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5-YEAR PLAN 
PHA FISCAL YEARS 2004 - 2008 

[24 CFR Part 903.5] 

 
A.  Mission   
State the PHA’s mission for serving the needs of low-income, very low income, and extremely low-income 
families in the PHA’s jurisdiction. (select one of the choices below) 

 
 The mission of the PHA is the same as that of the Department of Housing and 

Urban Development:  To promote adequate and affordable housing, economic 
opportunity and a suitable living environment free from discrimination.  

 
 The PHA’s mission is: (state mission here) 

 
It is the mission of the Housing Authority of the County of Mifflin to (1) increase 

the availability of decent, safe and affordable housing in meeting the area 

housing needs with or without reasonable accommodations; (2) ensure equal 

opportunity in housing for all; (3) promote self-sufficiency and asset development 

of families and individuals; and (4) improve community quality of life and 

economic viability.  In order to achieve this mission the Housing Authority will: 

� Recognize the residents as our ultimate customer;  

� Improve PHA management and service delivery efforts through continual 

training of staff;  

� Strive to eliminate drugs and alcohol from our housing communities; 

� Seek problem-solving partnerships with residents, community agencies 

and  

Government; and 

� Act as an agent for change, when determined necessary, for meeting the 

areas housing needs. 

 
PROGRESS IN ACHIEVING MISSION DURING FYB 2003 

 
The Housing Authority of the County of Mifflin has achieved its mission during FYB 2003 

as reflected below. 

   

� Continued to achieve High Performer Status under PHAS, with a score of 98 out 

of 100 for FY 2002. 

� Received a score of 9 out of 10 on PHAS Resident Satisfaction Survey. 

� Provided in-house staff training and sent administrative and maintenance staff to 

training seminars to increase knowledge of program rules and regulations. 

� Continued to contract with Mifflin County Regional Police Department for 

purchase of 10 hours of service per week.  This includes being provided with 

monthly reports of incidents and activities of residents throughout each PHA 

development. 

� Resident crime watch groups established at three of the four PHA developments 
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(Lawler Place, Burgard Apartments and Coleman House. 

� Entered into a cooperative Agreement with the Mifflin County Assistance Office 

to share information and promote self-sufficiency for residents. 

� Hired Spanish speaking interpreter to assist applicants and residents with 

communication with PHA staff. 

� Recognized residents of state licensed group homes as eligible participants for the 

Section 8 Housing Choice Voucher Program to expand opportunities for rental 

assistance for persons with physical and mental disabilities. 

� Continued collaboration with PA Career Link, Family Literacy, Summer Reading 

Program, SUM Child Development, Area Agency on Aging, Keystone Services 

Systems, MHMR, Mifflin County Library, Mifflin-Juniata United Way, Salvation 

Army, and Shelter Services. 

 
B.  Goals 
The goals and objectives listed below are derived from HUD’s strategic Goals and Objectives and those 
emphasized in recent legislation.  PHAs may select any of these goals and objectives as their own, or 
identify other goals and/or objectives.  Whether selecting the HUD-suggested objectives or their own, 
PHAS ARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF 
SUCCESS IN REACHING THEIR OBJECTIVES OVER THE COURSE OF THE 5 YEARS.  
(Quantifiable measures would include targets such as: numbers of families served or PHAS scores 
achieved.) PHAs should identify these measures in the spaces to the right of or below the stated objectives.  

 
HUD Strategic Goal:  Increase the availability of decent, safe, and affordable 
housing. 
 

 PHA Goal:  Expand the supply of assisted housing 
Objectives:  N/A 

 Apply for additional rental vouchers:   
  Reduce public housing vacancies: 

 Leverage private or other public funds to create additional housing 
opportunities: 

  Acquire or build units or developments 
  Other (list below) 
 

 PHA Goal:  Improve the quality of assisted housing  
Objectives: 

  Improve public housing management: (PHAS score) 
Maintaining passing PHAS score and High Performer status 

 Improve voucher  management: (SEMAP score)  
Maintaiing passing SEMAP score and increase utilization of program to 

97% or more 

 Increase customer satisfaction: Maintain passing score under PHAS 

subcomponent for the Resident Assessment Satisfaction Survey (RASS); 

collaborate with local entities and support organizations to offer tenants a 

variety of services; develop in-house programs and activities to benefit the 

tenants and enhance the opportunity for tenants to become self-sufficient. 
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 Concentrate on efforts to improve specific management functions:                   
(list; e.g., public housing finance; voucher unit inspections) Provide PHA 

staff training on an on-going basis to keep up with changing rules and 

regulations; Computerization of Application Process by end of FY 2003. 

 Renovate or modernize public housing units: Convert 4 efficiency units to 

create 2 one-bedroom units by 2008.  The conversion will be completed in 

conjunction with accessibility renovations as scheduled in the Capital 

Fund 5-Year Plan.  This objective is on target for the date listed above. 
 Demolish or dispose of obsolete public housing: 
 Provide replacement public housing: 
 Provide replacement vouchers:                                                                             
 Other: (list below) 

PHA Progress during FYB 2003: The PHA has been successful in achieving its goals 

and objectives.  Our achievements include: 

� Maintained a High Performer Status with a score of 98 out of possible 100. 

� Scored 9 points out of possible 10 points on PHAS component addressing the 

Resident Assessment Satisfaction Survey (RASS). 

� Opened first resident Computer Lab at Coleman House site and offered a variety of 

computer training sessions to public housing tenants.  

� Continued collaboration with SUM Child Development by providing space at 

Coleman House for on-site day care and Head Start programs. 

� Continued Early Bird Rent Payment Program to reward prompt rent payers. 

� Continued Bucket of Cheer Program which provides cleaning supplies and 

equipment to new tenants at time of move-in. 

� The PHA sponsored a resident pool party 

� Recognized Section 8 Housing Choice Voucher Program rental assistance for 

“special housing types”, specifically group homes for the physically and mentally 

disabled. 

� PHA wide staff training and Management improvements are on-going. 

� Computerization of application process, computer aided drafting, Web site with 

opportunity for organizations to download application for admission in FY 2003 is 

on target for completion by the end of FY 2003. 

 

The PHA Capital Fund five year plan includes numerous work items that will renovate 

and modernize the public housing units 
 

 PHA Goal: Increase assisted housing choices 
Objectives: 

  Provide voucher mobility counseling:  
 Conduct outreach efforts to potential voucher landlords: During 2002, 

PHA has recruited 12 new landlords. 

 Increase voucher payment standards:  Payment standards will be increased 

to 110% of FMR effective 10/01/02. 

  Implement voucher homeownership program: 
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 Implement public housing or other homeownership programs: By 

12/31/2002 will recruit 5 residents to be prepared to be homeowners. 

  Implement public housing site-based waiting lists: 
  Convert public housing to vouchers: 
  Other: (list below) 

� Research need for any assisted housing for families with special needs  

PHA Progress during FYB 2003: The PHA continues to be successful in recruiting new 

landlords for the voucher program.  Implementing homeownership program achievement 

date has been re-established to 12/31/06.  Objective to implement by 2002 could not be 

met due to lack of staff capacity.  Initial assessment indicates poor credit history of 

potential participants will delay achievement of this objective.  The PHA may form a 

partnership with Shelter Services, Adult Education and other local agencies to establish a 

credit repair counseling program.  During 2003, the PHA improved collaboration with 

local MHMR agencies and recognized Section 8 Housing Choice Voucher Program rental 

assistance for “special housing types”, specifically group homes for the physically and 

mentally disabled. 
 
HUD Strategic Goal:  Improve community quality of life and economic vitality 
 

 PHA Goal:  Provide an improved living environment  
Objectives: 

 Implement measures to deconcentrate poverty by bringing higher income 
public housing households into lower income developments: This is an on-

going activity.  This is being accomplished through the Tennant Selection 

process. 
 Implement measures to promote income mixing in public housing by 

assuring access for lower income families into higher income 
developments: This is an on-going activity.  This is being accomplished 

through the Tennant Selection process. 

 Implement public housing security improvements: The PHA has 

contracted with the regional police for supplemental services including 

on-site patrols at all developments at 10 hours per week.  Future goals are 

to expand on hours that police officers are on site; continue to improve 

site lighting at developments; improve security doors at Coleman House 

by installing CORBY entry system to access all entrances to development.   
 Designate developments or buildings for particular resident groups 

(elderly, persons with disabilities) 
 Other: (list below) 

PHA Progress during FYB 2003: The PHA has been very successful in achieving the 

above goals and objectives.  The PHA achievements include: 

� The Housing Authority continues to contract with Mifflin County Regional Police 

for supplemental services, including on-site patrols (10 hours per week) at all 

developments. 

� Over grown bushes and shrubbery throughout public housing sites and next to 

buildings were removed during the summer of 2003. 
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� Additional trees throughout all public housing developments are over grown and 

are blocking the site lighting.  Bids for tree trimming and/or removal will be opened 

in September 2003 and work is expected to be completed within 60 days. 

� Additional site lighting is also planned throughout all public housing sites to 

improve illumination and eliminate dimly lit areas.  This work is included in the 

Authority’s Capital Fund Program. 

� Security cameras at Burgard Apartments will be installed throughout the building 

interior and placed a each entrance.  Final specifications are being prepared and 

advertisements for bids will take place in the near future.  This work item is also 

included in the Authority’s Capital Fund Program and is anticipated to be 

completed within the next six months. 

� An emergency pull alarm is planned to be installed in the laundry room at Coleman 

House.  Residents have expressed concern because the laundry facility is located in 

the basement of the building where there are no apartments and it would be difficult 

to get a response if emergency assistance was needed.  This work is planned to be 

completed by summer of 2004. 

Up-grade of the Coleman House security system to a CORBY KEY SYSTEM is included 

in the Authority’s Capital Fund five year plan. 
 
HUD Strategic Goal:  Promote self-sufficiency and asset development of families 
and individuals 
 

 PHA Goal:  Promote self-sufficiency and asset development of assisted 
households  

Objectives: 
 Increase the number and percentage of employed persons in assisted 

families: By the adoption and implementation of Flat Rents and as funding 

permits, the PHA hopes to increase by 2% from 12/31/99 to  12/31/02 the 

number of employed persons in assisted families that it can attract and 

retain.  From 9/30/00 to 9/30/01 we have increased the number of working 

families by 4%. Currently 28% of PHA’s families are employed.  This goal 

has been achieved.  
 Provide or attract supportive services to improve assistance recipients’ 

employability: Coordinate efforts to attract local trainers to tutor 

residents on computers located on site.  Recruiting efforts with local 

business schools and education providers by 12/31/2002 to assist 

residents with employment and education. 

 Provide or attract supportive services to increase independence for the 
elderly or families with disabilities. 

 Other: (list below) 
PHA Progress during FYB 2003: The PHA has been successful in achieving its goals 

and objectives above.  Achievements include: 

� When the Authority adopted and implemented flat rents in 1999, our objective 

was to increase the number of employed persons in assisted families that we 

could attract and retain by 2% by 12/31/02.  The Authority achieved this 
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objective by increasing the number of working families by 4%. 

� Opened resident computer lab and provided a series of computer training 

programs for tenants.  Collaborated with CareerLink staff to present training. 

� Continued collaboration with Snyder Union Mifflin (SUM) Child Development to 

maintain Head Start and Day Care Programs on-site at Coleman House. 

 
HUD Strategic Goal:  Ensure Equal Opportunity in Housing for all Americans 
 

 PHA Goal:  Ensure equal opportunity and affirmatively further fair housing 
Objectives: 

 Undertake affirmative measures to ensure access to assisted housing 
regardless of race, color, religion national origin, sex, familial status, and 
disability: This is an on-going activity.  The H. A. will refer residents to 

the appropriate agency for assistance when this matter is brought to their 

attention.  Educational seminar to discuss fair housing issues with 

residents by 12/31/2003. Local Legal Services conducted seminar in at PHA 

site during 1999 and PHA sent staff to HUD seminar during 2000.  PHA 

subscribes to Fair Housing Newsletter. This is an on-going activity.  The 

project managers attended a Fair Housing discrimination/accessibility and 

sexual harassment seminar in June 2002.  As a result, a Resident Sexual 

Harassment and Discrimination Policy has been adopted. 
 Undertake affirmative measures to provide a suitable living environment 

for families living in assisted housing, regardless of race, color, religion 
national origin, sex, familial status, and disability:  

 Undertake affirmative measures to ensure accessible housing to persons 
with all varieties of disabilities regardless of unit size required: HA makes 

reasonable accommodations requested and will continue to upgrade units.  

In year 2005, the HA will begin to upgrade 6 more units to be accessible. 

PHA will continue to make reasonable accommodations at resident’s 

request. In August 2002, a section of sidewalk with 2 steps were removed 

to eliminate barriers to provide greater accessibility in the neighborhood 

of units 5-26 McCoy Manor. 
 Other: (list below)  

� Agency is establishing a list of interpreters for persons who have a 

difficult time understanding English and for those persons who are 

hearing impaired.  PHA is also considering translating some 

documents into Spanish.  
PHA Progress during FYB 2003: The PHA was successful in achieving its goal and 

objectives above.  Achievements include: 

� This is an on-going activity.  In 1999, the local Legal Services agency conducted 

a seminar for residents on fair housing issues at a PHA site and the Authority 

continues to send staff to training seminars regarding equal opportunity and fair 

housing.  In 2002, a Resident Sexual Harassment and Discrimination Policy was 

adopted and is being enforced. 
� During 2003, improved collaboration with local MHMR agencies and recognized 
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“Special Housing Types” under the Housing Choice Voucher Program for 

persons with physical and mental disabilities living in group homes. 
� The Housing Authority makes reasonable accommodations as requested and will 

continue to upgrade units as needed.  The Capital Fund five year plan includes 

upgrading six (6) more units to meet accessibility standards. 
� During 2002, the Authority secured the services of a Spanish speaking resident to 

act as an interpreter for applicants and residents, In addition, numerous PHA 

documents are now available in Spanish. 
� The Capital Fund five year plan includes concrete work which will improve 

and/or enhance visitibility of some units at McCoy Manor. 
 
Other PHA Goals and Objectives: (list below) 
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Annual PHA Plan 
PHA Fiscal Year 2004 

[24 CFR Part 903.7] 

 
i.  Annual Plan Type: 
Select which type of Annual Plan the PHA will submit. 

 
 Standard Plan  

 
Streamlined Plan:  

 High Performing PHA  
 Small Agency (<250 Public Housing Units)  
 Administering Section 8 Only   

 
 Troubled Agency Plan  

 
ii.  Executive Summary of the Annual PHA Plan 
[24 CFR Part 903.7 9 (r)] 
Provide a brief overview of the information in the Annual Plan, including highlights of major initiatives 
and discretionary policies the PHA has included in the Annual Plan. 
 
The Housing Authority of the County of Mifflin, Pennsylvania has prepared this 

Annual Plan in compliance with Section 511 of the Quality Housing and Work 

Responsibility Act of 1998 and the ensuing HUD requirements.   

 

The purpose of the Annual Plan is to provide a framework for local accountability and 

an easily identifiable source by which public housing residents, participants in the 

tenant-based assistance program and other members of the public may locate basic 

PHA policies, rules and requirements related to the operations, programs and services 

of the agency. 

 

The Mission Statement and the Goals and Objectives were based on information 

contained in our jurisdiction’s Consolidated Plan and will assure that our residents 

will receive the best customer service. 

 

Excellent customer service and fulfillment of the Mission Statement and Goals and 

Objectives is ensured by implementation of a series of policies that are on display with 

this Plan.  The Admissions and Occupancy Policy and Section 8 Administrative Plan 

are the two primary policies on display.  These important documents cover the public 

housing tenant selection and assignment plan, rent determination, PHA’s 

responsibility to Section 8 owner/landlords, grievance procedures, etc. 

 

The most important challenges to be met by the Housing Authority of the County of 

Mifflin during FY 2004 include: 
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• Improvement of community quality and economic viability through the 

implementation of public housing security efforts; 

• Involve the public housing residents and the Section 8 participants through the 

Annual Plan Resident Advisory Board; 

• Training staff and commissioners to fully understand and take advantage of 

opportunities in the new law and regulations to better serve our residents and the 

community; and  

• Identify, develop and leverage services to enable low-income families to become 

self-sufficient. 

 

In closing, this Annual Plan exemplifies the commitment of The Housing Authority of  

the County of Mifflin, in partnership with agencies from all levels of government, the  

business community, non-profit community groups, and residents will use this plan as  

a road map to reach the “higher quality of life” destination for the City of Lewiston  

and County of Mifflin. 
 
iii. Annual Plan Table of Contents 
[24 CFR Part 903.7 9 (r)] 
Provide a table of contents for the Annual Plan, including attachments, and a list of supporting 
documents available for public inspection.  

 
Table of Contents 

 Page # 
Annual Plan 
i. Executive Summary        1 
ii. Table of Contents         2 

1. Housing Needs        7 
2. Financial Resources        13 
3. Policies on Eligibility, Selection and Admissions    15 
4. Rent Determination Policies       24 
5. Operations and Management Policies      28 
6. Grievance Procedures        29 
7. Capital Improvement Needs       30 
8. Demolition and Disposition        32 
9. Designation of Housing       33 
10. Conversions of Public Housing      34 
11. Homeownership         35 
12. Community Service Programs      

 37 
13. Crime and Safety         40 
14. Pets (Inactive for January 1 PHAs)      41 
15. Civil Rights Certifications (included with PHA Plan Certifications)  42 
16. Audit          42 
17. Asset Management        42 
18. Other Information        43 
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Attachments  
Indicate which attachments are provided by selecting all that apply. Provide the attachment’s name (A, 
B, etc.) in the space to the left of the name of the attachment.   Note:  If the attachment is provided as a 
SEPARATE file submission from the PHA Plans file, provide the file name in parentheses in the space 
to the right of the title.   
 
Required Attachments: 

 Admissions Policy for Deconcentration  (pa041a02) 

 FY 2004 Capital Fund Program Annual Statement (pa041b02)  
 Most recent board-approved operating budget (Required Attachment for PHAs  

that are troubled or at risk of being designated troubled ONLY) 
 Other (List below, providing each attachment name) 

- Substantial Deviation and Significant Amendment or Modification (pa041d02) 
- Resident Member on the PHA Governing Board (pa041e02) 
- Membership of the Resident Advisory Board or Boards (pa041f02) 
- Summary of Program or Policy Changes for Upcoming Year pa041g02) 
- Pet Ownership Policy (family) – (pa041h02) 
- Pet Ownership Policy (elderly/handicapped) – (pa041i02) 
- Voluntary Conversion Required Initial Assessment (pa041j02) 
- Deconcentration and Income Mixing requirement (pa041k02) 
- Resident Sexual Harassment and Discrimination Policy (pa041l02) 
- Community Service Policy (pa041m02) 
- 2001 Performance and Evaluation Report (pa041n02) 
- 2002 Performance and Evaluation Report (pa041o02) 

 
Optional Attachments:  

 PHA Management Organizational Chart 
 FY 2004 Capital Fund Program 5 Year Action Plan (pa041c02) 

 Public Housing Drug Elimination Program (PHDEP) Plan 
 Comments of Resident Advisory Board or Boards (must be attached if not 
included in PHA Plan text) (pa041p02) 

 Other (List below, providing each attachment name) 
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Supporting Documents Available for Review 
Indicate which documents are available for public review by placing a mark in the “Applicable & On 
Display” column in the appropriate rows.  All listed documents must be on display if applicable to the 
program activities conducted by the PHA.   

 

List of Supporting Documents Available for Review 
Applicable 

& 
On Display 

Supporting Document Applicable Plan 
Component 

X PHA Plan Certifications of Compliance with the PHA Plans 
and Related Regulations 

5 Year and Annual Plans 

X State/Local Government Certification of Consistency with 
the Consolidated Plan   

5 Year and Annual Plans 

X Fair Housing Documentation:   
Records reflecting that the PHA has examined its programs 
or proposed programs, identified any impediments to fair 
housing choice in those programs,  addressed or is 
addressing those impediments in a reasonable fashion in view 
of the resources available, and worked or is working with 
local jurisdictions to implement any of the jurisdictions’ 
initiatives to affirmatively further fair housing that require 
the PHA’s involvement.   

5 Year and Annual Plans 

X Consolidated Plan for the jurisdiction/s in which the PHA is 
located (which includes the Analysis of Impediments to Fair 
Housing Choice (AI))) and any additional backup data to 
support statement of housing needs in the jurisdiction 

Annual Plan: 
Housing Needs 

X Most recent board-approved operating budget for the public 
housing program  

Annual Plan: 
Financial Resources; 

X Public Housing Admissions and (Continued) Occupancy 
Policy (A&O), which includes the Tenant Selection and 
Assignment Plan [TSAP]  
 

Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies 

X Section 8 Administrative Plan  
 

Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies 

X Public Housing Deconcentration and Income Mixing 
Documentation:  
1. PHA board certifications of compliance with 

deconcentration requirements (section 16(a) of the US 
Housing Act of 1937, as implemented in the 2/18/99 

Quality Housing and Work Responsibility Act Initial 

Guidance; Notice and any further HUD guidance) and  
2. Documentation of the required deconcentration and 

income mixing analysis  

Annual Plan:  Eligibility, 
Selection, and Admissions 
Policies 

X Public housing rent determination policies, including the 
methodology for setting public housing flat rents 

 check here if included in the public housing  

A & O Policy 

Annual Plan:  Rent 
Determination 

X Schedule of flat rents offered at each public housing 
development  

 check here if included in the public housing  

A & O Policy 

Annual Plan:  Rent 
Determination 

X Section 8 rent determination (payment standard) policies  Annual Plan:  Rent 



FYB 2004 Annual Plan for Housing Authority of the County of Mifflin, Page 5 
   form HUD 50075 (03/2003) 

 

List of Supporting Documents Available for Review 
Applicable 

& 
On Display 

Supporting Document Applicable Plan 
Component 

 check here if included in Section 8 

Administrative Plan 

Determination 

X Public housing management and maintenance policy 
documents, including policies for the prevention or 
eradication of pest infestation (including cockroach 
infestation) 

Annual Plan:  Operations 
and Maintenance 

X Public housing grievance procedures  

 check here if included in the public housing  

A & O Policy 

Annual Plan: Grievance 
Procedures 

X Section 8 informal review and hearing procedures  

 check here if included in Section 8 

Administrative Plan 

Annual Plan:  Grievance 
Procedures 

X The HUD-approved Capital Fund/Comprehensive Grant 
Program Annual Statement (HUD 52837) for the active grant 
year 

Annual Plan:  Capital Needs 

N/A Most recent CIAP Budget/Progress Report (HUD 52825) for 
any active CIAP grant 

Annual Plan:  Capital Needs 

X Most recent, approved 5 Year Action Plan for the Capital 
Fund/Comprehensive Grant Program, if not included as an 
attachment (provided at PHA option)  

Annual Plan:  Capital Needs 

N/A Approved HOPE VI applications or, if more recent, 
approved or submitted HOPE VI Revitalization Plans or any 
other approved proposal for development of public housing  

Annual Plan:  Capital Needs 

N/A Approved or submitted applications for demolition and/or 
disposition of public housing  

Annual Plan:  Demolition 
and Disposition 

N/A Approved or submitted applications for designation of public 
housing (Designated Housing Plans) 

Annual Plan: Designation of 
Public Housing 

N/A Approved or submitted assessments of reasonable 
revitalization of public housing and approved or submitted 
conversion plans prepared pursuant to section 202 of the 
1996 HUD Appropriations Act  

Annual Plan:  Conversion of 
Public Housing 

N/A Approved or submitted public housing homeownership 
programs/plans  

Annual Plan:  
Homeownership  

N/A Policies governing any Section 8  Homeownership program 

 check here if included in the Section 8 

Administrative Plan  

Annual Plan:  
Homeownership  

X Any cooperative agreement between the PHA and the TANF 
agency 

Annual Plan:  Community 
Service & Self-Sufficiency 

N/A FSS Action Plan/s for public housing and/or Section 8 Annual Plan:  Community 
Service & Self-Sufficiency 

N/A Most recent self-sufficiency (ED/SS, TOP or ROSS or other 
resident services grant) grant program reports  

Annual Plan:  Community 
Service & Self-Sufficiency 

N/A The most recent Public Housing Drug Elimination Program 
(PHEDEP) semi-annual performance report for any open 
grant and most recently submitted PHDEP application 
(PHDEP Plan)  

Annual Plan:  Safety and 
Crime Prevention 

N/A The most recent fiscal year audit of the PHA conducted 
under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U. 

Annual Plan:  Annual Audit 
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List of Supporting Documents Available for Review 
Applicable 

& 
On Display 

Supporting Document Applicable Plan 
Component 

S.C. 1437c(h)), the results of that audit and the PHA’s 
response to any findings  

N/A Troubled PHAs: MOA/Recovery Plan   Troubled PHAs 

X Other supporting documents (optional) 
(list individually; use as many lines as necessary) 

(specify as needed) 

X Community Service Policy Annual Plan:  Community 

Service and Sefl-Sufficiency 
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1.  Statement of Housing Needs 
[24 CFR Part 903.7 9 (a)] 
 
A.  Housing Needs of Families in the Jurisdiction/s Served by the PHA 
Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or 
other data available to the PHA, provide a statement of the housing needs in the jurisdiction by 
completing the following table. In the “Overall”  Needs column, provide the estimated number  of renter 
families that have housing needs.  For the remaining characteristics,  rate the impact of that factor on the 
housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being “severe impact.”  
Use N/A to indicate that no information is available upon which the PHA can make this assessment.  

 

Housing Needs of Families in the Jurisdiction 
by Family Type 

Family Type Overall 
 

Afford-
ability 

Supply Quality 
 

Access-
ibility 

Size Loca-
tion 

Income <= 30% 
of AMI 

3998 5 5 5 3 5 4 

Income >30% but 
<=50% of AMI 

2711 5 5 5 3 5 4 

Income >50% but 
<80% of AMI 

3823 3 3 3 3 3 3 

Elderly 2030 5 4 5 4 5 4 

Families with 
Disabilities 

3219 5 5 5 5 5 5 

Caucasian  5119 5 5 5 5 5 5 

African American  108 5 5 5 5 5 5 

American Indian, 
Eskimo, Aleut  

31 5 5 5 5 5 5 

Other  21 5 5 5 5 5 5 

Hispanic 132 5 5 5 5 5 5 

Asian/Pacific  98 5 5 5 5 5 5 

 
What sources of information did the PHA use to conduct this analysis? (Check all that 
apply; all materials must be made available for public inspection.) 
 

 Consolidated Plan of the Jurisdiction/s 
 Indicate year: 1995 to 1999 

 U.S. Census data: the Comprehensive Housing Affordability Strategy 
(“CHAS”) dataset 

 American Housing Survey data  
 Indicate year:       

 Other housing market study 
 Indicate year:       

 Other sources: (list and indicate year of information) 
� County (Mifflin) – Quality of Life Survey conducted by MCP&D – Sept. 1998 
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B.  Housing Needs of Families on the Public Housing and Section 8 
Tenant- Based Assistance Waiting Lists 

State the housing needs of the families on the PHA’s waiting list/s. Complete one table for each type 
of  PHA-wide waiting list administered by the PHA.  PHAs may provide separate tables for site-
based or sub-jurisdictional public housing waiting lists at their option. 

 
 

Housing Needs of Families on the Waiting List 
 

Waiting list type: (select one) 
      Section 8 tenant-based assistance  
      Public Housing  
      Combined Section 8 and Public Housing 
      Public Housing Site-Based or sub-jurisdictional waiting list (optional) 

If used, identify which development/subjurisdiction: 

 # of families % of total families  Annual Turnover  
 

Waiting list total 43   

Extremely low 
income <=30% AMI 

33 77%  

Very low income 
(>30% but <=50% 
AMI) 

10 23%  

Low income 
(>50% but <80% 
AMI) 

0 0%  

Families with 
children 

16 37%  

Elderly families 3 .07%  

Families with 
Disabilities 

14 33%  

 Caucasian 41 95%  

 African American 1 .02%  

 Asian Pacific 0 0%  

 American Indian 1 .02%  

Hispanic 3 .02%  

Non-Hispanic 39 91%  

 

Characteristics by 
Bedroom Size 
(Public Housing 
Only) 

   

EFF 14 33%  

1BR 13 30%  
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Housing Needs of Families on the Waiting List 
 

2 BR 10 23% 10 

3 BR 5 12% 9 

4 BR 1 .02% 29 

5 BR 0 0% 14 

5+ BR 0 0% 2 

 Is the waiting list closed (select one)?   No    Yes   
If yes:  

How long has it been closed (# of months)?        N/A 

Does the PHA expect to reopen the list in the PHA Plan year?   No    Yes 
N/A 
Does the PHA permit specific categories of families onto the waiting list, even if 
generally closed?   No    Yes 

 
 

Housing Needs of Families on the Waiting List 
 

Waiting list type: (select one) 
      Section 8 tenant-based assistance  
      Public Housing  
      Combined Section 8 and Public Housing 
      Public Housing Site-Based or sub-jurisdictional waiting list (optional) 

If used, identify which development/subjurisdiction: 

 # of families % of total families  Annual Turnover  
 

Waiting list total 120   

Extremely low 
income <=30% AMI 

79 66%  

Very low income 
(>30% but <=50% 
AMI) 

40 33%  

Low income 
(>50% but <80% 
AMI) 

1 .8%  

Families with 
children 

66 55%  

Elderly families 10 8%  

Families with 
Disabilities 

31 26%  

 Caucasian 119 99%  

 African American 1 .8%  

 Asian Pacific 0 0%  

 American Indian 0 0%  
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Housing Needs of Families on the Waiting List 
 

Hispanic 10 8%  

Non-Hispanic 110 92%  

 

Characteristics by 
Bedroom Size 
(Public Housing 
Only) 

   

1BR N/A N/A N/A 

2 BR N/A N/A N/A 

3 BR N/A N/A N/A 

4 BR N/A N/A N/A 

5 BR N/A N/A N/A 

5+ BR N/A N/A N/A 

 Is the waiting list closed (select one)?   No    Yes   
If yes:  

How long has it been closed (# of months)?        N/A 
Does the PHA expect to reopen the list in the PHA Plan year?   No    Yes 
N/A 
Does the PHA permit specific categories of families onto the waiting list, even if 
generally closed?   No    Yes 

 
C.  Strategy for Addressing Needs 
Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the 
jurisdiction and on the waiting list IN THE UPCOMING YEAR, and the Agency’s reasons for 
choosing this strategy.   
 
(1)  Strategies 
Need:  Shortage of affordable housing for all eligible populations 
 
Strategy 1.  Maximize the number of affordable units available to the PHA within 
its current resources by: 
Select all that apply 

 
 Employ effective maintenance and management policies to minimize the 

number of public housing units off-line  
 Reduce turnover time for vacated public housing units 
 Reduce time to renovate public housing units 
 Seek replacement of public housing units lost to the inventory through mixed 

finance development  
 Seek replacement of public housing units lost to the inventory through section 

8 replacement housing resources 
 Maintain or increase section 8 lease-up rates by establishing payment standards 

that will enable families to rent throughout the jurisdiction 
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 Undertake measures to ensure access to affordable housing among families 
assisted by the PHA, regardless of unit size required 

 Maintain or increase section 8 lease-up rates by marketing the program to 
owners, particularly those outside of areas of minority and poverty 
concentration 

 Maintain or increase section 8 lease-up rates by effectively screening Section 8 
applicants to increase owner acceptance of program 

 Participate in the Consolidated Plan development process to ensure 
coordination with broader community strategies 

 Other (list below) 
� Maintain or reduce time to renovate public housing units upon availability 

of applicants 
 
Strategy 2:  Increase the number of affordable housing units by:  N/A 
Select all that apply 

 
 Apply for additional section 8 units should they become available  
 Leverage affordable housing resources in the community through the creation 

 of mixed - finance housing 
 Pursue housing resources other than public housing or Section 8 tenant-based 

 assistance.  
 Other: (list below) 

 
 
Need:  Specific Family Types:  Families at or below 30% of median 
 
Strategy 1:  Target available assistance to families at or below 30 % of AMI 
Select all that apply 

 
 Exceed HUD federal targeting requirements for families at or below 30% of 

AMI in public housing  
 Exceed HUD federal targeting requirements for families at or below 30% of 

AMI in tenant-based section 8 assistance 
 Employ admissions preferences aimed at families with economic hardships 
 Adopt rent policies to support and encourage work  
 Other: (list below) 

 
Need:  Specific Family Types:  Families at or below 50% of median 
 
Strategy 1: Target available assistance to families at or below 50% of AMI 
Select all that apply 

 
 Employ admissions preferences aimed at families who are working  
 Adopt rent policies to support and encourage work 
 Other: (list below) 
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Need:  Specific Family Types: The Elderly  N/A 

 
Strategy 1:  Target available assistance to the elderly: 
Select all that apply 

 
 Seek designation of public housing for the elderly  
 Apply for special-purpose vouchers targeted to the elderly, should they become 

available 
 Other: (list below) 

 
Need:  Specific Family Types:  Families with Disabilities 
 

Strategy 1:  Target available assistance to Families with Disabilities: 

Select all that apply 

 
 Seek designation of public housing for families with disabilities  
 Carry out the modifications needed in public housing based on the section 504 

Needs Assessment for Public Housing 
 Apply for special-purpose vouchers targeted to families with disabilities, 

should they become available 
 Affirmatively market to local non-profit agencies that assist families with 

disabilities 
 Other: (list below) 

 
Need:  Specific Family Types:  Races or ethnicities with disproportionate housing 
needs    
 

Strategy 1:  Increase awareness of PHA resources among families of races and 
ethnicities with disproportionate needs:  N/A 

Select if applicable 

 
 Affirmatively market to races/ethnicities shown to have disproportionate 

housing needs 
 Other: (list below) 

 
Strategy 2:  Conduct activities to affirmatively further fair housing 
Select all that apply 

 
 Counsel section 8 tenants as to location of units outside of areas of poverty or 

minority concentration and assist them to locate those units 
 Market the section 8 program to owners outside of areas of poverty /minority 

concentrations 
 Other: (list below)  
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Other Housing Needs & Strategies: (list needs and strategies below) 
 
(2)  Reasons for Selecting Strategies 
Of the factors listed below, select all that influenced the PHA’s selection of the 
strategies it will pursue: 
 

 Funding constraints 
 Staffing constraints 
 Limited availability of sites for assisted housing 
 Extent to which particular housing needs are met by other organizations in the 

community 
 Evidence of housing needs as demonstrated in the Consolidated Plan and other 

information available to the PHA  
 Influence of the housing market on PHA programs 
 Community priorities regarding housing assistance 
 Results of consultation with local or state government 
 Results of consultation with residents and the Resident Advisory Board 
 Results of consultation with advocacy groups 
 Other:  (list below) 

 
 
2.  Statement of Financial Resources      
[24 CFR Part 903.7 9 (b)] 
List the financial resources that are anticipated to be available to the PHA for the support of Federal 
public housing and tenant-based Section 8 assistance programs administered by the PHA during the Plan 
year.   Note:  the table assumes that Federal public housing or tenant based Section 8 assistance grant 
funds are expended on eligible purposes; therefore, uses of these funds need not be stated.  For other 
funds, indicate the use for those funds as one of the following categories: public housing operations, 
public housing capital improvements, public housing safety/security, public housing supportive services, 
Section 8 tenant-based assistance, Section 8 supportive services or other.  
 

Financial Resources:   
Planned Sources and Uses  

Sources Planned $ Planned Uses 

 1.  Federal Grants (FY 2000 grants)   

a) Public Housing Operating Fund 570,892.00  

b) Public Housing Capital Fund 370,441.00  

c) HOPE VI Revitalization   

d) HOPE VI Demolition   

e) Annual Contributions for Section 
8 Tenant-Based Assistance 

 
616,806.00 

 

f) Public Housing Drug Elimination 
Program (including any Technical 
Assistance funds) 

  

g) Resident Opportunity and Self-
Sufficiency Grants 

  



FYB 2004 Annual Plan for Housing Authority of the County of Mifflin, Page 14 
   form HUD 50075 (03/2003) 

 

Financial Resources:   
Planned Sources and Uses  

Sources Planned $ Planned Uses 
h) Community Development Block 

Grant 
  

i) HOME   

Other Federal Grants (list below)   

   

2.  Prior Year Federal Grants 
(unobligated funds only) (list 
below) 

 
 

820,666.00 

 
Public housing capital 
improvements 

-2002 Capital Funds          358,576.00   

-2003 Capital Funds          379,441.00   

   

3.  Public Housing Dwelling Rental 
Income 

 
665,000.00 

 
Public housing 
operations 

   

   

4.  Other income (list below) 40,100.00  

-Non-dwelling rent               1,100.00  Public housing 
operations 

-Excess Utilities                 15,000.00  Public housing 
operations 

-Interest on General Funds 
Investments                        11,000.00 

  
Public housing 
operations 

-Other income:                   13,000.00 
Legal fees maintenance charges to tenants, 

late fees, NSF check charges, etc. 
 

 Public housing 
operations 

4.  Non-federal sources (list below)   

   

   

   

Total resources 3,083,905.00  
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3.  PHA Policies Governing Eligibility, Selection, and Admissions 
 [24 CFR Part 903.7 9 (c)] 
 

A.  Public Housing   
Exemptions:  PHAs that do not administer public housing are not required to complete subcomponent 
3A. 
 
(1) Eligibility 
 
a. When does the PHA verify eligibility for admission to public housing? (select all 

that apply) 
 When families are within a certain number of being offered a unit: (state 

number) 
 When families are within a certain time of being offered a unit: (state time) 
 Other: (describe) 

� When application is submitted and name is reached on waiting list. 
 
b. Which non-income (screening) factors does the PHA use to establish eligibility for 

admission to public housing (select all that apply)? 
 Criminal or Drug-related activity 
 Rental history 
 Housekeeping 
 Other (describe) 

� Credit check 
� Sex-offender check 
� Citizenship/legal status check 
� Prior violations and/or moneys due any PHA 

 
c.   Yes   No:  Does the PHA request criminal records from local law 

enforcement agencies for screening purposes?  
d.   Yes   No:  Does the PHA request criminal records from State law 

enforcement agencies for screening purposes? 
e.   Yes    No:  Does the PHA access FBI criminal records from the FBI for 

screening purposes? (either directly or through an NCIC-
authorized source) 

 
 
(2)Waiting List Organization 
 
a. Which methods does the PHA plan to use to organize its public housing waiting list 

(select all that apply) 
 Community-wide list 
 Sub-jurisdictional lists 
 Site-based waiting lists 
 Other (describe) 
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b.  Where may interested persons apply for admission to public housing?  
 PHA main administrative office 
 PHA development site management office  
 Other (list below) 

 
 
 
c.  If the PHA plans to operate one or more site-based waiting lists in the coming year, 

answer each of the following questions; if not, skip to subsection (3) Assignment 
 N/A - The PHA does not administer site-based waiting lists. 

1. How many site-based waiting lists will the PHA operate in the coming year?      
N/A 
 

2.   Yes   No: Are any or all of the PHA’s site-based waiting lists new for the 
upcoming year (that is, they are not part of a previously-HUD-
approved site based waiting list plan)? N/A 
If yes, how many lists?       

 
3.   Yes   No: May families be on more than one list simultaneously 

 If yes, how many lists?       N/A 
 

4. Where can interested persons obtain more information about and sign up to be on 
the site-based waiting lists (select all that apply)? N/A 

 PHA main administrative office 
 All PHA development management offices 
 Management offices at developments with site-based waiting lists 
 At the development to which they would like to apply 
 Other (list below) 

 
 
 
(3) Assignment 
 
a. How many vacant unit choices are applicants ordinarily given before they fall to the 

bottom of or are removed from the waiting list? (select one) 
  One  
 Two 
 Three or More 

 
b.   Yes   No: Is this policy consistent across all waiting list types? 
 
c. If answer to b is no, list variations for any other than the primary public housing 

waiting list/s for the PHA:  N/A 
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(4) Admissions Preferences 
 

a. Income targeting:  
  Yes   No: Does the PHA plan to exceed the federal targeting requirements by 

targeting more than 40% of all new admissions to public housing 
to families at or below 30% of median area income? 

 
b. Transfer policies: 
In what circumstances will transfers take precedence over new admissions? (list 
below) 

   Emergencies  
 Overhoused 
 Underhoused 
 Medical justification 
 Administrative reasons determined by the PHA (e.g., to permit modernization   

work) 
 Resident choice: (state circumstances below) 
 Other: (list below) 

 
c.  Preferences 
1.   Yes   No: Has the PHA established preferences for admission to public 

housing (other than date and time of application)? (If “no” is 
selected, skip to subsection (5) Occupancy) 

 
2.  Which of the following admission preferences does the PHA plan to employ in the 

coming year? (select all that apply from either former Federal preferences or other 
preferences)  

 
Former Federal preferences: 

 Involuntary Displacement (Disaster, Government Action, Action of Housing 
  Owner, Inaccessibility, Property Disposition) 

 Victims of domestic violence 
 Substandard housing 
 Homelessness 
 High rent burden (rent is > 50 percent of income) 

 
Other preferences: (select below)  N/A 

 Working families and those unable to work because of age or disability  
 Veterans and veterans’ families  
 Residents who live and/or work in the jurisdiction 
 Those enrolled currently in educational, training, or upward mobility programs 
 Households that contribute to meeting income goals (broad range of incomes)  
 Households that contribute to meeting income requirements (targeting)  
 Those previously enrolled in educational, training, or upward mobility programs 
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 Victims of reprisals or hate crimes 
 Other preference(s) (list below) 

 

3. If the PHA will employ admissions preferences, please prioritize by placing a “1” in 
the space that represents your first priority, a “2” in the box representing your second 
priority, and so on.   If you give equal weight to one or more of these choices (either 
through an absolute hierarchy or through a point system), place the same number next 
to each.  That means you can use “1” more than once, “2” more than once, etc. 
 
 2   Date and Time 
 
Former Federal preferences: 
1   Involuntary Displacement (Disaster, Government Action, Action of Housing 
 Owner, Inaccessibility, Property Disposition) 
1   Victims of domestic violence  
1   Substandard housing 
1   Homelessness 
1   High rent burden 
 
Other preferences (select all that apply) N/A 

 Working families and those unable to work because of age or disability  
 Veterans and veterans’ families  
 Residents who live and/or work in the jurisdiction 
 Those enrolled currently in educational, training, or upward mobility programs 
 Households that contribute to meeting income goals (broad range of incomes)  
 Households that contribute to meeting income requirements (targeting)  
 Those previously enrolled in educational, training, or upward mobility 

 programs  
 Victims of reprisals or hate crimes  
 Other preference(s) (list below) 

 
        

 
4.  Relationship of preferences to income targeting requirements: 

 The PHA applies preferences within income tiers 
 Not applicable:  the pool of applicant families ensures that the PHA will meet 

income targeting requirements.  If pool of applicants not sufficient to ensure 

income targeting requirements, PHA will apply preferences within income 

tiers. 

 
 
(5) Occupancy  
 

a. What reference materials can applicants and residents use to obtain information 
about the rules of occupancy of public housing (select all that apply) 
 The PHA-resident lease 
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 The PHA’s Admissions and (Continued) Occupancy policy 
 PHA briefing seminars or written materials 
 Other source (list)  

b. How often must residents notify the PHA of changes in family composition?
 (select all that apply) 

 At an annual reexamination and lease renewal 
 Any time family composition changes 
 At family request for revision  
 Other (list) 

 
 

(6) Deconcentration and Income Mixing  (See attachment pa041k01) 

  
a.   Yes   No: Did the PHA’s analysis of its family (general occupancy) 

developments to determine concentrations of poverty indicate the 
need for measures to promote deconcentration of poverty or 
income mixing? 

 
 
b.   Yes   No: Did the PHA adopt any changes to its admissions policies based 

on the results of the required analysis of the need to promote 
deconcentration of poverty or to assure income mixing? 

 
c. If the answer to b was yes, what changes were adopted? (select all that apply) 

 Adoption of site- based waiting lists  
If selected, list targeted developments below: 

 
 Employing waiting list “skipping” to achieve deconcentration of poverty or 

income mixing goals at targeted developments  
If selected, list targeted developments below:   

 
 Employing new admission preferences at targeted developments  

If selected, list targeted developments below: 
  

 Other (list policies and developments targeted below) 
 - Admissions Policy for Deconcentration – attachment pa041a01 

 
d.   Yes   No: Did the PHA adopt any changes to other policies based on the 

results of the required analysis of the need for deconcentration 
of poverty and income mixing? 

 
e.  If the answer to d was yes, how would you describe these changes? (select all that 

apply)  N/A 
 

 Additional affirmative marketing  
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 Actions to improve the marketability of certain developments 
 Adoption or adjustment of ceiling rents for certain developments 
 Adoption of rent incentives to encourage deconcentration of poverty and 

income-mixing  
 Other (list below) 

 
f.  Based on the results of the required analysis, in which developments will the PHA 
make special efforts to attract or retain higher-income families? (select all that apply) 

 Not applicable:  results of analysis did not indicate a need for such efforts 
 List (any applicable) developments below: 

The Authority recognizes the need to take actions to deconcentrate the income 

mix at the Lawler Place development  

 
g.  Based on the results of the required analysis, in which developments will the PHA 
make special efforts to assure access for lower-income families? (select all that apply) 

 Not applicable:  results of analysis did not indicate a need for such efforts  
 List (any applicable) developments below: 

 

 
B. Section 8 
Exemptions:  PHAs that do not administer section 8 are not required to complete sub-component 3B.   
Unless otherwise specified, all questions in this section apply only to the tenant-based section 8 
assistance program (vouchers, and until completely merged into the voucher program, 
certificates). 

 
(1) Eligibility 
 
a.  What is the extent of screening conducted by the PHA? (select all that apply) 

 Criminal or drug-related activity only to the extent required by law or 
regulation  

 Criminal and drug-related activity, more extensively than required by law or 
regulation 

 More general screening than criminal and drug-related activity (list factors 
below) 

 Other (list below) 
 

 
b.   Yes   No: Does the PHA request criminal records from local law enforcement 

agencies for screening purposes? 
 
c.   Yes   No:  Does the PHA request criminal records from State law 

enforcement agencies for screening purposes? 
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d.   Yes    No:  Does the PHA access FBI criminal records from the FBI for 
screening purposes? (either directly or through an NCIC-
authorized source) 

 
e.  Indicate what kinds of information you share with prospective landlords? (select all 

that apply) 
 Criminal or drug-related activity 
 Other (describe below) 

� Current address of participant 
� Name and address of current and prior landlord(s). 
� If public housing tenant, will provide additional information if release of 

information form authorization has been signed. 
� No information release if applicant is in an abusive situation. 

  
(2) Waiting List Organization 
 
a.  With which of the following program waiting lists is the section 8 tenant-based 

assistance waiting list merged? (select all that apply) 
 None 
 Federal public housing 
 Federal moderate rehabilitation 
 Federal project-based certificate program 
 Other federal or local program (list below) 

 
b.  Where may interested persons apply for admission to section 8 tenant-based 

assistance? (select all that apply) 
 PHA main administrative office  
 Other (list below) 

 
 
 
 

(3) Search Time 
 

a.    Yes    No: Does the PHA give extensions on standard 60-day period to 
search for a unit? 

 
If yes, state circumstances below: 

� Maximum extension granted to all persons with disabilities. 
� 30 day extension granted all, is extension is requested prior to original deadline 

date. 
 
(4) Admissions Preferences 
 
a.  Income targeting  
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  Yes   No: Does the PHA plan to exceed the federal targeting requirements by 
targeting more than 75% of all new admissions to the section 8 
program to families at or below 30% of median area income? 

b.  Preferences 
1.   Yes   No: Has the PHA established preferences for admission to section 8 

tenant-based assistance? (other than date and time of 
application) (if no, skip to subcomponent (5) Special purpose 
section 8 assistance programs)  

 
2.  Which of the following admission preferences does the PHA plan to employ in the 
 coming year? (select all that apply from either former Federal preferences or other 
 preferences)  
 
 
Former Federal preferences 

 Involuntary Displacement (Disaster, Government Action, Action of Housing 
Owner, Inaccessibility, Property Disposition) 

 Victims of domestic violence  
 Substandard housing 
 Homelessness 
 High rent burden (rent is > 50 percent of income) 

 
Other preferences (select all that apply) N/A 

 Working families and those unable to work because of age or disability  
 Veterans and veterans’ families  
 Residents who live and/or work in your jurisdiction 
 Those enrolled currently in educational, training, or upward mobility programs 
 Households that contribute to meeting income goals (broad range of incomes)  
 Households that contribute to meeting income requirements (targeting)  
 Those previously enrolled in educational, training, or upward mobility 

programs  
 Victims of reprisals or hate crimes   
 Other preference(s) (list below) 

 
 

3. If the PHA will employ admissions preferences, please prioritize by placing a “1” in 
 the space that represents your first priority, a “2” in the box representing your 
 second priority, and so on.   If you give equal weight to one or more of these 
 choices (either through an absolute hierarchy or through a point system), place the 
 same number next to each.  That means you can use “1” more than once, “2” more 
 than once, etc. 
 
 2  Date and Time 
 
Former Federal preferences 
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1 Involuntary Displacement (Disaster, Government Action, Action of Housing 
Owner, Inaccessibility, Property Disposition) 

1 Victims of domestic violence 
1 Substandard housing 
1 Homelessness 
1 High rent burden 
 
Other preferences (select all that apply)  N/A 

 Working families and those unable to work because of age or disability  
 Veterans and veterans’ families  
 Residents who live and/or work in your jurisdiction 
 Those enrolled currently in educational, training, or upward mobility programs 
 Households that contribute to meeting income goals (broad range of incomes)  
 Households that contribute to meeting income requirements (targeting)  
 Those previously enrolled in educational, training, or upward mobility 

 programs  
 Victims of reprisals or hate crimes  
 Other preference(s) (list below) 

 
 

4.  Among applicants on the waiting list with equal preference status, how are 
 applicants selected? (select one) 

 Date and time of application 
 Drawing (lottery) or other random choice technique 

 
 
 
5.  If the PHA plans to employ preferences for “residents who live and/or work in the 
 jurisdiction” (select one)  N/A 

 This preference has previously been reviewed and approved by HUD 
 The PHA requests approval for this preference through this PHA Plan 

 
  

 
6.  Relationship of preferences to income targeting requirements: (select one) 

 The PHA applies preferences within income tiers 
 Not applicable:  the pool of applicant families ensures that the PHA will meet 

income targeting requirements.  If pool of applicants not sufficient to ensure 

income targeting requirements, PHA will apply preferences within income 

tiers. 
 
 
(5)   Special Purpose Section 8 Assistance Programs 
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a.  In which documents or other reference materials are the policies governing 
eligibility, selection, and admissions to any special-purpose section 8 program 
administered by the PHA contained? (select all that apply) 
 The Section 8 Administrative Plan 
 Briefing sessions and written materials 
 Other (list below) 

 
b. How does the PHA announce the availability of any special-purpose section 8  

programs to the public? 
 Through published notices 
 Other (list below) 

� Posted in plain view in application office. 
 
 
 
 

4.  PHA Rent Determination Policies  
[24 CFR Part 903.7 9 (d)] 

 
A.  Public Housing 
Exemptions:  PHAs that do not administer public housing are not required to complete sub-component 
4A. 
 

(1)  Income Based Rent Policies 
Describe the PHA’s income based rent setting policy/ies for public housing using, including 
discretionary (that is, not required by statute or regulation) income disregards and exclusions, in the 
appropriate spaces below. 

 
a.  Use of discretionary policies: (select one) 
 

 The PHA will not employ any discretionary rent-setting policies for income 
based rent in public housing.  Income-based rents are set at the higher of 30% 
of adjusted monthly income, 10% of unadjusted monthly income, the welfare 
rent, or minimum rent (less HUD mandatory deductions and exclusions).  (If 
selected, skip to sub-component (2)) 

 
---or--- 
 

 The PHA employs discretionary policies for determining income based rent (If 
selected, continue to question b.) 

 
 
b.  Minimum Rent 
 
1. What amount best reflects the PHA’s minimum rent? (select one) 

 $0 
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 $1-$25 
 $26-$50 

 
 
2.   Yes   No: Has the PHA adopted any discretionary minimum rent hardship 

exemption policies? 
 
3. If yes to question 2, list these policies below:   

����    Board amended ACOP and ADMIN Plan by adopting resolution #416 dated 3-

21-01. 
����    Exemption of payment of rent for hardship circumstances. 

 
c.  Rents set at less than 30% than adjusted income 
 
1.   Yes   No:  Does the PHA plan to charge rents at a fixed amount or  
     percentage less than 30% of adjusted income? 
 
2.  If yes to above, list the amounts or percentages charged and the circumstances    

under which these will be used below:  N/A 
 
 
 
d.  Which of the discretionary (optional) deductions and/or exclusions policies does the 

PHA plan to employ (select all that apply)  N/A 
 For the earned income of a previously unemployed household member 
 For increases in earned income 
 Fixed amount (other than general rent-setting policy) 

If yes, state amount/s and circumstances below: 
 

 Fixed percentage (other than general rent-setting policy) 
If yes, state percentage/s and circumstances below: 

 
 For household heads 
 For other family members  
 For transportation expenses 
 For the non-reimbursed medical expenses of non-disabled or non-elderly 

 families 
 Other (describe below) 

 
 
 

e. Ceiling rents 

 

1. Do you have ceiling rents? (rents set at a level lower than 30% of adjusted income) 
(select one) 
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 Yes for all developments  
 Yes but only for some developments 
 No 

 
 

2. For which kinds of developments are ceiling rents in place? (select all that apply)  
N/A 

 
 For all developments 
 For all general occupancy developments (not elderly or disabled or elderly 

only) 
 For specified general occupancy developments 
 For certain parts of developments; e.g., the high-rise portion 
 For certain size units; e.g., larger bedroom sizes 
 Other (list below) 

 
 

3. Select the space or spaces that best describe how you arrive at ceiling rents (select 
all that apply)  N/A 

 
 Market comparability study 
 Fair market rents (FMR) 
 95th percentile rents 
 75 percent of operating costs 
 100 percent of operating costs for general occupancy (family) developments 
 Operating costs plus debt service 
 The “rental value” of the unit 
 Other (list below) 

 
 

f.  Rent re-determinations: 

 
1.  Between income reexaminations, how often must tenants report changes in income 
 or family composition to the PHA such that the changes result in an adjustment to 
 rent? (select all that apply) 

 Never 
 At family option 
 Any time the family experiences an income increase 
 Any time a family experiences an income increase above a threshold amount or 

 percentage: (if selected, specify threshold)_____ 

 Other (list below) 
� Within 10 days of occurrence 
� Anytime there is a change 

 
g.   Yes   No:  Does the PHA plan to implement individual savings accounts for 

residents (ISAs) as an alternative to the required 12 month 
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disallowance of earned income and phasing in of rent increases 
in the next year?  

 
 
(2)  Flat Rents   
 
1.  In setting the market-based flat rents, what sources of information did the PHA use 

to establish comparability? (select all that apply.) 
 The section 8 rent reasonableness study of comparable housing  
 Survey of rents listed in local newspaper   
 Survey of similar unassisted units in the neighborhood 
 Other (list/describe below) 

 
 
 
B.  Section 8 Tenant-Based Assistance 
Exemptions:  PHAs that do not administer Section 8 tenant-based assistance are not required to 
complete sub-component 4B. Unless otherwise specified, all questions in this section apply only to 
the tenant-based section 8 assistance program (vouchers, and until completely merged into the 
voucher program, certificates). 

 
(1) Payment Standards  
Describe the voucher payment standards and policies. 
 
a. What is the PHA’s payment standard? (select the category that best describes your 
standard) 

 At or above 90% but below100% of FMR  
 100% of FMR 
 Above 100% but at or below 110% of FMR 
 Above 110% of FMR (if HUD approved; describe circumstances below) 

 
 
b.  If the payment standard is lower than FMR, why has the PHA selected this 

standard? (select all that apply) N/A 
 FMRs are adequate to ensure success among assisted families in the PHA’s 

segment of the FMR area 
 The PHA has chosen to serve additional families by lowering the payment 

standard  
 Reflects market or submarket 
 Other (list below) 

 
c.  If the payment standard is higher than FMR, why has the PHA chosen this level? 

(select all that apply) 
 FMRs are not adequate to ensure success among assisted families in the PHA’s 

segment of the FMR area 
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 Reflects market or submarket 
 To increase housing options for families 
 Other (list below) 

 
 

 d.  How often are payment standards reevaluated for adequacy? (select one) 
 Annually 
 Other (list below) 

 
 
e.  What factors will the PHA consider in its assessment of the adequacy of its payment 

standard?  (select all that apply) 
 Success rates of assisted families 
 Rent burdens of assisted families 
 Other (list below) 

(2) Minimum Rent 
 
a.  What amount best reflects the PHA’s minimum rent? (select one) 

 $0 
 $1-$25 
 $26-$50 

 
b.   Yes   No: Has the PHA adopted any discretionary minimum rent hardship 

exemption  policies? (if yes, list below) 
 
 

5. Operations and Management Not required – High Performer 
[24 CFR Part 903.7 9 (e)] 
 
Exemptions from Component 5:  High performing and small PHAs are not required to complete this 
section.  Section 8 only PHAs must complete parts A, B, and C(2) 
 
 

A.  PHA Management Structure  
Describe the PHA’s management structure and organization.  

(select one) 
 An organization chart showing the PHA’s management structure and 

organization is attached. 
 A brief description of the management structure and organization of the PHA 

follows: 
 

 
B. HUD Programs Under PHA Management 
_ List Federal programs administered by the PHA, number of families served at the beginning of the 

upcoming fiscal year, and expected turnover in each.  (Use “NA” to indicate that the PHA does not 
operate any of the programs listed below.)   
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Program Name Units or Families 
Served at Year 
Beginning  

Expected 
Turnover 

Public Housing   

Section 8 Vouchers   

Section 8 Certificates   

Section 8 Mod Rehab   

Special Purpose Section 
8 Certificates/Vouchers 
(list individually) 

  

Public Housing Drug 
Elimination Program 
(PHDEP) 

  

   

   

Other Federal 
Programs(list 
individually) 

  

   

   

 
 
C.  Management and Maintenance Policies 
List the PHA’s public housing management and maintenance policy documents, manuals and handbooks 
that contain the Agency’s rules, standards, and policies that govern maintenance and management of 
public housing, including a description of any measures necessary for the prevention or eradication of 
pest infestation (which includes cockroach infestation) and the policies governing Section 8 
management. 

 
(1)  Public Housing Maintenance and Management: (list below) 
 
(2)  Section 8 Management: (list below) 

 
 
6. PHA Grievance Procedures Not required – High Performer 
[24 CFR Part 903.7 9 (f)] 
 
Exemptions from component 6:  High performing PHAs are not required to complete component 6. 
Section 8-Only PHAs are exempt from sub-component 6A. 

 
 
A.  Public Housing 
1.   Yes   No: Has the PHA established any written grievance procedures in 

addition to federal requirements found at 24 CFR Part 966, 
Subpart B, for residents of public housing? 
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If yes, list additions to federal requirements below: 

 
2.  Which PHA office should residents or applicants to public housing contact to 

initiate the PHA grievance process? (select all that apply) 
 PHA main administrative office 
 PHA development management offices 
 Other (list below) 

 
 
B.  Section 8 Tenant-Based Assistance 
1.   Yes   No: Has the PHA established informal review procedures for applicants 

to the Section 8 tenant-based assistance program and informal 
hearing procedures for families assisted by the Section 8 tenant-
based assistance program in addition to federal requirements 
found at 24 CFR 982?  

 
If yes, list additions to federal requirements below: 

 
 
2.  Which PHA office should applicants or assisted families contact to initiate the 

informal review and informal hearing processes? (select all that apply) 
 PHA main administrative office 
 Other (list below) 

 
 
 

7.  Capital Improvement Needs  
[24 CFR Part 903.7 9 (g)] 
Exemptions from Component 7:  Section 8 only PHAs are not required to complete this component and 
may skip to Component 8.   

 
A.  Capital Fund Activities 

Exemptions from sub-component 7A:   PHAs that will not participate in the Capital Fund Program may 
skip to component 7B.  All other PHAs must complete 7A as instructed. 

 
(1)  Capital Fund Program Annual Statement 
Using parts I, II, and III of the Annual Statement for the Capital Fund Program (CFP), identify capital 
activities the PHA is proposing for the upcoming year to ensure long-term physical and social viability 
of its public housing developments.  This statement can be completed by using the CFP Annual 
Statement tables provided in the table library at the end of the PHA Plan template OR, at the PHA’s 
option, by completing and attaching a properly updated HUD-52837.    
 
Select one: 

 The Capital Fund Program Annual Statement is provided as an attachment to 
the PHA Plan at Attachment (state name) pa041b01 
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-or- 
 

 The Capital Fund Program Annual Statement is provided below:  (if selected, 
copy the CFP Annual Statement from the Table Library and insert here) 

 
 
 
 
 
(2)  Optional 5-Year Action Plan 

Agencies are encouraged to include a 5-Year Action Plan covering capital work items. This statement 
can be completed by using the 5 Year Action Plan table provided in the table library at the end of the 
PHA Plan template OR by completing and attaching a properly updated HUD-52834.    

 
a.   Yes   No: Is the PHA providing an optional 5-Year Action Plan for the 

Capital Fund? (if no, skip to sub-component 7B) 
 
b.  If yes to question a, select one: 

 The Capital Fund Program 5-Year Action Plan is provided as an attachment to 
the PHA Plan at Attachment (state namepa041c01 
   
2001 Performance and Evaluation Report (pa041n01) 

2002 Performance and Evaluation Report (pa041o01) 

  
-or- 
 

 The Capital Fund Program 5-Year Action Plan is provided below:  (if selected, 
copy the CFP optional 5 Year Action Plan from the Table Library and insert 
here) 

 
 
B.  HOPE VI and Public Housing Development and Replacement 
Activities (Non-Capital Fund) 
 
Applicability of sub-component 7B:  All PHAs administering public housing.  Identify any approved 
HOPE VI and/or public housing development or replacement activities not described in the Capital Fund 
Program Annual Statement. 

 
  Yes   No:     a) Has the PHA received a HOPE VI revitalization grant? (if no, 

skip to question c; if yes, provide responses to question b for 
each grant, copying and completing as many times as necessary) 

b) Status of HOPE VI revitalization grant (complete one set of 
questions for each grant) 

 
1. Development name: N/A 

2. Development (project) number: N/A 
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3. Status of grant: (select the statement that best describes the current 
status)  N/A 

 Revitalization Plan under development 
 Revitalization Plan submitted, pending approval 
 Revitalization Plan approved 
 Activities pursuant to an approved Revitalization Plan 

underway 
 

  Yes   No:     c) Does the PHA plan to apply for a HOPE VI Revitalization grant  
in the Plan year? 
If yes, list development name/s below: 

 
 

  Yes   No:     d) Will the PHA be engaging in any mixed-finance development 
activities for public housing in the Plan year?  
If yes, list developments or activities below: 

 
 

  Yes   No:    e) Will the PHA be conducting any other public housing 
development or replacement activities not discussed in the 
Capital Fund Program Annual Statement?  
If yes, list developments or activities below: 

 
 

8.  Demolition and Disposition  
[24 CFR Part 903.7 9 (h)] 
Applicability of component 8:  Section 8 only PHAs are not required to complete this section.   

 
1.   Yes   No:  Does the PHA plan to conduct any demolition or disposition 

activities (pursuant to section 18 of the U.S. Housing Act of 
1937 (42 U.S.C. 1437p)) in the plan Fiscal Year?   (If “No”, 
skip to component 9; if “yes”, complete one activity description 
for each development.) 

 
2. Activity Description N/A 

   Yes   No:  Has the PHA provided the activities description information in 
the optional Public Housing Asset Management Table? (If 
“yes”, skip to component 9.  If “No”, complete the Activity 
Description table below.) 

 

Demolition/Disposition Activity Description 

1a. Development name: 
1b. Development (project) number: 

2. Activity type:  Demolition  
Disposition  
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3. Application status (select one)  
Approved   
Submitted, pending approval   
Planned application   

4. Date application approved, submitted, or planned for submission:  (DD/MM/YY) 

5. Number of units affected:       
6.  Coverage of action (select one)   

  Part of the development 
  Total development 

7.  Timeline for activity: 
a. Actual or projected start date of activity: 
b. Projected end date of activity: 

 
 
9.  Designation of Public Housing for Occupancy by Elderly Families 

or Families with Disabilities or Elderly Families and Families with 
Disabilities 

[24 CFR Part 903.7 9 (i)] 
Exemptions from Component 9;  Section 8 only PHAs are not required to complete this section.  

 
1.   Yes   No:   Has the PHA designated or applied for approval to designate or 

does the PHA plan to apply to designate any public housing for 
occupancy only by the elderly families or only by families with 
disabilities, or by elderly families and families with disabilities 
or will apply for designation for occupancy by only elderly 
families or only families with disabilities, or by elderly families 
and families with disabilities as provided by section 7 of the 
U.S. Housing Act of 1937 (42 U.S.C. 1437e) in the upcoming 
fiscal year?   (If “No”, skip to component 10.  If “yes”, complete 
one activity description for each development, unless the PHA is 
eligible to complete a streamlined submission; PHAs 
completing streamlined submissions may skip to component 
10.)  

 
2.  Activity Description N/A 

  Yes   No:  Has the PHA provided all required activity description 
information for this component in the optional Public Housing 
Asset Management Table? If “yes”, skip to component 10.  If 
“No”, complete the Activity Description table below. 

 
Designation of Public Housing Activity Description  

1a. Development name: 
1b. Development (project) number: 

2. Designation type:    
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Occupancy by only the elderly   
Occupancy by families with disabilities  
Occupancy by only elderly families and families with disabilities   

3. Application status (select one)   
Approved; included in the PHA’s  Designation Plan  
Submitted, pending approval   
Planned application  

4.  Date this designation approved, submitted, or planned for submission: (DD/MM/YY) 

5.  If approved, will this designation constitute a (select one)  
  New Designation Plan 
  Revision of a previously-approved Designation Plan? 

6.  Number of units affected:       
7.   Coverage of action (select one)   

  Part of the development 
  Total development 

 
 
10. Conversion of Public Housing to Tenant-Based Assistance 
[24 CFR Part 903.7 9 (j)] 
Exemptions from Component 10;  Section 8 only PHAs are not required to complete this section.  

 
A.  Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD 

FY 1996 HUD Appropriations Act 
 
1.   Yes   No:   Have any of the PHA’s developments or portions of 

developments been identified by HUD or the PHA as covered 
under section 202 of the HUD FY 1996 HUD Appropriations 
Act? (If “No”, skip to component 11; if “yes”, complete one 
activity description for each identified development, unless 
eligible to complete a streamlined submission. PHAs 
completing streamlined submissions may skip to component 
11.) 

 
2.  Activity Description N/A 

  Yes   No:  Has the PHA provided all required activity description 
information for this component in the optional Public Housing 
Asset Management Table? If “yes”, skip to component 11.  If 
“No”, complete the Activity Description table below. 

 

Conversion of Public Housing Activity Description  
1a. Development name: 
1b. Development (project) number: 

2. What is the status of the required assessment? 
  Assessment underway 
  Assessment results submitted to HUD 
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  Assessment results approved by HUD (if marked, proceed to next 
question) 

  Other (explain below) 
 

3.   Yes   No:  Is a Conversion Plan required? (If yes, go to block 4; if no, go to    
block 5.) 

4.  Status of Conversion Plan (select the statement that best describes the current 
status) 

  Conversion Plan in development 
  Conversion Plan submitted to HUD on: (DD/MM/YYYY) 
  Conversion Plan approved by HUD on: (DD/MM/YYYY) 
  Activities pursuant to HUD-approved Conversion Plan underway 

 

5.  Description of how requirements of Section 202 are being satisfied by means other 
than conversion (select one) 

  Units addressed in a pending or approved demolition application (date 
submitted or approved:       

  Units addressed in a pending or approved HOPE VI demolition application 
(date submitted or approved:      ) 

  Units addressed in a pending or approved HOPE VI Revitalization Plan 
(date submitted or approved:      ) 

  Requirements no longer applicable:  vacancy rates are less than 10 percent 
  Requirements no longer applicable:  site now has less than 300 units 
  Other: (describe below) 

 

 

B.  Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of 
1937  

 
Voluntary Conversion Required Initial Assessment – attachment pa041j01 

 

C.  Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of 
1937 

 
 
 
11.  Homeownership Programs Administered by the PHA  
[24 CFR Part 903.7 9 (k)] 

 
A.  Public Housing 
Exemptions from Component 11A:  Section 8 only PHAs are not required to complete 11A.   

 
1.   Yes   No:  Does the PHA administer any homeownership programs 

administered by the PHA under an approved section 5(h) 
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homeownership program (42 U.S.C. 1437c(h)), or an approved 
HOPE I program (42 U.S.C. 1437aaa) or has the PHA applied or 
plan to apply to administer any homeownership programs under 
section 5(h), the HOPE I program, or section 32 of the U.S. 
Housing Act of 1937 (42 U.S.C. 1437z-4).    (If “No”, skip to 
component 11B; if “yes”, complete one activity description for 
each applicable program/plan, unless eligible to complete a 
streamlined submission due to small PHA or high performing 
PHA status.  PHAs completing streamlined submissions may 
skip to component 11B.) 

 
2.  Activity Description  N/A 

  Yes   No:  Has the PHA provided all required activity description 
information for this component in the optional Public Housing 
Asset Management Table? (If “yes”, skip to component 12.  If 
“No”, complete the Activity Description table below.) 

 
 
 

Public Housing Homeownership Activity Description 
(Complete one for each development affected) 

1a. Development name: 
1b. Development (project) number: 

2. Federal Program authority:    
  HOPE I 
  5(h) 
  Turnkey III 
  Section 32 of the USHA of 1937 (effective 10/1/99) 

3. Application status: (select one)   
  Approved; included in the PHA’s Homeownership Plan/Program  
  Submitted, pending approval  
  Planned application  

4. Date Homeownership Plan/Program approved, submitted, or planned for submission:  
(DD/MM/YYYY) 

5.  Number of units affected:       
6.   Coverage of action:  (select one)   

  Part of the development 
  Total development 

 
 

B. Section 8 Tenant Based Assistance 
 
1.   Yes   No:  Does the PHA plan to administer a Section 8 Homeownership 

program pursuant to Section 8(y) of the U.S.H.A. of 1937, as 
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implemented by 24 CFR part 982 ? (If “No”, skip to component 
12; if “yes”,  describe each program using the table below (copy 
and complete questions for each program identified), unless the 
PHA is eligible to complete a streamlined submission due to 
high performer status.    High performing PHAs may skip to 
component 12.) 

 
2.  Program Description: N/A 

 
a.  Size of Program 

  Yes   No:  Will the PHA limit the number of families participating in the 
section 8 homeownership option? 

 
If the answer to the question above was yes, which statement best describes the 
number of participants? (select one) 

 25 or fewer participants 
 26 - 50 participants 
 51 to 100 participants 
 more than 100 participants 

 
b.  PHA-established eligibility criteria 

  Yes   No: Will the PHA’s program have eligibility criteria for participation in 
its Section 8 Homeownership Option program in addition to HUD 
criteria?  
If yes, list criteria below: 

 
 

 
12. PHA Community Service and Self-sufficiency Programs  

 Not required – High Performer 
[24 CFR Part 903.7 9 (l)] 
Exemptions from Component 12:  High performing and small PHAs are not required to complete this 
component.  Section 8-Only PHAs are not required to complete sub-component C. 
 

A.  PHA Coordination with the Welfare (TANF) Agency 
 
1.  Cooperative agreements: 

  Yes   No: Has the PHA has entered into a cooperative agreement with the 
TANF Agency, to share information and/or target supportive 
services (as contemplated by section 12(d)(7) of the Housing Act 
of 1937)?  

 
If yes, what was the date that agreement was signed? DD/MM/YY 
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2.  Other coordination efforts between the PHA and TANF agency (select all that 
apply) 

 Client referrals 
 Information sharing regarding mutual clients (for rent determinations and 

otherwise) 
 Coordinate the provision of specific social and self-sufficiency services and 

programs to eligible families  
 Jointly administer programs 
 Partner to administer a HUD Welfare-to-Work voucher program 
 Joint administration of other demonstration program 
 Other (describe) 

 
B.   Services and programs offered to residents and participants 
 
 (1) General 

 
a.  Self-Sufficiency Policies 
Which, if any of the following discretionary policies will the PHA employ to 
enhance the economic and social self-sufficiency of assisted families in the 
following areas? (select all that apply) 

 Public housing rent determination policies 
 Public housing admissions policies  
 Section 8 admissions policies  
 Preference in admission to section 8 for certain public housing families 
 Preferences for families working or engaging in training or education 

programs for non-housing programs operated or coordinated by the PHA 
 Preference/eligibility for public housing homeownership option participation 
 Preference/eligibility for section 8 homeownership option participation 
 Other policies (list below) 

 
b.  Economic and Social self-sufficiency programs 

 
  Yes   No:  Does the PHA coordinate, promote or provide any 

programs to enhance the economic and social self-
sufficiency of residents? (If “yes”, complete the following 
table; if “no” skip to sub-component 2, Family Self 
Sufficiency Programs.  The position of the table may be 
altered to facilitate its use. ) 

 

Services and Programs 

 

Program Name & Description 
(including location, if appropriate) 

Estimated 
Size 

Allocation 
Method 
(waiting 
list/random 
selection/specific 

Access 
(development office / 
PHA main office / 
other provider name) 

Eligibility  
(public housing or  
section 8 
participants or 
both) 
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criteria/other) 

     

     

     

     

     

     

     

     

     

     

 
(2) Family Self Sufficiency program/s 
 
a.  Participation Description 

Family Self Sufficiency (FSS) Participation 

Program Required Number of Participants 
(start of FY 2000 Estimate)  

Actual Number of Participants  
(As of: DD/MM/YY) 

Public Housing 
 

  

Section 8 
 

  

 
b.   Yes   No: If the PHA is not maintaining the minimum program size 

required by HUD, does the most recent FSS Action Plan address 
the steps the PHA plans to take to achieve at least the minimum 
program size? 
If no, list steps the PHA will take below: 

 
 
 
 
C.  Welfare Benefit Reductions 
 
1.  The PHA is complying with the statutory requirements of section 12(d) of the U.S. 

Housing Act of 1937 (relating to the treatment of income changes resulting from 
welfare program requirements) by: (select all that apply) 
 Adopting appropriate changes to the PHA’s public housing rent determination 

policies and train staff to carry out those policies 
 Informing residents of new policy on admission and reexamination  
 Actively notifying residents of new policy at times in addition to admission and 

reexamination. 
 Establishing or pursuing a cooperative agreement with all appropriate TANF 

agencies regarding the exchange of information and coordination of services 
 Establishing a protocol for exchange of information with all appropriate TANF 

agencies 
 Other: (list below) 
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D.  Reserved for Community Service Requirement pursuant to section 12(c) of 
the U.S. Housing Act of 1937 

 
The PHA is reinstating the Community Service Policy and including it as attachment 

pa04 01.  In addition the residents will be notified accordingly as required. 
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13.  PHA Safety and Crime Prevention Measures  
 Not required – High Performer 
[24 CFR Part 903.7 9 (m)] 
Exemptions from Component 13:  High performing and small PHAs not participating in PHDEP and 
Section 8 Only PHAs may skip to component 15.  High Performing and small PHAs that are 
participating in PHDEP and are submitting a PHDEP Plan with this PHA Plan may skip to sub-
component D.  
 

A.  Need for measures to ensure the safety of public housing residents   
 

1.  Describe the need for measures to ensure the safety of public housing residents 
(select all that apply) 
 High incidence of violent and/or drug-related crime in some or all of the PHA's 

developments 
 High incidence of violent and/or drug-related crime in the areas surrounding or 

adjacent to the PHA's developments 
 Residents fearful for their safety and/or the safety of their children 
 Observed lower-level crime, vandalism and/or graffiti 
 People on waiting list unwilling to move into one or more developments due to 

perceived and/or actual levels of violent and/or drug-related crime 
 Other (describe below) 

 
 
2.  What information or data did the PHA used to determine the need for PHA actions 

to improve safety of residents (select all that apply). 
 

 Safety and security survey of residents 
 Analysis of crime statistics over time for crimes committed “in and around” 

public housing authority 
 Analysis of cost trends over time for repair of vandalism and removal of graffiti 
 Resident reports 
 PHA employee reports 
 Police reports 
 Demonstrable, quantifiable success with previous or ongoing anticrime/anti 

drug programs 
 Other (describe below) 

 
 

3.  Which developments are most affected? (list below) 
 

 
B.  Crime and Drug Prevention activities the PHA has undertaken or plans to 
undertake in the next PHA fiscal year 

 

1.  List the crime prevention activities the PHA has undertaken or plans to undertake: 
(select all that apply) 
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 Contracting with outside and/or resident organizations for the provision of 
crime- and/or drug-prevention activities 

 Crime Prevention Through Environmental Design 
 Activities targeted to at-risk youth, adults, or seniors 
 Volunteer Resident Patrol/Block Watchers Program 
 Other (describe below) 

 
2.  Which developments are most affected? (list below) 

 
 
C.  Coordination between PHA and the police   
 

1.  Describe the coordination between the PHA and the appropriate police precincts for 
carrying out crime prevention measures and activities: (select all that apply) 

 
 Police involvement in development, implementation, and/or ongoing 

evaluation of drug-elimination plan 
 Police provide crime data to housing authority staff for analysis and action 
 Police have established a physical presence on housing authority property (e.g., 

community policing office, officer in residence) 
 Police regularly testify in and otherwise support eviction cases 
 Police regularly meet with the PHA management and residents 
 Agreement between PHA and local law enforcement agency for provision of 

above-baseline law enforcement services 
 Other activities (list below) 

 
2.  Which developments are most affected? (list below) 

 
D.  Additional information as required by PHDEP/PHDEP Plan  N/A 
PHAs eligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements 
prior to receipt of PHDEP funds. 

 
  Yes   No: Is the PHA eligible to participate in the PHDEP in the fiscal year 

covered by this PHA Plan? 
  Yes   No: Has the PHA included the PHDEP Plan for FY 2000 in this PHA 

Plan? 
  Yes   No: This PHDEP Plan is an Attachment. (Attachment Filename:  ___) 

 
 

14.  RESERVED FOR PET POLICY 
[24 CFR Part 903.7 9 (n)] 

 
Pet Ownership Policy (family) – pa041h01 

Pet Ownership Policy (elderly/disabled) pa041i01 
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15.  Civil Rights Certifications 
[24 CFR Part 903.7 9 (o)] 
 

Civil rights certifications are included in the PHA Plan Certifications of Compliance 
with the PHA Plans and Related Regulations. 
 

16.  Fiscal Audit 
[24 CFR Part 903.7 9 (p)] 
 

1.   Yes   No: Is the PHA required to have an audit conducted under section  
    5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))? 
     (If no, skip to component 17.) 
2.   Yes   No: Was the most recent fiscal audit submitted to HUD? 
3.   Yes   No: Were there any findings as the result of that audit? 
4.   Yes   No:  If there were any findings, do any remain unresolved? N/A 

If yes, how many unresolved findings remain?____ 
5.   Yes   No:  Have responses to any unresolved findings been submitted to 

HUD? N/A 

If not, when are they due (state below)? 
 

 
17.  PHA Asset Management Not required – High Performer 
[24 CFR Part 903.7 9 (q)] 
 
Exemptions from component 17:  Section 8 Only PHAs are not required to complete this component.  
High performing and small PHAs are not required to complete this component. 

 
1.   Yes   No: Is the PHA engaging in any activities that will contribute to the 

long-term asset management of its public housing stock , 
including how the Agency will plan for long-term operating, 
capital investment, rehabilitation, modernization, disposition, and 
other needs that have not been addressed elsewhere in this PHA 
Plan? 

 
2.  What types of asset management activities will the PHA undertake? (select all that 

apply) 
 Not applicable 
 Private management 
 Development-based accounting 
 Comprehensive stock assessment 
 Other: (list below) 

 
3.   Yes   No: Has the PHA included descriptions of asset management activities 

in the optional Public Housing Asset Management Table? 
 



FYB 2004 Annual Plan for Housing Authority of the County of Mifflin, Page 44 
   form HUD 50075 (03/2003) 

 

18.  Other Information 
[24 CFR Part 903.7 9 (r)] 
 
A.  Resident Advisory Board Recommendations  
 

1.   Yes   No: Did the PHA receive any comments on the PHA Plan from the 
Resident Advisory Board/s? 

 
2.  If yes, the comments are: (if comments were received, the PHA MUST select one) 

 Attached at Attachment (File name) pa041p01 
 Provided below:   

 
 
3.  In what manner did the PHA address those comments? (select all that apply) 

 Considered comments, but determined that no changes to the PHA Plan were 
necessary. 

 The PHA changed portions of the PHA Plan in response to comments 
 List changes below: 
 
 

 Other: (list below) 
 

 
B.  Description of Election process for Residents on the PHA Board  
 
1.   Yes   No:    Does the PHA meet the exemption criteria provided section 

2(b)(2) of the U.S. Housing Act of 1937? (If no, continue to 
question 2; if yes, skip to sub-component C.) 

 
2.   Yes   No:   Was the resident who serves on the PHA Board elected by the 

residents? (If yes, continue to question 3; if no, skip to sub-
component C.) 

 
3.  Description of Resident Election Process 
 
a. Nomination of candidates for place on the ballot: (select all that apply) 

 Candidates were nominated by resident and assisted family organizations 
 Candidates could be nominated by any adult recipient of PHA assistance 
 Self-nomination:  Candidates registered with the PHA and requested a place on 

ballot 
 Other: (describe) 

 
b.  Eligible candidates: (select one) 

 Any recipient of PHA assistance 
 Any head of household receiving PHA assistance 
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 Any adult recipient of PHA assistance  
 Any adult member of a resident or assisted family organization 
 Other (list) 

 
c.  Eligible voters: (select all that apply) 

 All adult recipients of PHA assistance (public housing and section 8 tenant-
based assistance) 

 Representatives of all PHA resident and assisted family organizations 
 Other (list) 

� All adult recipients of PHA Assistance – public housing 

 
 
C.  Statement of Consistency with the Consolidated Plan 
For each applicable Consolidated Plan, make the following statement (copy questions as many times as 
necessary). 
 
1.  Consolidated Plan jurisdiction: (provide name here) 

Commonwealth of Pennsylvania/County of Mifflin 
2.  The PHA has taken the following steps to ensure consistency of this PHA Plan with 

the Consolidated Plan for the jurisdiction: (select all that apply) 
 

 The PHA has based its statement of needs of families in the jurisdiction on the 
needs expressed in the Consolidated Plan/s. 

 The PHA has participated in any consultation process organized and offered by 
the Consolidated Plan agency in the development of the Consolidated Plan. 

 The PHA has consulted with the Consolidated Plan agency during the 
development of this PHA Plan. 

 Activities to be undertaken by the PHA in the coming year are consistent with 
the initiatives contained in the Consolidated Plan. (list below) 

 Other: (list below) 
 
 
4.  The Consolidated Plan of the jurisdiction supports the PHA Plan with the following 

actions and commitments: (describe below) 
 

����    Housing rehabilitation assistance for extremely low, low and Moderate- 
income households.  Activities will be undertaken consortium-wide to 
maintain existing housing stock. 

����    New construction of rental housing for extremely low and low income 
senior citizens and families.  Mifflin County will support the development 
of rental housing by providing HOME funds to assist with funding the 
construction of rental housing units. 

����    Rehabilitation of the existing Public Housing stock in a manner that is 
sensitive to the need for accessibility to/and visitability by persons with 
disabilities. 

����    Conversion of under utilized and less marketable public housing units 
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into unit configuration that are more marketable.   
����    Homeownership incentive for Public housing residents. 
����    Resident initiatives, especially those aimed at promoting the economic 

self-sufficiency of public housing residents. 
 
 
D.  Other Information Required by HUD 
 
Use this section to provide any additional information requested by HUD.   
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Attachments 
 
Use this section to provide any additional attachments referenced in the Plans. 



   form HUD 50075 (03/2003) 

Table Library 

PHA Plan 
Table Library 

 
Component 7 

Capital Fund Program Annual Statement  
Parts I, II, and II 

 

Annual Statement   (See attachment pa041b01)  

Capital Fund Program (CFP)   Part I: Summary 
 
Capital Fund Grant Number         FFY of Grant Approval: (MM/YYYY)                          
 
   Original Annual Statement 

 

   

   

Line No. Summary by Development Account Total  Estimated 
Cost 

1 Total Non-CGP Funds  

2 1406     Operations   

3 1408     Management Improvements  

4 1410     Administration  

5 1411     Audit  

6 1415     Liquidated Damages  

7 1430     Fees and Costs  

8 1440     Site Acquisition  

9 1450     Site Improvement  

10 1460     Dwelling Structures  

11 1465.1  Dwelling Equipment-Nonexpendable  

12 1470     Nondwelling Structures  

13 1475     Nondwelling Equipment  

14 1485     Demolition  

15 1490     Replacement Reserve  

16 1492     Moving to Work Demonstration  

17 1495.1  Relocation Costs  

18 1498     Mod Used for Development  

19 1502     Contingency   

20 Amount of Annual Grant (Sum of lines 2-19)  

21 Amount of line 20 Related to LBP Activities  

22 Amount of line 20 Related to Section 504 Compliance  

23 Amount of line 20 Related to Security  

24 Amount of line 20 Related to Energy Conservation 
Measures 
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Table Library 

 
Annual Statement           (See attachment pa041b01)  
Capital Fund Program (CFP)  Part II: Supporting Table 
 
 

    

 
 Development 
Number/Name  

HA-Wide Activities 

 
General Description of Major Work 

Categories  

 
Development  

Account 
Number  

 
Total  

Estimated  
Cost  
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Table Library 

 

Annual Statement                     (See attachment pa041b01)                                                                
Capital Fund Program (CFP)  Part III:  Implementation Schedule 
 

   

 
Development 

Number/Name  
HA-Wide Activities 

 
All Funds Obligated  

(Quarter Ending Date) 
 
 

 
All Funds Expended 

(Quarter Ending Date) 
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Table Library 

Optional Table for 5-Year Action Plan for Capital Fund (Component 7) 
 
Complete one table for each development in which work is planned in the next 5 PHA fiscal years.  Complete a table for any PHA-wide physical or management improvements 
planned in the next 5 PHA fiscal year.  Copy this table as many times as necessary.  Note:  PHAs need not include information from Year One of the 5-Year cycle, because this 
information is included in the Capital Fund Program Annual Statement. 
 

Optional 5-Year Action Plan Tables   

Development 
Number 

Development Name 
(or indicate PHA wide) 

Number 
Vacant 
Units 

% Vacancies 
in Development 

 
 

   

Description of Needed Physical Improvements or Management 
Improvements 

Estimated 
Cost 

Planned Start Date 
(HA Fiscal Year) 

 
 

(See attachment pa041c01) 
 
 
 
 
 
 
 
 
 
 
 

  

Total estimated cost over next 5 years    

 

  



   form HUD 50075 (03/2003) 

Table Library 

 
Optional Public Housing Asset Management Table 
 
See Technical Guidance for instructions on the use of this table, including information to be provided. 
 

Public Housing Asset Management 
 

Development  
Identification 

Activity Description 

Name,  
Number,  
and 
Location  
 

Number and 
Type of units 

Capital Fund Program 
Parts II and III 
 Component 7a  

Development 
Activities 
Component 7b 

Demolition / 
disposition  
Component 8 

Designated 
housing  
Component 9 

Conversion  
 
Component 10 

Home- 
ownership 
Component 

11a 

Other 
(describe) 
Component 

17 
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DE-CONCENTRATION AND INCOME TARGETING POLICY 
FOR THE  

HOUSING AUTHORITY OF THE  

COUNTY OF MIFFLIN, PENNSYLVANIA 
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Adopted by Board of Commissioners 
 

Resolution No.:    
 

Date of Adoption:    



 
(1/20/03) 

1

DE-CONCENTRATION AND INCOME TARGETING POLICY 
(of the Public Housing Admissions and Occupancy Policy) 

 
Sub-Title A, Section 513 of the Quality Housing and Work Responsibility Act of 1998 
(QHWRA), establishes two interrelated requirements for implementation by Public 
Housing Authorities: (1) Economic De-concentration of public housing developments 
and (2) Income Targeting to assure that families in the “extremely low” income category 
are proportionately represented in public housing and that pockets of poverty are reduced 
or eliminated.  In order to implement these new requirements the PHA must promote 
these provisions as policies and revise their Admission and Occupancy policies and 
procedures to comply. 
 
Therefore, the Housing Authority of the County of Mifflin, Pennsylvania (hereinafter 
referred to as PHA) hereby affirms its commitment to implementation of the two 
requirements by adopting the following policies: 
 
A. Economic De-concentration: 
 

Admission and Continued Occupancy Policies are revised to include the PHA’s 
policy of promoting economic de-concentration.   Implementation of this program 
may require the PHA to determine the median income of residents in each 
development, determine the average income of residents in all developments, 
compute the Established Income Range (EIR), determine developments outside 
the EIR, and provide adequate explanations and/or policies as needed to promote 
economic de-concentration. 

 
Implementation may include one or more of the following options: 

 

S Skipping families on the waiting list based on income; 

S Establishing preferences for working families; 

S Establish preferences for families in job training programs; 

S Establish preferences for families in education or training programs;  

S Marketing campaign geared toward targeting income groups for specific 

developments; 

S Additional supportive services; 

S Additional amenities for all units; 

S Flat rents for developments and unit sizes; 

S Different tenant rent percentages per development; 

S Different tenant rent percentages per bedroom size; 

S Saturday and evening office hours; 

S Security Deposit waivers; 

S Revised transfer policies; 

S Site-based waiting lists; 

S Mass Media advertising/Public service announcements; and  

S Giveaways. 
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De-concentration & Income Targeting Policy 

 

 
(1/20/03) 

2

 
 
B. Income Targeting 
 

As public housing dwelling units become available for occupancy, responsible 
PHA employees will offer units to applicants on the waiting list.  In accordance 
with the Quality Housing and Work Responsibility Act of 1998, the PHA 
encourages occupancy of its developments by a broad range of families with 
incomes up to eighty percent (80%) of the median income for the jurisdiction in 
which the PHA operates.  Depending on the availability of applicants with 
proper demographics, at a minimum, 40% of all new admissions to public 
housing on an annual basis may be families with incomes at or below thirty 
percent (30%)(extremely low-income) of the area median income.  The offer of 
assistance will be made without discrimination because of race, color, religion, 
sex, national origin, age, handicap or familial status.   

 
In order to implement the income targeting program, the following policy is 
adopted: 

 

 < The PHA may select, based on date and time of application and preferences, 
two (2) families in the extremely low-income category and two (2) families 
from the lower/very low-income category alternately until the forty percent 
(40%) admission requirement of extremely low-income families is achieved 
(2 plus 2 policy). 

 

 < After the minimum level is reached, all selections may be made based solely 
on date, time and preferences.  Any applicants passed over as a result of 
implementing this 2 plus 2 policy will retain their place on the waiting list and 
will be offered a unit in order of their placement on the waiting list. 

  

  < To the maximum extent possible, the offers will also be made to effect the 
PHA’s policy of economic de-concentration.   

 

 < The PHA reserves the option, at any time, to reduce the targeting requirement 
for public housing by no more than ten percent (10%), if it increases 
the target figure for its Section 8 program from the required level of 
seventy-five percent (75%) of annual new admissions to no more than 
eighty-five percent (85%) of its annual new admissions. (Optional for 
PHAs with both Section 8 and Public Housing programs) 
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Attachment:  pa041b02

Annual Statement /Performance and Evaluation Report Corrected 12/31/2003

PHA Name: Grant Type and Number:

Capital Fund Program No: 2004

 Replacement Housing Factor Grant No:

          Original Annual Statement           Reserved for Disasters/Emergencies           Revised Annual Statement/Revision Number _________

          Performance and Evaluation Report for Program Year Ending           Final Performance and Evaluation Report for Program Year Ending__________

Line  Summary by Development Account Total Estimated Cost Total Actual Cost

No. Original Revised Obligated Expended

1

2 1406     Operating Expenses

3 1408     Management Improvements 61,500.00

4 1410     Administration 37,044.00

5 1411     Audit

6 1415     Liquidated Damages

7 1430     Fees and Costs 20,000.00

8 1440     Site Acquisition

9 1450     Site Improvement 93,887.00

10 1460     Dwelling Structures 143,960.00

11 1465.1  Dwelling Equipment-Nonexpendable 6,550.00

12 1470     Nondwelling Structures

13 1475     Nondwelling Equipment 7,500.00

14 1485     Demolition

15 1490     Replacement Reserve

16 1492     Moving to Work Demonstration

17 1495.1  Relocation Costs

18 1499     Development Activities

19 1501 Collateralization or Debt Service 

20 1502 Contingency 

21 Amount of Annual Grant (sums of lines 2-20) $370,441.00

22 Amount of line 21 Related to LBP Activities

23 Amount of Line  21 Related to Section 504 Compliance

24 Amount of Line 21 Related to Security - Soft Costs

25 Amount of Line 21 Related to Security - Hard Costs

26 Amount of Line 21 Related to Energy Conservation Measures

Capital Fund Program Tables             Page __1__ of __4__

CAPITAL FUND PROGRAM TABLES START HERE

Federal FY of Grant:

Total Non-Capital Funds 

Housing Authority of the County of Mifflin PA26PO4150104

Capital Funds Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary

xls/nelrod



Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part II: Supporting Pages

PHA Name: Grant Type and Number:

Capital Fund Program No: 2004

 Replacement Housing Factor Grant No:

Development General Description of Major Work Dev. Acct No. Quantity  Total  Estimated Cost Total Actual Cost

Number Categories

Name/HA-Wide Original Revised Funds Funds

Activities Obligated Expended 

HA - Wide Management Improvements:

Protective Services 1408 20,000.00

Agency Plan Annual Update, Technical Assistance 1408 5,000.00

Policy Revisions 1408 5,000.00

Staff Training 1408 10,000.00

Upgrade computer software 1408 1,500.00

Computer lab/resident training 1408 10,000.00

Relocate file room from Burgard Apts. To Lawler Place 1408 10,000.00

       Admin. Bldg. -                        

Subtotal 1408 61,500.00

Administration: (limited to 10% of total grant) 37,044.00

Salaries, benefits, sundry Subtotal 1410 1410 37,044.00

Fees & Costs: 20,000.00

Planning fees & costs, A/E Subtotal 1430 1430 20,000.00

SUBTOTAL 118,544.00

Capital Fund Program Tables             Page __2__ of __4__

Federal FY of Grant:

Annual Statement/Performance and Evaluation Report 

Status of Work

Housing Authority of the County of Mifflin PA26PO4150104

xls/nelrod



Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part II: Supporting Pages

PHA Name: Grant Type and Number:

Capital Fund Program No: 2004

 Replacement Housing Factor Grant No:

Development General Description of Major Work Dev. Acct No. Quantity  Total  Estimated Cost Total Actual Cost

Number Categories

Name/HA-Wide Original Revised Funds Funds

Activities Obligated Expended 

Site Improvement:

HA - Wide Concrete Work (all sites) - As Needed 1450 280 units 15,687.00

41-9 Scattered Site Improvements - As Needed 1450 12 units 7,500.00

41-10 Scattered Site Improvements - As Needed 1450 8 units 7,500.00

Paving/lighting staff parking lot at Chestnut Street Maint. 1450 1Bldg. 35,000.00

     garage -                        

41-1 & 41-2 Trees - McCoy Manor 1450 15 units 28,200.00

Subtotal 1450 93,887.00

Dwelling Structures:

41-1 Replace floor tile, kitchen & baths 1460 98 units 33,250.00

41-1 Carpet - elderly units 1460 98 units 55,850.00

41-1 Replace medicine cabinets 1460 120 units 6,200.00

41-1 Bathroom vanities 1460 120 units 5,940.00

41-1 Rangehoods with fan/light 1460 120 units 10,200.00

41-1 Install light above kitchen sink 1460 120 units 10,120.00

41-2 Replace exhaust fans 1460 100 units 10,200.00

41-2 Bathroom vanities 1460 100 units 5,950.00

41-2 Replace medicine cabinets 1460 100 units 6,250.00

Subtotal 1460 143,960.00

Dwelling Equipment:

HA - Wide Fire Extinguishers - all sites (not Coleman House) 1465 240 units 6,550.00

Subtotal 1465 6,550.00

Non-Dwelling Equipment:

HA Wide Computer Hardware Upgrade 1475 7,500.00

Subtotal 1475 7,500.00

Subtotal 251,897.00

2003 GRANT TOTAL $370,441.00

Capital Fund Program Tables             Page __3__ of __4__

Annual Statement/Performance and Evaluation Report 

Federal FY of Grant:

Housing Authority of the County of Mifflin PA26PO4150104

Status of Work

xls/nelrod



Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part III: Implementation Schedule

PHA Name: Grant Type and Number:

Capital Fund Program No: 2004

 Replacement Housing Factor Grant No:

Development Number

Name/HA-Wide (Quarter Ending Date)  (Quarter Ending Date)

 Activities

Original Revised Actual Original Revised Actual

HA - Wide 12/31/2005 12/31/2007

41-1 12/31/2005 12/31/2007

41-2 12/31/2005 12/31/2007

41-7 12/31/2005 12/31/2007

41-9 & 41-10 12/31/2005 12/31/2007

Capital Fund Program Tables             Page __4__ of __4__

All Funds Obligated All Funds Expended Reasons for Revised Target Dates

Annual Statement/Performance and Evaluation Report 

Federal FY of Grant:

Housing Authority of the County of Mifflin PA26PO4150104

xls/nelrod



Capital Fund Program Five-Year Action Plan

Part I: Summary

Attachment:  pa041c01

HA Name:       Original       Revision No. ______

          Development Year 1 Work Statement for Year 2 Work Statement for Year 3 Work Statement for Year 4 Work Statement for Year 5

Number/Name/HA- 2004

Wide FFY Grant: 2005 FFY Grant: 2006 FFY Grant: 2007 FFY Grant: 2008

PHA FY: 2005 PHA FY: 2006 PHA FY: 2007 PHA FY: 2008

HA Wide Annual 124,644.00 116,044.00 116,044.00 173,139.00

41-1 Statement 132,768.00 118,605.00 92,142.00 98,838.00

41-2 103,029.00 86,192.00 83,460.00 98,464.00

41-7 0.00 39,600.00 78,795.00 0.00

41-9 5,000.00 5,000.00 0.00 0.00

41-10 5,000.00 5,000.00 0.00 0.00

CFP Funds Listed for $370,441.00 $370,441.00 $370,441.00 $370,441.00

5-Year planning

Replacement Housing

Factor Funds

Page __1__ of __5 __

Housing Authority of Mifflin County

xls/Nelrod Capital Fund Program Tables



Capital Funds Program Five Year Action Plan

Part II: Supporting Pages--Work Activities

Activities

for

Year 1

2004 Development Major Work Estimated Cost Development Major Work Estimated Cost

Name/Number Categories Name/Number Categories

See HA - Wide Management Improvements: 41-1 Trees 12,848.00

Protective Services 20,000.00 41-1 Boiler replacement (Lawler Pl. A, B, C Court) 64,795.00

Agency Plan Annual Update, Technical Asst. 5,000.00 41-1 Cover Dry Vit 55,125.00

Policy Revisions 5,000.00 TOTAL 41-1 132,768.00

Staff Training 10,000.00

Annual Upgrade Computer Software 1,500.00 41-2 Trees 12,847.00

Computer lab/resident training 10,000.00 41-2 Patio area - Burgard Apts. 35,000.00

Subtotal 51,500.00 41-2 Replace siding - McCoy 55,182.00

TOTAL 41-2 103,029.00

Administration: (Salary, benefits, sundry) 37,044.00

Subtotal 37,044.00 41-9 Scattered site improvements 5,000.00

TOTAL 41-9 5,000.00

Statement Fees & Costs: (A/E, Planning Fees & Costs) 20,000.00

Subtotal 20,000.00 41-10 Scattered site improvements 5,000.00

TOTAL 41-10 5,000.00

Non-Dwelling Equipment:

Computer equipment upgrade 7,500.00

Subtotal 7,500.00

HA - Wide Site Improvements:

Concrete work (all sites) 8,600.00

TOTAL HA-WIDE 8,600.00

TOTAL HA- Wide - 2005 124,644.00 TOTAL CFP ESTIMATED COST - 2005 $370,441.00

               Page __2__ of __5__

PHA FY:  2005 PHA FY:  2005

Activities for Year: 2 Activities for Year: 2

FFY Grant:  2005 FFY Grant:  2005
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Capital Funds Program Five Year Action Plan

Part II: Supporting Pages--Work Activities

Activities

for

Year 1

2004 Development Major Work Estimated Cost Development Major Work Estimated Cost

Name/Number Categories Name/Number Categories

See HA - Wide Management Improvements: 41-1/41-2 Storage shed for family units 30,343.00

Protective Services 20,000.00

Agency Plan Annual Update, Technical Asst. 5,000.00

Policy Revisions 5,000.00 41-1 Replace storm doors 38,638.00

Staff Training 10,000.00 41-1 Boiler replacement Lawler Place 64,795.00    

Annual Upgrade Computer Software 1,500.00      (D,E,F Court and A Bldg.)              

Computer lab/resident training 10,000.00 TOTAL 41-1 103,433.00

Subtotal 51,500.00  

41-2 Replace storm doors 38,637.00

Administration: (Salary, benefits, sundry) 37,044.00 41-2 Burgard Apts. Electric generator 32,384.00

Subtotal 37,044.00 TOTAL 41-2 71,021.00

Statement Fees & Costs: (A/E, Planning Fees & Costs) 20,000.00 41-7 Coleman carpet replacement & interior 39,600.00

Subtotal 20,000.00        renovations 39,600.00

Non-Dwelling Equipment: 41-9 Scattered site improvements 5,000.00

Computer equipment upgrade 7,500.00 TOTAL 41-9 5,000.00

Subtotal 7,500.00

41-10 Scattered site improvements 5,000.00

TOTAL 41-10 5,000.00

HA- Wide - 2006 116,044.00 TOTAL CFP ESTIMATED COST - 2006 $370,441.00

               Page __3__ of __5__

FFY Grant:  2006 FFY Grant:  2006

PHA FY:  2006 PHA FY:  2006

Activities for Year: 3 Activities for Year: 3
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Capital Funds Program Five Year Action Plan

Part II: Supporting Pages--Work Activities

Activities

for

Year 1

2004 Development Major Work Estimated Cost Development Major Work Estimated Cost

Name/Number Categories Name/Number Categories

See HA - Wide Management Improvements: 41-1/41-2 Boiler replacement (McCoy Manor) 73,831.00

Protective Services 20,000.00 41-1 Paving, parking area expansion and 46,545.00

Agency Plan Annual Update, Technical Asst. 5,000.00      lighting              

Policy Revisions 5,000.00 41-1 Install add'l clothes drying area - Lawler Pl. 8,682.00

Staff Training 10,000.00 TOTAL 41-1 129,058.00

Annual Upgrade Computer Software 1,500.00

Computer lab/resident training 10,000.00 41-2 Paving, parking area expansion and 46,544.00

Subtotal 51,500.00      lighting              

TOTAL 41-2 46,544.00

Administration: (Salary, benefits, sundry) 37,044.00

Statement Subtotal 37,044.00 41-7 Interior improvements - Coleman House 32,820.00

41-7 Security camera system - Coleman House 36,475.00

Fees & Costs: (A/E, Planning Fees & Costs) 20,000.00 41-7 Security Corby Key System - Coleman 9,500.00

Subtotal 20,000.00 78,795.00

Non-Dwelling Equipment:

Computer equipment upgrade 7,500.00

Subtotal 7,500.00

TOTAL HA- Wide - 2007 116,044.00 TOTAL CFP ESTIMATED COST - 2007 $370,441.00

               Page __4__ of __5__

PHA FY:  2007 PHA FY:  2007

Activities for Year: 4 Activities for Year: 4

FFY Grant:  2007 FFY Grant:  2007
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Capital Funds Program Five Year Action Plan

Part II: Supporting Pages--Work Activities

Activities

for

Year 1

2004 Development Major Work Estimated Cost Development Major Work Estimated Cost

Name/Number Categories Name/Number Categories

See HA - Wide Management Improvements: 41-1/41-2 Playground area (McCoy Manor) 28,596.00

Protective Services 20,000.00 41-1 Picnic area/Playground - Lawler Pl. 29,243.00

Agency Plan Annual Update, Technical Asst. 5,000.00 TOTAL 41-1 57,839.00

Policy Revisions 5,000.00

Staff Training 10,000.00 41-1 Conversion of efficiency units 40,125.00

Annual Upgrade Computer Software 1,500.00 40,125.00

Computer lab/resident training 10,000.00

Subtotal 51,500.00 41-2 Deadbolt locks (B.A) 28,475.00    

41-2 New apt. entry doors (Burgard) 40,520.00

Administration: (Salary, benefits, sundry) 37,044.00 68,995.00

Statement Subtotal 37,044.00

41-1/41-2 Storage shed for family units 30,343.00

Fees & Costs: (A/E, Planning Fees & Costs) 20,000.00 30,343.00

Subtotal 20,000.00

Dwelling Structures:

ADA Modifications (all sites) 28,500.00

Subtotal 28,500.00

Non-Dwelling Equipment:

Computer equipment upgrade 7,500.00

Subtotal 7,500.00

Dwelling Equipment:

Replace ranges (41-1 & 41-2) 28,595.00

Subtotal 28,595.00

TOTAL HA- Wide - 2007 173,139.00 TOTAL CFP ESTIMATED COST - 2008 $370,441.00
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Attachment:  pa041d01 
Housing Authority of the County of Mifflin  

Substantial Deviation and Significant Amendment or Modification Definition  
 
 

a. Substantial Deviation from the 5-Year Plan: 
� Any change to the Mission Statement; 
� 50% deletion from or addition to the goals and objectives as a whole; and 
� 50% or more decrease in the quantifiable measurement of any individual goal or 
objective. 

  
b.  Significant Amendment or Modification to the Annual Plan: 

� Any increase or decrease over 50% in the funds projected in the Financial 
Resource Statement and/or the Capital Fund Program Annual Statement; 

� Any change being submitted  to HUD that requires a separate notification to 
residents, such as changes in the Hope VI, Public Housing Conversion, 
Demolition/Disposition, Designated  Housing or Public Housing Homeownership 
programs; and  

� Any change in policy or operation that is inconsistent with the applicable    
Consolidated Plan. 

 
 
   
 

 

 

 

 

 

 

 

 

 

 

 

  

  
 



Attachment:  pa041e01 
Housing Authority of the County of Mifflin 

 
Resident Member on the PHA Governing Board  
 
1.   Yes   No:    Does the PHA governing board include at least one member who 

is directly assisted by the PHA this year?  (if no, skip to #2) 
 
A. Name of resident member(s) on the governing board:  Wesley Grove 

 
B. How was the resident board member selected: (select one)? 

Elected by Residents 

Appointed 
 

C. The term of appointment is (include the date term expires):  

12/16/2001 thru 12/16/2006 
 
2.  A. If the PHA governing board does not have at least one member who is directly 

assisted by the PHA, why not? N/A 

 the PHA is located in a State that requires the members of a 
governing board to be salaried and serve on a full time basis 

 the PHA has less than 300 public housing units, has provided 
reasonable notice to the resident advisory board of the opportunity 
to serve on the governing board, and has not been notified by any 
resident of their interest to participate in the Board. 

  Other (explain):  
 
B. Date of next term expiration of a governing board member:   
 
C. Name and title of appointing official(s) for governing board (indicate appointing 

official for the next position):  Charles E. Laub – County Commissioner 

 



Attachment:  pa041f01 
Housing Authority of the County of Mifflin 

  
Required Attachment: Membership of the Resident Advisory Board or Boards 
 
List members of the Resident Advisory Board or Boards:  (If the list would be unreasonably long, 
list organizations represented or otherwise provide a description,) 

 

Agency Plan Preparation – FYB 2004 

Name and Address     Area Represented 

 
Kanty Brittain      Section 8 participants 
192 Miller Lane 
Granville, PA 17029 
 
Shirley Silfies      Lawler Place Senior Residents  
141 South Pine Road, Apt. #9 & President of Senior Resident 

Committee 
 
Patsy Cavanaugh Lawler Place seniors 
141 South Pine Road, Apt. A-13 
 
Lynn Stricker Coleman House resident &  
26 West Market Street, Apt. 308 Officer of tenant committee 
Lewistown, PA 17044-8117 
 
Mr. & Mrs. Ronald Haines Lawler Place family residents 
141 South Pine Road, Apt. F-11 
 
Lily Herrera McCoy Manor residents 
301 Howard Ave. Apt. 5  
Lewistown, PA  
 
Kim Rowe McCoy Manor residents 
300 Howard Ave. Apt. 69 
Lewistown, PA 17044 
 
Joan Russler Burgard Apartments 
120 Chestnub Street, Apt. 302 
Lewistown, PA  



Attachment:  pa041g01 
Housing Authority of the County of Mifflin 

 
 
Summary of Policy or Program Changes for the Upcoming Year 
In this section, briefly describe changes in policies or programs discussed in last 

year’s PHA Plan that are not covered in other sections of this Update.   
  
5-Year Plan 
  
Renovate and modernize public housing units:  conversion of 4 efficiency units to create 

2 one-bedroom units target date has been changed from 2005 to 2008. 

 
Annual Plan 
 

All references to ceiling rents removed from the Annual Plan. 

 

Revised Substantial Deviation and Significant Amendment or Modification definition. 



 

Attachment:  pa041h01 
PET OWNERSHIP 

(FAMILY) 
FOR 

THE HOUSING AUTHORITY OF THE 
COUNTY OF MIFFLIN, PENNSYLVANIA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

© 2001 The Nelrod Company, Fort Worth, Texas 76109 
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PET OWNERSHIP 
 

OVERVIEW 
 
Section 526 of the Quality Housing and Work Responsibility Act of 1998 added a new 
Section 31 (“Pet Ownership in Public Housing”) to the United States Housing Act of 
1937.  Section 31 establishes pet ownership requirements for residents of public housing 
other than Federally assisted rental housing for the elderly or persons with disabilities.  In 
brief, this section states that:  A resident of a dwelling unit in public housing may own 
one (1) or more common household pets or have such pets present in the dwelling unit.  
Allowance of pets is subject to reasonable requirements of the PHA.  A proposed rule to 
implement Section 31 was published in the June 23, 1999, Federal Register.  On July 10, 
2000, a final rule incorporating comments received, was published in the Federal 
Register.  This policy reflects the final rule requirements. 
 
The Housing Authority of the County of Mifflin (herein referred to as PHA) will notify 
eligible new and current residents of their right to own pets subject to the PHA’s rules 
and will provide them copies of the Pet Ownership Rules.  All pet owners must register 
their pet(s) with the Housing Authority.  To obtain permission, pet owners must agree to 
abide by those Rules. 
 
In consulting with residents currently living in the PHA's developments, the PHA will 
develop appropriate pet ownership rules, include those rules in their Agency Plan and 
notify all such residents that: 
 
A. all residents are permitted to own and keep common domesticated household pets, 

such as a cat, dog, bird, and fish, in their dwelling units, in accordance with PHA 
pet ownership rules; 

  
B. a refundable nominal pet deposit of $175.00 will be charged and is intended to 

cover the reasonable operating costs to the development directly attributable to a 
pet or pets in the unit (i.e., fumigation of a unit, damages to the unit, yard, etc.); 

 
C. animals that are used to assist the handicapped are excluded from the size, weight, 

type and non-refundable fee requirements pertaining to ownership of service 
animals; however, they will be required to assure that proper licensing, 
inoculations, leash restraints, etc. in accordance with State or local law are 
observed; 

 
D. residents may request a copy of the PHA’s pet ownership rules or proposed 

amendments to the rules at any time; 
 
E. rent and other charges must be paid current or resident will not be permitted to 

have a pet in their unit; 
 
F. if the dwelling lease of a resident prohibits pet ownership, the resident may 

request that the lease be amended to permit pet ownership, in accordance with the 
PHA's pet ownership rules shown below; 
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G. the authorization for a common household pet may be revoked at any time subject 

to the PHA’s grievance procedures if the pet become destructive or a nuisance to 
others, or if the resident fails to comply with this pet ownership policy; 

 
H. only those residents who pass a housekeeping inspection based on the current 

condition of the unit and findings of the last 2 annual inspections will be 
permitted to have a pet; 

  
II. Section 31 does not alter, in any way, the regulations applicable to Federally 

assisted housing for the elderly and persons with disabilities found at Section 227 
of the Housing and Urban-Rural Recovery Act of 1983 and located in 24 CFR 
part 5, subpart C. 

 
J New Section 960.705 of 24 CFR clarifies that the regulations added in Section 

31 do not apply to service animals that assist persons with disabilities.  This 
exclusion applies to both service animals that reside in public housing and 
service animals that visit PHA developments. Nothing in this rule limits or 
impairs the rights of persons with disabilities, authorizes PHAs to limit or 
impair the rights of persons with disabilities, or affects any authority PHAs 
may have to regulate service animals that assist persons with disabilities.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

© 2001 The Nelrod Company, Fort Worth, Texas 76109 
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HOUSING AUTHORITY OF THE COUNTY OF MIFFLIN 
 

Pet Ownership Rules for Families 
 
1. Common household pet means a domesticated cat, dog, bird, and fish in 

aquariums.  Rodents and reptiles of any kind, including mice, rats, gerbils, 
hamsters, guinea pigs, turtles, lizards, snakes, spiders or other insects, bird of 
prey, poisonous or dangerous fish, crustaceans, or any farm animals are 
prohibited. 

 
2. Each household shall have only one pet (except fish or birds).  Each household 

shall be limited to a maximum of two (2) fish aquariums.  Fish aquariums may not 
exceed twenty (20) gallons.  Domesticated caged small birds are permitted with a 
limit of two (2) birds. 

 
3. The pet owner shall have only a small cat or a dog.  The animal's weight shall not 

exceed twenty-five (25) pounds when fully grown.  The animal's height shall not 
exceed fifteen (15) inches.  Dogs will be prohibited at developments with no green 
space, such as Coleman House.  Such limitations do not apply to a service animal 
used to assist a handicapped or disabled resident. 

 
4. Pet owners shall license/register their pets yearly with the County of Mifflin, 

Pennsylvania.  For lifetime licensing there must be evidence by tatoo.  
Registration includes a certificate signed by a licensed veterinarian stating that the 
common household pet has received all inoculations currently required by state 
and local law, and this Pet Ownership Policy. 

 
5. No pet owner shall keep a pet in violation of State or local health or humane laws 

or ordinances.  Any failure of these pet ownership rules to contain other 
applicable State or local laws or ordinances does not relieve the pet owner of the 
responsibility for complying with such requirements. 

 
6. The pet owner shall have his or her cat or dog spayed or neutered within thirty 

(30) days after the pet reaches six (6) months of age; or in the case of an older pet, 
the pet owner will be required to have the pet spayed or neutered within thirty 
(30) days after the pet is brought into the household.  The pet owner shall be 
responsible for the cost of spaying or neutering.  Written verification from a 
veterinarian is required as proof that the spaying or neutering has been 
accomplished.  Exceptions to this requirement shall be granted only upon 
certification from a veterinarian that permanent harm may result from this 
procedure due to the pet’s age or illness. 

 
7. All cats shall be declawed.  The pet owner shall have his or her cat declawed 

within thirty (30) days after the pet reaches six (6) months of age; or in the case of 
an older pet, the pet owner will be  required to have the cat declawed within thirty   
(30) days after the pet is brought into the household.  Proof of compliance shall be 
furnished to management. 

 



 Pet Ownership Policy-Family 

 

 
(01/30/01 

4

 
8. The pet owner shall house the pet inside the pet owner's dwelling unit.  All pets 

are to be fed inside the unit.  Feeding is NOT allowed on porches, sidewalks, 
patios or other outside areas.  The pet owner shall keep a cat or a dog on a leash 
and shall control the animal when it is taken out of the dwelling unit for any 
purpose.  The owner of a bird(s) shall confine them to a cage at all times.  No pet 
owner shall allow his or her pet to be unleashed or loose outside the pet owner's 
dwelling unit. 

 
9. No pet shall be permitted in any common area except those designated for pet 

exercise and waste elimination in paragraph 35 below and  as necessary to 
directly enter and exit the building.  This restriction is not applicable to service 
animals.  Pets must be effectively restrained and under the control of a responsible 
person when passing through a common area.  Some areas are designated “no pets 
allowed”.  These areas include all common areas such as Community space, 
waiting/lobby areas, laundry rooms located in Burgard Apartments and Coleman 
House and the PHA’s administration building. 

 
10. A pet sitter shall be required to check on dogs twice a day and cats once a day 

when the resident is away.   No pet (other than birds or fish) shall be permitted to 
remain in an apartment overnight while the resident is away. 

  
11. Management shall furnish to the household a pet sticker if the pet is a dog or cat 

which must be displayed on the front entrance door of the unit. 
 
12. Resident shall provide the PHA with two (2) color photographs of each common 

household pet at the time of registration with the PHA.  One photograph shall be 
kept in the resident’s file and the other photograph will be placed in a “pet” binder 
to assist in identifying loose animals. 

 
13. All dogs and cats shall wear a collar at all times.  Attached to the collar shall be 

an ID tag listing the pet owner’s name and address. 
 

No pets may be kept temporarily on the premises or in a unit - this means no 
visiting or unauthorized pets.  Only pets properly registered with the Housing 
Authority are permitted on the premises or in a unit. 

 
14. Any resident having a dog or cat shall obtain some type of “scooper” to 

immediately clean up after the pet outdoors.  The resident is responsible for 
placing all waste in sealable twist tie plastic bags and disposing of such material 
in an appropriate outside trash container. 

 
15. Pet owners shall treat a dog or cat for fleas and ticks monthly from April thru 

October with a product prescribed or purchased from a veterinarian.  The 
resident’s apartment shall be decontaminated whenever necessary, beyond the 
annual professional treatment required in summer.  The resident is responsible for 
the cost of flea/tick extermination. 
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Pet owners of dogs and cats shall be required annually to have their unit 
professionally treated with insect growth regulators between July 1 and August 15 
and must provide written evidence of said treatment to the PHA office by no later 
than August 31.  Specific instructions for preparation requirements for the 
application of the insect growth regulator shall be followed by each pet owner.  If 
the pet owner fails to properly prepare for application of the insect growth 
regulator, the PHA staff will complete all preparations and will charge the pet 
owner accordingly at the applicable labor rate.  Failure to comply with these 
preparation requirements shall also be considered a violation of the pet ownership 
agreement. 

  
16. No resident shall keep, raise, train, breed or maintain any pet of any kind at any 

location, either inside or outside the dwelling unit, for any commercial purpose. 
 
17. No pet owner shall keep a vicious, dangerous or intimidating pet on the premises 

(i.e. pit bulls, Dobermans, Rotweillers, wolf/dog breeds or any other vicious or 
intimidating breeds), as defined by the Pennsylvania Dog Law.  The law requires 
that dangerous dog determination under the Dog Law be made upon evidence of 
dog’s “history or propensity to attack without provocation based upon an 
incident(s) in which the dog inflicted severe injury or attacked without 
provocation.”  If the pet owner declines, delays or refuses to remove the pet 
immediately from the premises, the PHA shall do so, in order to safeguard the 
health and welfare of other residents. 

 
Note that service animals are not subject to these restrictions provided the service 

animal is properly trained by a recognized, certified training facility, 

organization or program. 
 
18. Pet owners of mixed breed animals are required to provide verification from a 

Veterinarian as to the breed of said animal.  (This is to identify mixed breeds that 
may contain a vicious, dangerous and/or intimidating breed of dog.) 

 
19. No pet owner shall permit his or her pet to disturb, interfere or diminish the 

peaceful enjoyment of the pet owner's neighbors or other residents.  The terms 
"disturb, interfere or diminish" shall include but not be limited to barking, 
howling, biting, scratching, chirping and other activities of a disturbing nature.  If 
the pet owner declines, delays or refuses to remove the pet immediately from the 
premises, the PHA shall do so. 

 
20. Pet owners of birds or fish shall be required to periodically clean bird cages to 

remove droppings and fish tanks to keep odor causing algae growth and scum 
under control. 

 
21. The owner of a cat shall feed the animal at least once per day; provide a litter box 

inside the dwelling unit; clean the litter box at least once every day; and take the 
animal to a veterinarian at least once per year.  The pet owner shall not permit 
refuse from the litter box to accumulate or to become unsanitary or unsightly, and 
shall dispose of such droppings immediately by placing them in a twist tie sack 
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and depositing that sack in a designated container outside the building where the 
pet owner lives. 

 
All authorized cats outside of the dwelling unit must be properly leashed and 
under control at all times.  The pet owner must immediately remove animal 
droppings and shall dispose of such droppings immediately by placing them in a 
twist tie sack and depositing that sack in a designated container outside the 
building where the pet owner lives. 

 
22. The owner of a dog shall feed the animal at least once per day; take the animal for 

a walk at least twice per day; remove the animals droppings immediately; and 
take the animal to a veterinarian at least once per year.  The pet owner shall not 
permit dog droppings to accumulate or to become unsanitary or unsightly, and 
shall dispose of such droppings by placing them in a twist tie sack and depositing 
that sack in a designated container outside the building where the pet owner lives. 

 
23. The pet owner shall take the precautions and measures necessary to eliminate pet 

odors within and around the dwelling unit, and shall maintain the dwelling unit in 
a sanitary condition at all times, as determined by the PHA. 

 
24. No pet owner shall alter the dwelling unit or the surrounding premises to create a 

space, hole, container or enclosure for any pet. 
 
25. Resident agrees that the PHA shall have the right to remove any pet should the pet 

become vicious, display symptoms of severe illness or demonstrate other behavior 
that constitutes an immediate threat to the health or safety of the tenancy as a 
whole.  If the PHA requests that the resident remove the pet from the premises 
and resident refuses to do so immediately, or if the PHA is unable to contact the 
resident to make the request, the PHA may take such actions as deemed 
necessary, e.g. placing the pet in a facility that will provide the pet with care and 
shelter at the expense of the pet owner for a period not to exceed thirty (30) days.  
Pets “left alone” will be removed by the PHA staff.  A dog left unattended for 
twenty four (24) hours will be removed.  Cats and birds will be removed if left 
alone for (48) hours.  “Left alone” is defined as the resident is away and no one is 
responsible for pet sitting.  The pet would then be transferred to the proper local 
authorities, subject to any provisions of State or local law or ordinances in this 
regard.   The PHA shall accept no responsibility for the pet under such 
circumstances. 

 
26. Each pet owner shall pay a refundable pet deposit of $175.00.  There is no pet 

deposit for birds or fish aquariums.  Initial payment of $50.00 with $15.00 per 
month installment payments is acceptable.  If the pet owner fails to make a 
monthly payment on the pet deposit, the pet owner will be given ten (10) days 
notice to correct by making the monthly installment payment.  If the pet owner 
fails to make said payment within the ten (10)-day period, the pet owner will be 
considered to be in violation of the pet ownership agreement and will be notified 
to remove the pet from the premises within thirty (30) days.  The pet deposit is 
not part of the rent payable by the pet owner, and is in addition to any other 
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financial obligation generally imposed on residents of the development where the 
pet owner lives.  The PHA shall use the refundable pet deposit to pay reasonable 
expenses directly attributable to the presence of the pet in the development, 
including but not limited to, the cost of repairs and replacements to, and the 
fumigation of, the pet owner's dwelling unit.  The refundable deposit will be used, 
if appropriate, to correct damages directly attributable to the presence of the pet. 

 
27. The refundable pet deposit will be placed in an escrow account and the PHA will 

refund the unused portion to the resident within thirty (30) days after the pet 
owner moves from the dwelling unit or no longer owns or keeps a pet in the 
dwelling unit. 
Should State or local law require that the pet deposit be placed in an interest 
bearing account, the PHA will provide for such deposit and will account for all 
interest individually by pet owner family.  Should the State or local law not 
specifically address the issue of pet deposit interest, the PHA shall determine 
payment or non-payment of interest based on State or local law with respect to 
rental security deposit requirements. 

 
28. All residents, including the elderly, handicapped and disabled, are prohibited from 

feeding, housing or caring for stray animals or birds.  Such action shall constitute 
having a pet without permission of the PHA.   

 
29. Each pet owner shall identify an alternate custodian for his or her pet.  If the pet 

owner is ill or absent from the dwelling unit and unable to care for his or her pet, 
the alternate custodian shall assume responsibility for the care and keeping of the 
pet, including, if necessary, the removal of the pet from PHA premises. 

 
30. Should any dog or cat housed in the PHA's facilities give birth to a litter, the 

residents shall remove from the premises all of said pets except one as soon as the 
baby’s are able to survive on their own (a maximum of 6 weeks). 

 
31. If the pet’s health is threatened because of resident’s inability to care for the pet 

due to illness, absence from the unit, or because of mistreatment of the pet, the 
PHA will notify the responsible party under paragraph 28.  If the individual is 
either unwilling or unable to care for the pet, or if the PHA is unable to contact 
the responsible paryt, the PHA will place the pet in a shelter for a maximum of 
thirty (30) days at the expense of the pet owner.  If no responsible party is found, 
state or local authorities will be contacted. 

  
32. The resident shall be responsible for arranging for burial or other disposal, off the 

premises, of pets in the event of the death of the pet. 
 
33. The resident agrees to assume all personal financial responsibility for damages to 

any personal or PHA property caused by the pet and assumes personal 
responsibility for personal injury to any party caused by the pet. 

 
34. Upon vacating the unit, each pet owner of a dog and/or cat shall be charged the 

actual cost for professional extermination for fleas and ticks. 
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35. Pet Violation Procedures: Resident agrees to comply with the following: 
 

a. Notice of Pet Rule Violation: If the PHA determines on the basis of 
objective facts, supported by written statements, that a pet owner has 
violated a rule governing the keeping of pets, the PHA will serve a notice 
to the owner of pet rule violation.  The notice of pet rule violation will be 
in writing and will: 
(1) Contain a brief statement of the factual basis for the determination 

and the pet rule or rules alleged to be violated. 
(2) State that the pet owner has ten (10) business days from the 

effective date of service of the notice to correct the violation 
(including in appropriate circumstances, removal of the pet) or to 
make a written request for a meeting to discuss the violation. 

(3) State that the pet owner is entitled to be accompanied by another 
person of his or her choice at the meeting. 

(4) State that the pet owner’s failure to correct the violation, to request 
a meeting, or to appear at a requested meeting may result in 
initiation of procedures to have the pet removed and/or terminate 
the pet owner’s lease or both.  

b. Pet Rule Violation Meeting:  If the pet owner makes a request, within five 
(5) business days of the notice of pet rule violation, for a meeting to 
discuss the alleged violation, the PHA will establish a mutually agreeable 
time and place for the meeting within fifteen (15) business days from the 
effective date of service of the notice of pet rule violation.  At the pet rule 
violation meeting, the pet owner and PHA shall discuss any alleged pet 
rule violation and attempt to correct it.  The PHA, may as a result of the 
meeting, give the pet owner additional time to correct the violation. 

c. Notice for Pet Removal: If the PHA determines that the pet owner has 
failed to correct the pet rule violation within the time permitted by 
Paragraph B. of this section (including any additional time permitted by 
the PHA), or if the parties are unable to resolve the problem, the PHA may 
serve a notice to the pet owner requiring the pet owner to remove the pet.  
The notice will be in writing and will: 
(30) Contain a brief statement of the factual basis for the determination 

and the pet rule or rules that has been violated; 
(31) State that the pet owner must remove the pet within ten (10) 

business days of the effective date of the notice of pet removal (or 
the meeting, if notice is served at the meeting); 

(32) State that failure to remove the pet may result in initiation of the 
procedures to have the pet removed or terminate the pet owner’s 
lease or both. 

d. The procedure does not apply in cases where the pet in question presents 
an immediate threat to the health, safety, of others or if the pet is being 
treated in an inhumane manner.  In such cases paragraph 24 shall apply. 
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36. Sanitary Standards of Pet Care and Handling: 
  

a. The PHA shall designate areas on development premises for pet exercise 
and disposal of pet waste. 

b. Pet owners shall be forbidden from exercising pets or permitting pets to 
deposit waste on development premises outside the designated areas.  

c.  Pet owners shall be required to remove and properly dispose of all 
removable pet waste. 

d.  Pet owners shall be required to remove pets from premises to 
permit pet to exercise or deposit waste if no designated area on 
development premises. 

  
37. If a resident, including a pet owner, breaches any of the rules set forth above, the 

PHA may revoke the pet permit and evict the resident or pet owner. 



 Pet Ownership Policy-Family 

 

 
(01/30/01 

10

AGREEMENT for CARE OF PET 
 
In accordance with the Pet Policy of the Housing Authority of the County of Mifflin and 
the Addendum to the Residential Dwelling Lease Agreement dated                                         
between: 
 

THE HOUSING AUTHORITY OF THE COUNTY OF MIFFLIN 
141 S. Pine Street 

Lewistown, Pennsylvania 17044 
 
AND, 
 

                                                                                      (Tenant Name) 
 

                                                                                      (Tenant Address) 
 
I hereby agree that should                                                                                     become 
incapable of caring for                                                 a                                                        
    (Name of Pet)   (Type of Pet) 
for any reason whatsoever, I will assume full responsibility for removal of the pet from 
the premises and for the care and well being of the animal. 
 
Further, the pet shall not be permitted to return to the premises until approval is given by 
the Housing Authority of the County of Mifflin. 
 
A copy of the Addendum to the Residential Dwelling Lease Agreement is attached. 
 
 

                                                               
Signature 

Sworn and subscribed before 
me this                      day of  
                             ,              . 
 
                                                                               

        Notary of Public 
 
 
My Commission Expires: 
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PET POLICY ADDENDUM 
 
I have read and understand the above pet ownership rules and agree to abide by them. 
 
                                                                                            
Resident's Signature  PHA Staff member's Signature 
 
                                                                                           
Date    Date 
 
                                                            
Type of Animal and Breed 
 
                                                            
Name of Pet 
 
                                                                                                                  
Description of Pet (color, size, weight, sex, etc.) 
 
The alternate custodian for my pet is:  
 
Custodian's first, middle and last name; post office box; street address; zip code; area telephone 
code and telephone number:            
             
              
                                                                                                                                                                                                                                                                                                                                                                                                                        
 
                                                                    
Resident's Signature   Date 
 
 
Refundable Damage Deposit                                                                                       
     Amount Paid   Date 
 
 
 
  



 

Attachment:  pa041i01 
PET OWNERSHIP 

(ELDERLY/DISABLED RESIDENTS) 
FOR 

THE HOUSING AUTHORITY OF THE 

COUNTY OF MIFFLIN, PENNSYLVANIA 
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PET OWNERSHIP 
 
OVERVIEW 
 
Housing Authority residents who reside in developments specifically designated for 
elderly and/or handicapped/disabled are permitted to own and keep pets in their dwelling 
units.  The Housing Authority of the County of Mifflin (herein referred to as PHA) will 
notify eligible new and current residents of that right and provides them copies of the 
PHA's Pet Ownership Rules.  All pet owners must register their pet(s) with the Housing 
Authority.  To obtain permission, pet owners must agree to abide by those Rules. 
 
In consulting with residents currently living in the PHA's developments for the elderly or 
disabled, the PHA will notify all such residents that: 
 
A. elderly or disabled residents are permitted to own and keep common domesticated 

household pets, such as a cat, dog, bird, and fish, in their dwelling units, in 
accordance with PHA pet ownership rules; 

 
B. animals that are used to assist the disabled are excluded from the size, weight, and 

type requirements pertaining to ownership of service animals; however, they will 
be required to assure that proper licensing, inoculations, leash restraints, etc. in 
accordance with State or local law are observed; 

 
C. residents may request a copy of the PHA’s pet ownership rules or proposed 

amendments to the rules at any time; 
 
D. rent and other charges must be paid current or resident will not be permitted to 

have a pet in their unit; 
 
E. the authorization for a common household pet may be revoked at any time subject 

to the PHA’s grievance procedures if the pet become destructive or a nuisance to 
others, or if the resident fails to comply with this pet ownership policy; 

 
F. only those residents who pass a housekeeping inspection based on the current 

condition of the unit and findings of the last 2 annual inspections will be 
permitted to have a pet; 

 
G. if the dwelling lease of an elderly or disabled resident prohibits pet ownership, the 

resident may request that the lease be amended to permit pet ownership, in 
accordance with the PHA's pet ownership rules shown below. 

 
 
 

© 2001 The Nelrod Company, Fort Worth, Texas 76109 
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HOUSING AUTHORITY OF THE COUNTY OF MIFFLIN 
 

Pet Ownership Rules for Elderly/Disabled Residents  
 
1. Common household pet means a domesticated cat, dog, bird, and fish in 

aquariums.  Rodents and reptiles of any kind, including mice, rats, gerbils, 
hamsters, guinea pigs, turtles, lizards, snakes, spiders or other insects, bird of 
prey, poisonous or dangerous fish, crustaceans, or any farm animals are 
prohibited. 

 
2. Each household shall have only one pet (except fish or birds).  Each household 

shall be limited to a maximum of two (2) fish aquariums.  Fish aquariums may not 
exceed twenty (20) gallons.  Domesticated caged small birds are permitted with a 
limit of two (2) birds. 

 
3. The pet owner shall have only a small cat or a dog.  The animal's weight shall not 

exceed twenty-five (25) pounds when fully grown.  The animal's height shall not 
exceed fifteen (15) inches.  Dogs will be prohibited at developments with no green 
space, such as Coleman House.  Such limitations do not apply to a service animal 
used to assist a handicapped or disabled resident. 

 
4. Pet owners shall license/register their pets yearly with the County of Mifflin, 

Pennsylvania.  For lifetime licensing there must be evidence by tatoo. 
Registration includes a certificate signed by a licensed veterinarian stating that the 
common household pet has received all inoculations currently required by state 
and local law, and this Pet Ownership Policy.    

 
5. No pet owner shall keep a pet in violation of State or local health or humane laws 

or ordinances.  Any failure of these pet ownership rules to contain other 
applicable State or local laws or ordinances does not relieve the pet owner of the 
responsibility for complying with such requirements. 

 
6. The pet owner shall have his or her cat or dog spayed or neutered within thirty 

(30) days after the pet reaches six (6) months of age; or in the case of an older pet, 
the pet owner will be required to have the pet spayed or neutered within thirty 
(30) days after the pet is brought into the household.  The pet owner shall be 
responsible for the cost of spaying or neutering.  Written verification from a 
veterinarian is required as proof that the spaying or neutering has been 
accomplished.  Exceptions to this requirement shall be granted only upon 
certification from a veterinarian that permanent harm may result from this 
procedure due to the pet’s age or illness. 

 
7. All cats shall be declawed.  The pet owner shall have his or her cat declawed 

within thirty (30) days after the pet reaches six (6) months of age; or in the case of 
an older pet, the pet owner will be  required to have the cat declawed within thirty   
(30) days after the pet is brought into the household.  Proof of compliance shall be 
furnished to management. 



 Pet Ownership Policy-Elderly/Disabled 

 

 
(01/30/01) 

3

  
8. The pet owner shall house the pet inside the pet owner's dwelling unit.  All pets 

are to be fed inside the unit.  Feeding is NOT allowed on porches, sidewalks, 
patios or other outside areas.  The pet owner shall keep a cat or a dog on a leash 
and shall control the animal when it is taken out of the dwelling unit for any 
purpose.  The owner of a bird(s) shall confine them to a cage at all times.  No pet 
owner shall allow his or her pet to be unleashed or loose outside the pet owner's 
dwelling unit. 

 
9. No pet shall be permitted in any common area except those designated for pet 

exercise and waste elimination in paragraph 35 below and  as necessary to 
directly enter and exit the building.  This restriction is not applicable to service 
animals.  Pets must be effectively restrained and under the control of a responsible 
person when passing through a common area.  Some areas are designated “no pets 
allowed”.  These areas include all common areas such as Community space, 
waiting/lobby areas, laundry rooms located in Burgard Apartments and Coleman 
House and the PHA’s administration building. 

 
10. A pet sitter shall be required to check on dogs twice a day and cats once a day 

when the resident is away.  No pet (other than birds or fish) shall be permitted to 
remain in an apartment overnight while the resident is away. 

 
11. Management shall furnish to the household a pet sticker if the pet is a dog or cat 

which must be displayed on the front entrance door of the unit. 
 
12. Resident shall provide the PHA with two (2) color photographs of each common 

household pet at the time of registration with the PHA.  One photograph shall be 
kept in the resident’s file and the other photograph will be placed in a “pet” binder 
to assist in identifying loose animals. 

 
13. All dogs and cats shall wear a collar at all times.  Attached to the collar shall be 

an ID tag listing the pet owner’s name and address. 
 

No pets may be kept temporarily on the premises or in a unit - this means no 
visiting or unauthorized pets.  Only pets properly registered with the Housing 
Authority are permitted on the premises or in a unit. 

 
14. Any resident having a dog or cat shall obtain some type of “scooper” to 

immediately clean up after the pet outdoors.  The resident is responsible for 
placing all waste in sealed twist tie plastic bags and disposing of such material in 
an appropriate outside trash container. 

 
15. Pet owners shall treat a dog or cat for fleas and ticks monthly from April thru 

October with a product prescribed or purchased from a veterinarian.  The 
resident’s apartment shall be decontaminated whenever necessary, beyond the 
annual professional treatment required in summer.  The resident is responsible for 
the cost of flea/tick extermination. 
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Pet owners of dogs and cats shall be required annually to have their unit 
professionally treated with insect growth regulators between July 1 and August 15  
and must provide written evidence of said treatment to the PHA office by no later 
than August 31.  Specific instructions for preparation requirements for the 
application of the insect growth regulator shall be followed by each pet owner.  If 
the pet owner fails to properly prepare for application of the insect growth 
regulator, the PHA staff will complete all preparations and will charge the pet 
owner accordingly at the applicable labor rate.  Failure to comply with these 
preparation requirements shall also be considered a violation of the pet ownership 
agreement. 

 
16. No resident shall keep, raise, train, breed or maintain any pet of any kind at any 

location, either inside or outside the dwelling unit, for any commercial purpose. 
 
17. No pet owner shall keep a vicious, dangerous or intimidating pet on the premises 

(i.e. pit bulls, Dobermans, Rotweillers, wolf/dog breeds or any other vicious or 
intimidating breeds), as defined by the Pennsylvania Dog Law.  The law requires 
that dangerous dog determination under the Dog Law be made upon evidence of 
dog’s “history or propensity to attack without provocation based upon an 
incident(s) in which the dog inflicted severe injury or attacked without 
provocation.”  If the pet owner declines, delays or refuses to remove the pet 
immediately from the premises, the PHA shall do so, in order to safeguard the 
health and welfare of other residents. 

 
Note that service animals are not subject to these restrictions provided the service 

animal is properly trained by a recognized, certified training facility, 

organization or program. 
 
18. Pet owners of mixed breed animals are required to provide verification from a 

Veterinarian as to the breed of said animal.  (This is to identify mixed breeds that 
may contain a vicious, dangerous and/or intimidating breed of dog.) 

 
19. No pet owner shall permit his or her pet to disturb, interfere or diminish the 

peaceful enjoyment of the pet owner's neighbors or other residents.  The terms 
"disturb, interfere or diminish" shall include but not be limited to barking, 
howling, biting, scratching, chirping and other activities of a disturbing nature.  If 
the pet owner declines, delays or refuses to remove the pet from the premises, the 
PHA shall do so. 

 
20. Pet owners of birds or fish shall be required to periodically clean bird cages to 

remove droppings and fish tanks to keep odor causing algae growth and scum 
under control. 

 
21. The owner of a cat shall feed the animal at least once per day; provide a litter box 

inside the dwelling unit; clean the litter box at least once every day; and take the 
animal to a veterinarian at least once per year.  The pet owner shall not permit 
refuse from the litter box to accumulate or to become unsanitary or unsightly, and 
shall dispose of such droppings immediately by placing them in a twist tie sack 



 Pet Ownership Policy-Elderly/Disabled 

 

 
(01/30/01) 

5

and depositing that sack in a designated container outside the building where the 
pet owner lives. 

  
All authorized cats outside of the dwelling unit must be properly leashed and 
under control at all times.  The pet owner must immediately remove animal 
droppings and shall dispose of such droppings immediately by placing them in a 
twist tie sack and depositing that sack in a designated container outside the 
building where the pet owner lives. 

 
22. The owner of a dog shall feed the animal at least once per day; take the animal for 

a walk at least twice per day; remove the animals droppings immediately; and 
take the animal to a veterinarian at least once per year.  The pet owner shall not 
permit dog droppings to accumulate or to become unsanitary or unsightly, and 
shall dispose of such droppings by placing them in a twist tie sack and depositing 
that sack in a designated container outside the building where the pet owner lives. 

 
23. The pet owner shall take the precautions and measures necessary to eliminate pet 

odors within and around the dwelling unit, and shall maintain the dwelling unit in 
a sanitary condition at all times, as determined by the PHA. 

 
24. No pet owner shall alter the dwelling unit or the surrounding premises to create a 

space, hole, container or enclosure for any pet. 
 
25. Resident agrees that the PHA shall have the right to remove any pet should the pet 

become vicious, display symptoms of severe illness or demonstrate other behavior 
that constitutes an immediate threat to the health or safety of the tenancy as a 
whole.  If the PHA requests that the resident remove the pet from the premises 
and resident refuses to do so immediately, or if the PHA is unable to contact the 
resident to make the request, the PHA may take such actions as deemed 
necessary, e.g. placing the pet in a facility that will provide the pet with care and 
shelter at the expense of the pet owner for a period not to exceed thirty (30) days.  
Pets “left alone” will be removed by the PHA staff.  A dog left unattended for 
twenty four (24) hours will be removed.  Cats and birds will be removed if left 
alone for forty eight (48) hours.  “Left alone” is defined as the resident is away 
from the unit and no one is responsible for pet sitting.  The pet would then be 
transferred to the proper local authorities, subject to any provisions of State or 
local law or ordinances in this regard.   The PHA shall accept no responsibility for 
the pet under such circumstances. 

           
26. Each pet owner shall pay a refundable pet deposit of $175.00.  There is no pet 

deposit for birds or fish aquariums. Initial payment of $50.00 with $15.00 per 
month installment payments is acceptable.  If the pet owner fails to make a 
monthly payment on the pet deposit, the pet owner will be given ten (10) days 
notice to correct by making the monthly installment payment.  If the pet owner 
fails to make said payment within the ten (10)-day period, the pet owner will be 
considered to be in violation of the pet ownership agreement and will be notified 
to remove the pet from the premises within thirty (30) days.  The pet deposit is 
not part of the rent payable by the pet owner, and is in addition to any other 
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financial obligation generally imposed on residents of the development where the 
pet owner lives.  The PHA shall use the refundable pet deposit to pay reasonable 
expenses directly attributable to the presence of the pet in the development, 
including but not limited to, the cost of repairs and replacements to, and the 
fumigation of, the pet owner's dwelling unit.  The refundable deposit will be used, 
if appropriate, to correct damages directly attributable to the presence of the pet. 

 
27. The refundable pet deposit will be placed in an escrow account and the PHA will 

refund the unused portion to the resident within thirty (30) days after the pet 
owner moves from the dwelling unit or no longer owns or keeps a pet in the 
dwelling unit. 
Should State or local law require that the pet deposit be placed in an interest 
bearing account, the PHA will provide for such deposit and will account for all 
interest individually by pet owner family.  Should the State or local law not 
specifically address the issue of pet deposit interest, the PHA shall determine 
payment or non-payment of interest based on State or local law with respect to 
rental security deposit requirements. 

 
28. All residents, including the elderly, handicapped and disabled, are prohibited from 

feeding, housing or caring for stray animals or birds.  Such action shall constitute 
having a pet without permission of the PHA.  

 
29. Each pet owner shall identify an alternate custodian for his or her pet.  If the pet 

owner is ill or absent from the dwelling unit and unable to care for his or her pet, 
the alternate custodian shall assume responsibility for the care and keeping of the 
pet, including, if necessary, the removal of the pet from PHA premises. 

 
30. Should any dog or cat housed in the PHA's facilities give birth to a litter, the 

residents shall remove from the premises all of said pets except one as soon as the 
baby’s are able to survive on their own (a maximum of six (6) weeks). 

 
31. If the pet’s health is threatened because of resident’s inability to care for the pet 

due to illness, absence from the unit, or because of mistreatment of the pet, the 
PHA will notify the responsible party under paragraph 28.  If the individual is 
either unwilling or unable to care for the pet, or if the PHA is unable to contact 
the responsible party, the PHA will place the pet in a shelter for a maximum of 
thirty (30) days at the expense of the pet owner.  If no responsible party is found, 
state or local authorities will be contacted. 

  
32. The resident shall be responsible for arranging for burial or other disposal, off the 

premises, of pets in the event of the death of the pet. 
 
33. The resident agrees to assume all personal financial responsibility for damages to 

any personal or PHA property caused by the pet and assumes personal 
responsibility for personal injury to any party caused by the pet. 

 
34. Upon vacating the unit, each pet owner of a dog and/or cat shall be charged the 

actual cost for professional extermination for fleas and ticks. 
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35. Pet Violation Procedures: Resident agrees to comply with the following: 
 

a. Notice of Pet Rule Violation:  If the PHA determines on the basis of 
objective facts, supported by written statements, that a pet owner has 
violated a rule governing the keeping of pets, the PHA will serve a notice 
to the owner of pet rule violation.  The notice of pet rule violation will be 
in writing and will: 
(1) Contain a brief statement of the factual basis for the determination 

and the pet rule or rules alleged to be violated; 
(2) State that the pet owner has ten (10) business days from the 

effective date of service of the notice to correct the violation 
(including in appropriate circumstances, removal of the pet) or to 
make a written request for a meeting to discuss the violation; 

(3) State that the pet owner is entitled to be accompanied by another 
person of his or her choice at the meeting; 

(4) State that the pet owner’s failure to correct the violation, to request 
a meeting, or to appear at a requested meeting may result in 
initiation of procedures to have the pet removed and/or terminate 
the pet owner’s lease or both.  

b. Pet Rule Violation Meeting:  If the pet owner makes a request, within five 
(5) business days of the notice of pet rule violation, for a meeting to 
discuss the alleged violation, the PHA will establish a mutually agreeable 
time and place for the meeting within fifteen (15) business days from the 
effective date of service of the notice of pet rule violation.  At the pet rule 
violation meeting, the pet owner and the PHA shall discuss any alleged pet 
rule violation and attempt to correct it.  The PHA, may as a result of the 
meeting, give the pet owner additional time to correct the violation. 

c. Notice for Pet Removal: If the PHA determines that the pet owner has 
failed to correct the pet rule violation within the time permitted by 
Paragraph B. of this section (including any additional time permitted by 
the PHA), or if the parties are unable to resolve the problem, the PHA may 
serve a notice to the pet owner requiring the pet owner to remove the pet.  
The notice will be in writing and will: 
(1) Contain a brief statement of the factual basis for the determination 

and the pet rule or rules that has been violated; 
(2) State that the pet owner must remove the pet within ten (10) 

business days of the effective date of the notice of pet removal (or 
the meeting, if notice is served at the meeting); 

(3) State that failure to remove the pet may result in initiation of the 
procedures to have the pet removed or terminate the pet owner’s 
lease or both. 

d. The procedure does not apply in cases where the pet in question presents 
an immediate threat to the health, safety, of others or if the pet is being 
treated in an inhumane manner.  In such cases paragraph 24 shall apply. 

 
 
 



 Pet Ownership Policy-Elderly/Disabled 

 

 
(01/30/01) 

8

36. Sanitary Standards of Pet Care and Handling: 
  

a. The PHA shall designate areas on development premises for pet exercise 
and disposal of pet waste. 

b. Pet owners shall be forbidden from exercising pets or permitting pets to 
deposit waste on development premises outside the designated areas.  

c. Pet owners shall be required to remove and properly dispose of all 
removable pet waste. 

d. Pet owners shall be required to remove pets from premises to permit pet to 
exercise or deposit waste if no designated area on development premises. 

 
37. If a resident, including a pet owner, breaches any of the rules set forth above, the 

PHA may revoke the pet permit and evict the resident or pet owner. 
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AGREEMENT for CARE OF PET 
 
In accordance with the Pet Policy of the Housing Authority of the County of Mifflin and 
the Addendum to the Residential Dwelling Lease Agreement dated                                         
between: 
 

THE HOUSING AUTHORITY OF THE COUNTY OF MIFFLIN 
141 S. Pine Road 

Lewistown, Pennsylvania 17044 
 
AND, 
 

                                                                                      (Tenant Name) 
 

                                                                                      (Tenant Address) 
 
I hereby agree that should                                                                                     become 
incapable of caring for                                                 a                                                        
    (Name of Pet)   (Type of Pet) 
for any reason whatsoever, I will assume full responsibility for removal of the pet from 
the premises and for the care and well being of the animal. 
 
Further, the pet shall not be permitted to return to the premises until approval is given by 
the Housing Authority of the County of Mifflin. 
 
A copy of the Addendum to the Residential Dwelling Lease Agreement is attached. 
 
 

                                                              
Signature 

Sworn and subscribed before 
me this                      day of  
                             ,             . 
 
                                                                               

        Notary of Public 
 
 
My Commission Expires: 
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PET POLICY ADDENDUM 
 
I have read and understand the above pet ownership rules and agree to abide by them. 
 
                                                                                            
Resident's Signature  PHA Staff member's Signature 
 
                                                                                            
Date    Date 
 
                                                            
Type of Animal and Breed 
 
                                                            
Name of Pet 
 
                                                                                                                 
Description of Pet (color, size, weight, sex, etc.) 
 
The alternate custodian for my pet is: 
 
Custodian's first, middle and last name; post office box; street address; zip code; area 
telephone code and telephone number:        
            
             
 
                                                                                                                                                                                                                                                                                                                                                                                                              
 
                                                                    
Resident's Signature  Date 
 
Refundable Damage Deposit                                                                                      
     Amount Paid   Date 
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Agency Plan Component 10 (B) Voluntary Conversion Initial Assessments 
 
A. How many of the PHA’s developments are subject to the Required Initial 

Assessments? 
 
One public housing development is subject to the required initial assessment.  

 
CO012  40 units 

 
 

B. How many of the PHA’s developments are not subject to the Required Initial 

Assessments based on exemptions (e.g., elderly and/or disabled developments not 
general occupancy projects)? 

 
None 

 
 
C. How many Assessments were conducted for the PHA’s covered developments? 
 

One for the development in A. above. 
 
 
D. Identify PHA developments that may be appropriate for conversion based on the 

Required Initial Assessments: 
 

The PHA has determined that conversion is not appropriate for any developments 
at this time 

 
 
E. If the PHA has not completed the Required Initial Assessment, describe the status 

of these assessments. 
 

N/A 
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Housing Authority of the County of Mifflin 

  

 

Component 3, (6) Deconcentration and Income Mixing 

 

a.   Yes   No:  Does the PHA have any general occupancy (family) public housing 

developments covered by the deconcentration rule?  If no, this 

section is complete.  If yes, continue to the next question. 

 

b.   Yes   No:  Do any of these covered developments have average incomes 

above or below 85% to 115% of the average incomes of all such 

developments?  If no, this section is complete. 

 

If yes, list these developments as follows: 

 

 

Deconcentration Policy for Covered Developments 

 

Development 

Name: 

 

Number 

of Units 

Explanation (if any) [see step 4 

at §903.2(c )(1)((iv)] 

Deconcentration 

policy (if no 

explanation) [see step 

5 at §903.2(c )(1)(v)] 

Lewistown 

Scattered Sited 

11 B.  The covered developments 

size, location and/or configuration 

promote income deconcentration, 

such scattered sited or small 

developments. 

 

Derry Township 

Scattered Sites 

8 B.  The covered developments 

size, location and/or configuration 

promote income deconcentration, 

such scattered sited or small 

developments. 

 

Lawler Place 20 B.  The covered developments 

size, location and/or configuration 

promote income deconcentration, 

such scattered sited or small 

developments. 
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Statement of Policy

The Fair Housing Act and Title VII of the Civil Rights Act of 1984 prohibits 
discrimination on the basis of race, color, sex, age, familial status or national 
origin.  Sexual harassment is included among these prohibitions.  Sexual 
harassment is unlawful, and such prohibited conduct exposes not only the 
Housing Authority, but also individuals involved in such conduct, to significant 
liability under the law.  The Housing Authority of the County of Mifflin is 
committed to vigorously enforcing its sexual harassment and discrimination 
policy at all levels, and will not tolerate sexual harassment or discrimination by 
employees, residents or guests; and

What is Considered Sexual Harassment?

Sexual Harassment consists of unwelcome sexual advances, requests for sexual 
favors or other verbal or physical acts of a sexual or sex-based nature, where

1) Submission to such conduct is made either explicitly a term of or 
condition of an individual’s housing; or

2) Such conduct creates an intimidating, hostile or offensive housing 
environment.

It is also unlawful to retaliate or take reprisal in any way against someone who 
has articulated any concern about sexual harassment of, or discrimination 
against, the individual raising the concern or against another individual.  
Examples of conduct that would be considered sexual harassment or related 
retaliation are set forth in the following paragraphs.  These examples are 
provided to illustrate the kind of conduct prescribed by this policy; however, the 
list is not exhaustive; and 

The Housing Authority of the City of Mifflin considers the following conduct to 
represent some of the types of acts that would violate the sexual harassment 
policy:

Physical assaults of a sexual nature, such as:

1). Rape, sexual batter, molestation or attempts to commit these 
assaults;

2). Intentional physical conduct which is sexual in nature, such as 
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touching, pinching, patting, grabbing, brushing against, or poking 
another employee, tenant or guest’s body. 

 
Unwanted sexual advances, propositions or other sexual comments, such as: 
 

1). A pattern of sexually oriented gestures, noises, remarks, jokes or 
comments about the person’s sexuality or sexual experiences 
directed at or made in the presence of any Housing Authority 
employee, resident or guest who indicates, or has indicated in any 
way, that such conduct in his or her presence is unwelcome. 

 
2). Preferential treatment or promise of preferential treatment to a 

Housing Authority resident for submitting to sexual conduct, 
including soliciting or attempting to solicit any Housing Authority 
resident to unwelcome sexual attention or conduct. 

 
3). Subjecting, or threats of subjecting any Housing Authority 

employee, resident or guest to unwelcome sexual attention or 
conduct. 

 
Sexual or discriminatory displays or publications, such as: 

 
1). Displaying pictures, posters, calendars, graffiti, objects, 

promotional materials, reading materials, or other materials that 
are sexually suggestive, sexually demeaning, or pornographic. 

 
Retaliation for sexual harassment complaints, such as: 

 
1). Changing the housing or, disciplining, providing inaccurate housing 

information to, or refusing to discuss housing related matters with 
any resident because that resident complained about, or resisted 
harassment, discrimination or retaliation: 

  
2). Intentionally pressuring, falsely denying, lying about or otherwise 

covering up conduct such as that described in the item above. 
 
The above is not to be construed as an inclusive list of prohibited acts 
under this policy.  Sexual harassment is unlawful and hurts other Housing 
Authority employees, residents or guests.  Any of the prohibited conduct 
described here is sexual harassment of anyone at whom it is directed or 
who is otherwise subjected to it.  Sexually oriented acts of sex-based 
conduct have no legitimate housing purpose; accordingly, the Housing 
Authority employee, resident or guest who engages in such conduct 
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should be and will be made to bear the full responsibility for such unlawful 
conduct. 
 

What is Considered Discrimination? 
 
1). No one may take any of the following actions based on race, color, 

national origin, religious, sex, familial status or handicap; refuse to 
rent housing, refuse to negotiate for housing, make housing 
available, deny a dwelling, set different terms, condition or 
privileges for rental or a dwelling, provide different housing services 
or facilities, falsely deny that housing is available for inspection or 
rental. 

 
2). In addition, it is illegal for anyone to:  Threaten, coerce, intimidate 

or interfere with anyone exercising a fair housing right or assisting 
others who exercise that right; to advertise or make any statement 
that indicates a limitation or preference based on race, color 
national origin, religion, sex, familial, status, or handicap. 

 
3). No one may engage in a pattern of gestures, noises, remarks, 

jokes, or comments about a person’s race, color, national origin, 
religion, sexual, familial status, or handicap directed at or make in 
the presence of any Housing Authority employee, resident or guest 
who indicates, or has indicated in any way, that such conduct in his 
or her presence is unwelcome.   
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Procedures for Handling Complaints 

 
 

Complaints: If you feel that you have been the victim of discrimination or sexual 
harassment, you should immediately contact Sharon Thomas at 717-248-2624, 
extension 13 or Lecta Snook at 717-248-2624, extension 12.  All complaints shall 
be in writing, with all information pertinent to the charges included.  Complaints 
of acts that are in violation of the sexual harassment and discrimination policy 
will be taken seriously and investigated promptly.  A complaint need not be 
limited to someone who was the target of harassment or discrimination. 
 
Process: Sharon Thomas or Lecta Snook, or, in the event of a conflict, 
someone appointed by the Board of Directors, will take testimony of the accuser 
and any witnesses offered in support of the charge; the accuser and the accused 
will be provided an opportunity to review and respond to the charges for 
accuracy and/or clarification.  The investigation will then proceed to validate or 
dismiss the allegations.  If the investigation validates the allegations of 
discrimination or sexual harassment, the matter will be handled pursuant to the 
established Housing Authority Grievance Procedures.  If the allegations are 
dismissed, the accuser shall have the right to appeal the mater to the Board of 
Directors within ten (10) business days of the receipt of notice that the 
allegations have been dismissed.   
 
All complaints, investigations, hearings, and appeals associated with such 
charges may be forwarded to the Authority’s solicitor for review and 
recommendation on an ongoing basis. 
 

Confidentiality 
 
Only those who have an immediate need to know, including the person to whom 
a report was made, the alleged target of harassment or retaliation, the alleged 
harasser or retaliator and any witnesses, will be told the identity of the 
complainant.  All parties contacted in the course of the investigation will be 
advised that all parties involved in a charge are entitled to respect and that any  

  
Retaliation or reprisal against an individual who is an alleged target or 
harassment or retaliation, or who has provided evident in connection with a 
complaint, is a separate actionable offense and subject to discipline under this 
policy. 
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Penalties for Misconduct 

 
 

Any Housing Authority employee, resident or guest’s commission of acts of 
discrimination; sexual harassment or retaliation against a complaint will result in 
appropriate sanctions, up to and including: 
 

1). In the case of a resident and/or his or her guest or visitor, 
termination of the resident’s lease, depending upon the nature and 
severity of the misconduct; or 

 
2). In the case of a guest or visitor, that person may be issued a 

“Defiant Trespass” letter and be barred from Housing Authority 
property; or 

 
3). In the case of an employee, said employee would be subject to the 

terms and penalties of the Personnel Policy of the Housing 
Authority of the County of Mifflin. 

 
A written record of each action taken pursuant to this policy will be placed in the 
resident and/or employee file.  The record will reflect the conduct, or alleged 
conduct, and the warning given, or other discipline imposed. 
 
By signing below, I agree to all the conditions listed above and certify that I have 
received a copy of this policy. 
 
 
 
             
Witness      Resident 
 
 
 
Date:       
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Community Service Policy 

 

COMMUNITY SERVICE POLICY 
 
Section 512 of the Quality Housing and Work Responsibility Act of 1998, which amends 
Section 12 of the Housing Act of 1937, established a new requirement for non-exempt 
residents of public housing to contribute eight (8) hours of community service each 
month or to participate in a self-sufficiency program for eight (8) hours each month. 
(24 CFR Subpart F §960.600-609)  The Fiscal Year (FY) 2002 HUD/VA Appropriations 
Act temporarily suspended the community service and self-sufficiency requirement, 
except for residents of HOPE VI developments.  The FY 2003 HUD/VA Appropriations 
Act reinstated this provision. 
 
The Housing Authority of the County of Mifflin (hereinafter referred to as PHA) believes 
that the community service requirement should not be perceived by the resident to be a 
punitive or demeaning activity, but rather to be a rewarding activity that will benefit 
both the resident and the community.  Community service offers public housing 
residents an opportunity to contribute to the communities that support them while 
gaining work experience. 
 
In order to effectively implement this new requirement, the PHA establishes the 
following policy.  
 
A. Community Service 
 

The PHA will provide residents, identified as required to participate in community 
service, a variety of voluntary activities and locations where the activities can be 
performed.  The PHA does not claim these activities to be appropriate for all 
participating tenants.  Each tenant is responsible to determine the 
appropriateness of the voluntary service within guidelines in this policy.  The 
activities may include, but are not limited to: 

• Unpaid services at the PHA to help improve physicals condition, including 
building clean-ups, neighborhood clean-ups, gardening and landscape work; 

• Unpaid office related services in the development or Administrative Office; 

• Assisting other residents through the resident organization; 

• Unpaid services in local schools, day care centers, hospitals, nursing homes, 
youth or senior organizations, drug/alcohol treatment centers, recreation 
centers, etc.; 

• Active participation in neighborhood group special projects; 

• Assisting in after-school youth programs or literacy programs; 

• Unpaid tutoring of elementary or high school age residents; 

• Assisting in on-site computer training centers; 
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• Any other community service which includes the “performance of voluntary 
work or duties that are a public benefit, and that serve to improve the quality 
of life, enhance resident self-sufficiency, or increase resident self-
responsibility in the community”. 

 
Note: Voluntary political activities are prohibited from being 
considered to meet the Community Service requirement. 

 
B. Program Administration 
 

The PHA may administer its own community service program in conjunction with 
the formation of cooperative relationships with other community based entities 
such as TANF, Social Services Agencies or other organizations which have as 
their goal, the improvement and advancement of disadvantaged families.  The 
PHA may seek to contract its community service program out to a third-party. 

 
The PHA may directly supervise community service activities and may develop 
and provide a directory of opportunities from which residents may select.  When 
services are provided through partnering agencies, the PHA will confirm the 
resident’s participation.  Should contracting out the community service function 
be determined to be the most efficient method for the PHA to accomplish this 
requirement, the PHA will monitor the agency for contract compliance. 

 
The PHA will assure that the service is not labor that would normally be 
performed by PHA employees responsible for the essential maintenance and 
property services. 
 
In conjunction with its own or partnership program, the PHA will provide 
reasonable accommodations for accessibility to persons with disabilities.   

 
C. Self-Sufficiency 
 

The PHA will inform residents that participation in self-sufficiency activities for 
eight (8) hours each month can satisfy the community service requirement and 
encourage non-exempt residents to select such activities to satisfy the 
requirement.  It should be noted that an individual may satisfy this requirement 
through a combination of community service and self-sufficiency activities 
totaling at least eight (8) hours per month.  Such activities can include, but are 
not limited to: 

• Apprenticeships and job readiness training; 

• Voluntary substance abuse and mental health counseling and treatment; 
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• English proficiency classes, GED classes, adult education, college, technical 
schools or other formal education 

• Household management, budget and credit counseling, or employment 
counseling 

• Work placement program required by the TANF program 

• Training to assist in operating a small business 

 
The PHA may sponsor its own economic self-sufficiency program or coordinate 
with local social services, volunteer organizations and TANF agencies. 

 
D. Geographic Location 
 

The intent of this requirement is to have residents provide service to their own 
communities, either in the PHA’s developments or in the broader community in 
which the PHA operates. 

 
E. Exemptions 
 

The following adult individuals, age 18 or older, of a household may claim an 
exemption from this requirement if the individual: 

• Is age 62 years or older; 

• Is blind or disabled (as defined under 216(i)(1) or 1614 of the Social Security 
Act  (42 U.S.C. 416(i)(1); 1382c) and who certify that because of this 
disability they are unable to comply with the service provisions; or primary 
caretakers of such individuals; 

• Is engaged in work activities (at least 30 hours per week) as defined in 
section 407(d) of the Social Security Act (42 U.S.C. 607(d)), specified below: 

1. Subsidized employment;  

2. Subsidized private-sector employment; 

3. Subsidized public-sector employment; 

4. Work experience (including work associated with the refurbishing of 
publicly assisted housing) only if sufficient private sector employment is 
not available; 

5. On-the-job-training;  

6. Job-search and job-readiness assistance; 

7. Community service programs;  

8. Vocational educational training (not to exceed 12 months with respect to 
any individual);  

9. Job-skills training directly related to employment;  
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10. Education directly related to employment in the case of a recipient who 
has not received a high school diploma or a certificate of high school 
equivalency;  

11. Satisfactory attendance at secondary school or in a course of study 
leading to a certificate of general equivalence, in the case of a recipient 
who has not completed secondary school or received such a certificate; 
and  

12.  The provision of childcare services to an individual who is participating in 
a community service program. 

• Meets the requirements for being exempt from having to engage in a work 
activity under the State program funded under part A of title IV of the Social 
Security Act (42 U.S.C. 601 et seq.) or under any other welfare program of 
the State in which the PHA is located, including a State-administered welfare-
to-work program. 

• Is a member of a family receiving TANF assistance, benefits, or service under 
the State program funded under part A of title IV of the Social Security Act 
(42 U.S.C. 601 et seq.); or under any other welfare program of the State in 
which the PHA is located, including a State administered welfare-to-work 
program and has not been found by the State or other administering entity to 
be in non-compliance with such program. 

 
F. Family Obligations 
 

At the time of annual recertification, all public housing household members age 
eighteen (18) or older must: 

• Receive a written description of the community service requirement, 
information on the process for verifying exemption status and the affect of 
noncompliance on their tenancy. 

• Complete certification forms regarding their exempt or non-exempt status 
from the community service requirement and submit the executed forms 
within ten (10) days of their recertification appointment.  If a household 
member claims an exemption from the requirement, he/she must submit 
written verification of the exemption or provide information for obtaining 
third-party verification along with their completed exemption form. 

At the time of the annual recertification appointment, each non-exempt adult 
household member must present their completed monthly record and 
certification form (blank form to be provided by the PHA at time of certification 
or recertification) of activities performed over the past twelve (12) months.   
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If a family member is found to be noncompliant, either for failure to provide 
documentation of community service or for failure to perform community service, 
he/she and the head of household will sign an agreement with the PHA to make 
up the deficient hours over the next twelve (12)-month period.  The entire 
household will be allowed to enter into such an agreement only once during the 
household’s entire tenancy with the PHA. 
 
If, during the twelve (12)-month period, a non-exempt person becomes exempt, 
it is his or her responsibility to report this to the PHA and to provide 
documentation with ten (10) calendar days of the occurrence.  The community 
service requirement will remain in effect until such time as the exempt status is 
reported to the PHA and verified.  
 
If, during the twelve (12)-month period, an exempt person becomes non-
exempt, it is his or her responsibility to report this to the PHA within ten (10) 
calendar days of the change in status.  He/she will be provided with appropriate 
forms and information for fulfilling the community service requirement.  A 
household member who fails to report a change from exempt to non-exempt 
status will be required to enter into an agreement to complete an equivalent of 
eight (8) hours per month of community service for each month of unreported 
non-exempt status within ninety (90) days of discovery or the household’s lease 
will be subject to termination. 
 
Each household member must supply the PHA with accurate written information 
regarding exemption status.  Failure to supply such information and/or 
misrepresentation of information is a serious violation of the terms of the lease 
and may result in termination of the lease. 
 

G. PHA Obligations 
 

To the greatest extent possible and practicable, the PHA will provide names and 
contacts at agencies that can provide opportunities for residents to fulfill their 
community service obligation. 
 
The PHA will provide the household a written description of the community 
service requirement, the process for claiming status as an exempt person for 
PHA verification of such status in the notice of annual recertification.  The PHA 
will provide the household with appropriate forms on which to claim exempt or 
non-exempt status and for tracking the community service hours. 
 
The PHA will make the final determination as to whether or not a household 
member is exempt and/or is compliance with the community service 
requirement. 
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As failure to complete the community service requirement constitutes 
noncompliance with the terms of the Lease, the family may use the PHA’s 
Grievance Procedures if they disagree with the determination of exemption 
status or noncompliance. 

 
The PHA will assure that procedures are in place and residents the opportunity to 
change status with respect to the community service requirement.  Such changes 
include, but are not limited to: 

• Going from unemployment to employment; 

• Entering a self-sufficiency program; 

• Entering a classroom educational program which exceeds eight (8) hours 
monthly. 

 
All exemptions to the community service requirement will be verified and 
documented in the resident file.  Required verifications may include, but not be 
limited to: 

• Third-party verification of employment, enrollment in a training or education 
program, welfare to work program or other economic self sufficiency 
activities; 

• Birth certificates to verify age 62 or older; or 

• Third-party verification of disabilities preventing performance of community 
service. 

 
Families who pay flat rents and live in public housing units or families 
who income was over income limits when they initially occupied such a 
public housing unit will not receive an automatic exception. 

 
H. Cooperative Relationships with Welfare Agencies 
 

The PHA may initiate cooperative relationships with local service agencies that 
provide assistance to its families to facilitate information exchange, expansion of 
community service/self-sufficiency program options and aid in the coordination of 
those activities. 

 
I. Lease Requirements and Documentation 
 

The PHA’s lease has a twelve (12)-month term and is automatically renewable 
except for non-compliance with the community service requirement.  The lease 
also provides for termination and eviction of the entire household for such non-
compliance.  The lease provisions will be implemented for current residents at 



 Community Service Policy 

the next regularly scheduled reexamination and for all new residents effective 
upon occupancy.  The PHA will not renew or extend the lease if the household 
contains a non-exempt member who has failed to comply with the community 
service requirement. 

 
Documentation of compliance or non-compliance will be placed in each resident 
file. 

 
J. Noncompliance 

 
A resident who was delinquent in community service hours under the lease in 
effect at the time of the suspension will still be obligated to fulfill his/her 
community service and self-sufficiency requirements for FY 2001, provided that 
the resident was given notice of noncompliance prior to the expiration of the 
lease in effect at that time. 

 
A copy of that notice of noncompliance should be included with the written 
notice to residents about the reinstatement of the community service and self-
sufficiency requirement.  In order to obtain a lease renewal on the expiration of 
the current lease, residents must be in compliance both with any delinquent 
community service requirements and current requirements. 

 
If the PHA determines that a resident who is not an “exempt individual” has not 
complied with the community service requirement, the PHA will notify the 
resident: 

1. of the noncompliance; 

2. that the determination is subject to the PHA’s administrative grievance 
procedure; 

3. that unless the resident enters into an agreement under paragraph 4. of 
this section, the lease of the family of which the non-compliant adult is a 
member may not be renewed.  However, if the noncompliant adult moves 
from the unit, the lease may be renewed; 

4. that before the expiration of the lease term, the PHA must offer the 
resident an opportunity to cure the noncompliance during the next twelve 
(12)-month period; such a cure includes a written agreement by the non-
compliant adult and the head of household (as applicable) to complete as 
many additional hours of community service or economic self-sufficiency 
activity needed to make up the total number of hours required over the 
twelve (12)-month term of the lease. 
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Annual Statement /Performance and Evaluation Report Corrected 12/31/2003

PHA Name: Grant Type and Number:

Capital Fund Program No: 2001

 Replacement Housing Factor Grant No:

          Original Annual Statement           Reserved for Disasters/Emergencies           Revised Annual Statement/Revision Number _________

          Performance and Evaluation Report for Program Year Ending  6/30/03           Final Performance and Evaluation Report for Program Year Ending__________

Line  Summary by Development Account Total Estimated Cost Total Actual Cost

No. Original Revised Obligated Expended

1

2 1406     Operating Expenses

3 1408     Management Improvements 78,500.00 59,852.00 59,852.00 42,992.00

4 1410     Administration 41,000.00 35,000.00 35,000.00 35,000.00

5 1411     Audit

6 1415     Liquidated Damages

7 1430     Fees and Costs 20,000.00 19,807.00 19,807.00 19,807.00

8 1440     Site Acquisition

9 1450     Site Improvement 81,697.00 107,288.00 107,288.00 43,698.00

10 1460     Dwelling Structures 227,003.00 228,514.00 228,514.00 176,989.00

11 1465.1  Dwelling Equipment-Nonexpendable 6,000.00 2,739.00 2,739.00 2,739.00

12 1470     Nondwelling Structures

13 1475     Nondwelling Equipment 7,500.00 8,500.00 8,500.00 8,500.00

14 1485     Demolition

15 1490     Replacement Reserve

16 1492     Moving to Work Demonstration

17 1495.1  Relocation Costs

18 1499     Development Activities

19 1501 Collateralization or Debt Service 

20 1502 Contingency 

21 Amount of Annual Grant (sums of lines 2-20) $461,700.00 $461,700.00 $461,700.00 $329,725.00

22 Amount of line 21 Related to LBP Activities

23 Amount of Line  21 Related to Section 504 Compliance

24 Amount of Line 21 Related to Security - Soft Costs

25 Amount of Line 21 Related to Security - Hard Costs

26 Amount of Line 21 Related to Energy Conservation Measures

Capital Fund Program Tables             Page __1__ of __4__

CAPITAL FUND PROGRAM TABLES START HERE

Federal FY of Grant:

Total Non-Capital Funds 

Housing Authority of the County of Mifflin PA26PO4115001

Capital Funds Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary

xls/nelrod



Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part II: Supporting Pages

PHA Name: Grant Type and Number:

Capital Fund Program No: 2001

 Replacement Housing Factor Grant No:

Development General Description of Major Work Dev. Acct No. Quantity  Total  Estimated Cost Total Actual Cost

Number Categories

Name/HA-Wide Original Revised Funds Funds

Activities Obligated Expended 

HA - Wide Management Improvements: 1408

1. Protective Services 1408 20,000.00 20,809.00 20,809.00 20,809.00

2. P/H Inspection Software 1408 7,500.00 3,198.00 3,198.00 3,198.00 Completed

3. Computer Lab/Resident Training 1408 0.00 10,000.00 10,000.00 3,140.00 Ongoing

4. Land Surveys (McCoy & Chestnut) 1408 15,000.00 1,000.00 1,000.00 1,000.00 Completed

5. Agency Plan Annual Update 1408 5,000.00 5,727.00 5,727.00 5,727.00

6. Policy Revisions 1408 5,000.00 3,968.00 3,968.00 3,968.00

7. Staff Training 1408 5,000.00 5,150.00 5,150.00 5,150.00

8. Expand Internet Access 1408 1,000.00 0.00 0.00 0.00

9. Land Surveys (scattered sites) 1408 20,000.00 10,000.00 10,000.00 0.00 In progress

Subtotal 1408 78,500.00 59,852.00 59,852.00 42,992.00 72% Expended

Administration: 1410 41,000.00 35,000.00 35,000.00 35,000.00

Subtotal 1410 41,000.00 35,000.00 35,000.00 35,000.00 100% Expended

Fees & Costs: A&E Services 1430 20,000.00 19,807.00 19,807.00 19,807.00

Subtotal 1430 20,000.00 19,807.00 19,807.00 19,807.00 100% Expended

Non-Dwelling Equipment: 1475

1. Admin computer upgrades 10 7,500.00 8,500.00 8,500.00 8,500.00 Phase completed

Subtotal 1475 7,500.00 8,500.00 8,500.00 8,500.00 100% Expended

Capital Fund Program Tables             Page __2__ of __4__

Federal FY of Grant:

Annual Statement/Performance and Evaluation Report 

Status of Work

Housing Authority of the County of Mifflin PA26PO4115001
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Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part II: Supporting Pages

PHA Name: Grant Type and Number:

Capital Fund Program No: 2001

 Replacement Housing Factor Grant No:

Development General Description of Major Work Dev. Acct No. Quantity  Total  Estimated Cost Total Actual Cost

Number Categories

Name/HA-Wide Original Revised Funds Funds

Activities Obligated Expended 

Site Improvement:

41-1 1.  Concrete replacement 1450 7,500.00 29,000.00 29,000.00 29,000.00 Phase completed

41-1 2.  Paving & Lighting Chestnut 1450 20,000.00 20,000.00 20,000.00 1,005.00 In progress

41-1 3.  Replace mailboxes 1450 120 0.00 8,288.00 8,288.00 47.00 In progress

41-1 4.  Correct erosion @ McCoy 1450 6,300.00 0.00 0.00 0.00

41-1 5.  Expand/resurface parking area 1450 17,500.00 0.00 0.00 0.00

41-1 6.  Landscape McCoy banks 1450 15,000.00 45,000.00 45,000.00 10,505.00 In progress

41-1 7.  Improve site lighting 1450 0.00 0.00 0.00 0.00

HA - Wide 8.  ADA modifications 1450 10,397.00 0.00 0.00 0.00

HA - Wide 9.  Scattered site improvements 1450 5,000.00 5,000.00 5,000.00 3,141.00 Ongoing

Subtotal 1450 81,697.00 107,288.00 107,288.00 43,698.00 41% Expended

Dwelling Structures:

41-1 1.  Roof Replacement - Lawler Pl 1460 9 157,800.00 131,689.00 131,689.00 131,689.00 Phase completed

41-1 2.  Floor Repair - McCoy Manor 1460 30,040.00 25,420.00 25,420.00 19,579.00 Ongoing

41-7 3.  Brick Repair - Coleman House 1460 10,000.00 11,185.00 11,185.00 11,185.00 Phase completed

41-2 4.  Interior Renovations - Burgard 1460 14,163.00 49,724.00 49,724.00 4,040.00 In progress

41-2 5.  Shower Surrounds - Burgard 1460 40 15,000.00 0.00 0.00 0.00

41-2 6.  Burgard fire alarm upgrade 1460 1 0.00 10,496.00 10,496.00 10,496.00 Completed

Subtotal 1460 227,003.00 228,514.00 228,514.00 176,989.00 77% Expended

41-2 Dwelling Equipment:

Air Conditioner Replacement - Burgard Apts. 1465 60 6,000.00 2,739.00 2,739.00 2,739.00 Completed

Subtotal 1465 6,000.00 2,739.00 2,739.00 2,739.00 100% Expended

TOTAL $461,700.00 $461,700.00 $461,700.00 $329,725.00

Capital Fund Program Tables             Page __3__ of __4__

Annual Statement/Performance and Evaluation Report 

Federal FY of Grant:

Housing Authority of the County of Mifflin PA26PO4115001

Status of Work
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Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part III: Implementation Schedule

PHA Name: Grant Type and Number:

Capital Fund Program No: 2001

 Replacement Housing Factor Grant No:

Development Number

Name/HA-Wide (Quarter Ending Date)  (Quarter Ending Date)

 Activities

Original Revised Actual Original Revised Actual

HA - Wide 12/8/2002 6/30/2003 6/30/2003 6/8/2004

41-1 12/8/2002 6/30/2003 6/30/2003 6/8/2004

41-2 12/8/2002 6/30/2003 6/30/2003 6/8/2004

41-7 12/8/2002 6/30/2003 6/30/2003 6/8/2004

Capital Fund Program Tables             Page __4__ of __4__

All Funds Obligated All Funds Expended Reasons for Revised Target Dates

Annual Statement/Performance and Evaluation Report 

Federal FY of Grant:

Housing Authority of the County of Mifflin PA26PO4115001

xls/nelrod



Attachment:  pa041o02

Annual Statement /Performance and Evaluation Report

PHA Name: Grant Type and Number:

Capital Fund Program No: 2002

 Replacement Housing Factor Grant No:

          Original Annual Statement           Reserved for Disasters/Emergencies           Revised Annual Statement/Revision Number ____1_____

          Performance and Evaluation Report for Program Year Ending 6/30/03           Final Performance and Evaluation Report for Program Year Ending__________

Line  Summary by Development Account Total Estimated Cost Total Actual Cost

No. Original Revised Obligated Expended

1

2 1406     Operating Expenses

3 1408     Management Improvements 42,500.00 41,500.00 31,302.00 24,488.00

4 1410     Administration 35,000.00 35,000.00 35,000.00 14,600.00

5 1411     Audit

6 1415     Liquidated Damages

7 1430     Fees and Costs 20,000.00 14,000.00 0.00 0.00

8 1440     Site Acquisition

9 1450     Site Improvement 109,170.00 109,170.00 0.00 0.00

10 1460     Dwelling Structures 241,930.00 235,955.00 0.00 0.00

11 1465.1  Dwelling Equipment-Nonexpendable 6,000.00 6,000.00 6,000.00 1,620.00

12 1470     Nondwelling Structures

13 1475     Nondwelling Equipment 7,100.00 8,600.00 8,600.00 1,318.00

14 1485     Demolition

15 1490     Replacement Reserve

16 1492     Moving to Work Demonstration

17 1495.1  Relocation Costs

18 1499     Development Activities

19 1501 Collateralization or Debt Service 

20 1502 Contingency 

21 Amount of Annual Grant (sums of lines 2-20) $461,700.00 $450,225.00 $80,902.00 $42,026.00

22 Amount of line 21 Related to LBP Activities

23 Amount of Line  21 Related to Section 504 Compliance

24 Amount of Line 21 Related to Security - Soft Costs

25 Amount of Line 21 Related to Security - Hard Costs

26 Amount of Line 21 Related to Energy Conservation Measures

Capital Fund Program Tables             Page __1__ of __4__

Capital Funds Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1:  Summary

CAPITAL FUND PROGRAM TABLES START HERE

Federal FY of Grant:

Total Non-Capital Funds 

Housing Authority of the County of Mifflin PA26PO4115002

Corrected 12/31/03

xls/nelrod



Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part II: Supporting Pages

PHA Name: Grant Type and Number:

Capital Fund Program No: 2002

 Replacement Housing Factor Grant No:

Development General Description of Major Work Dev. Acct No. Quantity  Total  Estimated Cost Total Actual Cost

Number Categories

Name/HA-Wide Original Revised Funds Funds

Activities Obligated Expended 

HA - Wide Management Improvements:

1. Protective Services 1408 20,000.00 20,000.00 20,000.00 20,000.00 Ongoing

2. Computer Software Upgrades 1408 2,500.00 1,500.00 0.00 0.00

3. Agency Plan-Annual Update 1408 5,000.00 5,000.00 5,000.00 2,069.00 Ongoing

4. Policy Revisions 1408 5,000.00 5,000.00 5,000.00 0.00 Ongoing

5. Staff Training 1408 10,000.00 10,000.00 1,302.00 2,419.00 In progress

42,500.00 41,500.00 31,302.00 24,488.00 59% Completed

Administration: 1410 35,000.00 35,000.00 35,000.00 14,600.00

35,000.00 35,000.00 35,000.00 14,600.00 42% Completed

Fees & Costs: 1430 20,000.00 14,000.00 0.00 0.00 Advertising

20,000.00 14,000.00 0.00 0.00 0% Completed

SUBTOTAL 97,500.00 90,500.00 66,302.00 39,088.00
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Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part II: Supporting Pages

PHA Name: Grant Type and Number:

Capital Fund Program No: 2002

 Replacement Housing Factor Grant No:

Development General Description of Major Work Dev. Acct No. Quantity  Total  Estimated Cost Total Actual Cost

Number Categories

Name/HA-Wide Original Revised Funds Funds

Activities Obligated Expended 

Site Improvement:

HA - Wide 1. Concrete Replacement 1450 37,200.00 37,200.00 0.00 0.00 A&E 

HA - Wide 2. Improve Site Lighting 1450 13,200.00 13,200.00 0.00 0.00 A&E 

41-2 3. Paving/Lighting - Burgard Apts 1450 53,200.00 53,200.00 0.00 0.00 A&E 

41-9 & 41-10 4. Scattered Sites Improvements 1450 5,570.00 5,570.00 0.00 0.00 As Needed

109,170.00 109,170.00 0.00 0.00 0% Completed

Dwelling Structures:

41-1 1. Roof Replacement - McCoy I 1460 9 149,360.00 149,360.00 0.00 0.00 A&E 

41-1 2. Floor Repair/Replacement - McCoy I 1460 52,570.00 47,595.00 0.00 0.00 In Progress

41-2 3. Window Replacement - Burgard 1460 60 40,000.00 39,000.00 0.00 0.00 A&E 

241,930.00 235,955.00 0.00 0.00 0% Completed

41-2 Dwelling Equipment:

1. Air Conditioner Replacement - Burgard Apts. 1465 60 6,000.00 6,000.00 6,000.00 1,620.00 A&E

6,000.00 6,000.00 6,000.00 1,620.00 27% Completed

Non-Dwelling Equipment:

HA Wide 1. Computer Hardware Upgrades 1475 5 3,500.00 5,000.00 5,000.00 497.00 In Progress

2.  Air conditioners - Laundry Areas 1475 3 3,600.00 3,600.00 3,600.00 821.00 In Progress

7,100.00 8,600.00 8,600.00 1,318.00 15% Completed

Subtotal 364,200.00 359,725.00 14,600.00 2,938.00

GRANT TOTAL $461,700.00 $450,225.00 $80,902.00 $42,026.00 9% Expended
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Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) 12/31/2003

Part III: Implementation Schedule

PHA Name: Grant Type and Number:

Capital Fund Program No: 2002

 Replacement Housing Factor Grant No:

Development Number

Name/HA-Wide (Quarter Ending Date)  (Quarter Ending Date)

 Activities

Original Revised Actual Original Revised Actual

HA - Wide 6/30/2004 5/30/2004 6/30/2005 5/30/2006 Corrected obligation ending date to agree with eLOCCS - 24 months

Changed expended ending date to 48 months

PA 41-1 6/30/2004 5/30/2004 6/30/2005 5/30/2006

Lawler Place & McCoy I

PA 41-2 6/30/2004 5/30/2004 6/30/2005 5/30/2006

McCoy II & Burgard Apts.

PA 41-9 6/30/2004 5/30/2004 6/30/2005 5/30/2006

Lewistown Borough

PA 41-10 6/30/2004 5/30/2004 6/30/2005 5/30/2006

Derry Township

Capital Fund Program Tables             Page __4__ of __4__

Annual Statement/Performance and Evaluation Report 

Federal FY of Grant:

Housing Authority of the County of Mifflin PA26PO4115002
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Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 
Comments of Resident Advisory Board or Boards 

 
 

RAB MEETING 
MAY 7, 2003 

 
New members Lily Herrera and Kim Rowe from the McCoy Manor 41-1 and 41-2 
developments were introduced to the returning RAB members. Another new member, 
who was unable to attend this meeting, will be Joan Russler from Burgard Apartments. 
 
Discussion for this meeting centered on the proposed Termination and Eviction Policy. 
 
Discussion ensued what should be done when a tenant fails to vacate the unit and is 
physically removed by the constable and has left behind all personal belongings. RAB 
members felt belongings should remain for 30 calendar days in the unit, but locks to the 
unit should be changed. Items remaining in the apartment should be disposed of at 
discretion of Housing Authority but selling any items which would bring monies to place 
on tenant's outstanding bill. Items of no value should be taken to dump. 
 

Next meeting May 22, 2003. 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
May 22, 2003 

 
Kim Rowe suggested we have a complaint or suggestion box at the Lawler Place office 
or somewhere all tenants would have access. 
 
RAB discussion was regarding why residents do not get involved in activities. It was 
suggested we try to work through the children to get the parents involved. Related to 
RAB that the only activity which seems to work is Good News Club.  Kandi Brittain said 
there is a Good News Camp every summer at Malta Park and maybe we could do a 
drawing for children who attend Good News Club regularly and sponsor one child for 
the Good News Camp. 
 
Lily Herrera suggested we have a computer lab for the children who may not have one 
at home to do homework projects. She also suggested we set up a place at the lab to 
provide fax services for residents of the developments. 
 

Kim Rowe suggested we form a welcoming committee for new residents. 

 
Next meeting scheduled for June 5, 2003. 
 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
June 5, 2003 

 
Most of the meeting centered on the purchase of new mailboxes and discussion 
regarding what type of mailbox would work best in the units from 37 to 76 McCoy 
Manor. It was suggested some form of cluster box would work best in the McCoy Manor 
area and possible locations were discussed. Although residents were not exactly 
pleased with the possibility of cluster boxes, it was decided that would be the most 
logical due to lack of space for installation of boxes in those locations. 
 
Sherry Haines voiced her opinion regarding a lot of people coming to our area from out 
of state and moving into public housing. HUD has a web site which lists all the Housing 
Authorities and people are getting rural housing authority names from there. 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
July 3, 2003 

 
A letter received from NAHRO regarding delay of Capital Fund program monies for 
fiscal year 2003 was read to RAB members. 
 
Patsy Cavanaugh questioned if we had any idea when the funding would come through. 
She was advised we do not know at this point in time. 
 
Residents were shown carpet, paint and border samples for the renovations and 
improvements to Burgard Apartments. It was reported by the end of summer 
renovations to that building should be completed. RAB members were pleased with the 
selections. 
 
RAB members were advised of the dates for the upcoming PHA plan resident meetings: 
July 8, at 10:00 a.m. at McCoy Manor; July 9, 2003 at 1:30 p.m. at Coleman House; 
July 14, 2003 at 10:00 a.m. at Lawler Place and July 14, 2003 at 1:30 p.m. at Burgard 
Apartments. 
 
Draft of procedure for opening and closing of the waiting list was discussed. RAB 
members felt that acceptance of applications may be suspended if the Authority has 
enough to fill anticipated openings for the next 12 months. It was felt the Authority 
should give 14 days notice if they are going to close the waiting list. They felt the 
waiting list should be updated at least semi-annually. 
 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
JULY 10, 2003 

 
RAB members were anxious to discuss the establishment of a curfew in public housing 
to coincide with the Borough of Lewistown Curfew that all children 16 and under must 
be off the streets by 10:30 p.m. 
 
Shirley Silfies says the warning sound for the curfew is to ring at 10:00 p.m. from a local 
fire company like it did in previous times, but then they have until 10:30 p.m. to be 
home. 
 
After discussion, it was decided by RAB as a whole, inside of a curfew, they would like a 
"quiet time" established. All residents should be quiet outside the unit between the 
hours of 10:30 p.m. and 6:00 a.m. 
 
Sherry Haines stated if groups of people are sitting outside their units talking, they 
should maintain their voice to almost a whisper. No riding of big wheels or other noisy 
items by children after that time and no playing of music outside the unit. 
 
RAB felt that there should be a verbal warning for first offense, written warning for 
second offense and eviction notice for third violation of quiet time. 
 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
AUGUST 7, 2003 

 
Discussion regarding revisions to Stable Relationship/Who Qualifies as a Family Policy. 
 
Kim Rowe suggested we remove Section A. Paragraph 2. (C} completed. It stated we 
would accept notarized statements from persons outside the household who have 
knowledge that the family has resided together for a least one year. All other members 
were in agreement. 
 
In place of that statement they felt that only statements from outside agencies, such as 
DPW, C& Y; Domestic Relations; Adult Education/CareerLink; TIU; Daycare agencies, 
public school officials; clergymen, and other agencies of that nature. 
 
It was discussed that engaged couples, with set wedding dates and statements of 
completion of counseling by ministers could be considered as having a stable 
relationship. 
 
It was discussed that some couples, who have a child in common, may not have a 
stable relationship because couple has split several times or had police called to unit for 
domestic disturbances, etc. or even had past PFA orders. 
 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
AUGUST 14, 2003 

 

Further discussion on the subject of Stable Relationship. 

 
Kandi Brittain not sure she agrees with counseling from minister and wedding date set. 
Said they could have counseling and not get married. However, the majority agreed 
they felt comfortable with a minister providing a statement of stability for the individuals.
 ' 
 
Discussion regarding checking with police departments to see if they have been called 
to residences for domestic disturbances between the two individuals or any Protection 
from Abuse orders has been filed. 
 
Group agreed documentation from an outside agency that the couple has been involved 
with them for at least six months would show stable relationship. 
 
Kandi Brittain suggested evidence of a shared bank account for six months has to show 
the account is being used by both parties and money is going in and out of the account 
not just a deposit that has been in there for six months with no activity. 
 
Next meeting is August 21, 2003. 

 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
AUGUST 21, 2003 

 
 

Ms. Mattern reviewed the Capital Fund monies allocated with the group. 

 
Ms. Mattern discussed the possibility of establishing ceiling rents with the RAB.  
Although the Authority has flat rents, this enables a resident to choose either flat rent or 
30% of income at the time of re-exam. However, if circumstances change during the 
year which necessitate resident going from flat rent to 30%, they cannot return to the flat 
rent until the time of the next re-exam. However, if the Authority establishes ceiling rents 
(an amount which serves as a maximum rent), the resident could choose the ceiling rent 
until the time of the next re-exam. 
 
Kim Rowe stated she felt the group should know what figures we are talking about 
before the RAB makes a decision on ceiling rents. 
 
Next meeting August 28, 2003 
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Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
AUGUST 28, 2003 

 
 
Ms. Mattern proposed a list of flat rent increases and ceiling rents (attached to these 
minutes). The group was in agreement with the changes to the flat rents and with the 
establishment of ceiling rents as listed on the attachment. The group felt the amounts 
appeared to be fair. 
 
The amounts will be submitted for approval at the September Board meeting and will 
become effective October 1, 2003. 
 
Discussed time period a former Section 8 participant is not permitted to participate in 
the Program if involuntarily terminated from the program. In the beginning, it was five 
years, the same as public housing, and then reduced to two years on recommendation 
of HUD. Now, HUD is recommended it be increased again. 
 
Kim Rowe questioned if we changed it to five years to be consistent with public housing 
will it have any impact on homelessness in the county. We told Kim we did not feel it 
would impact homelessness in any great way. RAB as a group felt that five years would 
be agreeable for both public housing and Section 8 participates who are involuntarily 
terminated to remain off the programs. 
 

Next meeting date is September 4, 2003. 

 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RESIDENT ADVISORY BOARD MEETING 

July 17, 2003 

 

RAB members continued discussion regarding a "curfew" policy similar to the recent 

ordinance adopted by Lewistown Borough Council. After discussion it was the 

consensus of the group that a "quiet time" (from 10:30 p.m. to 6:00 a.m.) be enforced 

for all residents, not just those under a certain age. It was agreed the Director proceed 

with drafting a proposed policy which will be presented for further discussion at a later 

date. 

 

Kim Rowe and Lily Herrera suggested signs indicating No skateboarding, bicycle riding, 

etc. be purchased and placed throughout McCoy Manor. 

 

Lily Herrera reported there are sharp roots exposes on a bush trimmed recently beside 

6 Mc Coy Manor. She expressed concern for children playing in that area and 

requested the roots be but back further to eliminate a possible hazard. 

 

The Director reported the Authority has the option to allow disabled participating 

households to use their Section 8 voucher rental assistance in a specialized housing 

type. For example, single room occupancy facilities, congregate homes and/or group 

homes. This question resulted from recent meeting with representatives from MH/MR, 

Keystone Service Systems, and Skills wherein the need for additional funds to off-set 

housing expenses from other sources was identified. 

 

After discussion, Kim Rowe commented she believes "special housing types" should be 

recognized because the occupants should be entitled to their "fair share rights" to 

participate in the Section 8 Program, that she feels this is something the occupants of 

group homes should already be entitled to receive and are not being given access to 

the program. Lily Herrera agreed. 

 

Sherrie Haines stated she is involved in the mental health system and isn't ashamed to 

admit it, that she knows the money for these programs is being cut because she has 

experienced a reduction in the services available to her. The other RAB members 

agreed with these comments. 

 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

The staff then described the process which would be required for residents of special 

housing types to access the program. RAB members questioned if this would create a 

lot of additional work for the Authority staff and if it would keep others off of the 

Program. The application process was then explained and the possible effect on the 

waiting list as a result of accepting applications from occupants of special housing 

types. Staff further indicated there would not be a significant increase in the work load. 

 

The Director questioned if the group was recommending all of the special housing types 

be recognized or if only certain facilities should be approved. RAB members reserved 

their decision on which housing types to be recognized until the Director provides 

additional information after attending a HUD training in Washington D.C. on July 3pt and 

clarification of the difference between a group home and single room occupancy is 

determined. 

 

The next meeting date was scheduled for July 24, 2003 at 1:30 p.m. 

 



Attachment:  pa041p01 
Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RESIDENT ADVISORY BOARD MEETING 

July 24, 2003 

 

 

Kim Rowe had numerous questions regarding Community Service from her neighbors 

and presented various scenarios of "what if" someone was in school (a full time college 

student) and if someone whose husband works and the spouse stays home with the 

children, does the spouse still have to do Community Service. The Director replied the 

full time student is exempt from Community Service and indicated the spouse in the 

example given would be subject to the Community Service requirement. It was 

suggested all residents be encouraged to check with Sharon or Lecta regarding their 

questions. Kim stated she thinks the tenants do not want to call housing with their 

questions. 

 

Lily Herrera questioned if her neighbor, Paul, next door would need to do Community 

Service? She said her neighbor works nights and has four little ones and that he (Paul) 

stays home with the kids. Lily said Paul cannot work because he has a hole in his heart. 

The Director advised that "Paul" would need to request a statement regarding this 

physical condition from his doctor and that he may be exempt because of a medical 

condition. 

 

The Director distributed a Community Service self-certification hand-out and reviewed 

all exemptions and discussed various forms of Community Service, such as 

involvement in activities at a church, school, community organization, RAB, tenant 

organizations, volunteering for sports teams, scouts, watching a neighbors child so he 

or she can go to work or school, etc. 

 

It was suggested to Lily Herrera and Kim Rowe that any tenants involved in a Resident 

Organization would be considered to be participating in Community Service and 

encouraged them to see if there was any interest from their neighbors to form such an 

organization. The Director reported there is a meeting room in the basement of apt. 7 & 

8 McCoy Manor which could be used for meetings, parties, special events, etc. Various 

tenant organization activities were then discussed and that proceeds from the soda 

machine in the Authority's admin. Building was made available to the former family 

tenant organization which has been inactive for several years. Lynne Stricker 
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Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

commented that these funds, amounting to $200 or $300 every few months really help 

to add to the kitty. 

 

Regarding Community Service, Kandy Brittain suggested if you are walking your kids to 

the playground, take some other kids with you and help out your neighbor. 

 

The opening of the computer lab at the Coleman House was also discussed. The 

Director reported all furniture and equipment is now in place and the Internet line is 

scheduled for installation. A copier, scanner, fax, and printer are being purchased and 

will be on site for use by tenants. The instructor will be an employee of the CareerLink 

and the time of the training sessions to be scheduled was discussed. RAB members 

suggested a day and an evening class time be available to residents. Most seniors 

would prefer the day time hours, while many families may be more available in the 

evening. 

 

The structure of the classes to be presented was also discussed - from very basic to a 

16 hour course that would include exposure to Internet, e-mail, and word processing. 

RAB members recommended the 16-hour session be offered to provide the most 

exposure to computers and let the tenants decide if they want to further their training. 

 

Ron Haines reported he would unable to attend the next meeting. 
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Housing Authority of the County of Mifflin 

FYB 2004 PHA Plan 

Comments of RAB 

RAB MEETING 
SEPTEMBER 4, 2003 

 
 
RAB reviewed proposed housekeeping standards which were prepared by Executive 
Director and attached hereto. 
 
RAB members felt that all used pans, pots, utensils, etc must be removed from stove 
top and counter top within one hour of use, properly cleaned and stored. 
 
RAB members agreed that no more than 25% of any floor space should be covered with 
clothes. They actually preferred no part of floor was covered with clothes, but to be fair, 
agreed on 25%. 
 

Next meeting will be 9/15/03 

 
:sit 
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Housing Authority of the County of Mifflin 
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Comments of RAB 

HOUSEKEEPING STANDARDS 

 
INSIDE THE APARTMENT: 
 
GENERAL - ALL ROOMS: 
 

1. Walls: must be clean, free of dirt, grease, holes, cobwebs, and 

fingerprints, food, human waste or any other foreign substances 

2. Floors: All floor surfaces must be clean, dry and free of hazards, food, 

dirt, dust, black marks, wax build up, human waste, blood, foreign 

substances, etc. This includes all corners, under furniture and appliances 

(such as the stove, refrigerator, washer, or dryer) and inside any pantry 

and all closets, 

3. Ceilings: must be clean and free of dirt, dust, grease, cobwebs, finger 

prints, human waste, blood, foreign substances, etc. 

4. Window panes, screens and frames: must be clean, including all tracks. 

Window shades or blinds must be clean and free of dirt, dust, and 

cobwebs. 

5. Woodwork: must be clean, free of dust, dirt, grease, cobwebs, 

fingerprints, gouges, or scratches. Human waste, blood, foreign 

substances, etc. 

6. Doors: All doors (interior and exterior) shall be clean, free of grease and 

fingerprints, human waste, blood, foreign substances, dust, dirt, holes, 

gouges or scratches. Doorstops must be present. All locks must be 

working. . 

7. Baseboard heaters: must be clean and free of dust, dirt, human waste, 

blood, foreign substances, cobwebs and all foreign objects. This includes 

the entire baseboard heating unit and the space between the bottom of 

the heater and the floor. Access to heaters must be uncluttered (with the 

exception of normal furniture placement) 
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8. Trash: must be disposed of properly and placed in the appropriate bags 

and/or recycling containers required by the Borough of Lewistown. All 

trash must be removed from the unit at least weekly and placed in the 

outside trash receptacle supplied by the Housing Authority. All trash must 

be properly stored and/or disposed of so as to avoid attracting vermin, 

insects, rodents, etc. Improper storage, trash spilling out and/or excessive 

amounts of trash is not acceptable. 

9. Entire unit; must be free of rodent or insect infestation and regularly 

maintained in a clean, neat and orderly fashion, free of clutter, with no 

accumulation of boxes, bags, trash, newspapers, blood, human waste, 

etc. 

10. Closets: must be neat and orderly and free of debris. All doors must open 

and close freely without force. All items placed in the closet must be 

comfortably stored, with no overcrowding or overload which would cause 

or create damages to the walls, doors or any other part of the closet (such 

as scratches, gouges, holes, etc) 

11. Light fixtures; must be clean and free of dust, dirt, cobwebs, etc. 

 
 

KITCHEN: 

 

1. Stove: The stove top, burners, racks, broiler trays, oven and all other 

accessible areas of the stove must be maintained to ensure these areas 

are clean and free of food, grease, and burnt food build-up. All used pans, 

pots, utensils and/or other cookware must be removed from the stove top 

and/or oven within -L hours of use, properly cleaned and stored. The 

possible interference with proper operation must be avoided at all times. 

2. Refrigerator: All interior compartments, surfaces, racks, etc., and exterior 

surfaces must be clean and free of dirt, dust, mold, food particles, drips, 

and spills. All food must be properly stored and disposed of as needed to 

avoid rancid odors and infestation. The freezer door must close properly 

and freely without force. 

3. Cabinets: Must be clean and neat. Cabinet surfaces (interior and exterior) 

must be free of grease, spilled food, food particles, etc. Cabinets must not 

be overloaded. Storage under the sink must be limited to small items to 

permit access for repairs. 

4. Countertops: Must be free of clutter, spilled food, food particles, stains, 

dust, and dirt, evidence of mold and roach or rodent infestation. 
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5. Exhaust fan: Must be free of grease, dust, cobwebs and dirt. 

6. Sink: Must be clean, free of grease and garbage and mold. Dirty dishes, 

cookware, utensils and the like, must be washed and put away within 24 

hours of use. 

7. Food storage areas: Must be neat and clean without spilled food, food 

particles, stains, etc. All food must be properly stored and disposed of as 

needed to avoid rancid odors and infestation. 

8. Trash/garbage: Must be properly stored in a covered container until 

removed to the trash disposal area to avoid excessive amounts stored 

inside the apartment. All trash/garbage must be properly maintained to 

prevent spilling out of the covered container and infestation of rodents or 

insects. 

 
BATHROOM: 
 

1. Toilet and tank: Must be clean and odor free, with no evidence of severe 

build-up of grime or human waste present on exterior surfaces on the toilet 

and tank fixture and/or toilet seat (such as feces, urine, blood, etc.) 

2. Tub and shower: Must be clean and free of excessive soap sum/ mildew 

and mold on all surfaces, including the shower curtain. Where applicable, 

shower curtains must be in place and of adequate length. 

3. Lavatory: Must be clean and free of excessive build-up of grime, including 

human waste such as feces, urine, blood, etc. 

4. Exhaust fans: Must be clean and free of dust, dirt, grime, grease, and 

cobwebs. 

5. Floor: All floor surfaces must be clean, clear, dry and free of hazards, 

food, dirt, dust, black marks, wax build up, human waste, blood, foreign 

substances, etc. 
 
BEDROOMS: 
 

1. All mattresses must be covered with proper bedclothes. Evidence of 

sleeping on a bare mattress is unacceptable. 

2. Evidence of food, spoiled or otherwise is not acceptable. 

3. No more than 25% of the floor may be covered with clothes 

4. All bedrooms must be neat, clean, orderly and free of 
roach/rodent/flea/bed bugs or any other sign of infestation. 
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LIVING/OTHER AREAS: 
 

1. Evidence of food spoiled or otherwise is not acceptable. 

2. No more than 25% of the floor may be covered with clothes 

3. Must be neat, clean, orderly and free of roach/rodent/flea infestation 

Evidence of food, spoiled or otherwise is not acceptable on the floor, 

furniture, or any other surfaces. 

 
STORAGE AREAS: 
 

1. Linen closet: Must be neat and orderly and free of debris. All doors must 

open and close freely without force. All items placed in the closet must be 

comfortably stored, with no overcrowding or overload which would cause 

or create damages (such as scratches, gouges, holes, etc.) to the walls, 

doors or any other part of the closet. 

2. Other closets: Must be neat and orderly and free of debris. All doors must 

open and close freely without force. All items placed in the closet must be 

comfortably stored, with no overcrowding or overload which would cause 

or create damages (such as scratches, gouges, holes, etc.) to the walls, 

doors or any other part of the closet. No highly volatile or flammable 

materials may be stored in the unit. 

3. Other storage areas: Must be neat and orderly and free of debris. All 

doors must open and close freely without force. A II items must be 

comfortably stored, with no overcrowding or overload which would cause 

or create damages (such as scratches, gouges, holes, etc.) to the walls, 

doors or any other part of the apartment. No highly volatile or flammable 

materials may be stored in the unit. 
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HOUSEKEEPING STANDARDS 
 

OUTSIDE THE APARTMENT: 
 

The following standards apply to family and scattered site development only; some 

standards apply only when the area noted is for the exclusive use of Tenant: 

 

1. Yards: must be free of debris, trash, toys, household furniture and 

abandoned cars. Exterior walls must be clean, free of mud, dirt, cobwebs, 

graffiti and the like. 

2. Porches (front and rear): Must be clean and free of hazards. Any items 

stored on the porch shall not impede access to the unit. ONLY the 

following items are permitted to be on the porch area of the unit: lawn 

furniture/lawn chairs and lawn tables, (Kitchen chairs, old tables, etc. are 

NOT lawn furniture), flower pots with planted flowers inside and 1 

barbeque or gas grill. The following items must be stored at the rear of the 

apartment: 1 lawn mower and any bicycles or riding toys. T ARPS AND 

CARDBOARD MAY NOT BE USED TO COVER ITEMS STORED 

OUTSIDE OF THE UNIT. Tasteful decorations to beautify the area are 

acceptable. Buckets, mops, brooms, shoes, boxes, shovels, etc. are not a 

beautification of the porch area and may not be stored outside. ITEMS 

OTHER THAN THOSE LISTED ABOVE MAY NOT BE STORED 

OUTSIDE THE UNIT. 

3. Garbage bins/underground cans: All garbage must be kept within the 

garbage bin area or within the underground cans, in closed containers, 

with lids secured on each container at all times. NO OTHER ITEMS MA Y 

BE KEPT IN THE GARBAGE BIN AREAS (APTS. 37-76 MCCOY 

MANOR). ALL RECYCLING CANS MUST BE STORED AT THE REAR 

OF THE APARTMENT. RECYCLING CANS MUST BE STORED IN THE 

GARBAGE BIN/CAN AREA OR INSIDE THE APARTMENT. 

4. Steps (front/rear/adjacent to apartment or parking area) must be clean and 

free of obstructions, toys, debris, and all other hazards. All areas must be 

maintained in such a way to prevent and/or eliminate any and all safety 

hazards or obstructions and must not be used for any other purpose other 

than entrance or exit from the dwelling unit. 

5. Storm doors: Must be clean and free of dirt, grime, food, grease, etc. with 

glass or screens intact. Storm door glass and/or screens must be 

maintained in the same manner. 
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6. Sidewalks: Must be clean and free of obstructions, toys, debris and all 

other hazards. All areas must be maintained in such a way to prevent 

and/or eliminate any and all safety hazards or obstructions and must not 

be used for any other purpose other than entrance or exit from the 

dwelling unit. 

7. Parking space: Must be free of abandoned cars. All vehicles must be in 

running condition, with current inspections and current licenses, to remain 

on the premises. Repairing or washing vehicles on HOUSING 

AUTHORITY property is prohibited. 

8. Hallways: All areas must be clean, free of debris, dirt, litter, etc. and 

maintained in such a way as to NOT create any safety hazard or be 

obstructed or used for any other purpose than entrance or exit from the 

dwelling unit. 

9. Building Exterior: Tenant may NOT erect, install or hang any television 

or radio antennas on the premises. Satellite dishes are not permitted on 

the premises. All exterior walls must be free of dirt, mud, chalk, graffiti and 

the Iike. 

10. Stairwells: All areas must be clean, free of debris, dirt, litter, etc. and 

maintained in such a way as to NOT create any safety hazard or be 

obstructed or used for any other purpose than entrance or exit from the 

dwelling unit. 

11. Laundry areas: Must be kept dry, clean, neat and free of any safety 

hazards. Lint from dryers must be removed after each use. Tenant is 

responsible to clean up all lint, paper, debris, spills, etc. which may occur 

12. Utility room: Must be free of debris, motor vehicle parts, and flammable 

materials. (Do we have any utility rooms??) 
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RAB MEETING 
SEPTEMBER 15, 2003 

 

RAB members met to put final seal of approval on 2004 Annual Plan. 

 
When discussing poor lighting areas, Kim Rowe stated that the area behind her house 
is poorly lit. In the past when she has been hanging out clothes late at night, a person 
has come up the bank from Goss Terrace without her seeing them until they are almost 
directly in front of her. 
 
Patsy Cavanaugh questioned when the new mailboxes for Lawler Place will be 
installed. Was told hopefully by end of this year, but maybe not until spring. 
 
Discussion occurred regarding packages being left on the table in the Burgard Apts. 
lobby and on floor in front of mailboxes at Coleman House. Kim Rowe stated mailman 
has left personal checks in between her storm door and entry door. Ms. Mattern stated 
we would have to check the areas at Coleman House and Burgard Apts. to see where it 
might be feasible to install a locked box for packages. In addition, mailboxes in 
developments would have to be large enough to hold small packages and should be 
secured. 
 
Ms. Mattern advised we still do not have the 2003 Capital Fund monies. Lynn Stricker 
questioned when the Federal Government budget is supposed to be passed. He stated 
he thought it was in October of each year. Ms. Mattern advised they do not have to 
officially pass the budget to continue operating, but the fiscal year for the Federal 
Government is in October. 
 
Kim Rowe stated she was glad we are recognizing group homes for Section 8 Rental 
Assistance for persons with certain disabilities. 
 
Discussion regarding mailing to applications to prospective applicants. It was agreed by 
RAB members that persons should pick up application in person and should be 
completed in the presence of a Housing Authority staff member. 
 
RAB members suggested we add a local preference to our list to include priority be 
given to residents who live or work in Mifflin County first then to others living or working 
elsewhere within the Commonwealth of Pennsylvania and then to those outside the 
Commonwealth. 
 

Next meeting is October 9, 2003. 

 
:sit 
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RESIDENT MEETING 
ANNUAL PLAN 

McCOY MANOR - 7/8/03 - 10:00 A.M. 
 

 
Residents present at the meeting felt that public transportation in the area would be a 
good idea for those who have to use taxi service. Tracy Johns says taxi service is not 
dependable. 
 
Tracy Johns said she would not personally use the computer lab, but she thinks it would 
be a good idea for others. Lily Herrera said she thinks it would be good for the children 
who do not have computers at home. She also feels there is a need for a data center for 
faxing of documents, etc. 
 

Those present felt that ceiling rents would be a good idea. 

 
Heather Brown feels there is a need for storage sheds for mowers and toys. Ms. 
Mattern explained she felt the area behind the garbage can area in the 41-1 
development would be a place where a shed could be constructed. Ms. Mattern said 
that the 41-2 development would be a bigger challenge. She said she recently visited a 
development in the State College area, where they had built storage sheds in the same 
area as the garbage bins and that could be a possibility for the upper McCoy Manor 
units. 
 
Jeanne Sechrist questioned whether she would have her same parking space when the 
re-numbering was complete. She was advised we were hoping people would have the 
same space, but some might be re-numbered. 
 
Tracy Johns questioned range hoods. Ms. Mattern stated they are in the five year plan 
for the 41-1 development. 
 

The group agreed there is a need for more site lighting in McCoy Manor. 

 
:sit 
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COLEMAN HOUSE TENANT MEETING 
ANNUAL PLAN 

JULY 9, 2003 - 1 :30 P.M. 
 
Several residents voiced interest in the possibility of public transportation and stated 
they would utilize it. 
 
Willie Boswell questioned when the computer lab would be available at the Coleman. 
Ms. Mattern stated it should be up and running within the next 60 days. 
 
Joyce Stewart questioned whether we could change the card reader at the back door of 
Coleman from right side to left side. Ms. Mattern explained we plan to change the entire 
system at Coleman to the Corby key system like we have at Burgard Apartments. 
 

Several residents stated their shower heads are very hard to turn off. 

 
Willie Boswell stated the vents on Coleman House roof have not been uncovered yet 
this year. 
 
Joyce Stewart stated the parking lot lights go off and on, and she felt we could use 
better lighting in the parking lights. 
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LAWLER PLACE TENANT MEETING 
ANNUAL PLAN 

July 14, 2003 - 10:00 a.m. 
 
Helen Earnest asked if we could install a smaller sink in the laundry room area and 
purchase another washer for the Lawler Place laundry. Ms. Mattern advised she felt the 
sink was there for use of maintenance staff when cleaning. She stated, however, she 
would inquire as to whether the sink could be re-located. 
 
Nancy McVicker commented on the removal of the bushes in the development and how 
much nicer it looked. Helen Earnest stated her daughter commented on how much 
better it was to see when coming out East Chestnut Street and making the turn since 
the bushes on that corner were removed. 
 
Nancy McVicker stated there are a lot of trees that need trimmed and are blocking the 
lighting, particularly in the area of A-l through A-4. She stated a neighbor on Chestnut 
Street commented the evergreens planted behind A-5 through A-l 0 are covered with 
vines and weeks and possibly poison. Ms. Mattern advised we are in the process of 
making a list and then going out for bid on the trimming of trees in all the developments. 
 
Shirley Silfies stated she thought the cabinet catches should be changed to magnetic 
ones which would be easier for elderly persons to use. 
 
Nancy McVicker asked if the ceiling of porches could be washed as some of them are 
very dirty. Ms. Mattern advised we have a pressure washer, and she will discuss with 
maintenance staff. Carol Sault related that the frames to some of the recessed porch 
lights are rusted. Ms. Thomas suggested that residents might want to remind 
maintenance staff of the need to paint the porch light frames at the time of re-
examination inspection. 
 
Carol Sault questioned when the computer lab at the Coleman will be opening. Ms. 
Mattern stated she hope to have it up and running within the next two months. 
 
Bertha Frey questioned whether there is now a curfew in public housing. It was 
explained this was discussed with RAB members, who have decided on a "quiet time", 
and a policy will be written that from 10:30 p.m. until 6:00 a.m. will be quiet time within 
the developments. 
 
Steve Hayes is concerned with how Lawler Place is used as a thoroughfare for persons 
not living here to travel from Montgomery Avenue and Chestnut Street, back and forth. 
He said there are a lot of people who don’t live here that use it as a short cut to go from 
Rec Park to Chestnut Street, etc. 
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Nancy McVicker questioned as to whether or not we are going to put in new driveways 
or parking areas. She said the lawn area outside her side living room window would 
make a good parking area for about four cars. Ms. Mattern explained we have plans to 
expand on current parking areas in the Court areas and to expand the Burgard parking 
lot, but none to put in new parking areas. 
 
At least one half of the group of persons present stated they would use public 
transportation if it were made available in the area. 
 
Carol Soult wanted to thank the Authority for the air conditioning in the laundry room. 
Several other ladies added their thanks also. 
 
Carol Soult questioned as to whether there would be a resident trip this year. Ms. 
Mattern stated we have talked about a trip. Suggestions were made for a trip to City 
Island, Christmas Village, Museums and Amusement Parks. 
 
Ms. Mattern advised 2004 and 2005 would be good years for resident improvements 
with under cabinet lights, exhaust fans or range hoods, bathroom vanities, and new 
flooring and carpeting for the elderly units. 
 
:sit 
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TENANT MEETING 
2004 ANNUAL PLAN 

BURGARD APTS 7/14/03 - 1 :30 P.M. 
 
Ms. Mattern showed residents the color schemes for the new carpeting and paint 
remodeling. Those present seemed to be pleased with the choices and were 
anxious for the work to be completed. 
 
Ms. Mattern advised residents of plans to replace the windows in Burgard 
Apartments and install new air conditioners. Mary Kitting asked if the cost for the 
purchase of new air conditioners would increase the cost residents now pay for 
air conditioning. Ms. Mattern stated she would have to check on that. 
 
Ms. Mattern explained the new computer lab at Coleman House would be up and 
running within 60 days. She asked how many persons present would be 
interested in a lab at Burgard Apartments. Of those present, three were 
interested. She explained we plan to move the filing room from Burgard to Lawler 
Place and use the current file room for the new computer lab. That work will take 
place next year. 
 
Mary Lukens asked if we would be taking a trip this year. Ms. Mattern stated we 
have talked about it and talked about it with the Lawler Place group this morning. 
She asked for suggestions. Suggestions included City Island, shopping trip or 
cultural to museums, etc. 
 
Over half the residents present stated they would use public transportation if it is 
made available in our area. 
 
Shirley Lane suggested more electrical outlets are needed in efficiency 
apartments in Burgard. Ms. Mattern questioned where in particular, and Ms. Lane 
stated both side of the room. 
 
Mary Lukens questioned when security cameras will be placed in Burgard. It was 
related we hope this will happen before the end of this year. 
 

Pat Romig expressed her thanks for the air conditioning in the laundry room. 

 
Lois Osenga complained about people taking laundry carts and storing them in 
the alcoves on the floors instead of returning them when they are finished with 
them. 
 
Mary Kitting stated the front security door catch on the carpet and the carpet may 
need to be re-taped or secured to the floor. 
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Pat Romig complained about people using community room for parties who are 

not watching children that are attending. The children are running the elevator, 

jumping in the flower beds, yelling and screaming in the halls, etc. Ms. Romig 

was advised that tenants should call the office and leave voice mail messages 

when this is happening so that we can check our list to see who was using the 

room and handle it individually. 
 
Lois Osenga wanted to say that she thinks Mary and Lenny are doing an 
excellent job in Burgard Apartments and deserve a lot of praise for their work. 
 
:sit 
 
 
 

 

 

 


