includes the Federal Privacy Act
St at ement .

Any request for applicant or tenant information will not be rel eased unl ess
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there is a signed release of information request form fromthe applicant
or tenant provided to the Housing Authority fromthe requesting party.

The Housi ng Authority regul arly exchanges resi dent or applicant i nformation
with the Stanislaus County Departnent of Social Services.

REQUI RED POSTI NGS

In each of its offices, the Housing Authority w Il post, in a conspicuous
place and at a height easily read by all persons including persons with
mobility disabilities, the follow ng infornmation:

A Statement of Policies and Procedures governing Adm ssion and
Cont i nued QOccupancy

B. Notice of the status of the waiting list (opened or closed)

C. A listing of all the devel opments address, nunber of wunits, units

desi gned wi t h speci al acconmpdati ons, address of all project offices,
of fice hours, tel ephone nunbers, TDD nunbers, and operation hours

Income Limts for Admi ssion
Excess Utility Charges
Current Schedul e of Routine Mi ntenance Charges

Dnel 1'i ng Lease

I o m m O

Gi evance Procedure

Fai r Housi ng Poster
J. Equal Opportunity in Enpl oyment Poster

K. Any current Housing Authority Notices

TAKI NG APPLI CATI ONS

Fam lies wishing to apply for the Public Housing Programw Il be required
to fully and accurately conplete their application for housing assi stance.
Applications will be nailed to interested fam |lies upon request.

Applications are taken to conpile waiting lists. Due to the demand for
housing in the Housing Authority’s jurisdiction, the Housing Authority
may take applications on an open enrol |l nent basis, depending on the | ength
of the waiting list. Any openings or closings of any waiting list will be
advertised in the | ocal newspaper.

Conpl eted applications will be accepted for all applicants and the Housing
Authority wll verify the infornmation.

The conpl eted application will be dated upon its receipt.

Persons with disabilities who require a reasonabl e accommbdati on or other
persons who nmay need hel p in conpleting an application may call the Housing
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Aut hority, (209) 869-4501, for help in conmpleting their application. A
Tel ecommuni cati on Device for the Deaf (TDD) i s avail abl e. The TDD t el ephone
nunmber is_(209) 869-4501.

The application process involves tw phases. The first phase is the
acceptance of the initial application for housing assistance and the
verification of information provided. The process establishes eligibility
and waiting list preferences to which the famly may be entitl ed.

Upon receipt of the famly's application, the Housing Authority will

notify the famly in witing of the receipt of the application. The
notification should be kept by the famly as their “evidence” of having
submtted the application. The witten notification will provide the

famly with the approxinate wait before housing may be offered. If at any
step in the process, the Housing Authority determines the famly to be
ineligible for one or nore reasons, a notice will be nailed to the famly
stating the reasons therefore and will offer the fanmly the opportunity of
an informal review of the determi nation.

The applicant may at any tine provide witten notification to the Housing
Aut hority of changes in their applicant status including changes in famly
conposition, income, or preference factors. The Housing Authority wll
annotate the applicant’s file and nay, based on the verification of the
reported change, update their place on the waiting |ist.

The second phase is the final deternination of eligibility which includes
a mandatory orientation, crimnal back ground checks, and an i nterview. The
Housi ng Authority will ensure that verification of all preferences,
eligibility, suitability, selection factors, and famly income are
current(no nore than six months old for reported incone) in order to
determine the famly's final eligibility for adnission into the Public
Housing Program |If found eligible, the famly wll be placed on the
“Eligible Waiting List” where the famly will await housing offers in the
areal/s applied for.

ELIG BI LI TY FOR ADM SSI ON
| NTRCDUCTI ON

There are five eligibility requirements for adm ssion to public housing:
(1) the applicant qualifies as a famly, (2) the applicant has an income
within the incone lints, (3) the applicant neets citizenship/eligible
immgrant criteria, (4) the applicant provides docunentation of Social
Security nunbers, and (5) the applicant and all adult fanmily nmenbers sign
consent authorization docunents. In addition to the eligibility criteria,
fam lies nmust also neet the Housing Authority ‘s screening criteria.

ELIGBILITY CRITER A
A Fam |y status.
1. Afamly with or without children. Such a fanmily is defined as
a group of people related by blood, marriage, adoption or
affinity that live together in a stable fanmily relationship.

a. Children tenporarily absent from the hone due to



pl acenent in foster care are considered fam |y nenbers
b. Unborn children and children in the process of being
adopted are considered fam |y nenbers for the purpose of
det erm ni ng bedroom size but are not considered fanily
nmenbers for determining incone limt.
An elderly famly, which is:

a. A fam |y whose head, spouse, or sole nenber is a person
who is at |east 62 years of age

b. Two or nore persons who are at |east 62 years of age
living together; or

C. One or nore persons who are at |east 62 years of age
living with one or nore live-in aides.

A near-elderly famly, which is:

a. A fam |y whose head, spouse, or sole nenber is a person
who is at | east 50 years of age but bel ow the age of 62

b. Two or nore persons, who are at |east 50 years of age
but bel ow the age of 62, living together; or

C. One or nore persons, who are at |east 50 years of age
but bel ow the age of 62, living with one or nore live-in
ai des.

A disabled famly, which is:

a. A fam |y whose head, spouse, or sole nenber is a person
with disabilities;

b. Two or nmore persons with disabilities living together
or

C. One or nore persons with disabilities living with one or

more live-in aides.

A displaced famly, whichis a famly in which each nenber, or
whose sol e menber, has been di spl aced by governnental action
or whose dwel Ii ng has been extensively damaged or destroyed as
a result of a disaster declared or otherwise fornmally
recogni zed pursuant to Federal disaster relief |aws.

A renmi ning nenber of a tenant fanmly
A single person who is not an elderly or displaced person, a

person with disabilities, or the remai ning nenber of a tenant
famly

Incone eligibility

To be eligible for adm ssion to devel opnents or scattered-site
units that were available for occupancy before 10/1/81, the
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fam ly's annual incone nust be within the lowincone limt set
by HUD. This neans the fanmily income cannot exceed 80 percent
of the nedian incone for the area.

2. To be eligible for adm ssion to devel opnents or scattered-site
units that becane available on or after 10/1/81, the famly's
annual incone nust be within the very lowincone lint set by
HUD. Thi s neans that w thout a HUD exception, the fam |y i ncone
cannot exceed 50 percent of the nedian incone for the area.

3. Incone limts apply only at adm ssion.

4, Afam |y my not be admtted to the public housing programfrom
anot her assi sted housing program (e.g., tenant-based Section
8) or froma public housing programoperated by anot her housi ng
authority without neeting the i nconme, application, and waiting
list requirenents of the Housing Authority of the Cty of
Ri ver bank.

6. Incone limt restrictions do not apply to fanmilies transferring
wi thin our Public Housing Program

Citizenship/Eligibility Status

To be eligible, each nenber of the famly nust be a citizen,
national, or a noncitizen who has eligible immgration status under
one of the categories set forth in Section 214 of the Housing and
Conmuni ty Devel opnent Act of 1980 (see 42 U.S.C. 1436a(a)).

1. Famly eligibility for assistance.

a. A famly shall not be eligible for assistance unless
every nenber of the famly residing in the unit is
determ ned to have eligible status, with the exception
not ed bel ow.

b. Despite the ineligibility of one or nore fam |y nenbers,
a mxed famly may be eligible for one of three types of
assistance. (See Section 13.6 for calculating rents
under the non-citizen rule)

C. A famly wthout any eligible nenbers and receiving
housi ng assi stance on June 19, 1995 may be eligible for
tenporary deferral of term nation of assistance.

Soci al Security Nunmber Docunentation

To be eligible, all famly nenbers 6 years of age and ol der nust
provide a copy of their Social Security Card with nunber or certify
that they have never had one.

Si gni ng Consent Forns

1. In order to be eligible, each nenber of the fanmily who is at

| east 18 years of age, and each famly head and spouse
regardl ess of age, shall sign one or nore consent forns.
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2. Anmong ot her provisions, consent fornfs contain the foll ow ng:

a. A provision authorizing HUD or the Housing Authority to
obtain from State Wage Informati on Coll ecti on Agencies
(SWCAs) any information or materials necessary to
conplete or verify the application for participation,
for eligibility, or for continued occupancy in the
Publ i ¢ Housi ng Program

b. A provision authorizing HUD or the Housing Authority to
verify wth previous or current enployers incone
information pertinent tothe famly's eligibility for or
| evel of assistance;

C. A provision authorizing HUD to request i ncome
information from the IRS and the SSA for the sole
pur pose of verifying inconme infornation pertinent to the
famly's eligibility or level of benefits;

d. A provision authorizing the Housing Authority to request
crimnal history or recent crimnal activity information
from |awenforcement agencies and authorizing the
Housi ng Authority to rel ease any resident infornation to
any requesting |aw enforcenent agency or peace officer
where the information is necessary in the performance of
| aw enf orcenent duti es;

e. A provision authorizing the Housing Authority to request
income, training program status, sanction or other
necessary information from any governnental or private
agency providing financial, educational, or support
services assistance to the famly; and

f. A statement that the authorization to release the
i nformati on requested by the consent form expires 24
nonths after the date the consent formis signed.

SUI TABI LI TY

A

Applicant famlies will be evaluated to determ ne whet her, based on
their recent and past behavior, such behavior could reasonably be
expected to result in nonconpliance with the public housing | ease or
to pose an undue financial risk. The Housing Authority will [ook at
past conduct as an indicator of future conduct. Enphasis will be
pl aced on whether a famly's adm ssion could reasonably be expected
to have a detrinental effect on the devel opnent environnent, other
tenants, Housing Authority enployees, or other people residing in
the imediate vicinity of the property. Oherwise eligible famlies
will be denied adm ssion if they fail to meet one or nore of the
following suitability criteria.

The Housing Authority will consider objective and reasonabl e aspects
of the fam ly's background, including the follow ng:

1. Hi story of neeting financial obligations, especially rent and
utility paynments;
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2. Ability to maintain (or with assi stance woul d have the ability
to maintain) their housing in a decent, safe, and sanitary
condition based on living or housekeepi ng habits and whet her
such habits could adversely affect the prem ses or the health,
safety, or welfare of tenants, including household nenbers;

3. Hi story of crimnal activity by any househol d nmenber invol ving
crimes of physical viol ence agai nst persons or property and any
other <crimnal activity including drug-related crimna
activity that would adversely affect the health, safety, or
wel | being of tenants, including househol d nenbers or staff or
cause danmge to the property;

4, Hi story of disturbing neighbors or destruction of property;
5. Having conmitted fraud in connection with any Federal housing
assi stance program including the msrepresentation of

information related to their housing application or benefits
derived there from and

6. Hi story of abusing alcohol in away that may interfere with the
heal th, safety, or right to peaceful enjoynent by others.

The Housing Authority will ask applicants to provide or the Housing
Authority will obtain information necessary to denonstrate the
applicant’s ability to conply with the financial or other essential
elements of the |ease. The Housing Authority will verify any
information not directly received froma third party source. In al
cases, verification may include but may not be limted to the
fol | ow ng:

1. A credit check of the head of househol d, spouse and or co-head,;

2. At a mininum a three year rental history check of all adult
fam |y nmenbers;

3. A crimnal background check on all adult househol d nenbers,
including live-in aides. This check will be made through State
or local |awenforcement or court records in those cases where
t he househol d nenber has lived in the local jurisdiction for
the last five years. Where the individual has |lived outside the
| ocal area, the Housing Authority nay contact |aw enforcenent
agenci es where the individual had |ived or request a check
through the FBI's National Crine Information Center (NClIC

4, A home visit. The hone visit provides the opportunity for the
fam|ly to denonstrate their ability to maintain their honme in
a safe, sanitary, and m ni mal | y danaged nanner. Thi s i nspecti on
considers cleanliness, care of the prenises, assigned yard
areas, appliances, appurtenances, and any resident caused
danages to the hone. The inspection may also consider any
evi dence of crimnal or drug related activity; and

5. A check of the State's lifetine sex offender registration
program for each adult household nenber, including live-in
ai des. No household with an individual registered as a sex
of fender will be admitted to public housing.
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7.

GROUNDS FOR DENI AL

The Housing Authority is not required or obligated to assist applicants

A

B

who:
Do not neet one or nore of the eligibility or screening criteria;

Do not supply conplete and accurate infornmation, docunentation, or
verification, required by the application process;

Have failed to respond to a witten request for information or a
request to declare their continued interest in the program

Have a history of not neeting financial obligations, especially rent
or utility paynents;

Do not have the ability to maintain (with assistance for persons
needing an accommodation) their housing in a decent and safe
condition where such habits could adversely affect the health,
safety, or welfare of other tenants or nenbers of the househol d;

Have a history of crinminal activity by any househol d menber invol vi ng
crimes of physical viol ence agai nst persons or property and any ot her
crimnal activity includingdrug-related crimnal activity that woul d
adversely affect the health, safety, or well being of other tenants
or staff or cause danmge to the property;

Have a history of disturbing neighbors or destruction of property;

Currently owes rent or other anpbunts to any housing authority in
connection with their public housing or Section 8 prograns;

Have comm tted fraud, bribery or any other corruption in connection
with any Federal housing assistance program including the
i ntentional msrepresentation of informationrelated to their housing
application or benefits derived there from

Were evicted from assisted housing within three years of the
proj ect ed dat e of admi ssion because of drug-related crimnal activity
i nvol ving the personal use or possession for personal use;

Were evicted fromassi sted housing within five years of the projected
dat e of admi ssi on because of drug-related crimnal activity involving
the illegal manufacture, sale, distribution, or possession with the
intent to manufacture, sell, distribute a controlled substance as
defined in Section 102 of the Controlled Substances Act, 21 U S.C
802;

Are illegally using a control |l ed substance or are abusi ng al cohol in
a way that may interfere with the health, safety, or right to
peaceful enjoynment of the prenises by other residents or nenbers of
t he househol d.

Have engaged i n or threatened abusive or viol ent behavi or towards any
Housing Authority staff, other residents, or fam |y nenbers;
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Have a household nenber who has ever been evicted from public
housi ng;

Have a fam |y household nenber who has been terninated under the
certificate or voucher program

Denied for Life: If any famly nenber has been convicted of
manuf acturing or producing nethanphetanine (speed) in a public
housi ng devel opnent or in a Section 8 assisted property;

Denied for Life: Has a lifetime registration under a State sex
of fender registration program

Have engaged i n behavi or towards any Housing Authority staff or other
residents that isracially, linguistically, culturally, or ethnically
i nappropriate and that would be considered offensive and a form of
harassment or discrimnation

7.5 EVI DENCE OF FAVORABLE FUTURE CONDUCT

A

In the event unfavorable information is received with respect to
an applicant, consideration shall be given to the tine, nature, and
extent of the applicant’s conduct and to any factors which nay
indicate a reasonable probability of favorable future conduct or
financial prospects. Exanples include:

1. Evi dence of rehabilitation or that the circunstances | eading
to an eviction or arrest no |longer exist; and/or the person
denonstrates to the satisfaction of the Housing Authority that
is no longer engaging in the abuse of alcohol or use of a
controlled substance, and has successfully conpleted a
supervi sed drug or al cohol rehabilitation program or otherw se
has been successfully rehabilitated, or is successfully
participating in a supervised drug or alcohol rehabilitation
program

2. Evi dence of the family's willingness to participate in social
service or other appropriate counseling service prograns and
the availability of such prograns, and/or

3. Evi dence of willingness toincrease incone and/or avail oneself
of training or enploynment prograns in the locality.

7.6 | NFORVAL REVI EW

A

If the Housing Authority determ nes that an applicant does not neet
the criteria for receiving public housing assistance, the Housing
Authority w |l pronptly provide the applicant with witten notice
of the determ nation. The notice nust contain a brief statement of
t he reason(s) for the decision, state that the applicant may request
an informal review of the decision within 10 business days of the
date of the notice, nust advise the applicant of his/her right to
copy, at his/her expense, all related material (including a copy of
a crimnal history) that will be used as evidence by the Housing
Authority in the review, and his/her right of representation. The
Housing Authority wll describe howto obtain the informal review
In all cases where an applicant has been denied adnission due to
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crimnal history, the applicant will be provided an opportunity to
di spute the content or relevancy of such a report.

The i nformal review nay be conducted by any person desi gnated by the
Housing Authority , other than a person who made or approved the
deci si on under revi ew or a subordinate of this person. The appli cant
will be given the opportunity to present witten or oral objections
to the Housing Authority 's decision. The Housing Authority nust
notify the applicant of the final decision within 10 cal endar days
after the informal review, including a statenent of the reasons for
the final decision.

B. A participant famly may request that the Housing Authority provide
for an Infornmal Hearing after the famly has notification of an INS
decision on their citizenship status on appeal, or in lieu of request
of appeal to the INS. This request nust be nmade by the participant
famly within 30 days of receipt of the Notice of Denial or
Term nation of Assistance, or within 30 days of receipt of the INS
appeal deci sion.

For resident famlies, the Informal Hearing Process above will be
utilized with the exception that the participant famly will have up
to 30 days of receipt of the Notice of Denial or Term nation of
Assi stance, or of the INS appeal decision.

MANAG NG THE WAI TI NG LI ST
OPENI NG AND CLOSI NG THE WAI TI NG LI ST

Qpening of the waiting list will be announced with a public notice stating
that applications for public housing will again be accepted. The public
notice will state where, when, and how to apply. The notice wll be
published in a |ocal newspaper of general circulation and also by any
avail able nmnority nedia. The public notice will state any limtations to
who may apply.

The notice will state that applicants already on waiting lists for other
housi ng prograns nust apply separately for this programand such applicants
wi Il not |ose their place on other waiting |ists when they apply for public
housi ng. The notice will include the Fair Housing | ogo and sl ogan and wi | |
be in conpliance with Fair Housing requirenents.

The closing of a waiting list/s will also be announced with a public
notice. The public notice will state the date the waiting list will be
closed, the waiting |list area covered, and bedroomsi zes. The public notice
will be published in a |ocal newspaper of general circulation and al so by
any available mnority nedia.

Al'l openings and closings of the waiting list will be announced to all
agenci es, social organizations and other service providers on the Housing
Authority's “Organi zations List” that includes a broad range of mnority
and et hni ¢ organi zati ons. These announcenents w || be considered part of
the Authority’'s out reach efforts in attracting special groups of
applicants who nay not normally apply for assistance.

16



8.2

8.3

8.4

ORGANI ZATI ON OF THE WAI TI NG LI ST

The waiting list will be maintained in accordance with the follow ng

gui del i nes:

A Two separate waiting lists shall be nmaintained by the Housing
Aut hority. Lists shall correspond to one of the following two
wai ting |ist designations:

1. Elderly family conplex list (elderly, disabled or handi capped
fam |ies or persons)

2. Fam |y conplex list, including qualified elderly, disabled or
handi capped families or persons)

B. Waiting lists shall be established by bedroom size

C. Applicants nay choose to apply to one or both waiting lists if they
qual i fy under the requirenents of each particular waiting |ist.

D. The application will be a part of a permanent file;

E. The applicant’s position on the waiting list shall be maintained in

order of waiting |ist area, bedroom size, preference, date and tine
of application, and if all other factors are equal, then Social
Security nunber; and

F. Any witten contacts between the Housing Authority and the
applicant will be docurmented in the applicant file.

FAM LI ES NEARI NG THE TOP OF THE WAI TI NG LI ST

VWen a famly appears to be near the top of the waiting list, the famly
will be invited to an interview and the updating of information process
will begin, if necessary. It is at this point in time that the famly's
waiting list preference will be verified. If the fam |y no | onger qualifies
to be near the top of the list, the fanmly’'s name will be returned to the
appropriate spot on the waiting list. The Housing Authority nust notify
the famly in witing of this deternmnation and give the famly the
opportunity for an infornmal review

Once the preference has been verified, the famly will present Social
Security nunber information, citizenship/eligible inmmgrant infornation

and sign the Consent for Rel ease of Information forns and a pernanent file
wi |l be created.

PURG NG THE WAI TI NG LI ST

The Housing Authority will update and purge its waiting list at |east
annually to ensure that the pool of applicants reasonably represents the
interested famlies for whom the Housing Authority has current
information, i.e. applicant's address, fanily conposition, incone category,
and preferences. Applicants not responding to a Notice of Continued
Interest” used in the purge process will be renoved fromthe waiting list.
Applicants renoved will be advised, in witing, of their renoval fromthe
wai ti ng.
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REMOVAL OF APPLI CANTS FROM THE WAI TI NG LI ST

The Housi ng Authority w Il not renmove an applicant’s nane fromthe waiting
[ist unless:

A The applicant requests, verbally or in witing, that the nane be
renmoved;
B. The applicant fails to respond to a witten request for information

or a request to declare their continued interest in the program

C. The applicant does not neet either the eligibility or suitability
criteria for the program or

D. The applicant has received and rejected two housing offers for other
t han hardshi p reasons.

Applicants renoved will be advised, in witing, of their renoval fromthe
waiting list. A copy of the notice to the applicant of his/her renoval
will be maintained in the applicant’s file. Applicants will be offered the
right to an informal review before being renoved fromthe waiting |ist.
M SSED APPO NTMENTS

Al applicants who fail to keep a schedul ed appoi ntnent with the Housing

Aut hority will be sent a notice of ternmnation of the process for
eligibility. |If the applicant fails to respond to the notice within 10
days of the date of the notice, the applicant will be renoved from the

waiting |ist.

The Housing Authority wll allowthe fanmly to reschedul e for good cause.
CGeneral ly, no nore than one opportunity will be given to reschedul e and no
nore than two opportunities will be given for good cause. Wen good cause
exi sts, the Housing Authority wll work closely with the famly to find
a nore suitable tine. Applicants will be offered the right to an infornal
revi ew before being renoved fromthe waiting |ist.

NOTI FI CATI ON OF NEGATI VE ACTI ONS

Any applicant whose nane is being renoved fromthe waiting list will be
notified by the Housing Authority , in witing, that they have ten (10)
cal endar days from the date of the witten correspondence to present
mtigating circunstances or request an infornmal review The letter wll
also indicate that their nane will be renoved fromthe waiting list if they
fail to respond within the specified time-frane. The Housing Authority
system of renoving applicant nanes fromthe waiting list will not violate
the rights of persons with disabilities. If an applicant clains that their
failure to respond to a request for informati on or updates was caused by
a disability, the Housing Authority wll verify that there is in fact a
disability and the disability caused the failure to respond, and provide
a reasonabl e acconmpdati on. An exanpl e of a reasonabl e accomodati on woul d
be to reinstate the applicant on the waiting |list based on the date and
time of the original application.

18



TENANT SELECTI ON AND ASSI GNVENT PLAN
PREFERENCES

To ensure a broad range of inconme |levels represented in all property areas,
the Housing Authority will select famlies fromit's waiting |ists based
on the followi ng preferences within each bedroom size category and within
HUD regul ations based on the date the conplex was nade available for
occupancy:

A. Higher Income- in descending order of incone within the category of
“Hi gher I ncome” (above 50% of Medi umand at or bel ow 80%
Wthin each income, in this category famlies of
veterans will be selected first.

B. Low I ncomne- in descending order of inconme within the category of
“Low Incone”(50% of Medium or |ess, but above 30%
famlies with a nenber(s) enployed or enrolled and
successfully participating in an enploynent/training or
educational programw || receive higher preference over
famlies w thout such a nenber. Wthin this category
famlies of veterans will be selected first.

C. Extrenely Low in descending order of income wthin the category
“Extrenely Low I nconme” (30%of Mediumor below). famlies
with a nmenber(s) enployed or enrolled and successfully
participating in an enploynent/training or educationa
program will receive higher preference over fanilies
wi t hout such a nmenber. Wthin this category fanilies of
veterans will be selected first.

Based on the above preferences, vacancies (categorized as either “higher
i ncome” or extrenely |ow inconme” vacancies to neet agency deconcentration
goals) in the various conplexes will be filled as foll ows:

TABLE 1
Hi gher incone Conpl ex Lower incone Conpl ex
Vacancy Type Avai |l before 1981 Avail after 1981
Ext. Low | ncone c, a, thenb a, b, then c
Hi gher | ncone a, b, then c a, b, then c

Based on the preference order established in table 1, famlies in the
various preference categories will receive preference depending on the
type of vacancy (extrenely |ow or higher incone) and HUD occupancy
restrictions applicable to the particular conplex. Al fanmlies in the
first preference category indicated in each cell of the table will be
of fered housing before any famlies in the second preference category,
and all of those families before fanmilies in the third preference

cat egory.
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9.

2

Not withstandi ng the above, single persons who are elderly, handi capped,
or disabled will have preference over other non-elderly, handi capped, or
di sabl ed single persons and shall be offered housing before those
persons.

Bui | di ngs Designated as Elderly Only Housing: The (“Rossi” and “Scheel a”
apartments - 60 units total)were built as and have been approved as
bei ng designated for elderly occupancy only. In filling vacancies in

t hese devel opnents, first priority will be given to elderly fanmlies or
el derly single persons. If there are no elderly on the list, next
priority will be given to the near-elderly. If there are no near-
elderly, units will be offered to fanilies who qualify for the
appropriate bedroom size. Using these priorities, famlies will be

sel ected fromthe waiting list using the preferences as outlined above.

Accessible Units: Accessible units will be first offered to famlies who
may benefit fromthe accessible features. Applicants for these units
will be selected utilizing the sane preference systemas outlined above.
If there are no applicants who would benefit fromthe accessible
features, the units will be offered to other applicants in the order
that their names cone to the top of the waiting list. Such applicants,
however, mnmust sign a release formstating they will accept a transfer
(at their own expense) if, at a future tinme, a famly requiring an
accessible feature is deternmined eligible for that particular type of
unit. Any family required to transfer will be given a 30-day noti ce.

ASS| GNVENT OF BEDROOM SI ZES

The following guidelines will deternmine each famly's unit size without
overcrowdi ng or over-housi ng:

Nunber of Bedroons | Nunber of Persons

M ni munt Maxi mum

1 1 3

2 2 5

3 4 7

4 6 9

5 8 11

* See Consideration A Bel ow

These standards are based on the standard that each bedroom wll
accommodat e no nore than two (2) persons plus one (1) person for the entire
house.

In determ ning bedroom size, the Housing Authority wll include the
presence of children to be born to a pregnant wonan, children who are in
the process of being adopted, children whose custody is being obtained,
children who are tenporarily away at school, or children who are
temporarily in foster-care
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9.

3

Applicant families may choose the bedroom size for which they wish to
apply, providing that their famly size falls within the mninum and
maxi mum nunber of persons within each established bedroomsize category in
Table 2. Applicant famlies choosing to house children of the opposite sex
in the sanme bedroom or those choosing to house the maxi rum nunber of
persons, shall be provided with a copy of the Authority's transfer policy.
These applicants shall not be eligible for transfer because of famly size,
unless the famly’'s conposition exceeds the naxinum or falls below the
mnimumlinmt established.

In addition, the follow ng considerations will be taken in determ ning

bedr oom si ze:

A The m ni mum nunber of persons allowable in Table 2, applies to single
headed househol ds only

B. A maxi mum of two persons will share a bedroom

C. Adults and children will not be required to share a bedroom

D. Foster — adults - children will not be required to share a bedroom
with famly nmenbers.

E. A Live-in aide will get a separate bedroom

F. The livingroomw || be considered a sleeping roomfor famlies with

t he maxi mum nunber of persons.
G A single person shall only be assigned a one bedroomunit.
Exceptions to normal bedroom size standards include the follow ng:

A Units larger than assigned through the above guidelines — A famly
may request a larger unit size than the guidelines allow The Housing
Authority nay allow the larger size unit if the famly provides
verification of a nmedical or hone business need necessitating that
the famly be housed in a larger unit.

B. If there are no famlies on the waiting list for a larger or snaller
sized unit(s) or if all eligible famlies have rejected the unit,
snmal ler or larger fam lies may be housed in a particular unit if they
sign a release formstating they will transfer (at the famly' s own
expense) to the appropriate size unit when an eligible fam |y needing
the unit is determned eligible. In all such cases, the famly will
not be required to nove for at |east twelve (12) nmonths fromthe day
of acceptance. Wien required to transfer, the famly will be given
at | east 30-day advance notice before being required to nove.

C. Larger units (one bedroom larger than the famly would normally
qualify for) may be offered in order to inprove the marketing of a
devel opnent suffering a high vacancy rate.

OFFER OF A UNIT

When the Housing Authority discovers that a unit will becone avail abl e,
we will contact the first famly on the waiting |ist who has the highest
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9.4

priority for the type of unit or devel opnent and whose inconme category
neets i ncone targeting goals.

The Housing Authority wll contact the famly first by tel ephone to nake
the unit offer. If the famly cannot be reached by tel ephone, the famly
will be notified of a unit offer via first class nmail. The famly will be
given five (5) business days fromthe date the letter was nail ed to contact
t he Housing Authority regarding the offer.

The family will be offered the opportunity to view the unit. After the
opportunity to view the unit, the famly will have two (2) days to accept
or reject a unit that is in the process of being nade ready and the fanily
will have one (1) day to accept or reject a unit that is conpleted and
ready to rent. The offer and the famly’'s decision nust be docunented in
the famly' s file. If the fanmily rejects the offer of the unit, the Housing
Authority will docunent the offer and the rejection.

REJECTION OF A UNIT

If in making the offer to the famly the Housing Authority skipped over
other fanmilies on the waiting list in order to neet inconme targeting
requirenents, the famly will not lose their place on the waiting |ist,
will not otherwi se be penalized, and the rejection will not count as an
unit “offer rejection” under the Authority’s two offer and rejection rule.
The Housing Authority’s “two unit offer and rejection” rule provides that
famlies may reject up to two offered units, w thout good cause before
their application is canceled with the exception of offers.

If the Housing Authority did not skip over other fanilies on the waiting
list to reach this fanmily and the famly rejects the unit wthout good
cause, the famly wll forfeit their application's date and tinme. The
famly will keep their preferences, but the date and tinme of application
wi Il be changed to the date and tine the unit was rejected, and the famly
will be placed at the bottom of the applicable “Eligible Waiting List”.

If the fanmily rejects with good cause any unit offered, they will not |ose
their place on the waiting list. Good cause includes reasons related to
health, proximty and availability of transportation to work, school and
childcare (for those working or going to school)fromthe |ocation of the
conpl ex being rented. Al determ nations nade regarding “proximty” and
other applicable determnations will be made in conformance with the
di stance and other standards established in the Authority’s Transfer
Policy. The family will be offered the right to an informal review of any
decision to |lose their place on or be renoved fromany waiting |ist.

ACCEPTANCE OF A UNIT

Al adult fam |y nenbers will be required to sign a |l ease that will becone
effective no later than one (1) business day after the date of acceptance
or the business day the unit becones avail abl e, whichever is later.

Prior to signing the lease all famlies (head of household and or spouse)

and will be required to attend the Lease and Cccupancy Oientation when
they are initially accepted onto the “Eligible for Occupancy” list. The
famly will not be housed if they have not attended the orientation.
Applicants who provide prior notice of an inability to attend the
orientation will be rescheduled. Failure of an applicant to attend the

orientation, wthout good cause, will result in the cancellation of their
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10.

application.

At the Orientation and or at the time of | ease execution as applicable, the
applicant will be provided a copy of the | ease, the “Qccupancy Orientation
Manual ", which includes the grievance procedure, utility allowances, the
current schedul e of routine mai ntenance charges, ot her conmonly used agency
forns, and a request for reasonable acconmpdation form These docunents
will be explained in detail. The applicant will sign a certification that
they have received these docunents and that they have reviewed themw th
Aut hority personnel. The certification will be filed inthe tenant’s file.

The signing of the | ease and the review of financial information are to be
privately handl ed. One executed copy of the lease will be furnished to the
head of household and the Housing Authority will retain the origina
executed lease in the tenant's file.

The family will pay any applicable security deposit(s) at the tine of |ease
execution. The security deposit will be as follows:

A. For a 1 bedroomunit: $225.00
B. For a 2 bedroomunit: $450.00
C. For a 3 bedroomunit: $510.00
D. For a 4 bedroomunit: $560.00
E. Pet deposit: $25.00 - $200. 00

The Housing Authority’s pet security deposit varies between different types
of units depending on the anenities of a particular unit, such as unit size
and carpeting, and the type of pet selected. _

The Housing Authority reserves the right fromtine to time to review and
adj ust the amount of the security deposit provided that affected famlies
are given proper and tinely notice of any such adjustnment and an
opportunity to pay any additional security deposit anobunt in paynments, if
necessary, or terminate their residency prior to any new security deposit
amount taking effect.

Under sone circumstances, the Housing Authority may all ow a resi dent to pay
their security deposit in up to three (3) paynments. All such arrangenents
will be executed on an “Extended Paynent Agreenent” and will be in
conformance with the Authority’s Collections Policy. The decision to all ow
paynments shall be at the sole discretion of the Housing Authority and in
conformance wi th applicable policy.

I NCOVE, EXCLUSI ONS FROM | NCOVE, AND DEDUCTI ONS FROM | NCOVE

To det ermi ne annual income, the Housing Authority counts the incone of al
fam |y menmbers, excluding the types and sources of income that are
specifically excluded. Once the annual incone is deternined, the Housing
Authority subtracts all all owabl e deductions (all owances) to determ ne the
Total Tenant Paynent.
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10.

1

| NCOVE

Annual incone nmeans all anounts, nonetary or not, that:

A

C

G to (or on behalf of) the famly head or spouse (even if
tenporarily absent) or to any other fam |y nenber; or

Are anticipated to be received from a source outside the famly
during the 12-nonth period following admission or annua
reexam nation effective date; and

Are not specifically excluded from annual incone.

Annual incone includes, but is not limted to:

A

The full anount, before any payroll deductions, of wages and
salaries, overtine pay, conmnissions, fees, tips and bonuses, and
ot her conpensation for personal services.

The net incone from the operation of a business or profession.
Expenditures for business expansion or anortization of capital
i ndebt edness are not used as deductions in determ ning net incone.
An allowance for depreciation of assets used in a business or
prof essi on nay be deducted, based on straight-1line depreciation, as
provided in Internal Revenue Service regulations. Any w thdrawal of
cash or assets from the operation of a business or profession is
included in income, except to the extent the withdrawal is a
rei mbursenment of cash or assets invested in the operation by the
famly

Interest, dividends, and other net income of any kind fromreal or
per sonal property. Expenditures for anortization of capita
i ndebt edness are not used as deductions in deternining net incone.
An allowance for depreciation of assets used in a business or
prof essi on nay be deducted, based on straight-1line depreciation, as
provided in Internal Revenue Service regulations. Any w thdrawal of
cash or assets froman investnent is included in income, except to
the extent the withdrawal is reinbursenent of cash or assets i nvested
by the famly. Were the famly has net famly assets in excess of
$5, 000, annual income includes the greater of the actual incone
derived fromall net famly assets or a percentage of the val ue of
such assets based on the current passbook savings rate, as determ ned
by HUD.

The full amount of periodic anmpounts received from Social Security,
annuities, insurance policies, retirenent funds, pensions, disability
or death benefits, and other sinilar types of periodic receipts,
including a |unp-sum anobunt or prospective nmonthly amunts for the
del ayed start of a periodic anbunt. (However, deferred periodic anounts
fromsuppl enental security incone and Social Security benefits that are

received in a lunp sum anbunt or in prospective nonthly anbunts are
excl uded.)

Payments in |ieu of earnings, such as unenploynent and disability
conpensation, worker's conpensation, and severance pay. (However
[unp sum additions such as insurance paynents from worker's
conpensation are excluded.)

W&l f are assi st ance.
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1. If the welfare assistance paynent includes an anopunt
specifically designated for shelter and utilities that is
subject to adjustnent by the welfare assistance agency in
accordance with the actual cost of shelter and utilities, the
amount of welfare assistance incone to be included as incone
consi sts of:

a. The amount of the allowance or grant exclusive of the
amount specifically designated for shelter or utilities;
pl us

b. The maxi mum anpunt that the welfare assistance agency

could in fact allow the famly for shelter and
utilities. If the famly's welfare assistance is ratably
reduced from the standard of need by applying a
percent age, the anount cal cul ated under this requirenent
is the amount resulting from one application of that
per cent age.

2. If the ambunt of welfare is reduced due to an act of fraud by
a fam |y menber or because of any family nenber's failure to
conply with requirements to participate in an econonic self-
sufficiency program or work activity, the amunt of rent
required to be paid by the famly will not be decreased. In
such cases, the anount of incone attributable to the famly
will include what the famly would have received had they
conplied with the wel fare requirenents and/ or had not conmitted
an act of fraud.

3. If the anpbunt of welfare assistance is reduced as a result of
alifetime tine limt for the program the reduced anount is
t he anpbunt that shall be counted as incone.

G Periodic and determ nable allowances, such as alinmony, child support

H

paynments, and regul ar contributions or gifts received fromorgani zati ons
or from persons not residing in the dwelling.

Al regul ar pay, special pay, and allowances of a nmenber of the Arned
Forces. (Special pay to a nenber exposed to hostile fire is excluded.)

10.2 ANNUAL | NCOVE

Annual incone does not include the foll ow ng:

A

I ncome fromenpl oyment of children (including foster children) under
the age of 18 years;

Paynments received for the care of foster children or foster adults
(usually persons with disabilities, unrelated to the tenant fanly
who are unable to live al one);

Lunp-sumadditions to fanmily assets, such as inheritances, insurance
paynments (includi ng paynents under heal th and acci dent insurance and
wor ker's conpensation), capital gains, and settlenent for persona
or property | osses;

Amounts received by the famly that are specifically for, or in
rei mbursenment of, the cost of nedi cal expenses for any fam |y nmenber;
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I ncome of a live-in aide;

The full anount of student financial assistance paid directly to the
student or to the educational institution

The special pay to a fanmly nmenber serving in the Arnmed Forces who
is exposed to hostile fire;

The anmounts received fromthe foll ow ng prograns:

1
2.

10.

Amount s recei ved under training prograns funded by HUD

Amounts received by a person with a disability that are
di sregarded for a limted time for purposes of Supplenenta
Security Incone eligibility and benefits because they are set
aside for use under a Plan to Attain Sel f-Sufficiency (PASS)

Amounts received by a participant in other publicly assisted
prograns that are specifically for or in reinbursenment of
out - of - pocket expenses incurred (special equipnment, clothing,
transportation, child care, etc.) and that are nade solely to
allow participation in a specific program

Amounts recei ved under a resident service stipend. A resident
service stipend is a npodest anobunt (not to exceed $200 per
nont h) received by a resident for performng a service for the
Housi ng Authority or owner, on a part-tine basis, that enhances
the quality of life in the devel opment. Such services nay
i nclude, but are not limted to, fire patrol, hall nonitoring,
 awn nmai ntenance, and resident initiatives coordination. No
resi dent may recei ve nore than one such stipend during t he sane
period of tine;

Incremental earnings and benefits resulting to any famly
menber from participation in a qualifying State or |ocal
enpl oynment training prograns (including training prograns not
affiliated with a local governnent) and training of a fanmly
nmenber as resident managenent staff. Anmounts excluded by this
provi si on nust be received under enpl oynent training prograns
with clearly defined goals and obj ectives and are excl uded only
for the period during which the fam |y nmenber participates in
t he enpl oynent training program

Tenporary, nonrecurring or sporadic incone (including gifts);
Reparation paynents paid by a foreign governnent pursuant to
clains filed under the laws of that governnent by persons who
were persecuted during the Nazi era;

Earni ngs in excess of $480 for each full-time student 18 years
old or ol der (excluding the head of household and spouse);

Adopti on assistance paynents in excess of $480 per adopted
child;

For famly nmenbers who enrolled in certain training prograns

prior to 10/1/99, the earnings and benefits resulting fromthe
participation if the program provi des enpl oynent training and
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11.

supportive services in accordance with the Fam |y Support Act
of 1988, Section 22 of the 1937 Act (42 U. S.C. 1437t), or any
conpar abl e Federal, State, or local |aw during the exclusion
period. For purposes of this exclusion the follow ng
definitions apply:

a. Conpar abl e Federal, State or |ocal |aw neans a program
providing enpl oynent training and supportive services
t hat :

l. I's authorized by a Federal, State or l|ocal |aw

ii. Is funded by the Federal, State or |ocal
gover nnent ;

iii. |s operated or adm nistered by a public agency;
and

iVv. Has as its objective to assist participants in

acquiring enpl oynent skills.

b. Exclusion period neans the period during which the
fam |y nenber participates in a program described in
this section, plus 18 nonths fromthe date the fanily
nmenber begins the first job acquired by the fanily
nmenber after conpletion of such program that is not
funded by public housing assistance under the 1937 Act.
If the fanmily nenber is termi nated from enploynent with
good cause, the exclusion period shall end.

C. Ear ni ngs and benefits nmeans the i ncrenental earnings and
benefits resulting froma qualifying enpl oynent training
program or subsequent j ob.

The i ncrenental earnings due to enploynent during the 12-nonth
period foll owi ng date of hire shall be excluded. This exclusion
(paragraph 11) will not apply for any fam |y who concurrently
is eligible for exclusion #10, unti | any applicable
exclusionary period (up to 18 nonths) has ended. Additionally,
this exclusion is only available to the following famlies:

a. Fam |lies whose income increases as a result of
empl oyment of a famly menber who was previously
unenpl oyed for one or nore years. Famly nenbers nay be
enpl oyed for periods not to exceed 10 hours weekly, 52
weeks yearly at the m ni mumwage and still be considered
“unenpl oyed” for purposes of this deternination.

b. Fam | i es whose i ncone i ncreases during the participation
of a famly nmenber in any famly self-sufficiency
program

C. Fam lies who are or were, within 6 nonths, assisted

under a State TANF program HUD regul ati ons and agency
policy allow for the housing authority to offer a
savings account in lieu of having a portion of their
i ncomre excl uded under this paragraph(see section 11.4,
bel ow, |Individual Savings Account In Lieu O |Incone
Di sregard).
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12.

13.

14.

15.

Def erred periodi c amobunts fromsuppl enental security i ncone and
Social Security benefits that are received in a | unp sumanount
or in prospective nonthly anmounts;

Amounts received by the famly in the form of refunds or
rebates under State or local |lawfor property taxes paid on the
dwel ling unit;

Amounts paid by a State agency to a famly with a nenber who
has a devel opnental disability and is living at hone to of fset
the cost of services and equipnment needed to keep the
devel opnental |y disabled fam |y nenber at hone; or

Amount s speci fically excl uded by any ot her Federal statute from
consi deration as i nconme for purposes of determiningeligibility
or benefits. These excl usions include:

a. The val ue of the allotnent of food stanps

b. Payments to volunteers under the Donestic Vol unteer
Servi ces Act of 1973

C. Paynments received under the Alaska Native Cains
Settl enent Act

d. Inconme fromsubnarginal land of the U.S. that is held in
trust for certain Indian tribes

e. Paynments nmade under HHS's Low I ncome Energy Assistance
Program

f. Paynments recei ved under the Job Training Partnership Act

g. Income fromthe disposition of funds of the Gand River

Band of O tawa | ndi ans

h. The first $2000 per capita received fromjudgnment funds
awarded for certain Indian clains

l. Amount of schol arshi ps awarded under Title IV including
Wor kSt udy

j- Payments received under the O der Anericans Act of 1965
k. Payments from Agent Orange Settl enent
l. Paynments received under the Maine Indian Cains Act

m The value of child care under the Child Care and
Devel opnent Bl ock Grant Act of 1990

n. Earned i ncome tax credit refund paynents

0. Paynments for |living expenses under the Anericorps
Program

p. Addi tional income exclusions provided by and funded by

t he Housing Authority
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The Housing Authority does not provide any other exclusions
fromincone in addition to those already provided by |aw.

10. 3 DEDUCTI ONS FROM ANNUAL | NCOVE

The foll owi ng deductions will be nade from annual incone:

A $480 for each dependent;
B. $400 for any elderly famly or disabled fanily;
C. For any famly that is not an elderly or disabled fanmily but has a

nmenber (other than the head or spouse) who is a person with a
disability, disability assistance expenses in excess of 3% of annual
i ncore. This all owance may not exceed the enpl oynent incone received
by fam |y nenbers who are 18 years of age or older as a result of the
assistance to the person with disabilities.

D. For any elderly or disabled fanly:

1. That has no disability assistance expenses, an allowance for
nedi cal expenses equal to the amount by which the nedical
expenses exceed 3% of annual incone;

2. That has disability expenses greater than or equal to 3% of
annual incone, an allowance for disability assistance expenses
conputed in accordance with paragraph C, plus an all owance for
nedi cal expenses that equal the fanmly's nedical expenses;

3. That has disability assistance expenses that are |l ess than 3%
of annual incone, an allowance for conbined disability
assi stance expenses and nedi cal expenses that is equal to the
total of these expenses |ess 3% of annual incone.

E. Child care expenses.
10.4 I NDI VI DUAL SAVI NGS ACCOUNT I N LI EU OF | NCOVE DI SREGARD

A family may choose an individual savings account instead of receiving
the 12-nonth disallowance of earned incone and the phasing in of rent
i ncreases as described in Section 11.2 H(11), above. Famlies who choose
i ndi vi dual savings accounts will pay the higher rent based on 30% of
adjusted famly incone and the Housing Authority will deposit, on a bi-
annual basis, the difference between the anmbunt of rent that would have
been charged with the disallowance and the anmount charged into an
i nterest bearing savings account. Once the account is established, the
famly may access the account only for purchasing a hone, paying
education costs, noving out of public housing, or for other purposes
pronoting sel f-sufficiency as determ ned by the Housing Authority.

A Managenment of The Accounts: The HA shall deposit the account
funds of all famlies participating in the HA s disallowance
programinto a single depository account. The HAw || deposit the
account funds in one or nore HUD approved i nvestnents. The total
of the conbined account funds will be supported in the HA
accounting records by a subsidiary |edger showi ng the bal ance
applicable to each participating fanmily. During the termof the
contract of participation, the HA shall credit periodically, but
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not less than bi-annually, to each famly’'s account, the anobunt
will be prorated and credited to each fam |y’ s account based on
the bal ance in each fam ly’'s account at the end of the period for
whi ch the investment incone is credited.

Reduction of Anmounts Due to a Participating Famly. |f the
participating fam |y has not paidthe fam |y contribution towards
rent, or other ampounts, if any, due under the | ease, the bal ance
inthe fanmly’'s account shall be reduced by that anount. If the
famly has fraudulently wunder reported inconme, the anount
credited will be adjusted accordingly.

Reporting on Account: The Housing Authority will be required to
make a report, at |least bi-annually, to each participating fanly
on the status of the famly's account. The report wll

i ncl ude:

(1) The bal ance at the beginning of the reporting period;

(ii) The anpunt of the famly's rent paynent that was
credited to the account, during the reporting period;

(i) Any deductions made fromthe account for anmpunts due the
Housi ng Authority before interest is distributed;

(iv) The anount of interest earned on the account during the
year; and

(v) The total in the account at the end of the reporting
peri od.

Di sbursenent of Account: The anmount in an account, in excess of
any anmount owed to the Housing Authority by the participating
famly, shall be paid to the head of the fanily when the contract
of participation has been conpleted or during the term of the
contract if the famly nmmkes a request, in witing, and the
request is verified and found consistent with the contract of
participation, for reasons such as enrolnent in an education
program or job training, or to neet start-up expenses involved
in creation of a snall business, or other simlar activities.
The HA may, at its sole option, disburse a portion of the funds
fromthe famly’'s account to assist the family in neeting those
expenses.

Succession to Account: |If the head of the family ceases to
reside in the household, the remaining adult fanmily menbers of
the fanmily, after consultation with the Housing Authority, shal
have the right to designate another fam |y nenber to receive the
funds.
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11.0

11.1

11.2
11.3

11. 4

11.5

VERI FI CATI ON

The Housing Authority wll verify information related to waiting |ist
preferences, eligibility, admssion, and level of benefits prior to
adm ssion. Periodically during occupancy, itens related to eligibility,
rent determ nation, and ot her programor agency requirenents shall al so be
reviewed and verified. Inconme, assets, and expenses will be verified, as
well as disability status, conpliance with comrunity service or training
program requi rements (HUD or TANF), need for a live-in aide and or other
reasonabl e accommodations; full tine student status of famly nenbers 18
years of age and ol der; Social Security nunbers; citizenship/eligible non-
citizen status; pet and car registration. Age and relationship will only
be verified in those i nstances where needed to make a deternination of the
| evel of assistance.

ACCEPTABLE METHODS OF VERI FI CATI ON

Age, relationship, US. citizenship, pet, car registration, conpliance with
conmuni ty service or training programrequirenents (HUD or TANF) and Soci a

Security nunmbers will generally be verified with docunentation provi ded by
the famly. For citizenship, the famly's certification will be accepted.
(O for citizenship docunentation such as listed belowwi |l be required.)
Verification of theseitens will include photocopies of the Social Security
cards and other “official docunents” presented by the famly, the I NS SAVE
approval code, and forms signed by the famly

METHODS OF | NCOMVE VERI FI CATI ON AND AGE OF DATA:

PHAs share the responsibility for docunentation and verification of incone

information with the famlies that apply for or receive programassi stance.
A. To fulfill their responsibilities, fanlies nust:

Conpl ete all necessary paperwork

Sign all required rel ease forns

Be responsive to PHA requests

Provi de requested informati on and docunents in a tinely manner.

for their part, nust follow up with third-party sources.

The regul ation governing verification in the public housing program

is |located at 24 CFR 960. 2590)

The regul ation states that PHAs either nust obtain and docunent in

famly files third-party verification of the following factors or

nmust docunent in the files why third-party verification was not

avail abl e:

a. Reported fam |y annual incone

b. The val ue of assets

c. Expenses related to deductions from annual incone

d. Oher factors that affect the determinati on of adjusted i ncone or
i ncone- based rent.

t
N E%PWNE

The Housing Authority of the Cty of R verbank (HACR) wll verify
i nformation through the five (5) nethods of verification acceptable to HUD
in the follow ng order

Up-front Incone Verification (UV)

Third-party witten verification

Third-party oral verification

Revi ew of docunents

Certification and/or self-declaration

RN

1. Up- Front Income Verification (UV)
The HACR wi Il wutilize up-front incone verification tools, including
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TASS and t he Work Nunmber, whenever possi bl e.

When HUD announces the availability of the UV system for our PHA

we wll wutilize additional UV tools, including a centralized
conputer matching system The HACR will pursue other conputer
mat ching agreenments with federal, state, and |ocal governnent
agenci es.

Use of Third-Party Verification to Supplenent Up-Front |ncone
Verification

Up-front incone verification replaces, to the maxinum extent
possible, the nore tinme-consuming and |ess accurate third-party
verification process of contacting individual enployers identified
by famlies or review ng outdated i nconme verification docunents.

However, third-party verification nmay continue to be necessary to
conpl enment up-front income verification. Up- front i ncome
verification should not be considered an automatic substitute for
other third-party verification

Rat her, up-front income verification nmay suppl enent ot her
verification docunentation, such as originals, current tenant-
provi ded docunents.

A If UV incone data is less than current tenant-provided
docunentation, the HACR will use tenant-provided docunents to
cal cul ate anti ci pated annual i ncone.

B. If UV incone data is nore than current tenant-provided
documentation, the HACR will use UV incone data to calculate
antici pated annual inconme unless the tenant provides the HACR
wi th docunentation of a change in circunstances (i.e. change
in enploynent, reduction in hours, etc.). Upon receipt of
acceptabl e tenant-provided docunentation of a change in
circunstances, the HACR will use tenant-provided docunents to
cal cul ate anti ci pated annual incone.

Third-Party Witten Verification
Third-party verification is used to verify information directly with
t he source.

Third-party witten verification forms will be sent and returned via
first-class mail. The family wll be required to sign an
aut horization form allowing the information source to release the
specified information

Two (2) attenpts to obtain third-party verification will be nade
before relying on anot her nethod.

Verifications received electronically directly from the source are
considered third-party witten verifications.

Third-party verification forns, including conputerized printouts, will not

be hand-carried by the fanm |y under any circunstances. The HACRw ||l send

requests for third-party witten verifications to the source at all tines

regardl ess of whether the family provides a conputerized printout.

The HACR will allow fourteen days for the return of third-party
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verifications initially requested.

If third-party verifications are not returned within the fourteen
(14) days period, an additional attenpt to obtain third-party
verifications will be requested.

The HACR will allow five (5) days for the return of the additional
attenpt to obtain third-party verifications.

If third-party witten verification is not used, the HACR wll
docunent the reasons in the file.

Verifications are valid for 90 days fromthe date of the receipt.

Third-Party Oral Verification

Oral third-party verification will be used when witten third-party
verification is delayed or inpossible. When third-party oral
verification is wused, staff wll be required to conplete a
Certification of Docunent Viewed or Person Contacted form noting
wi th whom they spoke, the date of the conversation, and the facts
provided. |If oral third party verificationis provided by tel ephone,
the HACR nust originate the call. |If third-party verification is not
avai l able, the HACR will conpare the specified information to any
docunents provided by the fanily.

Revi ew of Docunents

In the event that third-party witten or oral verification is
unavail able or information has not been verified by a third party
within the fourteen (14) days, the HACR will annotate the famly
accordingly and utilize docunents provided by the fanmly as the
primary source if the docunents contain conplete information.

Al'l such docunents, excluding governnent checks, will be photocopied
and retained in the famly file. When docunents cannot be
phot ocopi ed, staff viewi ng the docunments will conplete a Statenent
of Fact form

The HACR wi | | accept the followi ng docunments fromfanilies providing
that tanpering can be easily noted:

A Printed wage stubs

B. Conputer printouts fro enpl oyers

C. Signed letters (provided that the information is confirned by
phone)

D. O her docunents identified by HACR as acceptable verification

The HACR wi | | accept faxed docunents.

The HACR wi || not accept phot ocopies

If third-party verification is received after docunents have been
accepted as provisional verification and there is a discrepancy, the
HACR will contact the third-party source and the famly to resolve
di f ferences.

The HACR wi Il allow up to one week for famlies to provide docunents
when their-party verification is inpossible to obtain.

The HACR will not delay the processing of an application or
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11.

recertification beyond 45 days because a third-party information
provi der does not return a verification in a tinely nmanner.

Self-Certification / Self-Declaration

When i nformation cannot be verified by a third party or by revi ew of
docunents, famlies will be required to subnmit a self-certification.

Self-certification neans a notarized statenent signed under penalty
of perjury in the presence of a w tness.

The HACR will allow up to one week for a famly to provide a self-
certification or self-declaration if other forns of verification are
i npossi bl e to obtain.

TYPES OF VERI FI CATI ON

The chart on the next page outlines the factors that may be verified
and gi ves common exanpl es of the verification that will be sought.
To obtain witten third party verification, the Housing Authority
will send a request formto the source along with a release form (if
the source does not have a current release of information form “on
file”) signed by the applicant/tenant via first class nmail.



Upfront (U V)
Witten 3¢ Party

O al

Docunment Revi ew

39 Party

H ghest (H ghly Recommended,

hi ghest

third party verification).

H gh (Mandatory if upfront
not avail able or

fromtenant-reported information.
Medi um (Mandatory if witten third party
verification is not avail abl e)

| evel of

i ncone verification is
if UV data differs substantially

Medi um Low (Use on provisional basis)
Tenant Declaration Low (Use as a |l ast resort)
I ncone Upf r ont Witten 3™ Oral 3™ Docunent Tenant
Type Party Party Revi ew Decl arati on
(Level 1) (Level 2) (Level 3) (Level 4) (Level 5)
Wages / Use of The PHA I'n the event When neither | The PHA nmay
Sal ari es cooperative mai | s, faxes, t he f orm of accept a
agreenent s or emails a i ndependent third party notari zed
with SWCA to verification source does verification | statement or
obt ai n wage formdirectly not respond can be affidavit
i nf ormati on to the to the PHA' s obt ai ned, fromthe
el ectronically |independent witten the PHA may t enant t hat
, by mail or sources to request for accept decl ared the
fax or in obt ai n wage i nformation, origi nal famly’'s
per son i nformation t he PHA may docurent s total annual
contact the such as incone from
i ndependent consecutive ear ni ngs.
source by pay stubs NOTE: the
Agreenent s The PHA nmay phone to (HUD PHA must
with private have the obtain the recommends docurment in
vendor tenant sign a |requested t he PHA t he tenant
agenci es, such [ Request for information revi ew at file, the
as The Work Ear ni ngs | east 3 reason 3¢
Nunber to St at enent nont hs of party
obt ai n wage fromthe SSA pay st ubs, verification
and sal ary to confirm i f enpl oyed was not
i nfornation past by the sane avai | abl e.
ear ni ngs. enpl oyer for
The PHA mails 3 nmonths or
the formto nore), W2
SSA and t he fornms, etc.,
Use of HUD st at enent fromthe
system (Ul V) will be sent tenant.
to the NOTE: The
address the PHA nust
PHA specifies docunent in
on the form t he tenant
file, the
reason 3¢
party
verification
was not
avai l abl e.
Verification of Enploynent |Incone: The PHA shoul d al ways obtain as nmuch infornmation as

possi bl e about the enpl oynent such as start date (new enploynent), pay frequency, pay
rate, anticipated pay increased in the next 12 nonths, year-to-date earnings, bonuses,
overtime, conpany nane, address and tel ephone nunber, nane and position of the person

conpl eting the enploynment verification form
Ef fective Date of Enploynment: The PHA should al ways confirmstart and term nation dates
of enpl oynent .
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I ncone Upf r ont Witten 3™ Oral 3™ Docunent Tenant
Type Party Party Revi ew Decl arati on
(Level 1) (Level 2) (Level 3) (Level 4) (Level 5)
Not Avail abl e The PHA nails | The PHA may The PHA nmay The PHA nmay
Sel f - or faxes a call the accept any accept a
Enpl oyment verification source to docurent s notari zed
formdirectly |[obtain income |(i.e. tax statenent or
to sources i nformati on. returns, af fidavit
identified by i nvoi ces and | fromthe

the famly to
obtain incone
i nformation.

letters from
cust oners)
provi ded by
t he tenant
to verify
sel f -

enpl oynent

i ncone.

NOTE: The
PHA nust
docunent in
t he tenant
file, the
reason 3¢
party
verification
was not
obt ai ned.

t enant that
decl ares the
famly’'s
total annua
inconme from
sel f -

enpl oynent .
NOTE: The
PHA rmnust
docunent in
t he tenant
file, the
reason 3¢
party
verification
was not
avai | abl e.

Verification of Self-Enploynment

Incone: Typically, it

is a challenge for

PHAs to obtain

374 party verification of self-enploynent incone, Wen 3¢ party verification is not

avai |l abl e, the PHA shoul d al ways request a notarized tenant declaration that includes a
perjury statenent.
Use of HUD The PHA nmails | The PHA may The PHA may The PHA nmay
Soci al Tenant or faxes a call SSA, accept an accept a
Security Assessnent verification with the original SSA | notarized
Benefits Sub- system formdirectly |tenant on the | Notice from | statenent or
(TASS) to to the | ocal line, to the tenant. affidavit
obtain current SSA office to |obtain NOTE: The fromthe
benefit obtai n soci al current PHA nust tenant that
hi story and security benefit docunent the | decl ares
di screpancy benefit anmount . tenant file, | nmonthly
reports. i nformation. the reason soci a
37d party security
verification | benefits
was not NOTE: The
avail abl e. PHA nust
docunent in
t he tenant
file, the
reason 3¢
party
verification
was not
avai | abl e.
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| ncone Upf r ont Witten 3" Oral 3@ Docunent Tenant
Type Party Party Revi ew Decl aratio
n
(Level 1) (Level 2) (Level 3) (Level 4) (Level 5)
Use of The PHA The PHA nmay The PHA nmay The PHA nmay
Wel fare cooperative mai | s, faxes, call the revi ew an accept a
Benefits agreenents or e-mails a | ocal Soci al origi nal notari zed
with the | ocal verification Servi ces award notice | statenent or
Soci al formdirectly | Agency to or printout affidavit
Servi ces to the | ocal obtain fromthe fromthe
Agency to Soci al current | ocal Social |tenant that
obtain current Servi ces benefi t Servi ces decl ares
benefit anount Agency to amount . Agency nont hl'y
el ectronically |obtain provi ded by wel fare
, by mail or wel fare the tenant. benefits.
fax or in benefit NOTE: The NOTE: The
per son. i nf ormati on. PHA nust PHA must
docunent in docunent in
t he tenant t he tenant
file, the file, the
reason 3¢ reason 3'd
party party
verification |verification
was not was not
avai |l abl e. avai | abl e.
Tnconme Opt r ont Witten 30 oal 3 Docunent Tenant
Type Party Party Revi ew Decl aratio
n
(Level 1) (Level 2) (Level 3) (Level 4) (Level 5)
Use of the PHA The PHA nmay The PHA nmay The PHA nmay
Child cooperative mai | s, faxes, call the revi ew an accept a
Support agreenent s or emails a local Child origi nal notari zed
with the | ocal verification Support court order, |statenent or
Chil d Support formdirectly Enf or cenent note or affidavit
Enf or cenent to the | ocal Agency or pri nt out fromthe
Agency to Chil d Support child support | fromthe t enant t hat
obtain current Enf or cenent payer to local Child decl ares
child support Agency or obtain Support current
anmount child support current child | Enforcenent child
el ectronically | payer to support Agency support
, by mail or obtain paymnent s. provi ded by payment s
f ax. current child the tenant. NOTE: The
support NOTE: The PHA must
paynent s. PHA nust docurment in

docunent in
t he tenant
file, the
reason 3¢
party
verification
was not
avai | abl e.

t he tenant
file, the
reason 3¢
party
verification
was not
avai | abl e.
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I ncone Upt r ont Witten 3™ Oral 3™ Docunent Tenant
Type Party Party Revi ew Decl arati o
n
(Level 1) (Level 2) (Level 3) (Level 4) (Level 5)
Use of the PHA The PHA nmay The PHA nmay The PHA nmay
Unenpl oy- cooperative mai | s, faxes, call the revi ew an accept a
ment agreenent s or emails a local Child origi nal notari zed
Benefits with a State verification Support court order, |statenent or
Wage formdirectly Enf or cenent note or affidavit
I nformation to the | ocal Agency or pri nt out fromthe
Col l ection Chil d Support child support | fromthe t enant t hat
Agency to Enf or cenent payer to local Child decl ares
obtain Agency or obtain Support current
unenpl oyment child support current child | Enforcenent child
conpensati on payer to support Agency support
el ectronically |obtain paynent s. provi ded by paymnent s.
, by mail or current child the tenant. NOTE: The
f ax. support NOTE: The PHA must
paynent s. PHA nust docurment in
docunent in t he tenant
Use of HUD t he tenant file, the
syst ens. file, the reason 3¢
reason 3¢ party
party verification
verification | was not
was not avai | abl e.
avai | abl e.
Use of The PHA The PHA may The PHA nmay The PHA nmay
Pensi ons cooperative mai | s, faxes, call the revi ew an accept a
agreenent s or emails a pensi on origi nal notari zed
with a verification provider to benefit statenent or
Feder al , formdirectly obt ai n notice from af fidavit
State, or to the current t he pension fromthe
Local pensi on benefit provi der t enant t hat
Gover nnent provider to amount . provi ded by decl ares
Agency to obtain the tenant. nont hl'y
obtai n pension | pension NOTE: The pensi on
i nfornation i nfornation. PHA nust anmount s.
el ectronically docurent in NOTE: The
, by mail or t he tenant PHA nust
f ax. file, the docunent in
reason 3¢ the tenant
party file, the
verification | reason 3¢
was not party
avai l abl e. verification
was not
avai | abl e.
NOTE: The PHA nust not pass verification costs along to the
parti cl pant.
NOTE: In cases where the PHA cannot reliably project annua

i ncone,

reexam nati ons.

the PHA nay el ect to conplete regul ar

interim
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Verification Requirenents for

I ndi vidual Itens

Itemto Be Verified

3¢ party verification

Hand-carried verification

General Eligibility Itenms

Soci al Security Nunber Letter from Social Security, Soci al Security card
el ectronic reports

Citizenship N A Signed certification,

voter's registration card,

birth certificate, etc.
Eligible immgration INS SAVE confirmation # INS card
st at us
Disability Letter from nedical Proof of SSI or Soci al
professional, SSI, etc Security disability
paynent s
Full tine student status | Letter from school Any docunent evi dencing

(if >18)

full-time enroll nent

Need for a live-in aide

Letter fromdoctor or other
prof essi onal know edgeabl e of
condition

Letter fromdoctor or other
prof essi onal know edgeabl e
of condition

Child care costs

Letter fromcare provider

Bills and receipts

Disability assistance
expenses

Letters from suppliers,
gi vers, etc.

care

Bills and records of
paynment

Medi cal expenses

Letters from providers,
prescription record from

phar macy, nedica
professional's letter stating
assi stance or a conpani on

ani mal is needed

Bills, receipts, records
of paynment, dates of
trips, mleage | og,

recei pts for fares and
tolls

Val ue of and | ncone from Assets

Savi ngs,
account s

checki ng

Letter frominstitution

Passbook, nobst current

statenents

CDS, bonds, etc

Letter frominstitution

Tax return, information
brochure from

institution, the CD, the
bond
St ocks Letter frombroker or holding | Stock or nbst current
conpany statenent, price in
newspaper or through
I nt er net
Real property Letter fromtax office, Property tax statenent

assessnent, etc.

(for current val ue),
assessnment, records or

i ncome and expenses, tax
return
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Verification Requirenents for |ndividua

I'tems

Itemto Be Verified

3¢ party verification

Hand-carried verification

Per sonal property

Assessnent, bl uebook, etc

Recei pt for purchase,
ot her evi dence of worth

Cash value of life
i nsurance policies

Letter frominsurance conpany

Current statenent

Assets di sposed of
for less than fair
mar ket val ue

N A

Oiginal receipt and
recei pt at disposition
ot her evi dence of worth

| ncone

Ear ned i nconme

Letter from enpl oyer

Pay stubs w/ year to date,
Tax return ww2's

Sel f - enpl oyed

N A

Tax return fromprior
year, books of accounts

Regul ar gifts and
contri butions

Letter from source, letter

from organi zati on receiving
gift (i.e., if grandnother

pays day care provider, the
day care provider could so

st ate)

Bank deposits, other
simlar evidence

Al i nony/child support

Court order, letter from
source, letter from Human
Servi ces

Record of deposits,
di vorce decree

Peri odi ¢ paynents

(i.e., socia
security, welfare,
pensi ons, workers

conpensati on,
unenpl oynent)

Letter or electronic reports
fromthe source

Award letter, letter
announci ng change in
amount of future paynents
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11.

Verification Requirenents for Individual Itens

Itemto Be Verified

3¢ party verification

Hand-carried verification

Trai ni ng program
partici pation

Letter from program provider

i ndi cating

- whether enrolled or
conpl et ed

- whether training is HUD
funded

- whet her Federal, State,

| ocal govt., or local program
- whether it is enploynent
training

- whether it has clearly
defined goals and objectives
- whet her program has
supportive services

- whether paynents are for
out - of - pocket expenses
incurred in order to
participate in a program

- date of first job after
program conpl eti on

Letter from program
provi der indicating

- whether enrolled or
conpl et ed

- whether training is
HUD- f unded

- whet her Federal, State,
| ocal govt., or loca
program

- whether it is

enpl oynment training

- whether it has clearly
defi ned goals and

obj ectives

- whet her program has
supportive services

- whet her paynents are
for out-of -pocket
expenses incurred in
order to participate in a
program

- date of first job after
program conpl eti on

Evi dence of job start

VERI FI CATION OF CITI ZENSH P OR ELI G BLE NONCI TI ZEN STATUS -

CGui debook 7465.7 Restrictions on Assistance to Noncitizens.

The citizenship/eligible noncitizen status of each fanm |y menber
nmust be det erm ned.

Prior to being adnmitted,
will be required to sign a declaration under
required to show proof of their status by such neans as a Soci al

or at the first reexam nation,

certificate, mlitary ID, or mlitary DD 214 Form

Prior to being admitted or at the first reexam nation

are 62 years of age or older wll

perjury. They wll

Prior to being admtted or at the first reexam nation

al |
be required to sign a declaration under penalty of
al so be required to show proof of age.

regardl ess of age

all citizens and nationals

penalty of perjury. They wll be

Security card, birth

el i gi bl e noncitizens who

el i gible noncitizens nust

24 CFR 5.508 and HUD

sign a declaration of their status and a verification consent formand provide their
original INS docunentation. The Housing Authority will make a copy of the
i ndi vidual's I NS docurentation and place the copy in the file. The Housing Authority
will also verify their status through the INS SAVE system If the INS SAVE system
cannot confirmeligibility, the Housing Authority wll mail information to the INS
in order that a manual check can be nade of INS records.

Fam |y nenbers who do not claimto be citizens, nationals, or eligible noncitizens
nust be listed on a statenent of noneligible menbers and the |ist nust be signed by
t he head of the househol d.

Nonciti zen students on student visas, though in the country legally, are not eligible

to be admtted to public housing, unless they are part of an eligible fanm |y headed
by a person who is not the student.
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11.

11.

Any fam |y menber who does not choose to declare their status nust be listed on the
statenent of noneligi bl e nenbers.

If no famly nenber is determined to be eligible under this section, the famly's
eligibility will be denied.

The fam ly's assistance will not be denied, del ayed, reduced, or term nated because
of a delay in the process of determining eligible status under this section, except
to the extent that the delay is caused by the fanmly

If the Housing Authority determ nes that a fam |y nenber has knowi ngly permtted an
ineligible noncitizen (other than any ineligible noncitizens listed on the | ease) to
permanently reside in their public housing unit, the famly will be evicted. Such
famly will not be eligible to be readnmitted to public housing for a period of 24
nmonths fromthe date of eviction or termination

VERI FI CATI ON OF SOCI AL SECURI TY NUMBERS - 24 CFR 5.216(a)

Prior to adm ssion, each fam |y nenber who has a Social Security nunber and who is
at least 6 years of age nmust provide verification of their Social Security nunber.
New fam |y menbers at |east 6 years of age nust provide this verification prior to
being added to the lease. Children in assisted households nust provide this
verification at the first regular reexam nation after turning six.

The best verification of the Social Security nunber is the original Social Security
card. If the card is not available, the Housing Authority wll accept letters from
t he Soci al Security Agency that establishes and states the nunber. Docunentation from
ot her governnental agencies will also be accepted that establishes and states the
nunber. Driver's licenses, mlitary IDs, passports, or other official docunents that
establish and state the nunber are al so acceptable.

If an individual states that they do not have a Social Security nunber, they will be
required to sign a statenent to this effect. The Housing Authority wll not require
any i ndi vi dual who does not have a Social Security nunber to obtain a Social Security
numnber .

If a menber of an applicant fam |y indicates they have a Social Security nunber, but
cannot readily verify it, the fam |y cannot be housed until verification is provided.

If a nenmber of a tenant famly indicates they have a Social Security nunber, but
cannot readily verify it, they shall be asked to certify to this fact and shall have
up to sixty (60) days to provide the verification. If the individual is at |east 62
years of age, they will be given one hundred and twenty (120) days to provide the
verification. If the individual fails to provide the verification within the tine
allowed, the family will be evicted.

TI M NG OF VERI FI CATI ON

Verification informati on nmust be dated within ninety (90) days of certification or
reexam nation. If the verification is older than this, the source will be contacted
and asked to provide information regardi ng any changes.

When an interim reexamnm nation is conducted, the Housing Authority will verify and
update only those el enents reported to have changed.
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11. 10 FREQUENCY OF OBTAI NI NG VERI FI CATI ON

12.0

12.

12.

1

2

For each fam |y nenber, citizenship/eligible noncitizen status will be verified only
once. This verification will be obtained prior to admssion. If the status of any
fam |y nenber was not determined prior to admission, verification of their status
wi || be obtained at the next regul ar reexam nation. Prior to a new nenber joining the
famly, their citizenship/eligible noncitizen status will be verified.

For each fam |y nenber age 6 and above, verification of Social Security nunber will
be obtained only once. This verification will be acconplished prior to adm ssion.
When a fanily nmenber is added or when a nenber did not have a Social Security nunber
at admi ssion and receives a Social Security nunmber, that number will be verified at
t he next regul ar reexani nation. Likew se, when a child turns six, their verification
wi |l be obtained at the next regular reexam nation

DETERM NATI ON OF TOTAL TENANT PAYMENT AND TENANT RENT
FAM LY CHO CE

At admi ssion and each year thereafter during re-exam nation or re-exam nation
anni versary date, each famly is given the choice or nmay request to have their rent
det ermi ned under the 30% of inconme formula nethod or set at the flat rent anmount.

A Fam |ies choosing the flat rent method will only be required to go through the
i ncome reexam nation process every three years. Applicable community service
requi rements nust be verified yearly within sixty (60)to thirty (30) days prior
to the fanmly’'s re-exam nation anniversary date and within thirty (30) days of
the expiration of the term of the lease, if the re-exam nation and |ease
expiration dates differ, regardless that the famly's nmay be on a three (3)
year re-exan nation schedul e.

B. Fam |ies who opt for the flat rent may request to have a reexam nation and
return to the fornmula based nmethod at any tinme for any of the follow ng
reasons:

1. The fam ly's incone has decreased.
2. The fanmily's circunstances have changed increasing their expenses for

child care, nmedical care, etc

3. Ot her circunstances creating a hardship on the famly such that the
formula method woul d be nore financially feasible for the famly.

THE FORMULA METHCD

The total tenant paynent is equal to the highest of:

A 10% of nonthly incone;

B. 30% of adj usted nonthly incone; or

C The wel fare rent.

The fanmily will pay the greater of the total tenant payment or the mninumrent of

$00. 00, but never nore than the Flat rent.

In the case of a famly who has qualified for the incone exclusion at Section
11.2(H) (11), upon the expiration of the 12-nonth disallowance period described in
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that section, an additional rent benefit accrues to the famly. If the fanly
menber’ s enpl oynment continues, then for the 12-nonth period follow ng the 12-nonth
peri od of disallowance, the resulting rent increase will be capped at 50 percent of
the rent increase the famly would have ot herw se received.

M NI MUM RENT
M ni mum Rent = $00. 00

If the minimumrent is $1.00 or nore then the following will apply: If the famly
requests a hardshi p exenption, the Housing Authority wll immediately suspend the
mnimmrent for the famly until the Housing Authority can determ ne whether the
hardshi p exi sts and whether the hardship is of a tenporary or |ong-term nature.

A A hardship exists in the follow ng circunstances:

1. When the famly has lost eligibility for or is waiting an eligibility
determ nation for a Federal, State, or local assistance program

2. When the famly would be evicted as a result of the inposition of the
m ni mum rent requirenent;

3. Wen the incone of the famly has decreased because of changed
ci rcunst ances, including |oss of enploynent;

4, Wen the famly has an increase in expenses because of changed
circunst ances, for nmedical costs, childcare, transportation, education,
or simlar itens;

5. When a death has occurred in the fanily.

B. No hardship. If the Housing Authority determines there is no qualifying
hardshi p, the mnimumrent will be reinstated, including requiring back paynent
of mnimumrent for the time of suspension.

C. Tenporary hardship. If the Housing Authority reasonably deternines that there
is aqualifying hardship but that it is of a tenporary nature, the m ni numrent
will be not be inposed for a period of 90 days fromthe date of the fanmly’'s
request. At the end of the 90-day period, the minimumrent will be inposed
retroactively to the tinme of suspension. The Housing Authority will offer a
repaynent agreenent in accordance with the Section 19 of this policy for any
rent not paid during the period of suspension. During the suspension period the
Housing Authority will not evict the famly for nonpaynent of the anount of
tenant rent owed for the suspension period.

D. Long-term hardship. If the Housing Authority determines there is a long-term
hardship, the famly will be exenpt fromthe mi nimumrent requirenent until the
hardshi p no | onger exi sts.

E. Appeal s. The famly may use the grievance procedure to appeal the Housing
Authority’s determ nation regarding the hardship. No escrow deposit wll be
required in order to access the grievance procedure.

THE FLAT RENT

The Housing Authority has set a flat rent for each public housing unit. In doing so,
it considered the size and type of the unit, as well as its condition, anenities,
servi ces, and nei ghbor hood. The Housi ng Authority determ ned the nmarket val ue of the
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unit and set the rent at the market value. The anmount of the flat rent will be
reeval uated periodically and adjustrments applied. Affected families will be given a
30-day notice of any flat rent change affecting the anount of rent the fanmily pays.
At the sole discretion of the Housing Authority, adjustments may be applied on the
re-exam nati on anniversary date for each affected famly (for nore information on
flat rents, see Section 15.3).

The Housing Authority wll post the flat rents at each of its offices and are
i ncorporated in this policy upon approval by the Board of Conm ssioners.

See appendi x 2, or current Flat Rent anobunts.

CEl LI NG RENT:

The Housing Authority has no ceiling rents.

RENT FOR FAM LI ES UNDER THE NONCI Tl ZEN RULE - “M XED FAM LI ES”

A mxed famly will receive full continuation of assistance if all of the follow ng
conditions apply:

A The fam |y was receiving assistance on June 19, 1995;

B The fam |y was granted continuation of assistance before Novenber 29, 1996;
C. The fam ly's head or spouse has eligible inmmgration status; and

D. The fam |y does not include any person who does not have eligible status other

than the head of househol d, the spouse of the head of househol d, any parent of
the head or spouse, or any child (under the age of 18) of the head or spouse.

If a mxed famly qualifies for prorated assistance but decides not to accept it,
or if the family has no eligible menbers, the family may be eligible for tenporary
deferral of termi nation of assistance to pernmit the famly additional tine for the
orderly transition of some or all of its nenbers to | ocate other affordabl e housing.
Under this provision, the fanmily receives full assistance. If assistance is granted
under this provision prior to Novenber 29, 1996, it nmay |last no |onger than three
(3) years. If granted after that date, the maximum period of tine for assistance
under the provision is eighteen (18) nonths. The Housing Authority wll grant each
fam|ly a period of six (6) nonths to find suitable affordable housing. If the fanmly
can verify that after diligent efforts it cannot find suitable affordabl e housing,
the Housing Authority w Il provide additional search periods up to the maxi mumtine
al | owabl e.

Sui t abl e housi ng neans housing that is not substandard and is of appropriate size
for the fanmly. Affordable housing neans that it can be rented for an anmpbunt not
exceedi ng the anmount the famly pays for rent, plus utilities, plus 25%

For “M xed Fanmi|lies” assistance is prorated in the foll owi ng nanner:

A Deternmine the 95" percentile of gross rents (tenant rent plus utility
al l owance) for the Housing Authority . The 95'" percentile is called the maxi num
rent.

B. Subtract the famly's total tenant paynent fromthe maxi numrent. The resulting

nunber is called the maxi mum subsi dy.
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C. Di vide the nmaxi mum subsidy by the nunber of family nenbers and nmultiply the
result tines the nunber of eligible famly nenbers. This yields the prorated
subsi dy.

D. Subtract the prorated subsidy fromthe maxi mumrent to find the prorated tota
tenant paynent. Fromthis anount subtract the full utility all owance to obtain
the prorated tenant rent.

UTI LI TY ALLOMANCE

The Housi ng Authority has established a utility allowance for all units with tenant-
paid utilities. The all owance is based on a reasonable consunption of utilities by
an ener gy-conservati ve househol d (by bedroomsi ze) of npdest circunstances consi st ent
with the requirenents of a safe, sanitary, and healthful environment. In adjusting

the all owance, the Housing Authority will review the actual consunption of tenant
fam lies as well as changes nade or antici pated due to noderni zati on (weat heri zation
efforts, installation of energy-efficient appliances, etc). A lowances wll be

eval uated periodically as well as any tine utility rates change by 10%or nore since
the last revision to the all owances.

The utility all owance will be subtracted fromthe famly's fornula or flat rent to
determ ne the amount of the Tenant Rent. The Tenant Rent is the anmount the famly
owes each nonth to the Housing Authority . The anpbunt of the utility allowance is
then still available to the family to pay the cost of their utilities. Any utility
cost above the allowance is the responsibility of the tenant. Any savings resulting
fromutility costs below the anpbunt of the allowance belongs to the tenant.

Uility allowance revi sions based on rate or other changes shall be effective at each
fam ly's next annual reexam nation

Famlies with high utility costs are encouraged to contact their utility provider for
an energy analysis. The analysis nmay identify problens with the dwelling unit that
once corrected will reduce energy costs or it can assist the famly in identifying
ways they can reduce their costs.

PAYI NG RENT

Rent and ot her charges are due and payable on the first day of the nonth and nust be
received within five (5) working days. Al non-delinquent rents nust be paid by nai
addressed to: The Housing Authority of the City of Riverbank, P.O Box 580149
Modest o, California 95358-0004. Reasonabl e acconmpdations for this requirenment will
be nade for persons with disabilities or elderly persons. As a safety neasure, cash
shoul d never be nmmil ed as paynent.

Resi dents who fail to pay rent on or before the fifth working day shall be subject
to the follow ng:

1. The Housi ng Authority assessing the resident a 14- Day Notice charge of $20. 00.
The charge may be waived by the Housing Authority under the follow ng
condi tions:

A The resident has provided witten verification and has received an
approved “Extended Paynent Agreenent”, from Managenent, prior to the
fifth working day of the nmonth for energency reasons affecting the
residents ability to tinely pay rent.
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An “Emergency” is: an unforseen circunstance or event that cannot
reasonably be expected to be ignored. An energency may include, but not
be limted to:

- A death in the fanmly, where the resident has incurred expenses in
excess of one nonth’s rent and utility bills

- Medi cal expenses not ordinarily covered by the resident's health
coverage in excess of one nonth's rent and utility bills.

- Auto repair expenses in excess of one month's rent and utility
bills, when the family owns only one auto and the auto is the only
nmeans to comute to work, school, doctor, or daycare on a regul ar
basi s.

The 14-Day notice shall be served on the resident by first class mail. The Authority
will accept, by mail only, less than the full amount of unpaid rent during the
initial eleven (11) days of the fourteen day period. The notice shall not be
considered 'cured' if less than the full amount of rent owi ng has been paid.

If rent remains unpaid on the eleventh (11) day of the 14-Day Notice period, the
Authority shall serve a Three-Day Notice To Pay Rent or Quit. A $20.00 service fee
wi I | be assessed against the resident's account. The Three-Day Notice nust be served
as follows:

A serviced personally to each adult fam |y nenber; or
B. handed personally to an adult famly nenmber (18 years or older) and a
copy mailed by first-class mail to each adult famly menber not

personal |y served; or

C. if no one is home, the notice will be posted on the front door of the
unit and a copy mailed by first class nail to each adult menber of the
househol d; or

Upon the issuance of a Three-Day Notice and within the |egal period provided, only
the full amount of rent will be accepted by the Housing Authority. The delinquent
rent nmust be paid in person by cash or noney order at the Authority’'s Central Ofice
| ocated at 3309 Stanislaus Street, Riverbank, CA. Residents who fail to pay at the
central office as required shall be charged any fees incurred by the Housing
Authority in the preparation or filing of any |legal papers or actions that
subsequently may be dropped, if resident’s paynent was mailed within the three day
notice period. After the expiration of the Three-Day Notice period, the Housing
Authority may refuse to accept rent and proceed with further |egal action

Resi dents who receive four (4) 14-Day Notice assessnents, returned check charges or
Three-Day Notice service charges or any conbination thereof, within a six-nmonth
period shall be provided an opportunity to attend a Housing Authority provided
personal finance and budgeting training course. Residents who fail to participate
shal |l be advised in witing that | egal action may be comenced upon their receipt of
a fourth late charge

Resi dents who successfully conplete the training course shall have their records
cl eared, except for | ate charges incurred which will remain due and payabl e, of their
previous four late rent payment infractions. If, however, a resident who has
participated i n the budgeting training course recei ves two subsequent charges wthin
six (6) nonths (ADD), that resident famly wll be blocked from retaking the
training and | egal action may be commenced on the third subsequent charge
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If the rent paynment that the famly submtted was a check that was returned fromthe
bank, the famly will receive notification fromthe Housing Authority that the check
was returned and the resident has three (3) days to cone to the central office to
redeem the check by cash or noney order and a 14 Day or 3 Day Notice of Term nation
of Lease will be attached to the notification since their rent is now delinquent.
In cases with a 14 day notice, if the returned check is not redeemed within the 3
days, the check will be added back into the fanmily' s account. In cases with a 3 day
notice, the Authority may comence legal action to recover possession of the
prem ses. Upon receipt of a third returned check, the resident will be notified that
they will no longer be allowed to pay their rent by mail, and nust pay their rent at
the central office in cash or noney order. A $20.00 service fee will be assessed
agai nst the resident's account for the processing of the returned check.

CONTI NUED OCCUPANCY AND COVMUNI TY SERVI CE:
GENERAL

In order to be eligible for continued occupancy, each adult fam |y nenber nust either
(1) contribute eight hours per nonth of conmunity service (not including political
activities) within the community in which the public housing devel opment is | ocat ed,
or (2) participate in an econom c self-sufficiency programunl ess they are deterni ned
exenpt fromthis requirenent.

EXEMPTI ONS
The following resident, adult fam |y nenbers nmay be exenpt fromthis requirenent if

their exenption can be docunented by the family and verified by the Housing
Aut hority.

A Fam |y nenbers who are 62 or ol der

B. Fam |y nenbers who are blind or disabled

C. Fam |y nenbers who are the primary care giver for soneone who is blind or
di sabl ed

D. Fam |y nmenbers engaged in work activity as defined under part A title IV, of

the Social Security Act

E. Fam |y menbers who are exenpt fromwork activity under part A title IV, of the
Social Security Act or under any other State welfare program including the
wel f are-to-work program

F. Fam |y nenbers receiving assi stance under a State programfunded under part A,
title IV, of the Social Security Act or under any other State wel fare program
i ncluding wel fare-to-work and who are in conpliance with that program

NOTI FI CATI ON OF THE REQUI REMENT

In all resident annual re-exanination notifications for re-exans begi nni ng on Cct ober
1, 2003, Housing Authority staff shall notify each affected fanmly that during their
up comng re-exam Authority staff will identify and or verify conpliance with, as
applicable, all adult exenpt and non-exenpt fam |y nmenbers for purposes of the fanmly
neeting its conmmunity service requirenents.

The notificationwill explainthe famly's responsibility to provide verification for
all non-exenpt adult famly nenber’'s conpliance with the community service
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requirenment, to verify continued exenpt status for those previously granted exenpt
status, and the verification of any changes in any fam |y nenber status. The Housing
Authority shall verify such clains.

The notificationwill further advise famlies that their comunity service obligation
wi Il begin upon the effective date of their first annual reexam nation on or after
10/ 1/2003. For famly's paying a flat rent, the obligation begins on the date their
annual reexam nation would have been effective had an annual reexam nation taken
place. It will also advise all residents that their failure to conply with the
conmunity service requirenent will result inineligibility for continued occupancy
at the tine of any subsequent annual reexam nation

Initially, the Housing Authority wll conduct training and educational neetings
focused on the programand it’'s requirenents for all affected famlies.

VOLUNTEER OPPORTUNI TI ES

Conmuni ty service i ncludes perform ng work or duties in the public benefit that serve
to inprove the quality of life and/or enhance resident self-sufficiency, and/or
i ncrease the self-responsibility of the resident within the conmunity in which the
conplex is |l ocated. Because of the diversity (urban-rural-scattered sites etc)of our
conpl exes, the communities in which they are located, and the availability of
pl acenment opportunities, the “comunity in which the conplex is |ocated” shall be
defined as the conpl ex and t he geographic areas around it sufficient to allowfor the
resident to find and retain placenent.

An econom c self sufficiency programis one that is designed to encourage, assist,
train or facilitate the econom c i ndependence of participants and their famlies or
to provide work for participants. These prograns may include prograns for job
trai ning, work pl acenent, basic skills training, education, English proficiency, work
fare, financial or househol d managenent, apprenticeship, and any program necessary
to ready a participant to work (including, but not linmted to such prograns as
subst ance abuse or nental health treatnent).

The Housing Authority w Il coordinate with social service agencies, |ocal schools,
the Human Resources O fice, and other agencies in identifying a list of volunteer
conmunity service positions. Lists will be made available to all residents.

The Housing Authority wll create volunteer positions such as coordinating and
record keeping for resident volunteers and other clerical positions for resident
vol unt eers.
THE PROCESS

At the first annual reexam nation on or after October 1, 2003, and each annua
reexam nation thereafter, the Housing Authority wll do the follow ng:

A Provide the famly a list of volunteer opportunities.
B. Provi de infornation about obtaining suitable volunteer positions.
C. Provi de a vol unteer tine sheet for every non-exenpt fam |y nmenber. Instructions

for the tinme sheet require the individual to conplete the form and have a
supervi sor date and sign for each 8 hour vol unteer period. The supervisor wll
attach a business card to the sheet.

D. Refer famly nmenbers to a Community Services Center where a volunteer
coordi nator may assist the fanmily nenbers in identifying appropriate vol unteer
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positions and in neeting their responsibilities. The vol unteer coordinator will
track the famly nmenber's progress nmonthly and will neet with the fam |y nenber
as needed to best encourage conpliance. Vol unteer coordinators will be | ocated
and supervised at each of the Authority’s Conmunity Services Centers.

Whi |l e the Housing Authority will provide support services to volunteers, it in
no _way assunmes responsibility for nor quarantees the placenent of nor can
guarantee the neeting of any famly nenber’s Community Services regquirenents.
This responsibility remains fully with the famly

E. Si xty (60) days before the fam|ly's next | ease anni versary date, the vol unteer
coordinator wll wupdate the volunteer’s file, docunent conpliance or non-
conpliance, and advise the Resident Initiatives Program Manager (RIPM. The
RIPM will forward a signed certification of program conpliance or executed
agreement to cure non-conpliance to the resident volunteer’s GQCccupancy
Speci al i st.

NOTI FI CATI ON OF NON- COVPLI ANCE W TH COVMUNI TY SERVI CE REQUI REMVENT

The Housing Authority wll notify any famly found to be in nonconpliance of the

fol | owi ng:

A The fam |y nenber(s) has been determined to be in nonconpliance;

B. That the determ nation is subject to the grievance procedure; and

C. That, unless the fanm |y nmenber(s) enter into an agreenment to conply, the | ease
will be term nated.

OPPORTUNI TY FOR CURE

The Housing Authority will offer the fam |y nenber(s) the opportunity to enter into
an agreenent prior to the anniversary of the |ease. The agreenent shall state that
the famly nmenber(s) agrees to enter into an econom c self-sufficiency or comunity
service programfor as many hours as needed to fulfill the time requirenent over the
past 12-nonth period. The cure shall occur over the 12-nonth period beginning with
the date of the agreement and the resident shall at the same tine stay current with
the current’s year's conmmunity service requirenment. In all such agreenents, the first
96 hours a resident earns will be credited toward the current’s year's conmunity
service requirenent with all additional hours credited to the anbunt owed for the
previ ous year.

The volunteer coordinator will assist the family menber in identifying vol unteer
opportunities and will track conpliance on a nonthly basis.

If any applicable fanm |y nenber does not accept the ternms of the agreenent, does not
fulfill their obligation to participate in an econonic self-sufficiency program or
falls behind in their obligation under the agreenent to performconmunity service by
nore than three (3) hours over a three (3) nonth period, the Housing Authority shal
take action to term nate the |ease.

RECERTI FI CATI ONS

At |east annually, the Housing Authority wll conduct a reexanm nation of famly
i ncome and circunstances. The results of the reexam nation determne (1) the rent
the fanmily will pay, (2) whether the family is housed in the correct unit size and

(3)if the family remamins eligible for continued occupancy.
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GENERAL

The Housing Authority will send a notification letter tothe famly letting themknow
that it is tinme for their annual reexami nation, giving themthe option of selecting
either the flat rent or fornmula nethod, and scheduling an appointnent if they are
currently paying a fornmula rent. If the famly thinks they may want to switch from
a flat rent to a fornmula rent, the family nust request an appointnment. At the
appoi ntnent, the famly can nmake their final decision regarding which rent nethod
they will choose. The letter also includes, for those famlies paying the formula
net hod, forns for the family to conplete in preparation for the interview The letter
tells famlies who may need to nmake alternate arrangenents due to a disability and
that they nmay contact staff to request an acconmodati on of their needs.

During the reexam nati on appoi ntnment, the Housing Authority will determn ne whet her
fam ly conposition may require a transfer to a different bedroomsize unit, and if
so, the famly's nane will placed on the transfer list.

M SSED APPOI NTMENTS

If the famly fails to respond to the appointnment letter and fails to attend the
interview, a second letter will be mailed for a reschedul ed appoi ntnent. The second
letter will advise of a new time and date for the interview The letter will also
advise that failure by the famly to attend the second scheduled interview wll
result in the Housing Authority taking eviction actions against the famly.

FLAT RENTS

Each year prior to their anniversary date, The Housing Authority wll send a
reexanination letter to the famly offering the choice between a flat or a fornula
rent and scheduling an appointnent. The opportunity to select the flat rent is
available only at this time. At the appointnent, the Housing Authority nay assi st
the famly in identifying the rent nethod that woul d be nbst advantageous for the
famly. If the fam|ly wi shes to select the flat rent nethod wi thout neeting with the
Housi ng Aut hority representative, they may nake the selection on the formand return
the form by the specified date, to the Housing Authority. The fam |y nust still neet
any conmunity services requirenents as indicated below . If the famly signs and
returns the Flat Rent letter has no changes in famly conposition and has subnitted
docunentation that it has fulfilled it’s community service requirenents, the Housing
Authority wll cancel the appointnment. If any of the above criteria is not net
and/ or a change in fam |y conposition or a change in circunstance exenpting a fam |y
menber frompreviously required community service requirenents, the appoi nt ment nust
be kept by the famly.

The annual letter to famlies paying a flat rent regardi ng the reexam nati on process
will state the follow ng:

A Each year at the tine of the annual reexam nation, the famly has the option
of selecting a flat rent anpbunt in |lieu of conpleting the reexam nati on process
and having their rent based on the fornmula anount.

B. The ampunt of the flat rent

C A fact sheet about formula rents that explains the types of incone counted, the

nost conmon types of income excluded, and the categories all owances that can
be deducted from i ncone.
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D. Fam lies who opt for the flat rent will be required to go through the incone
reexam nation process every three years, rather than the annual review they
ot herwi se woul d under go.

E. The status of the famly’'s community service requirenent(s) in regards to which
fam |y menbers are required to do community service and which famly nenbers
are exenpt and the docunented anmobunt of hours of community service that have
been fulfilled with a signed certification by the famly that failure to conply

with the Conmunity Service requirenment will result in non-renewal of their
| ease.

F. Fam lies who opt for the flat rent nmay request to have a reexam nation and
return to the fornul a-based nmethod at any tine for any of the follow ng
reasons:

1. The fam ly's incone has decreased.
2. The fanmily's circunstances have changed increasing their expenses for

child care, nedical care, etc.

3. Q her circunstances creating a hardship on the famly such that the
formula method woul d be nore financially feasible for the famly.

G The nanme and phone nunber of an individual to call to get additional
i nformati on or counseling concerning flat rents.

H. A certification for the family to sign accepting or declining the flat rent.

l. For those fam lies w th non-exenpt community services nenbers, the letter will
advise the famly that all non-exenpt famly nenbers nust neet with their
vol unteer coordinator or Community Services Center staff within the 60 day
period provided to verify conpliance with conmunity service requirenments and
that failure to do so will result in programtermnation.

THE FORMULA METHCD

During the interview, the famly will provide all information regarding incong,
assets, expenses, and other infornmation necessary to deternmine the fanmily's share of
rent. The famly will sign HUD and other required consent forms. Failure to provide
full and conplete requested information or failure to sign the required fornms will
result in a cancellation of their |ease.

Upon receipt of verification(s), the Housing Authority wll determne the famly's
annual inconme and will calculate their rent as foll ows.

The total tenant paynent is equal to the highest of:

A 10% of nmonthly incone;
B. 30% of adjusted nonthly incone; or
C The wel fare rent.

The family will pay the greater of the total tenant payment or the minimumrent (if
applicable), but never nore than the flat rent.

EFFECTI VE DATE OF RENT CHANGES FOR ANNUAL REEXAM NATI ONS
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The new rent will generally be effective upon the anniversary date with thirty (30)
days advance notice of any rent increase to the famly.

If the rent determnation is delayed due to a reason beyond the control of the
famly, then any rent increase will be effective the first of the nonth after the
nonth in which the family receives a 30-day notice of the anbunt. If the newrent is
a reduction and the delay is beyond the control of the famly, the reduction will be
ef fective as schedul ed on the anniversary date.

If the famly caused the delay, then any increase will be effective on the
anni versary date. Any reduction will be effective the first of the nonth after the
rent amount is determ ned.

| NTERI M REEXAM NATI ONS

During an interimreexam nation, only the informati on affected by the changes being
reported will be reviewed and verified unless the interimreexam nation is within 3
nonths of the family's anniversary date and then a full reexamination wll be
conduct ed.

Famlies will not be required to report any decreases in all owabl e expenses between
annual reexam nati ons.

Famlies are required to report the following changes to the Housing Authority
bet ween regul ar reexaminations. If the fanmly's rent is being deternined under the
formul a met hod, these changes will trigger an interimreexam nation. The fam |y shall
report these changes within ten (10) days of their occurrence.

A A menber has been added to the famly through birth or adoption or court-
awar ded cust ody.

B. A househol d nenber is leaving or has left the fanmily unit.

C. Any change in household incone (for formula based rent famlies only)

D. Any change in household incone that nay cause the famly to be over the

all owabl e inconme linmt as yearly set by HUD.

E. Any change in any fam |y nenber(s) conmunity services status (exenpt or non-
exenpt). These changes nust be reported to your eligibility worker.

In order to add a househol d nenber other than through birth or adoption (including
alive-in aide), the famly nust request that the new nenber be added to the |ease.
Bef ore addi ng the new nenber to the lease, the famly nust conplete an application
form stating their incone, assets, and all other infornmation required of an
applicant. The individual nust provide their Social Security nunber if they have one
and nust verify their citizenship/eligible imrgrant status. (Their housing will not
be del ayed due to delays in verifying eligible inmgrant status other than del ays
caused by the famly.) The new family nember will go through the screeni ng process
simlar to the process for applicants. The Housing Authority will deternine the
eligibility of the individual before adding themto the lease. If the individual is
found to be ineligible or does not pass the screening criteria, the famly wll be
advised in witing and given the opportunity for an infornmal review |If they are
found to be eligible and do pass the screening criteria, a new lease will be sign
with their nane added. At the sane tine, if the famly's rent is being deterni ned
under the formula method, the famly's annual incone will be recal culated taking into
account the circunstances of the new famly nenmber. The effective date of the new
rent will be in accordance with paragraph 14.8, bel ow.
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Fam lies are not required to, but may at any tine, request an interimreexam nation
based on a decrease in income, an increase in allowabl e expenses, or other changes
in famly circunstances. Upon such request, the Housing Authority wll take tinely
action to process the interimreexam nation and recalculate the tenant's rent.

SPECI AL REEXAM NATI ONS

If a famly's incone is too unstable to project for twelve (12) nonths, including
fam lies that tenmporarily have no incone (0 renters) or have a tenporary decrease in
i ncomre, the Housing Authority nmmy schedul e special reexam nations every sixty (60)
days until the inconme stabilizes and an annual incone can be determ ned.

EFFECTI VE DATE OF RENT CHANCES DUE TO | NTERI M OR SPECI AL REEXAM NATI ONS

Unless there is a delay in reexam nation processing caused by the fanmly, any rent
increase will be effective the first of the second nonth after the date of the notice
of the newrent amount. If the fam |y causes a delay, then the rent increase will be
effective on the date it would have been effective had the process not been del ayed
(even if this nmeans a retroactive increase).

If the newrent is a reduction and any delay is beyond the control of the famly, the
reduction will be effective the first of the nonth after the interimreexamnination
shoul d have been conpl et ed.

If the newrent is a reduction and the fam |y caused the delay or did not report the
change in a tinely manner, the change will be effective the first of the nonth after
the rent anount is determ ned.

RETRO RENT

Retro rent occurs when it is found that the tenant nisrepresented the facts upon
which the rent is based so that the rent the tenant is paying is | ess than the rent
t hat he/ she shoul d have been charged by not reporting an increase in incone within
the ten (10) days that it is required to report the change.

The anount of retro rent is cal cul ated by cal cul ating the anpbunt the rent that shoul d
have been charged if properly and tanely reported and subtracting this anmount from
the amount of rent the famly was actually charged and then nultiplying the nunber
of nmonths that the higher rent would have been increased.

The fam |y should be counseled regarding this violation of policy after their fist

charge of retro rent and be required to sign a counseling form |f the non-reporting
of an increase in income occurs again, the famly's | ease will be cancell ed.

UNI T TRANSFERS
OBJECTI VES OF THE TRANSFER POLI CY

The objectives of the Transfer Policy include the follow ng:

A To address energency situations.

B. To fully utilize available housing resources while avoiding overcrowdi ng by
i nsuring that each fanmi|ly occupies the appropriate size unit.

C. To facilitate a relocation when required for nodernization or other nanagenent
pur poses.



15.2

15.3

15. 4

D. To facilitate relocation of fanilies with i nadequate housi ng acconmpdati ons.

E. To provide an incentive for fanmlies to assist in neeting the Housing
Aut hority's deconcentration goal (s).

F. To facilitate and encourage fanmly “Self Sufficiency” efforts.

G To elimnate vacancy | oss and other expense due to unnecessary transfers.

CATEGCRI ES OF TRANSFERS

Category 1: Energency transfers. These transfers are necessary when conditions pose
an inmedi ate threat tothe life, health, or safety of a famly or one of its nenbers.
Such situations may involve defects of the unit or the building in which it is
| ocated, the health condition of a famly nmenber, a crine, the safety of w tnesses
to acrime, or a law enforcenent natter particular to the nei ghborhood.

These transfers can be initiated by either the resident or Housing Authority. Wen
requested by the resident for safety reasons, the request nust be substantiated by
witten docunentation that an event has occurred and will continue to occur that
poses a safety risk of bodily injury to a famly or its nenber/s. The continuing
safety risk nmust be of such a nature as to preclude other renmedies not involving a
transfer. For exanple, a wife who is being abused by a husband nust first seek to
renmedy the situation by obtaining a restraining order and enforcing its provisions
before she is eligible for a transfer.

A If the condition continues, the wife would be eligible for transfer to
the next transfer available unit upon her docunmented verification of
enf or cenent .

B. Housing Authority staff nust docunent all mtigating renedi es when a
transfer is delayed or denied due to mitigating conditions.

Category 2: Imediate adm nistrative transfers. These transfers are necessary in
order to permt a famly needing accessible features to nove to a unit with such a
feature or to enabl e noderni zati on work to proceed. These transfers are initiated by
t he Housi ng Authority.

Category 3: Regular admnistrative transfers. These transfers are nade to offer
incentives to fanmilies willing to help neet certain Housing Authority occupancy
goals, to facilitate and encourage fam |y “Self Sufficiency” efforts, to conply with
occupancy standards where the unit size is i nappropriate for the size and conposition
of the famly, to allow for non-energency but nedically advisable transfers, and
ot her transfers approved by the Housing Authority when a transfer is the only or
best way of solving a serious problem These transfers can be initiated by either the
resi dent or Housing Authority.

DOCUMENTATI ON
When the transfer is at the request of the famly, the family will be required to

provide third party verification of the need for the transfer and of it’s nmeeting any
other requirements for the particular category of transfer

I NCENTI VE OR RESI DENT | NI TI ATED TRANSFERS
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Transfer requests will be encouraged and approved for famlies who live in a
devel opnent where their incone category (below or above 30% of area nedian)
predom nates and wi sh to nmove to a devel opnment where their income category does not
predom nate

Famlies living in nmultifam |y devel opnents have the opportunity to transfer to
scattered-site housing. Famlies living in developnments requiring |lawn and yard
mai nt enance, where the famly is unable to performsuch nai ntenance because of age,
handi cap, or disability will be given the opportunity to transfer to a devel opnent
where such service is provided by the Housing Authority.

Al famlies with transfer requests initiated by the resident or those transfers
initiated by the Housing Authority as “lncentive” transfers will conply with the
following eligibility criteria, prior to the transfer being approved. The resident
fam |y must:

A Have been a tenant for one (1) year (six nonths if the famly's current
resi dency was initiated under the deconcentration policy);

B. For a m ni mum of one year, at |east one adult fanmly nenber is enrolled in an
econom ¢ sel f-sufficiency programor is working at |east thirty-five (35) hours
per week, the adult fam |y nenbers are 62 years of age or ol der or are disabled
or are the prinary care givers to others with disabilities (Incentive Transfer
only, waived if the famly incone is above the 50% area nedi um;

C. Adult nenmbers who are required to performcomunity service have been current
in these responsibilities since the inception of the requirement or for one
year which ever is |ess;

D. The fam |y is current in the paynent of all charges owed the Housing Authority
and has not paid |late rent for at |east one year

E. The family passes a current housekeeping inspection and does not have any
record of housekeepi ng problens during the |ast year

F. The famly has not materially violated the | ease over the past two years by
di sturbing the peaceful enjoyment of their neighbors, by engaging in crimna
or drug-related activity, or by threatening the health or safety of tenants or
Housi ng Authority staff.

PROCESSI NG TRANSFERS

Transfers on the waiting list will be sorted by the above categories and within each
category by date and tine.

Transfers in Categories 1 and 2 will be housed ahead of any other fam lies, including
those on the applicant waiting list. Transfers in category 1 will be housed ahead of
transfers in Category 3.

Transfers in category Cw |l be housed along with applicants for adm ssion at aratio
of one transfer for every seven adnmissions. The transfer ratio nay be nodified by
t he Housing Authority as need arises. Situations such as neeting “lncone Targeting”
goal s, excessive nove-outs or sinilar circunstances will be used in determning ratio
adjustrments. The followi ng preferences will apply within this category C transfers:

1. Income Targeting transfers.
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2. Transfers when the famly is under housed. Al transfers in this
category shall be acconplished in descending order with the fam |y nost
severely under housed for which there is an available unit, transferred
first.

3. Transfers when the fanmly is over housed. Al transfers in this category
shall be acconplished in descending order with the famly npst over
housed for which there is an available unit, transferred first.

4, Transfers for non-severe nedical reasons. (The deternmination of a
non-severe nmedical condition shall be determ ned and docunented in
witing by the resident’s Doctor)

5. Transfers due to excessive distance - A request for a transfer due to
di stance from work, doctor, day care or school nay be subnmitted by a
resident. To qualify, a resident nmust live at |east 15 mles (one way)
fromthe location to which they conmute; commute to that |ocation at
| east three tines a week on a regul ar basis for an expected | ong duration
of time; and |live where no regular public transportation is avail able
that is conpatible with the resident's schedul e.

6. Transfers due to inability to conply with lawn and yard nmintenance
requirenents.

7. O her types of transfers properly categorized by this class of transfer.

Upon offer and acceptance of a unit, the family will execute all |ease up docunents

and pay or nake arrangenents to pay any rent and/or security deposit within tw (2)

days of being informed the unit is ready to rent. The famly will be all owed seven

(7) days to conplete a transfer. The famly will be responsible for paying rent at

the old unit as well as the newunit for any period of tine that may exceed the seven
(7) day period when they have possession of both.

Rej ection of a transfer offer:

A If the family rejects with good cause any unit offered, they will not |ose
their place on the transfer waiting |ist.

B. If the transfer is initiated by the Housing Authority and the fanmly rejects
two offers without good cause, the Housing Authority wll take action to
term nate their tenancy.

C. If the transfer is being nade at the famly's request and the rejected offer
provi ded deconcentration incentives, the famly will nmaintain their place on

the transfer list and will not otherw se be penalized.

D. If the transfer is being made at the family's request, the famly nmay, w thout
good cause and w thout penalty, turn down one offer. After turning down a
second such offer that does not include deconcentration incentives, wthout
good cause, the famly's nane will be renoved fromthe transfer |ist.

COST OF THE FAMLY' S MOVE

The cost of the transfer generally will be borne by the family in the follow ng
ci rcunst ances:

A When the transfer is nmade at the request of the famly or by others on behal f
of the famly (i.e. by the police);

57



15.

15.

15.

B. When the transfer is needed to nove the fanily to an appropriately sized unit,
either larger or smaller

C. When the transfer is necessitated because a fanmily with disabilities needs the
accessible unit into which the transferring famly nmoved (The fam |y wi thout
disabilities signed a statenent to this effect prior to accepting the
accessible unit); or

D. When the transfer i s needed because action or inaction by the fam |y caused the
unit to be unsafe or uninhabitable.

The cost of the transfer will be borne by the Housing Authority in the follow ng

ci rcunst ances:

A When the transfer is needed in order to carry out rehabilitation activities;
or

B. When action or inaction by the Housing Authority has caused the unit to be

unsaf e or inhabitable.

The responsibility for nmoving costs in other circunstances will be determ ned on a
case by case basis.

TENANTS | N GOOD STANDI NG

When the transfer is at the request of the famly, it will not be approved unl ess the
famly is in good standing with the Housing Authority . This neans the fam |y nust
be in compliance with their |ease, current in all paynents to the Housing Authority,
nmust have lived in their current unit for a one (1) year period (six nmonths in sone
circunst ances), and nust pass a housekeepi ng i nspection

TRANSFER REQUESTS

A tenant may request a transfer at any tinme by conpleting a transfer request formand
providing any necessary verifications. In considering the request, the Housing
Authority may hold a nmeeting with the tenant to better understand the need for
transfer and to expl ore possi bl e alternatives. The Housing Authority wll reviewthe
request in atinely manner and if a neeting is desired, it shall contact the tenant
within ten (10) business days of receipt of the request to schedule a neeting.

The Housing Authority wll grant or deny the transfer request in witing within ten
(10) busi ness days of receiving the request and all required verification or holding
t he neeting, whichever is later

If the transfer is approved, the famly's nane will be added to the transfer waiting
list.

If the transfer is denied, the denial letter will advise the famly of their right
to utilize the grievance procedure.

Rl GHT OF THE HOUSI NG AUTHORI TY | N TRANSFER POLI CY
The provisions |listed above are to be used as a guide to insure fair and inpartial
neans of assigning units for transfers. It is not intended that this policy wll

create a property right or any other type of right for a tenant to transfer or to
refuse to transfer.
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I NSPECTI ONS

An aut hori zed representative of the Housing Authority and the head of househol d and
or co-head will inspect the prem ses prior to comencenent of occupancy. A witten
statenent of the condition of the premises will be nmade, all equiprment wll be
provi ded, and the statenment will be signed by both parties with a copy retained in
the Housing Authority's file and a copy given to the fam |y nenmber. An authorized
Housing Authority representative and the head of household and or co-head will
i nspect the prem ses at the tine the resident vacates and will furnish a statenent
of any charges to be nmade provided the resident turns in the proper notice under
State | aw. The resident's security deposit can be used to of fset agai nst any Housi ng
Authority damages to the unit.

MOVE- | N | NSPECTI ONS

The Housi ng Authority and the head of household and or co-head will inspect the unit
prior to occupancy of the unit. Both parties will sign a witten statenent of the
condition of the unit. A copy of the signed inspection will be given to the fanmly

and the original will be placed in the tenant file.
ANNUAL | NSPECTI ONS

The Housing Authority w Il inspect each public housing unit annually to ensure that
each unit neets the Housing Authority 's housing standards. Work orders wll be
submi tted and conpleted to correct any deficiencies.

PREVENTATI VE MAI NTENANCE | NSPECTI ONS

This inspection is intended to keep itens in good repair. It checks weatheri zation

checks the condition of the snmoke detectors, water heaters, furnaces, automatic
t hernostats and water tenperatures; checks for | eaks; and provides an opportunity to
change furnace filters and provi de other minor servicing that extends the |life of the
unit and its equipnent.

SPECI AL | NSPECTI ONS

A special inspection nay be schedul ed to enable HUD or others to i nspect a sanpl e of
t he housi ng stock nmintai ned by the Housing Authority .

HOUSEKEEPI NG | NSPECTI ONS

CGeneral ly, at the tinme of annual reexamination, or at other tines as necessary, the
Housing Authority will conduct a housekeeping inspection to ensure the famly is
mai ntaining the unit in a safe and sanitary condition

NOTI CE OF | NSPECTI ON

For inspections defined as annual inspections, preventative nai ntenance inspections,
speci al inspections, and housekeepi ng i nspections the Housing Authority wll give
the tenant a mninumof two (2) days witten notice.

EMERGENCY | NSPECTI ONS

I f any enpl oyee and/or agent of the Housing Authority has reason to believe that an

enmergency exi sts within the housing unit, the unit can be entered w t hout notice. The
person(s) that enters the unit will leave a witten notice to the resident that
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indicates the date and tine the unit was entered, the nane, title and phone nunber
of the person(s) who entered and the reason why it was necessary to enter the unit.

MOVE- QUT | NSPECTI ONS

The Housing Authority conducts the nove-out inspection after the tenant vacates to
assess the condition of the unit and determ ne responsibility for any needed repairs.
When possible, the tenant is notified of the inspection and is encouraged to be
present. This inspection becones the basis for any clains that may be assessed
agai nst the security deposit.

PET POLI CY
EXCLUSI ONS

This policy does not apply to aninmals that are used to assist persons with
disabilities. Assistive aninmals are allowed in all public housing facilities with
no restrictions other than those inposed on all tenants to nmmintain their units
and associated facilities in a decent, safe, and sanitary manner, to refrain from
di sturbing their neighbors, and to refrain fromdanaging the unit.

PETS I N PUBLI C HOUSI NG DEVELOPMENTS

When final HUD regul ations on pet ownership are issued and when a resident has
conplied with the foll ow ng Housing Authority pet ownership conditions, the Housing
Authority will allow for ownership of pets by any resident famly and el derly and/or
di sabled fanilies.

APPROVAL

Resi dents nmust have the prior approval of the Housing Authority before noving a pet
into their unit. Residents nust request approval on the Authorization for Pet
Owmnership Formthat nust be fully conpleted and all terns conplied with before the
Housing Authority will approve the request. In addition, the resident shall have a
hi story of behavior which would tend to indicate that they are likely to conply with
the additional rules and regul ations associated with the keeping of pets.

TYPES OF PETS

The Housi ng Authority w Il allowonly donmesticated dogs, cats, birds, fish, rodents,
turtles, and other animals allowed by |law or ordinance in units. Al dogs and cats
nmust be neutered and or spayed.

The aninal (s) shall be of a size and tenperanent so as to not pose an unreasonabl e
threat of property danage or threat to the health or safety of nei ghbors or Housing
Aut hority enployees due to viciousness or inproper control of aninmal waste. Any
ani mal deenmed to be “aggressive or territorial” or potentially harnful to the health
or safety of others (including other pets) including attack or fight trained dogs,

or prohibited by law or ordinance will not be allowed. Determ nations on the
“aggressive or territorial” or potentially harnful nature of a pet will be nade
according to established data bases on “pet tenperanment” such as Cyberpet and
Pet Smart data bases. In all cases where a proposed pet has been di sapproved because
of inconpatible tenperanent, a copy of the data base “print-out” indicating the
i ncompatibility will be provided to the resident and a copy, along with all other
rel evant information relating to the request, will be nmaintained in the resident's
file.

For all requests for dogs, the resident nust provide witten docunentation froma Vet
or other conpetent professional of the dog's breed or breed mixture. In cases where
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the breed of the proposed dog is “nmixed”, residents will be responsible to provide
the Housing Authority with a witten deternmination froma Vet or other conpetent
professional identifying the various “breeds” of the dog. The various breeds wll
then be conpared to the databases. An “aggressive or territorial” or potentially
harnful result for any of the dog's breeds will result in the denial of the request.

No ani mal may exceed thirty (30) pounds in weight.
| NOCULATI ONS, LI CENCI NG, AND PET | DENTI FI CATI ON

In order to be authorized, pets, as applicable, must be appropriately |icensed and

i nocul at ed agai nst rabi es, distenper, parvo shots and other conditions prescribed by
| ocal ordinances.

Resi dents nust provide a col or photograph of the aninmal (s).

Pet owners shall be required to attach copies of |icensing docunents, inmmunization
certifications, breed identification documentation, and proof of spaying/neutering
to the application format the tinme they seek approval fromthe Housing Authority to
keep a pet.

HUMANE CONFI NEMENT

The dwelling unit shall have adequate amenities, such as a yard and sufficient
fencing, to allow proper humane confinenment of the aninmal(s) and to prevent the
di sturbance of neighbors. In projects where no fences exist, the aninmal (s) shall be
of a size and tenperanent so as to be able to be properly confined to the interior
of the unit.

PET DEPCSI T

A pet deposit of $25 - 200.00 is required at the time of registering a pet. The
deposit varies, depending on the pet selected, the unit, and the anenities of the
unit, like carpeting. The deposit is refundable when the or the famly vacate the
unit, |less any ambunts owed due to danmage beyond normal wear and tear

FI NANCI AL OBLI GATI ON OF RESI DENTS

Any resident who owns or keeps a pet in their dwelling unit will be required to pay
for any danmges caused by the pet. Also, any pet-related insect infestation in the
pet owner's unit will be the financial responsibility of the pet owner and the

Housi ng Authority reserves the right to externinate and charge the resident.
NUl SANCE OR THREAT TO HEALTH OR SAFETY

The pet and its living quarters rmust be maintained in a nanner to prevent odors and
any other unsanitary conditions in the famly's unit and surroundi ng areas.

Repeat ed and substantiated conpl aints by nei ghbors or Housing Authority personne

regardi ng pets di sturbing the peace of nei ghbors through noi se, odor, aninml waste,
damage to the prem ses, or other nuisance will result in the fanmly having to renove
the pet or nove him herself.

DESI GNATI ON OF PET AREAS
For conpl exes where no exterior, individual yard fences are provided. Pets nust be

kept in the owner's apartnment or on a leash at all tinmes when outside(no outdoor
cages may be constructed). In some conpl exes, pets will be all owed only in designated
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areas. Pet owners nust clean up after their pets and are responsible for disposing
of pet waste .

VI SI TI NG PETS
Pet visitation is not all owed.
RESI DENT ABSENCES FROM THE PREM SES

When absent fromthe unit, famlies with dogs or cats shall be responsible for the
housi ng of their pet(s) sonmewhere other than on the preni ses overnight or for |onger
periods. Families with pets shall have a standing arrangenent, on file, with the
Housing Authority providing for the care of pet(s)in the event that the fanmily nust
| eave their unit on an energency basis. The arrangement will specify who will be
responsi ble for assuring conpliance with this provision.

REMOVAL OF PETS

The Housing Authority, or an appropriate conmmunity authority, shall require the
renoval of any pet froma project if the pet's conduct or condition is determ ned to
be a nuisance, a threat to the health or safety of other occupants of the project or
of other persons in the conmunity where the project is located, or if the pet causes
danage to the prem ses.

REPAYMENT AGREEMENTS

VWen a resident owes the Housing Authority charges or rent and is unable to pay the
bal ance by the due date for energency reasons, the resident may request that the
Housi ng Authority allow an “Extended Paynent Agreenment”. The Housing Authority will
approve or reject such an agreement based on the Housing Authority’s Collections
Policy. Al Extended Payment Agreenents must assure that the full paynment is nade
within the period provided. Al Extended Payment Agreenments nust be in witing and
signed by both parties. Failure to conply with Extended Paynent Agreenent terms will
subj ect the Resident to eviction procedures.

TERM NATI ON
TERM NATI ON BY TENANT

The tenant may ternminate the lease at any tinme upon subnitting a 30-day witten
notice. The notice nust be subnmitted at the Housing Authority’'s Central Ofice
| ocated at 3309 Stanislaus Street, Riverbank, CA. If the tenant vacates prior to the
end of the thirty (30) days, they will be responsible for rent through the end of the

notice period or until the unit is re-rented, whichever occurs first. If the
resi dent vacates wi thout giving notice or fails to deliver possession of the prem ses
to Managenent, rent and resident’s liability for the unit wll continue until
Management finds the unit vacant and takes possession. |f the tenant cannot vacate
the unit within the 30 day witten notice period, the tenant will notify the Housing
Authority and receive a maxi mum of 2 weeks extension. If the tenant still needs
additional tinme to vacate the unit, a new 30 day witten vacate notice will need to

be subm tted.
TERM NATI ON BY THE HOUSI NG AUTHORI TY

The Housing Authority after 10/1/2003 will not renew the | ease of any fanmily that
is not in conpliance with the community service requirenment or an approved Agreenent

62



to Cure. If they do not voluntarily |eave the property, eviction proceedings wll

begi n.

The Housing Authority will term nate the | ease for serious or repeated violations of
the material terns of the | ease. Such violations include but are not linited to the

fol | owi ng:

A Nonpaynment of rent or other charges;

B Habi tual Iy delinquent - A history of late rental paynents

C. Failure to provide tinely and accurate information regarding famly
conposition, income circunstances, or other information related to eligibility
or rent;

D. Failure to allow inspection of the unit;

E. Failure to maintain the unit in a decent, safe, and sanitary manner;

F. Assi gnnent or subletting of the prenises;

G Use of the premi ses for purposes other than as a dwelling unit (other than for
Housi ng Authority approved resident businesses);

H. Destruction of property;

l. Acts of destruction, defacenent, or renoval of any part of the prem ses or
failure to cause guests to refrain fromsuch acts;

J. Any crimnal activity on the property or drug-related crimnal activity on or
off the prem ses. This includes but is not linted to the nmanufacture of
net hanphet am ne on the prenises of the Housing Authority

K. Non- conpliance with Non-Citizen Rul e requirenents;

L. Permtting persons not on the |lease to reside in the unit nore than fourteen
(14) days each year wthout the prior witten approval of the Housing
Aut hori ty;

M Managenent’s di scovery that RESIDENT or a househol d nenber is a registered sex
of f ender ;

N. Engaging in alcohol or drug abuse, or any other activity that Managenent
determ nes interferes with the health, safety, or right to peaceful enjoynent
of other dwelling units;

O Resi dent or a nenber of the household is fleeing to avoid prosecution, custody,
or confinement for a crine or attenpt to commit a crine that is a fel ony;

P. Resident or a nmenber of the household is in violation of a condition of
probati on or parole inposed according to |law, and

Q Resi dent, nenber(s) of the household or guest/visitor acting or speaking in an
abusi ve or threatening nanner towards Housing Authority staff.

R. Q her good cause.
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19.3 ABANDONMENT

19.

The Housing Authority wll consider a unit to be abandoned when a resident has both
fallen behind in rent for a mninumof 14 days AND has clearly indicated by words or
actions an intention not to continue living in the unit.

When a unit has been abandoned, a Housing Authority representative nmay enter the
unit and renove any abandoned property. The property will be stored in a reasonably
secure place or it will remain in the unit, at the option of the Housing Authority.
Anotice will be mailed to the resident’s address (so it can be forwarded by the post
office) and to all known persons listed in the resident’s application or file who
may have know edge of the resident’s whereabouts. The notice will state where the
property is being stored and when it will be sold or disposed of.

If the total value of the property is estinated at |ess than $300.00, the Housing
Aut hority will mail a notice of the disposition to the resident and then wait 18
days. Famly pictures, keepsakes, and personal papers cannot be disposed of unti
18 days after the Housing Authority mails the notice of abandonnent.

If the estimated value of the property is nore than $300. 00, the Housing Authority
will mail a notice of the sale or disposition to the resident and then wait 18 days
before sale or disposition. Personal papers, famly pictures, and keepsakes can be
sol d or disposed of at the sanme tine as other property.

If the personal property valued at nmore than $300.00 and described in the notice is
not released to the resident, it shall be sold at public sale by conpetitive bidding.
Notice of the time and place of the public sale shall be given by publication
pursuant to Section 6066 of the Governnent Code in a newspaper of general circulation
published in the county where the sale is to be held. The | ast publication shall be
not less than five days before the sale is to be held. The notice of the sale shal
not be published before the last of the dates specified for taking possession of the
property in any notice given pursuant to Section 1983. The notice of the sal e shal
describe the property to be sold in a manner reasonably adequate to pernit the owner
of the property to identify it. Any noney rai sed by the sale of the property goes to
cover noney owed by the fanmily to the Housing Authority such as back rent and the
cost of storing and selling the goods. If there is any noney left over and the
famly's forwarding address is known the Housing Authority wll mil it to the
famly. If the famly' s address is not known, the Housing Authority wll keep it for
the resident for one year. If it is not clained within that tinme, it belongs to the
Housi ng Authority .

Wthin 21 days of |earning of an abandonnent, the Housing Authority wll either
return the deposit or provide a statement of why the deposit is being kept.

RETURN OF SECURI TY DEPCSI T

After a family noves out or no longer owns a pet for which a security deposit was
pai d, the Housing Authority wll return the security deposit within 21 days or give
the fanily a witten statement of why all or part of the security deposit is being
kept. The rental unit nust be restored to the sane conditions as when the famly
nmoved in, except for normal wear and tear. Deposits will not be used to cover norna
wear and tear or damage that existed when the fanmily noved in.

The Housing Authority wll be considered in compliance with the above if the
requi red payment, statement, or both, are deposited inthe U S mail with first class
postage paid within 21 days.



20.0

FAM LY SELF SUFFI Cl ENCY, | DA, AND HOVE OMNERSHI P OPPORTUNI Tl ES ( RESERVED)

21. 0 PROGRAM | NTEGRI TY

21.1

21.2

21.3

21. 4

This section outlines the Housing Authority policies for the prevention, detection
and investigation of program abuse and fraud.

Under no circunstances will the Housing Authority undertake an inquiry or an audit
of a participating famly arbitrarily. The Housing Authority’s expectation is that
participating fanmlies will conmply with HUD requirenents and other program rules.
The Housing Authority staff wll nake every effort (formally and informally) to
orient and educate all famlies in order to avoid unintentional violations. However,
t he Housing Authority has a responsibility to HUD, to the conmunity and to eligible
fam lies in need of housing assistance, to nonitor participants for conpliance and,
when indi cati ons of abuse come to the Housing Authority’' s attention, to investigate
such cl ai ns.

The Housing Authority will initiate an investigation only in the event of one or nore
of the follow ng circunstances:

Referrals, Conplaints, or Tips. The Housing Authority will follow up on referrals
from ot her agenci es, conpani es or persons which are received by nail, by tel ephone
or in person, which allege that a participant is in non-conpliance with, or
otherwi se violating any obligations or programrules. Such followup will be made
providing that the referral contains at least one item or information that is
i ndependently verifiable. A copy of the allegation will be retained in the
participant’s file.

Internal File Review. A followup will be nade if the Housing Authority staff
di scovers (as a function of a certification or recertification, an interim re-
determination, or a quality control review) information or facts which conflict with
previous file data, the Housing Authority’'s know edge of the participant(s), or is
di scordant with statenents made by the participant(s).

Verification of Docunentation. A followup will be made if the Housing Authority
receives independent verification or docunentation which <conflicts wth
representations in the participants’ file (such as public record information or
credit bureau reports, reports from other agencies).

Prevention of Program Abuse and Fraud

The Housing Authority will utilize the followi ng nmethods and practices to educate
famlies on their responsibilities and m nim ze program abuse, non-conpliance, and
willful violations of programrules by applicants and participating fam|lies.

1. Things You Should Know. This program integrity bulletin (created by HUD s
I nspector General) will be furnished and explained to all applicants to pronote
understanding of program rules, and to clarify the Housing Authority’'s
expectations for cooperation and conpliance.

2. Program Oientation Session. Mandatory orientation sessions will be conducted by
the Housing Authority staff for all prospective participants. At the concl usion
of all Program Orientation Sessions, the participants will be required to sign a
“Fami |y Qoligations Fornt to confirmthat all rules and pertinent regul ati ons were
expl ained to them

3. Resident Counseling. The Housing Authority will routinely provide participant
counseling as a part of every recertification interview in order to clarify any
confusion pertaining to programrul es and requirenents.
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4. Revi ew and Expl anati on of Forns.
the contents of all
5. Use of Instructive Signs and Varni ngs.

Staff will
(re)certification docunents prior to signature.

explain all required forms and revi ew

Instructive signs will be conspicuously

posted in common areas and interview areas to reinforce conpliance with program
rules and to warn about penalties for fraud and abuse.

6. Participant Certification. Al famly representatives wll
a “Fanmily Obligations/Causes for Denial or
Certification” form

be required to sign
Term nation of Participation

21.5 Det ecti on of Program Abuse and Fraud

The Housing Authority staff will maintain a high level of awareness to indicators of

possi bl e abuse and fraud by assisted famlies.
1. Quality Control Files Reviews
Prior to

certifications,
not limted to:

initial certification,
3% of files will

and at the conpletion of al
be reviewed. Such reviews shall

subsequent re-
i ncl ude, but are

a) Assurance that verification of all

b) Authenticity of file docunents

c) Ratio between reported incone and expenditures

d) Review of signatures for consistency with previously
document s

e) Al forns are correctly dated and signed

i ncone and deductions is present

signed file

2. observation
The Housing Authority Staff wll

i ndi cate program abuse or fraud,
and unreported incone.

mai ntai n hi gh awareness of circunstances which may
such as unaut hori zed persons residing in the househol d

a) Inspection observations will be docunented in the participant’s file

b) Public record Bulletins may be revi ewed by Managenent and Staff

c) State Wage Data Records Keepers — Inquiries to State Wage and Enpl oynent
record keeping agencies nmay be made annually in order to detect
unreported wages or unenpl oynment benefits

d) Credit Bureau lnquiries — Credit Bureau inquiries nmay be nade (with
proper authorization by the participant) in the foll ow ng circunstances:

1. When an allegation is received by the Housing Authority wherein
unreported i ncone sources are disclosed.
2. Wien a participant’s expenditures exceed his /her reported i nconme
and no pl ausi ble explanation is given
21.6 The Housing Authority’s Handling of Allegations of Possible Abuse and Fraud
The Housing Authority staff will encourage al
abuse to the Housing Authority. All such referrals, as well as referrals fromcomunity
nmenbers and ot her agencies, will be thoroughly docunented and placed in the participants
file. Al allegations, conplaints and tips will be carefully evaluated in order to
determne if they warrant followup. The public housing, low rent departnent will not
follow up on all egations which are vague or otherw se non-specific. They will only review
al | egati ons which contain one or nore independently verifiable facts.

participating famlies to report suspected

1. File Revi ew
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When a review of the case file or a conplaint results in an allegation of abuse
or fraud, an internal file review will be conducted to determ ne:

a) If the subject of the allegationis a client and to determ ne whether or
not the informati on reported has been previously disclosed by the fanily.

b) It will then be determined if the Housing Authority is the nost
appropriate authority to do a followup nore so than police or social
servi ces). Any file docunentation of past behavior as well as

corroborating conplaints will be eval uated.
2. Concl usion of Prelimnary review

If at the conclusion of the prelimnary filereviewthere is/are fact(s) contai ned
in the allegation which conflict with the file data, and the fact(s) are
i ndependently verifiable, the lowrent departnment will initiate an investigation
to determine if the allegation is true or false.

21. 7 How t he Housing Authority WII Investigate Allegations of Abuse and Fraud

If the Housing Authority determ nes that an allegation or referral warrants foll ow up, the
Housi ng Authority will comence an investigation. The steps taken will depend upon the
nature of the allegation and may include, but are not limted to, the itens |isted bel ow
In all cases, the Housing Authority will secure the witten authorization fromthe program
partici pant for the release of incone and credit information.

Sources and verification types include, but are not Iimted to:

1. Credit Bureau Agencies — In cases involving previously unreported incone
sources, a Credit Bureau inquiry nmay be nmade to deternmine if there is
financial activity that conflicts with the reported inconme of the famly.

2. Verification of Credit — In cases where the financial activity conflicts with
file data, a Verification of Credit form may be mailed to the creditor in
order to determ ne the unreported incone source.

3. Enployers and Ex-Enployers — Enployers or ex-enployers nmay be contacted to
verify wages which nay have been previously undi scl osed or m sreported.

4. Wtnesses — Neighbors and/or other wtnesses nmay be interviews who are
believed to have direct or indirect know edge of facts related to the
i nvestigation

5. O her Agencies — Investigators, case workers or representatives of other
benefit agencies may be contact ed.

6. Public Records — If relevant, the Housing Authority will review public records
kept in nay jurisdictional courthouse. Exanples of public records which may
be checked are: real estate, marriage, divorce, uniform comrercial code

financing statements, voter registration, judgnents, court or police records,
state wage records, utility records and postal records.

7. Interviews with Head of Household or Family Menbers — The Housing Authority
wi || discuss the allegation (or details thereof) with the Head of Househol d or
fam |y nenber by scheduling an appointnent at the Housing Authority office.

A high standard of courtesy and professionalism will be naintained by the
Housing Authority staff person who conducts such interviews. Under no
circunstances will inflammtory |anguage, accusation, or any unprofessional
conduct or |anguage be tolerated by the nanagenent. If possible, an
additional staff menber will attend such interviews.

21.8 Pl acenent of Docunents, Evidence and Statenents Obtai ned by the Housing Authority
Docurments and ot her evidence obtained by the Housing Authority during the course of an
investigation wll be considered “work product” and wll either be kept in the
participant’s file, or in a separate “work file”. In either case, the participant’'s file
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or work file will be kept in the Housing Manager’s office. Such cases under review wll
not be di scussed anbng Housing Authority staff unless they are involved in the process, or
have informati on which may assist in the investigation

21.9 Concl usi on of the Housing Authority’s Investigative Review

At the conclusion of the investigative review, the reviewer will report the findings to the
Area Housi ng Manager. It will then be determned whether a violation has occurred, a
violation has not occurred, or if the facts are inconclusive.

21.10 Eval uati on of the Findings

If it is determned that a program violation has occurred, the Housing Authority wll
review the facts to determ ne

1. The type of violation (procedural, non-conpliance, fraud)
2. Wether the violation was intentional or unintentiona

3. What anount of noney, if any, is owed by the fanmly

4. If the famly is eligible for continued occupancy

21.11 Action Procedures for Violations Wich Have Been Docunent ed

Once a programviol ation has been docunented, the Housing Authority will propose the nost
appropriate renmedy based upon the type and severity of the violation

1. Procedural Non- Conpliance

This category applies when the fanmly “fails to” observe a procedure or requirenment of
t he Housing Authority, but does not misrepresent a nmaterial fact, and there is no
retroactive assistance paynents owed by the famly. Exanples of non-conpliance
violations are: failure to appear at a pre-schedul ed appointnment or failure to
return verification in the tine period specified by the Housing Authority.

In such cases, a warning notice, as already docunented in these procedures, wll be
sent to the famly. The warning notice contains:
a. A description of the non-conpliance and the procedure, policy or obligation
whi ch was vi ol at ed.
b. The date by which the violation nust be corrected, or the procedure conplied
with
C. The action which will be taken by the Housing Authority if the procedure or
obligation is not conplied with by the date specified by the Housing
Aut hority.
d. The consequences of repeated (simlar) violations
2. Participant fails to Comply with the Housing Authority’s Notice. |If the participant
fails to conply with the Housing Authority’'s notice, and a program rule has been
vi ol ated, the Housing Authority will initiate ternination of assistance.
3. Partici pant Conplies with the Housing Authority’s Notice. Wen a famly conplies
with the Housing Authority’s notice, the staff person responsible will neet with

hi m her to di scuss and explain the programrul e which was violated. The staff person
will conmplete a Participant Counseling Report, give one copy to the fanmily and retain
a copy in the participant’s file.

4, Intentional M srepresentations
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When a participant falsifies, msstates, onits or otherwi se msrepresents a
material fact which results (or would have resulted) in housing assistance by
t he Housing Authority, the Housing Authority will eval uate whether or not:

a) the participant had know edge that his/her actions were wong, and
b) the participant willfully violated the famly obligations or the | aw

Knowl edge that the action or inaction was w ong.

This will be evaluated by determining if the participant was nade aware of program
requi renments and prohi bitions. The participant’s signature on various certifications
is adequate to establish know edge of w ong-doi ng.

The Participant Wllfully Violated the Law. Any of the follow ng circunstances wll
be consi dered adequate to denonstrate willful intent:

a) An admission by the participant of the misrepresentation

b) That the act was done repeatedly

c) If a false nane or Social Security Number was used

d) If there were admissions to others of the illegal action or om ssion.

e) That the participant onmitted nmaterial facts which were known to hinfher (e.g.
enpl oyment of self or other househol d nenber).

f) That the participant falsified, forged or altered docunents

g) That the participant uttered and certified to statenents at an interimre-
det erm nati on which were | ater independently verified to be fal se.

7. Di spositions of Cases Involving M srepresentations
In all cases of msrepresentations involving efforts to recover nonies owed, the

Housi ng Authority may pursue, dependi ng upon its evaluation of the criteria stated
above, one or nore of the foll owi ng actions:

a) Crimnal Prosecution: If the Housing Authority has established crimnal
intent, and the case neets the criteria for prosecution, the Housing
Authority will refer the case to the local State or District Attorney,

notify HUD and term nate the | ease.
b) Admi nistrative Renedies: The Housing Authority nmay either:
i Termnate the | ease and denand paynent of restitution in full; or

i Termnate the | ease and execute an adm ni strative repaynent agreenent
in accordance with the Housing Authority’s Repaynment Policy; or

i Terminate the | ease and pursue restitution through civil litigation.

i Continue the | ease at the correct | evel upon repaynment of restitution
in full.

i Permt continuation of the | ease at the correct |evel and execute an
adm ni strative repaynent agreenent in accordance with the Housing
Aut hority’s repaynent policy.

8. The Case Conference for Serious Violations and M srepresentations

When t he Housi ng Authority has established that material m srepresentation(s) have
occurred, a Case Conference will be scheduled with the fam |y representatives and
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the Housing Authority staff person who is nost know edgeable about the
ci rcunst ances of the case.

This conference will take place prior to any proposed action by the Housing
Aut hority. The purpose of such conference is to review the infornmation and
evi dence obtained by the Housing Authority with the participant, and to provide
the participant an opportunity to explain any docunent findings which conflict
with representations in the tenant’s file. Any docunments or nmitigating
circunst ances presented by the tenant(s) will be taken into consideration by the
Housing Authority. The tenant(s) will be given 14 days to furnish any mtigating
evi dence.

A secondary purpose of the Case Conference is to assist the Housing Authority in
determ ning the course of action nost appropriate for the case. Prior to the
final deternmination of the proposed action, the Housing Authority will consider

a) The tenant(s) ability to understand the rules

b) The tenant(s) willingness to cooperate, and to accept responsibility for
hi s/ her actions.

c) The anmpount of noney invol ved

d) The tenant(s) past history

e) Wiether or not crimnal intent has been established

f) The nunber of fal se statenents.

Notification to Participant of Proposed Action

The Housing Authority will notify the tenant(s) of the proposed action no |ater
than 30 days after the Case Conference, by certified mail

22.0 OCCUPANCY BY POLI CE OFFI CERS AND OVER- | NCOVE FAM LI ES

22.

1

The Housing Authority may all ow police officers to reside in public housing. In so
doi ng, the Housing Authority nust follow HUD regul ations and nust provide for the
housi ng of police officers in its Agency Plan. The Housing Authority may al so rent
units to over-incone famlies on a nonth-to-nonth basis, in accordance with statutory
requirenents, if there are no eligible famlies applying for assistance for that
nonth or on the “Eligible” waiting list, provided that the over-incone fam |y agrees
to vacate (with at least 30 days notice) when the wunit is needed for an

i ncome-eligible famly. Prior to renting to over-inconme fanmlies, the Housing
Authority will advertise the availability of units for a 30 day period in a |ocal
newspaper.
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GLOSSARY

50058 Form The HUD formthat Housing Authorities are required to have conpleted for
each assi sted household in public housing to record infornation used in the certification
and re-certification process and, at the option of the Housing Authority, for interim
reexam nati ons.

1937 Housing Act: The United States Housing Act of 1937 (42 U S.C. 1437 et seq.) (24 CFR
5.100)

Adj usted Annual Incone: The anpbunt of household incone, after deductions for specified
al | owances, on which tenant rent is based. (24 CFR 5.611)

Adul t: A househol d nenber who is 18 years or older or who is the head of the househol d,
or spouse, or co-head.

Al l owances: Anounts deducted from the househol d's annual incone in determ ning adjusted
annual incone (the incone anmount used in the rent calculation). Allowances are given for
elderly fam lies, dependents, nedical expenses for elderly famlies, disability expenses,
and child care expenses for children under 13 years of age. Other allowance can be given
at the discretion of the Housing Authority.

Annual Contributions Contract (ACC): The witten contract between HUD and a Housing
Aut hority under which HUD agrees to provide funding for a programunder the 1937 Act, and
the Housing Authority agrees to conmply with HUD requirenents for the program (24 CFR
5. 403)

Annual I ncone: Al anounts, nonetary or not, that:

A Go to (or on behalf of) the family head or spouse (even if tenporarily absent)
or to any other fam |y nenber; or

B. Are anticipated to be received froma source outside the fanmily during the 12-
nonth period foll owi ng adm ssion or annual reexani nation effective date; and

C. Are not specifically excluded from annual incone.

Annual Inconme al so includes anounts derived (during the 12-nonth period) from assets to
whi ch any nmenber of the family has access. (1937 Housing Act; 24 CFR 5.609)

Applicant (applicant fanmly): A person or famly that has applied for admission to a
program but is not yet a participant in the program (24 CFR 5.403)

As-Paid States: States where the wel fare agency adjusts the shelter and utility conponent
of the welfare grant in accordance with actual housing costs. Currently, the four as-paid
States are New Hanpshire, New York, Oregon, and Vernont.

Assets: The value of equity in savings, checking, |IRA and Keogh accounts, real property,
stocks, bonds, and other fornms of capital investnment. The value of necessary itens of
personal property such as furniture and autonobiles are not counted as assets. (Al so see
"net fanmly assets.")

Asset | ncone: I ncone received fromassets held by fam |y nenbers. |f assets total nore than
$5,000, inconme fromthe assets is "inmputed" and the greater of actual asset income and
i mputed asset incone is counted in annual incone. (See "inputed asset incone" bel ow. )

Ceiling Rent: Maxi mumrent allowed for sone units in public housing projects.
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Certification: The exanination of a household's inconme, expenses, and fam |y conposition
to determne the famly's eligibility for program participation and to calculate the
famly's share of rent.

Child: For purposes of citizenship regulations, a nmenber of the fanmily other than the
fam |y head or spouse who is under 18 years of age. (24 CFR 5.504(b))

Child Care Expenses: Anmpunts anticipated to be paid by the famly for the care of children
under 13 years of age during the period for which annual inconme is conputed, but only where
such care is necessary to enable a fanmly nmenber to actively seek enpl oynment, be gainfully
enpl oyed, or to further his or her education and only to the extent such anpunts are not
rei mbursed. The anmpbunt deducted shall reflect reasonable charges for child care. In the
case of child care necessary to permt enploynent, the ambunt deducted shall not exceed the
amount of enpl oynent incone that is included in annual inconme. (24 CFR 5.603(d))

Citizen: Acitizen or national of the United States. (24 CFR 5.504(b))

Consent Form Any consent form approved by HUD to be signed by assistance applicants and
partici pants for the purpose of obtaining income infornmation from enpl oyers and SW CAs,
return information from the Social Security Administration, and return information for
unearned inconme fromthe Internal Revenue Service. The consent forns may authorize the
collection of other information from assistance applicants or participant to determ ne
eligibility or level of benefits. (24 CFR 5.214)

Decent, Safe, and Sanitary: Housing is decent, safe, and sanitary if it satisfies the
appl i cabl e housing quality standards.

Department: The Departnent of Housing and Urban Devel opnent. (24 CFR 5. 100)

Dependent: A nenber of the famly (except foster children and foster adults), other than
the fanmily head or spouse, who is under 18 years of age or is a person with a disability
or is a full-tine student. (24 CFR 5.603(d))

Dependent Al | owance: An anpunt, equal to $480 multiplied by the nunber of dependents, that
i s deducted fromthe househol d' s annual incone in determ ning adjusted annual incone.

Di sability Assi stance Expenses: Reasonabl e expenses that are anti ci pated, during the period

for which annual inconme is conputed, for attendant care and auxiliary apparatus for a
di sabled fam |y nenber and that are necessary to enable a famly nenber (including the
di sabl ed nenber) to be enployed, provided that the expenses are neither paid to a nenber
of the fam |y nor reinbursed by an outside source. (24 CFR 5.603(d))

Di sability Assistance Expense Al |l owance: | n determ ning adjusted annual incone, the anount
of disability assistance expenses deducted fromannual incone for famlies with a disabl ed
househol d nmenber.

Di sabl ed Fami ly: Afanily whose head, spouse, or sole nenber is a person with disabilities;
two or nmore persons with disabilities living together; or one or nore persons wth
disabilities living with one or nore live-in aides. (24 CFR 5.403(b)) (Al so see "person
with disabilities.")

Di sabl ed Person: See "person with disabilities."

Displaced Fanmily: A family in which each nenber, or whose sole nenber, is a person
di spl aced by governnental action (such as urban renewal), or a person whose dwelling has

been extensively damaged or destroyed as a result of a disaster declared or otherw se
formal |y recogni zed pursuant to Federal disaster relief laws. (24 CFR 5.403(b))
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Di spl aced Person: A person di splaced by governnmental action or a person whose dwel | i ng has
been extensively damaged or destroyed as a result of a disaster declared or otherw se
formal |y recogni zed pursuant to Federal disaster relief laws. [1937 Act]

Drug-Related Crimnal Activity: Drug trafficking or the illegal use, or possession for
personal wuse, of a controlled substance as defined in Section 102 of the Controlled
Substances Act (21 U.S.C 802.

Elderly Fanily: A fanmily whose head, spouse, or sole nenber is a person who is at | east
62 years of age; two or nore persons who are at | east 62 years of age living together; or
one or nore persons who are at | east 62 years of age living with one or nore live-in aides.
(24 CFR 5.403)

Elderly Fam |y Allowance: For elderly fanmilies, an all owance of $400 i s deducted fromthe
househol d' s annual incone in deternining adjusted annual incone.

El derly Person: A person who is at |east 62 years of age. (1937 Housing Act)

Extrenely lowincone fam |ies: Those fanilies whose i ncones do not exceed 30%of the nedi an
i ncome for the area, as determ ned by the Secretary with adjustnents for smaller and | arger
famlies.

Fair Housing Act: Title VIII of the Cvil R ghts Act of 1968, as anended by the Fair
Housi ng Amendnents Act of 1988 (42 U.S. C. 3601 et seq.). (24 CFR 5.100)

Family includes but is not linted to:
A A famly with or without children;
An elderly famly;
A near-elderly famly;
A disabled famly;
A displaced famly;

The renmai ni ng nenber of a tenant famly; and

@ m m O O @

A single person who is not an elderly or displaced person, a person wth
disabilities, or the remaining nenber of a tenant fanmly. (24 CFR 5.403)

Fam |y Menbers: Al nenbers of the household other than |ive-in aides, foster children, and
foster adults. Al famly nenbers permanently reside in the unit, though they may be
tenporarily absent. Al famly nenbers are |listed on the |ease.

Family Self-Sufficiency Program (FSS Program): The program established by a housing
authority to pronote self-sufficiency anong participating famlies, including the
coordi nati on of supportive services. (24 CFR 984.103(hb))

Flat Rent: A rent anount the fanmly may choose to pay in lieu of having their rent
det erm ned under the fornula nethod. The flat rent is established by the housing authority
set at the | esser of the nmarket value for the unit or the cost to operate the unit. Fanilies
sel ecting the flat rent option have their incone evaluated once every three years, rather
t han annual |l y.

Fornmula Method: A neans of calculating a famly's rent based on 10% of their nonthly
i ncomre, 30% of their adjusted nmonthly incone, the welfare rent, or the m ninmumrent. Under
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the formula nethod, rents nay be capped by a ceiling rent. Under this nethod, the fanmly's
income is evaluated at | east annually.

Ful | -Time Student: A person who is carrying a subject |oad that is considered full-tinme for
day students under the standards and practices of the educational institution attended. An
educational institution includes a vocational school with a diplona or certificate program
as well as an institution offering a college degree. (24 CFR 5.603(d))

Head of Household: The adult menber of the fanmily who is the head of the household for
purposes of determining incone eligibility and rent. (24 CFR 5.504(b))

Househol d Menbers: Al nmenbers of the household including nmenbers of the famly, live-in
ai des, foster children, and foster adults. All household nenbers are listed on the |ease,
and no one other than household nenbers are listed on the | ease.

Housi ng Assistance Plan: A housing plan that is submtted by a unit of general |oca
government and approved by HUD as bei ng acceptabl e under the standards of 24 CFR 570.

I mputed Income: For households with net family assets of nore than $5,000, the anobunt
calcul ated by multiplying net fam |y assets by a HUD specified percentage. If inputed i ncone
is nmore than actual income fromassets, the i nputed anpbunt is used as incone fromassets in
det erm ni ng annual incone.

In-Kind Paynments: Contributions other than cash nade to the fanmily or to a fam |y menber
i n exchange for services provided or for the general support of the famly (e.g., groceries
provi ded on a weekly basis, baby sitting provided on a regul ar basis).

I nterim(examnm nation): A reexam nation of a famly incone, expenses, and househol d
conposition conducted between the regular annual recertifications when a change in a
househol d' s ci rcunstances warrants such a reexani nation

Li ve-In Aide: A person who resides with one or nore el derly persons, near-elderly persons,
or persons with disabilities and who:

A Is determned to be essential to the care and well- being of the persons;
B. I's not obligated for the support of the persons; and
C. Wuld not be living in the unit except to provide the necessary supportive

services. (24 CFR 5.403(b))

Low I ncone Fam lies: Those fam |lies whose incomes do not exceed 80% of the nmedian i ncome
for the area, as determned by the Secretary with adjustnments for snaller and |arger
fam lies, except that the Secretary nmay establish income ceilings higher or |ower than 80%
of the nedian for the area on the basis of the Secretary's findings that such variations are
necessary because of prevailing |l evels of construction costs or unusually high or lowfamly
i ncomes. (1937Act)

Medi cal Expenses: Medical expenses (of all famly nenbers of an elderly or disabled
fam ly), including nedical insurance prem uns, that are anticipated during the period for
whi ch annual incone is conputed and that are not covered by insurance. (24 CFR 5.603(d)).
These expenses include, but are not limted to, prescription and non-prescription drugs,
costs for doctors, dentists, therapists, nedical facilities, care for a service aninals,
transportation for nedical purposes.

M xed Fam ly: Afamly whose nmenbers include those with citizenship or eligible inmgration
status and those without citizenship or eligible imigration status. (24 CFR 5.504(b))
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Mont hly Adjusted Incone: One twelfth of adjusted incone. (24 CFR 5.603(d))
Mont hly I nconme: One twel fth of annual incone. (24 CFR 5.603(d))

National : A person who owes pernmanent allegiance to the United States, for exanple, as a
result of birth in a United States territory or possession. (24 CFR 5.504(b))

Near-El derly Family: A famly whose head, spouse, or sole nenber is a person who is at
| east 50 years of age but below the age of 62; two or nore persons, who are at |east 50
years of age but below the age of 62, living together; or one or npbre persons who are at
| east 50 years of age but below the age of 62 living with one or nore live-in aides. (24 CFR
5.403(b))

Net Family Assets:

A Net cash value after deducting reasonable costs that would be incurred in
di sposi ng of real property, savings, stocks, bonds, and other forns of capita
i nvestnment, excluding interests in Indian trust land and excluding equity
accounts i n HUD honeowner shi p prograns. The val ue of necessary itens of personal
property such as furniture and autonobil es shall be excl uded.

B. In cases where a trust fund has been established and the trust is not revocable
by, or under the control of, any nmenber of the fanmily or household, the val ue
of the trust fund will not be considered an asset so | ong as the fund conti nues
to be heldintrust. Any incone distributed fromthe trust fund shall be counted
when determ ni ng annual incone.

C. In determning net fanmly assets, housing authorities or owners, as applicable,
shall include the value of any business or famly assets disposed of by an
applicant or tenant for less than fair narket value (including a dispositionin
trust, but not in a foreclosure or bankruptcy sale) during the two years
preceding the date of application for the program or reexam nation, as
applicable, in excess of the consideration received therefor. In the case of a
di sposition as part of a separation or divorce settlenent, the disposition wll
not be considered to be for less than fair nmarket value if the applicant or
tenant receives i nportant consideration not neasurable in dollar ternms. (24 CFR
5.603(d))

Non-Citizen: A person who is neither a citizen nor national of the United States. (24 CFR
5.504(b))

Cccupancy St andards: The standards that a housing authority establishes for deterniningthe
appropriate nunber of bedroons needed to house fanmilies of different sizes or conposition

Person with Disabilities: A person who

A Has a disability as defined in Section 223 of the Social Security Act, which
st at es:

"Inability to engage in any substantial, gainful activity by reason of any
nedi cal |y determ nable physical or nental inpairment that can be expected to
result in death or that has |asted or can be expected to |last for a continuous
period of not |less than 12 nonths, or

In the case of an individual who attained the age of 55 and is blind and unabl e
by reason of such blindness to engage i n substantial, gainful activity requiring
skills or ability conparable to those of any gainful activity in which he has
previously engaged with sone regularity and over a substantial period of tinme."
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B. Is determ ned, pursuant to regul ati ons i ssued by the Secretary, to have a physi cal
nental, or enotional inpairnent that:

1. Is expected to be of |ong-continued and indefinite duration
2. Substantially inpedes his or her ability to Iive independently; and
3. I's of such a nature that such ability could be inproved by nore suitable

housi ng conditions, or

C. Has a devel opnental disability as defined in Section 102(7) of the Devel opnenta
Disabilities Assistance and Bill of Rights Act, which states:

"Severe chronic disability that:

1. Is attributable to a nental or physical inpairment or conbination of
nent al and physical inpairnents;

2. I's mani fested before the person attains age 22;

3. Is likely to continue indefinitely;

4. Results in substantial functional linmtation in three or nore of the

followi ng areas of nmajor life activity: (1) self care, (2) receptive and
responsi ve | anguage, (3) learning, (4) nobility, (e) self-direction, (6)
capacity for independent living, and (7) econom c self-sufficiency; and

5. Refl ects the person's need for a conbination and sequence of special,
i nterdi sciplinary, or generic care, treatnent, or other services that are
of lifelong or extended duration and are individually planned and

coordi nated. "

This definition does not exclude persons who have the disease of acquired
i mmunodefici ency syndrone or any conditions arising from the etiologic agent for
acqui red i mmunodefi ci ency syndrone. (1937 Act)

No individual shall be considered to be a person with disabilities for purposes of
eligibility solely based on any drug or al cohol dependence.

Proration of Assistance: The reduction in a fam ly's housing assistance paynent to refl ect
the proportion of famly nmenbers in a nmixed famly who are eligible for assistance. (24
CFR5. 520)

Publ i ¢ Housi ng Agency (PHA): Any State, county, nunicipality, or other governnental entity
or public body (or agency or instrunentality thereof) which is authorized to engage in or
assi st in the devel opnent or operation of | owincone housing under the 1937 Housing Act. (24
CFR 5. 100)

Recertification or Reexani nation: The annual reexanination of a famly's incone, expenses,
and conposition to deternmine the famly's rent.

Renmai ni ng Menber of a Tenant Family: A nenber of the fanmly listed on the |ease who

continues to live in the public housing dwelling after all other fam |y nenbers have |eft.
(Handbook 7565.1 REV-2, 3-5b.)
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Sel f-Declaration: A type of verification statenent by the tenant as to the anount and
source of inconme, expenses, or famly conposition. Self-declaration is acceptable
verification only when third-party verification or docunmentation cannot be obtai ned.

Shelter Allowance: That portion of a welfare benefit (e.g., TANF) that the wel fare agency
designates to be used for rent and utilities.

Si ngl e Person: Sonmeone living alone or intending to Iive al one who does not qualify as an
elderly famly, a person with disabilities, a displaced person, or the renaini ng nenber of
a tenant famly. (Public Housing: Handbook 7465.1 REV-2, 3-5)

State Wage I nformation Col |l ecti on Agency (SWCA): The State agency receiving quarterly wage
reports fromenployers inthe State or an alternative systemthat has been determ ned by the
Secretary of Labor to be as effective and tinely in providing enploynent-rel ated i ncone and
eligibility information. (24 CFR 5.214)

Tenporary Assistance to Needy Families (TANF): The programthat replaced the Assistance to
Fam | ies wi th Dependent Children (AFDC) that provides financial assistance to needy fanilies
who neet programeligibility criteria. Benefits are limted to a specified time period.

Tenant: The person or famly renting or occupying an assisted dwelling unit. (24 CFR
5.504(b))

Tenant Rent: The amount payable nmonthly by the family as rent to the housing authority.
Where all utilities (except tel ephone) and other essential housing services are supplied by
t he housing authority or owner, tenant rent equals total tenant paynent. \Were sone or al
utilities (except telephone) and other essential housing services are supplied by the
housi ng authority and the cost thereof is not included in the anmobunt paid as rent, tenant
rent equals total tenant paynent less the utility allowance. (24 CFR 5.603(d))

Third-Party (verification): Witten or oral confirmation of a famly's incone, expenses,
or househol d conposition provided by a source outside the househol d.

Total Tenant Paynent (TTP)

A Total tenant paynment for famlies whose initial |ease is effective on or after
August 1, 1982:
1. Total tenant paynent is the anount cal cul at ed under Section 3(a)(1) of the
1937 Act which is the higher of
a. 30% of the famly's nonthly adjusted incong;
b. 10% of the family's nmonthly inconme; or
C. If the famly is receiving paynents for welfare assistance froma

public agency and a part of such paynents, adjusted in accordance
with the famly's actual housing costs, is specifically designated
by such agency to neet the fanmly' s housing costs, the portion of
such paynments which is so designated

If the famly's welfare assistance is ratably reduced fromthe standard
of need by applying a percentage, the anount calcul ated under section
3(a)(1l) shall be the amunt resulting from one application of the
per cent age.
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2. Total tenant paynment for families residing in public housing does not
i nclude charges for excess utility consunption or other mscellaneous
char ges.

B. Total tenant paynent for famlies residing in public housing whose initial |ease
was effective before August 1, 1982: Paragraphs (b) and © of 24 CFR 913. 107,
as it existed i medi ately before Novenber 18, 1996), will continue to govern the
total tenant paynment of famlies, under a public housing program whose initia
| ease was effective before August 1, 1982.

Uility Allowance: If the cost of utilities (except tel ephone) and ot her housing services

for an assisted unit is not included in the tenant rent but is the responsibility of the
fam |y occupying the unit, an ampbunt equal to the estimate made by the Housing Aut hority of
the nmonthly cost of a reasonabl e consunmption of such utilities and other services for the
unit by an energy-conservative household of nbdest circunstances consistent with the
requi renents of a safe, sanitary, and healthful living environment. (24 CFR 5.603)

Utility Reinbursenent: The amount, if any, by which the utility all owance for the unit, if
appl i cabl e, exceeds the total tenant payment for the famly occupying the unit. (24 CFR
5. 603)

Very Low I nconme Fam |ies: Lowincone fam |ies whose i ncones do not exceed 50%of the nedi an
fam |y incone for the area, as determ ned by the Secretary with adjustnents for snaller and
larger famlies, except that the Secretary may establish inconme ceilings higher or |ower
than 50% of the nmedian for the areas on the basis of the Secretary's findings that such
variations are necessary because of unusually high or low famly incomes. Such ceilings
shal |l be established in consultation with the Secretary of Agriculture for any rural area,
as defined in Section 520 of the Housing Act of 1949, taking into account the subsidy
characteristics and types of programs to which such ceilings apply. (1937 Act)

Wel fare Assistance: Wl fare or other paynents to famlies or individuals, based on need,
that are made under prograns funded by Federal, State or |ocal governnents. (24 CFR
5.603(d))

Welfare Rent: In "as-paid' welfare prograns, the anbunt of the welfare benefit designated
for shelter and utilities.
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CFR
DSS
FSS

HCDA

HUD
I NS
NAHA

NOFA

PHA

SSA
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Acr onyns

Annual Contri butions Contract

Code of Federal Regul ations

Department of Social Services

Family Self Sufficiency (program

Housi ng and Conmunity Devel opnent Act

Housi ng Qual ity Standards

Department of Housing and Urban Devel opnent

(U.S.) Immigration and Naturalization Service
(Cranston- Gonzal ez) National Affordabl e Housing Act
Notice of Funding Availability

(U.S.) Ofice of Managenent and Budget

Publ i ¢ Housi ng Agency

Qual ity Housing and Wrk Responsibility Act of 1998
Soci al Security Adm nistration

Total Tenant Paynent
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Fl at Rents

1 2 3
1 bdr 340 340 340
2 bdr 475 475
3 bdr 575
4 bdr 625
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PUBLIC HOUSING GRIEVANCE PROCEDURE

10

2.0

RIGHT TO A HEARING

Upon the filing of a written request as provided in these procedures, a resident shall be
entitled to a hearing before a Hearing Officer.

DEFINITIONS

For the purpose of this Grievance Procedure, the following definitions are applicable:

A.

" Grievance" shall mean any disputewhich aresident may have with respect to the Housing Authority
of the City of Riverbank’s action or failure to act in accordance with the individua resident's lease
or Authority regulations which adversely affect the individual resident's rights, duties, welfare or
status. Grievance does not include any dispute a resident may have with the Authority concerning a
termination of tenancy or eviction that involves any criminal activity that threatens the health, safety,
or right to peaceful enjoyment of the Authority's public housing premises by other residents or
employees of the Authority; or any violent or drug-related criminal activity on or off such premises;
or any activity resulting in a felony conviction. Nor shall this process apply to disputes between
residents not involving the Housing Authority of the City of Riverbank or to class grievances. The
Housing Authority of the City of Riverbank will notify any resident of hisher right to request a
grievance hearing at anytime the particular resident is alleged to have violated the rules and or
regulations that are covered under the grievance policy.

" Complainant” shall mean any resident whose grievance is presented to the Housing Authority of
the City of Riverbank or at the devel opment management office in accordance with sections 3.0 and
4.0 of this procedure.

" Elements of Due Process' shall mean an eviction action or a termination of tenancy in a State or
local court in which the following procedural safeguards are required:

1 Adeguate notice to the resident of the grounds for terminating the tenancy and for eviction;
2. Right of the resident to be represented by counsel;
3. Opportunity for the resident to refute the evidence presented by the Authority including the

right to confront and cross examine witnesses and to present any affirmative legal or
equitable defense which the resident may have; and

4, A decision on the merits.

"Hearing Officer" shall mean a person selected in accordance with section 4.0 of these procedures
to hear grievances and render a decision with respect thereto.

"Resident" shall mean the adult person (or persons) other than alive-in aide:

1 Who resides in the unit and who executed the lease with the Housing Authority of the City
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4.0
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4.2

of Riverbank as lessee of the premises, or, if no such person now resides in the premises,

2. Who resides in the unit and who is the remaining head of household of the resident family
residing in the unit.

F. " Resident Organization" includes a resident management corporation.

G. "Promptly" (asused in section 3.0, and 4.0 (D)), shall mean within the time period indicated in a
notice from Housing Authority of the City of Riverbank of a proposed action which would provide
the basis for agrievance if the resident has received a notice of a proposed action from the agency.

PROCEDURES PRIOR TO A HEARING

Any grievance shall be promptly and personally presented, either orally or inwriting, to the Housing Authority
of the City of Riverbank office so that the grievance may be discussed informally and settled without ahearing.
A summary of such discussion shall be prepared within fourteen (14) calendar daysand one copy shall begiven
to the resident and one retained in the Authority's resident file. The summary shall specify the names of the
participants, dates of the meeting, the nature of the proposed disposition of the complaint and the specific
reasons therefor, and shall specify the procedures by which a hearing under these procedures may be obtained
if the resident is not satisfied.

PROCEDURESTO OBTAIN A HEARING

REQUEST FORHEARING

The resident shall submit a written request for a hearing to the Authority within fourteen (14) calendar days
from the date of the mailing of the summary of the discussion pursuant to section 3.0. The written request shall

specify:
A. The reasons for the grievance; and

B. The action or relief sought.

SELECTION OF AHEARING OFFICER

A grievance hearing shall be conducted by an impartial person appointed by the Housing Authority of the City
of Riverbank other than a person who made or approved the action under review or a subordinate of such
person.

TheHousing Authority of the City of Riverbank shall annually submit alist of prospective hearing officers. This
list shall be provided to any existing resident organization(s) for such organization's comments or
recommendations. The Housing Authority of the City of Riverbank shall consider any comments or
recommendations by a resident organization.

From thislist, a hearing officer shall be selected.



4.3

4.4

4.5

4.6

5.0

FAILURE TOREQUEST AHEARING

If theresident does not request ahearing in accordance with this section, then the Housing Authority of the City
of Riverbank's disposition of the grievance under section 3.0 shall become final. However, failure to request
a hearing does not congtitute a waiver by the resident of the right thereafter to contest the Housing Authority
of the City of Riverbank’s action in disposing of the complaint in an appropriate judicial proceeding.

HEARING PREREQUISITE

All grievances shall be promptly presented in person, either orally or in writing, pursuant to the informal
procedure prescribed in section 3.0 as a condition precedent to a hearing under this Section. However, if the
resident can show good cause why there was failure to proceed in accordance with section 3.0 to the Hearing
Officer, the provisions of this subsection may be waived by the Hearing Officer.

ESCROW DEPOSIT

Before a hearing is scheduled in any grievance involving the amount of rent as defined in the lease which the
Housing Authority of the City of Riverbank claimsis due, the resident shall pay to the Housing Authority of
the City of Riverbank an amount equal to the amount of the rent due and payable as of the first of the month
preceding the month in which the act or failure to act took place. Theresident shall thereafter deposit monthly
the same amount of the monthly rent in an escrow account held by the Housing Authority of the City of
Riverbank until the complaint is resolved by decision of the Hearing Officer. Amounts deposited into the
escrow account shall not be considered as acceptance of money for rent during the period in which the
grievanceispending. In extenuating circumstances, the Housing Authority of the City of Riverbank may waive
these requirements. Unless so waived, the failure to make such payments shall result in a termination of the
grievance procedure. However, failure to make payment shall not constitute awaiver of any right the resident
may have to contest the Housing Authority of the City of Riverbank’s disposition of his grievance in any
appropriate judicia proceeding.

SCHEDULING OF HEARINGS

Upon the resident's compliance with this section the Hearing Officer shall promptly schedule a hearing for a
time and place reasonably convenient to both the resident and the Housing Authority of the City of Riverbank.
A written notification specifying the time, place and the procedures governing the hearing shall be delivered
to the resident and the appropriate agency official.

PROCEDURESGOVERNING THE HEARING
Theresident shall be afforded afair hearing, which shall include:

A. The opportunity to examine before the grievance hearing any Authority documents, including records
and regulations that are directly relevant to the hearing. The resident shall be provided a copy of any
such document at the resident's expense. If the Housing Authority of the City of Riverbank does not
make the document available for examination upon request by the resident, the Housing Authority of
the City of Riverbank may not rely on such document at the grievance hearing.

B. Theright to be represented by counsel or other person chosen as the resident's representative and to
have such person make statements on the resident's behalf;

C. Theright to a private hearing unless the resident requests a public hearing;
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D. The right to present evidence and arguments in support of the resident's complaint, to controvert
evidence relied on by the Authority or development management, and to confront and cross examine
all witnesses upon whose testimony or information the Housing Authority of the City of Riverbank
relies; and

E. A decision based solely and exclusively upon the facts presented at the hearing.

In addition to other rights contained in this procedure, the Housing Authority has aright to:

A. Present Evidence and any information pertinent to the issue of the hearing;

B. Be notified if the family intends to be represented by legal counsel, advocate, or another
party;

C. Examine and copy any documents to be used by the family prior to the hearing;

D. Have its attorney present; and

E. Have staff persons and other witnesses familiar with the case present.

TheHearing Officer may render adecision without holding ahearing if the Hearing Officer determinesthat the
issue has been previously decided at another hearing.

If either the resident or Authority failsto appear at a scheduled hearing, the Hearing Officer may postpone the
hearing for up to five business days or determine that the missing party haswaived their right to ahearing. Both
the Housing Authority of the City of Riverbank and the resident shall be notified of the Hearing Officer's
decision. This decision shall not waive a resident's right to contest the disposition of the grievance in an
appropriate judicia proceeding.

The following accommodation will be made for persons with disabilities:

A. TheHousing Authority of the City of Riverbank shall providereasonableaccommodationsfor persons
with disabilitiesto participate in the hearing. Reasonable accommodations may include qualified sign
language interpreters, readers, accessible locations, or attendants.

B. If theresident isvisually impaired, any noticeto theresident that isrequired by these procedures must
be in an accessible format.

INFORMAL HEARING PROCEDURESFOR DENIAL OF
ASSISTANCE ON THE BASISOF INELIGIBLEIMMIGRATION
STATUS

The participant family may request that the Housing Authority of the City of Riverbank providefor aninformal
hearing after the family has notification of the INS decision on appeal, or inlieu of request of appeal tothe INS.
The participant family must make this request within 30 days of receipt of the Notice of Denial or Termination
of Assistance, or within 30 days of receipt of the INS appeal decision.
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DECISION OF THE HEARING OFFICER

The Hearing Officer shall prepare awritten decision, together with the reasons therefor, within a reasonable
time period after the hearing. A copy of the decision shall be sent to the resident and the Housing Authority of
the City of Riverbank. The Authority shall retaira copy of the decisionintheresident'sfolder. A copy of such
decision with all names and identifying references deleted shall also be maintained on file by the Housing
Authority of the City of Riverbank and made available for inspection by a prospective complainant, hisor her
representative, or the Hearing Officer.

The decision of the Hearing Officer shall be binding on the Housing Authority of the City of Riverbank who
shall take all actions, or refrain from any actions, necessary to carry out the decision unless the Housing
Authority of the City of Riverbank’ sBoard of Commissionersdetermineswithin reasonabletime, and promptly
notifies the complainant of its determination, that:

A. The grievance does not concern the Housing Authority of the City of Riverbank’ s action or failureto
actinaccordancewith or involvingtheresident'slease or Authority regul ations, which adversely affect
the resident's rights, duties, welfare or status;

B. The decision of the Hearing Officer is contrary to applicable Federal, State, or local law, Authority
regulations, or requirements of the Annual Contributions Contract between the Authority andthe U.S.
Department of Housing and Urban Development.

A decision by the Hearing Officer or Board of Commissioners in favor of the Housing Authority of the City
of Riverbank or which deniestherelief requested by theresident in wholeor in part shall not constitute awaiver
of, nor affect in any manner whatsoever, any rights the resident may have to atrial do novo or judicial review
inany judicia proceedings, which may thereafter be brought in the matter.



Attachment ca017m05
Voluntary Conversion of Public Housing
I nitial Assessment

1. How many of the PHA’s Developments ar e subject to theinitial assessment?
The PHA has one development subject to this assessment.

2. How many of the PHA’s developments are not subject to therequired initial
assessments based on exemptions? The PHA has two development not subject
to this assessment.

3. How many assessments wer e conducted for the PHA’s covered
developments? One assessment was conducted for the only covered
development.

4, Identify PHA developmentsthat may be appropriate for conversion. No
PHA development was determined to meet the criteria as being “ appropriate for
conversion”.

The PHA of the City of Riverbank therefore certifiesto the following:

The PHA of the City of Riverbank therefore certifiesthat it has reviewed each of it's
development operations as public housing; considered the implications of converting the
public housing to tenant based assistance; and concluded that conversion of the
development is: I nappropriate because removal of the development would not meet the
necessary conditions for voluntary conversion described at §972.200(c).



LEGAL NOTICE
PUBLIC HEARING

THE HOUSING AUTHORITY OF THE CITY OF RIVERBANK

NOTICE IS HEREBY GIVEN that the Housing Authority of the City of Riverbank will
make available for public inspection the PHA's Plan for its Five Year and Annual
Plan. The Plan covers Fiscal Years 2005 through 2009. The new Plan and other
documents can be reviewed at the following locations beginning on February 21,
2005:

The City of Riverbank
6707 3" Street
Riverbank, CA 95367

Riverbank Branch Library
3442 Santa Fe Avenue
Riverbank, CA 95367

The Housing Authority of the City of Riverbank
3309 Stanislaus Street
Riverbank, CA 95367

The purpose of this Notice is to receive public comment and fulfill the federal
requirements for review of this document. On the final day of the review period, a
public meeting and a public hearing will be held to receive comment on April 7,
2005, at 9:00 AM at the following location:

Housing Authority of the City of Riverbank
3309 Stanislaus Street
Riverbank, CA 95367

Any and all persons having any comments on this document will be afforded an
opportunity to state their comments. Written comments can be addressed to:

Housing Authority of the City of Riverbank
% A.R. Chubon
Riverbank Annual Plan
P.O Box 695
Riverbank, CA 95367



Attachment CA017105

PHA Consideration of RAB Comments

1. The PHA incorporated all RAB itemsinto the current plan.



U.S. Department of Housing and OMB No. 2577-0226
P H A PI a.n S Urban Development (exp 05/31/2006)

Streamlined 5-Y ear/Annual Office of Public and Indian Housing
Version

Thisinformation collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to
the U.S. Housing Act of 1937 that introduced 5-year and annual PHA Plans. The full PHA plan provides aready source for interested partiesto
locate basic PHA palicies, rules, and requirements concerning the PHA'’ s operations, programs, and services, and informs HUD, families served
by the PHA, and members of the public of the PHA’s mission and strategies for serving the needs of low-income and very low-income families.
Thisform alows eligible PHAs to make a streamlined annual Plan submission to HUD consistent with HUD’ s efforts to provide regulatory relief
to certain PHAs. Public reporting burden for this information collection is estimated to average 11.7 hours per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection
of information. HUD may not collect thisinformation and respondents are not required to complete this form, unlessit displays a currently valid
OMB Control Number.

Privacy Act Notice. The United States Department of Housing and Urban Development, Federal Housing Administration, is authorized to
solicit the information requested in this form by virtue of Title 12, U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at
Title 12, Code of Federal Regulations. Information in PHA plansis publicly available.

Streamlined 5-Y ear Plan for Fiscal Years
2005 - 2009

Streamlined Annual Plan for Fiscal Y ear
2005

NOTE: ThisPHA Plan template (HUD-50075-SA) isto be completed in accordance with instructions
contained in previous Notices PIH 99-33 (HA), 99-51 (HA), 2000-22 (HA), 2000-36 (HA), 2000-43 (HA), 2001-
4 (HA), 2001-26 (HA), 2003-7 (HA), and any related notices HUD may subsequently issue. Full reporting for
each component listed in the streamlined Annual Plan submitted with the 5-year plan isrequired.
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Streamlined Five-Year PHA Plan
Agency I dentification

PHA Name: Housing Authority of the City of Riverbank

PHA Number: CA-017
PHA Fiscal Year Beginning: July 2005

PHA Programs Administered:
[ ]Public Housing and Section 8 [ ]Section 8Only  [X]Public Housing Only

Number of public housing units: Number of S8 units: Number of public housing units:
Number of S8 units:

[ ]PHA Consortia: (check box if submitting ajoint PHA Plan and complete table)

Participating PHAS PHA Program(s) Included in Programs Not in # of Units
Code the Consortium the Consortium Each Program

Participating PHA 1:

Participating PHA 2:

Participating PHA 3:

Public Accessto Information

I nformation regarding any activities outlined in this plan can be obtained by contacting:
(select all that apply)

XI  Main administrative office of the PHA

[] PHA devel opment management offices

[[]  PHA local offices

Display L ocations For PHA Plans and Supporting Documents
The PHA Plans and attachments (if any) are available for public inspection at: (select all that
apply)

Main administrative office of the PHA

PHA devel opment management offices

PHA local offices

Main administrative office the City of Riverbank

Main administrative office of the County of Stanislaus

Main administrative office of the State government

Riverbank Public Library

PHA website

Other (list below)

Main Office of the Housing Authority of the County of Stanislaus

XICIXC XK
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PHA Plan Supporting Documents are available for inspection at: (select all that apply)
X]  Main business office of the PHA
[ ]  PHA development management offices
X Other (list below)
Main Office of the Housing Authority of the County of Stanislaus

Streamlined Five-Year PHA Plan

PHA FiscAL YEARS 2005 - 2009
[24 CFR Part 903.12]

A. Mission
State the PHA’s mission for serving the needs of low-income, very low income, and extremely low-income families
in the PHA’sjurisdiction. (select one of the choices below)

X The mission of the PHA isthe same as that of the Department of Housing and Urban
Development: To promote adequate and affordable housing, economic opportunity and a
suitable living environment free from discrimination.

[] The PHA’s mission is: (state mission here)

B. Goals

The goals and objectives listed below are derived from HUD' s strategic Goals and Objectives and those emphasized
in recent legislation. PHAs may select any of these goals and objectives as their own, or identify other goals and/or
objectives. Whether selecting the HUD-suggested objectives or their own, PHAs ARE STRONGL Y
ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF SUCCESSIN REACHING THEIR
OBJECTIVESOVER THE COURSE OF THE 5 YEARS. (Quantifiable measures would include targets such as:
numbers of families served or PHAS scores achieved.) PHAs should identify these measures in the spacesto the
right of or below the stated objectives.

HUD Strategic Goal: Increasethe availability of decent, safe, and affor dable housing.

X]  PHA Goal: Expand the supply of assisted housing
Objectives:
[1  Applyfor additiona rental vouchers:
[ ]  Reduce public housing vacancies:
X Leverage private or other public funds to create additiona housing opportunities:
DX Acquireor build units or developments
[]  Other (list below)

X]  PHA Goal: Improve the quality of assisted housing
Objectives:
[ ]  Improve public housing management: (PHAS score)
[] Improve voucher management: (SEMAP score)
X  Increase customer satisfaction:
[] Concentrate on efforts to improve specific management functions:
(list; e.g., public housing finance; voucher unit inspections)
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HA Code: CA-017

(.

Renovate or modernize public housing units:
Demolish or dispose of obsolete public housing:
Provide replacement public housing:
Provide replacement vouchers:
Other: (list below)
1. Maintain the Authority’s High Performance Statusin PHAS
2. Operate the Authority’s Public Housing Program in an effective, efficient
and fiscally responsible manner to insure that the Authority remainsin a
high quality condition with high curb appeal

PHA Goal: Increase assisted housing choices
Objectives:

NN EEEEEN

Provide voucher mobility counseling:

Conduct outreach efforts to potential voucher landlords
Increase voucher payment standards

Implement voucher homeownership program:

Implement public housing or other homeownership programs:
Implement public housing site-based waiting lists:

Convert public housing to vouchers:

Other: (list below)

HUD Strategic Goal: I mprove community quality of life and economic vitality

X PHA Goal: Provide an improved living environment
Objectives:
[] Implement measures to de-concentrate poverty by bringing higher income public
housing households into lower income devel opments:
[] Implement measures to promote income mixing in public housing by assuring
access for lower income families into higher income devel opments:
X Implement public housing security improvements:
[] Designate developments or buildings for particular resident groups (elderly,
persons with disabilities)
[]  Other: (list below)
HUD Strategic Goal: Promote self-sufficiency and asset development of familiesand
individuals
X PHA Goa: Promote self-sufficiency and asset devel opment of assisted households
Objectives:
X Increase the number and percentage of employed persons in assisted families:

[

Provide or attract supportive services to improve assi stance recipients
employability:

Page 4 of 39 form HUD-50075-SF (04/30/2003)



Housing Authority of the City of Riverbank 5-Year Plan for Fiscal Years: 2005 - 2009 Annual Plan for FY 2005
HA Code: CA-017

X Provide or attract supportive services to increase independence for the elderly or
families with disabilities.
[[]  Other: (list below)

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X PHA Goal: Ensure equal opportunity and affirmatively further fair housing

Objectives:

X Undertake affirmative measures to ensure access to assisted housing regardless of
race, color, religion national origin, sex, familial status, and disability:

[] Undertake affirmative measures to provide a suitable living environment for
familiesliving in assisted housing, regardless of race, color, religion national
origin, sex, familial status, and disability:

[] Undertake affirmative measures to ensure accessible housing to persons with all
varieties of disabilities regardless of unit size required:

[]  Other: (list below)

Other PHA Goals and Objectives. (list below)
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Streamlined Annual PHA Plan

PHA Fiscal Year 2005
[24 CFR Part 903.12(b)]

Table of Contents
Provide the following table of contents for the streamlined Annual Plan submitted with the Five-Y ear Plan, including
all streamlined plan components, and additional requirements, together with the list of supporting documents
available for public inspection.

ANNUAL STREAMLINED PHA PLAN COMPONENTS

. Housing Needs
. Financial Resources
. Policieson Eligibility, Selection and Admissions
. Rent Determination Policies
. Capita Improvements Needs
. Demolition and Disposition
. Homeownership
. Civil Rights Certifications (included with PHA Certifications of Compliance)
. Additional Information
a. PHA Progress on Meeting 5-Y ear Mission and Goals
b. Criteriafor Substantial Deviations and Significant Amendments
c. Other Information Requested by HUD
i. Resident Advisory Board Membership and Consultation Process
ii. Resident Membership on the PHA Governing Board
iii. PHA Statement of Consistency with Consolidated Plan
iv. (Reserved)
10. Project-Based Voucher Program
11. Supporting Documents Available for Review
12. FY 2005 Capital Fund Program and Capital Fund Program Replacement Housing
Factor, Annual Statement/Performance and Evaluation Report
13. Capital Fund Program 5-Y ear Action Plan
14. Other (List below, providing name for each item)

XXX >

[IX XX

w

SEPARATE HARD COPY SUBMISSIONSTO LOCAL HUD FIELD OFFICE

Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related
Reqgulations. Board Resolution to Accompany the Sandard Annual, Sandard Five-Year, and
Sreamlined Five-Year/Annual Plans;

Certification by Sate or Local Official of PHA Plan Consistency with Consolidated Plan.
For PHAs APPLYING FOR CAPITAL FUND PROGRAM (CFP) GRANTS:

Form HUD-50070, Certification for a Drug-Free Workplace;

Form HUD-50071, Certification of Payments to Influence Federal Transactions;

Form SF-LLL & SF-LLLa, Disclosure of Lobbying Activities.
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Executive Summary (optional)
[903.7(r)]. If desired, provide a brief overview of the contents of the streamlined 5-Y ear/Annual Plan.

The Housing Authority of the City of Riverbank has prepared our Agency Plan in compliance with
Section 511 of the Quality Housing and Work responsibility Act (QHWRA) of 1998 and the ensuing
HUD requirements. The Plan describes the Housing Authority, its mission and strategy for addressing
needs of low-income and very low-income families in Riverbank.

The Housing Authority of the City of Riverbank shares an Executive Director and staff with the Housing
Authority of the County of Stanislaus. Both Housing Authorities are public agencies as defined in the
United States Housing Act of 1937, as amended, and in 24 C.F.R. Chapter V111. Both agencies have
been organized under Section 31000, et a seq., of the California Health and safety Code.

The primary objective of the Housing Authority of the City of Riverbank isto provide decent, safe and
sanitary housing to low income families at an affordable price. Our mission is to provide this housing
within an environment that fosters the advancement of low-income families from a position of
dependency to one of self-sufficiency.

The Housing Authority has the responsibility for planning, financing, constructing, purchasing and
managing properties using a variety of affordable housing programs. As the manager of rental properties,
the Housing Authority performs al the functions of a private owner, including selection of residents, rent
collection and property maintenance. In the City of Riverbank, the Housing Authority serves 90
households including 60 units of elderly housing and 30 units of family housing.

Federal laws establish the rent structure of the housing programs administered by the Housing Authority
and require that family income be verified annually. Federal regulations also impact the selection of
program participants, occupancy, lease and grievance procedures. This agency Plan deals with those
policies and procedures for public housing that have been modified as aresult of QHWRA.

In our Five Year Plan, the Housing Authority recognized the need for more affordable in the City of
Riverbank. Our goal of developing additional affordable housing has been established to address this
need. However, the absence of Article 34 referendum Authority and availability of funding, impacts the
Housing Authority’ s ability to devel op additional housing.

Information taken from the Comprehensive Housing Affordability Strategy (CHAS) Data Book was
utilized for in assessing these housing needs.
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1. Statement of Housing Needs [24 CFR Part 903.12 (b), 903.7(a)]

A. Housing Needs of Families on the Public Housing and Section 8 Tenant- Based
Assistance Waiting Lists

State the housing needs of the families on the PHA’ s waiting list/s. Complete one table for each type of PHA-wide
waiting list administered by the PHA. PHAs may provide separate tables for site-based or sub-jurisdictional
public housing waiting lists at their option.

Housing Needs of Families on the PHA’s Waiting Lists
Waiting list type: (select one)
[] Section 8 tenant-based assistance
Xl  Public Housing
[l Combined Section 8 and Public Housing
[] Public Housing Site-Based or sub-jurisdictional waiting list (optional)
If used, identify which development/sub jurisdiction:
# of families % of total families Annual Turnover
Waiting list total 73
Extremely low income
<=30% AMI 47 64%
Very low income
(>30% but <=50% AMI) 19 26%
Low income
(>50% but <80% AMI) 7 10%
Families with children 35 48%
Elderly families 27 37%
Families with Disabilities 11 15%
Race/ethnicity: 1 35 48%
Race/ethnicity: 1/2 1 1.4%
Race/ethnicity: 1/3 1 1.4%
Race/ethnicity: 4 33 45%
Race/ethnicity: 1/4 2 2.7%
Race/ethnicity: 3/ 4 1 1.4%
Characteristics by Bedroom
Size (Public Housing Only)
1BR 38 52%
2BR 22 30%
3BR 11 15%
4BR 2 3%
5BR
5+ BR
Isthe waiting list closed (select one)?[X] No [ ]| Yes
If yes:
How long has it been closed (# of months)?
Does the PHA expect to reopen thelist in the PHA Planyear?[ ] No [] Yes
Does the PHA permit specific categories of families onto the waiting list, even if generally closed?
[ ] No [] Yes
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B. Strategy for Addressing Needs
Provide a brief description of the PHA's strategy for addressing the housing needs of families on the PHA’s public
housing and Section 8 waiting listsIN THE UPCOM ING YEAR, and the Agency’s reasons for choosing this

strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximizethe number of affordable unitsavailableto the PHA within its

current resources by:
Select al that apply

X

Employ effective maintenance and management policies to minimize the number of
public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing units lost to the inventory through mixed finance
devel opment

Seek replacement of public housing units lost to the inventory through section 8
replacement housing resources

Maintain or increase section 8 lease-up rates by establishing payment standards that will
enable families to rent throughout the jurisdiction

Undertake measures to ensure access to affordable housing among families assisted by
the PHA, regardless of unit size required

Maintain or increase section 8 lease-up rates by marketing the program to owners,
particularly those outside of areas of minority and poverty concentration

Maintain or increase section 8 lease-up rates by effectively screening Section 8 applicants
to increase owner acceptance of program

Participate in the Consolidated Plan development process to ensure coordination with
broader community strategies

Other (list below)

O X OO O 0O 0O OO

Strategy 2: Increasethe number of affordable housing units by:
Select al that apply

[] Apply for additional section 8 units should they become available

[] Leverage affordable housing resources in the community through the creation of mixed -
finance housing

X Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

[[]  Other: (list below)

Need: Specific Family Types. Familiesat or below 30% of median

Strategy 1. Target available assistanceto familiesat or below 30 % of AMI
Select al that apply
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Exceed HUD federal targeting requirements for families at or below 30% of AMI in
public housing

Exceed HUD federal targeting requirements for families at or below 30% of AMI in
tenant-based section 8 assistance

Employ admissions preferences aimed at families with economic hardships

Adopt rent policies to support and encourage work

Other: (list below)

I

Need: Specific Family Types: Familiesat or below 50% of median

Strategy 1: Target available assistancetofamiliesat or below 50% of AMI
Select al that apply

X Employ admissions preferences aimed at families who are working
X Adopt rent policies to support and encourage work
[]  Other: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select al that apply NONE

[]  Seek designation of public housing for the elderly
[] Apply for special-purpose vouchers targeted to the elderly, should they become available
[]  Other: (list below)

Need: Specific Family Types: Familieswith Disabilities

Strategy 1. Target available assistance to Families with Disabilities:
Select al that apply NONE

Seek designation of public housing for families with disabilities

Carry out the modifications needed in public housing based on the section 504 Needs
Assessment for Public Housing

Apply for special-purpose vouchers targeted to families with disabilities, should they
become available

Affirmatively market to local non-profit agencies that assist families with disabilities
Other: (list below)

0 O O

Need: Specific Family Types: Racesor ethnicitieswith disproportionate housing needs

Strategy 1: Increase awareness of PHA resour ces among families of races and ethnicities

with disproportionate needs:
Select if applicable
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X Affirmatively market to races/ethnicities shown to have disproportionate housing needs
[[]  Other: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing
Select al that apply

[] Counsel section 8 tenants as to location of units outside of areas of poverty or minority
concentration and assist them to locate those units

[] Market the section 8 program to owners outside of areas of poverty /minority
concentrations

[]  Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)
(2) Reasonsfor Selecting Strategies

Of the factors listed below, select all that influenced the PHA’ s selection of the strategies it will
pursue:

Funding constraints

Staffing constraints

Limited availability of sitesfor assisted housing

Extent to which particular housing needs are met by other organizations in the community
Evidence of housing needs as demonstrated in the Consolidated Plan and other
information available to the PHA

Influence of the housing market on PHA programs

Community priorities regarding housing assistance

Results of consultation with local or state government

Results of consultation with residents and the Resident Advisory Board
Results of consultation with advocacy groups

Other: (list below)

Lack of Article 34 Referendum Authority

MOCEIXO] XOICIXX
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2. Statement of Financial Resour ces

[24 CFR Part 903.12 (b), 903.7 (c)]

List on the following table the financial resources that are anticipated to be available to the PHA for the support of
Federal public housing and tenant based Section 8 assistance programs administered by the PHA during the Plan
year. Note: the table assumes that Federal public housing or tenant based Section 8 assistance grant funds are
expended on eligible purposes; therefore, uses of these funds need not be stated. For other funds, indicate the use for
those funds as one of the following categories: public housing operations, public housing capital improvements,
public housing safety/security, public housing supportive services, Section 8 tenant-based assistance, Section 8
supportive services or other.

Financial Resour ces:
Planned Sour ces and Uses

Sour ces Planned $ Planned Uses
1. Federal Grants (FY 2005 grants)

a) Public Housing Operating Fund $ 89,844

b) Public Housing Capital Fund $121,500

¢) HOPE VI Revitalization

d) HOPE VI Demolition

€) Annual Contributions for Section 8 Tenant-
Based Assistance

f) Resident Opportunity and Self-Sufficiency
Grants

g) Community Development Block Grant

h) HOME

Other Federal Grants (list below)

2. Prior Year Federal Grants (unobligated
funds only) (list below)

3. Public Housing Dwelling Rental Income $266,740

4. Other income (list below)

Interest $9,500

Other receipts $6,500

4. Non-federal sources (list below)

Total resour ces $494,084
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3. PHA Policies Governing Eligibility, Selection, and Admissions
[24 CFR Part 903.12 (b), 903.7 (b)]

A. Public Housing
Exemptions: PHAs that do not administer public housing are not required to complete subcomponent 3A.

(1) Eligibility

a. When does the PHA verify eligibility for admission to public housing? (select all that apply)
[] When families are within a certain number of being offered a unit: (state number)

X When families are within six months of being offered a unit: (state time)

[ ]  Other: (describe)

b. Which non-income (screening) factors does the PHA use to establish eligibility for admission
to public housing (select all that apply)?

D}X]  Crimina or Drug-related activity

X  Renta history

X  Housekeeping

X  Other — Credit History

c.X Yes[ ] No: Doesthe PHA request criminal records from local law enforcement agencies
for screening purposes?

d.[ ] Yes[X] No: Doesthe PHA request criminal records from State law enforcement agencies
for screening purposes?

e.[ ] Yes [X] No: Doesthe PHA access FBI criminal records from the FBI for screening
purposes? (either directly or through an NCIC-authorized source)

(2)Waiting List Organization

a. Which methods does the PHA plan to use to organize its public housing waiting list (select all
that apply)

Community-wide list

Sub-jurisdictional lists

Site-based waiting lists

Other —afamily unit waiting list and an elderly and disabled waiting list

X

b. Where may interested persons apply for admission to public housing?
X]  PHA main administrative office

[] PHA development site management office
O] Other (list below)

c. Site-Based Waiting Lists-Previous Y ear — Not Applicable

1. Hasthe PHA operated one or more site-based waiting listsin the previous year? NO
If yes, complete the following table; if not skip to d.
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5-Year Plan for Fiscal Years: 2005 - 2009

Annual Plan for FY 2005

Site-Based Waiting Lists

Development
Information:
(Name, number,
location)

Date I nitiated | Initial mix of Racial,
Ethnic or Disability
Demographics

Current mix of
Racial, Ethnic or
Disability

Demogr aphics since
Initiation of SBWL

Per cent change
between initial
and current mix
of Racial, Ethnic,
or Disability
demographics

2. What isthe number of site based waiting list developments to which families may apply
aonetime?

3. How many unit offers may an applicant turn down before being removed from the site-
based waiting list?

4. [ ] Yes[_] No: Isthe PHA the subject of any pending fair housing complaint by HUD
or any court order or settlement agreement? If yes, describe the order, agreement or
complaint and describe how use of a site-based waiting list will not violate or be inconsistent
with the order, agreement or complaint below:

d. Site-Based Waiting Lists—Coming Y ear — Not Applicable

If the PHA plans to operate one or more site-based waiting lists in the coming year, answer each
of the following questions; if not, skip to subsection (3) Assignment

1. How many site-based waiting lists will the PHA operate in the coming year?

2. [ ] Yes[ ] No: Areany or all of the PHA’s site-based waiting lists new for the upcoming
year (that is, they are not part of a previously-HUD-approved site based

3. [] Yes[ ] No: May families be on more than one list simultaneously

waiting list plan)?
If yes, how many lists?

If yes, how many lists?

4. Where can interested persons obtain more information about and sign up to be on the site-
based waiting lists (select all that apply)?

L]
L]

PHA main administrative office

All PHA development management offices
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[] Management offices at devel opments with site-based waiting lists
[] At the development to which they would like to apply
[] Other (list below)

(3) Assignment

a. How many vacant unit choices are applicants ordinarily given before they fall to the bottom of
or are removed from the waiting list? (select one)

X] One
[] Two

[[] Threeor More
b. X Yes[ ] No: Isthis policy consistent across al waiting list types?

c. If answer to b isno, list variations for any other than the primary public housing waiting list/s
for the PHA:

(4) Admissions Prefer ences

a. Income targeting:

[ 1 YesDX] No: Doesthe PHA plan to exceed the federal targeting requirements by targeting
more than 40% of all new admissions to public housing to families at or
below 30% of median areaincome?

b. Transfer policies:

In what circumstances will transfers take precedence over new admissions? (list below)

X]  Emergencies

[[] Over-housed

[[]  Under-housed

X]  Medical justification

X Administrative reasons determined by the PHA (e.g., to permit modernization work)
[] Resident choice: (state circumstances below)

[]  Other: (list below)

c. Preferences

1.[X] Yes[ ] No: Hasthe PHA established preferences for admission to public housing
(other than date and time of application)? (If “no” is selected, skip to
subsection (5) Occupancy)

2. Which of the following admission preferences does the PHA plan to employ in the coming
year? (select al that apply from either former Federa preferences or other preferences)

Former Federal preferences:

[] Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

[ ]  Victimsof domestic violence
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[ ]  Substandard housing
[[] Homelessness
[ ]  Highrent burden (rent is> 50 percent of income)

Other preferences:. (select below)

Working families and those unable to work because of age or disability
Veterans and veterans' families

Residents who live and/or work in the jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goals (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility programs
Victims of reprisals or hate crimes

Other preference(s) (list below)

LRI

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in the space

that represents your first priority, a“2” in the box representing your second priority, and so on.
If you give equal weight to one or more of these choices (either through an absol ute hierarchy or
through a point system), place the same number next to each. That means you can use “1” more
than once, “2” more than once, etc.

[ ] Dateand Time

Former Federal preferences:

[] Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

[ ]  Victimsof domestic violence

[ ]  Substandard housing

[[] Homelessness

[]  Highrent burden

Other preferences (select al that apply)

Working families and those unable to work because of age or disability
Veterans and veterans' families

Residents who live and/or work in the jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goals (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility programs
Victims of reprisals or hate crimes

Other preference(s) (list below)

N I\)DH N

4. Relationship of preferences to income targeting requirements:

X The PHA applies preferences within income tiers
] Not applicable: the pool of applicant families ensures that the PHA will meet income targeting
reguirements
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(5) Occupancy

a. What reference materials can applicants and residents use to obtain information about the rules
of occupancy of public housing (select all that apply)
The PHA-resident lease
X The PHA’s Admissions and (Continued) Occupancy policy
}XI  PHA briefing seminars or written materials
[ ]  Other source (list)

b. How often must residents notify the PHA of changesin family composition? (select all that
apply)

[ ]  Atanannua reexamination and lease renewa

X Any timefamily composition changes

[]  Atfamily request for revision

[] Other Within 10 days of a change, unless the changeis from abirth or adoption

(6) Deconcentration and |ncome Mixing

a[ ] Yes[X] No: Doesthe PHA have any general occupancy (family) public housing
devel opments covered by the deconcentration rule? If no, this section is
complete. If yes, continue to the next question.

b.[ ] Yes[ ] No: Do any of these covered devel opments have average incomes above or
below 85% to 115% of the average incomes of all such developments? If
no, this section is complete. If yes, list these devel opments on the
following table:

Deconcentration Policy for Covered Developments

Development Name Number of Explanation (if any) [see step 4 at | Deconcentration policy (if no
Units 8903.2(c)(1)(iv)] explanation) [see step 5 at
§903.2(c)(1)(V)]

B. Section 8 — Not Applicable

Exemptions: PHASs that do not administer section 8 are not required to complete sub-component 3B.
Unless otherwise specified, all questionsin this section apply only to the tenant-based section 8 assistance
program (vouchers, and until completely merged into the voucher program, certificates).

(1) Eligibility — Not Applicable

a. What isthe extent of screening conducted by the PHA? (select all that apply)

[] Criminal or drug-related activity only to the extent required by law or regulation

[] Criminal and drug-related activity, more extensively than required by law or regulation
[] More general screening than criminal and drug-related activity (list factors):
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[]  Other (list below)

b.[ ] Yes[ ] No: Doesthe PHA request criminal records from local law enforcement agencies
for screening purposes?

c.[] Yes[ ] No: Doesthe PHA request criminal records from State law enforcement agencies
for screening purposes?

d.[_] Yes[ ] No: Doesthe PHA access FBI criminal records from the FBI for screening
purposes? (either directly or through an NCIC-authorized source)

e. Indicate what kinds of information you share with prospective landlords? (select al that

apply)
Criminal or drug-related activity

[ ]  Other (describe below)

(2) Waiting List Organization — Not Applicable

a. With which of the following program waiting lists is the section 8 tenant-based assistance
waiting list merged? (select al that apply)

None

Federal public housing

Federal moderate rehabilitation

Federal project-based certificate program

Other federal or local program (list below)

N EEN

b. Where may interested persons apply for admission to section 8 tenant-based assistance?
(select all that apply)

[ ]  PHA main administrative office

] Other (list below)

(3) Search Time— Not Applicable

a [ ] Yes[ ] No: Doesthe PHA give extensions on standard 60-day period to search for a
unit?
If yes, state circumstances below:

(4) Admissions Prefer ences— Not Applicable

a. Income targeting

[ ] Yes[_] No: Doesthe PHA plan to exceed the federa targeting requirements by targeting
more than 75% of all new admissions to the section 8 program to families at
or below 30% of median areaincome?

b. Preferences
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1.[ ] Yes[ ] No: Hasthe PHA established preferences for admission to section 8 tenant-
based assistance? (other than date and time of application) (if no, skip to
subcomponent (5) Special pur pose section 8 assistance programs)

2. Which of the following admission preferences does the PHA plan to employ in the coming
year? (select al that apply from either former Federa preferences or other preferences)

T

ormer Federal preferences

Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homelessness

High rent burden (rent is > 50 percent of income)

COOed O

Q

ther preferences (select al that apply)

Working families and those unable to work because of age or disability
Veterans and veterans' families

Residents who live and/or work in your jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goals (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility programs
Victims of reprisals or hate crimes

Other preference(s) (list below)

N EEEE

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in the space
that represents your first priority, a“2” in the box representing your second priority, and so on.

If you give equal weight to one or more of these choices (either through an absolute hierarchy or
through a point system), place the same number next to each. That means you can use “1” more
than once, “2” more than once, etc.

[ ] DaeandTime

Former Federal preferences:

[] Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessibility, Property Disposition)

[ ]  Victimsof domestic violence

[ ]  Substandard housing

[[] Homelessness

High rent burden

[]

Other preferences (select al that apply)
[] Working families and those unable to work because of age or disability
[] Veteransand veterans families
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Residents who live and/or work in your jurisdiction

Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goals (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility programs
Victims of reprisals or hate crimes

Other preference(s) (list below)

e

4. Among applicants on the waiting list with equal preference status, how are applicants
selected? (select one)

[[] Dateand timeof application

[] Drawing (lottery) or other random choice technique

5. If the PHA plans to employ preferences for “residents who live and/or work in the
jurisdiction” (select one)

[] This preference has previously been reviewed and approved by HUD

[] The PHA requests approval for this preference through this PHA Plan

6. Relationship of preferences to income targeting requirements: (select one)

[] The PHA applies preferences within income tiers

[] Not applicable: the pool of applicant families ensures that the PHA will meet income
targeting requirements

(5) Special Purpose Section 8 Assistance Programs— Not Applicable

a. Inwhich documents or other reference materials are the policies governing eligibility,
selection, and admissions to any special-purpose section 8 program administered by the PHA
contained? (select all that apply)

[ ]  The Section 8 Administrative Plan

[]  Briefing sessions and written materials

[] Other (list below)

b. How doesthe PHA announce the availability of any specia-purpose section 8 programsto
the public?

[[1]  Through published notices

[] Other (list below)

4. PHA Rent Deter mination Policies
[24 CFR Part 903.12(b), 903.7(d)]

A. Public Housing
Exemptions: PHASsthat do not administer public housing are not required to complete sub-component 4A.
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(1) Income Based Rent Palicies
Describe the PHA' s income based rent setting policy/ies for public housing using, including discretionary (that is,
not required by statute or regulation) income disregards and exclusions, in the appropriate spaces below.

a. Useof discretionary policies: (select one of the following two)

X The PHA will not employ any discretionary rent-setting policies for income-based rent in
public housing. Income-based rents are set at the higher of 30% of adjusted monthly
income, 10% of unadjusted monthly income, the welfare rent, or minimum rent (less
HUD mandatory deductions and exclusions). (If selected, skip to sub-component (2))

[] The PHA employs discretionary policies for determining income-based rent (If selected,
continue to question b.)

b. Minimum Rent

1. What amount best reflects the PHA’ s minimum rent? (select one)

X $0
[] $1-$25
[]  $26-$50

2.[] Yes[X] No: Hasthe PHA adopted any discretionary minimum rent hardship exemption
policies?

3. If yesto question 2, list these policies below:
C. Rentsset at less than 30% of adjusted income

1.[ ] Yes[X] No: Doesthe PHA plan to charge rents at a fixed amount or
percentage less than 30% of adjusted income?

2. If yesto above, list the amounts or percentages charged and the circumstances under which
these will be used below:

d. Which of the discretionary (optional) deductions and/or exclusions policies does the PHA
plan to employ (select al that apply) - None

[] For the earned income of a previously unemployed household member
[] For increases in earned income
[] Fixed amount (other than general rent-setting policy)
If yes, state amount/s and circumstances below:
[] Fixed percentage (other than general rent-setting policy)

If yes, state percentage/s and circumstances bel ow:

[]  For household heads
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[ ]  For other family members

[ ]  For transportation expenses

[] For the non-reimbursed medical expenses of non-disabled or non-elderly families
[[]  Other (describe below)

e. Ceiling rents

1. Do you have ceiling rents? (rents set at alevel lower than 30% of adjusted income) (select
one)

[ ]  Yesforal developments
[] Y es but only for some developments
XI  No

2. For which kinds of developments are ceiling rentsin place? (select all that apply) - None

For al developments — this was marked for the last plan

For all general occupancy developments (not elderly or disabled or elderly only)
For specified general occupancy devel opments

For certain parts of developments; e.g., the high-rise portion

For certain size units; e.g., larger bedroom sizes

Other (list below)

N EREN

3. Select the space or spaces that best describe how you arrive at ceiling rents (select all that
apply) — Not Applicable

Market comparability study

Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

100 percent of operating costs for general occupancy (family) developments
Operating costs plus debt service

The “rental value” of the unit

Other (list below)

N EEEEEN

f. Rent re-determinations:

1. Between income reexaminations, how often must tenants report changes in income or family
composition to the PHA such that the changes result in an adjustment to rent? (select all that

apply)

[] Never

[]  Atfamily option

[1]  Anytimethefamily experiences an income increase

[] Any time afamily experiences an income increase above a threshold amount or
percentage: (if selected, specify threshold)
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X]  Other — Within 10 days of achange

g.[ ] Yes[X] No: Doesthe PHA plan to implement individual savings accounts for residents
(ISAs) as an dternative to the required 12 month disallowance of earned income and phasing in
of rent increases in the next year?

(2) Flat Rents

a. In setting the market-based flat rents, what sources of information did the PHA use to
establish comparability? (select all that apply.)

X The section 8 rent reasonabl eness study of comparable housing

DX]  Survey of rentslisted in local newspaper

X]  Survey of similar unassisted unitsin the neighborhood

[]  Other (list/describe below)

B. Section 8 Tenant-Based Assistance — Not Applicable

Exemptions: PHASs that do not administer Section 8 tenant-based assistance are not required to complete sub-
component 4B. Unless otherwise specified, all questionsin this section apply only to the tenant-based section 8
assistance program (vouchers, and until completely merged into the voucher program, certificates).

(1) Payment Standards - Not Applicable

Describe the voucher payment standards and policies.

a. What isthe PHA’s payment standard? (select the category that best describes your standard)
[] At or above 90% but below100% of FMR

[]  100% of FMR

[]  Above100% but at or below 110% of FMR

[] Above 110% of FMR (if HUD approved; describe circumstances below)

b. If the payment standard is lower than FMR, why has the PHA selected this standard? (select
all that apply)
FMRs are adequate to ensure success among assisted families in the PHA’ s segment of
the FMR area
The PHA has chosen to serve additional families by lowering the payment standard
Reflects market or submarket
Other (list below)

]

c. If the payment standard is higher than FMR, why has the PHA chosen this level ? (select al
that apply)
FMRs are not adequate to ensure success among assisted familiesin the PHA’ s segment
of the FMR area
Reflects market or submarket
To increase housing options for families
Other (list below)

]
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d. How often are payment standards reevaluated for adequacy? (select one)
[1 Annualy
[] Other (list below)

e. What factors will the PHA consider in its assessment of the adequacy of its payment standard?
(select al that apply)

[ ]  Successrates of assisted families

[[]  Rentburdensof assisted families

[] Other (list below)

(2) Minimum Rent — Not Applicable

a. What amount best reflects the PHA’ s minimum rent? (select one)

[1 $0
[] $1-$25
[]  $26-$50

b.[] Yes[ ] No: Hasthe PHA adopted any discretionary minimum rent hardship exemption
policies? (if yes, list below)

5. Capital Improvement Needs

[24 CFR Part 903.12(b), 903.7 (9)]

Exemptions from Component 5: Section 8 only PHASs are not required to complete this component and may skip to
Component 6.

A. Capital Fund Activities

Exemptions from sub-component 5A: PHASs that will not participate in the Capital Fund Program may skip to
component 5B. All other PHAs must complete 5A as instructed.

(1) Capital Fund Program

a X Yes[ | No DoesthePHA plan to participate in the Capital Fund Program in the
upcoming year? If yes, complete items 12 and 13 of this template (Capital
Fund Program tables). If no, skip to B.

b. [ ] Yes[ ] No: Doesthe PHA propose to use any portion of its CFP funds to repay debt
incurred to finance capital improvements? If so, the PHA must identify in
itsannual and 5-year capital plans the development(s) where such
improvements will be made and show both how the proceeds of the
financing will be used and the amount of the annual payments required to
service the debt. (Note that separate HUD approval is required for such
financing activities.).
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B. HOPE VI and Public Housing Development and Replacement Activities
(Non-Capital Fund) —None

Applicability of sub-component 5B: All PHAs administering public housing. Identify any approved HOPE VI
and/or public housing development or replacement activities not described in the Capital Fund Program Annual
Statement.

(1) Hope VI Revitalization — Not Applicable

a [ ] Yes[X] No: Hasthe PHA received a HOPE VI revitalization grant? (if no, skip to next
component; if yes, provide responses to questions on chart below for each
grant, copying and completing as many times as necessary)

b. Status of HOPE V1 revitalization grant (complete one set of questions for
each grant)
Development name:
Development (project) number:
Status of grant: (select the statement that best describes the current status)
Revitalization Plan under development
[] Revitalization Plan submitted, pending approval
[ ] Revitdization Plan approved
[] Activities pursuant to an approved Revitalization Plan underway

c.] YesX] No:  Doesthe PHA plan to apply for aHOPE VI Revitalization grant in the
Plan year? If yes, list development name/s below:

d.[] Yes[X] No: Will the PHA be engaging in any mixed-finance development activities for
public housing in the Plan year? If yes, list developments or activities
below:

e[ ] Yes[X] No:  Will the PHA be conducting any other public housing development or
replacement activities not discussed in the Capital Fund Program Annual
Statement? If yes, list developments or activities below:

6. Demolition and Disposition Not Applicable
[24 CFR Part 903.12(b), 903.7 (h)]
Applicability of component 6: Section 8 only PHASs are not required to complete this section.

al ] YesX] No: Doesthe PHA plan to conduct any demolition or disposition activities
(pursuant to section 18 or 24 (Hope VI)of the U.S. Housing Act of 1937
(42 U.S.C. 1437p) or Section 202/Section 33 (Mandatory Conversion) in
the plan Fiscal Year? (If “No”, skip to component 7; if “yes’, complete
one activity description for each development on the following chart.)
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Demoalition/Disposition Activity Description

1la Development name:
1b. Development (project) number:

2. Activity type: Demolition [_]
Disposition [ ]

3. Application status (select one)
Approved [ ]
Submitted, pending approval [ ]
Planned application [ |

4. Date application approved, submitted, or planned for submission: (DD/MM/YY)

5. Number of units affected:

6. Coverage of action (select one)
[ ] Part of the development

[ ] Total development

7. Timeline for activity:
a. Actual or projected start date of activity:
b. Projected end date of activity:

7. Section 8 Tenant Based Assistance--Section 8(y) Homeowner ship Program

Not Applicable
[24 CFR Part 903.12(b), 903.7(k)(1)(i)]

(1) ] Yes[X] No: Doesthe PHA plan to administer a Section 8 Homeownership program
pursuant to Section 8(y) of the U.S.H.A. of 1937, as implemented by 24
CFR part 982 ? (If “No”, skip to the next component; if “yes’, complete
each program description below (copy and compl ete questions for each
program identified.)

(2) Program Description — Not Applicable

a. Size of Program
[ ] Yes[ ] No: Will the PHA limit the number of families participating in the Section 8
homeownership option?

If the answer to the question above was yes, what is the maximum number
of participantsthisfiscal year?

b. PHA-established digibility criteria

[ ] Yes[ ] No: Will the PHA’s program have eligibility criteriafor participation in its
Section 8 Homeownership Option program in addition to HUD criteria?
If yes, list criteria below:

c. What actions will the PHA undertake to implement the program this year (list)?

(3) Capacity of the PHA to Administer a Section 8 Homeowner ship Program — Not
applicable
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The PHA has demonstrated its capacity to administer the program by (select all that apply):

a. [_] Establishing a minimum homeowner down payment requirement of at least 3 percent of
purchase price and requiring that at least 1 percent of the purchase price comes from the family’s
resources.

b. [_] Requiring that financing for purchase of a home under its Section 8 homeownership will be
provided, insured or guaranteed by the state or Federal government; comply with secondary
mortgage market underwriting requirements; or comply with generally accepted private sector
underwriting standards.

c. L] Partnering with a qualified agency or agencies to administer the program (list name(s) and
years of experience below).

d. [_] Demonstrating that it has other relevant experience (list experience below).

8. Civil Rights Certifications
[24 CFR Part 903.12 (b), 903.7 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance with the
PHA Plans and Related Regulations: Board Resolution to Accompany the Sandard Annual,
Standard Five-Year, and Sreamlined Five-Year/Annual Plans, which is submitted to the Field
Officein hard copy—see Table of Contents.

9. Additional Information
[24 CFR Part 903.12 (b), 903.7 ()]

A. PHA Progressin Meeting the Mission and Goals Described in the 5-

Year Plan
(Provide a statement of the PHA' s progress against the goals and objectives established in the previous
5-Year Plan for the period FY 2000 - 2004.

The Housing Authority of the City of Riverbank was successful in achieving goals
established by the agency in compliance with Section 511 of the Quality Housing and
Work responsibility Act (QHWRA)

Specific Goals and Objectives achieved include the following:

¢ Reduced Public Housing vacancies from the 1999 level

e Managed the City of Riverbank’s Public Housing Program in an effective
and efficient manner

e Achieved and maintained HUD recognition as a High Performer since
July, 2001

e Achieved and maintained an occupancy rate of not less that 97%

e Maintained an average non-emergency work order response time of not
more than 5 days

e Through the Capital Improvement Program, upgraded and maintained the
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property in amanner that supports its high physical quality and curb
appeal

e Operated the agency in amanner such that program income exceeded
expenses

e Maintained operating reserves at alevel of not less than 75% of its
operating income

B. Criteriafor Substantial Deviations and Significant Amendments

(2) Amendment and Deviation Definitions

24 CFR Part 903.7(r)

PHAs are required to define and adopt their own standards of substantial deviation from the 5-year Plan and
Significant Amendment to the Annual Plan. The definition of significant amendment isimportant because it
defines when the PHA will subject a change to the policies or activities described in the Annual Plan to full
public hearing and HUD review before implementation.

Sustantial deviations, significant amendments, and/or modifications are
considered non-discretionary changes in the plans or policies of the Housing
Authority when they fundamentally change the mission, goals, objectives, and/or
plans of the agency. This manner of change normally requires formal approval
from the Board of Commissioners.

C. Other Information
[24 CFR Part 903.13, 903.15]

(1) Resident Advisory Board Recommendations

a [X] Yes[ ] No: Did the PHA receive any comments on the PHA Plan from the
Resident Advisory Board/s?
If yes, provide the comments below:

b. In what manner did the PHA address those comments? (select al that apply)

[] Considered comments, but determined that no changes to the PHA Plan were
necessary.

X The PHA changed portions of the PHA Plan in response to comments
List changes below:

[]  Other: (list below)

(2) Resident Membership on PHA Governing Board

The governing board of each PHA is required to have at least one member who is directly assisted by the
PHA, unlessthe PHA meets certain exemption criteria. Regulations governing the resident board member
are found at 24 CFR Part 964, Subpart E.

a. Does the PHA governing board include at |east one member who is directly assisted by
the PHA this year?
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X Yes[ ] No:
If yes, complete the following:
Wilda Cress and Melody Tigner

Method of Selection:

}XI  Appointment
Theterm of appointment is (include the date term expires):
Wilda Cress term expires 08/2005
Melody Tigner term expires 09/2006

[] Election by Residents (if checked, complete next section--Description of Resident
Election Process)

Description of Resident Election Process
Nomination of candidates for place on the ballot: (select all that apply)
[] Candidates were nominated by resident and assisted family organizations

[] Candidates could be nominated by any adult recipient of PHA assistance

[] Self-nomination: Candidates registered with the PHA and requested a place on
ballot

[ ]  Other: (describe)

Eligible candidates: (select one)

[1  Anyrecipient of PHA assistance

[1  Any head of household receiving PHA assistance

[1]  Anyadult recipient of PHA assistance

[] Any adult member of aresident or assisted family organization
Other (list)

[]

Eligible voters: (select al that apply)
[] All adult recipients of PHA assistance (public housing and section 8 tenant-based

assistance)
[ ] Representatives of al PHA resident and assisted family organizations
[]  Other (list)

b. If the PHA governing board does not have at least one member who is directly assisted
by the PHA, why not?

[] The PHA islocated in a State that requires the members of a governing board to
be salaried and serve on afull time basis

[] The PHA has less than 300 public housing units, has provided reasonable notice
to the resident advisory board of the opportunity to serve on the governing board,
and has not been notified by any resident of their interest to participate in the
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Board.
[[]  Other (explain):

Date of next term expiration of agoverning board member: 08/2005

Name and title of appointing official(s) for governing board (indicate appointing official
for the next available position): City Council of the City of Riverbank

(3) PHA Statement of Consistency with the Consolidated Plan

[24 CFR Part 903.15]

For each applicable Consolidated Plan, make the following statement (copy questions as many times as
necessary).

Consolidated Plan jurisdiction: (provide name here)

a. The PHA has taken the following steps to ensure consistency of this PHA Plan with the
Consolidated Plan for the jurisdiction: (select al that apply):

[] The PHA has based its statement of needs of families on itswaiting list on the
needs expressed in the Consolidated Plan/s.

X The PHA has participated in any consultation process organized and offered by
the Consolidated Plan agency in the devel opment of the Consolidated Plan.

X The PHA has consulted with the Consolidated Plan agency during the
development of this PHA Plan.

[] Activities to be undertaken by the PHA in the coming year are consistent with the
initiatives contained in the Consolidated Plan. (list below)

[[]  Other: (list below)

b. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following
actions and commitments: (describe below)

(4) (Reserved)

Use this section to provide any additional information requested by HUD.

10. Project-Based Voucher Program — Not Applicable

a [ ] Yes[X] No: Doesthe PHA plan to “project-base” any tenant-based Section 8 vouchers
in the coming year? If yes, answer the following questions.

b. [ ] Yes[ ] No: Arethere circumstances indicating that the project basing of the units,
rather than tenant-basing of the same amount of assistance is an appropriate option?

If yes, check which circumstances apply:
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L]
L]
L]

Access to neighborhoods outside of high poverty areas
Other (describe below:)

Annual Plan for FY 2005

Low utilization rate for vouchers due to lack of suitable rental units

c. Indicate the number of units and genera location of units (e.g. eligible census tracts or
smaller areas within eligible census tracts):

11. List of Supporting Documents Available for Review for Streamlined
Five-Year/ Annual PHA Plans

PHAs are to indicate which documents are available for public review by placing amark in the “ Applicable & On
Display” column in the appropriate rows. All listed documents must be on display if applicable to the program
activities conducted by the PHA.

List of Supporting Documents Available for Review

Applicable Supporting Document Related Plan Component
&
On Display
PHA Certifications of Compliance with the PHA Plans and Related Regulations Standard 5 Y ear and
X and Board Resolution to Accompany the Standard Annual, Standard Five-Year, Annual Plans; streamlined
and Streamlined Five-Year/Annual Plans. 5 Year Plans
X State/L ocal Government Certification of Consistency with the Consolidated Plan. 5 Year Plans
Fair Housing Documentation Supporting Fair Housing Certifications: Records 5 Year and Annual Plans
reflecting that the PHA has examined its programs or proposed programs, identified
any impediments to fair housing choice in those programs, addressed or is
X addressing those impediments in a reasonabl e fashion in view of the resources
available, and worked or is working with local jurisdictions to implement any of the
jurisdictions’ initiatives to affirmatively further fair housing that require the PHA’s
involvement.
Housing Needs Statement of the Consolidated Plan for the jurisdiction(s) in which Annua Plan:
X the PHA islocated and any additional backup datato support statement of housing Housing Needs
needs for families on the PHA’ s public housing and Section 8 tenant-based waiting
lists.
X Most recent board-approved operating budget for the public housing program Annua Plan:
Financial Resources
Public Housing Admissions and (Continued) Occupancy Policy (A& O/ACOP), Annua Plan: Eligibility,
X which includes the Tenant Selection and Assignment Plan [TSAP] and the Site- Selection, and Admissions
Based Waiting List Procedure. Policies
Any policy governing occupancy of Police Officers and Over-Income Tenantsin Annua Plan: Eligibility,
X Public Housing. [X] Check hereif included in the public housing A& O Policy. Selection, and Admissions
Policies
Section 8 Administrative Plan Annua Plan: Eligibility,
Selection, and Admissions
Policies
X Public housing rent determination policies, including the method for setting public | Annua Plan: Rent
housing flat rents. [X] Check here if included in the public housing A & O Policy. Determination
X Schedule of flat rents offered at each public housing devel opment. Annua Plan: Rent
[X] Check hereif included in the public housing A & O Policy. Determination
Section 8 rent determination (payment standard) policies (if included in plan, not Annua Plan: Rent
necessary as a supporting document) and written analysis of Section 8 payment Determination
standard policies.
[] Check hereif included in Section 8 Administrative Plan.
Public housing management and maintenance policy documents, including policies | Annua Plan: Operations
X for the prevention or eradication of pest infestation (including cockroach and Maintenance
infestation).
X Results of latest Public Housing Assessment System (PHAS) Assessment (or other Annua Plan: Management

applicable assessment).

and Operations

Follow-up Plan to Results of the PHAS Resident Satisfaction Survey (if necessary)

Annua Plan: Operations
and Maintenance and
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Annual Plan for FY 2005

List of Supporting Documents Available for Review

Applicable Supporting Document Related Plan Component
&
On Display
Community Service &
Self-Sufficiency
Results of latest Section 8 Management Assessment System (SEMAP) Annua Plan: Management
and Operations
Any policies governing any Section 8 special housing types Annua Plan: Operations
[] check hereif included in Section 8 Administrative Plan and Maintenance
Consortium agreement(s). Annua Plan: Agency
I dentification and
Operations/ Management
X Public housing grievance procedures Annua Plan: Grievance
[[] Check hereif included in the public housing A & O Palicy. Procedures
Section 8 informal review and hearing procedures. Annua Plan: Grievance
[] Check hereif included in Section 8 Administrative Plan. Procedures
X The Capital Fund/Comprehensive Grant Program Annual Statement /Performance Annua Plan: Capitd
and Evaluation Report for any active grant year. Needs
Most recent CIAP Budget/Progress Report (HUD 52825) for any active CIAP Annua Plan: Capitd
grants. Needs
Approved HOPE V1 applications or, if more recent, approved or submitted HOPE Annua Plan: Capitad
VI Revitalization Plans, or any other approved proposal for development of public Needs
housing.
Self-evaluation, Needs Assessment and Transition Plan required by regulations Annua Plan: Capitad
X implementing Section 504 of the Rehabilitation Act and the Americans with Needs
Disabilities Act. See PIH Notice 99-52 (HA).
Approved or submitted applications for demolition and/or disposition of public Annua Plan: Demolition
housing. and Disposition
Approved or submitted applications for designation of public housing (Designated Annua Plan: Designation
Housing Plans). of Public Housing
Approved or submitted assessments of reasonable revitalization of public housing Annua Plan: Conversion
and approved or submitted conversion plans prepared pursuant to section 202 of the | of Public Housing
1996 HUD Appropriations Act, Section 22 of the US Housing Act of 1937, or
Section 33 of the US Housing Act of 1937.
Documentation for required Initial Assessment and any additional information Annua Plan: Voluntary
required by HUD for Voluntary Conversion. Conversion of Public
Housing
Approved or submitted public housing homeownership programs/plans. Annua Plan:
Homeownership
Policies governing any Section 8 Homeownership program Annua Plan:
(Section of the Section 8 Administrative Plan) Homeownership
X Public Housing Community Service Policy/Programs Annua Plan: Community
X] Check hereif included in Public Housing A & O Policy Service & Self-Sufficiency
Cooperative agreement between the PHA and the TANF agency and between the Annua Plan: Community
PHA and local employment and training service agencies. Service & Self-Sufficiency
FSS Action Plan(s) for public housing and/or Section 8. Annua Plan: Community
Service & Self-Sufficiency
X Section 3 documentation required by 24 CFR Part 135, Subpart E for public Annua Plan: Community
housing. Service & Self-Sufficiency
Most recent self-sufficiency (ED/SS, TOP or ROSS or other resident services grant) | Annua Plan: Community
grant program reports for public housing. Service & Self-Sufficiency
Policy on Ownership of Petsin Public Housing Family Developments (as required Pet Policy
X by regulation at 24 CFR Part 960, Subpart G).
X] Check hereif included in the public housing A & O Poalicy.
The results of the most recent fiscal year audit of the PHA conducted under the Annua Plan: Annual
X Single Audit Act as implemented by OMB Circular A-133, the results of that audit Audit

and the PHA’ s response to any findings.

Consortium agreement(s), if a consortium administers PHA programs.

Joint PHA Plan for
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Housing Authority of the City of Riverbank 5-Year Plan for Fiscal Years: 2005 - 2009
HA Code: CA-017

Annual Plan for FY 2005

List of Supporting Documents Available for Review

Applicable Supporting Document Related Plan Component
&
On Display
Consortia
Consortia Joint PHA Plans ONLY': Certification that consortium agreement isin Joint PHA Plan for
compliance with 24 CFR Part 943 pursuant to an opinion of counsel on file and Consortia
available for inspection
Other supporting documents (optional). List individually. (Specify as needed)
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12. Capital Fund Program and Capital Fund Program Replacement Housing Factor Annual
Statement/Per formance and Evaluation Report

Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part |: Summary

PHA Name: Housing Authority of the City of Riverbank Grant Type and Number Federal
Capital Fund Program Grant No: CA39P01750105 FY of
Replacement Housing Factor Grant No: Grant:
2005
[lOriginal Annual Statement [_|Reserve for Disasters Emergencies[ |Revised Annual Statement (revision no: )
[ IPerformance and Evaluation Report for Period Ending: [ _|Final Performance and Evaluation Report
Line | Summary by Development Account Total Estimated Cost Total Actual Cost
Original Revised Obligated Expended
1 Total non-CFP Funds
2 1406 Operations
3 1408 Management I mprovements
4 1410 Administration 12,150
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs 15,000
8 1440 Site Acquisition
9 1450 Site Improvement 9,630
1460 Dwelling Structures 75,000

R
(o

1465.1 Dwelling Equipment—Nonexpendable

12 1470 Nondwelling Structures

13 1475 Nondwelling Equipment

14 1485 Demolition

15 1490 Replacement Reserve

16 1492 Moving to Work Demonstration

17 1495.1 Relocation Costs

18 1499 Development Activities

19 1501 Collaterization or Debt Service

20 1502 Contingency 9,700

21 Amount of Annual Grant: (sum of lines 2 — 20) 121,500

22 Amount of line 21 Related to LBP Activities

23 Amount of line 21 Related to Section 504 compliance

24 Amount of line 21 Related to Security — Soft Costs

25 Amount of Line 21 Related to Security — Hard Costs

26 Amount of line 21 Related to Energy Conservation Measures
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12. Capital Fund Program and Capital Fund Program Replacement Housing Factor Annual

Statement/Per formance and Evaluation Report

Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I1: Supporting Pages

PHA Name: Housing Authority Of City of Riverbank

Grant Type and Number
Capital Fund Program Grant No: CA3P01750105
Replacement Housing Factor Grant No:

Federal FY of Grant: 2005

Development Number | General Description of Major Work | Dev. Acct | Quantity Total Estimated Total Actual Cost Status of
Name/HA-Wide Categories No. Cost Work
Activities
Origina | Revised Funds Funds
Obligated Expended
CA017-003 Kitchen Remodel (Phase Two) 1460 30 75,000
CA017-003 Refuse Enclosure Gates 1450 30 4,815
CA017-001 Refuse Enclosure Gates 1450 30 4,815
PHA Wide Administration 1410 90 12,150
PHA Wide A & E, Fees 1430 90 15,000
PHA Wide Contingency 1502 90 9,720

Page 35 of 39

form HUD-50075-SF (04/30/2003)




13. Capital Fund Program Five-Year Action Plan

Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name: Housing Authority City of

Riverbank

Grant Type and Number

Replacement Housing Factor No:

Capital Fund Program No: CA39P01750105

Federal FY of Grant: 2005

Development Number

All Fund Obligated

All Funds Expended

Reasons for Revised Target Dates

Name/HA-Wide (Quarter Ending Date) (Quarter Ending Date)
Activities
Original Revised Actual Original Revised Actual
CA017-001 09/07/07 09/07/09
CA017-003 09/07/07 09/07/09
PHA Wide 09/07/07 09/07/09
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13. Capital Fund Program Five-Year Action Plan

Capital Fund Program Five-Year Action Plan

Part |: Summary

PHA Name: Housing Authority City of Riverbank

[ lOriginal 5-Year Plan

[ |Revision No:
Development Number/Name/HA- Yearl | Work Statement for Year | Work Statement for Year | Work Statement for Year | Work Statement for Y ear
Wide 2 3 4 5
FFY Grant: 2006 FFY Grant: 2007 FFY Grant: 2008 FFY Grant: 2009
PHA FY: 2006 PHA FY: 2007 PHA FY: 2008 PHA FY: 2009
Annual
Statement Install Arbors at
CA017-001 Water Main Valves Alley Fencing Courtyards
CA017-003 Install Carpet (Phase 1) Install Carpet (Phase2) | Alley Fencing Install Call-For-Aide Sys
CA017-003 Replace Windows Water Valves
CA017-003 Rear Exterior Doors
CA017-003 Replace A/C Units
PHA Wide Administration Administration Administration Administration
PHA Wide Fees and Costs Fees and Costs Fees and Costs Fees and Costs
PHA Wide Contingency Contingency Contingency Contingency
Total CFP Funds (Est.) 121,500 121,500 121,500 121,500

Replacement Housing Factor Funds
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13. Capital Fund Program Five-Year Action Plan

Capital Fund Program Five-Year Action Plan
Part |1: Supporting Pages—Work Activities

Activitiesfor Activitiesfor Year : Activitiesfor Year:
Year 1 FFY Grant: FFY Grant:
PHA FY: PHA FY:

Development Major Work Estimated Development Major Work Estimated

Name/Number Categories Cost Name/Number Categories Cost
See
Annual
Statement

Total CFP Estimated Cost $ $
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13. Capital Fund Program Five-Year Action Plan

Capital Fund Program Five-Year Action Plan
Part |1: Supporting Pages—Work Activities

Activitiesfor Year :

Activitiesfor Year:

FFY Grant: FFY Grant:
PHA FY: PHA FY:
Development Name/Number Major Work Estimated Cost | Development Name/Number Major Work Estimated Cost
Categories Categories
Tota CFP Estimated Cost $ $

Page 39 of 39

form HUD-50075-SF (04/30/2003)




