U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Small PHA Plan Update

Annual Plan for Fiscal Year: 2003

NOTE: THISPHA PLANSTEMPLATE (HUD 50075) ISTO BE COMPLETED IN
ACCORDANCE WITH INSTRUCTIONSLOCATED IN APPLICABLE PIH NOTICES

OMB Approval No: 2577-0226

HUD 50075 Expires: 03/31/2002






PHA Plan
Agency ldentification

PHA Name: Sioux Center Low Rent Housing Agency
PHA Number: |AO11

PHA Fiscal Year Beginning: (mm/yyyy) 04/2003

PHA Plan Contact Information:

Name: Carol Van Voorst, Public Housing Manager
Phone: 712/722-2237
Fax: 712/722-4237

TDD:  712/722-2921
Email (if available): housing@mtcnet.net

Public Accessto | nformation
I nformation regarding any activities outlined in this plan can be obtained by contacting:
(select all that apply)
X Main administrative office of the PHA
PHA development management offices

Display Locations For PHA Plans and Supporting Documents

The PHA Plans (including attachments) are available for public inspection at: (select all
that apply)
X Main administrative office of the PHA
PHA development management offices
X Main administrative office of the local, county or State gover nment -City of Sioux
Center
Publiclibrary
PHA website
Other (list below)

PHA Plan Supporting Documents are available for inspection at: (select all that apply)
X Main business office of the PHA
PHA development management offices
Other (list below)
PHA Programs Administered:

Public Housing and Section 8 Section 8Only X Public Housing Only

Small PHA Plan Update

OMVB Approval No:HIB75095%6
Expi res: 03/31/2002



Small PHA Plan Update

OMVB Approval No:HIB75095%6
Expi res: 03/31/2002



Annual PHA Plan

Fiscal Year 2002
[24 CFR Part 903.7]
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At PHA option, provide a brief overview of the information in the Annual Plan

The Sioux Center Low Rent Housing Agency has prepared the fourth Annual Agency Plan in
compliance with Section 511 of the Quality Housing and Work Responsibility Act of 1998 and the
ensuing HUD requirements and updates.

We have kept our following mission statement to guide the activities of the Sioux Center Low
Rent Housing Agency.

The mission of the Sioux Center Low Rent Housing Agency is committed to excellencein our
assisting of low-income families with drug free, safe, decent, and affordable housing opportunities
asthey strive to achieve self-sufficiency and improve the quality of their lives. It isour intent to
provide opportunities and promote economic independence for our residents. We will create and
maintain partnershipswith our clients and appropriate community agenciesin order to accomplish
this mission.

In order to achieve thismission, we have updated the following goals and objectives as follows for
the next fiveyears. Progress statements have been added in bold print where goals and
obj ectives have shown some achievement.

X

X

GOALSAND OBJECTIVES

PHA Goal: Expand the supply of assisted housing
Objectives:

X

X
X
X

Apply for additional rental vouchers:

Reduce public housing vacancies:

- (2002) Have reduced the elderly vacancies throughout this past fiscal year from 8
vacancies on 4/01/01 to 2 vacancies on 11/01/01. This has been accomplished with
the elderly conversion project.

- (2003) Have reduced the elderly vacancies from 4 vacancies to 0 vacancies on
11/01/02 with the elderly conversion phase #2 project. All available units are
currently leased.

Leverage private or other public fundsto create additional housing opportunities:

- (2003) Encour age local economic development group to provide affordable houses.
Acquireor build unitsor developments

- Improve/devel op additional housing opportunities

Other (list below)

- Attempt to assist qualifying familiesto move from renting to homeowner ship by March
31, 2005.

PHA Goal: Improvethe quality of assisted housing
Objectives:
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X_ Improve public housing management: (PHAS score)

- (2003) We have continually improved our overall PHAS scorefrom 84.9% on 3/31/99
reporting period to 91% on 3/31/01 to 96% on 3/31/02.

I mprove voucher management: (SEM AP score)

I ncrease customer satisfaction:

- (2000) Installed new fridges, kitchen countertops, handicap stoolsin elderly units
and installed ener gy efficient windowsin family units.

- (2001) Asaresult of the 2000 PHAS Resident Service & Satisfaction Survey, we
have done a follow-up plan in regardsto the Safety Section. Thisinvolves

imple-  mentation of the Neighborhood Watch Program by our local police and

adding additional exterior lighting to the elderly project.

- (2002) Asaresult of the 2001 PHAS Resident Service & Satisfaction Survey, we
have sent out survey lettersrequesting tenant input to better improve ar eas of
communication. A letter from the local police department wasincluded to

inform tenants of the police protection, Neighborhood Watch Program, and
the Dare program.

- (2003) Currently we areincluding a questionnair e/survey to each of our tenants
upon final move-out on how our PHA can improve our servicesto our tenants.
Concentrate on effortsto improve specific management functions:
(list; e.g., public housing finance; voucher unit inspections)
X Renovate or moder nize public housing units:
- (2002) Converted/remodeled 4 one-bedr oom unitsto 2 two-bedroom unitsin elderly
project this past year. Havereceived HUD approval to convert /remodel four one-
bedroom elderly unitsin the summer 2002.
- (2003) Elderly conver sion phase#2 was completed 9/07/02. The complete bathroom
_ renovation and replacement of front and back doors has made a tremendous
improvement for _the elderly apartments. The family homes have had decks
replaced with larger ones  that reguireless maintenance.
Demolish or dispose of obsolete public housing:
Provide replacement public housing:
Providereplacement vouchers:
Other: (list below)

PHA Goal: Increase assisted housing choices

Objectives:

Provide voucher mobility counseling:

Conduct outreach effortsto potential voucher landlords

I ncrease voucher payment standards

I mplement voucher homeowner ship program:

I mplement public housing or other homeowner ship programs:
I mplement public housing site-based waiting lists:
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Convert public housing to vouchers:

X__ Other: (list below)

- Continue existing public housing homeownership 5 (h) program.
- (2003)At annual reviews, all family tenants are given an opportunity to purchase
thair existing rental dwelling structure when they meet all 5(h) program

requirements.

HUD Strategic Goal: I mprove community quality of life and economic vitality

X _ PHA Goal: Providean improved living environment
Objectives:

X

I mplement measures to deconcentrate poverty by bringing higher income public
housing householdsinto lower income developments:

____ Implement measuresto promoteincome mixing in public housing by assuring

access for lower income familiesinto higher income developments:

I mplement public housing security improvements:

Designate developmentsor buildingsfor particular resident groups (elderly, persons
with disabilities)

Other: (list below)

X The Sioux Center Low Rent Housing Agency will advise residents of programs
that encourage and enhance services to our residents by March 31, 2005.

- (2001) Resident meetings ar e held with occasional mailing updates.

X The Sioux Center Low Rent Housing Agency shall have an effective, fully
functioning Resident Advisory Board in our public housing developments by
March 31, 2003.

- (2001) We have a Resident Advisory Board which meets quarterly.

- (2003) Surveysaremailed annually to all tenantsto expresstheir interest and

_ willingnessto serve on the Resident Advisory Board.

The Sioux Center Low Rent Housing Agency will continueto encouragefamilies

to voluntarily move from assisted to unassisted housing through the home

ownership 5(h) program.

- (2003) We havedelayed interim recertificationsuntil theannual review if the

_ family or tenant report incomeincreasesin atimely manner. Wedo not
include overtimeincome beyond 40 hoursin rent calculation benefitting the
tenant to _ increasethelr assetsin hopes of becoming a homeowner.

The Sioux Center Low Rent Housing Agency, working with its partners, will

encourage its TANF residents to work or engage in a job training program by

March 31, 2003.

- (2001) The Community Service Requirement was implemented 04/01/01.
The agreementswith the PHA and the Dept. of Human Services and the
PHA and the Community Education Agency have been completed.

- (2002) The Community Service requirement has been suspended until
further notice from Congress effective 2/07/2002 by board resolution.
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- (2003) Community Servicereguirement remains suspended until a FY03
appropriations bill is passed. The continuing resolution (CR)
enacted on 9/27/02 which reieves administration of the community
serviceprovision is in effect for thetime being.
_X__ TheSioux Center Low Rent Housing Agency shall encourageall family residents
to have all school age children regularly attend school.
- (2003) All family residents have an opportunity to send their children to
private or_public schools within our community.

HUD Strategic Goal: Promote self-sufficiency and asset development of familiesand individuals

_X_ PHA Goal: Promote self-sufficiency and asset development of assisted households
Objectives:
X I ncrease the number and per centage of employed personsin assisted
families:
- Encourage TANF residentsto work or engage in a job training program.
- (2001) Thiswill be encouraged through the Community Service effective
4/01/01.
- (2002) We will continue to encour age participation in community serviceon a
voluntary basis due to the suspension of its enfor cement.
X Provideor attract supportiveservicestoimproveassistancer ecipients employability:
- Adviseresidents of programsthat encourage and enhance servicesto our residents by
March 31, 2005.

- (2003) Adviseresidents of local jobs posted in businesses, newspaper s, and other
media.  Job Service also haslisted opportunities of available employment.
Provide or attract supportive services to increase independence for the elderly or
familieswith disabilities.

Other: (list below)

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X PHA Goal: Ensureequal opportunity and affirmatively further fair housing

Objectives:

____Undertake affirmative measures to ensure access to assisted housing regardless of
race, color, religion national origin, sex, familial status, and disability:

X Undertake affirmative measures to provide a suitable living
environment for familiesliving in assisted housing, regardless of race, color, religion
national origin, sex, familial status, and disability:

- Do not discriminate.
- (2003) Provide housing opportunitiesto both minority and non-minority
individuals and families. Agency staff attend training on equal housing when
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offered. Providea professional office environment for all who walk through
the door.
Undertake affirmative measures to ensure accessible housing to persons with all
varieties of disabilitiesregardless of unit sizerequired:
X Other: (list below)
- Ensure equal treatment of all applicants, residents, employees and vendors.
- Analyze and treat all applicantsand residentsin afair and equal process.
- (2003) Treat all applicants/tenantsin afair manner in all aspectsof housing from
application process to maintenance and upkeep of their dwelling structures.
and privacy for all applicants and tenants.

—
>

:

Other PHA Goals and Objectives. (list below)

X PHA Goal: Enhance marketability and image of the PHA to be affordable housing.
Objectives:
X_ The Sioux Center Low Rent Housing Agency shall achieve a level of customer
satisfaction that givesthe agency the highest score possiblein this element of the Public
Housing Assessment System.
-Wehaveimproved our PHAS advisory scorefrom 84.9% t089.1% in fiscal year 1999
- 2000. PHAS scoresfor 2000-2001 hasbeen improved to an advisory scor eof 91%.
- (2003) Staff attends training to update their skills and knowledge as related to all

aspects and issues of housing. Our final PHAS score for fiscal year 2001-2002 is
96% giving our agency a high performer status.

__X_ ByMarch 31, 2002, the Sioux Center Low Rent Housing Agency will attempt to have a
waiting list of sufficient size so we can fill our public housing units within 14 days of
them becoming vacant.

- (2001) Thecurrent housing market conditions have prohibited usfrom building our

waiting list to a sufficient size.

- (2003) Many elderly individuals do not seek housing until it is absolutely a
necessit for them to leave their home because of health, etc. Wearefully
leased at thistime and hopeto continuetotry to achieve a start of a waiting
list for future openings.

_X__ TheSioux Center Low Rent Housing Agency will continueto achieve proper curb appeal
for its public housing devel opments by improving its landscaping, keeping its grass cut,
and making the properties litter-free.

-We continue to encourage our family tenants to cut their grass and keep their

properties neat.

- Our maintenancedirector continuesto striveto updatetheelderly landscaping and

keep the project in a well-groomed look.
X __ The Sioux Center Low Rent Housing Agency will continue to promote the agency

through various media and posting of promotional itemsin public places. The Agency
shall ensure that there are at least two positive stories or ads a year in thelocal media
about the Housing Agency or one of itsresidents.
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- (2003) In August, 2001, and September, 2002, two successful open houses were
held in regard to the elderly conversion projects and the unit improvements
completed in 2002. Many positive remarkswere made. Both of these
opportunities allowed individualsto walk through the apartmentsfor an up
front look at the improvements. Opportunity was also given to sign up for
future openings.

__X_ TheSioux Center Low Rent Housing Agency s leadership will inform the City Council
and civic groupsto explain how important public housing isto the community.

- Our board chairman, Mr. Jim Harskamp, informs the City Council annually

by giving a review and update of the public housing status in finance,

management, physical, and residential areas.

Our Annual Plan isbased on the premisethat if we accomplish our goals and objectiveswewill be
wor king towar ds the achievement of our mission statement.

The plans, statements, budget summary, policies, etc. set forth in the Annual Plan all lead towards
the accomplishment of our goals and objectives. Taken as a whole, they outline a comprehensive
approach towardsour goalsand objectivesand ar e consistent with the Consolidated Plan. Hereare
just a few highlights of our Annual Plan:

. Supporting documentslisted in the plan include but are not limited to an updated
Admissions & Continued Occupancy Policy verifying preferences consistent with
the plan, fair housing laws, the QHWRA legislation, and latest regulation on
screening and eviction for drug abuse and other criminal activity.

. Maintaining partnershipswith our clientsand community servicesto encourage
the participation in the Public Housing Resident Community Servicein atruly
voluntary manner dueto the suspension of the 4/01/01 requirement. (FY2002 HUD
Appropriations and FY 2003 Appropriations Bill)

. Improvethe quality of our housing and continue to reduce vacancies by means of
converting a total of 8 one-bedroom elderly unitsinto 4 two-bedroom elderly units
in two phases. Capital fundswere also used for additional improvements of doors,
decks, etc. Thehousing improvements have been an enhancement for both the
individualsresiding in housing and the community.

. Our community continuesto provide good schools, safe streetswith alow crime
rate, housing choices, employment and meaningful opportunitiesfor self-
sufficiency.

. All tenants are given a survey upon move-out. Thisallowsthetenant to provide
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feedback to the PHA addressing our strengths and weaknesses. Wewill striveto
use these suggestions to strengthen the future housing opportunitiesfor othersin
the yearsahead.

In summary, we are on cour se to improve the condition of affordable housing in Sioux Center.
We continueto strive to provide safe and decent housing to low-income families, a dignified
environment for the elderly and the disabled, and opportunitiesfor a better lifefor the tenant’s
future.

1. Summary of Policy or Program Changesfor the Upcoming Y ear

In this section, briefly describe changesin policies or programs discussed in last year’s PHA Plan that are not covered
in other sections of this Update.

All changes are covered in other sections of the plan and as supporting or required
documents.

2. Capital Improvement Needs
[24 CFR Part 903.7 9 (9)]
Exemptions: Section 8 only PHAs are not required to complete this component.

A. XYes No: Isthe PHA €ligibleto participatein the CFP in thefiscal year covered by this
PHA Plan?

B. What isthe amount of the PHA’s estimated or actual (if known) Capital Fund Program grant
for the upcoming year? $ 120,000

C. X Yes No Doesthe PHA plan to participate in the Capital Fund Program in the
upcoming year? If yes, complete therest of Component 7. If no, skip to next component.

D. Capltal Fund Program Grant Submlssons
& Cnii 2 8- Y elon/Rttion Plan is provided as Attachment
Attachment C (Capltal Fund Program 5-year Action Plan)

(2) Capital Fund Program Annual Statement
The Capital Fund Program Annual Statement is provided as Attachment
2003 - Federal FY 9/2001 & FY 9/2002 Performance & Evaluations are closed.

Attachment B
(Annual Statement/Performance & Evaluation Report - Federal FY 9/2003)

3. Demolition and Disposition
[24 CFR Part 903.7 9 (h)]
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Applicallity: Section 8only 851 A¥ er e nDigeg thiedRbl gorpbéretibisserdiaot any demolition or disposition
activities (pursuant to section 18 of the U.S. Housing Act of 1937 (42 U.S.C.
1437p)) in the plan Fiscal Year? (If “Nb , skip to next component ; if “yes”’,
complete one activity description for each development.)

2. Activity Description

Demolition/Disposition Activity Description
(Not including Activities Associated with HOPE VI or Conversion Activities)
la. Development name:
1b. Development (project) number:
2. Activity type: Demolition
Disposition
3. Application status (select one)
Approved
Submitted, pending approval
Planned application
4. Date application approved, submitted, or planned for submission: (DD/MM/YY)
5. Number of units affected:
6. Coverage of action (select one)
Part of the development
Total development

7. Relocation resour ces (select all that apply)
Section 8 for units
Public housing for units
Preference for admission to other public housing or section 8
Other housing for units (describe below)
8. Timelinefor activity:
a. Actual or projected start date of activity:
b. Actual or projected start date of relocation activities:
c. Projected end date of activity:

4. Voucher Homeowner ship Program
[24 CFR Part 903.7 9 (k)]

A. Yes X No: Doesthe PHA plan to administer a Section 8 Homeowner ship program
pursuant to Section 8(y) of the U.S.H.A. of 1937, asimplemented by 24 CFR
part 982 ? (If “No”, skip to next component; if “yes’, describe each program
using the table below (copy and complete questionsfor each program
identified.)
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B. Capacity of the PHA to Administer a Section 8 Homeowner ship Program
The PHA has demonstrated its capacity to administer the program by (select all that apply):
Establishing a minimum homeowner downpayment requirement of at least 3 percent and
requiring that at least 1 percent of the downpayment comes from the family’s
r esour ces
Requiring that financing for purchase of a home under its section 8 homeowner ship will
be provided, insured or guaranteed by the state or Federal government; comply with
secondary mortgage market underwriting requirements; or comply with generally
accepted private sector underwriting standards
Demonstrating that it hasor will acquire other relevant experience (list PHA
experience, or any other organization to be involved and its experience, below):

5. Safety and Crime Prevention: PHDEP Plan
[24 CFR Part 903.7 (m)]
Exemptions Section 8 Only PHAs may skip to the next component PHAsé€ligible for PHDEP funds must
provide a PHDEP Plan meeting specified requirements prior to receipt of PHDEP funds.
A. Yes X No: IsthePHA €dligibleto participatein the PHDEP in thefiscal year covered by
this

PHA Plan?

B. What isthe amount of the PHA’s estimated or actual (if known) PHDEP grant for the
upcoming year? $ N/A

C. Yes X No Doesthe PHA plan to participate in the PHDEP in the upcoming year ? | f
yes, answer question D. If no, skip to next component.

D. Yes No: The PHDEP Plan isattached at Attachment

6. Other Information
[24 CFR Part 903.7 9 (r)]

A. Resident Advisory Board (RAB) Recommendations and PHA Response

1. X Yes No: DidthePHA receive any commentson the PHA Plan from the Resident
Advisory
Board/s?

2. If yes, the comments are Attached at Attachment (Filename) Listed Below
2002 Advisory board met on November 12, 2002.
2003 plan wasreviewed.
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Thefollowing topics wer e discussed and comments were made:
- 5-Year Plan / RAB wantsto replace the project to varnish elderly woodwork and
reface cabinets with replacement of elderly kitchen linoleum flooring for 2004.
- RAB was pleased with completion of elderly bathroom renovation and door
replacement. Tenant majority are satisfied
- Review of 2002 Resident Assessment Survey results and 4 years of capital fund
expenditures
- Increase in security depositsfor elderly and family sites. Current deposits are not
sufficient to cover damages when repairs are needed, outstanding rent, etc.

3. In what manner did the PHA address those comments? (select all that apply)
The PHA changed portions of the PHA Plan in response to comments
A list of these changesisincluded
Yes X No: below or
Yes No: at theend of the RAB Commentsin Attachment .
X Considered all comments and haverevised the year 2004 capital fund expenditures

An explanation of the PHA’s consideration isincluded at the at the end of the RAB
Commentsin Attachment :

Other: (list below)

B. Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make the following statement (copy questions as many times as

1neessireslidated Plan jurisdiction: (providenamehere)  Sioux County CHAS (1990 Census) is
comprised of avariety of housing need variables split by HUD defined income limits (30,50, and
80 per cent of median income) and HUD specified household types. Most data wer e obtained at
thejurisdiction level.

State of 1owa / Consolidated Plan for 1995 Executive Summary

- 2000 Census Data is not yet available, therefore used same resources aslast year. Standard

Census 2000 data files and/or_tabulations ar e anticipated to be completed in the fourth
quarter of calendar year 2003.
2. ThePHA hastaken thefollowing stepsto ensure consistency of thisPHA Plan with the
Consolidated Plan for thejurisdiction: (select all that apply)

X The PHA has based its statement of needs of familiesin thejurisdiction on the
needs expressed in the Consolidated Plan/s. Sioux County CHAS data (1990
Census)

The PHA has participated in any consultation process organized and offered by the
Consolidated Plan agency in the development of the Consolidated Plan.

The PHA has consulted with the Consolidated Plan agency during the development
of thisPHA Plan.

Activitiesto be undertaken by the PHA in the coming year are consistent with
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specific initiatives contained in the Consolidated Plan. (list such initiatives below)

Other: (list below)

- The PHA is committed to fair housing and providing affordable suitable housing in

the

very-low, low, and low/moderate income range as cited as a need in our State

Consolidated Plan. The Consolidated Plan presents priorities and strategiesto
address the State’s needs for affordable housing.

- The PHA has consulted with the Northwest | owa Planning & Development
Commission during the devel opment of this PHA plan. Awaiting completion of
Census 2002 data files.

3. PHA Requestsfor support from the Consolidated Plan Agency
Yes X No: Doesthe PHA request financial or other support from the State or local
government  agency in order to meet the needs of its public housing residents or
inventory? If yes, pleaselistthe5 most important requests below:

4. The Consolidated Plan of thejurisdiction supportsthe PHA Plan with the following actions
and commitments:. (describe below)
- The State of lowa Consolidated Plan for 1995 Executive Summary states their Vision for

Change. The State’s overall goal isto develop viable communities by providing decent
housing and suitable living environments and expanding economic opportunities,
principally for personswith low and moderate incomes are to help meet the affordable
housing needs of low-income | owans.

- In the State of 1 owa Consolidated Plan, the State does not directly operate public housing

units. Thereforeaction in thisareaisnot feasible and it is difficult to complete the
Housing Needs chart in regard to the | owa Consolidated Plan. The State Plan isnot
definitiveenough  for usto respond to this question. We used a chart from Sioux County
CHASto completethe  required information for this Housing Needs chart.

- Per the Consolidated Plan, the primary need in lowa isfor affordable housing units. Per
the 2002 Report of the Bipartisan Millennial Housing Commission, the most significant
housing challengeis affordability. Our mission statement supports this need along with our
goals and objectives as stated in our PHA plan. The State of | owa works closely with the
communities to educate people about affordable housing programs.

C. Criteriafor Substantial Deviation and Significant Amendments

1. Amendment and Deviation Definitions

24 CFR Part 903.7(r)
PHAs arerequired to define and adopt their own standards of substantial deviation from the 5-year Plan
and Significant Amendment to the Annual Plan. The definition of significant amendment isimportant
because it defineswhen the PHA will subject a changeto the policies or activities described in the Annual
Plan to full public hearing and HUD review befor e implementation.
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Substantial deviations or significant amendments or modifications are defined as:
Discretionary changesin the plans or policies of the housing authority that
fundamentally change the mission, goals, objectives, or plans of the agency and which
require formal approval of the Board of Commissioners.

A. Substantial Deviation from the 5-year Plan:
We have amended our 5-year plan by transferring and adding some of the
capital fund improvementsinto different year categoriesthan originally
stated in thefirst five year plan. Revisionswere dueto streamlining some
smaller expensesinto our regular operating budget and adding larger expenses
after reevaluating our capital improvement needs assessment. These changes

have been approved by our Board of Commissioners and the Resident Advisory
Board.

B. Significant Amendment or Modification to the Annual Plan:
No significant amendments have been done to the annual plan after our full
public hearing on 11/19/2002.
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PHAs areto indicate which documents ar e available for public review by placing a mark in the “Applicable & On Display”

column in theap

Attachment A
Supporting Documents Available for Review

TOpriate Tows. A Sted gocuments must beonm disptay if appiicabie (o, the prograiT ActiVities conauctedt
g F]_IQI otngupportlng ocu%é/ntse&val able?gr eview

by the PHA.
Applicable Supporting Document Related Plan
& Component
On Display

X PHA Plan Certifications of Compliance with the PHA Plans 5Year and Annual
and Related Regulations Plans

N/A State/L ocal Government Certification of Consistency with the | 5Year and Annual
Consolidated Plan (not required for this update) Plans

X Fair Housing Documentation Supporting Fair Housing 5Year and Annual
Certifications: Recordsreflecting that the PHA has Plans
examined its programsor proposed programs, identified any
impedimentsto fair housing choice in those programs,
addressed or isaddressing those impedimentsin a reasonable
fashion in view of the resour ces available, and worked or is
working with local jurisdictionsto implement any of the
jurisdictions initiativesto affirmatively further fair housing
that requirethe PHA’sinvolvement.

X Housing Needs Statement of the Consolidated Plan for the Annual Plan:
jurisdiction/sin which the PHA islocated and any additional Housing Needs
backup datato support statement of housing needsin the
jurisdiction

X M ost recent boar d-approved operating budget for the public Annual Plan:
housing program Financial Resour ces

X Public Housing Admissions and (Continued) Occupancy Annual Plan:

Policy (A& O/ACOP), which includesthe Tenant Selection and | Eligibility, Selection,
Assignment Plan [TSAP] and Admissions
Palicies
X Any policy gover ning occupancy of Police Officersin Public Annual Plan:
Housing Eligibility, Selection,
X check hereif included in the public housing and Admissions
A& O Policy {Secll (A) (3) ()} Policies
N/A Section 8 Administrative Plan Annual Plan:
Eligibility, Selection,
and Admissions
Policies
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Applicable Supporting Document Related Plan
& Component
On Display
X Public housing rent determination policies, including the Annual Plan: Rent
method for setting public housing flat rents Deter mination
X check hereif included in the public housing
A & O Policy
X Schedule of flat rents offered at each public housing Annual Plan: Rent
development Deter mination
X check hereif included in the public housing
A & O Policy
N/A Section 8 rent determination (payment standard) policies Annual Plan: Rent
check hereif included in Section 8 Administrative Deter mination
Plan
X Public housing management and maintenance policy Annual Plan:
documents, including policiesfor the prevention or Operationsand
eradication of pest infestation (including cockroach M aintenance
infestation)
X Results of latest binding Public Housing Assessment System Annual Plan:
(PHAS) Assessment M anagement and
Operations
X Follow-up Plan to Results of the PHAS Resident Satisfaction Annual Plan:
Survey (if necessary)  Not required at thistime Operationsand
M aintenance and
Community Service &
Self-Sufficiency
N/A Results of latest Section 8 M anagement Assessment System Annual Plan:
(SEMAP) M anagement and
Operations
N/A Any required policies governing any Section 8 special housing | Annual Plan:
types Operationsand
check hereif included in Section 8 Administrative M aintenance
Plan
X Public housing grievance procedures Annual Plan:
X check hereif included in the public housing Grievance Procedures
A & O Policy
N/A Section 8 informal review and hearing procedures Annual Plan:
check hereif included in Section 8 Administrative Grievance Procedures
Plan
X The HUD-approved Capital Fund/Compr ehensive Grant Annual Plan: Capital
Program Annual Statement (HUD 52837) for any activegrant | Needs
year
X Most recent CIAP Budget/Progress Report (HUD 52825) for Annual Plan: Capital
any active CIAP grants  All current grants are completed Needs
N/A Approved HOPE VI applicationsor, if morerecent, approved | Annual Plan: Capital

Small PHA Plan Update Page

OVB Appr oval
Expi r es:

No: 2577-0226
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Applicable Supporting Document Related Plan
& Component
On Display
or submitted HOPE VI Revitalization Plans, or any other Needs
approved proposal for development of public housing
X Self-evaluation, Needs Assessment and Transition Plan Annual Plan: Capital
required by regulationsimplementing §504 of the Needs
Rehabilitation Act and the Americanswith Disabilities Act.
Seg, PIH 99-52 (HA).
N/A Approved or submitted applicationsfor demolition and/or Annual Plan:
disposition of public housing Demolition and
Disposition
N/A Approved or submitted applicationsfor designation of public | Annual Plan:
housing (Designated Housing Plans) Designation of Public
Housing
N/A Approved or submitted assessments of reasonable Annual Plan:
revitalization of public housing and approved or submitted Conversion of Public
conversion plans prepared pursuant to section 202 of the 1996 | Housing
HUD Appropriations Act, Section 22 of the US Housing Act of
1937, or Section 33 of the USHousing Act of 1937
X Approved or submitted public housing homeowner ship Annual Plan:
programg/plans Homeowner ship
N/A Poalicies governing any Section 8 Homeowner ship program Annual Plan:
(section of the Section 8 Administrative Plan) Homeowner ship
X Cooperation agreement between the PHA and the TANF Annual Plan:
agency and between the PHA and local employment and Community Service &
training service agencies Self-Sufficiency
N/A FSS Action Plan/sfor public housing and/or Section 8 Annual Plan:
Community Service &
Self-Sufficiency
X Section 3 documentation required by 24 CFR Part 135, Annual Plan:
Subpart E Community Service &
Self-Sufficiency
N/A Most recent self-sufficiency (ED/SS, TOP or ROSS or other Annual Plan:
resident services grant) grant program reports Community Service &
Self-Sufficiency
N/A The most recent Public Housing Drug Elimination Program Annual Plan: Safety
(PHEDEP) semi-annual performancereport and Crime Prevention
N/A PHDEP-related documentation: Annual Plan: Safety

e Basdinelaw enforcement servicesfor public housing
developments assisted under the PHDEP plan;

e Consortium agreement/s between the PHASs
participating in the consortium and a copy of the
payment agr eement between the consortium and
HUD (applicable only to PHAs participating in a
consortium as specified under 24 CFR 761.15);

e Partnership agreements (indicating specific lever aged

and Crime Prevention

Small PHA Plan Update Page
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Applicable
&
On Display

Supporting Document

Related Plan
Component

support) with agencies/or ganizations providing
funding, servicesor other in-kind resourcesfor
PHDEP-funded activities,
Coordination with other law enfor cement efforts;

e Written agreement(s) with local law enforcement
agencies (receiving any PHDEP funds); and

e All crime statisticsand other relevant data (including
Part | and specified Part |1 crimes) that establish need
for the public housing sites assisted under the PHDEP
Plan.

Policy on Owner ship of Petsin Public Housing Family
Developments (asrequired by regulation at 24 CFR Part 960,
Subpart G)

X check hereif included in the public housing A & O Policy

Pet Policy

Theresults of the most recent fiscal year audit of the PHA

conducted under section 5(h)(2) of the U.S. Housing Act of
1937 (42 U. S.C. 1437c(h)), theresults of that audit and the
PHA’sresponseto any findings

Annual Plan: Annual
Audit

N/A

Troubled PHAs. M OA/Recovery Plan

Troubled PHAS

N/A
Exempt

Other supporting documents (optional)

(list individually; use as many lines as necessary)
Resident Survey Follow-Up Action Plan
Deconcentration & Income Mixing

(specify as needed)

Small PHA Plan Update Page
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ATTACHMENT B

Small PHA Plan Update

Printed on: 12/17/0211:57 AM

CAPITAL FUND PROGRAM TABLESSTART HERE

Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF) Part 1. Summary

PHA Name: Sioux Center Low Rent Housing Agency

Grant Type and Number

Capital Fund Program Grant No: | AO5P011--
Replacement Housing Factor Grant No:

Federal FY of Grant:
09/2003

O Original Annual Statement OOReserve for Disasters/ Emergencies
O Performance and Evaluation Report for Period Ending:

ORevised Annual Statement (revision no:

OFinal Performance and Evaluation Report

)

Line | Summary by Development Account
No.

Total Estimated Cost

Total Actual Cost

Original Revised Obligated Expended

1 Total non-CFP Funds
2 1406 Operations
3 1408 M anagement | mprovements Soft Costs

M anagement | mprovements Hard Costs
4 1410 Administration
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs $ 4,000
8 1440 Site Acquisition
9 1450 Site |mprovement
10 1460 Dwelling Structures $116,000
11 1465.1 Dwelling Equipment—Nonexpendable
12 1470 Nondwelling Structures
13 1475 Nondwelling Equipment

HUD 50075

OVB Approval No: 2577-0226
Expi res: 03/31/2002
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6
14 1485 Demolition
15 1490 Replacement Reserve
16 1492 Moving to Work Demonstration
17 1495.1 Relocation Costs
18 1499 Development Activities
19 1502 Contingency
Amount of Annual Grant: (sum of lines.....) $120,000
Amount of line XX Related to LBP Activities
Amount of line XX Related to Section 504 $ 15,809
compliance
Amount of line XX Related to Security -Soft Costs
Amount of Line XX related to Security-- Hard Costs
Amount of line XX Related to Energy Conservation $41,991

M easures

Collateralization Expenses or Debt Service

HUD 50075

OVMB Approval No: 2577-0226

Expi res:
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PHA Name: Sioux Center Low Rent Housing

Annual Statement/Performance and Evaluation Report
Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I1: Supporting Pages

Grant Type and Number

|AOSPO11--

Federal FY of Grant:

09/2003

Agency Capital Fund Program Grant No:
Replacement Housing Factor Grant No:
Development General Description of Major Work Dev. Quantity Total Estimated Cost Total Actual Cost Status of
Number Categories Acct Work
Name/HA-Wide No.
Activities
11-2; 11-5 Shingle 11 Family Dwellings 1460 $37,000
11-2; 11-5 Family Bathroom Sink 1460 $ 9,000
Replacement(18)
11-2; 11-5 Family Kitchen Light Fixture 1460 $16,200
Replacement (18 homes) x 2
11-1; 11-2 Balance/Elderly Bathroom Renovation 1460 $15,809
11-1; 11-2 Engineering Expense/Ceiling Fans & 1430 $ 4,000
Vent FangElderly
11-1 Elderly Kitchen Vent Fans (32) 1460 $13,000
11-1; 11-2 Elderly Living Room & Bedroom 1460 $24,991
Light/Ceiling Fans (52 units x2)-
($240€ea)

HUD 50075

OVMB Approval No: 2577-0226
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Annual Statement/Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name: Sioux Center Low Rent Grant Type and Number Federal FY of Grant:
Housing Agency Capital Fund Program No: | AO5P011-- 09/2003
Replacement Housing Factor No:
Development Number All Fund Obligated All Funds Expended Reasonsfor Revised Target Dates
Name/HA-Wide (Quarter Ending Date) (Quarter Ending Date)
Activities
Original Revised Actual Original Revised Actual
11-1 06/30/03 09/30/03
11-2 06/30/03 09/30/03
11-5 06/30/03 09/30/03
HUD 50075 OVB Approval No: 2577-0226
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Part | Summary

Capital Fund Program Five-Year Action Plan

PHA Name Sioux Center Low Rent Housing Agency

OOriginal 5-Year Plan
X Revision No: 3

Development
Number/Name/HA-
Wide

11-1,11-2

11-2, 11-5
HA - wide

11-1

11-2

Total CFP Funds
(Est.)

Work Statement for Year 2

Work Statement for Year 3 Work Statement for Year

Work Statement for Y ear

FFY Grant: 2004 FFY Grant: 2005 4 5
PHA FY: 2004 PHA FY: 2005 FFY Grant: 2006 FFY Grant: 2007
PHA FY: 2006 PHA FY: 2007
$47,000 $50,000 $ 1,600 $14,800
$59,000 $ 7,000 $108,400 $77,200
$14,000 $ 3,000 $28,000
$20,000 $ 10,000
$40,000
$120,000 $120,000 $120,000 $120,000

Total Replacement
Housing Factor
Funds

HUD 50075

OVB Approval No: 2577-0226
Expi res: 03/31/2002
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Capital Fund Program Five-Year Action Plan
Part |1: Supporting Pages—Work Activities

Activitiesfor Activitiesfor Year : 2 Activitiesfor Year: 3
Year 1 FFY Grant: 2004 FFY Grant: 2005
NDLIA T\/- INNA NDLIA T\/- NNLC :
Development Major Work Categories Estimated Cost Development Major Work Estimated Cos
Name/Number Name/Number Categories
See HA-wide M aintenance Equipment (tractor) $14,000 11-1 Seamless Gutters/ West Elderly $20,000
replacement
Annual 11-1; 11-2 Replacement Elderly Kitchen Linoleum $40,000 11-2 Elderly Sidewalk Replacement $16,000
(47 units)
Statement 11-2; 11-5 Replacement Family Kitchen Linoleum $34,000 11-1; 11-2 Resurface Elderly Parking L ots $50,000
(18)
11-2; 11-5 Replacement Family Flooring/Entry & $25,000 11-2, 11-5 Family Exterior Lighting/Fixtures- $ 7,000
Bathroom (18) Front & Back (18 units)
11-1; 11-2 Replace Elderly Water Valves (7 bailers) $ 7,000 11-2 Family Closet Door Replacement (16) $24,000
HA-Wide Computer Equipment Replacement $ 3,000
Total CFP Estimated Cost $120,000 $120,000
HUD 50075 OVB Approval No: 2577-0226

Expi res: 03/31/2002
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Capital Fund Program Five-Year Action Plan
Part |1: Sueeorting Pages—Work Activities
Activitiesfor Year :_4 Activitiesfor Year: _5
FFY Grant: 2006 FFY Grant: 2007
Development Major Work Categories Estimated Development Major Work Estimated Cost
Name/Number Cost Name/Number Categories
11-2; 11-5 Engineering/Family Concrete Drives $ 6,000 HA -wide Copier Office Equipment $ 3,000
Replacement
11-2, 11-5 Family Concrete Driveway $68,000 11-1, 11-2 Elderly Water Softenerg/Boilers (8 @ $4,800
Replacement (17) $600)
11-2; 11-5 Family Sidewalk Replacement (18) $20,000 11-1, 11-2 Elderly Site Boiler Replacement $ 10,000
11-2; 11-5 Family Water Softener Replacement $14,400 11-2; 11-5 Family Furnace Replacement (5) $15,700
(18 @ $800)
11-1 Elderly Site Boiler Replacement (1) $10,000 HA -wide Automotive Equipment (Pickup) $ 25,000
11-1; 11-2 Laundry Equipment (2 washers, 2 $ 1,600 11-2, 11-5 Seamless Gutters/Family Units (18) $ 36,000
dryers)
11-2,11-5 Reshingle Family Homes (7) $ 21,000
11-2,11-5 Family Foyer Lighting $ 4,500
HUD 50075 OVB Approval No: 2577-0226

Expi res: 03/31/2002
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Total CFP Estimated Cost

$120,000

$120,000

HUD 50075

OMB Approval No: 2577-0226

Expi res:
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PHA Public Housing Drug Elimination Program Plan

Note: THIS PHDEP Plan template (HUD 50075-PHDEP Plan) isto be completed in accordance with Instructions located in applicable PIH Notices.
Section 1. General Information/History
A. Amount of PHDEP Grant $
B. Eligibility type (Indicate with an “x”) N1 N2 R
C. FFY in which funding isrequested
D. Executive Summary of Annual PHDEP Plan

In the space below, provide a brief overview of the PHDEP Plan, including highlights of major initiatives or activities undertaken. It may include a
description of the expected outcomes. The summary must not be mor e than five (5) sentenceslong

E. Target Areas
Complete the following table by indicating each PHDEP Target Area (development or site wher e activitieswill be conducted), the total number of
unitsin CI&EBEEH"I g , and thetotal number of individ §a§)@gﬁ;tg%ﬁgﬂﬁ{ﬁiﬂpate%&4@d%&§?%}§or bd activitiesin each Target Area.
Unit coun '(Ngm%a(;f%g%@ﬂ] Egngrsge[g)with that availablein PI e PHDEP Target elhESvE

Area(s) within the PHDEP
Target Area(s)

F. Duration of Program
Indicate the duration (number of months funds will be required) of the PHDEP Program proposed under this Plan (place an “x” to indicate the length

of program by # of @sibRsFor “Otherfg igRgHinEe # of moghgy onths

G. PHDEP Program History

Indicate each FY that funding has been received under the PHDEP Program (place an “x” by each applicable Year) and

provide amount of funding
|

received. ] previousy $ion, Indicate tHe fund balancg and anticipat¢d completion
date. The | yrhBaignces should reflect the balance as of Date of Submisgon of the PHDEP Plan. The Grant Term End Date should incl| de any HUD-
approved gxtensions or waiers. For grant extensions received, place “GE” in column or “W’| for waivers.

HUD 50075 OVB Approval No: 2577-0226

Expi res: 03/31/2002
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FimaAal \/ Anv AF nLINCND Ny Ant H Fivnd DaAlanAan Ny Ant NvAant CkAavi Ny Ant

EV 1007
cVv 100

FY 1999

Section 2: PHDEP Plan Goals and Budget

A. PHDEP Plan Summary

In the space below, summarize the PHDEP strategy to addressthe needs of the target population/target area(s). Your summary should briefly identify: the
broad goals and objectives, therole of plan partners, and your system or processfor monitoring and evaluating PHDEP-funded activities. Thissummary

BOBA BB BER g0 SNy

Enter the total amount of PHDEP funding allocated to each line item.

FFY PHDEP Budget Summary
Budget Line Item Total Funding

Nnaan [P P U RN P S TR Y

0115 _ Qnacial Initiative

0118 - CCiin Rinshaclk TA Match
012N - [Lariiritv Darennnal

012N - Emnlnvmant nf | nvectinatnrc
Q14N _ \/nliintarv Tanant Datrnl
015N - Dhvciral | mnrnvomontc

Q1AN _ Nriin Droviantinn

0170 - NDriin I ntarventinn

012N _ Nriin Treatmant

010N - Nthaor Drnnram Cnctc

TOTAL PHDEP FUNDING

C. PHDEP Plan Goals and Activities

OVB Approval No: 2577-0226
HUD 50075 Expi res: 03/31/2002
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In the tables below prowde |nformat|on on the PHDEP strategy summarized above by budget lineitem. Each goal and Obj ectlve should be numbered

wquenn ='= 1] WHer e appiicapie). U as Imany r ows as Necessary SUPTiposed 2 ES (add WS may De IS ted

tables). PAH 'ncﬁﬁﬁlm'-&ﬁqﬁ @i VB CERABEY boxes. Information prowded mug E@@ﬂ’é@—% HP -'-o two sentencesin any column.
Tablesfo I|ne|temsm which the PHA has no planned goals or activities may be deleted.
Goal(s)
Objectives
Proposed Activities # of Target Start | Expected | PHEDE Other Funding Performance Indicators
Persons Population Date | Complet P (Amount/
Served e Fundin Sour ce)
Date g
1
2.
3.

9115 - Special Initiative Total PHDEP Funding: $

Goal(s)
Objectives
Proposed Activities # of Target Start Expecte PHEDEP Other Funding Performance Indicators

Persons Population Date d Funding (Amount/

Served Complet Sour ce)

e
Date

1.
2.
3.

OVB Approval No: 2577-0226
HUD 50075 Expi res: 03/31/2002



19

Printed on: 12/17/0211:57 AM

‘ 9116 - Gun Buyback TA Match H Total PHDEP Funding: $ \

Goal(s)

Objectives

Proposed Activities

# of
Person

Served

Target
Population

Start
Date

Expected
Complete
Date

PHEDE
P
Funding

Other Funding
(Amount /Sour ce)

Performance I ndicator s

N

9120 - Security Personnel

Total PHDEP Funding: $

Goal(s)

Objectives

Proposed Activities

# of
Person

Served

Target
Population

Start
Date

Expected
Complete
Date

PHEDEP
Funding

Other Funding
(Amount /Sour ce)

Performance I ndicators

N

HUD 50075

OVB Appr oval
Expi res:

No: 2577-0226
03/ 31/ 2002
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9130 - Employment of Investigators Total PHDEP Funding: $
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Funding Performance Indicators
Person Population Date | Complete Funding (Amount /Sour ce)
s Date
Served
1.
2.
3.

‘ 9140 - Voluntary Tenant Patrol H Total PHDEP Funding: $ \

Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Funding Performance Indicators
Person Population Date | Complete Funding (Amount /Sour ce)
S Date
Served
1.
2.
3.

9150 - Physical | mprovements Total PHDEP Funding: $

Goal(s)

OVB Approval No: 2577-0226
HUD 50075 Expi res: 03/31/2002
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Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Funding Performance Indicators
Person Population Date | Complete Funding (Amount /Sour ce)
S Date
Served
1.
2.
3.
9160 - Drug Prevention Total PHDEP Funding: $
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Funding Performance Indicators
Person Population Date Complete Funding (Amount
s Date /Sour ce)
Served
1.
2.
3.
9170 - Drug Intervention H Total PHDEP Funding: $
e ——————————
Goal(9)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Funding Performance Indicators
Person Population Date Complete Funding (Amount /Sour ce)
S Date

OVB Approval No: 2577-0226
HUD 50075 Expi res: 03/31/2002
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Served

N

9180 - Drug Treatment

Goal(9)

Total PHDEP Funding: $

e ||

Objectives

Proposed Activities

# of
Person

Served

Target
Population

Start
Date

PHEDEP
Funding

Expected
Complete
Date

Other Funding
(Amount /Sour ce)

Performance I ndicator s

N

9190 - Other Program Costs

Goal(9)

Total PHDEP Funds: $

Objectives

Proposed Activities

# of
Person

Served

Target
Population

Start
Date

PHEDEP
Funding

Expected
Complete
Date

Other Funding
(Amount /Sour ce)

Performance Indicators

N

HUD 50075

OVB Appr oval

Expi res:

No: 2577-0226
03/ 31/ 2002
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Required Attachment _D_: Resident Member on the PHA Governing Board

1. Yes X No: Doesthe PHA governing board include at least one member who isdirectly
assisted by the PHA thisyear? (if no, skip to #2)

Name of resident member (s) on the gover ning board:

How wastheresident board member selected: (select one)?
Elected
Appointed

C. Theterm of appointment is (include the date term expires):

2. A. If thePHA governing board does not have at least one member who isdirectly assisted by the
PHA, why not?
the PHA islocated in a State that requiresthe members of a governing board
to be salaried and serveon afull timebasis

X the PHA haslessthan 300 public housing units, has provided reasonable notice
to theresident advisory board and residents of the opportunity to serve on the
governing board, and has not been notified by any resident of their interest to
participate in the Board.

Other (explain):

B. Dateof next term expiration of a governing board member:
01/18/2004

Name and title of appointing official(s) for governing board (indicate appointing official for the next
position):

Mr. Jim Harskamp, Chairman
Mr. Don Broek, Vice Chairman
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Required Attachment _ E : Membership of the Resident Advisory Board or Boards

List membersof the Resident Advisory Board or Boards: (If thelist would be unreasonably long,
list organizations represented or otherwise provide a description sufficient to identify how members
arechosen.)

2003 Resident Advisory Board consists of:

Henrietta Vanden Brink, 211 N Meadow Drive, Sioux Center, |A 51250 712/722-1450
Nelle Thompson, 213 North Meadow Drive, Sioux Center, A 51250 712/722-3351

Bob Schouten, 218 North Meadow Drive, Sioux Center, |A 51250 712/722-3067
Art Klein, 227 North Meadow Drive, Sioux Center, |A 51250 N/A
Ida Storer, 239 North Meadow Drive, Sioux Center, IA 51250 712/722-2523
Mary Evink, 259 North Meadow Drive, Sioux Center, |IA 51250 712/722-0128
HUD 50075 OVB Approval No: 2577-0226
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Required Attachment __F_: Voluntary Conversion Initial Assessments

a) How many of the PHA's developments are subject to the Required Initial
Assessments?
Two

b) How many of the PHA's devel opments are not subject to the Required Initial
Assessments based on exemptions (e.g., elderly and/or disabled devel opments not
occupancy projects)?

One -Elderly

¢) How many Assessments were conducted for the PHA's covered devel opments?
Two

d) Identify PHA developments that may be appropriate for conversion based on the
Required Initial Assessments:

Development Name Number of Units

N/A N/A

NOTE:

general

The conversion of the developments would be inappropriate because removal of the developments

would not meet the necessary conditions for voluntary conversion.

OVB Approval No: 2577-0226
HUD 50075 Expi res: 03/31/2002
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We feel conversion would adversely affect the availability of affordable housing in the
community. We are asmall PHA with only 18 family dwellings in two projects. Our market area
within our community has little or no market units suitable or affordable for the Section 8
program. Public housing has worked and is accepted in our community as an affordable housing
alternative for needy families.

Wefed it would be more costly to operate a tenant-based assisted housing program versus public
housing. Due to our small agency, it would require more office and maintenance staff. We feel
this conversion is not feasible at thistime.

e) If the PHA has not completed the Required Initial Assessments, describe the status of
these assessments.

Our PHA has completed the Assessment as noted abovein Item d.

OVB Approval No: 2577-0226
HUD 50075 Expi res: 03/31/2002



SIOUX CENTER

LOW RENT HOUSING AGENCY
(NEw HOMESTEAD)

510 NORTH MEADOW DRIVE
SIOUX CENTER, IOWA 51250

PUBLIC HOUSING ADMISSIONS
AND CONTINUED OcCcUPANCY PoLIcY

Thisplan (ACOP) also servesasour “Tenant Selection and Assignment Plan (T SAP)” because it meets
therequirementsfor a TSAP and providesthe details asto how this Agency processesthe selection and
assignment of applicantsfor Public Housing.

The ACOP also includesthe updated regulations on screening and eviction for drug abuse and other
criminal activity for admission to Public Housing and applicable sections of TitleV of P.L. 105-276, the
Quality Housing and Work Responsibility Act of 1998.

ADOPTED
December 10, 2002
Resolution H.A. #2002-08
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Admissions and Continued Occupancy Policy

PoLI Y ON ADM SSI ONS AND CONTI NUED OCCUPANCY

I . GENERAL STATEMENT OF M SSI ON, NONDI SCRI M NATI ON AND PRI VACY

A M SSI ON STATEMENT:
The m ssion of the Sioux Center Low Rent Housing Agency
(hereinafter referred to as the PHA or the Housing
Aut hority) is commtted to excellence in our assisting of
| ow-incone famlies with drug free, safe, decent, and
af f ordabl e housi ng opportunities as they strive to achieve

self sufficiency and inprove the quality of their lives. It
IS our intent to provide opportunities and pronote econom c
i ndependence for our residents. W wll create and maintain

partnerships with our clients and appropriate community
agencies in order to acconplish this m ssion.

B. FAI R HOUSI NG
It is the policy of the Sioux Center Housing Authority to
fully conply with all Federal, State and | ocal
nondi scrim nation |aws; the Americans with Disabilities Act;
and the U S. Departnent of Housing and Urban Devel opnent
regul ati ons governi ng Fair Housing and Equal Opportunity.
The Sioux Center Housing Authority shall affirmatively
further fair housing in the adm nistration of its public
housi ng program

The PHA will not discrimnate because of race, color,

gender, religion, age, disability, national origin or
famlial status in the leasing, rental, or other disposition
of housing or related facilities (including property)

i ncluded in any housi ng devel opnent (s) under its
jurisdiction covered by a contract for annual contribution
under the United States Housing Act of 1937, as anended, or
in the use or occupancy thereof.

It is the policy of the PHA to conply fully with Title VI of
the Gvil Rights Act of 1964, Title VIII and Section 3 of
the Gvil R ghts Act of 1968, anended by the Comunity

Devel opnent Act of 1974, Executive Order 11063, Fair Housing
Amendnents Act of 1988, Section 504 of the Rehabilitation
Act of 1973, the Age Discrimnation Act of 1975, and any
other legislation protecting the individual rights of
tenants, applicants, or staff, which may subsequently be
enacted. (24 CFR 960. 203)

The Housing Authority shall not automatically deny adm ssion
to any particular group or category of otherwi se eligible
famlies nor will any criteria be applied, or information be
consi dered, pertaining to attributes or behavior that may be
i mputed by some to a particular group or category. Al
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criteria applied and information considered in adm ni stering
this policy shall relate solely to the attributes and
behavi or of the individual nenbers of the househol d.

The PHA is comritted to identifying and elimnating
situations which create barriers to equal housing for all.

I n accordance with Section 504, the PHA will make such
procedural, adm nistrative, |ocational, or physical changes
as wll reasonably acconmodate persons with disability.

C. REASONABLE ACCOMMODATION
Sometimes people with disabilities may need a reasonable accommodation in order to take
full advantage of the Sioux Center Housing Authority housing programs and related
services. When such accommodations ar e granted, they do not confer special treatment or
advantage for the person with a disability; rather, they make the program accessibleto
them in a way that would otherwise not be possible dueto their disability.
Generally theindividual knows best what it isthey need; however, the Sioux Center Housing
Authority retains the right to be shown how the requested accommodation enables the
individual to access or usethe Sioux Center Housing Authority's programsor services.

If morethan one accommodation is equally effective in providing accessto the Sioux Center
Housing Authority’s programs and services, the Sioux Center Housing Authority retainsthe
right to select the most efficient or economic choice.

If the tenant requests as a reasonable accommodation that they be per mitted to make
physical modifications at their own expense, the Sioux Center Housing Authority will
generally approve such request if it does not violate codes or affect the structural
integrity of the unit.

Any request for an accommodation that would enable a tenant to materially violate essential
lease terms will not be approved, i.e. allowing nonpayment of rent, destruction of property,
disturbing the peaceful enjoyment of others, etc.

All decisions granting or denying requests for reasonable accommodationswill bein writing.

D. PRIVACY RIGHTS:
All adult members of both applicant and tenant households are required to sign HUD Form
9886, Authorization for Release of Information and Privacy Act Notice. Thesestateunder what
conditionsHUD will releasetenant infor mation and includethe Federal Privacy Act Statement.

It is also the policy of the PHA to guard the privacy of individuals in accordance with the
Privacy Act of 1974, and to ensure the protection of individuals records maintained by the
PHA. Therefore theHousing Authority shall not discloseany personal information (including,
but not limited to information on any disability) contained in its records to any person or
agency unlesstheindividual about whom theinformation isrequested giveswritten consent to
such disclosure, unless disclosure is authorized under Federal or State law or regulations.
(Reference HUD Form 9886). Thisprivacy policy in noway limitsthe PHA's ability to collect
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such information as it may need to determine €ligibility, compute rent, or determine the
applicant's suitability for tenancy.

E. PURPOSE OF POLICY:

Thepurpose of thisAdmissionsand Continued Occupancy Policy isto establish guidelinesfor
the PHA staff tofollow in determining eligibility for admission to and continued occupancy of
Public Housing. The basic guidelines for this policy is governed by requirements of The
Department of Housing and Urban Development (HUD), with latitude for local policies and
procedures. ThePaliciesand Proceduresgover ning Admissionsand Continued Occupancy are
outlined in this policy and these requirementsare binding upon applicants, residents, and this
Housing Authority alike. Notwithstanding the above, changes in applicable federal law or
regulations shall super sede provisionsin conflict with this policy.

Federal Regulationsshall mean thosefound in 24 Codeof Federal Regulations (CFR) Parts900.

F. PRIMARY RESPONSIBILITIESOF THE HOUSING AUTHORITY:
1. Informing eligible families of the availability of public housing assistance;

2. Receiving applications from families and determining their eligibility for assistance;

3. Verify income and other digibility factorsto calculate applicant’srent;

5. Approving leases,

6. Collecting rent on a monthly basis from tenants;

7. Annual re-examinations of income, family composition, and redeter mination of rent;
8. Terminating leases and authorizing and processing evictions;

9. Ongoing maintenance and moder nization of the public housing inventory; and;

10. Comply with HUD rules, ACO palicy, and complete HUD forms.

G. OBJECTIVES: - The objectives of thispolicy areto:
1. Promotetheoverall goal of drug free, safe, decent, sanitary and affordable housing by :

a. Insuring a social and economic mix of residentswithin each public housing neighbor hood
in order to foster social stability and upward mobility. Thisincludes bringing higher
incometenantsintolower incomepublic housing areasand bringing lower incometenants
into higher income public housing areas, if feasible.

b. Insuring thefiscal stability of the Housing Authority.

c. Lawfully denying admission or continued occupancy to applicants or tenants whose
presencein apublic housing neighborhood arelikely to adver sely affect thehealth, safety,
comfort or welfareof other residentsor the physical environment of theneighborhood or
create a danger to Housing Authority employees.

d. Insuringthat Elderly families can livein public housing aslong asthey are ableto live
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H.

blood,

independently and/or have someone to help them live independently asin the case of a
live-in aid.

2. Facilitatetheefficient management of theHousing Authority and compliancewith Federal

Regulations by establishing policies for the efficient and effective management of the
Housing Authority inventory and staff.

OUTREACH: The Sioux Center L ow Rent Housing Agency will publicizeasmuch information
as possible about availability and nature of the Public Housing Program for extremely low-
income, very low and low-incomefamiliesthrough local media (newspaper, radio, etc.) and by
other suitable means. The Housing Authority will also try to utilize public service
announcements. For those who call the PHA office, the staff may be available to convey
essential information.

The PHA may hold meetings with the Resident Advisory Boar d

The PHA may sponsor “Open House” programs within the public housing community to
attract potential tenantsto view a public housing unit.

The PHA will communicate the status of housing availability to other service providersin
the community and inform them of housing €ligibility factors and guidelines so they can
make proper referralsfor the Public Housing Program.

ELIGIBILITY FOR ADMISSION

Eligibility Criteria

It isthe policy of the PHA to admit only eligible applicant families accor ding to the following
criteria:

1

Thosewho qualify asafamily. A family consistsof:: (See Appendix D-Glossary of Terms.)
(24 CFR 5.403)
a. Two or more persons who have a stable family-type relationship and are related by

marriage, adoption, operation of law ; or
b. Elderly Person ; or

c. A single person whoiis:

1) digibleby age, toreceivean old age benefit under Titlel! of the Social Security Act,

or

2) disabled within the meaning of either Section 223 of the Social Security Act (42
U.S.C.423), or of Section 102(7) of the Developmental Disabilities Assistance and

Bill of Rights Act (42 U.S.C. 6001 (5)) , and of the Developmental Disabilities

Servicesand  FacilitiesConstruction Amendmentsof 1970, (For purposesof digibility

for low- income housing, does not include a person whose disability is based

solely on any drug or alcohol dependence or diagnosisof HIV positive.) or

3) displaced by urban renewal or other governmental action, or

4) theremaining adult member of a tenant family.

d. Near-elderly person (24 CFR 5.402).

(See Appendix D-Glossary of Terms.) (24 CFR 5.403)
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Rent

be

shall

2. Head of Household must be 19 years of age or older or 18 years old and married (not

common law) or a person that hasbeen relieved of thedisability of non-age by court action
(sometimesreferred to as Majority papers).

IncomeEligibility: Thosewhaoseannual incomeat thetime of admission doesnot exceed the
income limits as prescribed by HUD for Public Housing. (See Appendix A for Income
Limits) (24 CFR 5.609)

a. Tobedligiblefor admission to developmentsor scattered-site unitsthat were available
for occupancy before 10/01/81, the family’s annual income must be within the low-
income limit set by HUD. This meansthe family income cannot exceed 80 per cent of
the median incomefor the area.

b. Tobedigiblefor admission to developmentsor scatter ed-siteunitsthat becameavailable
on or after 10/1/81, the family's annual income must be within the very low-income
limit set by HUD, unless HUD grants an exception. This means that without a HUD
exception, the family income cannot exceed 50 percent of the median income for the
area.

¢. Incomelimitsapply only at admission and arenot applicablefor continued occupancy.

d. A family may not be admitted to the public housing program from another assisted
housing program (eg., tenant-based Section 8) or from a public housing program
operated by another
housing authority without meeting the income requirements of the Sioux Center Low

Housing Agency.

e. Incomelimit restrictionsdo not apply to familiestransferring within our Public Housing
Program.

f. TheSioux Center Housing Authority may allow policy officerswhowould not otherwise
digiblefor occupancy in public housingtoresidein a public housing dwelling unit. Such
occupancy must be needed to increase security for public housing residents. Their rent
at least equal the cost of operating the public housing unit.

g. If there are no dligible families on the waiting list and the Sioux Center Low Rent
Housing Agency advertised the availability of these unitsin at least one newspaper of
general circulation, familiesabovetheapplicableincomelimit may behoused. They must
vacate the unit if an eligible family applies.

Declaration of Citizenship: Thosewhose membersareU.S. Citizensor noncitizenswho have
gligibleimmigration statusunder oneof thecategoriesset forth in Section 214 of theHousing
and Community Development Act of 1980. (24 CFR 5.500)

Social Security Number Documentation: Those whose members age 6 or older have been
issued a Social Security Number (SSN) and have disclosed it to the satisfaction of the PHA.
Wherea SSN has not been assigned, certification to that effect must be executed. (24 CFR
Subpart B)
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6.

10.

11.

12.

13.

Signing Consent Forms
a. Inorder tobeeligible, each member of thefamily whoisat least 18 years
of age, and each
family head and spouse regardless of age, shall sign one or more consent forms.

b. Theconsent form must contain, at a minimum, the following:

1. A provision authorizing HUD or the Sioux Center Low Rent Housing Agency to
obtain from State Wage Information Collection Agencies (SWICAs) any
information or materials necessary to complete or verify the application for
participation or for digibility for continued occupancy;

2. A provision authorizing HUD or the Sioux Center Low Rent Housing Agency to
verify with previous or current employers income information pertinent to the
family's eligibility for or level of assistance;

3. A provision authorizing HUD to request incomeinformation from thelRSand the
SSA for the sole pur pose of verifying income information pertinent to the family's
digibility or level of benefits; and

4. A statement that theauthorization toredeasetheinformation requested by the consent
form expires 15 months after the date the consent form is signed.

Those whose household composition is appropriate for the unit sizesavailablein the PHA
developmentsin accordance with the occupancy standards outlined herein.

Those who do not maintain another residencein addition to the PHA unit.

Those whose member s have not committed fraud in connection with any Federal Housing
Assistance program.

Those whose member shave not been evicted from public housing, Indian Housing, Section
23, Section 8, or any federally assisted housing program because of drug-related criminal
activity involving the personal use or possession for personal use for a three-year period
beginning the date of the eviction.

Thosewhose member shave not been evicted from public housing, I ndian Housing, Section
23, or any Section 8 program because of drug-related criminal activity involving theillegal
manufacture, sale, distribution, or possession with theintent to manufacture, sdl, distribute
acontrolled substanceasdefined in Section 102 of the Controlled SubstancesAct, 21 U.S.C.
802 for afive-year period beginning the date of eviction

Those whose members have not been convicted of drug-related criminal activity for
manufacture or production of methamphetamine on the premises of federally assisted
housing.

Those whose members who are not currently engaging in or have not engaged in the
following in thepast threeyears. a) drug-related criminal activity includingillegal useof a
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drug, b) violent criminal activity, ¢) other criminal activity that would threaten the health,
safety, or right to peaceful enjoyment of the premises by other residents; or d) other
criminal activity that would threaten the health or safety of the PHA or any employee,
contractor, subcontractor, or agent of the PHA.

14. Thosewhose membersarenot subject to alifetime registration requirement under a State

sex offender registration program.

15. Those whose membersdo not abuse or show patterns of abuse of alcohal.

16. Thosewho meet or exceed thetenant selection criteria outlined in this Policy.

B. Eligibility Restrictions Regarding Noncitizens

1

Asrequired by HUD (24 CFR 5subpart E), eligibility for assistance or continued assistance
under a Section 214 program, such as public housing, is contingent upon a family's
submission of documentation either declaring U.S. citizenship or eigibleimmigration status
or acitizen of the Republic of Marshall Islands, the Federated States of Micronesia, or the
Republic of Palau. However, people in the last category are not entitled to housing
assistancein preferenceto any United Statescitizen or national resident within Guam. The
PHA requires both current tenants and applicants to submit the required citizenship or
eligible immigration documentation for every household member in order to receive or
continueto receive housing assistance. Documentation isrequired of all new admissionsat
thetimean application isprocessed by theHousing Authority. Any current tenant who has
not already provided documentation will be required to document citizenship or
immigration status at the next reexamination. It isnecessary to provide thisinformation
only onetimefor each family member during continued occupancy at thePHA. Whenever
a new family member isadded, documentation must be provided before the new member
can be added to the lease.

2. Proof of citizenship will take the following form:

2. For famlies claimng US. citizenship, each
applicant or tenant famly nenber will sign the citizenship
decl aration form and present appropriate docunentation (such
as U S. passport, resident alien card, soci al security
card, birth certificate, mlitary ID, or mlitary DD 214
form or other appropriate docunentation), which will become
a permanent part of the tenant file. Adults wll be
required to sign on behalf of all children under the age of
ei ght een years.

b. Noncitizens age 62 years or older who are current
tenants or applicants wll be required to sign a
declaration of eligible immgration status and proof of
age.

C. Tenants and applicants who are noncitizens declaring
eligible immgration status nust:
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1. sign a declaration of eligible inmmgration status;

2. provide the original required US. Immgration and
Naturalization Service docunents, such as Alien
Regi stration Receipt Card, Arrival/Departure Record
Tenporary Resident Card, Inmgration and Naturalization
Service (INS) receipt in the event of any |ost or
m ssing cards |isted above; The PHA will nake a copy of
the individual’s INS docunmentati on and pl ace the copy in
the file and also verify their status through the INS
SAVE system If the INS SAVE system cannot confirm
eligibility, the PHA will nmail information to the INS
in order that a manual check can be nmade of INS
records.; and

3. sign a verification consent form

The PHA has the right to deny, term nate or adjust housing
assistance if nenbers of any household are found to be
noncitizens with ineligible inmmgration status; however,
this determnation will not take place until all appea
ri ghts requested have been exercised by the household. The
PHA may grant time extensions to provide appropriate
i nformati on, provided that the household shows a diligent
effort in obtaining immgration status docunents.

3. The PHA may not meke assistance available to a
famly applying for assistance wuntil at least the
eligibility of one famly nmenber has been established, and
assistance nust be prorated based on the nunber of
individuals in the famly for whom eligibility has been
affirmatively established.

4. The PHA may not delay, deny, reduce or
termnate eligibility of an individual for assistance on the
basis of the immgration status of the individual. The

famly will not be penalized for delays on the part of those
entities which nmust verify eligible immgration status,
except to the extent that the delay is caused by the famly.

5. Al continued assistance provided to an
eligible mxed famly after Novenber 29, 1996 wll be
prorated based on the percentage of famly nmenbers that are
eligible for assistance.

6. The PHA is required to evict and suspend
assistance to a famly for a period of at |east 24 nonths
upon determning that the famly has knowngly permtted an
ineligible individual to reside on a permanent basis in the
famly's wunit. This provision does not apply if the
ineligible individual has already been considered in
cal cul ating any proration of assistance for the famly.
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7. | f the PHA discovers that citizenship
information provided is expired, fraudulent, or otherw se
invalid, it wll notify the famly or individual of the

results of these findings. The famly or individual wll
then have 30 days fromthe date of the notification to file
an appeal with the INS to correct the problem The famly
or individual nust provide the Housing Authority a copy of
t he appeal request to the INS, which will becone a pernanent
itemin the tenant file. The PHA can extend this 30 day
appeal period at its sole discretion if good cause is found.

8. Any applicant or resident famly affected by
t hese provisions has the right to a formal appeal provided
the famly notifies the PHA within 30 days of the action or
decision the famly w shes to appeal. Al appeals wll be
conducted in accordance with the provisions of the PHA s
G'i evance Procedure.

9. In accordance wth Federal rules, m xed
famlies who were living in the PHA's units on June 19
1995, are permtted to receive continued assistance provided
that either the head of household or spouse have eligible
immgration status and any ineligible famly nenbers are
ei ther the head, spouse, parents, or children of the head or
spouse.

10. Fam lies who were living in units operated by
the PHA on June 19, 1995 but becane ineligible for housing
assi stance because there are no famly nenbers with eligible
immgration status may be given a tenporary deferral of
assi stance to transfer to other housing at the discretion of
the Housing Authority. If the tenporary assistance is
provided, it wll be offered in six nonth increnents and
never for longer than a total of 18 nonths. The maxi num
period for deferrals granted prior to Novenber 29, 1996 wil |
be three years.

11. Fam lies that no longer qualify for housing
assistance due to their citizenship status may apply for
prorated assistance to decrease the |level of housing
assi stance provided to the household based on the ratio of
eligible and ineligible persons in the household. The
famly menbers nust be listed on a statenent of noneligible
menbers and the list nust be signed by the head of the
househol d.

12. Rental housing assistance is prohibited to
noncitizen students on student visas and their famlies,
t hough in the country legally. None of the provisions of
the rules related to prorated assistance, continued
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assistance, or tenporary deferral of termnation of
assi stance applies to noncitizen students. This prohibition
does not include citizen spouses and their children.

C. Ineligibility Because of Prior Eviction for Drug-Rel ated
Activity

1. Drug-related crimnal activity is the illegal
manuf acture, sale, distribution, use or possession of a drug
with intent to manufacture, sell, distribute or use a
controll ed substance. Pursuant to federal |aw, persons
evicted from public housing, Indian housing, Section 23, or
any Section 8 program because of drug-related crimnm nal
activity are ineligible for adm ssion to public housing at
the PHA. (See Sec.ll -A-10 thru A-13)

2. The PHA will waive this restriction if the applicant can
denonstrate to the satisfaction of the PHA that:

a. the person successfully conpleted a supervised drug or
al cohol rehabilitation program such as at Keystone
Treatnment Center at Canton, S.D., New Life Treatnent
Center at Wodstock, M\, or an equivalent conparable
program approved by the PHA and

b. the person has submtted a certification or release form
that she or he is not currently engaged in and has not
engaged in crimnal activity during the past three years
provi di ng supporting information from sources such as:
probation officer, a |landlord, neighbors, social service
agency workers, and crimnal records, which the PHA has
verified.

c. the circunstance(s) leading to the eviction no |onger
exi sts. For exanple, the crimnal household person has
died, is inprisoned, or is no longer part of the
househol d determ ned with proper address verification.

3. It is the policy of the PHA to submt a request for
informati on and a copy of the signed consent formto a drug
abuse treatnment facility only for a proposed household

menber whose crimnal record indicates prior arrest or
conviction for any crimnal activity that nay be a basis for
deni al of adm ssion; or whose prior tenancy record indicates
that the person engaged in the destruction of property,
engaged in violent activity against another person, or
interfered with the right of peaceful enjoynent of the
prem ses of other residents.

4. Records Managenent of Drug Abuse Treatnent Facility
| nf or mrati on.

10
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Any information which the Housing Authority receives from
the facility about a person is :

a. maintained confidentially in accordance with section 543
of the Public Health Service Act (12 U. S. C. 290dd-2)

b. is not msused or inproperly dissem nated,

c. 1is destroyed, as applicable
- not later than 5 business days after the Housing
Aut hority makes a final decision to admt the person;
or

-if the Housing Authority denies the adm ssion of such

person as a household nenber, in a tinely manner after
the date on which the statute of limtations for the
commencenent of a civil action based on that denial has
expired.

D. Special Eligibility Provisions Relating to Applicants Requiring
a Live-1n Aide (24 CFR 5.403(b)
Some applicants and tenants who woul d not otherwi se be able to
fully discharge the responsibilities of tenancy nmay be able to
do so with the assistance of a live-in aide residing in the
unit. Wen an applicant or tenant can provide docunmentation to
the satisfaction of the Housing Authority that a live-in aide
is required and available, the follow ng provisions shall

appl y:

1. The live-in aide nust submt information as requested and be
reviewed by applications staff for eligibility under the
Tenant Selection Criteria of this policy. If the PHA
determ nes an individual proposed as a live-in aide to be
ineligible, the tenant or applicant nmay propose an alternate
live-in aide for screening or my appeal the PHA' s
determ nation as provided in the Informal Review Procedure

(Appendi x C).

2. Uhit Size Consideration. The applicant or tenant and the
live-in aide may each be allocated a separate bedroom

3. The primary tenant is responsible for all acts of all
househol d nmenbers with respect to the requirenments of the
dwel ling lease. Any violation of |ease provisions by the
live-in aide may be cause for eviction of the househol d.

4. The live-in aide does not have rights to continue in
occupancy as a renai ni ng nenber of a househol d.

E. Verification and Docunent ati on

11



Admissions and Continued Occupancy Policy

1. General Requirenents. The burden is on the applicant to
denonstrate to the satisfaction of the PHA that the
applicant famly is:

a. Wlling to reliably discharge the financial obligations
of renting a unit; and

b. WIling to maintain the unit in a healthy, safe and
secure condition; and

c. WIling to live peaceably with neighbors in a residentia
community; and

d. WIling to accept and abide by the terns of the |ease
agreenent, attachnments, addenda and all house rules; and

e. WIling to provide the Housing Authority with accurate
and conplete information on the application formor any
other form or docunment required to determne initial
eligibility, preference status, and continued occupancy
for public housing. Failure or refusal to conply or
provision of falsified information is grounds for a
determ nation of ineligibility and for termnation of
tenancy and eviction.

2. Docunent ati on. The followng information related to an
applicant's potential future habits or practices will be
used to determne if the applicant neets the PHA' s sel ection
criteria:

a. The househol d' s acceptable past performance history in
meeting financial obligations, especially rent and
utilities. Positive or neutral references from the
current landlord and at |east one prior landlord and
neutral or better credit reports, together constitute
adequat e evi dence that the applicant household neets this
criteria.

In determining an applicant's ineligibility based on a
previous history on non-paynent of rent, the Housing
Aut hority will consider whether:

- The applicant was residing in a substandard unit and
was wi t hhol di ng rent paynment s
pending repairs in a manner consistent with [ ocal ordinances; or

- The record of nonpaynent or frequent |ate paynent
was due to the applicant being

required to pay excessive rent

relative to his/her incone and the applicant

12
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denonstr at ed responsi ble efforts to resolve the
nonpaymnent probl em

b. The applicant household does not have a record of
di sturbance of neighbors, incidents of disruptive
conduct, or destruction of property. Acceptable |andlord
references and police and court record reports show ng
that no household nenber engages in these types of
activities, together constitute adequate evidence that
t he household neets this criteria.

c. The household does not have a record of living or
housekeeping practices at prior residences which may
adversely affect the health, safety or welfare of others,
or cause damage to PHA property. Acceptabl e | andl ord
references or satisfactory or better hone visit rating
constitute adequate evidence that the household neets
this criteria.

d. The househol d does not have a record of crimnal activity
or drug-related crimnal activity on the part of any
househol d nmenber whi ch woul d adversely affect the health,
safety or right to peaceful enjoynment of the prem ses by
others including residents; or which would threaten the
health or safety of the PHA, any enployee, contractor,
subcontractor or agent of the PHA who is involved in the
housi ng operati ons. This includes crinmes of physica
violence to persons and violence to property. The
National Crime Information Center (NCIC), court, police
record reports, and other |aw enforcenent agencies
showi ng that no household nenber has a record of such
activity constitute adequate evidence that the household
nmeets this criteria.

- The PHA may require an applicant to exclude a

househol d nmenber in order to be admtted
to the housing program where that household nenber has
participated in or been cul pable for actions

that warrants deni al

e. The househol d does not have any individual who is subject
to alifetinme registration requirenment under a state sex
of fender registration program A check of necessary
crimnal history background in the State where the
housing is located and in other States where househol d
menbers are known to have resided of the State’s lifetinme
sex offender registration prograns showi ng that no adult
househol d nmenber, including live-in aides, engage in this
type of activity will constitute adequate evidence that
t he household neets this criteria.

13
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al cohol

or

f. There is no reasonabl e cause to believe that any nenber

of the applicant household has exhibited a pattern of
illegal use of a controlled substance or a pattern of
abuse of alcohol which interfered wth the health,
safety, or right to peaceful enjoynent of the prem ses by
ot her tenants. Acceptable landlord references and court
and police record reports showing that no household
menber has exhibited these patterns constitute adequate
evi dence that the household nmeets this criteria.

In evaluating applicant famlies under this criteria,
the PHA will consider information and evi dence which
denonstrates to the satisfaction of the Housing
Authority that the person is no |longer engaging in
illegal use of a controlled substance or abuse of
al cohol and:

- has successfully conpleted a supervised drug or

rehabilitation program

- has otherw se been rehabilitated successfully; or
- is satisfactorily participating in a supervised drug
al cohol rehabilitation pr ogram

as verified by the case manager of such program

g. The applicant or any nenber of the applicant household is

not a former tenant of the PHA who had a record of |ease
viol ati ons or whose tenancy was term nated by the Housing
Authority. No previous tenant may be readmtted unl ess
all previous anobunts owed have been paid; but paynent of
such debt does not necessarily entitle an applicant to
eligibility under this section unless the PHA has agreed
in witing to grant eligibility upon paynment of anounts
due.

. The household is willing to accept and conply with the

terns of the | ease agreenent and other rel ated docunents.

Acceptabl e |l andl ord references or satisfactory or better
home visit rating constitute adequate evidence that the
househol d neets this test. |In the absence of acceptable
| andlord references or honme visit rating, a credible
reference fromthe current housing provider, stating that
t he household is capable of conplying with the terns of
the | ease agreenent is acceptable.

i . The household has not msrepresented or falsified any

information related to eligibility, preference status,
selection criteria, or incone and has provided all
information requested and required by the PHA. |If at any
time during the tenant selection process it is determ ned
that the household has provided information which is
false or msleading, or has failed to supply the PHA with

14
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any information or docunentation required, the applicant
household w1l be considered to have failed this
criteria. In the wevent the msrepresentation is
di scovered after adm ssion, the |lease will be termnated
for such m srepresentation.

Note: The above list is not intended to be all inclusive.
Applicants may be denied admssion if the PHA has reason to believe
that the conduct of the applicant has been such as would be likely
to interfere with other tenants in such a manner as to dimnish
their enjoynent of the prem ses by adversely affecting their health,
safety, or welfare or to affect adversely the physical environnent
or the financial stability of the project if the applicant were
admtted to the project.

3. Verification Procedures. The PHA will use the follow ng
procedures to verify if the applicant neets the tenant
selection criteria:

a. References from Landl ords and Prior Landl ords. The PHA
will obtain references fromcurrent and prior |andl ords,
if any, and places great inportance on the information
obtained from these references as prior |andlords have
rel ati onships with prospective tenants that are simlar
to the relationship to be established with the PHA

The PHA will attenpt to check court records for evidence
of evictions or judgenents against nenbers of the
househol d. References from |l andl ords who are rel ated by
blood or nmarriage are generally considered to be
i nsufficient. In addition, the PHA may schedule and
perform a hone visit and/or attenpt to interview the
current housing provider and others who are famliar with
t he behavior and abilities of household nmenbers.

b. Hone Visits. If the applicant is currently residing
within the PHA's jurisdiction, the PHA staff nmay perform

a honme visit for applicants for whom |l andl ord references

of acceptable credibility and quality are not avail abl e.
The purpose of the Honme Visit is to obtain information

to be used in determ ning whet her the applicant househol d
nmeets certain of the PHA's tenant selection criteria and

wi |l consider the follow ng:
(r). Condi ti on of entrance ways, halls and yards.
(1i). Cl eanliness in each roomused by the househol d,

i ncluding roons shared with other households, if
appl i cabl e.

(rii). Cener al care of furniture, appl i ances,
fixtures, w ndows, doors and cabi nets.
(1v). Evi dence of destruction of property.

15
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(v). Evi dence of unauthorized occupants.
(vi). Evi dence of crimnal activity.
(vit). Conditions inconsistent with the information

supplied in any application or other docunent
subm tted by the househol d.

Applicants will be given at least tw days' advance
witten notice of the hone visit. |If the results of the
home visit indicate tenant-caused health or safety
hazards, tenant-caused danages, or housekeepi ng practices
| eading to infestation by pests, the applicant househol d
will be considered to have failed the PHA's tenant
selection criteria.

c. Credit Reports. The PHA will obtain credit reports on
all adult famly nmenbers to determ ne the household's
hi story of neeting financial obligations, especially rent
and utilities. Lack of <credit history will not, in
itself, cause an applicant to fail this criteria.

d. Police and Court Records Check. The PHA will check
police (state or local |aw enforcenent) and court
records for all adult nenbers of the applicant famly for
evidence of behavior including a crimnal background
check which is relevant to the tenant selection criteria
outlined herein. Were the individual has |ived outside
the local area, the PHA may contact |aw enforcenent
agencies where the individual had lived or request a
check through the FBI’s National Crinme Information Center
(NC O .

4. Sources of Infornation. Sources of information that the PHA

will use include but are not limted to:

Menmbers of the applicant househol d.

Present and prior |andlords or housing providers.
Present and forner nei ghbors.

Present and forner enployers.

Credit bureaus.

Landl ord Record services, where applicable.

Soci al wor ker s, child support of ficials, school
officials, drug and al cohol treatment centers, clinics,
heal th care providers and cl ergy.

h. Police departnments, parole officers and court records.
i. Welfare Departnent, Internal Revenue Service.

J - Sex offender registration records including web site:
wwwv. | owasexof f ender . com

Q@TPae0oR

. The PHA staff wll be the final judge of what constitutes

adequate and credible information. |[If there are sufficient
doubts wth respect to the veracity, credibility, or
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reliability of any information received, the PHA retains the
right to pursue alternative sources of information unti
satisfied that the information received is the Dbest
avai |l abl e.

. In the event that the PHA recei ves adverse and unfavorabl e

i nformati on regardi ng an applicant househol d, consi deration
will be given to the tine, nature and extent of the
applicant's conduct and to factors which mght indicate a
reasonabl e probability of favorable future conduct and that
certain undesirable behavior will not be repeated.

. The Housing Authority shall maintain a record of all

applicants determned ineligible as a result of the failure
to nmeet its Tenant Selection Criteria with an indication of
the specific reason(s) for the determ nation of
ineligibility.

Verification information nust be dated within ninety (90)
days of certification or reexamnation. |f the verification
is older than this, the source will be contacted and asked
to provide information regardi ng any changes.

GROUNDS FOR DENI AL OF ADM SSI ON

The Housing Authority is not required or obligated to assist

1
2.
3.

nformation or a request to declare their continued i nterest
t he program

appl i cants who:
Do not neet any one or nore of the eligibility criteria;

Do not supply information or docunentation required by
the application process set forth in this policy;

Have failed to respond to a witten request for

4. Have engaged in or threatened abusive or viol ent behavior
t owar ds any Sioux Center Housing Aut hority staff nenber or
resi dents;
5. Denied for life: if any fam |y nenber has been convicted
of manufacturing or producing met hanphet am ne (speed) in
a public housing devel opnent, Section 8 assisted property;
or on the prem ses of other federally assisted housing.
6. Denied for life: has a lifetinme registration under a

state sex offender registration program
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V. APPL| CATI ON FOR ADM SSI ON

A. New Homest ead Application | ntake Procedure

Fam lies wshing to apply for the Public Housing programw ||
be required to conplete an application for housing assistance.
Applications will be received at the office of New Honestead
at 510 North Meadow Drive, between 8:15 AM- 12:15 PM Monday
t hrough Fri day. Applications will be mailed to interested
famlies upon request. A witten conpleted application signed
by the head of the famly or a responsible nenber of the famly
will be accepted fromeach famly seeking adm ssion to | owrent
housi ng owned or |eased by this Authority. The information
will be verified by the Housing Authority.

I f bilingual |anguage services are required, we wll try to
assi st where we can. However, it is the responsibility of the
applicant to provide their own transl ator.

Persons wth disabilities who require a reasonable

accommodation in conpleting an application may call the Sioux
Center Housing Authority to nake special arrangenents. A
Tel ecommuni cati on Device for the Deaf (TDD) is available for the

deaf through our local library. The TDD tel ephone nunber is
712/ 722-2921. :

B. Criteria for Placenent & Organi zation of Witing List

Applications are taken to conpile a waiting list, which is
al ways open. An applicant will be assigned to the appropriate
waiting list according to the date and time that the
application information was initially provided, the type and
size of unit required, and | ocal preferences clainmed. Wen the
waiting list is depleted, and units are available, the waiting

list wll be announced through the nedia stating that
applications for public housing will be accepted. The
announcenent will state where, when, and how to apply. The
applicant will be provided informati on on the housi ng program

and its requirenents.

The application process wll involve two phases. The first
phase is the initial application for housing assistance or the
pre-application. The pre-application requires the famly to
provide limted basic information establishing any preferences
to which they may be entitled. This first phase results in the
famly’s placenent on the waiting |ist.
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The second phase is the final determnation of eligibility,
referred to as the full application. The full application
t akes place when the famly nears the top of the waiting list.
The PHA will ensure that

verification of all preferences, eligibility, suitability and

selection factors are current in order to determne the famly’s

final

C.

eligibility for adm ssion into the Public Housing Program

Mai ntai ning an Active List

The pool of active applicants will be kept current by requiring
each applicant to informthe Housing Authority at |east once
annual ly of continued interest. The PHA will send an update
letter to the applicant, requiring the applicant to subnmt a
formindicating continued interest and any updated infornmation,
such as change of address or household i nfornation. Any
applicant who fails to respond to a witten request for
information or a request to declare their continued interest in
the programw ||l be renoved fromthe waiting |ist.

Responsibility to Report Changes

Applicants on the waiting list nust also report to the Housing
Aut hority any changes in incone, preference status, famly
conposition or address as they occur. Any such changes could
affect the applicant's waiting list status or eligibility for
housi ng. Any applicant know ngly providing false information
or fraudul ent statenents affecting the applicant's status or
eligibility for housing will be renoved fromthe waiting |ist.

Renpval fromthe Waiting List

An applicant may withdraw an application at any tine. A
wi t hdrawn application cannot be reactivated and the applicant
who has w thdrawn an application shall be required to reapply.
Any applicant renoved fromthe waiting list by the PHA will be
notified in witing of the reason(s) for which the application
is being renoved. Such notification shall informthe applicant
of his/her right to an informal review of the determnation and
will be nade part of the application record. The Housi ng
Authority will provide the applicant, upon witten request,
within ten (10) days from the date of the notification, an
opportunity for an informal review of the determ nation of
removal fromthe waiting |ist

M ssed Appoi nt nents

The PHA will allow the famly to reschedule for good cause
Only one opportunity will be given to reschedule wth good
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cause. Wen good cause exists for mssing an appoi ntnment, the
PHA wi Il work closely with the famly to find a nore suitable
tinme. Applicants will be offered the right to an inform
revi ew before being renoved fromthe waiting |ist.

Record Keepi ng

The Housing Authority wll keep a copy of each application
received and maintained in a permanent file. For each
appl i cant, the Housing Authority wll docunent its
determnation that the applicant is eligible and neets
adm ssion standards, or is ineligible and does not neet
adm ssion standards, or is renpved fromthe waiting list for

any other reason. Any contacts between the PHA and the
applicant will be docunented in the applicant’s file. The
Housing Authority will also maintain a record of the dwelling

unit offered to an eligible applicant, including the |ocation,
date, and circunstances of the offer and its acceptance or
rejection. A copy of each application will becone a part of a

tenant's file during participation in the program Inactive
files will be maintained for a mninumof three years fromthe
date of final action. Wiiting list information will contain

race or ethnic designation of head of househol d.

Eligibility Determ nati ons

1. Applicants will be placed on the waiting |list based on
i nformati on provided on the application form Wen Housi ng
Authority staff estimate that a unit wll be available

within the next several nonths, applicants are invited to
attend an interview, upon which the formal verification
process of information provided and the tenant selection
process wll commence. |If nore than 90 days el apse between
the date of the determnation of the famly’s eligibility and
the date the famly is scheduled for admssion, al
eligibility factors are to be re-checked for changes prior
to adm ssion.

2. Verification of Eligibility and Preference Status. Each
applicant household shall be required to provide al
i nformati on and authorizati ons necessary to enable staff to
verify the applicant's qualification for preference status,
incone eligibility, household conposition and confornmance to
t he Housing Authority's Tenant Selection Criteria.

a. Information may be required for any or all household
menbers. Verification shall be fromthird party sources
whenever possible. However, the applicant shall not be
penalized either by denial of adm ssion or by
unreasonabl e delay of placenent solely because third
party sources have failed to respond to requests for
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3.

5.

information. Wen the applicant and the PHA have nade
all reasonable efforts to obtain information and the
third party source has failed to respond, the PHA shall
proceed with the processing of the application using the
best avail able information.

b. Each applicant household shall have an interview with a
menber of the managenent staff. Every adult nenber of
t he applicant household should be present at the office
visit except when there are extenuating circunstances.

The PHA shall require the applicant to:

@ Sign all fornms necessary to determne eligibility and
suitability;

® Provide verification of incone, assets, exclusions and
deducti ons from i ncone;

® Provide verification of famly si ze, age and
rel ati onshi p;
® Disclose the Social Security Nunbers of all famly

menbers six (6) years of age and ol der;

® Provide citizenship information;

® Provide the nanmes and addresses of the applicant's
current and at | east one prior landlord, if applicable;

® Provide the nost recent six (6) nonth rent receipts where
appropri at e.

® Provide any other information the PHA determnes is
necessary to determine eligibility for housing at the
PHA.

. Al'l verifications and docunentation received by the PHA for

use in the determnation of eligibility for housing at the
PHA wi || be anal yzed by staff and a determ nation made with
respect to:

® Eligibility of the applicant famly based on the
requirenents outlined in Section Il of this Policy.

® Unit size requirenents.

e ualification of the applicant famly with respect to the
Tenant Selection Criteria outlined in Section V.

Applicants determned to be ineligible for housing at the
PHA wi Il be pronptly notified and will receive a Notice of
Ineligibility fromthe Housing Authority stating the basis
for this determ nation. (24 CFR 960. 207) The PHA will
provi de such applicants with the opportunity for infornal
review of the decision in accordance wth the HUD
regul ati ons and the procedure for informal hearing contained
in Appendix B of this Policy.
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V.
A

6. Applicants determined to be qualified for housing at the PHA

will be notified by the Housing Authority of the approximte
date of occupancy insofar as that date can be reasonably
determned. Every effort will be nade by the PHA to nake as
accurate an estimte as possible; however, this does not
mean that the applicant should be expected to be housed by
that date as the availability of a suitable wunit is
contingent on factors not controlled by the PHA

. Di sabl ed applicants who have been determned to be eligible

but who fail the Tenant Selection Criteria will have their
cases exam ned by the PHA to determ ne whether mtigating
circunstances or reasonable accommpdations wll nnmake it

possible for them to be housed in accordance with the
selection criteria outlined herein.

. Changes in Unit Size Determination. 1f, during the fina

eligibility determnation, or at any other time prior to
pl acenent, it is determned that the fam |y conposition has
changed nmeking the famly eligible for a different size
unit, the famly's application shall be placed on the
waiting list for the new unit size based on the origina
date of the famly's pre-application.

SELECTI ON FROM THE WAI TI NG LI ST
Tenant Selection Criteria (24 CFR 960.205)

1. The applicant household nust neet the Tenant Selection

Criteria established by the PHA to protect the rights and
needs of the public housing comunity for a decent, safe and
livable environnment. Tenants shall be selected from anong
eligible applicant famlies whose famly conposition is
appropriate to available dwelling units. The PHA will take
into consideration the needs of individual famlies for |ow
rent housing and the statutory purpose in devel oping and
operating a socially and financially sound |owincone
housi ng project which fosters econom c and social diversity
in the tenant body as a whole. Solvency shall be our first
consideration in application of the tenant selection and
assignnent plan. The Housing Authority shall select tenants
in such a manner based on our |ocal housing needs and
priorities as:

a. For every fiscal year, the PHA shall support and strive
to neet the goal of admtting forty percent of its new
adm ssions for famlies whose incones do not exceed

thirty percent of the area nedian incone. |If no eligible
famlies are available at the targeted incone due to
| ocal economc conditions, we will admt others on the
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waiting list at or below eighty percent of the area
median to fill wvacant wunits. In reaching the new
adm ssions goals, the PHA will avoid concentrations of
the nost economcally and socially deprived famlies in
any one or all of the PHA's public housing projects.

b. It is the PHAs policy to provide for deconcentration
of poverty in our famly devel opnments and to encourage
income mxing by bringing higher inconme famlies into
| ower incone devel opnents and | ower incone famlies into

hi gher income devel opnents. Toward this end, we nmay
skip famlies on the waiting list to reach other famlies
with a lower or higher incone. W wll strive to
acconplish this in as wuniform and non-discrimnating
manner as possible. The PHA will affirmatively market
our housing to all eligible inconme groups. Lower incone
residents wll not be steered toward |ower incone

devel opnment s and hi gher inconme people will not be steered
toward hi gher income devel opnents.

2. Applicants will be given |ocal preference status who are
otherwi se eligible for assistance and who, at the tine they
are seeki ng housi ng assistance, are involuntarily displ aced,
living in substandard housi ng, paying nore than 50 percent
of famly inconme for rent, or have residency in the Sioux
Center nunicipality. Tenants wll be selected from anong
applicants eligible for dwelling of given size and within
such ranges of rent as nay be established fromtine to tine
to ensure the financial solvency and stability of the
program

3. Al otherwi se eligible applicants with the sane priority
for adm ssion will be assigned to the waiting |ist according
to date and tinme of application, type and size of wunit
required, and | ocal preference status determ ned as foll ows:

B. Local Preferences

1. Alocal preference will be granted to applicants who have
met the eligibility requirenents outlined in previous
sections of this Policy and who, at the tinme of application
for housing, certify that they neet the guidelines of the
| ocal preferences and qualify for one of the foll ow ng:

a. lnvoluntarily D spl aced

1. An applicant household qualifies as involuntarily
di spl aced if:

- The applicant has been involuntarily displaced and
is not yet living in standard repl acenent housi ng.
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Housing is not standard replacenent housing if it is
overcrowded or the famly is not occupyi ng pursuant
to a | ease or occupancy agreenent; or

The applicant will be involuntarily displaced within
six nmonths from the date of preference status
certification or verification.

2. I nvoluntary di spl acenent i ncl udes:

Di spl acenment because of fires, disasters and
gover nment acti ons;

Action by a private owner that the tenant coul d not
control or prevent (does not include a rent
i ncrease) ;

Victins of actual or threatened donestic physica
vi ol ence (applicant need not have noved out to
qualify). The actual or threatened physica
vi ol ence nust have occurred recently or be of a
continuous nature, and the famly nmust certify that
t he person who engaged in violence will not reside
in applicant househol d. Violation of this is
grounds for eviction;

Di spl acement to avoid reprisals when an applicant
famly has provided information on crimnal
activities to the police. The Authority may only
grant this if a | aw enforcenent agency carried out a
threat assessnent and reconmends rehousing the
famly.

D spl acenent due to hate crinmes when applicants have
been victins of a hate crine. Hate crinmes are
defined as actual or threatened physical violence
that is based on a victims race, color, religion,
sex, national origin, handicap or famlial status.
The Authority must determne that this occurred
recently or is of a recurring nature.

D spl acenent by inaccessibility of unit which occurs
when a nenber of the applicant famly has an
i npai rment which nekes the person unable to use
critical elenments of the unit and the owner of the
unit is not obligated to make the unit accessi bl e.

D spl acenent due to HUD disposition of a multifamly
proj ect .
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3.

| nvol untary displacenent does not include for-cause
evictions or noving as the result of divorce or
separation

Verification Procedures for |nvoluntary D spl acenent

| nvoluntarily Displaced requires certification froma
| ocal government agency or the landlord that the famly
was di spl aced.

- For donmestic violence, certification from the
police, social service agency, court, clergy,
physi cian or shelter may be used.

- Applicants who receive this preference due to actual
or threatened donestic physical violence are
required to sign a statement certifying that the
applicant agrees that the person who engaged in
violence will not be allowed to reside in the
househol d.

- Displacenent to avoid reprisals or because of a hate
crime may be verified by a | aw enforcenent agency.

- To verify the inaccessibility of a unit,
certification froma health care professional that a
famly nenber has a nobility or other inpairnment
that makes critical elenments of the current unit
i naccessi ble may be required as well as a statenent
fromthe owner that he/she is not able or willing to
make the unit accessible.

If a famly was involuntarily displaced at the tinme it
applied but has found standard replacenent housing in
the neantine, the famly no longer qualifies for the
pr ef er ence.

If a famly that was involuntarily displaced has
tenporarily noved in with others in an overcrowded
unit, the famly is still considered to be displaced.

b. Subst andard Housi ng

1. A housing unit is substandard for this purpose if it:

- |Is dil apidated,;
- Does not have operabl e i ndoor plunbing;

- Does not have a useable flush toilet, bathtub or
shower inside the unit for the exclusive use of the
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2.

3.

famly. The lack of any one of these qualifies the
unit as substandard. However, substandard housing
does not include boarding houses, SRGs, or group
homes (for exanple) intentionally designed wth
shared facilities;

- Does not have electricity, or has inadequate or
unsafe electrical service;

- Does not have a safe or adequate source of heat;
- Shoul d, but does not, have a kitchen; or

- Has been declared unfit for habitation by an agency
of the governnent.

(NOTE: This definition of substandard housi ng does
not i nclude overcrowdi ng.)
A housing unit is dilapidated if it:

- Does not provide safe and adequate shelter, and
endangers the health, safety, or well-being of a
famly, or

- Has one or nore critical defects, or a conbination
of internediate defects in sufficient nunber or
extent to require considerable repair or rebuilding.

(The defects may involve original construction, or
they may result from continued neglect or |ack of
repair or fromserious danage to the structure.)

A honeless famly is considered to be living in
subst andard housi ng. A honeless famly is one that
lacks a fixed, regular and adequate nighttine
residence, and has a primary nighttinme residence that
is:

- A supervised publicly or privately operated shelter
designed to provide tenmporary |iving accommobdati ons
and includes welfare hotels, congregate shelters and
transi ti onal housing;

- An institution that provides a tenporary residence
for individuals intended to be deinstitutionalized;
or

- A public or private place not designed for, or
ordinarily used for sleeping.

( NOTE: A honeless famly does not include an
i ndi vidual inprisoned or otherw se detained by |aw.)
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4.

Verification Procedures for Substandard Housi ng

Subst andar d Housing may be verified wth a
certification froman agency of the |ocal governnent or
the applicant's landlord that the unit has one or nore
of the deficiencies |isted. For the honel ess,
certification may be obtained froma public or private
agency that provides shelter for honel ess individuals
or fromthe |ocal police departnent.

c. Rent Burden (Paying in excess of 50 percent of their

nmonthly income for rent for at |east 90 days)

1

2.

Payi ng Mbre than 50% of | ncone for Rent and Utilities

- Applicants qualify for this preference if they are
payi ng nore than 50 percent of gross nonthly incone
for rent and wutilities and this situation has
existed for at |east 90 days. The definition of
income is the one used to conmpute Total Tenant
Paynent (TTP). Rent is the anmount due on a nonthly
basis to the famly's current |andl ord under a | ease
or rental agreenent. Paynments made to the famly
froman energy assi stance program nust be subtracted
fromrent if this anount is excluded fromincone.

- For applicants who owmn a manufactured hone, but rent
the space for the hone, rent includes rent for the
space and debt service for the unit. For nenbers of
a cooperative it is the anopunt agreed upon between
t he nenbers and the cooperati ve.

- Afamly does not qualify for this preference if the
reason it is paying nore than 50%of its incone for
housi ng i s because HUD assi stance was term nated for
failure to conply with programrequirenents.

Procedures for Verification of Applicant's |ncone, Rent
and Uilities Paynents

- Third party verification for incone nust be obtained
using the sanme rules used to determine eligibility.

- The anount being paid for rent may be verified from
copies of the famly's nost recent rental receipts,
cancel l ed checks, a copy of the famly's current
| ease agreenent, or by verification directly from
t he | andl ord.

- To verify utilities, the Authority may require the
famly to provide copies of appropriate bills or
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C.

recei pts, or use the Section 8 Existing Housing
Uility Allowance Schedule, whichever nethod the
fam |y chooses.

(d) Resident of Sioux Center Minicipality

1. Applicants qualify for the residency preference if
an adult famly nmenber is currently a resident of the
Si oux Center municipality or needs to be for local job
requirenents.

2. Verification Procedures for Residency Preference

Residency preference my be verified wth a
certification fromthe post office, school system or
| ocal enpl oyer.

Oher Criteria for Waiting List Selection

1

2.

Consi deration will be given according to the rent paying
ability of the applicant as it relates to the sol vency of
the authority.

The applicant’s age or disability are considered. The 58
el derly units have been approved by HUD as bei ng desi gnat ed
for elderly or persons with disabilities only. In filling
vacancies in this developnent, first priority wll be given
to elderly or persons wth disabilities in projects

specifically built for Elderly famlies. If there are no
eligible elderly famlies on the list, next priority will be
given to the near-elderly. |If there are no near-elderly,
units will be offered to famlies who qualify for the
appropriate bedroom size. In the converted two-bedroom
units, priority will be given to two persons who qualify as
a famly (See Sec.ll-A-1la). Using these priorities,
famlies will be selected fromthe waiting list using the

preferences as outlined above.

The famly size of the applicant is considered, as it
relates to the units avail abl e (does not exceed occupancy
standards), or they are presently residing in substandard
housi ng.

. Preclude adm ssion to public housing to those applicants

whose habits and practices may be expected to have a
detrinmental effect on the tenants, the physical environnent
of the developnent, or the financial stability of the
proj ects.
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D. Certification and Verification of Preference Qualification

1. At the tinme of application, information about the preference
categories and a certification formw |l be nade avail abl e
to each applicant. Each applicant will be asked to sign the
certification form attesting to the preference categories
for which the applicant believes the household to be
el i gi ble. The application will be placed on the waiting
list based on the preferences clained in the applicant's
preference certification.

2. When the applicant is <called in for eligibility
determnation (see Section IV,H Eigibility Determnations)

the applicant's preference qualifications will be verified.
If qualification for preference cannot be verified, the
application will be returned to the waiting |ist according

to the original date and tinme of the application but w thout
pref erence status.

3. If it is determned that an applicant does not neet the
criteria to qualify for preference status, the PHA shal
provide witten notice of that determ nation stating the
reason of the determ nation and inform ng the applicant of
his/her right to request a neeting to review the
determnation with a representative of the PHA. Requests to
review a denial of preference status nust be made within 30
days of the date the witten notice inform ng the applicant
of the denial was mail ed.

E. Ofer of a Unit

When the Housing Authority discovers that a unit will becone
available, we will contact the first famly on the waiting |ist
who has the highest priority for this type of wunit or
devel opment and whose incone category would help to neet the
deconcentration goal and/or the inconme targeting goal. The
verified eligible applicant shall be offered a dwelling unit in
accordance with the follow ng pl an:

1. If at the tine the eligible applicant cones to the top of
the waiting list, the PHA will offer the first suitable
vacant unit available for occupancy either orally or by
t el ephone and gi ve the applicant an opportunity to view the
unit. If the offer is rejected, the applicant's nane goes
to the last place on the eligible applicant waiting |ist.
An applicant nust respond to, and accept or reject the offer
within five (5) business days from the date the offer is
made. | f an applicant does not respond within five (5)
busi ness days, the application shall be deened w t hdrawn and
the applicant shall be required to reapply.
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2.

If in mking the offer to the famly the Housing
Aut hority skipped over other famlies on the waiting list in
order to neet their deconcentration goal or offered the
famly any other deconcentration incentive and the famly

rejects the unit, the famly will not |ose their place on
the waiting list and will not otherw se be penalized.
. For purposes of this policy, the applicant will not be

considered to have been offered a unit if he/she provides
clear evidence to the satisfaction of the PHA that one of
the foll ow ng circunstances apply:

a. The unit is not of the proper size and type, and the
applicant would be able to reside there only tenporarily.

b. The unit contains |ead-based paint, and accepting the
offer could result in subjecting the applicant's
child(ren) under seven years of age to |ead-based paint
poi soni ng.

c. The applicant is unable to nove at the tinme of the offer
because of serious and unusual circunstances which are
beyond the applicant's control, and the applicant
presents clear evidence which substantiates this to the
PHA' s satisfaction. Exanples:

- A doctor verifies that the applicant has just undergone
maj or surgery and needs a period to recuperate;

- A court verifies that the applicant is serving on a
jury which has been sequestered.

d. Accepting the offer would result in undue hardship to the
applicant not related to consideration of race, creed,
color, national origin or |anguage, such as naking
enpl oynent or day care facilities inaccessible, and the
applicant presents clear evidence which substantiates
this undue hardship to the PHA' s satisfaction.

. If an applicant fails to keep a schedul ed appointnent to

view a unit offered for occupancy or fails to respond to
written correspondence fromthe Housing Authority, for other
than a justifiable reason, such failure shall result in
renmoval fromthe waiting list. The person nay reapply at a
time that applications are being accepted.

An applicant pending a fraud investigation by any

government agency wll be by-passed on the waiting |ist
until the applicant is either convicted or acquitted of
fraud.
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\

VII.

5. | f an applicant has cone to the top of the waiting |ist
and rejects the unit wthout good cause, the famly w|l
forfeit their application’s date and tine. The famly wll
keep their preferences, but the date and tine of application
wi |l be changed to the date and tinme the unit was rejected.

| f the applicant has cone to the top of the waiting |ist
three tinmes and refused the unit offered each tinme, that
person’s name shall be renoved fromthe waiting list. The
applicant shall be notified in witing of this action.
This policy my be waived if at |least two of the refusals
have been “allowabl e refusals”. (See Section V, E (3) ,
Ofer of a Unit).

M SREPRESENTATI ON BY THE APPLI CANT OR TENANT

If an applicant or tenant is found to have made w |l ful
m srepresentations at any tinme which resulted in the applicant
or tenant being classified as eligible, when, in fact, they

were ineligible, applicant will be declared ineligible and the
| ease and/or application will be term nated because of the
m srepresentation by the applicant/tenant. | f such

m srepresentation resulted in tenant paying a | ower rent than
was appropriate, tenant shall be required to pay the difference
bet ween the actual paynents and the anount which shoul d have
been pai d. In justifiable instances, the PHA may take such
other actions as it deens appropriate, including referring the
tenant to the proper authorities for possible crimnal
prosecuti on.

UNI T SI ZE AND OCCUPANCY STANDARDS
It is the policy of the PHA to ensure that the dwelling units
are occupied by famlies of the appropriate size. The

follow ng chart outlines the all owabl e nunber of occupants per
bedr oom based on HUD gui del i nes:

No. of Persons

No. of Bedroons
M n. MVBaX.

abhwWNRFRO
OLrWNRFREF
QO MNEF

[ —
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Dnelling units will be assigned so that it wll not be
necessary for persons of different generations or opposite sex
(other than married husband and wife) to share a bedroom Two
children of the sanme sex nay be required to share a bedroom
regardl ess of age and children of the opposite sex may be
required to share a bedroom if both are of very young age
(under 5 years of age). Children shall generally not be
required to share a bedroomw th a parent; however, one very
young child may share a bedroomw th one parent if there are no
| arger units available for the famly. Assignnment will take
into consideration households who share joint custody of any
i ndi vi dual under the age of 18 at |east 50% of the tine.
Foster children, children who are in the process of being
adopted, or children who are tenporarily away at school shal
be considered in determning dwelling unit size. No unit
assignments will be made which require use of the living room
for sl eeping.

When maki ng bedroom size determ nations, a single individual

with no other children who is pregnant at the tine of
application (proof may be required by a |licensed physician) or
who is in the process of securing l|legal custody of any
i ndi vidual under the age of 18, will be housed in a two bedroom
unit. If the pregnancy is termnated or |egal custody not
granted, the applicant would no longer qualify for a two
bedroom unit but woul d be considered for a one bedroomunit.

If there are no famlies on the waiting list for a |arger
size, smaller famlies may be housed if they sign a rel ease
formstating they will transfer (at the famly’s own expense)
to the appropriate size unit when an eligible famly needi ng
the larger unit applies. The famly transferring will be given
a 30-day notice before being required to nove.

The criteria and standards prescribed above apply to all
famlies applying for housing at the PHA;, however, reasonable
exceptions to the standards |isted above may be nade in
energency situations, and in sonme cases, relationship, age,
gender, health, or disability of famly nmenbers may warrant
assignment of a larger or smaller unit by the PHA staff or at
the request of the applicant famly. Witten approval of such
cases will be nade by the Executive Director

Any applicant or tenant who requires a live-in aide (24 CFR
5.403(b)), who wll be responsible for the essential care and
wel | -being of a famly menber on a daily basis wll be assigned
a bedroomto accommobdate this aide, provided that the applicant
or tenant can show docunentation to support the fact that the
live-in aide would not be living in the unit except to provide
necessary supportive services. A live-in aide will not be
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VIIT.

listed on the | ease and does not have rights to the unit for
conti nued occupancy as a remaining famly nmenber.

Handi cap Accessible Units

When an accessible unit becomes avail able, the PHA shall offer
the unit in the follow ng order:

1. To current PHA tenants who have a disability or handi cap who
woul d benefit from the unit's accessible feature(s), but
whose current unit does not have such features. |If there is
nore than one current tenant requiring the accessibility
features of the available unit, the famly with the earliest
witten request for a transfer shall be selected for the
unit.

2. To eligible and qualified households on the waiting |ist who
have a disability or handicap who would benefit from the
unit's accessibility features: (a) An accessible unit shall
be offered first to households who qualify for a preference
and who need the specific features of the available unit.
(b) Thereafter, an accessible unit shall be offered to
households on the waiting list who need the specific
accessibility features, in order of application date, but
who do not have a preference despite the presence on the
waiting |ist of households with preferences and/or earlier
application dates who do not require the specific
accessibility features of the avail able unit.

3. To other eligible and qualified households on the waiting
list without disabilities. In this case, the househol d nust
agree, in witing, to accept a transfer (at their own
expense) to a non-accessible unit at the request of the
Housing Authority if a famly requiring an accessible
feature applies at a future tine. Any famly required to
transfer will be given a 30-day notice.

LEASE

Lease Execution

At adm ssion, a | ease, Addendum for Drug Free Housing, and Pet
Agreenent, if applicable, is to be entered into between the
Housing Authority and each tenant famly. The dwelling | ease
is to be kept current at all times and is to reflect rent being
charged, and the conditions governi ng occupancy.

The applicant will be provided a copy of the |ease, Addendum
for Drug Free Housing, the Gievance Procedure, Pet Agreenent
(i1f applicable), Unit Inspection Report, utility charges, and
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the current schedul e of routine nmaintenance charges. These

docunents will be explained in detail. One executed copy of
the lease will be furnished to the head of household and the
PHA will retain the original executed lease in the tenant’s
file.

1. If, for any reason, any signer of the | ease ceases to be a
menber of the tenant famly, the |ease will be cancell ed,
and a new | ease and Addendum for Drug-Free Housi ng and Pet
Agreenent, if applicable, executed and signed by a renaining
menber of the famly who qualifies and is determ ned to be
eligible for continued occupancy by the PHA

2. If atenant famly transfers to a different unit operated by
the Housing Authority, the existing lease is to be cancelled
and a new | ease and Addendum for Drug Free Housi ng and Pet
Agreenent, if applicable, executed by the head of household
and co-head, if one, for the dwelling unit into which the
famly is to nove.

3. If at any tinme during the life of the | ease, a change in the
tenant's status results in the need for changi ng or anendi ng
any provision of the lease, or if the Housing Authority
desires to waive any provisions with respect to the tenant,
ei t her:

- The existing lease is to be cancelled and a new | ease
agreenment executed; or

- An appropriate anendnent is to be prepared and nade a
part of the existing |lease. The new | ease anendnent is
to be nade a part of the permanent tenant file. A |ease
anendnent is to be attached to the existing |ease, and
nmust be signed by both the tenant and a Housing Authority
representative.

4. Noti ces of Rent Adjustnents which are issued to anend
the dwelling | ease rental anmount are to be nmade a part of
the existing |lease, a part of the pernmanent tenant file,
and nmust be signed only by the Housing Authority.

Security Deposits

1. A security deposit will be required for all tenants.

2. The security deposit is to be paid in full imediately upon
execution of the | ease, unless other arrangenents have been
made to pay the security deposit in up to three (3)
paynents. One third shall be paid in advance, one third
with their second rent paynent, and one third with their
third rent paynment. This shall be at the sole discretion of
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the PHA. Security deposits will be held on account by the
Housi ng Authority, and will be returned to the tenant after
nove-out if the follow ng conditions are net:

- The tenant gave notice of intent to vacate as required by
t he | ease;

- There is no unpaid rent or other charges for which the
tenant is |iable under the |ease;

- The apartnent and all equipnent are |eft clean, and al
trash and debris have been renoved by the famly;

- There is no breakage or damage beyond that expected from
nornmal wear and tear;

- There was proper notice given under the |ease and all
keys issued have been returned to the Housing Authority
when the famly vacates the unit; and

- The vacating tenant provides a forwarding address or
delivery instructions upon nove-out.

3. If tenant charges are assessed, they wll| be deducted from
the security deposit and the balance, if any, shall be
returned to the tenant. The famly will receive a witten
statenment of why all or part of the security deposit is
bei ng kept.

4. The security deposit nmay not be used to pay charges during
occupancy.

5. Pet security deposits shall be paid in accordance with the
Housi ng Authority's Pet Policy.

C. Tenant Orientation

Eligible applicants selected for adm ssion will be required to
participate in an orientation program conducted by the PHA to
acquaint new tenant famlies with the follow ng policies and
procedures: the Dwelling Lease, Drug-Free Housing Addendum
mai nt enance procedures; services provided by the PHA resident
initiative activities; grievance procedures; tenant rights,
responsibilities and obligations, rent collection policy, and
the operation of heating, cooling, and plunbing equipnment in
the units.

D. Daelling Unit | nspection Policy

1. Preoccupancy or Mve-In. Prior to occupancy, a PHA
representative and an adult nmenber of the tenant famly wll
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i nspect the prem ses. Both parties will sign a witten
statement of the condition of the unit. The PHA w |
furnish the tenant a witten statenment of the condition of
the prem ses and the appliances provided in the dwelling
unit. The original will be kept in the tenant's file and a
copy given to the tenant famly.

Annual . An inspection of each dwelling unit wll be
conducted on an annual basis to ensure that each unit neets
or exceeds the Housing Quality Standards (HQS) or PHA’s
housi ng st andards. A witten statenent of the verified
conditions is mailed by letter to the tenant. Wrk orders
will be submtted and conpleted to correct any defi ci encies.

Prevent ati ve Mai ntenance I nspections. This is generally
conducted along with the annual inspection. This inspection
is intended to keep itenms in good repair. It checks
weat heri zation; checks the condition of the snoke detectors,
wat er heaters, furnaces, automatic thernostats and water
tenperatures; checks for |eaks; and provides an opportunity
to change furnace filters and provide other m nor servicing
that extends the |ife of the unit and its equi pnent.

Speci al I nspections. Representative from the U S.
Departnent of Housing & Urban Devel opnent and/or other
Government Officials visit the PHA to nonitor operations and
as part of the nonitoring they will inspect a sanpling of
t he public housing inventory.

Energency I nspections. |f any enployee and/or agent of
the PHA has reason to believe that an energency exists
within the housing unit, the unit can be entered wthout
noti ce. The person(s) that enters the unit will |eave a
witten notice to the resident that indicates the date and
time the unit was entered and the reason why it was
necessary to enter the unit.

Move- Qut . | Mmedi ately after a tenant nobves out, a PHA
representative will inspect the dwelling unit. The tenant
I's encouraged to participate in the nove-out inspection, but
must contact the managenent office prior to nove-out to
schedule a joint inspection. A witten statenment of the
unit condition, and the provided appliances wll be signed.

- A statenment of repair/replacenent charges for tenant
caused damages and charges for cleaning of the unit and
appliances, if necessary will be furnished to the tenant
and deducted from his/her security deposit if remttance
Is not made to the PHA
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7. The PHA, in its sole discretion, nmay randonly and
periodically inspect units when it believes there are
reasonabl e grounds for an inspection or to conduct a
housekeepi ng i nspection to ensure the famly is maintaining
the unit in a safe and sanitary condition.

8. A copy of the nove-in and/or nove-out and housekeepi ng
I nspection reports wll be kept in the tenant files.

9. System and annual unit inspections using Uniform Physical
Condi tions Standards (UPCS), Publ i ¢ Housi ng Assessnent
System (PHAS), and Preventive Mi ntenance (PM work order
forms will be kept in the unit maintenance file.

10. For i nspections defined as annual i nspecti ons,
preventati ve mai ntenance inspections, special inspections,
and housekeepi ng i nspections the PHA will give the tenant at
| east two (2) days notice.

E. Pet Policy

The following rules are established to govern the keeping of pets in and on properties owned and
operated by the Sioux Center Low Rent Housing Agency.

This policy does not apply to animals that are used to assist persons with disabilities. Assistive
animals are allowed in al public housing facilities with no restrictions other than those imposed on
al tenants to maintain their units and associated facilities in a decent, safe, and sanitary manner and
to refrain from disturbing their neighbors.

Residents must have the prior written approval of the Housing Authority by fully completing the
Authorization for Pet Ownership Form before moving apet into their unit. All pets must be registered
with the Housing Authority. Residents must receive awritten permit to keep any animal on or about
the premises. This privilege may be revoked at any time subject to the Housing Authority grievance
procedures which shall be applicableto al individual grievances or disputes arising out of violations
or alleged violations of this policy. These violations include if the animal becomes destructive or a
nuisance to others, or if the resident/owner fails to comply with the following:

Residents are responsible for any damage caused by their pets, including the cost of fumigating or
cleaning their units. In exchange for this right, the resident assumes full responsibility and liability
for the pet and agrees to hold the Sioux Center Low Rent Housing Agency harmless from any claims
caused by an action or inaction of the pet.

The Sioux Center Low Rent Housing Agency allows for pet ownership in projects or buildings
designated for use as follows:

1. FAMILY UNIT PETS
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(& Permitted pets within adwelling unit are very small pets, under 3 pounds that are confined to a cage
or an aguarium. Examples are small birds, gerbils, hamsters, fish, or turtle. A maximum number

of two kinds of pets are allowed. If this definition conflicts with a state or local law or
regulation, the state or local law or regulation shall govern.

(b) Permitted petsallowed outside of adwelling unit will be pet rabbits confined to acage. A maximum of
one rabbit will be allowed per dwelling unit.

(c) Dogs, cats, and/or pot-bellied pigswill not be allowed in or outside of family units.
(d) Dangerous or venomous pets of any kind will not be allowed in or outside of family units.

2. ELDERLY UNIT PETS

(& A maximum number of one pet is allowed.

(b) Permitted pets are domesticated dogs, cats, birds, and fish aguariums. Dogs and cats' weight must be
under 15 pounds.

(o) In order to be registered, pets must be appropriately inoculated against rabies, distemper and other
conditions prescribed by state and/or local ordinances. They must comply with all other stateand local
public health, animal control, and anti-cruelty laws including any licensing requirements. A
certification signed by alicensed veterinarian or state or local official shall be annually filed with the
Sioux Center Low Rent Housing Agency to attest to theinoculations of distemper and rabies boosters.
Dogs are to be licensed yearly with the proper authorities. Cats are to be vaccinated yearly for
distemper a so.

(d) Novicious or intimidating dogs are to be kept. Any animal deemed to be potentially harmful to the
health or safety of others, including attack or fight trained dogs, will not be allowed.

(e) All cats and dogs must be spayed or neutered before they become six months old. A licensed
veterinarian must verify this fact. If animals are not spayed and have offspring, the resident isin
violation of thisrule.

(f) Dogs and cats are to remain inside a resident’s unit or on aleash at all times when outside the unit.
Birds must be confined to a cage at all times. Pet owners must clean up after their pets and are
responsible for disposing of pet waste.

(g) Residents owning cats shall maintain waterproof litter boxesfor cat waste kept in resident’s premises.
Refuse and cat waste from litter boxes shall not accumulate or become unsightly or unsanitary. Litter
shall be disposed of in an appropriate manner.

(h) With the exception of assistive animals, no pets shall be allowed in the community room, community
room kitchen, laundry rooms, public bathrooms, lobby, hallways or office.

(i) Pet bedding shall not be washed in any common laundry facilities.

3. GENERAL REGULATIONS
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@
(b)

(©

(d)

()

(f)

(9)

(h)

No pet may be kept in violation of humane or health laws.

Residents are responsible for promptly cleaning up pet droppings, if any, inside and outside of unit,
and properly disposing of said droppings.

Resident shall take adequate precautions to eliminate and prevent any pet odors within or around
the owner’s unit and surrounding areas. Resident must maintain the pet and itsliving quartersin a
sanitary condition at all times.

Resident shall not permit any disturbance by their pet which would interfere with the quiet
enjoyment of other residents; whether by loud barking, howling, biting, scratching, chirping, or
other such activities. Pets who make noise continuously and/or incessantly for aperiod of 10
minutes or intermittently for one half hour or more to the disturbance of any person at any time of
day or night shall be considered a nuisance.

If pets are left unattended for twenty-four (24) hours or more and no arrangements have been made
for its care, the Housing Authority will have the right to enter the premises and remove the uncared
for pet and transfer it to the proper authorities at the total expense of the resident. The Housing
Authority accepts no responsibility for the pet under such circumstances.

Residents shall not alter their unit, patio or unit area to create an enclosure for an animal. No
outdoor cages may be constructed except for family rabbits.

Any resident who owns or keeps a pet in their dwelling unit will be required to pay for any and all
damages caused by the pet. Residents must take appropriate actions to protect their pets from fleas
and ticks. Any pet-related insect infestation in the pet owner’s unit will be the financial
responsibility of the pet owner and the Sioux Center Housing Agency reserves the right to
exterminate and charge the resident.

Residents are prohibited from feeding stray animals or have visiting pets. The feeding of stray
animals shall constitute having a pet without permission of the Housing Authority.

(i) Residents shall pay a non-refundable nominal fee of $25 to cover the operating costs to the

()

(k)

development related to the presence of pets.

Residents shall pay a pet damage deposit for each pet as follows: adog - $200; a cat - $200; fish,
small birds, rabbits, gerbils, turtle, etc. - no deposit. This deposit shall be paid by the resident in
advance or on the acceptance of said pets and at the time of registering. This deposit is refundable
less any amounts owed due to damage beyond normal wear and tear, as verified by the Housing
Agency, after resident disposes of the pet/pets, or moves. This provision shall not apply for tenants
with service or companion animals necessary as a reasonable accommodation with accordance with
Section 7 of the dwelling lease.

The Housing Authority shall require the removal of any pet from a project if the pet’s conduct or
condition is determined to be a nuisance or threat to the health or safety of other occupants of the
project or of other persons in the community where the project is located.
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F.

() Inthe event of illness or death of pet owner, or in the case of an emergency which should prevent
the pet owner from properly caring for the pet, the Sioux Center Low Rent Housing Agency has
permission to call the emergency caregiver designated by the resident or the local authority to
take the pet and care for it until family or friends would claim the pet and assume responsibility

for it. Any expensesincurred will be the responsibility of the pet owner.

(m) Pets cannot be kept, bred or used for any commercial purpose.

(n) A pet owner shall physically control or confine his’her pet during the times when Housing
Authority employees, agents of the Housing Authority, or others must enter the pet owner’s
apartment to conduct business, provide services, enforce lease terms, €etc.

(o) If apet causes harm to any person, the pet’s owner shall be required to permanently remove the
pet from the Housing Authority’s property within 24 hours of written notice from the Housing
Authority. The pet owner may also be subject to termination of hisher dwelling lease.

(p) Residents who violate these rules and repeated substantiated complaints by neighbors or the
Housing Authority personnel regarding pets disturbing the peace of neighbors through noise,
odor, animal waste, or other nuisance are subject to: (a) being required to remove hisher pet
from the premises within 10 days of written notice from the Housing Authority; and/or (b)
termination of his’her dwelling lease by eviction.

Rent, Other Charges, and Rent Adjustments

1. Rent. Rent will be calculated using the method and income as determined by HUD
regulations. At admission and each year in preparation for their annual reexamination, each
family isgiven the
choice of having their rent determined under theincome method or having their rent set at
theflat rent amount. To determine annual income, the Sioux Center Low Rent Housing
Agency addstheincome of all family members, excluding the types and sour ces of income
that are specifically excluded. Oncethe annual incomeisdetermined, the PHA subtracts all
allowable deductions (allowances) to determine the Total Tenant Payment

a. Familieswho opt for theflat rent will berequired to go through theincomereexamination
process every three years, rather than the annual review they would otherwise under go.

b. Familieswho opt for the flat rent may request to have a reexamination and return to the
income
based method at any timefor any of the following reasons:

1) Thefamily'sincome has decreased.

2) Thefamily'scircumstanceshave changed increasing their expensesfor child care, medical
care, etc.

3) Other circumstances creating a hardship on the family such that the income method
would
be morefinancially feasible for the family.
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2. Paying Rent. Rent isdueand payablein advance of or on thefirst day of each month and shall

be considered delinquent after the fifth calendar day of the month. All rents

should be paid at 510 North Meadow Drive, Sioux Center, |A. Asasafety measure,

no cash should be mailed as a rent payment. Cash payments must be made in
per son to an office staff member.

A $5.00 fee may be charged when rent isnot paid by thefifth day of the month, unless prior
arrangements have been made. A charge of $5.00 may also be assessed for personal checks

returned for non-sufficient funds (NSF) or account closed astherent will be considered unpaid
when thissituation happens.

3. Income Method. Thetotal tenant payment is equal to the highest of:
a. 10% of the family’s monthly income;

b. 30% of the family’s adjusted monthly income; or

c. If thefamily isreceiving paymentsfor welfareassistancefrom a public agency and a part of
those payments, adjusted in accordance with the family’s actual housing costs, is
specifically designated by such agency to meet the family’s housing costs, the portion of those

payments which isso designated. If thefamily’swelfare assistanceisratably reduced
from the standar d of need by applying a per centage, theamount calculated under this
provision isthe amount resulting from one application of the percentage; or

Thefamily will pay thegreater of thetotal tenant payment or the minimum rent of $50, but
never morethan the ceiling rent.

In the case of a family who has qualified for theincome exclusion at Appendix C - Annual
Income 2 (n), upon the expiration of the 12-month period described in that section, an
additional rent benefit accruestothefamily. If thefamily member’semployment continues,
then for the 12-month period following the 12-month period of disallowanceor dateof initial
hire, 50% of theincreased income shall be excluded from income.

Thedisallowance of increased incomeof an individual family member islimited toalifetime
48- month period. It only appliesfor 12 monthsof the 100% exclusion and 12 months of the
50% exclusion.

4, Minimum Rent. The Sioux Center Low Rent Housing Agency has set the minimum rent at
$50. If the family requests a hardship exemption, however, the Sioux Center Low
Rent Housing Agency will suspend the minimum rent beginning the month following the
family’srequest until the Housing Authority can determinewhether the hardship existsand
whether the hardship is of atemporary or long-term nature.

a. A hardship existsin thefollowing circumstances:
1) Whenthefamily haslost dligibility for or iswaiting an €eligibility determination for a
Federal, State, or local assistance program, including afamily that includesamember
whoisanoncitizen lawfully admitted for permanent residenceunder thel mmigration
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the

5.

and Nationality Act who would be entitled to public benefits but for title IV of the
Personal Responsibility and Work Opportunity Act of 1996;

2) When thefamily would be evicted becauseit is unable to pay the minimum rent;

3) When theincome of the family has decreased because of changed circumstances,
including loss of employment; and

4) When adeath hasoccurred in the family.

b. No hardship. If the Housing Authority determines there is no qualifying hardship, the
minimum rent will bereinstated, including requiring back payment of minimum rent for
time of suspension.

c. Temporary hardship. If the Housing Authority reasonably determines that thereisa
qualifying hardship but that it isof atemporary nature, theminimum rent will benot be
imposed for a period of 90 days from the beginning of the suspension of the minimum
rent. Attheend of the 90-day period, theminimum rent will beimposed retr oactively to
the time of suspension. The Housing Authority will offer a repayment agreement in
accor dancewith Section V11, F10 of thispolicy for any rent not paid during theperiod of
suspension. During the suspension period the Housing Authority will not evict thefamily
for nonpayment of the amount of tenant rent owed for the suspension period.

d. Long-term hardship. If theHousing Authority determinesthereisalong-term hardship,
the family will be exempt from the minimum rent requirement until the hardship no
longer exists.

e. Appeals. Thefamily may usethegrievance procedureto appeal the Housing Authority’s
determination regarding the hardship. No escrow deposit will be required in order to
access the grievance procedure.

Flat Rent. The Sioux Center Low Rent Housing Agency hasset aflat rent for each

public housing unit. In doing so, it considered the size and type of theunit, aswell asitsage,
condition, amenities, services, and neighborhood. The Sioux Center Low Rent Housing
Agency determined the market value of the unit and set therent at the market value. The
amount of theflat rent will bereevaluated annually and adjustments applied, if necessary.
Affected familieswill be given a 30-day notice of any rent change. Adjustments are applied
on the anniversary date for each affected family (for more information on flat rents, see
Section 1X,A2 (a).

The Sioux Center Low Rent Housing Agency will post theflat rentsat the PHA office. Flat
rentsareincorporated in thispolicy asapproved by the Board of Commissionersasfollows:

a. Flat Rent of $350for elderly one-bedroom apartmentsand $450 for elderly two-bedroom
apartmentshasbeen adopted. Flat rentsfor family are: $475for two-bedroom; $550 for
three-bedroom, and $625 for four-bedroom.

6. Ceiling Rent. The Sioux Center Low Rent Housing Agency hasset aceiling rent
for each publichousing unit. Theamount of the ceiling rent will bereevaluated annually and
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8.

10.

the adjustmentsapplied. Affected familieswill be given a 30-day notice of any rent change.
Adjustmentsare applied on theanniversary date for each affected family.

The Sioux Center Low Rent Housing Agency will post the ceiling rents at the PHA office.
Céiling rentsareincorporated in thispolicy as approved by the Board of Commissioners.

a. Celling Rents- Ceiling Rent of $350 for 58 elder ly one-bedroom apartmentsand $450 for
2 elderly two-bedroom apartments has been adopted. Family ceiling rentsare $475 for
two-bedroom, $550 for three-bedroom, and $625 for four-bedroom dwellings. Theceiling
rentsreflect reasonable market value of the housing units.

Excess Utility Consumption. The Sioux Center Housing Authority shall establish an average
utility consumption for all PHA-paid utilities. The average will be based on a reasonable
consumption of utilities by an energy-conservative household of modest circumstances
consistent with therequirementsof a safe, sanitary, and healthful environment. In settingthe
aver age, the PHA will review the actual consumption of tenant families as well as changes
made or anticipated due to modernization (weatherization efforts, installation of energy-
efficient appliances, etc.). Allowanceswill be evaluated at least annually aswell asany time
utility rate changes by 10% or more sincethelast revision to the allowances.

For Sioux Center Housing Authority paid utilities, the PHA will monitor the utility
consumption of each household. Any consumption in excess of theaver age household utility
consumption established by the PHA may be billed to the tenant monthly.

Familieswith high utility costsar e encouraged to contact the Sioux Center Housing Authority
for an energy analysis. Theanalysismay identify problemswith thedwelling unit that once
corrected will reduceenergy costs. Theanalysiscan also assist thefamily in identifying ways
they can reducetheir costs.

Requests for relief from surcharges for excess consumption of PHA purchased utilitiesin
excess of the average household utility consumption may be granted by the PHA on
reasonable grounds.

Maintenance Charges. Schedulesof chargesfor maintenancerepairsand other servicesshall

bepublicly posted in a conspicuousplacein themanagement officeand shall befurnished to
applicants and tenantsupon request. The Housing Authority will notify in writing tenants
when such chargesareassessed. These chargesshall become dueand payablefourteen (14)
days after such natice has been given to the tenant. A copy of all work orders for tenant
abuse arefiled in the tenant file and unit maintenancefile.

Excess Utility Charges. A scheduleof chargesfor excessutilitiesshall bepublicly posted in a
conspicuousplacein thecomplex officeand shall befurnished to applicantsand tenantsupon
request. The Housing Authority will notify tenants of these charges and they shall become
due and payable fourteen (14) days after such notice has been given to the tenant.

Late Charges. A latechargeof $5.00 may becharged to any tenant account in whichrent is
paid after 5P.M. of the5th calendar day of themonth. ThePHA may waivethislatecharge
if thetenant can demonstrate past rental history isin good standing and made previouslate
rental arrangement to the satisfaction of the PHA.
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11.

Retro Repayment Agreements. When unreported incomeisdiscovered, PHA staff goesback to
threeyearsfor correct incomeinformation. Any retrorent over $100iscollectableand set up
as a repayment agreement. Repayment agreements must be approved by the Executive
Director. All repayment agreements must bein writing and signed by both parties. Failure
to comply with the repayment agreement terms may subject the resident to eviction
procedures.

A resident may not be given morethan two repayment agreementsin any 12 month period.
Repayment agreements are generally set up for one to four years per tenant

financial situation.

12.

Receipt of a Letter or Notice from HUD concerning Income. If a public housing resident
receivesaletter or noticefrom HUD concerning theamount or verification of family income,
theletter shall bebrought to the per son responsiblefor incomeverification within thirty (30)
days of receipt by theresident.

ThePublicHousing Manager shall reconcileany difference between theamount reported by
the resident and the amount listed in the HUD communication. This shall be done as
promptly aspossible.

After the reconciliation is complete, the Sioux Center Housing Authority shall adjust the

resdent's rent beginning at the start of thenext month unlessthereconciliation iscompleted
during thefinal five (5) days of themonth and then the new rent shall take effect on the
first day of the second month following theend of the current month. In addition, if theresident
had not previoudy reported theproper income, the Sioux Center Housing Authority

shall do one of thefollowing:

13.

programs.

a. Immediately collect the back rent dueto the agency;
b. Establish arepayment plan for theresident to pay the sum dueto the agency;
c. Terminatethelease and evict for failureto report income; or

d. Terminatethelease, evict for failuretoreport income, and collect theback rent duetothe
agency.

Cooperating with Welfare Agencies. The Sioux Center Housing Authority will makeitsbest
effortsto enter into cooper ation agreementswith local wefare agencies under which the
welfare agencies will agree:

a. Totarget assistance, benefits and servicesto families receiving assistance in the public
housing program to achieve sdlf-sufficiency; and

b. Toprovidewritten verification tothe Sioux Center Housing Authority concerningwelfare
benefits for families applying for or receiving assistance in our housing assistance

IX. REEXAMINATION OF INCOME, ADJUSTMENTSAND FAMILY COMPOSITION
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A.

Annual Reexamination Procedures (24 CFR 960.209)

1. Atleast annually, the PHA will conduct a reexamination of family income, allowances and

family circumstances. Theresults of the reexamination determine (1) the rent the family
will pay, (2) eligibility for continued occupancy, and (3) whether thefamily ishoused in the
correct unit size. Re-examination dates will be February 1 for ederly and March 1 for
family unitswith re-calculated rents effective April 1 and May 1, respectively.

Each year in advance of the scheduled annual reexamination effectivedate, the Sioux Center
Low Rent Housing Agency will send a notification letter to thefamily head of household and
spouse letting them know that it istime for their annual reexamination, giving them the
option of selecting either theflat rent or income method, and scheduling an appointment if
they arecurrently paying an incomerent. Theopportunity to select theflat rent isavailable
only at thistime. If thefamily thinksthey may want to switch from aflat rent toaformula
rent, they should request an appointment. At the appointment, the family must provideall
specified information, sign therequired forms, and can maketheir final decision regarding
which rent method they will choose. TheSioux Center L ow Rent Housing Agency may assist
the family in identifying the rent method that would be most advantageousfor the family.
Theletter alsoincludes, for thosefamiliespaying theincomemethod, formsfor thefamily to
completein preparation for theinterview. The letter includes instructions permitting the
family to reschedule the interview if necessary. The letter tells families who may need to
make alter nate arrangements due to a disability that they may contact staff to request an
accommodation of their needs.

During the appointment, the Sioux Center Low Rent Housing Agency will determine
whether family composition may requireatransfer to a different bedroom size unit, and if
s0, the family's name will be placed on thetransfer list.

Intheevent that atenant failsto keep the scheduled reexamination appointment or promptly
submit all necessary infor mation, he/she shall be given ten (10) daysfrom the date of written
notification to provide the PHA with the required information.

In the event the tenant refuses to participate in the interview or to provide information
required by the PHA, the Housing Authority may terminate the tenant from the program.

a. Flat Rents. Theannual letter toflat rent payer sregarding thereexamination processwill
state thefollowing:

1) Each year at thetime of the annual reexamination, the family hasthe option of
electing a flat rent amount in lieu of completing the reexamination process and
having their rent based on theincome amount.

2) Theamount of theflat rent
3) A fact sheet about incomerentsthat explainsthetypes of income counted, the most

common types of income excluded, and the categories allowances that can be
deducted from income.
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4) Familieswho opt for theflat rent will be required to go through theincome
reexamination process every three years, rather than the annual review they
otherwise would undergo.

5) Familieswho opt for theflat rent may request to have areexamination and return to
theincome-based method at any time for any of the following reasons:

a) Thefamily'sincome has decr eased.

b) Thefamily'scircumstanceshave changed increasing their expensesfor child care,
medical care, etc.

¢) Other circumstances creating a hardship on the family such that the income
method would be morefinancially feasible for the family.

6) Thedatesupon which the Sioux Center L ow Rent Housing Agency expectstoreview
the amount of theflat rent, the approximate rent increase the family could expect,
and the approximate date upon which afuturerent increase could become effective.

7) Thenameand phonenumber of an individual to call to get additional infor mation or
counseling concer ning flat rents.

8) A certification for the family to sign accepting or declining theflat rent.

b. IncomeMethod. Duringtheinterview, thefamily will provideall information regarding

income, assets, expenses, and other information necessary to determine the family's

share of rent. The family will sign the HUD consent form and other verification forms.
Upon receipt of verification, the Sioux Center Low Rent Housing Agency will determine
the family's annual income and will calculate their rent asfollows.
Thetotal tenant payment isequal to the highest of:
1) 10% of monthly income;
2) 30% of adjusted monthly income; or

3) Thewefarerent; or

The family will pay the greater of the total tenant payment or the

minimum rent of $50, but never morethan the ceiling rent.

3. Employment and incomedata, assets, full-timestudent status, medical expenses (elderly
and
disabled families only), child care expense, and handicapped assistance expenses will be
verified, documented and placed in thetenant'sfolder.

Third party written verificationsarepreferred. Oral third party verificationsareacceptable,
if properly documented. Obtaining documents from the tenant and photocopying is an
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acceptableform of verification when not prohibited by law. When such documentscannot be
photocopied, Housing Authority staff will sign a statement confirming that the verification
documents were viewed by recording the document source, date, time, amount, etc. All
verificationswill be maintained in the tenant'sfolder.

Verified information will beanalyzed and a deter mination of rent and of theappropriateunit
size
made.

4. Temporary Rent Determinations and Special Reexaminations. When it is not possible to
determinetheanticipated annual incomewith any reasonable degree of accuracy at thetime
of admission or reexamination, a temporary determination of income and rent will be
established, giving due consideration to the tenant's past income and other available
information. An interim reexamination will be scheduled to take place within 30 days for
most households, and within 90 daysfor householdswhere annual incomeiszero or difficult
topredict. Such interim re-examination will be conducted at any timethereisan increaseor
decreasein incomewhich will affect the amount of rent, or if thetenant isconsidered at fault
for not supplying the correct information. The tenant is to be notified in writing of the
effective date of the special reexamination.

Special reexaminations will continue to be scheduled until the income stabalizes and a
reasonable estimate of the Adjusted Income can be made. Rents increases determined at
gpecial reexaminations shall be made effectivethefirst day of the second month following the
final rent determinations. Until thefinal rent deter mination can be made, thefamily will pay
rent based upon the existing Adjusted Income.

If the Total Family Income can be reasonably estimated at the time scheduled, the
reexamination isto be completed and actionstaken asappropriateto adjust the Tenant Rent
amount.

5. Changesin Rent.

a. Increasesinrent shall beeffectivein full thefirst day of the second month following that in
which the change occurred, provided the tenant has complied with all reporting
requirements. When the tenant has failed to attend interviews or to provide required
information, the Housing Authority may increasetherent retroactiveto ther eexamination
effectivedate. Retroactive chargesshall not bemadewhen ddaysare solely thefault of the
PHA.

b. Decreasesin rent shall take effect on thefirst of the month after the month in which the
changewasreported and verified.

B. Eligibility for Continuing Occupancy and Community Service

Only those tenants meeting all of the following requirements will be considered €eligible for
continued occupancy:

1. Qualify asafamily asdefined in Section |1 (A) or theremaining member of atenant family;
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2. Haveexhibited appropriate conduct sinceresiding in public housing including:

- Havenot interfered with other tenantsin such a manner asto diminish their enjoyment
of the premises by adver sely affecting their health, safety or welfare;

- Have not adver sely affected the physical environment of the community;
- Have not adver sely affected the financial stability of the development;

- Have not illegally used a controlled substance or engaged in drug-related criminal
activitieson or off the premises; and

-Havenot interfered with the health, safety, or right to peaceful enjoyment of the premises
by other tenants because of the abuse of alcohol.

3. Haveabided by thetermsand conditionsof theleaseand the Drug-Free Housing Addendum.

4. In order to be dligible for continued occupancy, each adult family member must either (1)
contribute eight hours per month of community service (not including political activities)
within the community in which the public housing development islocated, or (2) participate
in an economic self-sufficiency program, or (3) perform eight hoursper month of combined
activitiesas previoudly described unlessthey are exempt from thisrequirement

a. Exemptions. Thefollowing adult family membersof tenant familiesareexempt from this
requirement.

1) Family memberswho are 62 or older
2) Family memberswho areblind or disabled asdefined under 216(1)(1) or 1614 of the
Social Security Act (42 U.S.C. 416(1)(1) and who certifiesthat because of thisdisability

sheor heisunableto comply with the community service requirements.

3) Family memberswho aretheprimary caregiver for someonewhoisblind or disabled
as set forth in Paragragh 2 above.

4) Family membersengaged in work activity
5) Family memberswho areexempt from work activity under part A titlelV of the Social
Security Act or under any other Statewefareprogram, including thewelfare-to-work

program

6) Family members receiving assistance, benefits or services under a State program

funded under part A title IV of the Social Security Act or under any other State
welfare program, including welfare-to-work and who are in compliance with that
program

b. Notification of the Requirement. The Sioux Center L ow Rent Housing Agency shall identify
all adult family members who are apparently not exempt from the community service
requirement.
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The Sioux Center Low Rent Housing Agency shall notify all such family members of the
community service requirement and of the categories of individuals who are exempt from
therequirement. Thenotification will providetheopportunity for family memberstoclaim
and explain an exempt status. The Sioux Center L ow Rent Housing Agency shall verify such
claims.

Thenotification will advisefamiliesthat their community service obligation will begin upon
the effective date of their first annual reexamination on or after 04/01/01. For families
paying aflat rent, the obligation beginson thedatetheir annual reexamination would have
been effective had an annual reexamination taken place. It will also advisethem that failure
to comply with the community service requirement will result in ineligibility for continued
occupancy at thetime of any subsequent annual reexamination.

c. Volunteer Opportunities. Community service includes performing work or dutiesin the
public benefit that serve to improve the quality of life and/or enhance resident self-
sufficiency, and/or increase the self-responsibility of the resident within the community.

An economic self sufficiency program isone that is designed to encourage, assist, train or
facilitatethe economicindependence of participantsand their familiesor to providework for
participants. These programsmay include programsfor job training, work placement, basic
skills training, education, English proficiency, work fare, financial or household
management, apprenticeship, and any program necessary to ready a participant to work
(such as substance abuse or mental health treatment).

The Sioux Center Low Rent Housing Agency will coordinate with social service agencies,
local schools, Community Education, and theHuman Resour ces Officein identifying alist of
volunteer community service positions.

Together with theresident advisory board, the Sioux Center Low Rent Housing Agency may
createvolunteer positionssuch ashall monitoring, litter patrols, and supervisingand record
keeping for volunteers.

d. Upon admission, or at the first annual reexamination on or after April 1, 2001, and each
annual reexamination thereafter, the Sioux Center Low Rent Housing Agency will do the
following:

1) Providealist of volunteer opportunitiesto the family members.

2) Provideinformation about obtaining suitable volunteer positions.

3) Provide a volunteer time sheet to the family member. Instructions for the time sheet
requiretheindividual to completetheform and havea supervisor dateand sign for each
period of work.

e. Notification of Non-Compliance with Community Service Requirement. The Sioux Center

Low Rent Housing Agency will notify any family found to be in noncompliance of the
following:
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self-

C.

1) Thefamily member(s) hasbeen determined to bein noncompliance;
2) That the determination is subject to the grievance procedure; and

3) That, unlessthefamily member (s) enter into an agreement to comply, theleasewill not be
renewed or will beterminated.

. Opportunity for Cure. The Sioux Center Low Rent Housing Agency will offer the family

member (s) the opportunity to enter into an agreement prior to theanniversary of thelease.
The agreement shall state that the family member (s) agreesto enter into an economic self-
sufficiency program or agrees to contribute to community service for as many hours as
needed to comply with therequirement over the past 12-month period. The cureshall occur
over the12-month period beginning with the date of the agreement and theresident shall at
thesametimestay current with that year'scommunity servicerequirement. Thefirst hoursa
resident earnsgoestoward the current commitment until the current year'scommitment is
made.

ThePHA will assist thefamily member in identifying volunteer opportunitiesand will track
compliance on a monthly basis.

If any applicablefamily member doesnot accept theter msof the agreement, doesnot fulfill
their obligation to participate in an economic self-sufficiency program, or falls behind in
their obligation under the agreement to perform community service, the Sioux Center Low
Rent Housing Agency shall take action to terminate the lease.

Prohibition against Replacement of Agency Employees. In implementing the service
requirement, the Sioux Center Housing Authority may not substitute community serviceor
sufficiency activitiesperformed by residentsfor work ordinarily performed by itsemployees,
or replaceajob at any location whereresidents perform activitiesto satisfy the service
requirement.

Interim Reexaminations

1. Reasonsfor Interims. If thefamily’srent isbeing determined under theincomemethod, any

of the changes listed below must be reported to Management within ten (10) days of their
occurrence. Failureto report changes asrequired may result in a retroactiverent charge
and/or eviction action against the tenant. Only the information affected by the changes
being reported will bereviewed and verified. Tenantsarerequired toreport thefollowing
changes:

- Any changein household composition.

- Anyincreasein household income, excluding overtime employment income.

- Anyincremental increasesin earningsfrom sameemployment must bereported and will
be excluded until the next annual reexamination date. If tenant seeksnew or additional
employment, it isthetenant’sresponsibility toreport the change and theincomewill be
included on an interim reexamination up to 40 hours per week with one or more
employers.
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2. Tenantsarenot required to, but may at any time, request an interim reexamination which
would result in adecreasein the family'srent:

a. Decreasein income expected tolast at least 30 days; and
b. Increasein allowable expensesor other deductions;
c. Other changesin family circumstances.

Upon such request, the Sioux Center Housing Authority will taketimely action to processthe
interim reexamination and recalculate the tenant’srent.

3. Effective Dates. For interim reexams, increasesin rent shall becomeeffectiveon thefirst day
of the second month following themonth the changewasreported, provided thechangewas
reported within ten days of its occurrence and the family complies with the verification
requirementsand completesreexam. Decreasesin rent shall take placeon thefirst day of the
month following the month in which the changeisreported. Theeffective dates of changes
that arenot reported in atimely manner are covered in #4 below.

4. ErrorsgOmissions, Misrepresentations/Failure or Delay in Reporting Changes. (Intheinterest
of brevity, the word "error" is used in this section to represent errors, omissions,
misrepresentations, and failure to report changes.) If an error in rent isrevealed at any
time, proper adjustment will be madeto correct the error asfollows:

a. Errorswhich arethefault of thetenant:

- If thetenant causesadelay, therent increasewill beeffective on thedateit would have
been effectivehad the processnot been delayed. Increased rent shall beretroactiveto
thefirst day of the month following the date the change occurred.

- Decreased rent shall be effectiveon thefir st day of themonth following themonth the
change was reported.

b. Errorsnot thefault of thetenant:
- Increased rent shall be made effectivethefirst day of the second month following the
datethe error was discovered.
- Decreased rent shall be made retroactive to the first of the month after the interim
reexamination should have been completed or theerror occurred.

D. Changesin Household Composition

1. Thetenantisrequired toreportin writing any changein household composition within ten
(10) days of the change.

2. A new born child, an adopted child under 10 years old, or a child under 10 years old for
whom custody hasbeen awarded by a court to the Head of the Household or the spouse may
beadded to atenant'slease. No other new household member may be added tothetenant's
lease unless and until that person has completed an application form stating their income,
assets, and all other required information to the Housing Authority. Theindividual must
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To

4.

providetheir Social Security number and must verify their citizenship/eligible immigrant
status. (Their housing will not bedelayed duetodelaysin verifying digibleimmigrant status
other than delays caused by the family.) The new family member will go through the
screening processsimilar totheprocessfor applicants. The Sioux Center Housing Authority
will determinethedigibility for admission according to theguidelinesspecified in Section 11
of thispolicy. TheHousing Authority hastheright to deny admission to any person found to
beindigible. At the sametime, if the family’srent is being determined under the income
method, the family’s annual income will be recalculated taking into account the
circumstances of the new family member. The effective date of the new rent will bein
accordance with Section | X-C-3.

A tenant must providedocumentation asrequired by the PHA when reportingthat afamily
member hasvacated thehousehold. In the case of an income producing household member,
the PHA will require at least two documents verifying the new address of the departing
family member or other evidence deemed acceptable by the PHA. Utility bills, adriver's
license, an automobile registration, an employer's verification, or a lease or a rent receipt
bearing the family member's name, new address and a date are examples of acceptable
evidence. Court papersindicating that a family member hasleft the household such asa
Petition for Dissolution of Marriage, a Petition for an Order of Protection from Abuse, or a
Petition for Legal Separation may also be acceptable.

A tenant eligiblefor atransfer to alarger or smaller unit astheresult of approved changes
in household composition may request a transfer and be placed on the master transfer list
effective the date the transfer request is approved (see Section X). A tenant reporting a
decreasein household sizewhich changestheunit sizefor which thefamily isdigiblewill not
be required to be placed on the transfer list until the effective date of the family's next
annual reexamination.

Visitors

Tenantswill beallowed to havevisitorsfor aperiod of up fourteen (14) daysin any given twelve
month period, except in the case of a household member requiring care during illness or
recuperation from illness or injury; as certified by a physician. Written permission must be
obtained from the Housing Authority for any deviation from the occupancy standardslisted in
thispolicy.

UNIT TRANSFERS

I ntroduction

Theobjectivesof atenant transfer includethefollowing: 1) To addressemergency situations; 2)
fully utilize available housing resour ces while avoiding overcrowding by insuring that each
family occupiestheappropriatesizeunit; 3) Tofacilitatearelocation when required for modernization
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or

other management purposes; 4) To facilitate relocation of familieswith inadequate housing
accommodations; 5) To provide an incentive for familiesto assist in meeting the Sioux Center
Housing Authority’s deconcentration goal; and 6) To eliminate vacancy lossand other

expensesdue tounnecessary transfers.

party

another

Transfersof tenantsfrom oneunit to another will be approved solely to ensur e consistency with
the PHA'soccupancy standards. Exceptionsshall bethat elderly tenantsin family developments
may betransferred to elderly developmentsand familiesrequiring accessibleunits may request
transfersasoutlined in Section VI1-G

A policy hasbeen adopted for giving elderly applicantswho ar e on the waiting list an option to
upgradeto alarger unit if they moveinto an available smaller unit first. They will receive an
option of thefirst right to moveintoalarger unit when aunit becomesavailablebeforeotherson
thewaiting list. Theseresidentswill be given two (2) days to determine whether they want to
moveto alarger availableunit. Oncealarger unit choiceisrefused, theright to moveto another
larger unit in thefuturewill nolonger be an option.

Transfers to other dwelling units shall be made without regard to race, creed, color, gender,
familial status, disability or national origin. (24 CFR 100.5) Tenantsshall not betransferredto
a dwelling unit of equal size except for transferring a non-handicapped family residing in a
handicap-accessible unit or for alleviating hardships, medical reasons, or other undesirable
conditions as deter mined by the Executive Director or designee.

Transfersbetween developments shall only be madefor familiesrequiring unitsin a sizewhich
does not exist within the tenant's current development. Transfers will only be made where
tenantsarein compliance with their lease, are not delinquent in rent, have good housekeeping
habits, have not caused damageto thecurrent unit being occupied, or do not havelong standing
chargesremaining outstanding on their accounts.

In the case of a move within public housing, the security deposit for the first unit will be
transferred tothesecond unit. Additionally, if the security deposit for the second unit isgreater
than that for thefirst, thedifferencewill becollected from thefamily. Conversdy, if thesecurity
deposit isless, the difference will be refunded to the family.

Intheevent therearecostsattributableto thefamily for bringingthefirst unit into condition for
re-renting, the family shall be billed for these charges

Transfer requests shall be placed on a Transfer List in the order of the date the request is
approved. All transfer requests shall be reviewed by the Manager and Executive Director or
higher designee.

When thetransfer isat therequest of the family, the family may be required to provide third

verification of the need for thetransfer. A tenant family transferring from one apartment to
is responsible for any costs associated with moving to the new apartment when the

transfer is. a) made at the request of the family or by otherson behalf of the family; b) is needed to
movethe family toan appropriately sized unit, either larger or smaller; c) isnecessitated becausea
family with disabilities needs the accessible unit into which the transferring family moved
(Thefamily without  disabilitiessigned a statement to thiseffect prior to accepting the accessible unit);
or d) isneeded because action or inaction by the family caused the unit to be unsafe or uninhabitable.
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Thecost of thetransfer will beborneby the Sioux Center Housing Authority when: a) thePHA

has  requested arenovation transfer or b) action or inaction by the Sioux Center Housing Authority
has  caused the unit to be unsafe or inhabitable.

Theresponsibility for moving costsin other circumstanceswill be determined on a case by case
basis.

Separate transfer lists shall be maintained for each development; however, a master listing of
transfer requests shall be maintained at the main office of the Housing Authority.
B. The HA has three types of transfers. Emergency - Category 1, Immediate Administrative -

Category
2, and Regular Administrative - Category 3.

1. Emergency Transfer - Category 1 arepermitted when theunit or building conditionsposean
immediate threat to resident life, health or safety, as determined by the PHA. Emergency
transfers within sites or between sites may be made to repair the unit or building defects
hazardousto life, health, or safety, alleviate verified medical problems of alife threatening
nature, or, based on documentation provided by alaw enforcement agency, protect members
of the household from attack by the criminal element in a particular property or
neighborhood. Thesetransfersshall take priority over new admissions.

2. Immediate Administrative Transfers - Category 2: Includetransferstoremoveresidentswho
arewitnessesto crimesand may facereprisals (asdocumented by alaw enfor cement agency),
provide housing optionsto residentswho arevictims of hate crimesor extreme harassment,
alleviate verified medical problems of a serious nature, permit modernization of units, or
permit a family that requires a unit with accessible features to occupy such a unit. These
transfers shall take priority over new admissions.

(i) Requests for medical transfers under Category 2 will be made to the Manager. The
resident will providethe M anager with the necessary verification and/or documentation to
substantiate the need for a medical transfer. Whenever feasible, transferswill be made
within a resident's area. Medical transfers may also be initiated by the PHA (such as
moving a person with mobility problemsto a unit with accessible featur es).

3. Regular Adminigtrative Transfers - Category 3: Within sitesor between sitesmay bemadeto
correct occupancy standards (over/under housed conditions), to correct and avoid
concentration of the most economically and socially deprived families, to allow for non-
emer gency but medically advisabletransfers, to addresssituationssuch asneighbor disputes
that arenot criminal but interferewith the peaceful enjoyment of theunit or common ar eas,
and other transfersapproved by the Sioux Center Housing Authority when atransfer isthe
only or best way of solving a seriousproblem. Thesetransferswill not takepriority over new
admissions.

(i) Category 3transfersto correct occupancy sandardsmay berecommended at timeof re-
examination or interim redetermination. Thisis the only method used to determine
over/under housed status. Residentsin an over/under housed status will be advised
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Xl.

within 30 days of theannual or interim reexamination that atransfer isrecommended
and that the family has been placed on thetransfer list.

(i) When a head of a household, originally housed in a bedr oom by him/herself, hasa child,
that child shall remain in the parent'sbedroom until it istwo (2) yearsof age. After age
2, a Category 3 administrative transfer may be recommended.

Exceptions: Spouse or partner returns to the unit, marriage takes place, or family
decides to remain in the unit and in the PHA's opinion the unit is large enough to
accommodate the number of persons now in the household. (Other than for births,
adoption of achild under 10 yearsold or securing legal custody of achild under 10years
old by the head of household or spouse, that occur during tenancy, the PHA's prior
approval of additionsto the household isrequired.)

(iii) Split-family transferswill be processed under thiscategory of administrativetransfers.
Familiesthat split intotwo " new" householdsmay betransferred to two different units
or a portion of the" old" household may betransferred to a single unit depending on
family circumstances and unit availability. Options for split-family transfers will be
considered in order to minimizetheimpact on vacant units. Such transferswill bemade
in a manner that best benefitsthe PHA.

A tenant that hasreceived aformal transfer offer isgiven three (3) daysto accept the offer and
sign a Dwdlling Lease for the new unit. Thereafter, thetenant isgiven an additional seven (7)
daysto moveper sonal belongings. If thetransfer hasnot been completed and keystothefor mer
unit returned after seven (7) days, per diem rent for theformer unit will be charged in addition
to rent for the new unit until the keys are returned to the appropriate PHA office. Any
additional security deposit owed must be paid at thetime of the new transfer lease execution.

If thetenant refuses a unit offer, thetenant'slease may beterminated in accordance with the
lease, or at the PHA'sdiscretion, thetenant can be placed at the bottom of thetransfer list as of
the date of refusal and thetenant will so be notified in writing. During the entire proceedings,
the tenant will be advised of hig’her rightsunder the Grievance Procedure.

TERMINATIONS

Termination Notices

1. Thetenant must giveawritten noticetotheHousing Authority of at least 30 daysof intent to
terminatethelease. If thetenant vacatesprior totheend of thethirty (30) days, they will be
responsible for rent through the end of the notice period or until the unit is re-rented,
whichever occursfirst.

2. If the Housing Authority terminates the lease, written notice must be given to an adult
member of the household asfollows:

-- Ifthetenant or any household member hascreated or maintained athreat constitutinga
clear and present danger to the health or safety of other tenants, the employees of the
HA, or other personson or within onethousand feet of theHA'sproperty, theHA, after
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a single three (3) days written notice of termination and notice to quit, may file suit
against thetenant for recovery of possession of the premises. Thepetition shall statethe
incident(s) giving risetothenotice of termination and noticeto quit. Thetenant shall be
given the opportunity to contest the termination in the court proceedings by notice
thereof at least three (3) days prior to the hearing. Drug-related criminal activity or
violent activity constitutes a threat to the health and safety of other tenantsand to the
health and safety of employeesof theHousing Authority. (See Appendix C, Glossary of
Termsfor definition of " clear and present danger” .)

-- In the case of failure to pay rent, or other material noncompliance with the rental
agreement, notice of the PHA's intention to terminate the lease in fourteen (14) days
unlessall amountsdueunder the lease have been paid and/or breach isremedied within
the fourteeen (14) days.

--  Written notice of at least thirty (30) days prior to termination in all other cases.

--  Twelve months after 4/01/01, the date which the Sioux Center Housing Authority has
implemented themandated Community Service Requirement, it will not renew thelease
of any non-exempt family that is not in compliance with the Community Service
Requirement or an approved Agreement to Cure. If they do not voluntarily leave the
property, eviction proceedingswill begin.

Noticeof termination to thetenant shall statereasonsfor thetermination and shall inform the
tenant of the right to make such reply astenant may wish. The notice shall alsoinform the
tenant of theright to examine, prior to hearing or trial, and copy at tenant'sexpense, Housing
Authority documentsdirectly relevant tothetermination. Thenoticeshall inform thetenant
of theright torequest ahearingin accordancewith Housing Authority'sGrievance Procedure
(if the Grievance Procedureis applicable to the dispute involved).

Reasonsfor Termination (24 CFR 906.4)

The Housing Authority may not terminate or refuse to renew the lease except for serious or
repeated violations of the terms of the lease including:

1

2.

Non-payment of rent.

A pattern of late-payment of rent (2 timesin a six month period).

Failureto pay other service or maintenance charges.

Failureto fulfill tenant obligations set forth in the lease, Drug-Free Housing Addendum, or
other rulesand regulations, including providing timely and accurateinformation regarding
family composition, income circumstances, or other information related to digibility or rent.
Failureto allow inspection of the unit.

Assignment or subletting of the premises.

Use of the premises for purposes other than as a dwelling unit (other than for housing
authority approved resident businesses);
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8. Non-compliance with Non-Citizen Rule requirements.

9. Permitting persons not on the lease to residein the unit more than fourteen (14) days each
year without the prior written approval of the PHA, and

10. Other good causeincluding, but not limited to:

a
b.

Refusal of an offer of a new lease.
A family history of disturbance to neighbors, destruction of property, or habitswhich
result in damageto the unit or complex.

Acts of destruction, defacement, or removal of any part of the premises or failureto
cause gueststo refrain from such acts.

Failureto maintain the unit in a decent, safe and sanitary condition.

Drug-related criminal activity engaged on or off the premisesby any tenant, member of
thetenant’shousehold or guest, and any such activity engaged in or on the premisesby
any other person under the tenant’s control. This includes but is not limited to the
manufactureor production of methamphetamine on the premises of the PHA.

Illegal use of adrug or a pattern of illegal use of a drug by a household member which
interfereswith the health, safety, or right to peaceful enjoyment of the premisesby other
residents as determined by the PHA.

Criminal activity by a covered person including crimesof physical violencethat threaten
the health, safety, or right to peaceful enjoyment of the premises by other residents
(including PHA management staff residing on the premises) or of residencesby persons
residing in theimmediate vicinity of the premises..

-Tenant may beevicted by judicial action for criminal activity regar dlessof whether the
covered person has been arrested or convicted for such activity and without satisfying
the standard of proof used for a criminal conviction.

Tenant fleeing to avoid prosecution, or custody or confinement after conviction, for a
crime, or attempt to commit a crime, that isa felony under the laws of the place from
which the individual flees, or that is a high misdemeanor; or violating a condition of
probation or paroleimposed under Federal or State law.

Abuse of alcohol in away that may interferewith thehealth, safety, or right to peaceful
enjoyment of the premises by other tenants.

Furnishing false or mideading information concerningillegal drug use, alcohol abuse, or
rehabilitation of illegal drug usersor alcohol abusers..

Abandonment of the unit.
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[.  Failureto accept a transfer when currently residing in a unit that is too large or too
small for the family based on the PHA's Occupancy Standards.

The Sioux Center Housing Authority will takeimmediate action to evict any household that
includesany individual who issubject to alifetimeregistration requirement under a State sex
offender registration program.

Written Records

Written recor ds documenting eviction actions shall be maintained by the Housing Authority in
strict confidence and shall contain all of the following infor mation:

1. Name of tenant and identification of unit occupied.
2. Copiesof the Termination Notice and any subsequent correspondence or notices.

3. Specific reason(s) for eviction. For example, if a tenant is being evicted for drug-related
criminal activity, therecord shall detail theactionsfor which theeviction hasbeen ingtituted.

4. Responsesor answers, if any, received from the tenant.

5. Dateand method of notifying tenant of reasonsand showing a summary of any conference(s)
with the tenant, including the names of conference participants.

6. Dated and signed records of the minutes of any hearing held.
7. Date and description of the final action taken.

Abandonment of the Unit

TheHousing Authority will comply with lowa statelaw Chapter 562A.29 and 556B.1, in termsof
posting notice of intent to declarea unit abandoned, taking possession of theunit, and thetiming
and method of disposal of items|eft in the abandoned unit.

The Sioux Center Low Rent Housing Agency will consider a unit to be abandoned when a
resident has both fallen behind in rent AND has clearly indicated by words or actions an
intention not to continue living in the unit.

When a unit has been abandoned, an Sioux Center L ow Rent Housing Agency representative
may enter theunit and removeany abandoned property. It will bestored in areasonably secure
place. A noticewill bemailed to theresident stating wherethe property isbeing stored, the cost
of storage, and when it will besold. If the Sioux Center L ow Rent Housing Agency doesnot have
a new address for the resident, the notice will be mailed to the unit address so it can be
forwarded by the post office.

If the total value of the property is estimated at less than $50, the Sioux Center Low Rent
Housing Agency will mail a notice of the sale or disposition to theresident and then wait thirty
(30) days. Family pictures, keepsakes, and personal papers cannot be sold or disposed of until
ninety (90) days after the Sioux Center Low Rent Housing Agency mails the notice of
abandonment.
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XII.

X111,

If the estimated value of the property is more than $50, the Sioux Center Low Rent Housing
Agency will mail anotice of thesaleor disposition totheresident and then wait ninety (90) days
before sale or disposition. Personal papers, family pictures, and keepsakes can be sold or
disposed of at the sametime asother property.

Any money raised by the sale of the property goesto cover money owed by the family to the
Sioux Center L ow Rent Housing Agency such asback rent and the cost of storingand sellingthe
goods. If thereisany money left over and the family’s forwarding addressis known the Sioux
Center Low Rent Housing Agency will mail it tothefamily. If thefamily’saddressisnot known,
the Sioux Center Low Rent Housing Agency will keep it for theresident for oneyear. If it isnot
claimed within that time, it belongsto the Sioux Center Low Rent Housing Agency.

Within ninety (90) days of learning of an abandonment, the Sioux Center Low Rent Housing
Agency will either return the deposit or provide a statement of why the deposit isbeing kept.

POSTING REQUIREMENTS/REVISIONS

Posting Requir ements

Thisdocument must be publicly posted in a conspicuouslocation in the PHA officesand must be
furnished to applicants and tenants upon request.

Revisions

Thisdocument may be modified by the Housing Authority provided that theHousing Authority
shall give at least a 30-day written notice to each affected tenant setting forth the proposed
modification, the reasonstherefore, and providing the tenant an opportunity to present written
commentswhich shall betaken into consider ation by theHousing Authority prior tothe proposed
modification becoming effective. A copy of such notice shall be:

a) Delivered directly or mailed to each tenant; or
b) Posted in a conspicuous place at the site offices or in a similar central business location

within the site.

REVISION OF OCCUPANCY POLICY RESULTING FROM CHANGESINLOCAL, STATE,
OR FEDERAL LAW OR REGULATION

The provisions of this plan are based upon local, state and Federal law and regulation. Should any
applicablelaw or regulation change, thisplan will be deemed to be automatically revised. To the extent
that the change is mandatory (allowing no Housing Authority discretion), the text of the plan will be
revised without requirement for administrative processing. By approving thisprovision, the Board of
Commissioners understands that they are approving future automatic revisions responding to
mandatory regulatory changes.

XIV.

MISREPRESENTATION
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The tenant shall be notified in writing if the Housing Authority finds evidence that the tenant or any
adult member of the tenant family has misrepresented facts affecting the family's eligibility or rent.
Willful misrepresentation of factsmay result in retroactiverent char ges, eviction action, and/or criminal
prosecution.

Section 1001 of Title 18 of the United States Code makesit a criminal offenseto knowingly makeafalse
statement to any department or agency of the United Statesasto any matter within itsjurisdiction and
establishes penalties or fines up to $10,000 and/or imprisonment not to exceed five years.

XV. GRIEVANCE PROCEDURE

The Grievance Procedure setsforth therequirements, standards, and criteria established to assurethe
tenantsof the PHA an opportunity for aHearing if heor shedisputesany Housing Authority action or
failureto act involving the tenant's lease or Housing Authority regulations which adversely affect the
individual tenant'srights, duties, welfare or status.

Each tenant and tenant organization shall be given a copy of the Grievance Procedure and it is
incor porated into thisPolicy on Admissionsand Continued Occupancy and thelease by reference, and
appearsas Appendix E in this document.

XVI. RELOCATION

When the PHA intendsto rehabilitate a development or developmentsand rehabilitation activitieswill
requiretenantsto movetemporarily or permanently, a Relocation Plan will bedeveloped in cooper ation
with the affected tenants. Theplan will dictate preferencesto which relocateeswill beentitled and their
rightsto housing choices, moving expenses, etc. Such preferences may affect the order of selection for
applicants and transferees, and Relocation Plan, therefore, will serve asan amendment to thispaolicy.
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APPENDIX A
PuBLIC HOUSING ADMISSIONS AND CONTINUED OCCUPANCY PoLiIcyY
INCOME LIMITS

LOWER VERY LOW 30%
#IN FAMILY INCOME INCOME OF MEDIAN
80% of (50% of INCOME

median) median)

1 28100 17550 10550

2 32150 20100 12050

3 36150 22600 13550

4 40150 25100 15050

5 43350 27100 16250

6 46600 29100 17450

7 49800 31100 18650

8 53000 33150 19900
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APPENDIX B

PuBLIC HOUSING ADMISSIONSAND CONTINUED OCCUPANCY PoLIcYy

INFORMAL REVIEW PROCEDURES

(Applicants Only)

Applicability

A.

B.

TheHousing Authority will provide an opportunity for an informal review regarding
a decision denying assistance to an applicant, including a decision:

1 Denying placement on the waiting list.
2. Denying participation in the Public Housing Program

3. Denying a preference in determining eligibility for the Public Housing
Program.

TheHousing Authority isnot required to provide an opportunity for informal
review:

1 Toreview discretionary administrative deter minations by the Housing
Authority, or to consider general policy issuesor class grievances.

2. Toreview the Housing Authority's determination of the number of bedrooms
determined under the standards established by the Housing Authority in
accor dance with HUD regulations.

Procedures

A.

TheHousing Authority shall give an applicant prompt written notice of a decision
denying assistance to the applicant, including a decision of indligibility for housing,
ineligibility for any of the selection preferences adopted by the PHA, or removal from
or denying placement on thewaiting list. The notice shall also state that the applicant
may request in writing an informal review of the decision, and shall describe how to
obtain theinformal review.

Theapplicant must submit awritten request for an informal review within ten (10)
days of notification of the decision denying assistance.

If theapplicant'srequest is not submitted within ten (10) daysor in another way fails
to comply with requirements, the request will be denied and the applicant will be
promptly notified in writing.

If therequest meetsthecriteria, an informal review will be scheduled within 10 days
of therequest.
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Theinformal review shall be conducted by any person or personsdesignated by the
Executive Director, other than a person who made or approved the decision under
review or a subordinate of such person.

The applicant shall be given an opportunity to present written or oral objectionsto
the Housing Authority's decision.

The Housing Authority shall promptly notify the applicant in writing of the final
decision after theinformal review, including a brief statement of thereasonsfor the
final decision.
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APPENDIX C
PuBLIC HOUSING ADMISSIONS AND CONTINUED OCCUPANCY PoLiIcyY
GLOSSARY OF TERMS

50058 FORM

The HUD form that housing authorities are required to complete for each assisted household
in public housing to record information used in the certification and re-certification
process and, at the option of the housing authority, for interim reexaminations.

1937 HOUSING ACT
The United StatesHousing Act of 1937 (42 U.S.C. 1437 et seq.) (24 CFR 5.100)

ADJUSTED ANNUAL INCOME
Adjusted Incomeis Annual Income (as defined in this Appendix) minusthe deductions for
the specified allowances as follows, on which tenant rent isbased: (24CFR 5.611)

1. $480 for each dependent household member who isunder 18 years of age, disabled or a
full time student.

Note: The head, co-head, spouse, foster child or live-in aide are never counted as
dependents.

2. $400 for each family whose head or spouseisat least 62 years of age, or disabled.

3. Reasonable child care expenses necessary to enable a family member to be employed or
further his’lher education. Child care expensesto enable a family member to be
employed shall not exceed the amount of employment incomethat isincluded in annual
income.

4. Thesum of thefollowing, to the extent the sum exceedsthree % of annual income:
a. Unreimbursed medical expenses of any elderly family or disabled family; and

b. Unreimbursed reasonable attendant care and auxiliary apparatus expensesfor each
member of the family who isa person with disabilities, to the extent necessary to
enable any member of the family (including the member who is a person with
disabilities) to be employed, but this allowance may not exceed the earned income
received by family memberswho are 18 years of age or older who are able to work
because of such attendant careor auxiliary apparatus.

ADULT
A household member who is 18 yearsor older or who isthe head of the household, or spouse,
or co-head.

ALLOWANCES

Amounts deducted from the household’s annual incomein deter mining adjusted annual
income (theincome amount used in the rent calculation). Allowancesaregiven for elderly
familites, dependents, medical expensesfor elderly families, disability expenses, and child care
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expenses for children under 13 yearsof age. Other allowance can be given at the discretion of
thehousing  authority.

ALLOWANCE FOR DEPENDENTS
An amount, equal to $480 multiplied by the number of dependents, that isdeducted from the
household’s annual income in deter mining adjusted annual income. (See definition of
Dependent below.)

ALLOWANCE FOR DISABILITY ASSISTANCE EXPENSES
Theamount of Disability Assistance Expensein excess of three (3) per cent of annual income
which enables a family member (including the handicapped or disabled person) to work.
The allowance may not exceed the annual income earned by the family member who is
enabled to work. Disability assistance expensesinclude costsfor care attendantsand auxiliary
apparatus (e.g., wheelchairs, adaptations, to vehicles, special equipment) if directly related to
per mitting the handicapped person or other family membersto work, provided that the expenses
areneither paid to a member of the family nor reimbursed by an outside source.
(24 CFR 5.603(d))

ANNUAL CONTRIBUTIONS CONTRACT (ACC)

Thewritten contract between HUD and a housing authority under which HUD agreesto
provide funding for a program under the 1937 Act, and the housing authority agreesto
comply with HUD requirementsfor the program. (24 CFR 5.403)

ANNUAL INCOME

1. Annual incomeisthe anticipated total income from all sources, monetary or not, received
by the family head and spouse (even if temporarily absent) and by each additional
member of the family, including all net income derived from assetsto which any member
of the family has access for the 12-month period following the effective date of initial
determination or re-examination of income, exclusive of incomethat istemporarily
non-recurring or sporadic.
(1937 Housing Act; 24 CFR 5.609)

If it isnot feasibleto anticipate a level of income over a 12-month period (e.g. seasonal or
cyclicincome), or the Sioux Center Housing Authority believesthat past incomeisthe

best availableindicator of expected futureincome, the Sioux Center Housing Authority
may annualize theincome anticipated for a shorter period, subject to aredetermination at
theend of the shorter period.

Annual incomeincludes, but isnot limited to:

a. Thefull amount, before any payroll deductions, of wages and salaries, overtime
pay, commissions, fees, tips and bonuses, and other compensation for personal
services;

b. Thenet incomefrom operation of a business or profession. Expendituresfor business
expansion or amortization of capital indebtedness shall not be used as deductionsin
determining net income. An allowance for depreciation of assets used in a business or
profession may be deducted, based on straight line depreciation, as provided in
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Internal Revenue Serviceregulations. Any withdrawal of cash or assetsfrom the
operation of a business or profession will be included in income, except to the extent
the withdrawal isreimbursement of cash or assetsinvested in the operation by the
Family.

c. Intered, dividends, and other net income of any kind from real or personal property.
Expendituresfor amortization of capital indebtedness shall not be used as deductions
in determining net income. All allowance for depreciation ispermitted only as
authorized in paragraph 1b of thissection. Any withdrawal of cash or assetsfrom an
investment will beincluded in income, except to the extent the withdrawal is
reimbursement of cash or assetsinvested by the Family. Where the Family has Net
Family Assetsin excess of excess of $5,000, Annual Income shall include the greater
of the actual income derived from all Net Family Assetsor a percentage of the value
of such Assetsbased on the current passbook savingsrate, as determined by HUD.

d. Thefull amount of periodic paymentsreceived from Social Security, annuities,
insurance policies, retirement funds, pensions, disability or death benefits and other
similar types of periodic receipts, including a lump-sum amount or prospective
monthly amount for the delayed start of a periodic payment (except asprovided in 2n
below).

e. Paymentsin lieu of earnings such asunemployment and disability compensation,
worker's compensation and severance pay. (However, lump sum additions such as
insurance payments from worker’s compensation are excluded.)

f. Waefareassistance.

1) Wl fare assi stance paynents nmade under the Tenporary
Assi stance for Needy Families (TANF) program are
i ncluded in annual inconme only to the extent such
paynment s:

1) Qualify as assistance under the TANF program
definition at 45 CFR 260. 31; and

2) Are not otherw se excluded under paragraph #2,
| nconme Excl usions, of this G ossary
of Ternms definition Annual |ncone

b) If the welfare assistance paynent includes an
anount specifically designated for shelter and
utilities that is subject to adjustnent by the
wel fare assi stance agency in accordance with the
actual cost of shelter and utilities, the anount of
wel fare assi stance inconme to be included as incone
consi sts of:

1) The anount of the allowance or grant exclusive of
t he amount specifically designated for shelter or
utilities; plus
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or

2) The maxi mum anmount that the wel fare assi stance
agency could in fact allow the famly for shelter
and utilities. If the famly's welfare assistance
is ratably reduced fromthe standard of need by
appl yi ng a percentage, the anount cal cul ated under
this requirenment is the amount resulting from one
application of the percentage.

¢) If theamount of welfareisreduced dueto any act of fraud by a family member

because of any family member’sfailureto comply with requirementsto
participatein an economic sdlf-sufficiency program or work activity, the
amount of rent required to be paid by the family will not be decreased. I1n such
cases, the amount of income attributable to the family will include what the
family would havereceived had they complied with the welfare requirements
and/or had not committed an act of fraud.

d) If theamount of welfare assistanceisreduced asaresult of a lifetimetime limit,
the reduced amount isthe amount that shall be counted asincome.

€) Imputed welfareincome

1) A family's annual income includes the amount of imputed welfare income
(because of a specified welfare benefits reduction, as specified in notice to the
Sioux Center Housing Authority by thewelfar eagency) plusthetotal amount of
other annual income.

2) At therequest of the Sioux Center Housing Authority, the welfare agency will
inform the Sioux Center Housing Authority in writing of theamount and term
of any specified welfar e benefit reduction for afamily member, and thereason
for such reduction, and will also inform the Sioux Center Housing Authority of
any subsequent changesin theterm or amount of such specified welfar e benefit
reduction. The Sioux Center Housing Authority will use this information to
determine the amount of imputed welfareincomefor a family.

3) A family's annual income includes imputed welfare income in family annual
income, asdetermined at an interim or regular reexamination of family income
and composition, during theterm of thewelfar e benefitsreduction (as specified
in information provided to the Sioux Center Housing Authority by the welfare
agency).

4) Theamount of theimputed welfareincomeisoffset by theamount of additional
income a family receives that commences after the time the sanction was
imposed. When such additional incomefrom other sour cesisat least equal tothe
imputed welfareincome, the imputed welfareincomeisreduced to zero.

5) TheSioux Center Housing Authority will not includeimputed welfareincomein
annual income if the family was not an assisted resident at the time of the
sanction.
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6) If aresident isnot satisfied that the Sioux Center Housing Authority has

with HUD

the family'srequest
shall givethe

the basisfor the

welfare
grievethe decision

escrow
income

calculated theamount of imputed welfareincomein accordance
requirements, and if the Sioux Center Housing Authority denies
to modify such amount, then the Sioux Center Housing Authority
resident written notice of such denial, with abrief explanation of

Sioux Center Housing Authority's determination of the amount of imputed

income. The Sioux Center Housing Authority'snotice shall also statethat if the

resident doesnot agreewith thedetermination, theresident may
in accor dance with our grievancepolicy. Theresident isnot required to pay an
deposit for the portion of theresident'srent attributableto theimputed welfare
in order to obtain a grievance hearing.

7) Réationswith welfare agencies

was
program
for review or

a) TheSioux Center Housing Authority will ask welfareagenciestoinform it of
any specified welfar ebenefitsreduction for afamily member, thereason for
such reduction, theterm of any such reduction, and any subsequent welfare
agency determination affecting the amount or term of a specified welfare
benefits reduction. If the welfare agency determines a specified welfare
benefits reduction for afamily member, and givesthe Sioux Center Housing
Authority written notice of such reduction, the family's annual incomes
shall include the imputed welfare income because of the specified welfare
benefitsreduction.

b) The Sioux Center Housing Authority is responsible for determining the

amount of imputed welfareincomethat isincluded in thefamily'sannual
incomeasa  result of aspecified welfarebenefitsreduction asdeter mined by
thewelfare agency, and specified in the notice by thewelfareagency
to the housing authority. However, the Sioux Center Housing Authority

isnot responsible for
determining whether a reduction of welfare benefits by the welfar e agency
correctly determined by the welfare agency in accordance with welfare
requirementsand procedures, nor for providing theopportunity
hearing on such welfare agency determinations.

c) Such welfareagency determinationsarethe responsibility of the welfare
agency, and the family may seek appeal of such determinationsthrough the
welfare agency's normal due process procedures. The Sioux
Center Housing Authority shall rely on the welfare agency noticeto the
Sioux Center Housing
Authority of thewdfareagency'sdeter mination of a specified welfarebenefits
reduction.

g. Periodicand determinableallowances, such asalimony and child support paymentsand
regular contributionsor giftsreceived from organizationsor from personsnot residing
in the dwelling.
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2.

h.

All regular pay, special pay allowances of a member of the Armed For ces (whether or
not living in the dwelling) who is head of the family or spouse (but see 2g below).

Income Exclusions

Annual income does not include the following:

a.

Income from employment of children (including foster children) under the age of 18
years,

Paymentsreceived for the care of foster children or foster adults (usually individuals
with disabilities, unrelated to thetenant family, who are unableto live alone);

Lump-sum additions to family assets, such as inheritances, insurance payments
(including paymentsunder health and accident insurance and worker'scompensation),
capital gains and settlement for personal or property losses (except as provided in le
above);

. Amountsreceived by the Family that are specifically for, or in reimbursement of, the

cost of Medical Expensesfor any Family member;
Income of alive-in aide as defined in 24 CFR 5.403;

The full amount of student financial assistance paid directly to the student or to the
educational institution;

The special pay to a Family member serving in the Armed Forces who is exposed to
hostilefire;

(i) Amountsreceived under training programsfunded by HUD;

(i) Amountsreceived by a disabled person that aredisregarded for alimited timefor
purposesof Supplemental Security Incomeeligibility and benefitsbecausethey are
set asidefor useunder a Plan to Attain Self-Sufficiency (PASS);

(iii) Amounts received by a tenant in other publicly assisted programs which are
specifically for or in reimbursement of out-of-pocket expenses incurred (special
equipment, clothing, transportation, child care, etc.) and which aremade solely to
allow participation in a specific program; or

(iv) Aresident servicestipend: thisisamodest amount (not to exceed $200 per month)
received by a public housing resident for performing a service for the PHA, on a
part-time basis, that enhances the quality of life in public housing. This may
include, but is not limited to fire patrol, hall monitoring, lawn maintenance and
resident initiatives coordination. No resident may receive more than one such
stipend during the same period of time; or

(v) Incremental earnings and benefits resulting to any family member from
participation in qualifying State or local employment training programs(including
training programsnot affiliated with thelocal gover nment) and training of afamily
member asresident management staff. Amountsexcluded by thisprovision must be
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received under employment training programs with clearly defined goals and
objectives, and are excluded only for the period during which the family member
participatesin the employment training program.

i. Temporary, nonrecurring or sporadic income (including gifts);

j- Reparation paymentspaid by a foreign government pursuant to claimsfiled under the
laws of that gover nment by personswho wer e persecuted during the Nazi era;

k. Earningsin excess of $480 for each full-time student 18 years or older (excluding the
head of household and spouse);

[.  Adoption assistance paymentsin excess of $480.00 per adopted child;

m. The earnings and benefits to any family member resulting from the participation in a
certain training program prior to 10/01/99 providing employment training and
supportiveservicesin accordancewith the Family Support Act of 1988, section 22 of the
1937 Act (42 U.S.C. 1437t), or any comparable Federal, state or local law during the
exclusion period;

For the purposes of this paragraph, the following definitions apply:

(i) Comparable Federal State or local law means a program providing employment
training and supportive servicesthat (1) isauthorized by a Federal, State or local law;
(2) isfunded by the Federal, State or local government, (3) isoperated or administered
by apublic agency; (4) hasasitsobjectiveto asss participantsin acquiring employment
skills.

(ii) Exclusion period meansthe period during which thefamily member participatesin a

program described in this section, plus 18 months from the date the family member
begins thefirst job acquired by thefamily member after completion of such program that isnot

funded by public housing assistance under the 1937 Act. If the family member is
terminated from employment with good cause, theexclusion period shall end.
(iii) Earnings and benefits means the incremental earnings and benefits
resulting from a qualifying employment training program or subsequent job.

n. The incremental earnings due to employment during a cumulative 12-month period

following date of the initial hire shall be excluded. This exclusion
(paragraph # n) will not apply for any family who concurrently is digible for
exclusion #m. Additionally, thisexclusion isonly availabletothefollowing families:

() Familieswhoseincomeincreasesasaresult of employment of afamily member who
was previousdy unemployed for one or moreyears.

(i) Familieswhoseincomeincreases during the participation of a family member in
any economic self-sufficiency program or other job training program.

(ili) Families who are or were, within 6 months, assisted under a State TANF or
welfare-to- work program.
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lifetime
months of

Upon expiration of the 12-month period described above, therent payable by a family
may beincreased dueto continued employment of afamily member. Duringthe second
cumulative 12-month period after the date of initial hire, 50% of the increased income
shall be excluded from income.

The disallowance of increased income of an individual family member islimited to a
48-month period. It only appliesfor 12 months of the 100% exclusion and 12
the 50% exclusion.

Deferred periodic amounts from supplemental security income and social security
benefitsthat arereceived in alump-sum amount or in prospective monthly amounts;

Amounts received by the family in the form of refunds or rebates under state or local
law for property taxes paid on the dwelling unit;

Amounts paid by a State Agency to a family with a developmentally disabled family
member living at hometo offset the cost of services and equipment needed to keep the
developmentally disabled family member at home;

Amounts specifically excluded by any other Federal statute from consideration as
incomefor purposesof determining eligibility or benefitsunder a category of assistance
programsthat includesassistance under the 1937 Act. Thefollowingisalist of incomes
that qualify for that exclusion:

() Thevalueof theallotment provided to an eligible household under Food Stamp
Act of 1977 (7 U.S.C. 2017(b));

(i) Payments to volunteers under the Domestic Volunteer Service Act of 1973 (42
U.S.C. 5044(g), 5058);

Examples of programsunder this Act include, but are not limited to:
e theRetired Senior Volunteer Program (RSVP), Foster Grandpar ent Program
(FGP), Senior Companion Program (SCP), and the Older American
Committee  Service Program,;
e National Volunteer Antipoverty Programs such as VISTA, Peace Corps,
Service Learning Programs, and Special Volunteer Programs,
e Small Business Administration Programs such as the National Volunteer
Program
to Assist Small Business and Promote Volunteer Service to Persons with
Business Experience, Service Corps of Retired Executives (SCORE), and
Active Corpsof  Executives (ACE).
(iii) Paymentsreceived under Alaska Native Claims Settlement Act (43 U.S.C. 1626
(©));
(iv) Incomederived from certain submarginal land of the United Statesthat isheld
in trust for certain Indian tribes (25 U.S.C. 459¢);
(V) Paymentsor allowancesmade under department of Health and Human Services
L ow-Income Energy Assistance Program (42 U.S.C. 8624(f);
(vi) Payments received under programs funded in whole or in part under the Job
Training Partnership Act (29 U.S.C. 1552(b); (effective July 1, 2000, references
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(vii)
(viii)

(ix)

)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

(xvii)

(xviii)

to Job Training Partner ship Act shall be deemed to refer to the corresponding

provision of the Workforce I nvestment Act of 1998 (29 U.S.C. 2931);

Income derived from the disposition of funds of Grant River Band of Ottawa

Indians (Pub. L. 94-540, 90 Stat. 2503-04);

Thefirst $2,000 of per capita sharesreceived from judgment fundsawarded by

the Indian Claims Commission or the U.S. Claims Court, the interests of

individual Indiansin trust or restricted lands, including thefir st $2000 per year
of incomereceived by individual Indiansfrom fundsderived from interestsheld

in such trust or restricted lands (25 U.S.C. 1407-1408);

Amountsof scholarshipsfunded under TitlelV of theHigher Education Act of

1965, including awards under the Federal work-study program or under the

Bureau of Indian Affairsstudent assistance programs. Thesearemadeavailable

to cover the cost of tuition, fees, books, equipment, materials, supplies,

transportation and miscellaneous personal expenses of a student or an
educational institution (20 U.S.C. 1087uu);

Examples of TitlelV programsinclude but are not limited to:

J Basic Educational Opportunity Grants (Pell Grnts), Supplemental

Opportunity Grants, State Student I ncentive Grants, CollegeWork Study, and

Byrd  Scholarships.

Paymentsreceived from programsfunded under TitleV of theOlder Americans

Act of 1985 (42 U.S.C. 3056(f));

Examples of programs under thisact include, but are not limited to:

e Senior Community Services Employment Program (CSEP), National Caucus
Center on theBlack Aged, National Urban L eague, Association National Pro
Personas Mayores, National Council on Aging, American Association of

Retired  Persons, National Council on Senior Citizens, and Green Thumb.

Payments received on or after January 1, 1989 from the Agent Orange

Settlement Fund or any other fund established pursuant tothe settlement in the

In Re Agent Orange product liability litigation, MDL No. 381 (E.D.N.Y.);

Payments received under the Maine Indian Claims Settlement Act of 1980 (25

U.S.C. 1721);

The value of any childcare provided or arranged (or any amount received as

payment for such careor reimbursement for costsincurred for such care) under

the Child Care and Development Block Grant Act of 1990 (42 U.S.C. 98580q);.

Earned incometax credit (EI TC) refund paymentsreceived on or after January

1, 1991 (26 U.S.C. 32()));

Payments by the Indian Claims Commission to the Confederated Tribes and

Bandsof Yakima Indian Nation or the Apache Tribe of M escaler o Reservation

(Pub. L. 95-433);

Allowances, earnings and payments to AmeriCorps participants under the

National and Community Service Act of 1990 (42 U.S.C. 12637(d));

Any allowance paid under the provisions of 38 U.S.C. 1805 to a child suffering

from spina bifida who isthe child of a Vietham veteran (38 U.S.C. 1805);

Any amount of crime victim compensation (under the Victims of Crime Act)

received through crimevictim assistance (or payment or reimbursement of the

cost of such assistance) asdeter mined under theVictimsof CrimeAct because of
the commission of a crimeagainst theapplicant under theVictimsof CrimeAct

(42 U.S.C. 10602); and
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(xix)  Allowances, earnings and payments to individuals participating in programs
under the Workforce Investment Act of 1998 (29 U.S.C. 2931).

s. All overtimeincomereceived by a family member from employment.

t. Allincremental increasesin earningsfrom sameemployment must bereported, but will
be excluded until the next annual reexamination date. If tenant seeksnew or additional
employment, it isthetenant’sresponsibility toreport the change and theincomewill be
included on an interim reexamination up to 40 hours per week with one or more
employers.

3. Ifitisnot feasibleto anticipatealevel of incomeover a12-month period or the Sioux Center
Housing Authority believesthat past incomeisthebest availableindicator of expected future
income, the income anticipated for shorter periods may be annualized, subject to
redetermination at the end of the shorter period.

4. Anyfamily receiving thereparation paymentsreferred toin paragraph 2j of thissection that
has been requested to repay assistance under this chapter as a result of receipt of such
payments shall not berequired to make further repaymentson or after April 23, 1993.

APPLICANT
An applicant isa Family who is seeking assistancethr ough the Public Housing Program and who
doesnot yet have afully executed lease agr eement with theHousing Authority. (24 CFR 5.403)

APPLICATION FOR ADMISSION
Thewritten form that issigned and dated by all adult member sof thefamily and which includes
information the Housing Authority needsto determinewhether thefamily can beadmitted.
The format for thisbasic information will be developed by the Housing Authority.

AREA OF OPERATION
Following isthe name and address of the Sioux Center Housing Authority site:
New Homestead L ow Rent Housing Agency
510 North Meadow Drive
Sioux Center, |IA 51250

ASSETS
Thevaluesof (or equity) in thereal property, stocks, bonds, savings, checking, |RA and K eogh
accounts, and other formsof capital investments. (Doesnot include personal and household
belongings and automobiles.) Assets shall include any asset disposed of at less than fair
market value within the last two years.

ASSET INCOME

Incomereceived from assetsheld by family members. |f assetstotal morethan $5,000, income
from the assetsis “imputed” and the greater of actual asset income and imputed asset incomeis
counted in annual income. (See “imputed asset income” below.)

ASSISTANCE APPLICANT
A family or individual that seeks admission to the public housing program.

CEILING RENT
Maximum rent allowed for some unitsin public housing projects.
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CERTIFICATION
The examination of a household’s income, expenses, and family composition to determine the
family’s digibility for program participation and to calculate the family’s share of rent.

CHILD
For purposes of citizenship regulations, a member of thefamily other thatn the family head or
spouse whoisunder 18 yearsof age. (24 CFR 5.504 (b))

CHILD CARE EXPENSES

Amounts anticipated to be paid by the family for the care of children under 13 years of age
duringthe period of which annual income is computed, but only where such care is
necessary to enablea family member to be gainfully employed or to further
higher education. A child care deduction will not be allowed if an adult family member is
capable and availableto providethe child care. The amount deducted shall reflect reasonable
chargesfor child care, and, in the case of child care necessary to per mit employment,
the amount deducted shall not exceed the amount of income received from such
employment and only to the extent such amounts are not reimbur sed.

(24 CFR 5.603(d))

CITIZEN
A citizen or national of the United States. (24 CFR 5.504(b))

CLEAR AND PRESENT DANGER (lowa Code 562A.27A)
A clear and present danger to thehealth or safety of other tenants, thelandlord, thelandlord's
employees or agents, or other persons on or within one thousand feet of the landlord's
property includes, but isnot limited to, any of thefollowing activitiesof the
tenant or of any person on the premiseswith the consent of thetenant:

a. Physical assault or thethreat of physical assault.

b. Illegal use of a firearm or other weapon, the threat to use a firearm or other weapon
illegally, or possession of an illegal firearm.

c. Possession of a controlled substance unless the controlled substance was obtained directly
from or pursuant to a valid prescription or order by a licensed medical practitioner while
actingin the cour se of the practitioner'sprofessional practice. Thisparagraph appliestoany
other person on the premiseswith the consent of thetenant, but only if thetenant knew of
the possession by the other person of a controlled substance.

Thissection shall not apply to atenant if the activities causing the clear and present danger, as

defined in thissubsection, are conducted by a person on the premisesother than thetenant

and the tenant takesat least one of thefollowing measur esagainst the per son conducting
the activities:

a. Thetenant seeks a protective order, restraining order, order to vacate the homestead, or
other similar relief pursuant to Chapters236, 598 or 910A, or any other applicable provision
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which would apply to the person conducting the activities causing the clear and present
danger.

b. Thetenant reportstheactivitiescausing the clear and present danger to alaw enfor cement
agency or the county attorney in an effort to initiate a criminal action against the person
conducting the activities.

c. The tenant writes a letter to the person conducting the activities causing the clear and
present danger, telling the person not to return to the premises and that a return to the
premisesmay result in atrespassor other action against the person, and thetenant sendsa
copy of theletter to alaw enfor cement agency whosejurisdiction includesthe premises. If
the tenant has previously written a letter to the person as provided in this paragraph,
without taking an action specified in paragraph "a" or "b" or filing a trespass or other
action, and the per son towhom theletter was sent conductsfurther activitiescausing aclear
and present danger, the tenant must take one of the actions specified in paragraph " a" or
"b" to beexempt from proceedings pursuant to termination for thisreason.

However, in order to fall within the exemptions provided within this subsection, the tenant
must providewritten proof tothelandlord, prior to the commencement of a suit against the
tenant, that the tenant hastaken one of the measures specified in paragraphs" a" through
n Cll i

COMMUNITY SERVICE
Theperformanceof voluntary work or dutiesthat area public benefit and that servetoimprove
the quality of life, enhance resident self-sufficiency, or increase resident self-responsibility in the
community. Community serviceisnot employment and may not include political activities.

COVERED FAMILIES
Families who receive welfare assistance or other public assistance benefits (“welfar e benefits”)

from

a Stateor other public agency (“welfareagency”) under a program for which Federal, State, or
local law requiresthat a member of the family must participatein an economic self-sufficiency
program asa condition for such assistance.

COVERED PERSON
A tenant, any member of the tenant’s household, a guest or another person under thetenant’s
control

CURRENTLY ENGAGING IN
Theindividual hasengaged in thebehavior recently enough to justify areasonablebdief that the
individual’s behavior iscurrent.

DEPENDENT

A member of the family household (excluding foster children and foster adults, , head of
household, or spouse) whoisunder 18 yearsof age or isa disabled person or isa full-time
student.

(24 CFR 5.603(d))

DISABLED PERSON
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A person who:
a. Hasadisability asdefined in 42 U.S.C. 423.

b. Is determined, pursuant to HUD regulations to have a physical, mental, or emotional

impair ment that: (1) isexpected to beof long-continued and indefinite
duration: (2) substantially impedes hisor her ability toliveindependently; and; (3) is
of such a naturethat the ability to live independently could beimproved

by more suitable housing conditions
c. Hasa developmental disability as defined in 42 U.S.C. 6001

This definition does not exclude persons who have the disease of acquired immunodeficiency
syndromeor any conditionsarising from theetiologic agent for acquired immunodeficiency
syndrome.

For purposesof qualifying for low-incomehousing, it doesnot include a per son whosedisability
is based soldly on any drug or alcohol dependence.

DISPLACED FAMIL Y/PERSON
A family in which each member or whose sole member is a person displaced or about to be

displaced

by gover nmental action (such asurban renewal) or whose dwelling hasbeen extensively damaged
as aresult of disaster declared or otherwiseformally recognized pursuant to Federal disaster relief
laws. Lodgersmay not beincluded in the family. (24CFR 5.403(b))

DRUG-RELATED CRIMINAL ACTIVITY
Drugtrafficking or theillegal manufacture, sale, distribution, or useof adrug, or thepossession
of a drug with intent to manufacture, sdl, distribute or use the drug (controlled substance as
defined in Section 102 of the Controlled Substances Act (21 U.S.C. 802).

ECONOMIC SELF-SUFFICIENCY PROGRAM
Any program designed to encourage, assist, train or facilitate the economic independence of

HUD- assisted families or to providework for such families or to providework for such families.
These programs includeprogramsfor job training, employment counsdling, work placement, basic
skills training, education, English proficiency, workfare, financial or household management,
apprenticeship, and any program necessary to ready a participant for work (including a
substance abuse or mental health treatment program), or other work activities.

ELDERLY FAMILY
A family whosehead or spouse or solemember isa person whoisat least 62 year sof age; or two

or mor e per sonswho areat least 62 year sof ageliving together; or oneor morepersonswho areat
least 62 years of age living with another who is determined to be essential to their care or well
being.

ELDERLY PERSON
A person whoisat least 62 years of age.

ELIGIBLE IMMIGRATION STATUS
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Documentation and verification of digible status as defined by HUD.

EVICTION
Thedispossession of thetenant from theleased unit asaresult of thetermination of thelease, for
seriousor repeated violation of material termsof thelease such asfailureto make paymentsdue
under the lease or to fulfill the tenant obligations set forth in HUD regulations, Federal, and state
law, or for other good cause.

EXTREMELY LOW-INCOME FAMILIES
Those families whose incomes do not exceed 30% of the median income for the area, as

determined by HUD with adjustmentsfor smaller and larger families,
except that HUD may establish income ceilingshigher or lower than 30% of themedian
incomefor theareaif HUD findsthat such variations arenecessary becauseof unusually

high or low family incomes.

FAIR HOUSING ACT
TitleVIII of the Civil Rights Act of 1968, asamended by the Fair Housing Amendments Act of
1988 (42 U.S.C. 3601 et seq.) (24 CFR 5.100)

FAIR MARKET RENT (FMR)
Rent that would berequired to bepaid in theparticular housing market areain order to obtain
privately owned, decent, safe and sanitary rental housing of modest (non-luxury) nature with
suitable amenities. ThisFair Market Rent includes utilities (except telephone). Separate Fair
Market Rents will be established by HUD for dwelling units of varying sizes (humber of
bedrooms).

FAMILY
Family includes but isnot limited to:

a. A family with or without children (Unborn children, children in the process of being
adopted, and children temporarily absent from thehomedueto placement in foster careare
considered family members for the purpose of determining bedroom size, but are not
consider ed family membersfor determining income limit.);

b. Andderly family;

c. A near-dderly family;

d. A disabled family;

e. A displaced family;

f. Theremaining member of a tenant family; and

g. Asinglepersonwhoisnot an elderly or displaced person, or a person with disabilities, or the
remaining member of atenant family. (24 CFR 5.403)
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FAMILY MEMBERS

All members of the household other than live-in aides, foster children, and foster adults. All
family member spermanently residein the unit, though they may betemporarily absent. All family
members arelisted on the lease.

FLAT RENT

A rent amount the family may chooseto pay in lieu of having their rent determined under the
income method. Theflat rent isestablished by thehousing authority set at thelesser of
the market value for theunit or thecost to operatetheunit. Familiesselecting theflat
rent option havetheir income evaluated once every three years, rather than
annually.

FOSTER-CARE PAYMENT
Payment to eligible householdsby state, local or privateagenciesfor the careof achild placed in
the home by an agency.

FULL-TIME STUDENT
A person who is attending school or vocational training on a full-time basis.

GUEST
A person temporarily staying in the unit with the consent of a tenant or other member of the
household who has express or implied authority to so consent on behalf of the tenant

HANDICAPPED/DISABILITY ASSISTANCE EXPENSE
Reasonable expensesin excess of three (3) percent of annual incomethat areanticipated during
the period for which annual incomeiscomputed, for attendant careand auxiliary apparatusfor a

disabled family member and expenses that are necessary to enable a family member
(including the disabled member) to beemployed, provided that theexpensesare
neither paid to a member of the family nor reimbursed by an outside sour ce. (24 CFR 5.603
(d))

HEAD OF HOUSEHOLD
Theadult member of thefamily, 18 yearsof ageor older, or an emancipated minor under theage

of 18 years, whom the member sof thefamily haveroutinely looked to asthe head of thefamily, for
purposes of determining income eligibility and rent and who is legally competent to sign a
binding contract. (24 CFR 5.504 (b))

HOMELESS FAMILY
"Homeless Family" includes any individual or family who:

1. lacksafixed, regular, and adequate nighttime residence; and
2. hasaprimary nighttimeresidencethat is:
a. A supervised publicly or privately operated shelter designed to providetemporary living

accommodations(including welfar e hotels, congr egate shelters, and transitional housing
for the mentally ill);
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b. An ingtitution that provides a temporary residence for individuals intended to be
institutionalized; and

c. A public or private place not designed for, or ordinarily used as, a regular seeping
accommodation for human beings.

A "Homeéess Family" does not include any individual imprisoned or otherwise detained
pursuant to an Act of Congressor Statelaw.

HOUSEHOLD
Family and PHA-approved live-in aide.

HUD

The U.S. Department of Housing and Urban Development or its designee.

IMPUTED INCOME

For householdswith net family assets of morethan $5,000, theamount calculated by multiplying
net family assets by a HUD-specified percentage. If imputed income is more than actual income
from assets, theimputed amount is used asincome from assetsin determining annual income.

IMPUTED WELFARE INCOME
Theamount of annual incomenot actually received by afamily, asaresult of a specified welfare
benefit reduction, that isnonethdessincluded in the family’sannual income for pur poses of
determining rent.

IN-KIND PAYMENTS
Contributionsother than cash madeto thefamily or to afamily member in exchangefor services
provided or for thegeneral support of thefamily (e.g., groceriesprovided on aweekly basis, baby
sitting provided on aregular bass).

INCOME METHOD
A means of calculating a family’s rent based on 10% of their monthly income, 30% of their

adjusted monthly income, thewedfarerent, or theminimum rent. Under theincomemethod, rents
may be capped by a ceiling rent. Under this method, the family’sincomeis evaluated at least
annually.

INTERIM EXAMINATION
A reexamination of a family income, expenses, and household composition conducted between
the regular annual recertificationswhen a changein a household’s circumstances warrantssuch a
reexamination.

INS

U.S. Immigration and Naturalization Service.
LEASE

A written agreement between thePHA and an €ligiblefamily for theleasing of a Public Housing
unit.
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LIVE-IN-AIDE

A person who resideswith oneor moreederly personsor near-elderly persons, or personswith
disabilities, and who:

a. Isdetermined by the Authority to be essential to the care and well-being of the person(s);
b. Isnot obligated for support of the person(s); and

c. Would not beliving in the unit except to provide necessary supportive services.
(24 CFR 5.403 (b))

A live-in aide does not qualify asthe remaining member of atenant family.

LOW-INCOME FAMILIES
Those families whose incomes do not exceed 80% of the median income for the area, as

determined by HUD with adjustmentsfor smaller and larger families, except
that HUD may establish income ceilings higher or lower than 80% of themedian for the
area on the basis of HUD’sfindings that such variationsar enecessary because of unusually high

or low family incomes.

LUMP SUM BENEFIT

A payment of periodic benefits for a previous period which may be included as income, not
including Social Security and Social Security lump sum benefits. Only that portion of the payment
attributable to the time the tenant resided continuously under the Public
Housing Program may be counted as income.

MEDICAL EXPENSES
For purposesof incomedeter mination for elderly or disabled families, medical expensein excess

of 3% of total family incomewhich areanticipated to beincurred during theperiod for which the
annual incomeiscomputed, wher ethese expensesarenot covered by insurance. (24 CFR 5.603(d)).
Medical expensesinclude, but arenot limited to, medical insurance premiums, dental expenses,
prescription and nonprescription medicines, costs for doctors, therapists,
medical facilities, transportation for medical purposes, etc.

MINOR

A person lessthan eighteen years of age.

MIXED FAMILY
A family whose member sincludethosewith citizenship or eligibleimmigration statusand those
without citizenship or eligibleimmigration status. (24 CFR 5.504(b))

MIXED POPULATION DEVELOPMENT
A public housing development, or portion of a development, that wasreserved for elderly and

disabled familiesat itsinception (and hasretained that character). |f thedevelopment wasnot so
reserved at its inception, the PHA has obtained HUD approval to give
preferencein tenant selection for all units in thedevelopment (or portion of development) to
dderly families and disabled families. These developments were formerly known as

elderly projects.
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NATIONAL
A person who owes per manent allegianceto the U.S,, for example, asaresult of birthinaU.S.
territory or possession. (24 CFR 5.504(b))

NEAR-ELDERLY FAMILY
A family whose head, spouse, or solemember isa person whoisat least 50 year sof age but below
the age of 62; or two or more persons, who are at least 50 year s of age but below the age of 62,
living together or one or more personswho are at least 50 years of age but below the age of 62
living with oneor morelive-in aides. (24 CFR 5.403(b)).

NEAR-ELDERLY PERSON

A person whois at least 50 years of age but below the age of 62, who may be a person with a
disability.

NET FAMILY ASSETS
Net cash value after deducting reasonable costs that would be incurred in disposing of real

property, savings, stocks, bonds, life insurance policies, and other forms of capital investment,
excluding interestsin Indian trust land and excluding equity accountsin
HUD homeownership programs. The value of necessary items of personal property such as

furniture and automobilesis excluded.

In caseswhereatrust fund had been established and thetrust isnot revocable by, or under the
control of, any member of the family or household, the value of the trust fund will not be
consider ed an asset so long as the fund continues to be held in trust. Any income
distributed from thetrust fund shall be  counted when determining Annual Income.

In determining the Net Family Assets, the Housing Authority shall include the value of any
businessor family assetsgreater than onethousand dollar s($1000) which wer e disposed of by an
applicant or tenant for lessthan fair market value (including adisposition in trust, but notin a
foreclosure or bankruptcy sale) during the two year s preceding the date of application for the
program or reexamination, asapplicable, in excessof any consider ation received for theasset. In
the case of adisposition aspart of a separation or divor ce settlement, the disposition will not be
considered to be for lessthan fair market value if the applicant or tenant receives important
consider ation not measurablein dollar terms. (24 CFR 5.603(d))

NON-CITIZEN
A person who is neither acitizen nor national.

OTHER PERSON UNDER THE TENANT'’S CONTROL
The person, although not staying as a guest (as defined in this section) in the unit, is, or was at
thetime of the activity in question, on the premises because of an invitation from thetenant or
other member of the household who hasexpressor implied authority to so consent on behalf of
the tenant.

PARTICIPANT
A family or individual that is assisted by the public housing program.

PREMISES
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Thebuilding or complex or development in which thepublic or assisted housing dwellingunitis
located, including common areas and grounds.

PREVIOUSLY UNEMPLOYED
Thisincludesa person who hasearned, in the 12 monthspreviousto employment, no morethan
would be received for 10 hoursof work per week for 50 weeks at the established minimum wage.

PUBLIC HOUSING
Any State, county, municipality, or other governmental entity or public body, or agency or
instrumentality of these entities, that is authorized to engage or assist in the development or
operation of low-incomehousing assisted under the 1937 Act, other than under Section 8. Public
housing includes dwelling units in a mixed-finance project that are assisted by a PHA with
capital or operating funds.

RECERTIFICATION
The annual reexamination of a family’sincome, expenses, and composition to determine the
family’s rent.

REMAINING FAMILY MEMBER
A person left in an assisted unit after other family member s have vacated who may or may not
normally qualify for assistance on his or her own circumstances (e.g., widow age 47, not
disabled or handicapped). The person must be of legal age to sign a lease
(adult) and all amountsincurred under the previousleasemust have been paid beforethe
person is provided a lease in his’her name.
(Handbook 7565.1 REV-2, 3-5b.)

RENT (for the purpose of determining eligibility for the Rent-Burdened Preference)
1. Theactual amount due, calculated on a monthly basisunder aleaseor occupancy agreement
between a family and the family's current landlord

2. Inthecaseof utilities purchased directly by tenantsfrom utility providers:

a. The utility allowance (if any) determined for the Public Housing Program for
tenant-purchased utilities (except telephone and cable) and the other housing services
that arenormally included in rent: or

b. If the family chooses, the average monthly payments that it actually made for these
utilities and services for the most recent 12-month period, or if information is not
obtainablefor theentire period, for an appropriate recent period.

c. For thepurposesof calculating rent under thisdefinition, amountspaid to or on behalf
of afamily under any ener gy assistance program must be subtracted from theotherwise
applicablerental amount, tothe extent that they arenot included in thefamily'sincome.

d. Inthe case of an applicant who owns a manufactured home, but who rents the space
upon which it is located, rent, under this definition includes the monthly payment to
amortize the purchase price of the home, calculated in accordance with HUD's
requirements.
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e. In the case of an applicant who resides within the jurisdiction of an Indian Housing
Authority that is not administering a Public Housing Program, the applicable utility
allowancefor purposesof calculating rent under thisdefinition will bedetermined under
24 CFR part 965, Subpart E.

f. In the case of members of a cooperative, rent under this definition means the charges
under the occupancy agreement between the members and the cooper ative.

RESIDENCY
A family living in the Housing Authority's operational jurisdiction, working in the Housing
Authority's jurisdiction or notified that they are hired to work in the Housing Authority's
jurisdiction would beconsidered aresident of thejurisdiction. Thelength of
time the family haslived or worked in thejurisdiction may not be considered.

RESPONSIBLE ENTITY
For the public housing program, responsible entity meansthe PHA administering the program
under an Annual Contributions Contract with HUD.

SECURITY DEPOSIT
A dollar amount set by theHousing Authority for the Public Housing Program for unpaid rent,
damages or other amounts owed under the lease upon termination of the lease.

SHELTER ALLOWANCE
That portion of awelfarebenefit (e.g., TANF) that thewelfar e agency designatesto be used for
rent and utilities.

SINGL E PERSON
A person who lives alone or intends to live alone who does not qualify as an elderly family, a
person with disabilities, a displaced person, or theremaining member of a tenant family.

SPECIFIED WEL FARE BENEFIT REDUCTION
a.. A reduction of welfare benefits by the welfare agency, in whole or in part, for a family
member, as determined by the welfare agency, because of fraud by a family member in
connection wit thewelfare program; or because of welfar e agency sanction against afamily
member for noncompliancewith awelfareagency requirement to participatein an economic
sdlf-sufficiency program.

b. " Specified welfarebenefit reduction" doesnot includeareduction or termination of welfare
benefits by the welfare agency:

1. attheexpiration of alifetime or other timelimit on the payment of welfar e benefits;

2. because a family member is not able to obtain employment, even though the family
member has complied with welfar e agency economic self-sufficiency or work activities
requirements; or

3. because afamily member hasnot complied with other welfar e agency requirements.

TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF)
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The program that replaced the Assistance to Families with Dependent Children (AFDC) that
provides financial assistance to needy families who meet program €ligibility criteria.
Benefitsarelimited to a gpecified time period.

TENANT RENT
Theamount payable monthly by thefamily asrent to the Housing Authority. Whereall utilities
(except telephone and cable) and other essential housing services are supplied by the Housing
Authority, Tenant Rent equals Total Tenant Payment. Where some or all utilities (except
telephone and cable) and other essential housing services are not supplied by the Housing
Authority and the cost thereof isnot included in the amount paid asrent, Tenant Rent equals
Total Tenant Payment less the Utility Allowance. (24 CFR 5.603(d))

TOTAL TENANT PAYMENT (TTP)
a. Total tenant payment for familieswhoseinitial leaseis effective on or after August 1, 1982:

1. Total tenant payment is the amount calculated under Section 3(a)(1) of the 1937 Act
which isthe higher of :

a. 30% of thefamily’s monthly adjusted income;
b. 10% of thefamily’s monthly income; or

c. Ifthefamilyisreceiving paymentsfor welfareassistancefrom a public agency and

a part of such payments, adjusted in accordance with the family’s actual
housing costs, is specifically designated by such agency to meet the family’s housing
costs, the portion of such paymentswhich is so designated.

If the family'swelfare assistance isratably reduced from the standard of need by
applying a percentage, the amount calculated under section 3(a)(1) shall be the
amount resulting from one application of the percentage.

2. Total tenant payment for familiesresidingin public housing doesnot include chargesfor
excess utility consumption or other miscellaneous charges.

b. Total tenant payment for familiesresiding in public housing whoseinitial leasewaseffective

before August 1, 1982: Paragraphs (b) and (c) of 24 CFR 913.107, asit existed immediately

beforeNovember 18, 1996), will continueto gover n thetotal tenant payment of

families, under apublichousing program, whoseinitial leasewaseffective
before August 1, 1982.

TRANSFER
A move by a tenant family from one PHA apartment to another, generally as the result of
changesin family composition which changesthe number of bedroomsrequired by thefamily. A

transfer may not be used to split an extended family into two householdsby moving only some
members of the family to a second apartment.
UTILITIES

Water, electricity, gas, other heating, refrigeration and cooking fuels, trash collection and
sawer age services. Telephone service and cable TV isnot included as a utility.
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UTILITY ALLOWANCE

The cost of utilities (except telephone and cable TV) and other housing servicesfor an assisted
unit when not included in thetenant rent but istheresponsibility of thefamily occupying theunit.
An amount equal to an estimate made or approved by the Housing Authority or HUD of the
monthly cost of areasonable consumption of utilitiesfor the unit by an energy conservative
household of modest circumstances consistent with the requirements of a safe, sanitary, and
healthful living environment.

(24 CFR 5.603)

VERY LOW-INCOME FAMILIES
Families whose incomes do not exceed 50% of the median family income for the area, as

determined by HUD with adjustmentsfor smaller and lar ger families, except that HUD may
establish income ceilingshigher or lower than 50% of themedian for theareaif HUD findsthat
such variationsare necessary because of unusually high or low family incomes.

VIOLENT CRIMINAL ACTIVITY
Any criminal activity that hasasone of itselementstheuse, attempted use, or threatened use of
physical for ce substantial enough to cause, or bereasonably likely to cause, seriousbodily injury
or property damage.

WELFARE ASSISTANCE
Welfare or other payments to families or individuals, based on need, that are made under
programsfunded, separately or jointly, by Federal, Stateor local governments(24 CFR 5.603(d)
(including assistance provided under the Temporary Assistance for Needy Families (TANF)
program, asthat term isdefined under theimplementing regulationsissued by the Department
of Health and Human Servicesat 45 CFR 260.31.

45 CFR 260.31 defines the term “assistance” to include cash, payments, vouchers, and other
forms

of benefits designed to meet a family’s ongoing basic needs (i.e., for food, clothing, shelter,

utilities, household goods, personal careitems, and general incidental expenses).

It includes such benefits even when they are:

a. Provided in the form of payments by a TANF agency, or other agency on its behalf, to
individual recipients; and

b. Conditioned on participation in work experience or community service (or any other work
activity under 45 CFR 261.30).

Except where excluded later in this definition, it also includes supportive services such as
transportation and childcare provided to familieswho are not employed.

Theterm “assistance” excludes:
a. Nonrecurrent, short-term benefitsthat:

1) Aredesigned to deal with a specific crisis situation or episode of need;
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2) Arenot intended to meet recurrent or ongoing needs; and
3) Will not extend beyond four months.

b. Work subsidies (i.e., payments to employers or third parties to help cover the costs of
employee  wages, benefits, supervision, and training);

C. Supportive services such as child care and transportation provided to families who are
employed;

d. Refundable earned income tax credits,
e. Contributionsto, and distributionsfrom, Individual Development Accounts;

f. Services such as counsdling, case management, peer support, childcare information and
referral, transitional services, job retention, job advancement, and other employment-related
servicesthat  do not provide basic income support; and

g. Transportation benefitsprovided under a Job Accessor ReverseCommutepr oject, pursuant
to section 404(k) of the Act, to an individual who is not otherwisereceiving assistance.

WELFARE RENT
In "as-paid" welfare programs, the amount of the welfare benefit designated for shelter and
utilities.
Family whose annual income does not exceed 50 per cent of the median incomefor the area as
determined by HUD.
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GRIEVANCE PROCEDURE

I PURPOSE AND SCOPE

This Grievance Procedure setsforth the requirements, standards, and criteria
established to assur e the tenants of the Sioux Center Low Rent Housing Agency (the
Authority) an opportunity for a Hearing if he or she disputeswithin 30 days any
Housing Authority action or failureto act involving the tenants' lease or Housing
Authority regulations which adver sely affect theindividual tenant'srights, duties,
welfare or status.

1. APPLICABILITY

A. Thisprocedureappliesto all grievances between individual tenantsand the
Housing Authority asdefined in Section 3A below.

B. ThisGrievance Procedure does not apply to:

1

2.

Disputes between tenantsin which the Authority is not involved;

Any changesin Authority policiesand procedures. Thisprocedureisnot

intended asa forum for initiating or negotiating policy changes between a

tenant or group of tenants and the Authority, or its Board of Commissioners.

Class grievances.

Termination of tenancy or eviction that involves:

a. Anycriminal or other activity that threatensthe health, safety, or right to
peaceful enjoyment of the premises of other tenantsor employees of the
Authority;

b. Any violent or drug-related criminal activity on or off the premises; OR.

c. Any activity resulting in a felony conviction.

1. DEFINITIONS

For the purpose of this Grievance Procedur e, the following definitions apply:

A. Grievance-- Any disagreement or dispute which atenant may have with respect
to Housing Authority’saction or failureto act in accordance with the individual's
lease or Housing Authority regulations which adver sely affects the individual
tenant'srights, duties, welfare or status.




Gi evance Procedure

B. Complainant -- Any tenant whose grievanceis presented to the office of the
Housing Authority in accor dance with Sections 4 and 5 of this procedure.

C. Elementsof DueProcess-- Legal proceedings carried out in accordance with
established rules. Any eviction action or termination of tenancy proceeding
requires:
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1. Adequate noticeto thetenant of the groundsfor terminating hisor her lease
and for eviction.

a. TheHousing Authority shall give fourteen (14) dayswritten notice of
termination if thetermination is caused by the tenant'sfailureto pay rent.

b. TheHousing Authority shall givethree (3) dayswritten notice of
termination if thereisathreat to the health or safety of other tenantsor
employees of the authority.

c. TheHousing Authority shall givethirty (30) dayswritten notice of
termination in all other cases.

2. Theright of thetenant to be represented by legal counsal.

3. Theopportunity for the tenant to disagree with the evidence presented by the
Authority including the right to confront and cr oss-examine witnesses and to
present any affirmative legal or fair defense which thetenant may have. The
tenant may examine (and make copies of at the tenant's own expense) all
relevant documents, records, policies, and regulations of the Housing
Authority prior to the hearing for the purpose of preparing a defense.

4. A decision on the merits.

5. A person with disabilities shall be provided reasonable accommodation to the
extent necessary to provide the person with the opportunity to participatein a
grievance hearing.

D. Hearing Officer -- A person selected to hear grievances and make a decision.
E. Hearing Panel -- A panel selected to hear grievances and to make a decision.

F. Tenant -- shall mean the adult person (or persons) other than a live-in aide who:

1. Residesin theunit, and who executed the lease with the Authority as lessee of
the dwelling unit, or, if no such person now residesin the unit;

2. Residesin theunit, and isa remaining member of thetenant family residing
in the dwelling unit.

G. Resident organization -- Includes Resident Councils and Resident M anagement
Corporations.

H. Informal Settlement -- Meeting held with complainant and the Authority in an
attempt to resolve the grievance before going to a formal grievance hearing.

I. Summary of Discussion -- Result of informal hearing giving detailed infor mation
in writing of the major pointsdiscussed in theinformal hearing and the
Authority'sdecision on the complaint.
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Escrow -- Money held by a third person fiduciary asa good faith promise until a
determination is made on what to do with the money. The escrow amount can be
deposited into a bank account or held by an uninterested, independent third
party with the equivalent security and accountability asa bank account.

. Waiver -- Therelease of aright or claim.

. Trial DeNova -- Theright to a new trial.

INFORMAL SETTLEMENT OF GRIEVANCE

A.

Any grievance shall be personally presented, either orally or in writing, within
five (5) business days after the grievable event to the Authority office of the
project in which the complainant (also referred to as" tenant") resides so that the
grievance may be discussed informally and settled without a Hearing. The PHA
must schedule the informal meeting within ten (10) business days of receipt of the
grievance.

The Housing Authority must, within areasonabletime and not to exceed thirty
(30) days after the informal discussion, provide a written summary of the
discussion of the meeting discussion and send it to the tenant by Registered or
Certified Mail or deliver it personally with a signed receipt obtained from the
tenant. A copy will beretained in thetenant'sfile. The summary will specify:

Names of the participants.

Date of the discussion.

Nature of proposed disposition of the grievance.

Specific reason for proposed disposition of the grievance.

Procedures by which a Hearing may be obtained if thetenant is not satisfied.
That the tenant hasfive (5) business days from the date of the summary of the
discussion to request a hearing.

SoubkhwbdpE

Before atenant can request a Hearing by a Hearing Officer/Hearing Panel the
grievance must be submitted first for an informal meeting.

. If thetenant can show good cause why he or she hasfailed to follow the

procedurefor informal meeting to the Hearing Officer/Hearing Panel, the
informal meeting may be waived by the Hearing Officer/Hearing Panel..

The participant family may request that the Housing Authority provide for an
informal hearing after the family has notification of the INS decision on appeal,
or in lieu of request of appeal tothe INS. The participant family must makethis
request within 30 days of receipt of the Notice of Denial or Termination of
Assistance, or within 30 days of receipt of the INS appeal decision.

PROCEDURE TO OBTAIN A FORMAL HEARING
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VI.

VII.

A.

If thetenant isdissatisfied with the final results of theinformal meeting, he or she
must submit awritten request to the Housing Authority or to the project office
within five (5) business days after thereceipt of the summary of the discussion
pursuant to Section 4. Thewritten request for a formal hearing must specify the
reason(s) for the grievance and the action or relief sought.

. Selection of hearing officer/hearing panel. Grievances shall be presented beforea

hearing officer/hearing panel. The hearing officer/hearing panel shall bean
impartial, disinterested per son appointed by the PHA, other than the per son who
made or approved the PHA action under review or a subordinate of that person.

FAILURE TO REQUEST A HEARING

If the tenant does not request a Hearing within five (5) business days following the
date of the summary of theinformal meeting:

A.

TheHousing Authority's disposition of the grievance under Section 4 as stated in
the summary of the discussion, becomes final and effective at the close of business
on thefifth business day following the date of the summary of the discussion.

Thefailureto request a hearing does not waivethetenant'sright to contest the
Housing Authority'sdecision in disposing of the complaint in an appropriate
judicial proceeding.

HEARING INVOLVING AMOUNT OF RENT - ESCROW ACCOUNT

Before a hearing can be scheduled for a grievance involving the amount of rent which
the Authority claimsisdue asdefined in the lease, the tenant must:

A.

Pay the Authority the full amount of rent, calculated by the Authority, which was
due on thefirst of the month preceding the month in which the grievance
occurred; and

Deposit this same amount of rent dueinto an escrow account every month until
the complaint isresolved by the hearing officer's decision. Amounts deposited
into the escrow account shall not be considered as acceptance of money for rent
during the period in which the grievanceis pending.

If thetenant failsto comply with A and B above, the grievance process will be
terminated. Failureto follow A and B above, however, does not waive any of the
tenant'srightsto contest the Authority's disposition of the grievancein an
appropriatejudicial proceeding.

Therequirementsdescribed in Section 7 of this Grievance Procedure may be
waived by the Housing Authority in extenuating circumstances.

If a grievance concernsthe denial of a financial hardship exemption from the
minimum rent requirement or the effect of welfare benefit reductionsin the
calculation of family income, the requirement for an escrow deposit iswaived.
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VIII.

SCHEDULE OF HEARINGS

If the tenant has met the informal meeting requirements, properly requested a formal
hearing, and made any necessary rental paymentsto the Authority or to an escrow
account (when applicable), then the following will take place:

A.

A hearing will be scheduled by the hearing officer/hearing panel within fourteen
(14) days of the date the PHA receivesthe Request for the Hearing.

Thehearing will be scheduled for atime and place reasonably convenient to both
the complainant and the Housing Authority. Thewritten notification will be
delivered to the tenant and appropriate Authority officials, by Registered or
Certified mail, or delivered promptly with a signed receipt notice.

Thewritten notification will specify:
1. Timeof hearing.

2. Placeof hearing.
3. Procedures governing the hearing.

FAILURE TO APPEAR AT THE HEARING

A.

If thetenant or the Housing Authority failsto appear at the hearing, the hearing
officer/hearing panel will make a determination that the non-appearing party has
waived theright to a hearing ; however, in certain cases, they may makea
determination to postpone the hearing for a period not to exceed five (5) business
days.

. Thetenant and the Housing Authority will both be natified in writing of this

determination by the hearing officer within fourteen (14) days.

Failure of thetenant to appear at the hearing and a determination that he or she
has waived theright to a hearing does not waive the tenant'sright to argue the
casein an appropriate judicial proceeding.

PROCEDURE GOVERNING HEARING

A.

B.

TheHearing shall be held before the hearing officer/hearing panel.
Thetenant shall be afforded a fair hearing, which shall include:

1. Theopportunity to examine before the hearing, any documents, including
recordsand regulations, that are directly relevant to the hearing. Thetenant
shall be allowed to copy any documentsat hisor her own expense. Any
document requested but not made available to the tenant for examination
may not berdied on by the Housing Authority during the hearing;
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2. Theright to berepresented by counsel or other person chosen ashisor her
representative and to have this per son make statementson thetenant's
behalf;

3. Theright to a private hearing unlessthe tenant requests a public hearing;

4. Theright to present evidence and argumentsin support of hisor her
complaint, to object to irrelevant evidence and request that such evidence be
excluded, and to confront and cross-examine all witnesses on whose testimony
or information the Authority or project management relies; and

5. A decision based solely and exclusively upon the facts presented at the
hearing.

C. Thehearing officer/hearing panel may render a decision without holding the
hearing if the hearing officer/hearing pand determinesthat theissue has been
previously decided in another proceeding.

D. Atthehearing, thetenant must first show that he or sheisentitled to therelief
sought after which the Authority must justify the action or failureto act ascited
in the complaint.

E. Thehearing shall be conducted informally by the hearing officer/hearing panel
and oral or documentary evidence pertinent to the facts and issues mentioned in
the complaint may bereceived without regard to admissibility under the rules of
evidence applicablein judicial proceedings.

F. Thehearing officer/hearing panel shall requirethe Authority, the tenant, tenant's
counsel and other participantsor spectatorsto conduct themselvesin an orderly
fashion.

G. Failureto comply with the hearing officer's’hearing panel’s call for order may
result in removal of the offending person from the proceedings, termination of
the hearing, or the entry of judgement by default against the offending per son.

H. Thetenant or the Authority may arrange in advance, and at the expense of the
party making the arrangement, for atranscript of the hearing. Any interested
person may purchase a copy of thetranscript.

I. Accommodation of Personswith Disabilities

1. TheHousing Authority will take stepsto insurethat reasonable
accommodation for personswith disabilitiesis provided so that participation
in any hearing ispossible. Reasonable accommodation may include qualified
sign language interpreters, readers, accessible locations or attendants.

2. If thetenant isvisually impaired any notice which isrequired under this
Grievance Procedure, must bein an accessible for mat.




Gi evance Procedure

Xl.

DECISION OF HEARING OFFICER/HEARING PANEL

A.

The hearing officer/hearing panel will prepareawritten decision, including an
explanation of the reasonsfor the decision, within thirty (30) days after the
hearing.

. A copy of the decision will be sent to thetenant and the Authority at the same

time. The Authority shall retain a copy of the decision in thetenant'sfolder.

A copy of the decision, with all names and identifying refer ences deleted, will also
be maintained on file by the Authority and made available for inspection by a
prospectivetenant, hisor her representative or the hearing officer/hearing pand.

. Thedecision of the hearing officer/hearing panel will be binding on the Authority

which will take all actions, or refrain from any actions, necessary to carry out the
decision unless the Housing Authority Board of Commissioners determineswithin
thirty (30) days, and promptly notifies the complainant of higher determination,
that:

1. Thegrievance doesnot concern any act or failureto act on the part of the
Authority involving thetenant'slease or Authority regulationswhich
adver sely affect thetenant'srights, duties, welfare or status; or

2. Thedecision of the hearing officer/hearing panel is contrary to applicable
Federal, State and/or Local law, HUD regulations or requirements of the
Annual Contributions Contract between the Department of Housing and
Urban Development and the Housing Authority.

A decision by the hearing officer/hearing panel or Housing Authority Board of
Commissionersin favor of the Authority, or which deniestherelief requested by
the tenant in whole or in part, does not waive or affect any rightsthe tenant may
haveto atrial denova or judicial review in any judicial proceedings, which may
befiled in thefuture.




